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bdmgaon Babgdo ddmmemgdobogal

d9a0dmmnsm Rsdm@z0Mmma 3m(3939mo ©m3M3g6@)0, dqbadmm Ladmdsgmm bagnmmgdabomaals.
Bobadgdatg dmasw 6qbgdda Bamdmeagbnemns Bolt-ab s3mn 3s300b 303mygbgdals damgamemnmgdgemo
3003560 bgbgdo s 3n0Mmdgda. Bolt-ols 530 3s(300L 303mygbgdno La@MmabL3MME M dmBbabmmgdols
336930L d0BBnm, M7d39b Mo 70BBAM™ 393mo Aodmmgemaem Bgbigdbs s 3nfmmdgdl.

1. 356356893980

1.1. 3g;sbbdgds - gbgds LaGMBLIAMME™ LyMzbgdal dMmzangMbs s BOlt-b ImEnl gogmEMdgdame
bgmdggermmgdsl Bolt Services-ob 308mygbgdsbomeb s 303dnMgdno. sembndbmmo dma(sagl:

1.1.1. Babs8gdotmyg dmaswo 306mdgdl;

1.1.2. 39L50530b go0manbgdL, 01 5rbndbymn bgm3nbebgomadns; s

1.1.3.60653009056(g bgmdg36magdado oebadbym bgdabdngh Lbgs 3nmmdsls, 3gfommemo
(33e0m93930L  g0mz5emalbobgdno.

1.2. Bolt (sbgzg 3mbbgbngdmmo Gmames "Rggb" o6 "B3960") — Bolt Operations OU gb@mbgornls
9L3793em030L 396MbIgdrMBAL dgbadadnbaw aRMdbgdmma 39fMdm dgbrymmn

3abgbobdg gdemmdals 3m33sb0s, @Bl MgaabdMsznol 3mens 14532901, MganbEMmomgdamemn
30bob dnbsdstmns: gobo-mmmmbs 15, Gomnbo 10134 gb@mbgonl Mabdmdemongs.

1.3. Bolt App - L3srRMb/gemgd@Mmbyma 83 ga30s Lo MmABbLIMEMEM LgMazabals
3Mmg50009Mgdabogal, 0d Rmgdsdmboemo doMgdobmgal, MHmAmagdoy dmddgwgdgb Ls@MmabldmmEm
LgF30LoL d3MMzenEgMgdALY /b 8gbogMgdal Labgmom, Mams mnmbmamb s dnagmb
LaGEBLIMAEGM dmMBLabgds 96 6380LngMn bbzs bgFMgnbo, MmBgmas bgmBabebzomdns Bolt
33(m0,35(300L LadMOEgdom Mggabl dobatby.

1.4. Bolt Driver sbg560d0 - 6300m3s 398ban@ by, MHmBgemacs dgn3e3Lb 0bgm@dssnabs o

M 31396@ 8L Bolt bgFMgabgdol go8myg6985Lmsb s 39330698000 LaGMBLMMEM LgMzaLbgdal
30bmgdal 36m(39Ldn, oo dmMal dmasbmgds LssmMasbzm ©mFM3gbEGd(300. LaGMBLMME M
Lg30LaL dBMzs00a6L dgmdmns bgm3ds Bolt Driver-ob sbgstmnddyg https://partners.bolt.eu
3m3b3agemals babgrmabs s dstimmal dgy3o6n00.

1.5. Bolt Fee — Logobiyn, Hmdgmocs L@ Mobbdmm@m LgMmgnbol 3MmazengMds mbs asambaml
Bolt-b Bolt-ab bgFgabgdoom Latggdmmdabmgal.

1.6. Bolt 3cmo@3m®ds - 3mbab@)gds, Mmdgmo(s ag3mdbgdmemns Bolt s3emo 33096y, Bolt Driver
Account-bg, Fleet Owner Portal-g s Bolt-ob bbgs 3Gmamadnm abmmbzgmymesdy sbgsgg 300
3mMGomgddg, bLgbgdmmo dma3ogLb 00300 3MmaMadym MdEBagrymMmeal, 53emnga3ngdls s
3mOGomgdl, 350 3M35mR M3 Bbg30mbargdmsb gMma. gb gemgdgb@gdo gMmmdemogsw
436056 Loggmdzgemb (3053EmNn BsbENLZL, HmBgmacs BosMb @b Bolt Services-b.

1.7. Bolt bymgnbgdo — LyMzobgdn, MMBmgdbsz Bolt goegsbmdm, Bolt 3ems@gmtdals
DONBZ9mYMeS o 3gbathbgds, 93emn3a3n0b dngbom/gmagd@mmbamo gomabools Lob@gdal
3535Mm35, dm3b3ogdgmms bafmadgmal ¢ dEMb3mymes, 3mM3Mba3a30s LaGMBLAMMEM LgMazaLbol
3Mm30000gMbs 36 bgdabdngM MBrmgdsdmbo 306l dmmal, MHmdgmas 3mddggdl Lo@MbL3MEMEM
LgFg0LEL dMmzenE ML LabgmNm, 3507 ImENL FmnsdMYds IgbagMn s Lbgs dbasgln byGgabgdo.
1.8. 3demmema — 300, MHmdgmos 049698L Bolt 3ema@gzm@mdals La@Mmebbdm®@m LgMzabab
3Mm3z00009M0b babgmoom.

1.9. @>M0g0 — LogabMo, GmBgemars 3gBogMas 1Ibs 3oaMbaEML LeGMIBL3MEME M dmaLabrMgdal
3036mEgdgmb LG MBL3MMEG™ dmMALabMgdal asbgzabmgab.

1.10. 33@m35630L 3RemmMdgemabl 3MEG S0 — 3O RMMBs, HMPgmo(3 LeodgsdmMAL LaGMebLIM®EM
LgMz0LEL 3MMZo00gML (36mdgAL dobs M3gMs(3090Dg o6 Y BAMB3gmYymeL dgbady dbamal 3M33sbasl
borgomdsl ba@mabLamMmEBm LgMgobol 3Mmgs09Mgdal Loddnsbmdady.

1.11. 3303530000 33@3bES — doMomgdn, M3gMoGmMol dogmaban ws bbgs gosbrnls 3gommgdo,
mIgebacg 8gBogfn 0ygbgdlb Bolt o3emn e300l badggeemgdno &mabLdmmEomgdal LgMgobol
Loggali®ol gomabsbgme.

1.12. 333360 - 500590560, Mgz 0mbmgl Lo@MbLA3MEE™ dmababmgdsls Bolt App Platform-ab
359myqbgdocm/3gdzgmdoo.


https://partners.bolt.eu

1.13. 33M@dsmmema bagmgda - babsdgdamg bgbgdobs s 3nmmdgdal 4.19 34648 dn Rsdmagmoaema
b0gmgdn, Bm3mgdag Hmam(z 3gbogMgoL s LaGMaBbL3MMEM LgMgzalbol dndbmegdgmb, sbgsg

LG MIBL3MAOEG™ LMzl Mm3zenEgMAL Labgmom dmJdgw ddmmeadl g30dsmgdsm

350508 96mb/5@5mMb/g53mnygbmb/goog bgbmb/ L@ MmabL3mMMEM LgfMzabgdno Lamagdmmdabsl, o
3bmboo bbgs Med ot oMol aggboemo.

1.14. Tip — 93 Do36M0b LyyMzoemom, dnbo dgbgommadobsdgd, dsemngfMgdol bndbsw ©aGmM3gdmemn
05958 960m0 Mbb.

1.15. Ly@MmabLb3m@mEGM LgMgabnb 3Mmzsnwgma (sbggg dmbLgbogdmmo, MHmamEs ,0d3g6") — 3o,
mIgemo(s 9 dOMB39mYmRL LaGMABLAMMEM dmBLabyMgdal s, LagoMmgdals dgdmbgggsedn, Lbgs
LgF30LadL, BMAgda(z MgamEMEgds (3939 doMmdgdno Bolt 3mma@gm®mdnl 8gdggmdoo.

1.16. Ly@M3bL3MMEGM 3mMBLabyMgds — LoGMBLIMOEGM LgMgzabo, HMPgmbas SB3wAb
LaGEBLIMOEGM LgMzoLol 3MMgsngMn dabagML, MMl Fmmbmgba(s Bomgdmns La@MBbLAMME M
Lgz0LL dBMzs0gMNL 86 ddemmmal dngM, MmMdgmacs 3mJdggdl LG MebL3mMMEBM Lamgnbol
3Mm300009M0b babgrmno Bolt 83emazo300b Ladggsemgdaon.

2. byem3dg 36mgd5dn Jgbgems

2.1. Bolt bgMzabgdoo Lamagdemmdadg “1bos gsnsmmao MganbBMs(30s, BaM3mamanbmo dmmbmagbnemn
0bgmM@3s(300 398-339M DY 396mM3L98mM Fqbadsdnl 83emns(305dn S d@3Z0MmMm hggbl Bog®
dmobmgbaemo bagofm ©m3ndgbBo(30s. MgaNbGMmaMmgds dgbadmagdgmoas MmamM(s onMaommo,
ab939 BB 3ol Labom. MgaabGMaznal Bomde@gdom asgmab dgdwga Bolt ¢b&mbggmymeals
0g396030L 3ofa basndl, HmMBgmbg bgmds dqbademgdgmn ngbgds 3mdb3atgdemal babgmabs s
3a@memal badaemgdno. ,HganbBmsoznol gogmal” momos by aggGom, Mxmgdsdmbomgdol 30dmgdn
53bEMMgdl MHmJ:

2.1.1. 3mg3g0 356mb3gdmmdals msbsbda, mdzgb umgds asdzm amm bgmdgmmmgds Aggbomsb
oM god3maygbmon Bolt 3mo@am®ds L@ Mmebbdm®m@m LyMzabgdal NBEMB3gmbsymazsc;

2.1.2. 09g39b ynowmgdom dgobbagmgm, bmmosw aqbdnc s gmsbbdgdom, Gmd batdmgggdbsm
3orER)SYmgogde Babadrgsamy byerdgmamgdel baggndzaedy;

2.1.3. y3gms abgmda(sns, GmBgmoz g3gb 96 mgggbn Labgmnom 8mJ8gwds 3dmmengdds dmggebmgl,
a0l Bbo, Lbmo s bfmmo;

2.1.4. 099396 > ogzgbo Labgemom dmddgn bgdabdngMo ddmmenn gamEgdemos dgnbsmRmbmam
LobmLE Bolt Driver-ob s6g3560dd0 s, bognMmagdol dgdmbzggzedn, 938m3s6 30l Bgemmdgemals
3bgoM0ddn. 39)(30mg0gm0s 3Mmaznemal 0bgmM@ds(300b dndngsw gobsbrngds.

2.1.5. og3gb b ;gzgbn Lobgmom dmgdgwon bgdaldngfMn ddmmemn o6 ¢bs sdmgamgo YBegdsl bbgs
306193L 353maygbmb mgzgbo Bolt Driver sbgstadn s, Lagnmmagdals dgdmbzgzsadn, s3@m3st 3ol
3gemmdgeols 3m@@amol sbg6ndn, dgbadsdnba oM Mbws dmbogl smbndbmemal ao3gds bbgs 3otdy;
Y39emabantn 3sbbobda gdemmds sbgsfmndal dgbady SnMnbamzgal gows(393sbg/sbastinddy dgbady dotnls
B300m35g 930bMgds 3bastndals dgemmdgen ddemenls;

2.1.6. 09g396 > og3gbo Labgmom 8mddgds 6380bdngMds 8dmmends magn dgozegmo Bolt LyMzabgdol
3M5538MMN0Dgdmn 36 )396mbm 30BB780bmZNL 3o3mygbgdnbigsb s nbgmn §dgwgdgdabash Gmdgmas
o5 DaMamgdl Bolt bgMgnbgdol gedatom dndomdsls.

2.1.7. 6g60bdngt MM, 07g396 s md3gbo Labgmnm dmJdgwn bgdabdngfn ddmmemals BogM
356bmMM(309mgdmmn Jdggds LEme® Mbrs dgqbadadgdmmal yzgmes 3ebmble s Mgammaznsl,
mdgemo(y Imgdggdl Jomsdda/omabond30o30/babgmdbogmdo, bawss 0dggb bgwnm
LaGMOBL3MAEG™ dmMALObEgdSL. gl Bmo(303L, BogMad o6 dgdmagetamads, 39bmbgdom, Bmdmado(s
Mgame0fgdgb Lada bogmm BMobLEMEMENMadal dmaLabyMgdsl.

