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3aranbHi ymoBu

Ao cnyx6wu noctasku Bolt Food Ta KnienTta

Lli 3aranbHi ymoBM noOWMpHOIOTLCA Ha BCi BigHOCUHWM Mk Bolt Ta KopuctyBadem, ski nos's3aHi i3
BUKOpPUCTaHHAM nnatdopmu Bolt Food (sik BU3HA4YeHO HWK4e), a TaKoX Ha OesiKi acrekTu LOroBopiB
KyniBni-npogaxy Ta yrog npo AOCTaBKy, YKNaaeHux 3a gonomorot nnatgpopmm Bolt Food (sik BU3Ha4eHo
HWx4e). 3apeecTpyBaBlIMCb Ha nnatdgopmi Bolt Food, KoprctyBay noromxyetbes i3 3acTOCyBaHHAM Ta
3MIiCTOM Lux 3aranbHux YMOB Ta iHPOPMYETbLCA NPO 0OPOOKY MOro NepPCoHanbHUX AaHUX, PO3KPUTUX Mig
yac peecTpauil Ta BUKOpUCTaHHA nnatgopmu Bolt Food Ha 3acapax, BuknageHux y umx 3aranbHux
ymoBax. Bum Takox norogxyeTtechb, WO Bawi AaHi (Bkniovatoum banaHc) MoXyTb nepegaBaTucs Mix
pisHumMuK nnatcpopmamm Bolt (Hanpuknag, 3 panaxenniHrosoro nNnaTopmMoto).

1.  BWU3HAYEHHA TEPMIHIB

AdpbininoBana
ocoba
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Bolt
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Bolt

0O3Havyae b6yab-AKy KomnaHito (3a BuUHATKOM Bolt), ska 6e3nocepeaHbo
Yn onocepedkoBaHO 4epe3 ofHoro abo AeKinbKoX MNOCEepPenHUKIB
30iACHIOE KOHTPOSb ab0 KOHTPOMETLCA abo nepebyBae Nig 3aranbHUM
koHTponem Bolt Technology OU (peectpauitHuin Homep 12417834,
agpeca Vana-Louna 15, TanninH, 10135, EcToHis).

O3Havae 3anuuok Ha paxyHky KopuctyeBada Ha nnatdopmi Bolt Food
Ta / abo nnardopmi Ang npoisgy, wo ynpaenseTtecsa Bolt.

TOB «Bont OnepenwH3 YkpaiHa» («Bolt Operations Ukraine LLCy»),
peectpauinHuii Homep: 43637532, agpeca: 01033, m.Kuis, Bynuus
Bonogumupcbka, OyouHok 79 niT.A, kBapTupa 11, enekTpoHHa agpeca
ukraine-food@bolt.eu.

nnatopMa [OCTaBKM NPOAYKTIB XapyyBaHHSA, WO 06CNyroByeTbCs
komnaHielo Bolt sk nocnyra iHdopmauiiHOrO cycninbCcTBa, £ka
dyHKUioHye sk MapkeTnnenc, ska (i) gossonse NapTHepy peknamysaTtu
ToBapy 3 MOXMMBICTIO 1X [JOCTaBKM i yknagatm [orosopu
KyniBri-npogaxy pAns npogaxy TosapiB KnieHtam, (i) possonsie
KopuctyBayam posmiwyBatn 3amoBrneHHa TosapiB y [lapTHepis,
yKrnagatv  goroBopu  KyniBni-npodaxy 3i  CTOPOHW  KrieHTiB i
opraHizoByBaTu goctaBky ToBapiB Big Kyp'epa, a Takox (iii) go3sonsie
Kyp'epy nponoHyBaTu KnieHTaM nocnyru [JoCTaBkM A5 OOCTaBKU
ToBapiB Ta yknageHHs Yroa npo goctasky 3 KnieHTamu.

Oyob-akun  KopuctyBad nnatcopmu Bolt Food, skuin posmictus
3amoBneHHs Ta yknagae [orosip kynieni-npogaxy 3 lMapTHepom Ta
Yrogy npo goctaBky 3 Kyp’epom (SIKLLO 3aCTOCOBYETLCS).
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3aranbHi ymoBu

MapkeTnnenc
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Llina Ha ToBapu

MiHimanbHa
BapTiCTb
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Oyob-gka isnyHa ocoba, isnyHa ocoba-nignpuemMeLb UM topyuamMdHa
ocoba Ta, e ue [JouinbHo, T nNpauiBHWKM Ta/abo nigpsagHUKK, ska
3apeecTpoBaHa Ha nnatdopmi Bolt Food sk nocrtauvanbHuK nocnyr i3
pocrtaBku KnieHtam ctocoBHO ToBapiB, 3aMOBneHMX Yepes nnatopmy
Bolt Food.

nnata 3a Mocryrm OOCTaBKW, MOB’'A3aHi 3 3amMoBneHHsM, aky KrieHT
cnnadvye Kyp'epy 3rigHO 3 Yrogol npo goctasky. [Mnata 3a Kyp'epcCbki
Mocnyrm po3paxoBYETbCA BIAMOBIAHO A0 MNPUHUMMIB, BUKNAAEHWX Y
po3agini 6.

yroga mix KnieHtom Ta Kyp'epom npo goctasky ToBapis, 3aMOBMEHMX
KnieHTom, yknageHy yepes nnatcgpopmy Bolt Food.

agpeca, BkaszaHa B 3amMoBreHHi, ae KnieHT 6axxae oTpumaTn 3amMOBMeEHi
Tosapw.

Ui 3aranbHi yMOBM Ta NpaBuna, LWo 3aCTOCOBYOTLCS 4O NMPaBOBIAHOCUH
Mk Bolt Ta KnieHTom nig 4ac BukopuctaHHa KnieHTamu nnatcopmu
Bolt Food.

