General Terms
to Bolt Food service with the Partner

Updated: June 2026

You may download an offline version of these terms
for your records and future reference here:

These General Terms are an integral part of the
Agreement and shall apply to any relationship
between Bolt and the Partner related to the use of the
Bolt Food Platform.

1.  DEFINITIONS

Affiliate means any company (except for
Bolt) that directly or indirectly
through one or more
intermediaries controls or is
controlled by or is under
common control with Bolt
Technology OU (registry code
12417834, address Vana-Léuna

tn 15, 10134 Tallinn, Estonia).

Agency Fee means the fee payable by the
Partner to Bolt per every event
of sale of the Partner’'s Goods
through the Bolt Food Platform.
The fees payable by the Client
that relate to a deposit for
single-use beverage
containers/bottles (if applicable)
are not subject to the Agency

Fee.

Agreed is the
Percentage

percentage agreed
between the parties that serves
as the basis for the calculation
of the Agency Fee. Different

3aranbHi ymoBu
HagaHHA nocnyr Bolt Food ansa MNMapTtHepiBs

OHoBrneHo: YyepBeHb 2026 p.

Bu MoxeTe 3aBaHTaxuTu OdnanH-BepcCilo LUMX YMOB
AN CBOIX 3anuciB Ta NodanbLIoro BUKOPUCTaHHA TyT:

Lli 3aranbHi YMOBUM € HEBiA’€MHOIO YacTUHOW Yroam Ta
3aCTOCOBYHOTbCA [0 Oyab-akux BigHOCUH Mix Bolt Ta
MapTHepowm, NoB’sA3aHnX i3 BUKOPUCTaHHSAM
Mnargopmu Bolt Food.

1. BWU3HAYEHHA
AdpininoBaHa O3Hadae OyOb-AKy KOMMaHito (Kpim

Ocoba Bolt), sKa npsiMo abo
onocepeaKoBaHo Yepes ogHoro abo

JEeKinbKox nocepeaHukis
KOHTPOJIKOE, KOHTPOMETLCA abo
nepebysae nig CRiNbHUM

koHTporniem 3 Bolt Technology OU
(peectpauivHuin  kog 12417834,
agpeca: Byn. Bana-JlyHa 15, 10134
TanninH, EcToHif).

AreHTCbKa
BuHaropopa

O3Hayae nnaTik, sgkun [MapTHep
cnnavyye Bolt 3a koxeH npogax
ToBapiB MapTHepa yepes
Mnatdopmy Bolt Food. AreHTcbka
BuHaropoga He cTAryetbcsa 3
nnaTtexis, WO nNianaralTb cnnarti
KnieHTom y 3B’3Ky i3 3acTaBolo 3a
ogHopasoBy Tapy ans
HaMoIB/NNALWKM (32 HASBHOCTI).

Y3roaxxeHun ue BiACOTOK, Y3rOMKEHUA  MiXK
BigcoTtok CTOpOHaMM, SIKUA CIyrye OCHOBOK
ans pO3paxyHKy AreHTCbKOI
BuHaropogu. [Oo pi3HMX pileHb,


https://bolt.eu/en-ua/legal/delivery/
https://bolt.eu/en-ua/legal/delivery/

Agreement

Bolt

Bolt Business
Customer

Agreed Percentages may apply
to different solutions, functions,
delivery types, fulfilment
methods or other commercial
models, as agreed between the
parties in the Special Terms,
through the Bolt partners’ portal,
by email, or through any other
channel made available or
approved by Bolt.

means the agreement between
Bolt and the Partner which
consists of the Special Terms (if
applicable), these  General
Terms, and any other terms,
confirmations or agreements
accepted or agreed by the
Partner from time to time
through a form, the Bolt
partners’ portal, by email, or
through any other channel made
available or approved by Bolt, in
accordance with these General
Terms. The Agreement shall
enter into force by signing the
Special Terms by the parties or
by submitting a form and
accepting the General Terms by
the Partner through the form and
receiving notice from Bolt that it
has accepted the form.

means LLC "Bolt Operations
Ukraine", registry code
43637532, address 11

Sahaidachnoho Petra Str., Kyiv,
04070, Ukraine.

means a person or entity acting
in its commercial and/or
professional capacity
administering and paying for the

Yropa

Bolt

KnieHt
Business

Bolt

yHKLiA, TUNIB goCTaBkKu, cnocobis
BMKOHAHHSA 3aMOBIeHb abo iHLINX
KOMepLIiiHUX  Moaenem  MOXYTb
3aCTOCOBYBAaTUCA pi3Hi  Y3rogKeHi
Biocotkn, sk uUe nepegbaveHo
ctopoHamu B CrieuianbHux YMoBax,
yepe3 noptan napTtHepis Bolt,
€NeKkTPOoHHO nowTol abo 4epes
OyOb-SKUA iHWWIA KaHan, HagaHun
abo norogxeHun Bolt.

O3Ha4yae poroBip Mix Bolt Ta
MapTHepoM, KM cKNagaeTbeda 3i
CneuianbHux YMOB (9KWO  Taki
3aCTOCOBYIOTLCS), 3aranbHUX YMOB,
a TakoX OyAb-AKMX [HLWMWX YMOB,
NiaTBEPAXEHb YN OOMOBIIEHOCTEN,
Aki [NapTHep yvac Big Yacy npunimae
abo norogxkye uyepes copmy,
noptan napTHepis Bolt,
€NeKTPOHHOI MowTol abo 4vepes
OyOb-SKUA iHWWA KaHan, HagaHwun
abo noromxeHunn Bolt, BianosiaHO
0o umx 3aranbHux YmoB. Yrooa
Habvpae YMHHOCTI 3 MOMEHTY
nianMcaHHsA CtopoHamu
CneujanbHux YMoB abo 3 MOMEHTY
nogaHHs OpMU Ta MNPUNHATTS
MapTHepom 3aranbHux YMOB 4epes
dopMy, a TakKoX OTPUMaHHSA
nosigomneHHs Big Bolt npo Te, wWwo
Bolt npuitHaB uto dopmy.

O3Ha4ae TOB "BONT
OMNEPENLLH3 YKPAIHA",
peecTpauinHun  kop 43637532,
agpeca: YkpaiHa, 04070, wmicTo

Kuis, Byn. CaramgadHoro [leTpa,
OyanHok 11.

O3Hayae isnyHy abo topuanyHy
ocoby, sika pni€e B KOMEpUINHIn
Ta/abo NpodEeCinHiIn SIKOCTI,
afMiHICTpyO4M  Ta  Onnadvyouu
BUKopuctaHHs lnatcdopmn  Bolt



Bolt
Feature

Bolt
Platform

Client

Business

Food

use of the Bolt Food Platform by
its authorised Users.

means the payment method and
feature of the Bolt Food Platform
through which the Bolt Business
Customer’s authorised Users
can place Orders at the Bolt
Business Customer’s cost.

means the delivery platform
operated by Bolt as the
information society service that
(i) enables the Partner to market
its Goods with delivery option to
Clients and enter into Sales
Agreements for the sale of
Goods to Clients, (ii) enables the
Users to place Orders of Goods
with the Partner, enter into the
Sales Agreements as Clients
and arrange the delivery of the
Order from the Delivery Partner
and (iii) enables the Delivery
Partner to offer delivery services
to the Clients for the delivery of
the Orders.

means any User of the Bolt
Food Platform that has placed
an Order and enters into a Sales
Agreement with the Partner and
a Delivery Agreement with the
Delivery Partner (if applicable).
Bolt Business Customer shall
have the same rights as the
Client has under these General
Terms with regards to the
following: i) the invoice or receipt
regarding the Order shall be
issued to the Bolt Business
Customer along with any refund
(if applicable) and ii) the Bolt
Business Customer can request
information, raise complaints

dyHKuia Bolt

Business

Mnardopma
Bolt Food

KnieHt

Food cBoiMK
KopuctyBavamu.

YyNOBHOBaXeHNMU

03Ha4vae cnocid onnaTtu Ta yHKLUilo
Mnatdopmm Bolt Food, 3a
OOMOMOrol0 K0T  YNOBHOBaXEHi
Kopuctysaui KnieHta Bolt Business
MOXYTb PO3MilLlyBaTU 3aMOBIEHHSA
3a paxyHok KnieHTa Bolt Business.

O3Hauyae nnatcpopmy opraHisauii
nocnyr AOCTaBKW, WO HagaeTbCcH
Bolt sk iHdopmauinHa nocnyra, sika
(i) nossonse [MapTHepy npocysBaTu
ceoi ToBapu 3  MOXIMMBICTIO
poctaskn KnieHtam Ta yknagatu
Horosopn  Kynisni-npogaxy and
npogaxy Toeapie KnieHTtam, (ii)
003Borsie KopucTtyBayam
po3miwlyBatu  3aMOBMEHHA  Ha
Toeapu y [lapTHepa, yknagatu

Horosopn  Kynisni-npogaxy 8K
KnieHTn Ta OpraHisoByBaTu
JocTaBky 3amoBrneHHs Bifl
MaptHepa 3 [octaBku, Ta (iii)

possonde [laptHepy 3 [ocTasku
nponoHyesatn KnieHTam nocnyru 3
O0CTaBkM 3aMOBMEHb.

o3Hayae Oygb-akoro Kopucrtyeaua
Mnatopmm  Bolt Food, akun
po3MiCTMB 3aMOBMEHHS Ta ykragae
[Horosip Kynisni-npogaxy 3
MaptHepom Ta  [Horosip  npo
Hoctasky 3 NapTHepom 3 [locTaBku
(sxwo ue 3actocoBHo). KnieHT Bolt
Business mae Ti cami npaBa, Lo "
KnieHT 3rigHO 3 uuMn 3aranbHUMK
YmoBamu, LWOAO HACTYMHOrO: i)
paxyHok-cbakTypa abo KkBuTaHUId
Wwoao  3aMOBMEHHS  BMOAETbCS
KnieHty Bolt Business Big Bolt
pasoM i3 Oyab-9KMM MOBEPHEHHSAM
KowTiB (SIKLLIO Lie 3aCTOCOBHO) Ta ii)
KnieHt Bolt Business Bolt moxe
3anuTyBaTu iHopmMaLio, nogasaTu



Confidential
Information

Delivery
Agreement

Delivery Fee

Delivery Partner

and submit claims in relation to
the Order placed through the
Bolt Business Feature.

means know-how, trade secrets
and other information of a
confidential nature disclosed by
one party to the other party
directly or indirectly whether
prior to, on or following the date
of the Agreement (including,
without limitation, all proprietary
technical, industrial and
commercial information,
customers’ and suppliers’ data
and techniques in whatever form
held) as well as any information
regarding: (i) the business; and
(i) the contents of the
Agreement.

means the agreement between
the Client and the Delivery
Partner for the delivery of the
Order, concluded through the
Bolt Food Platform.

means the fee for the delivery
services related to an Order, that
the Client pays to the Partner
under the Delivery Agreement in
case the Partner wants to offer
its own delivery services to the
Client.

means any natural person, sole
entrepreneur or legal entity who
has registered on the Bolt Food
Platform as a provider of the
delivery service with respect to
Goods ordered through the Bolt
Food Platform.

KoHdigeHUinH
a iHcdopmauis

HoroB.ip
HocTtaBky

Mnarta
HocTtaBky

MapTtHep
OdocTaBku

npo

3a

3

ckaprnu Ta npeg’siBnsatv npeTeHsil
CTOCOBHO 3aMoBneHHs,
po3milieHoro 4epes PyHkuito Bolt
Business.

O3Havae Hoy-Xxay, KOMepLinHi
TaemMHuUUi Ta iHWYy iHcopmadito
KOHcpigeHuinHoro xapakTtepy,

PO3KPUTY OOHIED CTOPOHOK iHLUIN
CTOPOHi npsiMo abo
orocepeakoBaHo [0, B AeHb abo
nicna  gatm  yknageHHs  Yrogu
(Bkntoyaroun, 6e3 obMexXeHb, BCHO
BMacHy TeXHi4YHy, NpoMMCrioBy Ta
KOMepUiiHy iHdopmauito, AaHi Npo
KNIEHTIB Ta nocTavanbHUKiB, a
TakoX metoan B Byab-skin copmi),
a Takox Oyab-aky iHopmadito
wopo: (i) GisHecy; Ta (ii) 3micTy
Yrogw.

O3Hayae forosip Mix KnieHToM Ta
MapTtHepom 3 [locTaBkM LWOAO
OOCTaBku 3aMOBMEHHS, YKnageHuin
yepes NMnatdopmy Bolt Food.

O3HadYae nnaty 3a nocnyrm
[0CTaBKu, noB’aA3aHi i3
3amoBneHHsAM, Ky KnieHT cnnavye
MapTHepy BignosigHo go [dorosopy
npo [octaBky Yy BuMMagKy, SKWO
MaptHep 6Oaxxae 3anponoHyBaTu
KnieHTy BnacHi nocnyrn gocTasku.

O3Hayae Oyab-siky isnyHy 0coby,
disnyHy  ocoby-nignpuemusi abo
IOPUANYHY oco0y, sKa
3apeectpyBanacsa Ha [lnatdopmi
Bolt Food sk noctavanbHUK nocnyr
[OCTaBKM CTOCOBHO ToBapiB, SKi
6ynun 3amoBneHi Yepes Mnatcgopmy
Bolt Food.



Drop-Off
Location

General Terms

Goods

Goods Price

Minimum Order
Value

Opening Hours

Order

means the address indicated on
the Order, where the Client
wishes to receive the ordered
Goods.

means these general terms
applicable to the Agreement and
generally to the legal
relationship between Bolt and
the Partner in the course of
using the Bolt Food Platform.

means any goods that the
Partner sells through the Bolt
Food Platform.

means the price (VAT included)
that the Client has to pay to the
Partner for the ordered Goods.

means the amount determined
by the Bolt Food Platform which
indicates the minimum Goods
Price from which the Small
Order Fee does not apply.
Certain Goods may be excluded
from contributing towards the
Minimum Order Value.

means the whole time period of
a day during which the Partner
accepts Orders and prepares
Goods for pick-up by a Delivery
Partner or directly by a Client
(the Opening Hours indicated in
the Bolt Food Platform may
differ from the opening hours of
the Partner’s establishment).

means the order of Goods that
the Client has placed with the
Partner.

Micue Bugaui

3aranbHi
YmoBu

ToBapwu

Llina Toapis

MiHimanbHa
BaprTictb
3amMmoBneHHA

NoanHn
Po6oTtu

3amMoBneHHsA

O3HadYae agpecy, BKasaHy B
3amoBneHHi, 3a Akoto KnieHT 6axae
oTpuMMaTu 3aMoBneHi Tosapw.

O3Ha4yalTb Ui 3aranbHi YMoBU, L0
3acTocoBylOTbCA A0 Yrogn Ta
3aranom A0 NpaBoBUX BIOAHOCUH MiX
Bolt Ta [lapTHepom Yy npoueci

BUKopuctaHHsa lnatdopmn  Bolt
Food.

O3Hadae Oyab-Aki  TOBapW,  SKi
MapTHep npogae yepes

Mnardgopmy Bolt Food.

o3Hadvae uiny (3 MNAB), aky KnieHT
noBuHeH cnnatutu [lapTHepy 3a
3amosBreHi Tosapw.

O3Havae Cymy, BM3HaYeHy
Mnatdopmoto  Bolt Food, ska
BKasye MiHiManbHy UiHy Tosapis,

NoYNHaYM 3 SAKOI He
3aCTOCOBYETLCS Mnarta 3a
Hesenvke  3amoBneHHs. [eski

ToBapn MOXyTb OyTW BUKIIHOYEH 3
po3paxyHKky MiHimanbHoi BapTocTi
3amoBneHHs.

O3Ha4Yae BeCb nepiog  4vacy
NpOTArOM [Hsi, MPOTSArOM  SKOro
MapTHep npuimae 3aMOBMNEHHS Ta
rorye ToBapu [fns  OTPUMAHHS
MaptHepom 3 [octaBkn abo
6esnocepegHbo KrnieHtom (FoanHm
Po6otn, BkasaHi Ha [lnatdopmi
Bolt Food, moxyTb Bigpi3HATUCSA Big
roanH poboTu 3aknagy MaptHepa).

0o3Hayae 3amoBrieHHsa ToBapis, sike
KnieHT posmicTuB y MapTHepa.



Order Price

Partner

Partner’s Content

Partner Specific
Conditions

Sales Agreement

means the price that the Client
has to pay for the purchase and
delivery (if applicable) of the
Order.

means the operator of any
restaurant or store that Bolt has
concluded an Agreement with
and where relevant, each and
every establishment through
which the operator conducts its
business on the Bolt Food
Platform.

means Partner’s name,
trademark and all materials and
information, irrespective of form,
including but not limited to
menu descriptions, pricing and
discount information, photos of
Goods, and promotion and
advertising materials, that are (i)
provided to Bolt under this
Agreement, (ii) made available
by the Partner independently on
the Bolt Food Platform, or (iii)
uploaded to the Bolt Food
Platform by the Partner or by
Bolt on behalf of the Partner,
including  without  limitation
content shared via links, folders,
or other means.

means the variations from the
General Terms and Schedules
regarding the Partner, as set out
in the Special Terms (if
applicable).

means the agreement between
the Client and the Partner for the
sale of Goods in accordance
with the Order, formed
automatically upon the Partner

Uina
3amoBneHHA

MaptHep

KoHTeHT
MapTHepa

CneudianbHi
YmoBu
MapTHepa

HoroB.ip
Kynisni-npoaa
Xy

O3Ha4vae UuiHy, sky KnieHT noBuHeH
cnnaTuTi 3a KyniBnio Ta OOCTaBKy

(skwo ue 3aCTOCOBYETLCS)
3amoBneHHs.
O3Hadyae onepatopa Oyab-AKOro

pectopaHy abo MarasvHy, 3 SKUM
Bolt yknas Yrogy, Ta, y BignosigHux

BMNagKkax, KOXeH 3aknag, u4epes
fAKe onepatop 30iMCHIOE CBOKO
JisneHictb  Ha [Mnatdopmi  Bolt
Food.

O3Ha4Yae HasBy Ta TOProBenbHYy
mapky [lapTHepa, a TakoX Yci
mMaTepianu Ta iHdbopmauis,
He3anexHo Big dopmu,
BKMtoYaloumM, cepen iHLIOro, onucu
MeHIo, iHcopmaLilo Npo UuiHM Ta
3HWXKKK, oTorpacpii TosapiB, a
TaKoX pekrnamHi Ta MapKeTUHrOBi
maTtepianu, ski (i) HagawTbea Bolt
BignoeigHO pgo uiei  Yrogw, (i)
CaMOCTIlHO PO3MILLYHOTbCS
MapTtHepom Ha [Mnatdopmi Bolt
Food, abo (iii) 3aBaHTaxyOTbCs Ha
Mnatdgopmy Bolt Food MapTHepom
abo Bolt Big imeHi [MapTHepa,
BKIOYaouu, cepen iHLWOrO,
KOHTEHT, L0 MOWMPIETLCA 3a
JOMNOMOroK MocunaHb, nanok abto
iHLWKMX 3acobiB.

O3Hayae BigxuneHHs Big 3aranbHUX

YmoB Ta [ogatkiB  CTOCOBHO
MapTHepa, 9K  3a3Ha4YeHO B
CneuianbHux YMoBax (SKWwo ue

3aCTOCOBHO).

0O3Hadae poroBip Mk KrieHToM Ta
MapTHepom Lwwopo npoaaxy Tosapis
BiANOBIOHO A0 3aMOBMNEHHS, KNI
YKINagaeTbCd aBTOMAatM4HO Micns
NPUUHATTA MapTHepom



Service Fees

Small Order Fee

Special Terms

User

2,

21.

2.2,

accepting an Order, without a
separate written agreement.

means the fees payable by the
Partner according to Section 6.

means the fee payable by the
Client to the Partner in case the
Partner provides its own delivery
services determined by the Bolt
Food Platform and applied to
Orders that do not meet the
Minimum  Order Value in
accordance with Section 6.

means the special terms under
which  the  Agreement is
concluded (if applicable).

means any person that uses the
services of the Bolt Food
Platform  either through a
registered user account or as a
guest user without an account.

LEGAL FRAMEWORK

Bolt Food Platform enables the Partner to
solicit Orders of Goods from the Clients,
which will be delivered to the Clients by the
Delivery Partners at Drop-Off Location or
handed over to the Clients at the Partner’s
establishment.

For the sale of Goods through the Bolt Food
Platform, a Sales Agreement is concluded
directly between the Client and the Partner.
The Sales Agreement is formed automatically
upon the Partner accepting an Order, without
a separate written agreement. For the delivery
of the Order, the Client enters into a Delivery
Agreement directly with the Delivery Partner.

CepBicHun

36ip

Mnara 3a
HeBenuke
3amoBneHHA

CneuianbHi
YmoBu

KopucTyBau

2,

21.

2.2,

3amoBneHHsa, 6e3  yknageHHsi
OKpeMoi NMMCbMOBOI yroau.

O3Hadvae nnary, Wo nignarae cnnarti
MapTHepom BignosiaHO o Posgainy
6.

O3Hayae nnarty, sky KrnieHT noBuHeH
cnnatutu [apTHepy y BuMNagaky,
akwo [lapTHep Hagae BnacHi
nocnyrm  [OCTaBKW,  BU3HAYEHY
Mnatgopmoto  Bolt Food Ta
3aCTOCOBaHy 00 3aMOBIEHb, LU0 He
pocsaratotb  MiHimanbHoi BapTtocTi
3amMoBneHHs BiaNoBigHO no
Posginy 6.

O3HayalTb cneujanbHi YMOBM, Ha
AKMX yKnagaeTbcs Yroga (SKWo ue
3aCTOCOBHO).

O3Hayae Oyab-sky
KOPUCTYETLCS nocnyramm
Mnatpopmn Bolt Food uyepes
3apeecTpoBaHnNii  OOMiKOBUI 3anumc
KopucTyBadya abo ¢k rictb 0es
obnikoBoro 3anucy.

ocoby, ska

NMPABOBA OCHOBA

Mnatdpopma Bolt Food possonse MapTHepy
npunmatn  3amoBneHHA Ha ToBapu  Big
KnienTiB, ki OyayTe poctaeneHi KnieHTam
MaptHepamn 3 [JocTtaBku y Micue Bugaui abo
nepepaHi Knientam y saknagi NaptHepa.

IOnsa npogaxy ToeapiB 4Yepes Nnatgopmy Bolt
Food [orosip KyniBni-npogaxy yknagaetbcs
6e3nocepenHbo Mixk KriieHTom Ta MapTHepowm.
[Horosip Kynisni-npogaxy yKrnagaeTbcs
aBTOMaTMYHO nicna npuriHaTTa [MapTHepom
3amMoBneHHsa, 6e3 yknageHHs  OKPeMOoro
nMCbMOBOTO  foroBopy.  [nsa  gocTaBku
3amoBrnieHHs KnieHT yknagae [orosip npo



2.3.

2.4,

In case the Client wishes the Order to be
delivered by the Delivery Partner, the Sales
Agreement is deemed to be concluded from
the moment that the Order is accepted by the
Partner and the Delivery Partner and an
Order confirmation is sent to the Client. In
case of self pick-up by the Client, the Sales
Agreement is deemed to be concluded from
the moment that the Order is accepted by the
Partner and an Order confirmation is sent to
the Client. The Sales Agreement is concluded
through an offer and acceptance model based
on the Client's Order under the applicable
laws. The Partner will be liable for the Goods
(and production of Goods, if applicable)
according to the Sales Agreement and the
Delivery Partner will be liable for the delivery
of the Order according to the Delivery
Agreement.

By operating the Bolt Food Platform, Bolt acts
only as a provider of the information society
service and is neither a party to the Sales
Agreement or the Delivery Agreement. Bolt is
not the provider of the Goods or delivery
services and is not liable in any way for the
performance of the Sales Agreement or the
Delivery Agreement.

The Partner hereby authorises Bolt to act as
the Partner’'s commercial agent in relation to
any Sales Agreements and Delivery
Agreements (if applicable). The Partner
hereby grants Bolt a right to negotiate the
Sales Agreement and (where applicable in
accordance with Section 2.5) the Delivery
Agreement with the Client, including, but not
limited to, collect the Goods Price, Delivery
Fee (where applicable) or other fees payable
by the Client and the Bolt Business Customer
to the Partner under the Sales Agreement and
(where applicable in accordance with Section
2.5) the Delivery Agreement and to forward
the relevant funds to the Partner in line with

23.

24,

HoctaBky 6Ge3nocepegHeo 3 [lapTHepom 3
OoctaBkn. Y Bunagky, skwo KnieHT Gaxae,
oo 3amoBneHHs oyno [ OCTaBneHo
MapTHepom 3 [ocTaBku, Horogip
KyniBni-npogaxy BBaXaeTbCA yKnageHum 3
MOMEHTY NPURHATTS 3aMoBneHHs NapTHepom
Ta [lMapTHepom 3 [locTaBkM Ta HagCuMaHHS
nigTBepmMXeHHs 3amoBneHHs KnieHTy. Y paasi
CaMOBVBO3Y KrnieHTom, Lorosip
Kynieni-npogaxy BBaXaeTbCA YKnageHum 3
MOMEHTY NPUNHATTS 3amoBneHHs NapTHepom
Ta HagcunaHHA niaTBEpOKEHHSA 3aMOBMNEHHs
KnieHTy. Horosip Kynieni-npogaxy
yKnagaeTbCcsa Yyepes Nponosuuito Ta NPUNHATTS
Ha ocHoBi 3amoBneHHs KnieHTa BignosigHo Ao
3aCTOCOBHOMO 3akoHogaBcTBa. [lapTHep Hece
BigNoBiganbHicTb 3a ToBapu (Ta BUPOOHULTBO
ToBapiB, #KWO Le 3aCTOCOBHO) 3rigHO 3
Horosopom Kynieni-npogaxy, a [lapTHep 3
[ocTaBkn Hece BignoBiganbHICTb 3a JOCTaBKY
3amoBrneHHs  3rigHo 3 [doroBopom npo
HocTtaBsky.

Hapatoun goctyn go lNnatdpopmn Bolt Food,
Bolt pgie BUKNIOYHO 9K  MOCTayvarnbHUK
iHpopMaLiMHMX nocnyr i He € CTOPOHOK
Horoeopy Kynieni-npogaxy a6o [orosopy npo
HocrtaBky. Bolt He € nocTtavaneHukoM ToBapis
abo nocnyr 3 OOCTaBKM i He Hece XOAHOI
BignoBiganbHOCTI 3a BMKOHaHHS [loroBopy
Kynisni-npoagaxy abo [Jorosopy npo [JocTaBky.

Lium TlMapTHep ynoBHoOBaxye Bolt gigatn sk
KomMepuinHmn  areHT [lapTHepa CTOCOBHO
Ooyob-akmx [dorosopie Kynieni-npogaxy Ta
HoroeopiB  npo  [ocTtaBky  (SKWwWo Lue
3acTtocoBHo). Linm MapTHep Hapgae Bolt npaeo
BECTU neperosopu woao Horosopy
Kynieni-npogaxy Ta (SKWO Ue 3aCTOCOBHO
BignosigHo po Posginy 2.5) [Hdoroeopy npo
[ocTtaBky 3 KnieHTOM, BKnto4awouu, ane He
obmexytuunchb, cTarHeHHsm  Llinm  Tosapis,
Mnatn 3a [JocTaBKy (SKLWIO L 3aCTOCOBHO)
abo iHWKX nnatexis, WO nignsraoTb cnnaTi
KnieHtom Ta KnieHtom Bolt Business Ha
Kopucte [lapTHepa 3rigHo 3 [loroBopom
Kynieni-npogaxy Ta (SKWO Ue 3acTOCOBHO
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this Agreement. The Partner acknowledges
that the payment obligation of the Client
arising from the Sales Agreement and (where
applicable) from the Delivery Agreement is
deemed to be fulfiled when the payment is
credited onto the bank account of Bolt or, as
the case may be, when the Client has paid
the Goods Price in full to the Delivery Partner
in cash upon the delivery of the Order or the
Client has paid the Goods Price in full directly
to the Partner at the Partner’s establishment.

In case the Partner wants to offer its own
delivery services to the Client for the delivery
of the Goods, the Client enters into a Delivery
Agreement directly with the Partner and the
conditions applicable to Delivery Partners
under these General Terms apply to the
Partner in respect of the Delivery Agreement.
The Partner shall attend and where relevant,
shall ensure that its employees and/or
contractors shall attend, training(s), pass
appropriate exam(s) and maintain all licences,
permits, registrations and approvals required
for the lawful provision of service(s) pursuant
to Delivery Agreements under applicable law.
Furthermore, the Partner shall make certain
before each delivery of food that the
thermo-bag is clean and in good order and is
used in a manner that ensures food and
health safety and prevents the contamination
of food.