2.1.8. ovg3gbo o mgzgbo babgemno 3mgdgen ddmmegdals sbsgn mbrs ngmb 18 Bgeml Bombgmema.

2.2. 6930L@M300L gogemabaly, bodsbim ©g@smgdal dg3L960Lolb md39b gormmgdmema bato
Bommommo bbb M BgdMNdn. 01 bgeMNdol dxmmdgmn amMmoammn doMns, 356 b dnmmncml
3M335600L L6 3M SbgMndn. BOIt sbmM(309mgdl 83emn (30000 goabnemn Mabbgdal GMebbaogznsl
0d bodb M SbaoMNdby HMBgembas 0396 3396300000, BOlt 56 5398L 3oligbls sGLBME GEMbDa (305
09 30 079396 3096 ImbmEgdmn bodsbjm sbgsfndn sMslbmEns.

2.3. 33m035(300b d93b980b 39898 396 Bnnmgdo gemad@MHmMbam GmMbE L sds@gdoma 3nfmmdgdom,



mdgemo(s bagamms Bolt-ob bg@gabno dmababnmadol aobgzobogal. gb 8mobmgbgda dgbadmmms agmb,
(36mds bobadaaonmgmdals dgbsbgd, 3mgdgwn domomgals mBAmbs, v3@mMmamdaemnls eds3doymeznengdgemo
89750350 gM980L LMMFN G0, 33emn3(300L godmygbadal babbagmm FmMLL gogms, GPS- ab
dootrodgmnls 3gmbyg dmdognm@mo dmbymdaemmdol Jmbs s bbgs 3nMmdgdn GmBmagdacs scbgGomn
0gbgds 3gbedadal gemgd@mmbmen BgMnmdn. dmmbmgbgdal LEmow 56 Batogqbals dgdmbgggs
353m0b393L bgemdg3Emagdols 4omddgdsb s Bolt-ob 53emngs(300l godmygbgdal mazmgdals dgdermogsl.
2.4. 0d396 9006639300, ™3 3Mb MG Joemodqgdbs o J3gyb9ddn Bolt Operations OU-3 dgbodmme
®330b0 bgemdg 3B mgdom gocm35mnbBnbgdamn Rmgdgdo s 3omEgdmagdgdo asssdstmml Bolt
RanRBob 3m3356098L. NBmgdgdabs o 3omEgdmadgdal gomadafgds dgbademms dmo(3o3wab
33m035(300b dg3bgdabs s MganbBMsznnbogal bagofmm ©m3ndgbEoznol assbgoasl, GMgnbabal,
Bolt-ab 3mbosgcgdmal dgammagdsl, dmedsgmmmdsly 53mo 3o3n00m gomaboobal, Bolt-ob s3emass300b
03960 gdsbs s Lbgs.

2.5. Lo@MobL3MEEM LyMzabal d3HmzsnEML, MHMgma(s 9398 gdsMgds Babsdwgdamg dmasw
306mdgdbL, MBmgds 9d3L esMganbBMmammb sbgstndgda dobo 3dmmemgdabogal, Gmdmgdacs
DONB39YMRg6 LdGEIBL3MAEGM FmBLobmMgdsl Bolt 3mo@ym™adal dgdzgmdno 03 Lo@MobL3MEMEM
Lg30L0L dBMzs0gMNL Labgrmoom, MmPgmas gomEgdmemns 83 dmgswn doMmdgdao. sbgo
398:b39390d0, LoGMBL3MEEGM LaFzaLal dHmazsnEgMo 3sbbabdggdgmos ndalb MbEHMB3gmbaymes,
m3d dobo babgmno dmgdgwo ddmmegdn 039396 bmdg3Emgdadn sbsbme 30MmMdgdl s
LaGEBLIMOEGM LgMgoLbol MMz MbLS s BOlt-l dmMol sMlgdm bgdabdagH sds@gdom
39020663gdsL. LoGMIBL3MMEB M LgFMzabol dMMzsnE M nGM398L gMM3nMm3bme dsbimbolidygdmmdsls
dobo babgmoo dmgdgmn 3dmmemgdol BngM asbbmmsngmagdamm Jdggdady.

3. Bolt APP-al,, Bolt DRIVER ACCOUNT-abs > Bolt FLEET OWNER PORTAL-ab
353mygbgdab «e3emady.

3.1. Bolt APP-ab, Bolt Driver sbastndals cos Bolt Fleet Owner Portal-ob go8myg6960b

MR 9633mbogds. 07g3960 d9000663gdal dgbadsednba, Azgb asdmgzm mdggb s mdggbn Labgmaom
3mgdg 3dmmemgdl oMog4L3emmbam® ma3emagdsdmborgdsl/mmozgbdosl Bolt s3emn (300l ao8mygbgdals
o, bagn®magdols dgdmbzgzsdn, Bolt Driver sbgstndol s/sb Bolt Fleet dgemmdgmols 3m@@ombg
dommme 3933060b, Bolt bgmgabgdol go8myg696sbmsb s 3933069800, 5ebadbmmn Mmgdsdmbomagds
5 a35dmag0m gggb sb mgzgbo Lobgemno dmddgo 30Mgdl MBmadsls gsbsbmmsngmme Bmgdals
35005(3935/ 390396 BaMgds 39badg 3ncgddg. Bombgoogse bgdmaembndbmmabs, Lo@MBL3MEMEM
LgF30LoL 3MMze0EgML, BM3emal babgmnoss MdEB3gmYMBNEs LaGMIBL3MMEM Lgfmgabgdo,
dgdemos dgemo3gbbamgds gonboml Bolt 3o 3a3nsl s Bolt Driver-ob sbgsmndl dgbadsdals
3dememgddyg.

3.2. Bolt 530 35(300b /56, o gb dgbadmagdgemns, Bolt Driver sbgsfndal wos/sb Bolt Fleet Owner
Portal-ols 353mygbgdabols 0vg396 o6 ogggbo babgemoom dmddgm ddemmmgdl gi@dsemagdom:

3.2.1. ©g3mb@ox0n, adms (dgdMbgdaman 0bgnbgMns) a/sb Bolt-ob s3emngsz0nls, Bolt Driver
sbgomndaly, Bolt Fleet Owner Portal-ob, 56 Bolt-ob 3mogboemo bgdobdoghn bbgs 3Gmamadmemo
DONB39myMeRlb Bystmb 3mmab dnmgdal 3(3gmmds;

3.2.2. Bolt 530b, Bolt Driver sbastndals o6 Bolt Fleet Owner Portal-ols 6530b30g60 gmdom dg33eme,
o6 Bolt a3emn o300, Bolt Driver s6go60dnl o6 Bolt Fleet Owner Portal-obs dq¢33emaemo 396b0gdal
359myq6909;

3.2.3. gonmgdals gom5(3985, Mm3emgdacs 03036 30619, ©oDsbydm Ronmgdl o6 Lbgs

3Mma 3oL, MmImgdds(y dgndemgds ©sDbmb 86 omymaznmsw 0dmddgomb Bolt 3mo@am®mdals
m3965(3090Dy;

3.2.4. Bolt App-bg, Bolt Driver-ab sbgstnddg, Bolt Fleet Owner Portal-bg o6 Bolt-ob 63d0bdngt
bbgs LyMz0Ldy SFvdgEMEMNDgdMema b3mdnl d(30gmmmds.

3.3. Babodmgdaty Dmaswn 306mdgdab 3.1 31648 d0 dncnmgdmmo megemgdsdmbomads/mnzgbbas

33@MIdG Mo s bgmdg3@madol dgbyzg@ebomsb ghmaw ddmgds. bgmdg @ mmadol dgbyzq@nb
3930093 0396 ©> 07396L Labgermom 3mddgds 6360bdngMds ddmmends svyM3bgbemag 1bros
Jd9byz08mo Bolt 830 35(300L s, Lagnmgdals dgdmbzgaada, Bolt Driver sbastndol ws/sb Bolt Fleet
Owner Portal-ob godmygbgds.



3.4. Bolt-ob babaogmbemm 60dbols god8mygbgds. Aggb dgndmgds dmasbmomam maggdo, g8039@&gd0,
LB0ggMgdn 36 bbzs badbgdo, MMAmmgdacs s3d3dnMgdMns Bolt-0b bobogmbemm 6ndsbmeb 56

bbgoa 3968 MYoomgdogl, Bm3 mdgqb nygbgdo Bolt 3mo@am™adsl. Rzab godmgzo. s6sgdbmmbano,
3M3lmdemn(396D0Mgdam, adws3930L 3ofgdy mmagbbasl sbigon Labagmbem 60dbgdals
359mboygbgdmosm dbmeme nd dndbom, MM segdswn nymb, 09396 96 mgzgbo babgmmnor dmgdgen
6gd0bdngtn ddemenl dgdcbgggedn, Hm3 mdgb 9630l LG MEBL3MMEM dmMaLabmmgdsl Bolt
3mo@Bmedol 35d3gmdom. 3gmabbdgdols d9by39@nb 3gdmaa, mgggb dmggmbmagdoc babbMegme
33mommo s 3559)48mb Bolt-0b 36 gb by domamgdaman yzgms 0d3gbl bgmor s@bgdmmo babsgmbenm
60dsbo.

3.5. yggmmo LodgBMEM MBmgds s Lageddm badsbn, Bystimb 3m@al, Bmbszgdoms dobgdal, mmamgdal
5 3090 bbb Rsmgmom, g3mm3bab Bolt-b 6 mn396bamgdmemoas Bolt-ob gt s
(39905 LosgGMMM MRBMgdgdal, Lagagm bndogdal s/sb Lagsgm

banmdmmadal/ 3mbgngb30smmmmdal 306mbgdams s bgMmsdmmabm bgmdgEmmagdgdal
©qdmgdgdoom. Bolt 3emo@gmmdals 56 Bolt-ab bbgs LyMgabgdal godmygbgdom 0gggb o6 ogggbo
babgemoo dmgddgn ddmmeagdo o ndgbor b FMMgdal MBmgdsl HMIgmndy 0b@gmad@ ey

Lo gmogdady.

3.6 Rooting-do, jailbreaking-do Romomgs 56 m3g@asamo bob@gdol mbydy @g46030L dmoagngacsns
6gd0b3ngMn BmGBom, BmMIgmmn(y gbobssmdogagds 36smdmgdemals 3001009gdgdL s 4dbals
3mbymdammdsl 94603060 Logombgl. m739b semosmgdm, GmA Aggb oM 306 3slxbnbdggdgmn Mondy
BoGdmby, HmBgemas 8393806 9dmem0s sbgomn 8meogn(30Mgdamn dmdarm@o dmbymdaenmdals
359mMygbgdabomob s MM Aggb o6 a30d3L gomgdmmgds, dvotn agnFatmm sbgon dmBymdommdals
359mYygb90sb.

3.7. 0396 o6 304300 Rmgds, 3obzgo MHmBgemndy Lbgs Fbatgl dqbadmagdemmds asdmabzaml Gandy
3Mmg 530l olsb bzMnd@nb godzgds Bolt-ob dmdaram@o 83emngs(3080L /96 39dban@gdal o6
3mba(393930L 83megdal, 0bogdunMgdol, 33mmg30L 96 Lbgsagetaow dmbs(3gdms dm3mggdals dnbbno.
3.8. Bolt-ob 3mo@gmcdsdg Mbogmombmgdol ¢ d&mbagmbsymea, Bolt-ds dgndmgds dmbobmgmb
LaGMIBL3MMOEG™ LFznLol 3PMM3enEgML 86 ddemmml, MmM3gmaz dmJdggdl LG MebL3MMEM
LgMz0LEb 3MMgo0 Ml Labgmom, gose3mBAmL LG MBLMMEM LyMaabl 3MmgsngMal gobamds
56 ddeomemols gobamds, Mmdgmo(z 3mgdggdl LG MebLdmMmEm LgMmgabol 3MmagsanwgMals Labgmao.
560369l Bobabns 080l @asLEMMYdS, MMB ssdnsbn, MmMPgmo 3 0ygbgdl Bolt App-b, sGab
ba3z0ma 030349 900880560, Mol bgMMmBa(305(3 3mMBmEgdmns Mganb@maznabals. 3ot 396
39dmgdl Lo MebldmEmEGM dmababyMmgdals gobggel, Lbsd La@MebLMME™ LyMzabolb dMmgsnwgmo b
ddeomemn, Gemdgeo( 3mgdgmgdl L@ MebL3mMmEm LMmgnbol 3MmasngMal Labgmom, o6 asngemal
560360 3003mMB3780b 3Mm(3gbb. o La@MBL3MEMEM LaFzabnl dHmazsnEgMo 86 ddmmeno,
mdgemo(3 Imgdggol LG MobLdmMmEGm LgMmzabol 3MmazsngMal Labgmom, 396 gongmols
35053mb3gd0l 3Mm(39LL, dgbadadobo ool Bolt Driver sbgstado dgndmagds dghgfmgl o6 dgbywal,
3m(399em0 300000300 353mMdnbaMy.

