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These General Terms set forth the main terms
and conditions applying to and governing the
usage of the Bolt Services. In order to provide
Transportation Services via using the Bolt
Platform you must agree to the terms and
conditions that are set forth below.

O1 mapoévreg Tevikoi Opor  kaBopifouv  TOUG
KUpPIOUG OpOoUG Kal TIPoUToBECEIS TTou 1I0XUoUV Kal
diérouv TN xpnon Twv Ymnpeoiwv Tng Bolt. Ta
TNV Tapoxn Ymnpeoiwv Metagopds péow Tng
xpnong 1ng MAateopuag Tng Bolt, mpémer va
OUMQWVNOETE [IE TOUG OPOUG KAl TIG TIPOUTIOBETEIG
Ttou opiovTal TIAPAKATW.

1 .DEFINITIONS

1.0OPIZMOI

1.1 Bolt, (also referred to as 'we' 'us' or ‘our’) -
Bolt Operations OU a private limited liability
company incorporated and registered under
the laws of the Republic of Estonia, with
registration number 14532901, registered office
15 Vana-Louna tn 15 Tallinn, Harju County,
10134, Republic of Estonia or other Bolt group
company or cooperation partner where the Bolt
Services are not provided by Bolt Operations
OU The list of Bolt group companies and
partners is available at
https:/bolteu/en/cities/ .

1.1 H Bolt, (avagépeTal €miong wg «EUEIG», «EUAG>
A «dag») - Bolt Operations OU, pia IBIWTIKA
eTaIpEia eplopIopéVNG euBUVNG Tou £XEl CUOTAOET
KOl eyypagei oUp@wva LE TOUG VOPOUG TG
Anuokpatiag Tng EoBoviag, pe aplBud pntpwou
14532901, gyyeypaupévn dietBuvon o ypageio 15
Vana-Louna tn 15 Tallinn, Harju County, 10134,
Republic of Estonia (Anpokparia Tng EaBoviag)
AGAAn etaipeia Tou opilou Bolt ) ouvepydTtng, 6mou
ol Ymnpeoieg Tng Bolt dev mapéxovral ard Tnv
Bolt Operations OU. H AioTa Twv eTaipeiwv Kai
ouvepyaTwy Tou opidou Bolt eivar diaBéoiun aTto
https:/bolteu/en/cities/ .

1.2 Bolt Services - services that Bolt provides,
including provision and maintenance of Bolt
App, Bolt Platform, In-app Payment, customer
support, communication between the Driver
and the Passenger and other similar services.

1.2 Yninpeoieg Tng Bolt - uttnpeoieg ou mapéxel n
Bolt, ocuumepidapBavopévng TG TOPOXNG Kal
ouvtipnong g Egappoyrg g Bolt, Tng
MAateoppag Tng Bolt, NG TANPwUAG €viog
EQPAPUOYNG, TNG UTOCTAPIENG TEAATWY, TNG
eTIIKOIVWViag peTagu Tou Odnyou kal Tou EmRdrn
Kol GAAWYV TTAPOLIOIWY UTINPETIWV.

1.3 Bolt App - a smartphone application for
Drivers and Passengers to request and receive
Transportation Services.

13 E@appoyf ¢ Bolt - pia epappoyn yia
smartphone vyia Odnyolug kai Empdreg mou
{nTouv va AdBouv YTinpeaoieg MeTagopdg.

1.4 Bolt Platform- technology connecting
Passengers with Drivers to help them move
around cities more efficiently.

1.4 MAateoppa Tng Bolt - TexvoAoyia ou ouvdéel
Toug EmBdreg pe Toug Odnyoug yia va Toug
Bonbroer va kivoUvtal OTIGC  TOAEIC  TTO
ATOTEAECATIKA.

15 Passenger - a person requesting
Transportation Services by using Bolt Platform.

15 EmBdrng - éva dartopo mou {ntd YTnpeaieg
MeTtagopdg xpnoiuomolwvtag Tnv MAatedpua NG
Bolt.
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1.6. Driver ( also referred to as “ you" )- the
person providing Transportation Services via
the Bolt Platform. Each Driver will get a
personal Bolt Driver Account so to use Bolt App
and Bolt Platform.

1.6. OdNyog (avagEépeTal ETIONG WG <ECEIG») - TO
dropo Tou Tapéxel Yminpeoieg Metagopds péow
NG MAaTeodppag e Bolt. KéBe 0dnydg Ba AdBel
évav TPOoWTTIKG Aoyapiaopd Odnyou Tng Bolt,
yla va xpnoigoroifoel v Egapuoyn 1g Bolt kai
Tnv MNAat@dépua NG Bolt.

1.7 Agreement - this agreement between Driver
and Bolt regarding the use of Bolt Services
which consists of:

1.7.1. these General Terms;

1.7.2. special terms displayed in Bolt App, e.g
regarding price info or service descriptions;

1.7.3. the Drivers guidelines; and

1.7.4. other terms referred to in this Agreement
as may be amended from time to time. .

17 20pBaon - n mapouca ouppacn UeTagu Tou
Odnyou kai Tng Bolt oxemikd pe ™ xprion Twv
Ynnpeoiwv Tng Bolt mou amnoteAeital amno:

1.7.1. Toug tapovTeg Mevikoug Opoug,

172, €10IKoug Opoug TIoU ep@avifovial oTnv
E@appoyn 1ng Bolt, Ly, oxeTiké pe'

TIANPOYOPIEG TIMWV 1 TIEPIYPOPESG  UTINPECIWVY,
1.7.3. TIG KATEUBUVTAPIEG 0BNYieS yIa Toug Odnyoug
Kal

17.4. GA\OUGg Opoug TIoU avagépovTal OTnv
mapouca >0pBaon, onwg  propei va
TPOTIOTIOIOUVTAI KATA KAIPOUG.

1.8 Fare - the fee a Passenger is obliged to pay
the Driver for provision of the Transportation
Services.

1.8 NauUlog - 10 TEAOG TOU uTIOXpPEOUTal VA
katapdAel o Erupartng atov Odnyo yia Tnv Tapoxrn
Twv YTinpeoiwv Metagpopdg.

1.9 Bolt Fee - the fee that a Driver is obliged to
pay to Bolt for using the Bolt Platform.

19 Xpéwon 1ng Bolt - n xpéwon mou o Odnyog
uttoxpeoUTal va KataBdAel otnv Bolt yia Tnv
xpnon Tng MAateépuag g Bolt.

110 In-app Payment - cards, carrier billing and
other payment methods used by the Passenger
via the Bolt App to pay for the Transportation
Services.

110 TAnpwpn evriog TG €QAPUOYNS — KAPTEG,
TILOAOYNON agpopeTagopéa  Kal GANol  Tpdtol
TANPWUNAG TOU  XpnolJotoioUvtal  amd  Tov
Empdarn péow tng Egapuoyng tng Bolt yia tnv
TANpwn Twv YTinpeoiwv Metagopdg.

1.11 Bolt Driver Account - access to a website
containing  information and  documents
regarding usage of the Bolt Services in course
of provision of Transportation Services,
including accounting documentation. Drivers
may access the Bolt Driver Account at

http://partners.bolteu by entering username
and password.

111 Aoyaplaopog Odnyou Tng Bolt - mpdéopacn
og €vav I0TOTOTIO TIOU TIEPIEXEI TTANPOPOPIES Kal
£yypaga OXETIKA PE TN XPAHON TwV YTINPECIWY ThG
Bolt «kard Tnv mapoxi Twv YTNPECIWV
MeTagopdg, oupTepIAapBavopEVWY TWV
AoyIOTIKWV eyypa@wv. O Odnyog Umopei va €xel
npdécBacn otov Aoyapiacud Odnyou Tng Bolt otn
OlelBuvaon http://partners.bolt.eu eicdyoviag 1o
Ovopa XprRoTn Kai Tov KwOIKO TIpdaacng.

1.12 Tip-a gratuity offered by the Passenger at
their sole discretion in addition to the Fare paid.

112 PiAodwpnua - €éva  @Aodwpnua  Tou
poo@épeTal amnd Tov EmBdarn katd tnv andAutn
OIAKPITIKA TOu guxépela ekTOG amd Tov NauAo mou
TIANPWONKE.

113 Transportation Services - transport service
a Driver is providing to Passenger whose
request the Driver has accepted through the
Bolt App.

113 Yninpeoieg MeTta@opdg - unnpeoia peta@opdc
mou Tmapéxel €vag Odnydg oTtov EmParn Tou
otoiou T0 aitnua 0 Odnydg aTodEXTNKE HECW TNG
E@appoyng Tng Bolt.

2. ENTRY INTO THE AGREEMENT

2. 2YNAWH THZ ZYMBAZHZ

2.1 Prior to using the Bolt Services, you must
sign up by providing the requested information

21 Mpiv artd 1 xprion Twv Ymnpeoiwv tng Bolt,
TIPETIE va EYYPOQEITE Tapéxovtag  TIG
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in the signup application on the website and
uploading necessary documentation as
required by us. You may sign up either as a
natural or legal person. Upon successful
completion of the signup application, you
represent and warrant that:

211 pursuant to valid legal acts, you are
entitled to enter into an agreement with us to
use the Bolt Platform for providing the
Transportation Service;

212, you have carefully studied, fully
understand and agree to be bound by these
General Terms, including all obligations that
arise as provided herein and from Agreement;
2.1.3. all the information you have presented to
us is accurate, correct and complete;

2.1.4. you will keep Bolt Driver Account accurate
and profile information updated at all times;
2.1.5. you will not authorize other persons to use
your Bolt Driver Account nor transfer or assign
it to any other person;

216. you will not use the Bolt Services for
unauthorized or unlawful purposes and impair
the proper operation of the Bolt Services;

2.17. at all times, you fully comply with all laws
and regulations applicable in the state you are
providing Transportation Services in, including
(but not limited to) laws regulating passenger
transportation services;

anaitoUpeveg  TIANPOQOpPIEG  OTNV  €QapLoYN
signult aTov 10TOTOTIO KOI QTMOCTEAAOVTOG T
anapaitnTa £yypo@a OTwg araiteital and eudg.
Mropeite va eyypageite €iTe WG QPUOIKO EITE WG
VOUIKO TIPpOoWTIo. META TNV TUTUX CUUTIAAPWON
TNG AiTNONG £YYPAPNG, DNAWVETE KAl EYYUAOTE OTI:
2.11. oUPQWVA HE EYKUPES VOUIKEG TIPAEEIG, EXETE
TO JIKaiwUa va CuvayeTe oUUBaan e EUAG yIa TN
xpnon g MAatedépuag Tng Bolt yia Tnv tapoxn
NG Ymnpeoiag Metagopdcg,

212, EXETE MENETACEl TIPOOEKTIKA, KOTOVOEITE
TIAPWG KAl CULQWVEITE va deaueUEDTE ATO TOUG
TTAPOVTEG "evikoUg Opoug,
ouptepIAapBavopéviwy OAWY TWV UTIOXPEWOEWV
TOU  TIPOKUTITOUV ~ OTIWG  TIPORAETETAl  OThV
tapouoa Kal anod Tn Zuppaon,

2.1.3. 6Aeg ol TANPOYOPIES TIOU PG TTOPOUCIACATE
gival akpIfeig, owaoTEG Kal TTANPEIG,

2.1.4. Ba diatnpeite TOov Aoyapiacpd Odnyou Tng
Bolt akpifr) ka1 Ta oToIXEIQ TIPOPIA EVNUEPWIEVA
o€ KGBe aTiyun,

215 0Oev Ba efouoiodotioeTe GAAa dtoua va
xpnoipomoifjoouv Tov Aoyapiacpd Odnyol Tng
Bolt, oute Ba Tov UETAPIBACETE 1) EKXWPNOETE OE
ortolodroTte GANo TIPdoWTIO!

21.6. dev Ba xpnoluotoInoeTe TIG YTINPETIES TNG
Bolt yia pn efouoiodotnuévoug i mapdvopoug
okotoU¢ Kal dev Ba gumodioete TNV opdn
AeiToupyia Twv YTinpeoiwv Tng Bolt,

2.17. o€ KGBe OTIYUA Ba CUULIOPPUWVEDTE TIANPWG
ME OAOUG TOUG VOOUG KOl KAVOVIOLIOUG TIOU
IoXUoUv OTnNV TIONITEIO OTNV OToI0  TIAPEXETE
Ynnpeoieg MeTa@opdg, CuumEPIAAUBAVOUEVWV
(evOEIKTIKA) VoUWV TIou puBuidouv TIG UTINPETIES
METAQOPAG ETURATWV.

2.2 You are obliged to provide your bank details
in the course of filling the payment details upon
registration. In case you are a legal person, you
must insert the bank account of the company.
We are transferring In-app Payment fees to the
back account that you have provided. We are
not liable for any incorrect money transactions
in case you have provided wrong bank details.

22 Eiote umoxpewpévol va TOPAOXETE T
TPATEQIKA 0OG OToIXEIA KATA TN CUUTARPWON TWV
oToIXeiwv TTANPWPAG KaTA TNV gyypaen. Edv cioTe
VOUIKO TIPOOWTO, TIPETEl VA  EI0AYAYETE TOV
TPATEQIKO Aoyapiaopéd ™G eTaIPEiaC,
Metagépoupe T TEAN TIANPpwPNAG €viOg TG
eQappoyng otov Tpamelikd Aoyoplacpud Tou
apeixare. Aev @EpouE €uBUVN yia ECQPAAUEVEG
XPNHATIKEG ouvaAhayég edv €xete dwaoel AdBog
TPATEQIKA OTOIXEIQ.

2.3. After submitting the signup application, you
will receive an e-mail with additional conditions
that must be met in order to use Bolt Services.
These conditions may include providing
criminal  records, valid driving license,
satisfactory technical state of the vehicle,
completion of a training program, owning a
GPS-supporting mobile device and other
conditions as described in the pertinent e-mail.
The failure to comply with the provided
requirements and conditions may result in

2.3. Metd v umoPoAr TnG aiTnong eyypaeng, Ba
NBete éva e-mail pe mpdobeTeg poUToBETElg
Tou TIPETEl va TTAnpoUvTal yia T XpAon Twv
Ymnpeowwv Tng Bolt. Autég o1 mpoimnoBéoeig
pTopei va TepIAapBavouy TNV TIApOXA TOIVIKOU
pNTPWoU, éykupn adeia odAynong, IKAVOTIOINTIKA
TEXVIK]  KOTAOTOON  TOU  OXAuaTog, TNV
OAOKAAPWON €VOG EKTTAIBEUTIKOU TIPOYPAUATOG,
TNV KaToxA Miag KIvnTAG OUCKEUAG UTOOTAPIENG
GPS kal dAAeg tpoUmoBETelg, OTIWG TEPIYPAPETAI
OoT0 OXETIKO e-mail. H un ouppdpewaon pe TIg




termination of the Agreement and right to use
the Bolt Services.

TIOPEXOMEVES ATIAITHOEIG KAI TIPOUTIOBECEIG UTTOPET
va odnyrioel o€ Kartayyedia tng ZupBaong kai
TEPUOTIOUG  TOU  dIKAIWMATOG  XPAONG  Twv
Ymnpeoiwv Tng Bolt.

2.4 You agree that in specific cities or countries
Bolt Operations OU may assign any of our
obligations arising from the General Terms or
Agreement to Bolt group companies and
partners. This includes, among else, assigning
the rights and obligations regarding reviewing
documents related to signup applications,
trainings, collection of Bolt Fees, forwarding
you the fees due, mediating In-app Payment,
licensing the Bolt App, etc. Details of the Bolt
group companies and partners can be
accessed here htt /en/citi

2.4 ZUPQWVEITE OTI O OUYKEKPIPEVEG TIOAEIS 1
XWPeG n Bolt Operations OU pmopei  va
EKXWPIOEI OTIOIAdATOTE ATO TIG UTIOXPEWOEIG A
mou aroppéouv and Toug levikoug Opoug A TN
2U0PBaon o€ €TaIpEieg Kal €TAIPOUG TOU OiAou
Bolt. Autd mepihappavel, peTagl AGAAwv, Tnv
EKYXwWPNOoN Twv  OIKAIWPATWY KOl TwV
UTIOXPEWOEWY OXETIKA e TNV €EETOON TWV
EYYPAQWYV Tou oxeTiCovTal PE AITAOEIS EYYPAPAG,
ekTaIdeloElG, €ioTipagn Twv xpewoewv Tng Bolt,
TNV TPowenon Twv OQEINOUEVWY XPEWOEWV OF
€00, TN OlaueCOAGRNON aTNV TTANPWUA EVTOG TNG
gQappoyng, v adeioddtnon Tng Egappoyng g
Bolt k.ATt. Mmtopeite va amokTAoeTe Tpdoaacn oTIg
AETITOPEPEIEG TWV ETAIPEIV KOl CUVEPYATWVY TOU

opiAou Bolt edw https./bolteu/en/cities/ .