The Partner may opt-in to or opt-out of any
solutions or functions (e.g. Delivery and
Takeaway, Partner own delivery) separately
or all at once, to the extent such solutions or
functions are available to the Partner. The
Partner may do so through the Bolt partners’

2.5.

2.6.

BignosigHo o Posaginy 2.5) JoroBopom npo
[ocTtaBky, a TakoXx nepekasyBaTu BignoBigHi
kowTwn [MapTHepy BignosigHO OO0 Uiei Yrogw.
MapTHep BM3Hae, WO 3060B’A3aHHA KnieHTa
wogo onnatv, Wwo BunnmBae 3 [loroeopy
Kynisni-npogaxy Ta (y BignoBigHUX BUMNaakax)
3 [JoroBopy npo [ocTaBky, BBa)XaeTbCs
BMKOHaAHUM, KONMW nNnaTbk 3apaxoBaHO Ha
GaHkiBCcbkui paxyHok Bolt abo, 3anexHo Big
obcTtaBuH, konu KnieHT noBHicTiO cnnatme
Lliny Toeapis rotiskoto NMapTHepy 3 [JocTtaBku
nig 4ac pocrtaBku 3amoBrieHHs abo KnieHT

MOBHICTIO crnnartus Lliny ToBapis
6e3nocepeaHbo MaptHepy B  3aknagi
MapTHepa.

Y pasi akwo apTHep Gaxkae 3anponoHyBaTu
KnieHTy BnacHi nocnyrn 3 goctaeku ToBapis,
KnieHt yknagae [orosip npo [JocTtaBky
6e3nocepeaHbo 3 [lapTHepom, i ymoBM, WO
3acTtocoByoTbcs Ao [lapTHepiB 3 [doctasku
3rigHo0 3 uuMm  3aranbHuUMK  YmoBamu,
3acTocoByloTbCA [0 [lapTHepa CTOCOBHO
Horosopy npo [octaBky. [lapTHep noBuHeH
BioBioyBaTM, a B pasi HeobOxigHoCTi -
3abesneunty, wWob wmoro npadiBHukM Ta/abo
nigpsagHUKM BigBigyBanu, TPEeHiHrK, cknagartu

BiONOBIgHI icnuTm Ta niaTpumyBaTuM  BCi
nigeHxasii, [03BONN, peecTtpadii Ta
3aTBEPIKEHHS, HeoOXigHi Ons  3aKOHHOro

HagaHHs nocnyr eBiagnosigHo fo [JoroBopiB Npo
HocTaBky 3rigHo 3 3aCTOCOBHUM
3akoHogaBcTBOM. Kpim Toro, nepea KOXHOH
JOCTaBKOK XapyoBuUX npoayktis  [lapTHep

MOBMHEH MNEepeKkoHaTUucs, LWo TepMocyMKa
yucrta Ta B HanexHomy  cTaHi |
BMKOPUCTOBYETbCA  TakUM  YWHOM,  LIOO

3abe3neunTn Be3neky xap4yoBWUX NPOAYKTIB Ta
3qopoB’s  Ta  3anobirtm  3abpyaHeHHH
Xap4yoBUX MPOAYKTIB.

MapTHep MoXxe nigknmouMTn abo BigKIHYMTH
OyOb-aKi pilleHHs 4n  QYHKUii (Hanpuknag,
«doctaBka T1a  CamoBuBiz», «BnacHa
pocrtaBka lMapTHepa») okpemo abo Bci ogpaasy,
3a yMOBW, WO Taki pilleHHa 4n  dyHKUiT
poctynHi anga [lapTHepa. [NapTHep Moxe
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portal, by email, written Agreement
amendment or through any other channel
made available or approved by Bolt. If the
Partner opts-in only to specific solutions or
functions, the clauses applicable solely to
other solutions or functions shall not apply to
the Partner. By opting in to any solution or
function, the Partner agrees to comply with
the applicable operational, fiscal and technical
guidelines communicated by Bolt or arising
from applicable law. Through the same
channel through which the Partner opts-in to a
solution or function, the parties may also
agree, if applicable, on the Agreed
Percentage(s), Service Fees and any other
commercial terms applicable to that solution
or function. Such agreement does not require
a separate written or signed amendment to
the Agreement, unless agreed so between the
parties.

Bolt is entitled to share with the relevant tax
authorities any information required under the
applicable legislation, including but not limited
to any consideration paid or credited to the
Partner in connection with the activities
carried out through the Bolt Food Platform.

The Partner must provide Bolt with all
information and documentation required
under the applicable legislation, and must
ensure that such information remains
accurate and up to date. The Partner shall
promptly notify Bolt of any changes, giving
reasonable notice to allow Bolt to update its
records and ensure compliance with its legal
and operational obligations. This includes, but
is not limited to: full name, address, email,
phone number, payment account details,
company information, and TIN and/or VAT
number. To the maximum extent permitted by
law, Bolt shall not be liable for any loss,
damage, cost, or claim arising from the

2.7.

2.8.

3po6MTK Ue 4Yepe3 nopTan naptHepi Bolt,
€IeKTPOHHOK MOLUTOK, LUNSAXOM MMCbMOBOIO
BHECEHHSs 3MiH 40 Yroau abo yepes byab-akui
iHLWIMA KaHan, HagaHuin abo noroayxeHun Bolt.
Axkwo [MapTHep npuegHyeTbCca nuwe [o
KOHKPETHMX pilleHb abo (PyHKLIN, MONOXEHHS,
L0 3aCTOCOBYHTbCHA BMWKITOYHO [0 iHWKX
pileHb abo yHKLUiA, He 3aCTOCOBYKTLCS A0
MaptHepa. T[lpuegHytounce [o  Oyab-sIKoro
pileHHs1 abo dyHKLii, MapTHep NOrogxyeTbes
OOTpuMMyBaTUCS  BigNOBIAHWX — onepaLifiHuX,
hiHaHCOBMX Ta TEXHIYHUX BKa3iBOK,
NoBiAOMITEHMX Bolt abo  Takwmx, Lo
BUMNNNBAOTb i3 3aCTOCOBHOrO 3aKOHOAABCTBA.
Uepes Ton camun KaHan, yepes sakun MaptHep
NpUeOHYETbCS OO PpilleHHA abo  QyHKuii,
CTOPOHU TaKOX MOXYTb JOMOBUTUCS, SIKLLO Lie
AopeydHo, npo YsrogkeHi BigcoTtkn, CepBicHi
360pu Ta Byab-AKi iHWI KOMEPLiAHI yMOBW, LLIO
3aCTOCOBYHOTbCA [0 LbOro pilleHHa abo
dyHKuii. Taka yroga He BUMarae OKpemoro
nucbMoBoi abo nignucaHoi 3miHM Ao Yroaw,
AKLLO iHLIE He NOro4>KEHO MiXK CTOPOHaMMU.

Bolt mae npaBo HagaBaTu BIAMNOBIAHWMM
nogaTkoBMM oOpraHam OyAdb-sKy iHGopmaLito,
HeobxigHy 3rigHO 3 YMHHMM 3aKOHOLABCTBOM,

BKNtoYaroun,  ceped  iHworo,  6yab-sKy
BMHaropody, cnnaveHy abo 3apaxoBaHy
MapTHepy y 3B'A3Ky 3 [JianbHICTIO, LWWO

3aincHoeTbea yepes MNnatgopmy Bolt Food.

MapTHep noBuMHeH Hagatu Bolt Bclo
iHpopMaujilo Ta [oKyMeHTauilo, HeoOXigHy
3rigHO 3 YMHHMM 3aKOHOAABCTBOM, i MOBUHEH
3abe3neynTy, wob Taka iHpopmaLlis
3anuuwanacs  TOYHOK  Ta  akTyalbHOI0.
MapTHep NoOBUHEH HeramHo noeigomnsaTh Bolt
npo Oyab-Aki  3MiHW, Hagawuum  pPo3yMHe
nonepemkeHHd, wob Bolt mir oHoentoBatn
CBOI 3anucu Ta 3abe3neunTtn LOTPUMAHHSA
CBOIX OPUONYHNX Ta onepavujifiHmx
3000B’s13aHb.  Lle  Bknwovae, ane  He
oOMexyeTbCcs:  MOBHa  HasBa, afgpeca,
€NeKTpoHHa  nowTa, HoMep  TenedgoHy,
PEKBI3UTU MNATIXKHOrO paxyHky, iHdopmauis
npo Komnawito, a Takox IMH Ta/abo Homep
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3.

3.1.

3.2.
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Partner’s failure to provide accurate or
updated information. In case Bolt is required
by applicable legislation to collect information
about the Partner and where the Partner does
not provide Bolt the information required, Bolt
is entitled to (i) terminate the Agreement, (ii)
prevent the Partner from re-registering on Bolt
Food Platform and (iii) withhold the payment
under Section 7 to the Partner as long as the
Partner does not provide the information
requested.

Bolt may delegate some or all its obligations
that arise from these General Terms, including
but not limited to facilitating payment
obligations, namely collecting fees and other
payments from Clients, to an Affiliate.

PLACEMENT OF ORDERS

When the Client has placed an Order, the
Partner ensures that the confirmation of the
Order will be decided within the time period
provided in Schedule 1 (Service Level
Requirements).

In the event that the Partner cannot provide
the Goods as requested in the Order, the
Partner shall not confirm the Order in the Bolt
Food Platform, unless an auto-acceptance
function is enabled, in which case
requirements in Schedule 1 (Service Level
Requirements) of these General Terms shall
be followed.

The Partner shall procure that the Orders are
monitored in a constant manner during the
Opening Hours of  the Partner’s
establishment, in accordance with the
requirements in Schedule 1.

2.9.
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3.2.
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MAB. Y makcumanbHO A03BOMEHOMY 3aKOHOM

obcsasi Bolt He Hece BignosiganbHOCTI 3a
Oyob-aki  30uTKM, Wwkody, BuTpatu abo
NpeTeHsil, Lo BUHMKAOTb BHaAcCMigokK

HeHagaHHs [MapTHepoMm TOYHOT abo OHOBMNEHOI
iHdbopmauii. Y pasi AKLO YMHHE
3aKOHOAABCTBO Bumarae Big Bolt 36upartu
iHdopmauito npo [MaptHepa, a [MapTHep He
Hagae Bolt HeoOxigHy iHopmauito, Bolt mae
npaso (i) posipBatn Yrogy, (i) 3aGopoHUTH
MapTHepy NOBTOPHY peecTpadito Ha
Mnatdpopmi Bolt Food Ta (iii) yTpumysatn
Bunnaty NapTHepy 3rigHo 3 Posainom 7 gotw,
Ookn [MapTHep He HagacTb 3anuTyBaHy
iHdbopmauito.

Bolt moxe penerysatu AcdpininosaHin Ocobi

peski abo Bci cBoi 3000B’A3aHHA, WO
BUNAMBAOTbL i3  UMX 3aranbHux YMOB,
BKIOYalouKn, cepeq iHwWoro, 3060B’siI3aHHSA

OO0 BUWKOHAHHSA NnaTiXHUX 3000B’A3aHb, a
came CTSIrHEeHHS 300piB Ta iHLWIMX NnaTexiB i3
KnienTis.

PO3MILLEHHA 3AMOBJIEHb

Konu KnieHT po3mictiue 3amoBneHHs, MNapTHep
3abesnevye, WO NigTBEpAXEHHS 3aMOBMNEHHS
oyne NPUAHSTO NpoTArom CTPOKY,
nepenbaveHoro B [opatky 1 (Bumorm po
piBHS 06CNyroByBaHHs).

Y pasi, akwo [lapTHep He MoOXe HagaTtu
Toapu BignoBigHO Ao 3amoBneHHs, MapTHep
MOBMHEH He niaTBepaXyBaTu 3aMOBIEHHS Ha
Mnatdopmi Bolt Food, 3a BMHATKOM BMNaakKi.,
KON YBIMKHEHO (PyHKUiIO aBTOMaTUYHOrO
MPUUHATTA, Yy  UbOMY  BUNagKy  cnig
aotpumysaTtucsa sumor Oogatky 1 (Bumorn go
piBHS 06cnyroByBaHHs) LUMX 3aranbHuX YMOB.

MapTHep noBMHEH 3abe3nevynTn MOCTINHUIA
MOHITOPUHr  3amoBrneHb npotarom  [oavH
Pob6otn 3aknagy [lapTHepa BignoBigHO Ao
BMMOT, BUKNagenux y flogatky 1.
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4.2.
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FULFILMENT OF ORDERS

The Partner will be ready to launch the
provision of services under the Bolt Food
Platform from the moment of signing the
Agreement, unless otherwise agreed between
the parties. The detailed requirements and
instructions for the handling of Orders are
provided in Schedule 1 (Service Level
Requirements) to these General Terms.

The Partner shall use its best endeavours to
ensure the availability of all Goods that are
displayed on the Bolt Food Platform. In the
event that the Partner is or is likely to become
unable to fulfil the Orders, the Partner will
cease to accept any further Orders and mark
itself as offline on the Bolt Food Platform until
readiness to fulfil the Orders is restored.

The Partner shall ensure that the Goods
comply with the Order of the Client. The
Partner shall use its best endeavours to
comply with specific instructions and requests
of the Client, if applicable.

The Order shall be ready for pick-up by the
Delivery Partner or by the Client within the
timeframe specified in Schedule 1 (Service
Level Requirements). The Partner has a right
to opt-in and opt-out from the take-away
function (i.e. self pick-up by the Client) at any
time. The Partner shall make sure that a right
Order is picked up by the Delivery Partner. In
case the Delivery Partner picks up a wrong
order, Bolt may deduct the Order Price from
the payment due between Bolt and the
Partner. If the Order is not prepared within the
timeframe specified in Schedule 1, Bolt may
make deductions from the payout due to the
Partner. The amount of the deduction will
depend on the length of the deviation from the
specified timeframe and will not exceed the
Goods Price.

4,
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4.4.

BUKOHAHHA 3AMOBIJIEHb

MapTHep Oyaoe roToBuM po3novaTv HafaHHS
nocnyr Ha lMnatdopmi Bolt Food 3 momeHTy
nianucaHHa  Yrogun, S€KWO CTOPOHM  He
gomoBunuca npo iHwe. [etanbHi BUMOrn Ta
iHCTpyKUiT  wono  obpobkum  3amoBneHb
HaBegeHi B [opaTtky 1 (Bumorm pgo piBHS
obcnyroByBaHHs1) 4o uux 3aranbHux YMOB.

[MapTHep NOBWHEH OOKMACTM BCiX 3ycunb, W06
3abe3neunTM HasBHICTb ycix ToBapiB, SKi
BigoGpaatoTbest Ha Mnatdopmi Bolt Food. Y
pasi, skwo lMapTHep He moxe abo, NMOBIPHO,
He 3MOXe BWKOHaTM 3amoBrieHHsi, MapTHep
NPUNUHUTL  Npuimatn  Oyab-Aki  noganbLui
3aMOBMEHHS Ta NO3HaYMTL cebe K «odnaHy
Ha [Mnatdopmi Bolt Food no BigHOBNEHHS
FOTOBHOCTI O BUKOHAHHA 3aMOBMEHb.

MapTHep noBuHeH 3abe3neynTun BiAMNOBIOHICTbL
ToBapis 3amoBneHHo KnieHta. [lapTHep
MOBMHEH  AOKMacTM  BCiX 3ycunb  Ans
BMKOHaHHS KOHKPETHUX iHCTPYKLiA Ta 3anuTiB
KnieHTa, sIKLWOo Lie AopeyHo.

3amoBrieHHa mae 6yTu rotoBe 4O OTPMMAHHS
MaptHepom 3 [octaBkm abo KnieHTom y
TepMiHn, 3asHadveHi B [ogaTtky 1 (Bumorn go
piBHS 00cnyroByBaHHs1). NapTHep mae npaBo Yy
OyOob-aKMA  4ac YBIMKHYTM ab0 BUMKHYTU
dyHKLil0 camoBuBO3y (TOGTO CaMOCTINHOIO
oTpuMaHHsa  KnieHtom). [lapTHep NOBWMHEH
nepekoHatucsi, wo [laptHep 3 [ocTaBku
3abupae npaBunibHe 3aMoBreHHs. Y pasi,
akwo [MaptHep 3 [octaBkm  3abupae
HenpasunbHe  3amoBrieHHs, Bolt moxe
BupaxyBatn LliHy 3amoBneHHsa 3 Bunnaty,
HanexHoi Big Bolt [MapTtHepy. Akwo
3aMOBMNeHHA He MiAroToBNEeHO Yy CTPOK,
3a3HaveHun y [oopgaTky 1, Bolt moxe 3pobutn
BMpaxyBaHHS i3 BUMNaT, HanexHoi MNapTHepy.
Cyma  BupaxyBaHHA  3anexatume  Big
TPMBaNoCTi BiAXWMNEHHA Big 3a3Ha4yeHoro
CTPOKY Ta He nepesuLlyBatume LiiHy ToBapiB.
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The Partner shall ensure that the ordered
Goods are properly packaged (incl. in
accordance with all food safety requirements
of any applicable laws in case the Goods
contain food), taking into account that the
Delivery Partner or the Client will only be
required to pick-up a packaged Order. In case
the Goods contain food, the Delivery Partner
will also be required to place it into the
thermo-bag for delivery. The packaging may
not include any logos of the competitors of
Bolt. The packaging may not include any
advertising material of third parties (incl. the
competitors of Bolt), unless agreed otherwise
in the Partner Specific Conditions.

The Partner ensures that the Goods:

correspond to the description of the Goods
on the Bolt Food Platform (including
indications that particular Goods are gluten
or nut free or suitable for vegetarians or
vegans in case Goods contain food);

are not harmful to health or the

environment;

are not deemed to be illegal under the
applicable laws or otherwise contravene
General Terms;

have been properly cooked or prepared
and are otherwise safe, of high quality, fit
for transportation and consumption and at
an appropriate temperature for
consumption by the Client in case the
Goods contain food;

comply with all applicable requirements for
the preparation/production and packaging
at all times (including as reasonably
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4.6.

4.6.1.

4.6.2.

4.6.3.

4.6.4.

4.6.5.

MapTHep noBuHeH 3abe3nednTn HanexHe
nakyBaHHS 3amoBrieHnx Tosapis (y TOMY Yuchi
BiAMOBIAHO OO BCiX BWMMOr LwWoAo Oe3snekn
XapyoBMX MPOAOYKTiB, nepeabayeHnx YMHHUM
3aKOHOAABCTBOM, SKWoO ToBapu MICTATb
Xap4yoBi MpoayKTu), Bpaxosyoun, wo MapTHep
3 [loctaBku abo KnieHT noBuHHI 3abpatu nuwe
ynakoBaHe 3aMOBMeHHs. Y paasi, ko ToBapu
MiCTATb  XapdoBi npoayktu, [lapTHep 3
[ocTaBkM TakoX MOBUMHEH MOMICTUTM X Y
TEPMOCYMKY Ans [JOCTaBKW. YnakoBka He
MOXe MICTUTU NOroTUNU KOHKypeHTiB Bolt.
YnakoBka He MOXe MICTUTU  peKnaMHi
maTepianu  TpeTix  oci6  (Bkn4YHO 3
KOHKypeHTamu Bolt), skulo iHLWwe He norogpxkeHo
B CneujianbHux YmoBax [NapTHepa.

MapTHep rapaHTye, Wwo ToBapu:

BiANOBIAAOTb onucy ToBapiB Ha
Mnatcopmi Bolt Food (BknioyHO 3
3a3HavYeHHsM, WO neBHi ToBapu He MICTATb
rnoTeHy abo ropixis abo nigxoaate Ans
BereTapiaHuiB 4uM BeraHiB, AKwWo Tosapu
MiCTATb NPOAYKTU Xap4yBaHHS);

He € wkignueMMnm pana  3gopos’s abo
HaBKOSMWLLUHBOIO CepeaoBULLa;

HEe BBaXalTbCs HE3aKOHHUMW 3rigHO 3
YMHHUM  3aKoHogaBCcTBOM  abo  iHWWM
YMHOM He cynepedaTb 3aranbHum YmoBaw;

Oynu HaneXxHVM 4YMHOM NPUroToBaHi abo
obpobneHi Ta € 6e3neyHnMK, MalTb
BUCOKY AKICTb, npuaaTHi ansi
TPaHCNoOpPTyBaHHSA Ta CMOXWBAHHA | MaloTb
Temnepatypy, npuaatHy Ansi CNoXMBaHHS
KnienTom, y pasi, akwo ToBapu MICTSTb
NpoayKTU Xap4yBaHHS;

NMoCTiHO  BignoBigatoTb YNHHUM
BMMOram woao

NpUroTyBaHHA/BMPOBHMLTBA Ta MNakyBaHHSA

ycim
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4.9.2.

4.9.3.

494.

required to withstand the delivery process);

correspond to the greatest extent possible
to the photography uploaded on the Bolt
Food Platform.

The Partner must promptly notify Bolt if the
Partner becomes aware of any illegal Goods
listed on the Bolt Food Platform.

Bolt shall have the right to inspect the process
of the provision of services by the Partner at
any time.

Bolt has the right to cancel the Order made
through Bolt Food Platform unilaterally:

if the Client has requested to cancel the
Order before the Partner has accepted the
Order. In such cases the Partner is not
entitled to any fees under the Section 7;

before a preparation notification has been
sent to the Partner. In such cases the
Partner is not entitled to any fees under the
Section 7;

if the Client has requested to cancel the
Order before the Partner has started
preparing the Order. In such cases the
Partner is not entitled to any fees under the
Section 7;

if the Client has requested Order
cancellation after the Partner has started
preparing the Order and the estimated time
of delivery of the Order according to the
Bolt Food Platform has not been

4.6.6.

4.7.

4.8.

4.9.

4.9.1.

49.2.

4.9.3.

4.94.

(BKMIOYHO 3 TUMWY,
HeoOXxiaHi ans
O0CTaBKW);

Wwo obrpyHTOBaHO
BUTPUMKM  ripoLecy

MakcuMarbHO BignoBigatTb doTorpadisam,
3aBaHTaxeHuM Ha lNnatdopmy Bolt Food.

MapTHep noBWHEH HeranMHO nosigomuTn Bolt,
AKWO KOMYy CTaHe BIigOMO npo OByAb-sKi
He3akoHHi ToBapw, posmiweHi Ha [natgopmi
Bolt Food.

Bolt mae npaBo B Byab-AKMIN Yac NepesipATy
npouec HagaHHs nocnyr MNMapTHepom.

Bolt mae npaBo B 0OQHOCTOPOHHLOMY MOPSAKY
ckacyBaTM 3aMOBneEHHs, 3pobneHe uyepes
Mnatdopmy Bolt Food:

akwo  KnieHT  nonpocuB  ckacyBaTu
3amoBneHHs Ao Toro, sk MNapTHep npuiiHaB
3amoBneHHsd. Y Takux Bunagkax [lMapTHep
He Mae npasa Ha Oyab-AKi nnaTexi 3rigHo 3
Posginom 7;

no Toro, sk [lapTHepy 6yno HagicnaHo
NOBIAOMIEHHS npo nigroToBky
3amoBneHHd. Y Takux Bunagkax [lMaptHep
He Mae npaBa Ha OTPMMaHHs onnartu
BianosigHo no Posginy 7;

akwo KnieHT nogaB 3anuT Ha ckacyBaHHA
3amoBneHHas po TOoro, sk [lapTHep
po3noyaB MOr0 MNPUrOTYBaHHA. Y Takmx
Bunagkax [lapTHep He Mae npaBa Ha
OTpMMaHHA onnaTtu BignosigHo Ao Poaginy
7,

sakwo KnieHT nogaB 3anuT Ha ckacyBaHHA
3amoBneHHa nicns  Toro, sk [lapTHep
poanoyas noro NiAroTOBKY, i
nepenbadyBaHui yac OOCTaBKM
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exceeded. In such cases the Partner is
entitled to the fees under Section 7 of the
General Terms, except for Goods that do
not require preparation by the Partner as
per the Order (e.g. canned or bottled
drinks, retail products);

if the Client has requested to cancel the
Order after the Partner has started
preparing the Order and after the
estimated time of delivery of the Order
according to the Bolt Food Platform has
been exceeded. If the estimated time of
delivery was exceeded due to the
Partner’'s fault then the Partner is not
entitled to any fees under Section 7 of the
General Terms. In such cases Bolt has the
right to charge the Partner for the cost of
the delivery; or

before the Order has been picked up. In
such cases the Partner is entitled to the
fees under Section 7 of the General Terms,
except for Goods that do not require
preparation by the Partner as per the
Order (e.g. canned or bottled drinks, retail
products).

In case the delivery services are provided by
the Partner, the Partner warrants that during
the course of providing the delivery service, it
complies and where relevant, its employees
and/or contractors who are providing the
delivery service on behalf of the Partner,
comply with all relevant laws and regulations
applicable to the provision of delivery service
to the Client.

In case the Partner offers age-restricted
and/or other regulated Goods on the Bolt

4.9.5.

4.9.6.
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3amoBrnieHHsa 3rigHo 3 [Mnatdopmoto Bolt
Food He OyB nepeBuweHuin. Y Takux
Bunagkax lMapTHep Mae npaBo Ha onnaTty
3rigHo 3 Posginom 7 3aranbHux YMoB, 3a
BUHATKOM ToBapiB, ki He noTpebytoTb
MniaroToBKu MapTHepom 3rigHo i3
3amoBneHHAM (Hanpuknag, Hanoi B 6aHkax
abo nnswkax, po3gpibHi ToBapw);

aKkwo KnieHT nogaB 3annT Ha CKacyBaHHSA
3amoBrneHHs nicns Toro, sk [lapTHep
po3rno4vaB MiaroToBKy 3aMOBIEHHS, i nicns
TOro, AK 6yno nepeBuLLEHO
nepenbadyBaHnii yac [oCTaBKM
3amoBneHHsa 3rigHo i3 [natdopmoto Bolt
Food. Akwo  nepepbadyBaHuii  vac
JoctaBkm 6yno nepeBuLLEHO 3  BUHU
MaptHepa, [lapTHep He Mae npaBa Ha
OTpUMaHHA onnaTtu 3rigHo 3 Posginom 7
3aranbHnx YMoB. Y Takux Bunagkax Bolt
Mae npaBo CTArHyTM 3 lNapTHepa BapTicTb
jocTaBku; abo

0o Toro, sik 3amoBrneHHsa Byno 3abpaHo. Y
TakMx Bunagkax [lapTHep mMae npaBo Ha
onnaty signosigHo o  Posginy 7
3aranbHnx YMOB, 3a BUHATKOM ToBapiB, sKi
He noTpebyloTb  NigrotoBkM 3  OOKy
MapTHepa  3rigHO i3  3aMOBNEHHSM
(Hanpuknag, Hanoi B 6aHkax abo nmnsLwkKax,
TOBapW po3apibHoi Toprieni).

Y pasi HagaHHs nocnyr goctasku MNapTHepom,
[MapTHep rapaHTye, WO nig Yac HafaHHS
nocnyr OOCTaBKM BiH JOTPUMYETbCS, a B paasi
HeoOXigHOCTI, MOro  mpauiBHMkM  Ta/abo
nigpsagHUKK, sKi HagalTb MOCNYrM OOCTaBKU
Big imMeHi [lapTHepa, AOTPMMYKOTLCH BCiX
BiONOBIOHUX 3aKOHIB Ta HOPMATUBHMX aKTiB,
O 3aCTOCOBYKOTbCA OO0 HadaHHA nocnyr
pocTtasku KnieHTy.

Y pasi
Mnatdpopmi

akwo [apTHep nponoHye Ha
Bolt Food ToBapu 3 BikoBUMMU
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Food Platform, the Partner shall be solely
responsible for the compliance with the
relevant laws and regulations, including
proper dispensing, packaging, storage, and
transportation, if applicable, of the Goods as

well as compliance with any regional,
temporary or martial law restrictions
applicable in the relevant territory.

The Partner shall hold all necessary

licences and permits required by law for
the sale, provisions and promotion of
age-restricted and other regulated Goods
in case the Partner offers such Goods on
the Bolt Food Platform and shall maintain
such licences and permits valid and in
force at all times. The Partner shall
promptly notify Bolt of any suspension,
revocation or expiry of such licences and
shall provide evidence thereof upon
request.

The Partner agrees that Bolt shall not be
responsible for implementing
age-verification measures, including age
confirmation at the time of ordering,
verification of the Order recipient’s age at
the time of delivery and ensuring that
delivery is refused where legal
requirements are not satisfied.

In respect of prescription-only medicinal
Goods, the Partner shall ensure that such
Goods are dispensed and delivered only
following proper validation of a legally
issued prescription in accordance with
applicable law and authorised systems.

The Partner shall not offer any Goods that
are prohibited from online sale or delivery
under applicable law.

4.11.1.

