[aTa nocnegHero obHoBneHus: 12.06.2024

MoxanyuncTta, coxpaHute cebe atn Obwme ycnosua 30ECH

HacTtoswme Obwume ycnosust ycTaHaBAMBAKT OCHOBHbIE YCIOBWS, PErYNNPYIOLLINE cornatleHune
Mexay Boautenem un Bolt B cBa3u ¢ ncnonb3oBaHmnem lNpunoxeHna Bolt B Lenax okaszaHus
Ycnyr n3soasa.

[na okasaHus Ycnyr nssosa nocpeactsom MNpunoxenns Bolt Bbl 40MKHBI NPUHATL cneayowme
yCroBusi.

1. ONPEAENEHUA

1.1. Bolt (aanee Takke MMeHyeMoe «Mbl») — 3TO YYPEXAEHHOE N 3aperncTprupoBaHHOE No
3akoHaM JCTOHCKoM Pecnybnukmn ToBapuLWECTBO C OrpaHMYeHHON OTBETCTBEHHOCTbLIO Bolt
Operations OU, per. kog 14532901, agpec peructpaumu: yn. Bana-JTblyHa, 15, paiioH KecknmHH,
TannuHH, Xapbstockun yesa, 10134 (Vana-Loéuna tn 15, Kesklinna linnaosa, Tallinn, Harju
maakond, 10134), a Takke koMMep4eckne opraHmsaumm n naptHepbl Bolt Grupp. Bolt Grupp —
3TO KOMMEpPYECKMe opraHm3aLmmn, KOTopbIMU NPSIMO U KOCBEHHO BnaaeeT Bolt Operations OU
(Hanpumep, aovepHue komnaHum Bolt Operations OU). MepeyeHb KOMMEPYECKMX OpraHnsaLun
n naptHepos Bolt Grupp goctyneH 3aeco: https://bolt.eu/cities/.

1.2. Yenyru Bolt — aTo ycnyru, koTtopele Bolt okasbiBaeT Bam, BKrodas obecneyeHve goctyna K
Mpunoxenuto Bolt n nnatdopme Bolt n nx pyHkumMoHnpoBaHus, Nogaep>kky KNMEHTOB,
nnaTexxHoe 1 KOMMYHUKaLUMOHHOE NOCPeaHNYEeCTBO Mexay Bamun 1 KnneHtom n npoune
nofgobHbIE OMOPHbIE YCNYrK, ONMcaHHble B HacTosawmx O6wmx ycnosusix unv B CornawueHumu.

1.3. Npunoxexne Bolt B noHnmaHun OBLLmx ycnoBmuin — 31O NpefHa3HavyeHHoe And BoguTenen
Bolt npynoxeHne, KOTOPOE OHM UCNONB3YIOT AN1A NOMYYEeHUSA U NpUema 3aKka3oB 1 yrpaBneHus
Ycnyramun nssoasa.

1.4. Maccaxup — 31O NUUO, KOTOPOE 3aKasblBaeT YCrnyru n3so3a, Ucrnonb3ya MobuneHoe
npunoxexue Bolt, n ero nonyTynkn, KOTOpble HAXOOATCS B TPAHCNOPTHOM CPELCTBE,
ncnonb3yemMom Ansi okasaHusa Ycnyr n3sosa.

1.5. Bogutenb — 3T0 N1Lo, KOTopoe 3akmntoyunno CornaweHne Ha ucnonb3oBaHue MNpunoxeHus
Bolt n okasbiBaeT Ycnyru n3sosa nocpecTBOM 3TOMO NPUIOXKEHUS.

1.6. O6Lwume ycnoBmnss — 3TO YCIOBUS, U3NOXKEHHbIE B HACTOALLEM JOKYMEHTE.

1.7. CornaweHne — 370 cornawleHne mexagy samm n Bolt 06 ncnonesosaHunm MpunoxeHuns
Bolt, BkntoyatoLlee B cebs:

1.7.1. HacTosawme O6Lme ycnosus;

1.7.2. ocobble ycnosus, oTobpaxxaemble B [punoxeHumn Bolt, Hanpumep nHdopmMaumio 0 LieHax
WNKn onucaHue ycnyr;

1.7.3. «MIHCTPYKUMM ANs BOOUTENENY; U
1.7.4. npo4ne nepmnoamyeckn oBHOBNSIEMbIE YCMOBUS, OTCINIKN Ha KOTOPbIE COAEPXKUT
CornaweHne.

1.8. JlnueHsnss — aT1o BaLle npaBo ncnonb3osaTtb [punoxexHne Bolt u Cant.

1.9. Cant — ato Beb-canTbl Bolt bolt.eu 1 boltapp.com n nx nogcrtpaHmubl.

1.10. NnaTta — 310 AeHexHaa cymma, kKoTopyto MNaccaxunp gomkeH ynnatute BoguTentio 3a
OoKkasaHue Ycnyr u3sosa.

1.11. Kommnccus Bolt — ato cymma, kotopyto Boautene gomkeH ynnadmeate Bolt 3a npaso
ncnonb3oBaTh Npunoxenune Bolt.

1.12. BHYTpeHHMIN NnaTex — 3TO nnaTtex, KoTopbli Naccaxup ynnaynsaeTt 3a Ycnyru u3sosa
yepes NpunoxeHne Bolt. BHyTpeHHWUI NNaTex MOXHO COBEPLUNTL, UCMONb3ys GaHKOBCKYO UK
KPEAUTHYIO KapTy, NpeanpusaTne, MoOUIbHbIN NnaTex nnu fbon NHOM 3NEeKTPOHHbIM cnocob
onnarbl, nogaepxusaemoin Bolt.
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1.13. NopTtan BoauTtens Bolt — 310 nopTan, cogepXawun penesaHTHY MHpopMauuio 1
OOKYMEHThI 0 TOM, kak BoguTtens ncnonesyet MNpunoxeHue Bolt, Bkntoyasa Gyxrantepckue
OokymeHThl. BonTtu Ha MNopTtan BoguTtens Bolt moxHo no agpecy https://partners.bolt.eu, BBeas
NOrVH U Naporb.

1.14. Ycnyrn nssosa — 370 ycrnyru nepeBo3KU naccaxmnpos, KOTopble BoauTens okasbiBaeT
Maccaxupam, YbK 3akasbl OH NpuHAN Yepes NpunoxeHune Bolt.

2. 3AKINNKOYEHUE COIMMALLEHUA

2.1. Ana ncnonb3osaHus MNMpunoxeHus Bolt Bbl 4ormkHbI 3apernctpupoBatecd Ha Caiite Bolt,
npeaocTaBmB B 3asiBNEHNN O pernctpauum Tpedbyemyro nHdopmMaumio n otnpaesus Tpebyemble
Bolt okymMeHTbI. AKKayHT MOXET co3faTb Kak topuandeckoe, Tak n omsmndeckoe nnuo. MNocne
perncTtpaumm Bolt npegoctaBuT B Balle pacnopsikeHne nepcoHarnbHbIA akkayHT, B KOTOPbIN Bbl
CMOXeTe BXOAUTb, UCMOrb3ys 3aaHHble BaMy NOMWH U naponb. Haxas Ha KHOMKY
«3apeructpmpoBaTbcay (Sign up) B KOHLUE Xo4aTancTea O perncrpawmum, Bbl NOATBEPXKAAETE U
obecneunBaeTe crneayroLiee:

2.1.1. B COOTBETCTBMM C AENCTBYIOLLNM 3aKOHOO4ATENLCTBOM Bbl MMEETE NPaBo 3aKtovnTb
CornaweHue Ha ncnons3oBaHue MNMpunoxeHus Bolt B Lenax okasaHusa Ycnyr n3eosa;

2.1.2. Bbl TLWATENBHO 03HAKOMUNUCHE C HacTosawmMMn OBLLMMK YCROBUSMUN, BKAOYasA BCe
BblTEKaoLWue N3 HUX 06893aHHOCTU, NOMHOCTLIO MOHANN UX U COrnallaeTecb UX BbINOMHATD;
2.1.3. Bca nHdopmaumd, npegocrasrneHHas Bamu Bolt, aBnaeTca KoppekTHOM, 4OCTOBEPHOM U
ncyepnbiBaoLLEN;

2.1.4. Bbl He BygeTe paspellatb TPETbMM NULAM UCMNONb30BaTh CBOM akkayHT U He nepefaguTe
ero Apyromy nuuy;

2.1.5. Bbl He BygeTe ncnonb3oeath NpunoxeHne Bolt B He4onyCTUMbIX N NPOTMBO3aKOHHbIX
Lensix u He byaeTe NpenAaTCTBOBATb €ro KOPPEKTHOMY (PYHKLIMOHNPOBAHWIO;

2.1.6. Bbl He ByaeTe konupoBaTh U pacnpocTpaHaTb MNMpunoxeHue Bolt n npounin KOHTEHT 6e3
npenBapuTenbHOro NMCbMEHHOIO paspelueHus Bolt;

2.1.7. gaHHble BalLEro akkayHTa BepHbl 1 Bbl byaeTe 0OHOBNATL OTOOpaxaemyto B npodune
WUHOpMaLMIO;

2.1.8. Bbl BygeTte AencteoBaTb B COOTBETCTBUM C NPABOBbLIMWM HOPMaMU, ENCTBYIOLLMMU Ha
TeppUTOpPUN OKasaHns Ycnyr n3esoasa;

2.1.9. Bbl NpuHMMmaeTe MNonuTtuky npueaTtHoCcTK Bolt, gocTynHyto Ha canTe https://bolt.eu/legall.
2.2. lNpu BBOAE NMNaTEXHbIX AaHHbIX B XOA4€e perncrpauumn Bbl AOMKHbI yKa3aTb CBOM
BaHKkoBCKMe pekBuanTbl. KOpnandeckoe nUuUo SOMKHO yKasaTb BaHKOBCKME PEKBUUTDI
COOTBETCTBYIOLLIEN KOMMEPYECKOM opraHm3aumu. Bolt 6yget nepesogmnth Nnarty, HAKOMNEHHYHO
nocpeacTBoM BHYyTpeHHUX nnaTtexen, Ha ykasaHHbIn Bogutenem 6aHkoBckuin cyeT. Bolt He
HeceT OTBETCTBEHHOCTW 3a HEBEpPHbIe AeHeXHble NepeBoabl B criyvae, ecnu Bogutens
npegocTaBuil HEKOPPEKTHbIE BaHKOBCKNE pekBu3nTbI. Bolt BnpaBe aenntbca ¢ KOMNETEHTHLIMMU
HanoroebIMK ynpaensowmmmn nodon nipopmaumnen, Tpebyemor Ha 0OCHoBaHUM [NPEKTMBDI
Coeeta (EC) 2021/514 ot 22 mapTta 2021 roga (0 BHECEHUN U3MEHEHMWI B [JMpEKTUBY
2011/16/EC 06 agMMHMUCTpaATUBHOM COTPYAHUYECTBE B HANOroBOW cdhepe), BKIovas
WMHOPMaLMIO O BbiNla4MBaeMon Unun Kpeantyemon Boantento nnarte B CBA3U C 4ENCTBUSMU,
coBepLlaemMbiMu Yepes nnatdopmy Bolt. Ecnn Bel He npegoctasute nHgopmauuio, Tpedbyemyro
Ha OCHOBaHWW BbILLEYNOMSIHYTOM ANPEKTMBLI, TO Bolt OyaeT Bnpase i) 3abnokuposaths BaLu
akkayHT, ii) npegoTBpaTUTL Bally NOBTOPHYO pernctpaumio Ha nnatdopme Bolt u iii)
BO34EepXMBaTbCA OT nepevncreHuns Bam MNnatol 40 NpegocTaBneHus Tpedyemon nHpopmauuu.
2.3. Nocne nogayun xogatanctea o perncrpaumm unm B nobon MOMEHT Nocrne pernctTpaunm Bl
MOXeTe NOMy4nTb INEKTPOHHOE NMMCbMO, coaepKallee AOMNOMHUTENbHbIE YCITOBUSA, KOTOPbIE
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cnefyet BbINONHATL AN okasaHua Ycnyr n3sosa Ha nnatdgopme Bolt. Takue ycriosusa moryT
BKNtoYaTb B cebsi npeacTaBneHne BbINUCKM N3 Permctpa HakasaHum u gpotorpacdum
AEeNCTBUTENBHOIO BOAUTENBCKOIO yAOCTOBEPEHWS, NPOXOXAeHe 0by4eHns, NoATBepXaeH e
YOOBNETBOPUTENBHOIO TEXHNUYECKOrO COCTOSHMS TPAHCMOPTHOrO CpeacTBa, Hanu4ms y Bac
AOCTaTOYHOrO YPOBHS BNageHust A3bIkOM M Hann4mMs MoGuIbHOro yCTponcTea,
nogaepxuatowero GPS, 1 npoyne ycrnosusi, oNnMcaHHble B 3N1EKTPOHHOM NMUCbBME.
HewncnonHeHne Tpebyembix YCrOBUIN MOXET NOBIEeYb 3a cobor pacTtopkeHne CornailleHus un
nuuweHue npasa nonb3oBaHus MNpunoxeHnem Bolt.

