General Terms

to Bolt Food service with the Partner

Fevikoi Opol
yla Tnv umnpecia Bolt Food pe ToOV
ZuvepydaTn

Updated: February 2024

Evnuepwbnke: @eBpoudpios 2024

These General Terms are an integral part of the
Agreement and shall apply to any relationship
between Bolt and the Partner related to the use of
the Bolt Food Platform.

O1 rapovTeg Mevikoi Opol atroteAoUv avaTTOGTIAaoTO
MépOo¢ TNG XU0PBaong kar  Ba  IoxXUouv  yid
otroladrjrote  oxéon HeETAgU TnNg Bolt kai TOU
Juvepydtn ToU OxeTiCeTal e TR Xpnon Tng
MAatedppag Bolt Food.

1. DEFINITIONS

1. OPIZMOI

Agency Fee means the fee payable by the Partner to Bolt per every event of sale of the
Partner's Goods through the Bolt Food Platform for the provision of agency,
services to the Partner.

ApoiBi givar n agoifn TTou KataBAaAAeTal atd Tov ZuvepydTtn otnv Bolt avd kdBe cupav

NpakTtépeuong | TWANoNG Twv ayaBwv Tou Zuvepydtn péow Tng MAateopuag Bolt Food yia tny
TTApOXI UTTNPECIWV TTPAKTOPEUCNG OTOV ZUVEPYATN.

Agreed is the percentage agreed between the parties that serves as the basis for the

Percentage calculation of the Agency Fee.

Zup@wVnuévo | eival ToO TTOGOOTO TTOU €XEl CUUQWVNOET PETAEU TwV CUPPAANOUEVWV PEPWV KOl

MoocooTo6 XPNnoiuelel wg BAaon yia Tov uttoAoyiouo NG Apoipng MNMpakTépeuong.

Agreement means the agreement between Bolt and the Partner which consists of the Special
Terms (if applicable) and these General Terms which shall enter into force by
signing the Special Terms by the parties or by submitting a form and accepting the
General Terms by the Partner through the form and receiving notice from Bolt that
it has accepted the form.

., gival n oupgwvia petau Tng Bolt kal Tou Zuvepydtn TTou aTTOTEAEITAI ATTO TOUG

20upaon . . . . . .

Eidikoug Opoug (eav 1oxUel) Kal Toug TTapovTeg Mevikoug Opoug, n otmoia Ba TebEi
o€ 10XV uTroypdgovtag Toug Eidikoug Opoug atrd ta pépn 1 uttoBdAAovTag €va
€VTUTTO Kal PE TNV atmodoxn Twv levikwv Opwv atd Tov ZuvepydTtn PECW Tou
€vTUTTOU Kal TNV Ajwn €1dotroinong atod Tnv Bolt 611 £xel atrodexTei TO €vTuTro.

Bolt means Bolt Operations OU, registry code 14532901, address Vana-Léuna 15,




Tallinn 10134, Estonia.

Bolt onuaivel v Bolt Operations OU, kwdiké¢ pntpwou 14532901, BSistBuvon
Vana-Louna 15, Tallinn 10134, Estonia.

Bolt Business| means a person or entity acting in its commercial and/or professional capacity

Customer administering and paying for the use of the Bolt Food Platform by its authorised

Emixeipnuarikd
¢ MeAdTng NG
Bolt

Users.

givar €va QUOIKO 1} VOMIKO TIPOOWTIO TIOU EVEPYEl UTTO TNV €UTTOPIKN R/Kal
ETTAYYEAUATIK TOU 181OTNTA Kal dlaxelpiCeTal Kal TTANPWVEl yia Tn xprion Tng
MAat@épuag Bolt Food amrd Toug e€ouaiodoTnuévoug XpRoTeg TNG.

Bolt Business
Feature

XpRrnon Tou Bolt
Business

means the payment method and feature of the Bolt Food Platform through which
the Bolt Business Customer’s authorised Users can place Orders at the Bolf
Business Customer’s cost.

gival n péBodog TTANPWUNAGS Kal To XapaktnpioTiké TnG MAat@dpuag Bolt Food péow
TNG otoiag ol ggouoiodotnuévol Xprioteg Tou Bolt Business ptopolv va
utroBalouv MNapayyeAieg pe £60da atrd Tov Bolt Business Aoyapiaoud toug.

Bolt
Platform

Food

MAatpoépua
Bolt Food

means the delivery platform operated by Bolt as the information society service
that (i) enables the Partner to market its Goods with delivery option to Users and
enter into Sales Agreements for the sale of Goods to Clients, (ii) enables the
Users to place Orders of Goods with the Partner, enter into the Sales Agreements
as Clients and arrange the delivery of the Order from the Delivery Partner and (iii)
enables the Delivery Partner to offer delivery services to the Clients for the deliveryj
of the Orders.

gival n mAateopua TTapddoaong TTou Asitoupyei n Bolt wg n utrnpeaia TG Koivwviag
TWV TTANPOYOPIWV TTOU (i) ETITPETTEI GTOV ZUVEPYATN Va euTTopeveTal Ta AyaBd Tou
ME TNV €mmAoyn TTapddoong o€ XprjoTeg Kal va ouvaTTel ZupBdocig NMwAAcewy yial
TNV TTwANon AyaBwv ot lMeAdreg, (i) emTpémel oToug XprioTeg va uttoBAAAoLY|
Mapayyedieg AyaBuwv oTov ZuvepydaTn, va oUVATITOUV TIG ZUuuBaacelg NMwARgewv wg
MeAdTeg kai dieuBeTolv Tnv Tapddoon Tng lMapayyehiog amd Tov Zuvepydatn
Mapadoong «kai (i) emTpémer oTov Zuvepydtn [Mapddoong va TTPOCPEPEI
utTnpeaieg Tapadoong otoug MeAdTeg yia Tnv Tapddoon Twv MNapayyeAiwyv.

Client

MeAdTng

means any User of the Bolt Food Platform that has placed an Order and enters
into a Sales Agreement with the Partner and a Delivery Agreement with the
Delivery Partner (if applicable). Bolt Business Customer shall have the same rights
as the Client has under these General Terms with regards to the following: i) the
invoice or receipt regarding the Order shall be issued to the Bolt Business
Customer along with any refund (if applicable) and ii) the Bolt Business Customer
can raise complaints and request information in relation to the Order placed
through the Bolt Business Feature.

onpaivel otrolovdnTote XpAoTtn ¢ MAatedppag Bolt Food 1Tou €xel uTToRAAE! pia
Mapayyedia kai ouvarmTel pia ZO0uBaon MwAAcewv de Tov ZuvepydTn Kal uia
20uBaon Mapddoong pe TOV  2uvepyatn [lapddoong (edv  1oxvel). O
Emixeipnuatikdg MeAdng (Bolt Business) 1Tng Bolt Ba €xel Ta idia dikaiwpata pel
auTd TToU £x€l 0 MeAATNG CUPPWVA Pe Toug TTapovTeS Mevikolg Opoug OXETIKA UE




Ta €€NG: i) TO TIHOAGYIO ) N atddeIEn oXeTIKA pe TNV MNapayyeAia Ba ekdobei oTov
Emixeipnuatiké MeAdtn ¢ Bolt padi pe otmmoiadnTroTe £MOTPOPH XpNHATWY (v
I0XUel) Kai i) o Emxeipnuatikdg MeAdtng Tng Bolt ptropei va uttoBdAel Trapdroval
Kal va {nTAoEI TTANPOYOpPIEG OXETIKA pe TNV MNapayyeAia TTou uTToBARBNKE HECW TNG
Emixeipnuatikng Aeitoupyiag tng Bolt.

Confidential
Information

EpmioTeuTikég
MAnpogopieg

means know-how, trade secrets and other information of a confidential nature
disclosed by one party to the other party (including, without limitation, all
proprietary technical, industrial and commercial information, customers’ and
suppliers’ data and techniques in whatever form held) as well as any information
regarding: (i) the business; and (ii) the contents of the Agreement.

gival n TeEXvoyvwaoida, Ta ETUXELPNUATIKA amoppnTa Kal GAAEG TTANPOQPOPIE]
EUTTIOTEUTIKOU XOPOKTAPA TTOU yVWOTOTIoIoUVTal aT1rd TO €va PEPOG OTO AAAO
(oupTtreplAapBavopévwy, Xwpeic TTEPIOPIONS, OAWV Twv IDIOKTNTWY TEXVIKWY,
Blounxavikwy Kal €UTTOPIKWY TTANPOQPOPIWY, TwV OEOOUEVWVY KAl TEXVIKWV TWV|
TTEAATWV KAl TwV TTPOUNBEUTWY O€ oTToIadATIOTE Yop®n diaTnpouvTal) KaBwg Kal
OTTOIECONTIOTE TTANPOYOPIEG OXETIKA We: (i) TNV emmixeipnon kai (i) To TTEPIEXOPEVO
™G ZUpBaong.

Delivery
Agreement

20upaon
Mapdadoong

means the agreement between the Client and the Delivery Partner for the delivery,
of the Order, concluded through the Bolt Food Platform.

onuaivel Tn cup@wvia Petagu Tou MeAdTtn kai Tou Zuvepydtn Mapddoong yia Tnv
Tapadoaon TnG MapayyeAiag, Tou ouvAedn péow Tng MNMAatedpuag Bolt Food.

Delivery Fee

TéAog
Mapadoong

means the fee for the delivery services related to an Order, that the Client pays to
the Partner under the Delivery Agreement in case the Partner wants to offer its
own delivery services to the Client.

onuaivel 10 TEAOG yia TIG uTnpecieg TTapddoong Tou OXETICovTal HE MIA
MapayyeAia, To otoio o MeAdTng TTANPWvEl oToV ZuvepydaTn Baoel Tng Z0uBaong
Mapddoong oe TTeEPITITWON TTOU O ZUVEPYATNG BEAEI va TTPooPEPEl TIG BIKEG TOU
uTTNpPETieg TTapadoaong aTov MNeAdTn.

Delivery
Partner

ZuvepydTng
Mapdadoong

means any natural person, sole entrepreneur or legal entity who has registered on
the Bolt Food Platform as a provider of the delivery service with respect to Goods
ordered through the Bolt Food Platform. All Delivery Partners act as business
users of the Bolt Food Platform in accordance with Regulation (EU) 2019/1150.

onuaivelr otrolodNTTOTE QUOIKO TTPOCWTTO, OTTOKAEIOTIKO ETTIXEIPNUATIKO 1} VOUIKO
TTPOOWTIO TToU €xel eyypagei otnv lMNAatedépua Bolt Food wg mmapoxog Tng
utrnpeoaiag Tmapddoong oxeTikd pe AyaBd tmou €xouv TrapayyeABei péow Tng
MAateépuag Bolt Food. OAol o1 Zuvepydreg [Mapddoong evepyolv  wg
emyeipnuatikoi xprioteg g MAatredépuag Bolt Food oupgwva pe Tov Kavoviouod
(EE) 2019/1150.

Delivery
Partner Terms

Opol

means the terms and conditions applicable to the relationship between Bolt and
the Delivery Partners in relation to the use of the Bolt Food Platform by the
Delivery Partners.

onuaivel Toug 6poug Kal TIG TTPOUTTOBECEIG TToU IoXUOUV YIa T oxéon WETAEU TNG




ZuvepydTn Bolt ka1 Twv Xuvepyatwv MNapddoong oe oxéon pe Tn xprnon Tng NMAatredépuag Bolt
Mapdadoong Food a1ré Toug 2uvepydaTteg MNapdadoong.

Drop-Off means the address indicated on the Order, where the Client wishes to receive the
Location ordered Goods.

TomoBeoia givar n d1etBuvaon tou avaépetal otnv MapayyeAia, étrou o MeAdTng €mBupei va
Mapdadoong A&Ber Ta ayaBd mou £xouv TTapayyeABEi.

General Terms

means these general terms applicable to the Agreement and generally to the legal
relationship between Bolt and the Partner in the course of using the Bolt Food
Platform.

OnNMaivel TOUg TTAPOVTEG YEVIKOUG OPOUG TTou IoXUoUV yia Tn ZUuacn Kal yevikd yid

Fevikoi Dpo TN VOUIKA oxéon peTafu tng Bolt kal Tou ZuvepydTtn kata T SiIApKEIa TG XPAONg|
NG MAatedpuag Bolt Food.

Goods means any goods that the Partner sells through the Bolt Food Platform.

Aya8é onuaivel otroladnTmoTe ayabd TTou 0 ZuvepydTtng TTwAEI yEow Tng MNAaTeopuag Bolt

Food.

Goods Price
TiyR ayabwv

means the price (VAT included) that the Client has to pay to the Partner for the
ordered Goods.

gival n TiyR (ouptrepihapBavopévou Tou Pr1A) Tou o MeAATNG TTPETTEN va KOTOBAAEI
OTOV ZUVEPYATN Yia Ta ayaBbd TTou TTapayyEABNKav.

Marketplace

Marketplace
(Ayopd)

means the arrangements and functionalities of the Bolt Food Platform that
facilitate the use of on-demand delivery services provided by the Delivery
Partners.

givar o1 dieuBetrioeig kal ol Aeitoupyieg TG [MMAaTteopuag Bolt Food Trou
OIEUKOAUVOUV TN Xpron Twv UTTNPECIWV TTapadoaong KAT aTTaiTnan TToU TTapEXOVTal
atd Toug Zuvepydreg MNapdadoaong.

Marketplace
Fees

TéAN
Marketplace

means all such service fees and costs that Bolt may implement under Section 6.3
for covering the cost of the Marketplace and the availability of the Delivery
Partners.

onuaivel 6Aa Ta OXeTIKA TEAN Kal KOOTN UTTNPECIWV TTOU PTTOPED va €@apudoEl n
Bolt oupewva pe Tnv Evotnta 6.3 yia Tnv kGAuywn Tou k6oToug Tou Marketplace kai
TN S108e01udTNTA TWV ZuvepyaTwy Mapdadoong.

Minimum Order
Value

EAaxiorn adia
TTapayyeAiag

means the amount determined by the Bolt Food Platform which indicates the
minimum Goods Price for which the Small Order Fee does not apply.

gival To Togd 1ou kaBopiletal atrd TNV MNMAaTedépua Bolt Food, 1o otoio kaBopilel
v eAdxiotn Tiu ayoBwv yia Tnv otoia dev 1oxUel n Xpéwaon €AAXLOTNG
TTapayyeAiog.

Opening Hours

Npec

means the whole time period of a day during which the Partner accepts Orders and
prepares Goods for pick-up by a Delivery Partner or directly by a Client (the
Opening Hours indicated in the Bolt Food Platform may differ from the opening
hours of the Partner’s establishment).




AgiToupyiag

onuaivel oAOKANPN TN XPOVIKA TTEPIOdO PIag NUEPOG KATA TV OTroia 0 XuvepydaTng
atrodéxetal MNapayyeAieg kar TrpogToiudlel Ta ayabda yia TapaAafny amd évav
>uvepyarn Mapddoong f ameubeiog ammd €vav MeAdatn (o1 Qpeg Aeitoupyiag TTou
avapépovtal otnv lMAatedépua Bolt Food ptropei va diagépouv atmd TIG WPEG
AEITOUPYIaG TNG EYKATAOTAONG TOU ZUVEPYATN).

Order means the order of Goods that the Client has placed with the Partner

MapayyeAia gival n mapayyeAia ayabuwv 1mou €xel UTTORAAEI 0 MeAGTNG OTOV ZUveEPYATN

Order Price means the price that the Client has to pay for the purchase and delivery (if
applicable) of the Order.

Tign gival n Ty 1Tou TTPETTEl va TTANpwaoel o MeAATNS yia TV ayopd Kai Tnv TTapddoon

MapayyeAiag (eav 10x0er) TnG MapayyeAiag.

Partner means the operator of any restaurant or store that Bolt has concluded the
Agreement with and where relevant, each and every establishment through which
the operator conducts its business on the Bolt Food Platform.

TuvepYaTNG onuaivel Tov SIaXEIPIOTH OTTOIOUOATIOTE ECTIATOPIOU Il KATAGTANATOG KE TO OTTOIO N
Bolt éxel ouvawel Tn Z0PPaaon Kai OTTou €ival OXETIKO, KABE £yKATAOTAON HECW TNG
otToiag o dlaxelpiaThg dieEdyel TIG €TTIXEIProEIS Tou aTnv MNAaTedpua Bolt Food.

Partner’s means the Partner’s name and trade mark and all materials, such as the Partner’s

Content menu and the photos of Goods provided to Bolt under this Agreement.

Mepiexépevo

gival To évoua Kal TO EUTTOPIKG OfPa TOU SUVEPYATN Kal OAA Ta UAIKA, OTTWGS TO

TuvepydTn MeEvoU TOu ZuvepydTn KAl Ol QWTOYPaPieg Twv ayaBwyv TTou TTapéxovTal oTnv Bolt
oTo TTAdiolo Tng TTapoloag XUuBaong.

Partner means the variations from the General Terms and Schedules regarding the

Specific Partner, as set out in the Special Terms (if applicable).

Conditions onuaivel TIg TTapaAAayég amrd Toug MevikoUg Opoug Kal Ta MapapTAPATA OXETIKG W]

Eidikoi Oépol| Tov ZuvepydTn, 6TTwG opileTal aToug Eidikoug Opoug (eav 10XUEI).

ouvepydTtn

Sales means the agreement between the Client and the Partner for the sale of Goods in

Agreement accordance with the Order.

ZupBaon gival n oup@wvia PeTagl Tou MeAGTN KOl TOU ZUVEPYATN yia TNV TIWANCH ayadwv

NMwARocswv oupowva pe Tnv MapayyeAia.

Service Fees

means the fees payable by the Partner according to Section 6.4.

ApoiBég onuaivel TIG aUOIBEG TTOU gival TTANPWTEES aTTO TOV ZUVEPYATN CUPQWVA WE TNV
Ymnpeoiwv Evornra 6.4.

Small Order] means the fee payable by the Client to the Partner determined by the Bolt Food
Fee Platform and applied to Orders that do not meet the Minimum Order Value in

Télog pikprig
TTapayyeAiag

accordance with Section 6.6.

gival n apoifn Tou eivalr TAnpwtéa ammd Tov MNeAdTn aTo ZuvepydTn kal kaBopideTal
amdé 1nv TNAaTeodpua Bolt Food kai epapudlerar oe lMapayyelieg 1ou dev
avrtatrokpivovTal otnv EAdxiotn Aéia MapayyeAiag ocupewva pe Tnv Evotnra 6.6.




Special Terms

means the special terms under which the Agreement is concluded (if applicable).
onuaivelr Toug €18IKoUG Opoug UTTO Toug OTToioug ouvdmTeTal n Z0uBaocn (edv

E1d1koi Opol oY GEl).
User means any person that has registered a user account on the Bolt Food Platform
XprRoTng and uses the services of the Bolt Food Platform through that user account.

onuaivel otrolodNTIOTE ATONO €xel KaTaxwpioel évav Aoyaplacud XpAoTn atny
MAat@épua Bolt Food kal xpnoiyotroigi Tig utnpeaieg NG MAateopuag Bolt Food
MEOW TOU ev AGyw Aoyapiaouou XpAoTn.

2. LEGAL FRAMEWORK 2 NOMIKO MAAIZIO
2.1 Bol.t .Food Platform enables the Partr.\er to 21 H MAateépua Bolt Food Siver T
solicit Orders of Goods from the Clients, SUVATOTTA GTOV TUVEPYGT VA ETIBIGKE]
which will be delivered to the Clients by the Napayyehiec AyaBov aTré Toug MEAATEC, o
Delivery Partners or picked-up directly by oTroiec B TTapPaBoBoGY aTouc MEAGTEC aTTé
the Clients. Toug 2uvepyareg [lMapddoong n  Ba
TapaAneBolv  ameuBeiag ammd  TOUG
MeAdreg.
2.2 For the sale of Goods through the Bolt 29 Ma v ToAnon AyaBov  péow g

Food Platform, a Sales Agreement is
concluded directly between the Client and
the Partner. For the delivery of the Order,
the Client enters into a Delivery Agreement
directly with the Delivery Partner. In case
the Client wishes the Order to be delivered
by the Delivery Partner, the Sales
Agreement is deemed to be concluded
from the moment that the Order is
accepted by the Partner and the Delivery
Partner and an Order confirmation is sent
to the Client. In case of self pick-up by the
Client, the Sales Agreement is deemed to
be concluded from the moment that the
Order is accepted by the Partner and an
Order confirmation is sent to the Client.
The Sales Agreement is concluded through
an offer and acceptance model based on
the Client’s Order under the local laws. The
Partner will be liable for the Goods (and
production of Goods, if applicable)
according to the Sales Agreement and the
Delivery Partner will be liable for the
delivery of the Order according to the

MAatedppog Bolt Food, ouvdamTerar pia
2UuuBaon MNMwAnocewv ateuBeiag yeragu Tou
MeAdTn  kai TOU Zuvepydtn. TMa v
mapadoon TG lMapayyediag, o [eAdTng
ouvamTel gl X0uBaon  MNapadoong
ateuBeiag pe Tov Zuvepydrtn Mapddoong.
>¢ mepimTwaon Tou o MNeAdTng embBupei TNV
mapadoon TG [lMapayyehiog amd TOV
Zuvepydarn  lMapddoong, n  ZouPBaon
MwAnoccwv Bewpeitalr 0TI CUVATITETAI ATTO
™ onyun Tou n [lapayyehia yivetal
ammodeKTH ammd TOV ZUuvePYdTn Kal ToV
Juvepydrn lMapddoong kal atmmooTEAAETA
pia empeBaiwon TG Mapayyediag oTov
MeAdTn. Ze mepimTwon TapaAafng atréd Tov
MeAdtn, n ZouBaon MwAAcewv Bewpeital
6Tl OUVATITETAI Q1O T OTIYM TIOU N
Mapayyehia  yivetal atmodekTy amd ToOV
2uvepyarn Kal atmmooTEAAETAI pia
empBeBaiwon TG lNapayyediag  aTov
MeAdtn. H ZouBaon NwAARcewyv cuvatTeTal
Méow evdg POVTEAOU  TTPOCYOPASG  Kal
atmodoxAg Tou Baacietal otnv MNMapayyeAia




Delivery Agreement.

Tou [eAdtTn olP@wva pE TOUG TOTTIKOUG
vopoug. O Xuvepydmng Ba gival utreuBuvog
yla 1o ayoBd (kar Tnv TTapaywyr Twv
ayabwyv, €av 1ox0el) olgewva PE TN
20uBaon MNwAAcewv kKal o0 ZuvepydTtng
Mapddoong Ba civar utreuBuvog yia TNV
mapdadoon TnG Mapayyediag cup@wva pe
TN Z0pPaon Mapddoong.

2.3 By operating the Bolt Food Platform, Bolt 23 Aermoupydvag v MAaTeépya Bolt Food, n
acts only as a provider of the information Bolt svepyei HOVO wC  TIGPOXOC T’r]g
society service and is neither a party to the UTINPETiaC Mg KOIVViaC TV
Sales Agreemgnt or the. Delivery TTANPoYopIwV Kal Ogv gival oUTe NEPOG TNG
Agreement. Bolt is not the provider of the SopBaonc MwAfGEwWY 00TE TNC ZURAONC
Goods or delivery services and is not liable Mapédoone. H Bolt Sev eival 0 TIAPOXOC
in any way for the performance Of. the TWV QyaBwV f TwV UTIMPECIOV TTapGS0anc
Sales  Agreement or the Delivery Kal Ogv Qépel Kapia eubuvn yia TNV EKTEAEDN
Agreement. NG 2ZUuPBaong NMwARoswv ) TNg ZUPPBaong

Mapddoong pe oToIovOATTIOTE TPOTTO.
24 The Partner hereby authorises Bolt to act 24 O Suvepydtng efouciodotei Bl TG

as the Partner’'s commercial agent in
relation to any Sales Agreement and
Delivery Agreements (if applicable). The
Partner hereby grants Bolt a right to
negotiate the Sales Agreement and (where
applicable in accordance with Section 2.5)
the Delivery Agreement with the Client,
including, but not limited to, collect the
Goods Price, Delivery Fee (where
applicable) or other fees payable by the
Client and the Bolt Business Customer to
the Partner under the Sales Agreement
and (where applicable in accordance with
Section 2.5) the Delivery Agreement and to
forward the relevant funds to the Partner in
line with this Agreement. . The Partner
acknowledges that the payment obligation
of the Client arising from the Sales
Agreement and (where applicable) from the
Delivery Agreement is deemed to be
fulfiled when the payment is credited onto
the bank account of Bolt or, as the case
may be, when the Client has paid the
Goods Price in full to the Delivery Partner

Tapoucag Tnv  Bolt va evepyei  wg
EUTTOPIKOG TTPAKTOPAG TOU ZUVEPYATn OF
oxéon ue  oTmroleodnToTE  ZUUBACEIg
MwAnoewv kai Mapddoong (eav 1oxvel). O
Juvepydmng ekxwpei dla TNG TTapouoag
oTtnv Bolt To dikaiwpa va diamrpayuaTeuTei
™ Z0uBacn MNwARcewv kai (6tTou 1oXUEl
oupewva pe Tnv Evornra 2.5) T ZuuBaocn
Mapdadoong ME TOv MeAdTn,
OUMTTEPIAQUBAVOUEVWY, XWPIG TTEPIOPIGUO,
Tou va eiompdael v TiuR Ayabwv, TO
Téhog TMapddoong (61ou 1oxUEl) 1 GAAEG
apoIBEG TTANPwWTEEG aTTd TOV eAATN KOI TOV
Emyeipnuatiké TMeAdtn ¢ Bolt oTtov
>uvepydtn Bdaoel Tng Z0pPaong MNMwAnoswy
Kal (61ToU 1I0XUEl cUPQWvVa Pe Tnv Evotnra
2.5) Tng 20upaong Mapddoong kai yia TNV
TPOWBNON TWV OXETIKWV XPNUATWV OTOV
Juvepydtn oUPQWVO JPE TNV TTapouca
20uBaon. O Zuvepydtng avayvwpiler Ot N
uttoXpéwaon TANPWMNAG Tou [leAdTn TTOU
TTPOKUTITEl ATTd TN ZUPPBacn MNMwAAcewv Kal
(61T0U 10X UEI) ATTO TN Z0PPBaon Mapadoong,
Bewpeital 6T ekTTAnpwveTar  étav N




in cash upon the delivery of the Order or
the Client has paid the Goods Price in full
directly to the Partner at the Partner’s
establishment.

