General Terms

to Bolt Food service with the Partner

Updated: November 2025

These General Terms are an integral part of the
Agreement and shall apply to any relationship
between Bolt and the Partner related to the use of
the Bolt Food Platform.

1. DEFINITIONS

Agency Fee

Agreed
Percentage

Agreement

means the fee payable by the
Partner to Bolt per every event
of sale of the Partner’s Goods
through the Bolt Food Platform.
In case of Pay and Go, Agency
Fee means the fee payable by
the Partner to Bolt for every
transaction made by the Client
through the Bolt Food Platform.

is the percentage agreed
between the parties that serves
as the basis for the calculation
of the Agency Fee.

means the agreement between
Bolt and the Partner which
consists of the Special Terms (if
applicable) and these General
Terms which shall enter into
force by signing the Special
Terms by the parties or by
submitting a form and
accepting the General Terms
by the Partner through the form

Bendrosios ,,Bolt Food“ paslaugy ir Partnerio

salygos

Atnaujinta: 2025 m. lapkritismen.

Sios Bendrosios

salygos yra

neatskiriama

Sutarties dalis ir turi biti taikomos bet kokiems
santykiams tarp ,Bolt* ir Partnerio, susijusiais su
,Bolt Food* platformos naudojimu.

1. SAVOKOS

Atstovavimo
mokestis

Sutarta procentiné
dalis

Sutartis

reiSkia mokestj, kurj
Partneris moka ,Bolt® uz
kiekvieng Partnerio Prekiy
pardavimg per ,Bolt Food"

platforma. Atsiskaitymo
naudojant platformg (,Pay
and Go") atveju

Atstovavimo mokestis — tai
mokestis, kurj Partneris
moka bendrovei ,Bolt* uz
kiekvieng Kliento per ,Bolt
Food“ platformg atliktg
sandor;.

yra procentiné dalis, dél
kurios susitarta tarp Saliy ir

kuri yra pagrindas
apskaicCiuoti  Atstovavimo
mokestj.

reiSkia sutartj tarp ,Bolt® ir
Partnerio, kurig sudaro
Specialiosios salygos (jei
tokios yra) ir Sios
Bendrosios salygos, kurios
jsigalioja Salims pasiraSius
Specialigsias saglygas arba
Partneriui pateikus forma ir
ja sutikus su Bendrosiomis
sglygomis bei gavus



Bolt

Bolt Business
Customer

Bolt Business
Feature

Bolt Food
Platform

and receiving notice from Bolt
that it has accepted the form.

means Bolt Operations OU,
registry code 14532901,
address Vana-Léuna 15, Tallinn
10134, Estonia.

means a person or entity acting
in its commercial and/or
professional capacity
administering and paying for
the use of the Bolt Food
Platform by its authorised
Users.

means the payment method
and feature of the Bolt Food
Platform through which the Bolt
Business Customer’s
authorised Users can place
Orders at the Bolt Business
Customer’s cost.

means the platform (including
applications, website
interfaces) operated by Bolt as
the information society service
that offers the following
solutions to the Partner:
Delivery and Takeaway, Order
and Pay and Pay and Go.

Bolt

,,Bolt*
klientas

,,Bolt*
funkcija

,,Bolt Food*
platforma

verslo

verslo

praneSimg i$ ,Bolt*, kad jis
formg priémé.

reiSkia ,Bolt Operations
OU¢, registracijos kodas
14532901, adresas
Vana-Léuna 15, Talinas
10134, Estija.

asmuo arba subjektas,

veikiantis kaip komercinis ir
(arba) profesinis subjektas,

administruojantis ir
mokantis uz  galimybe
naudotis ,Bolt Food*
platforma.

.Bolt Food“ platformos
mokéjimo badas ir funkcija,
per kurig ,Bolt* verslo
kliento jgalioti Naudotojai
gali pateikti uzsakymus
LBolt" verslo kliento
sgskaita.

platforma (jskaitant

programéles, svetainés
sgsajas), kurig ,Bolt* valdo
kaip informacinés
visuomenes paslauga,
sitlanCig partneriui Siuos
sprendimus: pristatymas ir
uzsakymo atsiémimas,
uzsakymas ir atsiskaitymas
naudojant platformg (Order
and Pay) bei atsiskaitymas
naudojant platformg (Pay
and Go).



Client

Confidential
Information

Delivery
Agreement

means any User of the Bolt
Food Platform that has placed
an Order and enters into a
Sales Agreement with the
Partner and a Delivery
Agreement with the Delivery
Partner (if applicable). Bolt
Business Customer shall have
the same rights as the Client
has under these General Terms
with regards to the following: i)
the invoice or receipt regarding
the Order shall be issued to the
Bolt Business Customer along
with any refund (if applicable)
and ii) the Bolt Business
Customer can raise complaints
and request information in
relation to the Order placed
through the Bolt Business
Feature.

means know-how, trade secrets
and other information of a
confidential nature disclosed by
one party to the other party
(including, without limitation, all
proprietary technical, industrial
and commercial information,
customers’ and suppliers’ data
and techniques in whatever
form held as well as any
information regarding: (i) the
business; and (ii) the contents
of the Agreement.

means the agreement between
the Client and the Delivery
Partner for the delivery of the
Order, concluded through the
Bolt Food Platform.

Klientas

Konfidenciali
informacija

Pristatymo
sutartis

reiSkia bet kurj ,Bolt Food*
platformos Naudotojg, kuris
pateiké Uzsakymg ir sudaré

Pardavimo sutartj su
Partneriu bei (jei taikoma)
Pristatymo sutartj su

Pristatymo partneriu. ,Bolt*
verslo klientas turi tokias

pacCias teises, kaip ir
Klientas pagal Sias
Bendrgsias salygas,

susijusias su: i) ,Bolt*
Verslo klientui iSraSoma su
UZsakymu susijusi sgskaita
faktdra arba kvitas kartu su
bet kokiu grgzinamuoju
mokescCiu (jei taikoma) ir ii)
.Bolt“ verslo klientas gali
teikti skundus ir prasyti
informacijos, susijusios su
UZsakymu, pateiktu per
,Bolt* verslo funkcija.

reiSkia technologines Zinias
(angl. know-how),
komercines paslaptis ir kitg

konfidencialaus  pobtdzio
informacijg, kurig viena
Salis atskleidé kitai
(jskaitant, bet
neapsiribojant, visg
nuosavybés technine,

pramonine ar komercing
informacijg, klienty ir tiekéjy
duomenis ir technikas,
laikomas bet kokia forma,
be to, bet kokig informacijg
dél: (i) verslo; (ii) Sutarties
turinio.

reiSkia sutartj tarp Kliento ir
Pristatymo partnerio dél
UZsakymo pristatymo, Kuri
buvo sudaryta per ,Bolt
Food* platforma.



Delivery and
Takeaway

Delivery Fee

Delivery
Partner

DineOut

means a solution of the Bolt
Food Platform that (i) enables
the Users to place Orders of
Goods and enter into Sales
Agreements with the Partner
and (ii) enables the Clients to
arrange the delivery of the
Order and enter into a Delivery
Agreement with the Delivery
Partner (if applicable) through
the Bolt Food Platform.

means the fee for the delivery
services related to an Order,
that the Client pays to the
Partner under the Delivery
Agreement in case the Partner
wants to offer its own delivery
services to the Client.

means any natural person, sole
entrepreneur or legal entity who
has registered on the Bolt Food
Platform as a provider of the
delivery service with respect to
Goods ordered through the Bolt
Food Platform. All Delivery
Partners act as business users
of the Bolt Food Platform in
accordance with Regulation
(EU) 2019/1150.

means a solution offered on the
Bolt Food Platform that enables
i) the Users to view the

Partner’s menu and
promotional content i) the
Partner to apply DineOut

specific promotions on Orders

Pristatymas
uzsakymo
atsiémimas

Pristatymo
mokestis

Pristatymo
partneris

DineOut

ir

reiSkia ~Bolt Food*
platformos sprendimg, kuris
i) suteikia galimybe
Klientams pateikti Prekiy
uzsakymus ir  sudaryti
Pardavimo  sutartis su
Partneriu ir ii) suteikia
galimybe Naudotojams per

.Bolt  Food“ platformg
organizuoti UZsakymo
pristatymg ir sudaryti
Pristatymo sutartj su

Pristatymo partneriu  (jei
taikoma).

reiSkia su UZsakymu
susijusj mokestj uz
pristatymo paslaugas, kurj
Klientas moka Partneriui
pagal Pristatymo sutartj, jei

Partneris  nori  pasidlyti
Klientui savo pristatymo
paslaugas

fizinis asmuo, individualig
veiklg vykdantis asmuo
arba juridinis asmuo, kuris
.Bolt Food“ platformoje yra
uzsiregistraves kaip prekiy,
uzsakyty per ,Bolt Food®
platforma, pristatymo
paslaugos teikéjas. Visi
pristatymo partneriai veikia
kaip ,Bolt Food® platformos

verslo naudotojai pagal
Reglamenta (ES)
2019/1150.

reiSkia ~Bolt Food*
platformoje sidloma

sprendimg, kuris leidzia: i)
Vartotojams perzidreéti
Partnerio meniu ir reklaminj
turinj, ii) Partneriui taikyti su
DineOut susijusias akcijas



Drop-Off
Location

General Terms

Goods

Goods Price

Minimum
order value

taken from Clients by the
Partner at Partner’s
establishment, and iii) Clients
pay for such Orders at the
Partner’s establishment
through the Bolt Food Platform.
These General Terms shall
apply to DineOut to the extent
relevant to that service.

means the address indicated
on the Order, where the Client
wishes to receive the ordered
Goods.

means these general terms
applicable to the Agreement
and generally to the legal
relationship between Bolt and
the Partner in the course of
using the Bolt Food Platform.

means any goods that the
Partner sells.

means the price (VAT included)
that the Client has to pay to the
Partner for the ordered Goods.

means the amount determined
by the Bolt Food Platform
which indicates the minimum
Goods Price from which the
Small Order Fee does not
apply. Certain Goods may be
excluded from contributing
towards the Minimum Order
Value.

Pristatymo vieta

Bendrosios
sglygos

Prekeés

Prekiy kaina

Minimali
uzsakymo verté

UZsakymams, kurie
priimami is Klienty
Partnerio fizinéje prekybos
vietoje, ir iii) Klientams
atsiskaityti uz tokius
Uzsakymus Partnerio
prekybos vietoje per ,Bolt
Food“ platformg.  Sios
Bendrosios salygos
taikomos DineOut

paslaugai tiek, kiek tai yra
aktualu Siai paslaugai.

tai UzZsakyme nurodytas
adresas, kuriuo Klientas
pageidauja gauti uZsakytas
Prekes.

reiSkia Sias bendrgsias
salygas, taikomas Sutarciai
ir bendrai taikomas
teisiniam  santykiui tarp
~Bolt* ir Partnerio
naudojantis ,Bolt Food*
platforma.

Visos partnerio

parduodamos prekeés.

tai kaina (su PVM), kurig
Klientas  turi  sumokéti
Partneriui  uz uZsakytas
Prekes.

tai ,Bolt Food“ platformoje
nustatyta suma, nurodanti
maziausig Prekiy kaing,
kuriai netaikomas mazo
uzsakymo mokestis. Tam

tikros Prekés gali bati
nejtrauktos | Minimalios
uzsakymo vertés

skaiCiavima.



Opening
Hours

Order

Order and Pay

Order Price

Partner

means the whole time period of
a day during which the Partner
accepts Orders and prepares
Goods for pick-up by a Delivery
Partner or directly by a Client
(the Opening Hours indicated in
the Bolt Food Platform may
differ from the opening hours of
the Partner’s establishment).

means the order of Goods that
the Client has placed with the
Partner through the Bolt Food
Platform or the order of Goods
taken from the Client by the
Partner at Partner’s
establishment, and (if
applicable) registered by the
Partner’s staff on the Bolt Food
Platform.

means a solution offered on the
Bolt Food Platform that enables
Users to place Orders of Goods
and enter into Sales
Agreements with the Partner at
the Partner’'s establishment
through the Bolt Food Platform.
These General Terms shall be
fully applicable to the Order
and Pay solution, with the
exclusion of sections
concerning delivery.

means the price that the Client
has to pay for the purchase and
delivery (if applicable) of the
Order.

means the operator of any
restaurant or store that Bolt has

Darbo valandos

Uzsakymas

Uzsakymas ir
atsiskaitymas
naudojant
platforma
and Pay)

(Order

Uzsakymo kaina

Partneris

tai Visos
dienoslaikas,kuriuo

Partneris priima
UZsakymus ir ruoSia
Prekes Pristatymo
partneriui  arba  Klientui
tiesiogiai paimti  (darbo
valandos, nurodytos ,Bolt
Food“ platformoje, gali
skirtis nuo Partnerio

jstaigos darbo laiko).

reiSkia Prekés uzsakyma,
kurj Klientas pateike
Partneriui per ,Bolt Food*
platformg arba iS Kliento
Partnerio fizinéje prekybos

vietoje priimtg  Prekiy
uzsakyma, ir (jei taikoma)
Partnerio darbuotojai
uzregistravo ,Bolt Food*

platformoje.

tai ,Bolt Food“ platformoje
sitdlomas sprendimas,
leidziantis Naudotojams
pateikti Prekiy uzsakymus
ir  sudaryti Pardavimo
sutartis su Partneriu jo
jstaigoje per ,Bolt Food*
platforma. Sios Bendrosios
salygos visidkai taikomos
sprendimui uZsakymas ir
atsiskaitymas naudojant
platformg (Order and Pay),
iSskyrus dalis, susijusias su
pristatymu.

reiSkia kaing, kurig Klientas
turi sumokéti uz Uzsakymo
pirkimg ir pristatymg (jeigu
taikoma).

reiSkia bet kurio restorano
ar parduotuvés operatoriy,



Partner’s
Content

Partner
Specific
Conditions

Pay and Go

Sales
Agreement

Service Fees

concluded an Agreement with
and where relevant, each and
every establishment through
which the operator conducts its
business.

means Partner's name and
trade mark and all materials,
such as the Partner’'s menu
and the photos of Goods
provided to Bolt under this
Agreement.

means the variations from the
General Terms and Schedules
regarding the Partner, as set
out in the Special Terms (if
applicable).

means a solution offered on the
Bolt Food Platform that enables
(i) the Partner to register
Orders taken from Users by the
Partner’s staff and (ii) Users to
pay for such Orders at the
Partner’s establishment
through the Bolt Food Platform.
These General Terms shall
apply to Pay and Go to the
extent relevant to that service.

means the agreement between
the Client and the Partner for
the sale of Goods in
accordance with the Order.

means the fees payable by the
Partner according to Section 6.

Partnerio turinys

Specialiosios

Partnerio salygos

Atsiskaitymas
naudojant
platforma

and Go)

Pardavimo
sutartis

Paslaugos
mokesdéiai

(Pay

kuris sudaré sutartj su
,BoltY, ir, kur aktualu,
kiekvieng operatoriaus

jstaiga, per kurig Partneris
vykdo savo veikla.

reiSkia Partnerio
pavadinimg ir prekeés
Zenklg bei visg medZiaga,
pavyzdZiui, Partnerio meniu
ir pagal Sig Sutartj ,Bolt*
pateikty Prekiy nuotraukas.

reiSkia Bendryjy salygy ir
Priedy deél Partnerio
pakeitimus, kaip nustatyta
Specialiosiose sglygose (jei
taikomos).

tai ,Bolt Food“ platformoje

sitlomas sprendimas,
leidZiantis i)  Partneriui
registruoti Partnerio

darbuotojy i§ Naudotojy
priimtus UzZsakymus ir ii)
Naudotojams mokéti uz
tokius UzZsakymus
Partnerio jstaigoje per ,Bolt
Food* platforma. Sios
Bendrosios salygos
taikomos atsiskaitymo
naudojant platformg (Pay
and Go) paslaugai tiek, kiek
tai susije su Sia paslauga.

reiSkia sutartj tarp Kliento ir
Partnerio dél Prekiy pagal
UZsakymg pardavimo.

reiSkia Partnerio pagal 6
Punktg mokamg mokest;.



Small Order

Fee

Special Terms

Tips

User

2.1.

means the fee payable by the
Client to the Partner in case the
Partner provides its own
delivery services, determined
by the Bolt Food Platform and
applied to Orders that do not
meet the Minimum Order Value
in accordance with Section 6.

means the special terms under
which  the Agreement is
concluded (if applicable).

means a voluntary amount paid
by the Client to the Partner in
addition to Goods Price for the
service at the Partner’s
establishment.

means any person that uses
the Bolt Food Platform either
through a registered user
account or as a guest user
without an account.

LEGAL FRAMEWORK

Bolt Food Platform enables the Partner to
solicit Orders of Goods from the Clients,
which will be delivered to the Clients by the
Delivery Partners or handed over to the
Clients at the Partner’s establishment. For
Pay and Go, the Bolt Food Platform enables
the Partner to register the Orders taken from
the Clients by the Partner’s staff at the
Partner’s establishment. For DineOut, the

Mazos
uzsakymo
mokestis

Specialiosios
sglygos

Arbatpinigiai

Naudotojas

2.1.

vertés  reiskia mokestj, kurj
Klientas moka Partneriui
tuo atveju, jei Partneris pats
teikia pristatymo paslaugas,
ir kuris nustatomas ,Bolt
Food“ platformoje. Sis
mokestis taikomas
UzZsakymams, kurie
neatitinka Minimalios
uzsakymo vertés pagal 6
skyriy.

reiskia specialigsias
salygas, pagal kurias buvo
sudaryta Si Sutartis (jei
taikoma).

tai savanoriSkai Kliento
sumokéta suma Partneriui
papildomai prie  Prekiy
kainos uz paslaugg
Partnerio jmonéje.

reiSkia bet kurj asmenj,
kuris naudojasi ,Bolt Food*
platforma per registruotg
naudotojo paskyrg arba
kaip svecias be paskyros.

TEISINE SISTEMA

,Bolt Food“ platforma suteikia Partneriui
teise pradyti Klienty pateikti prekiy
uzsakymus, kuriuos Klientams pristatys
Pristatymo  partneriai arba  perduos
Klientams Partnerio jmonéje. Atsiskaitymo
naudojant platformg (Pay and Go) atveju
.Bolt Food“ platforma suteikia Partneriui
galimybe registruoti i§ Klienty priimtus
Uzsakymus, kuriuos Partnerio darbuotojai



2.2,

23.

Bolt Food Platform enables the Partner to
apply (if applicable) DineOut specific
promotions on Orders taken from the Clients
by the Partner’s staff at the Partner’s
establishment and for the Clients to pay for
such Orders through the Bolt Food Platform.

For the sale of Goods through the Bolt Food
Platform, a Sales Agreement is concluded
directly between the Client and the Partner.
For the delivery of the Order, the Client
enters into a Delivery Agreement directly with
the Delivery Partner. In case the Client
wishes the Order to be delivered by the
Delivery Partner, the Sales Agreement is
deemed to be concluded from the moment
that the Order is accepted by the Partner and
the Delivery Partner and an Order
confirmation is sent to the Client or Order and
Pay. In case of self pick-up by the Client, the
Sales Agreement is deemed to be concluded
from the moment that the Order is accepted
by the Partner and an Order confirmation is
sent to the Client. In case of Pay and Go and
DineOut, the Sales Agreement is deemed to
be concluded from the moment the Client has
ordered the Goods from the Partner’s staff at
the Partner’s establishment and the Order is
accepted by the Partner. The Sales
Agreement is concluded through an offer and
acceptance model based on the Client’s
Order under the local laws. The Partner will
be liable for the Goods (and production of
Goods, if applicable) according to the Sales
Agreement and the Delivery Partner will be
liable for the delivery of the Order according
to the Delivery Agreement.

By operating the Bolt Food Platform, Bolt
acts only as a provider of the information
society service and is neither a party to the
Sales Agreement or the Delivery Agreement.

2.2,

23.

priima Partnerio jmonéje. DineOut atveju
.Bolt Food* platforma suteikia Partneriui
galimybe (jei taikoma) taikyti su DineOut
susijusias akcijas Uzsakymams, kurie yra
priimami i§ Klienty Partnerio darbuotojy
Partnerio jmonéje, ir Klientams atsiskaityti
uz tokius Uzsakymus per ,Bolt Food*
platforma.

Dél per ,Bolt Food* platformg parduodamy
Prekiy yra sudaroma tiesioginé Pardavimo
sutartis tarp Kliento ir Partnerio. Dél
UzZsakymo pristatymo Klientas tiesiogiai su
Pristatymo partneriu sudaro Pristatymo
sutartj. Tuo atveju, kai Klientas pasirenka
UZsakymo pristatymo per Pristatymo
partnerj paslauga, Pardavimo sutartis yra
laikoma sudaryta nuo to momento, Kai
Partneris ir Pristatymo partneris priima
Uzsakymg bei Klientui nusiuniamas
Uzsakymo patvirtinimas arba uzsakoma ir
atsiskaitoma per platformg (Order and
Pay). Tuo atveju, kai Klientas pasirenka
pats tiesiogiai atsiimti UZsakyma,
Pardavimo sutartis yra laikoma sudaryta
nuo momento kuomet Partneris priima
UZsakymg ir Klientui yra iSsiuniamas
UzZsakymo  patvirtinimas.  Atsiskaitymo
naudojant platformg (Pay and Go) ir
DineOut atveju pardavimo sutartis laikoma
sudaryta nuo to momento, kai Klientas
uzsako Prekes i§ Partnerio darbuotojy
Partnerio jmonéje ir Partneris priima
UZsakymg. Pardavimo sutartis sudaroma
taikant pasidlymo ir priémimo modelj,
pagristg Kliento UZsakymu pagal vietos
jstatymus. Partneris bus atsakingas uz
Prekiy perdavimas (ir gaminima, jeigu
taikoma) pagal Pardavimo sutartj o
Pristatymo partneris bus atsakingas uz
Uzsakymo pristatymg pagal Pristatymo
sutartj.