BipTyanbHUIA PUHOK, CTBOPEHUIA 3a gonomoroto nnatgopmu Bolt Food i
kepoBaHe Bolt, wo gae 3mory [lapTHepam 6paTy yyacTb Y npogaxi
Toapis  KopuctyBayam, Takum 4dmHOM KopucTyBayi MatoTb 3mory
3amoBuTK ToBapu Ta yknactu [orosip KyniBni-npogaxy 3 lNapTHepom
sk KnieHtn, anga npugbaHHa ToBapiB Ta BUKOPUCTaAHHSA MOCNYr OCTAaBKM
3a BMMOroo, nponoHoBaHuMmu Kyp'epamun Ha MapkeTnnenci.

Oyob-siki  TOBapu, SKi
nnatdopmy Bolt Food.

MapTHep npornoHye ANna npogaxy Yepes

unmcta uiHa (pasom i3 TOB, nogatkom Ha nNpUOYTOK 4YM iHWWMMK
nogatkamu, e ue MoxnuBo), siky KnieHT noBuHeH cnnatutu lNapTHepy
3a 3amoBneHi Toeapu.

cyma, WO BM3HayaeTbca nnatdopmoto Bolt Food, ska Bu3Hauae
MiHimanebHy LliHy ToBapiB, Ha Siky MOXHa OQOPMUTM 3aMOBIEHHS
yepes nnatopmy Bolt Food.



KomneHcauis nnata, siky Bunnadvye Knient Kyp'epy BignosigHo go po3sginy 3.3, wob

MiHiManbHoI KOMMEeHcyBaTn pisHuuo MixX MiHiManbHOK BapTiCTIO 3aMOBMEHHS Ta
BapTOCTi LliHoto ToBapy KOHKpPETHOro 3aMOBMEHHS.

3amMoBneHHsA 3amoBrieHHs ToBapis, Ake KnieHT posmiwye y MapTHepa.

BapricTb BapTicTb, Ky KopucTyBau noBuHeH 3anmnatutu 3a npuabaHHs
3aMOBreHHA (npuabaHuin) ToBap Ta AOCTaBKY (SKLLO 3aCTOCOBYETLCH) 3aMOBIEHHS.
MapTHep onepartop KOXHOro pectopaHy 4u MarasuHy, i3 skum Bolt nignucas

[OroBip Ta, Oe ue [OOUiNbHO, KOXEeH 3aknag 4vepes sikuid onepartop
30iNCHIOE CBOI AisANbHICTb.

Horosip Yroga mix KnieHtom Ta NapTtHepoM npo npogax ToBapiB BignoBigHO
KyniBni-npoaaxy 00 3amoBneHHs.
KopucryBau Oynob-sika ocoba, sika 3apeecTpyBana 0bnikoBuin 3anuc KOpUcTyeBaya Ha

nnatcopmi Bolt Food i kopuctyeTtbcs nocnyramm nnatdopmu Bolt Food
yepes Len obnikoBMi 3annc KopmucTyBava.

2.  OPWOUYHA OCHOBA

2.1.

2.2,

2.3.

Mnatcopma Bolt Food possonde KnieHTy 3amoBnatv Toeapu B [lapTHepiB Ta
opraHi3oByBaTy gocTtaBky 3amoBneHb Ao Micus [locTtaBku.

Ona npogaxy TosapiB 4yepes nnatgopmy Bolt Food yknagaetbcs [orosip
KyniBni-npogaxy ©6e3nocepeaHbo Mix KnieHTom Ta [MapTHepom. Y Bunagky, siKLO
MapTHep xo4ve 3anponoHyBaTn KnieHTy BnacHi nocnyru OocTaBkv Ans AocTaBku Tosapy,
KnieHT yknagae Yrogy npo goctaBky 6esnocepenHbo 3 [lapTtHepoMm, i oo [lapTHepa
3aCTOCOBYIOTbCA YMOBW, WO 3acTtocoByloTbed A0 Kyp'epis 3rigHO 3 ummn 3aranbHumMu
yMOBaMu LWOAO Yroan npo gocrtaeky. [na goctaBku 3amoBneHHst KnieHT yknagae Yrogy
npo poctaeBky ©eanocepeaHbo 3 Kyp'epom. [oroeip Kynieni-npogaxy Ta Yroga npo
OOCTaBKy BBaXalTbCs YKMageHMMUM 3 MOMEHTY nigTBepaXeHHs 3aMOBMeHHs Ha
nnatcgopmi Bolt Food. 3anuT Ha pocTtaBky 3amoBneHHs Hapcunaetbca Kyp'epy, skvn
Hanbnwkye go [llapTHepa, skui roTye 3aMOBMEHHS, i SKMA HaWwBuAwe LOCTaBUTb
3amoBneHHsa KnieHTy.

Kepytoun nnatcopmoro Bolt Food Ta Mapketnnencom, Bolt Buctynae nuwe
nocrayanbHUKOM nocnyr iHdopMauiiHoro cycninbctBa i He € cTopoHow [orosopy
KyniBni-npogaxy abo Yrogm npo gocrasky. Bolt He € BupobHMKOM 4 npogaBuem ToBapis
abo noctavanbHMKOM MOCNYr AOCTaBKWU i )XOOHMM YMHOM He Hece BignoBiganbHOCTI 3a
BMKOHaHHS [loroBopy Kynisni-npogaxy abo Yroau npo 40CTaBKy.



2.4.

2.5.

Kepytoun nnatdopmoto Bolt Food, Bolt Buctynae areHtom ang lMapTHepiB CTOCOBHO
nocepegHuutea y [orosopi kyniBni-npogaxy Mix [lapTHepamu Ta KnieHtamun. Bolt
BMUCTYNae Takox areHToM ansa Kyp’epiB CTOCOBHO nocepefHuuTBa y Yrogi npo AOCTaBKy
mixx Kyp’epammn Ta Knientamn. Ak areHTt, Bolt ynoBHoBaxeHun koxHum [lapTHepom Ta
KoxkHuMm Kyp’epom oTpumyBaTtu nnartexi Big KrieHTiB Big iMeHi BignoBigHoro goeipurtens
Ta pO3MOAINATM OTpUMaHI KowwTn Mix MapTHepamn Ta Kyp’epamu.