TANPwUA  TTOTWVETAI  OTOV  TPATTECIKO
Aoyapiaopdé 1ng Bolt A katd TrepiTTTWON,
6tav o [eAdtng €xel TAnpwoel v Tiun
Ayabwv TAPWG  aTOV 2uvepydaTtn
Mapddoong o€ peTpnTd KATA TNV TTAPAdOCN
NG Tlapayyehiag 1 o [eAdtng E£xel
mAnpwoer TRV Tiyl  Ayabwv  TTARpwg
atreuBeiag aTov ZuvepydaTn atnv
EYKATAOTAON TOU ZUVEPYATN.

2.5

In case the Partner wants to offer its own
delivery services to the Client for the
delivery of the Goods, the Client enters into
a Delivery Agreement directly with the
Partner and the conditions applicable to
Delivery Partners under these General
Terms apply to the Partner in respect of the
Delivery Agreement. The Partner shall
attend and where relevant, shall ensure
that its employees and/or contractors shall
attend, training(s), pass appropriate
exam(s) and maintain all licences, permits,
registrations and approvals required for the
lawful provision of service(s) pursuant to
Delivery Agreements under applicable law.
Furthermore, the Partner shall make
certain before each delivery of food that the
thermo-bag is clean and in good order and
is used in a manner that ensures food and
health safety  and prevents  the
contamination of food.
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> TePITITWON TToU 0 Zuvepydtng BEAel va
TPOO®EPEl  TIG  OIKEG TOU  UTTNPECIEG
Tapadoang atov MeAdTn yia Tnv TTapddoon
Twv ayoBwv, o T[leAdtng ouvarmTel pia
2U0uBaon MMapddoong atreubeiag pe TOV
2uvepydTn Kal ol TTPpoUTToBécEIg  TTou
IoXUouv yia Toug Zuvepydreg lMapddoong
olpgewva pe  Toug TrapdvTeg  evikoug
Opoug 1oxUouV yia Tov Zuvepydtn 60OV
agopd otn  20pPoon [lMapddoong. O
2uvepydmng Oa TTOpPEUPIOKETAl KAl KATA
TEPITTTWOTN, Ba dilac@aAilel 611 o UTTGAANAOI
n/kai o1 epyoAdpor Tou Ba TrapeupiokovTal
oe eKkmaideuon(eig), Ba TTEPACOUV  TIG
KOTAAANAEG e€eTAOEIC Kal Ba dlaTnPOUV OAES
TIG AOEIEG, EYKPIOEIG KAl EYYPAPEG TTOU
amaiTouvTal  yio TN VOPIUn  TTapoxn
UTTNPECIWY  oUPQWva e TIG ZUMPPAOEIg
Mapdadoong oluewva ME TOUG
epapuooTéoug  vépoug. EmmtAéov, o
>uvepydmng TpéTrel va BeBaiwBei Tpiv atmd
KaBe  Tapddoon  TPOQiwv 6T O
Beppoadkog eival kaBapdg Kal o€ KAAN
KOTAOTOON Kal XPNOIKOTIOIEITAlI PE TPOTTO
mou  Olac@aAifel TNV ao@AAEld  TwvV
TPOQIUWY KAl TNV UYEIQ KAl OTTOTPETTEl TN
MOAUVON TWV TPOPIUWV.

2.6

All Partners acting on the Bolt Food
Platform shall be considered traders within
the meaning of Directive (EU) 2005/29.

26

OMlol o1 ZuvepydTteg TTOU €vepyolv OTNV
TAaT@Oppa  Bolt Food Ba Bewpolvral
éutTopol katd Tnv évvola tng Odnyiag (EE)
2005/29.

2.7

Bolt is entitled to share with the relevant tax
authorities any information required under

2.7

H Bolt €xel 10 dikaiwpa va yvwoTOTTOIRCEI
oTIg apuodIeg POPOMOYIKEG  apXEG




Council Directive (EU) 2021/514 of 22
March 2021 amending Directive
2011/16/EU on administrative cooperation
in the field of taxation, including but not
limited to any consideration paid or
credited to the Partner in connection with
the activities carried out through the Bolt
Food Platform. Where the Partner does not
provide the information required under the
Directive referred to above, Bolt is entitled
to (i) terminate the Agreement, (ii) prevent
the Partner from re-registering on Bolt
Food Platform and (iii) withhold the
payment under Section 6 to the Partner as
long as the Partner does not provide the
information requested.

OTT0IECONTTOTE TTANPOYOPIES TToU
atrairouvTal cUpwva pe Tnv Odnyia (EE)
2021/514 1ng 22ag Maprtiou 2021 yia Tnv
Tpotrotroinon ¢ Odnyiag 2011/16/EE
OXETIKA pe TN OIOIKNTIKA Cuvepyacia oTov
TOpéQ ™Mg popoloyiag,
oupTtrepIAauBavopévwy,  eVOEIKTIKA,  Twv
TTANPOPOPILV  TTANPWUWY 1  TTICTWOEWV
oTOoV 2UvePYATn o€ oxéon ME
OpacTnPI6TNTEG TTOU dlECAyovTal JEOW TNG
MAatedppag Bolt Food. e TrepitrTwon tmou
0 ZUVEPYATNG dev TTAPEXE! TIG TTANPOPOPIES
TTOU atraitouvTal oUpgwva e tnv Odnyia
TTOU ava@épeTal  Trapamdvw, n  Bolt
dikalouTal (i) va kartayyeilel Tn Z0pBaon, (i)
va ePTTOdIOEl TOV ZUVEPYATN VO EYYPOPET £K
véou otnv MAat@oépua Bolt Food kai (iii) va
TTAPAKPATACEI TNV TTANPWUR oUPQWva e
v Evétnta 6 otov Zuvepydrtn, €pOCOV O
2uvepydtng Oev TTOPEXEl TIG QITOUMEVEG
TTANPOPOPIEG.

PLACEMENT OF ORDERS

3. YNOBOAH MAPAITEAIQN

3.1 When the Client has placed.an Qrder, the 3.1 Otav o MeAdtne éxel uToBéAel  pia
Partner gnsures that thg csmﬁrmghon of t.he Mapayyehia, o Suvepyane SIATQAAIZE! 611 N
Ordgr will pe decided within the tlme period emReBaiwON Mg Mapayyehiac O
prov@ed in Schedule 1 (Service Level QTIOPAGIOTEN EVTOC TNC XPOVIKAC TIEPIGBOU
Requirements).. mou  Trapéxetar  oto  lMapdptnua 1

(ATraitioeig ETirédou YTnpeoiwy).

3.2 In the event that the Partngr cannot provide 39 S TEPTTWON TIOU O SUVEPYATNC Sev
the Goods as requestgd in the Ordgr, the uTopei Vo Tapdoxel Ta ayabd  OTwe
Partner shall not confirm the Order in the NTAONKe oTNV MapayyeAia, 0 SUVEPYATNC
Bolt Food Platform, ) unless a?n Oev Ba emBepaiwoel Tnv Mapayyedia otnv
aut.o-acceptance .funct|on |.s enabled, in Mateépua  Bolt  Food, ektéc  gav
whlch case reqwremgnts in Schedule 1 EVEPYOTIOINBET pIa AEITOUPYIG QUTOUATNG
(Service Level Requirements) of these amoSoxfic, omote  8a ENBoGV ol
General Terms shall be followed. amaIToEIC T0U MapapTAuaToc p

(ATraitrioeig EmiTédou  YTINpEoIwy)  Twv
TapovTwy Mevikwv Opwv.
3.3 The Partner shall procure that the Orders 33 O Suvepydtne Ba  pepIUVE  WOTE ol

are monitored in a constant manner during




the Opening Hours of the Partner’s
establishment, in accordance with the
requirements in Schedule 1.

Mapayyehieg va TTapakoAouBouvTal
ouvexwg katd T 0peg Aegimoupyiag Tng
EYKATAOTAONG TOU ZUVEPYATN, CUUPWVA WE
TIG aTTaTAo€Ig Tou MNMapapTthuatog 1.

FULFILMENT OF ORDERS

EKNAHPQZH TQN MAPATTEAIQN

4.1

The Partner will be ready to launch the
provision of services under the Bolt Food
Platform from the moment of signing the
Agreement, unless otherwise agreed
between the parties. The detailed
requirements and instructions for the
handling of Orders are provided in
Schedule 1 (Service Level Requirements)
to these General Terms.

4.1

O Xuvepydtng Ba eival £TOINOG va EEKIVATEI
TNV TTAPOXN UTTNPECIWV OTO TTAQICIO NG
MAateoppag Bolt Food atrd mn oTiyun Tng
uTToypa@®nG TnG 2U0PPaong, €KTog  €dv
oup@wvnBei  JIAQOPETIKA  HETALU  Twv
pepwv. O1  AETITOUEPEIC ATTQAITACEIS KAl
odnyieg yia 10 Xelpiopd Twv MapayyeAiwyv
TapéxovTal oo lMapdptnua 1 (ATmaiTRoeig
Emmédou  YTnpeolwv) OTOUG TTOPOVTEG
"evikoug Opoug.

4.2

The Partner shall use its best endeavours
to ensure the availability of all Goods that
are displayed on the Bolt Food Platform. In
the event that the Partner is or is likely to
become unable to fulfii the Orders, the
Partner will cease to accept any further
Orders and mark itself as offline on the Bolt
Food Platform until readiness to fulfil the
Orders is restored.

4.2

O Zuvepydtng Ba kartafdAel kdBe duvath
mpooTrdbeia  yia  va  dlac@alicel T
OlaBeaiuétTnTa GAWV  TWV ayabwv TTOU
epavifovral otnv MAareépua Bolt Food.
2€ TTEPITTITWON TIOU O ZUVEPYATNG €ival N
givar mBavdé va unv eivar oe Béon va
ektTAnpwaoel TiG MapayyeAieg, 0 ZuvepydaTng
Ba TTaUcEl va QTTOOEXETAI OTTOIEGONTIOTE
Tepaitépw MapayyeAieg kal Ba @povTioer va
emonuaveei wg €kTOG oUvdEONG OTnV
MAateéppa  Bolt  Food €wg  6Ttou
atmrokataoTaBei n  €ToIuOTNTA  yIa TNV
eKTTAfpwon Twv MNapayyeAieg.

4.3

The Partner shall ensure that the Goods
prepared for delivery to the Client and/or
pick-up by the Client comply with the Order
of the Client. The Partner shall use its best
endeavours to comply with specific
instructions and requests of the Client, if
applicable.

4.3

O Zuvepydtng Ba diac@aAiler 6T Ta Ayaba
TToU TrposTOINAdOVTal YIa TTaPAdoon OToV
MeAdtn Af/kar TTapaAafry ammd tov lMeAdTn
ouduopgwvovTal pe TNV MNapayyeAia Tou
MeAdtn. O Zuvepydtng Ba kataBdAel k&Oe
OuvaTh TTPOoOoTIdBEIa yia va CUPUOPPWOEI
ME OUYKEKPIPEVEG 0BNYiEG KAl AITAUATA TOU
MeAdTN, KOTA TTEPITITWON.

4.4

The Order shall be ready for pick-up by the
Delivery Partner or by the Client within the

4.4

H MapayyeAia Ba gival £Toiun yia TTapaAaBn)




timeframe specified in Schedule 1 (Service
Level Requirements). The Partner has a
right to opt-in and opt-out from the
take-away function (i.e. self pick-up by the
Client) at any time. The Partner shall make
sure that a right Order is picked up by the
Delivery Partner. In case the Delivery
Partner picks up a wrong order, Bolt may
deduct the Order Price from the weekly
payment between Bolt and the Partner.

ammd Tov 2uvepyatn Mapddoong rfj atmmd Tov
MeAdTn €vTOG TOU XpOVIKOU TTAdICiou TTOU
kaBopiletal oTto Mapdptnua 1 (ATTaAITAoEIg
Emmédou Ymnpeoiwv). O ZuvepydTtng Exel
TO BIKaiwpa va eMAEEEl va GUUTTEPIANYOEI N
va egaipebei ammd TN Asitoupyia TapaAapng
amd To KatdoTnua (OnA. auto-TrapaAaBn
até Tov MeAdTtn) o€ otroiadrimoTe aTiyun. O
Zuvepydmng Ba dlac@aAioel o
TapaiauBdveral n ocwaoTh MapayyeAia ammod
Tov 2uvepydTn Mapddoong. e TePITITWON
Tou 0 Xuvepydmng Mapddoong TrapaAdBel
A4Bog Trapayyehia, n Bolt ptmopei va
agaipéoel Tnv Ty Mapayyediag amd Tnv
gBdopadiaia TTANpwuR peTagu Tng Bolt kai
TOU ZUVEPYATN.

4.5 The Partner shall ensure that the grdergd 45 O Suvepydme 6a  Siaogahicel 6T Ta
Goods  are properly packaged (incl. ‘in TapayyeABevta  ayaBda  eivar  KatdAAnAa
acco.rdance _W'th all - food safefty OUOKEUOOEVa (oupTrepIAapBavopévwy
reqmreme.nts.ln case the Goods cor.1ta|n GAWY TWV ATTAITATEWY AOQAAEIAC TPOPILWY
food), taking into account that the Delivery Of TIEQITITWON TIOU Ta ayaBd TIEPIEXOUV
P-artner or the Client will only be required to TP6QIN),  AauBavoviag  umewn 6T o
pick-up a packaged Order. In case the Suvepydme Mapadoone fi o Mehdmg
Goods contain food, the Delivery Partner amameital  uévo  va  TIapaAdBel  pia
will also be required to place it into the GuoKeuaopévn MapayyeNia. € TepTwon
thermo-bag for delivery. The packaging TOU T4 QyaBd TIEPIEXOUV TPOQIUG, O
may rTOt include _any Ioggs of the 2uvepyatng Mapddoong Ba TTpétel eTTiong
competitors of Bolt. The packaging may not Va Ta TOTOBETHOEI OTOV BEPHOOGKO VIa
include any advertising material of third TapéSoon. H ouokeuaoia Sev emTPETETal
parties  (incl. the Compet!tors of Bolt), va TrepIAapBavel AoyoTuTia avTaywvioTwy
unles.s. agree.d. otherwise in the Partner TnG Bolt. H ouokeuaoia dev emTPETTETAI VA
Specific Conditions. TEPINAUBAvVEl  OTTOIOONATIOTE  OIOPNMICTIKO

UANIKO  TpiTWV (oupTrepIAauBavopEVWV
avtaywvioTwv Tng Bolt), ektdg edv €xel
oupewvnBei  dlagopeTikd oToug EIdikoug
Opoug Zuvepydrn.

4.6 The Partner ensures that the Goods 46 O SuvepydTne Ba SIKCPAAZel OTI Ta ayadd

prepared for delivery by the Delivery
Partner and/or self pick-up by the Client:

TTOU TTPOETOINAdoVTal yia TTapddoan atrd
TOV 2uvepydTn Mapdadoong n/kai
auTo-TrapaAapr) ato Tov MNeAdmn:




4.6.1 correspond to the description of the 461 QUIOTOIXOUV GTNV TIEPIVPOQA TwV
Goods on the Bolt Food Platform ayabov omv  MAareépua  Bolt
(including indications that particular Food (oupTtrepIAauBavopuévwy
Ggods are gluten ,Or nut/free or evOEiLewv OTI ouyKekpiyéva ayabd
suitable for vegetarians or vegans Sev TiEpIEXOUV YAOUTEVN ] ENPoUC
in case the Goods contain food); KaPTOUC 1 gival KaTGAMNAG yia

XOpTOPAyoug n Biykav  o¢
TEPITTTWON  ToOU  Ta  ayabd
TTEPIEXOUV TPOPIUA)-

4.6.2 are. not har.mful to health or the 462 Sev eival emBAABA yia TV uyeia 1
environment; 10 TEPIBGAAOV-

4.6.3 ahre not Teegedlto be iIIegar: ungler 463 Sev BewpoLVTal TTapavoua
the applicable awlsTor o.t erwise OUMPWVA HE TOUC EQUPHOGTEOUC
contravene General Terms; vououg oUTe avTifaivouv pe aAAov

TpbéTTO O0TOUG IMEvikoug Opoug:

464  have bdeen dproperlyh copked for 4.6.4 €Youv MQYEIPEUTEI 1 TTPOETOINOCTEI
prepare ar.w a.re otherwise S? e, KOTAAANAQ Kail gival Katd Ta GAAa
of high quality, fit for transportation AGQOAT] UWNARC TToIGTATAC
and CQnsumptlon and at an KOTGMAAG yio pETaQopd  Kal
appropriate temperature for KatavadAwon Kal o€ KATAAAnAn
consumption by the Client in case BEPUOKPOCI YIa KATAVAAWGT aTIé
the Goods contain food; Tov MeAdTn o€ TTEPITITWON TTOU TA

ayaBa tepiéxouv TpOPIUA-

4.6.5 comply with aII]c applicat:}le 465 OUUUOPPUVOVTAI E  ONEC  TIC
reqmremgnts duct or tz EPOPUOOTEEG OTTAITACEIG YIO TNV
prepargtlon/pro u.ctlon. . an TIPOETOIMACIO/TTapaywy  Kal TN
packaging at all times (including as ouoKeuaoia  Of  KGBe OV
reasonably required to withstand (GUTTEPIAUBAVOEVV TV
the delivery process); EUAOYWG ATTAITOUMEVWY COTOIXEIWV

yla Tnv avioxy otn Odladikaaia
Tapadoaong):

4.6.6 corrgspond to the greatest extent 466 QuNoTOOOV ~ OTO  pEYaAUTEPO
possible to the photography Suvaté BaBUG OTN QWToYPAYia
uploaded on the Bolt Food TTou éxcel ©OPTWOE oV

Platform.

MAatdéppa Bolt Food.

4.7

The Partner must promptly notify Bolt if the

Partner becomes aware of any illegal

4.7

O Zuvepydtng TrpéTTel
AMECWG

va  €100TToIACE!

v Bolt €dv o Zuvepydrng




Goods listed on the Bolt Food Platform.

avTIAn@Bei oTroladnTToTE TTapAvoua ayadd
Tou avagépovtal otnv lNAatedppa Bolt
Food.

4.8 Bolt shallf have th? , rightf to ipspect the 4.8 H Bolt 8a €xel 1o dikaiwpa va emBewpnoel
Erocess of the prowsmn of services by the TN BI0BIKATIa TIAPOXAC UTINPEETIGV T Tov

artner at any time. 2UVEPYATN O€ OTTOIAdNTTOTE OTIYMN.
4.9 Bolt has the right to cancel the Order made 4.9 O Bolt gl T0 BIKAIWUA VA AKUPGIOE! TNV

through Bolt Food Platform unilaterally:

Mapayyehia  1OoU  €yive  péOw NG
MAatedppag Bolt Food povopepwg:

491 if the Client has requested to

491 €4v o TeAdtng €xel Cnmoel va

cancel the Order before the akuptoel Ty Mapayyehia eIV o

Partner has accepted the Order. In Suvepyame amoSeEXTEl v

such cases the Partner is not MapayyeAia. Se TéTOIEC

entltl.ed t-o any fees under the TIEPITITOOEIC, O SUVEPYATNG Sev

Section 6; dIkaloUuTal  OTTOIECONTIOTE  AMOIBEG
oupgwva pe Tnv Evotnra 6-

49.2 before a preparation notification 492 Tipv o6 v aTooTO
has been sent to the Parther. In £150TI0INGNG  TIPOETOINOGIAC  OTOV
suc.h cases the Partner is not 2uvepydTn. Ze TETOIEG TTEPITITWOEIG,
entltl.ed t_o any fees under the 0 Suvepydmne Sev  BIKaAIOUTal
Segction 6; oTToIE0dNTIOTE  aPoIBEG  oUuQwva

pe Tnv Evértnra 6-

49.3 if the Client has requested to 493 sav o MeAdne éxel {NMoel va
cancel the Order befor.e the akuptoel Ty Mapayyehia eIV o
Partner has started preparing the SuvepyaTnG EekIvVITE] v
Order. I.n such cases the Partner is TpoeToluacia TN Mapayyehiac. Se
not (Iantltle-d to any fees under the TETOIEC TIEPITITWGEIC, O TUVEPYATNC
Segction 6; oev dIkaiouTal OTT0IEGONTTOTE

auoIBég auuwva pe Tnv Evétnta
6.
494 if the Client has requested Order 494 v o MeAdme éxel  Znmioel

cancellation after the Partner has
started preparing the Order and
before the estimated time of
delivery of the Order according to
the Bolt Food Platform has arrived.
In such cases the Partner is
entitled to the fees under Section 6

akUpwaon ¢ MapayyeAiag apou o
Juvepydmng €xel  Eekivioel  Thv
TpoeTolpacia TnG MapayyeAiag kai
TTPIV QTACEl O EKTIMWHPEVOG XPOVOG
mapdadoong TG  lNapayyeAiag
oupewva pe Tnv MAateopua Bolt




of the General Terms, except for
Goods that do not require
preparation by the Partner as per
the Order (e.g. canned or bottled
drinks, retail products);

Food. Xe& TETOIEG TTEPITITWOEIG, O
2uvepydmng dikaiouTal TIG AUOIREG
TTou ava@épovtal otnv Evétnta 6
Twv [evikwv Opwv, ek16g atTd
ayadda TTOU oev amairouv
TTPOETOIPJACIO AT TOV 2UvVEPYATN
oupgwva pe Tnv Mapayyehia (11.x.
KovoepPBOTTOINUEVA 1 EPPIGAWPEVT
TTOTA, £TOIMA TTPOIGVTA AlAVIKAG):

495 if theI rC])Ilegtd hasf reqr:JesFt,e(:t to 495 sav o MeAdne éxel {Nmoel va
cancel the Order aFert ¢ Fartner akupwaoel TV lMapayyeAia agou o
has started preparing the Order SuvepydTne  éxel  Eekivioel TV
anj afterf tne gsélmated t(ljme of TpogTolpacia TnG MapayyeAiag Kai
the |veg Ict> tFe dr elralaf[:fcor mghto LETA v TapéAeuon ToU

e ° ; 00 . a orm. a?‘ EKTIMWHEVOU  XPOVOU TTapAdocong
exc?eeded. If the estimated time o e MapayyeNiag aop@wva e TV
delivery was exceeded due to the MAaTeépua Bolt  Food Se
Partner’tilfz:jultt then thi Par’[nerd is TepiTTWoN TTAPEAEUOTC ToU
not .en| ef ho any T?I'S un Tr EKTIMWMEVOU XPpOVOU TTaPAdoong
Sec:on 60 tBeI G;znerah erlm;;. n Aoyw GOAAUATOC ToU SUVEPYETN,
SEC caiesp olt afs tﬁ right tof T6TE 0 Zuvepydtng dev dikaioUuTal
c arge.t e. artner for the cost o Kopia QuOIB OUMGWVA pE TNV
the delivery; or Evotnra 6 twv levikwv Opwv. Ze

QUTEG TIG TTEPITITWOEIG, N Bolt éxel
T0 OIKAiWPO va  XPEWOEl  TOV
>uvepydtn vyia TO KOOTOG TNG
Tapddoong A

49.6 before the Order has been pickgd 496 TPV amé TV TapahaBh e
up. In such cases the Partner is Mapayyeiac Se TETOIEC
e?t|trl1ed éo the flet?rs under Sechor; 6 TEPITITRTEIC, o SuvepyaTe
of the General Terms, except for OikaioUTal  TIG  AMOIBEG TTOU

Goods that do not require
preparation by the Partner as per
the Order (e.g. canned or bottled
drinks, retail products).

avagépovtal otnv Evétnra 6 Ttwv
levikwv Opwyv, ekT6g atmd ayabd
Tou Ogv aTraItolv TTPOETOIUATIO
amd Tov ZuvepYdTtn oUPQWVa HE
Tnv MapayyeAia (T7.X-
KovogppoTroinuéva f EPQICAWPEV
TTOTd, €TOINA TTPOIOGVTA AIQVIKNG).