2.5 Registering the account as a legal entity (e.g.
a company). You are considered to be a legal
person if the recipient of the fees is marked as a
legal person in the payment deposit details (as
accessible in the Bolt Driver Account). In such
case, the indicated legal person is considered
to be the provider of the Transportation
Services and a party to these General Terms,
Agreement and any further agreements. Only
the specific natural person indicated in the
signup process may factually provide the
Transportation Services. Such natural person
may use the account of the Driver only if
he/she has read and agrees to be bound by
these General Terms and any further
documentation that is part of the Agreement.
THE LEGAL PERSON IN THE PAYMENT
DETAILS AND THE NATURAL PERSON
FACTUALLY PROVIDING THE
TRANSPORTATION SERVICES UNDER BOLT
ACCOUNT SHALL REMAIN JOINTLY AND
SEVERALLY LIABLE FOR ANY INFRINGEMENT
OF THE GENERAL TERMS AND AGREEMENT
CONDUCTED BY THE DRIVER.

25 Kataxwpion ToU Aoyaplaopol wg VOUIKO
nmpoéowto (L. eTaipeia). Oewpeiote  VOUIKS
TPOoWTOo €Av O TOPOAATITNG TWV XPEWOEWV
ETIONUAIVETAI WG VOUIKO  TPOOWTO  OTIG
AeTtTOpIEPEIEG KATABEONG TANPWHAG (Orwg eival
npooTieAdoIeg oTov  Aoyapiagpd Odnyolu Tng
Bolt). Ze authv Tnv TepimTwon, To evOedelypévo
VOUIKO TIPOOWTO Bewpeital 0 TAPOXOG Twv
Yninpeoiwv MeTa@opas Kal GUUPBAAAOLEVO LEPOG
oToug TtapovTeg Nevikoug Opoug, Tn ZuuBacn Kai
OTIOIECONTIOTE TIEPAITEPW CUPQWViEG. Movo To
OUYKEKPIPUEVO QUOIKO TIPOCWTIO TIOU QVAQEPETAI
oTtn diadikaoia eyypagng Propei mpayUaTikd va
napéxel TIG Ymnpeoieg Metagopds. To ev Adyw
QUOIKO TIPOOWTIO UTIOPEI va XPpNOIUOToINCEl TOV
Aoyapiaopud Tou Odnyol povo edv £xel diafdoel
KOl OUUQWVEI va deopeleTal MO TOUG TIAPOVTEG
levikoug Opoug Kal  OToIodATIOTE  TIEPAITEPW
£yypa@a Tou anoTeAolv PEpog TNG ZUPRaong. TO
NOMIKO MPOZQIo >TA >TOIXEIA
MAHPQMHZ KAI TO ®YZIKO MNPOZQMO Moy
MAPEXEI TIPATMATIKA TIX YMNHPEZIEZ
META®OPAZ BAZEI ENOZ AOTAPIAZMQY THZ
BOLT MNAPAMENEI AIMNO KOINOY KAI ElIx
OAOKAHPO YTEY®OYNO TIA OMOIAAHMOTE
MAPABAZH TON TENIKON OPQON KAI THXZ
>YMBAZHZ MOY EXEI ZYNAWEI O OAHIOz.

2.6 Registering a Bolt DriverAccount as a fleet
company(taxi fleet). Upon concluding a
separate agreement, a fleet company may
itself register accounts to its employees and/or
service providers. In such a case, the fleet
company shall ensure that its employees
and/or service providers conform to the
requirements of the General Terms, Agreement

2.6 Eyypaon evog Aoyapiaogpou Odnyou Tng Bolt
wg eTaipeia oTéAoU (0TdAOG Tagi). MeTd TN oUvVawn
EexwpIoTAG cUUBaAoNG, HIa eTalpEia OTOAOU UTTOPET
n idla va Kotaxwpioel Aoyaploopoug GToug
uTtaAANAOUG f/Kal TOUG TIapdXOUG UTINPETIWVY TNG.
€ Jia TETOIO TEPITITWON, N €TaIpEia oTOAoU Ba
dlac@ahlioel o011 o1 uttdAAnAol /kal o1 Ttépoxol
UTINPECIWY TNG CULUOPQUVOVTAI LE TIG ATTAITATEIG
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and any further agreements and agree to act in
accordance and be bound with its conditions
and obligations. The fleet company and its
employees and/or service providers shall
remain jointly and severally liable for any
infringement conducted by such employee
and/or service provider.

Twv  Tevikwv  Opwv, g Z0uBaong Kal
OTIOIWVONATIOTE  TIEPAITEPW  CUPQWVIWV KOl
oupewvei  va evepyel olpwva peE  Kal  va

OeopeUETAl ATIO TOUG OPOUG Kal TIG UTIOXPEWOEIG
NG H etaipeia otdAou kai o1 uttdAAnAol /Kai ol
mdpoxol umnpeciwv TG Ba mapapeivouv amod
KolvoU Kal €I OAOKAnpo umeuBuvol  yia
omoladnmote apdfacn Tou dIaMPATTETAI ATl TOV
€V AOyw UTAAANAO )/ Kal TOV TTAPOXO UTINPETIWV.

3. RIGHT TO USE BOLT APP AND BOLT DRIVER
ACCOUNT

3. AIKAIOMA XPHZHXZ THX EQAPMOIHZ THZ
BOLT KAI TOY AOIAPIAZMOY OAHIOY THZx
BOLT

3.1 Licence to use the Bolt App and the Bolt
Driver Account. Subject to your compliance
with the Agreement, we hereby grant you a
license to use the Bolt App and the Bolt Driver
Account. The license does not grant you the
right to sublicense or transfer any rights to the
third persons. Regardless of the above and if so
agreed separately, fleet companies may
sub-license the Bolt App and the Bolt Driver
Account to the members of its fleet.

3.1 Adeia xpnong tng Epappoyng tng Bolt kai Tou
Noyapiacpuol Odnyou Tng Bolt. Me Tnv emipuAagn
TNG OUPMOPQWONG oag pe Tn ZU0pBacn, oag
napaxwpoupe adeia xpnong Tng Egappoyng g
Bolt kar Tou Aoyapiacpod Odnyou Tng Bolt. H
adeia Ogv 0OG TApPAXWPEE TO dIKaiwpa  va
TapaxwpnoeTe utto-adeia xprong n petafifaong
OTIOIWVONATIOTE BIKAIWUATWY C€ TPITA TTPOCWTIA.
AvegdptnTa artd  Ta  maparmdvw  Kal - €4V
oupewvnBei EexwploTd, ol eTaipeieg Tou OTOAOU
MTIOpOUV va Ttapaxwproouv uto-adesia Xpriong
yia Tnv Eg@appoyry 1ng Bolt kai Tov Aoyapiacud
0Odnyou Tng Bolt ota péAn Tou oTéAoU TNG.

3.2 In course of using the Bolt App and/or Bolt
Driver Account you may not :

3.2.1. decompile, reverse engineer, or otherwise
attempt to obtain the source code of the Bolt
App. the Bolt Driver Account or other software
of Bolt;

3.2.2. modify the Bolt App or the Bolt Driver
Account in any manner or form or to use
modified versions of the Bolt App or Bolt Driver
Account;

3.23. transmit files that contain viruses,
corrupted files, or any other programs that may
damage or adversely affect the operations on
Bolt Platform;

3.2.4. attempt to gain unauthorized access to
the Bolt App, Bolt Driver Account or any other
Bolt Services.

3.2 Kartd 1 xpron 1ng Egappoynig tng Bolt i/kai
Tou Aoyapiacpol  Odnyou Tng Bolt dev
ETUTPETIOVTAI TA €ENG;

3.2.1. QMOCUMTIANGCN, avTioTPO®N HKNXAVIKA 1 va
ETUXEIPACETE € GAAO TPOTIO VA QTIOKTHOETE TOV
nnyaio kwdika TG E@apuoyng tng Bolt, Tou
Noyapiaopuou Odnyou Tng Bolt ff GAAo Aoyiopikd
NG Bolt,

3.2.2. Tpotottoinon Tng Egappoyng tng Bolt ) Tou
NoyapiaopuoU Odnyou Tng Bolt pe omolovonimoTe
TPOTIO 1 popPry N XPAon TPOTIOMOINUEVWV
ekdooewv TG E@appoyng g Bolt i Tou
Noyapiacpou Odnyou Tng Bolt,

3.2.3. peTtaddoon apyeiwv Tou TEPIEXOUV 100G,
KOTECTPOUUEVO  apXeia, 1 omoladAmoTe  GAAQ
TPOYPAUUOTa TIOU Jmopei va BAGyouv 1 va
EMNPEACOUV  OUOUEVWG TIG A€IToUpyieg OTNV
MAaTteoépua Tng Bolt,

3.2.4. pooTdbeia pn  eéouaiodotnuévng
npoéofaong otnv Egappoyry g Bolt, ToOV
Noyapiaoud Odnyou 1ng Bolt A ormolecdnnote
AGAAeg uttnpeaieg TnG Bolt.

3.3 The License granted herein is automatically
and simultaneously revoked upon termination
of the Agreement. After termination of the
Agreement you must immediately stop using
the Bolt App and the Bolt Driver Account, and
we are entitled to block and delete your Driver
Account without prior notice.

3.3 H Adcia 1ou xopnyeitalr dia TG TApoucag
avakoAeital autdépaTa Kal Tautdxpova PE TRV
katayyeAia Tng ZuuPacng. Metd Tnv KatayyeAia
NG Z0pPBaong, TEETIEI VO OTAPATACETE AUETWS VO
xpnoiuormolgite Tnv E@apuoyr g Bolt kai Tov
Noyapiaoud Odnyolu Tng Bolt kar €xoupe T0
OIKaiwpa va amokAgiooupe Kal va dlaypayoupE




Tov Aoyapiacpd Odnyou oag Xwpig tponyoupevn
eidormoinon.

3.4 Using tags and labels of Bolt. Additionally,
we may provide you with tags, labels, stickers
or other signs that refer to the Bolt brand or
otherwise indicate you are using the Bolt
Platform. We grant you a non-exclusive,
non-sublicensable and non-transferable
license to use such signs s and only for the
purpose of indicating you are providing
Transportation Services via the Bolt Platform.
After termination of the Agreement, you must
immediately remove and discard any signs that
refer to the Bolt brand.

3.4 Xpnon tags kai €TikeTwyv NG Bolt. EmmAéoy,
EVOEXETAI VO OAG TOPEXOUME tags, ETIKETEG,
AUTOKOAANTA 1] AAAEG TUVOKIBEG TIOU AVOPEPOVTOI
otnv enwvupia Bolt A umodeikviouv pe GAAO
TpOTO OTI Xpnolporoleite TNV MAat@dpua NG Bolt.
240G TOPAXWPEOUME [ia  pn  OTOKAEIOTIKA, [N
utto-adelodoToupevn Kal un PeTapiBdoiun adeia
XPNoNG Twv €V AOYyw oNUATWY Kal UOVO UE OKOTIO
va umodegifoupe  OTI  TIAPEXETE  YTINPETiEg
Metagopdg péow Tng MAatedépuag TG Bolt. Metda
TNV KarayyeAia Tng XuuPaong, TpEmEl  va
AQAIPECETE KAl VO OTIOPPIYETE  AUEOWG
OTIOIECONTIOTE  €VOEIEEIG TTOU avagépovTtal aTnv
enwvupia Bolt.

3.5 All copyrights and trademarks, including
source code, databases, logos and visual
designs are owned by Bolt and protected by
copyright, trademark and/or trade secret laws
and international treaty provisions. By using the
Bolt Platform or any other Bolt Services you do
not acquire any rights of ownership to any
intellectual property.

3.5 OAa 1a mveupaTik@ OIKAIWUATA KOl EUTIOPIKA
onuaTa, oupmepIAaUBavopévwy  Twy  TInyaiou
KWOIKA, TwV BACEWV OedOUEVWY, TwV AOYOTUTIWV
KOl TwV OTITIKWY oxediwyv, avrikouv otnv Bolt kai
mpooTarevovTal  amd  TOuG  VOPoUG  Ttepi
TIVEUMOTIKWV  OIKAIWUATWY, EUTIOPIKWY ONUATWY
N/Kal  EUTIOPIKWY MUCTIKWV Kal TIG OIaTdEeIg
dlebvwv  ouvBnkwy.  XpnoIPoToIwvTag TNV
MAateoppa Tng Bolt A omoiecdnmote AAAEG
Ynnpeoieg Tng Bolt, dev amokTdre dikaiwpata

IB10KTNTi0g (o] oToIadAoTE TIVEUMOTIKN
110KTNTia.
4. PROVIDING THE TRANSPORTATION | 4. NAPOXH TQN YMHPEZIQON META®OPAX
SERVICES
41. The Drivers Obligation. You hereby | 4.1. H urtoxpéwon tou Odnyou. Aia Tng tapoloag

guarantee to provide Transportation Services in
accordance with the General Terms, the
Agreement as well as relevant laws and
regulations applicable in the state where you
are providing Transportation Services. Please
note that you are fully liable for any violation of
any local law and regulations that may arise
from the providing Transportation Services.

eyyudoTe 6T Ba Ttapéxete Ymnpeoieg Metag@opdg
oupoewva pe Toug Mevikoug Opoug, TNV Zuupaon,
KaBWG KAl TOUG  OXETIKOUG  VOUOUg  Kal
KavoviopoUg Tou I0XUoUV OTnv TIOAITEI OTou
apéxete Ymnpeoieg MeTag@opds. XnUEIOTE OTI
giote TAApwG umeUBuvol  yia  OTIOIOONATIOTE
mapaBiaon Twv TOTUKWY VOUWY KAl KAVOVIGUWY
TIOU WTIOPEI va TPOKUWOUV amd TNV TTapoXA Twv
Ynnpeoiwv Metagopdg.

4.2 You must have all licenses (including a valid
driver's license), permits, car insurance, liability
insurance  (if  applicable), registrations,
certifications and other documentation that are
required in the applicable jurisdiction for
providing the Transportation Services. It is your
obligation to maintain the validity of all
aforementioned documentation. Bolt reserves
the right to require you to present evidence and
submit for review all necessary licenses,
permits, approvals, authority, registrations and
certifications.

4.2 Tpémer  va €xete  OAeg  TIG  AdEIEG
(ouumeplhapBavopévng  pIaG  €ykupng  adelag
odnynong), Tnv ac@AAion QuToKIVATOU, TNV
a0@AAIoN aOTIKAG €ubuvng (edv 1O0XUED, TIG
EYYPAPEG, TIG TUOTOTIOINCEIG KAl GAAD £yypaga TToU
araitolvTal oTnv Ioxuouca dikalodoacia yia Tnv
mapoxn Twv YTnpeoiwv MeTagopds. AToTeAE
UTIOXPEWOT 0Og va OIATNPrOETE TV EYKUPOTNTA
OAwv Twv TpoavaeepBEévTwy eyypdowy. H Bolt
dlatnpei 10 dikaiwya va ocag ¢nTioel  va
TIPOCKOUIOETE  AMOOEIKTIKA  OTOIXEia KAl va
UTtoBAAETE TIPOG €€ETAON OAEG TIG AMAPAITATEG




Aadeieg, eykpioelg, €EOUCIODOTATEIG, EYYPOPES Kal
TUOTOTIOINOEIG.

43 You must provide the Transportation
Services in a professional manner in
accordance with the business ethics applicable
to providing such services and endeavor to
perform the Passenger's request in the best
interest of the Passenger. Among else things,
you (i) must take the route least costly for the
Passenger, unless the Passenger explicitly
requests otherwise; (i) may not make any
unauthorized stops; (i) may not have any other
passengers in the vehicle other than the
Passenger and the passengers accompanying
the Passenger; and (iv) must adhere to any
applicable traffic acts and regulations, i.e must
not conduct any actions that may disrupt
driving or the perception of traffic conditions,
including holding a phone in his/her hand
while the vehicle is moving.

4.3 Mpérmel va tapéxete TG Yinpeoieg MeTagopdg
pE  emayyeApaTikd  TpdTO, OUMPWVA  pE TNV
ETUXEIPNUATIKA deOVTOAOyia TOU I0XUEl yIO TNV
mapoxn Twv &v  Adyw UTNPECIWV Kal  va
KaTaBAaAAeTe kKGBe Ouvarh Tpoomadeia yia TNV
eKTEAEON TOU aiTAuatog Tou EmBdarn mpog TO
BéATIOTO GUPEPOV Tou ETURATN. MeTagl dAAwy, (i)
TPETEl va aKOAoUBEeiTE TO OPOLIOAGYIO LE TO
Aiyétepo damavnpd K6oToG yia Tov ETufdrn, ektog
€av o Emupdarng ¢ntioel pntd kAT d1apOpETIKG, (ii)
Oev ETUTPETETAI VA KAVETE P €EOUCIOBOTNEVES
otdoelg, (i) dev emTpémeral va uttdpyxouv GAAol
eMIBATEG OTO OxNUa €KTOG amd Tov Emfarn kai
Toug emPBaTeg mou cuvodelouv Tov EmBdtn kai
(iv) mpémel va Tnpeite omoIECONTOTE 1I0XUOUCEG
KUKAOQOPIOKEG TIPAEEIG KAl KAVOVIOUOUG, OnA. dgv
TPETEl va  KAVETE OTIONTIOTE TIOU UTOPEi  va
dlatapdagel Tnv odrynon n TNV avriAnywn Twv
KUKAOQOPIAKWY ouvenKwvy,
oupteplAapBavopévou  ToU  va  KpaTaTe  €va
TNAEQWVO OTO XEPI OOG EVW TO OXNUA KIVEITAL.