2.4. Peructpaums akkayHTa HOpuanyeckum nuuom (T. €. KOMMepPYECKON opraHnsaumnen).
BoguTenb cumMtaeTcs opuamyeckum nnuom, ecnm B kadectse nonydarens Mnatbl B niaTexHbIX
OaHHbIX (gocTynHbIX Ha NopTane Bogntens Bolt) ykaszaHo opugnyeckoe nuuo. B Takom cnyyae
yKasaHHoe opuamnyeckoe nmuo cumtaetcs NMocTaBlnKoM Yenyr n3so3a, a Takke CTOPOHON
HacToswmx OBLWKMX ycnosmi 1 nobbIX UHbIX Nocneayowmx cornawennin. OkasbiBatb Yenyru
N3B03a MOXET TOMbKO (hrsmnyeckoe nNuuo, ykasaHHoOe B Xxode perncrpaumm. dmsmyeckoe nmuo
MOXET MCMOoNb30BaTh akkayHT BoamTensa Tonbko B criyyae, ecnm OHO 03HAKOMMUOChH U
cornacmnock ¢ HacTosAwmMmy O6LWMMK YyCRnoBUSIMU U MOBbIMU MHBIMW AOMOSNTHUTENbHBIMU
OoKyMeHTaMu, aensawummca Yacteto Cornawenns. KOPUONYECKOE NNUO, YKABAHHOE B
MNATEXXHbIX OAHHBIX AKKAYHTA BOLT, N ®JAKTUYECKK OKASbIBAKOLEE YCIYTU
N3BO3A ®USUHECKOE JIMLUO HECYT CONMMOAPHYHKO OTBETCTBEHHOCTbL 3A JTFOBOE
HAPYLWEHWE COITIAWEHWA BOOUTENEM.

2.5. Peructpaums akkayHTa KOMMEPYECKON OpraHu3auuen, ynpaBnsioLlen asTonapkom.
3akntoume ¢ Bolt otaensHoe cornalleHne, KoMMepyeckasl opraHusauus, ynpasnstoLlas
aBTOMAPKOM, MOXET 3aperncTpnpoBaTb akkayHTbl AN CBOMX pabOTHUKOB WU/MMY NOCTaBLUUKOB
ycnyr. B Takom criyyae oHa gormkHa obecneunTb, YToObl ee pabOTHUKM U/MN NOCTaBLUMKX YCIyT
cobnroganu O6wwme ycnosus n Cornawernsi. Kommep4deckasi opraHMsauus, ynpaensatowas
aBTOMapKkoM, N ee paboTHMKN WU/MNK NOCTaBLUUKN YCNYr HECYT CONMAAPHYH OTBETCTBEHHOCTb 3a
HapyeHne Obwmx ycnosui n CornawueHuii.

3. MPABO NONb30BATbLCA MPUNOXXEHUEM BOLT U CAUTOM

3.1. MpunoxeHune Bolt. MpunoxeHue Bolt no3sonsaet Boautento nonyyats oT [laccaxupos
3akasbl Ha Ycnyru nssosa.

3.2. JlnueHsuns Ha ncnonb3oBaHue MNMpunoxeHusa Bolt u MNopTtana sBogntensa Bolt. HacTtoswmm
Bolt Ha ocHoBaHMK CornalleHnsa N N3noXeHHbIX 30ecb YCnosuin npegocTaengeT Bogutenio
NPOCTYIO0 NULEH3NIO Ha ucnonb3oBaHue MNpunoxexus Bolt n MopTtana Bogutensa Bolt. MNpocTasn
nvueH3na He faet BoauTento npasa BblgaBaTb CybrnmueH3nmn nnm otdyxaatb npasa
nonb30BaHUs TpeTbUM nuuam. MNpu Hanuumm oTaenbHOro cornawexHns Kommepyeckme
opraHvsauuu, ynpasensioLimMe asTonapkaMmu, MOryT BblaaBaTb CybnmueH3nm yneHam cBoero
napka.

3.3. B xoge ncnonb3oBanug NMpunoxennsa Bolt n Canta BoguTtento 3anpeLueHo coBepLuaTb
cnegywowme aencTBms:

3.3.1. pekomnunauuo n obpaTHyto paspaboTtky MNMpunoxenus Bolt n/unu MopTtana BoguTens
Bolt nnun NonbeITKK NONYYNTb UX MCXOAHLIN KOA UHBIM 00pa3oMm;

3.3.2. ntobbim cnocobom u B Nobor dopme BHOCUTbL M3MeHeHUs B MNpunoxeHne Bolt nnu
MopTan Bogutensa Bolt nn6o ncnonb3oBaTh X N3MEHEHHYO BEPCUIIO;

3.3.3. pacnpocTpaHaTb cogepXallme BUPYCbl NNU NoBpexaeHHble hainbl, CXOXMeE C
MpunoxeHunem Bolt npunoxxeHus unm nporpaMmmbl, KOTOPbIE MOTYT NOBPEAUTb KOMMbIOTEP
TpeTbero nuua, annapaTHoe obecneyeHne nnu TenekoOMMyHUKaLMOHHbIE YCTPorCTBa Nnbo
HapywnTb QyHKUMOHMpOBaHue ycnyr Bolt, CanTa, MNopTtana Bogntens Bolt unu MNpunoxeHuns



Bolt;

3.3.4. nbITaTbCA NONYYNTb HECAHKLMOHNPOBaHHbLIN JOCTYN K Mpunoxenuto Bolt, MopTany
BoaguTtens Bolt unu nobown nHom Ycnyre Bolt.

3.4. Bogutenb ynnadmBaeT Bolt komuccuto 3a ncnonb3osaHue MNpunoxernunsa Bolt u MNopTana
BoauTens Bolt cnocobom, yctaHoBNeHHbIM NATOM rmason O6LWux ycrnoBuin.

3.5. NluueHaunsa Ha ucnonb3oBaHue MNpunoxexus Bolt n MopTtana sogutena Bolt aBTomaTnyeckm
npekpaLiaeTca 0O4HOBPEMEHHO C npekpalleHvem Cornawenns. B cnyvyae pactopxeHus
CornaweHus Bbl 4OMKHbI ByaeTe He3ameanuTenbHO NpekpaTuTb Nonb3oBaTbes [NpunoxeHnem
Bolt n Noptanom BoauTens Bolt, n Bolt 6yaet Bnpase 3abnokvpoBaTh 1 yaanuTb Ball akkayHT
6e3 npeaBapuTENbHOIO YBEAOMIIEHUS.

3.6. Vicnonb3oBaHue TOProBon Mapku 1 cumeonukm Bolt. Bolt moxeT BbigaBate BamMm Tabnuyky,
HaKMenkn N MHY0 CUMBOJSIMKY, YKa3blBaloLLYIO Ha TO, YTO Bbl UcnonbayeTe NpunoxeHune Bolt.
[na ucnonb3oBaHus TOproeon Mapku Bolt BelgacT Bam NpocTyo NULEH3UIO, HA OCHOBaHUN
KOTOPOK 3anpeLleHo BbligaBaTb CyOnvueH3nm unm npegocTaBnsaTb MHbIE NpaBa nofb30BaHNS
TPETbUM NnLaM, U Takas NULEH3Ns 4eNCTBYET TOMNbKO B 06bemMe, HeoBXoaAMMOM AN1S OKa3aHUs
Ycnyr nssosa vepes NpunoxeHne Bolt. Nocne pacTtopxenunsa CornaiweHus Bbl AOMMKHbI byaeTte
He3amennuTenbHO yaanuTb CMMBONUKY Bolt n oTkasaTbca OT MCNoNb3oBaHUA MHbIX NOA0OHbLIX
3HaKOB, yKa3blBaloLLMX Ha TOProsyto Mmapky Bolt.

3.7. ABTOpCKMe NpaBa u ToproBas Mapka Bolt, Bkntoyas ncxogHoeli kog, 6asbl JaHHbIX,
nporpammMmHoe obecneyeHne, NoroTunbl 1 BU3yanoHoe oopmneHne npunoxexus Taxify n 1. 4.,
ABMNSTCA UHTENNEKTyanbHON cO6CTBEHHOCTLIO Bolt 1 3awuwieHbl aBTOPCKMM NpaBoM, NpaBoM
Ha TOBapHbIN 3HAK N HOpMaMU, PEryNMPYHOLLUMM KOMMEPYECKME TalHbl, a Takke NOMoXeHNIMu
MexayHapoaHbIx oroBopoBs. Mcnonb3oBaHue NMpunoxenus Bolt, MNopTtana sogntens Bolt n
npo4nx ycnyr Bolt He npepocTtasnsaet Bogutento npasa COGCTBEHHOCTM HA UHTENNEKTyanbHyO
cobcTBeHHOCTL Bolt.

4. OKA3AHME YCNYT U3BO3A

4.1. O6sasaHHocTn. HacToswmm BoouTtenb noareepxaaeT, YTto OyaeT okasbiBaTb YCNyrn n3sosa
B cooTBeTCTBUU ¢ CornaleHnem 1 npaBoBbIMY HOPMaMU, AENCTBYIOWNMM Ha TEPPUTOPUN NX
oKaszaHus.

4.2. Boantenb OOMKEH NMETb paspeLueHns (BKNoYas 4ENCTBUTENbHOE BOOUTENbCKOE
YAOCTOBEPEHME), permcTpaumm, asToMooburbHOE CTpaxoBaHMe, CTpaxoBaHNE OTBETCTBEHHOCTH
(ecnv NnpMMeHUMO), cnNpaBkK U NPOYNE AOKYMEHTLI, TpebyeMble Ha TEPPUTOPMM OKasaHusa Ycnyr
n3Bo3a. Boautenb HeceT OTBETCTBEHHOCTb 3a TO, YTOObI BbILLEYNOMSAHYTbIE paspeLleHmns n
pernctpaumm obinn gencTeuTenbHbLIMM 1 CBOEBPEMEHHO NpoaneBanuc. Bolt Bnpase
TpeboBaTtb OT BoguTtens npeacTaBnsaTb pa3peLueHnsi, perncTpaunmn, NoaATBEPXKAEHNS,
AOBEPEHHOCTM M TOMY NOAO6GHbIE JOKYMEHTHI.

4.3. Bolt BnpaBe notpeboBatb 0T Boantens 4oCTaTouMHOro YpOBHS BNageHUs A3blkoM, YTOObI
Ha MMHMManbHOM ypPOBHe obLaTbes ¢ MNMaccaxmnpom n oTBevaTb Ha €ro BOMNpoChl B TEYEHNE
noesakn. Ecnu BbISICHNTCS, YTO Ball YPOBEHb BadeHUs 3CTOHCKMM A3bIKOM SIBIISIETCSH
He4oCTaTOYHbIM ANd oka3aHus Ycnyr n3eosa, To Bolt octaBnsieT 3a cobon npaeo npekpaTtuTb
npouecc perncTpauumn Ballero akkayHTa unm, ecrm y Bac yxe UMeeTcs akkayHT, BpEMEHHO
3abnokmpoBaTh ero, Noka Bbl HE JOKAXETe, YTO Y BaC MMEETCH JOCTATO4YHbIN YPOBEHDb BllageHuWs
3CTOHCKMM 513bIKOM. Bbl 4OMKHBI OKa3biBaTb YCnyru n3eo3a npodeccuoHarnbHO, B COOTBETCTBUN
¢ OM3HEC-3TUKON OKa3aHUs Takux ycryr, U cTapaTbCa 4eNCTBOBATb NPU UCMNOSIHEHMM 3aKa3a B
nyydwmx nHtepecax Knuenta. B umicne npoyero Bbl AOMKHbI: (i) BbIBUpaTe HaMMeHee 3aTpaTHbIN
ana KnneHta mapLupyT, KpoMe criydaes, korga Maccaxup yetko TpebyeT uHoro; (ii) nsderatb
HeonpaBAaHHbLIX OCTAHOBOK BO BPEMS aKTUBHOWM noe3aku; (iii) Bo3gepxmBaTtbCa OT NOCaaKu



nHbIx MNaccaxupos, kpome lMaccaxupa n conpoBoXxaaroLmx ero nuu; (iv) cobnogate npasvna
OOPOXXHOMO ABWXEHUS, B TOM YMCIe He 3aHMMaTbCA BO BPEMS YrpaBneHns TPaHCNoOPTHbIM
CcpeacTBOM Aenamu, KOTopble MOTryT 3aTpygHUTb ynpaBrneHne nunmn BoCcnpuaTue JOPOXHbIX
YCITOBUWI, B YaCTHOCTM, HE UCMONb30BaTh TenedoH 6e3 aBTOMOOUITLHON rapHUTYPbI N He
JepxaTb €ro B pykax BO BpeEMS ABUXKEHUS TPAHCNOPTHOrO cpeacTsa.

