General Terms and Conditions
for Bolt Business
These Terms and Conditions apply to

the use of Bolt Business.
Effective from 01.03.2023

,Bolt Business“ bendrosios
salygos ir nuostatos
Sios Salygos ir nuostatos taikomos

naudojantis ,Bolt Business®.
Galioja nuo 2023-03-01

1. Definitions

1. Apibréztys

1.1. Bolt — Bolt Operations OU, registered 1.1. Bolt - ,Bolt Operations OU
in the Estonian commercial register jregistruota  Estijos komerciniame
with the registration code 14532901, registre, registracijos kodas
registered office at Vana-Léuna tn 15, 14532901, registruotosios buveinés
Tallinn 10134, Estonia; adresas Vana-Léuna tn 15, Tallinn

10134, Estija;

1.2. Bolt Business — a service for a 1.2. Bolt Business - paslauga verslo
business customer for administration klientui uz Vartotojy naudojimosi
of and payment for the use of Bolt ,Bolt* paslaugomis administravimg ir
Services by Users. mokéjima.

1.3. Bolt Services - online platform 1.3. ,Bolt”“ paslaugos — ,Bolt* arba jos
services operated by Bolt, or its filialy ar  partneriy  valdomos
affiliates or partners (Bolt platform) internetinés platformos (toliau — ,Bolt"
along with services made available platforma) paslaugos ir paslaugos,
via Bolt platform as are provided in teikiamos per ,Bolt“ platformg pagal
accordance with the terms applicable ,Bolt* paslaugoms taikomas salygas
to the usage of Bolt Services (also - (taip pat - Paslaugy teikimo
Terms of Service). All Terms of salygos). Visas Paslaugy teikimo
Service are available at salygas galima rasti  adresu
bolt.eu/en/legal/ or food.bolt.eu/legal bolt.eu/en/legal/ arba
as applicable in the relevant territory, food.bolt.eu/legal, kaip  taikoma
and as may be amended from time to atitinkamoje teritorijoje, ir jos gali bati
time. kartais kei¢iamos.

1.4. Business Portal — gateway to use 1.4. Verslo portalas — 3liuzas, skirtas
Bolt Business accessible via Bolt naudotis ,Bolt Business®, prieinamas
webpage at business.bolt.eu; per ,Bolt* tinklapj business.bolt.eu;

1.5. Customer - a company or other 1.5. Klientas — jmoné ar kitas asmuo,
person on behalf of whom the kurio vardu registruojamasi Verslo
sign-up to the Business Portal is portale, veikiantis tik komerciniais ir
executed acting in a commercial (arba) profesiniais tikslais;
and/or professional capacity only;

1.6. User — a person who uses Bolt 1.6. Vartotojas — asmuo, kuris naudojasi

Services under the Terms of Service
(e.g a passenger) and can benefit
from Bolt Business in the limits set by
the Customer.

,Bolt* paslaugomis pagal Paslaugy
sglygas (pvz., keleivis) ir gali gauti
naudos i§ ,Bolt Business® Kliento
nustatytose ribose.




1.7. Coupon - a code or a group of codes

generated by the Customer in the
Business Portal each of which allows
its User to benefit from a partial or full
payment by the Customer for any
fees due for Bolt Services as
available in the relevant territory, and
as may be adjusted from time to
time. Customer can generate
Coupons in the limits set in the
Business Portal, e.g. country of
validity, the number and value of the
codes it includes, validity term, and
other details as provided in the
Business Portal. Customer is liable
for payment for the codes which have
been utilised by Users for Bolt
Services.

1.7.

Kuponas - Verslo portale Kliento
sugeneruotas kodas arba kody
grupé, kuriy kiekvienas leidZia

Vartotojui pasinaudoti Kliento daliniu
arba visi8ku apmokéjimu uz bet
kokius mokescius, mokétinus uz
atitinkamoje teritorijoje  teikiamas
,Bolt paslaugas, ir kurie gali bati
kartais koreguojami. Klientas gali
generuoti Kuponus pagal Verslo
portale nustatytus apribojimus, pvz.,
galiojimo 3alj, jame esandiy kody
skaiciy ir verte, galiojimo terming ir
kitg Verslo portale pateiktg
informacijg. Klientas privalo sumokeéti
uz  kodus, kuriuos  Vartotojai
panaudojo ,Bolt“ paslaugoms.