Bolt moxxe pgeneryeatu AdininioBaHin ocobi aesiki abo BCi 3060B'A3aHHSA, SKi BUHUKAIOTb i3
umx 3aranbHMX YMOB, BKIOYaK4M, ane He OOMEXYHUMCb CMPUSHHAM Y BWKOHAHHI
nnaTtiXH1x 3060B's13aHb, @ caMe CTArHeHHs 300piB Ta iHWKX nnaTtexis 3 KnieHTi..

3AMOBIJIEHHSA DKI YEPE3 NITIAT®OPMY BOLT FOOD

3.1.

3.2

3.3.

3.4.

3.5.

KnieHT moxe obpatu Ta 3amoBuTM ToBapu Yepes nnardopmy Bolt Food. Y pasi, skwo
MapTHep He Mmae 3morn Hagatu ToBapu, sIKi 3a3HadeHO B 3amoBreHHi, MapTHep He
nigTBepaxye 3amoBrieHHa Ha nnatdopmi Bolt Food. MNapTHep 3B’a3yeTbcs 3 KnieHToM,
LWo6 JOMOBMTUCS NPO 3MiHM Yy 3aMOBIEHHI, o6 noyaTtkoBa LliHa Ha ToBapu 3anuvwanacs
TaKoW K, SK nonepegHs. FAKWO Takoi 3rogn He 6yno AgocarHyTo, abo skwo KrieHTt
noBuHeH Oyae 3annatuTtu Ginblwe abo MeHwe 3a 3amiHy ToBapiB, Hixk Gyno 3amoBneHo
paHiwe, 3amoBneHHA Oyde ckacoBaHo, a 3 KnieHTa He Oyge CTArHeHoO KowTu 3a
3amoBrieHHs abo (3a HeobxigHocTi) Bapticte 3amoBneHHst 6yae noeepHyTta KrieHTy B
noBHOMY 06cs3i.

KnieHT mae npaBo Ha oTpumaHHA ToBapiB, WO BiAMOBIgAKTb iX ONUCY, KU BUKITALEHUN
Ha nnatdopmi Bolt Food Ta 6yab-akMM iHWKUM BumoOram (SKWo Ue Oyno y3rogxeHo).
Axwo ToBapu BKMAOYATUMYTb MPOAYKTU XapyyBaHHA Ta y pasi BUHUKHEHHS CYMHIBIB LLIOAO
aneprii, sky moxe martu KnieHT Ha Oyab-skuin ToBap, KrieHT noBMHEH 3BepHyTUCS 00
MapTHepa onst OTpMMaHHA JoaaTKoBOl iHGhopMallii.

Axwo Ha 3amoBneHHs1 nowmploeTbes MiHiManbHa BapTiCTb 3amoBneHHs Ta LliHa ToBapis
y 3amoBneHHi Hwkdye MiHiManbHOI BapTOCTi 3aMOBIEHHS, KnieHT Moxe odopMuTu
3amoBrieHHs, dke byge nigTBepmxeHo nnartdopmoto Bolt Food 3a ymoswu, wo KnieHT
KOMMeHcye pisHuuto Mk MiHiManbHO BapTicTio 3amoBneHHs i LliHoto ToBapiB Ans Uboro
3amoBneHHsa y Burnaai KomneHcadii MmiHiManbHOT BapTOCTi, Wo BunnavyeTbca Kyp’epy.

IMig yac cTBopeHHsA 0BMIKOBOro 3anuncy KOpUcTyBa4a, WO A03BONSE OTpUMaTh JOCTyn A0
nnatgopmm Bolt Food, mobinbHun Homep KopucTtyBaya npuB’A3yeTbes i3 BigMOBIAHUM
obnikoBum 3anucom kopuctyBada Bolt Ta gopaetbecs go 6asm gaHux Bolt. Akwo
KopuctyBay 6inblle He BUKOPUCTOBYE HOMep MOOGiNbHOro TenedoHy, BiH/BOHa
noBMHeH(-HHa) nosigomuTn Bolt npotsrom 7 pHiB, abw paHi obnikoBoro 3anucy
KopuctyBaya mornm 6ytn aHoHiMizoBaHi. Akwo KopuctyBad He nosigomuTb Bolt npo
Oyab-SKy 3MiHY CBOro Homepy, onepatop MobinbHOro 3B’A3Ky MOXe nepegartu TOM camui
Homep MObGinbHOro TenedoHy HacTyMHin 0cobi, a nig Yac BUKOpUCTaHHA nnatdopmu Bolt
Food usi HoBa ocoba moxe nobaunTtn gaHi Kopuctysaya.

KnieHT noBuMHEH [OTPUMYBATUCA YMHHOMO 3aKOHOAABCTBA, BKIMOYAKYM BUMON, LLO
3aCTOCOBYHOTLCS NpU NpMAGaHHI ankoronio, TIOTIOHY, EHEPreTUYHUX HanoiB abo Byab-AKMX
iHLWMX MPOAYKTIB, WO BUMaratoTb nepesipku Biky. Akwo KnieHT xo4e 3amMoBUTM TOBapw,
IO BMMarawTb NiATBEpAXEHHS BiKy, BiH / BOHa MOBWHEH NiaTBepAnTM Ta / abo goBectn
CBi BiK AK 4YacTuHy npouecy 3amoBneHHsa. Kpim Toro, Kyp'ep, skuin goctaBnsie



3amoBneHHsl, Ta/abo [lapTHep y BuUNagKy CaMOCTIMIHOMO OTpUMaHHS 3aMOBMEHHS
KnieHTom MOXxe BiOMOBWUTW Yy nepegadi ToBapiB, WO BMMaralTb MEPEBIPKM BiKY, SKLIO
KnieHT He npea'siBuTb AiicHe nocBigyeHHA ocobu 3 dhoTorpadieto, WO NiaTBEPOXKYE, LLO
BiH / BOHa JOCTATHBLO JOPOCMI A1 3aKOHHOro NpuabaHHA NpoayKLUii.