4.10

In case the delivery services are provided
by the Partner, the Partner warrants that
during the course of providing the delivery
service, it complies and where relevant, its
employees and/or contractors who are

4.10

Xg  TIEPITITWON  TIOU Ol UTTNPETIiEG
Tapadoong TTapéxovTal amo TOV
ZuvepydTn, 0 ZuvepyaTtng eyyudrail o1 Katd
™ OIdPKEIa TNG TTAPOXNAS TNG UTTNPECiag




providing the delivery service on behalf of
the Partner, comply with all relevant laws
and regulations applicable to the provision
of delivery service to the Client.

Tapddoong, CUPMOPPWVETAI O idIog Kal
KOTG TIEPITTTWOoN o1 UTTAAAnAol A/kal ol
€PYOAGRBOI TOU TTOU TTAPEXOUV ThV UTTNPETIa
Tapddoong €K PEPOUG TOU ZuvePYATN,
CUPPOp@WVYOVTal Kal autoi e 6AoUG Toug
OXETIKOUG VOPOUG KAl KAvOVIOUOUG TTOU
IOXUOUV yia Tnv TIapoxn Tng UTTnpeaiag
TTapadoang oTov MNeAdTn.

5. USE OF BOLT FOOD PLATFORM BY | 5 yppsH THE NAATOOPMAE BOLT FOOD
PARTNER ATO TON EYNEPTATH
51 The Partner will gain access to the Bolt 5.1 O Zuvepydmc Ba aTTOKTioEl TIPGORAGN
Food Platform. thI’OL.Igh the user account. omv Miargépua Bolt Food péow Tou
Each Partner is entitled to have only one AoyapIaopou  XpfoTn. KaBe Suvepydrng
account to use the Bglt Foqd Platform. If SIKaIOUTal VA £xgl POV Evav AOYapIGoUG
the Partner operates. its business through via va xpnoigotoiei Tv MAaTépua Bolt
severz?l e§tabllshrpents, each Food. Edv o Zuvepydtng Acitoupyei TIg
establishment is provided a separate ETIXEIPATEIC  TOU UEOW  BIAPOPWV
sub-account to usg the Bolt Food Platform. £YKATOOTAOEWY, OF KGBE eykatdoTaon Oa
The.account details for.the Partner (.and if TapéxeTal évac EEXWPIOTOC
apphcablle, the establishments) will be UTIO-AOYaPIGoPGS  yia T xpAON  TNe
communicated to the Partner separately. MAatépuac  Bolt Food. Ta  oToixeia
AoyapiaopoU Tou Zuvepydtn (kai  KaTa
TEPITITWON, TWV  €yKATAOTACEwWv) Ba
KOIVOTTOIoUVTal OTOV ZUVEPYATN EEXWPIOTA.
5.2 The.Partner shall ensure compliance wi.th 5.9 O Suvepydine Oa  Siaogahicsl T
appl!cable .Iaws .upon performancg of its CUULOPPWON  UE TOUC EQUPHOGTEOUC
serV|.ces, '”C_'%‘d'”g Iaws. regarding the VOUOUG KATA TNV EKTEAECN TWV UTTNPECIWV
working conditions, protection and safety of TOU, GUUTTEPIAGUBAVOUEVWY TWV  VOLWY
employ(?es and other members of the OXETIKA [E TIC EQYACIGKEC GUVBRKES, TV
Partner’s personnel. TTPOOTOCIA KAl TNV ac@AA&ia  Twv
uttaAAAAwY  Kal  GAAwvV  PeAWV  Tou
TTPOCWTTIKOU TOU ZUVEPYATN.
5.3 All information regarding the Partner, the 53 ONeC O TIANPOQOPIEC OXETIKE g TOV

Partner’s establishments and their menus
is uploaded to the Bolt Food Platform by
the Partner in accordance with Section
5.14 of these General Terms, unless
otherwise agreed with Bolt. The Partner is
solely responsible for the information (incl.
Goods Prices and indication of price
reduction) uploaded on the Bolt Food

2uvepydarn, TIG EYKATAOTACEIG  TOU
JuvepydTn Kal  Ta  Pevou  Toug  Ba
gopTwvovtal otnv MAateopua Bolt Food
amd Tov ZuvepydTn OUP@QWVA ME Thv
Evéotnta 5.14 Ttwv Tmapoviwv [evikwv
Opwyv, ekT6G v CUPPWVNBET dlaPopeTIKA
pe Tov  Bolt. O  Zuvepydmng eivai




Platform by the Partner itself or, as the
case may be, by Bolt. Should the
information uploaded to the Bolt Food
Platform be incorrect, the Partner is obliged
to amend this information itself in
accordance with section 5.14 of these
General Terms or, as the case may be, to
inform Bolt of inconsistencies in order for
Bolt to amend incorrect information. The
Partner is also obliged to provide Bolt with
all data about food which is mandatory
under the local laws. All information
provided by the Partner, including in
particular the information regarding the
Partner’'s Goods and Goods Prices and
Opening Hours shall be accurate. The
Partner shall also provide additional
information regarding the Goods
(ingredients and allergens in case the
Goods contain food, etc), if the Client so
requests by contacting the Partner.

QATTOKAEIOTIKG uTTEUBUVOG yla TIG
TAnpogopie¢ (ouptr. Tiuég Ayabwv Kal
€vOeIgn peiwong TIMAG) TTOU QOPTWVOVTal
otnv lMAatpopua Bolt Food atmd Tov idlo
TOV 2UVEPYATN 1 KATA TTEPITTITWON, OTTO TNV
Bolt. Ze mepimmTwon TTOU o1 TTANPOPOPIES
Tou amoaTéNAovTal oTnv MAaTteopua Bolt
Food cival ecpaApéveg, o ZuvepydTng eivai
UTTOXPEWMEVOG VA TPOTTOTTOINCElI AUTEG TIG
TTANpo@opie¢ 0 idlog cuppwva pE TNV
evotnTa 5.14 TwWV Mapoviwv Mevikwv Opwv
N Katd TTePITITWON, va evnuepwaoel Tnv Bolt
yla oouvémeleg, woTte n Bolt  va
TPOTTIOTTOINCEI TIG EOPAAUEVES TTANPOPOPIEG.
O Zuvepydtng eival €TTiONG UTTOXPEWMEVOG
va Trapéxel otnv Bolt 6Aa 1o dedopéva
OXETIKA ME Ta  TPOQIYO  OTTWG  €ival
UTTOXPEWTIKO CUHPQWVA HE TOUG TOTTIKOUG

vopoug. OAeg o1 TTAnpogopieg  TTou
TTapEXovTal amo Tov 2uvepydarn,
oupTTEPIAQUBAVOUEVWV 10iwg TWV

TTANPOPOPIWV OXETIKA WE TIG TINEG ayaBwv
Kal ayoBwv Tou ZuvepydTtn Kal TIG WPES
Aeimoupyiag, Tpémel va eival akpifeig. O
2uvepydmng Ba TTapéxel eTiong TPOCOETEG
TANpPoQopieGc  OXETIKA Pe Ta  ayabd
(ouaTaTikd Kal aAAepyloyOva o€ TTEPITITWON
TTOU Ta ayaBd TrepiExouv TPOPINA K.ATT.),
€dv o lMeAdTng 1O {NTNOEI ETTIKOIVWVWVTAG
ME TOV ZuvepydTn.
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For accepting and processing Orders
through the Bolt Food Platform, the Partner
shall either acquire a device on its own or
buy / rent a device from Bolt. Bolt may ask
for a deposit for the rented device from the
Partner. The Partner procures that all
rented devices and related equipment will
be maintained in good order. Upon the
termination of the Agreement, all rented
devices and any other equipment provided
by Bolt for using the Bolt Food Platform
shall be returned to Bolt in good order,
taking into account the normal wear and
tear. Bolt may impose instructions on how
to return the devices. If the Partner fails to
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Na Ttv amodoxry kai emmeEepyaaia
Mapayyehiwv péow NG MAaTeopuag Bolt
Food, o Zuvepydtng eite Ba atTokTACEl Pia
OUOKeUR Povog Tou eite Ba ayopdoel /
EVOIKIGOEI PIa ouokeun atro Tnv Bolt. H Bolt
uTTOpEl va {nTACEl TTPOKATABOAN yia Tnv
EVOIKIQOMEVN CUOKEUR atrd Tov Zuvepydarn.
O Zuvepydtng o@povTifel WOTeE OAEG Ol
EVOIKIOOPEVEG OUOKEUEG KOl O OXETIKOG
e€OTTAIONOG  Ba  diatnpolvtal 0 KOAR
katdotaon. Merd ™ AA¢n Tng Zuupaong,
ONeG O EVOIKIOOWEVEG  OUCKEUEG  Kal
otroloodnToTe  GAAOG  €€oTTAIONOG  TTOU
Tapéxetal ammdé Tnv Bolt yia TN xprion 1ng
MAateoéppag Bolt Food Ba emoTpégpovtal




return the rented devices and any other
equipment, Bolt may impose a contractual
penalty in the amount equivalent to the
value of the device or keep the deposit if a
deposit was applied. When necessary, Bolt
and the Partner shall agree on the
maintenance or the replacement of the
rented devices.

otnv Bolt og kaAA katdaTtaon, AapBdavovtag
uttéwn @ualoAloyiki @Bopd. H Bolt ptropei
va eTIRAAEl odnyieg OXETIKA PE TOV TPOTTO
EMOTPOPAG TwWv ouokeuwv. Edav o
2uvepydmng oev EMOTPEYEI TIG
EVOIKIQOUEVEG OUOKEUEG KOl OTTOIOVONTTOTE
aAAo e€otrAiopd, n Bolt pytropei va emiBdaAel
Mo ouppaTikp  TTOIVip  0€ TTO0G  TTOU
Iocoduvaei ge TNV agia TNG cuokeung A va
TTAPOKPATACEI TNV TTPOKATABOAN  €dv
kaTaBAnOnke TrpokatafoAn. Otav eival
amrapaitnto, n Bolt kai o Xuvepydng Ba
OUMQWVACOOUV YIa Tn ouvtApnon f tnv
QaVvTIKOTAOTAON TWv EVOIKIQOUEVWV
OUOKEUWV.

5.5

Bolt is not liable for and does not commit to
provide continuous tech-support for the
effective functioning of the Bolt Food
Platform on any device (incl. any operating
system). The Partner undertakes to install
and/or use all updates, upgrades or
modules provided by Bolt. Bolt is not liable
for any damages or loss of profit resulting
from the failure to perform the obligation
set out in this Section 5.5.

5.5

H Bolt dev @épel euBUvn kal Ogv deGUEVETAI
va TTOPEXEl OUVEXT TEXVIKA UTTOOTAPIEN Yia
TNV~ ATTOTEAEOMATIK  AgiIToupyia TG
MAatedppag Bolt Food oe otroladitroTe
OUOKEUN (oupTtrepIAapBavouévou
oTT010UBATTOTE AgITOUPYIKOU ouaThpaTog). O
2uvepydmng avalaufdvel va eykaTtaoTACE!
n/kar  va  xpnolgotroioel  OAeg  TIG
EVNUEPWOEIG, avapBabpuioelg | povadeg TTou
TTapéxovtal amo Tnv Bolt. H Bolt dev @épel
€ubuvn yia otroleadATTOTE {Nuieg A aTTWAEIQ
KEPOOUG  TTOU  TIPOKUTITEL  ATTO TNV
TTApAAEIPn EKTTARPWONG TNG UTTOXPEWONG
TTOU OpiCeTal 0TV TTapouca Evérnra 5.5.

5.6

The Partner shall at all times utilize good

industry practices in the information
technology industry with respect to
comparable services to prevent the

introduction of viruses into the Bolt Food
Platform. If the Partner breaches the said
obligation and a virus is found to have
been introduced to the Bolt Food Platform
as a result of a breach of the General
Terms by the Partner, then the Partner
shall (at its own cost) provide reasonable
assistance to mitigate the effects of the
virus and reimburse to Bolt all damages
arising from the eradication and remedying

5.6

O Zuvepydtng Ba xpnoigotrolei o€ KAOe
OTIYUN OPBEC TTPAKTIKEG TOU KAGOOU OTOV
KAGSO TNnG TEXVOAOYIAg TTANPOPOPILV OGOV
apopd Ot CUYKPIOIUEG UTTNPETIEG, yia va
amoTPEWEl TRV €loaywyn 1wV OTnv
MAatedppa Bolt Food. Edv o Xuvepydtng
TTapapidoel TNV v AOdyw uTToxpéwaon Kal
dlatmoTweEi 611 évag 160G €Xel elo0ayBei oTnv
MAatedppa  Bolt Food wg atmotéAecpa
mapafiaong Twv levikwv Opwv amé Tov
Zuvepydrn, TOTE O ZuvepyaTng Ba TTapéxel
(ne 01K Tou KGOTOG) eUAOyN BoriBeia yia Tov
METPIAOUO TWV ETMTITWOEWYV Tou 10U Kal Ba
armolnuiwoel TRV Bolt yia éAeg TIg nuieg




of the Bolt Food Platform.

TTOU TTPOEKUYAV aTTO TNV €EAAEIWYN Kal TNV
atrokatdoTtaon Tng NAatedépuag Bolt Food.

5.7

The Client may leave feedback and make
complaints through the Bolt Food Platform.
If the complaint relates to particular Goods
the Client will be required to make such
complaints within 30 days from the
delivery of the Order. Bolt shall tend to the
complaints at its own discretion and decide
how to resolve them. Bolt, acting
reasonably, may refund the Goods Price
(or a part of it) to the Client at its own
discretion and claim compensation for it
from the Partner. If the Partner continues
to receive complaints from the Clients, Bolt
has the right to temporarily suspend the
Partner from using the Bolt Food Platform
or terminate the Agreement. Bolt has the
right to establish a customer complaints
and refund policy, that shall be a part of
the General Terms and mandatory for
compliance for the Partner.

5.7

O MeAdtng pmopei va katayxwpioel oxoMia
Kal va utroBdaAel Trapdmova PECW NG
MAaTtpdpuag Bolt Food. Edv 1o TTapdaTTovo
OXETICETOI PE OUYKeEKPIMéEVa ayaBd, o
MeAdtng Ba Tmpémmel va uttoBdAel Ta ev
Aoyw TTapdrmrova evrog 30 nuepwyv atrd Thv
Tapadoon TnG [lapayyeAiag. H Bolt 6a
XEIPIOTEl T TTAPATTOVA KOTA TN OIAKPITIKA
NG €UXEPEIa Kal Ba ammoQacioel TTwG va Ta
emAUoel. H Bolt, evepywvrag euloya,
pTTopei va emoTtpéwel v Tiu AyaBou (A
Mépog auTtAg) oTov [leAdtn katd Tn
OIOKPITIKA TNG EUXEPEID KAl VA OTTAITHOEI
atmolnuiwon yia auTtrv atmo Tov ZUuvepyarn.
Edv o Xuvepydtng ouveyxioel va Aappavel
TrapdaTTova atod Toug MeAdTeg, n Bolt £xel To
OIKaiwpa va avacTeiel TTpoowpivd TN
xpnon tng MNAateépuag Bolt Food até Tov
2uvepyaTn f va katayyeilel T Zoupacn
Tou. H Bolt €xel To dikaiwpa va KaBiepwael
MIO  TTONITIKA TTAPOTTOVWY  TTEAQTWV KAl
EMOTPOPAG  Xpnudtwy, n omoia Oa
amroteAei pépog Twv levikwv Opwv Kal
UTTOXPEWTIKI TTPOG CUPPOPYWOn atrd Tov
2uvepydarn.

5.8

The Partner shall at all times utilize high
quality and high resolution photos for the
displaying of Goods on the Bolt Food
Platform. In case such photos do not fulfil
the above mentioned requirements, Bolt
reserves the right to refuse the uploading
of the provided photos on the Bolt Food
Platform and ask for replacements or
upload equivalent or similar pictures at its
own discretion.

5.8

O Zuvepydarng Ba xpnolyotiolei o KABe
OTIYM QWTOYPaQieG UYNAAG TTOIOTNTAG Kal
avdAuong yia TNV TTPoRoAR Twv ayabwv
otnv MAateopua Bolt Food. Z¢ repimTwon
TTOU QUTEG Ol wToypaieg dev TTANPOUV TIG
TpoavagepBeioeg  amaitioelg, n  Bolt
olatnpei 10 dIKaiwya va apvnBei TN
POPTWON TWV TTAPEXOUEVWV QWTOYPAPIWV
otnv MAatedéppa Bolt Food kai va ¢ntroel
QAVTIKATAOTACEIG ] VA QOPTWOEI I00OUVAUES
N TapOUoIES  QWTOYPAPIEG KATA TN
OIOKPITIKA TNG EUXEPEIQ.

5.9

Bolt is entitled to change, modify or
discontinue either  temporarily or
permanently, the provision in whole or

5.9

H Bolt OkailoUtar va oAA&el, va
TpotroTroifjoel 1 va  OlokOwel  €iTe
TTPOCWPIVA EITE OPIOTIKA, TNV TTAPOXNA &V




partially of the information society service
by introducing and/or discontinuing some
functionality of the Bolt Food Platform as
well as altering in other way or deleting the
Bolt Food Platform at any given time. Bolt
will communicate to Partners its decisions
to discontinue functionality(ies)
accordingly.

OMw 1| ev pépel TnG UTINpPEeoiag Tng
KOIVWVIOG TwV TTANPOYOPIWY, EI0AYOVTAG
f/kal SI0KOTITOVTOG OPICUEVEG AEITOUPYIES
¢ MAateépuag Bolt Food, kaBwg kai
TPOTTOTTOIVTAG  ME  GAAO  TPOTTO 1)
dlaypagovtag tnv MNAateopua Bolt Food
oe otmoladnTote dedopévn oTiyur. H Bolt
Ba KOIVOTTOIACEI OTOUG  2ZUVEPYATEG TIG
amoQacelc TNG  va  dlakoyel  TIG
AerImoupyikdTNTEG AvAAoya.

All content uploaded to the Bolt Food
Platform is subject to the sole
responsibility of the Partner, and Bolt is
under no obligation to actively monitor or
review such content under Regulation
(EU) 2022/2065 of the European
Parliament and of the Council of 19
October 2022 on a Single Market For
Digital Services and amending Directive
2000/31/EC  (Digital  Services  Act).
Nevertheless, Bolt is entitled to remove
any allegedly illegal content after the
receipt of a notice regarding the existence
of such content on the Bolt Food Platform.
Should the Partner disagree with Bolt's
decision on removal of the content, the
Partner is solely responsible for proving
that the content is not llegal or
incompatible with these General Terms
within Bolt’'s internal complaint-handling
procedure in section 13.2.

‘OAo TO TTEPIEXOPEVO TTOU QPOPTWVETAI OTNV

MAateépua  Bolt Food umokerrar otnv
aTTOKAEIOTIKA €UBUVN TOU ZUVEPYATN KAl N
Bolt d&ev €xel kapia uttoxpéwon va
TTaPAKOAOUBEI 1 va eAEyXEl evepyd TO €V
AOYyW  TTEPIEXOPEVO  OUPQWVA  HPE  TOV
Kavovioué (EE) 2022/2065 TOU
Eupwtraikol  KoivoBouAiou  kal  Tou
>uppouAdiou NG 19n¢ OkTwWRpiou 2022 yia
TNV eviaia ayopd Wyn@IoKwyY UTTNPEECIWY Kal
Tnv Tpotrotroinon Tng Odnyiag 2000/31/EK
(NOuog mepi wnoiakwv utnpeciwv). MNap’
OAa autd, n Bolt dikaioutal va agaipéoel
OTTOIOOATIOTE  QEPOUEVO WG  TTAPAVOWUO
TTEPIEXOPEVO  KATA T OIAKPITIKA NG
€UXEpPEId Kal METG Tnv TrapaAafn piag
KOIVOTToinonG OXETIKA pe Tnv Utrapén Tou
ev Aoyw Trepiexopévou otnv MAateopua
Bolt Food. Edv 0 XuvepydTng diaguwvei pe
TNV améeacn NG Bolt yia Tnv agaipeon
TOU TTEPIEXOPEVOU, O ZuvepydTtng Eivai
ATTOKAEIOTIKG UTTEUBUVOG YIa va atrodeEitel
OTI TO TTEPIEXONEVO OeV gival TTaPAVONO 1
acupBaTto pe TOUG TTAPOVTEG [EviKOUg
Opoug 0OT0 TAQICIO TNG E€OWTEPIKNG
O100IKaOiag XEIPIOUOU TTapaTTovwy TnG Bolt
oTnv evotnTa 13.2.

If any of the information the Partner
provides to Bolt is deemed to be illegal
content under applicable laws or otherwise
contravenes these General Terms, Bolt
reserves the right to:

Edav omoieagdhmote amd TIG TTANPOPOpPIES
TTOU TTOpPEXEl O 2ZuvepyaTng oTnv Bolt
BewpouvTal Tapdvouo TTEPIEXOPEVO
OUPPWVA PE TOUG EQAPPOOTEOUG VOUOUG )
avTifaivouv  ge  GAAO  TPOTTO  GTOUG
mapovteg Mevikoug Opoug, n Bolt diatnpei




T0 SIKaiwa va:

5.11.1 remove, disable access or demote
such content;

511.1 agaipécel, ATTEVEPYOTTOINCEl TNV
mpoéofacn A va uttoBIBdoel TO ev
AOyw TTEPIEXOUEVO"

5.11.2 suspend, terminate or restrict any
monetary payment due from Bolt
to the Partner;

5.11.2 avaorTeilel, KATAYYEIAEI n
TTEPIOPIOEI oTTo1adTTOTE
XPNHOTIKN TTANPWWN TTou
ogeidetal amd Tnv Bolt oTov
Zuvepyarn:

5.11.3 temporarily suspend the Partner
from using the Bolt Food Platform
or terminate this Agreement.

5.11.3 avaoTteidel TTpoowpivd TN Xprnon
¢ MAareépuag Bolt Food arrd
TOV ZUvePYATN 1) va KATayyeiAel Tnv
TTapouca ZuuBaon.

Bolt is entitled to suspend, for a reasonable
period of time and after having issued a
prior warning, the processing of notices
and complaints submitted through the
internal complaint-handling system by the
Partners that frequently submit notices or
complaints which are manifestly
unfounded. While assessing the
circumstances for the suspension, Bolt
considers the following:

H Bolt dikaiouTal va avaoTeiAel, yia eUAoyo
XPOVIKO BIdoTNUa Kal PETA TNV €KOOON €K
TWV TTPOTEPWYV €1601T0iNONG, v
emeéepyaoia Twv  €IBOTTOINCEWY KAl
KaTayyeAlwv TTou utToBAaAAovTal oW TOU
EOWTEPIKOU OUOTAUATOG XEIpIopoU
TTapaTTOvVWV ammd Toug ZUVeEPYATEG TTOU
uttoBdAAouV  Ouxvad  €IBOTIOINCEIS
Tapdmova Tou gival TTpodnAwg apdoiua.
Kard tnv agioAdynon Twv ouvenkwv yia
TNV avacToAn, n Bolt AauBdaver uréywn Ta
€8ng:

5.12.1 the absolute numbers of items of
manifestly illegal content or
manifestly unfounded notices or
complaints, submitted within a
month; and

5121 Ttov amoAuto  apiBud  €1dwv
TTPodRAWG TTapdvopou
TTEPIEXOMEVOU n TTPOdAAWG
apdoipwy KOIVOTTOINTEWV n
KatayyeAlwv TTou  uttoBAaAAovTal
evTG evOG uNvog Kal

5.12.2 the relative proportion of notices
and complaints in relation to the
total number of items of
information provided or notices
submitted within a month; and

5122 10 OXETIKO TT0O000TO TWV
€1I00TTOINCEWY KAl KATAYYEAIWV O€
OX£0nN UE TOV GUVOAIKO apIBud Twv
TTAPEXOPEVWY  TTANPOYOPIWYV 1
KOIVOTTOINCEWY TTou UTToRA&AAovTal




evTG evOG uNVOG Kal

5.12.3 the gravity of the misuse of the
notice action mechanisms; and

5.12.3 v Baputnta TnG Katéxpnong Twv
MNXQVICHWV EVEPYEIWV
€I00TTOINCEWV Kl

5.12.4 (if applicable) the intention of the
complainant for submitting
manifestly unfounded complaints.