1.8. Agreement - this agreement 1.8. Sutartis — Si tarp Kliento ir ,Bolt"
between Customer and Bolt which sudaryta sutartis, kurig sudaro Sios
consists of these General Terms and Bendrosios sglygos ir nuostatos su
Conditions
along with any Special Terms if visomis Specialiosiomis sglygomis,
agreed upon; jei dél jy susitarta;

1.9. Service Fee - the fee for Customer’s 1.9. Paslaugy mokestis — mokestis uz

use of Bolt Business amounting to
10% of the fee chargeable for the Bolt
Services used unless  stated
otherwise in the Business Portal
and/or in the Special Terms.

Kliento naudojimasi ,Bolt Business®,
kuris sudaro 10 proc. mokescio,
imamo uz naudojamas ,Bolt*
paslaugas, nebent Verslo portale ir
(arba)  Specialiosiose  sglygose
nurodyta Kitaip.

2. Rules of use of Bolt Business

2. Naudojimosi ,,Bolt Business*“ taisyklés

2.1. Customer is responsible for providing

only accurate and complete
information, and for keeping such
information updated at all times.

2.1.

Klientas yra atsakingas pateikti tik
tikslig bei iSsamig informacijg ir
uztikrinti, kad tokia informacija baty
nuolat atnaujinama.

2.2.

Customer shall inform  Bolt
immediately of any changes relating
to Customer’s elected payment
method that may impair the ability to
charge Customer pursuant to this
Agreement.

2.2.

Klientas nedelsdamas informuoja
,Bolt* apie bet kokius pakeitimus,
susijusius su Kliento pasirinktu
mokéjimo badu, dél ko gali pablogéti
galimybé apmokestinti Klientg pagal
Sig Sutart].




2.3. Customer shall limit access to the 2.3. Klientas suteikia prieigg prie Verslo
Business Portal only to authorised portalo tik jgaliotiesiems atstovams.
representatives.  Customer  shall Klientas uZtikrina, kad tokie jgaliotieji
ensure that such  authorised atstovai nesidalyty ir neperleisty savo
representatives do not share or prieigos teisiy jokiam treCiajam
transfer their access privileges to any asmeniui. Klientas atsako uZ visg
third person. Customer shall be veikla, vykdomg naudojant jo
responsible for all activity that occurs kredencialus, ir pripaZjsta, kad jei
under its credentials, and Vartotojas pakeicia telefono numerj
acknowledges that if a User changes savo ,Bolt* programoje, Sio Vartotojo
the phone number in his/her Bolt telefono numeris automatiskai
application then the phone number is pakeiCiamas ir Verslo portale.
automatically changed for this User
also in the Business Portal.

2.4. Subject to Customer's compliance 2.4. Jei Klientas laikosi Sios Sutarties,
with this Agreement, Customer is Klientui suteikiama  nemokama,
granted a royalty free, non-exclusive neiS§imtiné licencija, be teisés
licence, without right to sublicense, to sublicencijuoti, prisijungti prie Verslo
access the Business Portal and use portalo ir naudotis ,Bolt Business®
Bolt Business in accordance with and pagal Sig Sutartj ir jos galiojimo
throughout the term of this laikotarpiu.

Agreement.

2.5. Customer shall use Bolt Business 2.5. Klientas naudoja ,, Bolt Business” tik
solely for legitimate  business teisétais verslo tikslais pagal Sig
purposes in accordance with this Sutartj, jis nenaudoja ,Bolt Business®

Agreement and shall not use Bolt
Business for unauthorised or
unlawful purposes nor impair the
proper operation of Bolt Business,
e.g Customer shall not itself, and
shall not authorise third persons to:

nepatvirtintais ar neteisétais tikslais ir
nekenkia tinkamai , Bolt Business”
veiklai, pvz., Klientas pats negali ir
neturi leisti tretiesiems asmenims:

2.5.1.decompile, disassemble,
reverse engineer or otherwise
attempt to
derive the source code or
underlying technology,
methodologies or algorithms
related to Bolt Business;

2.5.1.i8rinkti, iSardyti, naudoti
apgrazos inzinerijg ar kitaip
bandyti iSvesti
su ,Bolt Business* susijusj pirminj
kodg arba pagrindine technologijg,
metodikas ar algoritmus;

2.5.2.misuse Bolt Business by
knowingly introducing viruses,
Trojans, worms, logic bombs or
other material which would harm
the use of Bolt Business in any
way;