Valdydamas ,Bolt Food® platforma, ,Bolt*
veikia tik kaip informacinés visuomenés
paslaugos teikéjas ir néra nei Pardavimo
sutarties, nei Pristatymo sutarties Salis.



2.4.

2.5.

Bolt is not the provider of the Goods or
delivery services and is not liable in any way
for the performance of the Sales Agreement
or the Delivery Agreement.

The Partner hereby authorises Bolt to act as
the Partner’'s commercial agent in relation to
any Sales Agreements and Delivery
Agreements (if applicable). The Partner
hereby grants Bolt a right to negotiate the
Sales Agreement and (where applicable in
accordance with Section 2.5) the Delivery
Agreement with the Client, including, but not
limited to, collect the Goods Price, Delivery
Fee (where applicable) or other fees payable
by the Client and the Bolt Business Customer
to the Partner under the Sales Agreement
and (where applicable in accordance with
Section 2.5) the Delivery Agreement and to
forward the relevant funds to the Partner in
line with this Agreement. The Partner
acknowledges that the payment obligation of
the Client arising from the Sales Agreement
and (where applicable) from the Delivery
Agreement is deemed to be fulfilled when the
payment is credited onto the bank account of
Bolt or, as the case may be, when the Client
has paid the Goods Price in full to the
Delivery Partner in cash upon the delivery of
the Order or the Client has paid the Goods
Price in full directly to the Partner at the
Partner’s establishment.

In case the Partner wants to offer its own
delivery services to the Client for the delivery
of the Goods, the Client enters into a Delivery
Agreement directly with the Partner and the
conditions applicable to Delivery Partners
under these General Terms apply to the
Partner in respect of the Delivery Agreement.
The Partner shall attend and where relevant,
shall ensure that its employees and/or
contractors shall attend, training(s), pass
appropriate  exam(s) and maintain all
licences, permits, registrations and approvals
required for the lawful provision of service(s)

2.4.

2.5.

,Bolt* néra Prekiy ar pristatymo paslaugy
teikéjas ir néra jokiu budu atsakingas uz
Pardavimo ar  Pristatymo  sutarties
vykdyma.

Partneris jgalioja ,Bolt* veikti kaip Partnerio
komercinj atstovg, susijusj su bet kokiomis
pardavimo  sutartimis ir  pristatymo
sutartimis (jei taikoma). Partneris suteikia
,Bolt teise derétis su Klientu dél
Pardavimo sutarties ir (jei taikoma pagal
2.5 punktg) Pristatymo sutarties, jskaitant,
bet neapsiribojant, teise imti Prekiy kaing,
Pristatymo mokestj (jei taikoma) ar kitus
mokescius, kuriuos Klientas ir ,Bolt* verslo
klientas turi sumokeéti Partneriui pagal
Pardavimo sutartj ir (jei taikoma pagal 2.5
punktg) Pristatymo sutartj, ir perduoti
atitinkamas |éSas Partneriui pagal 3ig
Sutartj. Partneris pripazjsta, kad Kliento
mokéjimo prievolé, kylanti i§ Pardavimo
sutarties ir (kai taikoma) iS Pristatymo
sutarties, laikoma jvykdyta, kai mokéjimas
jskaitomas | ,Bolt* banko saskaitg arba,
priklausomai nuo konkretaus atvejo, kai
Klientas visg Prekiy kaing sumoka
Pristatymo partneriui grynaisiais pinigais,
pristatant UZsakyma, arba Klientas visg
Prekiy kaing sumoka tiesiogiai Partneriui
Partnerio jstaigoje.

Jei Partneris nori Klientui pasidlyti savo
prekiy pristatymo paslaugas, Klientas
sudaro Pristatymo sutart] tiesiogiai su
Partneriu ir Partneriui taikomos Pristatymo
partneriams pagal Sias Bendrasias sglygas
galiojanios  saglygos dél Pristatymo
sutarties. Partneris dalyvauja ir, jei reikia,
uztikrina, kad jo darbuotojai ir (arba)
rangovai dalyvauty mokymuose, iSlaikyty
atitinkamg (-us) egzaming (-us) ir turéty
visas licencijas, leidimus, registracijas ir
patvirtinimus, kuriy pagal taikomus teisés
aktus reikia teisétam paslaugy teikimui



2.6.

2.7.

2.8.

pursuant to Delivery Agreements under
applicable law. Furthermore, the Partner shall
make certain before each delivery of food
that the thermo-bag is clean and in good
order and is used in a manner that ensures
food and health safety and prevents the
contamination of food.

The Partner can opt-in to each solution
(Delivery and Takeaway, Order and Pay, Pay
and Go or DineOut) separately or all at once
to the extent available for the Partner. If the
Partner opts-in only for specific solution(s),
the clauses applicable to the other solutions
shall not apply to the Partner. By opting in to
any of the aforementioned solutions, the
Partner agrees to follow the applicable
operational, fiscal, and technical guidelines
communicated by Bolt or arising from
applicable law.

All Partners acting on the Bolt Food Platform
shall be considered traders within the
meaning of Directive (EU) 2005/29.

Bolt is entitled to share with the relevant tax
authorities any information required under
Council Directive (EU) 2021/514 (DAC7),
including but not limited to any consideration
paid or credited to the Partner in connection
with the activities carried out through the Bolt
Food Platform. Where the Partner does not
provide the information required under the
Directive referred to above, Bolt is entitled to
(i) terminate the Agreement, (ii) prevent the
Partner from re-registering on Bolt Food
Platform and (iii) withhold the payment under
Section 7 to the Partner as long as the
Partner does not provide the information
requested.

2.6.

2.7.

2.8.

pagal tiekimo sutartis. Be to, prie$
kiekvieng maisto pristatymg Partneris
jsitikina, kad terminis krepSys yra Svarus,
tvarkingas ir naudojamas taip, kad bty
uztikrinta maisto ir sveikatos sauga bei
nebity uzterstas maistas.

Partneris gali pasirinkti naudotis kiekvienu
sprendimu  (pristatymas ir uzsakymo
atsiétmimas, uZsakymas ir atsiskaitymas
naudojant platformg (Order and Pay) ir
(arba) atsiskaitymas naudojant platforma
(Pay and Go) arba DineOut) atskirai arba
visais i§ karto tiek, kiek Partneris turi
galimybiy. Jei Partneris pasirenka tik tam
tikrg (-us) sprendimg (-us), kitiems
sprendimams taikomos sglygos Partneriui
netaikomos. Pasirinkdamas bet kurj i$
pirmiau nurodyty sprendimy, Partneris
sutinka laikytis taikomy veiklos, fiskaliniy ir
techniniy reikalavimy, kuriuos pateikia
.Bolt arba kurie kyla i§ taikytiny teisés
akty.

Visi Partneriai, veikiantys ,Bolt Food*
platformoje, laikomi prekybininkais pagal
Direktyvoje (ES) 2005/29 pateiktg apibréZt].

.Bolt“ turi teise perduoti atitinkamoms
mokesciy institucijoms bet kokig
informacijg, kurios reikalaujama pagal
Tarybos direktyvg (ES) 2021/514 (DAC7),
jskaitant, bet neapsiribojant, bet kokias
sumas, iSmokétas  arba  jskaitytas
Partneriui, susijusias su veikla, vykdoma
per ,Bolt Food“ platformg. Jei Partneris
nepateikia informacijos, kurios
reikalaujama pagal auk3Ciau nurodytg
Direktyvg, ,Bolt* turi teise: (i) nutraukti
Sutartj, (ii) neleisti Partneriui i§ naujo
registruotis ,Bolt Food“ platformoje ir (iii)
sulaikyti mokeéjimg Partneriui pagal 7 skyriy
tol, kol Partneris nepateiks prasomos
informacijos.



2.9.

2.10.

Bolt gives the Partner the right to fully
manage the Partner’s account, on the Bolt
Food Platform which in the case of the sale
of alcoholic beverages and any other
products sales of which is regulated by the
applicable law is considered to be the online
shop of the Partner. The Partner is fully
responsible for the management of the
Partner's  account, the provision of
information in it and compliance with the
legislation relating to the sale, provision or
promotion of alcoholic beverages and any
other product sales of which is regulated by
the applicable law. The Partner shall ensure
that the sale and promotion of alcoholic
beverages and any other regulated product is
carried out in compliance with all
requirements for the sale and promotion of
alcoholic beverages and any other applicable
local law and shall ensure that the
information about alcoholic beverages or any
other regulated products disseminated on the
Bolt Food Platform complies with all the
requirements applicable to the promotion
(including advertising) of alcoholic beverages
or any other regulated products. If applicable,
the Partner authorizes Bolt and/or the
Delivery Partner or both to perform specific
activities  pertaining to the Partner's
responsibilities in selling alcoholic beverages
or any other regulated products, in
accordance with the applicable local laws.
These activities include verifying the
minimum legal drinking age of the Client and
ensuring compliance with the permitted hours
for alcohol sales. The Partner shall be fully
responsible and indemnify Bolt against any
allegations, claims, complaints or other
matters from regulatory authorities or other
third parties in relation to the sale, provision
or promotion (including advertising)of
alcoholic beverages or any other regulated
products in accordance with Section 12 of
these General Terms.

The Partner must provide Bolt with all
information and documentation required

2.9.

2.10.

.Bolt* suteikia Partneriui teise visiSkai
tvarkyti Partnerio paskyrg ,Bolt Food*
platformoje, kuri, parduodant alkoholinius
gérimus ar kitus produktus, kuriy
pardavimg reguliuoja galiojantys teisés
aktai, laikoma Partnerio internetine
parduotuve. Partneris yra visiSkai
atsakingas uz Partnerio paskyros
tvarkyma, informacijos pateikimg paskyroje
ir jstatymy, reguliuojanciy alkoholiniy
gerimy pardavimg, tiekimg ar reklamos
veikla, taip pat visy kity produkty, kuriy
pardavimg reguliuoja galiojantys teisés
aktai, laikymasi. Partneris turi uztikrinti, kad
alkoholiniy gérimy ir visy kity reguliuojamy
produkty pardavimas ir reklama vykty
laikantis  visy reikalavimy, taikomy
alkoholiniy gérimy pardavimui ir reklamai, ir
visy kity galiojan€iy vietos teisés akty, bei
turi  uztikrinti, kad informacija apie
alkoholinius  gérimus ar visus kitus
reguliuojamus produktus, platinama ,Bolt
Food* platformoje, atitikty visus
reikalavimus, taikomus tokiy produkty
reklamai (jskaitant komercine reklamg). Jei
taikoma, Partneris jgalioja ,Bolt* ir (arba)
Pristatymo partnerj, arba abu, imtis
atitinkamy veiksmuy, susijusiy su Partnerio
atsakomybémis prekiaujant alkoholiniais
gerimais ar kitais reguliuojamais produktais
pagal galiojangius vietos teisés aktus. Sie
veiksmai apima Kliento minimalaus teiséto
amziaus vartoti alkoholj patikrinimg ir
alkoholio prekybos leistino laiko laikymasi.
Partneris turi bati visiSkai atsakingas ir
apsaugoti »Bolt* nuo bet  kokiy
kontroliuojanciy institucijy ar kity treciyjy
Saliy pareiskimy, pretenzijy, skundy ar kity
klausimy, susijusiy su alkoholiniy gérimy ar
kity reguliuojamy produkty pardavimu,
tiekimu ar reklama (jskaitant komercine
reklamg) pagal Siy Bendryjy taisykliy 12
skirsnj.

Partneris privalo pateikti ,Bolt“ visg
informacijg ir dokumentus, kuriy
reikalaujama pagal ES reglamenta



3.1.

3.2.

3.3.

under EU Regulation 2022/2065 (Digital
Services Act) and Council Directive 2021/514
(DAC7), and must ensure that such
information remains accurate and up to date.
The Partner shall promptly notify Bolt of any
changes, giving reasonable notice to allow
Bolt to update its records and ensure
compliance with its legal and operational
obligations. This includes, but is not limited
to: full name, address, email, phone number,
payment account details, company
information, and TIN and/or VAT number. To
the maximum extent permitted by law, Bolt
shall not be liable for any loss, damage, cost,
or claim arising from the Partner’s failure to
provide accurate or updated information.

PLACEMENT OF ORDERS

When the Client has placed an Order, the
Partner ensures that the confirmation of the
Order will be decided within the time period
provided in Schedule 1 (Service Level
Requirements).

In the event that the Partner cannot provide
the Goods as requested in the Order, the
Partner shall not confirm the Order in the Bolt
Food Platform, unless an auto-acceptance
function is enabled, in which case
requirements in Schedule 1 (Service Level
Requirements) of these General Terms shall
be followed.

The Partner shall procure that the Orders are
monitored in a constant manner during the
Opening Hours of the Partner’s
establishment, in accordance with the
requirements in Schedule 1.

3.

3.1.

3.2

3.3.

2022/2065 (Skaitmeniniy paslaugy aktas) ir
Tarybos direktyvg 2021/514 (DACT7), ir
uztikrinti, kad 8i informacija baty tiksli ir
nuolat atnaujinama. Partneris privalo
nedelsdamas informuoti ,Bolt* apie bet
kokius pasikeitimus, pateikdamas pagrjsta
iSankstinj praneSima, kad ,Bolt“ galéty
atnaujinti savo duomenis ir uztikrinti atitiktj
teisiniams ir veiklos reikalavimams. Tai
apima, bet neapsiriboja: varda, pavarde /
pilng pavadinimg, adresa, el. pasto adresa,
telefono numerj, mokéjimo sagskaitos
duomenis, jmonés informacijg ir TIN ir/arba
PVM mokétojo koda. Kiek tai leidZziama
pagal jstatymus, ,Bolt“ neatsako uz jokius
nuostolius, Zzalg, iSlaidas ar pretenzijas,
kylanCias dél to, kad Partneris nepateiké
tikslios ar atnaujintos informacijos.

UZSAKYMUY PATEIKIMAS

Klientui pateikus UZsakymg, Partneris
uztikrina, kad UZsakymas bus patvirtintas
per 1 Priede (Paslaugos lygio reikalavimai)
nurodytg laiko tarpa.

Tuo atveju, kai Partneris negali pateikti
Prekés kaip reikalaujama UZsakyme,
Partneris neturi patvirtinti uzsakymo ,Bolt
Food*“ platformoje, iSskyrus atvejus, kai yra
jjungta automatinio patvirtinimo funkcija;
tokiu atveju turi bdti laikomasi Siy Bendryjy
salygy 1 priedo  (Paslaugy lygio
reikalavimai) reikalavimy.

Partneris uztikrina, kad Uzsakymai baty
nuolat stebimi Partnerio jstaigos Darbo
valandomis pagal Siy Bendryjy salygy 1
Priede nustatytus reikalavimus.



4.1.

4.2.

4.3.

4.4.

FULFILMENT OF ORDERS

The Partner will be ready to launch the 4.1.

provision of services under the Bolt Food
Platform from the moment of signing the
Agreement, unless otherwise agreed
between the parties. The detailed
requirements and instructions for the
handling of Orders are provided in
Schedule 1 (Service Level Requirements) to
these General Terms.

The Partner shall use its best endeavours to
ensure the availability of all Goods that are
displayed in the Bolt Food Platform. In the
event that the Partneris or is likely to become
unable to fulfil the Orders, the Restaurant
Operator will cease to accept any further
Orders and mark itself as offline on the Bolt
Food Platform until readiness to fulfil the
Orders is restored.

The Partner shall ensure that the Goods
comply with the Order of the Client. The
Partner shall use its best endeavours to
comply with specific instructions and
requests of the Client, if applicable.

The Order shall be ready for pick-up by the
Delivery Partner or by the Client within the
timeframe specified in Schedule 1 (Service
Level Requirements). The Partners has a
right to opt-in and opt-out from the take-away
function (i.e. self pick-up by the Client) at any
time. The Partner shall make sure that a right
Order is picked up by the Delivery Partner. In
case the Delivery Partner picks up a wrong
order, Bolt may deduct the Order Price from
the weekly payment between Bolt and the
Partner. If the Order is not prepared within
the timeframe specified in Schedule 1, Bolt
may make deductions from the weekly
payout. The amount of the deduction will

4,

4.2.

4.3.

4.4.

UZSAKYMU VYKDYMAS

Partneris bus pasiruoSes pradéti teikti
paslaugas per ,Bolt Food® platformg nuo
Sutarties pasiraSymo momento, nebent
Salys susitarty kitaip. Detalls reikalavimai
ir instrukcijos dél Uzsakymy vykdymo yra
pateikti Siy Bendryjy salygy 1 Priede
(Paslaugy lygio reikalavimai).

Partneris turéty kaip jmanoma stengtis
uztikrinti visy Prekiy, kurios yra nurodomos
,Bolt Food* platformoje, prieinamumag. Tuo
atveju, kai Partneris negali ar yra tikétina,
kad negalés jvykdyti UZzsakymy, Partneris
nustos priiminéti bet kokius  Kkitus
UZsakymus ir pazymeés save Kkaip
atsijungus;j (offline) ,Bolt Food® platformoje

tol, kol vél bus pasiruoSes jvykdyti
Uzsakymus.
Partneris turi uZtikrinti, Prekés atitikty

Kliento UzZsakymg. Partneris turi kaip
jmanoma stengtis, kad uztikrinty Kliento
specialius nurodymus ir prasymus,jei
taikoma.

Uzsakymas turi bati paruostas Pristatymo
partneriui ar tiesiogiai Klientui paimti per 1
Priede (Paslaugy lygio reikalavimai)
nustatytg laiko limitg. Partneris bet kuriuo
metu gali pasirinkti ir atsisakyti iSsineSimo

paslaugos (t.y. Kliento  atsiémimo
tiesiogiai).  Partneris  uztikrina, kad
Pristatymo partneris paimty teisingg
UZsakyma. Jei Pristatymo partneris

pasiima neteisingg uzsakymg, ,Bolt* gali
iSskaiciuoti uzsakymo kaing i§ ,Bolt* ir
Partnerio kassavaitinio mokéjimo. Jeigu
Uzsakymas néra paruoSiamas per 1 Priede
nurodytg laikotarpj, ,Bolt* gali atlikti
iSskaiCiavimus i§ savaitinio iSmokéjimo.



4.5.

4.6.

4.6.1.

4.6.2.

4.6.3.

depend on the length of the deviation from
the specified timeframe and will not exceed
the Goods Price.

The Partner shall ensure that the ordered
Goods are properly packaged (incl. in
accordance with all food safety requirements
in case the Goods contain food), taking into
account that the Delivery Partner or the
Client will only be required to pick-up a
packaged Order. In case the Goods contain
food, the Delivery Partner will also be
required to place it into the thermo-bag for
delivery. The packaging may not include any
logos of the competitors of Bolt. The
packaging may not include any advertising
material of third parties (incl. the competitors
of Bolt), unless agreed otherwise in the
Partner Specific Conditions.

The Partner ensures that the Goods:

correspond to the description of the
Goods on the Bolt Food Platform
(including indications that particular
Goods are gluten or nut free or
suitable for vegetarians or vegans in
case Goods contain food);

are not harmful to health or the
environment;

are not deemed to be illegal under
the applicable laws or otherwise
contravene General Terms;

4.5.

4.6.

ISskaiC¢iavimo  suma  priklausys nuo
nukrypimo nuo nurodyto termino trukmes ir
nevirSys Prekiy kainos.

Partneris turi uZtikrinti, kad uZsisakytos
Prekés yra tinkamai supakuotos, o jeigu
tarp prekiy yra maisto produkty, laikantis
visy maisto saugumo reikalavimy ir
atsizvelgiant | tai, kad i§ Pristatymo
partnerio ar Kliento bus reikalaujama tik
paimti supakuotg Uzsakymg, o atsiimant
Pristatymo partneriui ir jdéti jj j pristatymui
skirtg termo rankine. Pakavimas negali
turéti jokiy ,Bolt konkurenty® logotipu.
Pakavimas negali turéti jokios treciyjy Saliy
reklaminés medziagos (jskaitant ,Bolt*
konkurentus), nebent dél to kitaip susitarta
Specialiosiose Partnerio sglygose.

Partneris turi uztikrinti, kad Prekés:

4.6.1. atitikty ,Bolt Food® platformoje
pateiktg Prekes aprasyma
(jskaitant indikacijas, kad
konkretis Prekés yra be gliuteno
ar be rieSuty, ar tinkami
vegetarams ar veganams, jeigu

tai yra maisto prekés);

4.6.2. néra pavojingos sveikatai ar

aplinkai;

4.6.3. néra laikomos neteisétomis pagal
galiojandius jstatymus ar kitaip
nepriestarauja Bendrosioms

sglygoms;



4.7.

4.8.

4.9.

4.6.4. have been properly cooked or
prepared and are otherwise safe, of
high quality, fit for transportation and
consumption and at an appropriate
temperature for consumption by the

Client in case the Goods contain

food;

4.6.5. comply with all applicable
requirements for the
preparation/production and
packaging at all times (including as
reasonably required to withstand the
delivery process);

4.6.6. correspond to the greatest extent

possible to the photography
uploaded in the Bolt Food Platform.

The Partner must promptly notify Bolt if the
Partner becomes aware of any illegal Goods
listed on the Bolt Food Platform.

Bolt shall have the right to inspect the
process of the provision of services by the
Partner at any time.