OOCTABKA 3AMOBJIEHHA YEPE3 NNAT®OPMY BOLT FOOD

41.

4.2.

4.3.

4.4.

4.5.

4.6.

4.7.

Micna posmiweHHa 3amoBneHHs KrieHT noBWHEH oOpraHisyBaTv nocrnyry [A0CTaBKu
Kyp'epom 4depe3 nnatcopmy Bolt Food ans toro, abun 3amoButn goctaeky ToBapiB [0
Micus pgoctaBknm abo y pasi MOXNMBOCTI obpaTu YHKLiK0O CaMOCTIMHOMO OTPUMaHHS
3amoBneHHd. KnieHT yknagae Yrogy npo goctaeky 3 Kyp’epom yepes nnatgopmy Bolt
Food.

Kyp’ep pocraesnsie 3amoBneHHs go Micus pocrtaBku, ske Bkasye KnieHT uepes
nnatdgopmy Bolt Food. KnieHT Ta Kyp’ep MOXyTb gomoBuTMCSA Npo iHwe Micue aoctasku
3a yMOBM, LLO HOBa agpeca 3Haxoautbcs nobnuay Big novaTtkoBoro Micus goctaBku (He
GinbLue, HiXK y OeKiNbKoX KBapTanax).

KnieHT noBuHeH 6yTn npucyTHiM Ha Micui OOCTaBkM MPUHANMHI Yy OPIEHTOBHUIA 4ac
AoctaBkm 3aMOBMEHHS, 3a3HaveHun Ha nnatdopmi Bolt Food. KnieHT noBuHeH 6yTu
OOCTYMHUI ONs NpuioMy A3BiHKIB Ha HOMep MobGinbHOro TenedoHy, HagaHwuh yepes
nnatcopmy Bolt Food, 3 MmomeHTy nogaHHsa 3amoBrieHHs Ha nnatdopmi Bolt Food go
oTpumaHHA 3amoBneHHs Big Kyp’epa.

Bolt Big imeHi Kyp'epa Moxe ckacyBaTu JOCTaBKy Ta CTArHytu 3 KrieHTa noBHY UiHY
3amoBneHHsa abo 3MeHwWwmnTn banaHc KnieHTa Ha BapTiCTb, eKBiBaneHTHY MOBHI BapTOCTI
3aMoBneHHs, B Taknx BUnagkax:

441. KnieHT HepocTynHum y micui JoctaBku npotarom 10 xBunuH nicna npubyTTs
Kyp'epa Oo Hboro;

44.2. Homep MOOGinbHOro TenedoHy, HagaHum KrieHTom, HeaoCTynHU Ans 3B’S3KYy
Kyp’epom npotarom 10 xBunuH nicna npubyTTsa Kyp’epa Ao nyHkTy Bugadi; abo

443. KnieHT Ta Kyp'ep He gomoBunucs npo Hose Micle focTaBku 3rigHO 3 po3ainom
4.2, 3a3Ha4veHnM BuLLe Y LiboMy [loroBopi.

Byab-gkMiA 4Yac [OCTaBKM UM iHLWIMKA PO3paxyHOK 4acy, WO noBigoMnaTbes KnieHTy
Kyp’epom abo Bolt yepes nnatrdopmy Bolt Food — ue nuwe npmbnusHun yac. Hemae
rapaHTii, wo ToBapu OyayTb [OCTaBMneHi B OuikyBaHUM 4Yac. Ha TepmiHM JocTaBku
3amMoBreHb TakoX MOXYTb BNAMBATU Taki pakTopK, sIK 3aTOpu, Yac nik Ta NOroaHi ymMoBu.

Akwo KnieHT obupae yHKUil0 caMOCTIMHOrO OoTpMMaHHsA 3aMoBneHHs, KnieHT mae
npubyTn go 3aknagy MapTHepa B Mexax 4acy, 3a3HadyeHoro Ha nnatdopmi Bolt Food sik
yac ans oTpuMaHHA 3aMOBMEHHS, Ta OTpMMaT 3aMOBIEHHS.

Peitunr MapTtHepiB Ha nnaTtdgopmi Bolt Food rpyHTyeTbca Ha Bigrykax, 3anuiieHunx
KnieHtTamun nicna Toro, sk 3amoBneHHst 6yno gocrtaeneHo KnieHTy abo, sikwo €, nicns
Toro, ak 3amoBneHHs Oyno otpumaHo KnieHTom. KnieHT mae npaBo 3anuunTu BiAryk
MapTHepy, ouiHMBLIK 3amMOBNEHHS 3a LWKanot Big 1 (noraHo) Ao 5 (BUKOHaAHO). KnieHT He



Moxe ouiHuTK MapTHepa abo 3anuwwnTyK BiAryk, Skwo KnieHT He 3pobve 3amMOBNEHHs y
MapTHepa Ha nnatdopmi Bolt Food.

CKAPI'M

5.1.

5.2.

5.3.

5.4.

Axkwo KnieHT mae Oyap-Aki ckapry Wwoao 3amoBrneHnx ToBapi abo goctaBkyu 3aMOBMEHb,
KnieHTy pekomeHayeTbca nosigomutu npo ue Bolt yepes nnatcgopmy Bolt Food
siKHanwBuawe, ane He ni3Hie HiK nNpoTAroMm OAHOro Micsaust nicns  AoCTaBKU
BignosigHoro 3amoBrneHHs. Bolt moxe BumaraTtn cotorpadii ToBapie abo iHLIMX JoKas3iB
abo nosicHeHHs1 0BCTaBUH, NOB’A3aHNX 3i CKaproto.