4.4. Boantenb UMEET NpaBo peLlaTh, KOraa U Kak 4acTo Oka3blBaTb YCnyri n3sosa. Bogutenb
MOXET BblOnpaTth, NPUHUMATb N 3akasbl [laccaxmpoB Ha okasaHue Ycnyr n3esosa. Tem He
MeHee obpallaem Balle BHUMaHWe Ha To, 4To Bolt MmoxeT B nepBooyepenHOM nopsiake
HanpaensaTb 3akasbl Ha Ycnyru ussosa Bogutenam, y KOTOpbIX MEHbLLE OTMEHEHHbIX 3aKa30B.
4.5. Pacxogpl, kKoTopble BoguTtenb HeceT B CBA3KU C OKa3aHueM Ycnyr nssosa. Bogutens 06s3aH
npuobpectn HeobxoaMMble ANS OKaszaHUsA YCnyr n3so3a TpaHCNopTHOE cpeacTBo, YCTPOUCTBA U
npucnocobnenus, BKNoYas cMapT-yCTPOMCTBO, 1 NogAepKuBaTh X UCNPaBHOCTb. Bogutens
OOMKeH onnadmBaTb BCE pacxofbl B CBSA3M C OKazaHWeM YCnyr 3Bo3a, BKIoYasa pacxobl Ha
TONMMBO U MOBMNBHLIN NaKeT, TaMOXeHHbIE cOOopbl, pacxoabl, CBA3aHHbIE C amopTU3aLnen
aBTOMOOUNSA, CTpaxoBaHUeM, BegeHnem busHeca nnu BbINnaTon 3aapaboTHOM nnaTthbl U T. M.
BoguTtenb OOMKeH yunTbiBaTh, YTO NpunoxeHne Bolt MoxeT noTpebnaTte 6onbLuon oobem
AaHHbIX, BBMAY Yero cneayet Ucnonb3oBaTb 6€3NMMUTHBIN NakeT MOBUNBHOIO MHTEPHETA NN
naket ¢ 6onbwnM 06 HEMOM AaHHbIX.

4.6. Onnata noe3gkun. Bogutenb nmeet npaeo Tpebosath oT [Naccaxumpa NnaTty nocne npuema
3akasa vepes NpunoxeHune Bolt 1 okazaHua COOTBETCTBYIOLLEN 3aka3dy Ycnyrm nssosa.
CTOMMOCTb NOE3KM pacCUMTbIBAETCA HA OCHOBE 3a4aHHOMN MO yMonYaHunio 6a30BON LEHbI,
pacctosiHus, onpegeneHHoro GPS-ycTpoicTBOM, 1 MPOAOIHKUTENBHOCTM NOE3aKN. 3agaHHas no
ymonyaHuio 6a3oBas LieHa — 3T0 pekoMeHayemasi LeHa, otobpaxaemas B [NpunoxexHnn Bolt. B
3aBMCUMOCTU OT CUTYaLMM Ha pbliHKE 3adaHHasa No ymonyaHuio 6a3oBas LieHa MOXeT
konebaTtbcsa. Boantenb MoXeT xogaTtancteoBaTb 06 U3MEHEHMM 3a4aHHOM NO YMONYaHWUIO
©a3oBoK LeHbl, oTnpaBmB Bolt xogatancTBo COOTBETCTBYIOLLENO coaepaHus. Bogutens nveet
npaBo B3nMaTthb C lNaccaxupa 3a noesgky MeHbluyto [Nnaty, yem ykasaHo B NpunoxeHuu Bolt.
9710 He ymeHbLUaeT pa3mep Komuncenn Bolt.

4.7. dukcupoBaHHas LeHa. lNMaccaxnpy MoXeT ObITb NpeanoXxeHa BO3MOXHOCTb 3annaTtuTb 3a
OKasaHHyIo Bamu Ycrnyry n3sosa onpegerneHnyto MNnary (1. e. PUKCUPOBaHHYIO LIEHY).
NHudopmaumsa o pasmepe PukcMpoBaHHOM LeHbl oTobpaxaeTca ang MNaccaxumpa B MNpunoxeHum
Bolt nepen coseplieHnem 3akasa, a 4nsa Bac — nocne npvemMa 3akasa unm 3aBepLueHus
noesaku. MNnata paccunTbiBaeTcs BMeCcTo PUKCUPOBAHHOM LieHbI B COOTBETCTBUU C MYHKTOM 4.6,
ecnu lNMaccaxnp N3MEHUT NYyHKT Ha3Ha4YeHNs BO BPeMS NOe3aKu, Noesaka 3anMeT 3Ha4YUTeNbHO
BonbLue BpeMeHU No AOPOXKHbLIM UNN UHBbIM OBCTOATENLCTBAM UMW Ha HEE OKaXyT
CyLLIeCTBEHHOE BMNMSIHWE MHblE HenpeaBuaeHHble 06CToATENLCTBA (HaNpMMep, Npy Npoesae no
nnatHown gopore).

4.8. Ecnu BoaguTenb codTeT, 4UTO npu pacyete Nnatel Obina gonylieHa ownbka, 1 noxenaet
BHECTM U3MEHEHWS B pacyeT CTOMMOCTU NOE3AKU, TO UX CneayeT npeactasuTb B MpunoxeHun
Bolt nocpeactesom dyHkumm «O630p cTommocTn noesakm» (Fare Review). Ecnn Bogutenb He
npeacTaBun xogatancteo nocpeactsom yHkummn «O630p ctommMocTr noesgkun», To Bolt He
0653aHO nepecynTbiBaTh CTOMMOCTbL NOE3AKM M Bo3MeLlaTh yuiepd, noBnevYeHHbINn ownbKom B
pacyere.

4.9. Bolt moxeT ckoppekTupoBartb [1naty, ecnv BoguTtens gencreosarn 3rioHaMePEHHO
(Hanpumep, aBuranca no 6onee JONrOMy MapLUpPyTy UK He 3aBepLunn noesaky B MNpunoxeHunn
Bolt nocne okasaHuna Ycnyrn nssosa) nnu ecnv boina yctaHoBneHa TexHU4eckasa owmobka,
BNUAOLLAs Ha CTOMMOCTb noe3fku. Takke Bolt MoxeT yMeHbwnTb [Nnaty nnn aHHynupoBsaTb
ee, ecnn UMelTCH pa3yMHble OCHOBaHWS nonaratb, 4To Bogutens coBepLunn MOLWEHHNYECTBO,



unu ecnu Maccaxup ykasblBaeT Ha 3noHamepeHHble aencteusa Bogutens. Bolt ucnoneasyet
npaBo Ha yMeHbLUeHue [naTbl pasymMHbIM 06pa3oM U B 0GOCHOBAHHbLIX Cryyasx.

4.10. Maccaxunp MOXET onnatuTb YCnyry n3so3a Hanpsamyto BoguTtento unm BHyTpeHHNM
nnatexom (Kak onvcaHo B rnaee 6 HacToswmx Ycnoeuin). B criydae ecnu MNMaccaxnp He BHeceT
Mnaty unu oTkaxketca ot onnartkl, Bolt oTnpasut emy yBegomneHne 0 3a0MKEHHOCTU. OTO He
03Havaer, 4To Bolt byaet 06a3aH0 Bo3MecTUTL BoauTtento He ynnadeHHyto [Naccaxupom lMnary.
4.11. KeutaHuwmn. lNMocne okasanusa Ycnyrn nasosa Naccaxupy otnpaensietcs B MNpunoxeHun
Bolt 0630p noesakn, cogepxawu ums n dammnuio Bogutens, ero dotorpaduto, HOMepP KapTbl
Ha obcnyxmBaHWe, pErmMCTpaLMOHHbI HOMEP TPAHCMOPTHOrO CpeacTBa, AaTy OKa3aHus YCnyru,
BpeMS Hayana 1 OKOHYaHWSA ee OKasaHusl, HavanbHbIN U KOHEYHbIN NYHKTbI N0e30KK1, 0bLLyto
NPOAOIMKUTENBHOCTD M KMNOMETPaX NOE3AKN, a TakkKe LieHY YCIyrm 1 ynriadyeHHyo CyMMmy.
BoawuTtento kBuTaHumMu gocTynHbl Ha NMopTane Bogutens Bolt.

4.12. Nnata 3a 0TMeHY Noe3aku 1 3a Bpemsa oxungaHus. lNaccaxmp MoxeT OTMEHUTb 3aKa3 Ha
Ycnyry n3sosa, npuHaTbii Bogutenem vepes MNpunoxexne Bolt. BoguTtens nmeet npaeso
nonyuntb MNnaTty 3a 0TMeHeEHHbIN 3aKa3 Ha Ycnyry u3eosa ([naTta 3a oTmeHy), ecnu Naccaxup
OTMEHUIT MPUHATLIN 3aKa3 No UCTeYeHUN nepuoaa, ykasaHHoro B [NpunoxeHunn Bolt.

4.13. B cnydae ecnu B xoge okasaHua Ycnyru nssosa l[laccaxup unm conpoBoxaaroLlme ero
nvua NoBpeasitT TPaHCMOPTHOE CPELCTBO MK ero ybpaHCTBO (B YMCne Npovero 3arpsasHmnB nx
UNu BbI3BaB NOSIBNEHME HENPUATHOrO 3anaxa), Boautens Bnpase notpeboBaTthb oT [laccaxumpa
ynnaTty HeycTolku B pasmepe 0o 50 eBpo 1 Bo3MeLLeHMs yulepba, NpeBbILAaoLLEro ee pasmep.
Ecnu Maccaxup He cornaceH ynnayveatb 3a NpU4MHeHne yuiepba HeyCTonKy n/unm
KomneHcauumto, To Boantenb MoxeT coobwntb 06 atom Bolt, n Bolt okaxeTt emy
nocpenHnUYecTBo B NpeabsaBneHmm TpeboBaHus K MNaccaxupy. Bce nogobHble coobeHus
cnenyet nogasatb Bolt B TedeHne 24 yacos ¢ ootorpapmamm nnu MHbIM SOCTaTOYHbIM
JokasaTternbHbIM MaTepuanom no cakTty nospexaeHuii. NocpeaHnyecTso Bolt npu B3bickaHuu €
MaccaxxmpoB HeyCcTOeK U KoMneHcaumn yuiepba He o3HavaeT, 4To Bolt 06a3aHo Bo3meLLaThb
BoagwuTtenio yuep6, Npu4MHEHHbIN TPAHCNOPTHOMY CPEACTBY, UNN HEMOSYYEHHbIN J0X04 B CBA3U
C €ro YMCTKOn nnm obcnyxmBaHneM.