4.11.2.
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obMexeHHaAMM Ta/abo iHWi ToBapu, LWO
nignsratoTe  perynioBaHHio, [MapTtHep Hece
BMKMIOYHY BigNoBiganbHICTL 3a AOTPUMAHHSA
BiONOBIOHUX 3aKOHIB Ta HOPMATUBHMX aKTiB,
BKITHOHA04M HanexHe BiNyLLEHHS,
nakyBaHHs, 36epiraHHs Ta TpPaHCMOPTYBaHHS,
SIKLLO Le 3aCTOCOBHO, Takux ToBapiB, a Takox
OOTPMMaHHS Oyab-SKux perioHanbHuXx,
TMMYacoBUX abo BICLKOBUX OOMEXEHb, Lo
3aCTOCOBYIOTbCA Ha BiAMNOBIAHIN TepUTOpIl.

MapTHep nNOBMHEH MaTu BCi HeoOXiagHi
niueHsii Ta go3eonu, nepeabadeHi 3akOHOM
Ona npogaxy, HadaHHsA Ta MNpOCYyBaHHS
ToBapiB 3 BIiKOBUMW OOMEXEHHSMU Ta
iHWKWX perynboBaHWx ToBapis, y Bunagky
akwo [MapTHep nponoHye Taki ToBapu Ha
Mnatcopmi Bolt Food, i noBuHeH
nigTpumMyBaTu Taki niueHsii Ta [o3BoNnu
OINCHAMWN Ta YMHHMMK B Oyab-sIKMA yac.
[MapTHep NOBMHEH HeramHO MNOBIJOMNATU
Bolt npo  Oygb-flke  MPU3YNUHEHHS,
ckacyBaHHA abo 3akiHYeHHs TepMmiHy naji
Takux nilueHsin Ta HagaBaTW 4OKa3W LibOro
Ha 3anuT.

MapTHep norogxyeTtbes, wo Bolt He Hece
BiANOBIiAANbHOCTI 3a BNpOBaKEHHSA
3axodiB 3 nepeBipkM  BiKYy, BKIOYaKum
nigTBEpAXEHHS BiKy Mig 4Yac oopmreHHs
3aMOoBneHHs, nepesipky BiKy ogepXyBaya
3amMoBneHHa nig 4ac [JocTaBkM Ta
3abe3neyeHHs BiAMOBM y AOCTaBUi Yy pasi
HEBUKOHAHHSA 3aKOHOJAaBYNX BUMOT.

Wono NiKapCbKnx 3acobis, AKi
BigMycKalTbCA  nuwe 3a  peuenTom,
MapTHep noBuHeH 3abe3neunTu, Wob Taki
ToBapw Bignyckanuca Ta [OCTaBnAnNucs
nuwe nicna HaneXxHol NepeBIpPKN 3aKOHHO
BMAAHOro peuenTa BignoBiAHO A0 YMHHOIO
3aKOHOJABCTBa Ta aBTOPM30BaHUX CUCTEM.

MapTHep He MOBWMHEH NPOMNOHyBaTU
ToBapu, npogax abo AocTaBka sIkUX Yepes
IHTepHeT 3abopoHeHa YUHHUM
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The Partner is responsible for managing its
account on the Bolt Food Platform, which
serves as the Partner’s online shop for its
Goods, including age-restricted and other
regulated Goods. The Partner must ensure
that the information about the Goods is
accurate, up-to-date and complete, and
that all legal requirements relating to the
sale, provision and promotion of such
Goods and Partner’s Content are met.

Bolt reserves the right to suspend or
remove regulated Goods from the Bolt
Food Platform where it becomes aware of
potential non-compliance with applicable
law or this Section 4.

In case Partner provides delivery services
in accordance with Section 2.5 the Partner
shall ensure that persons performing the
delivery act only within the scope permitted
by applicable law and do not perform any
activities requiring a specific retall,
pharmaceutical or other licence unless
duly authorised.

Bolt may allow Partners to sell Goods by
weight, offer replacement of Goods in the
Order, and charge extra for packaging in case
the Partner needs to use additional packaging
to assemble the Order. In case the
aforementioned solutions are used the price
of Goods displayed to the Client on the Bolt
Food Platform is only an estimate given by
the Partner. To cover potential price
differences, Bolt makes a temporary
authorisation on behalf of the Partner on the
Client's payment card in the amount of an

4.11.5.

4.11.6.
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412,

3aKOHO4aBCTBOM.

[MapTHep Hece BignoBiganbHiCTb  3a
ynpaeniHHA CBOIM OONIKOBMM 3amMcoM Ha
Mnatdpopmi Bolt Food, saka cnyrye
iHTepHeT-marasnHom [lapTHepa ans noro
Tosapis, Bknovatoum ToBapu 3 BiKOBUMU
obmMexeHHAMM  Ta  iHWi  perynboBaHi
ToBapwu. lNapTHep noBuHeH 3abe3neuynTy,
wob iHopmauis npo Toeapu 6Gyna
TOYHOIO, aKTyanbHOI Ta MOBHOM, a TaKOX
wob Oynu poTpumaHi BCi  3akoHo4aBMi
BMMOTM, LLIO CTOCYHOTbCS NPOAaXy, HagaHHs
Ta npocyBaHHA Takmx ToBapiB Ta KOoHTeHTYy
MapTHepa.

Bolt 3anuMwae 3a cobow  npaeo
Npu3ynuHMT abo BMOANUTU pPeryrnboBaHi
Toeapu 3 [Mnatdopmn Bolt Food, skwo
MoMy CTaHe BIiQOMO NpO MOTeHLiiHe
MOpyLUeHHA YMHHOrO 3akoHogaBcTBa abo
uboro Posginy 4.

Y pasi HagaHHa [lapTHepom nocnyr
pocrtaBku BignoeigHo p[o Posginy 2.5,
MapTHep noBuHeH 3abe3neuntn, WO6

ocobu, SKi 34INCHIOTb [OCTaBKy, gisnu
nuiie B MeXax, [OO03BONMEHUX YUMHHUM
3aKOHOOABCTBOM, i He  34iMCHIOBanu
XKOOHUX A, WO BuMMarakwTb HasiBHOCTI
cneujanbHoi  niueHsii  Ha  po3apibHy
TOpriBMnto, papmMaLeBTUYHY AisNbHICTL abo
iHLLIOT NiLEeH3ii, AKLLO BOHN HE MalOTb Ha Lie
HanexHoro 403BOony.

Bolt moxe possonutu lMNMapTHepam npogasaTtun
ToBapw Ha Bary, NnponoHyBaTu 3amiHy ToBapis
y 3aMOBMeHHi Ta CTaryBaTu 4ogaTkoBy nnary
3a ynakoBKy, sKwo [lapTHepy noTpibHO
BMKOPUCTOBYBAaTU [AOAATKOBY YMaKOBKY [AJ1s
KOMMNMNEeKTyBaHHA  3aMoBreHHa. Y  pasi
BUKOPUCTaHHA BULLE3a3HAYEHMX pilleHb LiHa
ToeapiB, WO BigoOpaxaeTbcss KnieHTy Ha
Mnatdgopmi Bolt Food, € nuwe npnbnuaHoto
OUiHKOl, HagaHoto MapTHepoM. LWLo6 nokpuTu
MOTEHLiHI po30iXKHOCTI B UiHi, Bolt 3aincHioe
TMMYacoBy aBTopu3auilo Big imeHi [NapTHepa



4.13.
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5.1.

adjustment fee or adds an adjustment fee at
checkout for cash payments. Before delivery
or pickup, Partners must submit final weight,
price, or packaging details to Bolt, which must
also be reflected on the cash register/fiscal
receipts (as required by applicable law)
issued to the Client. Clients are charged only
for the actual Goods/packaging they receive
and if the adjustment fee does not cover the
higher price difference, the Partner covers the
price difference. The Partner is responsible
for ensuring the accuracy of the final recorded
weight, price, and packaging, and Bolt may
deduct any undue fees from the Partner in
case of discrepancies.

Bolt may allow Partners to offer Clients the
option to apply the Partner’s loyalty benefits to
their Orders (e.g. by entering a loyalty card
number) before payment. Bolt is not liable for
any technical or non-technical errors affecting
the application of loyalty benefits. Before
delivery or pickup, the Partner must submit
the final Goods Price (taking into account any
discounts based on the loyalty benefits) to
reflect it on the cash register/fiscal receipts
(as required by applicable law) issued to the
Client. Bolt charges the Client only for the
final Goods Price. The Partner is solely
responsible for discrepancies between the
receipt and the final price charged, and Bolt
may deduct any undue charges from the
Partner if inconsistencies arise.

USE OF BOLT FOOD PLATFORM BY
PARTNER

The Partner will gain access to the Bolt Food

4.13.

5.

5.1.

Ha nnaTbkHin  kapTui KnieHta Ha cymy
KopuryBanbHoOro  nnatexy abo  pogae
KopuryBarnbHUn nnatik nig 4Yac oopmreHHs
3amoBrneHHsa ansa rotiBkoBux nnatexis. MNepeq
poctaskolo  abo camoBmBo3oM [lapTHepu
noBuHHI Hagatn Bolt octatouHy iHdopMmaLito
o0 Baru, LiiHM abo ynakoBKW, sika TakoX Mae
Oyt BigobpaxeHa Ha KacoBux/dickanbHUX
Yyekax (BiANoOBIOHO OO BMMOr  YMHHOIO
3akoHofaBscTBa), BuaaHux Knienty. 3 KnieHTis
CTAryeTbCqd nNnata nuwe 3a  akTuyHo
OTpUMaHi ToBapw/ynakoBky, i AKLLIO
KOpUryBarnbHWN NNaTtk He NOKpWMBAaE PI3HULIO

B UiHi, [lapTHep nokpuBae LI Pi3HULLIO.
MapTHep Hece BignoBiganbHICTb 3a
3abe3neyeHHs TOYHOCTI OCTaTOuHOI

3apeecTpoBaHOl Baru, LiHM Ta ynakoBkw, i Bolt
MOXe CTArHyTK 3 [NapTHepa Byab-aki HagMipHi
nnaTtexi y pasi po30ikHOCTEN.

Bolt MOXe [03BONUTH MapTHepam
nponoHyBaTu KnieHTam MOXMUBICTb
3acTocyBaTu [0 ixHiXx 3amoBneHb GOHycu 3a
nporpamMoto NOSANBHOCTI MapTHepa
(Hanpuknag, LWNAXOM BBEOEHHA Homepa
KapTKM NosnbHOCTI) nepeq onnatoto. Bolt He
Hece BIQNOBIAANbHOCTI 3a OyAb-sKi TeXHiYHi
abo HeTexHiYHi MOMWUIIKKM, O BMNNMBAKOTL Ha
3acTtocyBaHH  OOHyciB  3a  nporpamoto
JTIOSANBbHOCTI. Mepen JOCTaBKOO abo
camoBMBO30oM [lapTHep MOBUHEH HagaTtu
OCTaTovHYy UiHy ToBapiB (3 ypaxyBaHHSAM
OyOb-SIKMX 3HWKOK Ha OCHOBi OOHyciB 3a
nporpamoro NosnbHOCTI), Wwob Bigobpasnty i
Ha kacoBoMy/cpickanbHOMY 4eky (BiAnoBigHO
00 BMMOr YMHHOIO 3aKOHOAABCTBA), BUOAHOMY
KnieHty. Bolt ctarye 3 Knienta nuwe
ocTaTouHy uiHy ToBapis. [lapTHep Hece NoBHY
BiONOBIgANbHICTL 32 PO3BIKHOCTI MK YEKOM
Ta OCTATOYHOK LiHOMW, WO CcTAryetbed, i Bolt
MOXe CTArHyTh 3 MapTHepa Oyab-siki HagMipHi
CyMM Y pasi BUHUKHEHHS HEBIAMNOBIAHOCTEN.

BUKOPUCTAHHA NMNAT®OPMU BOLT FOOD
NAPTHEPOM

MapTHep oTpumae goctyn o MNnardgopmun Bolt
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Platform through the user account. Each
Partner is entitled to have only one account to
use the Bolt Food Platform. If the Partner
operates its business through several
establishments, each establishment is
provided a separate sub-account to use the
Bolt Food Platform. The account details for
the Partner (and if applicable, the
establishments) will be communicated to the
Partner separately. The parties may agree on
adding or removing Partner-related
establishments or updating establishment
data through the Bolt partners’ portal, by
email, written Agreement amendment, or
through any other channel made available or

approved by Bolt.

The Partner shall ensure compliance with
applicable laws upon performance of its
services, including laws regarding the working
conditions, protection and safety of
employees and other members of the
Partner’s personnel.

All information regarding the Partner, the
Partner’s establishments and their menus is
uploaded to the Bolt Food Platform by the
Partner in accordance with Section 5 of these
General Terms, unless otherwise agreed with
Bolt. The Partner is solely responsible for the
information (incl. Goods Prices and indication
of price reduction) uploaded on the Bolt Food
Platform by the Partner itself or, as the case
may be, by Bolt. Should the information
uploaded to the Bolt Food Platform be
incorrect, the Partner is obliged to amend this
information itself in accordance with Section 5
of these General Terms or, as the case may
be, to inform Bolt of inconsistencies in order
for Bolt to amend incorrect information. The
Partner is also obliged to provide Bolt with all
data about Goods which is mandatory under
the local laws, such as ingredients and
allergen information in case of food, and

5.2.
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Food uepe3 obnikoBui 3anuc kopucTyBaya.
KoxeH [NapTHep mMae npaBo maTtu nuvwe OauH
obnikosun 3anuc  Aansa BUKOPUCTaHHSA
Mnatcpopmu Bolt Food. HAkwo MapTHep

30INCHIOE CBOK  fiSNbHICTL  Yepe3  Kibka
3aKknagiB, KOXHOMY 3aknagy HagaeTbecs
OKpemMumn cybobnikoBui 3anuc ans
BUKopuctaHHa  lMnatcgopmm  Bolt  Food.

PekBiantn obnikosoro 3anucy lNapTHepa (Ta,
AKWO Le 3acTOCOBHO, 3aknagiB) OyayTb
nosigomneHi [laptHepy okpemo. CToOpoHU
MOXYTb [AOMOBUTUCS MNP0 JAoAdaBaHHA abo
BMAANEHHS 3aknagis, NnoB’saA3aHnX i3
MapTHepom, abo MpO OHOBMEHHS AAHUX MNPO
3aKknagu 4epes noptan napTHepis Bolt,
€ITEeKTPOHHOK MOLUTOH, LUMSIXOM BHECEHHS
nMCbMOBMX 3MiIH g0 Yrogn abo u4epes
OyOb-SKUA  iHWWIA  KaHan, HagaHun abo
norogxxeHumn Bolt.

MapTHep MNOBMHEH 3abe3nevynTu AOTPUMAaHHS
YMHHOIO 3aKOHOAABCTBA Nid 4Yac HaaaHHS
CBOIX MOCIyYT, BKMOYa4M 3aKOHM LLOAO0 YMOB
npaui, 3axucty Ta ©0e3neku npauiBHUKIB Ta
iHLIMX YneHiB nepcoHany NMapTHepa.

Bca iHdopmauis wopo lMapTHepa, 3aknagis
MapTHepa Ta iXHiIX MEHI0 3aBaHTaXyeTbCA Ha
Mnatgopmy Bolt Food camum [NapTtHepom
BignosigHo [0 Posginy 5 uux 3aranbHux
YMOB, SKWIO iHWe He norogxeHo 3 Bolt.
MapTHep Hece NOBHY BiANOBIganNbHICTL 3a
iHbopmauito (BkntoyHO 3 LliHamn ToBapiB Ta
3a3HAYEHHSIM  3HWXKOK), 3aBaHTaXeHy Ha
Mnatgopmy Bolt Food camum [NapTHepom
abo, 3anexHo Big obctaBuH, Bolt. Y pasi,
AKLO iHcbopmauis, 3aBaHTaxeHa Ha
Mnatgopmy Bolt Food, € HenpaBunbHOLO,
MapTHep 30008B’a3aHui CaMOCTIiHO
BMNPaBUTK LK iHoOpMaLilo BigNoOBIAHO A0
Posginy 5 umx 3aranbHux YmoB abo, 3anexHo
Big  obcrtaBuH, nosigomutn  Bolt  npo
HeBignoBigHocTi, wo6 Bolt mir BunpaBuTn
HenpaBunbHy iHdopmauito. apTHep Takox
3060B's3aHMn  Hagatm Bolt yci gadi npo
ToBapu, ski € 000B'SI3KOBMMWU  3rigHO 3
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where non-food Goods are offered mandatory
product and safety information. All Partner’s
Content information provided by the Partner,
including in particular the information
regarding the Partner's Goods and Goods
Prices and Opening Hours shall be accurate.
The Partner shall also provide additional
information regarding the Goods (ingredients
and allergens in case the Goods contain food,
etc), if the Client so requests by contacting
the Partner.

For accepting and processing Orders through
the Bolt Food Platform, the Partner shall
either acquire a device on its own or buy / rent
a device from Bolt. The Partner may switch
between using its own device and a device
provided by Bolt, subject to Bolt's approval.
The parties may agree on such a switch,
including any applicable commercial terms
and Service Fees, by email or through any
other channel made available or approved by
Bolt. Such agreement forms part of the
Agreement and does not require a separate
written or signed amendment, unless agreed
otherwise between the parties.

Bolt may ask for a deposit for the rented
device from the Partner. The Partner procures
that all rented devices and related equipment
will be maintained in good order. Upon the
termination of the Agreement, all rented
devices and any other equipment provided by
Bolt for using the Bolt Food Platform shall be
returned to Bolt in good order, taking into
account the normal wear and tear. Bolt may
impose instructions on how to return the
devices. If the Partner fails to return the
rented devices and any other equipment, Bolt
may impose a contractual penalty in the
amount equivalent to the value of the device

5.4.

5.5.

3aCTOCOBHUM  3aKOHOOABCTBOM,  30Kpema
iHbopmauilo npo cknag Ta anepreHu y
BMMAZKy XapyoBMX MPOAOYKTIB, a Yy BUMNaAKy
MPOMOHYBaHHS  Hexap4yoBux  ToBapiB -
obor’a3koBy iHOpMaLilo MNpo NpPOAyKT Ta
Gesneky.. Yca  iHdopmauia  KoHTeHTy
MapTHepa, HagaHa [lapTHepoM, 30Kpema
iHdopmauis wopo Tosapis [lapTHepa, LiH
ToeapiB Ta lNogmH PoboTtu, Mmae GyTn TOYHOLO.
MapTHep TakoX MOBWHEH HagjaTu [00AaTKOBY
iHbopmauito  wopo Toeapis  (cknag Ta
anepreHn, SKwWo TosBapu MICTATb Ky TOLLO),
AKkwo KnieHtT npo ue nonpocuTtb, 3B’A3aBLUMCH
i3 MapTHepowm.

Ona npunHAaTTS Ta 06pobkm 3amoBneHb Yepes
Mnatcpopmy Bolt Food MapTHep noBuHeH abo
npuabatu npucTpin  camocTinHo,  abo
Kynutu/opeHgysatn npuctpin y Bolt. MapTHep

MOXe  MnepexoauTu  Bi4  BUKOPUCTaHHSA
BMAcHOrO  MPUCTPOID A0  BMKOPMUCTaHHS
npucTporo, HagaHoro Bolt, 3a ymoBwu

OTpUMaHHA Ha ue 3rogu Big Bolt. CtopoHu
MOXYTb OOMOBUTUCS NP0 Taknin nepexig,
BKMOYatoun Oyab-siki  BignoBigHI  KOMepPLiHi
YMOBM Ta nnaTexi 3a nocnyru, enekTpoHHOK
nowTol abo yvepe3 Oyab-AKWMM iHWWIA KaHan,
HagaHuh abo noromkeHun Bolt. Taka
OOMOBIJIEHICTb € YaCTMHO Yroau i He BUMarae
OoKpemMoro nucbMoBoro abo  nignucaHoro
OO0roBOpy NPO BHECEHHSA 3MiH, SIKLLO CTOPOHMU
He JOMOBWIMMCS NPO iHLe.

Bolt moxxe BumaraTu Big MNapTHepa 3acTaBy 3a
opeHaoBaHui npuUcTpiIn. MapTHep
3060B’A3yeTbCA MiATPMMYBaTW BCi OpeHOO0BaHi
NPUCTPOI Ta noe’sA3aHe 3 HUMKU ObnagHaHHA y
HanexHomy crtaHi. [licna npunuHeHHs gt
Yrogn Bci opeHOoBaHi NpucTpoi Ta byab-sike
iHwe obnagHaHHA, HapgaHe Bolt agns
BUKopucTtaHHs NMnatdopmu Bolt Food, matoTb
Oyt noeepHyTi Bolt y HanexHomy cTaHi, 3
ypaxyBaHHAM HOpManbHOro 3Hocy. Bolt moxe

Hapatu iHCTPYKLIT woao NOBEpPHEHHS
npuctpois. Akwo [lapTHep He noBepHe
opeHgoBaHi npucTpoi Ta Oyap-gke  iHwe

obnagHaHHs, Bolt moxe Haknactn wrpad y
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or keep the deposit if a deposit was applied.
When necessary, Bolt and the Partner shall
agree on the maintenance or the replacement
of the rented devices.

Bolt is not liable for and does not commit to
provide continuous tech-support for the
effective functioning of the Bolt Food Platform
on any device (incl. any operating system).
The Partner undertakes to install and/or use
all updates, upgrades or modules provided by
Bolt. Bolt is not liable for any damages or loss
of profit resulting from the failure to perform
the obligation set out in this Section 5.

The Partner shall at all times utilise good

industry  practices in the information
technology industry  with respect to
comparable services to prevent the

introduction of viruses into the Bolt Food
Platform. If the Partner breaches the said
obligation and a virus is found to have been
introduced to the Bolt Food Platform as a
result of a breach of the General Terms by the
Partner, then the Partner shall (at its own
cost) provide reasonable assistance to
mitigate the effects of the virus and reimburse
to Bolt all damages arising from the
eradication and remedying of the Bolt Food
Platform.

The Client may leave feedback and make
complaints through the Bolt Food Platform. If
the complaint relates to particular Goods the
Client will be required to make such
complaints within the specified time limit
following the delivery of the Order: 48 hours
for perishable Goods and 30 days for
non-perishable Goods or in cases involving
food safety issues. Bolt shall tend to the
complaints at its own discretion and decide
how to resolve them. Bolt, acting reasonably,
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pO3Mipi, eKBiBaneHTHOMY BapTOCTi NPUCTPOLO,
abo sanuwmnTn cobi 3acTasy, AKWO Taka byna
BHeceHa. 3a HeobxigHocTi Bolt Ta lMapTHep
OOMOBNSATECA NPO TEXHIYHE 06CnyroByBaHHS
abo 3aMiHy OpeHO0BaHUX NPUCTPOIB.

Bolt He Hece BignosiganbHOCTi Ta He
3060B’A3yeTbCS HagaBaTWM MOCTINHY TEXHiYHY
NIATPUMKY ANA epeKTUBHOro dyHKLiOHYBaHHA
Mnatgopmn Bolt Food Ha Oygb-sikomy
NPUCTPOI (BKITKOYHO 3 Byab-sIKOK OnepaLiiHo
CUCTEMOIO). MapTHep 3060B’A3yeTbCS
BCTaHOBNOBaTM Ta/abo BWKOPWUCTOBYBATK BCi
OHOBIEHHS, MofepHi3auii abo mogyni, HagaHi
Bolt. Bolt He Hece BignoBiganbHOCTI 3a
Oyab-ski 36uTkm abo BTpaty npubyTky, WO
BUMHUKIN BHaCnigokK HEBWKOHAHHS
30008B’A3aHHs, BUKIIageHoro B Lpbomy Posgini
5.

[MapTHep nNOBMHEH 3aBXaW AOTpUMYyBaTUCSA
nepefoBuxX ranys3eBux MNpPakTUK y cdepi
iHdbopMaUiHUX TEXHOSOTIN WOoA0 aHanorvYHnxX
nocnyr, wob 3anobirt NPOHWKHEHHIO BipyCiB
Ha [Mnatgopmy Bolt Food. Akwo [lMaptHep
nopywuTb 3a3HadeHe 3000B’A3aHHs i Oyge
BUSIBNEHO, WO Bipyc notpanus Ha Nnatcdopmy
Bolt Food BHacnigok nopyLueHHsa MNapTHepom
3aranbHnx YmoB, [lapTHep nOBUHEH (3a
BMacHU paxyHOK) HagaTu po3yMHy 4OMOMOry
ONS  MOM’AKWeEeHHs  Hacnigkie  Bipycy Ta
Bigwkoagysatn Bolt yci 36MTKM, WO BUHMKK
BHaCNIZOK NikBigaUii Ta yCyHEeHHs1 HacnigkiB Ha
Mnatdpopmi Bolt Food.

KnieHT MOXe 3anuwaTtun Bigrykm Ta nogasatu
ckaprn yepes [lMnatdopmy Bolt Food. Akuwo

ckapra CTOCYETbCSl  KOHKpeTHux ToBapis,
KnieHT noBMHEH nogatu Taky ckapry Yy
BU3HaYeHu CTpOK nicns [AOCTaBKu

3amoBneHHa: 48 roguH ans TosapiB, ki
wBeuako ncytoTeed, Ta 30 gHiB ana Toeapis, ki
He ncylTbca WwBuako, abo y Bunagkax, Lo
CTOCYHOTbCS  NUTaHb  ©e3nekn  xap4yoBuX
npoaykTiB. Bolt po3rnsgae ckaprm Ha BnacHWn
po3cyd Ta BuWpilWye, AK iX BupiwunTtn. Bolt,
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5.10.

5.11.

may refund the Goods Price (or a part of it) to
the Client at its own discretion and claim
compensation for it from the Partner. If the
Partner continues to receive complaints from
the Clients, Bolt has the right to temporarily
suspend the Partner from using the Bolt Food
Platform or terminate the Agreement. Bolt has
the right to establish a customer complaints
and refund policy, that shall be a part of the
General Terms and mandatory for compliance
for the Partner.

The Partner shall at all times utilise high
quality and high resolution photos for the
displaying of Goods on the Bolt Food
Platform. In case such photos do not fulfil the
above mentioned requirements, Bolt reserves
the right to refuse the uploading of the
provided photos on the Bolt Food Platform
and ask for replacements or upload
equivalent or similar pictures at its own
discretion.

Bolt is entitted to change, modify or
discontinue either temporarily or permanently,
the provision in whole or partially of the
information society service by introducing
and/or discontinuing some functionality of the
Bolt Food Platform as well as altering in other
way or deleting the Bolt Food Platform at any
given time. Bolt will communicate to Partners
its decisions to discontinue functionality(ies)
accordingly.

All Partner’s Content uploaded to the Bolt
Food Platform is subject to the sole
responsibility of the Partner, and Bolt is under
no obligation to actively monitor or review
such content. Nevertheless, if content
(including Partner’s Content) on the Bolt Food
Platform or channels related to Bolt Food
Platform could be considered illegal under
applicable laws, might be inappropriate or
harmful for minors or Clients, or is otherwise
in breach of these General Terms, then Bolt

5.9.

5.10.

5.11.

AiloYn  po3yMHO, Moxe noBepHyTn KnieHTy
LliHy Toeapis (abo ii 4YacTuHy) Ha BRacHWn
po3cya Ta BMMaraTu KOMMeHcauii 3a ue Bia

MapTHepa. Axwo [lapTHep  NpogoBXye
oTpumyBatn ckapru Big KnieHTiB, Bolt mae
nMpaBO  TUMYacOBO MNPU3YNUHWUTU  JOCTYyN

MapTHepa go BukopucTaHHa MNnatdopmu Bolt
Food abo posipeatu Yrogy. Bolt mae npaBo
BCTAHOBUTW MOMITUKY LLOAO CKapr KMieHTiB Ta
MOBEPHEHHS KowWwTiB, sika Oyge 4acTUHO
3aranbHnx YMoB Ta 00OOB’sI3KOBOK  ANst
AoTpumaHHs NapTHepom.

[MapTHep MOBUHEH 3aBXaW BUKOPWUCTOBYBATU
BNCOKOSIKICHi doTorpadii 3 BUCOKOHKO
PO30iNbHOK  34aTHICTIO Ana  BigobpakeHHs
ToeapiB Ha [Mnatdopmi Bolt Food. Y pasi,
AKWO Taki doTorpadii He BignosigawTb
BULLE3a3Ha4YeHM BuMoram, Bolt 3anuwae 3a
cobo0 MNpaBO BIAMOBUTM Y 3aBaHTaXKEHHI
HagaHux doTorpacdin Ha [natgopmy Bolt
Food Tta Bumaratm ix 3amiHn abo
3aBaHTaXEHHS] €EKBIBANEHTHUX YU MNOAIGHMX
300paxeHb Ha BracHWUi po3cya.