2.5.2.piktnaudziauti ,,Bolt Business*
sgmoningai jvedant virusus,
Trojos
arklius, kirminus, logines bombas
ar kitg medziaga, kuri bet kokiu
bldu pakenkty ,Bolt Business*
naudojimui;

2.5.3.circumvent, disable or otherwise
interfere with any security
related
features of Bolt Business;

2.5.3.apeiti, iSjungti ar kitaip trukdyti
,Bolt Business* saugumo
ypatybéms;

2.5.4.advocate, promote or engage in
any illegal or unlawful conduct
or

2.5.4.remti, skatinti ar vykdyti bet
kokius neteisétus veiksmus ar
elgesj, dél




conduct that causes damage or
injury to any person or property;

kurio asmuo patiria suzalojimy ar
turtui padaroma zala;

2.5.5.collect any data from the
Business Portal other than in
accordance
with the Agreement including
prohibition of data scraping;

2.5.5.rinkti kokius nors duomenis i$
Verslo portalo, iSskyrus
duomenis
pagal Sutartj, jskaitant draudimag
sunaikinti duomenis;

2.5.6.impose any additional fees or
charges on a User.

2.5.6.nustatyti bet kokius papildomus
mokescius ar rinkliavas
Vartotojui.

2.6.

In the event that a User's personal
account is suspended or terminated,
such User's access to Bolt Business
can also be suspended or
terminated.

2.6.

Jei Vartotojo asmeniné paskyra
laikinai sustabdoma arba
panaikinama, tokia Vartotojo prieiga
prie ,Bolt Business® taip pat gali bati
sustabdyta arba panaikinta.

3. Payments and refunds

3. Mokéjimai ir grazinimai

3.1. Customer’s credit card is charged an 3.1. IS Kliento kreditinés kortelés kartu su
amount which equals the fee due for Paslaugy mokesciu nuskaiiuojama
the User’s respective Bolt Services suma, atitinkanti mokestj, mokéting
along with Service Fee unless uz atitinkamas Vartotojo ,Bolt*
another payment method and/or paslaugas, iSskyrus atvejus, kai
terms are specified in the Business Verslo portale arba Specialiosiose
Portal or in Special Terms. salygose nurodytas kitas mokéjimo

bldas ir (arba) sglygos.

3.2. Customer agrees to indemnify any 3.2. Klientas sutinka atlyginti visas ,Bolt*
cost or damage to Bolt or to any ar bet kurio kito asmens iSlaidas ar
other person that results from User zalg, patirtas del Vartotojo
using the Bolt Services or violating naudojimosi ,Bolt* paslaugomis arba
the applicable law. Customer del galiojanciy jstatymy pazeidimo.
authorises Bolt to charge such cost Klientas leidzia ,Bolt“ nuskaiciuoti
using Customer’s elected payment tokias iSlaidas naudojant Kliento
method. pasirinktg mokéjimo blda.

3.3. Visi mokeéjimai, jskaitant Paslaugy

3.3. All payments, including payment of mokescio mokeéjima, atliekami vietos
the Service Fee, shall be processed valiuta, naudojama Salyje, kurioje
in the local currency applicable in the buvo naudojamasi atitinkamomis
country where the respective Bolt ,Bolt* paslaugomis.

Services were used.

3.4. All payments are non-refundable 3.4. Jokie mokéjimai negrgzinami,
except as may be expressly provided iSskyrus atvejus, kai Siame
otherwise herein. Any refund shall be dokumente gali biti aiSkiai numatyta
made as credit which can be used for kitaip. Bet koks grazinimas
payment for Bolt Services used in atliekamas kaip kreditas, kurj ateityje
future. galima panaudoti mokant uz ,Bolt*

paslaugas.

3.5. An account statement along with any 3.5. ,BoltY, jos filialas ar partneris arba
invoice for Bolt Business and for Bolt atitinkamy transportavimo,

Services shall be made available to
the Customer by Bolt, its affiliate or
partner, or by the provider of the
respective  transportation, sales,
delivery or rental services made
available via Bolt platform, as
provided under the Terms of Service

pardavimo, pristatymo ar nuomos
paslaugy, teikiamy per ,Bolt"
platformg, teikéjas pateikia Klientui
paskyros iSraSg kartu su bet kokia
sgskaita faktdra uz ,Bolt Business® ir
.Bolt* paslaugas, kaip numatyta
Paslaugy teikimo salygose ir (arba)




and/or in the Agreement. Sutartyje.