Bolt has the right to cancel the Order made
through Bolt Food Platform unilaterally:

4.9.1. if the Client has requested to cancel
the Order before the Partner has
accepted the Order. In such cases
the Partner is not entitled to any

fees under the Section 7;

4.9.2. before a preparation notification has
been sent to the Partner. In such
cases the Partner is not entitled to

any fees under the Section 7;

4.9.3. if the Client has requested to cancel
the Order before the Partner has

started preparing the Order. In such

4.7.

4.8.

4.9.

4.6.4. buvo tinkamai pagamintos ar
paruostos ir yra kitaip saugios,
aukstos kokybés, tinkamos
transportavimui ir vartojimui ir
tinkamos temperatiros Kliento
vartojimui, jeigu tai yra maisto
produktai;

4.6.5. visuomet atitinka visus taikomus
gaminimo ir pakavimo
reikalavimus (jskaitant pagrjsta
reikalavimg atlaikyti pristatymo

procesa).

4.6.6. kaip jmanoma labiau atitnka ,Bolt
Food* platformoje jkelta

nuotrauka.

Partneris privalo nedelsdamas pranesti
,Bolt, jei suzino apie bet kokias neteisetas
,Bolt Food“ platformoje nurodytas prekes.

,Bolt* turi teise patikrinti Partneriy teikiamy
paslaugy procesa bet kuriuo metu.

,Bolt turi teise vienaSaliSkai atSaukti
uzsakyma, pateiktg per ,Bolt Food"
platforma:

49.1. jei Klientas papradé atSaukti
UZsakyma pries Partneriui
priimant UZsakymg.  Tokiais
atvejais Partneris neturi teisés j
jokius mokesc€ius pagal 7 skyriy;

4.9.2. pries iSsiunciant Partneriui
pranesimag apie paruostg
uzsakyma. Tokiais atvejais
Partneris neturi teisés | jokius
mokescius pagal 7 skyriy;

4.9.3. jei Klientas paprasé atSaukti
Uzsakymg pries Partneriui
pradedant  ruosti  UzZsakyma.

Tokiais atvejais Partneris neturi



cases the Partner is not entitled to
any fees under the Section 7;

49.4. if the Client has requested Order
cancellation after the Partner has
started preparing the Order and the
estimated time of delivery of the
Order according to the Bolt Food
Platform has not been exceeded. In
such cases the Partner is entitled to
the fees under Section 7 of the
General Terms, except for Goods
that do not require preparation by
the Partner as per the Order (e.qg.
canned or bottled drinks, retail
products);

4.9.5. if the Client has requested to cancel
the Order after the Partner has
started preparing the Order and
after the estimated time of delivery
of the Order according to the Bolt
Food Platform has been exceeded.
If the estimated time of delivery was
exceeded due to the Partner’s fault
then the Partner is not entitled to
any fees under Section 7 of the
General Terms. In such cases Bolt
has the right to charge the Partner
for the cost of the delivery; or

4.9.6. before the Order has been picked
up. In such cases the Partner is
entitled to the fees under Section 7
of the General Terms, except for
Goods that do not require
preparation by the Partner as per
the Order (e.g. canned or bottled
drinks, retail products).

4.10. In case the delivery services are provided by

the Partner, the Partner warrants that during
the course of providing the delivery service, it
complies and where relevant, its employees
and/or contractors who are providing the
delivery service on behalf of the Partner,
comply with all relevant laws and regulations

teisés | jokius mokescius pagal 7
skyriy;

49.4. jei Klientas paprasé atSaukti
Uzsakymg po to, kai Partneris
pradéjo ruosti Uzsakymag, ir iki
numatyto Uzsakymo pristatymo
laiko pagal ,Bolt Food* platforma.
Tokiais atvejais Partneris turi teise
j Bendryjy salygy 7 skyriuje
nurodytus mokesc€ius, iSskyrus
Prekes, kuriy Partneris neturi
paruosti pagal UZsakymg (pvz.,
gérimai skardinése ar buteliuose,
mazmeninés prekybos produktai);

4.9.5. jei Klientas paprasé atSaukti
Uzsakymg po to, kai Partneris
pradéjo ruosti Uzsakymg ir kai
pagal ,Bolt Food“ platforma virSijo
numatomg UZsakymo pristatymo
laikg. Jei numatomas pristatymo
laikas buvo virSytas dél Partnerio
kaltés, tuomet Partneris neturi
teisés | jokius mokescius pagal
Bendrujy salygy 7 skyriy. Tokiais
atvejais  ,Bolt* turi teise i$
Partnerio pareikalauti padengti
pristatymo iSlaidas; arba

4.9.6. pries atsiimant Uzsakyma. Tokiais
atvejais Partneris turi teise |
Bendryjy salygy 7 skyriuje
numatytus mokescius, iSskyrus
Prekes, kuriy Partneriui nereikia
paruosti pagal Uzsakymg (pvz.,
gérimai skardinése ar buteliuose,
mazmeninés prekybos produktai).

4.10. Jei pristatymo paslaugas teikia Partneris,

jis garantuoja, kad teikdamas pristatymo
paslaugg laikysis ir, jei reikia, jo darbuotojai
ir (arba) rangovai, teikiantys pristatymo
paslaugg Partnerio vardu, laikysis visy
atitinkamy jstatymy ir kity teisés akty,
taikomy teikiant pristatymo paslaugg



4.11.

4.12.

applicable to the provision of delivery service
to the Client.

Bolt may allow Partners to sell Goods by
weight, offer replacement of Goods in the
Order, and charge extra for packaging in
case the Partner needs to use additional
packaging to assemble the Order. In case the
aforementioned solutions are used the price
of Goods displayed to the Client on the Bolt
Food Platform is only an estimate given by
the Partner. To cover potential price
differences, Bolt makes a temporary
authorization on behalf of the Partner on the
Client's payment card in the amount of an
adjustment fee or adds an adjustment fee at
checkout for cash payments. Before delivery
or pickup, Partners must submit final weight,
price, or packaging details to Bolt, which
must also be reflected on the cash
register/fiscal receipts (as required by
applicable law) issued to the Client. Clients
are charged only for the actual
Goods/packaging they receive and if the
adjustment fee does not cover the higher
price difference, the Partner covers the price
difference. The Partner is responsible for
ensuring the accuracy of the final recorded
weight, price, and packaging, and Bolt may
deduct any undue fees from the Partner in
case of discrepancies.

Bolt may allow Partners to offer Clients the
option to apply the Partner’s loyalty benefits
to their Orders (e.g. by entering a loyalty card
number) before payment. Bolt is not liable for
any technical or non-technical errors affecting
the application of loyalty benefits. Before
delivery or pickup, the Partner must submit
the final Goods Price (taking into account any
discounts based on the loyalty benefits) to
reflect it on the cash register/fiscal receipts
(as required by applicable law) issued to the
Client. Bolt charges the Client only for the
final Goods Price. The Partner is solely
responsible for discrepancies between the
receipt and the final price charged, and Bolt

4.11.

4.12.

Klientui.
.Bolt“ gali leisti Partneriams parduoti
Prekes pagal svorj, pasillyti Prekiy

pakeitimg UZsakyme ir taikyti papildomg
mokestj uz pakavimg, jei Partneris turi
naudoti papildomag pakuote UZsakymui
sukomplektuoti. Jei  taikomi  pirmiau
nurodyti sprendimai, Prekiy kaina, rodoma
Klientui ,Bolt Food“ platformoje, yra tik
Partnerio pateiktas preliminarus jvertis.
Siekiant padengti galimus kainy skirtumus,
.Bolt“ Partnerio vardu atlieka laiking
autorizacijg Kliento mokéjimo Kkorteléje
korekcinio mokescio suma arba prideda
korekcinj mokestj atsiskaitymo metu, jei
atsiskaitoma grynaisiais. PrieS pristatymg
ar atsiémima Partneriai turi pateikti ,Bolt"
galutine informacijg apie svorj, kaing ar
pakavimg, kuri taip pat turi bati nurodyta
kasos / fiskaliniuose kvituose (kaip
reikalaujama pagal taikomus teisés aktus),
iSduodamuose Klientui. Klientui taikomas
mokestis tik uz faktiSkai gautas Prekes /
pakuote, ir jeigu korekcinis mokestis
nepadengia didesnés kainos skirtumo,
skitumg padengia Partneris. Partneris
atsako uZ galutinio svorio, kainos ir
pakavimo tikslumag, o ,Bolt* gali iSskaiciuoti
i Partnerio bet kokius nepagrjstus
mokescius, jei nustatomos neatitiktys.

,Bolt gali leisti Partneriams pasidlyti
Klientams galimybe taikyti Partnerio
lojalumo programos naudg jy Uzsakymams
(pvz., jvedus lojalumo kortelés numerj)
prie§ atliekant mokéjimg. ,Bolt“ neatsako
uz jokias technines ar netechnines klaidas,
turin€ias jtakos lojalumo naudy taikymui.
PrieS pristatymg ar atsiémimg Partneris
privalo pateikti ,Bolt* galutine Prekiy kaing
(atsizvelgiant | taikomas  lojalumo
nuolaidas), kad §&i informacija baty
nurodyta kasos / fiskaliniuose kvituose
(kaip reikalaujama pagal galiojancius teisés
aktus), iSduodamuose Klientui. ,Bolt* i§
Kliento ima mokestj tik uz galutine Prekiy
kaing. Partneris yra visiSkai atsakingas uz



4.13.

5.1.

may deduct any undue charges from the
Partner if inconsistencies arise.

Bolt may allow Partners to offer Users
promotions (e.g. discounts) on DineOut
Orders. Bolt is not liable for any technical or
non-technical errors affecting the application
of promotions to Client's DineOut Orders.
The Partner is solely and fully responsible for
ensuring that any promotions are applied in
full compliance with applicable laws
(including restrictions on alcohol, tobacco, or
other regulated products), and for clearly
communicating and applying the promotions
in accordance with the terms made available
by the Partner via Bolt Food Platform. Before
applying the promotion for the DineOut
Order, the Partner must communicate full
Order Price (i.e. non-discounted Order Price)
to the Client and instruct Client to enter this
into Bolt Food Platform when paying for the
DineOut Order. The available promotion will
be shown to the Client upon entering the full
Order Price. The Partner’s staff must confirm
the payment received, apply the available
promotion in the POS system, and issue a
fiscal receipt to the Client showing the final
Order Price paid by the Client.

USE OF BOLT FOOD PLATFORM BY
PARTNER

The Partner will gain access to the Bolt Food
Platform through the user account. Each
Partner is entitled to have only one account
to use the Bolt Food Platform. If the Partner
operates its business through several
establishments, each establishment is
provided a separate sub-account to use the

4.13.

bet kokius neatitikimus tarp kvite nurodytos
ir faktiSkai pritaikytos kainos, o ,Bolt* turi
teise iSskaiciuoti iS5 Partnerio bet kokius

nepagrjstus mokescCius, jei nustatomos
tokios neatitiktys.

.Bolt gali leisti Partneriams sidlyti
Vartotojams  akcijas (pvz., nuolaidas)

DineOut uzsakymams. ,Bolt“ neatsako uz
jokig techninio ar netechninio pobidzio
klaidg, kuri turi jtakos akcijy taikymui
Kliento DineOut uzsakymams. UZtikrinti,
kad bet kokios akcijos baty taikomos
visiSkai laikantis galiojanCiy teisés akty
(jskaitant apribojimus, taikomus alkoholiui,
tabakui ar kitems  reguliuojamiems
produktams), visiSkai atsako ir yra
atsakingas vien tik Partneris. Partneris taip
pat atsako uz aiSky akcijy komunikavimg ir
jy taikymg pagal salygas, kurias Partneris
pateikia per ,Bolt Food“ platformg. Pries
taikydamas akcijg DineOut uzsakymui,
Partneris privalo informuoti Klientg apie
visg UZsakymo kaing (t. y. kaing be
nuolaidos) ir nurodyti Klientui 8ig kaing
jvesti | ,Bolt Food“ platformg, atsiskaitant
uz DineOut uzsakyma. Klientui jvedus visg
Uzsakymo kaing, jam bus parodyta
taikytina akcija. Partnerio darbuotojai
privalo patvirtinti gauto mokéjimo fakta,
taikyti atitinkamg akcijg POS sistemoje ir
iSduoti Klientui fiskalinj kvitg, kuriame baty
nurodyta galutiné Kliento sumokéta
UZsakymo kaina.

5. PARTNERIO NAUDOJIMASIS
FOOD“ PLATFORMA

»BOLT

5.1. Partneris gaus prieiga prie ,Bolt Food*
platformos per  vartotojo paskyra.
Kiekvienas Partneris turi teise turéti tik
vieng paskyrg ,Bolt Food“ platformos
naudojimui. Jei Partneris vykdo savo verslg
per kelias jstaigas, kiekvienai jstaigai yra
suteikta atskira sub-paskyra ,Bolt Food®



5.2.

5.3.

Bolt Food Platform. The account details for
the Partner (and if applicable, the
establishments) will be communicated to the
Partner separately.

The Partner shall ensure compliance with
applicable laws upon performance of its
services, including laws regarding the
working conditions, protection and safety of
employees and other members of the
Partners’s personnel.

All information regarding the Partner, the
Partner’s establishments, their menus and
any promotions offered by the Partner to
Users and its Clients, is uploaded to the Bolt
Food Platform by the Partner in accordance
with Section 5 of these General Terms,
unless otherwise agreed with Bolt. The
Partner is solely responsible for the
information (incl. Goods Prices and indication
of price reduction) uploaded on the Bolt Food
Platform by the Partner itself or, as the case
may be, by Bolt. Should the information
uploaded to the Bolt Food Platform be
incorrect, the Partner is obliged to amend this
information itself in accordance with section 5
of these General Terms or, as the case may
be, to inform Bolt of inconsistencies in order
for Bolt to amend incorrect information The
Partner is also obliged to provide Bolt with all
data about food which is mandatory under
local laws. All information provided by the
Partner, including in particular the information
regarding the Partner’s Goods and Goods
Prices and Opening Hours shall be accurate.
The Partner shall also provide additional
information regarding the Goods (ingredients
and allergens in case the Goods contain
food, etc), if the Client so requests by
contacting the Partner.

5.2.

5.3.

platformos naudojimui. Informacija apie
Partnerius (ir, jei taikoma, jstaigas) paskyrg
bus perduota Partneriui atskirai.

Partneris uZtikrina, kad jo paslaugos buty
teikiamos pagal galiojangius jstatymus,
jskaitant jstatymus, susijusius su darbo
sglygomis, darbuotojy ir kito Partnerio
personalo apsauga ir sauga.

Partneris, remdamasis Siy Bendruyjy salygy
5.14 Punktu (jei nenumatyta kitaip), jkelia
visg informacija, susijusia su Partneriu,
Partnerio jstaigomis ir jy meniu ir bet
kokiomis Partnerio vartotojams ir (arba)
Klientams sitalomomis akcijomis, | ,Bolt
Food“ platformg. Partneris yra visiSkai
atsakingas uz informacijg (jskaitant Prekiy
kainas ir kainos sumazinimo nurodymg),
kurig | ,Bolt Food“ platformg jkélé pats
arba, atitinkamais atvejais, tai padaré
.Bolt. Jei | ,Bolt Food“ platformg jkelta
informacija yra neteisinga, partneris privalo
pats jg pakeisti pagal 8iy Bendruyjy salygy 5
punktg arba atitinkamai informuoti ,Bolt"
apie neatitikimus, kad ,Bolt* iStaisyty
neteisingg informacija. Partneris taip pat
privalo pateikti Bolt naudai visg, pagal

taikomus teisés aktus, privalomg
informacijg apie maistg. Visa Partnerio
pateikta informacija, ypac informacija,

susijusi su Partnerio Prekémis ir Prekiy
kainomis bei Darbo valandomis, turi bati
tiksli. Partneris taip pat turi pateikti
papildomg informacijg  apie Prekes
(ingredientus, alergenus, jeigu tarp Prekiy
yra maisto, ir kt.), jei Klientas to praso
susisiekdamas su Partneriu.



5.4.

5.5.

5.6.

For accepting and processing Orders through 5.4.

the Bolt Food Platform, the Partner shall
either acquire a device on its own or buy /
rent a device from Bolt. Bolt may ask for a
deposit for the rented device from the
Partner. The Partner procures that all rented
devices and related equipment will be
maintained in good order. Upon the
termination of the Agreement, all rented
devices and any other equipment provided by
Bolt for using the Bolt Food Platform shall be
returned to Bolt in good order, taking into
account the normal wear and tear. Bolt may
impose instructions on how to return the
devices. If the Partner fails to return the
rented devices and any other equipment, Bolt
may impose a contractual penalty in the
amount equivalent to the value of the device
or keep the deposit if a deposit was applied.
When necessary, Bolt and the Partner shall
agree on the maintenance or the
replacement of the rented devices.

Bolt is not liable for and does not commit to
provide continuous tech-support for the
effective functioning of the Bolt Food Platform
on any device (incl. any operating system).
The Partner undertakes to install and/or use
all updates, upgrades or modules provided
by Bolt. Bolt is not liable for any damages or
loss of profit resulting from the failure to
perform the obligation set out in this section.

The Partner shall at all times utilize good
industry practices in the information
technology industry with respect to
comparable services to prevent the
introduction of viruses into the Bolt Food
Platform. If the Partner breaches the said
obligation and a virus is found to have been
introduced to the Bolt Food Platform as a
result of a breach of the General Terms by

5.5.

5.6.

UZsakymy priémimui ir vykdymui per ,Bolt
Food“ platformg, Partneris pats |sigyja
jrenginj arba jsigyja/nuomojasi jj i ,Bolt".
.Bolt* gali papraSyti Partnerio sumokéti
uzstatg uz iSsinuomotg jrenginj. Partneris
uztikrina, kad visi nuomojami jrenginiai ir
susijusi jranga bus iSlaikoma geros biklés.
Nutraukus Sutartj, visi iSnuomoti jrenginiai
ir visa kita ,Bolt® suteikta jranga, skirta
naudoti ,Bolt Food“ platformg, turi bdti
grazinti ,Bolt* tvarkinga, atsiZzvelgiant |
normaly nusidévéjimg. ,Bolt* gali pateikti
nurodymus, kaip grazinti jrenginius. Jei
Partneris negrazina iSsinuomoty jrenginiy ir
bet kokios kitos jrangos, ,Bolt* pagal sutartj
gali skirti baudg, kurios dydis lygus
jrenginio vertei, arba pasilikti uzstatg, jei jis
buvo sumokétas. Kai bdtina, ,Bolt* ir
Partneris gali susitarti dél nuomojamy
jrenginiy prieZidros arba pakeitimo.

.Bolt neatsako uz efektyvy ,Bolt Food"
platformos veikimg ir nejsipareigoja teikti
testinio techninioj ,Bolt Food“ platformos
aptarnavim, siekiant efektyvaus jos veikimo
bet kuriame jrenginyje (jskaitant ir bet kokig
operacine sistema). Partneris jsipareigoja
jsidiegti ir/ar naudoti visus atnaujinimus,
pagerinimus ar modulius, kuriuos suteiké
.Bolt”. ,Bolt* neatsako uz Zalg ar negautg
pelng, atsiradusius dél Siame skyriuje
nustatytos pareigos nevykdymo.

Partneris turi remtis gergja informaciniy
technologijy pramonés praktika,
atsizvelgdamas | panaSias paslaugas, kad
apsaugoty ,Bolt Food* platformg nuo virusy
patekimo. Jei Partneris paZeidzia §j
jsipareigojimg ir ,Bolt Food* platformoje yra
randamas virusas, kurj sukélé Partneris
Bendryjy salygy pazeidimas, tuomet
Partneris turi (savo saskaita) suteikti



5.7.

5.8.

the Partner, then the Partner shall (at its own
cost) provide reasonable assistance to
mitigate the effects of the virus and
reimburse to Bolt all damages arising from
the eradication and remedying of the Bolt
Food Platform.

The Client may leave feedback and make
complaints through the Bolt Food Platform. If
the complaint relates to particular Goods the
Client will be required to make such
complaints within 48 hours for perishable
Goods and 30 days for non-perishable
Goods or in cases involving food safety
issues, from the delivery of the Order. Bolt
shall tend to the complaints at its own
discretion and decide how to resolve them.
Bolt, acting reasonably, may refund the
Goods Price (or a part of it) to the Client at its
own discretion and claim compensation for it
from the Partner. If the Partner continues to
receive complaints from the Clients, Bolt has
the right to temporarily suspend the Partner
from using the Bolt Food Platform or
terminate the Agreement. Bolt has the right to
establish a customer complaints and refund
policy, that shall be a part of the General
Terms and mandatory for compliance for the
Partner.

The Partner shall at all times utilize high
quality and high resolution photos for the
displaying of Goods on the Bolt Food
Platform. In case such photos do not fulfill the
above mentioned requirements, Bolt reserves
the right to refuse the uploading of the
provided photos on the Bolt Food Platform
and ask for replacements or upload
equivalent or similar pictures at its own
discretion.

5.7.

5.8.

pagrijsta  pagalbg  viruso padariniy
sudvelninimui ir atlyginti ,Bolt* visg Zala,
atsiradusig dél viruso paSalinimo ir ,Bolt
Food* platformos iStaisymo.

Klientas gali palikti atsiliepimg ir pateikti
skundg per ,Bolt Food“ platformg. Jeigu
skundas susijes su konkre€iomis Prekémis,
Klientas privalo jj pateikti per 48 valandas —
jei tai greitai gendancios Prekés, ir per 30
dieny — jei tai negendancios Prekés arba
su maisto sauga susijusiais atvejais,
skaiciuojant nuo Uzsakymo pristatymo
momento. ,Bolt® skundus tvarko savo
nuozidra ir nusprendZia, kaip juos iSspresti.
,Bolt, veikdamas pagrjstai, gali graZinti
Klientui pristatytos Prekés kaing (ar jos
dalj) ir pareikalauti i  Partnerio
kompensacijos. Jei Partneris ir toliau
gauna skundus i$ Klienty, ,Bolt* turi teise
laikinai sustabdyti Partnerio naudojimasi
,Bolt Food“ platforma arba nutraukti Sutart;.
,Bolt* turi teise nustatyti Klienty skundy ir
grazinimo politikg, kuri yra Bendruyjy salygy
dalis ir kurios Partneriai turi privalomai
laikytis.