Bolt mae npaBo 3miHOBaTW, MoaudiKyBaTh
abo nmpunuHATKH, TUM4YacoBO abo HaslaBXaMu,
HagaHHs iHopMaUinHMX nocnyr MOBHICTIO
abo 4YaCTKOBO LUMSIXOM BMNpPOBaXXeHHs Ta/abo
NPUNUHEHHS Aesknx dyHKuin Mnatdopmm Bolt
Food, a Takox LINAXOM BHECEHHS iHLIUX 3MiH
abo BupaneHHss [Mnatgopmu Bolt Food vy
Oyab-akun MOMEHT. Bolt noBiAOMUTb
MapTHepiB Npo  CBOI  pilleHHa  Woao
NPUNUHEHHSA PYHKLIiA BigNoBigHO.

Becb KoHTeHT [lapTHepa, 3aBaHTaXXeHUW Ha
Mnatpopmy Bolt Food, € BUKNIOYHOIO
BignosiganbHicTio [lapTHepa, | Bolt He
3000B’'siI3aHMI  @KTUBHO KOHTpoOMoBatn abo
nepesipaTM Taky iHdopmauito. NpoTe, AKLO
KOHTEHT (Bkntoyatoum KoHTeHT NapTHepa) Ha
Mnatcpopmi Bolt Food abo B KkaHanax,
noe’azaHux i3 Mnardopmoto Bolt Food, moxe
BBaXaTUCA  HE3aKOHHMM  BIgNOBIOHO OO
YMHHOIO 3aKOHOAaBCTBA, MOXe  ByTu
HENPUNHATHUM abo WKignueMm ansi
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may apply the restrictions below toward the
Partner and relevant content:

remove, disable access or demote such
content;

suspend, terminate or restrict any
monetary payment due from Bolt to the
Partner related to such content;

temporarily suspend the Partner from
using Bolt Food Platform or terminate the
Agreement.

. While assessing the circumstances for
applying any restrictions, Bolt will take into
account the seriousness of the breach and
content, whether the conduct was
intentional and the frequency of violations.
Should the Partner disagree with Bolt's
decision on any restriction in relation to the
Partner’s Content, termination or
suspension of Partners account on Bolt
Food Platform or restrictions on payments
to the Partner, the Partner is solely
responsible for proving that the content is

not illegal or incompatible with these
General Terms in accordance with Bolt's
complaint-handling procedure on
https://bolt. k-ua/legal/notice/.

The Partner must ensure compliance with all
applicable legal requirements, including
proper labeling, instructions, and traceability
in relation to Goods. The Partners also have
to ensure all legally required information (e.g.
regarding the manufacturer of the Goods,
safety information or product identifiers) is
displayed on the Bolt Food Platform.
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HenoBHOMITHIX YM KnieHTiB, abo iHWWUM YMHOM
nopywye ui 3arancHi YmoBu, Bolt moxe
3acTocyBaTU HaBeAEHi HWxYe OOMEXeHHsa [0
MapTHepa Ta BignoBigHOIO KOHTEHTY:

BUOANUTN, OBMEXNTM AOCTYN 4O HbOro abo
3HU3UTU NOFO PENTUHT;

NPU3YNUHUTKA, NPUNUHUTM abo OBMEXUTK
Oyab-aKi rpoLOBi BUNNaTy, WO nignaraTb
cnnati Bolt MNapTHepy y 3B’A3Ky 3 Takum
KOHTEHTOM;

TMMYacoBO MpU3yNUHUTK gocTyn MNapTHepa
no TlMnatdopmu Bolt Food abo posipeatu
Yrogy.

Mig yac OLLiHKWN obcTaBuH ansi
3acTocyBaHHsA Oyab-sikux obmexeHb Bolt
BpaxoByBaTUMe CEpPUO3HICTb MOPYLUEHHSA
Ta MOro xapakTtep, a Takox Te, 4m OByno
BOHO YMWCHUM, Ta 4acTOTy MOPYLUEHb.
Axkwo MapTHep He 3rogeH 3 piweHHaM Bolt
wono Oyab-sikmx  OOMEXeHb CTOCOBHO
KoHTeHTy T[lapTHepa, npunuHeHHst abo
Npu3ynuHeHHst il obnikoBoro  3anucy
MaptHepa Ha [Mnatdopmi Bolt Food abo
obmexeHb wopo Bunnat  [lapTHepy,
MapTHep Hece BUKMIOYHY BignNoBiAanbHICTb
3a [OBEAEHHs TOro, WO KOHTEHT He €
He3aKOHHMM abo HeCyMiCHUM 3  LMMM

3aranbHumMM  YMoBamMu  BignoBigHO OO
BHYTpilWHbOT  npoueaypu  Bolt  wopno
po3rnaay cKapr, OOCTYMHUM 3a
NnocunaHHAM

https://bolt.eu/uk-ua/legal/notice/.

MapTHep noBuHeH 3abe3neynTn AOTPUMAaHHS
BCIX YMHHMX 3aKOHOAABYMX BUMOTN, BKIIHO4aO4M
HanexHe MapKyBaHHS, iHCTpyKUil  Ta
NPOCTEXYBaHICTb CTOCOBHO ToBapis.
MapTHepn TakoX MOBWHHI 3abe3neyntu, Wwo6
ycs iHdbopmauis, sKa BUMaraeTbCs
3aKOHOOAaBCTBOM (ranpwuknag, wono
BMpoOHMKa ToBapiB, iHopmauii npo 6e3neky
abo ineHTudikaTopis NpoayKTy),
BigoGparkanacs Ha NMnatdgopmi Bolt Food.


https://bolt.eu/uk-ua/legal/notice/
https://bolt.eu/uk-ua/legal/notice/
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As part of the Bolt Food Platform, Bolt upon
its sole discretion may grant and thus revoke
Partner’s direct access to the Bolt partners’
portal, which enables Partner to populate,
amend and otherwise change content on a
Partner-dedicated section of the Bolt Food
Platform.

The Partner hereby acknowledges that it is
solely responsible for granting, changing,
controlling and/or removing rights for its
representatives to access the Bolt
partners’ portal on behalf of the Partner.

The Partner hereby acknowledges that by
enabling its representative to access the
Bolt partners’ portal on behalf of the
Partner, it is granting its representative an
access right to edit Partner’s preferences
and menus (incl. Goods Prices), configure
campaigns and special offers, view Orders
(incl. Order history), grant access to other
users and/or take other actions available in
the Bolt partners’ portal.

The Partner hereby acknowledges that it is
fully responsible for and bound by any
amendments, updates or any other
changes (including pricing) that any of its
representatives, to whom Partner has
granted access-rights, make to a content
on a Partner-dedicated section of the Bolt
Food Platform.

The Partner acknowledges and agrees that
Bolt shall have the right, in its sole discretion
and without prior consent or approval from the
Partner, as part of operating, developing and
promoting Bolt platforms, including the Bolt
Food Platform, determine the Ilayout,
functionality, content presentation, and to
place advertising, marketing and informational
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Ak vactnHa lMNMnatdpopmn Bolt Food, Bolt Ha
BMNaCHWA  po3cyg MOXe HagaBatu Ta,
BiONOBIOHO, CKAcoByBaTW MNPAMUA  JOCTYN
MapTHepa [o Tak nopTtany napTHepis Bolt,
Akun  gossonsde [lapTHepy 3anoBHIOBATH,
BUMPaBNATM Ta iHWUM YMHOM 3MiHIOBATU
KOHTEHT Yy po3gini lMnatgopmm Bolt Food,
npucesiyeHoMy apTHepy.

[MapTHep UMM niaTBEPAXYE, WO BiH Hece
BUKNIOYHY BIiANOBIAANbHICTb 3a HagaHHS,
3MiHy, KOHTponb Ta/abo ckacyBaHHsl MpaBs

CBOIX MpeacTaBHWKIB Ha Joctyn Ao
noptany naptHepis Bolt Big iMeHi
MapTHepa.

MapTHep UMM NigTBEPOXYE, LLO, Hagawum
CBOEMY MpeacTaBHUKY AOCTYN A0 nopTtany
naptHepis Bolt Big imeHi apTHepa, BiH
Hagae CBOEMY NpPeAcTaBHUKY  NpaBso
OOCTyny Ans pedaryBaHHA HanalwTyBaHb
Ta meHwo [lapTHepa (BkmtovHO 3 LliHamwu

ToBapiB), HamawTyBaHHS KamnaHin Ta
cneyianbHNX NPono3nuin, nepernagy
3amoBneHb (BKNKOYHO 3 icTopieto
3amMoBneHb), HagaHHA [OCTyny iHWWUM

KopucTyBayam Ta/abo 34iACHEHHST iHLIMX
Jin, OOCTYNHUX Ha nopTani napTHepis Bolt.

MapTHep uuM niaTBEPOXYE, WO BiH Hece
MOBHY BigMOBiganbHICTL Ta 3060B’A3aHMN
aotpumysatucs  Oyaob-sKMX  MOMpPaBOK,
OHOBMNeHb abo iHWKUX 3MiH (BKMIOYHO 3
LiHamu), AKi Oyab-aKkuin 3 noro
npegcraBHukiB, skomy [lapTHep Hagas
npaea [OCTyMny, BHOCUTb [0 BMICTYy Y
po3gini, npuceadyeHomy [lapTHepy, Ha
Mnatdopmi Bolt Food.

MapTHep BU3HaAe Ta MOrogKyeTbCsA 3 TUM, LUO
Bolt mae npaBo, Ha BnacHui po3cyg Ta 6e3
nonepeaHbOi 3roanM Yn MOroMKeHHA 3 Ooky
MapTHepa, B pamkax ekcnnyarauii, po3BUTKy
Ta npocyBaHHa nnaTtdopm Bolt, 3okpema
Mnatdopmu Bolt Food, BU3HayYaT 30BHILLHIN
BUMAA, PYHKUIOHANbHICTb Ta Cnocid nogaHHs
KOHTEHTY, @ TaKOX PO3MilLlyBaTW peKnamHi,
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materials to the Bolt Food Platform, including
on Partner storefronts, merchant profile,
search results, listings, checkout flows or
other parts of the Bolt Platforms. Such
placements may include content relating to
Bolt, Partners, third parties, or products,
services or campaigns made available on or
outside the Bolt Platforms. Bolt will manage
such content in accordance with applicable
laws and regulations. Such activities shall not
result in any increase to fees payable by the
Partner or any fees payable by Bolt to the
Partner. The Partner shall have no entitlement
to any additional payments from Bolt in
connection with such activities.

To increase sales of Goods and attract new
Clients for the Partner, Bolt may provide the
Partner with services or tools to promote the
sale of Goods. Bolt may apply a promotional
campaign to the Partner by sending a
campaign notice to the Partner by email or
through any other channel made available or
approved by Bolt. Promotion services or tools
may also be agreed with the Partner through
the Bolt partners’ portal, by email, or through
any other channel made available or
approved by Bolt. The agreement or
campaign notice on promotion services or
tools shall specify the key terms of the
promotion, including the promotion period,
territory, any applicable discount or benefit,
Service Fees, the Partner’s share of any
campaign costs, and any other relevant
details. If Bolt notifies the Partner of a
promotional campaign and the Partner does
not provide a notice by email or through any
other channel made available or approved by
Bolt of refusal and opting-out of the campaign
within the period specified in the notice, the
Partner shall be deemed to have accepted the
campaign and, if applicable, the cost-sharing
terms and the Service Fee. In such a case,

5.15.

MapKeTMHroBi Ta iHopMaLinHi maTepiany Ha
Mnatgopmi  Bolt Food, 3okpema Ha
306paxeHHsIx 3aknagis [apTHepa, y npodinsax
MapTHepa, pesynbratax MOLWYKY, Chnuckax,
npouecax odopmMneHHss 3amoBneHHs abo B
iHWKX 4YactMHax nnatcopm Bolt. Take
PO3MILLEHHA  MOXE  BKIHOYATM  KOHTEHT,
nos'asaHnin 3 Bolt, lMapTHepamu, TpeTiMn
ctopoHamu abo npoAaykTamu, nocrnyramu 4u
KamnaHismu, [OCTYNMHMMM Ha nnatdopmax
Bolt abo nosa Humu. Bolt Gyoe kepyeatu
TakMm KOHTEHTOM BIAMOBIAHO [0 YWHHOrO
3aKOHO4ABCTBA Ta HOPMATUBHUX akTiB. Taki Aji
He Npu3BegyTb A0 36inbLUeHHs nnaTexis, Lo
nignsratotb cnnati MapTHepom, abo byab-AKMX
nnaTtexis, WO nignaralotb cnnarti - Bolt
MapTHepy. [MapTHep He maTumMe npaBa Ha
Oyab-siki gogaTkosi nnatexi Big Bolt y 3B'A3ky
3 TakUMKU OisMM.

3 wmeToo 36inblleHHs ob6cAriB  npogaxy
ToBapis Ta 3anydeHHa HoBux KnieHTiB gnga
MapTtHepa Bolt moxe Hagasatu [lapTHepy
nocnyrn abo iHCTPYMEHTW Ansi NpPOCYBaHHS
npogaxy Tosapis. Bolt Moxe posnodatu
peknamHy KamnaHito  ans MapTHepa,
HagicnasLM NoMy  MNOBIOOMIEHHA  NpO
KaMMaHito enekTPOHHOK MoLwwTol abo 4vepes
OyOob-AKMA  iHWWA  KaHan, HagaHun abo
norogmxeHun Bolt. MNocnyrn abo iHCTpPyMeHTU
MPOCYBaHHSA TaKOX MOXYTb OyTW y3romkeHi 3
MapTHepom 4epe3 nopTan napTHepie Bolt,
€IeKTPOHHOK noLTol abo vepes Oyab-akui
iHLWIWA KaHan, HagaHuin abo norogyxeHun Bolt.
Yroga abo noBigoOMITEHHS MPO KaMMaHito Wwoao
nocnyr abo iHCTPYMEHTIB MPOCYBaHHS MOBWHHI
MICTUTU  OCHOBHi  YMOBM  MPOCYBAHHS,
BKMOYalUM nepiog MNpOCYBaHHA, TepuTopilo,
OyOb-aKi 3aCTOCOBHI 3HWXKM abo nepesaru,
CepsicHi 36opu, 4YacTky NapTHepa y BuTpaTax
Ha KamnaHito Ta Oyab-sKi iHWI BiANOBIAHI
petani. Axkwo Bolt nosigomnsie MapTHepa npo
peknamHy Kkamnadito, a lNapTHep He Haacunae
MOBIOOMITEHHS] EMNEeKTPOHHOK MowTo abo
yepe3 Oyab-sIKMW IHLWIMIW KaHan, HagaHunm abo
noromxeHun Bolt, npo BigmoBy Big yyacTi B
KamnaHii npoTdAroMm nepiogy, 3a3HayeHoro B
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Bolt may launch the campaign, charge or
deduct the Partner’s share of the campaign
costs and the Service Fee (if applicable) from
any amounts payable to the Partner in
accordance with the Agreement.

FEES

In consideration for Bolt's services as the
agent for mediation of the Sales Agreements
the Partner shall pay the Agency Fee to Bolt
per every Order of the Client made through
the Bolt Food Platform. The Agency Fee is
calculated as the Agreed Percentage from the
aggregate gross Goods Price earned by the
Partner from the Orders placed through the
Bolt Food Platform during a particular
reference period. Where different Agreed
Percentages apply to different solutions,
functions, delivery types, fulfilment methods
or other commercial models, Bolt may
calculate the Agency Fee separately for each
of them during the relevant reference period.

Bolt may, at its sole discretion, change the
Agreed Percentage or Service Fee from time
to time by giving the Partner 15 days prior
written notice, including through email. If the
Partner does not want to be bound by the
revised Agency Fee or Service Fee, it may
terminate the Agreement on 15 days written
notice to Bolt and before the revised Agency
Fee or Service Fee comes into effect. If the
Partner issues a notice of termination of the
Agreement before the revised Agency Fee or
Service Fee comes into effect, it shall not be
bound by the revised Agency Fee or Service
Fee notwithstanding that the effective date of
termination of the Agreement is after the
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NnoBiOOMIIEHHI, BBaxaeTbcs, wWo [lapTHep
MPUNHSAB KaMmnaHilo, Ta, SKWO 3aCTOCOBHO,
BiOMOBIQHI  ymMOBW  po3noginy BuTpar Ta
CepsicHun 36ip. Y Takomy Bunagky Bolt moxe
posnoyaru KamnaHito, CTATHYTK abo
BMpaxyBaTu 4acTtky [MapTHepa y BuTpaTtax Ha
kamnanito Ta  Cepsichun  30ip  (aKwo
3aCTOCOBHO) 3 Oyab-AKUX CyM, LLO MignsaratTb
Bunnarti [NapTHepy BiANOBIAHO A0 Yroauw.

OMNATA

B 4dkocTi BuHaropogu 3a nocnyrn Bolt sk
areHTa 3 nocepegHMUTBA Y YKNaOaHHI
Horoeopis Kynieni-npogaxy MNapTHep cnnadvye
Bolt AreHTcbky BuHaropogy 3a KOXHe
3amoBrnieHHs  KnieHta, 3pobrneHe 4epe3s
Mnatdopmy Bolt Food. AreHTCbKa
BuHaropoga po3paxoBYeETbCH K Y3rogKeHwui
BigcoTtok Big cykynHoi Banosoi LliHn Toeapis,
oTpumaHoi [lapTHepom 3a 3aMOBREHHSMU,
po3mieHnmn yepes lnatcopmy Bolt Food
NpOTArOM MEBHOrO 3BITHOrO nepioay. Y pasi,
AKWO A0 PIi3HUX pileHb, QYHKUIR, Tunis

pocTaBku, cnocobiB BUKOHAHHSA 3aMOBMEHb
abo IHLLINX KoMepLinHMX Moaenen
3aCTOCOBYIOTbCA pi3Hi  Y3romkeHi BigcoTku,
Bolt MOXe  po3paxoByBaTW  AreHTCbKy

BuHaropogy OKpeMo [nisi KOXHOIO 3 HUX
NpOTAroM BiANOBIAHOrO 3BITHOrO Nepioay.

Bolt moxe, Ha BnacHuin poscyn, 4ac Big vacy
3MmiHOBaTK  Y3rogkeHuh  Bigcotok  abo
CepsicHun 36ip, nonepeamsLum NapTHepa npo
ue nucbmoBOo 3a 15 pgHiB, y TOoMy uumcni
€reKTPOHHOK nowTol. Akwo [lapTHep He
Gaxae, wWob6 [0 HBLOIO 3acTOCOBYBANUCH
3MiHeHa AreHTCbKa BuHaropoga abo
CepsicHuin 306ip, BiH MOXe posipBatu Yrogy,
nonepeauslum Bolt nncbmoBo 3a 15 gHiB i Ao
HabpaHHs YMHHOCTI 3MiHEHOK AreHTCbKO
BuHaropogoto abo CepsicHum 360poM. AKLWO
MapTHep Hagcunae noBigOMIMEHHS  MNPO
posipBaHHA Yroanm [0 HabpaHHA YWMHHOCTI
3MiHEeHO AreHTcbkol BuHaropogoto abo
CepBichum 36opom, OO0 HbOro He 0Oyge
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proposed effective date of the revised Agency
Fee or Service Fee. In the absence of a
written termination notice, Partner shall be
deemed to have accepted the revised Agency
Fee or Service Fee. In case of any conflict
between this Section 6.2 and any specific
terms set between the parties via email or the
Bolt partners’ portal in accordance with this
Agreement regarding changes to the Agency
Fee or Service Fee, such specific terms shall

prevail.

The Partner shall pay Service Fees to Bolt for
additional services or activities (such as
promotions, advertising, Goods photos and
licences), for Bolt Food Platform features or
developments, or for the use of devices and
software (if applicable)..

All fees are subject to VAT.

In case the delivery services are provided by
the Partner, the Partner will receive the
Delivery Fee for each delivery. If an Order is
subject to Minimum Order Value, the Client
will reimburse the Partner the Small Order
Fee. All fees earned for the deliveries made
by the Partner’s employees and/or contractors
will be credited into the bank account of the
Partner, who will distribute the fees as agreed
with the employee and/or contractor.

INVOICING AND PAYMENTS

The Partner undertakes to issue to the Client
valid cash register/fiscal receipts (as required
by applicable law) for the fees charged by the
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3acToCOBYyBaTUCh 3MiHeHa AreHTCbka
BuHaropoga abo CepsicHun 36ip,
He3BaxalouMm Ha Te, WO Jdata HabpaHHs
YMHHOCTI po3ipBaHHA YroguM HacTtae nicns

3anpornoHOBaHOi AaTtu HabpaHHA YMHHOCTI
3MiHEeHo AreHTcbkol BuHaropogoto abo
CepBicHuUM 36opom. 3a BiJCYTHOCTI
NMMCbMOBOMO MOBIAOMIEHHS MPO  PO3ipBaHHA
BBaXaeTbCs, WO [lapTHep MPUNHAB 3MiHEHY
AreHTCbKy BuHaropogy abo CepsicHun 36ip. Y
pasi byab-sIKOi CynepeyHoCTi MK LM NyHKTOM
6.2 Ta OyOob-AKMMM KOHKPETHUMMW yMOBaMmM,
BM3HAYEHMMU ONA  CTOPiH  €NEKTPOHHOK
nowToto abo uyepes noptan napTtHepis Bolt
BiANOBIAHO A0 Uiei YrogM CTOCOBHO 3MiH A0
AreHTcbkOi BuHaropogn abo CepsicHoro
3060py, nepeBary MatoTb TaKi KOHKPETHi yMOBMU.

MaptHep 3o06oB’A3aHun cnnadysatyn Bolt
CepsicHuin  36ip 3a gopaTkoBi Nocnyrn 4um
3axogm (Taki sK peknamHi akuii, MapKeTuHr,
doTorpadpii ToBapiB Ta niueHsii), 3a yHKUiT
4n pos3pobkm lNnatpopmn Bolt Food abo 3a
KOPUCTYBaHHA MPUCTPOSMM Ta MpPOrpamHuUM
3abe3nevyeHHsAM (3a HasiBHOCTI).

Yci nnatexi nignaratoTe onogatkyBaHHio [4B.

Y pasi HagaHHsa nocnyr goctasku [NapTHepom,
MapTtHep oTpumyBatume [naty 3a [ocTaBky
32 KOXHY [OocCTaBKy. AKWO Ha 3aMOBIEHHS
NOLUNPIETLCS MiHimanbHa BaprTicTb
3amoBneHHs, KnieHT Bigwkomoye [apTHepy
Mnaty 3a Hesenuke 3amoBneHHA. Yci
nnaTtexi, OTpUMaHi 3a [OoCTaBKW, 30OiNCHEHI
npauiBHMKaMn Talabo nigpsgHuKamm
MapTHepa, ByayTb 3apaxoBaHi Ha 6aHKIBCbKWI
paxyHok [lapTHepa, sku/i posnoginatume
nnatexi BignoBigHO [O [JOMOBIEHOCTI 3
npauiBHMKOM Ta/abo nigpsagHUKOM.

BUCTABJIEHHA PAXYHKIB TA OIMJIATA
MapTHep 3060B'A3yeTbcs Bugasatu KrieHTy

AincHi kacosi/cbickanbHi Yekn (BigNoBiAHO A0
BMMOI YMHHOIO 3aKOHOOABCTBA) 3a nnaTexi,
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Partner (if applicable) for the sale of Goods:
Goods Price, packaging fees or any other
fees. In case the Partner provides delivery
services to the Client, the Partner undertakes
to issue to the Client valid cash register/fiscal
receipts (as required by the applicable laws)
for the fees related to delivery (if applicable):
Delivery Fee, Small Order Fee, tips and any
other fees (except for cash payment). The
issued cash register/fiscal receipts are
transported and/or handed over to the Client
together with the Goods. Bolt may prepare
and issue to the Client informational receipt
(i.e. cost summary) for the Order on behalf of
the Partner.

Bolt undertakes to forward to the Partner the
fees paid by the Client to the Partner for all
completed and delivered or handed over
Orders made or registered through the Bolt
Food Platform for a given reference period,
except for Orders for which the Delivery
Partner or the Client paid the Goods Price to
the Partner directly, in which case the Partner
undertakes to forward the Agency Fee to Bolt
for a given reference period. This is subject to
Bolt’s right to make any necessary deductions
for fees the Partner owes to Bolt, including
(but not limited to) (i) Agency Fee, (ii) refunds,
(iii) applicable taxes, (iv) cash or any other
payment the Partner received on behalf of
e.g. Delivery Partner, and (v) fines or
penalties, (vi) Service Fees, (vii) any other
fees as agreed by the parties.

Invoicing and payments under this Agreement
between Bolt and the Partner will be made
after each reference period. Unless agreed
otherwise between the parties, the reference
period shall be one calendar week. If any

7.2.

7.3.

wo crarytotbca [lapTHepom  (dkwo uUe
3acTocoByeTbCA) 3a npogax Tosapis: LliHa
ToBapiB, nnatexi 3a ynakoBky abo OGyab-siki
iHWi nnatexi. Y pasi HagaHHsa [lapTHepom
nocnyr [OCTaBKU KnieHTy, MapTHep
3000B’A3yeTbcsl  BugaBatu  KrieHTy  pinicHi
KacoBi/gickanbHi Yeku (BignoBigHO OO BUMOr
YMHHOTO  3aKOHO4aBCTBa) 3a  nraTexi,
noB’sA3aHi 3 [0CTaBKOIO (AKWwo ue
3actocoByeTbes): Mnata 3a Joctasky, [nata
3a HeBenuke 3amoBneHHs, 4anosi Ta Oyab-skKi
iHWi nnaTtexi (kpiMm onnatu roTiBkow). BuaaHi
KacoBi/dickanbHi  YekM  TpaHCMOPTYTbCHA
Ta/abo nepepatoTbcss  KnieHTy pasom i3
Toeapamu. Bolt moxe nigrotyBatu Ta Bugatu
KnieHTy iHopmauiiHy kBuTaHLUito (To6To onmc
nnatexis) 3a 3amMOBMeHHs  Big  iMeHi
MapTHepa.

Bolt 3060B’s13yeTbCsi NnepepaxyBaTu [MapTHepy
nnatexi, cnnadveHi KnieHtom lMapTHepy 3a BCi
BMKOHaHI Ta [JocTaBrneHi abo nepedaHi
3amoBreHHs1, 3pobneHi abo 3apeecTpoBaHi
yepes [lnatdopmy Bolt Food 3a nesHui
3BITHUIN nepiog, 3a BMHATKOM 3amoOBMeHb, 3a
akumm  [NaptHep 3 [octaskm abo KnieHT
cnnarunu LliHy ToBapis MapTHepy
6e3nocepenHbo, y LbOoMy Bunagky [laptHep
3000B’A3yeTbCA  nepepaxyBaT  AreHTCbKy
BuHaropogy Bolt 3a Takmin 3BiTHUI Nepiog. Lle
He obmexye npaBo Bolt 3giricHioBaTK Gygb-skKi
HeoOXigHi BigpaxyBaHHSA 3 MnaTexis, sKi
MapTHep noBuHeH onnatutn ana Bolt,
BKNtovatoum (ane He obmexytouuck) (i)
AreHTcbky BuHaropoay, (ii) BiglukogyBaHHS,
(i) BsignosigHi nopaTku, (iv) roTiBkoBi abo
Oyab-aKi iHWI nnatexi, aki MNapTHep oTpumas
BiO iMeHi, Hanpuknag, MapTHepa 3 [JocTaskuy,
Ta (v) wrpadwm abo neHi, (vi) CepsicHun 306ip,
(vi) Oygob-siki iHWi nnaTtexi, npo  SKi
OOMOBUITUCS CTOPOHMW.

BuctaBneHHs paxyHKiB Ta nnatexi 3a uieto
Yrogoto Mi>K Bolt Ta MapTHepom
30INCHIOBATUMYTbCSA MICNS KOXHOrO 3BiTHOIO
nepiogy. AKWO CTOPOHW HE OOMOBMWIIMCS MPO
iHWe, 3BITHWA nepiog CTaHOBUTb  OOMH
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reconciliation payments are required with
respect to the reference period thereafter, the
parties will communicate such need and, if
necessary, make the relevant reconciliation
payments in connection with the payments
related to the next reference period.

Within three business days from the expiry of
each reference period Bolt will issue an
electronic invoice to the Partner for the
Agency Fee, Service Fees and any other
applicable fees for a given reference period. If
any payments are to be made by Bolt to the
Partner in relation to the reference period, the
Partner will issue an invoice to Bolt.

All payments between Bolt and the Partner
will be settled by deducting any amounts due
from one party to the other to the maximum
extent possible. All other payments between
Bolt and the Partner that cannot be deducted
will be made by way of bank transfers.

Bolt may, at its own discretion, limit the
payment of Goods Price to the Partner in
cash by the Delivery Partner. Bolt may also, at
its own discretion, require the Partner to make
a deposit to Bolt to enable cash payments to
be made to the Partner by the Delivery
Partner. The payment obligation between the
Client and the Partner in case of self pick-up
by the Client may be settled by direct
payment in case the Partner has self pick-up
by the Client opted-in.