4.4 You retain the sole right to determine when
you are providing the Transportation Services.
You shall accept, decline or ignore
Transportation Services requests made by
Passengers at your own choosing.

4.4 Alatnpeite TO  ATOKAEIOTIKO  SIKaiwpa  va
KaBopifete TOTE Oa TOPEXETE TIG YTINPETieg
MeTagpopdg. Oa amodéxeaTe, Ba amoppinTeTe A Ba
ayvoeite airiuara Ynnpeoiwv Metagopdg mou
uttoBaAAovTar antd Emufdreg, pe ik oag iAoy,

45 Costs you incur while providing the
Transportation Services. You are obliged to
provide and maintain all equipment and means
that are necessary to perform the
Transportation Services at your own expense,
including a vehicle, smartphone, etc. You are
also responsible for paying all costs you incur in
the course of performing the Transportation
Services, including, but not limited to, fuel,
mobile data plan costs, duty fees, amortization
of the vehicle, insurance, relevant corporate or
payroll taxes, etc. Please bear in mind that
using the Bolt App may bring about
consummation of a large amount of data on
your mobile data plan . Thus, we suggest you to
subscribe for a data plan with unlimited or very
high data usage capacity.

4.5 'E€oda pe Ta omoia empaplvecTte Katd TNV
mapoxn Twv Ymnpeoiwv MeTtagopds. Eiote
UTIOXPEWIEVOI VO TIAPEXETE KAl VO UVTNPEITE OAO
Tov €EOTTAICUO KOl TO pPéoa TIOU Eival arapaitnTa
yia TNV €kTéAeon Twv YTinpeolwv MeTa@opdg pe
OIKA ocag €¢oda, oupmePINAUBAVOUEVWY  EVOG
oxnuatog, evog smartphone kAt EioTte emiong
uTteUBuvol yia TNV TANPwUR 6Awv Twv ££60WV E
Ta omoia €MBAPUVEDSTE KATA TNV EKTEAECN TWV
Ynnpeoiwv Metapopdg, cupmepIAauBavouévwy,
XWPIG  TEpIOPIoUS, Twv  €E60WV  KAUGIiUWY,
TIPOYPOUUATWY OEBOUEVWV KIVNTAG TNAEQWVIaG,
daopwy, améoBeong Tou oxAUATOG, ag@AAIoNG,
OXETIKWV ETAIPIKWY QOpwV 1 @Opwv LicBodoaiag
KA. AdBete urtdyn 611 n xprion Tng E@appoyng
TnG Bolt propei va erugpépel katavaAwaon peydAou
Oykou Oedopévwyv oTo TIPOYpaApa dedopévv
KIVNTAG TnAgpwviag cag. ‘ETol, oag mpoTeivoupe
va eyypageite o€ €va mpoypappa dedoPEvwyY PE
aTEPIOPIOTN 1 TIOAU UWNAR XWPENTIKOTNTA XPARoNg
dedopévy.

4.6 Fares. You are entitled to charge a fare for
each instance you have accepted a Passenger
on the Bolt Platform and completed the
Transportation Service as requested (i.e. Fare).
The Fare is calculated based on a default base

4.6 NauMol. AIKaIoUOTE VO XPEWOETE VA VAUAO yid
KGBe TepIiTTWON TIOU €xeTe amOdeXTEl Evav
Empdrn omv TNAatedépua TG Bolt  kai
olokAnpwaoarte Tnv Ymnpeoia Metagopdg Omwg
{nmonke (dnA. Nauhog). O NauAog utoAoyileTal




fare, the distance of the specific journey as
determined by the GPS-based device and the
duration of the specific journey. If you are a
licensed taxi service provider, the Fare is
determined by the taximeter, if you are obliged
by law. In this case you will need to adjust the
fare proposed by the Bolt App to align it with
the actual charge. Please note that the default
fare (cap) is the proposed fare as indicated in
the Bolt Platform. The default base fare may
fluctuate based on the local market situation. In
markets with In-app payment, you may
negotiate the Fare by sending us a pertinent
request that has been either signed digitally or
by hand. Additionally, you shall always have the
right to charge the Passenger less than the Fare
indicated by the Bolt App. However, charging
the Passenger less than the Bolt App indicates,
does not decrease the Bolt Fee.

ME BAon ToV TIPOETUAEYUEVO BAOIKO vaUuAo, Tnv
andéoTaon TOU OUYKEKPIUEVOU Tagidiol, Omwg
kaBopicetal arté 1n cuokeury GPS kai Thv S1dpKeIa
TOU  Ouykekpipévou  TagIdlou. Edv  eioTe
€€0UOI000TNPEVOG TIAPOXOG UTINPECIWV Tagi, O
NaUAog kaBopiletal amd TO TOiYETPO, €AV
uttoxpeoUoTe amd  TO VvOpO. ZE  AUTH  TnV
TEPITTWON, Ba XPEIOOTEl va TPOCAPUOCETE TOV
vaulo mou mpoteivetal and Tnv E@apuoyn Tng

Bolt vyia va Tov euBuypaupioete pe TNV
TPAyUaTIK  Xpéwan. 2nueiwwote 6T O
TPoETUAEYUEVOG  vaUAog  (cap)  eivai o

TIPOTEIVOLIEVOG VAUAOG OTIWG UTIOBEIKVUETAI OTNV
MAateéppa Tng Bolt. O mpoemAeypévog BACIKOG
vauhog prmopei va  Tapouciddel  SIaKUPAVOEIG
avdloya pe TNV KAtdoTaon Tng TOTUKAG ayopdg.
>e oyopéG ME TANPwHN  eviOG  EQAPHOYNG,
priopeite va  dlampaypaTeuTeite  Tov. NauAo,
OTéAVOVTAG pag éva OYXETIKO aiTUa TIOU EXEl
UTIOYPOQEi €iTE YNQPIAKA €iTe IB10XEiIpWG. ETUTAOV,
Ba éxete MAVTA TO OJIKAIWHA VA XPEWOETE TOV

EmuBdatn  Aiyotepo  amdé  Ttov  Navho mou
uttodeikvueTal amdé Tnv  Eg@appoyry g Bolt.
QoT1600, n xpéwon Tou EmRarn pe mood

XapunAdTepo amnd 6,1 uttodeikvuel n E@apuoyn TG
Bolt, dev peiwvel Tn xpéwaon 1ng Bolt.

4.7 Upfront Fare. A Passenger may be offered to
use a ride option that allows the Passenger to
agree to a fixed Fare for a given instance of
Transportation Service provided by you (.e
Upfront Fare). Upfront Fare is communicated via
the Bolt App to a Passenger before the ride is
requested, and to you when the ride is
accepted or at the end of the ride. The Fare
calculated in accordance with section 4.6 shall
be applied instead of Upfront Fare if the
Passenger changes the destination during the
ride, the ride takes materially longer than
estimated due to traffic or other factors, or
when other unexpected circumstances impact
the characteristics of the ride materially (e.g a
route is used where tolls apply).

4.7 TNpokataBoAlkdg  vaUulog.  Mmopei  va
npoo@epBei o€ évav ETPRATN va XpnoOIUOTOIRCEI
pia  eruAoyr)  Ol00POUAG TIOU  ETUTPETIEI OTOV
EmiBdtn va cupewvnoer pe évav KaBopiouEvo
NauAo yia pia dedopévn TepinTwon YTnpeaiog
Metagpopdg tou mapéxete (. MpokatafoAikdg
NauAog). O lMpokataBoAikdg NauAog koivortolgital
péow TG Eg@appuoyng Tng Bolt oe évav Empdrn
mpiv ¢nTnBei n diadpopur Kal o€ €0dg OTaV Yivel
anodekTr n dladpopn f 010 TEAOG TNG S1AdPOUNG.
O NaUAog mou utoAoyieTal cUpQWvVA PE TNV
evotTnTa 4.6 Ba  epapudletal  avti  TOU
MpokataBoAikol Nauhou €dv o EmuBAaTng aAAGEe
TOV TPOoOPIoHS Katd Tn diIdpKela TG dIAdPOUNG, N
dladpopr) dlapKEi OUCIWOWG TEPITOOTEPO AT O,TI
ekTIpATal Adyw TNG Kivnong i GAAwV tapaydvTwy
N otav  AdAAeg  ampoodOKNTEG  OUVONKEG
EMNPEACOUV OUCIWOWG TA XAPOAKTNPIOTIKA TNG
dladpoung (L.X. XpnoiJotnoigite dpooAdyio émou
IoXUouv 81631a).

4.8 If you find that there has been an error in the
calculation of the Fare and wish to make
corrections in the calculation of the Fare, you
must submit a petition in the 'Fare Review'
section of the Bolt App. If a petition in the
section “Fare Review" of the the Bolt App has
not been submitted, then Bolt shall not
recalculate the Fare or reimburse you for an
error made in the calculation of the Fare. or pay
you the amount of the miscalculation. This

4.8 Edv diarmuotwoete 0T uttipge o@dAua oTov
uttohoyiopd Tou NaUMou Kol BEANETE va KAVETE
dlopBwoelg atov uttoAoyiopd Tou Naulou, TTpéETel
va UumoBdAete  pia  aitnon oty evoTnTa
«Avaokonnon Nauhou» Tng E@apuoyng Tng Bolt.
Edv dev €xel umoBAnBei aitnon otnv evotnta
«Avaokénnon Naulou» Tng E@apuoyng tng Bolt,
TOTE N Bolt dev Ba emavumtoAoyioel Tov NauAo oute
0o cag amolnuiwaoel yia €va o@AAUa TIOU £YIVE
Katd Tov utoAoyioud Tou Nauvdou r} dev Ba cag




option is not applicable in markets with only
cash payment.

TIANPWOEI TO TTOOO TOU E0QAALEVOU UTTOAOYICUOU.
AuTA n etmdoyr) &ev 1oXUEl YIO QYyOpEG PE POVO
TIANPWUIL PETPNTWV.

4.9. Bolt may adjust the Fare for a particular
order completed, if we detect a violation (such
as taking a longer route or not stopping the fare
meter of the Bolt Appr after the Transportation
Services have been completed), or in case a
technical error t affecting the final fare is
identified. Bolt may also reduce or cancel the
fare in case we have reasonable cause to
suspect a fraud or a complaint by a Passenger
indicates a violation by you.

4.9. H Bolt pmopei va mpoocapudcel Tov NauAo yia
MIO  OUYKEKPIUEVN — TtOpayyeAia  T1ou  €xel
ONoKANpwOEi, e€dv evromicoupe pia TapaBaon
(bntwg n omodoxr HeyaAliTepng  dIGPKEIAG
d1adpoung N n Un SIOKOTA TOU UETPNTH VAUAOU
™G E@appoyng tng Bolt perd tTnv oAokArfpwon
TwV YTinpeoiwv Metagopdg) r o€ mepimTwaon mou
EVTOTUOTE TEXVIKO OQ@AAUA TIOU €EMNPEACEl TOV
TeAIKO vaulo. H Bolt umopei emtiong va peiwoel
VA OKUPWOEl TO VAUAO O€ TIEPITITWON TIOU £XOULE
Bdaoiuoug Adyoug va uttowiaaToupe OTI ugioTaral
armdtn R €xel umoPAnBei mapdmovo amd évav
EmBdarn mou umodeikviel mapafioon €k UEPOUG
aag,

4.10. Passengers may have the option to pay
the fare for the Transportation Services either
directly to you or via the In-app Payment , as
described in section 6 of these General Terms.
In case the Passenger pays the Fare directly to
you, it is your obligation to collect the Fare. In
case the Passenger fails or refuses to pay, Bolt
will send a notice of debt to the Passenger on
your behalf. Such authorisation derives from the
mandate of paying agent given to Bolt and
does not entail that Bolt has an obligation to
compensate the Fare not paid by the
Passenger. If passengers in the vehicle do not
agree to pay the Fee for the provision of a
Transportation Service, the Fare shall be paid
by the Passenger who has ordered the
provision of Transportation Service. If Passenger
justifiably refuses to pay the Fare on the
account that your information stated in the Bolt
App is incorrect, then Bolt will not reimburse
you for such expenses.

4.10. O gmBdrng pmopei va €xel TNV €AoY va
TAnpwael Tov vauAo yia Tig YTinpeoieg MeTagpopdg
€ite aneubeiag oe €04G¢ €ite PEow TNG MNMANpwUNAG
EVIOG  €QApPPOYAG, OMwG  TEPIYPAPETAl  OTNV
evoTnTa 6 TWv Tapoviwy [evikwv Opwv. e
TepittTwon mou o Empdrng mAnpwaoel Tov NauAo
aneuBeiag o€ €04g, cival umoxpéwon oag va
eiIompdgete Tov Nauho. Xe mepimMTwon ToOU O
EmBaTtng aduvarei ) apveital va TAnpwaotel, n Bolt
Ba oTeilel pia e1domoinon xpéoug otov ETRATN €k
pépoug oag. H ev Adyw €€0U01000TNON TIPOEPXETAI
and TNV €VIOAl TOU TPAKTOPA TANPWUWY TOU
066nke otnv Bolt kai dev guventdyetal Ot N Bolt
£XEl TNV UTtoXpéwaon va arodnuiwaoel Tov NauAo
mou Oev kataBAndnke amd Tov EmRdrn. Edv ol
EMIPATEG TOU OXAMOTOG OEv  OUUPWVOUV Vva
TANPWOOUV TN XPEwOon yia TNV TopoxHy MIag
Ynnpeoiag Metagopdg, o NauAhog Ba mAnpwOei
and Tov Erupdrn mou €xel tapayyeiel Tnv Tapoxn
™G Ymnpeoiag Metagopdg. Edv o EmBdaTng
apvnBei dikaiodoynuéva va mAnpwaoel Tov NauAo
oTo Aoyaploopd pe aitioAoyia 0TI ol TTANPOQYopPiES
oag mou avagépovTtal oTnv Egappoyn tng Bolt
gival eo@aApéveg, TOTE N Bolt dev Ba oag
amolnuiwael yia Ta ev Adyw £€00a.

411 Tips. In some markets Passenger may be
given the option to tip you after a successful
provision of Transportation Services. The
Passenger can Tip you only by means
authorized by Bolt for Tipping. The Tip will not
affect the amount of Bolt Fees and Bolt will not
collect a commission on the Tip paid by the
Passenger. You are obliged to fully comply with
any tax obligations arising from the Tipping. We
may limit the maximum value of a Tip at our
sole discretion.

411 @INOdWPNUATA. € OPICUEVEG AYOPEG, O
Erupdrng pmopei va £xe1 TV €ruAoyn va oag dwaoel
@IAodWpNUa UETA amd Tnv €rUTUXA TTAPOXN TwvV
Ynnpeoiwv Meragopds. O Empdrng propei va
oag  Odwoel  @Aodwpnua  pévo  pe  péoa
eyKekpIpéva amo Tnv Bolt yia Pihodwpnuarta. To
diIdodwpnua dev Ba emnpedoel TO TTOOO TwV
Xpewoewv NG Bolt kair n Bolt dev Ba siopdgel
mpopRBeia yia 10 PIACdWPNUO TIOU TTANPWOE O
Empdrng. EioTe UTIOXPEWIEVOI va
OUULOPQUWVEDTE  TIANAPWG € OTIOIECONTIOTE
(POPOANOYIKEG UTIOXPEWOEIG TIOU TIPOKUTITOUV QTto
10 OiIAodwpnua. Evdéxetal va TmepiopicoupE TN




péyiotn agia evog PIAOdWPAMATOG KOTA TNV
QTOKAEIOTIKY POgG Kpion.

4.12 Receipt. After each successful provision of
Transportation Services, Bolt shall create and
forward a receipt to the Passenger, consisting
of some or all the following information: the
company's business name, place of business ,
the first name and surname of the Driver, a
photo of the Driver, service license number (if
applicable), the e registration number of the
vehicle, the date, the time, the start and end
locations, the duration and length, the Fare and
the Fare and Tip paid for the provision of the
Transportation Services. The receipt for each
provision of Transportation Service is available
to you via your Bolt Driver Account.