Partneriai turi naudoti tik aukstos kokybés
ir rezoliucijos Prekiy nuotraukas ,Bolt
Food* platformoje. Jeigu Prekiy nuotraukos
neatitinka Siy reikalavimy, ,Bolt“ pasilieka
teise atsisakyti tokias nuotraukas talpinti
,Bolt Food® platformoje ir pareikalauti kity
nuotrauky arba jkelti lygiavertes arba
panasias nuotraukas savo nuoziira.



5.9.

5.10.

5.11.

5.12.

Bolt is entitted to change, modify or
discontinue either temporarily or
permanently, the provision in whole or

partially of the information society service by
introducing and/or discontinuing some
functionality of the Bolt Food Platform as well
as altering in other ways or deleting the Bolt
Food Platform at any given time. Bolt will
communicate to Partners its decisions to
discontinue functionality(ies) accordingly.

All content uploaded to the Bolt Food
Platform is subject to the sole responsibility
of the Partner, and Bolt is under no obligation
to actively monitor or review such content
under Regulation (EU) 2022/2065 of the
European Parliament and of the Council of
19 October 2022 on a Single Market For
Digital Services and amending Directive
2000/31/EC (Digital Services Act).
Nevertheless, Bolt is entitled to remove any
allegedly illegal content after the receipt of a
notice regarding the existence of such
content on the Bolt Food Platform. Should
the Partner disagree with Bolt's decision on
removal of the content, the Partner is solely
responsible for proving that the content is not
illegal or incompatible with these General
Terms within Bolt's internal
complaint-handling procedure.

For Goods covered by the General Product
Safety Regulation (EU) 2023/988, the
Partner must ensure compliance with all
applicable requirements, including proper
labeling, instructions, and traceability. The
Partners also have to ensure all required
information (e.g. regarding the manufacturer
of the Goods, safety information or product
identifiers) is displayed on the Bolt Food
Platform.

If any of the information the Partner provides
to Bolt is deemed to be illegal content under
applicable laws or otherwise contravenes

5.9.

5.10.

5.11.

5.12.

,Bolt* turi teise bet kuriuo metu pakeisti,

pritaikyti arba laikinai ar visam laikui
nutraukti (visai ar dalinai) informacinés
visuomenes paslaugos teikima,

pakeisdamas arba panaikindamas ,Bolt
Food“ platformg bet kuriuo metu. Taip pat
jtraukti naujg ,Bolt Food“ platformos
funkcionalumg ar panaikinti esamg
funkcionalumg. Bolt atitinkamai informuos
Partnerius apie sprendimus paSalinti tam
tikrus funkcionalumus.

Uz visg | ,Bolt Food” platformg jkeltg turinj
atsako tik Partneris, o ,Bolt“ néra jpareigota
aktyviai stebéti ar perziareéti tokj turinj pagal
2022 m. spalio 19 d. Europos Parlamento ir
Tarybos reglamentg (ES) 2022/2065 dél
bendrosios skaitmeniniy paslaugy rinkos ir
kuriuvo i§ dalies keiCiama Direktyva
2000/31/EB (Skaitmeniniy paslaugy altas).
Nepaisant to, ,Bolt” turi teise pasalinti bet
kokj tariamai neteisétg turinj, gavusi
pranesimg apie tokio turinio buvimg ,Bolt
Food* platformoje. Jei Partneris nesutinka
su ,Bolt* sprendimu dél turinio pasalinimo,
Partneris privalo jrodyti, kad turinys néra
neteisétas ar nesuderinamas su Siomis
Bendrosiomis  salygomis, laikydamasis
~Bolt* vidinés skundy nagrinéjimo
procedros.

Partneris privalo uZztikrinti, kad Prekés,
kurioms taikomas Bendrasis gaminiy
saugos reglamentas (ES) 2023/988, atitikty
visus taikomus reikalavimus, jskaitant
tinkamg  Zenklinima, instrukcijas  ir
atsekamumg. Partneriai taip pat privalo
uztikrinti, kad visa privaloma informacija
(pvz., apie Prekiy gamintojg, saugos
informacijg ar gaminio identifikatorius) baty
pateikta ,Bolt Food* platformoje.

Jei bet kuri Partnerio ,Bolt® pateikta
informacija laikoma neteisétu turiniu pagal
galiojanCius jstatymus arba kitaip

prieStarauja Sioms Bendrosioms sglygoms,



5.13.

5.14.

these General Terms, Bolt reserves the right
to:

5.12.1. remove, disable access or demote
such content;

5.12.2. suspend, terminate or restrict any
monetary payment due from Bolt to
the Partner;

5.12.3. temporarily suspend the Partner

from using the Bolt Food Platform or
terminate this Agreement.

Bolt is entitled to suspend, for a reasonable
period of time and after having issued a prior
warning, the processing of notices and
complaints submitted through the internal
complaint-handling system by the Partners
that frequently submit notices or complaints
which are manifestly unfounded. While
assessing the circumstances for the
suspension, Bolt considers the following:

5.13.1. the absolute numbers of items of
manifestly  illegal content or
manifestly unfounded notices or
complaints, submitted within a

month; and

5.13.2. the relative proportion of notices
and complaints in relation to the
total number of items of information
provided or notices submitted within

a month; and

5.13.3. the gravity of the misuse of the

notice action mechanisms; and

5.13.4. (if applicable) the intention of the
complainant for submitting

manifestly unfounded complaints.

Bolt is entitled to suspend, for a reasonable
period of time and after having issued a prior
warning, the provision of information society
services to the Partners that frequently
provide manifestly illegal information on the

5.13.

5.14.

.Bolt pasilieka teise:

5.12.1. paSalinti tokj turinj, uzZdrausti
prieigg prie jo arba sumazinti jo
kategorija;

5.12.2. sustabdyti, nutraukti ar apriboti
bet kokj piniginj mokéjima, kurj
,Bolt* turi sumokeéti Partneriui;

5.12.3. laikinai uzdrausti Partneriui
naudotis ,Bolt Food“ platforma
arba nutraukti Sig Sutart].

LBolt“ turi teise, i§ anksto |jspéjusi

partnerius, kurie daznai teikia akivaizdziai

nepagristus praneSimus ar skundus,
pagrjstam laikotarpiui sustabdyti per vidaus
skundy tvarkymo  sistemg  pateikty
praneSimy ir  skundy nagrinéjima.

Vertindama sustabdymo aplinkybes, ,Bolt*
atsizvelgia j:

5.13.1. bendrg per ménesj pateikty
akivaizdziai neteiséto turinio arba
akivaizdziai nepagrjsty pranesimy
ar skundy skaiciy; ir

5.13.2. praneSimy ir skundy santykine
dalj, palyginti su bendru per
ménesj pateiktos informacijos ar
pateikty pranesimy skaiCiumi; ir

5.13.3. piktnaudziavimo jspéjimo veiksmy
mechanizmais sunkuma; ir

5.13.4. (jei taikoma) skundo pateikéjo
ketinimg  pateikti  akivaizdziai
nepagrjstus skundus.

.Bolt“ turi teise, iS anksto jspéjusi,

pagrjstam laikotarpiui sustabdyti

informacinés visuomenés paslaugy teikimg

Partneriams, kurie daznai teikia

akivaizdziai neteisétg informacijg ,Bolt



5.15.

Bolt Food Platform. While assessing the
circumstances for suspension, Bolt considers
the following:

5.14.1. the gravity of the false information
provided; and

5.14.2. the nature of the illegal content; and

5.14.3. (if applicable) the intention of the
Partner while providing such
information.

As part of the Bolt Food Platform, Bolt upon

its sole discretion may grant and thus revoke
Partner’'s direct access to the so-called
partners’ portal, which enables Partner to
populate, amend and otherwise change
content on a Partner-dedicated section of the
Bolt Food Platform.

5.15.1. The Partner hereby acknowledges
that it is solely responsible for
granting, changing, controlling
and/or removing rights for its
representatives to access the
so-called partners’ portal on behalf

of the Partner.

5.15.2. The Partner hereby acknowledges
that by enabling its representative to
access the partners’ portal on behalf
of the Partner, it is granting its
representative an access right to
edit Partner’'s preferences and
menus  (incl. Goods Prices),
configure campaigns and special
offers, view Orders (incl. Order
history), grant access to other users
and/or take other actions available
in the partners’ portal.

5.15.

Food* platformoje. Vertindama sustabdymo
aplinkybes, ,Bolt* atsizvelgia j

5.14.1. pateiktos klaidingos informacijos
rimtuma; ir

5.14.2. neteiséto turinio pobad;j; ir

5.14.3. (jei taikoma) Partnerio ketinimus

teikiant tokig informacija.

,Bolt* vienaSaliSkai gali suteikti (taip pat ir
panaikinti) tiesiogine Partnerio prieiga ,Bolt
Food“ platformos dalies, vadinamos
Partneriy portalu. Si prieiga suteikia
galimybe Partneriui jkelti, sukurti ar kitu
badu pakeisti ,Bolt Food“ platformoje
Partneriui priskiriama turin;.

5.15.1. Partneris supranta ir sutinka, jog
yra visiSkai atsakingas uz prieigos
teisiy prie vadinamojo Partneriy
portalo suteikima, pakeitimg ir/ar
panaikinimg savo atstovams,

kurie veikia Partnerio vardu.

5.15.2. Partneris supranta ir sutinka, jog
suteikdamas savo atstovui prieiga
prie vadinamojo Partneriy portalo,
jgaling atstovg Partnerio vardu
keisti  pasirinkimus ir meniu
(jskaitant ir Prekiy kainas),
konfigdruoti sillomas nuolaidas ir
specialius pasitlymus, perzidreéti
UZsakymus (jskaitant ir jy istorijg),
suteikti prieigos teises kitiems
vartotojams ir (arba) atlikti kitus
veiksmus prieinamus per
Partneriy portala.



6.

6.1.

6.2.

FEES

In consideration for Bolt's services as the 6.1.

agent for mediation of the Sales Agreements
the Partner shall pay the Agency Fee to Bolt
per every Order of the Client made through
the Bolt Food Platform, except on Tips. In
case of Pay and Go, Order and Pay and
DineOut, the Partner shall pay the Agency
Fee to Bolt per every transaction made by
the Client through the Bolt Food Platform,
except on Tips. The Agency Fee is calculated
as the Agreed Percentage from the
aggregate netPrice earned by the Partner
from the Orders placed or paid in case of Pay
and Go through the Bolt Food Platform
during a particular reference period.

Bolt may, at its sole discretion, change the
Agreed Percentage from time to time on 30
days prior written notice to the Partner. If the
Partner does not want to be bound by the
revised Agency Fee, it may terminate the
Agreement on 30 days written notice to Bolt
and before the revised Agency Fee comes
into effect. If the Partner issues a notice of
termination of the Agreement before the
revised Agency Fee comes into effect, it shall
not be bound by the revised Agency Fee
notwithstanding that the effective date of
termination of the Agreement is after the
proposed effective date of the revised
Agency Fee. In the absence of a termination
notice, Partner shall be deemed to have
accepted the revised Agency Fee.

6.

6.2.

MOKESCIAI

Uz ,Bolt® paslaugas, kaip Pardavimo
sutarCiy tarpininkavimui atstovo, Partneris
turi mokéti ,Bolt* Atstovavimo mokestj uz
kiekvieng Kliento UZsakyma, pateiktg per

.Bolt Food“ platformg, iSskyrus uz
Arbatpinigius.  Atsiskaitymo  naudojant
platformg (Pay and Go), Uzsakymo ir

apmokeéjimo (Order and Pay) bei DineOut
atveju partneris moka ,Bolt* tarpininkavimo
mokestj uz kiekvieng Kliento per ,Bolt
Food“ platformg atliktg operacijg, iSskyrus
uz Arbatpinigius. Atstovavimo mokestis yra
apskaiciuojamas kaip Sutarta procentiné
dalis nuo bendros bendrosios (angl. net
price) Prekiy kainos, Partnerio uzdirbtos
nuo UZsakymy, pateikty per ,Bolt Food*
platftormg arba atsiskaitymy, atlikty
naudojant platformg (Pay and Go) per
konkrety ataskaitinj laikotarp;.

Bolt gali savo nuozilra retkarCiais keisti
Sutartg Procentine Dalj, apie tai rastu
jspéjusi Partnerj pries 30 dieny. Jei
Partneris  nenori  jsipareigoti  mokéti
pakeisto Atstovavimo mokescio, jis gali
nutraukti Sutartj, apie tai rastu jspéjes
"Bolt" prie§ 30 dieny ir prie$ jsigaliojant
pakeistam Atstovavimo mokes€iui. Jei
Partneris pateikia pranesimg apie Sutarties
nutraukimg prieS jsigaliojant pakeistam
Atstovavimo  mokesciui, jam  nebus
taikomas pakeistas Atstovavimo mokestis,
nepaisant to, kad Sutarties nutraukimo
data yra vélesné nei silloma pakeisto
Atstovavimo mokescio jsigaliojimo data. Jei
Partneris nepateikia praneSimo apie
Sutarties nutraukimg, laikoma, kad jis
sutinka su pakeistu Atstovavimo mokesciu.



6.3.

6.4.

6.5.

6.6.

7.1.

The Partner shall also pay Service Fees to 6.3.

Bolt for the use of the device (if applicable)
and software. In addition Bolt may charge the
Partner a fee for running a marketing
campaign which shall be agreed between the
parties.

All fees are subject to VAT.

In case the delivery services are provided by
the Partner, the Partner will receive the
Delivery Fee for each delivery. If an Order is
subject to Minimum Order Value, the Client
will reimburse the Partner the Small Order
Fee. All fees earned for the deliveries made
by the Partner's employees and/or
contractors will be credited into the bank
account of the Partner, who will distribute the
fees as agreed with the employee and/or
contractor.

For Agency Fee applied to Bolt Market,
please see Section 15 below.

INVOICING AND PAYMENTS

The Partner undertakes to issue to the Client
valid cash register/fiscal receipts (as required
by applicable law) or to the Bolt Business
Customer invoices for the fees charged by
the Partner (if applicable) for the sale of
Goods: Goods price, Tips, packaging fees or
any other fees. The ssued cash
register/fiscal receipts are transported and/or
handed over to the Client together with the
Goods, Bolt may prepare and issue to the
Client informational receipt (i.e. cost
summary) for the Order on behalf of the
Partner. In case the Partner provides delivery
services to the Client, then Bolt, acting as an
agent of the Partner, shall prepare and issue
to the Client an invoice on behalf of the

6.4.

6.5.

6.6.

71.

Partneris taip pat moka Paslaugos
mokescius ,Bolt“ uZ naudojimasi jrenginiu
(jei taikoma) ir programine jranga. Be to,
.Bolt“ gali imti i§ Partnerio mokestj uz
rinkodaros kampanijos vykdymag, dél kurio
Salys susitaré.

Visi mokes¢iai yra apmokestinami PVM.

Jei pristatymo paslaugas teikia Partneris,
jis gaus Pristatymo mokestj uz kiekvieng

pristatymg. Jei UZsakymui taikoma
Minimali  uzsakymo  verté, Klientas
kompensuos Partneriui MaZos vertes

uzsakymo mokestj. Visi mokesciai, uzdirbti
uz Partnerio darbuotojy ir (arba) rangovy
pristatytus pristatymus, bus jskaityti |
Partnerio banko sgskaitg ir bus paskirstyti
pagal susitarimg su darbuotoju ir (arba)
rangovu.

Dél ,Bolt Market® taikomo agentdros
mokescio s mokescio zr. 15 skyriy.

SASKAITY ISRASYMAS IR
APMOKEJIMAS
Partneris  jsipareigoja Klientui iSduoti

galiojancius kasos/fiskalinius kvitus (kaip
reikalaujama pagal taikomus teisés aktus)
arba ,Bolt* verslo klientui sagskaitas uz
Partnerio taikomus mokescius (jei taikoma)
uz Prekiy pardavimg: Prekiy kaina,
Arbatpinigiai, pakavimo mokesciai ar bet
kokie kiti mokesciai. ISduoti
kasos/fiskaliniai kvitai yra transportuojami

irfarba perduodami Klientui kartu su
Prekémis. Bolt gali parengti ir iSduoti
Klientui informacinj kvitg (t. y. iSlaidy

suvesting) uz Uzsakymg Partnerio vardu.
Jei Partneris teikia pristatymo paslaugas
Klientui, tuomet Bolt, veikdamas Kkaip
Partnerio atstovas, parengia ir iSduoda



7.2.

7.3.

Partner for the fees related to delivery (if
applicable): Delivery Fee, Small Order Fee,
Tips and any other fees

Bolt undertakes to forward theFees paid by
the Client to the Partner for all completed and
delivered or handed over Orders made or
registered through the Bolt Food Platform to
the Partner for a given reference period,
except for Orders for which the Delivery
Partner or the Client paid the Goods Price to
the Partner directly, in which case the Partner
undertakes to forward the Agency Fee to Bolt
for a given reference period. This is subject
to Bolt's right to make any necessary
deductions for fees the Partner owes to Bolt,
including (but not limited to) (i) Agency Fee,
(ii) refunds, (iii) applicable taxes, (iv) cash/
any other payment the Partner received on
behalf of e.g. Delivery Partner, and (v) fines
or penalties, (vi) Service Fees, (vii) any other
fees as agreed by the parties.

Invoicing and payments under this
Agreement between the parties will be made
after each reference period. Unless agreed
otherwise in the Partner Specific Conditions,
the reference period shall be one calendar
week. If any reconciliation payments are
required with respect to the reference period
thereafter, the parties will communicate such
need and, if necessary, make the relevant
reconciliation payments in connection with
the payments related to the next reference
period.

7.2.

7.3.

Klientui sagskaitg Partnerio vardu uZ su
pristatymu  susijusius mokesCius  (jei
taikoma): Pristatymo mokestis, MaZos
vertés uzsakymo mokestis, Arbatpinigiai ir
bet kokie kiti mokesciai.

.Bolt |sipareigoja pervesti Partneriui
mokescius, kuriuos Klientas sumokéjo uz
visus  jvykdytus ir pristatytus arba
perduotus  Uzsakymus, pateiktus ar
uzregistruotus per ,Bolt Food“ platformg
per atitinkamag ataskaitinj laikotarpj,
iSskyrus tuos Uzsakymus, uz Kkuriuos
Pristatymo partneris arba Klientas Prekiy
kaing sumokeéjo tiesiogiai Partneriui. Tokiu
atveju Partneris jsipareigoja pervesti ,Bolt"
Atstovavimo  mokestj uz  atitinkamg
ataskaitinj laikotarpj. Tai yra taikoma su
sglyga, kad ,Bolt* turi teise atlikti visus
batinuosius iSskai€iavimus uz mokescius,
kuriuos Partneris yra skolingas ,Bolt",
jskaitant (bet neapsiribojant): (i)
Atstovavimo mokestj, (ii) gragzinimus, (iii)
taikomus mokescius, (iv) grynaisiais / bet
kokj kitg mokéjima, kurj Partneris gavo kito
subjekto, pvz., Pristatymo partnerio vardu,
(v) baudas ar sankcijas, (vi) Paslaugos
mokescCius, (vii) bet kokius kitus 3aliy
sutartus mokescius.

Saskaity iSra8ymas ir apmokéjimas pagal
Sig Sutartj tarpSaliy bus daromas po
kiekvieno konkretaus laikotarpio. Jeigu
nesusitarta kitaip Specialiosiose Partnerio
sglygose, referencinis laikotarpis yra viena
kalendoriné savaité. Jei reikia atlikti
derinamuosius mokéjimus atsizvelgiant |
vélesnius referencinius laikotarpius, Salys
prane$ apie tokj poreikj ir, jei reikalinga,
atliks atitinkamus derinamuosius
mokéjimus, susijusius su mokéjimais del
vélesnio ataskaitinio laikotarpio.



7.4.

7.5.

7.6.

7.7.

7.8.

Within three business days from the expiry of 7.4.

each reference period Bolt will issue an
electronic invoice to the Partner for the
Agency Fee, Service Fees and any other
applicable fees for a given reference period.
If any payments are to be made by Bolt to the
Partner in relation to the reference period, the
Partner will issue an invoice to Bolt.

All payments between Bolt and the Partner
will be settled by setting-off any amounts due
from one party to the other to the maximum
extent possible. All other payments between
Bolt and the Partner that cannot be set-off
will be made by way of bank transfers.

Bolt may, at its own discretion, limit the
payment of Goods Price to the Partner in
cash by the Delivery Partner. Bolt may also,
at its own discretion, require the Partner to
make a deposit to Bolt to enable cash
payments to be made to the Partner by the
Delivery Partner. The payment obligation
between the Client and the Partner in case of
self pick-up by the Client may be settled by
direct payment in case the Partner has self
pick-up by the Client opted-in.

Any outstanding principal amount due to Bolt
should be paid by the Partner to Bolt upon
receipt of respective notification from Bolt.

In case the Partner fails to make the payment
under Section 7.7, it shall be liable to pay
0,5% interest per day from the total amount
that is overdue. The Partner is liable to
compensate Bolt all reasonable expenses
(including those charged by any debt
collection agency) together with all
administrative, legal and other costs incurred
in the collection of any overdue payment. The
minimum compensation charge for such

7.5.

7.6.

7.7.

7.8.