Any outstanding principal amount due to Bolt
should be paid by the Partner to Bolt upon
receipt of respective notification from Bolt.

7.4.

7.5.

7.6.

7.7.

KaneHgapHuin TwxKaoeHb. SAKWO nicns Uuboro

3BiTHOrO nepiogy HeoOXiaHi Oyob-AKi
KopuryBarnbHi nnartexi, CTOpoHU NOBIAOMNSATL
npo TaKy HeobXxigHicTb i, 3a noTtpebw,

30INCHATL BIANOBIgHI KOpUryBanbHi nnatexi y
3B’'A3Ky 3 Mnarexamu, LWo CTOCYHTbCS
HaCTYMNHOro 3BITHOMO Nepioay.

Mpotarom Tpbox poboumx AOHIB  nicnd
3aKiHYeHHs1 KOXHOro 3BiTHOro nepiogy Bolt
BUCTaBMATUME MapTHepy €NEKTPOHHMN
paxyHok-dakTypy Ha AreHTCbKy BuHaropopy,
CepsicHuin 36ip Ta Oyab-siki iHLWi 3aCTOCOBHI
nnaTtexi 3a gaHun 3BiTHUKM nepioq. Axwo Bolt
Mae 30iMCHUTU Oyab-ski nnaTexi Ha KopuCTb

[MapTHepa  CTOCOBHO  3BITHOrO  nepioay,
MapTHep BUCTaBRATUME paxyHOK-PaKTypy
ans Bolt.

Yci nnatexi mix Bolt Ta MaptHepom OyayTb
3gincHioBaTUCH LLNSAXOM BMpaxyBaHHS
OyOb-aKMX CyMm, LLO MignaraTb cnnati OgHieto
CTOPOHOIO iHLLIN, Y MakCMMaribHO MOXIMBIN
Mipi. Yci iHWi nnatexi mix Bolt Ta MNapTHepom,
AKi He MOXyTb OyTn BupaxyBaHi, OygyTb
3aincHIoBaTmUCA LLIIAXOM OaHKiBCbKUX
nepekasis.

Bolt moxe, Ha BmacHum poscygd, obMexuTu
sunnaty LiHn Tosapis [MapTHepy roTiBkoto 3
6oky MapTHepa 3 [locTaBku. Bolt Takox moxe,
Ha BNacHWn poscyn, Bumaratu Big lNapTHepa
BHECTM [eno3nT Ha kopuctb Bolt, wob
YMOXIMBUTK  30JIACHEHHSA TOTIBKOBMX BuNnart
MaptHepy 3 Ooky [MapTHepa 3 [ocTaBku.
3000B’A3aHHA Woao onnatn Mk KnieHtom Ta
MapTHepom Yy pas3i camoBuBo3y KnieHTOM
MoXe OyTu moralleHo LUASXOM NpsiMOT onnaTty,
akwo [lapTHep yBIMKHYB OrLil0 CaMOBMBO3Y
KnieHToMm.

Byaob-aka 3aboproBaHiCTb MO OCHOBHIW CyMi
nepeg Bolt noBuHHa OyTm  cnnayeHa
MapTHepom Bolt nicns OTPUMaHHS
BiANOBIAHOIO NoBigomneHHs Big Bolt.
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In case the Partner fails to make the payment
under Section 7.7, it shall be liable to pay a
late payment interest in the amount of double
of the National Bank of Ukraine rate from the
amount of debt per each day of delay. The
Partner is liable to compensate Bolt all
reasonable expenses (including those
charged by any debt collection agency)
together with all administrative, legal and
other costs incurred in the collection of any
overdue payment. The minimum
compensation charge for such costs is UAH
equivalent of EUR 10.

Bolt has the right to forward and publish the
data of the Partner and the fact, sum and
other relevant information of debts of the

Partner under this Agreement to debt
collection agencies and other debt
management service providers for the

recovery of debts and/or for the publication,
processing and management of data in the
debtors' database, as well as for the
publication of debt data for the purposes of
making credit decisions.

Bolt provides payment functionalities and
arrangements to the Partner through the Bolt
Food Platform, which can be modified and
may be interrupted for maintenance or
technical issues. If the Bolt Food Platform
links to third-party payment services, then Bolt
is not responsible for them or any additional
fees they may charge. Bolt may suspend or
terminate the Partner’s access to payment
functionalities if required by its payment
providers, to comply with card scheme rules
or when Bolt deems it necessary for any other
reason.

The Partner must provide a payout method

7.8.
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Y pasi skwo [lapTHep He 34iMCHUTL NnaTix
BiONOBIAHO 40 po3ainy 7.7, BiH 3000B’s3aHWI
CMnaTUTK NEHI0 Yy Po3Mipi NoaBiNHOI 06MiKoBOI
ctaBkm HauioHanbHoro baHky Ykpainu Big
cymmn OOpry 3a KOXeH [OeHb MPOCTPOYEHHS.
MapTHep 30608B’A3aHMi BigwkoayeaTtu Bolt yci
06r'pyHTOBaHi BUTpatK (BKIKOYHO 3 TUMW, LLO
CTAryloTbC  OyOb-sIKUM  areHTCTBOM 3
CTAMHEHHSA fboprie) pasom 3  ycima
aaMiHICTpaTUBHUMK, HOPUONYHUMMK Ta iHLWINMK
BUTpaTamMu, MOHECEHMMW Mg Yac CTArHEHHsI
Byab-gKoro NPOCTPOYEHOrO nnarexy.
MiHimanbHa koMneHcauis 3a Taki BuUTpaTu
CTaHOBUTb rpMBHEBUN ekBiBaneHT 10 eBpo.

Bolt Mae npaso nepegasartu Ta
onpuniogHioBatn aadi [apTHepa, a Takox
dakT, cymy Ta iHWy BignoBigHy iHopmauito
npo 3aboproBaHicTb [lapTHepa 3a Ui€eto
Yrogow KOMeKTOPCLKMM areHTCTBam Ta iHLWWMM
noctayanbHMKam  nociyr 3  ynpa.niHHA
bopramm Ons  CTATHEHHS 3abOproBaHOCTI
Ta/abo pOna  onpuntogHeHHsi, obpobku Ta
ynpaBriHHA gaHnMmn B 6asi gaHux GOpXKHUKIB,
a TakoX [Ons OMpUIOQHEHHA JaHuX npo
3aboproBaHicTb 3 METOI0 NPUNAHATTSA
KpeauTHUX pilleHb.

Bolt Hapae [MapTHepy nnatikHi yHKUIT Ta
mexaHiamu yepes lMnatdopmy Bolt Food, ski

MOXyTb Oyt 3miHeHi abo Tum4acoso
NPU3ynuHeHi 3 MEeTO0 TEXHIYHOro
00CnyroByBaHHs 4M  YCYHEHHSA  TEXHIYHMX
npobnem. Axkwo [Mnargopma Bolt Food
BMKOPUCTOBYE  MOCWUMAHHA Ha  CTOPOHHI
nNaTiKHi cepsicu, Bolt He Hece

BignoBiganbHOCTI 3a HUMX abo 3a Oyab-ski
JodaTtkoBi  nnatexi, SKi BOHW  MOXYTb
ctarysatn. Bolt moxe npudynuHutn abo
npunuHMT goctyn [NapTHepa A0 NNaTiXHUX
YHKUIA, AKWO UbOro BMMarawTb KOro
HagaBadi MNNaTtbkHMX MNOChyr, 3 METOo
OOTPUMaHHA MpaBun NnaTikHUX cucteMm abo
sKLWoO Bolt BBaXxkae Le HeobXigHMM 3 Byab-aKux
IHLUWX MPUYMH.

MapTHep noBWHEH HagaTu Cnocid Bunnary,
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registered in the Partner’'s name and billing
information when registering with Bolt and
keep it updated. If the Partner is a legal entity,
the legal entity's details must be submitted.
Bolt may request additional information for
payouts. Bolt will make payments using the
payout method and details the Partner
provides and is not responsible for incorrect
transactions due to wrong information. If Bolt
cannot transfer payments because of missing
or incorrect payout method details, Bolt will
hold the payments for a period required under
any applicable legislation and the delay in
payment shall not constitute a breach by Bolt.
If the Partner does not provide the correct
details within this time, the Partner’s claim to
the payment will expire.

TERM, TERMINATION AND SUSPENSION OF
USE

The Agreement is entered into for an
unspecified period of time (without term),
unless agreed otherwise in the Partner
Specific Conditions.

If the Partner breaches any of its obligations
under the Agreement, any applicable laws or
regulations, disparage Bolt, or cause harm to
Bolt's brand, reputation or business as
determined by Bolt in its own sole discretion,
or Bolt has reasonable belief of fraudulent
acts by the Partner when using the Bolt Food
Platform, Bolt has the right to temporarily
suspend the Partner from using the Bolt Food
Platform, terminate this Agreement or delist
individual Goods without any obligation to
compensate for the loss of profit.

The Partner has the right to terminate the
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3apeecTpoBaHMi Ha iM's  [lapTHepa, Ta
nnaTikHy iHopMadilo nig yYac peectpauil B
Bolt i migTpumyBaTtun il B akTyanbHOMY CTaHi.
Axkwo MapTHep € topuanyHo  ocoboto,
HeobXigHO HagaTu pPEeKBI3UTU  LPUANYHOT
ocobu. Bolt Moxe Bumaratu [goaaTkoBy
iHbopmauito ana 3gincHeHHs Bunnat. Bolt
3nincHioBaTMME  nnaTexi, BUKOPUCTOBYHOHU
cnoci6 BuNNatM Ta  PeKBi3UTM, HagaHi
MapTHepomMm, i He Hece BignoBiganbHOCTI 3a
HenpaBUIbHI TpaH3akuii, CMpUYNHEHI
HenpaBunbHOW iHdopMmauieto. Akwo Bolt He
MOXe nepekasaTu nnaTexi yepes BiACyTHICTb
abo HenpaBuWmbHICTb  pekKBi3MTIB  cnocoby
Bunnatn, Bolt  yTpumyBaTume  nnartexi
npoTArom nepiogy, nepegdavyeHoro YMHHUM
3aKOHOAABCTBOM, i 3aTpMMKa y BunnaTi He
BBa)XaTUMETbCHA MOPYLIEHHAM 3 OGoky Bolt.

Akwo [MapTHep He HagacTb NpaBUIIbHI
PEKBI3UTU MNPOTArOM LBbOro 4acy, BMMOra
MapTHepa  WOAO  OTPUMaHHA  nnaTexy

BTPaTUTb YMHHICTb.

CTPOK Ao, NPUMWUHEHHA TA
NPUIYNUHEHHA BUKOPUCTAHHA

Yroga yknagaetbCs Ha HEBM3HAYEHWI CTPOK
(6e3 Tepminy giji), AKwo iHwe He nepeabadeHo
B CneuianbHux YmoBax NapTHepa.

Axwo MapTHep nopywye Oyap-sike 3i CBOIX
3060B’A3aHb 3a uieto Yrogoto, Byab-aKi YHHE
3aKOHOOABCTBO UM  HOPMATMBHI  aKTw,
anckpegntye Bolt abo 3aBgae wkoam GpeHay,
penyTauii 4un GisHecy Bolt, sk ue BM3HayeHO
Bolt Ha BnacHum poscyg, abo Bolt mae
0oOrpyHTOBaHI NigcTaBun BBaXKatu, Wo apTHep
BUMHSE LIaxXpanCbKi Ail nig Yyac BUKOPUCTAHHS
Mnatopmn Bolt Food, Bolt mae npaso
TMMYacoBO NMpuU3ynuHUTK goctyn MapTHepa go
BukopuctaHHa  [lMnatcopmu  Bolt  Food,
posipBatn U0 Yrogy abo BUKIKOYUTU OKPEMI
ToBapy 3 nepeniky 6e3  Bygb-Akoro
3060B’A3aHHA KOMNEHCYBaTW BTpaTy NpubyTKy.

MapTHep Mae npaBo posipeatu Yrogy 6e3
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Agreement without cause at any time by
giving notice at least 30 days in advance. Bolt
has the right to terminate the Agreement with
Partner at any time by giving reasoned notice
at least 30 days in advance. Bolt shall not
notify the Partner of termination in advance if
Bolt:

is subject to a legal or regulatory obligation
which requires Bolt to terminate the
provision of the whole of its online
intermediation services to a given Partner
in a manner which does not allow Bolt to
respect that notice period; or

exercises a right of termination under an
imperative reason pursuant to national law;
or

can demonstrate that the Partner
concerned has repeatedly infringed these
General Terms, resulting in the termination
of the provision of the whole of the online
intermediation services in question.

The Partner has the right to extraordinarily
terminate the Agreement without a notice
period, if Bolt repeatedly fails to comply with
or breaches any of the obligations set forth in
these General Terms.

The termination of the Agreement will not
affect:

any accrued rights of either party, including
any right to receive any payments due but
unpaid before the termination; or

obligations, which are expressed to survive
the termination.

In the event that after the extraordinary
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npuuMHn B Oyab-SIKMIA Yac, nonepeamBLLM NPO
ue woHanmeHwe 3a 30 gHiB. Bolt mae npaso
posipeatn Yrogy 3 [lapTHepom y 6yab-sakui
yac, nonepeavBsLLM NPO LUe 3 0BrpyHTYBaHHAM
woHanmveHwe 3a 30 pgHiB. Bolt He
3000B’3aHMA nonepemkatn [lapTHepa npo
posipBaHHA 3asganerigb, kwo Bolt:

nignagae nig gl opugudHoro  abo
perynsaTopHoro 3060B’A3aHHs, ke BUMarae
Bia Bolt npunuHWUTKM HagaHHSA BCiX CBOIX
nocnyr 3 OHManH-nocepeaHNLITBa NEBHOMY
MapTHepy y cnocib, wo He fossonsie Bolt
poTpumarumcs 3a3Ha4YeHoro CTPOKY
nonepegxeHHsi; abo

30INCHIOE  MNpaBO Ha  po3ipBaHHA 3
iMnepaTMBHOI  MpUYMHKM  BiANOBIAHO A0
HaLioHanbLHOro 3aKoHoAaBCTBa; abo

MOXe MpPoAeMOHCTpyBaTy, WO BiAMNOBIAHWI
MapTHep HeooHOPa3oBO MOpPYLUYBaB L
3aranbHi  YmMoBKM, WO npu3Beno Oo
NPUMNWHEHHA HadaHHs BCiX BigMNOBIgHMX
nocnyr 3 OHNamH-nNocepeaHMLTBa.

MapTHep Mae npaBO [OCTPOKOBO PO3ipBaTy
Yroagy 6es OOTPMMaHHS CTPOKY
nonepemxkeHHs, akwo Bolt HeogHopa3oso He
BMKOHYye abo  nopywye  Oygb-sike i3
3000B’A13aHb, BUKMAAEHUX Yy UuX 3aranbHux
YmoBax.

PosipBaHHA Yrogn He BNAVHe Ha:

Oyab-aki HabyTi npaBa GyaAb-AKOi 3i CTOPIH,
BKMIOYAKOYM  NpaBoO  Ha  OTPUMaHHS
Oyab-AKUX HanexHuX, ane He BUMMAYeHuX
00 po3ipBaHHA nnartexis; abo

3060B’'sA3aHb, AKi, K 3a3HayveHo,
3anMwalTbCs YMHHUMU MNICAst NPUMUHEHHS
ait Yrogwn.

Y pasi, SKLWOo nicnsa no3a4yeproBoro po3ipBaHHs
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termination of the Agreement there is an
ongoing offline marketing campaign featuring
(among others) the Partner or any of the
Partner’s establishments, then Bolt is entitled
to refrain from making any changes to the
campaign materials regarding the Partner or
the Partner’s establishments.

LICENSING, DATA PROCESSING AND
INTELLECTUAL PROPERTY RIGHTS

Bolt grants a revocable, non-exclusive,
non-transferable, non-sublicensable licence to
the Partner for using the Bolt Food Platform
for the purpose of selling Goods and, in case
the delivery services are provided by the
Partner, for providing the delivery service.

By concluding the Agreement, the Partner
grants a royalty free sub-licensable worldwide
non-exclusive licence to Bolt to use,
reproduce, distribute, communicate, modify,
translate, publish or publicly display the
Partner’'s Content for operating, promoting,
and improving the Bolt Food Platform, unless
otherwise agreed between the parties. The
licence is valid for as long as the Partner’s
Content is protected by intellectual property
rights. The Partner expressly authorises Bolt
to collect, use, modify, and display any
materials it provides to Bolt, including but not
limited to those shared via links, folders, or
other means. The Partner represents and
warrants that it is the holder of the respective
intellectual property rights and that its name
and trade mark and all Partner’s Content
(including, but not limited to photos of the
Goods) does not infringe any third party
rights, including any intellectual property
rights. In cases where the photos of the
Goods are taken on the expense of or by a
person appointed by Bolt, all rights related
thereto (including intellectual property rights
and the right of use) shall belong to Bolt. The
Partner will be granted access to and it may
use such photos of Goods for any purposes,
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Yrogu TpuBae ochnanH-MapKeTUHrosa
KamnaHis, B 4kin (cepepn iHWOro) dirypye
MaptHep abo Oyob-akmni i3 3aknagis

MapTHepa, Bolt mae npaBo yTpumatucsa Big
BHECEHHS Oyab-AkMx 3MiH 00 MmaTepianie
KamnaHii, wo crocytoTbeca [lapTHepa abo
3aknagis NapTHepa.

NIUEH3YBAHHA, OBPOBKA [OAHUX TA
MPABA IHTENEKTYAIIbHOI BIACHOCTI

Bolt Hapae [lapTHepy BigknNu4Hy, He
EKCKNI03MBHY, SIka He nigndrae nepefadi Ta He
nignsrae  cybniueH3yBaHHIO  fiLEH3il0  Ha
BUKopucTaHHs MNnatdopmu Bolt Food 3 meToto
npogaxy ToBapiB Ta, y pasi HagaHHA nocnyr
noctaBku [MapTHepom, ONS HagaHHA Mnocnyr
[OCTaBKM.

Yknapgatoun Yrogy, [lapTHep Hapae Bolt
0Ge3KoLTOBHY  CcybrileH30BaHy, BCECBITHIO,
HEBUKITIOYHY  MILUEH3il0 Ha BUKOPUCTaHHS,
BIOTBOPEHHSA, PO3MNOBCIOMXKEHHS, nepedady,

mogudikauito, nepeknag, ny6nikauito abo
nyoniyHmn nokas KoHTeHTy [lapTHepa ans
ekcnnyarauii, NpocyBaHHA Ta BOOCKOHArNEHHS
Mnatpopmn Bolt Food, akwo iHwe He
NOroaXXeHo M ctopoHamu. JliLeHsia gie gotu,
pokun KoHTeHT lMapTHepa 3axuweHn npaBamm
iHTenekTyanbHOI BRacHocTi. [lapTHep npsamo
ynoBHoBaxye Bolt 36upatu, BuKopuctoByBaTy,
mMoandikyBaTu Ta [OEMOHCTpyBaTu Oyab-siKi
Martepianu, ski BiH Hagae Bolt, Bkntovaroun,
ane He ob6MeXyH4MCh TUMU, LLO NepenarnTsCa
yepes nocunaHHa, nanku abo  iHWKUMK
3acobamu. [NapTHep 3asaBnsie Ta rapaHTye, LWo
€ BITACHUKOM BigMOBIiOHMX npas
iHTeneKkTyanbHOI BNAaCHOCTI i WO 1MOoro Ha3sa Ta
TOproBa Mapka, a TaKoX BeCb KOHTEHT

MapTHepa (Bkntovarouw, ane He
obmexytounch, doTorpadpiamm ToeapiB), He
MopyLyloTb  XXOOHWX NpaB TpeTix ocio,

BKNtovatoun Oyap-siki npaBa iHTEneKTyanbHoi
BracHocTi. Y Bunagkax, konu doTorpadii
ToBapie 3pobrieHi 3a paxyHOk abo ocoboto,
npu3HadeHolo Bolt, yci noe’dAsaHi 3 Humu
npaea (BKMOYHO 3 MpaBaMu iHTENeKTyarnbHOI



9.3.

9.4.

except for displaying them on platforms that
are competing with Bolt and using them for
the provision of the same services as the
Partner provides to Bolt..

All intellectual property rights regarding the
software, documentation or information used
or developed by or on behalf of Bolt during
the provision of services under the General
Terms (including the Bolt Food Platform,
Confidential Information and where relevant,
photos of Goods), as well as all data and
statistics about the sales made through the
Bolt Food Platform belong to Bolt. Bolt
undertakes to make such data and statistics
available to the Partner for the entire duration
of the cooperation via sales reports, and the
Partner may freely use such data and
statistics at its own discretion. The Partner
understands and acknowledges that while
every effort is made to ensure the accuracy of
sales reports, there may be occasional
discrepancies or inaccuracies that could affect
the reported sales figures. These
discrepancies may arise due to various
factors, including but not limited to technical
issues, data processing errors, or delays in
data collection. Bolt shall use its reasonable
efforts to promptly correct such discrepancies,
or inaccuracies as soon as possible after
being notified of the issue by the Partner or
upon becoming aware of it independently.

The Partner shall not copy, modify, adapt,
reverse-engineer, decompile or otherwise
discover the source code of the Bolt Food
Platform or any other software used by Bolt.
Bolt shall maintain the data and statistics
about the sales for each reference period for

9.3.

9.4.

BMACHOCTI Ta MNpaBOM Ha BUKOPUCTaHHSA)
Hanexatb Bolt. [MaptHepy ©6yme HapgaHo
AocTyn go Takux potorpachii Tosapis, i BiH
mMaTMMe MpaBO BWKOPWUCTOBYBaTM iX Y
OyOb-AKMX LiNsX, 3@ BUHATKOM PO3MILLIEHHS iX
Ha nnatdopmax, WO KOHKYypykTb i3 Bolt, a
TaKOX BUWKOPUCTAHHA iX On8 HagaHHA TUX
camux nocnyr, siki MapTHep Hapae Bolt.

Yci npaBa iHTenekTyanbHOI BfACHOCTI LWOAO
nporpaMHOro 3abesneveHHs, [OOKymeHTauil
abo iHcopmalii, Wo BMKOPUCTOBYOTLCA abo
po3pobnsatTecst Bolt abo Big 1oro imeHi nig
Yac HagaHHa nocnyr 3rigHo 3 3aranbHUMU
YmoBamu (Bkntoyatoum Mnatdopmy Bolt Food,
KoHdgigeHuinHy  iHgopmauito Ta, ge ue
3acTOCOBHO, dhoTorpadii ToBapiB), a TakoX yCi
JaHi Ta CcTaTUCTU4HI BiQOMOCTI NMpoO npogaxi,
3nicHeHi  uepe3 [natdopmy Bolt Food,
Hanexatb Bolt. Bolt 3060B’s3yeTbcst HanaBaTu
MapTHepy Taki AaHi Ta CTaTUCTUKY NPOTArOM
yCbOro TepMiHy cniBnpaui y Burmsgi 3siTis npo
npogaxi, a [lapTHep  MoXe  BifbHO
BMKOPUCTOBYBATW Ui AaHi Ta CTaTUCTUKY Ha
BnacHui poscyq. lNapTHep posymie Ta BU3HaE,
LLIO, HE3BaXKalouM Ha Te, Lo AOKNadakTbCsl BCi
3ycunna ansa 3abe3nevyeHHs TOYHOCTI 3BiTiB
npo npojaxi, IHOAI MOXYTb  BUHWKATU
po36iXHOCTI abo HETOYHOCTI, SKi MOXYTb
BMMAVHYTM Ha 3a3HayeHi MOKa3HWKM NpOoAaxiB.
Lli po3BiXHOCTI MOXYTb BMHUKATU Yepes pisHi
dakTopu, BKMKOYaUK, ane He obMexy4nchb,
TEXHiYHi Npobrnemun, nomunkn B 06pobui gaHux
abo 3atpumkn y 36upaHHi gaHux. Bolt
gokrnage PO3YyMHUX 3yCuIb, wob
SKHaWWBMALWE BUMPaBUTU Taki pPo3BiKHOCTI
abo HETOYHOCTI nicns OTPUMaHHS
noBigoMIeHHs1 npo npobrnemy Big lMapTHepa
abo nicrna caMOCTIMHOrO BWSIBNEHHS Takol
npobnemmu.

MapTHep He Mae npaBa  KomitoBaTtw,
MoaudikyBatu, ajanTtyeaTtu, 34iMCHIOBaTU
3BOPOTHE MPOEKTYBaHHS, Aekomnintosaty abo
HLMM ~ YMHOM  BUSIBNATM  BUXIOHWMA  KOA
Mnardgopmu Bolt Food abo 6yab-akoro iHworo
nporpamHoro 3abe3neveHHs, o
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9.6.

10.

10.1.

10.2.

a period of one year after the end of said
reference period. This shall not affect Bolt’s
obligation to retain accounting, tax, or other
records for longer periods where required by
applicable law.

The Partners are expressly prohibited from
engaging in any form (manual or automated)
of data scraping, data mining, data extraction,
or any automated collection of data from the
Bolt Food Platform, including but not limited to
the use of bots, spiders, crawlers, or any
other automated means.

The terms and conditions for processing the
personal data of the Clients and the Delivery
Partners are established in Schedule 2 (Data
Sharing Agreement).

CONFIDENTIALITY

During the term of the Agreement and for a
period of five years following the expiry or
termination of the Agreement, Bolt and the
Partner shall not disclose and shall maintain
the confidentiality of all Confidential
Information of the other party.

Confidential Information of the other party
may be disclosed to third parties only subject
to a prior written approval of the other party.
Notwithstanding the above, Confidential
Information may be disclosed to the party’s
attorneys, auditors, accountants, consultants
and subcontractors, provided that such
persons perform their obligations in
connection with the Agreement and are
subject to a confidentiality clause.

9.5.
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BMKOpUcToBYyeTbCA Bolt. Bolt 36epirae oaHi Ta
CTaTUCTUKY LLIOAO NPOAAXIB 3a KOXEH 3BiTHUMN
nepiog nNpoOTArOM  OQHOTO  POKYy  Mmicng
3aKiHY4eHHs 3a3HadeHoro 3BiTHoro nepiogy. Lle
He BMnMBae Ha 3000B’sizaHHs Bolt 36epiratn
ByxranTepcbky, nogaTKkoBy Ta iHLY
AOKyMeHTaUilo npoTarom  Ginbl  TpuBanoro
TEPMiHY, SKWO UuUe nepeadayeHo YUHHUM
3aKOHOOABCTBOM.

MapTHepam KaTeropm4Ho 3abopoHeHo
3avmatuca Oyap-akMMu copMamu (PyHHUMM
abo aBTOMaTM30BaHWMK) 300py  AaHuX,
aHanisy pgaHux, BuNy4YeHHa AaHux abo
Oyab-AKOro aBTOMaTu3oBaHOro 360py AaHux 3
Mnatgopmu Bolt Food, Bkniovatoun, ane He
0BMeXyHUUCh, BUKOPUCTaHHAM BOTiB, NaBykiB,

CkaHepiB abo Oyab-aKnx iHLINX
aBTOMaTM30BaHUX 3acobis.

YmoBu  06poBKM  MepcoHanbHUX  JaHWUX
KnievtiB 1a [laptHepis 3  [octaBku

BCTaHoBNeHi B [ogaTtky 2 (Yroga npo ob6miH
OaHnmn).

KOH®IOEHLIMHICTb

[MpoTarom TepMmiHy f4ii Yrogu Ta npoTarom
MATW POKIB Micns 3akiH4eHHs abo posipBaHHSA

Yroan Bolt Ta MapTHep He
po3ronoLwyBaTumMyTb Ta 36epiraTumyTb
KOH(iAEHUiMHICTb yciel KoHdigeHuinHot

iHdbopMaUii iHLIOT CTOPOHM.

KoHdigeHuiiHa iHopmauis  iHLWOI CTOPOHMU
Moxe OyTn poskpuTa TpeTiMm ocobam nuile 3a
YMOBM nonepeaHLOro NUCbMOBOIO
NOrOAXKEHHS HLOT CTOPOHW. HeaBaxaroun Ha
BuLLe3a3HadeHe, KoHdigeHuinHa iHopmauis
MOXe OyTu poskpuTa agBokatam, ayauTopam,
Oyxrantepam, KOHCYyrbTaHTam Ta
cybnigpsigHMKamM CTOPOHM, 3a YMOBM, LLO Taki
0CcobM BMKOHYIOTb CBOI 3060B’A3aHHSA y 3B’A3KY
3 Yrogoto Ta nignagaroTb Nig Oitd NOMOXKEHHS
NpPoO KOHMIAEHUINHICTb.
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ANTI-MONEY LAUNDERING RULES

The Partner warrants that it is in compliance
with the requirements of any applicable anti
money laundering laws and regulations
applicable to it. The Partner warrants that it is
not and any of its affiliates or ultimate
beneficial owners are not subject to any
international sanctions, boycotts, foreign trade
controls, export controls, non-proliferation,
anti-terrorism and similar laws, decrees,
ordinances, orders, demands, requests, rules
or requirements.