5124 (edv 1oxvlel) Tnv TIPpéOeon TOU
KatayyéAAovTog  yia  UTToBOAN
TTPOSHAWG apdoipwyv
TTAPATTOVWV..

513 BO'F iz er]lctitl.ed to szsp?tnd,rf]or.a regson:aCibIe 5.13 H Bolt dikaioUtal va avaoTeilel, yia e0Aoyo
pepo 0 .tlme and a .er. a"""? |ssue. a XPOVIKO BIA0TNUA Kal PETA TNV €kdOON €K
prior warning, the provision of information TWV TTPOTEPWY €I50TIOINGNG, TNV TIAPOX]
society services to the Partners that UTTNPETIV me KOIV(’JJVI'GQ TWV
Tr(?quent.ly prow:e B rrar;fes(’;lypl |Iflegal TTANPOYOPILYV  OTOUG  ZUVEPYATEG  TTOU
in o.rmatlon or.1 the ot. 00 atform. OUXVA TIGPEXOUV TTPOBHAWS  TIAPAVOLEC
While a!ssessmg tht'a cwcumstancgs for TANpogopiec oy MAatedpua Bolt Food.
suspension, Bolt considers the following: KaTd TV aEI0AGYNON TWV GUVBNKGMV Yia TV

avaoTohn, n Bolt AapBavel utdyn Ta €¢Ag:

5.13.1 the gravity of the false information 5131 m BapuTnTa TV WEUB GOV

provided; and TTANPOPOPIWV TIOU TTAPaCTXEBNKaV
Kal

5.13.2 the nature of the illegal content; 5132 oo T0U TTapavopoU
and TTEPIEXOUEVOU KAl

5.13.3 (if applicable) the intention of the 513.3 (eGv IoXUE)) TNV TIPGBEGN Tou
E?ﬂner ' while  providing such SUVEPYATN KATA TV TIAPOXH TWV EV
information. ASYW TTANPOPOPIGIV.

5.14  As part of the Bolt Food Platform, Bolt upon 514 Qc uépoc Tne MAateépuac Bolt Food, n

its sole discretion may grant and thus
revoke Partner’'s direct access to the
so-called partners’ portal, which enables
Partner to populate, amend and otherwise
change content on a Partner-dedicated
section of the Bolt Food Platform.

Bolt, kard Ttnv amdAutn OIOKPITIKA TNG
euxépela, PTTopei va xopnynoel Tpoécaaon
Kal  va avokaAégel  Tnv  atreuBeiog
TPOCRACN TOU ZUvePYdTn GTnv TTUAN TOU
€v AOyw ouvepyATn n OTToia ETTITPETTEI OTOV
>uvepydTn va OUNTTANPWOEL, va
TpoTToTToINOEl KAl va aAAGEEl pe GANO TpOTTO
TEPIEXOPEVO O MIa  evOTNTA  TNG
MAateoppag Bolt Food Trou TrpoopileTal




QATTOKAEIOTIKA YIQ TOUG ZUVEPYATEG.

5.14.1 The F?ar‘Fner hereby acknovyledges 5141 O SuvepydTne avayvwpilel Sia e
that _'t IS solely.respon3|ble .for TTapoucag OTl €ival OTTOKAEIOTIKA
granting, che.mglng., controllnjg UTTEUBUVOC YIa T YOPIAYNGN, TNV
and/or removmg rights for its aMay, Tov éAeyxo Flkal TV
representatives Fo access the agaipeon SIKAIWLATWY TV
so-called partners’ portal on behalf EKTIPOCWTIWY TOU yia TIPGoRaon
of the Partner. oTnv TUAN TwV OUVEPYATWY €K

MEPOUG TOU ZuveEPYATN.

5.14.2 The Partner herepy acknowledges 5142 O SuvepydTne avayvwpidel Sia e
that by enabling its rep,resentatwe TIAPOUOAC 6T ETTPETIOVIAC GTOV
to access the partner.s. portal .on EKTIPOOWTTG TOU VA £xel TTPGoBAon
F)ehalf of the F?artner, it is granFlng OV TIOAN GUVEPYOTMV €K PEPOUC
its representatlye an access right ToU TUvepydTn, TIapEXEl OTOV
to edit Pa.rtners preferenceg and EKTIPGOWTIG  Tou To  Sikaiwud
menys (incl. .Goods Pnce;), TIPGORAONC YIa ETTEEEPYOTIA TwV
conflgure. campaigns gnd special TIPOTIUAGEWY KAl TWV WEVOU TOU
offers, view Orders (incl. Order Zuvepydrn (CuuTTEPIAOUBAVOUEVWY
history), grant accesses to o.ther TV e€NC: Tiuéc  Ayabuv),
use.rs an.d/or take oth,er actions SIaU6PEWON TTPOWBNTIKGWV
available in the partners’ portal. EKOTOATEIOV Kal EISIKWV

TTPOCPOPWV, TTPOROAN
TapayyeAlwv  (oupt.  loTopikd
MapayyeAiwv), TTapaxwpnon
mpooRaong oe AANoug XPAOTEG
n/kal AqEn GAAwv evepyeElv TTOU
givar  Ol0Béoipyeg  otnv  TTUAN
OUVEPYATWV.
5.14.3 The Partner hereby acknowledges

that it is fully responsible for and
bound by any amendments,
updates or any other changes
(including pricing) that any of its
representatives, to whom Partner
has granted access-rights, make to
a content on a Partner-dedicated
section of the Bolt Food Platform.

5.14.3 O Zuvepydtng avayvwpilel dia Tng
Tapoloag  OT  gival  TTAAPWG
utreUBuvog  Kal  deopeleTal  ATTO

OTTOIE0ONTTOTE TPOTTOTIOINOEIG,
EVNUEPWOEIC 1 OTTOIE0ONTIOTE
AAAeg ahAayég
(oupTrepIAapBavopévng g

TIWOAGYNONG) TIOU OTTOIOGONTTOTE
a1rd TOUG EKTTPOCWITTOUG TOU, OTOUG
OTTOIoUG O  2uvepydtng  Exel
TTAPAXWPNOEI dikalwpata
mpoéoBacng, TIPAYUOTOTIOIEl  O€
TTEPIEXOMEVO OE Mia €10IKA yia TO
2uvepydaTtn evoTnTa ™G




MAatedppag Bolt Food.

6.  FEES 6.  AMOIBEZ/TEAH

6.1 In consic:eration f(?r .Bolt’s sfervices a; the 6.1 Q¢ aviaMaypa yia Tic uTmpeaiec e Bolt
agent for mediation of the ales WC TIPAKTOPAC YIa TN SIaEGOAGBNON Twv
Agreements the Partner shall pay the SupBGoEwy NwAioEwy, 0 Suvepydtne Ba
égency Fee to Bolt per every Order of the kaTaBGAel TNV AuoiBry MpakTépeuanc oty
lient made through the Bolt Food Bolt ava kaBe MNapayyeAia Tou MeAdTn TTOU
;Iat;c\)rm. Zh: Agert1cy F;ee |stﬁalculated ?S yivetal péow 1ng MAateopuag Bolt Food. H
€ Agree ercgn age from the aggregate ApoiBn Mpaktépeuong uTToAoyiCeTal WG TO
gross Goods Price earned by the Partner SUpEWVNUEVO TMOG0OTS aTd TN GUVONIKN
fFrom tFr:Ie fOrders placed thrngh t?e Bolt aKkaBdapioTn TIUR ayabwv TTou €xel KEPOITEl
oc?d atform during a particular reference o Suvepydmc amé Tic Mapayyehiec Tou
period. £€xouv uToBAnBei péow TnNG TMAaTEOpPUAG
Bolt Food «katrd 71n didpkeia  pIOg

OUYKEKPIPEVNG TTEPIGOOU avapopdg.
6.2 Bolt may, at its sole discretion, change the 6.2 H Bolt JTopei, KaTd TNV aTTGAUTN BIGKPITIKR

Agency Fee from time to time on 30 days
prior written notice to the Partner. If the
Partner does not want to be bound by the
revised Agency Fee, it may terminate the
Agreement on 30 days written notice to
Bolt and before the revised Agency Fee
comes into effect. If the Partner issues a
notice of termination of the Agreement
before the revised Agency Fee comes into
effect, it shall not be bound by the revised
Agency Fee notwithstanding that the
effective date of termination of the
Agreement is after the proposed effective
date of the revised Agency Fee. In the
absence of a termination notice, Partner
shall be deemed to have accepted the
revised Agency Fees.

TNG €uxépela, va aAAaler v Apoifn
MpakTtépeuong Katd Kaipoug, pe 30 nuépeg
€K TWV TTPOTEPWV YPATTTH €160TT0INCN TTPOG
Tov 2uvepydtn. Edv o Zuvepydrng Oev
emBupei  va  deopevetal amd TNV
avaBewpnuévn  Apoifi  MNpaktdpeuong,
uTTopEl  va  katayyeidel T ZOpPacn e
ypatrti €idotroinon 30 nuepwv TTPOG TNV
Bolt ka1 mpiv ammd tnv évapén 10x00¢ TNG
avaBewpnuévng Apoifng lMNpaktdpeuang.
Edv o 2Zuvepydtng ekdwael €1d0TT0iN0oN
KaTtayyeAiag Tng ZupBaong Tpiv ammd Tnv
évapén 10xU0G TNG avabewpnuévng Apoifpng
Mpaktépeuong, dev Ba deoueleTal aTTd TNV
avaBewpnuévn  Apoify  MNpaktdpeuong,
TTapd TO Yeyovog OTI N nuepounvia Evapgng
I0XU0G TNG KatayyeAiag Tng Zuupaong eivai
METAYEVEDTEPN ™Mg TTPOTEIVOUEVNG
nuepopnviag  évapgng  10XUog NG
avaBewpnuévng Apoifng lMNpaktdpeuang.
¢ TIEPITTTWON  aToudiag  €1d0TToinoNg
KaTayyeAiag, o ZuvepydTng Ba Bewpeital OTI
£xel ammodexTei TIG avaBewpnuéveg AoIBEG
MpakTépeuong.




6.3

Bolt has the right to implement Marketplace

i i o 6.3 H Bolt éxe1 To dikaiwpa va e@apudlel TEAN
Fees in accordance with the principles of Marketplace GUP@WVA ME TIC GPXEC TG
dynamic pricing by (i) applying service fees SUVOUIKIC TIHOAGYNONG, (i) £QaPUGTOVTAC
in I.order to cgver the Flzoslt of maklrr:g QUOIBEC UTMPESIV YIa TNV KGAUWN Tou
delivery sewlcg§ aval a.be at the KOOTOUG TNG O81d0song TwV UTTNPECIWV
Marketplace, or (ii) forwarding the cost of mapddoone  oto  Marketplace (i)
making delivery services available at the TTPOWBWVTAC TO KOOTOC TNC SIGBESNC TwV
Marketplace, provided however that the UTINPECIV TTapadoone oTo Marketplace,
sum of Agency Fee and Marketplace Fees UE TNV TTPOUTIOREDN, WOTGOO, GTI TO TT0Td
will not exceed the Agreed Percentage. Twv ApoiBv MpaKTéPEUoNC Kai Twv TEAWV
Marketplace 0ev  6a  utrepBaivel  TO

ZUh@wvnuévo NMoooaTo.

6.4 The Partner shall also pay Service Fees to 6.4 O Suvepydmc 6a  kataBGMel  eTiong
Bolt for the use of the device (if applicable) ApoiBéc Mapoxiic Ymmpeaiov ot Bolt yia
and software. In addition Bolt may charge T XPIGN TNC GUOKEURAC (£Gv I0XUEI) KAl TOU
the Partner a fee for running a marketing MoyiopikoU. ETmimAéov, n Bolt prropei va
campalgn which shall be agreed between XPEWOE! GTOV TUVEPYATN pia apoiBr yia T
the parties. dlegaywyr) MIOG €KOTPATEIOG PAPKETIVYK, N

otroia 8a cupPWVNOET HETALU TWV PHEPWV.

6.5 All fees are subject to VAT. 6.5 OAeg o1 xpewaoeig uttokevtal oe OIIA.

6.6 In case the delivery services are provided 6.6 Se  TepimTwon  TOU O UTINPEsieC
by the Partner, the Partner will receive the | MOpGBoone  TIapéyovial a6 Tov
Delivery Fee for each delivery. If an Order SuvepyaTn, 0 SUvEPYATNC Ba AGRE! TO TEAOC
is subject to Minimum Order Value, the Mapadoone yia kade Tapadoon. EQv i
Client will reimburse the Partner the Small Mapayyehia ummokemal otnv EAGxiom Aéia
Orqer . Fee. Al fees earned for th’e Mapayyehiac, o MeAdTNe 6a aTolNuIGGE!
deliveries made by the Pa.rtners Tov  Suvepydtn pe 1o Téhoc  MiKpric
employees and/or contractors will be Mapayyehiac. OAec  of  auoiBéc  Trou
credited onto the t?an.k account of the QTOKOMICOVTQAl YIa TIC TIAPASOTEIC TIOU
Partner, whp will distribute the fees as TIPAYLATOTIOIO0VTAI ATTO TOUC UTIAAAFAOUC
agreed  with the employee and/or /kar Toug epyoAdBoug Tou Zuvepydrtn Ba
contractor. TOTWVOVTAl OTOV TPATTEQIKG Aoyaplaouo

TOU ZuvepydTn, o otroiog Ba diavépel TIg
QUOIBEG OTTWG €XEl CUPPWVNBEl pE TOV
uttdAANnAo f/kai Tov epyoAdo.

7. INVOICING AND PAYMENTS 7 TIMOAOFHEH KAI IAHPOMES.

71 The Partner undertakes to issue to the 71 O SuvepydTne avaAapBavel va ekdLOE!

Client valid cash register’s receipts or to
the Bolt Business

oTov MeAdTn £yKupeg atTodeEiEelg Tapeiou i
oTov ETTixeipnuaTikod




Customer invoices for the Goods Price,
and in case the delivery services are
provided by the Partner, for the Delivery
Fee and (where applicable) for the Small
Order Fee. The issued cash register’s
receipts are transported and/or handed
over to the Client together with the Goods.
Bolt may prepare and issue to the Client
informational receipt (i.e. cost summary) for
the Goods Price, and in case the delivery
services are provided by the Partner, for
the Delivery Fee and (where applicable)
Small Order Fee, on behalf of the Partner. .

MeAdtn NG Bolt TipoAdyia MeAdTn yia Tnv
Tiul AyoBou kal o€ TTEPITITWON TTOU Ol
uttnpeoieg TTapddoong TTapExovTal atrd Tov
>uvepydtn, vyia 1o Téhog lMapddoong kai
(6rou 1oxUel) yia 1O  TéNog MikpAg
MapayyeAiag. O1 amodeitelg Tou ekdoBEVTOG
Taueiou peTagépovTal f/kal TrapadidovTal
otov [leAdtn padi pe 1a ayaba. H Bolt
MTTOPEI va TTPOETOINACEI KOl VA EKOWOEI
atov [eAdTn pia TTANPOQopPIaK aTTédEIgN
(Tr.x. TepiAnwn kéoToug) yia TNV Tiun
Ayabwv Kkai Og TEPITITWON TIOU Ol
uttnpeoieg TTapddoong TTapExovTal atrd Tov
2uvepydrtn, via 1o Téhog lMapddoong kai
(61ToU Ioxvel) 10 Téhog  MikpAg
MapayyeAiag, EK HEPOUG TOU ZuvePYATN.

7.2

Bolt undertakes to forward the Goods Price
payments (less the Agency Fee), and in
case the delivery services are provided by
the Partner, the Delivery Fee and (where
applicable) the Small Order Fee, for all
completed and delivered or picked-up
Orders made through the Bolt Food
Platform to the Partner for a given
reference period, except for Orders for
which the Delivery Partner or the Client
paid the Goods Price to the Partner
directly, in which case the Partner
undertakes to forward the Agency Fee to
Bolt for a given reference period. Any
deductions made by Bolt in relation to
complaints are done in accordance with
Section 5.7 of the General Terms.

7.2

H Bolt avalapBdaver va Tpowdnoel TIg
TANpwuég TiuAg Ayabwy (peiov Tnv Apoifn
MpakTépeuong) Kal o€ TEPITITWON TTOU Ol
uttnpeaieg TTapddoong TTapExovTal atrd Tov
>uvepydrn, 1o Téhog Mapddoong kai (é1Tou
I0XUel) To TéEAog eAdxioTnglapayyeAiag, yia
OAeG TIG OAOKANpwEVES Kal TTapadobeioeg
N mapaAngBeioeg Mapayyedieg péow NG
MAatedéppag Bolt Food oTtov ZuvepydTn yia
pia dedopévn TTEPiIOdO  ava@opAs, EKTOG
amd TG Tapayyehie¢ yia TG OT0iEG ©
>uvepydmng [lMapddoong A o TleAdtng
katéBalav ameubeiag v Tiy AyaBwv
oTov ZUuvepydTn, OTnV OTroia TTEPITITWON O
2uvepydmng avaAapBavel va diaBiBdoer Tnv
Apoiffy lMpaktoépeuong otnv Bolt yia pia
oedopévn mepiodo avagopdag.
OT1r01E00NTTOTE KPATACEIG TTOU YivovTal aTTd
Tnv Bolt oge oxéon e Tapdtova yivovral
oUupewva pe Tnv Evornra 5.7 twv Mevikwv
Opwv.

7.3

Invoicing and payments under this
Agreement between Bolt and the Partner
will be made after each reference period.
Unless agreed otherwise in the Partner
Specific Conditions, the reference period
shall be one -calendar week. If any
reconciliation payments are required with

7.3

H TigoAdynon kai ol TANpwEG OTO TTAQITIO
NG Tapouoag 2uupaong petagu Tng Bolt
Kal Tou Zuvepydrn Ba TrpayuatotroioUvIal
METG ammd kABe Tepiodo avagopds. ExkTdg
€AV €XEl OUPQWVNOEI JIAPOPETIKA OTOUG
Eidikoug Opoug ZuvepydTn, n TeEPiIodog




respect to the reference period thereafter,
the parties will communicate such need
and, if necessary, make the relevant
reconciliation payments in connection with
the payments related to the next reference
period.

avagopdg Ba eival pia  nuepoAoyiaknA
eBOoudGda. Eav amaitolvral otmmoleadnTToTE
TTANPWUEG BIAKAVOVIOUOU OXETIKA HE TNV
TePiodo ava@opds OTn CUVEXEID, TO PEPN
Ba kolvotroioouv TNV v AOyw avaykn Kai
€av eivar amapaitnto, Ba Tpofouv OTIg
OXETIKEG TTANPWHEG CUPQWVIAG O€ OXEON
ME TIG TTANPWWEG TTOU OXETICOVTAI PE TNV
eTTOUEVN TTEPIOOO avVaPOPAG.

7.4 Within three business days from the expiry 74 EVIGC TGV €pYAOINWY NUEPWY aTmé T
of each reference period Bolt will issue an | MEN KaBe TrepIGBOU avapopdc, N Bolt Ba
|nv0|F:e to the Partner for the Agency Fee, EKBWOE! va TIMOAGYIO TIPOC TOV SUVEPYTN
Service Fees and any other applicable fees via TV ApoiBr TpaKTEPEUNC, TIC AUOIBEC
for a given reference period. If any Mapoyfc YTMPESIOV Kl OTIOIEGITIOTE
payments are to be made by Bolt to the GMEC EQUPHOOTEEC  XPEWOEIC VI pid
Partner in relation to the reference period, Sedopiv  TEPIOBO  AVAQOPAC Edv
the Partner will issue an invoice to Bolt. TIPOKETal VA KATaRANGOUV OTIOIEGBITTOTE

TANpwpég amd v Bolt otov Xuvepydrn
OXETIKA HE TNV TIEPIOdO  ava@opds, O
2uvepydmng Ba ekdwael £va TIHOAGYIO TTPOG
TNV Bolt.

7.5 All payments between Bolt and the Partner 75 OAec o1 TANPWYEC PETAts Te Bolt kai Tou
will be settled by way of set-off to the Suvepyam  Ba BieuBemBolv  péow
maximum  extent I[3)olss,|ble. hAIIF> other GUUYNQICOD OTO WEYIOTO Buvaté Radod.
payments between o.t and the Partner OAeC of GMeC TANPWHES PETAEy e Bolt
that cannot be set off will be made by way Kal TOU SUVEPYATN TToU BEV PTIOPOUV va
of bank transfers. oupyneiotoly, Ba  katafdAlovTtal péow

TPATTEQIKWY EURATUATWV.
7.6 Bolt may, at its own discretion, limit the 76 H Bolt prropsi, katd T SIGKQITIKY TNG

payment of Goods Price to the Partner in
cash by the Delivery Partner. Bolt may
also, at its own discretion, require the
Partner to make a deposit to Bolt to enable
cash payments to be made to the Partner
by the Delivery Partner. The payment
obligation between the Client and the
Partner in case of self pick-up by the Client
may be settled by direct payment in case
the Partner has self pick-up by the Client
opted-in in accordance with Section 4.4.

EUXEPEID, VO TTEPIOPICEI TNV TTANPWHN TNG
Tiyng AyaBwv oTtov ZuvepydTtn o€ PETPNTA
amd Tov Zuvepydtn lNapddoong. H Bolt
pTTOpEl  €mmiong, katd Tn  SIOKPITIKA TNG
EUXEPEIN, VO ATTAITHOEI OTTO TOV ZUVEPYATN
va Tpofei oe kardBeon otnv Bolt yia va
EMTPEWEI TNV  KATABOAN TIANPWUWY O¢€
METPNTA  OTOV  2uvepydtn amod  Tov
2uvepydrn TlNapddoong. H uttoxpéwon
TANPWUAG METAEU Tou [leAdTn KOl Tou
JUVEPYATN O€ TTEPITITWON auTo-TrTapaAafnig
atmmd Tov [MeAdtn ptmopei va SieuBeTnBei e
atreuBeiag TTANPWHN o€ TTEPITITWON TTOU O




Zuvepyatng éxel €mAoy auTto-TrapaAafng
atmd Tov lMeAdTn, oluewva pe TRV Evétnta
4.4,

7.7

Any outstanding principal amount due to
Bolt should be paid by the Partner to Bolt
upon receipt of respective notification from
Bolt.

7.7

OTI0I00NTIOTE  EKKPEUEG TTOCO  XPNUATWY
TTou o@eiAeTal otnv Bolt Ba Trpémmel va
KataBAnBei atrd Tov Zuvepydrtn otnv Bolt
META TNV  TTapalaBry TNG  avTtioToixng
€1do1Toinong atré Tnv Bolt.

7.8

In case the Partner fails to make the
payment under Section 7.7, it shall be
liable to pay 0,5% interest per day from the
total amount that is overdue. The Partner is
liable to compensate Bolt all reasonable
expenses (including those charged by any
debt collection agency) together with all
administrative, legal and other costs
incurred in the collection of any overdue
payment. The minimum compensation
charge for such costs is EUR 10 (or
equivalent in local currency).

7.8

& TIEPITITWON TIOU O 2uvepPyaTng oOev
KaTaBdAel TNV TTANPWUN CUPQWVA PE TNV
Evétnta 7.7, Ba cival uttoxpewPEVOS va
kataBdaAer 0,5% T1OkOo avd nuépa amd TO
OUVOAIKO An&ImTp6Beauo T000. 0]
Juvepydatng eivar  utrelBuvog  yia TNV
atro{nuiwon O6Awv Twv eUAoywv €EGOWV
Tng Bolt (cuptrepiAapBavopévwy  ekeiviv
TTOU  XPEWVOVTal  ATTO  OTTOIOVONTIOTE
opyaviouo giotrpaéng ogelAwv) padi pe 6ha
Ta OI0IKNTIKA, VOMIKA Kal GAAa kGOTn TTou
TTPOKUTITOUV KaTa mv giopagn
oTToIa0odATIOTE ANgImTpdBeaung TTANPWUNG.
H eAdyxiotn xpéwaon amolnuiwong yia
TéTOIOU €idoug €€oda eivar 10 eupw (A TO
QVTIOTOIXO TTO0G GTO TOTTIKO VOUIOHQ).