3.6. The account statement shall be 3.6. Paskyros iSra8as pateikiamas ta
provided in the currency applicable to valiuta, kuri taikoma Pirkéjo
the Customer's registered address registruotam adresui, deklaruotam
declared at the time of the sudarant sutartj. ,Bolt“ savo pagrjsta
Agreement conclusion. Bolt shall nuoziira nustato ,Bolt® paslaugy
determine the applicable exchange mokesCiy konvertavimui taikomg
rate for converting fees for Bolt valiutos keitimo kursg ir ,Bolt"
Services along with the Service Fee paslaugy mokestj, naudojamg
for Bolt Services used in geographies geografinése  vietovése, kuriose
with  other currencies at its naudojamos kitos valiutos.
reasonable discretion.

3.7. Customer acknowledges that every 3.7. Klientas pripazjsta, kad kiekvienas

service provider offering its services
via the Bolt platform has authorised
Bolt to act as its commercial agent in
relation to the respective
transportation, sales, delivery or
rental services agreement. Bolt has a
right to collect on behalf of the
service provider the service fee or
other fees wunder the services
agreement payable by the User
and/or by the Customer in line with
this Agreement. In this case, the
respective payment obligation is
deemed to be fulfiled when the
payment is credited to the payment
account of Bolt indicated in the
Business Portal.

paslaugy teikéjas, sitlantis savo
paslaugas per ,Bolt“ platformg, yra
jgaliojes  ,Bolt® veikti kaip jo
komercinis atstovas, kiek tai susije su
atitinkama transportavimo,
pardavimo, pristatymo ar nuomos
paslaugy sutartimi. ,Bolt* turi teise
paslaugy teikéjo vardu imti paslaugy
mokestj ar kitus mokescius pagal
paslaugy sutartj, kuriuos pagal 3ig
Sutartf moka Vartotojas ir (arba)
Klientas. Siuo atveju atitinkamas
mokéjimo jsipareigojimas laikomas
jvykdytu, kai mokéjimas jskaitomas |
Verslo portale nurodytg ,Bolt*
mokéjimo saskaitg.

4. Personal data processing
4.1.

Bolt and Customer remain separate
data controllers regarding any
personal data processed under this
Agreement. Bolt and Customer shall
thereby:

4. Asmens duomeny tvarkymas

41.

LBoltY ir Klientas lieka atskirais
duomeny valdytojais kalbant apie
visus asmens duomenis, tvarkomus
pagal Sig Sutartj. ,Bolt* ir Klientas
turi:

4.1.1.adhere to all the applicable data
protection laws, e.g the General
Data Protection Regulation
2016/679 (GDPR), including
application of proper technical and
organizational data protection
measures. Bolt processes
personal data as described in
Bolt’s Privacy Policies. All
available at bolt.eu/en/legal/ as
applicable in the relevant territory,
and as may be amended from
time to time;

4.1.1.laikytis visy taikytiny duomeny
apsaugos jstatymy, pvz.,
Bendrojo
duomeny apsaugos reglamento
2016/679 (BDAR), jskaitant
tinkamy techniniy ir organizaciniy
duomeny apsaugos priemoniy
taikyma. ,Bolt* tvarko asmens
duomenis, kaip aprasyta ,Bolt”
privatumo politikoje. Visa Si
informacija pateikiama adresu
bolt.eu/en/legal/, kaip taikoma
tiesiogiai susijusioje teritorijoje, su
retkarCiais atliekamais
pakeitimais;




4.1.2.inform each other immediately
about any data processing
incidents or breaches related to
performing this Agreement;

4.1.2.nedelsdami informuoti vienas
kitg apie visus duomeny
tvarkymo
incidentus ar pazeidimus,
susijusius su Sios Sutarties
vykdymu;

4.1.3.reasonably assist each other in
responding to the requests of
data
subjects and authorized public
authorities.

4.1.3.pagrjstai padéti vienas kitam
atsakyti j duomeny subjekty ir
joalioty valdZios institucijy
praSymus.