__ 4. Ly@MBL3MMEBM FmBbabmMgdal aobgzs _

4.1. 0d396 5(36mdoggdo, MHmad sMLigdmMABL bamadg3Emads, Mmdgmas 4obbbgaggdmemos md3gbbs ©s
323 bo3Mb dmM0b owgdmemo bgmdg@mmadobash, Hmoqbss dgbGmmmgds d98gan 3ommdgdo:
mEgbas 3gogfn gobobmmsngmadl 3933900L dmmbmgbsl, dgbodsdnbaw dgbagmn
30639300/30ds69600 019396 96 33960 Lobgrmno dmgdge ddemmmgdls GEMEBL3MMEMYdAL
MBOMb3gmymee. gb asbmago bgfMgolbo MMBmadbas Bolt-o gowdma3980m mdagh, Gmams

LG MIBL3MMOEG™ LMZznLEL 3PMaengMAL 3MBgMsme 5396@)L. BMEALys Md39b 96 0g3gbn Labgmoam
dmgdgo ddemmemn 300 gdl dgmogebgdsl, 9gbagMn 538MBo@ Mo msbabdss, Mimd 53l dnarmgdl
ogggb0 Labgmaom 96 mdzgbo Labgmmno dmgdgon ddmmenals dngM, or 33 DogMo o goddgdl dg3zgmals
J9bd5nb 300830, Mg3gabLe s 83 Bagmb dmMal bgmdg 3Mmmagds Mgammommgds Bolt App-do
0gg9b6m30L baRzgbgdn nbgmEmda3nabs s sgammdngn/dmddgmon 396mbApgdemmdao.

4.2 B0bs3gdamg bgmdgfmmagdom 0d3gb asfsb@nsl ndmggom, MHm3 ¢ bEmbggmymezo
LaGMIBL3MAOEG™ dmMALobEgdsL 03 GgfnBMENsDg/ Joemadda/babgmdbogmdn dmddgwn
396mb30g8emmdabs s Mgamms309d0b dqbadadabag, bawas mdggb bamo Mganb@momgdmmo. gmbmgm



350m35m0bbbmo, M3 md3gb LEmMOE bata 3abybobidggdgmo sgammdngn/dmddgwmon
396mb3095emmdabs s Mgamms30980b 6360LdngM ME3g35Dg, B3 dgndmgds batdmndgal

Lo EBL3AMAEGM LgMz0L0L BmEgdabb.

4.3. 0d39b 3, LagoMmgdal dgdmbgggedn, mdzgbo babgmno 3mgdgwn ddmmemgdn, Mbs RmMdogo
Y39 0(396b0sl (o0 dmnl 3mddge dotomgals mBamdbsls), bgdotmgsl, 53@mBmdamals sdrmzgg3L,
3abgbobdg gdemmdals odrm3930L (Sbgmal 5Mbgdmbal dgdmbggszedn), LatganbBMasom (56mdgdl,
LgPEGBOIIGL s Lz M FMBgBES(300L, BMBgemars 330 gdgmns dmddgm aMabondnada
LaGMBLIMEEM dmMAbabYMgdal Fobmegdobamgal. mgggb 3sbxmbnbdggdgmn ot ndsbg, MM yzgms
Bg9mobndbymn ©m3896@9(300b dm 3990l gos nymb doemadn. Bolt ¢a3mgdsl o@mggdl
3moombmgmb 0g39ba96 8@ 30(390mgdgdab bamdmeaqbs s Y3gms o3nmadgmo mn3g6danbs,
Bgdatmngals, 006b3MBAL, d3@MMb300L, MganbBMsz0nl s LyMB NP0 &L goblbabamggma
Bomggbs o sbggy domn gobsbmads.

4.4. 0d39b 3, LagoMmgdal 3gdmbggsedn, mdzqbo babgmno 3mddgw8s ddmmmgdds mbws
DEONB39mymo LaGMEBLEMEEM dmMAbabyMgds 3MmMEBLbommaE LadMBL3MMEM dmBbabmMmgdobomzal
3mddg0 go03Mo bentdgdal dgbadsedabaw s dgobfmmmo 3mmngb@nl dmobmgbs 3emngb@nl

068 gfMgLd0Esb 353mdEnbsMy. 53sbmab, ™33 Wbws (i) sofhoma dmdbdsmgdrmabomaal yzgmsedy
B33mgd mMgdamman 3sMdE@n, o 3mngb@o Lbgsgzafa o 3mncbmal; (i) o6 godgo me3emgds
MBgdsMmgm aofgMadady; (iil) 3ggmdaemgdsec bbgs 3gbogmnb baygsbs o3@&mdobgsbom, gots
dm3db3atgdemabs s dobo Mebdbengda 30Mgdabs s (IV) gormmgdmemo bato, an(3gem dmdgdgon bog dom
Bgbgdab o8 gd0 s Mgamms30900, 3647 56 asbsbmE30gmmmo abgmo J8ggds, MHmBgmds(3 dgbademms
3990396bmL 53@m3sbJ560l FoFmzgs 9b Log Dom FmdMamdals 3oMmdgdal o dds, dsc dmnb,
350550030mgd0L EAHML bgmmdo oM Mbws ggdatma Ggmaggmbo.

4.5. oggab 9, bagntmgdal dgdmbzgzsedn, ogzgbo Labgmom dmJdgwn ddmmmgdn, n@magdo RmgdsL
356babE3MMo HmENL s Mo EMMOL dobdambg golbggm La@MebLEM®MEM dmababyMmgdsl. gl
®3000mb godbY3q@& o 33 bogfnl dngf dmmbmagbamao 3433909806 HMIgeml dnomgdom, Mofmymeo o6
5503bmMgdom.

4.6 0d396 s, Logntmgdol dgdmbggszedn, mgzgbo babgmno 3mddgwn 3dmmemgdn, 3armEgdammo bato
33LBomom s 0BGMBMo 03 segnMzarmdsdg MmMdgmas bagnms GMbL3MEMENMdL dmababrgdal
35b569350, 3o MMl 53@MBMamby, L3sME) Fmbymdaemmdady, NbBgMbgdol Imbmegdabs s bbg.
abg39 d39b bt 3abybnbdggdgmo 08 batiggddg HmBgembss &MEbL3MMENMgdal dmBbabmmgdals
356bmMM(309m980bsL 3obBg3m, Bom MmNl s 3Ms Fomemme, Lab3zs30, dmdarmMo 0b@gMbgdn,

Lo gmmgBMbm 3mAbabMgdal gowabobowgdn, og3@&mMImdaemals S3mME B30, sDMZY3s, dgbedadnbn
3MO3MESG0mmn ©d hoMozbmmn 0sbbgdal assbobomgdo s bbg. gmbmgo gsomgsmnbbobmo, Gm3
Bolt 53tm03a(300b g98myg6980bcgol dgbadmms Lagotm gebrglb 0g3gbo dmdammma “dmba(3gdgdals
3933530” 00 MIMEIbMnm dmba(3939d0L dmb3efgds. dgbadsdnbaw, Rggb Mg3m3dgbrarznslb gnbggm
“dmbo(3gdos g9a3s” 459mnbgmma dgudermesegn 96 donsb dagseno dgbadmagdmmdom. mdggb bato
3abybnbdggdgmo Bgdmambadbmmn 8mobmabadal dqbobad mdzgbo babgmno dmddgma ddmmemgdals
0bgzm@Inmgdady.

4.7 07g396 9n3mgds3mboemn bafo dmnombmgmo sbsbmaMmgds ymzgmo ggfMmabaw dgbmmmagdmmon nd
3933900bm30L BmMgemncs gobbmE3ngmes d3DagM0l 8ng® Bolt-ab 83emngs(30000 god8mygbadals
Jggas. 33 Dogmmdal mnmgdmmagds gobabsdmagmads badababm gsbno, 03 3sbdaemals gogmom (s
3Mb3M9&mn dg33900L dgbermemgdabmgal egsmgm, Mo mdggbn dmbymdoenmdal GPS-0l
3mbos(39990dg YMBbMANc bmt(30gmmgds 0 dbg3g 08 MMDY eyMEbmbom Moy 3mb Mg memn

33 oMMl aobbmm30gmadal abdotmgds. bgeboamEmmoa badsbobm Gomoxyds dgodmads
35603900 (33em0mgds dEa0rMbMng dabamdg sMbgdmmo dpamatgmdal gsmgarmalbobgdoo.
33(m0,35(300L dnd gosbrnl 3dmbrg 356398 96dg, 019396 dgandmosc dmmsadstsjgds Sbsfmdmma
3oLdY Iqbadadobo Immbmzgbols go8mabogbom (30xEmMO® 96 bgmom. gotms 53nbs, md3gb ymzgmmaals
354307 Rmgds, HM3 ©30LEOHM™ 3mngb@&L 085Dy bo3mgdn goEsbobawn, 30y Bolt-ob 83emn (30530
30m0mgdmn GoMoggns. gon035mnbbnbgo, Hm3 3mngb@nbomgal Bolt-ol 3o 3s3n0l dofggbgdmgddy
b5 3emado goabobamol s 30LEMgds o 59(30098L Bolt-0ls 3mbs 3gdgmb.

4.8 3qbadmgdagmns, 33bs3M3s dnommb dgmegabgds, abatggdmmb Bomd8mmagboemo dgmagsdgdom, (s



Ladgmaemgdals sdmasl, bbb Badbnmgdme Logslmmdg mdggblb dnge dgbHmmmagdamemo
GFMbL3MME0M960L dmAbabMgdabomgal (5.0.6065L656 4sbLsbEAMmO LagabyMn). Babsobbatm
356babEsEMmOo baggabymmn 83 bogmb q3sbmdgds Bolt s3emnzs(300b 39339mboo 33 bogmmdals
6ygd8m7, brammm mggab - 33 bogfnl 0sbb3mMdal dgdmbzg35dn, 96 g Bogmmdal abfmmgdals
domb. 4.6 3(oaMegg0l Bobgozom gedmmgmnmn Logslmo gedmygbgdamon 0gogds Babobbat
a356L5 b3 LaggslFol ba3zma, 08 dgdobggzedo, 01 3abogM0 33 BogMmdal ©sbygdol dgdmga
J9(3300b ©360d6memgdal sgamb, 93 DagMmdsl do@gMmnarmma 035dg 8980 MM EsbignMmmgds,
3000607 bogaMamoggo nym b bbgs Rogd@mmMgdols aodm, Mmegbsz dmmmmubgmo gomgdmgdgdo

3@ Moo dmgdgogdl GMebL3m®mE0Mgdal dabalinsmgdmgddy (Bog. doMdmyEn asal 0d g bady,
3ol 308mygbgdnbognbsy @abgbgdmmons assbsbawn).

4.9. oy ogggbn 8mgdggdal sanmal/dst 38 by @abadggdos o3b-dns gomabos (Mbacam
3bgoM0domEgds) s 01 ;gggb o6 cg3gbo Labgemom dmddgn ddmmman sedmsfigbm, ™A Imbrs
d9(300m8s BoM0gb/baggabmFnl gedmmgmadn s abmmo dgazzermmb swbodbmemn, mdggb o6 odsgbo
babgmno 3mddgads 3dmmmds Wb Bafmaanbmm 3g@n(zns BOlt 53tmn3o(300b gobymeznemagdada

1,33 Do3MMBAL LoggalimMal aoabgE3s". 01 Mdggb oM gobsbmmsngmagdor Bgdmarmbadbyml Bolt-o o6
3500053mB3gdL da bogmdals bLoggabimMl s o6 sgnbsbmanmgdo gsdmmgmom ©sdzqdammo
39(300m3nbgdb g53mb3gmm Basbl. smbadbmmn Bgbn 56 8mJdggdlb 356 398gddy Loy godbos
abd3g805 bMEnmE Bagn sbgscMdbEmEMgdno.