7.9

Bolt has the right to forward and publish the
data of the Partner and the fact, sum and
other relevant information of debts of the
Partner under this Agreement to debt
collection agencies and other debt
management service providers for the
recovery of debts and/or for the publication,
processing and management of data in the
debtors' database, as well as for the
publication of debt data for the purposes of
making credit decisions.

7.9

H Bolt éxel To dIkaiwpa va TTpowBei kai va
onuooievel Ta dedouéva ToU ZUVEPYATN Kal
TO YEYOVOG, TO ABpoIopa Kal AANEG OXETIKES
TANPOQYOPIiEG  OPEIANWV  TOU  ZuvepydTn
duvduel Tng Trapoucag XupPacng o€
opyaviopoug  €ioTrpagng  o@eIAV  Kal
GAAOUG TTaPOXOUG UTINPECIWY dlaxeipiong
OQEIAWV YIa TNV avdakTnon ogelAwv R/Kal
yla T Onuocicuon, emegepyacia  Kal
diaxeipion dedopévwy oTn Bacn dedouEvwv
OQEIAETWYV, KABWG Kal yia Tn Onuoacicuon
OQEINWV YIO OKOTTOUG AAWNG TTIOTWTIKWYV
ATTOPACEWV.




8. TERM, TERMINATION AND 8. AIAPKEIA IEXYOE,

SUSPENSION OF USE TEPMATIZMOZ/KATAITEAIA KA
ANAZXZTOAH XPHZHZ

8.1 The Ag.;f-rezmenF cils fer?tered lir;]to for an 8.1 H 20pBaon ouvamTeTal yia ammpocdidpioTn
unlspem ie pgrlotho tllme _(W|Ihoutpter:m), XPOVIK TTEpiodo  (xwpic nuivia  AGENC),
un es:. agree“ otherwise in the Fartner EKTOG €dv OUPPWVNBEI DIAPOPETIKA OTOUG
Specific Conditions. EiSIkouc Opoug TUVEpYT,.

8.2 If .the. Partner  breaches any of its 8.2 Edv o Zuvepydtng Tapafidoel oTToladATTOTE
obllgatlons under the A.greeme:nt, any QMG TIC  UTIOXPEWOEIC Tou BACEl TG
applicable laws or regulations, disparage SGUBOONC, OTTOIOUGSITIOTE EQAPHOTTEOUC
Bolt, gr causbe .harm to dBoIts. b:janbd, véuoug A kavoviopoug, duoenuiocel Tnv Bolt
rBeplft_it'f:n orn us:ne;s ?St' :terrrwgn?t h y N TpokaAéoel BAGBN oTnv emmwvupia, TN

olt i |; oz)v I.s;) ef f|scde Ilo :[Ot Ob tss eAuN A TNV emixeipnon Tng Bolt, oTTwg
reasonable e|e. of fraudulent acts by the KaBopiCetar amd Tnv  Bolt katd Tnv
Partner when L.Jsmg the Bolt Fogd Platform, QTTOKAEIOTIKA BIGKQITIKA TN EUXEPEIT A N
Bolt has the right to temporarily suspend Bolt éxel e0hoyn Temoidnon  Om o
the Partner from .usmg the Bolt Food SUVEPYATNC éxel TTPORET O BONIEC EVEPYEIEC
Pl.atform or tgrmlnate this Agreement katd ™ xpron e MAargdppac Bolt Food,
:}'thlom aPy oft')thgatlon to compensate for n Bolt éxer 10 OKaiwpa va avaoTeilel
€ loss of profit. TTpoowpIvd Tn Xprion ¢ MAatedppag Bolt
Food 1 va kartayyeidel Tnv TMapouca
20uBaon  xwpic  Kapia  uttoxpéwan

atrolnpiwong yia attwAegIa KEPOOUG.

8.3 The Partner has the right to terminate the 83 O Suvepyame éxel To SiKaiwpa  va

Agreement without cause at any time by
giving notice at least 30 days in advance.
Bolt has the right to terminate the
Agreement with Partner at any time by
giving reasoned notice at least 30 days in
advance. Bolt shall not notify the Partner of
termination in advance if Bolt:

KaTayyeihel TN Zoufaon Xwpig aitia o€
OTTOIABATIOTE OTIYUN, TTOPEXOVTAG €K TWV
TpoTépwy  €1doTToinon  TouAdyiotov 30
nuepwv. H Bolt éxer 10 dIKaiwua va
KaTayyeiAel Tn Z0PPaon Pe T ZuvepydaTn o€
oTToIadTToTE oTIyun, TTAPEXOVTAG
aimioAoynuévn kKoivotroinan TouAdxiotov 30
nuépeg TTpiv. H Bolt dev Ba €1dotroifoel ek
TWV TIPOTEPWYV TOV ZUveEPYATn yia Thv
kaTayyeAia/TeppaTtiouo €av n Bolt:

8.3.1 is subject to a legal or regulatory
obligation which requires Bolt to
terminate the provision of the
whole of its online intermediation
services to a given Partner in a

manner which does not allow Bolt

8.3.1 utrokeITal o€ VOUIKA 1 KAVOVIOTIKA
UTTOXPEWON TTOU aTTaITEl atmd TNV
Bolt va tepuarioer Tnv TTapox Tou
ouvohou TWV OIaBIKTUAKWV

uTnpeoiwy  dlauegoAdpnong o€




to respect that notice period; or

évav  0edopévo  ZuvepydTn e
TPOTIO TTOU Ogv EITPETTEI OTNV Bolt
va Thproel Tnv &v Aoyw Trepiodo
KolvoTroinong 1

8.3.2 exzrmses a r.|ght Of, termination 8.3.2 aokei dikaiwpa katayyediag Baoel
under —an |.mpe|r;at|Vfa reason EMTOKTIKOU Adyou oUPQWVA HE TO
pursuant to national law; or £BVIKG BIKAIO 1

8.3.3 can demonstrate that the Partner 8.3.3 pTiopei va aToBeitel GTI 0 v AGYw

concerned has repeatedly infringed
these General Terms, resulting in
the termination of the provision of
the whole of the online
intermediation services in question.

JuvepydTng  €xel  eTaveiAnuuéva
Tapafei Toug TTapdvTeg [evikoug
Opoug, pe amotéAeoua  TOV
TEPUATIONO  TNG  TTOPOXNG  TOu
OUVOAOU TWV €V AOYw OIBIKTUAKWY
UTTNPECIWV JIaUETOAGBNONG.

8.4 The Partner has the right to extraordinarily 8.4 O SuvepyaTNG éxel SIKAIWHA VO KATayYEiAE!
terminate the Agreement without a notice ékTakta T SOpBaon  XWpiC  TTEPIOSO
period, if Bolt repeatedly fails to comply £150TI0INoNG edv N Bolt Sev
with or breaches any of the obligations set ouppopcp(bv,swl eTaveIANUpEVa r’]
forth in these General Terms. TapaBiade oTToI0BrTTOTE P Tig

UTTOXPEWOEIG  TTOU  opiovtal  OTOUG
TapovTeg Mevikoug Opoug.

8.5 The termination of the Agreement will not 8.5 H katayyehia e SopBaong dev  6a
affect: ETTNPEATEL:

8.5.1 any accrued rights of either party, 851 omoladiTIoTE GUGOWPEULEV
including any right to receive any SIKAIWHATA OTTOIOUBTIOTE
payments due but unpaid before GUUBAAAGHEVOU uEpoUC
the termination; or oupTrepIAauBavouévou

OTTOIOUBATTOTE SIKAIWPATOG
giompagng o@eINdpeEVWY aAAd un
€COPANUEVWV TTANPWHWY TTPIV aTTO
TNV KatayyeAia i

8.5.2 obligations, which are expressed to 852  UTIOXPEWOTEIC ol oTroieC
survive the termination. ekppalovTal £101 OoTE va

EMIRILOVOUV META nv

KaTayyeAia/TepuaTIoUO.




8.6

8.6
8.7 In the gvent that after the extraord.inary 8.7 Se TEPITTWON TOU WETd TNV EKTOKTN
termination of the Agreement there is an kaTayyeNia TN SUPBAONC, UTIGPXE pia
ongomg offine marketing campaign OUVEXICOMEVN KAPTTAVIO WAPKETIVYK EKTOG
featuring (among others) the Partner or any SIGBIKTUOU  TIoU  TTepINAUBAVE!  (UETAED
of the Partner’s establishments, then Bolt is GMWV) TOV SUVEPYATN ] OTIOIGSHTTOTE AT
entitled to refra!ln from mgkmg any changes TIC €YKATAOTAOEIC TOU SUveEpYdTn, TOTE N
to the campaign ma,terlals r.egardlng the Bolt dikaloUTtal va atro@uyel OTToIECONTTOTE
Partner or the Partner’s establishments. GMAYEC OTO UAIKG TNC KAUTIGVIAS OXETIKG
ME TOV ZuvepydTtn A TIG EYKATAOTACEIG TOU
2uvepyarn.
9. LICENSING, DATA PROCESSING AND 0. AAEIOAOTHSH, EME=EPFAZIA
INTELLECTUAL PROPERTY RIGHTS AEAOMENON KAI AIKAIOMATA
MNEYMATIKHZ IAIOKTHZIAZ
9.1 Bolt grants a revocable, non-gxclusive, 9.1 H Bolt yopnyei mia  avakAnm, un
non-transferable, non-sublicensable QTTOKAEIOTIKT un  WeTaBIBATIUN un
license tofthe IfDartner for using ]Ehe E_’Olt utto-adelodoToupEVn Gdela OTOV ZUVEPYATN
(F;OO(Z Platdorm or th(tah pL:jrpF)se o) se!llng yia T xpron ¢ Maredpuac Bolt Food e
oods a.n , in case the delivery ser\./|(?es okOT6 TV TIWANon  AyaBav  kal ot
are provided by the Partner, for providing TIEQITITLON TIOU Of UTIPETTEC TIAPABOoNC
the delivery service. TTapEXOVTal aTrd TOV ZUvePydTn, yia Tnv
TTapoxr NG uttnpeciog rapddoong.
9.2 By concluding the Agreement, the Partner 9.2 SuvaTToviac ™ T0uBAon, o SuvepydTne

grants a royalty free sub-licensable
worldwide non-exclusive licence to Bolt to
use, reproduce, distribute, communicate,
modify, translate, publish or publicly display
the Partner's Content for operating,
promoting, and improving the Bolt Food
platform, unless otherwise agreed between
the parties. The license is valid for as long
as the Partner’s Content is protected by
intellectual property rights.The Partner
represents and warrants that it is the holder
of the respective intellectual property rights
and that its name and trade mark and all
material to be uploaded in the Bolt Food
Platform by Bolt (including, but not limited
to photos of the Goods) does not infringe
any third party rights, including any
intellectual property rights. In cases where

EKXWPE  pIa  uTTo-adela  Xprong  Xwpig
TIVEUMATIKA  OIKAIWUATA, TTAYKOOMIA, N

amokAeloTikp  &deia otnv Bolt  va
XPNOIUOTIOIE, avartrapdyel, OlavEpel,
KOIVOTTOIE, TPOTIOTIOIEI, MeETappAdel,
onuooiedel 1 gu@avifel  dnudéoia  TO

Mepiexdpevo  TOU  Zuvepydtn  yia T
Aeimoupyia, TTpowdnon kai BeAtiwon TG
MAateoppag  Bolt  Food, ektd6g  €dv
oupQwvnBei  dlI0QOPETIKA  METAEU  Twv
pepwyv. H adeia xpAong loxuel yia O0co
oldotnua 1o [epiexduevo Tou Zuvepydrn
TTPOCTATEVETAI amo SIKaIWHATA
TIVEUMATIKAG 1IB10KTNoiag. O  XuvepydTng
onAwvel kal gyyudrtal 6Tl gival 0 KATOXOG
TWV AvTIOTOIXWV BIKAIWPATWY TTVEUUATIKAG
I010KTNOIOG KAl OTI TO OVOPA, TO EUTTOPIKO




the photos of the Goods are taken on the
expense of or by a person appointed by
Bolt, all rights related thereto (including
intellectual property rights and the right of
use) shall belong to Bolt. If the Partner has
opted to buy the licence for the use of the
photos of Goods, the Partner will be
granted access to and it may use such
photos of Goods for any purposes, except
for displaying them on platforms that are
competing with Bolt and using them for the
provision of the same services as the
Partner provides to Bolt.

ofua Kal 6Ao To UAIKO TTou Ba popTwOEi
otnv lNAateoépua Bolt Food amdé tnv Bolt
(oupTtrepIAAPPBOVOUEVWY,  EVOEIKTIKA, TWV
PWTOYPAPIWY TWV ayabwv) dev TTapapiddel
dikaiwpaTa TPITWV, CUPTTEPIAAUBAVOUEVWY
TWV SIKAIWPATWY TTIVEUUATIKNG 1010KTNOIAG.
2€ TTEPITITWOEIG OTTOU Ol PWTOYPAPIEG TWV
ayabwv AauBdavovtal pe £€€oda Tng Bolt N
ammo éva TTPOOWTTO TTOU €XEl DIOPICTEN ATTO
v Bolt, 6Aa 71O OXeETIKG dIKAIWUATA
(oupTrepIAQUBAVONEVWV  TWV  OIKAIWUATWY
TIVEUMATIKAG IB10KTNaiag Kal Tou
SIKAIWPATOG XPAoNG) avrikouv oTtnv Bolt.
Eav o Zuvepydtng €xer €mA&Eel  va
ayopdoel Tnv adeid yia TN Xprion Twv
PWTOYPAPILY Twv ayabwyv, o Zuvepydtng
Ba €xer TpéoPacn  kal  uTTOpPEl  va
XPNOIYOTIOINCEl TIG €V AOYW QWTOYPAPIES
TWV ayabuwv yla OTToIoUCdNTIOTE OKOTTOUG,
€KTOG amd Tnv  TPoPOAR Toug O¢f
TTAQTQOPUEG TTOU avTaywvidovtal Tnv Bolt
Kal Tn XPAon TOug yia TNV TIapoxn Twv
idlwv  uTINPECIWY  TTOU  TTAPEXEI O
>uvepydtng otnyv Bolt.

9.3

All intellectual property rights regarding the
software, documentation or information
used or developed by or on behalf of Bolt
during the provision of services under the
General Terms (including the Bolt Food
Platform, Confidential Information and
where relevant, photos of Goods), as well
as all data and statistics about the sales
made through the Bolt Food Platform
belong to Bolt. The Partner shall not copy,
modify, adapt, reverse-engineer, decompile
or otherwise discover the source code of
the Bolt Food Platform or any other
software used by Bolt. Bolt shall maintain
the data and statistics about the sales for
each reference period for a period of one
year after the end of said reference period.

9.3

OAa 10 SIKAIWPATA TTVEUHATIKAS 1010KTNTIaG
OXETIKA PE TO AOYIOUIKO, TNV TEKUNpiwon n
TIG TTANPOQOPIEG TTOU XPNOIYOTTOIoUVTAl )
avatrTuooovTal amd f yia Aoydaplaopd Tng
Bolt katd Tn didpkelad NG  TTAPOXNAS
UTINPECIWY  oUuQwva pe Toug [evikoug
Opoug (oupTtrepIAauBavopuévwy ™G
MAateoppag Bolt Food, Twv EYTTIoTEUTIKWY
MAnpo@opIwyV Kal KaTa TTEPITITWON, TWV
PWTOYPAPIWLY TwV ayabwv), 6TTwG Kal OAa
Ta Oedopéva KAl T OTATIOTIKA OTOIXEIA
OXETIKA ME TIG TTWAACEIG TToU
TTpayuaroTrolouvtal Yéow TG MNAaTeopuag
Bolt Food avAkouv otmnv Bolt. O
2uvepydmng dev Ba TTPETTEl va avTiypd@El,
va  TpOTroTrolgl, va  TTpocapuolel,  va
QTTOCUMTTIECEI 1] vO AvOKOAUTITEL JE GAAO
TPOTTO TOV TTNyaio Kwdika TnG MAateépuag
Bolt Food 1} omoiodrmote AAAO AOYIOUIKO
TToU Xpnoiyotroigital amd Tnv Bolt. H Bolt
Ba dlatnpei Ta dedouéva Kal Ta OTATIOTIKA




OTOIXEiO OXETIKA PE TIG TTWANCEIG yIa KABE
mEPiodo avapopdg, yia Tepiodo evog £TOUG
META TO TEAOG TNG €&v AOyw Trepiddou
avapopdgc.

9.4 The Pgrtner§ are expressly prohibited from 0.4 ATTayopedETal PNTE GTOUC SUVEPYATEC Va
engaging in - any form (manua.l . or EUTTAéKOVTOI  O€  OTTOIAdNTIOTE  HOPPN
automated) of. data scraping, data mining, (XEIPOKIVTN r'] QUTOPATOTIOINKEVN)
data 'extractlon, or any automated GUANOYAC SEBOUEVWY, EE6PUENC
collection of data from the Bolt Food SeSopévwy,  Eaywyic  BESOMEVWV 1
Platform, incIuFIing but not limited to the QUTONATOTIOINUEVIC GUAAOYAC SESOUEVWY
use of bots, spiders, crawlers, or any other amé v Miatgépua  Bolt  Food,
automated means. oupTTEpIAaUBavouEVNG, XWPIG TTEPIOPICHO,

NG xpnong bot, apaxvwv, crawler n
OTTOIWVONTIOTE GAAWY QUTONATOTTOINUEVWV
METWV.

9.5 The terms and conditions fc?r processing | g 5 Ol 6pol Kkal oI TIPOUTIOBETEIC yia TNV
Do esona e of e Cent and e | enctzoooia v scaopiv oo
Schedule 2 (Data Sharing Agreement). )éapaKmpq va, MeAariov ,KGI Twv

uvepyaTtwy lMNapdadoong kabopifovtal 01O
Mapdpmnua 2 (Z0pBacn Koivorroinong
Aedopévwv).

10. CONFIDENTIALITY 10.  EMMIETEYTIKOTHTA

O e oot et [ 0.1 et m pra xvos g zipgon
fermination of i/he Agreemengtl Bolt agdrythe va ﬂ£p|06.0 TTevTE %,:va HETd T Angn 1 Tov

) ’ TEPUOTIONO TnG UuBaong, n Bolt kar o

Parltner shall  not c?|sclo.se. and shall >uvepyatng dgv Ba yvwaToTroInoouv Kal Ba

ma|n.ta|n. the co'nf|dent|al|ty of all SIATNPAOOUV TNV EUTTIOTEUTIKGTATA  GAWV

Confidential Information of the other party. Twv  EQOTEUTIKGY  FANPOQOpIGY  Tou
£1EPOU OUUBAANOPEVOU PEPOUG.

10.2  Confidential Information of the other party 102 O EpmioTeuTikéc MANPOQOPIEC TOU ETEPOU

may be disclosed to third parties only
subject to a prior written notice of the other
party.  Notwithstanding  the  above,
Confidential Information may be disclosed
to the party’s attorneys, auditors,
accountants, consultants and
subcontractors, provided that such persons
perform their obligations in connection with
the Agreement and are subject to a

oupPBaMAopévou  pEpoug UTTOPOUV VO
yvwaoToTroinBouv o€ TPITOUG PJOVO KOTOTTIV
€K TWV TTPOTEPWV YPATITAG £180TTOINONG TOU
£€repou oupPBarropévou pépoug. Mapd Ta
TTapatmmdvw, ol EpmoTeuTikéG MAnpogopieg
MTTOpOUV va yvwaoTotroinlolv  0€
OIKNyopoug, ENEYKTEG, AoyioTég,
oupPBolloug  kal  uttepyoAdPBoug  Tou
oupBailopévou, uTTé TNV TTPOUTTOBEDN OTI




confidentiality clause.

Ta &v AOyw TIPOOWTTA EKTTANPWVOUV TIG
UTTOXPEWOEIG TOUG 0€ ox€on PE TN ZUPPBaon
KQlI UTTOKEIVTAI O€ PATPA EUTTIOTEUTIKOTNTOG.

1. ANTI-MONEY LAUNDERING RULES . KANONEEZ KATA TOY Z=EMAYMATOZ
XPHMATQN

1.1 The .Partnerl warrants .that it is in 111 O SuvepydTng eyyUaTal OTI GUHHOPQWVETAI
compliance with the requirements of any UE TIC QTTQITAGEIC TWV EQUPHOCTEWY VOHWY
applicable anti money laundering laws and KOl KQVOVIOWGY KaTG TOU EETTAGOTOC
regulations applicable to it. The Partner XONUATWY TIOU I0XUOWY  yid  Qutév. O
wa.r.rants that. it is not. gnd any (_)f its 2uvepydatng eyyudral Ot gV UTTOKEITAI Kal
affiliates or ultimate beneficial owners is not 611 Kapia aTT6 TIC CUVBESEEVEC ETAIPEIEC T
subject o ar.1y international - sanctions, TEAIKOUG OIKAIOUXOUG TOU BEV UTTOKEITAI O€
boycotts, foreign trade controls, export SIEBVEIC  KUPWIOEIC, WTTIOIKOTAZ, EAEYXOUC
controls, non-proliferation, anti-terrorism EEWTEPIKOU EUTIOPIOU, EAEYXOUC EEQVWYIV
and similar laws, decrees, ordinances, VOHOUC KaTA TNe 6lé600ng VOLOUC K(XTC'X,
orders, demands, requests, rules or TNC TPOHOKPATIGC KAl TIAPGHOIOUS VOLOUC,
requirements. dlatdyuara, €vioAég, aTTAITACEIG, QITAUATA,

KOVOVEG 1] ATTAITHOEIG.

11.2 II?,olt has’ the rightllto condugthrevieV\{s of the 112 H Bolt éxel 10 SIKaiwHA va SIEEaye! EAEYXOUC
| artner.s con|1p iance  wit antl-monsy TG GULHOPWONC TOU SUVEPYATN HE TOUC
aundering ru e§ and/or suspend the KAVOVEC KATG TOU EETAUNATOC XPNUATWV
Partner from using the Bolt Food Platform Gkl Vo avaoTeilel TN xpAGn NG
without prior notice, for the purpose of MAargépuag Bolt Food ywpic ek Twv
detecting fraud or any other violation TpOTépWY  £I50TIOINGTN, e OKOTIO  Tov
thereof. EVTOTTIONG QTTATNG 1] OTToIACdNTIOTE AAANG

TTapafiaong auTig.

11.3  The Partner has to notify Bolt immediately 113 O Suvepydmng TpémEl va  EIBOTIOINGE!
of any circumstances that may refer to a ' auéowe v Bolt yia  omoigadrore
violation of this Section 11. TTEPIOTACEIG TTOU PTTOPET VO avapEéPovTal O€

Mia TapaBacn Tng Tapouoag EvarnTag 11.

12. LIABILITY AND INSURANCE 12. EYOYNH KAI AZQAAIZH

12.1  Bolt is not liable for the performance of the 121 H Bolt Sev UBGVETAI yIa TNV EKTEAEOT TG

Sales Agreement nor for any claims
presented under the Sales Agreement,
including but not limited to cases of sale
and/or handing over of alcoholic beverages
or any other Goods controlled under
applicable local laws to Clients who are

>UpBaong MwARoswv ouTe yia
OTTOIECONTTOTE aglwaelg TTou
mapoucidlovral  Bdoel  TNG  ZUuPaong

MwAncewyv, cuutrepIAaPBavouévwy, Xwpis
TTEPIOPICUO, TTEPITITWOEWY TIWANCNG A/Kal




below the required minimum age and only
during the times allowed under applicable
laws as well as in case the Client fails to
pay directly to the Partner at the Partner’s
establishment in case of pick-up.

Tapddoong  OAKOOAOUXWV  TTOTWV K
oTrolwVONTIOTE  AAAWV  ayaBwv  TTou
eAEyxovTal oluewva ME TOUG

E£QPAPUOOTEOUG TOTTIKOUG VOPOUG o€ MeAdTeg
TTou ¢€ival KATw amdé ThV ATTaIToUhEVN
eAax10Tn nAIkia Kai yovo Katd TIG TTEPIOSOUG
TTOU ETMITPETTOVTAI ATTO TOUG £QPAPUOCTEOUG
vOpoug, OTTWG Kal O€ TIEPITITWON TIOU O
MeAdTng Oev TANpwoel  ateubeiag  TOV
2uvepydTtn otnv eykaraoTaon TOU
>uvepPYATn o€ TTEPITTTWON TTapaAafniG.