4.14. HanoroBble 06a3aHHOCTU. BoguTenb noaTeBep)xaaeT, YTo ocBegoMieH 060 Bcex
HanoroBbIX 0693aHHOCTAX, BO3HMKAIOLLMX Y HEMO B CBA3M C OKasaHMeM naTtexHbIX YCryr,
BKMNto4as (i) ynnaTy nogoXO4HOro, CoLManbHOro U NPoOYMX NPUMEHUMBbIX HanoroB u (ii)
0693aHHOCTb permcTpaumnm Hanoros, Ux ByxranTepckoro yyeta n nepedncnenus. Ecnm
rocyaapCTBEHHbI HANOroBbIN ynpaBnawmn npegctasnt Bolt 060CHOBaHHLIN HANoOroBbIv
3anpoc no gesatenbHoCcTU BoguTtenen B cBA3M ¢ okasaHnem lnatexHbix ycnyr, To Bolt moxeT B
yCTaHOBMEHHOM 3aKOHOM 06beme NpegocTaBuUTb eMy AOCTYN K MHpopMaumm o eATenbHOCTH
Boautenen. Boantenb 06a3aH BbINONHATL BCe HAnoroBble 06513aHHOCTN, KOTOPbIE MOTYT
BO3HWKHYTb Y HErO B CBA3M C OKasaHneM Ycnyr u3sosa. Boantene gormkeH sosamelraTs Bolt
noLunnHel, cbopsbl, TpeboBaHus, wWTrpadbl 1 T. N. 0693aTenbCTBa, BO3HUKatoWwme y Bolt B cBasu ¢
HeucnonHeHnem Bogntenem Hanoroebix 06s13aHHOCTEN (BKOYas ynnaTy NoAOXO4HOrO U
coumarnbHOro Hasroros).

4.15. NonHoMouune Ha BbiCTaBreHue cyeToB. Bolt umMeeT NnonHomMo4vre Ha BbiCTaBneHne
Maccaxupam c4eToB OT MeHU BoguTens, Hanpumep, No HeycTonkam unu lNnare.
CootBeTtcTBYIOLWME cHeTa 4OCTynHbI BoguTtento Ha MopTtane soguTtens Bolt.

4.16. Ecnv Bamu nnn gencTeyowMMn OT Ballero umeHn Bogutensamu Bolt 6yget
npegocTasneHa nHopmauus, cunTarLLasca cornacHo AencTBYIOWLEMY 3aKOHO4ATENbCTBY
NPOTMBO3aKOHHBIM KOHTEHTOM UM MHBIM 06pa3om npoTnBopevallas Hactoawmum ObLwmum
ycrnosusaMm, To Bolt octaenset 3a cobon npaso:

4.16.1. yaanuTb TakoM KOHTEHT, 3anpeTnTb UM MakCUMarsnbHO OrpaHMYnTb SOCTYN K HEMY;



4.16.2. NIpMOCTaHOBUTb UNW NPEKPaTUTb OEeHEXHbIe BbiNnaThl, NpuyMtatouecs sam Bolt, nnu
OrpaHNynTb NX HAYMCNEHUE;

4.16.3. NONMHOCTbBIO UM YaCTUYHO NPUOCTAHOBUTL MU NPEKPaTUTb OkasaHue Ycnyr Bolt u/unun
4.16.4. BpEMEHHO NN NOCTOSAAHHO 3abnokMpoBaTh Ball akkayHT BoauTtens Bolt nnun npm
Heobx0QMMOCTM Balll aKKayHT Ha nopTanie KOMMePYECKOM OpraHM3aumnm, ynpasnsaioLlen
aBTOMAaPKOM.

4.17. OTBETCTBEHHOCTb 3a BECb KOHTEHT, 3arpyxaembiin Ha nnatgopmy Bolt Bamu unum
YNONTHOMOYEHHbIMW AEACTBOBaTb OT BaLUEro UMeHN nnuuammn, HeCeT UCKNIYMTENbHO MNMocTaBLumK
Ycnyr n3Bosa, un Bolt He 0693aHO aKTMBHO OTCNEXMBATbL U NepecMaTpmBaTh TAKOW KOHTEHT.

Tem He meHee Bolt Bnpase no cBoeMy YCMOTPEHUIO YAanaTb NPeanonoXuTensHO
NPOTUBO3AKOHHbIN KOHTEHT, B TOM YMUCIie Nnocne nonyYyeHns yBegoMIIeHUs O Hanmynm Takoro
KOHTEHTa Ha cBoel nnatdopme u/mnm pacnopsikeHns o ero yaaneHun. Ecnu Moctaswuk Yenyr
n3B0O3a He cornaceH c peweHvem Bolt 06 yganeHun KOHTeHTa, TO OH HECET €ANHONNYHYIO
OTBETCTBEHHOCTL 3a NpeaocTaBrneHne AoNoNHNTENbHON MHAOPMaLMK O TOM, MOYEMY KOHTEHT
He ABNAeTCA NPOTUBO3aKOHHBIM U NpOTUBOpEeYaLLMM HacToAwmm OBLWnM ycnoBusaMm, B
paMKkax BHYTPEHHEro nopsigka paccMoTpeHus xarnob Bolt.

4.18. B uensix obecneveHunsa 6esonacHocty nnatopmel Bolt Bam 1 gencreytownum ot Ballero
nmMeHn Boantenam He paspeluaeTcsd NnepeBo3nTb B Xo4e ncnonb3oBaHund MNpunoxeHnsa Bolt n
nony4yenuna Ycnyr Bolt 3anpelueHHble npegmMeTbl, €Crv MHOE He NPeSYCMOTPEHO AENCTBYHOLUM
3akoHogaTenbCcTBOM. [ocTaBLMK YCnyr n3Bo3a MOXET OTKa3aTb Bnagernbuy 3anpeLueHHbIX
npeaMeToB B OKa3aHuu Ycnyrn nssosa. Bolt moxeT B ntob6ov MOMEHT npekpaTutb
npegoctasneHne ycnyr MNocTtasBLlumky Ycnyr nasosa u npu HeobxoamMMoCTU OENCTBYIOLWLMM OT €ro
nmeHn Bogutenam, He cobniogaroLmmM HacTOALWMIA pa3nen aTux YCnoBui 1 gencTeyoLlee
3aKoHO4aTeNbCTBO, a Takke CoOBLMTb O CaMOBOSIbHOM MCMONb30BaHMM 3anpeLLeHHbIX
npeamMeToB B AOMKHOCTHbIE opraHbl. B uncno 3anpelleHHbIX NpeamMeToB BXOAAT, Hanpuvep:
4.18.1. orHecTpenbHoe OpyXune 1 ero KOMNMekTyrLwue, boenpunachkl, XONIO4HOE OpYXUe, UHbIE
npeaMeTbl, NpeaHas3HavYeHHble ANs HanageHus n caMo3alLmThl;

4.18.2. orHeonacHble, NerkoBocnaMmeHsaLWmMecs, B3pbiBOOMNaCcHbIe U pagnoakTUBHbIE UMK
WHble NOHM3MPYOLLME BellecTBa, 6boenpunacsl, ra3oBble, MHPEKLUMOHHO ONacHble, TOKCUYHbIE
Unu egkue matepuarnsl, KOTopble MOryT NPEeACTaBNATb Yrpo3y AN OKpy>KaroLwen cpeqbl;

4.18.3. HapKOTUYECKMNE U NCUXOTPOINHbIE BELLECTBa, B OTHOLLEHUW KOTOPbIX B COOTBETCTBUN C
NpaBoOBbIMX aKTaMu NPUMEHSAETCA cneumnanbHbIi KOHTPOMb;

4.18.4. npo4me npeameTbl, KOTOpble N0 3aKOHY He pa3peLlaeTcs NepeBo3nTb U UMETb Npu cebe
6e3 0oNONHUTENbBHLIX NUUEH3NIA, paspeLleHnin unu ogobpeHni.

4.19. lNoTepsaHHbIE 1 HanAeHHbIe Bewwn. Ecnn Bbl 06HapyxumTe B CBOEM TPaHCNOPTHOM
cpencTBe npeagMeThbl, OCTaBreHHble Tam accaxupom, Bbl JOMKHbI ByaeTe He3ameanuTernbHo
coobwmnTb 06 atom lMaccaxupy n 4OroBopuTbCa 0 Bo3BpaTe Bewwmn. Ecnn MNaccaxupa
HEBO3MOXXHO YCTaHOBUTb UMW CBA3AaTbCA C HAM, Bam cnegyeT no cBoemy yCMOTPEHMUIO
onpeaenuTb LLeHHOCTb Npegmera:

4.19.1. Ecnu npubnuanTtenbHasi LEHHOCTb NpeagMeTa He npeBbiwaeT 50 eBpo, To ero cnegyet
npyv BO3MOXHOCTU NpuHecTn B opuc Bolt, koTopbin HaxoguTcs no agpecy BeapeHHn, 38,
TannnHH. Ochuc Bolt pabotaet no noHeaensHuKam, cpegam n natHuuam ¢ 10:00 go 14:00.
4.19.2. Ecnu npubnuautenbHasi LEHHOCTb NpegMeTa npeBbiwaeT 50 eBpo unm ero HeBO3MOXHO
npuHecTn B odonc Bolt no agpecy BeapeHHu, 38, TannuHH, To Bbl AOSMKHbI HEMEAEHHO
coo0LWKUTL 06 3TOM B MONULUMIO U NPOMHOPMUPOBATL CryX0y nogaepxku knneHTos Bolt o
AOCTaBKe NpeameTa B OTAeneHne nonmumm, B COOTBETCTBUN C NPUMEHMMbBIM NPaBOM Ut
AEVCTBYOLWNUMUN NPpeanUcaHnaMN.

Bbl bygete 06s13aHbl NPUHATL pa3yMHble YyCunus ansi obecneyeHns Toro, YTobbl 40 Nepegayn



npaBoMepHOMY BlagernbLy n/vnn 0OCTaBKn B Oq)I/IC Bolt unn B otaeneHne nonuunn
I'IOTGpFIHHbIVI npegmMeT XpaHunca B ©esonacHocTu.

5. KOMUCCUUN BOLT

5.1. 3a ucnonb3oBaHue Ycnyr Bolt Bbl 0653aHbl ynnadmeaTb HaM KoMuccuio (T. e. Komuccuio
Bolt). Komuccums Bolt ynnaunsaeTcs Ha OCHOBaHUU LieHbI KaXX40ro NCNoSIHEHHOMO BaMu 3aKkasa
Ha Ycnyru n3sosa. Pasmep Komuccun Bolt coobLiaetca Bam No anekTpoOHHOW noyTe, Yepes
MpunoxeHune Bolt, akkayHT Bolt Driver nnun nHele cootseTcTBytowmne cpeacrea. Obpallaem
BalLe BHMMaHue Ha To, 4To Komuccua Bolt MoxeT nepruogmyeckn MEHATLCS C y4ETOM
NPUHLUNNOB ANHAMMYECKOro LeHoobpasoBaHus, Bkntovas (i) 6anaHc cnpoca v NnpeanoxeHus Ha
Ycnyrm n3eoaa, (i) napameTtpbl 3akasaHHON noesaku K (iii) ycnosums nobbiX NPUMEHUMbIX
kamnaHun. Komunceuns Bolt He npeBbiaeT COOBLEHHYH0 BAM MakCUMaribHY CTaBKy
(MakcumanbHas ctaBka komuccum Bolt), kpome cnyyaes, korga Mbl NpesapuTenbHO
npounHopMupoBanu Bac o noBbieHnn MakcumansHou ctaBku. Mbl 6Bygem oTnpaensaTe Bam
npeasapuTenbHoe yBeAOMIEHME O KaXO0M TakOM U3MEHEHUN.

5.2. Bogutenb 06s3yetcs ynnadneartse Komncemio Bolt u npoune cbopsbl, noanexaiume K ynnarte
Bolt 3a npegblaywnin mecsu, He nosgHee 15-ro ynucna criegyroulero mecsua. B cnyyae
npomegneHus ¢ ynnaton Komuccum Bolt Bl AormkHbl 6yaeTte ynnatute neHto B pasmepe 0,04%
OT HeynfayeHHoM CyMMbl 3a KaneHaapHbIn AeHb. Bogutene gomkeH Bo3melwaTb Bolt pacxogbl,
BO3HMKLUNE B CBA3M CO B3bICKAHMEM €ro 3afi0/HKEHHOCTEN.