4.10. Bolt 0@m3g8L ga3mgdal ©a03mMgd@nmmb 3mb3fMg@mn dgbfrmemgdmemo dg3390000L
m0Mgdmmagds, 017 359m3mnbrgds oMm393s (BmamEn(zss 3abogmnl afmdgman dsmdm@no Boyzsbs
36 93 D360mdab abEmmgdal dgdga Bolt-0b 3mo o300l 3n3639mol oym3bademag o6
353mE030) 96 99603100 batrzgba, MHmdgmas s0bobs dgbogmdal badmemm gsbbg. Bolt sbggg
0&™390L Rmgdsl go594dmb 56 dg03(30Hmb g Bogmdal mafMadamgds 03 dgdmbzgzsdn o agod3b
250 00mMdob baggmdgmnsbo gdgn 96 3emngb@B ol Bnmamgds mdggb dogh bgbgdal eMmazgzal dqbabad.
8303Mmma Bolt dommme @absdmmgdmmo s badstomnsbo gbom dmabogbl g bagmmdal

006 98madol 3g3(3061900L 96 3omdgdsb.

4.11. 8m3dbdstrgdgemb gmdmons gomanbamb 8gbagmmdal mofMgdmmagds Mmamts bgmdg sbgsg
33(m0,35(30000 g3@3BENL/MBsmEM Bgstndbmmgdal dgmmeno Mmamts gb smbgMoamos bobsdwgdaty
Bgbgdab 3g-6 dbendn. 0d dgdobggzadn, 0d dgdmbzgzadn, 0 Jemogb@o dnMeadnm, bgmbg, bamwmo
36g5M0dbbmMEgdalb aboom gomsnbrnl d3DagMmdal bLaggsbinlb, md3gb 3omEadmmo bato sommo qb
mbbs. 03 dgdmbzgg3odn, 0y 3m0gb@n 396 nbol ob MMl 53dML gomabosdg, BOolt ;dggbn Labgmaom
35993b5360L dg@&ymdabgdsl 3g ozl agomnabgdols dgbobgd. 3gbogfnb 8ngM, dgbagHmdals
Lagzaln@nl gomanbgmmdals dgdmbzgzsdn Bolt-o o mbd&mmbggmymel Dotomnl sbsbrmam@adsl. 0d
J98mbg9399n, 0y 938MBbgsbsdn Bymazn g BogMgdn o6 0bb3gdnsb GEMSBLMMEMgdab
3m3babnmgdol baggabymol goobrsl, bagabnmal gosbrs g 3nbMgds dgbagml, GmBgemds s
396sbmM(309ms 9933900 LEGMIBL3MMEG M FmALobNMgdal cemdaby. 03 dgdmbgggedn, oy d3dogmn
bamobam 38)30(390mmgdal baggmdggmby el o(3bagdlb baggabmMnl geobosby, Mawmasb Bolt
33(m0,35(30590 300100997)m0 0bGBMET(305 3ELBMENS, BOlt 56 530bsbmamMgdo sbgm bafggdl.
4.12 356 335mem 35639890Dg 33 bogfgdl ogzm dgbadmagdemmds, @sgn@mamo Tip Lo@Mmobb3mEME™
3m3babmmgdol Bom3s@gdno dnbmegdal d98mga. 83 bosmb dgmdmos ego@mamo Tip domeme
Bolt-ab 538mM0bgdmmn s3emogasnom. Tip-by o6 36 39mgds Bolt-0b 3mbsggdgemo. Bolt-b
Jgbgmmgnbadyd® dgndmos dgdbemmmb Tip-ab dsgbodaenm@o dmzmmmds.mdggb 3omEgdamon batom
LEMSE gobBrmmma Tip-ob oGm3760LsL BaMdmJdbnmn yzgme Logsabobam gomogdmmgds
3bgonl oMbgdmdal dqdmbzg35d0.

4.13. Bolt 0@m3g8L a3magdals, asbzgb 0bgmabn 96 dgncmstin, Moms sg0bsdrmsnmma bgdaldngmo
&oM0g0, babgmdgzMmmadm gondgdo b Lbgs gomabobawmgdn Bolt-ab dedsgmmdom. LG Mebb3mmEm
LgF30LgdL ymagmo BoBs@gdemmo dqbemmagdol dg8mga, Bolt-o esggb9Mntgdl s asdmangbagbom
J300006L 36, bognmagdol dg3mbzg35380, 0B3MALL. dgnmsetn 96, bLagnfmmgdal dgdmbzgzedo,
LaGEBLAMAEGM LgMz0LgdaL MoMMgEn AbLEE(300L KBgMabn md3gbogal bgmdnbebgmadn ngogds
Bolt Driver sbgst0dal 39339mdn0 b, bagntmgdal dgdmbggzsedn, 93@m3sm 30l dgmmdgmals
3mMGoemal 3gd39mdaon.



4.14. 33Bo36b dgmdmos go01ddmb Lo@MIbL3MMEM LbgMznlal dmcbmabs, MHmMIgmacs La@MIBL3MME M
LgFg0boL dMmMzgenEgMAs 36 dobn Labgemam dmddgds ddmmends dnngm Bolt 53emo3a(300l badsmgdao.
Bmgogho dsDatdy, Lo@MBL3MMEM LFzaLab d3HM330ML dgndmgds 3dmbrgl Lagslbmmon
35999398mm0 Lo MebL3MEMEM dmMababyMgdabomgal (30%4dgdol Loggsl®n) 0d dgdobggzadn, o

33 bogMo go514dgdl L@ MebL3MME™ LyMz0Lgddg Fnmgdamem dmmbmabsls Bolt App-om gsbbabrgfmman
356339990 3gfnmeol dgdgg. Lo@MbL3MMEM bgfMzoLalb dBmzsnaMl dgadmads 3Jmbrgl Ma3emads
3oncmb 535838000 baggabiyMn mmEbals MMl aobsbamdmnggdol godm (emmenbols Mmals
Laggabin), ox 3 Doz godm(sbamgds Ladgbogfmmm Bolt 53ema3a(300b dnge gobledrzH«mon
3gMomenl/mmal dgdwga, oggz0s696000.

4.15. o 8abogmdobal 3m096@3s 96 80bds 0106533 Bo3Mdd IMY3MMB0m, ammamorma dsbasbs
0gggbn 35674565 36 dobo seadyFgaemmds (3o dmMol osmdgsgs 53@mMamdaemn, o6 sEsbabnsdm36m
LB a@mas 35Ldn) mdggb god30r YBRgds Fmncbmzmor I3 bagMabash KeMndal gomabos 150 (sbn)
m3M0b MEgbdno s sbg3g Bmambmgmo 3m3396Lac30s ol BngM Bmygbgdmmn/BomdmJdbnemon
Bosbobongal. o) 30960 b o(3B3EgdL KeMNdnb goabsdy 9b/s Bamamal 3m33gbbasnsdy,
03396 9bws 393358 Ymdabma sligon dgdmbgggals dgbsbgd. s3sbmsbagy geomgzamalbnbgm, Gm3d Bolt o6
090l 0530056 goemEademgdsl/stsgomat 3sbbalida gdmmadasl 3 bogfnl dngf dnfmsdnto ob
3M330Md3060 aboo dnygbgdam bomamby, 938mB8mdarmol 639bmabosb 36 Bmgmolmasb

05353906 gd00.

4.16. ogggbn Logaabobam gormEgdmgdgdo. Bobsdwgdsmg 3ommdgdam md3gh semnsmgdm, MHm3
35qdMmn batio LB dgabEHmmmo yggms bogomababawmm gamoadmmagds, GmBgma(s
bo63mgg4dbgdam dmddgn 306mb3gdemmdal bagyndzgmdg Lo@MebldmEEM dmaLsbyMgdals
DONB39YMRLMb 5 353d0Mgd0m, o dmab: (i) badgdmbagmm goemabsbawa, bm(snsenymo
05(330L go@ababan, 36 Lbgs dmgdgmn/smbgdmmo gosabobawn; ws (i) yggmes bogomababsawm
35mqdmadob dqbemmagds dgbadadabo babgmdbogm mMBygdgdobogal sbgsmndaqdols s
3503M0(3639000 Bafa 960l nbbom, 3mddgmo 356mMbal dgbadadnbaw. nd dgdmbggzseda, oy
Logaabsbawm mbyqds batdmagoagbl boggmdzmasb gsb(3bowmgdsl mg3zgbn Lagdnsbmdals dgbabgd
0bx3mM@3s(300L BobmEgdal dmmbmgbom, Mmgdsdmbombo 306m, bagswabobawm wbygdsls dngsbmmmo
033960 LogB0s6Mdal 53LEbZgmN AbPMMBS(30s Fmgdgmo LadsMomadMngn 59&gdab Getamgddo.
335bmb, gormEgdmmba batm, bgdnbg36n0 dgabtmma GMebL3MMEMgdol dmababyMmgdsbmab
0535390653000 3m 87000 Y39 Logssbsbam Mgamms30s. MIBLAMBSL S(3bodm, b bEINHMe
Bolt-b ygqems Lobgemdbaggm dmbs3Mgdgmo, xoM0ds, aosbobawn, dogn 36 Lbgs Logsmabobawm
359mqdmads, Hmdgmacs BOlt-b 0og30bMgds 09396 dngt dgbadsedabo Logsababam Mgammazngdals
JabEmmgdemmdol g5dm (3s0r dmMol badgdmbagmm s bmgnaemn asobobawgdn).

4.17 oy OH3gemndg 59803mds /96 nbggmda(30s, Mmdgmbiay 09396 96 ogggbo Labgemano dmddgn
ddemado Bolt 3ema@gm&dal 3933gmdom 3006megdgb Bolt-b, @s smbadbyman Rsnogmmgds «396mbm
30bosMbols 3gmby 9@03mda/nbxrm@mds(30om s 5¢8mAbrgds, MmM3 9bgbsscdrgagds dmJdgwo
396mb30g8emmdal 56/cs Lbzsgzafa gBnbssmdogagds Bnbsdrgdomg dmaswo bgbgdbs s doMmdgdl,
B 08mM390L mamgdsl: (i) Bodormmb, dgbemmmb bgmads 96 gosmddmb sbgmo dobsstibiols
399(339cm0 3oL, (i) dgofgmb, d9byzn@mb o6 dgdermomb 69nbdngMo gmmsn gomabos 0g3gbl
803s6o; (iii) dgohgmmb o6 d9byz08mb Bolt-ab bLgMzabgdo Bormosba o6 Babaemmdmng s (iV) dgehgmmb
o6 @aBMEML cgggba Bolt Driver sbastindn 96, bagncmagdol d93mbzg3590, 0g3gbo o3@mM3s630L
3gemmdgmols 3mM@amal sbgsmndo.

4.18. Bolt-ob 3emo@gmtdadg o@gofoman yagmes 3mbBgb@n 993939656908 domeme

LG MIBL3MMOEG™ LMZznLEL M350 gML s BOlt 56 50l 3oemEgdymN, 59&0NMaE 83MbGMMEML b
356060emmb sbgon dnbesmbn. Bombgoogem 53nbs, dmmEL MRmgds ogb Bodsmmb 636nbdngmo
LogaMamem €1356mbm 3mBE@ 6@ BOolt-0b 3mo@ammdaby sbgon dobasbnl oMbgdmdal dqbobgd

9@ ymdabgdab Boemgdol dg8mga. 04y La@MBL3MMEM bgFMznbol dMmzsnE M 56 gosbbdgds Bolt-abs
35056y398)0emg5L 3mbBB96@)nb Badmal dgbsbgd, LaGMmabLMMEM LgMazabol 3Mmgsnwgma
3abybnbdggdgmos esd@)30(3mb, HMA 3MbEBIBbEN 56 3L ©1356mMbm 86 dgmmagbigdgmn Bnbsdrgdaty
Bmase bgbadbs s 306MmMdgdmsb, sebndbmemo gsbaboemgds Bolt-ob bahogmgdals gobbnemazals docs
3MOm(3909M0b Gofgmgddo.