Bolt has the right to conduct reviews of the
Partner’'s compliance with anti money
laundering rules and/or suspend the Partner
from using the Bolt Food Platform without
prior notice, for the purpose of detecting fraud
or any other violation thereof.

The Partner has to notify Bolt immediately of
any circumstances that may refer to a
violation of this Section 11.

LIABILITY AND INSURANCE

Bolt is not liable for the performance of the
Sales Agreement nor for any claims
presented under the Sales Agreement,
including but not limited to cases of sale
and/or handing over of alcoholic beverages or
any other Goods controlled under applicable
local laws to Clients who are below the
required minimum age and only during the
times allowed under applicable laws as well
as in case the Client fails to pay directly to the
Partner at the Partner’s establishment in case
of pick-up.

1.

11.1.

11.2.
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12

121.

NMPABUITA BOPOTbBU 3 BIOMUBAHHAM
KOLWITIB

MapTHep rapaHTye, WO BiH OOTPUMYETLCA
BUMOr  OyOb-AKUX  YMHHMX  3aKOHIB  Ta
HOPMaTUBHUX akTiB Loao npoTuaii

BiAMMBAHHIO IPOLLEN, WO 3aCTOCOBYIOTLCA 4O
Hboro. [lapTHep rapaHTye, LO Hi BiH, Hi
Oyab-aki noro adininoBaHi ocobn abo KiHUEeBI
OeHediuiapHi BnNacHUKM He nignagakTb nig
aito OyOb-sIKMX  MDKHApOOHWX  CaHKLin,
OOMKOTIB, 3axofdiB 30BHILUHBLOTOProBENbHOMO
KOHTpOIH, €KCMOPTHOTO KOHTpPOIHO,
HEepPO3MOBCIOAXKEHHS, BOPOTLOM 3 TEPOPM3MOM
Ta nogibHMx 3akoHiB, YykasiB, MOCTaHOB,
HakasiB, BUMOT, 3anuTis, npasun abo BUMOT.

Bolt mae npaBo npoBoauTM NepeBipKu
aotTpumaHHs  [lapTHepoM  npaBwn  WOAO
npoTmaii  BiAMMBaAHHIO  rpowen  Ta/abo
NPU3YNUHATH Joctyn MapTHepa Ao
Mnatgopmu Bolt Food ©6e3 nonepeaHboro
MOBIAOMITEHHS 3 METOI0 BUSIBMEHHS
LWaxpancTea abo Byab-SKMX iHLLMX NOPYLUEHb.

[MapTHep noBMHeH HeranMHo nosigomuTn Bolt
npo Oyab-ski 06CTaBMHU, LLO MOXYTb CBIgYNTH
npo nopyLleHHs uboro Posginy 11.

BIANOBIOANBHICTb TA CTPAXYBAHHA

Bolt He Hece BignNoBiOaNbHOCTI 3a BUKOHAHHS
Horoeopy KyniBni-npogaxy, a Takox 3a
Oyob-aki npeTeHsii, nogaHi BignoBigHO [0
Horosopy Kynisni-npogaxy, BKroyawo4u, ane
He obmexyluncb, BuUNagkamu nNpoaaxy
Ta/abo nepegadi ankoronbHMX Hanoie abo
Oyab-gKkux iHWKUX ToBapiB, LLO KOHTPOMOKTLCSA
3rigHO 3 YMHHMM MiCLEBMM 3aKOHOOABCTBOM,
KnieHTam, siki He p[gocsrnmM BCTaHOBMNEHOrO
MiHiManbHOro BiKy, Ta nuwe Yy 4acosi
NMPOMIKKH, [03BOSEHI YUHHUM
3aKOHOOABCTBOM, a TaKOX Yy BUMAAKy, SIKLLO
KnieHT He 3gincHioe onnarty 6esnocepegHbO
MapTtHepy y 3aknagi [lapTHepa y paasi
CamMOBMBO3Yy.
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Bolt is not liable for any indirect damage or
loss of profit that the Partner may bear due to
possible interruptions of availability or
functioning of the Bolt Food Platform in any
device.

Bolt is not liable for any indirect damage or
loss of profit, unless caused intentionally or
due to gross negligence.

The Partner shall indemnify, defend and hold
Bolt harmless from and against any and all
claims, suits, actions or administrative
proceedings, demands, losses, damages,
costs, and expenses of whatsoever nature,
including attorney’s fees and expenses in
respect of or resulting from the performance
of the services by the Partner under the
General Terms.

The Partner shall indemnify to Bolt all extra
costs that Bolt incurred due to the Partner
breaching its obligations under the Agreement
(e.g. and not limited to the costs of having the
Delivery Partner return to the Partner before
delivery of the Order to the Client, to retrieve
Goods that the Partner initially failed to
include in the Order).

The Partner is liable for the loss, theft of or
any damage to the rented device provided by
Bolt.

If the Client files a claim due to the breach of
the Sales Agreement, the Partner shall
release Bolt from all liability regarding the
claim. In case the delivery services are
provided by the Partner, the same applies to
any claims due to the breach of the Delivery
Agreement.

If provided so in the Partner Specific
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Bolt He Hece BignoBsiganbHOCTi 3a Oyab-siKi
Henpsami 36uTkM abo ynyweHy Burogy, SIKMX
MOXe 3asHaTu [lapTHep 4epe3 MOXMMBI
nepeboi y AocTynHOCTi abo (yHKUiOHYBaHHI
Mnatgopmn Bolt Food Ha Oygb-sikomy
NPUCTPOI.

Bolt He Hece BignosiganbHOCTI 3a Oyab-Ski
HenpsaMmi 36uTkn abo BTpaTty nNpubyTKy, SKLLO
BOHM He Oynu CnpuvMHeHi yMUCHO abo
BHacnigok rpyboi HeagbanocTi.

MapTHep  3060B'A3yeTbCs  BigLWIKOOYBATH,
3axuwaTiu Ta 3BiNbHATYU Bolt Big,
BignoBiganbHOCTi 3a Oyab-Aki  npeTeHsii,
Nno30BMH, Cy[oBi abo agMiHicTpaTmBHi
NPOBafXeHHsl, BUMOrKM, 36UTKKM,  LIKOAY,
BUTPaTU Ta BuAaTKM OyOb-sIKOro XapakTepy,
BKMNIOYAOMM  roHOpapu Ta BWUTpaTU  Ha
lopuandHi  nocnyru, noes’dA3aHi 3 abo wWwo
BMMMMBalOTL 3 HagaHHs nocnyr [MapTHepom
3rigHo 3 3aranbHMMKM YMoBaMu.

MapTHep 3060B'A3aHMn Bigwkogysatu Bolt yci
Jopartkosi BUTpaTtu, noHeceHi Bolt BHacnigok
nopylleHHsa MapTHepom cBOiX 3060B'A3aHb 3a
Yrogoto (Hanpuknag, ane He obmexyruncb
BUTpPaTamMnm Ha noBepHeHHa [lapTHepa 3
HoctaBkm pgo [lapTHepa [0  [OOCTaBKM
3amoBneHHsa KnieHTy onsa otpumaHHsa ToBapis,
Aaki [lapTHep cnodaTky He BKMOYMB [0
3aMOBNeHHS).

MapTHep Hece BiAMNOBIdanbHICTL 3a BTpaTy,
Kpagikky abo  Oyab-Ake  MOLUKOMKEHHS
opeHaoBaHOro NpuUcTpoto, HagaHoro Bolt.

Akwo KnieHT nogae npeTeHsilo  4vepes
NOpyLUEHHS Oorosopy  Kynisni-npogaxy,
MapTHep 3BinbHAe Bolt Big  Oyab-Akoi
BiANOBIAANbHOCTI WOAO0 Uiei npeTeHsii. Y pasi
HagaHHsa nocnyr pgoctaeBku [lapTHepom Te
came CTOCYeTbCHA Oyab-saKux MpeTeHsii Yepes

nopyLeHHsa [lorosopy npo [locTasky.
CneuianbHux

Akwo ue nepepbadeHo B



12.9.

12.10.

12.11.

Conditions, the Partner shall procure that
during the term of the Agreement, it has
liability insurance in place for any liability
towards its customers related to the Goods.

In case the delivery services are provided by
the Partner, the Partner is solely liable for the
performance of the Delivery Agreement and
for any claims presented under the Delivery
Agreement. Bolt is not liable for any failure or
non-conformity of performing the Delivery
Agreement and assumes no liability for any
traffic violations or accidents sustained during
the performance of the Delivery Agreement.

The Partner shall indemnify and hold Bolt
harmless from and against any and all claims
and liabilities, costs, and expenses (including
the reasonable fees of attorneys and other
professionals) which result from or arise out of
(i) the use of the Partner’s name, trade mark
or any other materials (including the photos of
Goods) by Bolt in accordance with Section 9;
or (i) breach by the Partner of any
representation, warranty, covenant or
obligation contained in this Agreement.

The Partner acknowledges that rooting,
jailbreaking or modifying a smartphone or any
other device at a hardware or operating
system level in any manner which is against
the manufacturer’s instructions makes the
device susceptible to cyber threats.
Furthermore, the Partner acknowledges that
using fake devices and other solutions which
try to communicate with Bolt’'s systems is not
allowed. The Partner acknowledges that Bolt
shall not be liable for any losses in connection
with the use of such a modified device or fake
devices and other such solutions, and that
Bolt shall not have any obligation to support
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YmoBax [laptHepa, [lapTHep  NOBWHEH
3abesneynTtn, WO6 NpPOTAroM TepmiHy Aii
Yrogn y Hboro 0Oyna cTpaxoBka LMBINbHOI
BiANOBiOANbHOCTI 3a Oyob-aKky
BiONOBIgANbHICTL Nepen CBOIMM  KIiEHTaMu,
noB’sizaHy 3 ToBapamu.

Y pasi HagaHHAa nocnyr goctasku MapTHepowm,
MapTHep Hece BMKMOYHY BignosiganbHICTb 3a
BMKOHaHHA [oroBopy npo [octaBky Ta 3a
Oyab-aKi NpeTeH3sii, Npen’siBNeHi BignosigHo 4o
Horosopy npo [HoctaBky. Bolt He Hece
BiANoBiganbHOCTI 3a  HEeBUKOHaHHA  abo
HeHanexHe  BUKOHaHHs  [oroBopy  npo
HoctaBky Ta He  Oepe Ha  cebe
BignosiganbHOCTi 3a Oyadb-siki  NOPYLUEHHS
npasun OOPOXHBOrO pyxy abo
OOPOXHBbO-TPAHCMOPTHI MPUroaun, Wo cranucs
nig Yyac BMkoHaHHsA [orosopy npo [loctaBky.

[MapTHep 3000B'A3yeTbCA BigwKogyBatTn Ta
3axuctutn Bolt Big 6yab-Akmx npeTeHsii Ta
3000B'A3aHb, BUTpAT Ta BMAATKIB (BKMOHA04N
pPO3yMHi FrOHOpapu aABoKaTiB Ta  iHWKX
daxisuiB), WO BMNAMBaOTb abo BMHMKAKOTb
BHacnigok (i) BuKopucTaHHa Bolt imeHi,
TOproBoi Mapkm abo  Oyab-SKuX  iHLWKX
MaTepianis (Bkntoyatoum ¢potorpadcpii Toapis)
MapTtHepa BignoeigHo go Posginy 9; abo (ii)
NopYyLUEHHS MapTHepom ByOb-aKNx
3aneBHeHb, rapaHTin, 3000B’A3aHb abo
0boB’a3kiB, NnepegbaveHnx uieto Yrogoto.

MapTHep BU3HaE, WO PYTIHN, axennbpenk abo

mMogudikauis cmaptdoHa un  Byab-AKoro
HLIOrO  MPUCTPOIO Ha piBHI  anapaTHoro
3abe3nedyeHHs abo onepauiiHOi cucTtemu
Oyob-akMm  cnocobom, WO  cynepeunTb
IHCTPYKUisIM BMPOOHMKA, pPoOUTbL MPUCTPIN
Bpa3nMBuM a0 kibep3arpo3. Kpim TOro,
MapTHep BM3HaE, wo BUKOPUCTaHHS

nigpobneHnx NpUCTPOiB Ta iHWKUX pilleHb, siKi
HamararTbCA BCTAHOBUTY 3B’A30K i3
cuctemamm  Bolt, 3abopoHeHo. [lapTHep
BM3Hae, Wwo Bolt He Hece BignoBiganbHOCTI 3a
Oyab-aki 30MTKWM, NOB’SA3a@HI 3 BUKOPUCTAHHAM
Takoro  MoaudikoBaHOro npucTtporo  abo
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the use of such a device.

The Partner shall assume the responsibility
for the Client's right of revocation in
accordance with the mandatory provisions of
the country where the Client is situated.

MISCELLANEOUS

The Partner has the right to challenge any
decision made by Bolt according to Section
5.11 of these General Terms, the termination
of the Agreement, temporary suspension and
other alleged non-compliance of Bolt with the
Agreement, in accordance with the Internal
Complaint-Handling System Rules of Bolt
available on https://bolt.eu/uk-ua/legal/notice/.
The Partner also has the right to seek judicial
protection or other remedies available under
applicable law.

If there is a conflict between the Partner
Specific Conditions, Special Terms, specific
terms set between the parties via email or the
Bolt partners’ portal in accordance with these
General Terms (if applicable), the General
Terms, Schedules, or any other document
incorporated by reference into the Agreement,
then precedence shall be given first to the
specific terms set between the parties via
email or the Bolt partners’ portal in
accordance with these General Terms,
second to the Partner Specific Conditions,
third to the Special Terms (if applicable),
fourth to the General Terms, fifths to the
Schedules and sixth to any other document
incorporated by reference into the Agreement.
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nigpobneHnx npucTpoiB Ta iHWWX nNoZidHUX
pilleHb, a TakoX wWo Bolt He mae xogHux
3060B’A3aHb LWOAO0 MiATPUMKN BUMKOPUCTaHHS
TaKoro NpUCTPOIo.

MapTHep Hece BignoBiganbHICTL 3a NpaBo
KnieHTa Ha BigmoBYy Big yrogu BignosigHO A0
iMNepaTMBHUX MOMNOXEHb KpaiHW, B HAKiA
3HaxoanTbca KnieHT.

PIBHE

MapTHep Mae npaBo ockapXkutn Oyab-sike
piweHHs, npunHaTe Bolt BignosigHo go
posginy 5.11 uux 3aranbHux  YMOB,
po3ipBaHHA Yrogn, TMMYacoBe NPU3ynuMHEHHS
Ta iHWi nepeabadyBaHi nopyLweHHst Bolt Yroaw,
BignosigHo Ao [MpaBun BHYTPIWHBOI cUCTEMU
po3rnagy  ckapr  Bolt, pgoctynHux  3a
NOCUNaHHAM
https://bolt.eu/uk-ua/legal/notice/. MapTHep
TakoX Mae npaBO 3BEPHYTUCS 3a CyOOBUM
3axuctom abo iHwWmMMK 3acobamu NpPaBoOBOro
3axuCTy, AOCTYNHUMW  3rigHO 3  YUHHUM
3aKOHOAABCTBOM.

Y pasi BWHWKHEHHSI  CynepeyHoCcTi  MiX
CneuianbHumun YMmoBamu MapTHepa,
CneuianbHumn ymoBamu, KOHKPETHUMU
ymMoBamu, BU3HAYEHUMU ans CTOpiH
€NEeKTPOHHOI nowTol abo 4epes noprtan
naptHepie Bolt BignoBigHO A0 uux 3aranbHuMX
YMOB (SIKLWIO UEe 3acTOCOBHO), 3aranbHuMu
ymoBamun, [dogatkamyn abo Oygb-akMM iHWUM
OOKYMEHTOM, BKIOYEHUM [0 Yrogu LUNSIXOM
NMOCUNaHHS, TO NPIOPUTET HAJAETLCA, B NepLUy
yepry, KOHKPETHUM yMOBaM, BU3HAYEHUM OJ1S
CTOpPIH €neKTPOHHOK nowTol abo u4epes
noptan naptHepie Bolt BignosigHO 40 uMX
3aranbHnx ymoB, B Apyry yepry, CneuiansHum
YmoBam  [lapTHepa, B TPETO  4epry,
CneuianbHuMm YmMoBaM (SIKLLO Lie 3aCTOCOBHO),
B YeTBepTy Yepry, 3aranbHUM ymoBaMm, B MATY
yepry, ogatkam i, B WWOCTY yepry, byab-akomy
iHLUOMY [OKYMEHTY, BKIOYEHOMY A0 Yrogu
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Notices and other communications under the
Agreement shall be made by way of
registered mail, courier, or email, with proof of
receipt. Where the parties agree, confirm or
accept any terms under this Agreement
through the Bolt partners’ portal, by email, or
through any other channel made available or
approved by Bolt, without signing a separate
written amendment to the Agreement, each
party is responsible for ensuring that the
person acting on its behalf through such
channel has the authority to do so. Any such
agreement, confirmation or acceptance shall
be binding on the relevant party.

Where versions of the Agreement exist in any
other language, the Ukrainian version shall
prevail.

Bolt reserves the right to update the General
Terms anytime, by uploading the revised
version on their webpage. Bolt will notify the
Partner of any changes at least 15 days in
advance. If the Partner does not agree to the
updated General Terms, it should be
communicated in writing to Bolt in order to
terminate the Agreement and discontinue the
use of the Bolt Food Platform. If the Partner
submits additional Goods to the Bolt Food
Platform during the notice period referred to
above, it shall be considered clear affirmative
action to accept the offer and the updated
General Terms.

Bolt has the right to assign any of its rights
under the Agreement to any affiliate or third
party without the Partner’s prior consent. Bolt
may transfer its obligations under the
Agreement to an Affiliate or third party only

13.3.

13.4.

13.5.

13.6.

LUIAXOM NoCUnaHHA.

MoBigoMneHHa Ta iHWa KoMyHikauia 3a uieto
Yrogoww  HagcunawTbCsl  pPeKOMEeHOOoBaHMM
NNCTOM, Kyp €PCbKOH0 cnyxboto  abo
€IeKTPOHHOK MOLUTOK 3  NiATBEPAXEHHSM
oTpuMaHHA. Akwo CTOPOHU  MOroMKYHOTh,
nigTBepaxytoTb abo npuiMaloTb  Oyab-siki
yMOBM 3a Uielo Yrogow 4Yepes noptan
napTtHepis Bolt, enekTpoHHO nowTo abo
yepe3 Oydb-SKUW IHWMIM KaHan, HagaHun abo
noromkeHun Bolt, 6e3 nignucaHHA okpemoi
NMCbMOBOI 3MiHM OO0 Yroan, koxHa CTopoHa
Hece BignoBiganbHICTb 3a Te, Wob ocoba, ska
pie Big 11 iMeHi 4yepe3 Takui KaHan, mana
HanexXHi NOBHOBaXeHHA Ha Taki Aii. byab-ske
Take MOroMXeHHsl, niaTBepmXeHHs  abo
NPUAHATTA € 00O0B’I3KOBMM ANs BignosigHOT
CTopoHuU.

Y pasi HasiBHOCTI Bepcii Yrogn Oyab-KOH
iHLIOKO MOBOIO, nepeBary Mae YkpaiHCbKa
BepcCis.

Bolt 3anuwae 3a cobolo npaBo OHOBMNIOBATU
3aranbHi YmoBu B Oyab-sKui yac,
PO3MiLLlylOuM OHOBMEHY BEpPCil0 Ha CBOEMY
Beb-canTi. Bolt nosigomute [MapTHepa npo
Oyab-aki 3MiHM LiOHanMeHwWwe 3a 15 gHiB Oo
iXHbOro BCTyny B cuny. Axkwo [MapTHep He
MOrOXYETbCSA 3 OHOBMEHUMU 3aranbHUMK
YMoBamu, BiH MOBUHEH MOBIAOMUTM MPO Le
Bolt y nucbMoBIi popmi 3 MeTO po3ipBaHHS
Yrogn Ta  MPUMNMHEHHS  BMKOPMWCTAHHS
Mnardgopmu Bolt Food. Akwo MapTHep nogae
popatkosi Toeapu Ha [Mnatdgopmy Bolt Food

NpoTSArom BlLLE3a3HA4YEHOro nepiogy
NoMNepemMKeHHsl, Le BBaXaTUMETbCH YiTKO
NO3UTUBHOIO nieto Loao NPUAHATTS

Npono3uuii Ta oHoBrNeHuX 3aranbHnXx YMOB.

Bolt mae npaso nepegatn Byab-ski CBOI Npasa
3a uieto Yrogowo 6Oyab-akin  AdininoBaHin
Ocobi abo TperTin cTopoHi 6e3 nonepeaHbLOi
srogn [MapTHepa. Bolt moxe nepegatu cBOI
3000B’A3aHHs 3a Uieto Yrogoto AdinivioBaHin



13.7.

with the Partner’s prior written consent. Bolt
shall notify the Partner of the proposed
transfer in advance. The Partner may not
assign any of the rights or obligations under
the Agreement either in whole or in part.

The Agreement shall be governed by the
substantive law of Ukraine. If the respective
dispute resulting from these General Terms
could not be settled by negotiations, then the
dispute will be finally solved by a competent
court in Ukraine.

14. RANKING

14.1.

14.1.1.

14.1.2.

14.1.3.

14.1.4.

All Partners are displayed to the User in a
ranked sequence. The main parameters are
applied on the Bolt Food Platform in the
following order:

Frequency of use of the Partner’s
services. If the User has recently placed
an Order with the Partner several times,
the more likely the Partner will get a higher
position on the Bolt Food Platform.

Distance from the User to the Partner.
The shorter the distance between the User
and the Partner, the more likely the Partner
will get a higher position on the Bolt Food
Platform.

ETA of the Order. The shorter the
Partner’'s Order delivery time, the more
likely the Partner will get a higher position
on the Bolt Food Platform.

Delivery fee for the User. The cheaper
the delivery, the more likely the Partner will
get a higher position on the Bolt Food
Platform.

13.7.

Ocobi abo TpeTin CTOpoOHi nuwe 3a
rnonepegHbO NMUCLMOBOD 3rogoto MNapTHepa.
Bolt noBuHeH 3aspanerigb  NOBIOOMWUTU

MapTHepa npo 3anpornoHOBaHy nepegavy.
MapTHep He mae npaBa nepenaBaTu Oyaob-siki
npaesa abo 3000B’A3aHHs 3a L€ Yrogow Hi
MOBHICTHO, Hi YaCTKOBO.

Lla Yroga peryntoetbcst matepianbHUM NpaBoM
YkpaiHn.  Axkwo  BignosigHUW  cnip, WO
BUNNMBaE 3 uux 3aranbHUX YMOB, HE MOXe
OyTV BUPILLEHWIA LUNSIXOM NEpPEroBopiB, TO Cnip
Oyde OCTaTo4YHO BMPILLEHUA KOMMETEHTHUM
cyaom B YkpaiHi.

14. PEWTWHr

14.1.

14.1.1.

14.1.2.

14.1.3.

14.1.4.

Yci MapTHepwu BigoGpaXkaroTbest
KopuctyBayeBi y penTMHroBomy nopsgky. Ha
Mnatdgopmi Bolt Food 3acTtocoBytoTbcs Taki
OCHOBHi NapameTpy Yy HacTyNHOMY NOPSAAKY:

Yacrtora BUKOPUCTAHHS nocnyr
MaptHepa. Akwo KopucTtysau HewlonaBHO
Kinbka pasiB posmillyBaB 3aMOBMEHHS Y
MapTHepa, To WMOBIpHiWe, wo [MapTHep
oTpumae BuLLy nosuito Ha MNnatdopmi Bolt
Food.

BigctaHb Big KopucryBaua ao
MapTHepa. YMm MeHwWwa BiACTaHb MiX
KopuctyBauyem Ta lNMapTHepom, Tum BinbLua
MMOBIpHICTb, Wo [lapTHep oTpumae BuLy
nosuuito Ha MNMnatdopmi Bolt Food.

OpieHTOBHUI yac AOCTaBKU
3amoBneHHA. Yum  KopoTwmi  4ac
OOCTaBKM 3aMOBIEeHHS [lapTHepoMm, Tum
OinbLa NMoBIpHICTb, Wo MapTHep oTpumae
BULLLYY no3uuito Ha MNnaTtdopmi Bolt Food.

MNnarta 3a [loctaBky ana KopucrtyBaua.
Yum pelweBlla pgoctaBka, TuUM  bBinblua
NMOBIpHICTb, WO lMapTHep oTpumae BuULLY
nosuuito Ha MNMnatdopmi Bolt Food.



14.1.5.

14.1.6.

14.2.

14.3.

15.

15.1.

Rating of the Partner. The higher the
rating of the Partner, the more likely the
Partner will get a higher position on the
Bolt Food Platform.

Similarity of previous Orders of the
Client. The Partner offering similar Goods
to the previous Orders of the Client will
more likely get a higher position on the Bolt
Food Platform.

In case the User searches for specific Goods,
the search results will be displayed to the
User based on the following main parameters:
Partner’s opening hours, User’s search term
(i.e. text-based relevance) and distance from
the delivery address.

Bolt is at its own discretion entitled to adjust
the ranking of certain Partners and/or
individual Goods that may not be suitable for
certain audiences. This adjustment may
involve downgrading to ensure appropriate
visibility and accessibility aligned with the Bolt
Food Platform's policies and audience
suitability. Furthermore, Bolt is at its own
discretion entitted to create temporary
rankings that may be based on following:
menu campaigns, newness of the Partner on
the Bolt Food Platform, location, user
preferences, or other editorial curation. The
visibility of Partner on the Bolt Food Platform
may increase, should the Partner cover the
costs associated with promotional
opportunities. This is without prejudice to
Bolt’s rights under Section 5.14.

ACCESS TO DATA

In addition to personal data referred to in
Schedule 2 of these General Terms Bolt has
access to certain data of the Users and
Clients, such as:

14.1.5.

14.1.6.

14.2.

14.3.

15.

15.1.

Pentunr MapTtHepa. Yum BULLMIA PENTUHT
MapTHepa, TMM 6Ginblia MMOBIPHICTb, LLO
MapTHep oOTpuMMae BuWy NO3uLiI0 Ha
Mnatdopwmi Bolt Food.

CxoxicTb nonepegHix 3aMoOBJIieHb
KnieHTa. [NapTHep, Skuin NnponoHye ToBapw,
CXOXi Ha nonepeHi 3amosneHHs KnieHTa, 3
OiNbLIO0  MMOBIPHICTIO  OTpUMae  BULLLY
nosuuito Ha MNMnatdopmi Bolt Food.

Y pasi, skwo KopucTyBad LUyKae KOHKPETHI
Tosapw, pesynbratu noLuyKy OyayTb
BigoGpaxatnca KopucrtyBayeBi Ha OCHOBI
Taknx OCHOBHUX napametpiB: MoguHn Pobotun
MapTHepa, nowykoBuin 3anut KopuctyBada
(TobTO peneBaHTHICTb 3a TeKCTOM) Ta
BiICTaHb Big agpecu OOCTaBKMW.

Bolt Mae npaBo Ha BnacHui poscyp
KopurysaTu pentuHr nesHux NapTtHepis Ta/abo
okpemux  ToBapiB, dki  MOXyTb  OyTn
HENPUUHATHUMK ONs NeBHOI ayguTopii. Take
KOpUryBaHHs MoOxe nepegdadyaty MOHVDKEHHS
PEVTUHTY 3 METOK 3abe3neyeHHst HanexHoi
BUAMMOCTI Ta [OCTYNHOCTI BigNoOBiAHO [0
nonituk  lnatcpopmn  Bolt  Food Ta
npuaartHocTi ana ayautopii. Kpim Toro, Bolt
Ma€e NpaBO Ha BRacCHWI po3cyd CTBOpOBATU
TUMYaCOBI PEenTUHIK, AKi MOXyTb 6asyBaTucs
Ha Takux dhakTopax: akuii B MeHH, HOBU3Ha
MaptHepa Ha [Mnatdopmi Bolt Food,
MiCLIE3HaXOKEHHS, ynogobaHHs
KopuctyBayiB abo iHWi pepnakuinHi KpuTepii.
Buanmictb [llapTtHepa Ha [Mnatdopmi Bolt
Food mMoxe 36inbwuntucsa, skwo [lapTHep
NMOKpPUE BUTPaATU, MOB’A3aHi 3 peKknamHUMU
MoxnuBocTamu. Lle He BnnvMBae Ha npaea
Bolt, nepenbadveHi nyHktom 5.14.