5. Confidentiality

5. Konfidencialumas

5.1. Parties shall keep confidential any
business, technical or financial
information, including the terms and
conditions of this Agreement,
received from the other party in
connection with this Agreement
(Confidential Information), unless:

5.1. Salys uztikrina visos verslo, techninés
ar finansinés informacijos
konfidencialuma, jskaitant  Sios
Sutarties salygas, gautas i§ kitos
Salies ir susijusios su $ia Sutartimi
(Konfidenciali informacija),
iSskyrus atvejus, kai:

5.1.1.the disclosing party permits in
writing the requested disclosure
of
particular Confidential Information;

5.1.1.informacijg atskleidzianti Salis
rastu leidzia atskleisti praSoma
konkrecig Konfidencialig
informacija;

5.1.2.such Confidential Information is
already public or becomes
publicly
available without the breach of this
clause 5;

5.1.2.tokia Konfidenciali informacija
jau yra vieSa arba tampa vieSa
nepazeidus Sio 5 punkto;

5.1.3.the receiving party shall use
Confidential Information solely
for
the purposes permitted under the
Agreement;

5.1.3.gaunancioji Salis naudoja
Konfidencialig informacijg tik
Sutartyje numatytais tikslais;

5.1.4.disclosure of Confidential
Information is required by
applicable mandatory law; or

5.1.4.Konfidencialios informacijos

atskleidimas yra privalomas
pagal

taikyting privaloma teise; arba

5.1.5.the receiving party receives an
administrative or judicial order,
or
any other similar request for
disclosure of any Confidential
Information, if the receiving party
provided the disclosing party
written notice of such request
allowing the disclosing party to
assert any available defences to
disclosure.

5.1.5.gaunancioji Salis gauna

administracinj ar teismo jsakyma
arba bet kokj kitg pana8y pradyma
atskleisti tam tikrg Konfidencialig
informacija, jei gaunancioji 8alis
pateikia atskleidzianciai Saliai
raSytinj praneSimg apie tokj
praSyma, kad atskleidZiancioji
Salis galéty imtis gynybos veiksmy

dél tokio atskleidimo.




5.2. The receiving party shall protect the
disclosing party’s Confidential
Information in the same manner as it
protects the confidentiality of its own
proprietary and confidential
information, but in no event using
less than a reasonable standard of
care.

5.2. Gaunandgioji Salis saugo
atskleidZianc€ios Salies Konfidencialig
informacijg taip pat, kaip saugo savo
nuosavybés teisémis priklausandios
ir konfidencialios informacijos
konfidencialumg, taciau jokiu badu
netaiko maZiau nei pagrjsto lygio
atsargumo priemoniy.

6. Liability

6.1. Bolt Business and Bolt Services are
provided on an "as is" and “as
available” basis. Bolt does not
guarantee that access shall be
uninterrupted or error free. In case of
any faults in the software, Bolt shall
use its reasonable endeavours to
correct them as soon as possible.

6. Atsakomybé

6.1. ,Bolt Business® ir ,Bolt“ paslaugos yra
teikiamos ,tokios, kokios yra“ ir
~priecinamumo* pagrindu. ~Bolt*
negarantuoja, kad prieiga bus
nepertraukiama arba be klaidy.
Kilusius programinés jrangos
gedimus ,Bolt* stengiasi kuo greiciau
juos pasalinti.

6.2. The total aggregate liability of Bolt for
all the claims arising under or in
connection with the Agreement
during the period of one calendar
year, whether in contract, tort, or
otherwise shall be limited to the
amounts paid from Customer to Bolt
under the Agreement in the 3 month
period prior to the date the first claim
arose.

6.2. Bendra ,Bolt” atsakomybé uZ visus
reikalavimus, kylanCius pagal Sutart]
arba susijusius su ja per vienerius
kalendorinius metus, nesvarbu, ar tai
baty sutartiniai, deliktiniai, ar kitokie
reikalavimai, nevirSija sumy, kurias
Klientas sumokéjo ,Bolt® pagal
Sutartj per 3 ménesiy laikotarpj iki
pirmojo reikalavimo atsiradimo
dienos.

6.3. Bolt shall not be liable whether in tort,
contract, or otherwise for:

6.3. ,Bolt“ neatsako nei pagal deliktinius,
nei sutartinius, nei kitus reikalavimus
uz:

6.3.1.any failure of its systems that
results in the failure or inability
to
provide Bolt Services or Bolt
Business;

6.3.1.jokj sistemy gedima, dél kurio
nepavyksta arba nejmanoma

teikti
,Bolt* paslaugy ar ,Bolt“ veiklos;

6.3.2.loss of data;

6.3.2.duomeny praradima;

6.3.3.loss of business or profits;

6.3.3.veiklos ar pelno praradimg;

6.3.4.any pure economic, special,
indirect, or consequential loss,
costs, damages, charges or
expenses;

6.3.4.bet kokius grynai ekonominius,
specialius, netiesioginius ar
pasekminius nuostolius,
sgnaudas, Zalg, mokescius ar
iSlaidas;

6.3.5.any costs, losses or damages
caused due to inaccurate or
incomplete data provided by
Customer; nor for

6.3.5.bet kokias i8laidas, nuostolius ar
Zalg, patirtus dél Kliento pateikty
netiksliy ar neiSsamiy duomenuy;
taip pat uz

6.3.6.the actions, errors or omissions
of any third party providing its
services via Bolt platform (e.g.
driver, courier) other than a Bolt
affiliate.