He 3Baxatoum Ha Te, wo Bolt He € a Hi BUpobHMKOM, a Hi NpogaBuem ToBapiB, a Hi
nocTayanbHWKOM MOCIYr Ta He Hece BiANoBiganbLHOCTI 3a BiANOBIAHI TOBapKU YM NOCnyru,
Bolt HamaraTumeTbCsi ChpUATM OPYXHbOMY BUpILLEHHIO Ta Moxe 3abesneunTtu
NMOBEPHEHHS KOLUTIB abo NoBEepHEHHSA nonepeaHboro ctaHy banaHcy y YactuHi ToBapis
abo pgocTaBku, AkWo Bolt mae 06r'pyHTOBaHI NigcTaBn BBaxaTtw, WO CKapra BunpasgaHa.

KnieHT Moxe Takox nogaTu ckapry 6esnocepenHeo MapTtHepy abo Kyp'epy.

KnieHT moxe 3B’A3atncs 3i cryxboto niaTpumkm knieHTiB Bolt yepe3 dyHKLUilo YaTy Ha
Mnatdopmi Bolt Food, ae KnieHT moxe nepernsgatv BigkpuTi 4aTu Ta icTopito ix
CNiNKyBaHHSA, BKMoYao4du gaty Ta 4ac, NpoTaroM 6 MicsiLiB 3 MOMEHTY CTBOPEHHS YarTy.

MIATEXI TA PAXYHKU

6.1.

6.2.

6.3.

6.4.

KnieHT noBuHeH cnnatutn LliHy Tosapie [lapTHepy Yy po3Mmipi, 3a3Ha4yeHOMY Ha
nnatdopmi Bolt Food. LliHn Toeapis Ha nnatdgopmi Bolt Food MoxyTb BigpisHATMCA Big
Llin Toeapis B 3aknapgax lNapTHepis. LiH1 ToBapis Ha nnaTtdopmi Bolt Food moxyTb yac
Bi Yacy 3miHIOBaTUCA 4O CTBOPEHHAM 3aMOBMEHHS.

KnieHT noeuHeH cnnatutm [naty 3a Kyp’epcbki nocnyrm Kyp'epy B po3mipi, sika
obumcnoeTbea nnatgopmoto Bolt Food. MNnata 3a Kyp'epcbki nocnyrm 6yae po3paxoBaHa
3 ypaxyBaHHSIM 4acy [OCTaBKu, AOBXWHM MapLlupyTy OOCTaBKM, cnocoby JOCTaBkuM Ta
iHWKX kpuTtepii. BignoeigHa lMnata 3a Kyp'epceki nocnyrn Oyaoe BkasaHa Knienty gns
nonepegHbOro MiaATBepMKeHHst 3amoBneHHs. [etani obumcneHHs nnatm 3a Kyp'epcbki
nocnyru MOXyTb MepioguMyHo KopuryBatuca nnatdopmoto Bolt Food, Bpaxosytoun
KOH''OHKTYpPY PWHKY, Mpono3uuito Ta HasBHicTb Kyp'epiB Ha Mapketnnenci, Ta i3
BpaxyBaHHAM iHWKMX pakTopiB, WO CTOCytoTbCcA nocnyru. lnata 3a Kyp'epcbki nocnyru
MOXe BKMoYaTu nnaTty 3a o6CcnyroByBaHHSA, HEOOXigHY AN NOKPUTTS BapTOCTi iHBECTULIN
y NpOoCyBaHHS.

Bolt mae npaBo BcTaHoBnioBatu MiHiManbHy BapTiCTb 3aMOBMEHHS BIiAMOBIAHO A0
posginy 3.3. Y takomy Bunagky, KnieHt noseptae Kyp’epy pisnuuto LliHn 3amoBneHHa Ta
MiHimanbHOI BapTOCTi 3aMOBNEHHS y BMkIagi KomneHcauii MiHiManbHOT BapTOCTi.

Bolt, Buctynatoun areHtom [NaptHepy Ta Kyp’epy, rotye Ta Bugae KnieHTy iHpopmauinHi
kBuTaHuii npo LliHy TosapiB Big imeHi MapTHepa Ta npo [Nnaty 3a Kyp’epcbki nocnyru Ta
(y pasi HeobxigHocTi) npo KomneHcauito MiHimanbHOi BapToCTi Big iMeHi Kyp'epa, Ta
npuimae nnatik KnieHta 3a kacoBuMun Yekamu Big iMmeHi NapTHepa Ta Kyp’epa. Bolt mae
npaeso ctaryeBatu 3 Knienta LliHy ToBapiB, lNnaty 3a Kyp’epcbki mocnyru Ta (y pasi
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HeoOxigHocTi) KomneHcauito MiHimanbHOi BapTocTi Big iMeHi lMapTtHepa Ta Kyp’epa
BiQNOBIOHO Ta PO3NOAINATU KOLUTK BiAMNOBIAHO BKa3aHOMY AOBIpUTENHO.

Yci nnartexi obpobnsTbes 3 nnatixkHoi kapTn KnieHta abo iHWuX cnocobiB onnatw,
akTuBoBaHnx KnieHTom Ha nnatdopmi Bolt Food, 3a Bukno4YeHHAM 3AiNCHEHHA onnaTu
rotiBkoto. [Mnatexi obpobnsawTbca 4yepe3 npouecop onnatu TPeTboi CTopoHu. [licns
nigTBepaxeHHs 3amoBneHHs, KnieHT aBTopuaye nnaTtik 3a JONOMOrOK CBOEI NMATKHOT
KapTm abo BMKOPUCTOBYE iHWWMWA MPUAHATHWMIA cnoci6 onnatm y poamipi BaptocTi
3amoBrieHHs, i BignoeigHa cyma Oyge 3apes3epBOBaHa Ha NnaTkHi kapTui abo 3a
A0oMnoMorok iHwmx 3acobis onnatu. Onnara, NoB’sidaHa i3 3aMoBreHHsAM, byae 3aincHeHa
Ta CTArHyta 3 nnartikHoi kaptu KnieHTa abo i3 BUKOPUCTaAHHAM iHWKWX 3acobiB onnartu
NPOTArom 72 roavH 3 MOMEHTY NiATBEPAKEHHS 3aMOBIEHHS.