JOoCTyYn A0 AAHUX

OkpiMm nepcoHanbHUX AaHuX, 3as3Ha4YeHux Yy
Hopatky 2 o umx 3aranbHux Ymos, Bolt mae
Joctyn [o neBHux AaHux KopuctyBauiB Ta
KnieHTiB, Taknx ak:



15.1.1.

15.1.2.

15.1.3.

15.1.4.

15.2.

15.3.

Users’ Orders and contents of the Orders;

Users’ visits of various screens on the Bolt
Food Platform;

Users’ text queries on search bar;

Clients’ ratings of the Partners and
comments.

Bolt shares certain data generated through
the provision of services by the Bolt Food
Platform or submitted to the Bolt Food
Platform for the purposes of provision of
services with the Partners. Such data
includes, for example, aggregate sales data
via weekly reports and data on ratings
provided by the Clients.

The Partner understands and acknowledges
that while every effort is made to ensure the
accuracy of sales reports, there may be
occasional discrepancies, errors, or
inaccuracies that could affect the reported
sales figures. These discrepancies may arise
due to various factors, including but not
limited to technical issues, data processing
errors, or delays in data collection.

15.1.1.

15.1.2.

15.1.3.

15.1.4.

15.2.

15.3.

3amoBrneHHsa KopucTyBadis Ta IXHin 3MiCT;

BiABiAYyBaHHA Kopuctysauamu
ekpaHiB Ha natdopmi Bolt Food;

Pi3HMX

TekcToBi 3anutn KopucTtyeBadiB y psaky
MOLLYKY;

ouiHkn KnieHtiB wopo [lapTHepiB Ta
KOMeHTapi.

Bolt nepepae [lapTHepam neBHi AaHi, WO
reHepylTbCAd B MPOLECi HadaHHA nocnyr
Mnardgopmoto Bolt Food abo HaacunatoTbes
Ha lNMnatdopmy Bolt Food 3 meTolo HagaHHS
nocnyr. Taki [aHi BKMOYaKTb, Hanpuknag,
3BedeHi pdaHi npo npogjaxi 'y Burnagi
LLIOTWXKHEBUX 3BITIB Ta JaHi NPO OLiHKW, HadaHi
KnieHTamu.

MapTHep po3ymie Ta BU3Hae, WO, Xo4a
JOKnagatTbecs BCi 3ycunns ansi
3abesneyeHHs TOYHOCTI 3BIiTiIB MPO Mnpogaxi,
MOXYyTb TpannATUCH BMNagKoBi PO30iXKHOCTI,
nomunkn abo HETOYHOCTI, $Ki  MOXYTb
BMSIMHYTM Ha 3a3HayeHi y 3BiTax MOKa3HWKK
npogaxi. Lli po3BiKHOCTI MOXyTb BMHMKATK
yepes pisHi hakTopu, BKMKYalouKW, ane He
0BOMEXYHUUCH, TEXHIYHI NPOGNemMn, NOMUIKA B
06pobui gaHux abo 3aTpumkM Yy 30MpaHHi
OaHnX.



These Service Level

SCHEDULE 1
SERVICE LEVEL REQUIREMENTS

Requirements are an

integral part of the Agreement and apply to the
Partner’s activities in providing the service of

preparing

the Orders and where relevant

producing the Goods.

1.1.

1.2

1.3.

1.4.

Accepting Orders

When the Client has placed an Order, the
Partner ensures that the confirmation of
said Order will be decided within eight
minutes (unless otherwise communicated
by Bolt) from receiving the Order
notification, except where  Order
auto-acceptance function is enabled, in
which case all Orders will be
automatically accepted by the Partner.

In the event that the Partner cannot
provide the Goods as it was requested in
the Order, the Partner will not confirm the
Order in the Bolt Food Platform. In case
an Order has been accepted by a
Partner, it shall notify Bolt thereof through
Bolt Food Platform, for Order to be
cancelled. In such cases the Partner is
not entitled to any fees under Section 7 of
the General Terms and Bolt has the right
to charge the Partner for the cost of the
delivery.

If the Partner has run out of certain
Goods, the Partner shall mark that Goods
as unavailable in the Bolt Food Platform
as soon as reasonably possible, but in
any event within 10 minutes from
discovering the lack of such Goods.

If Bolt has enabled the Partner to offer
Clients a replacement of Goods, the

OOMOATOK 1

BUMOI'M OO PIBHA OBCITYTOBYBAHHA

Lli Bumorn go piBHs 0BcCnyroByBaHHS € HEBiA’€MHOM0
YacTUHOW Yroan Ta 3aCTOCOBYHOTLCA [0 AisNbHOCTI

MaptHepa 3

HagaHHA nocnyru 3 NiaroToBKM

3amoBrneHb Ta, Y BigNOBIAHMX BMNagkax, BUpOOHMLTBA
ToBapis.

1.1.

1.2,

1.3.

1.4.

MpunHATTA 3amMoBneHb

Konn KnieHT po3mictnue 3amoBneHHs1, [apTHep
3abesneyye, WO pilleHHS WOAO NiaTBEPOKEHHS
3a3HaveHoro 3amoBrieHHs Oyge NpURHATO
NPOTArOM BOCbMW XBUITMH (SKWO iHWeE He
noeigomneHo Bolt) 3 MOMEHTYy OTpuMaHHs
MOBISOMITIEHHSI MPO 3aMOBIEHHS, 3a BUHATKOM
BUNaKiB, Konm YBIMKHEHO dyHKLUIO
aBTOMAaTM4YHOIO MPURHATTA  3amoBneHb, Y
UbOMYy BMNagKy BCi 3amoBneHHs OyoyTb
aBTOMaTUYHO NPUNHATI MNMapTHepomMm.

Y pasi, akwo NapTHep He MoxXe HagaTn ToBapu
BianosigHo [0 3amoBneHHsa, [lapTHep He
nigTBepaxye 3amoBrieHHsa Ha [NMnatdopmi Bolt
Food. VY pasi, sakwo 3amosneHHs ©6yno
NPUNHATO MapTHepom, BiH NMOBUHEH
nosigomutn npo ue Bolt yepes lMnatdopmy
Bolt Food, w06 3amoBneHHsa Oyno ckacoBaHo.
Y Takmx Bunagkax lNapTHep He Mae npaBa Ha
Oyob-aki nnartexi BignoeBigHoO go Posginy 7
3araneHux Ymos, a Bolt mae npaBo cTArHyT™ 3
[MapTHepa BapTiCTb 4OCTaBKM.

Axwo y lMapTHepa 3akiH4uMnuca nesHi ToBapw,
BiH MOBMHEH MNO3HauMTM Ui ToBapu K
HepocTynHi Ha lMnatdopmi Bolt Food sikomora
weuawe, ane B Oyab-sikOMy pasi He ni3Hiwe
HK 4yepe3 10 XBUNUH Micns BUSBNEHHS 1X
BiJCYTHOCTI.

Axkwo Bolt
NpornoHyBaTu

Hagas [lapTHepy MOXNUMBICTb
Knientam 3amiHy  ToBapis,



2,

21.

2.2,

Partner may accept the Order which has
Goods that are unavailable, but can be
replaced with matching alternatives and
then contact the Client for approval,
informing the Client of the replacement
and if the Goods Price is more expensive.
If no agreement regarding replacement is
reached but the Client wants the available
Goods they have ordered, the missing
product(s) will be removed from the Order
and the price adjusted accordingly. If the
Client doesn't agree to proceed without
the missing product, the Order will be
canceled.

Preparing of Orders

The Partner ensures that the Goods are
prepared, handled and stored in
accordance with all requirements arising
from applicable law at all times up to and
including the time of delivery of the
ordered Goods to the Client or
handing-over Goods directly to a Client.
The Partner’s obligation to comply with all

applicable law requirements includes
(without  limitation) all rules and
regulations governing the time,

temperature or other methods required
for food hygiene and safety in case the
Goods contain food and compliance with
any additional rules applicable to handling
and sale of controlled Goods under the
local laws.

The Partner ensures that all Orders will
be prepared within the preset time-frame
indicated for each Order on the Bolt Food
Platform. The Order shall be ready to be
picked up by the Delivery Partner or by
the Client no earlier than within the last 5
minutes of the Goods preparation time
frame. In case of self pick-up by the
Client, the Partner has to mark the Order
“Picked-up” once the Order has been
picked-up and the Client has paid for the
Order (if applicable).

2,

21.

2.2,

[MapTHep Moxe npurHATKM 3aMOBNEHHS, SiKe
MiCTUTb ToBapu, WO € HedoCTynmHUMKW, ane
MOXYTb ByTn 3aMiHeHi BiANOBIAHUMM
ansTepHatuBamn, a noTiMm  3B’'si3atuca 3
KnieHTOM gns oTpuMaHHS 3rogu, NOBiAOMMBLUN
KnieHTa npo 3amiHy Ta npo Te, 4M € LliHa
ToBapiB OOPOXYO0H. AKLO yrogu Wwono 3amMiHu
JOCArHyTo He Oyno, ane KnieHt ©Oaxae
oTpumaTu JocTynHi ToBapwu, siKi BiH 3aMOBMB,
BiacyTHin Toap (ToBapw) Oyge BunydeHo i3
3amoBrneHHs,, a uiHa 6yge BignosigHo
ckopuroBaHa. Akwo KnieHT He norogxyerbcs

NPOJOBXUTU 6es BigCyTHbOro  ToBapy,
3amoBneHHs byae ckacoBaHo.

MigrotoBka 3amMoBneHb

MapTHep 3abe3nevye, o6 ToBapu
rotyBanucsi, o00pobnanuca Ta 306epiranvcs

BiANOBIAHO OO0 BCiX BUMOT, LLIO BUMMNUBAKOTL i3
YMHHOrO 3aKOHOAABCTBA, Y Oyab-AKWMIA 4Yac ax
0O MOMEHTY [0CTaBKu 3aMOBrieHux ToBapis
KnienTy abo nepepnavi ToBapiB 6e3nocepeaHbo
Knienty. O608B’s130k lNMapTHepa goTpumyBaTucA
BCiX BMMOI YMHHONO 3aKOHOAABCTBA BKMOYaE
(6e3 obmexeHb) yci mMpaBuna Ta HOpPMM, LLO
peryniolTe  4ac, Temnepatypy abo iHwi
MeToau, HeobxioHi Ans OOTPMMaHHS FirieHu Ta
Ge3nekn xap4yoBWUX MNPOAYKTIB, Yy pasi SKLWO
ToBapn MICTATb Xap4oBi MPOOYKTWU, a TaKoX
JoTpuMaHHa Byab-AKMX [A04aTKOBMX MpaBun,
L0 3acToCcOoBYlTbCA A0 06pobkM Ta npogaxy
KOHTpoNboBaHux ToBapiB 3rigHO 3 MicLEBUM
3aKOHOAaBCTBOM.

MapTHep rapaHTye, Wo BCi 3amoBneHHs 6yayTb
NiArOoTOBMNEHI Y BCTAHOBMEHI TEPMiHW, 3a3HaYeHi
ans koxHoro 3amoBrieHHs Ha lNMnatdopmi Bolt
Food. 3amoBneHHsa mae OyTu rotoBMM [o
oTpuMaHHea [lapTHepom 3 [ocTtaBku abo
KnieHTOM He paHile, HiXX 3a OCTaHHi 5 XBUNWH
BiO Yacy, BiaBegeHoro Ha niarotosky TosapiB. Y
pasi camMoOCTinHOro OoTpumaHHa  KnieHTom
MapTHep NOBMHEH MO3HAYUTU 3aMOBMEHHS K
«OTpumaHo» nicna Toro, Ak 3amoBrneHHs 6yno
oTpumaHo Ta KnieHT cnnatmB 3a HbOro (SAKLLO
Lie 3aCTOCOBYETHCS).



3.

3.1.

3.2

3.3.

Delivery of Orders

In case the delivery services are provided
by the Partner, the Partner marks the
Order as “Picked Up” once the Order has

been picked up by the Partner’s
employee and/or contractor for the
delivery.

After handing over the possession of the
Order to the Client by the Partner’s
employee and/or contractor, the Partner
marks the Order as “Delivered” on the
Bolt Food Platform.

If the Client fails to take possession of the
Order (does not pick up the phone, does
not answer the door, etc), the Partner’s
employee and/or contractor has to
contact the Client on the phone number
indicated on the Bolt Food Platform on at
least 3 separate occasions and stay with
the Order at the Drop-Off Location during
a 5 minute time frame. If the Client is still
unavailable and unable to take
possession of the Order, the Partner will
contact Bolt’'s customer service in order to
authorise Bolt to cancel the delivery and
fully charge the Client for the delivery, as
well as to receive further advice regarding
the Order.

3.

3.1.

3.2

3.3.

JoctaBka 3amMoBneHb

Y pasi HagaHHA nocnyr goctaBku [apTHepowm,
MapTHep nosHa4vae 3amMoBreHHs AK
«OTpuMaHo» nicnsa Toro, Ak 3aMoBreHHs 6yno
3abpaHo npauiBHukom [MapTHepa Ta/abo
nigpsagHUKOM Ans JOCTaBKM.

Micna nepegaui 3aMOBMEeHHS KnieHty
npauiBHukoM Ta/abo nigpsaHukom [lapTHepa,
MapTHep nosHa4vyae 3amoBneHHs AK
«[JocTtaBneHo» Ha Nnatdgopmi Bolt Food.

Axkwo KnieHT He oTpumye 3amoBneHHs (He
Oepe crniyxaBKy, He BiOKpvBae [ABepi TOLLO),
npauiBHuk  Ta/abo  nigpsgHuk  [NapTHepa
NnoBMHEH 3B’a3aTucs 3 KnieHToM 3a HOMepOMm
TenedoHy, BkazaHuM Ha NnaTtdopmi Bolt Food,
WoHaMeHwe 3 pa3n Ta 3anuwatics 3
3amoBrneHHam y Micui Bupgadi npotarom 5
XBUMNWH. Akwo KnieHT Bce Lwe HeaoCTynHUM i
He Moxe oTpumatn 3amosneHHs, [lapTHep
3B’sKeTbCa 3i cnyxbot nigTpumkn Bolt, wob

Hapatm Bolt noBHOBaxeHHs  ckacyBaTu
[OCTaBKy Ta MOBHICTIO cTarHyTM 3 KrieHTa
BapTiCTb [OCTaBKW, a TakoX OTpumaru

nopanblUi BKasiBKM LLLOA0 3aMOBEHHS.



SCHEDULE 2
DATA SHARING AGREEMENT

This Data Sharing Agreement (‘DSA”) is an
integral part of the Agreement and shall apply to
all relations that are formed between Bolt and
the Partner (individually as a “Party” and
collectively as the “Parties”) in the course of
using the Bolt Food Platform and relate to
processing of the personal data.

1.  DEFINITIONS

Adequacy means a country, territory or

Decision sector within a country which
has been subject to a decision,
and continues to be subject to
such decision for the duration of
the Agreement, of ensuring an
adequate level of protection for
Personal Data under Applicable
Data Protection Laws.

Agreed enabling the Partner to solicit

Purposes Orders of Goods from the
Clients via the Bolt Food
Platform.

Applicable means all laws and regulations

Data applicable to the Processing of
Protection Personal Data under the
Laws Agreement and this DSA

including, but not limited to:

The Law of Ukraine No. 2297 VI
“On Personal Data Protection”
as of June 1, 2010 (as may be
amended from time to time);

the EU GDPR.

OOOATOK 2

YrogA npo osMiH JAHMMA

Lis Yroga npo obmiH gaHmmm («DSA») € HeBig eMHO
YacTMHOW YrogM Ta 3acTOCOBYETbCA [0  BCiX
BIQHOCMKH, WO BWHUKAKWTbL MK Bolt Ta lMapTHepom
(okpemo sk «CtopoHa» Ta pa3om Ak «CTOpPOHW») Y
npoueci BukopuctaHHa [natdopmn Bolt Food i
CTOCYHTbCSl 06pPOBKN NEPCOHANbHUX AaHUX.

1.  BUSHAYEHHA

PilweHHn
npo
ageKkBaTHicT
b

Y3ropxeHi
uini

3acTOCOBHi
3aKOHM npo
3axmucT
OaHux

O3Hayae KpaiHy, TepuTopito abo
CEKTOp Y Mexax KpaiHu, LIoAO0 SKUX
Oyno nNPUAHATO  pilleHHs,  sKe
3anMWaeTbC  YUMHHUM  MPOTArOM
TEpMiHy aii Yrogw, npo
3abe3neyeHHss  HanexHoro  piBHSA
3axucty  [lepcoHanbHMx  gaHux
BignoBigHO ao YMHHOrO
3aKOHOAABCTBA MNPO 3aXMUCT AaHUX.

HagaHHsa  [lapTHepy  MOXMMBOCTI
npuimat 3aMoBreHHA Ha ToBapwu
Big KnieHTiB Yepes MNnaTtdopmy Bolt
Food.

O3Ha4yae BCi 3aKOHM Ta HOPMAaTMBHI
akTM, WO  3acTOCOBYKTbCA A0
00poOKM  MnepcoHanbHUX  OaHUX
BignoBiAHO A0 Yroam Ta uiel Yroam
npo obMiH JaHuMu, BKMOYak4u, ane
He 0BMeXyHunCh:

3akoH YkpaiHn Ne 2297-VI «[lpo
3axXUCT NepcoHarnbHMX AaHux» Big 1
yepBHa 2010 poky (3i 3miHamu, LLO
MOXYTb NepiognYHO BHOCMTUCS);

3aranbHu  pernameHt €C  wono
3axucty gaHux (GDPR).



Data
Controller

Data
Protection
Authority

Data Subject

EU GDPR

EU Standard
Contractual
Clauses

shall have the same meaning as

if read in the context of
Applicable  Data  Protection
Laws. References to ‘Data

Controller’ in this DSA shall be
interchangeable with the term
‘Controller’ and ‘Responsible
Party’.

means an independent public
authority which is established
pursuant to Applicable Data
Protection  Law. For the
purposes of this DSA, the term
‘Supervisory Authority’ shall be
interchangeable with the term
“‘Data Protection Authority”: for
Estonia, this is the Estonian
Data Protection Inspectorate.

shall have the same meaning as

if read in the context of
Applicable  Data  Protection
Laws.

means the General Data
Protection = Regulation  (EU)
2016/679.

means: (i) the standard

contractual clauses adopted by
the European Commission on
4th June 2021 for the transfer of
Personal Data to third countries
pursuant to the GDPR and
where "MODULE ONE: Transfer
controller to controller" therein is
selected and applies where
relevant; or (ii) such other
standard contractual clauses
that are approved by the
European Commission  for
Controller to Controller transfers
of Personal Data to a third
country which has not received

KoHTponep
gaHux

OpraH
nMUTaHb
3axmucTy
AaHux

Cyb6’ekt
BaHUX

GDPR €C

CraHpapTHi
LOroBipHi
ymoBu €C

3

Mae Te CaMe 3HaYeHHs, Wo W Yy
KOHTEKCTi 3aCTOCOBHMX 3aKOHIB Mpo
3axuct  gaHux. [locunaHHa  Ha
«KoHTponepa gaHux» y uUin Yrogi npo
obMiH JaHuMK € B3aeMO3aMiHHUMU 3
TepMiHamu «KoHTponep» Ta
«BignosiganeHa cTopoHay.

O3Ha4Yae HesanexHun OepxaBHUM
opraH, CTBOpPEHMM BIgMoOBIQHO A0
3acTOCOBHMX 3aKOHIB MpPO  3axucT
daHnx. [Onsa uinen uiei Yrogn npo
0OMiH gaHumMmK TepMiH «Harnsgosui
opraH» €  B3aEMO3aMiHHUM 3
TepmiHOM «OpraH 3 NUTaHb 3axucTy
JaHux»: ansa Ectonii ue EcTtoHcbka
iHCMeKUis 3 NUTaHb 3aXUCTy AaHUX.

Mae Te CaMe 3HaYeHHs, Wo W Yy
KOHTEKCTI 3aCTOCOBHMX 3aKOHIB Mpo
3aXUCT JaHuX.

03Hayae 3aranbHuii pernaMmeHT npo
3axucT gaHux (€C) 2016/679.

o3Hayae: (i) cTaHgapTHi OOroBipHI
YMOBW, MPUIAHATI  €BPONEnCcbKO
Komicieto 4 uepsBHs 2021 poky ans
nepegadi lNepcoHanbHMX AaHWX A0
TpeTix kpaiH BignosigHo go GDPR,
Oe ob6paHo Ta 3aCTOCOBYETbLCS, A€ Le
JopeyHo, nyHkT «MOOYJIb OONH:

Mepepaya Big  KOHTponepa Ao
KOHTpomnepa», Wo BubpaHo Ta
3aCTOCOBYETbCS, A€ Le [OOPEYHO;
abo (i) Taki iHWI cTaH@apTHI
OOrOBIipHI  YMOBW, LWO 3aTBEpPOKEHI
€BponencbKo KOMICi€to ansi

nepegadi epcoHanbHUX OaHUX Big
KoHTponepa pgo KoHTponepa Ago
TPeTbOl KpaiHW, fka He oTpumana



Personal
Data

Personal
Data Breach

Process/
Processing

Restricted
Transfer

Shared
Personal
Data

Sensitive/
Special
Category
Personal
Data

an Adequacy Decision (and are
subsequently incorporated into
this DSA).

shall have the same meaning as

if read in the context of
Applicable  Data  Protection
Laws.

shall have the same meaning as

if read in the context of
Applicable  Data  Protection
Laws.

shall have the same meaning as

if read in the context of
Applicable  Data  Protection
Laws.

means a transfer of Personal
Data to a country, a territory or
specified sector within a country
that: (i) is not subject to an
Adequacy Decision; or (ii) is not
subject to any derogations that
would permit the transfer of the
Personal Data to that country,
territory or sector in accordance
with Applicable Data Protection

Laws (as applicable to the
Personal Data transfer).
the Personal Data shared

between the Parties as specified
in Clause 3.

shall have the same meaning as

if read in the context of
Applicable  Data  Protection
Laws.

2. PURPOSE AND ROLE OF THE PARTIES

MepcoHanbH
i paHi

MopyLweHHsA
3axmcTy
nepcoHarnbH
MX gaHux

O6po6naTu/
O6po6ka

O6mexeHa
nepegaya

CninbHi
nepcoHarnbH
i paHi

YyTtnusi/oco
o6nusi
KaTeropii
nepcoHanbH
MX JaHUX

PiweHHs npo apekBaTHicTb (Ta
3rogom BKIHOYEHi Jo uiei Yroam npo
00MiH gaHuMK).

MaloTb T€ CaMe 3HaYeHHs, Lo Ny
KOHTEKCTi 3aCTOCOBHMX 3aKOHIB Mpo
3aXUCT OaHUX.

Mae Te CaMe 3HaYeHHs, Wo W Yy
KOHTEKCTi 3aCTOCOBHMX 3aKOHIB Mpo
3aXUCT OaHuX.

Mae Te CaMe 3HaYeHHs, Wo W Yy
KOHTEKCTI 3aCTOCOBHMX 3aKOHIB Mpo
3aXUCT JaHuX.

O3Hadae nepepadvy [lepcoHanbHUX
JaHnx 0o KpaiHwu, TepuTtopii abo
BM3HAYEHOTO CEKTOpy B  MeXax
KpaiHu, dka: (i) He nignagae nig Ao
PiweHHs npo apekBaTHicTb; abo (ii)
He nignagae nig Ailo Oyab-siKux
BMHATKIB, O A03BOMATL nNepegady
lMepcoHanbHUX AaHMX Ao Uil kpaiHum,
TepuTopii abo cekTopy BiANOBIAHO A0
3acTOCOBHMX 3aKOHIB MpO  3axucT
OaHuX (SIK Ue 3acTOCOBYETbCS [0
nepegavi lNepcoHanbHUX gaHuXx).

MepcoHanbHi JaHi, AKNMMN
OOMiHOTbCS CTOpOHM, AK
3a3HayeHo B NyHKTI 3.

MaloTb T€ CcaMe 3HayeHHsd, o Ny
KOHTEKCTi 3aCTOCOBHUX 3aKOHIB Mpo
3aXUCT AaHuX.

2. META TA POJlb CTOPIH



21

2.2

2.3

24

3.1

3.141

This DSA is intended to document
compliance with Applicable Data
Protection Laws relating to the sharing of
Personal Data between the Parties. Each
Party must ensure compliance with
Applicable Data Protection Laws at all
times with respect to the Processing of
Shared Personal Data under this DSA.

Parties are considered separate and
independent Data Controllers with respect
to the Processing of Shared Personal Data
under this DSA. The Parties agree and
acknowledge that subject to compliance
with the provisions of this DSA, each Party
shall be able to determine the purpose and
means of Processing the Shared Personal
Data held under its control in accordance
with its privacy notice.

The Parties Data Protection Officers shall
act as the single point of contact ("SpoC")
who will work together to resolve any
issues about and improve  the
effectiveness of the Parties’ data sharing.

Any notice or other formal communication
given to a Party under or in connection
with this DSA shall be in writing,
addressed to the SPoCs and shall be sent
by email to the SPoC. The corresponding

email for Bolt is privacy@bolt.eu.

SHARED PERSONAL DATA

The types of Personal Data that will be
shared between the Parties:

Personal Data disclosed about the

21.

2.2,

2.3.

2.4.

3.

3.1.

3.1.1.

Lis Yroga npo o6bmiH gaHummn (DSA) mae Ha
METi 3a10KYMEHTYBaTU OOTPUMaHHS
3aCcTOCOBHMX 3aKOHIB MPO 3axXUCT AaHuX, Lo
CTOCYeTbCA OOMiHY MepcoHanbHUMM AaHMMU
Mk CtopoHamn. KoxHa CTopoHa noBMHHA
3abe3ne4ynTu NnocTinHe OOTPUMaHHS
3aCcTOCOBHMX 3aKOHIB MPO 3aXMCT AaHMWX LLOO0
00pOoOKM  CMiNMbHUX  MEepCOHAaNbHUX  AaHUX
BianNoBigHO A0 uiei Yrogn npo obmiH gaHumm
(DSA).

CTOpOHM BBa)kalOTbCs OKPEMUMMU Ta
He3anexHuMmn KoHTponepamu AaHuMxX LWoAdo
O6pobkn CninbHMX NepcoHanbHUX AaHuX
BiAnNoBigHO A0 uiei Yrogn npo obMmiH gaHUMMu.
CTOpOHM MOrogXXylTbCA Ta BU3HAKTb, WO 33
YMOBU OOTPUMaHHS NOMOXeHb i€l Yrogm npo
obMiH paHumm  koxHa CTopoHa MaTume
MOXIMBICTb BM3HaA4YaTU MeTy Ta 3acobu
O6pobku CrninbHMX NepcoHanbHUX AaHuX, WO
nepebyBatoTb nig, il KOHTPONEM, BiAMNOBIAHO A0
11 NOBiQOMIEHHS NPO KOHMIAEHUINHICTD.

BignoeiganbHi 3a 3axuct gaHmx CTOpiH
BMUCTYMaKOTb €OUHOK KOHTAKTHOW 0coboto
(«SPoC»), ska cniBnpaulBaTume 3 METOH
BMpIWEHHSA Oyab-AKMX MNWUTaHb LWOJO OOMiHY
AaHnmun CTopiH Ta niaBuLEHHS edhEKTUBHOCTI
Takoro oOMiHy.

Byab-sake nosigomneHHs abo iHwe odiuinHe
NoBiAOMIIEHHS, WO Haacunaetbcss CTOpPOHI
BiANoOBiAHO A0 uiel Yroan npo oO6MiH gaHUMK
abo y 3B’A3Ky 3 Helo, Mae ByTu B NMMCbMOBIN

dopmi, agpecoBaHe SPoC Ta HagicnaHe
€NneKTPOHHOI MowTo Ha agpecy SPoC.
BignosigHa enekTpoHHa  agpeca Bolt:
privacy@bolt.eu .

OBMIH NEPCOHAJTbHUMUX OAHUMU

Tunn nepcoHanbHUX JdaHux, ski - OyoyTb

obmiHtoBaTUCA Mixx CTOpoHamu:

MepcoHanbHi AaHi, Wo po3KpuBalTLCA MPo


mailto:privacy@bolt.eu
mailto:privacy@bolt.eu

3.1.1.1

3113

3.1.1.5

3117

3.11.9

3.1.2

Clients and Delivery Partners:

First name and the first letter of the
last name of the Client and the
Delivery Partner;

Phone number of the Client and the
Delivery Partner;

Order and the Order Price of the
Client;

Feedback left by the Client on the Bolt
Food Platform in relation to the
Partner;

Any other notes made by the Client in
relation to the Order through the Bolt
Food Platform.

Data Exporter: Bolt Operations OU

3.1.3 Data Importer: Partner

3.2

3.3

41

Sensitive/Special Category Personal Data
may be shared between the Parties only
where compatible with the Applicable Data
Protection Laws.