6. BHYTPEHHUE NMNATEXW

6.1. Npunoxexne Bolt nossonset MNMaccaxmpam onnaymeaTtb Ycnyru n3sosa 6aHKOBCKOM
KapTon, N0 CYETY NpeanpusaTUsa nnn MobunbHbIM NNATEXOM B NPUIOXEHUN (T. €. BHYTpeHHUn
nnatex). Boantenbs ynonHoMmounsaeT Bolt kak akoHOMUYeCcKoro nocpeaHnka NnpuHUMaThb OT
Maccaxupos NnaTy 1 npo4dne BeinNnaThbl, KOTopble MNaccaxmnp BHOCUT BHyTPEHHUM nnaTexxom, u
nepevmcnaTb NornyyYeHHble cpeactsa BoguTento. B cnydyae BHyTpeHHero nnarexa nnarexHoe
obsasaTtenbcTBO [laccaxupa nepeq Bogutenem cumtaeTcs UCNOMHEHHBIM C MOMEHTA ero
coBepLUeHUs.

6.2. BoanTtenb He MOXET OTKasblBaTh [laccaxunpy B coBepLueHun BHyTpeHHero nnarexa u
CKITOHATb €ro K YKITOHEeHUIo OT ero cosepLueHus. Ecnun Boantens 6e3 yBaxuTenbHON NpUYUHBI
OoTKaxeT B npueMe BHyTpeHHero nnarexa, To Bolt 6yaoet BnpaBe B3biCkaTb C HEMO HEYCTONKY B
pasmepe 10 eBpO 3a Kaxabl 0TKa3 U/unm oTo3BaThb ero NpaBo Nosib3oBaHus MNpunoxeHmem
Bolt, ecnu Takme gencrens ByayT HEOQHOKPATHLIMMU.

6.3. Kak npasuno, Bolt nepeBogMT CyMMbl, MOCTYNUBLLME Ha €ro GaHKOBCKMIA CHET 3a
npeabiayLwyo Hegento, Ha 6aHKOBCKUIA cyeT BoguTens K YeTBepToMy KaneHaapHOMY OHH0
nocneaywowen Hegenu. Ecnv Boantens xogatancteyeTt o nepecMoTpe BHYTpeHHUX nnaTexen,
TO Bolt MOXeT nepeBecTn HaKOMMEeHHbIE CYMMbl MO OKOHYaHWUK NepecmoTpa.

6.4. Bogutenb MOXeT 03HaKOMUTLCS C OTYeTaMu no BHyTpeHHMM nnaTtexam Ha lNopTtane
BoauTens Bolt. Bolt exxeHegenbHO oTnpaenseT Boantento No aNekTPOHHOM NoYTe «BbIMUCKY MO
BHYTPEHHUM NnaTexam 1 cHeTy Boautens». B otyeTax oTpaxeHbl BHyTpeHHUe nnatexn,
NoCTynuBLUME 3a NpeablayLLyo HeAeno, N CyMMbI yaepaHHbIX ¢ Hux Komuncenin Bolt. Bogutens
AormkeH coobuwate Bolt o cylecTBeHHbIX 06CTOATENBCTBAX, KOTOPbIE MOTYT MNOBMAUATL Ha
coBepLUeHne BHYyTpeHHNX nnaTexen.

6.5. Bolt He 06a3aHo Bo3meLaTb BoguTento MNnaty, ecnu BHyTpeHHMI nnaTex He yaancsa no
NpU4MHE OTMEHBI KAPTOYHOIO NN MOBUNBHOrO NnaTexa nMbo ecnu onnaTa He yganachk no
HesaBucAWwmMM OT Bolt npnunHam. B Takux cnyvasx Mbl okasbiBaeM NOMOLLb BO B3bICKaHWUM C
Maccaxumpa CTOMMOCTM NOEe3aKN 1 Nnepesogum lNnaty nocne Toro, Kak Naccaxunp coBepLumT



Tpebyembli NnaTex.

6.6. lNMepepn okasaHuem Ycnyr nssosa Bogutenb JormkeH yoeanTbes, YTO OKasbiBaeT ycryry
cooTBeTCcTBYIOWEeMY [laccaxupy unum 4to Naccaxup 4eTko noaTeepaun, 4YTo paspeluaet
Opyromy nuuy nony4ntb YCnyry n3so3sa nocpeactsoM ero akkayHTta Bolt. Ecnn Boautenb
COBEPLUNT OLIMOBKY Npu yCTaHOBNEHMUM NUYHOCTM Naccaxnpa n BHyTpeHHUI nnatex 6yaet
B3bICKaH ¢ lNaccaxunpa, koTopoMy He Bbina okasaHa Ycnyra nssoasa, 1o Bolt BepHeT Naccaxupy
CTOMMOCTb noes3aku. B Takom cnyyae BoguTtens He MMmeeT npasa nony4ntb oT Bolt MNnaty 3a
noe3aky. Kpome Toro, Bolt BnpaBe TpeboBaTtb HeycTonky B pa3mepe 10 eBpo 3a Kaxabln
HeBepHbIN BHYTpeHHMI nnaTex.

6.7. Bolt nponssoguT B3anmo3sadeT naTbl, HAKONMEHHOW NOCPEACTBOM BHYTpEHHMX nnaTexen,
C cymMmamu, koTopble Bogntenb 06s3aH ynnatutb Bolt (Hanpumep, Komuccusa Bolt n HeycTonkn).
Bolt BnpaBe ncnonHutb 0b6si3atenscTBa Bogutensa nepea komnanuammu Bolt Grupp, B cnyyae
yero y Bolt Bo3HMKHET npaBo obpaTHoro TpeboBaHns B oTHOLWEeHMM Bogutensa B pa3mepe
NCNONHEHHbIX 06s13aTenbCTB. Bolt MoXeT B3anmo3adecTb AeHexHble TpeboBaHua Boantens B
oTHoweHun Bolt ¢ geHexHbIMKn TpeboBaHmnsimn Bolt Grupp B oTHoweHnn Bogutens. Bolt Grupp
— 3TO KOMMEPYECKNE OpraHM3aLmm, KOTOPbIMU NPSAMO UIM KOCBEHHO BrnageeT Bolt Operations
OU (Hanpumep, aodepHue komnanum Bolt Operations OU).

7. NOOOEPXKA KITMEHTOB

7.1. Bolt npeanaraet nogaepky KIMEHTOB Ans ucnonb3oBaHus MNpunoxenus Bolt. Bolt sBnpase
NPUOCTaHOBUTL OKa3aHue ycnyr nogaepxku, ecnu Bogutens 3agepkusaet ynnaty Komuccum
Bolt unn nHeix c6opoB BGonee YeM Ha NATbL KaneHAapHbIX AHEN.

8. OLLEHKM U DEUCTBUA

8.1. B uensax obecneyeHns kKa4eCTBEHHOro oka3aHus ycnyr yepes Npunoxexue Bolt n
noBsbieHnsa gosepus NaccaXxmpoB OHW MOTYT AaBaTb OLEHKM U OCTaBMATb OT3biBbl 06
OKa3saHHbIX Ycnyrax nseosa. CpeaHsisi oueHka Bogutens ceasaHa ¢ akkayHTom Bolt n goctynHa
Maccaxupam, xenarwwum 3akasaTb Ycnyry n3sosa. Ecnu Bolt couteT Kakyto-nmbo oueHKy nnm
KOMMEHTapun HegobpOCOBECTHBIMW, TO 3TO MOXET YYMTbIBATLCSA NPU pacyeTe MUHUMASbHOM
cpenHen OLUEHKMN.

8.2. lNMomumo oueHkn Bogutens, Bolt 3amepsieT akTUBHOCTb Y FeHEPUPYET NO KaxaoMmy
Boautenio oueHKy akTMBHOCTM, KOTOpPas OCHOBbLIBAETCS HA KONMYECTBE NPUHATBIX, OTMEHEHHbIX
N OTKIMOHEHHbIX 3aKa30B M OKa3aHHbIX Ycnyr u3Bosa.

8.3. B uenax obecneyeHnsa HagexHoro okasaHus ycnyr Bolt MOXeT HasHa4yaTb MUHUMarbHbIE
CPEeOHIo OLIEHKY M OLEHKY akTUBHOCTU, KOTOPbIX Boantens AomkeH 4OCTMYb U NOAAEpPKMBaTb
nx. Ecnu B Te4eHme npegycMoTpeHHOro cpoka Bogutenb He NOBLICUT CBOK CPEAHIOK OLIEHKY
NN OLIEHKY aKTMBHOCTU 4O MUHUMAIIbHOIO YPOBHS, TO €ro akkayHT OGyaeT BpeMEHHO nnn
NOCTOSAHHO 3abrnokunpoBaH. Bolt moxeT pasbnokuposBaTth akkayHT Bogutens, ecnv ycTaHOBMT,
4yTO GrOKMpOBKa Obifia Bbi3BaHa OLUMOKON B CUCTEME NN HEBEPHOW OLIEHKOM.

9. OB30Pbl PbIHKA U KAMIMAHUA

9.1. O630pbI pbiHKa. Bolt moxeT oTnpasnsaTe Bogutenam yepes MNpunoxerne Bolt, MNoptan
BoauTens Bolt, no CMC, anekTpoHHOM NoYvTe UM NOCPEACTBOM UHbIX KOHTAKTHbLIX AaHHbIX
0030pbI pbiHKa B LENSX NOBbLILLEHUS OCBEAOMIIEHHOCTI O TOM, Koraa HabnogaeTcs
BblcOYanwnim cnpoc. Takne 0630pbl HOCAT pekoMeHAaTeNbHbIM XxapakTep. [ockonbky 0630pbI
PblHKa OCHOBaHbI HA CTAaTUCTUKE KIMEHTCKOro noBeaeHuns, Bolt He MoXeT rapaHTMpoOBaTh, UTO
hakTuyeckasa cuTyaumsi Ha pbiHKE COOTBETCTBYET 3aKMOYEHMIO, NpeacTaBneHHoMy B 063ope.
9.2. KamnaHumn, obecneunBarolLme MMHUMarbHbIN goxod. Bolt MoxeT npoBoAMTbL KaMnaHuu, B



nepuog KOTOPbIX rapaHTUPYeT onpeaeneHHbIn MUHUManbHbIN aoxoa, ecnu BoauTtens Gyget
OoKasblBaTb YCMyrn n3sosa B onpeneneHHbl nepuo. Ecnv Bogutens He JocTUrHeT
Ha3Ha4YeHHoro MMHUMyMa, To Bolt Bo3mecTuT eMmy HegocTatoLwyto YacTb. Bolt yTouHaeT ycnosus
kamnanun B MpunoxeHun Bolt, Ha MopTane Bogutens Bolt, no CMC, aneKkTpoHHOM no4vTe unm
nocpeacTBOM MHbIX KOHTaKTHbIX AaHHbIX. Bolt no cBoemy ycMoTpeHuto peLuaert, NnpefoCcTaBnsaThb
nn Bogutensam BO3MOXHOCTb y4acTUs B KAMNaHUAX, HA KakMX YCNOBUAX, KOr4a N Kakum
Boantenam. Ecnn y Bolt umeeTca ocHoBaHWe nonaratb, YTO AencTBua Boantena apnatotcs
3rioHamMmepeHHbIMU, TO Bolt MOXeT He BbinnaynMBaTb KOMMNEHCaUUIO U NPUOCTAHOBUTL OnnaTty
ycrnyr Ha nepuoa paccrnefoBaHus No Nogo3peHno B MOLLIEHHUYECTBE.

9.3. MapkeTnHroeble kamnaHuun ons MNaccaxupos. B uenax npogswxkeHus MpunoxeHus Bolt
npegnpusatne Bolt MoxeT opraHn3oBbiBaTh ANA NaccaXxmpoB MapKeTMHroBble KamnaHuu. Ecnn B
Xo4e KkamnaHum cHuxarotcsa Tapudobl unu MNnata, To Bolt BeinnaymMsaeT Boantentio
KoMneHcauuo B pasmepe npegnaraemon lNMaccaxmpam ckugku. KomneHcauus HaymcnsaeTcs
Bogutento BmecTe ¢ Nnaton. Bolt MoxeT B3aMmosaunTbiBaTb KOMMEHCALMM 32 MAPKETUHIOBLIE
kamnaHuu ¢ Komuccuamm Bolt.