4.12 Mapahafr). Metd amd kdBe €muTUXA TTAPOXN
Twv Ymnpeoiwv Metapopwy, n Bolt Ba mapdyel
Kal Ba tpowBnoel pia anédeign otov ERATn, mou
TEPIEXEl UEPIKEG 1 OAeg amo TIG akOAouBeg
TIANPOYOPIEG: TNV E€TIWVUMIA TNG ETAIPEIAG, TOTIO
ETUXEIPNUATIKAG OpaaTNPIOTNTAG, TO OVOUA Kal TO
EMWVUPO Tou Odnyou, pwTtoypagia Tou Odnyou,
apIBuod adeiag utnpeoiag (edv 10xUEN, TOV apIBUO
e registration Tou oxAuATOG, TNV NUEPOUNVia, TNV
wpa, TIG TomoBeoieg évapgng kal AAENG, TN
Oldpkela kai 1O PAKOg, Tov Naulo kai TO
diAodwpnua Tou TANPWONKav yia TNV TTapoxn
Twv Yrnpeoiwv Metagopdg. H amodeign yia kabe
mapoxn TG Ymnpeoiag MeTtagopdg  givail
dlaBéoiun oe €04g péOw Tou  Aoyapiacpiou
Odnyou 1n¢ Bolt.

413 Cancellation fee and waiting time fee.
Passenger may cancel a request for
Transportation Services that a Driver has
accepted via the Bolt App. The Driver may be
entitted to a Fare for the canceled
Transportation Services Cancellation
(Cancellation Fee) in the event that a Passenger
cancels an accepted request for a
Transportation Services after a certain time
period determined by the Bolt App.

413 Xpéwaon aklupwong Kal Xpéwaon xpovou
avapovAg. O Empdarng umopei va akupwaoel Eva
aitnua  yia  Yminpeoieg Metagopdg mou  €xel
armodextei o 0Odnyoég péow TnG Egappoyrg tng
Bolt. O Odnydg pmopei va dikalouTal évav NauAo
yia Tnv  AkUpwon Yrnpeoiwv Metagopdg
(Xpéwon AkUpwong) Oe TEPIMTWON TOU €vag
EmiBatng akupwoel €va amodekTd aitnua yia
Ynnpeoieg Metapopdg pETG amd pia opiouévn
XPOVIKI] Tepiodo Tou  kaBopiletal amd TNV
Egappoyn 1ng Bolt.

414 If, in the course of the provision of the
Transportation Services, a Passenger or his/her
co-passengers negligently damage the vehicle
or its furnishing (among else, by blemishing or
staining the vehicle or causing the vehicle to
stink ), you shall have the right to request the
Passenger to pay a penalty up to EUR 50 and
request compensation for any damages
exceeding the penalty. If the Passenger does
not consent to paying the penalty and/or
compensating the damage, you must notify us
and we will then try to collect the penalty
and/or relevant costs on your behalf from the
Passenger. However, bear in mind that we are
not taking any liability for direct or indirect
damages in relation to cleaning or maintenance
of the vehicle caused by the Passenger.

414 Edv, katd 1 didpkeia TG TAPOXAS Twv
Ynnpeoiwv Metagopdg, évag EmpBdmg n ol
ouvetuRdreg Tou TPOKAAéooOuV apeAr ¢nuid oTo
oxnua n ota eEapTAUATA TOU (LETAEU GAAWV, LE
Weyddia ) AekEDEG TOU OXAATOG 1 UE ATIOTEAET A
KOKA OOUA TOU OXNAUaTOG), €XETE TO OIKAiWUA va
{ntAoeTe and Tov EmuBdaTn va koTaBaAel TpooTipo
£wg 50 gupw Kal va {nTHoeTe arolnuiwon yia
ormolecdnmoTe  {nuieg Tou umepBaivouv  TO
npoéoTio. Edv o EmBdarng dev ouvaivéoel otnv
KATaBoAr Tou TpOoaTiou f)/Kal oTnv anolnuiwaon
™G ¢nuiag, TPETEI va POG EVNUEPWOETE KAl OTN
ouvéxela Ba mpoomabniooupe va €I0TPAEOUE TO
TPOCTIUO A/KaI TO OXETIKA £€00a €K UEPOUG OOG
and tov Emupdrn. Qotdéco, AaBete urtdwn o1 dev
avalapupBdavoupe kapia €uBivn yia ameubeiag n
£UMEOEG Cnuieg oe oxéon pe Tov KaBapioud i T
OuVTAPNON TOU OXNATOG TIOU TpoKaAoUvTal ard
Tov ETupdrn.

415 Your tax obligations. You hereby
acknowledge that you are obliged to fully to
comply with all tax obligations that arise to you
from the applicable laws in relation to providing
Transportation Services, including, 1) paying
income tax, social security or any other tax

415 O1  @QOPOAOYIKEG OOG  UTIOXPEWOTEIG.
Avayvwpilete Ol TG Tapoucag OTI  €ioTe
UTIOXPEWIEVOI VO CUUHOPQWVECTE TIAAPWGS LE
OANeG  TIC  (POPOAOYIKEG  UTIOXPEWOEIS  TIOU
TIPOKUTITOUV YIa €04G PBACEl TWV EQPAPUOCTEWV
VOUWY OXETIKA HE TRV TIapox Twv YTNPECIWV




applicable; and 2) fulfilling all employee and tax
registration obligations for calculations in
regard to accounting and transfers to
applicable State authorities as required by the
applicable law, as well as calculating and
paying all tax liabilities arising from the
provision of the Transportation Services, as
provided for in applicable national legislation. In
case the Tax authority will submit a valid
application to us to provide information
regarding the activities of you, we may make
available to the Tax authority the information
regarding the activities of you to the extent set
forth in valid legal acts. Bolt is specifically
entitled to disclose to the competent tax
authorities any information required under
Directive (EU) 2021/514 of 22 March 2021
amending Directive 2011/16/EU on
administrative cooperation in the field of
taxation, including but not limited to information
paid or credited to the Driver in relation to
activities carried out through the Bolt Platform.
Where you fail to provide the information
required under the Directive referred to above,
Bolt may (i) terminate your account, (ii) prevent
you from re-registering on the Bolt Platform
and (ii) withhold payment of the Fees to you if
you fail to provide the information requested. In
addition, you are required to comply with all
applicable tax regulations relating to the
provision of the Transportation Services. You
hereby agree to pay Bolt any national taxes,
claims, payments, fines or other tax liabilities
that Bolt will incur in connection with the
obligations arising from applicable tax
regulations not having been met by you
(including paying the income tax and social tax).

MeTagopwy, ouutepIAaUBAvVOLEVWY, 1) KOTABOAA
@POpPOU  €I000NPOTOG,  KOIVWVIKA ao@AANion 1
orolovdNToTE AGANO  £QAPUOCTED POPO Kal 2)
eKMAApWON OAWV TWV  UTIOXPEWOEWV  TWV
UTTAANAAWY KAl TWV QOPOAOYIKWY EYYPAPWY Yid
UTTOAOYIOLIOUG ava@opikd [E Tn AOYIOTIKA Kal TIG
METARIBACEIG OTIG OPUADIEG KPATIKEG APXES, OTIWG
aTaITEITal ATd TOUG EQAPIOCTEOUG VOLIOUG, KABWS
KOl TOV UTTOAOYIOUO Kal TNV KATAROAN OAwWV Twv
POPOAOYIKWV UTIOXPEWOCEWYV TIOU TIPOKUTITOUV aTtd
TNV mapoxni Twv Ymnpeoiwv Metagopdg, Omwg
TIPOPAETIETON  OTOUG  €QAPPOOTEOUG  €BVIKOUG
vépuoug. Edv n @opoAoyikr apxr uTtoBAaAel €ykupn
aitnon o€ €udg yia TNV Tapox TANPOQOPIWY
OXETIKA LE TIC dPaACTNPIOTNTEG OAG, EVOEXETAI VA
dlabéooupe  OTn @opoloyiky  apxy TG
TIANPOYOPIEG OXETIKA LE TIC dPACTNPIOTNTEG 0AG
oTo PBaBud mou opileTal Ot E£YKUPEG VOMIKEG
npaceis. H Bolt éxer 1o dikaiwpa va amokaAUWel
OTIC  OpuOdIEGC  QOPOAOYIKEG  apxéG  KAOe
TANPOQOpPIa TOU QTAITEITAI CUUQWVA  UE TNV
Odnyia (EE) 2021/514 Tng 22a¢ MapTiou 2021 yia
Tnv Tporortoinon  Tng  Odnyiag 2011/16/EE
OXETIKA e TN OIOIKNTIKA CUVEPYOCTia OTOV TOpEQ
™Mg popoloyiag, ouptepIAapBavopévwy,
EVOEIKTIKA, TWV TIANPOQYOPILY TANPWLWY K
moTwoewyv  otov  Odnyé oe oxéon de
opaotnpiétnTeg TOU  dieEdyovial  PEOCW TG
MAatpoppag Tng Bolt. Edv dev mopéxete Tig
TIANPOYOPIEG TIOU aTtaITOUVTal CUPQWVA [E TNV
Odnyia ou ava@épeTal Tapanavw, n Bolt propei
(i) va katayyeilel Tov Aoyapiaopd oag, (i) va aag
eumodioel va eyypageite ek véou atnv MAatedpua
NG Bolt kai (i) va mapakpatioel TNV Anpwn
TWV XPEWOEWV 0€ €0GG €AV OEV TIAPEXETE TIG
TIAnpogopicg ou ¢nthBnkav. EmumAéov, amaiteital
VA CUPHOPQWOEITE e GAOUG TOUG £QAPOOTEOUG
(POPOAOYIKOUG  KAVOVIOUOUG  OXETIKA MPE TNV
Tapoxn Twv YTnpeoiwv MeTa@opds. ZUL@WVEITE
dla Tng Tmapoucag va TAnpwoete oTnv Bolt
oroloucdnToTE  €BVIKOUG  @OPOUG,  ATIAITACEIG,
mAnpwpég, mpdoTipa i AANEG  POPOAOYIKEG
UTIOXPEWOEIG TtIou Ba uttooTei n Bolt og oxéon pe
TIG UTIOXPEWOEIG TIOU QATOPPEOUV  aATIO  TOUG
EQPAPLIOCTEOUG POPOAOYIKOUG KAVOVIOUOUG Tou
Oev £xouv IKavoTtoInBei and €0dg
(oupmepihapBavopévng ™G KataBoAAg @oépou
€1000UATOG KAI KOIVWVIKOU OpOU).

4.16 The Driver's authorisation to issue invoices.
Bolt has a right to issue an invoice on your
behalf to the Passenger in order to compensate
you for any Fares, contractual penalties or other
fees that Bolt mediated to you. The invoice will
be made available to you via the Bolt Driver
Account.

416 H efouaioddétnon tou Odnyou va ekdidel
TIMOAGyIa. H Bolt €xel To dikaiwpa va ekdwael Eva
TIMOAGYIO yia Aoyapiagpd oag Ttpog Tov Empdrn,
WOTE va 00¢ anolnUIWOEl YIa OTIOIOUCONTIOTE
NaUAoug, CUUBATIKEG KUPWOEIG 1 AAAEG XPEWOTEIG
yla TIG oroieg pecohafei yia €0ag n Bolt. To
TILOAGYIO Ba cag diatebei Yéow Tou Aoyapiacuou
0Odnyou 1n¢ Bolt.




4.17. If any of the information you provide to Bolt
is deemed to be illegal content under
applicable laws or otherwise contravenes these
General Terms, Bolt reserves the right to:

(i) remove, disable access or demote such
content,

(i) suspend, terminate or restrict any monetary
payment due from Bolt to you,
(iii) suspend or terminate the Bolt Services in

whole or in part, and/or

(iv) suspend or close your Bolt Driver Account

4.17. EAQv otmoieadnnote amod TIG TTANPOPOopIeEg TTou
mapéxete otnv  Bolt Bewpolvral mapdvopo
TEPIEXOMEVO OUUPWVA PE TOUG EQAPIOOTEOUG
vopoug 1 avtifaivouv pe GAAo TPOTIO GTOUG
napovteg levikoug Opoug, n Bolt diatnpei 10
dIKaiwpa va:

(i) kaTapyAoel, anevepyotoiroel TRV tpoécBacn A
va uttoBIBAcel To v Adyw TEPIEXOLEVO,

(i avaoteidel,  koTayyeihel 3 Teplopioel
OTIOIadATIOTE XPNUATIKA TIANPWUL TIoU O@EiAeTal
amnoé Tnv Bolt o€ €0dg,

(iii) avaaTeilel A Tepuartioel Tig Yinpeaieg Tng Bolt
€V OAw N gv PEPEI R/Kal

(iv) avaoTeilel 1) kAgioel Tov Aoyapiagpo Odnyou
NG Bolt

4.18. All content uploaded to the Bolt Platform
by you or any person authorised to act on your
behalf is subject to your sole responsibility, and
Bolt is under no obligation to actively monitor
or review such content. Nevertheless, Bolt is
entitled to remove any allegedly illegal content
at its own discretion and after the receipt of a
notice and/or order regarding the existence of
such content on the Bolt Platform. Should you
disagree with Bolt's decision on removal of the
content, you are solely responsible for
providing additional information why the
content is not illegal or incompatible with these
General Terms  within  Bolts internal
complaint-handling procedure.

4.18. OAO TO TIEPIEXOUEVO TIOU QPOPTWVETAI OTNV
MAateépua TG Bolt amd €0dg ) omoiodnroTe
dTopo €€0UCIOdOTNEVO VA EVEPYEI EK UEPOUG OO,
UTIOKEITAI OTNV ATOKAEIOTIK) 0ag €uBlvn Kal n
Bolt dev €xel kapia uttoxpéwaon va TTapaKoAOuBEi
EVEPYA 1] va eAEyxel To ev AOyw Tiepiexopevo. MNap'
O6Aa autd, n Bolt OkaloUtal va agaipécel
OTOIOOATIOTE  PEPOPEVO TIAPAVOLIO TIEPIEXOLIEVO
Katd Tn OIOKPITIK TNG EUXEPEID Kal PETA TNV
mapaAafh pIag Koivoroinong r/kal SIKACTIKAG
dlatayng oxemka pe Tnv Utapén Tou &v Adyw
nepiexopévou otnv MAareodpua g Bolt. Eav
dlaQwveite pe TV anogacn Tng Bolt yia Tnv
aQaipecn TOU TIEPIEXOMEVOU, €I0TE QATIOKAEIOTIKA
uttetBuvol  yia TV Tapoxn — TpooBeTwv
TIANPOYOPILV YIATi TO TEPIEXOUEVO Oev  gival
TTapAvoo 1 acUBaTo pE Toug TapdvTeG IMevikoug
Opoug aT0 TAQICIO TNG €0WTEPIKNG dIAdIKATIOG
XEIPIOOU TTapamovwy Tng Bolt.

4.19. To ensure the safety on Bolt Platform, you
are not allowed to carry Prohibited Items while
using the Bolt App and Bolt Services, unless
otherwise stated in the applicable laws. You
may refuse the provision of the Transportation
Services to the unauthorized possessor of the
Prohibited Items. Bolt may at any time
discontinue the provision of Bolt Services to the
Driver that does not comply with this section of
these Terms and applicable laws, and report an
unauthorized use of the Prohibited ltems to the
authorities. The Prohibited Items include,
among other things:

4.19. Na va dlooc@aliceTe TNV A0QAAEIQ OTNV
MAat@épua TNG Bolt, dev euTpémeTal va QEPETE
Amayopeupéva AVTIKEIJEVO KaTA Tn XpAon tng
E@appoyng Tng Bolt kai Twv Yrinpeoiwv 1ng Bolt,
eEKTOG  €dv  opifetal  OIAPOPETIKA  OTOUG
£QApPLOOTEOUG VOOUG. Mmopeite va apvnBeite Tnv
mapoxn Twv YTmnpeoiwv Metagopdg O pn
£E0UCI0BO0TNEVO KATOXO Antayopeupévwv
Avtikelyévwy. H Bolt pmopei oe omoladimore
oTIypn va dlokOWel Tnv mapoxn Twv YTINPeoIwv
NG Bolt og évav Odnyod mou dev CUPUOPPWVETAI
ME TNV Ttapouca evoTnTa Twv TapovTwy Opwv Kal
TWV E€QAPUOOTEWV VOUWY KOl VO AVOQEPEl N
efouaiodoTnuévn xpron Anayopeupévwv
AvTikelpévwv  OTIG  apxés. Ta  Amayopeupéva
AvTikeipeva TtepIAapBavouy, peTagu AAwv:




4191. firearms and their parts, ammunition,
melee weapons, other items specially designed
for attack and defense;

4.19.2. flammable, combustible, explosive and
radioactive or other ionizing substances,
munitions, gas, infectious, poisonous or
corrosive materials which by their nature may
pose danger to the environment;

4.19.3. drugs and other psychotropic substances
which are subject to special control in
accordance with the legislation;

4.19.1. TIUpOPOAa OTAa Kal Ta €EOPTAMATA TOUG,
TIUPOMOXIKG, LN TUpoBOAa OTTAa, GAAa avTIKEiEV
€I0IKA oxedlaopéva yia emiBeon Kal auuvar

4.19.2.  €UQAEKTA, KOUOIYA,  EKPNKTIKA  Kal
padievepyd 1 AAAa 10vTiCOVTa UAIKA, TTUPOPAYIKG,
aépia, PoAuoUaTKG, dnANTNpEIwdn R diaBpwTiké
UAIKG Ta ortoia amd Tn @UOon Toug evOEXETAl va
Béoouv ag Kivouvo To TtepIBAAAOV:

4.19.3. VOPKWTIKA Kal GAAEG WUXOTPOTIEG OUTIEG
TIOU UTIOKEIVTAI O€ €101KO EAEYXO CULIPWVA LIE TOUG
VOOUG:

4.19.4. any other items that are not allowed to
be carried or transported by law and items that
cannot be carried or transported without
additional licenses, permits and approvals.