Per tris darbo dienas nuo kiekvieno
ataskaitinio laikotarpio pabaigos ,Bolt"
Partneriui iSradys saskaitg uz Atstovavimo
mokestj, Paslaugos mokescCius ir bet
kokius kitus taikomus mokesCius uz
nurodytg  ataskaitinj laikotarpj. Jei
mokéjimus  Partneriui  dél ataskaitinio
laikotarpio turés atlikti ,Bolt”, Partneris
iSrasys sgskaitg ,Bolt”.

Visi mokéjimai tarp ,Bolt“ ir Partnerio bus
atliekami jskaitymo bidu, jskaitant sumas,
kurias Salys viena kitai gali bati skolingos,
tiek ir tokioje apimtyje, kiek jmanoma. Visi
kiti mokéjimai tarp ,Bolt* ir Partnerio, kurie
negali bati jskaitomi, bus atliekami bankiniy
pavedimy badu.

,Bolt ~savo nuozidra gali limituoti
Pristatymo partnerio atsiskaitymus
grynaisiais pinigais uz Prekes Partneriui.
.Bolt taip pat, savo nuozilra, gali
pareikalauti Partnerio sumokéti depozitg uz

galimybe  priimti  atsiskaitymus  per
Pristatymo partnerj grynaisiais pinigais.
Partneriui  aktyvavus Kliento tiesioginj

UZsakymy atsiémimg vadovaujantis 4.4p.
nuostatomis, atsiskaitymai tarp Partnerio ir
Kliento gali bati vykdomi tiesiogiai.

Bet kokia nesumokétg sumg, Kkurig
Partneris turi sumokeéti ,Bolt*, Partneris turi
sumokéti ,Bolt*, gaves atitinkamag ,Bolt*
pranesima.

Jeigu Partneris neatlieka 7.7 punkte
nurodyto mokéjimo, jis jsipareigoja mokéti
0,5 % palikanas uZ dieng nuo bendros
skolos sumos. Partneris sipareigoja ,Bolt"
atlyginti visas pagrjstas iSlaidas (jskaitant ir

iSlaidas skoly iSieSkojimo  jmoniy
paslaugoms), kartu su visomis
administracinémis, teisinémis ir Kkitomis
iSlaidomis  atsiradusiomis dél skolos

iSieSkojimo. Minimalios tokios iSlaidos yra



7.9.

7.10.

7.11.

costs is EUR 10 (or equivalent in local
currency).

Bolt has the right to forward and publish the
data of the Partner and the fact, sum and
other relevant information of debts of the

Partner under this Agreement to debt
collection agencies and other debt
management service providers for the

recovery of debts and/or for the publication,
processing and management of data in the
debtors' database, as well as for the
publication of debt data for the purposes of
making credit decisions.

Bolt provides payment functionalities and
arrangements to the Partner through the Bolt
Food Platform, which can be modified and
may be interrupted for maintenance or
technical issues. If the Bolt Food Platform
links to third-party payment services, then
Bolt is not responsible for them or any
additional fees they may charge. Bolt may
suspend or terminate the Partner’s access to
payment functionalities if required by its
payment providers, to comply with card
scheme rules or when Bolt deems it
necessary for any other reason.

The Partner must provide a payout method
registered in the Partner’s name and billing
information when registering with Bolt and
keep it updated. If the Partner is a legal
entity, the legal entity's details must be
submitted. Bolt may request additional
information for payouts. Bolt will make
payments using the payout method and
details the Partner provides and is not
responsible for incorrect transactions due to
wrong information. If Bolt cannot transfer
payments because of missing or incorrect
payout method details, Bolt will hold the
payments for 180 days. If the Partner does
not provide the correct details within this
time, the Partner’s claim to the payment will

7.9.

7.10.

7.11.

10 eury (ar atitinkama vietos valiuta).

,Bolt* turi teise perduoti ir skelbti Partnerio
informacijg ir skolos faktg, sumg ir kitg
aktualig informacijg apie Partnerio skolas
pagal 8ig Sutartj skoly iSieSkojimo
jmonéms ir kitoms skoly valdymo paslaugy
teikejams, kad baty atgaunamos skolos ir
(arba) skelbiama, apdorojama ir valdoma
informacija skolininky duomeny bazéje bei
informacijos apie jsiskolinimus skelbimas

primant  sprendimus  susijusius  su
kreditingumu.
,Bolt* teikia Partneriui mokejimy

funkcionalumg ir atsiskaitymo galimybes
per ,Bolt Food“ platformg, kuri gali bdti
keiCiama ir gali bati laikinai sustabdyta dél
priezidros ar techniniy problemy. Jei ,Bolt
Food“ platformoje yra nuorody | treciyjy
8aliy mokéjimo paslaugas, ,Bolt“ neprisiima
atsakomybés uz Sias paslaugas ar bet
kokius papildomus mokescius, kuriuos jos
gali taikyti. ,Bolt® gali sustabdyti arba
nutraukti Partnerio prieigg prie mokéjimy
funkcionalumo, jei to reikalauja mokéjimo
paslaugy teikéjai, siekiant laikytis mokéjimo
korteliy taisykliy arba jei ,Bolt* mano, kad
tai batina dél bet kokios kitos priezasties.

Partneris registruodamasis ,Bolt* privalo
pateikti mokéjimo  gavimo  metoda,
registruotg Partnerio vardu, ir atsiskaitymo
informacijg bei jg nuolat atnaujinti. Jei
Partneris yra juridinis asmuo, turi bati
pateikta juridinio asmens informacija. ,Bolt"

gali paprasyti papildomos informacijos,
reikalingos iSmokoms atlikti. ,Bolt* vykdys
mokéjimus pagal Partnerio pateiktg
informacijg ir neatsako uz neteisingus
mokéjimus, atsiradusius dél netikslios
informacijos. Jei ,Bolt* negali atlikti

mokéjimo dél trikstamos ar neteisingos
informacijos, mokéjimas bus sulaikomas
180 dieny. Partneriui per §j laikotarpj
nepateikus teisingos informacijos, jo teisé |



8.1.

8.2.

8.3.

expire.

TERM, TERMINATION AND SUSPENSION
OF USE

The Agreement is entered into for an
unspecified period of time (without term),
unless agreed otherwise in the Partner
Specific Conditions.

If the Partner breaches any of its obligations
under the Agreement, any applicable laws or
regulations, disparage Bolt, or cause harm to
Bolt's brand, reputation or business as
determined by Bolt in its own sole discretion,
or Bolt has reasonable belief of fraudulent
acts by the Partner when using the Bolt Food
Platform, Bolt has the right to temporarily
suspend the Partner from using the Bolt Food
Platform, terminate this Agreement or delist
individual Goods without any obligation to
compensate for the loss of profit.

The Partner has the right to terminate the
Agreement without cause at any time by
giving notice at least 30 days in advance.
Bolt has the right to terminate the Agreement
with Partner at any time by giving reasoned
notice at least 30 days in advance. Bolt shall
not notify the Partner of termination in
advance if Bolt:

8.3.1. is subject to a legal or regulatory
obligation which requires Bolt to
terminate the provision of the whole
of its online intermediation services
to a given Partner in a manner
which does not allow Bolt to respect

that notice period; or

8.3.2. exercises a right of termination
under an imperative reason

pursuant to national law; or

8.1.

8.2.

8.3.

mokeéjimg nustos galioti.

NAUDOJIMO TERMINAS,
NUTRAUKIMAS IR SUSTABDYMAS

Sutartis sudaroma neribotam laikotarpiui
(neterminuotai), nebent Specialiosiose
Partnerio salygose susitarta kitaip.

Jei Partneris paZeidzia bet kuriuos savo
jsipareigojimus, nurodytus Sutartyje,
galiojanCiuose jstatymuose ar kituose
teisés aktuose, ,Bolt® nuoZilra blogai
atsiliepia apie ,Bolt* arba padaro zalg ,Bolt"
prekés Zenklui, reputacijai ar veiklai, arba
~Bolt* turi pagrindg jtarti, kad
naudodamasis ,Bolt Food“ platforma
Kurjeris veikia nesaziningai, ,Bolt” turi teise
laikinai sustabdyti Partnerio naudojimasi
,Bolt Food“ plattorma arba pasalinti
atskiras Prekes i sgraso arba nutraukti Sig
sutartj be jokios prievolés kompensuoti
negauta pelna.

Partneris turi teise bet kuriuo metu
nutraukti Sutartj nenurodes prieZasties,
apie tai jspéjes bent prie$ 30 dieny. ,Bolt"
turi teise nutraukti Sutartj su Partneriu
pranesSes apie tai ne véliau kaip pries 30
dieny. ,Bolt“ neprivalo i§ anksto pranesti
Partneriui apie nutraukima, jei ,Bolt*

8.3.1. yra taikkomas teisinis arba
reguliavimo sipareigojimas, pagal
kurj ,Bolt* turi nutraukti visy savo
internetiniy tarpininkavimo
paslaugy teikimg tam tikram
Partneriui  tokiu  buddu, kuris
nepalieka galimybés ,Bolt” laikytis
ispéjimo laikotarpio;

8.3.2. naudojasi teise nutraukti Sutart
deél imperatyvios prieZasties pagal
Salies jstatymus;



8.4.

8.5.

8.6.

9.1.

8.3.3. can demonstrate that the Partner
concerned has repeatedly infringed
these General Terms, resulting in
the termination of the provision of
the whole of the online

intermediation services in question.

The Partner has the right to extraordinarily
terminate the Agreement without a notice
period, if Bolt repeatedly fails to comply with
or breaches any of the obligations set forth in
these General Terms.

The termination of the Agreement will not
affect:

8.5.1. any accrued rights of either party,
including any right to receive any
payments due but unpaid before the
termination; or

8.5.2. obligations, which are expressed to

survive the termination.

In the event that after the extraordinary
termination of the Agreement there is an
ongoing offline marketing campaign featuring
(among others) the Partner or any of the
Partner’s establishments, then Bolt is entitled
to refrain from making any changes to the
campaign materials regarding the Partner or
the Partner’s establishments.

LICENSING, DATA PROCESSING AND
INTELLECTUAL PROPERTY RIGHTS

Bolt grants a revocable, non-exclusive,
non-transferable, non-sublicensable license
to the Partner for using the Bolt Food
Platform for the purpose of selling Goods
and, in case the delivery services are
provided by the Partner, for providing the
delivery service.

8.4.

8.5.

8.6. Tuo atveju,

9.1.

8.3.3. gali jrodyti, kad atitinkamas
Partneris pakartotinai paZeidé
Sias Bendrgsias salygas, dél kuriy
buvo nutrauktas visy atitinkamy
internetinio tarpininkavimo

paslaugy teikimas.

Partneris turi teise nutraukti Sutartj be
iSankstinio jspéjimo, jei ,Bolt* pakartotinai
nevykdo ar i§ nevykdo savo jsipareigojimy
pagal Sias Bendrgsias salygas.

Sutarties nutraukimas nepaveiks:

8.5.1. bet kurios Salies jgyty teisiy,
jskaitant visas teises j mokétinus,
bet nesumokétus pries
nutraukimg mokéjimus; arba

8.5.2. jsipareigojimy, kurie, kaip

nurodyta, iSlieka po nutraukimo.

kai po iSansktinio Sutarties
nutraukimo vykdoma neinternetiné
rinkodaros kampanija, apimanti (tarp kity)
Partneriy ar bet kurig Partnerio jstaiga,

,Bolt pasilieka teise nedaryti jokiy
pakeitimy kampanijos medziagoje,
susijusioje su Partneriu ar Partnerio
jstaigomis.

LICENCIJA, DUOMENY TVARKYMAS IR
INTELEKTINES NUOSAVYBES TEISES

.Bolt* Partneriui suteikia at3aukiama,
neiSimtine, neperleidZziamg ir
nesublicencijuojamg licencijg naudoti ,Bolt
Food“ platformg Prekiy pardavimui, o jei
pristatymo paslaugas teikia Partneris
—pristatymo paslaugos teikimui.



9.2

9.3.

By concluding the Agreement, the Partner
grants a royalty free sub-licensable
worldwide non-exclusive licence to Bolt to
use, reproduce, distribute, communicate,
modify, translate, publish or publicly display
the Partner's Content for operating,
promoting, and improving the Bolt Food
Platform, unless otherwise agreed between
the parties. The license is valid for as long as
the Partner's Content is protected by
intellectual property rights. The Partner
expressly authorizes Bolt to collect, use,
modify, and display any materials it provides
to Bolt, including but not limited to those
shared via links, folders, or other means. The
Partner represents and warrants that it is the
holder of the respective intellectual property
rights and that its name and trade mark and
all material to be uploaded in the Bolt Food
Platform by Bolt (including, but not limited to
photos of the Goods) does not infringe any
third party rights, including any intellectual
property rights. In cases where the photos of
the Goods are taken on the expense of or by
a person appointed by Bolt, all rights related
thereto (including intellectual property rights
and the right of use) shall belong to Bolt. If
the Partner has opted to buy the licence for
the use of the photos of Goods, the Partner
will be granted access to and it may use such
photos of Goods for any purposes, except for
displaying them on platforms that are
competing with Bolt and using them for the
provision of the same services as the Partner
provides to Bolt.

All intellectual property rights regarding the
software, documentation or information used
or developed by or on behalf of Bolt during
the provision of services under the General
Terms (including the Bolt Food Platform,
Confidential Information and where relevant,
photos of Goods), as well as all data and
statistics about the sales made through the
Bolt Food Platform belong to Bolt. The
PartnerOperator shall not copy, modify,
adapt, reverse-engineer, decompile or

9.2.

9.3.

Sudarydamas Sutartj, Partneris suteikia

»Bolt* nemokama sublicencijuojama
pasaulineg neiSimting licencijg naudoti,
atkurti, platinti, perduoti, keisti, versti,

skelbti ar vieSai rodyti Partnerio turinj, kad
baty galima eksploatuoti, reklamuoti ir
tobulinti ,Bolt Food“ platforma, nebent
Salys susitarty kitaip. Licencija galioja tol,
kol Partnerio turinys saugomas intelektinés
nuosavybés teisémis. Partneris aiskiai
jgalioja ,Bolt* rinkti, naudoti, keisti ir rodyti
bet kokig Partnerio pateiktg medZiaga,
jskaitant, bet neapsiribojant, medziaga,
kuria buvo dalijamasi per nuorodas,
aplankus ar kitomis priemonémis. Partneris
pareiskia ir garantuoja, kad yra atitinkamy
intelektinés nuosavybés teisiy turétojas, o
jo vardas, pavardé ir prekés zenklas bei
visa medziaga, kuri skirta ,Bolt* jkelti j ,Bolt
Food* platformg (jskaitant, bet
neapsiribojant  Prekiy  nuotraukomis),
nepazeidzia tre€iyjy 3aliy teisiy, jskaitant
intelektinés nuosavybés teises. Tais
atvejais, kai Prekiy nuotraukos darytos
.Bolt* sgskaita arba ,Bolt“ paskirto asmens,
visos su tuo susijusios teisés (jskaitant
intelektinés nuosavybés teises ir teise
naudoti) priklauso ,Bolt*. Jei Partneris
pasirinko jsigyti licencijg naudoti Prekiy
nuotraukas, Partneriui bus suteikta prieiga
prie tokiy Prekiy nuotrauky ir jis galés jas
naudoti bet kokiais tikslais, iSskyrus jy
rodyma platformose, kurios konkuruoja su
,Bolt* ir naudoti juos teikiant tas pacias
paslaugas, kurias Partneris teikia ,Bolt*.

Visos intelektinés nuosavybés teisés,
susijusios su programine jranga,
dokumentais ar informacija, kuri

naudojama ar kuriama ,Bolt* ar jos vardu
teikiant paslaugas pagal Bendrgsias
sglygas (jskaitant ,Bolt Food“ platforma,
Konfidencialig informacijg ir, kai aktualu,
maisto nuotraukas), taip pat visi duomenys
ir statistika apie pardavimus per ,Bolt
Food* platformg priklauso ,Bolt“. Partneris
negali kopijuoti, modifikuoti, pritaikyti, atlikti



9.4.

9.5.

otherwise discover the source code of the
Bolt Food Platform or any other software
used by Bolt. Bolt shall maintain the data and
statistics about the sales for each reference
period for a period of one year after the end
of said reference period.

The Partners are expressly prohibited from
engaging in any form (manual or automated)
of data scraping, data mining, data
extraction, or any automated collection of
data from the Bolt Food Platform, including
but not limited to the use of bots, spiders,
crawlers, or any other automated means.

The terms and conditions for processing the
personal data of the Clients and the Delivery
Partners are established in Schedule 2 (Data
Sharing Agreement).

9.4.

9.5.

apgragzos inZinerijg, dekompiliuoti ar kitaip
bandyti iSgauti ,Bolt Food“ platformos ar
bet kurios kitos ,Bolt® naudojamos
programinés jrangos Saltinio kodg. ,Bolt"
saugo duomenis ir statistikg apie kiekvieno
ataskaitinio laikotarpio pardavimus
vienerius metus nuo minéto ataskaitinio
laikotarpio pabaigos.

Partneriams grieztai draudziama uzsiimti
bet kokios formos (rankiniu ar automatiniu)
duomeny perémimu, gavyba, iStraukimu ar
bet kokiu automatiniu duomeny rinkimu i$

.Bolt Food“ platformos, jskaitant, bet
neapsiribojant, paieSkos robotais (angl.
bots, spiders, crawlers) ar kitomis

automatinémis priemonémis.

Klienty ir Pristatymo partneriy asmens
duomeny tvarkymo saglygos nustatytos 2
Priede (Dalijimosi duomenimis sutartis).



10.

10.1.

10.2.

1.

11.2.

CONFIDENTIALITY

10.

KONFIDENCIALUMAS

During the term of the Agreement and for a 10.1. Per Sutarties galiojimo laikotarpj ir per

period of five years following the expiry or
termination of the Agreement, Bolt and the
Partner shall not disclose and shall maintain
the confidentiality of all Confidential
Information of the other party.

Confidential Information of the other party
may be disclosed to third parties only subject
to a prior written approval of the other party.
Notwithstanding the above, Confidential
Information may be disclosed to the party’s
attorneys, auditors, accountants, consultants
and subcontractors, provided that such
persons perform their obligations in
connection with the Agreement and are
subject to a confidentiality clause.

ANTI-MONEY LAUNDERING RULES

. The Partner warrants that it is in compliance

with the requirements of any applicable anti
money laundering laws and regulations
applicable to it. The Partner warrants that it is
not and any of its affiiates or ultimate

beneficial owners is not subject to any
international sanctions, boycotts, foreign
trade controls, export controls,

non-proliferation, anti-terrorism and similar
laws, decrees, ordinances, orders, demands,
requests, rules or requirements.

Bolt has the right to conduct reviews of the
Partner’'s compliance with anti money
laundering rules and/or suspend the Partner
from using the Bolt Food Platform without
prior notice, for the purpose of detecting
fraud or any other violation thereof.

10.2.

1.

penkerius metus nuo Sutarties pasibaigimo
ar nutraukimo, ,Bolt* ir Partneris negali
atskleisti ir turi uztikrinti kitos Salies visos
Konfidencialios informacijos
konfidencialuma.

Kitos Salies Konfidenciali informacija gali
bati atskleista treCiosioms Salims tik jei yra
iSankstinis kitos Salies ra8ytinis sutikimas.
Nepaisant to, kas nurodyta pries tai,
Konfidenciali informacija gali bati atskleista
Salies advokatams, auditoriams,
buhalteriams, konsultantams ar
subrangovams su sglyga, kad Sie asmenys

vykdys sipareigojimus, susijusius su
Sutartimi, ir laikysis konfidencialumo
salygy.
PINIGY PLOVIMO PREVENCIJOS
TAISYKLES

. Partneris uZtikrina, kad jis atitinka bet kokiy

taikomy pinigy plovimo  prevencijos
jstatymy ir kity taikomy teisés akty
reikalavimus. Partneris uztikrina, kad jam
ar bet kokiems jo padaliniams, ar
galutiniams tikriesiems savininkams
netaikomos tarptautinés sankcijos,
boikotai, uZsienio prekybos kontrolé,
eksporto kontrolé, platinimo apribojimai,
kovos su terorizmu ir pana$is jstatymai,
potvarkiai, jsakymai, reikalavimai,
pradymai, taisyklés ar batinos sglygos.

. “Bolt* turi teise atlikti Partneris atitikties

pinigy plovimo prevencijos taisykléms
patikrinimg ir/ar sustabdyti Partneriy nuo
.Bolt Food“ platformos naudojimo be
iSankstinio praneSimo, siekiant nustatyti
sukciavima ar bet kokj kitg pazeidima.



12

12.1.

12.2.

12.3.

12.4.

any circumstances that may refer to a

violation of this Section 11.

LIABILITY AND INSURANCE

Bolt is not liable for the performance of the 12.1.

Sales Agreement nor for any claims
presented under the Sales Agreement,
including but not limited to in cases of sale
and/or handing over of alcoholic beverages
or any other Goods controlled under
applicable local laws to Clients who are
below the required minimum age and only
during the times allowed under applicable
laws as well as in case the Client fails to pay
directly to the Partner at the Partner’s
establishment in case of pick-up and/or Pay
and Go.

Bolt is not liable for any indirect damage or
loss of profit that the Partner may bear due to
possible interruptions of availability or
functioning of the Bolt Food Platform in any
device.

Bolt is not liable for any indirect damage or
loss of profit, unless caused intentionally or
due to gross negligence.

The Partner shall indemnify, defend and hold
Bolt harmless from and against any and all
claims, suits, actions or administrative
proceedings, demands, losses, damages,
costs, and expenses of whatsoever nature,
including attorney’s fees and expenses in
respect of or resulting from the performance
of the services by the Partner under the
General Terms.