4.19. Bolt-ob 3mao@amcdsdyg mbagombmgdal dgbsmhmbgdal 30bbnom, md3gbz @s cgzgbo babgmom
dmgdgn ddemmmgdnbiongols o3Mdsemmemns 3obmbal mebabdsw Ladmdoemadm dMbgnsb sdmegdimemo
60301980L BoMgds/gomsbnwss/gowadebs Bolt App-abs s Bolt bymsabgdol ao8mygbgdabsl, o Lbgs
6103 36 M0l gobbodrgMmmn 8mddgm 3obmbgddn. Lo@MBL3MEMEM LgMzabal dHmazsngML od3L
B9l M0 07g30L LGMBLAMOEM LgMz0Lgdal Bobmegdady 03 doMgdolbogal, MmMdemgdlacs oz
3 3fdammmo b03mgdn o38mMnds(300l goMgdg, ombndbmmal gedme 33930l dgdobggzsda Bolt n@mzggdl
Mgl 3gbyzn@mb Bolt bgFgabgdol 3obmegds La@mabL3MMEM LgfMgnbol dMmgsngMmabmgal s,
39Lb53nbaw, 3dmmmgdobomgal, HmMAmgdacs 3mddggdgb La@MmabLAMME M Ladbabnal Labgmoo.
35Ms 530bs, 83Mdammn Bogmgdol 636nbdngMo sMssg@mMnbgdammo gsdmygbgds dgndmagds g(3bmdmb
JgLd5dnb Labgemdbom MMAbMAdL. o 3Mdsemmmo gemgdgb@gdn 8ma(3o3L, 8oaMad ot dgdmoagatgmgds
dbenemmo:

4.19.1. (39:36babEMEN 050 S 35010 baboengda, Lad@dmenm dabams, LadMdmenm nsfsron, Lbgs
B030980, Bm3mgdacs b3gzneemMa 3g4dbormas Magalbdnbs s megma330bmza;

4.19.2. s5mgdseo, $90Jgdewo s Maomsd@nmmn b bbgs dsombgdgmn bngomngfMgodgdn, bLadtdmemm
dsbamgdo, gobo, 0bgggs0co bogmagMagdgdn, dB33nsbo o6 3mEMDbameo dobamagdo, GmBmgdds(s
33000600 dbg60m dgadmagds LoggMobyg dgmddbsb gomgdmb;

4.19.3. bat3m@03g960 s bbgs gBbogmGMmm3memo bogmngMgdgdn, GmImgdas 9439309056905
L3g(309NH 3MBEEMMEL 396mMbB3gdmMdl dgbadsednba;

4.19.4. 6950L30gM0 Lbzs bogmo, HMBmnls 4owsE0bs 56 G§MBLMMENMgds 3obmbom ©adzgdgmons s
60301980, BM3gmms g55@)0s 36 BMBL3MEMENMYds Fgmdmmgdgmons ada@gd0omn mn(396bngdals s
bgdetmnggdal gomgdy.

5. Bolt-ab dmbs 3698g9emo

5.1. 03 dg30b3935d0 01y Bot39& By, Low(3 96300000 LG MIBL3MAEM dmAbsbyMmgdsols 3mJdgwgdl
Bobabbamo dmbes3mgdmal gomabool gommgdmmagds, 08nbmgal M3 gedmaygbmao Bolt-ab 83emngs30s,
®J396 3oemgdmmo bafom assnbama dmbsgmgdgman. dmbsgmgdmal gosbs bpgds mgggba b
ogzgbo Labgemno dmddgon ool dngh dgbrmmadmmo mommgmmo La@MabLb3mEmEm dmdbabymMgdals
39339970L baggmdggemby. Bolt-ob 3mbs 36gdmal meEgbmds (s6mdamn asbogds mdggbmgal

9 9d@EmMbmemo gmbGom, Bolt-ob 93emaga3n0b, ddmmeol 3m@@ ool 96 bbgs dgbedsedabo
Ladgargdgdom. gobmagm goomgammabbobmo, Mmad Bolt-ob dmbsMgdgemo dgbadmms 3gMomemmaw
390(3350mb @0b3amn L 3M3nbomb 3MNb(3035d0d6 g53mM3NbaMy, MmBgmacs n035enbBaBdL (i)
BEMBL3MMBM980L LyMz0LbY SEMLYdMmN Fmmbmzbobs @s 3obmegdal damobll, (i) I3 Bogmmdal
dabobinomgdmgdl s (iii) 30335600l 3oMmdgdl. Bolt-ols dmbs3tgdgmn o6 ¢bws gobsogl Bolt-als
bogm3nbomb sbgLidMm Bgws DrzaMb, MMBmal dqgbabgdss NbgMEMBa(300 dmMasbmogm. oyd(ss, hggb
Jgbadmme dg3(339emman Bolt-ab b 3mBabomb Dgos begstn 6360LdngM ML s dgas@ymdobmo
(3300em900L dgbobgd.

5.2. 08 dgdmbggzedn oy 3otz by, Lowa(s bgw0m LaGMbLMMEM dmdbabyMmgdsel dmgdgwgdl
Bobabbamo dmbes36gdmab goabmal gommgdmmgds, mdgab mbws gemambanmo Bolt-b Babs ogal
3mbs3Mgdgmo s bbgs g3nbsbln@o gommgdmmgdgdo dgdwgan 030l 15 Mo(3b303wy. Laemazgbdom
3mbo3Mgdmol aosbol ©g3006980L dgdmbgggedn 07d3gb bos gomsnbamm ©agg0abgdabmgals
bagMego mgdn assmbgmo mabbol 0.04%-b (Bmeno Bogemn bmen mobo 3Gim(396@0) mEgbmdno.
03396 359mEadmn batm, egsmmm Rggb g gomgdmmo yagems batga, Gmdgmoacs

005353906 gdmem0s 3omal 33memgdols mbolbdngdgdmsb. (gomsbsbowa dsm398dg Mmam®
RSV D)

6. 330353000 goIbES

6.1. Rggb dgndmgds Ladgsengds 303(3900 AmMABsMgdmadl goanbeEMb La@MBL3MEEM dmMaLabrFMgdal
LoggabigMn Ldsb M dofsmnl dgdzgmdnom, dmdarMa 3933060l M3gMaGMMal dgdzgmdom s Lbgs
dgomegdoo (Bolt Business, Bolt Balance s 5.3) 30Ms306 830 3o30590 (8sg. 53emn3s(30000
3503605). 606539656 3nMmdgdom, mdgab MEBmgdsL g39604qd0, MHmA 30dmJdgmo MmamM(3
0439635 dgbrrmads 3mBgM30mads 0396835, dogocmo da dagfal dngf aasbnemo GoMnggdn b
bbgs Lgmdnbom, GmMIgmol gosnbaws(s 3obbmE309mEs 33tmn o300l dos assbonl dgdzgmdom ©s
359mg0abo36mo dqbadadabn mebbgdn bgemmda 3Mmmgdno @aaqbaemn dofMmdgdal dgbedsdnbso.



33(m0,35(30000 3Bl 3g33gmdam g bagfnl dngf Lbagsabm gommgdmmgdgdo dgbEmmadammo
Roomgmgds gomabonl aobbmmsngmadobomsbagy.

6.2 33D5360mMdab Gonggda s Lbgs gomababamgdn, Gmdmgdas dmblgbngdmemoas 6.1 314830,
359mgqabogbgdem 3gMnmeymoc, Mmamm(z Babo, 330680 gMmbgem o6 Bolt-0b dogh babalbam

9@ ymdabgdmen bbgs Bababbam aoblsdrgMmm/mamagbaem 3gfomwdo. Aggb gomag0@ebo yggms
3mgdg mabbsls, 6.1 3996480l 0sbabda, HmPgmans eammzadammo ngbgds cgzabo babgmoam, mdzgbl
8096 Bomomgdam Ladsbgm sbasnddg Bolt Driver sbgomnddg o6 o3@m3st 30l dgmmdgmal

3G omdy. Bolt 0@mzgdb ma3emgdsl, osgabo dgbgommgdabsdydm, |dembggmymb mabbols
35056M0(3635 LEBSBEIMEB YN LEsbasMdm 3gMnmeal asfws Lbgs 0bGgM3zsmgdom, Bolt-ob dngm
356babE3EMmO Mndn@gdabs s 30MMdgdal gomazamnbbnbgdoo.

6.3. 07396 9Bmgds 56 35430 Moo cgzem dgmezedgdady, 0y Jmogb@nb oMhgzsbns gomabos
3565bMM(309mMb 3303530000 (9bacaem 3basM0dbMMgdal 9d39mdam). 0d dgdmbgggadn, oy 3o od3gb
LB GO gobs(3BOIEM WML 53t 3S(30000 goEdbNL (Mbomom basMndbmEgdal) dncgdaby,
Bolt-b e3emgds 943b ymzgm by agse LMo bamadgmmadom gomazamabBnbgdmma getnds 5
(b9070) ol mEgbmdom 8b/ws gsbdgmmgdal dgdmbzgzadn dga0drmmem NBmgds 3sdmaygbmm
Bolt-ob 53emogs(s0s.

6.4. Bolt sg3mgdol 0@m398L, Logmmamo dgbgommgdnbadgdt aosgMzgmmb 3Gmdm 3men Lot msdm
33000 BoMamgddn. 04396 gomEgdmebn botm, emMbbAgm 3MmMam 3mal 453mygbgdsl, Mmegba(s
33 bogMo dgny3zeblb 3Mmam 3meb 83emngs3050 doMmamno goabnl EMML. bammo sbgsMndbbmmgdals
ML 3OHM3m 3mEo qbadmms o6 agmb gesd@ommgdmema. 08 d93mbzg3580, 01 LaGMebLIMMEM
Lgz0Lb dMmzsnEgMEL FoMnEsb sMbgdmAL gdgn 3MMAm 3MEYdal MvmENMMa, 1)39bmbme
359mMygbgdols, /56 3GMBm 3mEal 303mYgbgslmab s 3e3dnfMgdmmo 30mdgdal afMem3gg30L, 3Hm3Bm
3m0 3gbadems a59794dql s ddemmeb bbgemds o6 sbabmanmogl Bolt-ob dng.

6.5 0y 5b0dbmemn ggmb300 bgemdnbobamadns s d3bagMo goabyzgdb mdzgbogal Tip-ab
o@M3965L Bolt-0b 93em03a(300b badmamagdoom, Bolt dgogcmgadl Tip-gdLb dgbsgmal Bogé assbmae
Logzalm@bs s Lbgs goabobomgdmeb gMmam 83emn 35(300L dos/xbacm
350360bsL/56g5M036MMgdabAL. c¢) Tip 0oRbggs HmamEis Mmoo, sMsmgasm®o, ddmmenal
3096 a56gmm0 LaMBL3MMEM dmBLbabYMgdabmzal ged8mbsGmn BsrngMmadol gotms bbgs 3obbal
3gmbg Ladnamads o6 3dmmenal dngf dnbn godmygbgds gbabssmdmgagds Azgbl bmasw 6qbgdl, Tip
othgds Bolt-ob b gmomgdsdo.

6.6. ®J39b 39930 Bgds 359(36mMc 83em03o(300L dns/dstsmnm gowabogdl Bolt Driver, Bolt
33(m0,35(30590 b 338mM356 30l dgEmMgemals SmEEarndn. 3303530530 baRzgbgdn ngbgds Mmams Babs
330600 gomabmgdn, abg Bolt-obs 3mbs 36gdmal hsdmdmarmo Momogbmds(ov gb dmddgogdl od

356 39@ 19, Las(z 96300000 LoGMIBL3MAEB M FmALobMMYdL). dm3nmadems dgage@ymdabgm
6gd0bdngMn 360d3bgemmzsebo gomgdmagdals dgbobgd, Mmdgmadas dgbadmmes gogmgbs ngmbomb Agqbl
39020bb3gdodg Fa DogMmdals LoggaliMals 530 3a300l dnwa/dofomom goabrgdal dgammggdabs s
35036560 gdsbmsb s 393dnMgdoo.

6.7. Bolt 3om@gdmmo o6 o0l gosgnbsmo 3emogb@olb dofMnwsb gomsbsbogmo bagslmo, oy
33M035(30000 350bos 396 4obbmM(309mmEgds Jemngb@nb LgMgon@m domomals b Lbgs assbronls
359193980L 96 BoE3s@9demao b mmagdol dgmgas. sbgo dgdmbazgzedn Rzgb oggbdamgdao
3m0968)0b 36Mnsb gomababmgmo baggabynmol Fmmbmgbaliorsh s 39330Mgd0m s egnfMn(sbogm
bbb dob dgdga, B33 JemogbBn gababmM309mgdl Immbmagbor asabab.