MnatixHi 3060B’s13aHHA KnieHTa, WO BunnMBatoTh i3 [JoroBopy Kynieni-npogaxy Ta Yrogu
Npo [OOCTaBKy (SIKLWIO 3aCTOCOBYETbCS), BBaXKalTbCA BMKOHAHUMW Yy BiAHOCUMHAX [0
MapTHepa Ta Kyp’epa (sKWwo 3acTocoByeTbcs), konu onnata byge 3giicHeHa Bolt Ta
CTArHyTa i3 nnaTikHoi kapTkm KnieHTa abo iHWi NpuiHATHI cnocobu onnaTtu (Hanpuknag,
Bolt Balance) abo, B 3anexHocTi Big ob6cTaBuH, konu KnieHT noBHicTio onnatme Kyp'epy
LiHy 3aMOBMeHHs1 ToTiBKOK Nicnsi focTaBkym 3amoBrneHHs abo konu KnieHT 3gincHuB
onnaTty UiHW 3amoBneHHs Yy MOBHIM Mipi [lapTHepy ogpasy nicns CcaMOCTIMHOro
OTpUMaHHeA 3amoBneHHs KnieHtom. Akwo LiHa 3amoBneHHs He wMoxe 6yTu
3apesepBoBaHa Ha MnaTixkHin kapTtui KnieHta, 3aMoBnNeHHs He nepeHanpaBnAeTbCa OO
MapTHepa, 3a BUKMYEHHSM 34iACHEHHS onnatu roTiBkolo Kyp'epy nicnsi goctaBku
3amoBrieHHs abo 34ilcHeHHa npsimoi onnatn [lapTHepy Yy BuNagKy CaMOCTIAHOIO
OoTpuMaHHA 3amoBneHHs KnieHTom.

Bolt moxe cnpusatn B HagaHHA KnieHTy MOXNMBOCTI, ska Ao3sonuTb KnieHTy onnatntu
3amoBrnieHHs roTtiBkoto Kyp'epy nicna goctaBkm 3amoBrneHHs. Y Takomy Bunagky KnieHt
cnnadye Kyp'epy LiHy 3amoBneHHs TroTiBkOl nicng [ocTaBkM 3aMOBMEHHS OO
3anuTtyBaHoro Micus goctaBku. Bolt Moxe Ha BnacHuin poscyn oOMeXuTn MOXIUBICTb
onnartu roTiBKOK AN KOHKpeTHoro KnieHTa.

Y pasi onnatu roTiBkolo Kyp'ep BHOCUTbL CyMy TrOTiBKM, OTpuMmaHy Big KnieHTa, Ha
nnatcgopmy Bolt Food. Akwo cyma He Bignoeigae nnatixHum 3060B'a3aHHAM KnieHTa,
wo sunnuealwTb 3 [loroBopy KyniBni-npogaxy Ta Yrogu npo pJoctaeky, BbanaHc
aBTOMaTUYHO:

6.8.1. 3MEHLUYETbCA Ha CyMy, HedocnnadeHy 3a 3amoBrneHHs, abo Ha MOBHY LiHY
3amoBneHHsa (Hanpuknagd, y Bunagky, Akwo KnieHT He npucyTHin y Micui
AocTaBku, 3rigHo 3 Po3ginom 4.4, KnieHT BigMOBNSIETLCS NNATUTK, TOLLO);

6.8.2. 30inbLUYETHLCS HA CyMy, cnnadeHy Ginblue 3a BapTiCTb 3aMOBIEHHS.
BanaHc 3acTocoByeTbCS aBTOMATMYHO Nicnsi po3MilleHHss 3amoBneHHsi. BanaHc He

MOXHa OBMIHATM Ha roTiBKY.

Bolt, Ha BnacHumn po3cya, moxe pobuty akuinHi nponoauuii Ta 3HWxkn wogo LliHn Tosapis
abo lMnatu 3a Kyp’epcbki nocnyru.

Morogxytounce i3 ummm 3aranbHUMM ymoBamu, KnieHT norogXyetbCs Ha OTPUMAaHHS
€NEeKTPOHHMX paxyHKiB. EMNEKTPOHHI paxyHKM BUNUCYIOTbCA Ta OTPUMYIOTbCA B



7.

9.

Oyab-SIKOMY €eneKTpoHHOMY dopmaTi, B TOMY YWCHi €NEKTPOHHOIO MOLUTOK 3 Ao4aHUM
AokymeHToM y cpopmarti PDF.

CKACYBAHHA TA NPUNMUMHEHHA BUKOPUCTAHHA
71. KnieHT He moxe BigMOBUTUCS Big 3aMOBrNeHHs abo ckacyBaTu Moro.