10. MPABOBbIE OTHOLUEHUA MEXOY BOOUTEJIEM, BOLT U MACCAXUPAMUA

10.1. Bolt aBnsieTca NOCTaBLUMKOM YCNyr MHOPMAaLMOHHOIo obLecTBa U He oKkasbiBaeT Ycnyr
n3Bo3a. Bolt niwe ynpouwlaeT okasaHue Ycnyr nssosa ans Boautensa v Naccaxupa. Boautens
OCBEOOMIIEH O TOM, YTO OKa3bIBaeT YCNnyru n3eo3a Ha OCHOBaHMM AOroBopa O NepeBo3ke
naccaxunpos 1 npefocTasnseT ycnyru MNaccaxmnpam camocToAaTeNbHO B X0Ae SKOHOMUYECKOM
nnn npodeccruoHanbHON AeATENbHOCTM.

10.2. B xoge ynpaeneHuns Bolt BbICTynaeT B kauecTBe 3KOHOMUYECKOro nocpegHuka Bogutenen
B CBSI3M C y4acTMEM B 3aKITHOMEHUN JOTOBOPOB O NEPEBO3KE NaccaXxmnpos mexay MNMaccaxmpom n
Bogutenem, B yncrie npovero npuHuMas ot MNMaccaxmnpos onnarty oT UMEeHN JOBEPUTENS U
nepeyncnas nonyyvyeHHble cpegcrea Boautento.

10.3. Mexgy BoaguTtenem n Bolt He BO3HMKAET OTHOLLEHMI NOAPALA UK TPYAOBLIX OTHOLUEHWIA.
Bolt moxeT npegnaratbe Bogutento KomneHcaumm 1 CKMOKWU, OAHAKO 3TO HE pacCcMaTpMBaeTCH B
KayecTBe 3apaboTHon nnatbl nnn 6oHyca. Takke mexay Bolt n Bogutenem He BO3HMKaeT
OTHOLLEHN COBMECTHOW AeATeNbHOCTU. BoguTens He MOXET BbICTynaTb B Ka4ecTBe
paboTHMKa, nocpeaHuka unu npegcrasutensd Bolt nnn 3aknoyate oT umeHn Bolt gorosopebl.
Ecnu npMmeHnmoe 3akoHoOaTenbLCTBO UNnn cyaebHas npakTuka npusHaet Bogutens
paboTHMKOM unu nogpsaynkom Bolt, To Boantenb oTkaxeTcs OT Kakux-nmbo TpeboeaHui k Bolt,
KOTOpblE MOTyT BO3HUKHYTb B CBS3M C TaKMMW MPaBOBbIMU OTHOLLEHUSIMM.

10.4. Boantenb He MOXET ycTynaTtb ucnonHeHve CornaleHnsa nnu eoiTekarowme n3
CornalieHusi npaea unu o683aHHOCTU TPETLUM NULLAM.

11. OBPABOTKA NEPCOHAJIbHbIX OAHHbIX

11.1. O6paboTka NnepcoHanbHbIX AaHHbIX. Bolt cobupaeTt nepcoHanbHble AaHHble BoguTens,
Takme Kak nmsi u bamununs, agpec, Homep tenedoHa, agpec aNeKTPOHHOW NOYThbl, MHopMaLUus
O TPaHCMOPTHOM CPeacTBe U ero MecTONONOXEHUN U ero PermcTpaLMOHHbIN HOMEp, B Lensax
obecneyeHnsa pyHkumMoHnpoBaHus MNpunoxenunsa Bolt n okaszaHus ycnyr nHgpopmaunoHHOro
obuwecTtBa. Mbl MOXeM 3anpalumBaTb BOAUTENLCKOE YAOCTOBEPEHME U AAHHBIE O CyOUMOCTAX
NN NHble HeobxoanMble JOKYMEHTbI, YTOObI yCTaHOBUTbL, COOTBETCTBYIOT N Boantenu
TpeboBaHUAM 3aKkOHa 1 NpuroaeH v BoguTens K BeAEHWIO AeATENbHOCTN B 3TON oTpacnu. Bolt
nepegaet nepcoHanbHble AaHHble BoouTtens cBouM A0YEPHUM KOMMaHUSAM, a Takke TPeTbUM
nvuam B Lensax okasaHus ycnyr HopmaumMoHHoro obwectea. B Mpunoxenun Bolt
oTobpakatoTca umsi u pammnuna Bogutens, ero cpotorpadusi, HOMep KapTbl 00CNYXMBaHUS,



KOMMOHEHTHI LieHbl U fnexallume B OCHoBe ee pacyeta Tapudbl. Bogutens Mmoxet
X04aTancTBOBaTh O NPOCMOTPE, OOHOBMEHMM UMW yAaNeHUN CBOMX NEPCOHANbHbIX JAHHbIX.
Ecnu Bogutens noxenaeT yganuTb CBOW NepcoHarbHble JaHHbIEe, TO NONb30BaHWe
MpunoxeHunem Bolt MOXeT cTaTb HEBO3MOXHbIM. [locne yaaneHna akkayHTa Bogutenem Bolt
yaanuT BallM nepcoHarnbHble AaHHble, 04HAaKOo 3TO NPOU30MAET HE paHee LeCcTU MecsaueB C
MOMEHTa ero yaaneHus (Ha crnydainm paspeLleHns BOnpoCOoB UMK CMoOpoB, CBA3AHHbIX C
CornaweHuem). MNMepcoHanbHble AaHHble BoguTens MoryT XpaHUTbCs AOrbLUe, eCriv 3TO
npegycMOTPEHO NPaBOBbIMU aKTaMMu.

11.2. MNepepaya faHHbIX O MecTononoXxeHnn. B Lenax okasaHua Yenyr Bolt mbl cobrpaem
WMHOPMALMIO O MECTOMNONOXEHUK, YTOOLI NpegnaraTh [accaxumpam ycrnyrm HOPMaLMOHHOIO
obwecrtBa. Ecnu Bogutenb noxenaet, YToObl €ro MECTOMOSOXEHNE HE OTOOpaXanoch B
Mpunoxenun Bolt, To oH gormkeH 6yaeT 3akpbiTh [NpunoxeHne Bolt nnn ykasartb Tam, 4TO He
OKasblBaeT Ycnyr u3Bosa.

11.3. O6paboTka nepcoHankbHbIX AaHHbIX NaccaxumpoB. Bogutenb He moxeT obpabaTtbiBaTb
nepcoHanbHble gaHHble MNMaccaxnpos 6e3 paspelueHuns Bolt. Bogutento sanpelieHo cobupartb,
COXpaHATb UM UCNONb30BaTh NepcoHasnbHble AaHHbIE MaccaXxnpos, NONyYeHHbIE Yepes
MpunoxeHue Bolt, npegoctaBnaTb 4OCTYN K HAM UNKW OCYLLECTBNATbL UX NepeKpecTHoe
ucnonb3oBaHue, B o6beme, NpeBbiLIaoLWLemM HeobxoanuMbln ANg okasaHus Ycnyrm useosa. Bolt
ABMNSETCA KOHTPONEPOM NepcoHanbHbIX AaHHbIX, 06pabaTbiBaloWwM nepcoHarnbHble AaHHbIE
Bogutens u MNMaccaxnpoB. BoanTtenb ABASIETCA YNOTHOMOYEHHbIM 06paboTUNKOM
nepcoHanbHbIX AaHHbIX [laccaxxmpoB 1 AormkeH cobniogatb Npasuna n ycrnosusa obpaboTkm
nepcoHanbHbIX AaHHbIX, YCTAaHOBMEHHbIE [onuTukon npueatHocTh Bolt
(https://www.bolt.eu/legal/). B cnyyae ecnun Bogutenb HapywmT TpeboBaHnsa ob6paboTkm
nepcoHanbHbIX AaHHbIX, Bolt MoxeT 3abnoknpoBaTtb ero akkayHT 1 notpeboBaTb BO3MELLEHNSA

ywepba.

12. OTBETCTBEHHOCTb

12.1. MNpunoxeHune Bolt npegoctasnsieTcs B NOfb30BaHME B TEKYLLEM COCTOSIHMKM. Bolt He
rapaHTUpyeT n He obecneunBaeT 6ecnepebonHocTb gocTtyna K Mpunoxenuto Bolt n Moptany
BoguTens Bolt n otcyTcTBre owmnbok. Mockonbky ncnonb3oaHune MNpunoxeHns Bolt anga 3akasa
Ycnyr n3sosa 3aBucuT oT gencteun MNaccaxupos, Bolt He rapaHTupyeT Boantento BO3MOXHOCTb
nosly4eHns 3akas3oB Ha YCnyru n3Bo3sa B peayrnbsrate ucnosnb3oBaHus MNpunoxenus Bolt.

12.2. Bolt, uneHbl ero npaBneHnsa 1 paboTHMKN HE HECYT OTBETCTBEHHOCTM 3a yLeps, KoTopbin
MOXET BO3HUKHYTb Y Boantens B pesynerate ucnonb3osaHus Npunoxexus Bolt, Bkntoyas:

12.2.1. NpsAMON MM KOCBEHHbIA MaTepuanbHbIi yLepo;

12.2.2. Henony4eHHbINn 0OX0osa;

12.2.3. KOMMepYecKknii yObITOK, MOTEPHO 3aKa3oB, KOPNOPATUBHOM LIEHHOCTU, penyTauum,
NOBMEYEHHYI0 NpPepbIBaHMEM KOMMEPYECKON OeATENbHOCTY;

12.2.4. yTepto Nnn HEKOPPEKTHOCTb AAHHbIX;

12.2.5. ntobon nHon yepb.

12.3. OTBeTCTBEHHOCTb Bolt 3a ywep6, npuunHeHHbI HapyweHnem CornalleHuns, orpaHmyeHa
500 eBpo. Bogutenb Bnpase TpeboBaTb Bo3MeLLeHUA ywepba Tonbko B crny4vae, ecnu Bolt
HapywuT CornalwleHne yMbILMEHHO.

12.4. Bolt He HeceT OTBETCTBEHHOCTU 3a AENCTBUSA UNn 6e30encTBne NCnonb3yrLmnx
MpunoxeHne Bolt MaccaxmnpoB nnu nx NoNyTYNKOB, a Takke 3a ywepod, NPUYNHEHHbIN
Maccaxupamun Bogutento nnm TpaHCNnopTHOMY CpeacTRy.

12.5. Bogntenb HeceT OTBETCTBEHHOCTb 3a HapyLlleHne CornaweHuns 1 NpoYmx NpaBoBbIX HOPM
n 0653aH He3ameanUMTENbHO NPeKpaTUTb COOTBETCTBYIOLLEE HapyLLEeHne, yCTpaHUB ero



nocneacTsus, nocne nonyyvyeHnsa tpebosaHusa ot Bolt nbo ot rocyaapCcTBEHHOMO NN NHOTO
OOIMKHOCTHOTO yupexaeHus. Boantenb 06a3aH BoamecTntb Bolt npsimon n/unm KocBeHHbIN
ywiep6, Henony4eHHbIN 4OX0A, WTpady, NeHK, NoBrevYeHHble HapyweHnem CornaleHuns
Bogutenem. Ecnu lMaccaxunp nogact xanoby Ha Bolt B cBa3n ¢ okasaHHon Bogutenem Ycnyron
n3Bo3a, To Bogutenb gomkeH 6yaet B noniHoMm o6beme komneHcmpoBaTb Bolt conyTcTytowmin
ywepb B Te4eHne cemu gHer C MOMEHTa NMonyYeHns COOTBETCTBYOLEro TpebosaHus. B criyvae
ecnu y Bolt Bo3HMKHET npaBo TpeboBaHus B oTHoweHun BoguTtens, BoguTtenb gomkeH oyget
KomneHcupoBaTtbh Bolt pacxoabl Ha oueHKy yulepba n conyTcTeytowme cyaebHble N3aepXKKu.
12.6. MNMocTtaBLumK Ycnyr n3Bo3a HeceT e4MHONNYHY OTBETCTBEHHOCTb 3a TO, YTOObI OH U
BoguTenu, okasbiBatoLue Ycnyrm n3sosa OT ero umeHu, cobnoganu sce Hagnexaiume
npaBoOBble HOPMbI U [JOroBop Ha aKcnnyataumio 1 NCNoNb30BaHne BblIOpaHHOro TPaHCMOPTHOMO
cpeacTea (Hanpumep, NUUEH3MN, CTpaxoBaHWe U T. A4.), BKIoYasl BCE NMPUMEHNMbIE NPaBOBbIe
aKkTbl B cdpepe 3almThl Npae notTpedbuTtenen, n obecnednBaeT nx cobnogerHue.