12,

12.2.

12.3.

12.4.

. The Partner has to notify Bolt immediately of 11.3. Partneris turi nedelsdamas informuoti ,Bolt*

apie bet kokias aplinkybes, kurios gali lemti
Sios 11 Skyriaus pazeidima.

ATSAKOMYBE IR DRAUDIMAS

,Bolt* neatsako uZz Pardavimo sutarties
vykdymg ir bet Kkokias pretenzijas
pareikStas dél Pardavimo sutarties,
jskaitant, bet neapsiribojant, dél alkoholio
ar kity taikomais teisés  aktais
kontroliuojamy prekiy pardavimo ir (arba)
perdavimo Klientui nesulaukusiam
nustatyto minimalaus amZiaus ar nepaisant
taikomy prekybos laiko apribojimuy, taip pat
kai Klientas nesumoka tiesiogiai Partneriui
Partnerio jmonéje, kai jis atsiima prekes ir
(arba) atsiskaito naudojant platformg (Pay
and Go).

.Bolt* neatsako uZ jokius netiesioginius
nuostolius ar negautg pelng, kuriuos
Partnerio gali patirti dél bet kokio
prieinamumo prie ,Bolt Food“ platformos
pertraukimo ar veikimo sutrikimo bet
kuriame jrenginyje.

,Bolt* neatsako uz bet kokius netiesioginius
nuostolius ar negautg pelng, nebent jie
atsirado dél tyCios ar didelio neatsargumo.

Partneris turi kompensuoti, saugoti ir
iSlaikyti ,Bolt“ nepaveiktg nuo ir pries bet
kokias pretenzijas, bylas, ie8kinius ar
adminsitracinius procesus, reikalavimus,
nuostolius, Zalg, mokescius ir bet kokio kito
pobudZio iSlaidas, jskaitant ~mokest]
advokatui ir iSlaidas, susijusias ar kylanCias
is Partneris paslaugy, nurodyty
Bendrosiose sglygose, teikimo.



12.5. The Partner shall indemnify to Bolt all extra 12.5. Partneris atlygina ,Bolt* visas papildomas

12.6.

12.7.

12.8.

12.9.

costs that Bolt incurred due to the Partner
breaching its obligations under the
Agreement (e.g. and not limited to the costs
of having the Delivery partner return to the
Partner before delivery of the Order to the
Client, to retrieve Goods that the Partner
initially failed to include in the Order).

The Partner is liable for the loss, theft of or
any damage to the rented device provided by
Bolt.

If the Client files a claim due to the breach of
the Sales Agreement, the Partner shall
release Bolt from all liability regarding the
claim. In case the delivery services are
provided by the Partner, the same applies to
any claims due to the breach of the Delivery
Agreement.

If provided so in the Partner Specific
Conditions, the Partner shall procure that
during the term of the Agreement, it has
liability insurance in place for any liability
towards its customers related to the Goods.

In case the delivery services are provided by
the Partner, the Partner is solely liable for the
performance of the Delivery Agreement and
for any claims presented under the Delivery
Agreement. Bolt is not liable for any failure or
non-conformity of performing the Delivery
Agreement and assumes no liability for any
traffic violations or accidents sustained during
the performance of the Delivery Agreement.

12.10. The Partner shall indemnify and hold Bolt

harmless from and against any and all claims
and liabilities, costs, and expenses (including
the reasonable fees of attorneys and other
professionals) which result from or arise out
of (i) the use of the Partner’'s name, trade
mark or any other materials (including the
photos of Goods) by Bolt in accordance with

12.6.

12.7.

12.8.

12.9.

iSlaidas, kurias Boltas patyré dél to, kad
Partneris paZeidé savo jsipareigojimus

pagal Sutartj (pvz., ir neapsiribojant
iSlaidomis, susijusiomis su Pristatymo
partnerio grgzinimu | restorang, prie$
pristatant Uzsakymg Klientui, atsiimti

Patiekaly elementy, kuriy Partneris i$
pradziy nejdéjo j Uzsakyma).

Partneris yra atsakingas uz ,Bolt*
nuomojamo jrenginio praradimg, vagyste ar
bet kokig jrenginiui sukeltg Zalg.

Jei Klientas pareiSkia pretenzijg dél
Pardavimo sutarties pazeidimo, Partneris
atleidzia ~Bolt* nuo bet  kokios
atsakomybés, kylancios i§ pretenzijos. Jei
pristatymo paslaugas teikia Partneris, tas
pats galioja ir bet kokioms pretenzijoms dél
Pristatymo sutarties pazeidimo.

Jei tai numatyta Specialiosiose Partnerio
sglygose, Partneris turi uZtikrinti, kad
Sutarties galiojimo metu jis turi galiojantj
atsakomybés draudimg prie$ savo Klientus
bet kokiai atsakomybei, susijusiai su
Partnerio paruostomis Prekémis.

Jei pristatymo paslaugas teikia Partneris,
uz Pristatymo sutarties vykdymg ir bet
kokias  pretenzijas, pateiktas pagal
Pristatymo sutartj, atsako tik Partneris.
,Bolt* neatsako uz jokj Pristatymo sutarties
nevykdyma ar neatitikimg ir neprisiima
atsakomybés uz eismo pazeidimus ar
nelaimingus atsitikimus, patirtus vykdant
Pristatymo sutart;.

12.10. Partneris privalo atlyginti zalg ir apsaugoti

,Bolt“ nuo visy pretenzijy, jsipareigojimy ir
iSlaidy (jskaitant pagrijstus mokescCius
advokatams ir kitiems specialistams), kurie
atsiranda dél i) naudojimosi Partnerio
pavadinimu, prekés Zenklu ar bet kuria kita
medziaga (jskaitant Prekiy nuotraukas),



Section 9; or (ii) breach by the Partner of any

representation, warranty, covenant or
obligation contained in this Agreement.
12.11.The Partner acknowledges that rooting,

jailbreaking or modifying a smartphone or
any other device at a hardware or operating
system level in any manner which is against
the manufacturer’s instructions makes the
device susceptible to cyber threats.
Furthermore, the Partner acknowledges that
using fake devices and other solutions which
try to communicate with Bolt's systems is not
allowed. The Partner acknowledges that Bolt
shall not be liable for any losses in
connection with the use of such a modified
device or fake devices and other such
solutions, and that Bolt shall not have any
obligation to support the use of such a
device.

12.12. The Partner shall assume the responsibility

13.

13.1.

for the Client's right of revocation in
accordance with the mandatory provisions of
the country where the Client is situated.

MISCELLANEOUS

Additional requirements and safeguards
provided in Regulation (EU) 2019/1150 shall
apply where the termination of the
Agreement or suspension of the access to
the Bolt Food Platform affects the rights of
the Partner using the Bolt Food Platform for
the sale of Goods in the member state of the
European Union or European Economic
Area.

12.11.

12.12.

13.

13.1.

kurig ,Bolt“ pateiké pagal 9 skyriy; arba ii)
Partneris paZeidé bet kokj Sioje Sutartyje
nurodytg pareiSkima, garantijg, sutartj ar
jsipareigojima.

Partneris pripazjsta, kad i8maniojo telefono
ar bet kokio kito jrenginio aparatinés
jrangos ar operacinés sistemos kodavimas,
jsilauzimas ar modifikavimas, nesilaikant
gamintojo nurodymuy, sukelia kibernetines
grésmes. Be to, Partneris supranta, kad
draudziama naudoti suklastotus jrenginius
ir kitus sprendimus, kuriais bandoma
prisijungti prie ,Bolt sistemy. Partneris
patvirtina, kad ,Bolt* neatsako uZ jokius
nuostolius, susijusius su tokio modifikuoto
jrenginio arba netikry jrenginiy ir kity tokiy
sprendimy naudojimu, ir kad ,Bolt* neturi
jokiy jsipareigojimy palaikyti tokio jrenginio
naudojima.

Partneris prisiima atsakomybe uz Kliento
teise atSaukti pagal Salies, kurioje Klientas
yra jsikdres, privalomas nuostatas.

KITOS NUOSTATOS

Papildomi  reikalavimai ir apsaugos
priemonés numatytos Reglamente (EU) Nr.
2019/1150 turi bdti  taikomi, kuomet
Sutarties nutraukimas arba prieigos prie
.Bolt Food“ platformos sustabdymas
pazeidzia Partnerio teises naudotis ,Bolt
Food“ platforma  Prekiy pristatymo
paslaugoms Europos Sagjungos arba
Europos Ekonominés Bendrijos nariy
teritorijoje.



13.2.

13.3.

13.4.

13.5.

According to the Regulation (EU) 2022/2065 13.2.

and Regulation 2019/1150 the Partner
referred to in Section 13.1 has the right to
challenge any decision made by Bolt
according to Sections 5.10-5.14 of these
General Terms, the termination of the
Agreement, temporary suspension, and
other alleged non-compliance of Bolt with
the Regulation (EU) 2019/1150, in
accordance with the Internal
Complaint-Handling System Rules of Bolt

available on https://bolt.eu/en/legal/.

If there is a conflict between the Partner
Specific Conditions, Special Terms (if
applicable), the General Terms,
Schedules, or any other document
incorporated by reference into the
Agreement, then precedence shall be
given first to the Partner Specific
Conditions, second to the Special Terms
(if applicable), third to the General Terms,
fourth to the Schedules and fifth to any
other document incorporated by reference
into the Agreement.

Partner’s notices and other
communications under the Agreement
shall be made by way of registered mail,
courier, or email, with proof of receipt.

Where versions of the Agreement exist in
any other language, the English version
shall prevail.

13.3.

13.4.

13.5.

Pagal Reglamentg (ES) Nr. 2022/2065 ir

Reglamentg ~ 2019/1150 Partneris,
nurodytas 13.1 punkte, turi teise
uzginCyti bet kokj ,Bolt® priimtg

sprendimg pagal $iy Bendryjy salygy
5.10-5.13 punktus, Sutarties
nutraukima, laiking sustabdymg ir kitus
tariamai neteisétus pagal Reglamentg
(ES) 2019/1150 ,Bolt* veiksmus, pagal

.Bolt vidaus skundy nagrinéjimo
sistemos taisykles, prieinamas
hitps://bolt.eu/en/legal/.

Jei yra prieStaravimy tarp Specialiyjy
Partnerio sglygy, Specialiyjy salygy (jei
taikomos), Bendrujy salygy, Priedy ar
bet kokio kito dokumento, jtraukto pagal
nuorodg j Sutartj, tokiu atveju pirmenybé

turi bati teikiama pirmiausia
Specialiosioms Partnerio  saglygoms,
antroje  vietoje —  Specialiosioms
sglygoms (jei taikomos), treCioje —
Bendrosioms saglygoms, ketvirtoje

—Priedams ir penktoje — bet kokiam
kitam dokumentui, jtrauktam pagal
nuorodg j Sutartj.

PraneSimai ir kita komunikacija pagal
Sutartj siun¢iama registruotu pastu, per
kurjerj arba  elektroniniu pastu,
pateikiant gavimo patvirtinima.

Jei yra Sutarties versijos bet kokiomis
kitomis kalbomis, pirmenybé teikiama
versijai angly kalba.


https://bolt.eu/en/legal/
https://bolt.eu/en/legal/

13.6. Bolt reserves the right to update the 13.6.
General Terms anytime, by uploading the
revised version on their webpage. Bolt will
notify the Partner of any changes at least
30 days in advance. If the Partner does
not agree to the updated General Terms, it
should be communicated to Bolt in order
to terminate the Agreement and
discontinue the use of the Bolt Food
Platform. If the Partner submits additional
Goods to the Bolt Food Platform during
the notice period referred to above, it shall
be considered clear affirmative action to
waive notice period.

13.7. Bolt shall be entitled to assign the
Agreement to any affiliate or third party 13.7.
without Partner’s prior consent.The
Partner may not assign any of the rights
or obligations under the Agreement either
in whole or in part.

13.8. The Agreement shall be governed by the 13.8.
substantive law of Estonia. If the
respective dispute resulting from these
General Terms could not be settled by
negotiations, then the dispute will be
finally solved in Harju County Court in
Tallinn, Estonia.

14. RANKING 14.

144.  All Partners are displayed to the Userina 14-1.
ranked sequence. The main parameters
are applied on the Bolt Food Platform in
the following order:

14.1.1. Frequency of use of the Partner’s
services. If the User has recently placed
an Order with the Partner several times,
the more likely the Partner will get a

“Bolt* iSlaiko teise atnaujinti Bendrasias
salygas bet kuriuo metu, jkeliant
atnaujintg versijg | savo internetine
svetaing. Apie visus pakeitimus ,Bolt"
informuos Partnerio ne véliau kaip pries
30 dieny. Jei Partneris nesutinka su
atnaujintomis Bendrosiomis sglygomis,
apie tai turéty bati pranesta ,Bolt tam,
kad Sutartis bdty nutraukta ir bdty
nutrauktas ,Bolt Food“ platformos
naudojimas. Jei Partneris per nurodytg
jspéjimo laikotarpj pateikia papildomy
Prekiy ,Bolt Food® platformoje, tai bus
laikoma aiSkiu veiksmu, palaikanciu
jspéjimo termino atsisakyma.

Bolt ir tiesibas cedét Ligumu jebkuram
saistitajam uzpnémumam vai treSajai
pusei bez Partnera iepriek3€jas
piekriSanas. Partneris negali perleisti
visy ar dalies teisiy ar pareigy pagal
Sutartj.

SutarCiai taikoma Estijos materialiné
teisé. Jei atitinkamo ginco, kylancgio dél
Siy Bendruyjy salygy, nepavykty iSspresti
derybomis, ginfas galutinai bus
sprendZiamas Harju apygardos teisme
Taline, Estijoje.

RIKIAVIMAS

Visi Partneriai Klientui rodomi eilés
tvarka. Pagrindiniai parametrai ,Bolt
Food* platformoje taikomi tokia tvarka:

14.1.1. Naudojimosi Partnerio paslaugomis

daznumas. Jei Naudotojas
pastaruoju metu kelis kartus pateiké
UZsakymg Partneriui, tuo didesné
tikimybé, kad Partneris uzZims
aukstesne pozicijg ,Bolt Food*



14.1.2.

14.1.3.

14.1.4.

14.1.5.

14.1.6.

14.2.

14.3.

higher the Bolt Food

Platform.

position on

Distance from the User to the Partner.
The shorter the distance between the
User and the Partner, the more likely the
Partner will get a higher position on the
Bolt Food Platform.

ETA of the Order. The shorter the
Partner’'s Order delivery time, the more
likely the Partner will get a higher
position on the Bolt Food Platform.

Delivery Fee for the User. The cheaper
the delivery, the more likely the Partner
will get a higher position on the Bolt Food
Platform.

Rating of the Partner. The higher the
rating of the Partner, the more likely the
Partner will get a higher position on the
Bolt Food Platform.

Similarity of previous Orders of the
Client. The Partner offering similar Goods
to the previous Orders of the Client will
more likely get a higher position on the
Bolt Food Platform.

In case the User searches for specific
Goods, the search results will be
displayed to the User based on the
following main parameters: Partner’s
opening hours, User's search term (i.e.
text-based relevance) and distance from
the delivery address.

Bolt is at its own discretion entitled to
adjust the visibility of certain Partners
and/or individual Goods that may not be

14.2.

14.3.

14.1.2. Atstumas

14.1.3.

14.1.4.

14.1.5.

14.1.6.

platformoje.

nuo Naudotojo ki
Partnerio. Kuo mazesnis atstumas

tarp Naudotojo ir Partnerio, tuo
didesné tikimybé, kad Partneris
platformoje  ,Bolt Food“ uZims

aukstesne pozicija.

Numatomas uZsakymo pristatymo
laikas. Kuo trumpesnis Partnerio
UzZsakymo pristatymo laikas, tuo
didesné tikimybeé, kad Partneris
.Bolt Food“ platformoje uzims
aukstesne pozicija.

Pristatymo mokestis Naudotojuii.
Kuo pigesnis pristatymas, tuo
didesné tikimybé, kad ,Bolt Food*
platformoje Partneris uzims
aukstesne pozicija.

Partnerio reitingas. Kuo aukstesnis
Partnerio reitingas, tuo didesné
tikimybé, kad jis ,Bolt Food"
platformoje uzims aukstesne
pozicija.

PanaSumas | ankstesnius Kliento
uzsakymus. Partneris, sidlantis
panasSias Prekes | ankstesnius
Kliento uZsakymus, tikétina, ,Bolt
Food“ platformoje uzims aukstesne
pozicija.

Jeigu Naudotojas ieSko konkreciy
Prekiy, paieskos rezultatai Naudotojui
bus rodomi pagal Siuos pagrindinius
kriterijus: ~ Partnerio  darbo laikas,
Naudotojo paieSkos frazé (t. y. tekstinis
atitikmuo) ir atstumas nuo pristatymo
adreso.

,Bolt* savo nuoZidra turi teise koreguoti
tam tikry Partneriy ir (arba) atskiry
parduotuviy, parduodandiy Prekes,



14.4.

15.

15.1.

15.2.

suitable for certain audiences. This
adjustment may involve downgrading to
ensure appropriate visibility and
accessibility aligned with the Bolt Food
Platform's  policies and  audience
suitability. Furthermore, Bolt is at its own
discretion entitled to create temporary
rankings that may be based on the
following: menu campaigns, newness of
the Partner on the Bolt Food Platform,
location, user preferences, or other
editorial curation. The visibility of Partner
on the Bolt Food Platform may increase,
should the Partner cover the costs
associated with promotional opportunities.

For placement of Bolt Market, please see
Section 15 below.

DIFFERENTIATED TREATMENT

Bolt provides differentiated treatment to
Bolt Market, which is one of the Partners
on the Bolt Food Platform. Bolt Market is
directly or indirectly owned by the legal
entity that operates the Bolt Food
Platform. Bolt provides promotional
visibility to Bolt Market on the Bolt Food
Platform, namely Bolt Market is always
displayed first in the “Groceries and more”
carousel on the Homepage and under
“Stores” tab. No Agency Fee is applied to
Bolt Market. Instead, financial
arrangements between relevant entities
are governed by the Bolt Group’s transfer
pricing framework, under which service
fees are applied where appropriate. Also,
for testing purposes Bolt might build
specific features for Bolt Market only.

Bolt Market is provided with promotional
visibility by Bolt, among others, for the
following reasons:

14.4.

15.

15.1.

15.2.

matomumg arba pozicijg reitinge tais
atvejais, kai tokios Prekés gali bati
netinkamos tam tikrai auditorijai. Toks
koregavimas gali bati susijes su reitingo
sumazinimu, siekiant uztikrinti tinkamag
matomumg ir prieinamuma, suderintg su
.Bolt Food“ platformos politika ir
tinkamumu auditorijai. Be to, ,Bolt“ savo
nuozitra turi teise sudaryti laikinus
reitingus, kurie gali bati pagrjsti Siais

veiksniais: meniu kampanijomis,
Partnerio  naujumu  ,Bolt  Food®
Platformoje, vieta, Naudotojo
preferencijomis arba kita redakcine

atranka. Partnerio matomumas ,Bolt
Food“ Platformoje gali padidéti, jeigu
Partneris padengia su reklamos
galimybémis susijusias iSlaidas.

Dél ,,Bolt Market” pozicijos zr. 15 skyriy.

KITOKIOS TAISYKLES

Bolt* taiko diferencijuotg poziarj ,Bolt
Market”, kuris yra vienas i$§ partneriy ,Bolt
Food“ platformoje. ,Bolt Market® tiesiogiai
arba netiesiogiai  priklauso juridiniam
asmeniui, valdanciam ,Bolt  Food*
platformg. ,Bolt“ suteikia ,Bolt Market*
reklaminj matomumag .Bolt Food*
platformoje, t. y. ,Bolt Market* visada
rodomas pirmasis ,Maisto prekiy ir daugiau®
karuseléje pagrindiniame puslapyje ir
.Parduotuvés  skiltyje. ,Bolt Market®
netaikomas agentiros mokestis. Vietoje to,
atitinkamy subjekty finansinius santykius
reguliuoja ,Bolt Group® perkeliamyjy kainy
sistema, pagal kurig taikomi paslaugy
mokesciai, kai tai tinkama. Taip pat,
testavimo tikslais ,Bolt“ gali kurti tam tikras
funkcijas, skirtas tik ,Bolt Market”.

.Bolt Market* yra reklamuojamas ,Bolt”, be
kita ko, dél Siy priezasciy:



15.2.1. Bolt Market benefits from integration into 15.2.1.

15.2.2.

15.2.3.

15.3.

15.3.1.

15.3.2.

15.4.

the ecosystem, leading to cost
efficiencies;

promoting Bolt Market ensures a
consistent customer experience and

supports Bolt Food’s brand;

through Bolt Market Bolt can ensure
compliance with legal obligations and
mitigate any legal and operational risks
associated with errors, delays, or
non-compliance. For example, through
Bolt Market, Bolt can ensure and verify
that measures and systems are in place
to ensure that orders are accepted within
reasonable time, inventory and product
descriptions on the Bolt Food Platform
are compliant and up to date, orders are
prepared accurately, in time and packed
correctly, applicable food safety protocols
are followed etc.

Bolt does not apply Agency Fee for Bolt
Market on the Bolt Food Platform, among
others, for the following reasons:

the owner of Bolt Market and the
operator of the Bolt Food Platform belong
to the same group. Creating intra-group
transactions and issuing invoices for
such transactions is not reasonable and
would create an undue and unnecessary
administrative burden without economic
benefit;

the reasons stated above in Section
15.2.

For testing purposes specific features
might be built for Bolt Market only, as it is
a stable and controlled testing
environment, Bolt’s internal teams can
provide direct and immediate feedback,
reputational, operational and legal risks
are minimized, and internal testing allows
deeper data access and analysis without

15.2.2.