The Parties agree wherever practicable to
operate proportionate checks to ensure
the accuracy of the Shared Personal Data
and its correct incorporation into different
systems.

DATA IMPORTER OBLIGATIONS

Where a Party acts as a Data Controller
receiving Shared Personal Data (the "Data
Importer") from the other Party (the "Data
Exporter") as specified in Clause 3, the
Data Importer shall:

KnienTis Ta NapTHepis 3 [JocTaBku:

3.1.1.2 |v’a Ta nepwa niTepa npissmwa KnieHta ta
MapTHepa 3 [locTasky;

3.1.1.4 Howmep TenedoHy KnieHta Ta NapTHepa 3
[ocTaBku;

3.1.1.6 3amoBneHHsa Ta LliHa 3amoBneHHs
KnieHTa;

3.1.1.8 Biagryk, 3annweHnn KnieHtom Ha
Mnatdopmi Bolt Food ctocoBHo MapTHepa;

3.1.1.10 bByab-aki iHWi NpumiTKN, 3pobreHi KnieHTom

wopno 3amosneHHs vepes MNMnatgopmy Bolt
Food.

3.1.2. Ekcnoptep aaHux: Bolt Operations OU

3.1.3. Imnoptep paHux: [NapTHep

3.2. Yytnuei/ocobnuei kaTeropii nepcoHanbHWX

3.3.

4,

41.

JaHnxX MOXyTb nepegasatuca Mk CTopoHamu
niwe 'y Bunagkax, Konu ue Bignosigae
3acTOCOBHMM 3aKOHaM NPO 3aXUCT JAHUX.

CTOpOHM MOrogxyTbcs, Ae Le MOXNUBO,
npoBOANTHN BiANOBIAHI nepesipkn  Ans
3abe3neyeHHs TOYHOCTI CninbHux
nepcoHanbHMX [AaHux Ta iX MpaBUIbHOIO
BHECEHHS 0 Pi3HUX CUCTEM.

OBOB'A3KWU IMMOPTEPA AAHUX

Y pasi gakwo CrtopoHa BuUCTynae B poni
KoHTponepa paHux, sikuid oTpumye ChinbHi
nepcoHaneHi AaHi («IMnoptep AaHux») BiA
iHwoi CTtopoHn («Ekcnoptep paHux»), $K
3a3HavyeHo B nyHkTi 3, Imnoptep pgaHux
3060B’'s13aHWI:



411

41.2

413

41.4

41.5

only process the Shared Personal Data
in accordance with Applicable Data
Protection Laws and for the Agreed
Purposes;

implement technical and organisational
measures for the protection of Shared
Personal Data and Data Subject rights
and freedoms, including but not limited
to ensuring that persons it authorises to

Process the Shared Personal Data
have committed themselves to
confidentiality or are under an
appropriate  statutory obligation of

confidentiality;

comply with the respective obligations
contained in Applicable Data Protection
Laws relating to principles of data
processing, notification requirements,
and compliance with Data Subject
rights in respect of all Processing of
Personal Data to which the Applicable
Data Protection Laws apply. If either
party receives a request from a Data
Subject to exercise their rights under
the GDPR or any other Applicable Data
Protection Laws that may impact the
other party, they must promptly notify
the other party, but in any case, not
longer than 72 hours as of receipt. Both
parties shall cooperate in good faith to
ensure a timely and effective response;

ensure proper notification to the extent
required by Applicable Data Protection
Laws, in particular but not limited to
obligations to notify the other Party
regarding a rectification, erasure or
restriction of Processing;

in the event of a Personal Data Breach
concerning Shared Personal Data, shall

411.

41.2.

41.3.

4.1.5.

obpobnatTn  CninbHi  nepcoHanbHi  AaHi
BUKMIOYHO BIiANOBIAHO A0 3aCTOCOBHUX
3aKOHIB NpO  3axucTt JdaHux Ta Ans

Y3rogKeHux uinen;

BXMBATU TEXHIYHMX Ta  oOpraHisauinHux
3axofiB ansa 3axucTty CninbHUXx
nepcoHanbHUX AaHuMx Ta npaB i cBobof
Cy0’ekTa gaHux, BKITHOYAKUN, cepeq iHLOoro,
3abesneyvyeHHs Toro, WOO ocobu, SKMM BiH
Hagae NOBHOBaXEHHs1 Ha 06pobKy ChinbHMX
nepcoHanbHUX AdaHux, B3N Ha cebe
3000B’A3aHHs OO0 KOHpiaeHUinHocTi abo
Hecnu BignoBigHe nepenbaveHe 3aKOHOM
3000B’A3aHHS LL0A0 KOHMiAEHUIAHOCTI;

OOTpUMyBaTUCA BIANOBIOHUX 3000B’si3aHb,
nepenbadeHnx 3acTOCOBHUMWM 3aKOHaMU
npo  3axucT JaHuX, WO CTOCYKTbCA
npuvHUMNiB  06pobKM AaHuX, BMMOr LWOAO
noBiJOMMEHHA Ta  OOTPMMaHHs  npa.
Cyb’ekTiB  pgaHMx CTOCOBHO  6yab-aKoi
O06poOku [MepcoHanbHUX OaHUX, OO SKOI
3aCTOCOBYHOTbCS 3aCTOCOBHI  3aKOHM MNpPO
3aXMUCT AdaHuxX. Akwo Oyab-sika 3i CTOpiH
oTpumye 3anuT Big Cy6’ekTa gaHMx Wwogo
peanisauii oro npas BignosigHo go GDPR
abo Oyab-AkuX iHWKX 3aCTOCOBHMX 3aKOHIB
npo 3axucT AaHuX, Lo MOXe BMMAVHYTU Ha
iHLY CTOPOHY, BOHA MOBMHHA HeramHo
NnoBiAOMWUTU MPO Ue iHWY CTOPOHY, ane B
Oyob-AkoMy pasi He ni3Hiwe Hix yepes 72
roaHn 3 MOMEHTY OTpuMaHHs. OO0uasi
CTOPOHWM TMOBUWHHI cniBnpautoBatm B OYCi
nobpoi BOni ans 3abe3nevyeHHs
CBOEYaCHOro Ta ePeKTMBHOIO pearyBaHHs;

3abe3neynTn HanexHe MOBIAOMMEHHS B
obcsa3i, nepegbavyeHomMy  3acTOCOBHUMMU
3aKOHaMK NpO 3axMCT AaHuX, 30Kpema, ane
He obmexylouncb UMM, 3060B’si3aHHSAMU
NnoBIiAOMNATH iHwy  CTtopoHy  wWopo
BMNpPaBneHHs, BuaaneHHs abo obmexeHHs
O6pobky;

y pasi [NopylleHHs 3axMCTy nepcoHanbHUX
AaHuXx, Lo CTOCYETbCA CninbHMx



4.1.6

41.7

41.8

take appropriate measures to address
the Personal Data Breach, including

measures to mitigate its possible
adverse effects, and if the Personal
Data Breach is likely to result in

significant adverse effects, the Data
Importer shall without undue delay, and
in no event later than forty eight (48)
hours after discovery of the Personal
Data Breach, notify the other Party. The
Data Importer, and if required with the
cooperation of the other Party, will
determine whether it is necessary to
notify the Personal Data Breach to any
relevant Data Protection Authority or
Data Subject(s). The Data Importer
shall document all relevant facts
relating to the Personal Data Breach
including its effects and any remedial
action taken. Where the Data Importer
is the Partner, the e-mail address to
send the Personal Data Breach to Bolt
is privacy@bolt.eu;

unless permitted otherwise by
applicable law, keep confidential, and
ensure its employees keep confidential,
all Shared Personal Data received from
the other Party;

ensure that any person acting under its
authority, including a processor, does
not Process Shared Personal Data
except on instructions from the Data
Importer; and

not retain or process Shared Personal
Data for longer than is necessary to
carry out the Agreed Purposes unless
required to do so under applicable law
(in which case the other Party must be

4.1.6.

41.7.

NepcoHanbHUX AaHWX, BXWTW BigNOBIAHUX
3axogdiB Ans ycyHeHHs [opylleHHs 3axucTy
nepcoHanbHUX OaHUX, BKNHOYAK4M 3axoaum
ans NOM’AKLLEHHS noro MOXINBUX
HeraTMBHMX Hacnigkie, a Akwo lNopyleHHs
3aXMCTy MNEepCoHalrlbHUX  OaHUX  MOXe
npu3BecTM OO0  3HAYHMX  HEeraTUBHMUX
Hacnigkie, ImnopTep QaHMX nNoBUMHEH 06e3
3aMBOi 3aTpuMMKM, i B XOOQHOMY pasi He
nigHille HX 4epes copok BiciM (48) rognH
nicna BusBneHHsa [lopylueHHa  3axucTy
nepcoHanbHUX AaHuX, MNOBIOOMUTU iHLLY
CtopoHy. Imnoptep paHux, a y pasi
HeoOXigHOCTI 3a cniBnpaui 3  iHWOM
CTopoHOlO, BM3Ha4yae, YM  HeobxigHOo
nosigomnsatTM npo [llopylweHHs 3axucTy
nepcoHanbHUX OaHuX Oyab-sikomy
BignosigHomy OpraHy 3 nuTaHb 3axucty
faHux abo Cyb’ektam panux. ImnopTep
OaHNX  MNOBMHEH 3aJ0KyMeHTyBaTuW BCi
BiANOBIAHI dakTh, nos’a3aHi 3 MNopyLueHHAM
3aXMCTy MEepPCOoHamnbHUX AaHWX, BKMOYaKuM
Noro Hacnigkm Ta Oyab-sKi BXWTI 3axoaum
OO0  BMMpaBMeHHA  cuTyauii.  Akwo
IMnopTepomM gaHux € [NapTHep, enekTpoHHa
agpeca Ons HaOCWaHHA  MOBIOOMIIEHHS
npo TlopyleHHs 3axucTy nepcoHanbHUX

AaHux go Bolt —privacy@bolt.eu ;

AKWO iHWe He nepenbayeHo YUHHUM
3aKoHOOaBCTBOM, 30epiraT B TaeMHULi Ta
3abe3neunTty, WOO Roro cniBpobITHUKK

30epirann B TaemMHuui Bci  CninbHi
nepcoHanbHi AdaHi, OTpuMMaHi Big iHWOI
CTOpOHMY;

3abe3nedvyBaty, Wob Oygb-Aka ocoba, Lo
aie nig Moro KepiBHMUTBOM, BKIOYaK4n
0o6pobHuka, He O6pobnsna  CninbHi
nepcoHanbHi AaHi, KpiM $IK 3a BKasiBKO
ImnopTepa gaHux; Ta

He 3bepiraty Ta He 006pobnaTn ChinbHi
nepcoHanbHi AaHi JoBLUe, HiXX ue HeobxigHo
ONA  OOCArHeHHs Y3romkeHux uinen, 3a
BUHATKOM BMWMaAKiB, KONMW Lie BUMAaraetbecs
UMHHMM  3aKoHoZaBcTBOM  (y  TakoMy
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5.1

5.1.1

5.1.2

51.3

6.1

71

notified of such requirement).

DIRECT MARKETING

If a Party processes the Shared Personal
Data for the purposes of direct marketing,
that Party shall ensure that:

effective procedures and
communications are in place to allow
Data Subjects to exercise their rights to
opt out from direct marketing;

effective procedures are in place to
enable that Party to advise other Party
of any opt out that encompasses those
other Party; and

an appropriate legal basis has been
confrmed (and, where necessary,
evidenced) for the Shared Personal
Data to be used for the purposes of
direct marketing.

SECURITY AND TRAINING

Each party shall only provide and receive
the Shared Personal Data using secure
methods, having regard to the availability
of joint or shared IT systems, the
technology for facilitating data transfers,
the risk of data loss or breach and the cost
of implementing such measures.

INTERNATIONAL
PERSONAL DATA

TRANSFERS OF

To the extent that any Restricted Transfers
of Shared Personal Data will be
undertaken between the Partner and Bolt,
Parties shall ensure that it complies with
Applicable Data Protection Laws when

5.

5.1.

5.1.1.

6.

6.1.

7.

71.

Bunagky iHwa CTopoHa mnoBuHHA OyTu
noBigoMIeHa Npo Taky BUMOTrY).

NPAMUA MAPKETUHI

Axwo CTopoHa obpobnisie CninbHi
nepcoHanbHi  gaHi 3 MeTol  NpsIMOro
MapkeTuHry, Taka  CTopoHa  MOBMHHA

3a6e3neunTy, LLO:

iCHYlOTb edpeKkTBHI npouenypu Ta 3acobwu
KOMyHiKauii, wo pfgo3sonawTb Cyb6’ektam
AaHuX pearisyBaTu CBOE MPaBO Ha BigMOBY
Bil NPAMOro MapKeTUHry;

BMpOBapKeHO edeKTMBHI npoueaypu, Lo
003BONATb Uit CTOPOHI NOBIAOMMAATH iHLLY
CtopoHy npo Oyab-sKy BigMOBY, $ka
CcTOoCcyeTbCA Uiel iHWwoi CTopoHK; Ta

Oyno nigTBepaXeHo (a B pasi HeobxigHOCTI
JOBefeHO) HasABHICTb  BignNoOBigHOI
npaBoBOi OCHOBM AN BUKOPUCTaHHS
CninbHNX nepcoHanbHUX [aHWX 3 MEeTOoH
NPSMOr0 MapKETUHTY.

BE3MNEKA TA HABYAHHSA

KoxHa cTopoHa Hagae Ta oTpumye CninbHi

nepcoHanbHi OaHi BUKIMIOYHO 3
BUKOPUCTaAHHAM  Oe3neyHnx  metoaiB, 3
ypaxyBaHHAM  HasfABHOCTI  cninbHUX  abo
ob’egHaHnx  IT-cuctem, TexHonorin  Ans

nonerweHHs nepepadi gaHux, pusuky BTpaTu
abo nopylleHHs ©e3nekn gaHuMx Ta BapTOCTi
BMNPOBaPKEHHS TaKUX 3aX0AiB.

MDKHAPOOHA
NEPCOHAINBbHUX OAHUX

NEPEOAYA

Y pasi 3giicHeHHs Oygb-akoi ObmexeHoi
nepegadi CninbHUX NepCoOHanNbHUX AaHUX M
MaptHepom Ta Bolt, CTOpPOHM MOBUWHHI
3abe3neunTn  OOTPUMaHHSA 3acTocoBHUX
3aKOHIB MPO 3axMUCT faHuX Nig Yyac 34iMCHEHHSA



7.2

8.1

9.1

9.2

9.21

effecting such a transfer.

The Parties shall only undertake
Restricted Transfers of Shared Personal
Data to other third parties (onward

transfers) in compliance with Applicable
Data Protection Laws.

TERMINATION OF DSA

Should both Parties unanimously wish to
terminate the DSA, a process to identify
the future ownership of and confirm as
necessary mutual rights to use any Shared
Personal Data will be undertaken and
completed prior to termination of the DSA.

MISCELLANEOUS

In the event of a dispute or claim brought
by a Data Subject or a Data Protection
Authority concerning the Processing of
Shared Personal Data against any or all
Parties, the Parties will inform each other
as necessary about the dispute or claim,
and will cooperate with a view to settling
the dispute or claim amicably in a timely
fashion.

Partner shall, at all times during and after
the term of this DSA, defend, hold
harmless and indemnify (at its own
expense) Bolt on demand against any
claims, loss, damages, costs or expenses
and other liabilities (including but not
limited to legal fees) incurred by Bolt
arising out of or in connection with:

any failure by the Partner, its
employees, subcontractors, or agents
to comply with: (i) any of the Partner’s

7.2.

8.

8.1.

9.

9.1.

9.2

9.21.

Takoi nepenavi.

CtopoHu 3gincHiolTe ObMexeHy nepegady
CninbHUX NepcoHanbHUX AaHUX iHWWM TPETIM
CTOpoHaM (mojanblua nepefada) BUKIIOYHO
BignoBigHO [0 3acCTOCOBHMX 3aKOHIB Mpo
3aXUCT aHUX.

NMPUMUHEHHA DSA

Axwo obuasi CTOpoOHN 0AHOCTANHO BUSIBNATb
Oa)kaHHA NPUNUHWTK Ao Yrogu npo obmiH
OaHnMK, 0 NPUNMHEHHS Al Yroan npo obmiH
JaHumu  Oyge posnoyato Ta  3aBepLUEHO
npouec BU3HAYeHHs ManbyTHLOro mnpasa
BMACHOCTI Ta NiaATBEPAXKEHHS, 3a
HeobxigHoCTI, B3aEMHMUX npas Ha
BUKOPUCTaHHSA Oyob-AKknx CninbHnx
nepcoHarnbHUX OaHNX.

IHLI MONOXXEHHA

Y pasi cnopy abo nososy, nogaHoro Cy6’ekToMm
AaHnx abo OpraHoM 3 3axMCTy OaHuX LoJo
O6pobkn CninbHUX NepcoHarnbHUX AaHUX
npotn ©Byab-akoi abo Bcix CtopiH, CTOpoHM
iHOpMYyBaTUMYTb OfHA OAHY, SKWO LUe
HeobxigHO, Mpo Takui cnip abo no3oB, Ta
cniBnpauioBaTMMyTb 3 METO CBOEYACHOro
BperynioBaHHa  crnopy abo nosoBy B
[OCYA0BOMY MOPSAKY.

MapTHep 3060B’A3YETbCA MNPOTArOM YCbOro
TepMiHy Aii uiei Yroan npo obmiH gaHumm Ta
nicnsa 1 3aKiHYeHHS 3axuLLaTn, 3BINbHATU Bifg
BignoBiganbHOCTI Ta BigwkodoByBath (3a
BracHuWn paxyHok) Bolt Ha Bumory Oyab-siki
npeTeHsii, 30uTku, Wwkody, BuTpatn abo iHLi
3000B’A3aHHs (BKIIHO4aLOYN, ane He
obMmexyrounchb, CyaoBi BWUTpaTK), MOHECEHI
Bolt, Wwo BMHMKNM BHAcNigok abo y 3B’A3Ky 3:

Oyab-sIKOro HeBMKOHaHHS [MapTHepom, 1oro
npauiBHUKamu, cybnigpsgHukamm abo
areHtamn: (i) Byab-skmx  3060B’A3aHb



9.2.2

9.3

9.4

obligations under this DSA,; (ii) any of
the Partner’s data protection obligations
in the Agreement; and/or (i) any
Applicable Data Protection Laws; and

any Personal Data Breach suffered by
the Partner or caused by the Partner
whether directly or indirectly.

The Parties agree that any limitation of
liability provisions set forth in the
Agreement will not apply to the indemnity
in this Clause 9.

If any provision of this DSA is declared
invalid, unlawful or unenforceable by a
competent authority or court, then the
remainder of this DSA shall remain valid.
This DSA shall be governed by and
construed in accordance with the laws
governing the Agreement, and any
disputes shall be resolved by the courts
agreed for resolution of disputes under the
Agreement.

9.2.2,

9.3.

9.4.

MapTHepa 3a uielo Yrogoww npo 06MiH

OaHuMu; (i) ©Oyob-skmx  3000B’sA3aHb
MapTHepa woao 3axucTy OaHunx,
nepeabadeHnx  Yrogow;  Ta/abo  (iii)

Oyab-siKMx 3acTOCOBHUX 3aKOHIB NMPO 3axmUCT
AaHux; Ta

NopyLUEeHHAM 6esneku
nepcoHanbHMX  [AaHuX, $KOro  3asHaB
MapTHep abo ke ©Oyno cnpuynHeHe
lMapTHEpOM, MPAMO Y OnocepeKoBaHoO.

Oyob-gkum

OyOb-SKi
obmexeHHs

CTOpOHM  MOroaXyHTbCH,
NMOMNOXEHHS Loao
BigMoBiAanbHOCTI, BWKNageHi B Yrodi, He
3aCTOCOBYBaTUMYTbCS [0  BiALWKOAYBaHHS

30UTKiB, Nepen6aYeHoro LM nyHKTom 9.

o

Akwo Oyaob-Ake MNOnoXeHHa Uuiei Yroam npo
obmiH  pgaHumm  (DSA) Oyge  BM3HaAHO
HediNncHMM, He3akOHHMM abo Takum, WO He
nignsira€ BUKOHAHHIO, KOMNETEHTHUM OpraHoM
abo cygooMm, peluTta MonoXeHb Uiei Yrogm npo
06MmiH gaHumun (DSA) 3anuwaeTbCcs YMHHOLO.
LUs Yroga npo obmiH pgaHumm (DSA)
perynoeTbCca Ta TIyMavuMTbCs BiAnoBigHO OO0
3aKOHOAABCTRA, Lo peryntoe Yrogy, a Oyab-ski
Cropu BUPIWYKTbCA CyAaMK, BU3HAYEHUMMU
Ons1 BUpiLLEHHS CnopiB BignoBigHoO 4o Yroaw.



SCHEDULE 3

TECHNICAL AND ORGANISATIONAL

SECURITY MEASURES

The following descriptions provide an overview
of the minimum level of technical, organisational
and security measures to be implemented by the

Partner.

1. Entrance Control

11 The business premises are protected
during opening hours with a digital keypad
lock. Only authorised persons have access
to the pin code, which is changed
quarterly.

1.2 Out of hours, the business premises are
locked and protected by a monitored alarm
system. Access can only be gained by a
registered keyholder, and the alarm
system can only be disabled by authorised
persons. All visitors must report to
reception and are not permitted entry
without appropriate cause.

1.3 In addition to the above, a
motion-activated video camera records all
access to the building.

2, System Access Control

21 Remote access to the data processing
systems is only possible through the
Partner’s secure VPN tunnel.

2.2 Additional technical protections are in

place using firewalls and proxy servers
and state of the art encryption technology
that is applied where appropriate to meet
the protective purpose based on risk and
data protection impact assessment.

HactynHi
piBHS

OOOATOK 3

TEXHIYHI TA OPTAHI3ALIWUHI 3AX0AU

BE3MNEKHN

onucu HagalTb Ornsd  MiHiManbHOro
TEXHIYHUX, OpraHi3auiMHUX Ta 3axogis

Gesneku, Aki mae BnposaauTu MNMapTtHep.

1.

1.1.

1.2

1.3.

2,

2.1.

2.2,

KoHTponb Bxoay

Mig yac rogmH po6oTn NpUMiLLLEHHS 3aknagiB
3axuLeHi  unppoBMM  KOOOBMM  3aMKOM.
HOoctyn po PIN-kogy, skun 3MiHIOETBCS
LLOKBapTany, MalTb §nue YNOBHOBAXEHI
ocoow.

Y HepobouMin Yac NPUMILLEHHS 3a4MHEeHi Ta
3axuLLEHi CUCTEMOKD OXOPOHHOI curHanisauii
3 MOHIiTOpuHroM. [ocTyn [0 NpUMILLEHHSA
MalTb NMWEe 3apeecTpoBaHi  BNACHUKK
Knio4iB, a cucteMy curHanisaudii MoXyTb
BMMKHYTW §MLUE YMOBHOBaXeHi ocobu. Yci
BiABidyBa4i MNOBWHHI 3apeecTpyBaTUCH Ha
peuenuii, i 1M He [o3BonsieTbCA BXig 6e3
MOBAXHOT NPUYUHU.

Ha  popmatok OO BuMLIE3a3Ha4eHoro,
Bijeokamepa 3 OaT4MKOM pyxy ikcye BCi
BUNagKu Bxody A0 Gyaisni.

Cucrema KOHTPOM AoCcTtyny

OnctaHuinHnin goctyn go cuctem 06pobkm
OaHNX MOXIMBUI NuWle Yepe3 3axuLLeHun
VPN-TyHenb MNapTHepa.

3acTocoByOTbCS 40AATKOBI TEXHIYHI 3acobu
3aXMCTy 3 BUKOPUCTaHHAM OpaHgmayepiB Ta
NPOKCi-cepBepiB, a TaKOX HaWcyyacHiLnx
TEeXHOnOorin WndpyBaHHs, AKi
3aCTOCOBYIOTLCA TaMm, Ae Le AoUinbHO, Ans
OOCSAMHEHHS Ljinen 3axXMcTy Ha OCHOBI OLiHKM



3.1

3.2

41

5.1

6.1

Data Access Control

Access to data necessary for the
performance of the particular task is
ensured within the systems and
applications by a corresponding role and
authorisation concept. In accordance with
the "least privilege" and "need-to-know"
principles, each role has only those rights
which are necessary for the fulfiment of
the task to be performed by the individual
person.

To maintain data access control, state of
the art encryption technology is applied to
the Personal Data itself where deemed
appropriate to protect sensitive data based
on risk.

Transmission Control

For the purpose of transfer control, an
encryption technology is used (e.g. remote
access to the Partner’s network via two
factor VPN tunnel and full disk encryption).
The suitability of an encryption technology
is measured against the protective
purpose.

Data Entry Control

System inputs are recorded in the form of
log files therefore it is possible to review
retroactively whether and by whom
Personal Data was entered, altered or
deleted.

Data Processing Control

Details regarding data processing control
are set forth in the Agreement and DSA.

3.

3.1.

3.2.

4,

4.1.

5.

5.1.

6.

6.1.

pM3I/IKiB Ta BNIIMBY Ha 3aXUCT OaHUX.

KoHTponb gocTyny Ao aaHux

HOoctyn pgo  JdaHux, HeobxigHux  ans
BUKOHaHHS KOHKpPETHOro 3aBOaHHs,
3abe3nevyeTbcs B cMcTemMax Ta gofdaTkax 3a
[OMNOMOro0 BiANOBIOHOI KOHUENUii ponen Ta
aBTopu3auii. BignosigHo [0 npuHUMNIB
«MiHiManbHUX MNpuBINeiB» Ta «HEOBXiAHOCTI
3HaTW», KOXHa porb Mae nuwe Ti npasa, ki
HeoOXiAHi ANs BMKOHAHHS 3aBAaHHSA, WO
NoKnagaeTbCa Ha KOHKPETHY 0COOY.

[Ona 3abe3neyeHHss KOHTPOM AOCTyny Ao
OaHMX [0 CcaMuX MepCoHanbHUX OaHuUX
3aCTOCOBYIOTbCS  HaWCyyacHiwWi TexHONorii
WwndpyBaHHs,  SKWO LUEe  BBaXaEeTbCS
OOUINbHUM AN 3axXUCTy KOHpigeHUinHnX
OaHWX 3 ypaxyBaHHSAM PU3UKIB.

KoHTponb nepeaavi

3 METOH KOHTPOIO nepepadi
BUKOPUCTOBYETBLCA TEXHOMOrIA WMdpyBaHHS
(Hanpvknag, BigganeHu OocTyn OO Mepexi
MapTHepa yepes OBoMhakTopHMI
VPN-TyHenb Ta NoBHe LWNpyBaHHA Ancka).
MpuaatHicTb TeXHonorii LW pyBaHHS
OLHIOETLCA 3 OrNAay Ha METY 3aXMCTYy.

KOHTpOHb BBeOEeHHA gaHUX

BBegeHHsa gaHux y cuctemy peectpyetbes y
BUMaAi  anniB  XKypHany, TOMY MOXHa
PETPOCMNEKTUBHO  NEpeBipuTh, 4M  Oynu
BBe/EHi, 3MiHeHi abo BMaaneHi nepcoHarbHi
[OaHi, a TakoX XTO Le 3pobuB.

KoHTponb 06po6ku gaHux

Hetani wogo KoHTponto 00pobku AaHux
BuknageHi B Yroai ta DSA.



7.1

7.2

Availability Control

Data is stored in a manner which is
reasonably required to decrease the
likelihood of service outage.

If Personal Data is no longer required for
the purposes for which it was processed, it
is deleted promptly. It should be noted that
with each deletion, the Personal Data is
only locked in the first instance and is then
deleted for good with a certain delay. This
is done in order to prevent accidental
deletions or possible intentional damage.

7.

7.1.

7.2.

KoHTpornb AoCTYyNHOCTI

[aHi 36epiraloTbCa TakKMM YMHOM, SIKUA €
0Br'pyHTOBaHO HEOOXigHUM ANst 3MEHLUEHHS
MmoBipHOCTI NepeboiB y poboTi cepsicy.

Axwo MNepcoHanbHi aAaHi binblue He NoTpPibHi
Ons uinen, Ans skux BoHWM obpobnsnucs,

BOHU HeramHo BMOANSIOTLCS. Cnin
3a3HaunTK, WO NPU KOXHOMY BUOANEHHI
MepcoHanbHi OaHi crovarky  nuwe
OnokKyrTbhCH, a noTim OCTaTO4HO

BMOANSIOTLCS 3 MEBHOKW 3aTpumkoto. Lle
pobutbes 3 METOH 3anobiraHHs
BMMNaAKOBOMY BMUZANEHHI abo MOXMIMBOMY
HaBMMCHOMY MOLLKO[KEHHIO.