13. CPOK U NMPEKPALLEHWE OENCTBUSA

13.1. Hactoswue OOLwime ycrnoBus BCTyNakoT B CUMIy B OTHOLWEHUN BoguTens, korga oH nogaet
Ha CanTe xogatancTBo O peructpauuu. MNMpoune ycnosua n CornalleHns BCTynawT B CUny B
OTHOLWeHUN BoauTtensa ¢ MOMeHTa 03HaKOMIIEHNS C YCNOBUAMU U Havana nnun npoaorkeHns
oKasaHusa Ycnyr nasosa vepes NpunoxeHue Bolt.

13.2. Boantenb MOXET B N0OOM MOMEHT pacToprHyTb CornaiueHue, ysegomms 06 atom Bolt no
MeHbLLEeN Mepe 3a ceMb AHEN, NOocne Yero OH NUWKTCSA npaBa nonb3oBaHus MNpunoxeHnem Bolt
n ycnyramu nHgopmMaumnoHHoro obiectsa. Bolt MOXeT No cBoemMy YCMOTPEHMIO PaCTOPrHyTb
CornawweHune B no6on MOMEHT 1 no fnbon npuumHe, yBegomms 06 atom Bogutens no
MEHbLLUEN Mepe 3a TPU OHA.

13.3. Bolt BnpaBe 6e3 npegBapuTeENbHOrO yBeAOMIEHUS pacToprHyTb Cornawlenune n/vnm
4YaCTUYHO MU NOMHOCTLIO OrpaHnuMTL BoguTtenio goctyn K Mpunoxenuto Bolt n MopTany
BoauTens Bolt, a Takke NUWKUTL ero npaea nosib3oBatbcsa Yenyramu Bolt, ecnu Bogutenb
Hapywmnt CornawieHue, HapyLwuT unu He byaet cobnogath Nodyo NPUMEHUMYIO NPaBOBYHO
HOPMY UK uHble oba3aTenbHble NpaBunia n TpeboBaHus, guckpeantmupyet Bolt nnm ero
aoyepHue KkoMmnaHmm nnbo NpuumHKT ywepd 6peHay, penytaumm nnm KOMmMepyYeckon
peatenbHocTn Bolt unu ero godepHux komnaHmin. B BeileynoMaHyThIX criydaax Bolt moxeT no
CBOEMY YCMOTPEHUI0 OTKa3aTb BoanTtento B permctpaumm HOBOro akkayHTa.

13.4. B cnyyae ecnu Bolt 3anogosput Bogutens B HapylieHun CornawieHns nnm
MOLLEHHUYECTBE, Ha NepPMoL, paccrnefoBaHusa eMy MOXeT ObITb OrpaHMyeH JocTyn K
Mpwunoxenuto Bolt n Moptany Bogutens Bolt. OrpaHnyeHne goctyna 6yget cHaTo, ecnu Bolt
yCTaHOBWT, YTO BoguTenb He coBepLuan HapyLleHUs U MOLLUEHHUYECTBa.

13.5. Bolt ctpemuTca npegnaratb BceM Naccaxvpam Bbicovanliee Ka4ecTBo 06CnyxmBaHus,
BBWAY YEro OTCrnexmnBaeT AeNCTBUS BoaUTENeEN B cBoern cucteme. B cniydae ecnun Bogutens He
BbINOMHAET MUHMMarbHble TPeBOBaHUA K OKa3aHMUIo YCyr, Takne Kak MMHUMarnbHas oueHKa u
oueHKa akTMBHOCTK, Bolt BnpaBe He3ameanutensHo, 6e3 npegBapuTENbHONO YBEAOMITEHNS
pacTtoprHyTb CornaiueHue 1 orpaHnuanTe Boautentio goctyn k MNpunoxenuto Bolt u MopTtany
BoauTens Bolt.

13.6. MNockonbky Bolt aenserca nposangepom nnatgopmbl Bolt 1 B ero oTHoLweHUn
npumeHstoTcs PermameHT onst GusHec-nonb3oBaTenienn CepBUCOB SNIEKTPOHHON KOMMEPLK
(2019/1150) 1 3akoH o undposbix ycnyrax (2022/2065), no 3akoHy Bbl UMeeTe NpaBo NofdasaTb
BO3paXeHus KacaTenbHO NpekpalleHnsa HacTosLero [loroBopa nnu npUocTaHOBKM BaLLEero
goctyna k ycnyram nnatdopmel Bolt. Bolt obneryaet ncnonb3oBaHue aToro npaea, npegnaras
BHYTPEHHIOK CUCTEMY PacCMOTPEHMS xanob, 4OCTYNHY No agpecy https://bolt.eu/en/legal/.


https://bolt.eu/en/legal/

JononHuTenbHyo NHPOPMaLMIO O BHYTPEHHEN CUCTEME paccMOTpeHus xanob Bolt, B Tom
yucne o nogaye xanobbl, Bbl HanaeTe 3aeck: [NpeanucaHne o BHYTPEHHEN cucteme
paccMmoTpeHns xanob

13.7. Bolt BnpaBe Ha pa3yMHbI CPOK 1 NOce npeaBapuTenbHOro npeaynpexgeHuns
NprOCTaHaBNMBaTb PpacCMOTPEHME COOOLLEHMI 1 xanob, nogaHHbIX Yepe3 BHyTpeHHo0
CcMCTEMY paccMOTpeHus xanob Maccaxupamu, MNMocTaBLimMkamm ycnyr n3sosa u AenCTBYHOLNMN
OT X uMeHn Boamtenamm, KOTopble 4acTo OTNPaBnST 04EBUAHO HEOHOCHOBAHHbIE
coobLeHnst unn xanoobl. [pu oueHKe 06CTOATENBCTB NPUOCTAaHOBKN Bolt yunTthiBaeT
cnegytoulee:

13.7.1. abCconoTHOE YMCOo 3arpy30K O4EBUOHO NPOTUBO3AKOHHOIO KOHTEHTA NMBO 04EBMAHO
HeoOOCHOBAaHHbIX COODLLEHUI K Xanob 3a MmecsL;

13.7.2. OTHOCUTENBLHYIO A0 COOBLWEHNN K xanob B o0beme MHopMaumm nnu coobLLeHui
3a Mecsu;

13.7.3. TKECTb 3roynoTpedbneHns mexaHmaMmamm MHHOPMMPOBAHNS;

13.7.4. (npn HeobXxoANMMOCTN) HaMepeHne nogatensd xanoodbl nogaeaTb O4EBUAHO
HeoBOCHOBaHHbIE anoobbl.

13.8. Ecnu lMNocTaBLuumk Ycnyr nssosa unm nuuo, ynonHoMovYeHHoe AencTBOBaTb OT €ro UMEHM,
OyaeT BpEMEHHO MM NOCTOSIHHO NULLEHO NpaBa nonb3oBaHus MNpunoxexHem Bolt, To B Lensax
obecneveHuns 6ecnepebonHoro n 6esonacHoOro Nonb3oBaTenbCKoro onbita Bolt Takke octaBndaet
3a cobon NpaBoO BPEMEHHO UI NMOCTOAHHO NULLINTL Takoro NocTaBwuka Ycnyr n3eosa unm
nnuo, YNONTHOMOYEHHOE AEeNCTBOBaTb OT €ro UMEeHN, nNpasa ucnonb3oBath [NpunoxeHune Bolt
ANS OKas3aHus ycnyr 4OCTaBKM.

14. OCOBbIE YCINNOBUA ANA BOAUTENEN, KOTOPBIE OKA3bIBAIKOT YCNYTY U3BO3A
HA OCHOBAHWU PA3PELLUEHNA HA TAKCOMNMEPEBO3KU BOLT ESTONIA
Nuuensus Bolt Services EE OU, per. Ne 14339972 (nanee: Bolt Estonia), Ha TakconepeBosku Ne
TVL004029 genictButenbHa ¢ 20.10.2017 n saensaeTcst 6eCCpovHOMN.

14.1. BoanTtenu, xenarLine okasbiBaTb YCNyrn n3sosa Ha OCHOBaHUN SIMLIEH3UN Ha
TakconepeBosku Bolt Estonia, ykasbiBaloT B kKapTe TpaHCNOPTHOro cpefcTsa HaMMeHoBaHMe U
HOMep NnUEeH3Mn Ha TakconepeBo3kn Bolt Estonia. Ecnn BoguTtenb okasbiBaeT Ycnyru n3eosa
Ha OCHOBaHWK NNLEH3MK Ha TakcornepeBo3skn Bolt Estonia, To oH cunTaeTca 4OroBopHoOm
CTOPOHOW HaCTOSILMX OCOOLIX YCroBMIA. BoanTtenu, MMetoLme NnMUEeH3nio Ha TakConepeBO3KN Ha
CBOE MMS UMK Ha NMSA Apyroro nuua, He cuuTatoTes MNMocTtaBlmkammn Yenyr n3eosa rno nuueH3um
Ha TakconepeBo3ku Bolt Estonia, n HacToswme ocobble ycnoBus Ha HUX HE pacnpoCTPaHAKTCS.
Ecnun Bogntenb okasblBaeT YCnyru n3so3a Ha OCHOBaHUM NULIEH3UN Ha TakCconepeBo3KN,
BblAaHHOW Ha €ro MMs U1 Ha UMS OPYroro nvua, To OH He UMEET NpaBa OKa3blBaTb YCIyrn Ha
OCHOBaHMM NULEH3MN Ha TakconepeBo3kn Bolt Estonia.

14.2. Bogntenb ABASETCA NMLOM, BEAYLLINM CaMOCTOATENBHYI0 9KOHOMUYECKYIO U
npodeccroHanbHy0 AeATENbHOCTL U NpeasiaraoLLmnM YCIyr NePeBO3KM NMacCaXXMpoB.
BoguTtenb npegnaraeT ycnyru nepeBo3ky NaccaXMpoB Ha TPaHCNOPTHOM CpeacTBe,
Haxoasiwemcs B ero COGCTBEHHOCTM UIM UCNOSIb3yeMOM Ha OCHOBaHUKM JOrOBOpa Mosib30BaHus,
N HeceT OTBETCTBEHHOCTb 3a MCMPaBHOCTb TPAHCMOPTHOMO CpeacTBa U CPeaCcTB TpyAa, a Takke
HeceT conyTCTBYOLME pacxonbl. BognuTenb MoXeT BbibMpaTb, B Kakoe BPeMS U B KAKOM
obbeme npeaniaratb YCnyru nepeBo3ky naccaxupor. Mexay Bogutenem u Bolt Estonia He
BO3HMKaET OTHOLLEHUN noapsaaa unuv TpyaoBbiX oTHoweHui. Bolt Estonia He yaepxusaeT
obsa3aTenbHbIX COOPOB, CONYTCTBYHOLLMX OKa3aHUIO YCryr NepeBO3KN NAaCCaXMpPOoB, U He NnaTuT
3a Boagutensa Hanoru n cbopsbl.

14.3. B xoge oeatenbHOCTM Ha OCHOBaHUM NULEH3MN Ha TakconepeBo3kn Bolt Estonia



BoguTenb gomkeH ucnonb3oBaTh NpunoxeHune Bolt. B crniyyae npegnoxeHns Ycnyr nssosa Ha
OCHOBaHUM NULIEH3MN Ha TakconepeBo3kn Bolt Estonia nepeBo3ku B nonHom o6beme
ocywecTtensaet Boantens (haktnyeckun nepeBosymk). LieHbl Ha ycnyrm npm TakconepeBo3kax
Ha OCHOBaHWW COOTBETCTBYOLEN NuueH3nn yTeepxaaet Bolt Estonia. BoguTtene He moxeT
yTBEPXAAaTb JOMNOMHUTENBbHbIE LIEHBI UM KOMUCCUN.