6.8 LoEMBL3MMEBM dmMALObYMgdYdOL gobg353y, Md3qb Mo aoEds3mMbImm, Mma LyMmgabo
8096mg0s LbmE BabogMb o/sb 3mngbB3s es@LE MM, BMA b 6ol Mmagh bbgs 8abagmgdl

033 b530Mmb 30l vbgdM0d0m. mdggb s mdggbo babgrmno dmgdgrn ddmmegdn o6 bato 3amEgdamn
350504356mm 33 bogfnb dngt abndbyymn 306gba, 0x7) abnbo oM 5MNb LENEBEMZsbms Mbbrgdom
5 5M03b 18 Bgembg B 3emgdo dbs3ob, 3o 08 dgdmbzggzobs, Mmegbss sbgm 306l LagMmbg
93096gds o6 56bgdmaL bbgs bgFMombmmn asmgdmagdgda (Bog. aosNEgdgmo 3gdmbgggs), Mmdmo(s
Lagnmagdl sbgorn 3ol GESBLIMMEMYEL. 0 Md39b sMLEMESE 8masbmdo 3mogb@L s
33M035(30000 350bos (05930LMYds 306, MMBgembaz 36 gogbos ImababMmgds ob o6 ssbB Mgl
LaGEBLIMOEGM dmMBLabMEGEAL goBggz0l bgdetmzsl smbadbammn g bogfnbogal, Bolt smbsbmanmgdl



30968 33 BogzMmdal Laggalim@b. sbgam dgdmbgggzedn md3ghb 36 asdzm MFBgds Bonmmo go@sabobawn
Bolt-Lasb. 3o 530bs, 6330LdngMn 3MS3E™MMNBYELEN, 530 35(300L dns/Ybsmmm
3bgoM0dbmEgdals d98mbgg3edn, B39 30@M39600 Rmadsl o3569Lbma Liabgedn 3Pmmgdm Kemnds 30
(m(30055000) Mol MmEgbmdoom ©s sbggg IMmzabrbme mdzgbl BngM sfs3gonmbowabngMsw
3009490 0066l Bsdmgms Bolt dogmoblingsb.

6.9 gobmzo g50035mabbobmo, M3 higgb 3gbagmdal csbbgdls s Tip-gdl, Gmdgmms gomabs
3mbs 83(m03o(30000/d5Mem0m, 353mmgdo 08 Mamegbmdal, Gmdgmas adsMmgdlb Rzgbl dndsmo (Bag.
Bolt-ab bo3mBobom s bgmdgsFmmagdom gomzamabbobgdmmao Komndgdn). hzgb g0@&m3960 BEgdsL
sgabEmMmMm 73960 bgd0bdngMn BabsblyMa 3abybalidggdemmds Bolt gamaznlb bgdobdogh
3MB835605Lcb dndsicmgdam, s dg8mbggzedng Im3z03m3gdm MBmgdal sm3dMec LaMRgmo mdsgqbl
Bobosmdrga.

6.10. 03 dgdmbz935d0, 0x) o6 dga30dmmnd 07396306 ImMALEbNMYSaL Loggal@al 86 Tip-0b gowsbos
030l g53m, M3 ;3gb B0 56 G0l Bncnmgdmemo badsbgm Gg330D0Ggd0 Mdgqbl ddmmenals Bolt
36g5M0ddn, 96 LdB M B1g330D0EId0 MSLBMMS® 3Nl dncnmgdmma, sbgm mabbsb 180 rmal
356353mmd53d0 dg30b5b530m. 04y 9ebadomemo 180 el gobdsgmmmdadn LBmEM Ladsbgm Mgi30bo@gdl
56 3ma39b30m, Bggb B0gM 0g396030L goabobmgm Msbbalmsb s Tip-msb ©s3egdntMgdmemo mdagbo
baRNgMNL go@s SB8MEbyYFMds.

7. db35ggMs

Bolt LyM30L960L 353mYgbgdabicmsb s 333dnMgdao Aggb dngH NdEWB3gmyMBaemos Jmngbdnl
dostradgms 3dmmmgdabogals. Bolt-b me3magds 593b dgbyz0@mb jemngb@ors dvstrsdgmal
3m3babmagds, 03 dgdmbggzedn, 0 0g396 033056980 go@abobamal go@abrsl 5 (bymon)
39mabsMm mgdy @0 goom. (5ebndomeon bgbo mdggbdyg gogM(3gmmgds 0d dgdmbggzedn oy
3561398 29 05939699m05/036gLgdmNs sMd83EMBdE M0 gomabnl Lolqds)

8. 3demmmabl Jyms s 3d§ngmds

8.1. 3Mma 330l Ladmarmgdom domarmbamnbbnebn dmaLabmMgdabs s mgggbo 3mmngb@gdabmgal
00535876000 g5M36@0930L N dEOMb3qmbaymasm, md3gh 96 cgzgbn babgmom dmJdgwa ddmmengdn
Bobadgdetg 306mdgddg sbb3mdom s@abGMgdm, MM 3m0g6@gdL dgmdmosm dgogebmb s
o@M3Mb 3MB3gb@dMn mdgqbl 96 mgzgbo babgmno dmdgdgwn ddmmengdals BogH dmbBmegdamemo
LOGEBLIMOEM FmMBLAbMEL baMAbbmb s 3o3dnMgdom. mdzgbo 96 mgzgbo babgmno dmgdgwn
3demmab badmaemm Jmems s 39330M9dmm0 046965 04396L 8dmmmols sbgsdmsb Bolt-ab
33(m0,35(305d0. o) Aggb, Bggbn dgbgmmgdobedgdm, Regomgmoam, Mmd dggebgds ob 3mdgb@etn sMnb
36539070embobnbogMem as39mgdamn, Rggb dgazodmns dnbo yammgdgmmymes.

8.2. gofs Mgn@&nbgobs, BOlt 55baemobgdl odggbo Logddnabmdol mbgl s goboggdo Jommals
398ngmdabomgnl, Bmdgemoacy ge3dbgds 0g39bL o6 ogggbo babgmom dmgdgmo ddmmengdals
Lg3NBMBSL LGFMBLIMEEGM dmBLbabMgdL dg33907900L Forgdslmsb, Momymebicmsb, Mgsgamgdsbes
5 gbEmmgdabosb s 3ogdnMgdoo.

8.3. 3m0gb®gdabmzal bLandgm dmBLabmMmgdgdal 4obgz0l 8obbnom, Bolt-b dgndemoas 3sbbsbemgMHMUL
30b0dsmnmn badmsmm Mgn@&oban s 30bndagnMn og@&n3mdal Jums, Mmdgmas GEMeL3mMMENMgdal
LgFg0bob 3036mEgdgmds 56 dnbo babgmmnor dmgdgwads ddemads b gomgaemalbobml s
390656Rmbmb. 01 Bgbo JoEnsb dgbadsdnbn dg@ymdabgdalb domgdal 39893, 0d39b 396 asbMnm
0g396L badmamm Mgn@nbal 96 5g@ngmdal gmemal 3nbndsemmmdg 8989w, o@agborm 3osdn, mdzqbo
ddeomeanls bolt sbgomnda o3@&mds@Maw dghgMogds Mmagdom sb dmnwdngsw. Bolt-b dgmdmmns
355143mb 073960 3b6a5(ndal dghgfgds oy sebadbyma gsdmbaggmmons gotgdy astgdmadgdom sb oy
353m3mnbs, Bm3 dghgMgds godmbsgmemns bobGgdal (3m8nemgdom o6 sELBMEN Mga@nbagdooc.

9. 35bMnb 3ndmboemgs s 3333360930

9.1. Rggb dgndmgds Bolt-ob 83emoga3n0l, SMS-ob (3mgmg Ggdu@nto dg@ymdabgds), gmad@mmbmo
gmMbGob 39d39mdnom 36 bbgs badmsegdgdoom gsdmanabogbmm, dsbDMal dndmbamas, Moms 3s3dbsfMmmo
033960 0bg3mMMB0fgdmmmds 085Lmsb s 33330Mgdom, oy Mmeab ombgsl 3mngb@olb dmmbmabs
mdoeemgl 3ohggbgdgemb. gmbmgom asn0gamalbobmo, Gm3 sbgma badsdbMmM dndmborggdn dbmenme
6193396053070 BabNsmNbds s M BoMmdmaa bl Mandy gormEadmmgdsl mdzgbmgal o6 ;dggbo
babgmno 3mddgeo 3dmmemgdabogab. 306500006 dabMal Bndmboemgal dge30bgdgdn ge3mdogds



3M0brgm LbBSENLENIL, BOlt 396 ndmmgzs M08y gombGnsl, Hm3 Mgarmo badsbHm
damdatgmds dgbadadolbmdadn 0go9ds d5bMnb dodmboengno gomgammalbbobgdmem dggebgdgdosb.
9.2. Rgg6 sbgzg 3ga30dmos bamgdatoma 3033560980, HMBmal Ladmsemgdoo Bolt gbHmbggmymel
80b0dsm® 3gdmbogemb mg3gbcg0b o) 09396 96 mgzgbo babgmno 3mgdgwn ddemmenn
dONB39myMmRm LaGMBLMEE™ dmAbabMgdgdl goblodmaMm 350gdd0. 07y 5ebndbymn
30b03oenm™n 0sbbs oM M0l godmddsazgdammo, Aggb 93565bmaMMado Lbgemdsl. 3mbimgmn
3mobm36980b o 306mMdgdals goabogbs dmbogds Bolt-ob 93ema3a(3n0l, ddmmenal sbastindals, SMS-abs,
9 9g&EOmMbmemo mbGob 96 bbgs badgaemgdgdom. Bolt-b dgmdmns, Lsgmmato dgbgmmgdobsdgdt
35056y308mb 03 MHmEol s MHmdgmo ddmmemgdaborgal gossd@nnmgdl sbgom 308356053L. oy Bolt-bs
3g3L ambogtmemon 80bgbo gd30 gn@ebmb 08530, MHMAE md3gb gbgznm msmmom® Loddnabmdsl, 356
J90dmgds 055353mb 073960 gobedfggmm, 0dsdwy, Ldbsd msmmomMmo Jdgrgds o6 SBmogbzmgds.
9.3. Rggb sbgzg dgndemgds EMMEAEM™ dmgebymo Lbgewabbgs 3933s6ngdn 3gbagMgdobogal Bolt
3mo@BmEMdol 3m3mematinbaz00b 3obbom. 08 dgdmbzg3edn, o 33 bogfmgdal BogM gomaboomn
bagzabgn g3(30Mgdmos sbgorn 30335600l goMamqddn, Ag9b gomEgdmmbo goMm, goagabamo
3M3396Lo(300 3gBogMg8nbomgnl dgmagedgdamn dgmagamals grmeman meEgbmdom/bbgsmdao. Rggb
Jdga30dmns 353mgzdommon 356 39 nbamo 3md3gbbacsns Bolt boggsbmmnsb.

10. 9Fongmomdgdo mg396L, R396Ls s 3m0g6§93L ImMab

10.1. 60bsdgdstg @m3m3gb@0b bogzndzgmdg o(36mdngfgdom s msbbdwgdom, Mmd Rggb

39 061b39m3YMB0 LaobRMMBs30m LddmasEMadMng dmBLabrMgdals s s6s LaGMBLAMGEGM
3m3babmmgdal. Bolt 3mo@gm™dnl s Bolt bgmgabgdol v d&mbggmymegnm 38mJ83gwgm, Mmamis
33 bogMgdab s ddemmmgdol ds3e3d0Mgdgmn 36 39@&nbamemo Mammo, Mocs e33bdsMmem dom
Jomo490d0 95394 gomssgamgdadn. o(36mdogmgdm, Hm3 0g3gb SLEMado La@MBbL3MMEM
3mababm@gdal 93 bogms gomaygebal dgbobgd goxm@dgdammo 3mbE Mool bagmdggmdg s
BFbL3MEE M0l 3mMAbabEgdsL SLEMMAdo LsdMY3nEdMO® 6 3MB3s6n0l 33d3gmdom,
93bm3dn 3M0 s 3Mmegboyemo Logddosbmdal baboo. Bolt, Gmames Bolt s3emo 3s300b m3gMo@meo,
3mg3g0093L Mmamdy ddmmengdals 3m3gMsomemon sg96@0 ddemmebs s 33 bagMb dmmals

by 3mmgdal 3e8s3mmmdabor s 880m, bbgs b 3ombgdmsb gMma, 0mgdl gomabogdl

33 BogMgdnbgsb s mabegbal 3dmmmb gowabogdl.

10.2. 09396, 5(3bmdngfgdm, Hm8 doatggdl dmEnl MmngMmmds oM bafMdmawagbly dMmmdno

b dg3Ermmgdsl s 563 batdmddbols Imm3nmn MMHmngFcMdal baggndamagdl mdggbbs s Rzl
dmeob. dBoMggdn sbgzg b3 gdnsb, M3 mdggbbs s Aggbl dmmnl o6 s@bgdmAL gMmmdemngo
LaFgBMIgM MMPNYNHNIMBS /56 ZoMIGBOMEMbS. M396 NBgdsdmboman o6 bata ndmgdgomm,
gmr(z Aggbds 0106533MMqmBs, 5396@35 56 baMdmdsa 169emBs /b gosBmMmmMe Mendy
bgmdggermmagds Bggbo bLabgmom. o Mendy Dg8mJdgwgdol asdm, mdsgb Rsomgmadoom Rgqbl
036533MMBMO®, 1396 MBS b, Moo mdgec Azgbl babssmdmga bgdnldng® 368 gbbosdy,
mIgemo(3 dgodmagds 6oMdmndzel sbgmn Bogmnbbdggn dhmBomn yHomngmomdol dgmgaswm.