7.2. Bolt mae npaBo BigcTopoHnTn KnieHTta Big BUMKOpUCTaHHA nnaTtgopmu Bolt Food HeraiHo
Ta/abo BigMoBUTM abo ckacyBaTu Oyab-Aki 3amoBneHHs, SKWoO KrieHT cnpuymMHuTb
Oyab-aKy 3arposy um wkogy nnatdgopmi Bolt Food, sikwio Bolt o6rpyHTOBaHO BBaXxae, Lo
KnieHT BYUMHSAE Wwaxpaichbki aii, kopuctytouncek nnatcgpopmoto Bolt Food, abo skwo KnieHT
iHLWWMM 4YVMHOM He BWKOHYE CBOiX 3000B’si3aHb 3rigHO 3 UMMK 3aranbHUMKU YyMOBaMM
(Hanpuknag, HeodHOPa3oBO He MpUCYTHIM Ha Micui gocTaBkM, BiANOBIAHO OO0 po3diny
4.4). Nigeicka Big nnatcopmu Bolt Food Platform o3Havae Takox niggicky Big iHLIMX
nnatdgopm Bolt (Hanpuknag, nnatgopma Ang BoAIiB i nacaxupis).

7.3. KnieHT He noBuHeH BukopucTOBYBaTU nnatdopmy Bolt Food ang BigmMmBaHHA KowTiB, a
TakoX ANS 34INCHEHHS iHWNX KpUMiHanbHUX Ain. Akwo KnieHT nopywye Posgin 7.3, Bolt
Ha3aeXau BiACTOPOHIOE KnieHTa Big BUKOpUCTaHHA nnatgopmu Bolt Food Ta nosigomnsie
npo Taki AiT BiANoBigHI MPaBOOXOPOHHI OpraHu.

NMIUEH3YBAHHSA, NPABO IHTENEKTYAJTHOI BIACHOCTI TA OEPOBKA NMEPCOHAJIbHUX
AOAHUX

8.1. 3apeecTpyBaBlwncb Ha nnatgopmi Bolt Food, Bolt Hagae KopucTtyBady 3BOpOTHIO,
HEEKCKIIO3MBHY, HenepegaBaHy, fka He nignsrae cyobniueH3yBaHHIO MNiLeHsilo Ha
BUKOpUCTaHHA nnatdopmu Bolt Food 3 meToo 3amoBneHHsa ToBapiB Ta opraHisadito
AoCcTaBkn 3aMOBIEHb.

8.2. Yci npaBa iHTenekTyarnbHOi BMAacHOCTI Ha NporpamHe 3abe3neyveHHsi, JOKYMEHTaLilo Ym
iHdpopMauito, BUKopucTOBYBaHi abo po3pobneHi Bolt abo Big noro iMeHi nig Yac HagaHHs
nocnyr iHdhopmauiiHOro cycninbCcTea 3rigHoO 3 UMMM 3aranbHUMKU yMOBaMu (BKOYaoUu
nnatdgopmy Bolt Food Ta 6yab-akun matepian, 3aBaHTaXKeHUN Ha HMX) HanexaTb Bolt
(abo, iHkonu, B obmexeHomy obcsasi, MapTHepy). KopnuctyBady 3abopoHEHO KonitoBaTw,
3MiHIOBaTW, aganTyBaTh, BYMHATM 3BOPOTHIN [HXWHIPUHE, OEKOMAIMoBaTU 4YM  iHWNM
UMHOM BUKpMBaTM BUXigHMM kog nnatdopmu Bolt Food abo 6yab-skoro iHWworo
nporpamHoro 3abe3neveHHsi, ske BuKoOpucToByeTbcst Bolt abo Bunydatn, abo
BMKOpUCTOBYBaTK Oyab-ski gaHi Ha nnatdopmi Bolt Food anst komepuiiHux winen ato B
Oyab-gkux  iHWKMX  uinsax, Kpim  3amoBneHHs ToapiB. KopucTyBad noBuHEH
BMKOpMCTOBYBaTK nnaTtcgopmy Bolt Food BMKNOYHO ANs CBOiIX 0COBUCTUX HEKOMEPLIINHMX
uinen.

8.3. MpuHUMnM 06pobkn nepcoHanbHUx faHux KopuctyBadiB Ta KnieHTiB BuknageHi B
MoniTuui KoHigeHUINHOCTI, ika AocTynHa Ha nnatdgopmi Bolt Food.

8.4. Bolt He Hagae xoaHWX rapaHTin YK NigTBEepOXeHb LWoAo0 AKOoCTi nnatdgopmn Bolt Food, B
TOMY 4uCni, LWOAO BIiACYTHOCTI ABHMX abo npuxoBaHuX AedeKTiB, npuaatHuMX Ans
3BMYaMHMX YM KOHKPETHMX (cneuianbHux) uinen, i Bolt He BuMarae 3agoBoneHHst noTped
Kopuctysaya cTocoBHO AkocTi nnatdopmu Bolt Food.

BIANOBIOAINBHICTb
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MapTHep Hece OOHOOCIOHY BignoBiganbHiCTL 3a Oyab-Aki AedeKTU SAKOCTI i KiNbKOCTI
3amoBrieHnx ToBapis abo iHLWi Hegoniku y BUKOHaHHI [JoroBopy Kynieni-npogaxy, i Bolt He
Hece HisKoi BignoBiAanbHOCTI 3a HUX (BKMOYalo4umM BigNoBigansHICTb 3a Byab-Aki aneprivHi
peakuii Ha NPOAYKTU XapyyBaHHS abo Byab-Aki iHWi npobnemun 3i 300poB'am).

Kyp'epn HecyTb 0COBUCTY BiAMNOBIAanNbHICTb 3@ BUKOHaHHS Yroau npo octaeky, i Bolt He
Hece HisKOi BignoBiAanbHOCTI 3a NOro BUKOHaHHS.

Y pasi gkwo y KopuctyBaya BUHUKNN Migo3pu, LLO WOro nnaTtikHa KapTa, ska rnos'asaHa 3
nnatcopmoto Bolt Food, 6yna BukpageHa Ta/abo BUKOPUCTOBYETLCA TPETIMM ocobamu y
Wwaxpanceknx uinsax, KopucTyBad noBMHEH HeranHo nosigomutn npo ue Bolt. o
OTPUMaHHA Takoro noBigomsnieHHa Bolt He Hece BignosiganbHOCTI 3a 6yab-ske
LIaxpancbke BUKOPUCTaHHS NnaTikHOI kapTkn KopuctyBaya TpeTiMm ocobamm Ha paxyHKy
KopucTtysaya.