6.3.6.bet kurios trec€iosios Salies,
teikiancios paslaugas per ,Bolt*
platformg (pvz., vairuotojo,
kurjerio), iSskyrus ,Bolt” filialg,
veiksmus, klaidas ar neveikima.




6.4. Customer is liable for all the activities

of its representatives and Users
including but not limited to any
breach of Terms of Service by a
User, and fees incurred in the course

6.4.

Klientas atsako uz visg savo atstovy
ir Vartotojy veiklg, jskaitant bet kokj
Vartotojo Paslaugy teikimo salygy
pazeidimg, bet tuo neapsiribojant, ir
mokescius, kurie buvo patirti vykdant

of unauthorised, fraudulent or other nepatvirtintag, apgaulingg ar Kkitg

unlawful activity connected to the neteiséta  veiklg, susijusig su

User's use of Bolt Services. Vartotojo naudojimusi ~Bolt*
paslaugomis.

6.5. Bolt may use or reference the other 6.5. ,Bolt“ gali naudoti arba nurodyti kitos
party's name, logo, trademarks or Salies pavadinima, logotipg, prekiy
service marks in a press release or Zenklus ar paslaugy Zenklus
otherwise without the prior consent of praneSime spaudai ar kitu bldu be
such other party in each instance. iSankstinio  tokios  kitos  Salies
The Customer may do the same sutikimo kiekvienu atskiru atveju.
having acquired prior consent from Klientas gali daryti tg patj, gaves
Bolt. iSankstinj ,Bolt* sutikima.

6.6. Force majeure. Non-performance of 6.6. ,Force majeure” aplinkybés. Bet
either party under the Agreement kurios Salies prievoliy nevykdymas
shall be excused to the extent and pagal Sutartj yra atleistinas tokia
during the period that performance is apimtimi ir per laikotarpj, kurj
rendered impossible by strike, fire, vykdymas negalimas dél streiko,
flood, earthquakes, governmental gaisro, potvyniy, Zemés drebéjimy,
acts or orders or restrictions, failure vyriausybés veiksmy, jsakymy ar
of suppliers, or contractors, or any apribojimy, tiekéjy ar rangovy
other reason where failure to perform nesekmés arba bet kurios kitos
is beyond the reasonable control and prieZasties, kai to negalima pagrjstai
not caused by the negligence or kontroliuoti ir kai tai néra susije su
wilful misconduct of the prievolés nevykdancios Salies
non-performing party. aplaidumu ar ty€iniu nusizengimu.

6.7. The limitations of liability set out in 6.7. Siame punkte nustatyti atsakomybés

this clause shall apply to the

maximum extent permitted by law.

7. Term and termination

7.1.

The Agreement becomes effective
from the moment of successful
processing of Customer's signup
application to the Business Portal,

apribojimai taikomi tiek, kiek leidZia
jstatymai.

7. Galiojimo terminas ir nutraukimas 7.1.
Sutartis jsigalioja nuo momento, kai
sékmingai apdorojama Kliento
registracijos paraiSka Verslo portale, ir
galioja iki jos nutraukimo pagal Sutarties

and remains in effect until terminated nuostatas.
in accordance with the provisions of
the Agreement.
7.2. A party may terminate the Agreement 7.2. Salis gali bet kuriuo metu ir dél bet

at any time and for any reason by
notifying the other party at least 7
days in advance.

kokios priezasties nutraukti Sutartj,
apie tai praneSdama kitai Saliai ne
véliau kaip prie$ 7 dienas.

7.3.

A party is entitled to terminate the
Agreement without prior notice but by
providing relevant reasoning in cases
where the other party materially
breaches the Agreement, any
applicable laws or regulations, or
harms the other party’s brand,
reputation or business.

7.3.