12.2  Bolt is not I?able for any indirect damage or 122 H Bolt Sev euBOvVETal yio OTIOIGBATIOTE
loss of proflt.that the.Partner may be.a.rdue €uuEon CNUIG [ OTIOAEID KEPSOUC TTOU
to pc.)ss!ble interruptions of avallab|!|ty or UTIOpEl VA UTIOOTEl 0 SUVEPYATNC AGYW
func.:tlomng of the Bolt Food Platform in any MOAVOY BIAKOTIGV TN BIaBECIOTTAC
device. TNG Acitoupyiag Tng MNAaTeodpuag Bolt Food

0€ OTTOIAdNTTIOTE OUCKEUN.

12.3  Boltis not I?able for any indir.ect dgmage or [153 H Bolt dev suBlveTal VIa oToIaSHTTOTE
loss of profit, unlgss caused intentionally or Euugon QUi 1 aTTGOAEI KEPSOUC, £KTOC
due to gross negligence. €av TTPokANBei okdmiua 1 Adyw PBapidg

AuEAEIOG.

12.4  The Partner shall indemnify, defepd and 124 O SuvepyaTnG 0a amognuIGoEl,
hold Bolt harmlless from_ and aggmst any UTTEPAOTTIOTE] Kal SlamERoel alnuiwm TV
and . .aII ) claims, sw.ts, actions  or Bolt atré ka1 évavTi oTToIwVOATTIOTE Kal OAWV
administrative  proceedings, demands, TWV QTQIToEWY, PNVOCEWY, aywydv f
losses, damages, COSFS’ anq expenses ?f OI0IKNTIKWY  JIadIKACIWY,  OTTAITIOEWY,
whatsoever nature, |n.clud|ng attorney’s ATWAEIOV, JNHIGY, EEOBWY KAl KOOTOUC
fees .and expenses in respect of or OTTOIGBHTTOTE eUonc,
resulltmg from the performance of the GUUTTEPINAUBAVOLEVIY  TwV  SIKMYOPIKGV
services by the Partner under the General QUOIBWY KAl EEOBWY OXETIKG WE 1] TIOU
Terms. TIPOKUTITOUV ~ aTTO TNV  €KTEAEON TWV

UTTNPECIWY aTTd TOoV ZuvePYdTtn oUuewva
Me Toug MevikoUg Opoug.
12.5  The Partner shall indemnify to Bolt all extra 125 O Tuvepydtne Ba amolnuibosr T Bolt yia

costs that Bolt incurred due to the Partner
breaching its obligations under the
Agreement (e.g. and not limited to the
costs of having the Delivery Partner return
to the Partner before delivery of the Order
to the Client, to retrieve Goods that the
Partner initially failed to include in the

6Aa Ta emiTAéov £€€00a TTOU UTTEDTN N Bolt
ASyw TTapdfacng Twv UTTOXPEWOEWY TOU
Bdoel NG X0pPacng amd Tov ZuvepydTn
(TT.X. KAl Xwpig TTEPIOPICPO, yia Ta £60da
EMOTPOPRG TOu Zuvepydtn [lMapadoong
OTOV ZUVEPYATN TIPIV aTmd Tnv Trapddoon




Order).

TG [llapayyeAiag oTtov [leAdTn, yia Tnv
avdkTnon ayabwv Tou 0 Xuvepydarng Oev
oupTtrepIEAaBe apyikd otnv MapayyeAia).

12.6  The Partner is liable for the loss, theft of or 126 O Suvepydme eival UTEUBUVOC Yia TV
any damage to the rented device provided am@AeId, TV KAOTI 1 oTroIadATToTe {NuId
by Bolt. OTNV EVOIKIOOHUEVN OUOKEUN TTOU TTAPEXETAI

atoé Tnv Bolt.

12.7 If the Client files a claim due to the breach 12.7 Edv o MeAdTng KkataBéoel pia amaimon
of the Sales Agreement, the Partner shall ' Aoyw mapaBioone e SGuBaGNG
release Bolt from all liability regarding the NwAfoEwY, 0 SuvepydTne Ba amaMdEel
claim. In case the delivery services are v Bolt aTié KGO €UBUVN OXETIKA WE TNV
provided by the Partner, the same applies QTIaiTNoN. S TEITITWON TT0U Of UTINPEEGTEC
to any claims due to the breach of the TAPABOONC TapéxovTal P ToV
Delivery Agreement. 2uvepydrn, TOo idlo 1oxUel KAl yid

OTTOIE0ONTTOTE AgIWOEIS AOyw TrapaBiaong
NG ZUupBaong Mapdadoong.

128 If prc.)\./ided so in the Partner Specific 12.8  EGv TpoBAETETal oTouc EISIKouc Opoug
Conditions, the Partner shall procure that SuvepydTn, 0 TUVEPYATNC B0 EA0QAICE!
c.lurlln.g the term of.the Agreement, |t.ha.s. a 671 KaTd T BIGEKEI 16XU0C TS SUHRACNC,
liability insurance in place for any liability 6a 5IaBETEl AOPGAIGN AOTIKAC UBGVNG VIa
tgwa(;ds its customers related to the otroladATToTe €UBUVN £vavTl TWV TTEAATWV

00as. TOU OXETIKA UE Ta ayabd.

12.9 In case the delivery services are provided 12.0 'S¢ TEPITWON  TOU O UTINPEGiEC
by the Partner, the Partner is solely liable ' TTapGSooNC TTapéxovTal P oV
for the performance of the Delivery Suvepydmn o S UVEPYETNC £ival
Agreement an.d for any claims presgnted OTTOKAEIOTIKG UTTEUBUVOG yIa TNV €KTEAEDN
under the Delivery Agreement. Bolt is not mc  Sopaong  Mapddoone kai  yia
liable for any failure or non-conformity of OTIOIETBITIOTE QEIDTEIC TTou
performing the _I?ehvery Agrelem_ent .and TTapouoidlovtal 1o TTACioIo TNG ZUPPaong
assumes no liability for any traffic violations Mapadoone. H Bolt Sev gépel £uBOVN Via
or accidents sustained during the O'ITOIGﬁI"]'ITOT.S TapGAeIYN g un
performance of the Delivery Agreement. GUULGPEWON PE T T0uBaon Mapadoonc

kai &gv avoAauBdaver kapia €ubuvn yia
OTTOIECONTIOTE  TPOXaieg TrapaBdacels N
aTtuUXAMOTO  TTOU  UTTECTNOQV  KOTd TNV
ekTéAeon Tng ZUPPBaong Mapdadoong.

12.10 The Partner shall indemr?ify and hold Bolt 1210 O Zuvepydmc Ba amolnuikosl Kkai Oa
harmless from and against any and all amaMdgsl v Bolt  amé Kkl KaTd

claims and liabilities, costs, and expenses

OTTOIWVONTIOTE KAl OAWV TWV ATTAITACEWV




(including the reasonable fees of attorneys
and other professionals) which result from
or arise out of (i) the use of the Partner’s
name, trade mark or any other materials
(including the photos of Goods) by Bolt in
accordance with Section 9; or (ii) breach by
the Partner of any representation, warranty,
covenant or obligation contained in this
Agreement.

Kal  euBuvlv, daTavwyv Kal  €EOOWV
(oupTtreplhapBavopévwy  Twv  eUAOYWV
apoIBwv OIKNyopwv Kal AAWV

ETTAYYEAUATIWOV) TTOU TTPOKUTITOUV aTTd (i)
TN XPAon TOou OVOUATOG, TOU EUTTOPIKOU
OfPaTog 1l otroloudATTOTE AAAOU UAIKOU TOU
Juvepydtn  (CupTTEPIAGUBAVOUEVWV  TWV
QWTOYPAPILY Twv ayabwv) amd Tnv Bolt
oluyewva pe tTnv Evotnra 9 i (i) v
Tapafiaon ato TOV 2UvepydaTn
OTTOI0OONATTOTE dnAwong, gyyunong,
OUPQWViag A UTTOXPEWGONG TTOU TTEPIEXETA
oTnv TTapouca Zuupaon.

12.11 The Partner acknqw!edges that rooting, 1211 O SuvepyaTNC Qvayvwpilel Tl TIApEUBATEIC
jailbreaking or modifying a smartphone or TWC «rooting», «ailbreaking» r']
any gther device at g hardware or TPOTIOTIOINGN TNC KIVNTFC GUCKEURC 0OC O€
°p‘?rat'”9 syste.m level in any manntyar eTmiTTedo UAIKOU 1} AsiToupyikoU OUCTAPATOG
Wh'Ch . is  against the .manufacturtlars ME OTTOIOVONTIOTE TPOTTO TTOU QVTIKEITAI OTIG
instructions makes the device susceptible OBMyiEC TOU KATAOKEUQOTA, KaBIOTG T
to cyber threats. Furthermore, the Partner GUOKEU  ETppET Ot amedéc  Tou
acknowledges that using fake devices and KUBEPVOXWPOU. ETITIAEOV, O SUVEPYATNC
other solutions which try to communicate avayvwpidel  OT N xpfon  TAQOT@V
with Bolt's systems is not allowed. The OUOKEUGY  Kal  GAAWY  AUGEWY  Trou
Partner acknowledges that Bolt shall not be TIPOGTIABOUV VA ETIKOVWVAGOUV g Ta
liable for any losses in connection with the ouoTAuaTa T Bolt Sev emmpémeral. O
use. of such a modified d§V|ce or fake SuvepydTne avayvwpilel 61 n Bolt dev Oa
devices and other such solutlon§, ar.1d that £iVal UTTEUBUVN IO OTTOIETBIATTOTE ATTWAEIEC
Bolt shall not have any .obllgatlon to Of Oxéon M TN XPAON MIOC TETOIAC
support the use of such a device. TPOTIOTIOINUEVC  GUGKEUAC i TAQOTG@V

OUOKEUWV Kal GAAwV TETOIwV AUCEWV Kal
611 n Bolt dev Ba é€xel kapia utroxpéwon va
utrooTnpigel TN XpAon  pIag  TETOIOG
OUOKEUNG.

1212 The Partner.shaulll as:sume the respor?3|bllljty 1212 O Zuvepydmc Ba avaAdBel TV £uBovn yia
for the Cller?ts right of revocatlo.n. in 10 Sikaiwpa  avakAnong Tou  MeAdm
accordance with the mandlator.y p-rowsmns GOUQWVA HE TIC UTIOXPEWTIKES SIATGEEIC TG
of the country where the Client is situated. X(IPOC OTNV OTToia BPICKETaI 0 MEAGTNC.

13. MISCELLANEOUS 13. AIAGOPA

13.1  Additional requirements and safeguards 131 Mp6oBETEC AMAITATEIC KAl SIACPANTEIC TTOU

provided in Regulation (EU) 2019/1150




shall apply where the termination of the
Agreement or suspensionof the access to
the Bolt Food Platform affects the rights of
the Partner using the Bolt Food Platform
for the sale of Goods in the member state

mpoBAéTovTal  otov  Kavovioud  (EE)
2019/1150 1ox0ouv OTav n KatayyeAia Tng
20uBaong A n avacToAn Tng TTPOcPacng
otnv TNAatedpua NG Bolt emnpedder Ta
SIKaIwpaTa TOU 2uvepydarn TTOU

of the . European Union or European xpnotuoToiei Tv MAatedpua Bolt Food yia

Economic Area (Member State). MV TOARON Twv ayaBov oto Kpdrog
Méhog Tng EupwTtraikng ‘Evwong R Tou
EupwTraikoU Oikovopikou Xwpou (Kpdtog
MéEAoG).

13.2 According to the Regulation (EU) 132  S0upwva e Tov  Kavoviopé  (EE)
2022/2065 and Regulation 2019/1150 the 2022/2065 ka1 Tov Kavoviaus 2019/1150, o
Partner referred to in Section 13.1 has the SuvepYATNG TIOU QVapEPETal TNV EVéTnTa
right to challenge any decision made by 131 éxel T0 SIKAIWUA VA OUGIOBNTHTE!
Bolt according to the Sections 5.10-5.13 of omoladITIoTe amé@acn Tou £AaBe n Bolt
these General Terms, the termination of the oOpgwva pe Tic Evomrec 5.10-5.13 Twv
Agreement, temporary suspension and TTAPOVTWY FEVIKOV Opuwv, ToV
other alleged non-compliance of Bolt with Teppamopé/katayyehia e SOHRAONC, TNV
the Regulation (EU) 2019/1150, in TPOCWPIVA  avaoTON]  Kai  GAAN - KaT
accorda.nce .Wlth the Internal IOXUPIOUS TIAPGAEIPN GUPLGPOWONS TS
Complaint-Handling System Rules of Bolt Bolt pe Tov Kavovioué (EE) 2019/1150,
available on https://bolt.eu/en/legall. GOUQWVA e Toug Kavovee Tou EGWTEpIKOU

JuoTAuaTog  Xelpiopou Mapatmévwy TG
Bolt Tou d&iatiBevrar  otn  d1EUBuvon
https://bolt.eu/en/legal/.

13.3 If the.rle is a C(.)I'-1f|ICt betwee?n the Partngr 133  EGv UTIGpyel avTipaon PETagd Twv EISIKGOV
Specific Conditions, Special Terms (if MPOUTIOBE0EWY  TUVEPYAT, Twv EIBIKQOV
applicable), the General Terms, Schedules, Opwv (£4v 10XUE!), Tw TEVIKDY OpWY, TwV
or any other document incorporated by NapapTNUATWY | OTToIUBATIOTE  GAAOU
reference into the Agreement, then £yYPAPOU TTou EVOWUATOVETAl ue
precedence shall be given first to the TapaTTORT ot SUPBao, ToTE Ba S0
Partner Specific Conditions, second to the TPWIN  TIPOTEPAIGTATA  OTOUC  EIBIKOUC
Special Terms (if applicable), third to the Opoug TuvepyaTn, SedTepn oToug EISIKOUC
Genera! Terms, fourth to the Schedules Opouc (eav 1oXUEl), TPt OTOUC TEVIKOUC
?nd fith to any other fjocument Opoug, Tétapm ota MopdpTiuaTa  Kai
incorporated by reference into the TIEUTITN O OTIOIOBATIOTE GAAO £YYPAQO TTOU
Agreement. EVOWUOATWVETOI  JE  TTAPATIONTI  OTN

>uuBaon.

134 Notices and other communications under 13.4  O1 KOIVOTTOINOEIG Kal GAAEG ETTIKOIVWVIEG OTO

the Agreement shall be made by way of
registered mail, courier, or email, with proof
of receipt.

mAgiolo Tng ZuuBacng Ba yivovial pécw
ouoTnUEVNG ETTIOTOANG, TAXUMUETAQOPED N



https://bolt.eu/en/legal/
https://bolt.eu/en/legal/

email, ye amédeign TapaAapnig.

13.5

Where versions of the Agreement exist in
any other language, the English version
shall prevail.

13.5

Otou umtdpxouv €kdOCEIG TNG TTAPOUCAG
2UuuBacong oe otmoladAToTeE AAAN yAwooaq,
Ba utTEPIOXUEI N ayyAIKr ékdoan.

13.6

Bolt reserves the right to update the

i ) 13.6 H Bolt diatnpei 10 dikaiwpa va vNUEPUIVEI

General Terms anytime, by uploading the Touc Fevikouc Opouc of  OTToIOBATOTE
revised version on their webpage. Bolt will OTIVH, POPTAVOVTAC TNV avaBEwpnuévn
notify the Partner of any changes at least s’K6oor’] oTov 10T6TOTG Te. O Bolt Ba
30 days in advance. If the Partner does not £i50TToMoE! oV Zuvs.pydTr] yia
agree to the updgted GeneraI.Terms, it oToIEodTIoTE  GANAYEC  TOUAGXIOTOV 30
should be communicated to Bolt in order to nuépec ek Twv  Tipotépwv. EGv o
terminate the Agreement and discontinue Suvepyame  Sev ouucpwvai' e TOUC
the use of the Bolt Food Platform. If the evUEPWHEVOUC Tevikolg Opoug, auTd Ba
Partner submits addltl-onal Gooqs to t.he TIpéTTEl Vo yvwaToToinBei oty Bolt yia va
Bolt Food Platform during the notice period TepuaTiosl T SUUBACN Kai va SIGKOWE! TN
referred Fo atl>ove, |t-shaII be 90n3|derled xpron ¢ MAateéppag Bolt Food. Edv o
clear affirmative action to waive notice SUVEPYATNG  UTIOBGAEI TIPGOBETA  ayaBd
period. omnv TNAateoépua  Bolt Food «katd Tn
OIdpKeIa TNG TTEPIGOOU KOIVOTToiNONG TTou

ava@épeTal - TTapamavw, Ba  Bewpeital

COQAG  KATOQATIKN)  EVEPYEID  YIO TNV

TTaEAITNON aTTd TNV TTEPIOdO KOIVOTToinoNnG.

13.7 The Partner may not assign any of the 13.7 O Suvepyamc Sev  emTpémeral  va
rights or obligations under the Agreement EKXWPTE! OTTOIOBATIOTE ATT6 Ta BIKAIDUATA
either in whole or in part. N TIG UTTOXPEWOEIG TTOU QTTOPPEOUV OTTO TN

ZUupaaon, €ite ev OAw €iTe €v PEPEL.

13.8  The Agrgement shall b(-? govemed by Fhe 13.8 H Z0pPaon Ba diEmeral atrd 10 OUCIACTIKO
substantive law of Estonia. If the respective Sikaio e EcBoviac. EGv N avrioToxn
dispute resulting from these General Terms aVTISIKia  Trou 'ITpO.KU'ITTEI amé  Toug
could not be settled by negotiations, then TapévTeC Mevikoug Opouc f TV SopBaon
the dispute will be finally solved in Harju Sev  umopouse  va  OieuBetndsi e
County Court in Tallinn, Estonia. Siampaypdreuon, TOTE N aviidikia  6a

EMAUETAl  TEAIKA OTO  OIKACOTAPIO NG
emmapyiag Harju oto Tallinn Tng EoBoviag.

4. RANKING 14.  KATATAZH

14.1  All Partners are displayed to the User in a 141 Ol of SUVEPYATEC EpQaVilovTal GOV

ranked sequence. The main parameters




are applied on the Bolt Food Platform in
the following order:

Xpnotn pe Tagivounuévn oeipd. O1 KUpIEG
TTapdaueTpol epapudlovtal otnv MNMAaredpua
Bolt Food pe Tnv akéAoubn osipd:

14.1.1

Frequency of use of the
Partner’s services. If the Client
has recently placed an Order with
the Partner several times, the more
likely the Partner will get a higher
position on the Bolt Food Platform.

14.1.1

Zuxvornta XPAong TWV
UTTNPECIWV TOU Xuvepydrn. Edv
o MeAdTng éxel uTToRdAel TTpdOoPaTa
pia  MNapayyehia oTo  ZuvepydTtn
QPKETEG QOPEG, eival TOAvVOTEPO O
>uvepydmng va QTTOKTHOEI
upnAoTepn B6éon otnv MAaTteopua
Bolt Food.

14.1.2

Distance from the User to the
Partner. The shorter the distance
between the User and the Partner,
the more likely the Partner will get
a higher position on the Bolt Food
Platform.

14.1.2

AmooTaon amdé Tov XpAoTn £éwg
Tov ZXuvepydrn. Oco pIkpOTEPN
givar n amoéotaon PeTagy  Tou
XpAoTn kal Tou Zuvepydrtn, TO0OO
mOavéTEPO €ival 0 ZuvepydTtng va
QTTOKTOEl UWPnAOTEPN B€on OTnv
MAateoppa Bolt Food.

14.1.3

ETA of the Order. The shorter the
Partner’'s Order delivery time, the
more likely the Partner will get a
higher position on the Bolt Food
Platform.

14.1.3

Karta TPOCEéyyion wpa
mTapdadoong (ETA) ™mg
MapayyeAiag. Oco  pIKpOTEPOG
gival o xpoévog Tapddoong Tng
Mapayyehiog Tou Zuvepydrtn, 1600
mOavéTEPO €ival 0 ZuvepydTng va
QTTOKTOEl UWPnAOTEPN B€on oTnv
MAateoppa Bolt Food.

14.1.4

Delivery fee for the User. The
cheaper the delivery, the more
likely the Partner will get a higher
position on the Bolt Food Platform.

14.1.4

Téhog Tmapddoong vyia TOV
Xpnotn. Oco @BnvoTepn eival n
Tapddoon, TG00 TMBAVOTEPO E€ival
O  2uvepyaTng Vva  ATTOKTACEI
uynAdtepn Béon otnv MAateopua
Bolt Food.

14.1.5

Rating of the Partner. The higher
the rating of the Partner, the more
likely the Partner will get a higher
position on the Bolt Food Platform.

14.1.5

Ba@uoAoyia Tou Zuvepydrn. Oco
uywnAdTepn eival n Babuoloyia Tou
2uvepydrtn, 1600 OAvOTEPO Eival
0 ZuvepydTng Vva  OTTOKTHOEI
uynAdTepn Béon otnv MAateodpua
Bolt Food.




14.1.6 Similarity of previous Orders of
the Client. The Partner offering
similar Goods to the previous
Orders of the Client will more likely
get a higher position on the Bolt
Food Platform.

14.1.6 OpoIOTNTA TWV TTPONYOUHEVWYV
MapayyeAiwv Tou [MeAarn. O
>uvepydmng TTOoU TTPOCPEPEI
TTapduola Ayabd ME TIG
Tponyoupeveg  lapayyeAlieg Tou
MeAdtn Ba atmokTAcEl TBavoTaTa
uynAdTepn Béon otnv MAateoépua
Bolt Food.

14.2

Bolt is at its own discretion entitled to adjust
the ranking of certain stores selling Goods
that may not be suitable for certain
audiences. This adjustment may involve
downgrading to ensure appropriate visibility
and accessibility aligned with the Bolt Food
Platform's policies and audience suitability.
Furthermore, Bolt at its own discretion
entitled to create temporary rankings that
may be based on such parameters
existence of the menu campaigns or
newness of the Partner on the Bolt Food
Platform. The visibility of Partner on the
Bolt Food Platform may increase, should
the Partner cover the costs of the Order or
the Delivery Fee.

14.2

H Bolt éxel To dikaiwpa, Katd Tn dIAKPITIKA
TNG €UXEPEId, VO  TIPOCAPUOCEl  ThV
KaTdtaén opIoPEéVWY  KATAOTNUATWY TTOoU
TTwAoUV ayaBd& TTou uTTopEl va pnv €ival
KatdAAnAa  yia  kdmoio  kKoive. Auth n
TTPOCapUoyr dTTopei  va  TrepIAauBAvel
utroBdaBuion  yia TN dlac@AAIon NG
KatdAANANg opardtnrag Kal
TpooBaciyétnrag  oUPJQWVa  PE TG
ToANITIKEG TNG TMAaTedppag Bolt Food kai
TNV KAaTaAANAGTNTA TOou KoIvou. EmimrAéoy, n
Bolt, katrd Tn OlakpITIKA TNG E€UXEPEIQ,
oikaioUTal va  dnuIoUpPYrOEl TTPOCWPIVEG
katatééeig mou ptropei va Bagifovral o€
TETOIEG  TTOPOMETPOUG  UTTapéng  Twv
EKOTPATEIWY PEVOU 1 TOU VEWTEPIGHOU £VOG
TTPOIOGVTOG TOU 2uvepydTtn otnv MNAateopua
Bolt Food. H opardémnta Tou Zuvepydrn
otnv [MAateoépua Bolt Food ptopei va
auénBei, edv o Zuvepydtng KaAlyel TO
kK6otog TnG lMapayyehiag A Tou TEAOUG
Mapdadoong.

15.

DIFFERENTIATED TREATMENT

15.

AIAOOPOIMOIHMENH ANTIMETQMIZH

15.1

Bolt treats differently Bolt Market which is
one of the Partners on the Bolt Food
Platform. Bolt Market is directly or indirectly
owned by the legal entity that operates the
Bolt Food Platform. Therefore, Bolt Market
may be favored by the Bolt Food Platform.
Bolt may, among other actions, promote
Bolt Market on the Bolt Food Platform, run
targeted campaigns for Bolt Market on the
Bolt Food Platform, offer Bolt Market
insight to the behavior of the Clients and

15.1

H Bolt avTipyetwTridel diagopeTikd TNV Bolt
Market, n otoia ¢€ivali évag amd TOUG
>uvepydareg otnv MAatedppa Bolt Food. H
Bolt Market avrikel atreuBeiag i épueca oTo
VOUIKO TTIPOOWTIO  TTOU  AEITOUpYEl TNV
MAateoéppa Bolt Food. Zuvemwg, n Bolt
Market pTmopei va euvonBei amd TNV
MAateéppa Bolt Food. H Bolt ptopsi,
METAEU AAAWV evepyelv, va TTPowBnoEl
TNV Bolt Market otnv MNMAaTtedépua Bolt Food,
va d1e€Ayel OTOXEUPEVEG EKOTPATEIES yIa TNV




build specific features for Bolt Market only.