4.19.4. omoladnrote AANa avTikeiueva Tou dev
eruTpéneTal arnd Toug VOUOUG va @épovTal ) va
METOQEPOVTAI KOI OVTIKEIPEVA TIOU BEV ETUTPETIETAI
va QEPOVTAl 1 LETAPEPOVTAl XWPIG TPOCOETEG
A0EIES KAl EYKPITEIG,

5. BOLT FEES

5. XPEQZEIZ THZ BOLT

5.1 In order to use the Bolt Services, you are
obliged to pay a fee (i.e. the Bolt Fee). The Bolt
Fee is paid based on the Fare of each
Transportation Service order that you have
completed. The amount of the Bolt Fee is made
available to you via e-mail, Bolt App, Bolt Driver
Account or other pertinent means. Please
acknowledge that the Bolt Fee may change
from time to time. We shall send you a prior
notification of each such change.

5.1 MNa va xpnoipomoioete TIg YTinpeoieg Tng Bolt,
€i0TE UTIOXPEWMEVOI VO TIANPWOETE éva TEAOG
(dnAadni Tn Xpéwon tng Bolt). H Xpéwaon tng Bolt
KaTaBaAAeTal Ue Baon Tov NauAo kaGBe evioArg
Yninpeoiag MeTagopdg mou €xeTe OAOKANpwoel. To
moood TG Xpéwong Tng Bolt diatiBetal o €odg
péow e-mail, TG e@appoyng Bolt, Tou
Noyapiacpuou Odnyou Tng Bolt A GAAWV OXETIKWV
péowyv. MapakaloUpe avayvwpioTte 6Tl N Xpéwan
TnG Bolt pmopei va aAAadel katd kaipous. Oa aag
oTeilNoupE €K TwV TIPOTEPWYV €1060TI0INCN YIa KABE
TéTOI0 AAAay.

5.2 You must pay the Bolt Fee and any other
fees due to us for the previous month at least
by the 15th of the following month. Upon delay
with payment of the Bolt Fee, you shall be
obliged to pay a penalty of late payment in the
amount of 0,04% (zero point zero four percent)
of the unpaid amount per day. You are obliged
to cover all costs incurred by us, which are
related to debt collection activities.

5.2 MNpémel va mAnpwoete TNV Xpéwan Tng Bolt kai
OTIOIE0BNTIOTE AAAEG XPEWOEIG TIOU OQEiAovTal O€
€LAG yIa TOV TpoNyoUpEVO PRva TOUAGXIOTOV £wg
TIG 15 Tou e€mMOUEVOU PAva. Ze TEPITITWON
kaBuoTtépnong NG MANPWHAG TNG Xpéwong Tng
Bolt, Ba ciote umoxpewpévol va KaTaBAAETE
TPOCTIUO EKTIPOOETUNG TTANPWUAG UWoug 0,04%
(UndEv TeAgia UNOEV TEOOEPA TOIG EKATO) TOU [N
KatapAnBéviog mococoUu avd nuépa. Eiote
UTIOXPEWEVOI va KOAUWETE OAa Ta €Eoda TTou
TIPOKUTITOUV aTIO €UAG, Ta oToia axeTifovTal E TIG
OpaoTnNPIOTNTEG EIOTIPAENG OPEIAWV.

6. IN-APP PAYMENTS

6. MAHPQMEZ ENTOZ THZ EQPAPMOIHZ

6.1 We may enable Passengers to pay for the
Transportation Services via card, carrier billing
and other payment methods (Bolt Business)
directly in the Bolt App (ie. In-app Payment).
You hereby authorize us to act as your
commercial agent to receive the Fares or other
fees paid by the Passenger via In-app Payment
and to forward relevant funds to you. Any

6.1 Mmopoupe va emutpéyoupe otoug EmPareg va
mAnpwvouv yia TIS YTinpeoieg Metagopds Uéow
KAPTAG, XpEwaong HeTapopéa Kal GAAwV LeBGdwY
mAnpwpung (Bolt Business) ameuBeiag oTtnv
E@appoyn tng Bolt (dnAadr MAnpwunA eviég ng
epappoyng). Me Tnv apoudoa Hag e¢ouCIodOTEITE
vVa eVEPYOULE WG EUTIOPIKOG UG TIPAKTOPAS VIO
va AdpBoupe Toug NaUuAoug i GAAEG XPEWOEIG TIOU




payment obligation made by the Passenger via
the In-app Payment shall be considered
fulfilled as of the time that the payment has
been made.

TAnpwvovtal  arné Tov Emparn  péow NG
TANPWHNAG  €VTOG  €QOPLIOYAS Kol va  00G
powBnooule Ta OXETIKA Xprpata. OmroladrnoTe
uTtoXpEwon TANPWUNAG Tou avahapBdaveralr aro
Tov Emparn péow g TMAnpwuAg  €viog
epappoyng Bewpeital OTI €xel €0PANBEl amd TN
OTIYUA TIOU TIPAYaTOTIOINONKE N TTANPWUA.

6.2 You may not refuse payment by the
Passenger via the In-app Payment, or influence
the Passenger against the use of the In-app
Payment. In case you refuse to accept an
In-app Payment without just cause, we shall be
entitled to charge you a contractual penalty in
the amount of EUR 15 for every refusal and/or
block your right to use the Bolt Services in case
of repetitive behavior.

6.2 Aev emuTpETETOl VA apvnBeite pia TAnpwun
arnd Tov Empdrn péow NG TMANpwPAg €vrog
£QapUOYNG i va ennpedoeTe Tov EIBATN Katd TG
xpnong g MAnpwpng evrog epappioyng. Edv
apvnBeite va amodexbeite TANpwUR €VTOG TNG
EQOPLIOYNG Xwpic e€UAoyn aimia, Ba €xoupe TO
dIKaiwpa va odg €mPBANoUE CUUBATIK TOIVA
Uyoug 15 €upw yia kaBe dpvnon n/kal va
anokAgiooupe 1o SIKAIWHA CAG VA XPNCIUOTIOIEITE
Tig  Ymnpeoieg NG Bolt oe mepimTwon
eNavaAaUBavOEVNG GUUTEPIPOPAG.

6.3 Bolt reserves the right to distribute promo
code to riders at our discretion on a per
promotional basis. You are required to accept
the use of a promo code only when the
passenger applies the code in-app to a trip
using card payment. Promo codes may not be
applied to cash paid trips. If the use of promo
codes is suspected as being fraudulent, illegal,
used by a driver in conflict with our Terms and
Conditions relating to promo code use, then the
promo code may be cancelled and the
outstanding amount will not be reimbursed by
Bolt to the Driver.

6.3 H Bolt diatnpei 10 dikaiwpa va diaveiuel Tov
mpowdnTIKG KWAIKA OToUG ETIPATEG KATA TN
OIOKPITIKA TNG €UXEpEld O€ TIPowdNnTIKY Bdon.
Antaiteital va  amodexTeITE TN Xprion Kwdikou
TPOCPOPAG POVo 6Tav O €TURATNG EQAPUOLEl TOV
KWOIKO €vTOG TNG eQapuoyng ot pia diadpopun
XPNOILOTOIWVTAG TIANPWHA pE KApTa. O KwIKOi
POCPOPAg Oev UIOpoUV va £QAPUOOTOUV OE
dladpopég e petpnTd. Edv urtdpyxel uttowia 611 n
XPAON Twv KWOIKWV TPooPopds civar O6Aiq,
napdvoun, Xpnoluomnolgital and évav odnyd o€
avtiBeon pe Toug Opoug kai Mpolmobioelg pag
OXETIKA [E TN XPAON Tou KwdIKOU TPOCPOPAg,
TOTE 0 KWOIKOG TIPOCTPOPAG UTOPEl va akupwoEi
KOl TO OQEINOpEVO TTIOOO dev Ba eTIoTpaPEi amod
Tnv Bolt atov Odnyo.

6.4 If the option is available and the Passenger
chooses to Tip you directly in the Bolt App, the
Tip will be collected by Bolt on your behalf
together with the Fares and other fees paid by
the Passenger via the In-app Payment. If the
payment of the Tip is suspected as being
fraudulent, illegal, for a purpose other than as a
gratuity related to the service provided or used
by a Driver in conflict with our Terms and
Conditions and, then the Tip can be withheld by
Bolt.

6.4 Edv n erudoyn cival diaBéoipn kai o Erpdamng
eTUAECEl va cag dwoel Pidodwpnpa ameubeiag
otnv Egappoyry Tng Bolt, To ®iAodwpnua Ba
mapaAneBei and Tnv Bolt yia Aoyapiacud cag
padi pe Toug NauUMloug kol GAAa TEAN TOU
kataBdAhovtar amé Tov EmBatn péow NG
MANpwUAG evidg TNG epappoyns. Edv umdpxel
uttoyia 0TI N TIANPWUR Tou QIAOdWPERAATOG Eival
O0AIa, Tapdvopn, yia oKotod SIaPOPETIKO atd TO
@IAN0dWpPNUa TIOU OXETICETAI [UE TNV UTINPETIA TTOU
TapéxeTal 1 Xpnoigorolgital and évav Odnyod oe
ouykpouon pe Toug Opoug kai Tig MNpoinobéoeig
pag, TOTE TO GIAOSWPNUA UTTOPET va TTapakpaTnBei
amnd Tnv Bolt.

6.5. You are entitled to review In-app Payment
reports in the Bolt Driver Account or App. The
reports will show the amounts of the In-app
Payments brokered in the previous week as
well as the withheld amounts of the Bolt Fee.
You must notify us of any important

6.5. 'Exete 10 dIKaiwpa va eAEYEETE TIG AVOPOPES
TMANPWHAG  evidGg TG  €QAPUOYAS  OTOV
Noyapiaoud Odnyoul ) atnv epapuoyn TnG Bolt.
O1 avagopéc Ba eugavifouv Ta TOCE TWV
TANPWHWY  evidG TG  €QAPUOYAG  TIOU
ekTeAwvioTnkav Tnv Tponyoluevn €BSouada,




circumstances which may affect our obligations
to collect and distribute the Fares paid via
In-app Payment.

KaBwg Kkal Ta tapakpatnBévTa mood TG Xpéwaong
™G Bolt. Tpémer va pag €dOMOINCETE  yIA
OTIOIEOONTIOTE ONUAVTIKEG TIEPIOTATEIG TIOU UTTOPET
va  €mnpedoouv  TIG UTIOXPEWOEIS aG  va
OUANAEyoupe Kal va dlavépoupe Toug NauAoug Ttou

kataBaAhovial  péow NG TMAnpwpng  evrédg
EQAPHOYNG.
6.6 We are not obliged to pay you the Fare due | 6.6 Agv  €ipOoOTE  UTIOXPEWLEVOI v OGG

from the Passenger if the In-app Payment
failed because Passenger's credit card or other
payment is cancelled or is unsuccessful for
other reasons. In such a case, we will help you
in requesting the Fare due from the Passenger
and will deposit it into your account once the
Passenger has made the requested payment.

TANPWOOUPE TOV OQ@EIAOUEVO VAUAO aTO TOV
Empdrn, €dv n mAnpwpn evidg TnG £QApLoyng
QTETUXE ETIEIBN N TUOTWTIKN KAPTA Tou ETRdaTn A
AAAN TIANPpWUA aKUpwWONKE 1 €ival averuTuxng yia
dAAoug Adyoug. Ze auThv Tnv TepittTwon, Ba oag
BonBnooupe va {nTAoeTe Tov OQEINOUEVO vaUAO
ané Ttov EmBarn kar Ba Tov KataBécoupe aTov
Aoyapiaoud oag UoAig o EmuBaTtng karaBdAer Tnv
TIANpwpr tou {nTACQTE.

6.7 Before providing Transportation Services,
you must verify that the service is being
actually provided to the right Passenger and
the Passenger has expressly confirmed that
he/she allows other passengers to ride under
Passenger's account L If you make a mistake in
identifying the Passenger, and the In-app
Payment is charged to a person who has not
been provided or has not approved the
Transportation Services for other passengers,
then we shall reimburse the person the Fare
charged. In such case you are not entitled to
receive the Fare from us. Additionally, for every
wrongfully applied In-app Payment, we shall be
entitled to charge you a contractual penalty of
up to EUR 10.

6.7 Mpwv amd Tnv mapoxn Twv YTNPECIWV
Metagopdg, mpémel va enaAnBeloete OTI N
UTINPETia  TIApPEXETAl TPAYUATIKE OTOV  OWwOTO
Emupdrn, apol o EmuBdrng £xel etupepaiwyoel pnra
ol erutpémnel oe GANouUg eTuRdTEG va etufIfacTolv
oto Noyaplacpd Tou Emuparn. Edv kdvere AdBog
otnv Tautortoinon Tou EmBdtn kol n mAnpwun
eVTOG £@APOYAG XPEwBEl o€ dTopo ToU dev EXEl
mapaoxeBei n Oev €xel eykpivel TIG YTINPEGieg
Metagopdg yia  AGAAoug emPBdareg, TOTE OO
anolnUILCOUPE TO GTOPO OTO OTIOI0 XPEWONKE O
NauAog. Ze auTr] Tnv TEpiTtTwon, dgv dIKAIOUOTE
va AGRete Tov Nauho améd eudg. EmumAéoy, yia ka0e
MANpwuAR Tou €QapuUdleTal TAPAVOUA EVTOG TNG
epapuoyng, Ba €xouue TO dIKAiwpa va 00G
XPEWOOUE I GUUBATIKN TToIVA €wG 10 €UpW.

6.8 Please note that we will set off any Fares or
Tip paid via In-app Payment against the
amounts that you are obliged to pay to us (i.e.
Bolt Fees and contractual penalties). We
reserve the right to fulfill any of your financial
liabilities to any Bolt group companies, in which
case, we will acquire the right to submit a claim
against you. We may set off any of your
financial liabilities against financial liabilities that
you may have against us.

6.8 MapakaAoUpe ONUEIWOTE om Ba
oupyneiooupe  omoioucdimote  NauAoug R
didodwpAata Tou  KaTaBAaAAovTal pECW TG

MANPWUAG eVTOG TNG EQPAPUOYAG LIE TA TTOOA TTOU
€i0TE UTIOXPEWMEVOI VA POG TTANPWOETE €0EIG (TLX.
Xpewoelg Tng Bolt kal oupBaTikEG KUPWOEIQ).
Alatnpolpe TO  dIKAiWUA VA  EKTTANPWOOUE
OToIECONTIOTE  am®  TIC  OIKOVOWIKEG — OaG
UTIOXPEWOEIG TIPOG OTIOIECONTIOTE E£TAIPEIEG TOU
opidou Bolt, ortdte Ba amokTioouue 1o diKaiwa
va uttofdAoupe amnaitnon evavtiov oag. Mmopei va
oupYN@IooULE OTOIECOATIOTE ATIO TIG OIKOVOIKES
00G UTIOXPEWOEIG EVAVTI TWV XPNUATOOIKOVOLIKWV
00G UTIOXPEWOEWY TIOU UTTOPEI va EXETE evavTiov

Hag.