10.3. 09396 o6 aod30 MBmgds assl3go babsdgdatg bgmdy 3@mmgds o6 bam3dgMmadoom

3507350bB0bgdmmn HmMdgmndy e3mads ob gormmgdmmgds, dgbady 3oMb.
11. 356bmbaemmMo 3mba(399980b 3d¢dagzgds

11.1. ogggbo > ogzgbo babgmoom dmddgmn ddmmemagdols 3gMbmbaemmn 8mbs(398d0 odmdssmgds
3MbR0gb(305MmMBoL dg@ymdnbgdals Bobggnm, Mmdgmo s bgmmdnbobaomdns 398-a39M0 by
https://bolt.eu/ka-ge/privacy/privacy-for-drivers/.

11.2. Bolt-b 543b b3om3ds yggms 03 3gEbmbaenm dmbs(39dbg s Lbgs 3mba393gddy, MHmBmgdo(s
3mbmgdmmos 0d3gbL ogm Bolt bgMz0Lgdal godmygbgdabomsb s 39330Mgdom. . Bolt-3s xbos dnogmmls
Y39 ambag@emon Badagn sbgomn 3mbs(393980l 3mbezngbznsemmmadals v dEbggmbsymazse s
000(335b Yg9ems 3mgdgn 3mbazngbznsmmMmdals 3mmn@ngs s 3obmbgda. Bolt nbothybgdl bgomasls
5bndmem 3mba(39356bg odsggbls s BOlt-b dmeab bgemds 3ememgdal 3gbyzg@nb d58m9a.

11.3. og396 o ogggbo Lsbgemom 3mddge ddmmenl asdge bgmads cgzgbomzal dmbmuoagdamem o6 Bolt
LgF3g0LadL godmMYgbgdLmSE s 3330Mgbom bafMBmdbarn dofaw s Lbgs dmba(3gdgd by, nd
3m(3memmd0o, o3 0d396m30L (36 0g3960 Labgmom 3mJdgwa ddmmenobogal) bamBnbobgomdas Bolt
3bgoMndosb Bolt 53tmn30(300b 96 938M3630L Bgemdgemnl 9bgs0dnl Ladmamgdom. cg396 bs



https://bolt.eu/ka-ge/privacy/privacy-for-drivers/?category=rides

390350 Y39 ambngfmmn badogn o3 dmbs(333980b 3mbazngbznsemmmmdal v dEbggmbaymezsw
05 O0(3350 dmMJdgEn 3MbRnEgb(30or MMl dmemn@ngs s Jbmbgdn, Mowasbs(s gb dmbs(3gdgdo
d90(393b 33D3M930L 3nMow 3mMbs(39398L/0bgMMBa(30sbL.

12. 35Lyybabdagdemmads

12.1. Bolt 530353006 30bmegds bogds “as is" s bgmdnbebzomdmdols 360b3030b bagymdggmdy.
R3ab oM 30dmg300 a5MsbB 0L, M3 B3mds Bolt-0b 53emn 3o300Lmsb ngbgds dgmemgmbgdgmn s
baf39D960bash LM 3T, godmM3nbatyg ndosb, Mm3 Bolt-ob s3emnzs300b godmygbgds
003m 3ngdmmos 3emngb@ob 3935 dg/bnMzgnmbg/dmmbmagbady, Bolt s 3ol dz0mmdaemn 3m33s60gdn
35M3bENdL ggM dmg (39390, BMA mgzgbo doMnwsb 53emn o300l godmygbgds goMob@nfMgdmmac

B3 ddbols 3maLabm@gdal 396930l dmmbmgbgdl 8gbogmgdal Bbnwab.

12.2. Rggb, Bolt-ob Bodmdsagbemgdo, ©ofmgd@mmgdo s mobsddmmadmado ot 3560
3abybnbdgdgmo Gondg sbsgamady, doygbgdmm Dosbdby, BodmJdbaem 3slibnbdg gdenmdsdyg o6
batidg (8o dmnb, bgdabdngMo baggabm@o, om0y, 53m39@¢NL bagebymo ©s .d.), GmBgmo(s
d90dmgds Bodmadgel mdggbl dngf asbbmEsngemgdmeo 3g8mgan J8ggqd0bash (i) odagb dngm Bolt
LgFg0LgdaL godmygbgdabals;, (i) cdggb dog bamdg s mmagdal (oo dmMal 53 Bmgswo 3nMmmdgdals) o6
6gd0bdngtn dmddgmon 30bmbadobs s Mgamma3ngool afMem3g30Lsl; o6 (iii) mdzgbl dnge bgdabdngmo
39ba3g ol YRrgd9al eMmzg30bsl, 8sc ImEnl, dogMad oM dgdmogetgmgds:

12.2.1. bgd0b30gn 3nMsdnMn ob sMadnMmadnmo b nomgdal mdodg@ob ©sbnsbgdom o6 gmmawon
b3l botdmdbom;

12.2.2. 3mggdal b 30600 396 s 39Mgmemn ©obsbmanm;

12.2.3. 30BbgLab, 3em0gb@gdol, 3mbBMad@gdol, 3mb@ed@gdnb, Mgdm@sczonb
0003563300/931B5(300bm30L LaggMmbals dg4dbom s BgdabdngMn @b 3Manm, MmMgmans dgbadmms
B8m0dbsl Logddnsbmdal dgbysa@nb dgrgaswm;

12.2.4. 3:bo(393960b s 3563007,

12.2.5. babgmdbogm mMasbmb dngf @sbgbgdmmo bafigom, xomodom o6 baymagoo.

12.2.6. 6330L30g60 bbgs bbb sbsgsManom, orm bafsmnon.

12.3. Rggb0 g30bsbbntn gommgdmemgdal modo@n bgemdy 3@memgdal etemagzol dgdmbzggzedo
Bat3moagbl 500 (byosl) mamb. mezegdsdmbnmbo bamo, dmombmgma bafmamals sbsdrsnmagds, oxy
h396L BogM a0bDML onfmgs Bnbedwgdaty Dmaswn 3nMmdgdn b bgmdy smegds.

12.4. 3m335605 o6 560l 3obimbnbdagdgemn 53mn e300l g9dmadynbadgema/bs@mabldm@mEm LgMazabal
303gd0 3emngb@gdabs s domn d3DagMgdol J8gwgdgdbs o6 mdmJ83gmdgddy, dgbadadabag o6 sl
3abgbnbdggdgmo 6gdalbidngfn Lobol B 3L 0 BoMombdy, Mmdgmas dgbademms bafdmgg]dbsc
0d396 96 0g3960 Lobgmom dmJdgw ddmmeEadl 3m096@gdal 86 domo da bagfgdol 3mddgwgdal o6
ndmg8gomdol dgmgasc. .

12.5. 09396 Lrmemage bator 3abibolbda gdgemn Babsdmgdsaty bgmadg3@mmgdal ©s/sb bgdabdngma Lbgs
dmgdgmo 396mb3gdemmdals 56 Mgamms300l aMmgg3ady S S30rgdgemosBolt-bgsb o6 b6gdaldngmo
babgmBBogm 96 bbgs MMBMLaLL dgbedsdabn 8mmbmabal Bomadabmsebsgg dgshgMma s
353mabbmOMm 5MLYdMmN EIMEEg3s. N300 boMmdmaq]dbgdom 3omEadamads sg30bsbmammmo
69d0b3ngMn 3nMEsdnMo @s/Sh 0fndo Dafmaena/bnsba, dmagdols b Mg, TG gdnon bafxoa,
X6M03s, bamMago olsb 3nMasbad@gbemm, Mmdgmos ea3930LM9s 3oL BagH Bmgswon 30mmdgdal,
b 3ermmgdal, 3mdgdgwn 396mbgdal s Mgamma3ngdal eMemaganl dgdmbzgzsdo. 0d dgdmbggszedn
o) 3gbagmMn 37396L Bog gobbmM309mgdmm La@MABLAMMEM LgMg0Lbmh 96 dmBLbabMgdSLESE
0539380693007 Bafdmaaqbl 36198)96D0sl/Lohngs@l, mdzghb 6odmggddbgdom 3ommmgdammads

3365 DM sbgomn bafaema bBmmao B3gb dnge dqbadadabo dmmbm3zbalb domgdnwasb 7 (330wn)
0l g06353mmdadn. o BOIt-b bafdmgddbgds Mondg 3rg@gbbns/bahngsthn od3gbl dodsto, ogsgb
354307 35 gbmds dbsdrsymmao Bolt-b oo 3madbabnmgdol yggmes sbsbatxo,
Moz 139380600985 3nygbgdmem Bnsbl s 88 Dsbal 3mMB3gbLa300L dmmbm3648L.

12.6 La@MBL3MAEBM LgMz0Lbol 3MMzs0gML g3abMmgds b dayma 3sbbnbdggdemmds 0dal
DONB39mboyMe3e, M3 ddemmemgdn, Hmmgdas 00 babgmom sbmm309madgh Lo@MbL3MMEM
3mababm™gdal, dggbodadgdmebagb yzgmes dgbadadal 306mbnor mawagbaem Mgammazasl, abggy
a3 3gmobbdgosl sERgmemn LaGMebLEMEMEM Ladmamadgdal gdb3mmads(300bs s ao8mygbgdals



Jgbobgd (3sg., mn(396B0gdn, oDM3935). s 9.9.), sbg3g, yzgms dmddgm LedmAbIstgdemm
396mb30q5emmadal. 13. 3509, dghggds s 3gby3g@o

13.1. B0bs3gds(g dmasmo 3nmmdgdom gobbabmgtmmo Babgdn dagmada dgnlb Mgaob@masnal
35653650l BoMagbsb. 638nbdngMn LB3s 3nBmdgda, bobgmaddmasbgmm dnmncmgdgdo s

M 31396@ 900, MHmdmgdas dgmabbdgdols 3obmymazgem bobamb dgoaqbgb, damsdn dggs dsb dgdwga,
65(3 07g3960130L bBabobgmdn gobogds 3mbiMgB Mmoo M 3Ndgb@n o6 dg@ymdabgds s mdagb
0byg00m 36 gosgMdgmgdo L@ Mebb3m®mEm LgMz0Lgdal Bobmegdsl Bolt Sema@gm®dnls 3gdggmdoo.
13.2. ovg39b dgandmosm dgbygn@&mor Babsdgdamyg bgmdgmmads bgdobdng mmb Bolt-ogals by
330609 7 (3300) 3orgbEsMmn ©EMNm 5Mg 35abagboemo g8 ymdabgdol baggydzgmdg, Mab
39800935(3 8930064098500 BOlt 83tmn3o(300bs @5 3maLabmmgdgdol ao8mygbgdol mazemgds.

13.3. Bolt-b g3emads o7g3b aym3zbgdemng d9byz08mb bgmdg3emmgds s ©ademm 3mb oggbo bgomas
Bolt-ab 3emo@gm&dsdg s bgomads Bolt-ob ofMsenggmgdal ema@em@dsdyg, MHmdgmos dmJdgwgdlb
03960 Labgemnom Babslbatn dg@ymdnbgdal gomgdg, o mdzgb 3963gmEgdnm sMm3g30 96 mdzgbo
babgmno 3mddgeo ddmmemn 3963gmEMgdnm ir393L Bgmabbidgdal (938 Dmaswn 3nMmdgdal Remgmoam),
ob 063935 LobgDgs Bnbedrgdaty bamadg3Emadol ©s/sb bgdabdngMn dmgdgwn 3obmbals 56
M9a:meo(300b MM3930, HmMIgmns cmabagl Bolt-ob 068 gMgbgdl, 96 Dasbl sygbgdl Bolt-obs d69bwb,
939985(300L 96 30BBLL. bgdmambndbyme dgdmbggzgddn, Bolt-b dgndemas, Lsgmmstn
Jb9mmgnbadnd®, sg03mdeenmo ddmmeal sbamn sbastindals sg3@&m3sm30b dgenmdgmals 3mMEsmals
Sbogmo sbgaMndols MganbBMs(sns.