Salis turi teise nutraukti Sutartj i$
anksto nepranes8usi, bet pateikdama
atitinkamus motyvus tais atvejais, kai
kita Salis i§ esmeés paZeidZia Sutartj,
taikomus jstatymus ar kitus teisés
aktus arba kenkia kitos Salies prekés
Zenklui, reputacijai arba verslui.




7.4. All outstanding payment obligations,
as well as obligations arising out of
liability and confidentiality provisions
of this Agreement shall survive the
termination of this Agreement.
Confidentiality provisions shall
terminate in 5 years from the end of
the Agreement.

7.4. Nutraukus Sig Sutartj, visi nejvykdyti
mokéjimo jsipareigojimai, taip pat
jsipareigojimai,  susije su 8ios

Sutarties nuostatomis del
atsakomybés ir konfidencialumo,
lieka galioti. Konfidencialumo

nuostatos nustoja galioti po 5 mety
nuo Sutarties galiojimo pabaigos.

7.5. Customer’s access to the Business
Portal may be blocked for a period of
investigation, if a material
infringement of the Agreement or
fraudulent activity associated with
Customer’s use of Bolt Business is
suspected.

7.5. Kliento prieiga prie Verslo portalo gali
bati uzblokuota tyrimo laikotarpiui, jei
jtariamas esminis Sutarties
pazeidimas arba apgaulinga veikla,
susijusi su Kliento naudojimusi ,Bolt
Business®.

8. Final provisions

8. Baigiamosios nuostatos

8.1. Any notice or document under the
Agreement shall be sufficiently given:

8.1. Visi praneSimai ar dokumentai pagal
Sutartj turi bati tinkamai pateikti:

8.1.1.if delivered personally, at the
time of delivery to the party;

8.1.1.jei pristatoma asmeniskai,
pristatymo Saliai metu;

8.1.2.if delivered by courier, on the
date stated by the courier as
being the
date on which the envelope
containing the notice was
delivered to the party;

8.1.2.jei pristatoma per kurjer]j,
kurjerio nurodytg dieng, kai
Saliai buvo
jteiktas vokas su pranesimu;

8.1.3.if sent by registered mail, on the
10th day after handing the
document over to the post office
for delivery to the party;

8.1.3.jei siun¢iama registruotu pastu,
10-3 dieng po to, kai
dokumentas
iSsiun€iamas j pasto skyriy, kad
baty pristatytas Saliai;




8.1.4.if provided in the Business
Portal, or if sent by email, on the

8.1.4 jei praneSimas skelbiamas
Verslo portale arba siuniamas

2nd day elektroniniu pastu, antrg dieng po
following the dispatch of the pranesimo idsiuntimo.
message. 8.2. ,Bolt“ pasilieka teise bet kuriuo metu

8.2. Bolt reserves the right to make keisti Sias Bendrgsias saglygas ir
changes to these General Terms and nuostatas. Tokie pakeitimai jsigalioja
Conditions at any time. Such po to, kai pateikiami Klientui per
changes shall take effect after they Verslo portala arba per pagrjstg
have been made available to laikotarpj iki pakeitimy jsigaliojimo yra
Customer via Business Portal or pateikiami Klientams Verslo portale
notified to Customers contact details uzregistruotais kontaktiniais
recorded under the Business Portal duomenimis. Klientui toliau
within a reasonable period of time naudojantis ~Bolt Business*
prior to the changes taking effect. jsigaliojus pakeitimams reiSkia, kad
Continued use of Bolt Business after Klientas sutinka su tokiais
changes have taken effect shall pakeitimais.
constitute Customer’s consent to
such changes. 8.3. ,Bolt“ pasilieka teise bet kuriuo metu

8.3. Bolt reserves the right to add, remove pridéti, paSalinti ir atnaujinti ,Bolt
and update features and functionality Business®, ,Bolt programélés, bet
of Bolt Business, Bolt application, kurios ,Bolt® APl ar kitos ,Bolt*
any Bolt API; or other Bolt platform or platformos ar paslaugy pasidlymo
service offering at any time including funkcijas ir funkcines ypatybes,
but not limited to pricing, payment jskaitant, bet neapsiribojant, kainas,
methods and requirements for the mokéjimo badus ir ,Bolt* paslaugy
use of Bolt Services. naudojimo reikalavimus.

8.4. Bolt reserves the right to offer 8.4. ,Bolt“ pasilieka teise bet kuriuo metu
promotional initiatives to Users for Vartotojy naudai sidlyti reklamines
the benefit of Users at any time. iniciatyvas.