15.2.3.

15.3.

15.3.1.

15.3.2.

15.4.

naudojama integracija  ,Bolt
Market” leidZia pasiekti sgnaudy
efektyvuma;

~Bolt Market” skatinimas uZtikrina
nuoseklig klienty patirtj ir stiprina
.Bolt Food“ prekés Zenklg;

per ,Bolt Market® ,Bolt“ gali
uztikrinti teisinius jsipareigojimus
ir sumazinti teisine bei veiklos
rizikg, susijusig su klaidomis,
vélavimais ar  neatitikimais.
Pavyzdziui, per ,Bolt Market"
LBolt“ gali uztikrinti, kad baty
jdiegtos priemoneés ir sistemos,
leidzian€ios uZsakymus priimti
per protingg laikg, kad produkty
apraSymai ir atsargos ,Bolt
Food“ platformoje baty tikslas ir
atnauijinti, uzsakymai baty
paruosti laiku, tinkamai supakuoti
ir baty laikomasi maisto saugos
protokoly.

.Bolt* netaiko ,Bolt Market“ agentiros
mokescCio ,Bolt Food“ platformoje, be
kita ko, dél Siy priezascCiy:

.Bolt Market savininkas ir ,Bolt
Food“ platformos operatorius
priklauso tai padiai jmoniy
grupei. Vidiniy sandoriy
sudarymas ir sgskaity iSraSymas
tokiems sandoriams baty
neracionalus, sukelty pertekling
administracine nasta be
ekonominés naudos;

dél priezasciy,
skyriuje.

nurodyty 15.2

Testavimo tikslais tam tikros funkcijos
gali bati kuriamos tik ,Bolt Market®, nes
tai yra stabili ir kontroliuojama
testavimo aplinka. ,Bolt* vidinés
komandos gali teikti tiesioginj ir greitg
griztamajj rysj, reputaciné, veiklos ir
teisiné rizika yra minimali, o vidinis
testavimas leidzia turéti platesne



16.

16.1.

16.1.1.

16.1.2.

16.1.3.

16.1.4.

16.2.

16.3.

any limitations. A successful pilot in a
vertically integrated environment means
the feature is validated under real
conditions and allows better preparation
for external rollout.

ACCESS TO DATA

In addition to personal data referred to in
Schedule 2 of these General Terms, Bolt
has access to certain data of the Users
and Clients, such as:

Users’ Orders and contents of the
Orders;

Users’ visits of various screens on
the Bolt Food Platform;

Users’ text queries on the search
bar;

Clients’ ratings of the Partners and
comments.

Bolt shares certain data generated
through the provision of services by the
Bolt Food Platform or submitted to the
Bolt Food Platform for the purposes of
provision of services with the Partners.
Such data includes, for example,
aggregate sales data via weekly reports
and data on ratings provided by the
Clients.

The Partner understands and
acknowledges that while every effort is
made to ensure the accuracy of sales
reports, there may be occasional
discrepancies, errors, or inaccuracies that
could affect the reported sales figures.
These discrepancies may arise due to
various factors, including but not limited to

16.

16.1.

16.2

16.3

prieigg prie duomeny ir atlikti i§samesne
analize be  papildomy ribojimy.
Sékmingas projekto bandymas
vertikaliai integruotoje aplinkoje rodo,
kad funkcija iSbandyta realiomis
sglygomis ir tai padeda geriau pasiruosti
jos diegimui

PRIEIGA PRIE DUOMENUY

Be asmens duomeny, nurodyty Siy
Bendryjy salygy 2 priede, ,Bolt, turi prieigg
prie kai kuriy Klienty ir Naudotojy duomenu,
tokiy kaip:

16.1.1. Naudotojyuzsakymai ir uzsakymy
turinys;

16.1.2. Naudotojy apsilankymai jvairiuose
.Bolt Food* platformos ekranuose;

16.1.3. Naudotojy tekstinés uzklausos
paieskos juostoje;

16.1.4. Klienty partneriy jvertinimai ir
komentarai.

.Bolt* bendrina tam tikrus duomenis,
sugeneruotus  teikiant ,Bolt Food®
platformos paslaugas arba pateiktus ,Bolt
Food“ platformai, siekdama suteikti
galimybe Partneriams teikti paslaugas.
Sie duomenys apima, pavyzdZiui,
apibendrintus  pardavimy  duomenis,
pateikiamus savaitinése ataskaitose, ir
duomenis  apie  Klienty pateiktus
jvertinimus.

Partneris supranta ir pripazjsta, kad nors
dedamos visos pastangos uZtikrinti, kad
pardavimy ataskaitos buaty tikslios, kartais
gali pasitaikyti neatitikimy, klaidy ar
netikslumy, kurie gali turéti jtakos
pateiktiems pardavimy duomenims. Tokie
neatitikimai gali atsirasti dél jvairiy
veiksniy, jskaitant, bet neapsiribojant,



technical issues, data processing errors,
or delays in data collection.

SCHEDULE1
SERVICE LEVEL REQUIREMENTS

These Service Level Requirements are an integral
part of the Agreement and apply to the Partner’s
activities in providing the service of preparing the
Orders and where relevant producing the Goods.

1.1

1.2

1.3.

Accepting Orders

technines problemas,
apdorojimo  klaidas arba
gautus duomenis.

duomeny
pavéluotai

1 PRIEDAS

PASLAUGU LYGIO REIKALAVIMAI

Sie Paslaugy lygio reikalavimai yra neatskiriama
Sutarties dalis ir yra taikomi Partnerio veikloms
ruoSiant UZsakymus ir, kai aktualu, teikiant Prekiy
gaminimo paslaugas.

1.

When the Client has placed an Order, the 1.1.

Partner ensures that the confirmation of
said Order will be decided within eight
minutes (unless otherwise communicated
by Bolt) from receiving the Order
notification, except wherein case of Order
auto-acceptance function is enabled, in
which case all Orders will be automatically
accepted by the Partner.

In the event that the Partner cannot
provide the Goods as it was requested in
the Order, the Partner will not confirm the
Order in the Bolt Food Platform. In case
an Order has been accepted by a Partner,
it shall notify Bolt thereof, through the Bolt
Food Platform, for the Order to be
cancelled. In such cases the Partner is
not entitled to any fees under Section 7 of
the General Terms and Bolt has the right
to charge the Partner for the cost of the
delivery.

If the Partner has run out of certain
Goods, the Partner shall mark that Goods
as unavailable in the Bolt Food Platform
as soon as reasonably possible, but in

1.2,

1.3

Uzsakymy priémimas

Kai Klientas pateiké Uzsakymg, Partneris
uztikrina, kad dél Sio Uzsakymo
patvirtinimo badty nuspresta per astuonias
minutes (nebent ,Bolt* pranesty kitg laikg)
nuo UZsakymo praneSimo gavimo,
iSskyrus  atvejus kai yra jjungta
automatinio UZzsakymy priémimo funkcija.
Pastaruoju  atveju  visi  UZsakymai
Partnerio bus priimami automatiskai.

Tuo atveju, kai Partneris negali pagaminti
Prekés, kaip to buvo praSoma UZsakyme,
Partneris nepatvirtins Uzsakymo ,Bolt
Food“ platformoje. Jeigu Partneris
Uzsakymg jau priémé, jis privalo pranesti
apie tai ,Bolt* per ,Bolt Food“ platforma,
kad Uzsakymas bty atSauktas. Tokiais
atvejais Partneris neturi teisés | jokj
mokestj pagal Bendryjy salygy 6 skyriy, o
,Bolt turi teise reikalauti i§ Partnerio
padengti pristatymo iSlaidas.

Jei Partneriui pasibaigé kokios nors
Prekés, Partneris kuo greiCiau, bet kokiu
atveju, per 10 minuiy nuo tada, kai
nustato Prekiy trikumg, pazymi tokias



1.4.

2.1.

2.2,

any event within 10 minutes from

discovering the lack of such Goods.

If Bolt has enabled the Partner to offer
Clients a replacement of Goods, the
Partner may accept the Order which has
Goods that are unavailable, but can be
replaced with matching alternatives and
then contact the Client for approval,
informing the Client of the replacement
and if the Goods Price is more expensive.
If no agreement regarding replacement is
reached but the Client wants the available
Goods they have ordered, the missing
product(s) will be removed from the Order
and the price adjusted accordingly. If the
Client doesn't agree to proceed without
the missing product, the Order will be
canceled.

Preparing of Orders

The Partner ensures that the Goods are
prepared, handled and stored in
accordance with all requirements arising
from applicable law at all times up to and
including the time of delivery of the
ordered Goods to the Client or
handing-over Goods directly to a Client.
The Partner’s obligation to comply with all

applicable law requirements includes
(without  limitation) all rules and
regulations governing the time,

temperature or other methods required for
food hygiene and safety in case the
Goods contain food and compliance with
any additional rules applicable to handling
and sale of controlled Goods under the
local laws.

The Partner ensures that all Orders will be
prepared within the preset time-frame
indicated for each Order on the Bolt Food
Platform. The Order shall be ready to be
picked-up by the Delivery Partner or by
the Client no earlier than within the last 5

1.4

2.1.

2.2,

Prekes kaip nepasiekiamas ,Bolt Food*
platformoje.

Jeigu ,Bolt* suteiké Partneriui galimybe
pasitlyti  Klientui  Prekiy pakeitima,
Partneris gali priimti UZzsakymg, kuriame
yra nepasiekiamy Prekiy, bet kurias
galima pakeisti tinkamomis
alternatyvomis, ir tada susisiekti su
Klientu dél patvirtinimo, informuodamas
apie pakeitimg ir apie tai, ar Prekiy kaina
yra didesné. Jeigu dél pakeitimo
nesusitariama, taiau Klientas nori gauti
likusias UZsakyme esanCias Prekes,
trdkstanti(-os) Preké(-és) bus
pasalinta(-os) i§ Uzsakymo, o kaina
atitinkamai pakoreguota. Jeigu Klientas
nesutinka testi be trikstamos Prekés,
UZsakymas bus atSauktas.

Uzsakymy ruosimas

Partneris uztikrina, kad Prekés baty
visada gaminami, tvarkomi ir laikomi
laikantis visy reikalavimy, kylanciy i$
taikomos teisés, tiek iki pristatymo, tiek
uzsakytos Prekés Klientui pristatymo
metu arba Prekiy perdavimo tiesiai
Klientui metu. Partnerio jsipareigojimas
laikytis visy galiojanciy jstatymy
reikalavimy apima (be apribojimy) visas
taisykles ir reglamentus,
reglamentuojancius laikg, temperatlirg ar
kitus metodus, reikalingus maisto higienai
ir saugumui, jei Prekiy dalis ar visos
Prekés yra maisto produktai bei
kontroliuojamy prekiy pardavimui ir/ar
perdavimui taikomy papildomy
reikalavimy laikymasi.

Partneris uZtikrina, kad visi UZsakymai
baty paruosti per nustatytg laika, nurodytg
prie kiekvieno UZsakymo ,Bolt Food*
platformoje. UZsakymas  turi  bdti
paruostas Pristatymo partneriui ar Klientui
paimti ne anksCiau nei per paskutines 5



3.1.

3.2

3.3.

minutes of the Goods preparation time
frame. AcceptedIn case of self pick-up by
the Client, the Partner has to mark the
OrderPicked-uponce the Order has been
picked-up and the Client has paid for the
Order (if applicable).

Delivery of Orders

In case the delivery services are provided
by the Partner, the Partner marks the
Order asPicked Uponce the Order has
been picked up by the Partner’'s employee
and/or contractor for the delivery.

After handing over the possession of the
Order to the Client by the Partner’s
employee and/or contractor, the Partner
marks the Order asDeliveredon the Bolt
Food Platform.

If the Client fails to take possession of the
Order (does not pick up the phone, does
not answer the door, etc.), the Partner’s
employee and/or contractor has to contact
the Client on the phone number indicated
on the Bolt Food Platform on at least 3
separate occasions and stay with the
Order at the Drop-Off Location during a 5
minute time frame. If the Client is still
unavailable and unable to take
possession of the Order, the Partner will
contact Bolt’s customer service in order to
authorise Bolt to cancel the delivery and
fully charge the Client for the delivery, as
well as to receive further advice regarding
the Order.

3.1.

3.2

3.3.

Prekés paruosimo laiko minutes. Kai
Klientas tiesiogiai atsiima Uzsakyma,
Partneris privalo UZzsakymg pazyméti kaip
JAtsiimtg® tik tuomet kai Klientas uz jj
susimokéjo (jei taikoma) ir jj atsieme.

Uzsakymy pristatymas

3.1 Jei pristatymo paslaugas teikia
Partneris, jis pazymi, kad UZsakymas
.Paimtas®, kai Uzsakymg paima Partnerio
darbuotojas ir (arba) rangovas pristatyti.

Partnerio darbuotojui ir (arba) rangovui
perdavus Uzsakymg Klientui, Partneris
.Bolt Food“ platformoje pazymi, kad
Uzsakymas ,Pristatytas®.

Jei Klientas neatsiima Uzsakymo (nekelia
ragelio, neatsiliepia kai skambinama |
duris ir pan.), Partnerio darbuotojas ir
(arba) rangovas turi maziausiai tris kartus
bandyti susisiekti su Klientu ,Bolt Food®
platformoje nurodytu telefono numeriu it
laukti su uZsakymu Pristatymo vietoje 5
minuciy. Jei Kliento vis tiek nepavyksta
pasiekti ir jis negali atsiimti UZsakymo,
Partneris susisiekia su ,Bolt“ klienty
aptarnavimo tarnyba, kad ,Bolt* atSaukty
pristatyma ir nuskaiciuoty i$ Kliento visg
pristatymo sumg, taip pat pateikty
tolesnius nurodymus dél to, kg daryti su
UZsakymu.



SCHEDULE 2

DATA SHARING AGREEMENT

This Data Sharing Agreement (‘DSA”) is an
integral part of the Agreement and shall apply to
all relations that are formed between Bolt and the
Partner (individually as a Party” and collectively
as the “Parties”) in the course of using the Bolt
Food Platform and relate to processing of the
personal data.

Adequacy
Decision

means a country, territory or
sector within a country which
has been subject to a
decision, and continues to be
subject to such decision for
the duration of the Agreement,
of ensuring an adequate level
of protection for Personal Data
under Applicable Data
Protection Laws.

Agreed
Purposes

enabling the Partner to solicit
Orders of Goods from the
Clients via the Bolt Food
Platform.

Applicable means all laws and

Data regulations applicable to the

Protection Processing of Personal Data

Laws under the Agreement and this
DSA including, but not limited
to:

Data Protection Act, 2012 (Act
843), (as may be amended
from time to time);

Data Protection Act, 2019 and
associated Regulations (as
may be amended from time to
time), including but not limited
to: the Data Protection
(Compliance and
Enforcement) Regulation,
2021; the Data Protection
(Registration of Data

2 PRIEDAS

SUSITARIMAS DEL DALIJIMOSI
DUOMENIMIS

Sis Susitarimas dél dalijimosi duomenimis (toliau
— DSA) yra neatskiriama Sutarties dalis ir
taikomas visiems ,Bolt ir Partnerio (atskirai
vadinamo ,Salimi*, o kartu - ,Salimis*)
santykiams, naudojantis ,Bolt Food“ platforma ir

yra susije su asmens duomeny tvarkymu.

Sprendimas reiSkia Salj, teritorijg ar Salies
dél sektoriy, dél kurio buvo
tinkamumo primtas sprendimas uZztikrinti
tinkamg asmens duomeny
apsaugos lygj pagal taikytinus
duomeny apsaugos jstatymus
ir kuris galioja Susitarimo
galiojimo laikotarpiu.
Sutarti tikslai = suteikti Partneriui galimybe per
.Bolt Food® platformg gauti i$
Klienty prekiy uzsakymus.
Taikomi reiSkia visus jstatymus ir kitus
duomeny teises aktus, taikomus Asmens
apsaugos duomeny tvarkymui pagal
jstatymai Sutartj ir §j DSA, jskaitant, bet

neapsiribojant:

2012 m. Duomeny apsaugos
jstatymg (843 jstatymas) (su
vélesniais pakeitimais);

2019 m. Duomeny apsaugos

jstatyma ir susijusius
reglamentus (su  galimais
periodiniais pakeitimais),

jskaitant, bet neapsiribojant:
2021 m. Duomeny apsaugos
(atitikties ir vykdymo
uztikrinimo) reglamentg, 2021
m. Duomeny apsaugos
(duomeny valdytojy ir



Data Controller

Data
Protection
Authority

Data Subject

EU GDPR

EU Standard
Contractual
Clauses

Controllers & Data
Processors) Regulations,
2021; and the Data Protection
(General) Regulations, 2021;

the EU GDPR;
the UK GDPR; and

the UK Data Protection Act
2018.

shall have the same meaning
as if read in the context of
Applicable Data Protection
Laws. References to ‘Data
Controller’ in this DSA shall be
interchangeable with the term
‘Controller’ and ‘Responsible
Party’.

means an independent public
authority which is established
pursuant to Applicable Data
Protection Law. For the
purposes of this DSA, the
term ‘Supervisory Authority’
shall be interchangeable with
the term “Data Protection
Authority”: for Estonia, this is
the Estonian Data Protection
Inspectorate.

shall have the same meaning
as if read in the context of

Applicable Data Protection
Laws.

means the General Data
Protection Regulation (EU)
2016/679.

means: (i) the standard

contractual clauses adopted
by the European Commission
on 4th June 2021 for the
transfer of Personal Data to

Duomeny
valdytojas

Duomeny
apsaugos
institucija

Duomeny
subjektas

ES BDAR

ES
standartinés
sutarciy

salygos

duomeny tvarkytojy
registravimo) reglamenta,
2021 m. Duomeny apsaugos
(bendrajj) reglamentg ir 2021
m. Duomeny apsaugos
(bendrajj) reglamenta;

ES Bendrasis  duomeny
apsaugos reglamentas;

Jungtinés Karalystés BDAR; ir

2018 m. JK
apsaugos jstatyma.

duomeny

turi tokig paciag reikSme, kaip ir
atsizvelgiant i taikytinus
duomeny apsaugos jstatymus.

Nuorodos j ,ouomeny
valdytojg“ Siame DSA
pakeitiamos sgvokomis
,ouomeny valdytojas® ir
~Atsakinga Salis".

nepriklausoma viesoji
institucija, jsteigta pagal

taikyting Duomeny apsaugos
jstatymg. Siame DSA terminas

Lprieziiros  institucija® yra
pakeiCiamas terminu
,2duomeny apsaugos
institucija“. Estijoje tai yra

Estijos duomeny apsaugos
inspekcija.

turi tokig pacig reikSme, kaip ir
Taikytiny duomeny apsaugos
jstatymy kontekste.

reiSkia Bendrgjj duomeny
apsaugos reglamentg (ES)
2016/679.

reiskia: i) 2021 m. birzelio 4 d.
Europos Komisijos patvirtintos
standartines sutar€iy salygas
del asmens duomeny
perdavimo | treCigsias S3alis



Personal Data

Personal Data

Breach

Process/
Processing

Restricted
Transfer

third countries pursuant to the
GDPR and where "MODULE
ONE: Transfer controller to
controller" therein is selected
and applies where relevant; or
(i) such other standard
contractual clauses that are
approved by the European
Commission for Controller to

Controller transfers of
Personal Data to a third
country  which has not
received an Adequacy
Decision (and are
subsequently incorporated

into this DSA).

shall have the same meaning
as if read in the context of
Applicable Data Protection
Laws.

shall have the same meaning
as if read in the context of
Applicable Data Protection
Laws.

shall have the same meaning
as if read in the context of
Applicable Data Protection
Laws.

means a transfer of Personal
Data to a country, a territory or
specified sector within a
country that: (i) is not subject
to an Adequacy Decision; or
(i) is not subject to any
derogations that would permit
the transfer of the Personal
Data to that country, territory
or sector in accordance with
Applicable Data Protection
Laws (as applicable to the
Personal Data transfer).

Asmens
duomenys

Asmens
duomeny
pazeidimas

Tvarkyti
tvarkymas

Apribotas
perkélimas

/

pagal BDAR, o jei
pasirenkamas ,PIRMAS
MODULIS: Duomeny
perdavimas duomeny

valdytojui“ ir taikomas, kai tai
aktualu; arba ii) tokias kitas
standartines sutartines
salygas, kurias Europos
Komisija patvirtino Asmens
duomeny perdavimui
duomeny valdytojui | trecigjg
Salj, dél kurio nebuvo priimtas
sprendimas dél tinkamumo (ir
kurios véliau yra jtrauktos | §j
DSA).

turi tokig pacig reikSme, kaip
nurodyta Taikytiny duomeny
apsaugos jstatymuose.

turi tokig pacig reikSme, kaip ir
Taikytiny duomeny apsaugos
jstatymuose.

turi tokig paciag reikSme, kaip ir
Taikytiny duomeny apsaugos
jstatymuose.

Asmens duomeny perdavimas
j 8alj, teritorijg ar konkrety
Salies sektoriy: i) kuriam
netaikomas sprendimas dél
tinkamumo; arba ii) kuriam
netaikomos jokios leidZzianCios

nukrypti  nuostatos, kurios
leisty perduoti Asmens
duomenis | tg Salj, teritorijg ar
sektoriy pagal taikomus
duomeny apsaugos jstatymus
(kaip taikoma asmens

duomeny perdavimui).