6.9 If we are not able to pay the Fees or Tip to
you due to not including your bank account
details in your Bolt Driver Account, or if the
bank account details have been noted
incorrectly, then we will hold such payments for
180 days. If you do not notify us of the correct

6.9 Edv dev cipooTe o Béon va KaTaBAAoUpE TIg
Xpewoelg A 1a GiAodwprjuata o€ €0dg Adyw pn
CUUTIEPIANYNG TWV OTOIXEIWV TOU TPATE(IKOU 0OG
Aoyapiaopuou otov Aoyapiacgud Odnyou Tng Bolt
N €dv 1o oToixeia Tou TpamelikoU Aoyapiaciou
€Xouv  onueiwBei  eopalpéva,  TOTE  Ba




bank account details within 180 days of the
date that the right to claim such payments has
been established, your claim regarding the
payment of the Fare or Tip not transferred to
you shall expire.

d1aTNPAOOULE QUTEG TIG TTANPWES YIa 180 NUEPEGS.
Edv dev pag €160TOIRCETE yIA TO OCWOTA OTOIXEID
Tou TpamelikoU Aoyoplaopou evidg 180 nUEPWV
and TNV nuepopnvia mou £dpalwBnKe To dikaiwpa
anaitnong TETolwv TANPWPWY, N agiwor oag
OXETIKA HE TNV TANpwpr Tou Naululou i Tou
diIAodwpnatog mou dev cag HeTABIBAoTnke Ba

AA&el.

7. CUSTOMER SUPPORT

7. YNNOZTHPIZH NEAATQN

71 We provide the Drivers customer support
regarding the use of the Bolt Services. We have
the right to stop providing the customer
support services in case you are in delay with
any of the payments for more than 5 (five)
calendar days.

71 TMapéxoupe oToug Odnyolg UTOCTAPIEN
TEAQTWV OXETIKA LE TN XPAON TwV YTINPECIWY TNG
Bolt. ‘Exoupe 10 dIKaiwpa va OTAUATACOUUE VA
TIAPEXOUE TIG UTINPETIEG UTIOCTHPIENG TIEAATWYV O€
TEPITITWAON TOU  KOBUOTEPAOETE  OTOIAOATIOTE
TANPWMN  yia TEPIOoOTEPEG amd 5  (TEvTe)
NUEPONOYIAKES NUEPEG.

8. RATINGS AND ACTIVITY

8. AZIOANOIHZEIZ KAI APAZTHPIOTHTA

81 In order to guarantee high-quality service
and provide additional reassurance to
Passengers, you hereby acknowledge that the
Passengers may provide you a rating and leave
feedback regarding the quality of the
Transportation Services provided by you. Your
average rating will be linked to your Driver
Account and will be available to Passengers at
Bolt App. If we find out the rating or comment is
not given in good faith, this rating or comment
may not be projected in the calculations of your
rating.

81 TNa va eyyunBouue uywnAig ToIdTNTAg
eCurnpétnon  Kal  va  TOPEXOUME  TPOOOETN
dlapepaiwon oTtoug EmPdareg, avayvwpilete Sia
Tou TapdévTog Ot oI Emufdreg pmopolv va oag
tapéxouv agloAdynon kal va agroouv oxOoAia
OXETIKA e TNV TOIOTNTA  TWV  YTINPECIWV
MeTtagopdg mou mapéxovral and €0dg. H péon
BaBuoioyia oag Ba cuvdebei pe Tov Aoyapiaoud
Odnyou oag kail Ba gival d1aB€a1un oToug ETRATES
otnv E@appoyni tng Bolt. Edv diamioTwyooupe oI
n BabuoAoyia ) To oXOAI0 dev TTAPEXETAI KAAN TN
miaTel, autr) n BabuoAoyia ) To oxoOAio umopei va
pnv - tpoBAe@Bolv  oTOUG  UTIOAOYIOUOUG  TNnG
BaBuohloyiag oag.

8.2 In addition to the rating, we measure your
level of activity and provide you with an activity
score, which is based on your activity regarding
accepting, declining, not responding and
completing Transportation Services requests.

82 Ekté¢ amdé Tnv PabBuoloyia, peTpdue TO
entinedo dpacTnPIOTNTAG OAG KAl OOG TIAPEXOUE
Mo BaBuoAoyia  dpacTnpidTNTAG, N OToIa
BagoiCetal oTn dpPaCTNEIOGTNTG OAG OXETIKA LE TNV
arodoxr, TNV amoppIyn, Tn PN avtanokpion Kal
™Mv olokAApwaon  aImnudTwv  YTINPECIWV
MeTagopdcg.

83 In order to provide reliable services to
Passengers, we may determine a minimum
average rating and a minimum activity score
that Drivers must establish and maintain. If, after
a pertinent notification from us, you do not
increase your average rating or activity score to
a minimum level within the prescribed time
period, your Driver Account will be
automatically suspended either temporarily or
permanently. We may reverse the suspension
of your Driver Account if it is merited by any
external circumstances or it is detected that the
suspension was caused by a system error or
false ratings.

83 lNa tnv mapoxn agiérmoTwy UTNPECIWV OF
Emipdreg, evdéxetal va kaBopiooupe dia eAdxIoTn
péon BaBuoloyia kal pia eAdxiotn Baduoloyia
dpaoTnEIOTNTAG TIOU TIPETIEI VO KaBopioouv Kal va
diatnpriocouv ol Odnyoi. IB. Edv, petd and oxeTIKh
gidotmoinon amd eudag, Oev QUEACETE Tn MEON
BaBuoAoyia cag i Tn BaBuoAoyia dpacTnpPIdTNTAG
0ag 0To AAXIOTO ETUTEDO EVIOG TNG KABopPIoPEVNG
XPOVIKNG TepIddou, o Noyapiacuog Odnyou oag
6a avaoTtaAei auTtéuaTa €T TPOCWPEIVA  EiTE
povipa.  Evdéxetar  va  avTiIoTpEWoupe TNV
avactoAj Tou Aoyapiagpol Odnyou cag, e€av
OIkaloAoyeital and eEWTEPIKEG TIEPIOTACEIS 1) €AV




eviomioTel OTI N avaoToAr] TPOKAAONKE amod
o@AaAua cuoTAUOTOG 1) Weudeig agloAoyroEIg.

9. MARKET OVERVIEWS AND CAMPAIGNS

9. EMNIZKOMNHZEIZ ATOPAZ KAl KAMIMANIEZ

9.1 Market overviews. We may send you, via the
Bolt App, Bolt Driver Account, SMS, e-mail or
other means, some market overviews in order
to increase your awareness regarding when the
demand by the Passengers is highest. Such
market overviews are merely recommendatory
and do not constitute any obligation for you. As
the market overview estimations are based on
previous statistics, we cannot guarantee that
the actual market situation will correspond to
the estimations provided in the market
overview.

91 Emokomioelg ayopds. Mrmopei va oag
oteiloupe, péow TnG Eg@apuoyng tng Bolt, Tou
Noyapiagpuou Odnyou Tng Bolt, SMS, e-mail n
AMwV  LEowV, OPICPEVEG  ETIOKOTINCEIG  TNG
ayopdg yia va evioXUOOUUE TNV €Tiyvwar oag
OXETIKA e TO TOTE N ¢ATNON amnd Toug Erupdreg
gival  uwnAéTepn. AUTEG 01 ETUOKOTINOEIS TNG
ayopdg eival arAwg eVOEIKTIKEG Kal OV ATTOTEAOUV
Kapia uttoxpéwaon yia €046 KabBwg o1 eKTIUACEIG
ermiokOTNONG TG  ayopdg  Bacilovral o€
TiponyoupEva CTATIOTIKA aTolIxeia, &ev Umopoue
va gyyunBolpe OTI n TpAypaTIKA KATdoToon Tng
ayopdg 6Ba avTioToIXei OTIG  EKTIUACEIG TOU
TIAPEXOVTAI OTNV ETIIOKOTINGN TNG Ayopdc.

9.2 Campaigns promising minimum income. We
may also provide campaigns whereby we will
guarantee a minimum income if you provide
Transportation Services within a specified
timeframe. If the specified minimum is not
reached by you, we shall compensate for the
gap. The specific requirements and conditions
will be sent via the Bolt App, the Bolt Driver
Account, SMS, e-mail or other means. We have
full discretion in deciding if, when and to which
Drivers we provide such campaigns. If we have
reasonable cause to suspect any fraudulent
activity by you, we may withhold your Fare until
the suspicion of fraud has been cleared.

9.2 Kapmdvieg T1ou  umdoxovtal  €AAXIOTO
€1000nua.  Evdéxetal  emiong va  TTOPEXOULE
KOUTAvieg oup@wva e TIG oTtoieg Ba eyyunBouue
Eva eNdXIOTO €1000nNUa €AV TTAPEXETE YTINPETIES
Meta@opdg evidG  OUYKEKPIPEVOU  XPOVIKOU
mAaioiou. Edv 1O KOBOpIOUEVO €NAXIOTO Oev
eTuTEUXOEi amo €04GG, Ba KaAUwoupe Tn OlIaPopPa.
O1 CUYKEKPIPEVES ATIAITAOEIG Kal TtpoUTtoBéaeig Ba
otaholv péow Tng Eg@apuoyAg tng Bolt, Tou
Noyapiacpou Odnyou Tng Bolt, SMS, e-mail f
AWV péowv. ‘Exoupe mARpn SIOKPITIKA EUXEPEIT
va OmoQagiooupe €dv, TOTE KAl O€ TOIOUG
Odnyoug Tmapéxoupe TETOIEG Kaumdvieg. Eav
€xoupe  elAoyn  aimiac  va  UTTOWIOOTOULE
oroladnmote &6AIa dpacTnpidéTnTa amod €0dg,
propei va mapakpaticoupe Tov NauAo oag €wg
OToU eKKaBAPIOTEI N uToWia AmdTNnG.

9.3 Campaigns for Passengers. We may also
occasionally arrange various campaigns to
Passengers in order to promote the Bolt
Platform. If the Fare paid by the Passengers is
reduced as part of such a campaign, we shall
pay you a compensation amounting to the
monetary value of the benefit offered to the
Passenger. We may set off the marketing
compensation against the Bolt Fee.

9.3 Kapmavieg yia Empareg. Evdéxetal emiong va
OPYAVWVOULE TIEPIOTOTIOKA DIAPOPES EKOTPATEIES
yia Erupareg yia tnv mpowdnon Tng MNMAateodpuag
TG Bolt. Edv o NauAog mou kaTtaBdAAeTal amo
Toug EmBdareg ueiwBei ato mAaiolo piag Tétoiag
Kaumaviag, Ba oag kataBaAoupe amolnuiwon
Uyoug NG XPNHATIKAG agiag TG Tapoxng mou
npooépetal  otov  EmPBdarn. Mmopoupe va
oupyneiooupe TNV amolnuiwon  UAPKETIVYK
£vavTi TG Xpéwaong Tng Bolt.

10. YOUR RELATIONSHIP WITH US AND THE
PASSENGERS

10. H ZXEXH zAX ME EMAXZ KAI
ENIBATEZ

TOYZ

10.1 You hereby acknowledge and agree that
we provide you with an information society
service and not provide Transportation
Services. By providing the Bolt Platform and
Bolt Services, we act as a marketplace,
connecting Passengers with Drivers to help

10.1 Avayvwpilete Kol OUUQWVEITE dla NG
mapoloag OTI 0AG TIAPEXOULIE IO UTINPETIa TNG
KOIVWVIOG Twv TTANPOQOPIWV KAl OEV TIAPEXOULIE
YTninpeoieg MeTtagopdg. Mapéxovrag v
MAateépua TnG Bolt kai Tig Yninpeoieg Tng Bolt,
EVEPYOULE WG ayopd, ouvdéovTag Toug Empdreg




them move around cities more efficiently. You
acknowledge that you are providing the
Transportation Services on the basis of a
contract, for carriage of Passengers and that
you provide the Transportation Services either
independently or via a company, as an
economic and professional activity. Bolt, as the
operator of the Bolt App, acts as a commercial
agent of the Drivers for mediation of conclusion
of contracts between the Driver and the
Passenger, and thus, among other things,
accepts payments from Passengers and
forwards payments to the Driver.

pe Toug Odnyoug yia va Toug BonBriocoupe va
KIVOUVTOl  OTIG TIOAEIG TUO  QATIOTEAECMATIKA.
Avayvwpilete 6T Topéxete  TIG  YTINPETiEg
Metagopdg PBdoel piog oupfaong, yia  Tn
META@OPG  emBOTWV KAl OTI  TIAPEXETE  TIG
Ynnpeoieg Metapopdg eite avedptnTa €ite LECW

ETOIPEIOG, WG OIKOVOUIKA KAl ETAYYEALATIKA
opactnpidétnta. H Bolt, wg diaxepiotAg NG
epapuoyng Bolt, evepyei  wg  €UTOPIKOG
avTITPOCWTIOG TWV Odnywv yia ™

dlapeaoAdpnon Tng cuvaywng CUPBACEWY PETAEU
Tou Odnyou kai Tou ETRATN Kal CUVETTWG, UETAEU
AAwv, amodéxetal MAnpwuég amd EmPBdaTeg kai
powBei TANpwESG aTov Odnyo.

10.2 You acknowledge that no employment
agreement nor employment relationship has
been or will be established between you and
us. You also acknowledge that no joint venture
or partnership exists between you and us. You
may not act as an employee, agent or
representative of us, nor bind us by any
contract on behalf of us. If due to the
implication of mandatory laws or otherwise, you
shall be deemed an employee of us, you
hereby agree to waive any claims against us
which may arise as a result of such implied

10.2 AtodéxeaTe OTI Oev £XEl oUVAQDEI I TTPOKEITal
va ouvaeBei petagu e0dg Kal Uag Kapia ouppBaon
artaocyxdéAnong n oxéon araocxdéAnong.
AvayvwpileTe emtiong 6Tl Ogv UTIAPXEI KolvoTipagia
1 ouvepyacia avaueoa o€ €0GG Kal €UAG. Agv
ETUTPETIETAI VA EVEPYEITE WG UTIAAANAOG,
AvTITPOOWTOG | EKTTPOCWTIOS Hag, OUTE va Lag
OeoEUOETE UE OTOIOdNTIOTE GUUPBACN €K UEPOUG
poG. Edv, Adyw UTIOXPEWTIKWV VOLWV 1 GAAWG,
BewpnBeite UTAAANAGG g, ouppwveite dia TNG
mapoloag va TapaitnOeite amnd omnolecdAmoTE
AgIWOEIG EVAVTIOV JAG TIOU UTIOPEI va TIpoKUWOouV

employment relationship. WG  amoTéAeoua  JIoG  TETOIOG  OIWTINPAG
EPYAOIAKNG OXEONG.

10.3 You may not transfer your rights and | 10.3 Aev emtpénetal va petafifdoere  T1a

obligations deriving from the General Terms or | dikalopata  Kai  TIG  UTIOXPEWOEIG COG  TIOU

Agreement to any third party.

aroppéouv amd Toug [evikoug Opoug 1 TN
2UpBaon g€ oTtoI0dATIOTE TPITO EPOG.

11. PROCESSING OF PERSONAL DATA, ACCESS
TO DATA

11. ENE=EPrAzIA AEAOMENQN NMPOZQMIKOY
XAPAKTHPA, NMPOZBAZH ZE AEAOMENA

111 Your personal data will be processed in
accordance with the Privacy Notice available at
https:/bolt.eu/el-cy/privacy/privacy-for-riders
L

111 Ta dedopéva TPOoWTIKOU XOPAKTAPA Oag
o0edopéva  Ba umoPAnBolv  ce emefepyaaia
olpoewva pe TN AnAdwon [diwTikou AmoppriTou
Tou dlaTiBeTal omn dleubuvon
https://bolteu/el-cy/privacy/privacy-for-riders
/

11.2 Bolt has access to all personal data and
other data provided or generated in connection
with the use of the Bolt Services. Bolt shall take
all reasonable steps to ensure confidentiality of
such data and comply with all applicable
Privacy Policies and laws whenever such data
contains personal data. Except where otherwise
provided by applicable Privacy Policies and
laws, Bolt will maintain access to such data
after the Agreement between you and Bolt is
terminated.

11.2 H Bolt éxel mpdoBacn oe 6Aa Ta dedopéva
TIPOCWTIKOU XapakTApa Kal dAAa dedopéva mou
mapéxovTal i dnuioupyouvtal o€ oxéon HE TN
xpnon Twv Ymnpeoiwv Tng Bolt. H Bolt 6a AdBel
OAa Ta elMoya LETPA yia va Sloo@aAiosl Tnv
EUTUOTEUTIKOTNTA TWV €V AOYyw dedoUEVWY Kal va
OUMMOPp@WBEl pe OAeg TIG 10XU0UCEG TOAITIKEG
I1S1wTIKOU ATtOppPriTOU Kal Toug vOpoug, OTav Ta eV
Aoyw dedopéva TepIEXouV deBOUEVA TIPOTWTIIKOU
xapakthpa. EkTé6¢ améd TIG TEPIMTWOEIG OToU
TPOPRAETIETAI  DIAPOPETIKA aTd  TIG 10XUOUCEG
MoAImikég 181WTIKOU ATTOpPrTOU KAl TOUG VOLIOUG, N
Bolt 6a diatnpriocel mpdofacn oce autd TA



https://bolt.eu/el-cy/privacy/privacy-for-riders/
https://bolt.eu/el-cy/privacy/privacy-for-riders/
https://bolt.eu/el-cy/privacy/privacy-for-riders/
https://bolt.eu/el-cy/privacy/privacy-for-riders/

oedopéva eETd TN AREN TG ZU0pBaong peTagu
€0dg kai TG Bolt.