8.5. This Agreement and the rights and 8.5. Neturédamas i8ankstinio radytinio
obligations thereunder may not be .Bolt* sutikimo, Klientas negali
assigned or transferred to third visiSkai ar i§ dalies perleisti ar
parties by the Customer, in whole or perduoti tretiesiems asmenims Sios
in part, without the prior written Sutarties ir joje numatyty teisiy bei
consent of Bolt. Agreement may be pareigy. ,Bolt* savo nuoZilra gali
assigned and transferred by Bolt, in paskirti ir perduoti Sig Sutartj (visg ar
whole or in part, in Bolt's sole i5 dalies), jei peréméjas néra
discretion provided that the assignee tiesioginis Kliento konkurentas ir
is not a direct competitor of the prisiima jsipareigojimus pagal Sutart;.
Customer and has assumed the
obligations under the Agreement.

8.6. The Agreement constitutes the entire 8.6. Sutartis yra visa Saliy sutartis, susijusi

agreement between the parties
relating to its subject matter and
supersedes all prior communications,
drafts, agreements, representations,
warranties, stipulations and
undertakings of whatsoever nature,
whether oral or written between the
parties.

su jos dalyku, ir ji pakeiia visus
iSankstinius praneSimus, projektus,
susitarimus, pareiSkimus, garantijas,
bet kokio poblUdzZio nuostatas ir
jsipareigojimus, nesvarbu, ar jie buty
Zodiniai, ar ra8ytiniai.




8.7. Any right or obligation of either party
under the mandatory applicable law
shall overrule any conflicting term
under the Agreement to the minimal
extent required.

8.7. Bet kurios S3alies teisé ar
jsipareigojimas  pagal privalomg

taikyting teise maziausia
reikalaujama apimtimi  panaikina
visas Sutartyje nustatytas

prieStaringas salygas.

8.8. Governing law and jurisdiction

8.8. Taikoma teisé ir jurisdikcija

8.8.1.The Agreement shall be

governed by, and construed and
enforced in

accordance with the laws of the
place of Customers registered
address declared at the time of
the Agreement conclusion. If a
dispute arising out of or relating to
the Agreement including
non-contractual claims can not be
settled by negotiations within 30
days, then it shall be finally and
exclusively settled in the courts of
the place of Customers registered
address declared at the time of

the Agreement conclusion.

8.8.1.Sutartj reglamentuoja ir ji

aiSkinama bei vykdoma pagal
Klienty registruotosios buveinés,
deklaruotos sudarant Sutartj,
jstatymus. Jei ginco, kylancio dél
Sutarties arba susijusio su
Sutartimi, jskaitant ne i$ sutarties
kylanc€ius reikalavimus,
nepavyksta iSspresti derybomis
per 30 dieny, jis galutinai ir
iSimtinai sprendziamas tik Klienty
registruotosios buveinés,
deklaruotos sudarant Sutartj,

teismuose.

8.8.2.Should the place of Customers
registered address declared at
the
time of the Agreement conclusion
be outside of the European
Economic Area, United Kingdom,
Ghana, Kenya, Nigeria, South
Africa, Uganda or United Republic
of Tanzania then the Agreement
shall be deemed to be governed
by and construed and enforced in
accordance with the laws of
Estonia. If a dispute arising out of
or relating to the Agreement
including non-contractual claims
could not be settled by the
negotiations in 30 days, then it
shall be finally and exclusively
settled in Harju County Court.

8.8.2.Jei Klienty registruotoji buveiné,
deklaruota sudarant Sutartj, yra
uz
Europos ekonominés erdves,
Jungtinés Karalystés, Ganos,
Kenijos, Nigerijos, Piety Afrikos,
Ugandos ar Tanzanijos Jungtinés
Respublikos ar Piety Afrikos riby,
laikoma, kad Sutartis
reglamentuojama, aiSkinama ir
vykdoma pagal Estijos jstatymus.
Jei ginco, kylancio dél Sutarties
arba susijusio su Sutartimi,
jskaitant ne i$ sutarties kylancius
reikalavimus, nepavyksta iSspresti
derybomis per 30 dieny, jis
galutinai ir iSimtinai sprendziamas
Harju apygardos teisme.

8.9. In case of conflict between the
English and the Lithuanian text,
the Lithuanian version shall
prevail.

8.9. Esant prieStaravimams tarp
anglisko ir lietuvisko teksto,
vadovaujamasi lietuviska versija.