Shared
Personal Data

Sensitive/
Special
Category
Personal Data

UK Approved
Addendum

UK GDPR

the Personal Data shared
between the parties as
specified in Clause 3.

shall have the same meaning
as if read in the context of

Applicable Data Protection
Laws.
means the template

addendum issued by the UK's
Information  Commissioner's
Office and laid before the UK
Parliament in accordance with
section 119A of the UK Data
Protection Act 2018 on 2
February 2022, as it is revised
under section 18 of the
Mandatory Clauses from time
to time. Where the template
addendum referred to in this
definition, it means the
document entitled:
International Data Transfer
Addendum to the EU
Commission Standard
Contractual, version B1.0, in
force 21 March 2022.

means the EU GDPR as it
forms part of the laws of
England and Wales, Scotland
and Northern Ireland by virtue
of section 3 of the European
Union (Withdrawal) Act 2018
and as amended by the Data
Protection, Privacy and
Electronic = Communications
(Amendments etc) (EU Exit)
Regulations 2019 and 2020

respectively and any
legislation in force in the
United Kingdom from time to
time that subsequently

amends or replaces the UK
GDPR.

Bendrai
naudojami
asmens
duomenys

Neskelbtini
specialios
kategorijos
asmens
duomenys

JK
patvirtintas
papildymas

JK BDAR

Asmens duomenys, Kuriais
Salys dalijasi, kaip nurodyta 3
punkte.

reiSkia tg patj, kaip apibrézta
taikytinuose duomeny
apsaugos jstatymuose.

reiSkia Sabloninj prieda, kurj
iSleido JK Informacijos
komisaro biuras ir kuris 2022
m. vasario 2 d. buvo pateiktas
JK parlamentui pagal 2018 m.
JK Duomeny apsaugos
jstatymo 119A skirsnj ir kuris
kartkartémis perzitrimas pagal

Privalomuyjy nuostaty 18
skirsnj. Kai Sioje apibréztyje
minimas Sabloninis
papildymas, jis reiskia

dokumentg pavadinimu: ES
Komisijos standartinés
sutarties tarptautinio duomeny
perdavimo papildymas, versija
B1.0, jsigaliojusi 2022 m. kovo
21d.

reiSkia ES BDAR, kuris yra
Anglijos ir Velso, Skotijos ir
Siaurés Airijos jstatymy dalis
pagal 2018 m. Europos
Sagjungos (iSstojimo) akto 3
skirsnj ir su pakeitimais,
padarytais atitinkamai 2019 m.
ir 2020 m. Duomeny
apsaugos, privatumo ir
elektroniniy rysSiy (pakeitimy ir
kt.) (i8stojimo is ES)

reglamentais, ir bet kokius
Jungtinéje Karalystéje
galiojanCius  teisés  aktus,
kuriais  véliau 5  dalies

keiCiamas arba pakeiiamas
JK BDAR.



4. DATA IMPORTER OBLIGATIONS

41.

41.1.

4.1.2.

4.1.5

Where a Party acts as a Data Controller
receiving Shared Personal Data (the
"Data Importer") from the other Party (the
"Data Exporter ") as specified in Clause
3, the Data Importer shall:

only process the Shared Personal
Data in accordance with Applicable
Data Protection Laws and for the
Agreed Purposes;

implement technical and
organisational measures for the
protection of Shared Personal Data
and Data Subject rights and
freedoms, including but not limited to
ensuring that persons it authorises to
Process the Shared Personal Data
have committed themselves to
confidentiality or are under an
appropriate statutory obligation of
confidentiality;

comply with the respective obligations
contained in  Applicable  Data
Protection Laws relating to principles
of data processing, notification
requirements, and compliance with
Data Subject rights in respect of all
Processing of Personal Data to which
the Applicable Data Protection Laws

apply;

ensure proper notification to the extent
required by Applicable Data Protection
Laws, in particular but not limited to
obligations to notify the other Party
regarding a rectification, erasure or
restriction of Processing;

in the event of a Personal Data Breach
concerning Shared Personal Data, shall
take appropriate measures to address
the Personal Data Breach, including
measures to mitigate its possible

41.

4.1.1.

DUOMENUY IMPORTUOTOJO
|SIPAREIGOJIMAI
Kai Salis veikia kaip Duomeny

valdytojas, gaunantis bendrus asmens
duomenis (Duomeny importuotojas) i$
kitos Salies (Duomeny eksportuotojas),
kaip nurodyta 3 punkte, Duomeny
importuotojas:

tvarko Bendrai naudojamus asmens
duomenis tik pagal taikomus duomeny
apsaugos jstatymus ir Sutartais tikslais;

. jgyvendina technines ir organizacines

priemones, skirtas bendriems asmens
duomenims ir duomeny subjekty
teiséms ir laisvéms apsaugoti, jskaitant,
bet neapsiribojant, uZtikrinimg, kad
asmenys, kuriuos jis jgalioja tvarkyti
bendrus asmens duomenis, bty
jsipareigoje  laikytis konfidencialumo
arba turéty atitinkama teisés aktuose
nustatytg konfidencialumo
jsipareigojimg

laikosi atitinkamy prievoliy, nustatyty
taikomuose duomeny apsaugos
jstatymuose, susijusiy su duomeny
tvarkymo principais, pranesimo

reikalavimais ir duomeny subjekto teisiy
laikymusi, susijusiy su visu asmens
duomeny tvarkymu, kuriam taikomi
taikomi duomeny apsaugos jstatymai;

4.1.4. uztikrina tinkamg informavimg tiek, kiek to

reikalaujama pagal taikomus duomeny
apsaugos teisés jstatymus, visy pirma,
bet neapsiribojant pareigomis pranesti
kitai Saliai apie duomeny i$taisyma,
iStrynimg ar tvarkymo apribojima;

asmens duomeny saugumo pazeidimo,

susijusio su bendrais asmens
duomenimis, atveju imasi tinkamy
priemoniy, kad paSalinty asmens

duomeny saugumo pazeidimg, jskaitant



4.1.7.

adverse effects, and if the Personal
Data Breach is likely to result in
significant adverse effects, the Data
Importer shall without undue delay, and
in no event later than forty eight (48)
hours after discovery of the Personal
Data Breach, notify the other Party. The
Data Importer, and if required with the
cooperation of the other Party, will
determine whether it is necessary to
notify the Personal Data Breach to any
relevant Data Protection Authority or
Data Subject(s). The Data Importer
shall document all relevant facts
relating to the Personal Data Breach
including its effects and any remedial
action taken. Where the Data Importer
is the Partner, the e-mail address to
send the Personal Data Breach to Bolt
is privacy@bolt.eu;

unless  permitted  otherwise by
applicable law, keep confidential, and
ensure its employees keep confidential,
all Shared Personal Data received from
the other Party;

ensure that any person acting under its
authority, including a Processor, does not
Process Shared Personal Data except on
instructions from the Data Importer; and

. not retain or process Shared Personal

Data for longer than is necessary to carry
out the Agreed Purposes unless required
to do so under applicable law (in which
case the other Party must be notified of
such requirement).

5. DIRECT MARKETING

priemones galimam neigiamam jo
poveikiui sumazinti, o jei asmens
duomeny saugumo pazeidimas gali
sukelti  didelj neigiamg  poveik,
Duomeny importuotojas nepagrjstai
nedelsdamas ir ne véliau kaip per
keturiasdeSimt astuonias (48) valandas
nuo asmens duomeny saugumo
pazeidimo nustatymo prane3a apie tai
kitai Saliai. Duomeny importuotojas ir,
jei reikia, bendradarbiaudamas su kita
Salimi, nustato, ar apie Asmens
duomeny saugumo pazeidimg batina
pranesti atitinkamai duomeny apsaugos

institucijai arba duomeny subjektui
(-ams). Duomeny importuotojas
dokumentuoja visus atitinkamus faktus,
susijusius su asmens duomeny
saugumo  pazeidimu, jskaitant jo

padarinius ir visus taisomuosius
veiksmus, kuriy imtasi. Jei Duomeny
importuotojas yra ,Bolt“ verslo klientas,
el. pasto adresas, kuriuo ,Bolt“ galima
siysti praneSimg apie Asmens duomeny

saugumo pazeidima, yra
privacy@bolt.eu;

jei pagal taikomus teisés aktus
neleidziama kitaip, saugo
konfidencialiai ir uztikrina, kad jos
darbuotojai saugoty konfidencialiai

visus i§ kitos Salies gautus bendrus
asmens duomenis;

4.1.7. uztikrina, kad bet kuris pagal jo jgaliojimus

41.8

5.

veikiantis asmuo, jskaitant Tvarkytoja,
netvarkyty bendry asmens duomeny,
iSskyrus Duomeny importuotojo
nurodymus; ir

nelaiko ir netvarko bendry asmens
duomeny ilgiau, nei bdtina sutartiems
tikslams jgyvendinti, iSskyrus atvejus, kai
to reikalaujama pagal galiojancius teisés
aktus (tokiu atveju apie tokj reikalavimag
turi bati pranesta kitai Saliai).

TIESIOGINE RINKODARA


mailto:privacy@bolt.eu

5.1.

5.1.1.

If a Party processes the Shared Personal
Data for the purposes of direct
marketing, that Party shall ensure that:

effective procedures and
communications are in place to allow
Data Subjects to exercise their rights
to opt out from direct marketing;

effective procedures are in place to
enable that Party to advise other Party
of any opt out that encompasses
those other Party; and

an appropriate legal basis has been
confirmed (and, where necessary,
evidenced) for the Shared Personal
Data to be used for the purposes of
direct marketing.

6. SECURITY AND TRAINING

6.1.

7. INTERNATIONAL

Each Party shall only provide and
receive the Shared Personal Data using
secure methods, having regard to the
availability of joint or shared IT
systems, the technology for facilitating
data transfers, the risk of data loss or
breach and the cost of implementing
such measures.

TRANSFERS OF

PERSONAL DATA

71.

7.2.

To the extent that any Restricted
Transfers of Shared Personal Data

will be undertaken between the
Partner and Bolt, Parties shall
ensure that it complies with

Applicable Data Protection Laws
when effecting such a transfer.

The Parties shall only undertake
Restricted Transfers of Shared
Personal Data to other third parties
(onward transfers) in compliance
with  Applicable Data Protection
Laws.

5.1.

5.1.1.

6.

6.1.

7.

71.

7.2.

Jei Salis tvarko bendrus asmens
duomenis tiesioginés rinkodaros tikslais,
ta Salis uztikrina, kad:

taikomos veiksmingos proceddros ir
komunikacija, kad duomeny subjektai
galéty pasinaudoti savo teisémis
atsisakyti tiesioginés rinkodaros;

jdiegtos  veiksmingos  procediros,
leidZiangios tai Saliai informuoti kitg Salj
apie bet kokj atsisakyma, kuris apima tg
kitg Salj; ir

patvirtintas (ir, jei reikia, jrodytas)
tinkamas teisinis pagrindas, kuriuo
remiantis Bendrai naudojami asmens

duomenys gali bati naudojami tiesioginés
rinkodaros tikslais.

SAUGUMAS IR MOKYMAS

Kiekviena Salis bendrus asmens
duomenis teikia ir gauna tik saugiais
metodais, atsi?velgdama j bendry ar
dalijimosi IT sistemy prieinamuma,
duomeny perdavimo palengvinimo
technologijg, duomeny praradimo ar
pazeidimo rizikg ir tokiy priemoniy
jgyvendinimo sgnaudas.

ASMENS DUOMENY PERDAVIMAS |
KITAS SALIS

Jeigu Partneris ir ,Bolt* vykdys bet kokj
ribotg bendry asmens duomeny
perdavimg, Salys uztikrina, kad atliekant
tokj perdavimg baty laikomasi taikomy
duomeny apsaugos jstatymu.

Salys vykdo ribotg bendry asmens
duomeny perdavimg kitoms tre€iosioms
Salims (tolesn;j perdavimg) tik
laikydamosi taikomy duomeny
apsaugos jstatymuy.



8.

9.

9.1.

9.2

9.3.

9.4.

TERMINATION OF DSA

8.1.

Should both Parties unanimously
wish to terminate the DSA, a
process to identify the future
ownership of and confiirm as
necessary mutual rights to use any
Shared Personal Data will be
undertaken and completed prior to
termination of the DSA.

MISCELLANEOUS

In the event of a dispute or claim brought
by a Data Subject or a Data Protection
Authority concerning the Processing of
Shared Personal Data against any or all
Parties, the Parties will inform each other
as necessary about the dispute or claim,
and will cooperate with a view to settling
the dispute or claim amicably in a timely
fashion.

Partner shall, at all times during and after
the term of this DSA, defend, hold
harmless and indemnify (at its own
expense) Bolt on demand against any
claims, Loss, damages, costs or
expenses and other liabilities (including
but not limited to legal fees) incurred by
Bolt arising out of or in connection with:

9.2.1. any failure by the Partner, its
employees, subcontractors, or
agents to comply with: (i) any of
the Partner’s obligations under
this DSA; (i) any of the
Partner’s data protection
obligations in the Agreement;
and/or (iii) any Applicable Data

Protection Laws; and

any Personal Data Breach suffered by
the Partner or caused by the Partner
whether directly or indirectly.

The Parties agree that any limitation of
liability provisions set forth in the

8.

9.

9.1.

9.2.

9.3.

9.4.

DSA NUTRAUKIMAS

8.1.

Jei abi Salys vienbalsiai noréty
nutraukti DSA, prie$ nutraukiant
DSA bus pradétas ir uzbaigtas
procesas, kurio metu bus nustatyta
blsima nuosavybé ir, jei reikia,
patvirtintos abipuseés teisés naudoti

bet kokius bendrus asmens
duomenis.

JVAIRIOS NUOSTATOS

Duomeny  subjektui ar duomeny

apsaugos institucijai iSkélus gin¢g ar
pateikus pretenzijg dél bendry asmens
duomeny tvarkymo bet kuriai ar visoms
Salims, Salys prireikus informuos viena
kit apie gin€g ar pretenzijg ir
bendradarbiaus, kad ginc¢as ar pretenzija
baty laiku iSspresta taikiai.

Partneris isg Sio DSA galiojimo laikotarpj
ir po jo gina, saugo ir atlygina (savo
sgskaita) ,Bolt“ pagal pareikalavimg nuo
bet kokiy pretenzijy, nuostoliy, Zalos,
iSlaidy ar sgnaudy ir kity jsipareigojimy
(jskaitant, bet neapsiribojant, teisines
iSlaidas), kuriuos ,Bolt* patiria del:

9.21. to, kad Partneris, jo
darbuotojai, subrangovai ar
atstovai nesilaiko: i) Partnerio
jsipareigojimy pagal $j DSA; ii)
Partnerio duomeny apsaugos
jsipareigojimy pagal Sutartj; ir
(arba) iii) taikomy duomeny
apsaugos jstatymu; ir

bet kokio Asmens duomeny pazeidimo,
kurj tiesiogiai ar netiesiogiai patyre
Partneris arba kurj sukélé Partneris.

Salys susitaria, kad bet kokios Sutartyje
nustatytos  atsakomybés  apribojimo



9.5.

Agreement will not apply to the indemnity
in this Clause 9.

If any provision of this DSA is declared
invalid, unlawful or unenforceable by a
competent authority or court, then the
remainder of this DSA shall remain valid.
This DSA shall be governed by and
construed in accordance with the laws
governing the Agreement, and any
disputes shall be resolved by the courts
agreed for resolution of disputes under
the Agreement.

SCHEDULE 3

TECHNICAL AND ORGANISATIONAL SECURITY

MEASURES

The following descriptions provide an overview of the
minimum level of technical, organisational and security
measures to be implemented by the Partner.

1.

1.1.

1.2

1.3.

Entrance Control

The business premises are protected during
opening hours with a digital keypad lock. Only
authorised persons have access to the pin code,
which is changed quarterly.

Out of hours, the business premises are locked
and protected by a monitored alarm system.
Access can only be gained by a registered
keyholder, and the alarm system can only be
disabled by authorised persons. All visitors must
report to reception and are not permitted entry
without appropriate cause.

In addition to the above, a motion-activated
video camera records all access to the building.

nuostatos nebus taikomos Siame 9
punkte nurodytai kompensacijai.

9.5. Jei kompetentinga institucija ar teismas
bet kurig Sio DSA nuostatg pripaZjsta
negaliojancia, neteiséta ar
nejgyvendinama, likusi 8io DSA dalis
lieka galioti. Sj DSA reglamentuoja ir jis
aiSkinamas pagal Sutartj
reglamentuojanCius jstatymus, o bet
kokie gin€ai sprendziami teismuose, dél
kuriy susitarta sprendziant ginCus pagal
Sutartj.

3 PRIEDAS

TECHNINES IR ORGANIZACINES SAUGUMO
PRIEMONES

Toliau pateiktuose apraSymuose apzvelgiamos
batiniausios techninio, organizacinio ir saugumo
priemoneés, kurias turi jgyvendinti Partneris.

1. Jéjimo kontrolé
1.1. Jmonés patalpos darbo valandomis
saugomos  skaitmeniniu  uzraktu su
klaviatira. PIN kodas, kuris keiCiamas kas
ketvirtj, = suteikiamas  tik jgaliotiems
asmenims.
1.2. Ne darbo valandomis jmonés patalpos

uzrakinamos ir saugomos signalizacijos
sistema su vaizdu. Patekti | patalpas gali
tik  registruotas rakty turétojas, o
signalizacijos sistemg iSjungti gali tik
jgalioti asmenys. Visi lankytojai privalo
prisistatyti registratirai ir be tinkamos
priezasties j patalpas nejleidziami.

1.3. Be to, kas iSdéstyta pirmiau, judesiu

aktyvuojama vaizdo kamera fiksuoja visus |

pastatg jeinancius asmenis.



2,

2.1.

2.2.

3.1.

3.2.

41.

5.1.

System Access Control

2.

Sistemos prieigos valdymas

Remote access to the data processing systems 2.1. Nuotoliné prieiga prie duomeny apdorojimo

is only possible through the Partner’s secure
VPN tunnel.

Additional technical protections are in place
using firewalls and proxy servers and state of
the art encryption technology that is applied
where appropriate to meet the protective
purpose based on risk and data protection
impact assessment.

Data Access Control

Access to data necessary for the performance of
the particular task is ensured within the systems
and applications by a corresponding role and
authorisation concept. In accordance to the
"least privilege" and "need-to-know" principles,
each role has only those rights which are
necessary for the fulfilment of the task to be
performed by the individual person.

To maintain data access control, state of the art
encryption technology is applied to the Personal
Data itself where deemed appropriate to protect
sensitive data based on risk.

Transmission Control

For the purpose of transfer control, an
encryption technology is used (e.g. remote
access to the Partner’s network via two factor
VPN tunnel and full disk encryption). The
suitability of an encryption technology is
measured against the protective purpose.

Data Entry Control

System inputs are recorded in the form of log
files therefore it is possible to review
retroactively whether and by whom Personal
Data was entered, altered or deleted.

2.2.

3.1.

3.2.

41.

5.1.

sistemy galima tik per Partneriy saugy
VPN tinkla.

Papildomos techninés apsaugos priemonés
taikomos naudojant uzkardas ir tarpinius
serverius bei moderniausias Sifravimo
technologijas, kurios taikomos, kai reikia,
kad bdty pasiektas norimas apsaugos
lygis, remiantis rizikos ir poveikio duomeny
apsaugai vertinimu.

Duomeny prieigos valdymas

Prieiga prie duomenuy, reikalingy konkreciai
uzduodiai atlikti, sistemose ir taikomosiose
programose uztikrinama taikant atitinkamg
vaidmens ir autorizacijos koncepcija.
Vadovaujantis ,maziausios privilegijos® ir

.poreikio Zinoti“ principais, kiekvienas
pareigas einantis asmuo turi tik tas teises,
kurios  bdtinos  uzduoCiai, priskirtai

konkreciam darbuotojui, atlikti.

Siekiant iSlaikyti duomeny prieigos kontrole,
asmens duomenims, kai manoma, kad
tikslinga apsaugoti neskelbtinus duomenis
atsizvelgiant j rizikg, taikomos naujausios
Sifravimo technologijos.

Perdavimo valdymas

Perdavimo kontrolei naudojama Sifravimo
technologija (pvz., nuotoliné prieiga prie
Partnerio tinklo per dviejy veiksniy VPN
tinklg ir viso disko $ifravimas). Sifravimo
technologijos  tinkamumas  vertinamas
atsizvelgiant j apsaugos tikslg.

Duomeny jvedimo valdymas

Sistemos jvesties duomenys registruojami
zurnalo bylose, todél atgaline data galima
perziaréti, ar yra jvesti, pakeisti ar iStrinti
asmens duomenis ir kas tai padaré.



6.

6.1.

7.1.

7.2.

Data Processing Control

Details regarding data processing control are set
forth in the Agreement and DSA.

Availability Control

Data is stored in a manner which is reasonably
required to decrease the likelihood of service
outage.

If Personal Data is no longer required for the
purposes for which it was processed, it is
deleted promptly. It should be noted that with
each deletion, the Personal Data is only locked
in the first instance and is then deleted for good
with a certain delay. This is done in order to
prevent accidental deletions or possible
intentional damage.

6.

6.1.

7.1

7.2.

Duomeny tvarkymo valdymas

ISsami informacija apie duomeny tvarkymo
valdymg pateikiama Sutartyje ir DSA.

Prieinamumo valdymas

Duomenys saugomi tokiu buodu, Kkuris
pagrijstai reikalingas siekiant sumazZinti
paslaugos teikimo sutrikimo tikimybe.

Jei asmens duomenys nebereikalingi tiems
tikslams, del kuriy jie buvo tvarkomi, jie
nedelsiant iStrinami. Pazymétina, kad
kiekvieno  iStrynimo  atveju = Asmens
duomenys pirmiausiai tik uzrakinami, o
véliau iStrinami visam laikui su tam tikru
uzdelsimu. Tai daroma siekiant iSvengti
atsitiktinio iStrynimo ar galimo tycCinio
sugadinimo.