Bolt Market otnv MAat@épua Bolt Food, va
TTPOCPEPEI TTANPOYOpIES yia ™
OUPTTEPIPOPA TwV TTeEAaTWV TnG Bolt Market
Kal  va  OnuIoupyriogl  OUYKEKpPIUEVA
XAPOAKTNPIOTIKA pévo yia Tnv Bolt Market.

16.  ACCESS TO DATA 16.  MPOXBAZH ETA AEAOMENA

16.1  In addition to personal data referred to in 161  EKT6C amé Ta BeBOPEVA  TTPOCWTIKOU
Schedule 2 of these General Terms Bolt ' XAPAKTAPa TTou avagépovTal o0
has access to certain data of its Users and Napdprnua 2 autdv Twv Mevikoy Opwy, N
Clients, such as: Bolt éxel TpéoBaon o€ opiouéva dedopéva

TWV XpNoTwv Kal Twv MNeAaTwv NG, OTTWG:
16.1.1 Clients’ Orders and contents of the 16.1.1 Mapayyehie MeAaTiov Kal
Orders; TTEPIEXOMEVO TWV MNapayyeAiwv:
16.1.2 Users’ visits of various screens on 16.1.2 ETIOKEWEIC XPNOTWV O SIGQPOPEC
the Bolt Food Platform; 00806veg otnv MNMAareopua Bolt Food:
16.1.3 Users’ text queries on search bar; 16.1.3 Epwifuara Kepévou XpnoTav ot
ypaupn avaditnong:
16.1.4 Clients’ ratings of the Partners and 16.1.4 BaBuoAoyieC Twv SUVEPYATQOV Kl
comments. oXOAia atrd Toug lMeAdreg.

16.2  Bolt shares certain data generated through 16.2  H Bolt HoIpaZeTal opiopéva SeSopéva Tou
the provision of services by the Bolt Food TTAPAYOVTAI HECW TNC TIAPOXIC UTTNPEGIGV
Platform or submitted to the Bolt Food a6 v MAatgépua Bolt Food 1
Platform for the purposes of provision of uToB&MovTal oty MAaTedpua Bolt Food
§erV|ces with the Partners. Such data VIO TOUC GKOTIOUC TG TIAPOXFC UTINPEGIGV
includes, for example, aggregate sales bE TOUC Suvepydrec. AUTG Ta SeBOpEVa
data via weekly reports and data on ratings TrepIAapBavOUY via TTap6BEIY LA
provided by the Clients. OUYKEVTPWTIKA Oedopéva TTWARCEWY PECW

eBoouadiaiwv  avagopwyv kal OedoPEVWV
yla TIG agIOAOYrOEIS TTOU TTapEXOVTal aTro
Toug lNeAdTeg.

16.3  The Partner understands and 16.3 O ZuvepydTng KATAVOEI KOl avayvwpidel ot

acknowledges that while every effort is
made to ensure the accuracy of sales
reports, there may be occasional
discrepancies, errors, or inaccuracies that

EVW KaTABAAAETaI KABE TTpOOTTéBEIa VIO va
Olac@aAioTel N akpifela Twv ava@opwy
TTWAACEWY, MTTOpPEI va uTTdpxOUV




could affect the reported sales figures.
These discrepancies may arise due to
various factors, including but not limited to
technical issues, data processing errors, or
delays in data collection.

TTEPIOTACIAKEG  DIAPOPEG,  COAAPOTA N
avakpifBeieg, Tou Ba  ptopoucav  va
eTnpedocouv  Ta  ava@epOueva  OToIXEIa
TTWANCEWV. AUTEG Ol OOUPQWVIEG UTTOPET va
TTPOKUWOUV AGYyWw SIaPOpwy TTapayovIwy,

oupTTEPIAAPBAVOUEVWY, EVOEIKTIKA,
TEXVIKWV {nTNuaTWY, OQOAUATWV
emeepyaaiag oedopévwv n

KaBuoTepAOEWVY OTN GUAAOYT DEQOUEVWV.




SCHEDULE 1

NMAPAPTHMA 1

SERVICE LEVEL REQUIREMENTS

AMAITHZEIZ ENINEAOY YMNHPEZIQN

These Service Level Requirements are an integral
part of the Agreement and apply to the Partner’s
activities in providing the service of preparing the
Orders and where relevant, producing the Goods.

Autég o1 Ammaitioelg  Emmédou  YTnpeoiwv
atroTeAOUV avattéoTTacTo PEPOG TNG ZUPBaCNg Kai
IoOXUoUV YIa TIG OpaoTnPEIOTNTEG TOU ZUVEPYATN OTNV
TApoX TNG UTTNPECIAg  TIPOETOINACIAG — TwV
MapayyeAilov Kal KATA TTEQITITWON OTNV TTAPAYWYA
TWV ayabwv.

1. Accepting Orders

1. Atrodoxn MapayyeAiwv

1.1 When the Client has placed an Order, the
Partner ensures that the confirmation of
said Order will be decided within eight
minutes (unless otherwise communicated
by Bolt) from receiving the Order
notification, except where Order
auto-acceptance function is enabled, in
which case all Orders will be automatically
accepted by the Partner.

1.1 Otav o [lleAdtng éxel  uttoBdAel  pia
Mapayyehia, o Zuvepydtng diac@alilel OTi
n empefaiwon NG ev Adyw MMapayyeAiog
Ba atmmo@aoioTei VTG OKTW AETTTWV (EKTOG
€av avakolvwOei dlagopeTikd atd Tov Bolt)
amé T Ajyn NG Kolvotroinong  Tng
MapayyeAiag, €KTOG eqv givai
gvepyottoinuévn n  Asitoupyia  autopaTng
atmmodoxg TnG MapayyeAiag, ommdTe OAEG Ol
MapayyeAieg Ba yivouv auTtopaTa
ATTOOEKTEG ATTO TOV ZUVEPYATN.

1.2 In the event that the Partner cannot provide

, ) 1.2 e TIEPITITWON TIOU O XuvepydaTng Oev
the Goods as it wa§ requested. in the UTOpEl va  Tapdoxel Ta Ayadd  OTwC
Order,. the Partner will not confirm the nTenKke otV MapayyeAia, o SuvepyaTne
Order in the Bolt Food Platform. In case a_n Sev Ba emBeBaiogl Ty Mapayyehia otV
Order ha.s been accepted by a Partner, it MAateéppa Bolt Food. Se Tepimwon Tou
shall notify Bolt thereof through Bolt Food uia TlopayyeNia €xel Vivel QTTOBEKTr aTmé
Platform, for Order to be car]celled. In such évav Suvepydm, Ba eidomomos Ty Bolt
cases the Eanner is not entitled to any fees OXETIKG péow e MAaTeopuac Bolt Food,
under Sect|on. 6 of the General Terms and yia TV okUpwon e MNopayyeNiag, Se
Bolt has the right -to charge the Partner for QUTEC TIC TIEPITITWITEIC, 0 SUVEPYATNC BEV
the cost of the delivery. dikaloUTal Kapia apoifr] cUpewva PE TNV

Evomnta 6 twv levikwv Opwv kai n Bolt
£XEl TO BIKAIWMPO VO XPEWOEI TOV ZUVEPYATN
yla T0 KOOTOG TNG TTapddoong.

1.3 If the Partner has run out of a certain 13 EGv 0 TUVEPYATNG Exel EEaVTAOE! OPITEV

Goods, the Partner shall mark that Goods




as unavailable in the Bolt Food Platform as
soon as reasonably possible, but in any
event within 10 minutes from discovering
the lack of that Goods.

ayabd, o Zuvepydtng Ba emaonudavel Ot Ta
ayaBd dev eival diaBéoiya otnv MNMAatedpua
Bolt Food 10 cuvToudOTEPO duVATO, OAAG O€
KGBe TrepiTTTwon eviog 10 AeTrTwov atmd TV
avakaAuwn TNG  EéAAEyng autwv  Twv
ayadwv.

2. Preparing of Orders 2. MpocToipacia MapayyeAiwv
2.1 The Partner ensures that the Goods alje 21 O Suvepyarne  Siaogahidel 6 n
prepared, handled and stored in TTpoETOIATa o  yepoudc Kkal N
accordance with all requirements arising GTTOGI"]KEUGI’], Twy  ayaBv  yivovral
from applicable law at all times up to and GOUPWVA pE ONEC TIC QTAITAGEIC TTOU
including the time of delivery of the ordered TIPOKUTITOUV  aTé  TOUC  £QUPHOGTEOUC
Gpods to the C!lentpr handlng-ove.r Goods VOMOUC OF K&BE OTIVU Kal €WwC Kal TN
directly to a Client in case of a Client self OTIVU TNC TIaPGSOONC Twv ayad@v Tou
pick-up service. The Partner’s obligation to mapayyéABnkav  otov  TEAG™ 1 TG
comply with all applicable law requirements TapaSoone Twv ayablv ameubsiag e
includes (without limitation) all rules and évav MeAGT OF TEPITTWON UTINPEGIAC
regulations governing the , time, TapaAaBig amd Tov idlo Tov leAdrn. H
temperature or other methods required for UTIOXPEWOT ToU Suvepyd va
food hygiene and safety in case the Goods GUULOPQWVETAI HE OAEC TIC EQUPMUOCTEEC
ng@n 1I‘oocli and l_comlpllancr:]e WI'_th any VOUIKEG OTTAITAOEIG TTEPIAAUBAVEL  (XWPIg
additional rules applicable to handling and TIEPIOPIOPG) GNOUC TOUC KQvovee  kai
sale of controlled Goods under the local KQVOVIGUOUC TIoU BIETIOUV Tov XPOvo, T
laws. Bepuokpacia 1 AGANeg  peBOdoug  TTOU
amaitoluvTal  yia TNV  UYIEIVI]  Kal TNV
AOQAAEIO TWV TPOQPINWY O€ TTEPITITWON TTOU
Ta ayoBd TrEpIEXOUV  TPO@IUG KAl TN
CUPHOPOWON ME OTTOIOUCONTTOTE
TTPOCOETOUG KAVOVEG TTOU IOXUOUV Yid TOV
XEIPIOUO Kal TNV TTWANON eAeyxOuEVWV
ayaBwv oUPwva HJE  TOUG  TOTTIKOUG
VOUOUG.
2.2 The Partner ensures that all Orders will be 29 O Zuvepydtne BIACQONICEl 6T OAEC ol

prepared within the preset time-frame
indicated for each Order on the Bolt Food
Platform. The Order shall be ready to be
picked-up by the Delivery Partner or by the
Client no earlier than within the last 5
minutes of the Goods preparation time
frame. In case of self pick-up by the Client,
the Partner has to mark the Order

Mapayyelieg Ba TpoeToIuaoTOUV EVTOG TOU
TTPOKABOPITUEVOU XPOVIKOU TTAAIGiOU TTOU
utrodelkvUeTal yia KaBe Mapayyedia otnv
MAat@oépua Bolt Food. H Mapayyedia 6a
givar  étoiun  yia  TTapaAaBny  ammd 1OV
>uvepydrn MNapadoong f amd Tov MNeAdTn
TO VWPITEPO evi6G Twv TeAeuTdiwv 5




“Picked-up” once the Order has been
picked-up and the Client has paid for the
Order (if applicable).

AETTTWV  ammd  TO  XPOVIKO  TrAdioio
TTPOETOINACIOG TWV ayaBwv. Ze TTEPITITWON
auTo-TrapaAaphig amd Tov [leAdtn, o
JuvepydaTng TIPETTEl va  ETIONUAVEL TNV
Mapayyehia wg «MapaAneBnke» POAIG n
Mapayyedia mapaAneBei kai o [eAdTng
TAnpwaoel yia Tnv MNapayyeAia (dv 1oxUer).

Delivery of Orders

3. Mapdadoon MapayyeAiwv

3.1 In case the delivery services are provided 31 Se  TepimTwon  TOU O UTINPEsieC
by the P“arltner, the” Partner marks the TaPABOONC TapéxovTal R Tov
Order gs Picked Up” once th,e Order has SUvEpYAT, O SUVEPYATNC ETIONUAIVE! TNV
been picked up by the Partpers employee Mapayyedia wg «MapaAAeBnke» POAIG n
and/or contractor for the delivery. Mapayyehia  TapangBei  amé  Tov

utmtdAAndo  fi/kal Tov  €pyoAdBo  Tou
2uvepydrn yia Tnv Tapddoaon.

3.2 After handing over. the possession of th,e 3.2 MeTé v TrapéSoon e Mapayyehiog oTov
Order to the Client by the Partner’s MeAén amé Tov uTGAANAO  ffkal Tov
employee and/or c?ntrgctor, ”the Partner £0yOAGBO TOU TUVEPYGTN, O TUVEPYATNC
marks the Order as “Delivered” on the Bolt eTIONuGivVEl v MapayyeAia we
Food Platform. «Mapaddbnke» otnv  TMAateoépua  Bolt

Food.
3.3 If the Client fails to take possession of the 33 Ev o MeAGTNG Bev TIAPEI OTAV KATOXT] TOU

Order (does not pick up the phone, does
not answer the door, etc), the Partner’s
employee and/or contractor has to contact
the Client on the phone number indicated
on the Bolt Food Platform on at least 3
separate occasions and stay with the
Order at the Drop-Off Location during a 5
minute time frame. If the Client is still
unavailable and unable to take possession
of the Order, the Partner will contact Bolt’s
customer service in order to authorise Bolt
to cancel the delivery and fully charge the
Client for the delivery, as well as to receive
further advice regarding the Order.

Tnv  MNapayyedia (dev  amavrioel  oTo
TNAéQwvo, Oev  ATTAVTACEl OTnV  TTOPTA
K.ATT.), 0 UTTGAANAOG i/kal 0 £pyoAdog Tou
2UvePYATN TIPETTEl VA ETTIKOIVWVIOEI JE TOV
MeAdTn oTov  apiBud  TnAe@wvou TTou
avaypagetal otnv NAateoépua Bolt Food o¢
TOUAAYIOTOV 3 EEXWPIOTEG TTEPITITWOEIG KOl
va Trapaueivel pye tnv lNapayyehia otnv
TomroBeoia Mapadoong katad Tn OldpKela
Xpovikou TrAaiciou 5 Aemtwv. Edv o
MeAdTng  €fakoloubei  va  unv  eivai
O1a6£01u0g Kal dgv UTTOPEl va TTApEl OTNV
KatoxA Tou Tnv lMNapayyeAia, o Zuvepydtng
Ba emkolivwvAoel pe TNV €EUTTNPETNON
meAaTwy NG Bolt yia va e€ouaiodotrioel TRV
Bolt va akupwaoel Tnv Tapddoon Kai va
XPEWaoel TANpws Tov TleAdtn yia v




TTapadoaon, Kabwg kal va AdBel TTEpAITEPW
OUMPBOUAEG oxeTIKA pe TV MapayyeAia.




SCHEDULE 2

NMAPAPTHMA 2

DATA SHARING AGREEMENT

ZYMBAZH KOINOMNOIHZHZ AEAOMENQN

This Data Sharing Agreement (“DSA”) is an integral
part of the Agreement and shall apply to all
relations that are formed between Bolt and the
Partner (individually as a “Party” and collectively as
the “Parties”) in the course of using the Bolt Food
Platform and relate to processing of the personal

H Tapouca ZuuBacn Koivotroinong Aegdouévwv
(«DSA») artroteAei  avamOOTIOOTO  HEPOG NG
2UuBaong kal Ba 1oxUEl yia OAEG TIG OXECEIG TTOU
onuioupyouvTal PeTatu TngG Bolt kal Tou ZuvepydTn
(atopikd  wg  «ZupPaAAopevo  Mépog»  kal

data.

OUAMARONV we Ta «ZupBaAAépeva Mépn») Katd Tn
didpkela NG Xprions tng MAateodppag Bolt Food kai
oxetifovtal pe TNV emeepyacia Twv OedOUEVWV
TTPOCWTTIKOU XOPAKTAPA.

1. DEFINITIONS

1. OPIZMOI

Adequacy
Decision

Amégpaon
ETMAPKEING

means a country, territory or sector within a country which has been subject to a
decision, and continues to be subject to such decision for the duration of the
Agreement, of ensuring an adequate level of protection for Personal Data under
Applicable Data Protection Laws.

gnuaivel pia xwpa, TepIoxn f Toyéa eviog PIog XWwpag TTou éxel utroBAnBei og pia
atrépacn Kal eEaKoAoUBEl va UTTOKEITAI O QUTAV TNV aTro@acn yia 6An Tn dIdpkeia
NG ZUpPBaong, yia Tn dlIac@AAIon ETTAPKOUG ETTITTEDOU TTPOOTACTAG TwV AeSOUEVWY
MpoowTikoU XapokThpa cUuewva pe Toug E@apuootéoug Nopoug  Trepi
MpooTtaciag Acdopévwy.

Agreed
Purposes

ZUMQWVNuEvol
OKOTTOi

enabling the Partner to solicit Orders of Goods from the Clients via the Bolt Food
Platform.

TTapoxr TG duvatdtnTag oTo ZuvepydTn va ¢nthoel NapayyeAieg Ayabwyv atréd Toug
MeAdTeg péow tng NMAateépuag Bolt Food.

Applicable Data
Protection Laws

means all laws and regulations applicable to the Processing of Personal Data
under the Agreement and this DSA including, but not limited to:

Data Protection Act, 2012 (Act 843), (as may be amended from time to time);

Data Protection Act, 2019 and associated Regulations (as may be amended from
time to time), including but not limited to: the Data Protection (Compliance and
Enforcement) Regulation, 2021; the Data Protection (Registration of Data
Controllers & Data Processors) Regulations, 2021; and the Data Protection
(General) Regulations, 2021; the EU GDPR; the UK GDPR; and the UK Data
Protection Act 2018.




E@apuooTéol
Népoi mepi
MpooTtaciag
Agdopévwv

onpaivel 6Aoug TOUG VOPOUG Kal KavovIououg TTou 1Ioxuouv yia Tnv Emeepyaaia
Aedopévwy MpoowTrikoU XapaktApa Bdcel TNG ZUpBaong kai Tng Trapoucag DSA,
OUMTTEPIAANBAVOUEVWV, XWPIG TTEPIOPICHO, TWV EEAG:

Nopog mepi lMpooTtaciag Aedopévwy Tou 2012 (Nopog 843), (6TTwg uTTOPEi Va
TPOTTOTTOIEITAI KOTA KAIPOUG)-

Népog trepi MNpooTaoiag Acdopévwy Tou 2019 kai oxeTigdpevol Kavoviouoi (61TTwg
MTTOPEl  va  TPOTTOTTOIOUVTAl  KOTA  KAIPOUG), CUMTTEPIAAUBAVOUEVWY,  XWPIg
TTEPIOPIoPO:  Tou  KavoviopoU [Mpootagiog Agdouévwyv  (ZUPPOPPWONG  Kal
EmpoAng) Ttou 2021, twv Kavoviopwv [Mpootagiag Aedopévwv (Eyypa®nig
Ymeubuvwy Eme€epyaciag  Aedopévwv &  EkTeAoUviwv  Tnv  ETregepyacia
Aedopévwyv) Tou 2021 kai Twv Kavoviopwv lMpooTaciag Aedopévwy (IMevikoi) Tou
2021, Tou I'KIA tTng EE, Tou Hvwpuévou BaolAciou kal Tou Nouou Trepi MNMpooTaaiag
Aedopévwy Tou 2018 Tou Hvwpévou BaaolAgiou.

Data Controller

Y1reOuvog
emegepyaoiag
dedopévwv

shall have the same meaning as if read in the context of Applicable Data
Protection Laws. References to ‘Data Controller’ in this DSA shall be
interchangeable with the term ‘Controller’ and ‘Responsible Party’.

Ba £xel Tnv idla onuacia oTTwg €dv diaBalovrav oTo TTAGIcIo Twv E@apuooTiéwy,
Nopwv lMepi MpooTaciag Aedopévwy. O1 avagopég oTov «YTTeuBuvo Etregepyaaiag
Aedopévwvy otnv TTapouca DSA Ba eival evaAAGSiueg pe Tov 6po «YTTeUBuvog
EmeCepyaaiag Aedopévwvy kal «YTTeuBuvo MEpogy.

Data Protection
Authority

Apxn
MpooTtaciag
Aedopévwv

means an independent public authority which is established pursuant to Applicable
Data Protection Law. For the purposes of this DSA, the term ‘Supervisory
Authority’ shall be interchangeable with the term “Data Protection Authority”: for
Estonia, this is the Estonian Data Protection Inspectorate.

givar pia  ave¢dptntn dnudéoia apxry Tou €xel ouoTaBei ocUPQWvVa PE TOV
E@apuootéo Nopo lMepi MNpooTtaciag Acdouévwy. MNa Toug okoTToUg TNG TTapouaag
DSA, o 6pog «EmomTiky Apxni» Oa ceivar evaAAdgiuog pe Tov 6po  «Apxn
MpooTaciag Agdopévwvr: yia Tnv EcBovia, auth eivar n EmBswpnon lMpooTaciag
Aedopévwy TG EcBoviag.

Data Subject

YT1rokeievo Twv

shall have the same meaning as if read in the context of Applicable Data
Protection Laws.

Ba €xel Tnv idla onuacia 6TTwg €dv diaBalovrav oTo TTAGICIo Twv E@apuooTéwy,

AeSopivwv Nopwv Mepi MpooTagiag Acdopévwy.

EU GDPR means the General Data Protection Regulation (EU) 2016/679.

FKMNA tng EE onuaivel Tov Ievikd Kavoviouo yia tnv MNpooTacia Acdouévwy (EE) 2016/679.

EU Standard| means: (i) the standard contractual clauses adopted by the European Commission
Contractual

on 4th June 2021 for the transfer of Personal Data to third countries pursuant to
the GDPR and where "MODULE ONE: Transfer controller to controller" therein is




Clauses

TuTtrotroinpéveg
ouuBaTIKEG
PNTPES

selected and applies where relevant; or (ii) such other standard contractual clauses
that are approved by the European Commission for Controller to Controller
transfers of Personal Data to a third country which has not received an Adequacy
Decision (and are subsequently incorporated into this DSA).

onuaivel: (i) TIGC TUTTOTTOINUEVEG CUUBATIKEG PATPEG TTOU UIOBETABNKAV atrd TNV
Eupwmaikfp Emtpom omig 4 louviou 2021 vyia 1n OaBifacn Aedouévwv
MpoowTrikoU XapakTApa ot TPITEG XWPEG oupewva pe Tov TKIA kar o1TOoU
«MONAAA ENA: AiaBiBaon umreuBlvou emeéepyaciag  Tpog  utTeUBuvo
emeEepyaaiag» o010 TTAPOV £yypa@o €TTIAEYETAI KAl €QAPUOZETAI KATA TTEPITITWON N
(i) AGAAeg TUTTOTTOINUEVEG OCUUBATIKEG PATPEG TIOU EXOUV €ykplBei atd Tnv
Eupwtraiky EmiTpotrA yia Tig diafifdoeig Aedopévwy MpoowTrikol XapakTApa o€
TPITN XWpPa, o1 otmoia dev éxel AdPel amé@aon eTApPKEIOG (KAl OTn CUVEXEID
gEvowpartwvovTal oTnv TTapouca DSA).

Personal Data

shall have the same meaning as if read in the context of Applicable Data
Protection Laws.

Aedopéva
Mpoowrmikoy Ba £xel TNV idBla onuacia OTwe £dv diaBadoviav oTo TTAGICIO Twv EQapuooTéwy
XapakThpa Noépwv Mepi MpooTagiag Acdopévwy.
Personal Data| shall have the same meaning as if read in the context of Applicable Data
Breach Protection Laws.
Z“g“pf“‘m Ba éxel TV idla onuacia OTwg £av diaBadoviav oTo TTAQIcIo Twv EQapuooTéwy
eSopévwv . . . .
MPooWTIKOU Nopwv Mepi MpooTagiag Acdopévwy.
XapakTipa
shall have the same meaning as if read in the context of Applicable Data
Process/ Protection Laws.
Processing

Emre§epyaoia

Ba €xel Tnv idla onuacia 6Tmwg €dv diaBdalovrav oTo TTAGICIo Twv E@apuooTiéwy,
Nopwv Mepi MpooTagiag Acdopévwy.