14.4. Y BoguTens OOMmKHbl MMETLCA KapTa Ha obcnyXusaHue 1 AencTaeyloLlee npaso Ha
ynpaBsneHve MexaHN4eCkUM TPaHCMOPTHbIM CPEACTBOM NO MeHbLUeN Mepe kaTeropun B.
MepBrYHOE BOOUTENBLCKOE YAOCTOBEPEHME UNN BOAMTENBCKOE YAOCTOBEPEHNE C
OorpaHuMYeHHbIM NPaBOM yNpaBneHnsa He atoT Npasa Ha okasaHue Ycnyr nssosa. Bogutens
noATBEPXAaeT, YTO He HaKka3blBaniCs 3a BUHOBHbIE AesHUSA, YIOMAHYTbIe B M. 1 4. 2 CT. 57
3akoHa 06 obLecTBEHHOM TpaHCNopTE, a Takke YTO OH Oonblle 04HOro pa3a He HakasblBancs
3a BMHOBHbIE OEAHUSA, YNOMAHYThIE B M. 2 Y. 2 CT. 57 COOTBETCTBYIOLLErO 3aKOoHa, UMK 4YTo
COOTBETCTBYIOLIME AaHHbIE O Haka3aHusiX Oblnu yaaneHsl n3 Perncrtpa HakazaHum no 3akoHy O
perncTpe HakasaHun.

14.5. TpeboBaHus K TpaHcnopTHOMY cpeacTsy. O KapTe TpaHCNOPTHOIo CpeacTBa
xopaTancTyeT BoguTenb, y KOTOPOro MMeeTcs kKapTa Ha ob6cnyXnusaHue. Ycnyrm n3aso3a MoXxHo
OKa3blBaTb TOMbKO HA TPAHCMNOPTHOM CpeACcTBe, BHECEHHOM B KapTy TPaHCMNOPTHOro CpeacTaa.
KapTta TpaHCnopTHOro cpeacTBa BbiAAeTCa Ha MeXaHU4YeCcKoe TpaHCNopTHOe CPpeacTBo,
BHeCeHHoe B [JOpOXHbIV perncTp 1 npollellee NpoBepKy COOTBETCTBUS TEXHUYECKUM
TpeboBaHUAM He No3aHee YeM K MOMEHTY Bbl4auun KapTbl. TpaHCNopTHOE CpeacTso,
ucnonb3yemMoe Ang okasaHus YCnyr n3sosa Ha OCHOBaHUM NULEH3UKN Ha TakconepeBo3ku Bolt
Estonia, 3anpeLyeHo ocHawaTtb nnagpoHoM, TaKCOMETPOM, CUMBOIAaMU TakCu U MPENCKYPaHTOM,
a TaKke UMUTUPYIOLLMMW UX MPU3HAKaMW.

14.6. OTBETCTBEHHOCTb. Boantenb HeCceT OTBETCTBEHHOCTD 3a YLUEPO, BO3HUKLLMA B MOMEHT
OCYLLECTBNABLLENCH UM NEPEBO3KN B CBA3M CO CMepThbio Maccaxunpa, HaHeceHnem Naccaxupy
TenecHbIX NOBPEXAEHUA NN NPUYMHEHMEM Bpeaa ero 30opoBblo, nopden unu ytepen daraxa,
npeBbILLEHNEM CPOKa NepeBO3KM UMW MHBIM HapyLLeHnem gorosopa. Bogutenb JomkeH
BO3MeCTuTb [laccaxupy yuiep6, NoBneYeHHbI TeM, YTO OH HE nodan TPaHCNopTHOe CpeacTBO
ANsA nepeBo3kn. BoguTtenb [omkeH BO3MECTUTb yuep6, NoBneYeHHbIN:

14.6.1. cmMepTblo, TENECHBIMWN NOBPEXAEHNAMN UM BpeOOM 340PO0BbLI0 Naccaxmpa B MOMEHT
nepeBO3KN 1 B pe3yrnbTaTte CBA3aHHOMO C nepeBo3kon obcTtoaTenbctBa. OTBETCTBEHHOCTb
BoguTens 3a yuwep6, BO3HMKLINA B MOMEHT OCYLLECTBNSABLUENCS] MM NEPEBO3KN B CBS3M CO
cmepTblo [Naccaxupa, npudnHeHnem Maccaxnpy TenecHbIX NOBPEXOeHUN Unv Bpeaa ero
300pOBbLI0, OrpaHnyeHa 214 743 eBpo Ha lNMaccaxnpa;

14.6.2. NONHOW MW YaCTUYHOWN yTEepEn Unn nopyen Garaka B MOMEHT NEPEBO3KU U B
pesynbrarte CBA3aHHOIO C NepeBo3kon obctoaTenbcTea. OTBETCTBEHHOCTL BoanTtens 3a yuiepo,
NoBreYeHHbIV MOMHOM UM YaCcTUYHOW yTepen Unn nopyen Haxogsweroca B TpaHCNOPTHOM
cpeanctBe baraxa, orpaHndeHa 12 782 eBpo Ha lNaccaxupa. OTBeTCcTBEHHOCTL BoguTtens 3a
ywiep6, NoBneYeHHbIN YyTEPE NN NOpYEN pyyHOWN Knagu, orpaHudeHa 2237 eBpo Ha
Maccaxmpa. OTBETCTBEHHOCTb Boantensi 3a ytepto nnm nop4yy nHoro Garaxa orpaHnveHa 3515
eBpo Ha lMaccaxupa;

14.6.3. npeBblleHMeEM cpoka nepeBo3kn. OTBeTCTBEHHOCTL BoguTtens 3a ywepb,
NoBMeYeHHbIV MPEBbLILLEHMEM CPOKa NepeBo3ku, orpaHnyeHa 3196 eepo Ha lNaccaxunpa;
14.6.4. MaTtepuarbHble OrpaHNYeHUs1 OTBETCTBEHHOCTU HE PaCNpPOCTPaHSATCS Ha yuepo,
NPUYNHEHHBIVN BoanTenem yMbILWAEHHO UK NO TSXKKOW HEBPEXHOCTMN.

14.7. BosmelueHue yuwepba. Ecnum MNaccaxup notpebyet Bo3melleHns yulepba ot Bolt Estonia,
To Bolt Estonia Bnpaee TpeboBatb Bo3meLLeHMs ywepba ot Bogutensa. Nomnmo Bo3meLLeHNs
ywep6a, Bolt Estonia Bnpaee notpeboBaTb 0T BoanTtens BO3MeLLEHNS] pacxog0B, BO3HUKLLKX Y



Bolt Estonia B cBsi3n ¢ yperynupoBaHuem TpeboBaHuii, NOBNEYEHHbIX HAPYLLUEHUAMN,
obycnosrneHHbIM1 BoguTtenem. Cnopebl ¢ Naccaxvpamu B CBSI3W C oka3aHueM Ycnyr n3sosa
paspelaeT Bogutenb. Ecnin cnop 06 Ycnyre nssosa paccmatpuaetcs B Komuccum no
notpebutensckum cnopam, To Bogutenb 06s3yetcsa no tpeboaHumto Bolt Estonia ywacteoBaTh B
NMPOM3BOACTBE N NOKPbITb CONPSPKEHHbBIE C 3TUM pacxoAbl, BKMoyas pacxogbl Bolt Estonia Ha
topugmyeckyto nomollb. Takke Boantenb gomkeH BoamecTtutb Bolt Estonia aeHexHble cyMmmbl,
B3bICKaHHble B Komunccumn no notpebutensckum cropam.

B cnyyae HapyweHus 3akoHa 06 o6LeCcTBEHHOM TpaHCMNOPTE UINN UHbIX 3aKOHOB Boantenb
JomkeH Bo3mecTuTb Bolt Estonia cymmy HanoxeHHbIx wtpados, npeanucaHum u
NPUHYOUTENBHOIO NiaTexa, a Takke pacxobl, COMPSKEHHbIE C UX PACCMOTPEHNEM.

14.8. B cnyyae HapyweHus O0wmx ycnosui, CornalleHns n HacTosAwmx ocobbix ycnosun Bolt
Estonia Bnpase 3anpeTuTb okasaHne Ycnyr n3asosa Ha OCHOBaHUW NIULIEH3UN Ha
TakconepeBosku Bolt Estonia n aHHynMpoBaTb OTMETKY O COOTBETCTBYIOLLIEN NMNLEH3UN B KapTe
cBsi3aHHOro ¢ Bogutenem TpaHCNOpPTHOMO cpeacTea.

15. KBMEHEHUA

15.1. Nonpaeku k CornalleHnto BCTyNatwT B CUNYy nocne JoseaeHnsa Ao ceegeHna Boautens no
3NeKTpOHHOW no4Te, Yepes MNpunoxeHune Bolt, Canr, MNopTtan Boantensa Bolt unn nocpeacrtesom
MHbIX KOHTAKTHbIX AaHHbIX, Nocrne Yero Boantenb npogomkaeT okasaHne Ycnyr n3sosa yepes
MpunoxeHue Bolt.

15.2. Mpun nameHeHnn OBLLMX yCnoBU n3MeHeHHast Bepcus nybnukyercs Ha Cante
(https://bolt.eu/legal/), 0 yem Boautento coobLiaerca no meHbLLen mepe 3a 14 gHen. Ecnun
Boantenb npogosmkaeT nonb3oBatbes [NpunoxeHnem Bolt n Moptanom Bogutens Bolt, To
CUMTAETCH, YTO OH NPUHAN N3MEHEHHbIe OOLLME yCroBus.

16. TIPUMEHUMOE NPABO U NOACYOHOCTb

16.1. K CornaweHuto npumeHsieTca npaBo OcToHckon Pecnybnnku. Ecnv cnop HEBO3MOXHO
pa3peLnTb NyTEM NEPErOBOPOB, TO OH PeELUAETCsl B AOMe cyaa Ha KeHTMaHHM Xapblockoro
yes3gHoro cyaa, B TannuHHe, B 3ctoHckon Pecnybnuke.

17. OTNPABKA COOBLUEHUN

17.1. Bogutenb 0b6s3aH He3ameamnTenbHO coobLLaTh O N0ObIX N3MEHEHMUAX CBOUX KOHTAKTHbIX
OaHHbIX.

17.2. CoolLieHus, KoTopble crieayet oTnpaBnaTb Ha OCHOBaHUKM CornalleHusi, cyMTarTCs
OoTnpaeneHHbIMK, ecnv oHK: (i) BbINK NepegaHbl NMMYHO, (i) OTNPaBneHbl C KypbepPOM C
noaTBeEPXXAEHNEM O BpyYeHUn, (iii) oTnpaBneHbl 3aka3HbIM NMCbMOM, (iv) OTnpaBneHbl Mo
3ANEeKTPOHHOWM noyTe nnu (V) nepenatHsl Yepes MNoptan sBoanTtens Bolt nnu Mpunoxenue Bolt.
JTio6oe coobLieHne, oTnpaBrneHHoe B COOTBETCTBMM C HACTOALLMM MYHKTOM, CYMTAETCS
nony4yeHHbIM: (i) NpyM NMYHOW Nepegave — B MOMEHT Nepedayn apyron ctopoHe; (i) npu
AOCTaBKe C KypbepoOM — B YKa3aHHbIN KypbepOM AeHb nepeaadv Apyron CTOPOHE Coaepallero
coobueHne koHBepTa; (iii) Npn oTnpaBke 3aka3HbIM MMCbMOM — Ha AEeCATbIN AeHb nocne
nepenayvm 4OKyMeHTa B NOYTOBOE OTAeNeHne Anst 4OCTaBKM APYron cTopoHe; (iv) npu nepegade
yepes NopTan Bogutens Bolt unu MNpunoxexne Bolt unu (v) npmn otnpaeke no CMC unun
3MNEKTPOHHOM NoYTe — B AeHb, Korga nony4ymsLLas coobLleHe CTOpoHa noaTeepxaaet
nony4yeHne CoOOTBETCTBYIOLLErO COOBLLEHMS, NN Ha BTOPOW AeHb NOCre ero OTNpaBku, ecnm
oTnpaBuUTENb He Nony4ynn cooblieHne 06 owmnbKe 1 NOBTOPHO OTNPAaBMI TO e CoobLLeHMe Ha
cneywwmin KaneHaapHbli AeHb, HE Nony4YnB NogobHoro coobeHns o6 owmnbke.



18. SAKINMKOYUTEJIbHbLIE NMONOXXEHUA

18.1. Ecnu kakoe-nnbo ycnosme CornalleHns oKaKeTCa HUYTOXHbIM, TO CTOPOHbI 3aMEHAT
COOTBETCTBYIOLLIEE YCITOBME AENCTBUTENBbHBIM NONOXEHMEM, KOTOPOE ByaeT BbipaXaTb
Ha3Ha4YeHNe N IKOHOMNYECKNIA CMbICIT COOTBETCTBYHOLLENO YCIOBUSI.