Mnatdpopma Bolt Food HapaeTbca KopucTyBavesi BUKMIOYHO 3a npuHUuMnoM "sk €". Bolt
He Hece BignoBiganbHOCTI 3a Gyab-Aki nepeboi, NoMUNKM B 3'egHaHHI, BiACYTHICTb abo
360i B pob6oTi nnatgopmu Bolt Food , ogHak, Bolt He obmexye npaeo KrieHTa Bumaratu
BigLIKOQYBaHHA 30MTKiB ab0 BMKOpUCTOBYBaTU Byab-SKi iHWI 3aco0M NpaBOBOro 3axucTy,
nepenbaveHi 3akOHOM, y pasi HegoTpuMaHHA nocnyru nnardopmu Bolt Food 3 uyumu
3araneHumn ymoBamu.. Kpim Toro, Bolt Ha BnacHuin po3cyg mMoxe BBOAMTU HOBI Ta / abo
NpUNUHATK icHytodi  dyHKUiT nnatgopmu Bolt Food. Bolt nosigomnatume KnieHTis
HaneXHNUM YMHOM MPO Taki NPUNNHEHHS.

10. NPUKIHUEBI NONOXEHHA
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10.2.

10.3.

10.4.

10.5.

Bolt 3annwae 3a coboto NMpaBo BHOCUTM 3MiHM OO0 3aranbHuMX YMOB B Oyab-sikuiA 4ac,
3aBaHTaXyloun nepernsaHyTi 3aranbHi ymoBu Ha nnatdopmy Bolt Food i nosigomnsioun
npo ue Bcix KopucTtysadis Ha enekTpoHHy agpecy, HagaHy KnieHTom nig vyac peecTpadii.

Bolt moxe 3miHOBaTM abo BUganaTu pisHi YacTuHy nnatdopmn Bolt Food abo 3miHoBaTH
nnatcopmy Bolt Food, ii xapaktepuctukm ta Bubip [NapTHepiB, 3apeecTpoBaHUX Ha
nnatdopmi Bolt Food, yactkoBo abo MOBHiCTiO, B Oyab-sakui 4Yac 6e3 nonepegHboro
NOBiJOMJIEHHS.

BukopuctaHHa nnatdgopmu Bolt Food Ta BCi npaBOBIigHOCWMHM, WO BWHMKAKTb Ha ii
OCHOBI, byayTb perynioBaTuUcs 3akOHOAABCTBOM YkpaiHu. KrieHT, SKMiA € CcrnoXuBayem,
TaKOX KOPUCTYETLCH 3axXMCTOM OOOB'A3KOBMX MOSMOXEHb 3aKOHY, AKi 3acTocoByBanucs 6
3a BiICYTHOCTI LbOrO MYHKTY.

KnieHT moxe oTpumaTn goctyn go nnatcgopmu Bolt Food nuwe 3a HasBHOCTI
nigknNioYeHHsa 0o IHTepHeTy. Hemae ocobnuBmx TEXHIYHUX BUMOT 40 MiAKMOYEHHS
po IHTepHeTy, nNpoTe Ha sKicTb nocnyr nnatgopmun Bolt Food moxe BAAnHYyTH
wenakictb IHTepHety. Mnatdopma Bolt Food pgoctynHa Ha npuctposx Android i
Apple BiaNOBIAHO 0O OCTaHHIX OHOBIIEHb NPOrpPaMHOro 3abe3neyeHHs.

Mnatdopma Bolt Food poctynHa kinbkoma MoOBamMu, €Ki MOXHa 3MIHUTU B
npodini KnieHta.
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Bolt Moxe BigcTexxyBaTu MicuesHaxomkeHHs npucTtpoto  KrieHta uJepes
nnatcgopmy Bolt Food. MoxXyTb icHyBaTu OOMEXEHHS WoAO0 HagaHHS MOCIyr
nnatpopmn Bolt Food 3anexHo Big postawyBaHHA npuctpoto KnieHnta. Ui
obMexeHHs € oueBMaAHMMM Yepes iHTepdenc MNnatdopmm Bolt Food (Hanpuknag,
AOCTYMNHI NapTHEpW 3anexHo Bif Micue3HaxomxeHHs). Bolt He Hagae nocnyru y
BCiX topucaukuiax. Ockinbkn [OCTYNHICTb nocnyr Bolt moxe 4yac Big uvacy
3MIiHIOBATMCS, HEMA€E KOHKPETHOIO Nepeniky opucankLin.

Bolt Hagae nocnyru, ski po3pobneHi, HagalTbCA Ta NIATPMMYIOTb BiANOBIAHICTD
ranysesum cTaHgapTaMm i Havkpawum npaktukam, Takum sk 1SO 27001/27002,
KONW Le MOXINBO | He CynepeyvnTb iHLUUM Y3ro4XXeHUM BUMOram.

Axwo cnip, Wo BUNAMBAE 3 LMX 3aranbHUX YMOB, HE MOXe OyTun BUPILLEHMWIA LLMSIXOM
neperoBopiB, To cnip 6yae octatodHO BUpIlLeHO y MicTi KniB, YkpaiHa. Akwo KnieHT €
CMoXnBayeMm, IOPUCAMKLUIS BM3HAYaETbCA BiOAMOBIOHO OO0 OOOB'AI3KOBUX MOMOXEHb, L0
3aCTOCOBYHOTBCS 4O CNOXMBAYIB.

Y TuX BMMNagKax, KOmu iCHytTb Bepcii uux 3aranbHuMx yMOB OyOb-SIKOK iHLUOK MOBOLO,
nepeBaXkHy CUIy Mae aHrnincbka Bepcis LMx yMOB.