13.4. R396 sbg3g dg0demgds YM3bademng dq35RgMmm (s38emm3mm) mdzgbo Bamads o6 nd
ddemeanl Bgomds, HmBrmgdacs 3mddgmgdgb ogagbo babgmoam Bolt-ob 3ma@am®dsdy, 301 dmenb Bolt
Driver-ob 56356039 o 938m356 30l dgemmdgemals 3m@@armdg 39dmdagdal BomMdatmgal 3gMommals
a96353mmba3d0, o) 930 33543b dgbadmmm bgemdg3Emagdals 3oMmdgdol eMemggzelmsb b
D300 3790098506 3933069800, BMoDg demgafgds dmablibgds, dab dgdwga, Moz
359md0gds asodetbymmgdl 533356 9d393L.

13.5. Bolt-0bs 80bsbos ¢bGb3gmymb 3emngb@gdabongal mdscemabo bafmnobbol dmdbabygdals dg4dbs
5 bobEgdsdg 3dmmemgdol 8mddggdol 3m@Emeo. o1 mdggb o6 mgdsgba Labgemom 8mddgn ddmmeman
396 5305ymxzarmgdo dmadbabymgdals 3nbndsey® dmmbmgbgdl, Bolt ga3magdsdmboros amymagbgdemos
396yY30&mb babsdogdamyg bgmdy srmengds.

13.6. 0335898000 8mobm3bgdo s goMsb@Bngdn, Bmams gb gemgommabbobgdmmns g3¢m 30330l
Moamanoo ((EU) 2019/1150 (Mgammsznom)) godmaygbgds, Gmmgbag Bolt bydzabgdal
DONB39mYMeRablb dgmebbdgdols dgbygg@e o6 Bolt 3cmo@ammdsbg bgmadal bErmmawm ademm jgs
353965l 5bgbl LG MIBL3MMEM LgMzoLbol dMmzenEgMgdals 6 ddmmemgdol YMRmgdgddy.

13.7. 13.6-9 6560emdn Bomnmgdaem L@ mabbdm@@m LgMazabol 3MmgongML MRmgds odsb
a53baRogMmb bgmadg3@mmgdal dgbysg@e 96 Bolt 3mo@ammadal bgmgabgdol dghgmgds Bolt-ob abbgls
dm3db3atgdemgdabogals baBogMadol asbboemzol dows bobBgdol d3dz3gmdom.

13.8. Bolt-b ¢3emads og3b ambogfmmo gomom s bobabbamn gogmmbnmagdol dgdmga dgohgmmb
59306500 bagzmdsgemm g8 ymdabgdgdnbs s bahogfgdal edmdsaggds, Mmdgma(s BoMdmmagboemas

33 BogMgdal, LaGMBLAMMEM dmBLabMgdal JndbmEgdmagdobs s dsmn Labgmno dmJdgwn
3demmmadol dngM. dg@&ymdnbgdal 3ghgmgdol Loggmdzgmo dqbadmms aymb dgdwagan:

13.8.1. gm0 mg0b 30b3s3mmmdsadn Bodmemagboem 3306 ) 396mbm dnbssmbinb dgd(339mmn 8335w
bogdzemm dg@¢ymdnbgdgdo o6 bohngfgdon;

13.8.2. Lohngamgdobs s dg@&ymdnbgdgdals 3Mm3mm3ns mzal gbdsgmmdadn dgdmbimem doemnsb
0bgxMM35(300L0056 GorMdom

13.8.3. dg8ymdabgdgdals Lob@gdnl, 364y sebndbmea 39460D3gdol dmMmEee godmygbgdal bamabbo;

5

13.8.4. (sbgornb sMbgdmdal dg3cbz93080) 3m3Rnz60L gobbMsbzs BomB8magnbml 8335w
mboggndzemm baRngfMgdo.

13.9. Bolt-b g3emads 593 ambogfmmo gsom s bobalbamn gogmmbomgdal dgrgase dgohgMmb
LaNbgM@Bo30m Labmasmgdal LgMzabadol dobmwgds La@MebL3mMMEM Lymgalol
3Mm30009Mgd0bmznl, HmBmadacs bdoMa 53536056 5330 1)306mbm NbggMETs(305L
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LaGMBLIMEE™ dmMALabMgdal BodEMEgdmal 96 LoGMBL3MEEM dmMLabMEMgdal 308bmogdemals
babgmno 3mgdgen ddmmegdals dgbsobgd Bolt-ob 3mo@am™dal gedmygbgdom. dghgfgdals bLaggmdggmon
Jgbadmmes nymb dgdgan:

13.9.1. 3mbmmgdmemo yomdo abgm&dsznol bnddady; s

13.9.2. abgm@ds(300l dobasbnl )306mbmbal batnbbo; s

13.9.3. (sbgoab s@bgdmdals dgdmbzgzedn) L@ MebL3MMEM dmMaLabmmgdals 30dbmmgdemals gsbbMmabgs
Bof3moanbmb bgdmbligbgdmmn nbgmEdasns.

14. (33emoemgdgdo

14.1. Bolt 08m393L 1amgdsl dgzgemmb gb drmgswo 3ommdgdo bgdabdogh mml gebsbragdammao
396bonb 8@)30Mm300 dotnmsw 398ban@ by (hitps://bolt.eu/legall) s 530l dgbabgd dgas@ymdabmon
(35g. gm.ggmbE0m, Bolt 530 353000 56 Bolt 3dememals sbgstndom), oy Bolt-o0 Ramgmal, Gmd sbgomo
(33e0mgds 56bgdnmns s LagaMmgdl dg@ymdnbgdals.

14.2. Bolt-3s b g5(36mdmo 3060313 15 oo sty (3sg. gemgd@mmbamo gmbEom, Bolt

330 35(3000 86 BOlt 3dmmemnls 9bgo0dnm) 03 (33emnemgdgdol qbabgd, Hmdmgdas gogmagbsls sbrgbl
3demmagdol Bmadgddy, 3o 03 dgdmbgggnbs, Mmegbss:

14.2.1. Bolt 34398mgds6gds anoanm 56 0d3gMo@nmm datgammnmgdgem 35mmgdammadgdl,
m3engdo(z dmombmgb dmgsmo 30mmdadal dg3gemsl 0bg, M3 o6 Fggbedadgds BabsbBstn

398 ymdabgdal aaqbae 3gfmomels;
4.2.2. 5930090905 05999M3bgdgmo (33mnmgdgdo gobdmmgmmmdal, ¢bogobmgdals sb
30090mbogMMBbMgdal G0l 3gdmeb s 383dnMgdemmo aommgamnbbnbgdgmn s dmbammubgmo
bagMoWbgg8al sEdmbagbamgmac, 36 Bolt bgMgzoLbgdab, d3bagMgdol o6 3dmmegdal @aba(3dgow
®3000mMd0bg s, Dosbals mdEsbo 3MmgMadnlgsb, L3sdnbgsb o6 dmMbsazgdms aMEEg30Lgb;
14.2.3. o0g396 39006930& 500 g0 mgzom Babslbom dg@&ymdabgdals 3gMomudy (3og., o) 09g39b o6
ddememgdo MHmMImgdn(3 3mJ3ggdgb mdzgbo Labgmno, gebsamdmdgb Bolt byfmgolbgdal aodmygbgdsl
(33090l dgbobgd dg@ymdabgdals doegdal d58wga.
14.3. o) 0396 o6 gmabbdgdno dglbmmgdgdl Dmasm Bqbgdbs s 30Mmdgddn sb bgemdg3Emmagdals
mIgemndg Lbgs 306mdgdL, mdggb god3o amagds dgbyza@mo bgmdymmgds Bolt bgMzobgdab
359mygbgdom /36 Bolt-obongals 3mdbsbymgdals 3gbyzg@ ol dgbobgd dg@ymdabgdals
358 bogbom.bgmdy 3rmegdal dgbyzg@o dogmada dgenlb dgdmmagsbgdymon dglbmmgdal domsdn
J9L3emlb MOMOEMNEB, 011 dgqbl 9by39@nb dgbabgd g ymdabgdadn bbgs B3 o sl
domomgdamo. o) Dgdmbbgbgdmmo (33mnmagdgdals damsadn dgbgmal 358mam3 mdggb gobsgfmdmdm
bolt 3emsogm®dols godmygbgdsls md3gb 93@™M3o@ Mo 5slGMgom s 5(3B5Y60 MBbAMb.L,
Jdgobfmemmo s 03350 3g(33emnemn 69bgdn s 3omdgdo.

15. 8mgdgon 396mbdgdmmds s babsdatmem ammabrongz0s
15.1. 60bsdgdatmyg bgmadg@mads x1bos amgammaiogl, asbndstGmb s asbbmmsngmogl
2bEMbgmal Mgb3mdmn ol 306mbAgdemmdol dgbadadaba. 0 dgmebbdgdosb aodmdnbafy
J9Ld53nbo 35 (3507 ImEl, gb Bmaswo 30MHMB9d0) 396 aoEdBYS FmEa35Ms 3909500, 35306 a3
35036y0985 3oMxmb bamendm babadsmommao.

16. dg@&ymdabgdgdo
16.1. g39b 3oemademmo batm amymsbgdemng o(36mdma BOIt-b ogzgbl Logmb@od@&m
0bgxzmM@3s(305d0 6380L3ngMn (33e0mgdol dqbobagd.
16.2. 60bsdgdamg bamdgzmmadom dmobmabaemn 6960bdngMo dg8ymdabgds bamsbswme
353b5360mo honmgmgds 0;
16.2.1. ao59(393s 3mbgds 3gMbmbamumao;
16.2.2.3503 036905 31Mngfnb badermgdno gos(3930b @daabEMMgdgmn 38 30(39dmmgdoom;
16.2.3. 35035536965 ©5bm3gmemo mb@ob d5d3gmdom;
16.2.4. 3503536905 gr-gmbEom; b
16.2.5. Bolt 53035300056, 56 Bolt 3demmemals sbgotndoosb.
16.3. 6300LdngM0 dg@Yymdabgds, MmPgmmo(z 0gbogbgds Babsdwgdathyg dmbemals dgbadsadabac, Asomgmagds
Borgdaeor
16.3.1. o) 39005(3935 3mbgds d0Mows.
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16.3.2. o0y 0gbo3bgds 39609M0b Ladmsmagdom, dg@&ymdabgdals dgd(339mmo 3mMbagMENL aosg39dnbab;
16.3.3. o) 0gbo3bgds odmggnmn gmbEnm, ©m3N3gbG0 Rsdsmgdmmaw nmgmagds dvatnbocgals
gmMbGdd0 goa bo3bnsb 33-10 wal;
16.3.4. oy dg@ymdobgds aoabagboemas Bolt 53¢ 3a300b, 36 Bolt 3demmemals 3mM@smals 3933gmdoo;
16.3.5. gemgd@mmbmemo gmbBoom 3mdboganol dgdmbgggedn, ©mgndgb@n dnbmegdammaw nogmgds
09 b, BrmEgbss 308mgda Foomyg eswabBmmgdl dgbsadsdnbo gm. gmb@elb dogagdsl.
S gMbaGnmom, 04 b MMgds 56 dmbrgds, dg@ymdobgds Bnmgdamowm Rsnmgmgds
353 b53b0006 Igmg L. 0d dg3cb393930 o) EOEaNBEgds M3 oM dmbs g8 ymdabgdols dqbobgd
dg0emals g0dmaboghs, 364, 04y EIbIMZ9DES debndbymn Aggb gmy mal 39(3gd0o bgmsbme
359mgng bogbmo dg@ymdnbgds, 04y 83 dg8mbgggzedn asdmabegbs 0bgds Boda@gdammn, dg@ymdabgds
doegdma honmgmagds.

17. bodmemm ©gdmemgdgdo
08 3930393530, 03 Bmgswo 30GMdgdalb MHMPgemndy gdMEmgds dsmnsw ndbgds (36mdama, dbamggdo
Rosba(33emadgb b dmgdgn/asbabemgdmman ©gdmmadom, MHmdgema(s dnsbemmgdno sbabagh dsmnmsw

(36mdomo @gdmemgdal dobsbl s 94696 dbasgbo/dnabenmgadamman g3mbmdngne g53980.