11.3 You have access to personal and other data
provided by you or generated in connection
with your use of the Bolt Services to the extent
that is made available to you under your Bolt
Driver Account through the Bolt App. You shall
take all reasonable steps to ensure the
confidentiality of such data and to comply with
applicable Privacy Policies and laws for so long
as and to the extent that such data contains
personal data of Passenger.

11.3 ‘Exete mpdoBacn o€ TpoowriikoU XapakTipad
Kal GAAa dedopéva Tou TtapExovTal and £0dg f
dnuioupyolvtal o€ oxéon ME TN XPAON Twv
Ynnpeoiwv Bolt ané e€odg, oto PBabud mou
dlaTiBevTal o€ €0dg aTo TAQiglo Tou Aoyapiaciou
Odnyou tng Bolt péow g Egapuoyng tng Bolt.
Oa AdBete OAa Ta  eUAoya UETPA  yia  va
OIA0QONICETE TNV EUTIIOTEUTIKOTATA TWV €V AOYW
0edopéviuy KAl VO CUMPOPQWBEiTE  pE  TIG
epappooTéeg MoNimikég 181wTIKOU ATtoppriTou Kal
TOUG VOLIOUG yia 600 didoTna Kai 6To Babud mou
Ta &v ANOyw Ocedopéva TepiExouv  dedopéva
TPOCWTTIKOU XOpaKTHpa Tou EmRaTn.

12. LIABILITY

12. NOMIKH EYOGYNH

12.1 The Bolt Platform is provided on an ‘as is'
and 'as available' basis. We do not represent,
warrant or guarantee that access to the Bolt
Platform will be uninterrupted or error free. As
the usage of the Bolt Platform for requesting
Transportation Services depends on the
behavior of Passengers, we do not guarantee
that your usage of the Bolt Platform will result
in any Transportation Services request.

12.1 H MAat@oppa TG Bolt mapéxetal «wg €xer»
KOl «Wwg O1aTiBeTal», AEV BNAWVOULIE ] EYYUOUAOTE
o1 n pdofaacn oTnv TAATPOppa TG Bolt Ba eivai
adidAeimTn i Xwpig o@dApara. Emeidr) n xpon g
MAatedépuag Tng Bolt yia Tnv aitnon Ymnpeoiwv
MeTagopdg €gapTdTal amd T CUUTIEPIPOPA TWV
EmpBatwy, d&ev eyyudpaote OT1 n xprion Tng
MAateoppag NG Bolt amd eodg Ba odnyAoel o€
orolodAToTE aiTpa YTINPEoIwV MeTa@opag.

12.2. To the maximum extent permitted under
the applicable law, we, nor Bolts
representatives, directors and employees are
not liable for any loss or damage that you may
incur as a result of using the Bolt Services,
including but not limited to:

12.2.1. any direct or indirect property damage or
monetary loss;

12.2.2. loss of profit or anticipated savings;

12.2.3. loss of business, contracts, contacts,
goodwill, reputation and any loss that may arise
from interruption of the business;

12.2.4. loss or inaccuracy of data; and

12.2.5. any other type of loss or damage.

12,2, ZTov PEYIOTO PaBud TOU €mUTPETIETAN ATIO
TOUG €QOPLIOOTEOUG VOUOUG, oUTE glEig, oUTE oI
ekmpéowtol TnG Bolt, Ta péAn Tou AZ. Kal ol
uTtdAANAoI Bev @épouv €uBlvn yia omoladAmoTE
anwAeia 1 ¢nuia Tou JMopEi va UTIOOTEITE WG
anoTéAeopa TNG Xprong Twv Ymnpeoiwv Tng Bolt,
ouptepIAapBavopévwy, EVOEIKTIKA, TWV £EAG
12.21. omoladAnoTte areubeiag A Euuecn UAIKA
{nuia R XpnHUaTIK anwAeia,:
1222, onwAeia  Kepdwv A
e€oikovopunon,

12.2.3. QMWAEI0 €pyaoiwyv, OUURAOEIG, EMOAQPEG,
@AMUN Kal TtEAATEIR Kal OTIOIOOATIOTE ATIWAEIQ TIOU
propei  va  mpokUwel amd T OIaKOT NG
ETUXEIPNONG.

12.2.4. anwAeia | avakpifeia dedopévwy Kal,
12.2.5. omoloudAToTE GAAOU TUTIOU damwAEla

¢npia

avapevopevn

12.3 Our financial liability in connection with
violating the General Terms or Agreement is
limited to EUR 500. You shall have the right to
claim for damages only if we have deliberately
violated the General Terms and Conditions or
the Agreement.

12.3 H oikovouikf pog euBuvn oe oxéon PE Thv
napaBiaon Twv levikwwv Opwv 1 TNG Zuppaong
TeplopieTal oTa 500 eupw. Oa €xeTe TO dIKAiWA
va ¢nTioete amolnuiwon poévo edv  €Xoupe
napapidoel okompa Toug evikoug Opoug kal
MpoumoBéoeig A TNV ZuuBaon.

12.4 We shall not be liable for the actions or
non-actions of the Passenger or co-Passengers
and shall not be liable for any loss or damage

124 Aev @époupe €uBlvn via evépyeleg N
apaAeiyeig Tou EmBdTn ) Twv cuverfatwy Kai
v @Epoupe €uBUvVN yia OToIadATIOTE ATIWAEIA 1




that may incur to you or your vehicle as a result
of actions or non-actions of the Passenger or
co-Passengers.

{nuia TIoU UTOpPEl va UTtooTEITE €0€i¢ 1 TO OXNUd
00G WG OTIOTEAEOUO EVEPYEIWV 1 TIAPAAEIYPEWV
Tou ETUBATN 1} TwV CUVETURATWV.

12.5. You shall be fully liable for breach of the
General Terms, Agreement, or any other
applicable laws or regulations and must stop
and remedy such such breach immediately
upon receipt of a respective demand from us or
any state authority. You shall indemnify us for
any direct and/or indirect loss and/or damage,
loss of profits, costs, expenses, penalties and
fines that we may occur in connection with your
breach of the General Terms, Agreement and
laws and regulations. If Passenger presents any
claims against us in connection with your
provision of the Transportation Services, then
you shall compensate such damage to us in full
within 7 (seven) days as of your receipt of the
respective request from us. In case we are
entitled to present any claims against you, then
you shall compensate us with any legal costs
related to evaluation of the damages and
submission of claims relating to compensation
for such damage.

125. Oa ¢€iote TAAPwg umevBuvol yia TNV
napdpaon Twv levikwv Opwv, TNG Zuupaong n
OTIOIWVONTIOTE GAAWV  EQAPUOOTEWV VOLWV R
KOVOVIOUWY Kal TIPETIEI VA OTOUATAOETE KAl VA
QTOKATOCTHOETE TNV €V Adyw TapdaBacn auéowg
META TNV TapaAafn MIOG avTioToIXNG amaitnong
and €uag f amd omoladnmoTe Kpatik apxn. Oa
MOG OTOlNUIOETE YIO OTOIOdNATIOTE ameubeiag
n/kal €uueon anwAeia f/kal ¢nuia, amwAegia
KEPOWV, KOOTN, ££000, KUPWOEIG KAl TIPOCTIUA TIOU
MTIOPEi va TIpOKUWOUV O€ OXEON PE TNV TTapdfacn
Twv levikwyv Opwyv, TNG Z0PBaoNg Kail Twv VoUWV
Kal kavoviopwv. Edv o EmBdarng kataBéoel
OTIOIECONTIOTE GEIWOEIG EVAVTIOV YOG O OXEON LE
TNV mapoxn Twv Yrnpeoiwv Metagopdg, T0TE Ba
MOG amolnUIWOETE TIANPWG EVTOG 7 (ETTTA) NUEPWV
amnd Tnv TTapaAafr] Tou avTioToIXOU QITAATOG aTtd
eudg. Edv éxoupe 10 OIKaiwpa va umtopdAoupe
OTIoIE0ONTIOTE AIWOEIG EVAVTIOV 0ag, TOTE Ba pag
ATOLNIWOETE YIO OTIOIETOATIOTE VOUIKEG OATIAVES
Tou oxeTifovTal pe TNV agloAdynon Twv ZnuIwy Kal
TNV UTOBOAN Twv afIWOEWV TIOU OXETICOVTal LIE
TNV arolnuiwon yia Tnv v Adyw ¢npia.

126. The Driver is solely responsible for
complying with all relevant laws and
regulations as well as with the Agreement for
operating and using the chosen means of
transport (e.g. licenses, insurances, etc),
including all applicable consumer laws.

12.6. O 0Odnyog cival aTtoKAEIOTIKG UTEUBUVOG YIa
TN CUPPOPPWOTN HE OAOUG TOUG OXETIKOUG VOLIOUG
KOl KavovIoUOoUG, KaBwg Kal pe Tn ZupBacn yia mn
Aeitoupyia Kal  XpAON  TwV  ETUAEYPEVWV
METOQOPIKWV PETWV (TLY. AOEIEG, AOPAAEIEG K.ATL),
ouptepIAapBavopéviv AWV TV E£QAPIOTTEWY
VoUWV TIEPT KATAVAAWTWV.

13. TERM, SUSPENSION AND TERMINATION 13. AIAPKEIA IXXYOZ, ANAZXITOAH KAl
KATAITEAIA
13.1 The conditions expressly specified in these | 131 O1 6pol mou kaBopifovial pnTd OTOUG

General Terms shall enter into force as of
submitting the signup application. Agreements
and other terms shall enter into force once the
specific document or message has been made
available to you and you commence or
continue providing Transportation Services on
Bolt Platform.

mapovTeg evikoug Opoug TiBevtal og 1oxU amd
TNV UmoBoAn TnNG aitnong eyypaenc. O1 cuppdocig
Kal GAAol 6pol Ba TEBOUV O€ 1I0XU UONIG TO
OUYKEKPIPEVO  €yypa@o 1 UAVUPO  KOTOOTEI
O1a06£01U0 O€ €0GG KAl EEKIVIOETE 1] OUVEXITETE va
napéxete Ynnpeoieg Metagopdg otnv MNAateopla
Tng Bolt.

13.2 You may terminate the Agreement at any
time by notifying Bolt at least 7 (seven) days in
advance, after which your right to use the Bolt
Platform and Bolt Services shall terminate. Bolt
may terminate the Agreement at any time and
for any reason at the sole discretion of us by
notifying you at least 3 (three) in advance.

13.2 Mrmopeite va katayyeidete Tn ZUpBacn o€
OToIOdNTOTE  OTIyur  €1domoiwvTag Tnv  Bolt
TOUAGXIOTOV 7 (ETITA) NUEPEG €K TWV TIPOTEPWV,
META TIG oTIoiEG Ba TEPUATIOTEI TO DIKAIWPA 0AG VA
xpnoigomoieite Tnv MAatedépua NG Bolt kai Tig
Yninpeoieg Tng Bolt. H Bolt umopei va katayyeiAel
™ ZUuBacn o€ OmMoIadAToTE OTIyUAR Kal yid
OTIoIOVONTIOTE  AOYO KOTA TNV  AMOKAEIOTIKN
OIaKPITIKA  euxépeld  TNG  €Talpeiag  uag,




EVNUEPWVOVTAG 0aG TOUAGXIOTOV 3 (TPEIG) NUEPES
€K TWV TIPOTEPWV.

13.3 Bolt is entitled to immediately terminate
the Agreement and block your access to the
Bolt Platform without giving you any advance
notice in case you breach the General Terms or
Agreement, any applicable laws or regulations,
disprage Bolt, or cause harm to Bolt's brand,
reputation or business as determined by Bolt in
our sole discretion. In the aforementioned
cases we may, at our own discretion, prohibit
you from registering a new Driver Account.

13.3 H Bolt dikaloUTtal va katayyeiAel apéowg Tn
Zuupacn kal va amokAcioel Tnv mpdofacn cag
otnv TAatedéppa Tng Bolt xwpig va ocag
€1I00TIOINCEI €K TWV TIPOTEPWV OE TIEPITITWON TIOU
napaBidoere Toug Mevikoug Opoug | TN Z0ppaocn,
OTIOIOUCONTIOTE  €QAPUOCTEOUG  VOUOUG R
Kavoviopoug,  duognunoete TNV Bolt i
TIPOKOAETETE (NI OTNV ETTWVUUIA, TN QRN f TNV
eTXEIPNUATIK dpacTtnpidtTnTa TnGg Bolt, oémwg
KaBopifetal amdé Tnv Bolt katd Tnv amoAutn
OIAKPITIKA HOG EUXEPEID. 2TIG TpoavapepBeiceg
TIEPITITWOEIG, EVOEXETAI, KATA TN OIAKPITIKA POG
euxépela, va  o00g  amayopelooupEe  va
KaTaxwpioeTte évav véo Aoyapiaapd Odnyou,

13.4 We may also suspend (block) your access
to the Bolt Platform and the Bolt Driver Account
for the period of investigation, if we suspect an
infringement of the Agreement or fraudulent
activity on your behalf. The block of access will
be removed once the investigation disproves
such suspicions.

13.4 Evdéxetar emiong va  avaoTeiloupe
(omokAgiooupe) TNV - MpooBacry  cag  OoTnv
MAateodppa TG Bolt kai oTtov  Aoyapiacpo
Odnyou 1ng Bolt yia Tnv mepiodo €peuvag, eav
uttoylaoToupe TtapaBiaon g Zoppaong A doAia
opaotnpIdéTNTa €K UEPOUG CaG.  To  MIAOK
npoofaong Oa oa@aipebei pOAg n  €peuva
ATIOPPIYPEl AUTEG TIG UTIOWIEG.

135 We are aiming to provide the highest
quality service to all Passengers therefore we
are monitoring the activity of Drivers on the Bolt
Platform. If you fail to meet the minimal service
requirements, such as the minimal rating and
activity score, we are entitled to terminate the
Agreement without giving any advance notice.

13.5 Z10X0G Hag €ival va TIAPEXOUUE UTINPETIES
oyioTng ToIéTNTag O€ OAoug Toug Emfdreg,
OUVETIWG TTapakoAouBoUpe Tn dpacTnpIdTNTa TWV
Odnywv otnv TMAateoéppa Tng Bolt. Edv dev
TANPOITE TIGC €AAXIOTEG QATAITACEIS UTINPECIWY,
Onwg n eAdyiotn Pabuoloyia kai PabBuoloyia
opaotnpIdTnTag, €xoude TO  OIKAiwWpa  va
Katayyeiloupe TN ZUPBoon  Xwpic €K Twv
TIPOTEPWV €100TI0INCN.

13.6 Additional requirements and safeguards
provided in Regulation (EU) 2019/1150 (the
Regulation) shall apply where the termination
of the Agreement or blocking of the access to
the Bolt Platform affects the rights of the Driver
or fleet company using the Bolt Services for the
provision of Transportation Services in the
member state of the European Union or the
European Economic Area (Member State).

13.6 MpdoBeTeg anaitAoelg Kal dlac@aNioEIg TTouU
npoBAEmovTal atov Kavoviouo (EE) 2019/1150 (o
Kavoviopog) 1oxUouv oOtav n  katayyeAia Tng
>uupaong f o anokAEIoUOg TnG Tpooaong aTnv
MAateépua TnG Bolt emnpeddlel Ta dikaIWUATA TOU
Odnyou 1 Tng eTaipeiag GTOAOU TIOU XPNCIOTIOIET
TIS Ymnpeoieg Tng Bolt yia tnv mapoxi Twv
Ynnpeoiwv Metagopdg o100 KPAtog PEAOG TG
Eupwraikig¢ ‘Evwong 1A Tou EupwrdikoU
OikovopikoU Xwpou (Kpdtog MEAoG).

13.7 The Driver and fleet company referred to in
section 13.6 (Business User Operating in the
Member State) has the right to challenge Bolt's
termination of the Agreement, blocking, and
other alleged non-compliance with the
Regulation, in accordance with the Internal
Complaint - Handling System Rules for
Business Users.

137 O 0Odnyég kal n eTaipgic OTOAOU TIOU
avagépovtal aTnv evoTnTa 13.6 (ETUXEIPNUOTIKOG
Xpotng Ttou dpaacTtnplorolgital  oto  KpdTtog
Mé£Aog) €xouv TO DIKaiwpa va ap@IopnTroouv Tov
TEPUATIONO TNG ZUPBacnG, TOV OTOKAEICUO Kal
GAAN  €Ikadopevn PN OUpUOPPWONn  PE  TOV
Kavovioud, ouu@wva pe Toug Kavoveg Tou
2uoTtAuatog Ecwrepikol XeipiopoU Mapamévwv
yia Eruxeipnuarikoug XprioTeg.




13.8. As Bolt is the provider of the Bolt Platform
and is subject to the EU Platform to Business
Regulations (2019/1150) as well as to the Digital
Service Act (2022/2065), you are entitled by law
to object to any termination of this Agreement,
or any suspension of your access to the Bolt
Platform Services. Bolt facilitates this right by
providing an internal complaints handling
system available on https:/bolteu/en/legal/ .
You can find further information on Bolts
internal complaints handling system, including
how you can make a complaint, here: the
Internal Complaint-Handling System Rule .

13.8. Kabwg n Bolt eivai o mdapoxog g
MAatedéppog ™G Bolt kol umdkemar  aToug
Kavoviopoug Emixeipnuatikis  ApaoTtnpidtnTag
MAat@oppwv NG EE (2019/1150) kaBWG KAl OTOV
Nopo Wnoiokwv  Ymnpeowwv  (2022/20065),
dikaiouoTe  d1G@  vouou va avTitaxBeite o€
OTIOIOdNTIOTE KaTayyeAia TNg mapoucag Zupupaong
1l o€ OToIadATOTE AVaCTOAN TNG TPOCRACHS oag
oTig Ymnpeaieg Tng MAat@dépuag tng Bolt. H Bolt
OIEUKOAUVEI auTd TO dIKaiwpa TapEXoviag éva
EOWTEPIKO CUATNUA XEIPIOUOU TIOPATOVWY TIOU
dlaTiBeTal ot d1eubuvon
https./bolteu/en/legal/ . Mmnopeite va Bpeite
TIEPIOOOTEPEG  TIANPOYOPIEG  OXETIKA  PE  TO
EOWTEPIKG OUOTNPA XEIPIOUOU TAPATIOVWV TNG
Bolt, oupnepidapBavouévou Tou TPOTIOU UE TOV
OTIOIO UTIOPEITE VO UTTORAAETE £va TTAPATIOVO, EOW:
ol _Eowrtepikoi Kavéveg FuoTiuatog Xelpiopou

[Napamovwy,

13.0. Bolt is entitled to suspend, for a
reasonable period of time and after having
issued a prior warning, the processing of
notices and complaints submitted through the
Internal Complaint-Handling System by Drivers
that frequently submit notices or complaints

13.0. H Bolt dikaioutal va avaoTeilel, yia €0Aoyo
XPOVIKO OIGoTNua KAl PETA TNV €kO0OON €K TWV
TPOTEPWYV TIPOEIBOTIOINCNG, TNV £Megepyacia Twv
€1I00TIOINOEWY Kal KaTayyeAIWV TTou uttoBaAAovTal
péow TOu EowrtepikoU ZuoTAuoTog XeIpIopou
Mapamévwy amnd Odnyoug Tou  uttoBdAAouv

which are manifestly unfounded. While | ouxva eidomoifoeig 1 TOPATIOVA TIOU  €ival

assessing the circumstances for the | mpodnAwg afdoipa. Katd tnv agloAdynon Twv

suspension, Bolt considers the following: ouvenkwv yia Tnv avaoToAr, n Bolt Aaupdvel
utoyn Ta €EAG

13.01. the absolute numbers of items of [ 1391 71OV amdéAuto apiBud €dwv TPOdAAWG

manifestly illegal content or manifestly | mapdvopou mepiexopévou 1 TPodNnAwg apdoiuwyv

unfounded notices or complaints, submitted
within a month; and

13.9.2. the relative proportion of notices and
complaints in relation to the total number of
items of information provided or notices
submitted within a month; and

13.9.3. the gravity of the misuse of the notice
action mechanisms; and

the intention of the
submitting  manifestly

13.94. (if applicable)
complainant  for
unfounded complaints.

KOIVOTIOINOEWV i KaTayyeAiwv Tou urtoBdAAovral
EVTOG £VOG UNVOG Kal

13.9.2. TO OXETIKO TTOCOOTO TWV €160TIOINCEWY Kal
KaTayyeAlwv o€ OX€Oon e TOV GUVOAIKO apiBud
TWV TTOPEXOLEVWV TTANPOPOPIWY I KOIVOTIOINOEWY
Ttou uttoAaAAovTal EVTOG VOGS NVOG Kal
13.0.3. TNV Baplutnta TG KaTdXpnong Twv
pUNXaviopwy 0pdong €1I00TI0INCEWY Kal

13.94. (eav  1oxUeN
KaTayyEAOVTOG  yia
apdoipwy Tapamovwy.

TNV  mpdébeon  Tou
uttoBoAl  TPodHAWG

13.10. In the interest of maintaining a consistent
and secure user experience on the Bolt
Platform, if the Driver or any person authorised
to act on its behalf is suspended or terminated
from the Bolt App for Transportation Services,
Bolt reserves the right to suspend or terminate
the Driver or any person authorised to act on its
behalf also from the Bolt App for delivery
services.

13.10. Mg okomd 1n dlatripnon pIag ouvertoug Kal
aoc@aloug eunelpiag xpriotn otnv MAaredppa g
Bolt, edv o Odnyog i omolodAmoTE TPOCWTO
€€0UOI000TNIEVO VO EVEPYEI YO Aoyapiacpo Tou
avaoTaAei i TepuaTioTei and Tnv Egappoyn Tng
Bolt yia Yrinpeoieg Metagopdg, n Bolt diatnpei 10
dIkaiwpa va avaaTeidel i va Tepuartioel Tov Odnyo
1 OTOIOOATOTE TPOCWTO E£EOUCIOdOTNUEVO VO
evepyei  yia  Aoyapiaoud TOou KOl amd TNV
E@appoyn 1ng Bolt yia uttnpeoieg mapadoong.
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14. AMENDMENTS

14. TPOMOMOIHZEIZ

14.1 Bolt reserves the right to amend these
General Terms at any time by uploading the
revised version on its website
(https.//bolteu/en/legal/) and by notifying you
(e.g. by e-mail, Bolt App or Bolt Driver Account)
whenever, in Bolt's reasonable opinion, such
amendments are material.

14.1 H Bolt diatnpei 10 dIKaiwUa va TPOTIOTIOIRTEI
Toug TapovTeg evikoug Opoug og omoladAoTeE
OTIYUA, QOopTWVOVTag TNV avabBewpnuévn €kdoaon
otov 1016T0O NG (hitps:/bolteu/en/legal/)
KOl EVNUEPWVOVTAG 0ag (TLX. péow e-mail, péow
¢ E@appoyng tg Bolt i ToU Aoyapiacpuou
Odnyou Tng Bolt) émorte, katd tnv eUAoyn yvwpun
™G Bolt, o1 ev Aoyw Tpomomnoioelg givai
OoUoIWOEIG.

14.2 Bolt shall provide at least 15 days advance
notice (e.g. via e-mail, Bolt App or Bolt Driver
Account) about the amendments that affect the
rights of Business Users Operating in the
Member State, unless;

14.2.1. Bolt is subject to a legal or regulatory
obligation which requires it to amend the
General Terms in a manner which does not
allow it to respect the advance notice period;
14.22 immediate amendment is required to
address an unforeseen and imminent danger
related to health, safety or cyber security risks
or defending the Bolt Services, Passengers or
Drivers from fraud, malware, spam or data
breaches;

14.2.3. you have elected to waive the advance
notice period (e.g. you continue to use the Bolt
Services after receipt of the notice of
amendment); or

14.2.4. in the reasonable opinion of Bolt, the
amendments are beneficial for Drivers and do
not require technical adjustments from them.

14.2 H Bolt Ba mapéxel eidomoinon TouAdyioTov 15
NUEPWV €K TwV TPOTEPWYV (LY. péow e-mail,
E@appoyng tng Bolt f Aoyapiacpol Odnyou Tng
Bolt) oxemkd@ pe TIG TPOTOMOINCEIG TOU
eMNPeadouv Ta SIKAIWPATA TwWV ETxeipnuaTikwy
XpnoTtwv Tou dpacTnplonoliouvtal oTo Kpdtog
MEAOG, EKTOG €AV IOXUEI N

1421 H Bolt umdkerrar o€ pia vopikn A
KOVOVICTIKI] UTIOXPEWGOT TIOU ATtaITEl amd auThv va
Tpororoiael Toug MevikoUug Opoug e TPOTIO TTou
Oev TNG ETUTPETIEI VA TNPEMACEI TNV TEPIODO €K TWV
TIPOTEPWV E100TI0INCONG.

14.2.2 onaIteital GuUEoCn TPOTIOTOINCN YIa TNV
QVTILETWTION €VOG ATPOPAETITOU KOl ETUKEIIEVOU
KIvBUVoU Tou OxeTiCeTal pe KivOUvVoug yia Tnv
uyeia, TNV aoc@dAeila 1 TNV Qo@AAEla  OTOV
KuBepvoxwpo f Tnv utepdoTtion Twv YTINPECIWV
NG Bolt, Twv EmiBaTtwv i Twv Odnywv amd amndrn,
KOKOBOUAO AOYIOUIKO, averifuuntn aAAnAoypagia
N Tapafidoelg OedoUEVWV.

14.2.3. €xete €mAECel va mapaitnBeite amd Tnv
mepiodo €K Twv TPOTEPWY  €1dottoinong  (TLx.
ouvexifeTe va XpNOIUOTIOIEITE TIG YTINPETIEG TNG
Bolt perd mv mapaAafry Tng €1domoinong
TporoTnoinang) i

14.2.4. kard Ttnv elhoyn yvwpn Tng Bolt, ol
TPOTIOTIOINCEIG €ival EMWQEAEIS yia Toug Odnyoug
Kal Ogv amaItouv TEXVIKEG TIPOOAPUOYEG aTd
auToug,

14.3 If you do not agree to the modifications to
the General Terms or other conditions of the
Agreement, you have the right to terminate the
Agreement by discontinuing your use of the
Bolt Services and providing termination notice
to Bolt. The termination of the Agreement will
be effective as of the effective date of the
proposed amendment, unless otherwise
specified in your termination notice. Your use of
the Bolt Services on or after the effective date
of the amendment constitutes your consent to
be bound by the General Terms or Agreement,
as amended.

14.3 EAv 0gv OUPQWVEITE [E TIG TPOTIOTIOINTEIG
oToug levikoug Opoug A GAAeg TTpoUToBETEIS TNG
2U0pBaong, £XeTe TO dIKAIWUA VA TEPUATIOETE TNV
2UBaon dIOKOTTOVTAG TN XPron Twv YTINPECIWV
NG Bolt kal mapéxovtag koivoroinon KatayyeAiag
otnv Bolt. H katayyeAia Tng Z0pBaong Ba 1oxUel
ard TV nuepounvia  évapgng 1o0xUog NG
TIPOTEIVOLIEVNG TPOTIOTIOINONG, EKTOG €AV opileTal
OIAQOPETIKA OTnV €1dotoinon  katayyeAhiag. H
xprnon Twv Ymnpeoiwv Tng Bolt and €odg kata
™Tnv nuepopnvia €vapéng 10X0U0G ™G
Tpororoinong n HeTd amd authv ouvioTd TN
ouykaTtdbeary cog va OeopelenTe QMO  TOUG
levikolg Opoug 1 T Z0upacn,  Onwg
TPOTIOTIOINONKE.



https://bolt.eu/en/legal/
https://bolt.eu/en/legal/

15. APPLICABLE
JURISDICTION

LAW  AND COURT

15. EOAPMOZTEO AIKAIO KAI AIKAIOAOZIA
AIKAZTHPIOY

15.1 The General Terms and Agreement shall be
governed by, construed and enforced in
accordance with the laws of the Republic of
Estonia. If the respective dispute resulting from
the General Terms or the Agreement could not
be settled by negotiation, then the dispute shall
be solved in Harju County Court.

15.1 O1 levikoi Opol kal n Zuupacn Ba diémovTal
amno, gpunvelovTtal Kal eMBAAAOVTAI CUUQWVA [IE
TOuG vOuoug TnNG AnuokpaTiag Tng EcBoviag. Eav
n avrioTolXn avTidIKia TOU TIPOKUTITEI AT TOUG
evikoUg Opoug i Tnv ZUpPacn dev Ba umopouce
va OleubetnBei pe  diampayudreuan, TOTE N
avTidikia  Ba  €rmAUeTal  OTO  BIKAOTAPIO  TNG
enapyiag Harju.

16. NOTICES

16. EIAOMOIHZH

16.1 You are obliged to immediately notify us of
any changes to your contact information.

16.1 EioTe umoypewpévol va oG €100TIOINCETE
apéowg yia omoleodnToTe aAAayEéG oTa aToIxXEid
ETIKOIVWViaGg 0ag.

16.2 Any notice required to be given under the
General terms and Agreement shall be
deemed to have been sufficiently given if it is:
16.2.1) delivered personally;

16.2.2) sent by courier service with proof of
delivery;

16.2.3) sent by registered mail;

16.2.4) sent by e-mail; or

16.2.5) made available via the Bolt App or Bolt
Driver Account.

16.2 OmoladnmoTe KOoIVOTIoinan TIoU amaiTeiTal va
000¢i oUpwva pe Toug MeEviKOUg OPoUg Kal TN
2UuBaon Ba Bewpeital 611 £xe1 600¢i eMapKWG €av:
16.2.1) Tapadobei TPoowTIIKG,

16.2.2) OTOAEl e uTNPECia TAXUUETOQOPASG LE
anddeign tapddoong t,

16.2.3) OTaAEl Ye cuaTnuéVn ETUCTOAR,

16.2.4) oToAEi pe e-mail A

16.2.5) kataoTei dlaBéoiun péow TG E@appuoyng
Tng Bolt | Tou Aoyapiacpiod Odnyou Tng Bolt.

16.3 Any notice which is sent or dispatch in
accordance with the previous clause shall be
deemed to have been received if it is:

16.3.1. delivered personally, at the time of
delivery to the party;

16.3.2. delivered by a courier on the date stated
by the courier as being the date on which the
envelope containing the notice was delivered
to the party;

16.3.3. sent by registered mail on the tenth day
after handing the document over to the post
office for delivery to the party;

16.3.4. made available via the Bolt App or Bolt
Driver Account; and

16.3.5. sent by e-mail on the day on the party
receiving the notification acknowledges receipt
of the relevant e-mail or on the second day
after the dispatch of the email, provided that
the sender has not received an error notice
(notifying that the e-mail was not delivered to
the party) and has sent the e-mail again on the
next calendar day and has not received a
similar error notice.

16.3 KdB¢ €10010inan mou amooTéEAAETAI CUUPWVA
ME TNV Tponyoupevn pATpa Bewpeital OTI £XE
mapaAngBei epdoov

16.3.1. TapadideTal  AUTOTIPOCWTIWG,
oTIyUA TNG tapddoang aTo GAAO péPQG,
16.3.2. TmapadideTal amd TAXUUETAPOPEA  TnV
nUepopnvia mou €xel dNAWOEI O TAXUUETAPOPEAG
WG TNV NUEPOLNVia KaTd TNV oroia 0 GAKEAOG TTOU
TePIEXEl TNV €100ToiNon Tapadobnke oTo AGAAO
MEPOG,

16.3.3. anOOTEAAETAI PE CUOTNPEVN ETUCTOAA TNV
dékaTtn nuépa UETA TNV Mapadoon Tou eyypAa@ou
OTO TaxudpopEio yia Tapaddoaon aTo AAAO EPOG,
16.3.4. diaTiBetal péow NG E@appoyng tng Bolt A
Tou Aoyaplacgpou Odnyou Tng Bolt, kai

16.3.5. H€ow e-mail TNv nuépa ou To AAAO LEPOG
AapBdver Tnv - eidoroinon,  emupeBaiwvel TNV
mapaAaf Tou OXeTIKOU e-mail | Tnv delTepPn
nuépa LETA TNV amooToAfj Tou e-mail, utté Tnv
mpoUndbeon OTI 0 amooToAéag dev €xel AdBel
gidomoinon o@AaApaTog (emionuaivovrag OTI TO
e-mail d0ev mapaddbnke oTo AAAO pEPOG) Kal
€oTelAe Eava TO e-mail TNV EMopEVN NUEPOAOYIOKN
nuépa kal dev  €AaBe mapoduola  eidotoinon
oQAaAuaTOG,

KOTd TN

17. FINAL PROVISIONS

17. TEAIKEZ AIATAZEIZ




If any provision of the General Terms is held to
be unenforceable, the parties shall substitute
for the affected provisions an enforceable
provision that approximates the intent and
economic effect of the affected provision.

Edv omoiadnmore didraén Twv evikwv Opwv
KPIBei Un ekTEAEDTH, Ta UEPN Ba avTIKATAOTHOOUV
TIG emnpealOueveg OIATALEIG PE Mia EKTEAEOTH
Oldtaén ToOU Tpooeyyiel TNV TPOBECcN  Kal
OIKOVOLIIKN] €TiIOpaCN TNG eMNpeaddpevng dIATAgNG.