Restricted
Transfer

Meplopiopévn
SiaBifaon

means a transfer of Personal Data to a country, a territory or specified sector within
a country that: (i) is not subject to an Adequacy Decision; or (ii) is not subject to
any derogations that would permit the transfer of the Personal Data to that country,
territory or sector in accordance with Applicable Data Protection Laws (as
applicable to the Personal Data transfer).

onuaivel pia diapifaon Acdouévwy MNMpoowTrikoU XapaKThpa o€ Jia xwpa, TTePIoxN
Il OUYKEKPIPEVO TOUED EVTOG MIOG Xwpag n otroia: (i) dev uttokemal o ATTOQacn
Emdpkelag 1 (ii) Oev umrékeital o€ TTapekkAioelg TTou Ba emétpetrav Tn Olafifaon
Aedopévwyv MNpoowTrikoU XapaKTAPA OTH CUYKEKPIPEVN XWPA, TTEPIOXN | TOHEA
oupewva pe Toug Eg@apuootéoug Nopoug trepi MNpootaciag Aedouévwv (6TTWG
IoXUouvV yia Tn diapifacn Asdouévwy MNPoowTmkou XapakTipa).

Shared Personal

the Personal Data shared between the parties as specified in Clause 3.




Data

Koivotroin@évra

Ta Aedopéva lMpoowTrikol XapakTipa TTOU KOIVOTTOIOUVTAl UETAEU TWwV HPEPWV,

Asdopéva OTTWG opiletal otn PrTpa 3.

Mpoowrikou

XapakTipa

Sensitive/ shall have the same meaning as if read in the context of Applicable Data

Special Category
Personal Data

Protection Laws.

Euaio® /

E:’;:(Z)gm Ba éxel Tnv idla onuacia oTTwg €av diaBadovrav oTo TTAaiolo Twv EgappooTéwy
KaTnyopicov Népwv Mepi MpooTaaiag Acdopévwy.

Aedopéva

MpoowrikoU

XapakThpa

UK Approved| means the template addendum issued by the UK's Information Commissioner's
Addendum Office and laid before the UK Parliament in accordance with section 119A of the

Eykekpipévo
amé  TO
MpoocdpTnua

H.B.

UK Data Protection Act 2018 on 2 February 2022, as it is revised under section 18
of the Mandatory Clauses from time to time. Where the template addendum
referred to in this definition, it means the document entitled: International Data
Transfer Addendum to the EU Commission Standard Contractual, version B1.0, in
force 21 March 2022.

gival To uTTédEIya TTPOCAPTHATOS TToU £kOGONKe atrd To Mpageio Tou EmTpdTTOU
MAnpo@opiwv Tou H.B. kai ekd6Onke evwTriov Tou KoivoouAiou Tou H.B. clugwva
pe Tnv evotnta 119A Ttou Népou Trepi MNpooTtaciag Asdouévwy Tou H.B. Tou 2018
otig 2 ®efpouapiou 2022, omwg €xel avabewpnbei otnv evotnta 18 Twv
YToxpewTikwy Pnrpwv katd kaipolg. OmoU TO TTPOTUTTIO TTPOCEPTNHA  TTOU
avo@EPETal O aQuTOV TOV OPICHO, onuaivel To €yypago pe TiTAo: lMpocdptnua
AieBvolg AioBifaong Aedopévwy oto [Mpédtutio ZupPaTtikd Mpoodptnua g
Emitpot¢ Tng EE, ékdoon B1.0, o€ 10x0 amd 1ig 21 MapTiou 2022.

UK GDPR

FKMNA Hvwpévou
BaolAgiou:

means the EU GDPR as it forms part of the laws of England and Wales, Scotland
and Northern Ireland by virtue of section 3 of the European Union (Withdrawal) Act
2018 and as amended by the Data Protection, Privacy and Electronic
Communications (Amendments etc) (EU Exit) Regulations 2019 and 2020
respectively and any legislation in force in the United Kingdom from time to time
that subsequently amends or replaces the UK GDPR.

onuaivel Tov FKMA tng EE 6mmwg atroteAei pépog Twv vopwv g AyyAiag kai Tng
Ouahiag, TNG ZkwTiag kai TNG Bépeiag IpAavdiag duvapel Tng evotntag 3 Tou Néuou
(Atroxwpnong) g Eupwtraikig ‘Evwong Tou 2018 kal 0TTwg TpoTToTTolEiTal amod
Toug Kavoviopoug [pootaciag Aedopévwy,  IdIwTiIkOU  ATTOppriTOU  Kal
HAekTpovikwv Emkoivwviwv (Tpotrotroifoeig K.Am.) (E¢odog amd tnv EE) Tou
2019 ka1 TOoU 2020 QvTiOTOIXA KOI OTTOIOUCONTIOTE VOPOUG TTou Io0XUOUV GOTO
Hvwpévo Baoilelo katd kaipoUG Kal Ol OTIoioI 0T OUVEXEID TPOTTOTTOIOUV K




avTikaBiotouv Tov KIMA Tou Hvwuévou BaaiAgiou.

2, PURPOSE AND ROLE OF THE PARTIES

2. ZKOMOoz

KAI POAOZ TQN

ZYMBAAAOMENQN MEPQN

21. This I?SA is |n.tended tp document 21. H mopotoa DSA éxel oKoT va
compliance with Applicable Data TEKUNPIWOE! TN OUPHGPQWON e
Protection Laws relating to the Touc EQappooTéouc NGpouc Trepi
sharing of Personal Data between Mpootaciac  AeSopévwv  Tou
the Parties. . Each ) Party ,mUSt OXeTiCOVTAI PE TNV KOIVOTTOINON TWV
ensure compliance with Applicable AeBOpEVWY MPOGWTTIKOU
Data Protection Laws at all times XapakTApa  pETOEU Twv  Mepaov.
with respect to the Processing of K&Be MEpog TpéTTel val SIaoQAAZel
Shared Personal Data under this ™ OUNLOPWON ue TOUg
DSA. Eg@apuooTéoug Noéuoug  Trepi

MpooTaciag Aedopévwyv ot KAOe
OTIVUA 6oov apopd oTnv
Eme€epyaaia Twv KoivotroinBéviwv
Aedopévwv MpoowTTIKOU
Xapaktipa oUPdewva PeE  Thv
TTapouca DSA.

2.2. The Parties are considered separate 29 Ta SupBaMépeva Mépn Bewpodvral

and independent Data Controllers
with respect to the Processing of
Shared Personal Data under this
DSA. The Parties agree and
acknowledge that subject to
compliance with the provisions of this
DSA, each Party shall be able to
determine the purpose and means of
Processing the Shared Personal
Data held wunder its control in
accordance with its privacy notice.

exwpioToi Kal aveEapTnTol
YmeuBuvol Emre€epyaaiag Aedopévwv
avagopikd pe Tnv Emegepyaoia Twv
KoivotroinBévtwv Aedopévwv
MpoowTTikoU XapakTrpa aTo TTAQiCIO
g TTapoloag DSA. Ta
ZUMBaANOueEva Mépn oup®wWVOoUV Kal
avayvwpilouv OTI pe TNV em@UAagn
TNG CUPHOPQWONG MPe TIG OIATAEEIG
Mg TTapouoag DSA, KGBe
ZupBaAdopevo Mépog Ba eival o€
Béon va kaBopioel Tov okOTTO Kal Ta

péoa  Tng  Eme€epyaciag Twv
KoivotroinBéviwv Aedopévwv
MpoowTriKoU Xapaktipa TToU

dlatnpouvtal Uttd Tov €Aeyxd Tou
olyewva pe TN ONAwon 181WTIKOU
QATTOPPHTOU TOU.




2.3.

The Parties DPO’s shall act as the
single point of contact ("SpoC") who
will work together to resolve any
issues about and improve the
effectiveness of the Parties’ data
sharing.

2.3. O DPO twv Mepwv Ba evepyei wg 10
Hovadikd onueio ETTIKOIVWViOG
(«SpoC») o otroiog Ba ouvepyaoTei

yla Tnv  €miAucn  OTTOIWVONATIOTE
{NTNUATWVY Kol TR BeATiwon  Tng
ATTOTEAEOUOTIKOTNTOG ™ng

KoIvOTToinong Twv Oedopévwv Twv
Mepwv.

24.

Any notice or other formal
communication given to a Party
under or in connection with this DSA
shall be in writing, addressed to the
SPoCs and shall be sent by email to
the SPoC. The corresponding email

for Bolt is privacy@bolt.eu.

24. Otroiadnmote  €1dotroinon 1 GAAN
ETTiONUN ETTIKOIVWYVIQ TTOU TTapEXETA
oe éva ZupuBaAdouevo Mépog oTo
TAQiCI0 1] O0€ Ooxéon Pe TNV TTapoloa
DSA 6Ba yivetar ypamTwg, 6Ba
amreuBuvetal ota SPoC  kair  Ba
atmmooTéAAETal péow email ato SPoC.
To avTioToixo email yia Tnv Bolt €ival
privacy@pbolt.eu.

3. SHARED PERSONAL DATA

3. KOINOMOIHOENTA AEAOMENA
NMPOZQMIKOY XAPAKTHPA
3.1. The types of Personal Data that will 31. Ta i TV AeBOpEVWY

be shared between the Parties:

MpoowTrikoUu XapakTtpa TTou Ba
KolvoTTroinBouv petadu Twv Mepwv:

3.1.1. Personal Data disclosed
about the Clients and Delivery
Partners:

3.1.1.  Aedopéva MpocwTTikoU
XOpaKTApa  TTOU  YVWOTOTTOIoUVTAl
OXETIKA pe Toug [eAdTeg kal TOUG
>uvepyareg Mapdadoong:

» First name and the first letter
of the last name of the Client
and the Delivery Partner

+  Ovopa Kal To TTPWTO ypAuua
Tou emwvUuou Tou [leAdTn

Kal TOU ZuvepydTn
Mapadoong
* Phone number of the Client - ApIBUGC  TNAEQWVOU  TOU

and the Delivery Partner

MeAdTn KkaI Tou Zuvepydrn
Mapddoaong



mailto:privacy@bolt.eu
mailto:privacy@bolt.eu

e Order and the Order Price of
the Client

« H TMNapayyeAia kai
MapayyeAiog Tou MeAdTn

n Tiun

* Feedback left by the Client
on the Bolt Food Platform in
relation to the Partner

*  2XOAia tTou dgnoe o MeAdTng
otmnv TNAateoépua Bolt Food ot
oX€on ME TOV ZUvePYATn

* Any other notes made by the
Client in relation to the Order

* OrtroiecdnToTE GAAeg
ONMEIWCEIG TTOU YivovTal aTrd

thro;Jgh the  Bolt  Food Tov [leAGTn OXETIKA PE TNV
Platform. Mapayyehia MEOoW Mg
MAatpdpuag Bolt Food.
3.1.2. , Dat?‘. Exporter: Bolt 3.1.2. Egaywyéag oedopévwv:
Operations OU Bolt Operations OU
3.1.3. Data Importer: Partner 313. Eloaywyéag  BEBOPEVWV:
2uvePYATNG

3.2 Sensitive/Special Category Personal
Data may be shared between the
Parties only where compatible with
the Data Protection Legislation.

3.2. Ta dedopéva TTPOCWTTIKOU XOPAKTHPO
€I0IKAG  KkaTnyopiag pmopouv  va
KoIvoTToloUvTal METAEU TWV
ZupBaAopévwv Mepwv povo étav
givar oupBatd pe toug Nopoug Trepi
MpooTaciag Acdopévwy.

3.3. The  Parties agree  wherever
practicable to operate proportionate
checks to ensure the accuracy of the
Shared Personal Data and its correct

3.3. Ta ZupBaAiodueva Mépn cuugwvouy,
omou eivalr e@IkTd, va  diegdyouv
avaloyikoug  eAéyxoug  yia  va

) oo , dlac@alicouv TNV  akpifeia  Twv
incorporation into different systems. KoIVOTIoINBEVTWV AeSOpEVWV
MpoowTrikoU  XapakTipa Kal  Tn
OWwoTH  eVOWMPATWOR  TOoug  O¢€
OI0QOPETIKA CUCTAMATA.
4, DATA IMPORTER OBLIGATIONS 4. YMNOXPEQSEIS TOY EISAFQIEA
AEAOMENQN
4.1. Where a Parjty acts as a Data 41, Otav  éva  Mépoc  evepyei  wg
Controller 'r'ece|V|ng Sharefl Personal YmreoBuvoc Emre€epyaoiac
Data (the "Data Importer") from the AeBOpEVWV TTou AapBavel




other Party (the "Data Exporter ") as
specified in Clause 3, the Data

KoivotroinBévta
MpoowTriKoU

Aedopéva
Xapaktipa (o

Importer shall «Elcaywyéag Agdopévwvy») atmod 1o
étepo Mépog (0o «ESaywyéag
Aedopévwvy) OTTwg opiletar oTN
PAtpa 3, o Eicaywyéag Aedopévwy:

411. only process the Shared 411, emeEepydleran 10
Personal Data in accordance KovotionBévia  AeSopéva
with .Appl|cable Data MPoowWTIKoD XapaKTrpa
Protection Laws and for the UOVO  OUUQWVO  PE  TOUC
Agreed Purposes; E@apuootéoug Noéuoug Trepi

MpooTaciag Aegdopévwv Kai
yid  TOUG  ZUPQWVNUEVOUG
2KOTTOUG"

4.1.2. implement technical and 412 £QAPHGLE] TEXVIKG Kal
organisational measures for OpYaVWTIKE PETPA VIa TV
the protection of Shared TpooTacia oV
Pers.onal. Data and Data KoivotroinBéviwyv Aedopévwv
Subject rights and freedoms, MpoowTikoU XapakTipa kal
including but not limited to TV SIKAIWUATWV Kal
ensuring that persons it EAEUBEQIDIV TV
authorises to Process the YTTOKEILEVWY TV
Shared Personal Data have AeBopEvwy,
committed themselves to GUTTEPIAHBAVOREVIC,
confidentiality or are under EVBEIKTIKG, TNC SIAOGANTNG
an appropriate  statutory 6n  Ta TpdoWTa  TIoU
obligation of confidentiality; £€0UTIOBOTET v

emeepyddovtal TQ
KowvotroinBévia  Aedopéva
MpoowTrikoU XapakTtipa
EXouv OeopueuTEl yia
EUTTIOTEUTIKOTNTO n
UTTOKEIVTOI OTNV  KATAAANAN
VOUIKA UTTOXPEWON
EMTTIOTEUTIKOTNTOG:

4.1.3. comply with the respective 413 60 GUUHOPPGVETAl pE TIC

obligations  contained in
Applicable Data Protection
Laws relating to principles of
data processing, notification
requirements, and
compliance with Data

QAVTIOTOIXEG UTTOX PEWOEIG
TTOU  TIEPIEXOVTAl  OTOUG
EpappooTtéoug Nououg Trepi
MpooTtaoiag Aedopévwv
OXETIKA PE TIC APXEG TNG
emeepyaaiag dedopEvwy, TIG




Subject rights in respect of
all Processing of Personal
Data to which the Applicable
Data Protection Laws apply;

ATTAITACEIG KOIVOTTOINONG Kal
TN  OUPPOPOWON HE  TO
SIKAIWMATA TWV YTTOKEINEVWV
Aedopévwv OXETIKA e KABE
Emegepyaaoia Aedopévwv
MpoowTrikoU XapakTripa yia
v~ omoia  10XUouv Ol
E@apuootéor  Noépor  Trepi
MpooTaciag Acdopévwv:

ensure proper notification to
the extent required by
Applicable Data Protection
Laws, in particular but not
limited to obligations to notify
the other Party regarding a
rectification, erasure or
restriction of Processing;

Ba dlao@ahioel 1s\Y%
KOTAAANAN Kolvotroinon oTov
BaBud Tou amaiteitar ammd
Toug E@appooTtéoug Nououg
TTepi MpooTaaiag
Aedopévwyv,  OUYKEKPIUEVQ,
XWPIG  TTEPIOPICUO,  OTIG
UTTOXPEWOEIG

YvWOoToTIoinong oTo  £TEPO
Mépog  OXETIKA  PE  HIO

di6pbwan,  daypaern N
TTEPIOPIOUO ™me
Emetepyaoiag:

4.1.5.

in the event of a Personal
Data Breach concerning
Shared Personal Data, shall
take appropriate measures
to address the Personal Data
Breach, including measures
to mitigate its possible
adverse effects, and if the
Personal Data Breach is
likely to result in significant
adverse effects, the Data
Importer shall without undue
delay, and in no event later
than forty eight (48) hours
after discovery of the
Personal Data Breach, notify
the other Party. The Data
Importer, and if required with
the cooperation of the other
Party, will determine whether
it is necessary to notify the
Personal Data Breach to any

oe mepimmmwon MapaBiaong
Aedopévwv MNpoowTTiKoU
XapoktApa  Tou  agopd
KowvotroinBévra  Aedopéva
MpoowTrikoU XapakTipa, Ba
AapBaver Ta kKatadAAnAa pETpa
yia TNV QVTIJETWTTION NG
Mapapiaong Twv Aedopévwv
MpoowTTIKOU XapakTipa,
OUMTTEPIAAUBAVOUEVWV  TWV
METPWV VYIa TOV WUETPIOCUO
Twv  Mmlavwyv  dUCPEVWV
OUVETTEIWV TNG Kal €Av n
MapaBiaon Twv Aedopévwv

MpoowTrikoU XapakTtipa
givar mBavéd va odnynoel o€
ONMAVTIKEG duaoeveig

emmTwaoelg, o Elocaywyéag
Aedopévwv Ba eidoTrolEl TO
£TEPO Mépog XWpIg
adikaloAdyntn kabuoTépnon




relevant Data Protection
Authority or Data Subject(s).
The Data Importer shall
document all relevant facts
relating to the Personal Data
Breach including its effects
and any remedial action
taken. Where the Data
Importer is the Bolt Business
Customer, the e-mail
address to send the
Personal Data Breach to Bolt

is privacy@bolt.eu;

Kal O€ Kapia TTEPITITWOoN
apyotepa ammd capdvTa OKTW
(48) WPES atd \Y%
avakdhuywn ¢ MNapaBioong
Twv Agdopévwy MNMpoowTtikou
Xapaktpa. O Eicaywyéag
Aedopévwyv Kal Qv aTTaITETAI
ME Tn ouvepyaaia Tou GAAou
Mépoug, Ba kabopicel edav
gival aTmmapaiTnTo va
yvwoToTtroinBei n MNapaBiaon
Aedopévwv MpoowTTiKoU
XapakTipa o€ OTroIadnTToTE
oxeTikp  Apxy lNpooTtaciag
Aedopévwyv i YTtrokeipyevo(a)
Aedopévwyv. O Eioaywyéag
Aedopévwv Ba  TEKUNPIWVEI
OAa Ta OXETIKA yEYOVOTA TTOU
oxetiCovTal ME v
MapaBiaon Aedopévwv
MpoowTTikoU XapakTipa,
ouuTrepIAAPBavouévWY  TwV
OUVETTEIWV ™G Kal
OTTOIWVONTIOTE  BIOPBWTIKWV
EVEPYEIWV  TTOU  Afj@OnkKav.
OTrou o] Eicaywyéag
Aedopévwv givai o}
Emixeipnuatikog MeAdtng tng
Bolt, n dietBuvon e-mail yia
1\ atmooToAR e
MapaBiaong Aedopévwv
MpoowTTiKoU XapakTipa
oTnv Bolt gival

privacy@bolt.eu-

unless permitted otherwise
by applicable law, keep
confidential, and ensure its
employees keep confidential,
all Shared Personal Data
received from the other
Party;

EKTOG eqv ETTITPETTETAI
OIAPOPETIKA atd TOUG
epappooTéoug  vououg, Oa
dlaTnpei WG EUTTICTEUTIKA KOl
va  dlac@aliel  oTI ol
UTTAAANAOI Tou diatnpouv wg
EMTTIOTEUTIKA OAa Ta
KoiwvotroinBévra  Aedopéva
MpoowTTiKoU XapakTipa
TTou AappBdavovtar amd 1O



mailto:privacy@bolt.eu
mailto:privacy@bolt.eu
mailto:privacy@bolt.eu

érepo Mépog:

41.7. ensure that any person 417, 0q SIaoQaNiTE! o1
acting under its authority, OTIOIOBITIOTE TTPOCWTIO TToU
including a Processor, does evepyei uTré mv
not Process Shared £€0Ua1006TNON TOU,
Eersongl Data except on GUTTEPIAGUBAVOEVOU  EVOC
instructions from the Data EXTEAOUVTOC v
Importer; and Emegepyaoaia, Oev

emeepyadeTal
KowvotroinBévra  Aedopéva
MpoowTTIKOU XapakTipa
EKTOG €av AGPel odnyieg atrd
Tov Elcaywyéa Aedopévwv
Kal

4.1.8 not retain or process Shared

Personal Data for longer
than is necessary to carry
out the Agreed Purposes
unless required to do so
under applicable law (in
which case the other party
must be notified of such
requirement).

4.1.8. Oev Ba

dlatnpei n
emegepyddeTal
KowvotroinBévia  Aedopéva
MpoowTrikoU XapakTtripa yia
TTEPICOOTEPO AT 600 €ival
ATTAPAITATO YIa TNV EKTEAEON
TWV 2UPQWVNPEVWV
2KOTTWYV, €KTOG €AV aTTaITEITAI
va 10 TIpagel oUPPwva HE
TOUG E€QAPPOCTEOUG VOUOUG
(oTnv TIEPITTTWOON QUTA, TO
£Tepo  PépoOg  TTPETTEL VA
evnuepwOEl yia TNV ev Adyw
arraitnon).

5.

DIRECT MARKETING

5.

AMNEYOEIAZ MAPKETINIK

5.1.

If a Party processes the Shared
Personal Data for the purposes of
direct marketing, that Party shall
ensure that:

5.1.

Edv éva ZupPaAdopevo  Mépog
emegepyadetal  Ta  KoivotroinBévra
Aedopéva poowTtmikou XapakThipa
ylo OKOTToUG aTTeuBeiog PAPKETIVYK,
TO &v Adyw ZupBaArduevo Mépog Ba
dlaoc@ahioel OTI:

5.1.1. effective  procedures and

communications are in place

5.1.1.

UTTAPXOUV  OTTOTEAEOUATIKEG




to allow Data Subjects to
exercise their rights to opt
out from direct marketing;

O1adIKaCIEG KAl ETTIKOIVWVIESG
TToU ETITPETTOUV aTo
UTTOKEINEVO TV OedOUEVWIV
va aokioel 10 SIKaiwud Tou
va  eaipebei amd 1O
atreuBeiag papKETIVYK Kal

has been confirmed (and,
where necessary, evidenced)
for the Shared Personal Data

51.2 effective procedures are in 5.1.2. epapuodlovial
p'a‘?e to enable that Party to ATTOTEAEOUATIKEG DIAdIKATIES
advise other Party of any opt TTOU ETTITPETTOUV OTO €V AOYW
out that encompasses those SupBaMépevo  Mépoc  va
other Party; and OUMBOUAEUEI TO £TEPO
ZupBaAAopevo  Mépog  yia
otroladATToTE €€AipEcn TTOU
mepIAappBdavel 10 ev Adyw
étepo  ZupBaAliopevo Mépog
Kal
513 an appropriate legal basis 51.3 éxel empBeBaiwdei KATGAANAN

VOUIKN Bdaon (kai 61ToU €ival
aTrapaiTnTo, £XEI OTTOdEIKOEN)

yia Ta KoivotroinBévra
to be used for the purposes Aedopéva MpoowmiKos
of direct marketing. XapakTipa Tou o
XPNOoIUoTToInBoUV yia
OKOTTOUG aTTeuBeiag

MAPKETIVYK.

6. SECURITY AND TRAINING 6. AZOAAEIA KAI EKNAIAEYEH

6.1. Each Party shall only provide and 6.1. KGBe uuBaMopevo Mépoc  Ba
rec;ewe the Shared Persgnal Data mapéxel Kai  Ba  AauBdvel  Ta
using secure methods, having regard KoIVOTIoINBEvTa AeBopéva

to the availability of joint or shared IT
systems, the  technology for
facilitating data transfers, the risk of
data loss or breach and the cost of
implementing such measures.

MpoowTrikoU XapakTipa POvo PE Tn
xpnon AoQaAWV peBSOWY,
AapBavovrtag utTéyn ™
01a0e0IudTNTA  KOIVWV  CUCTNHATWY
TTANPOPOPIKAG, TNV TEXVOAOYIa yia TN
OleukOAuvon Twv olapiBacewv
dedopévwy, Tov KivOuvo aTTWAEING N
TapafBiaong  dedopévwyv  Kal  TO
KOOTOG €QAPMOYNAG Twv &V Adyw




METPWV.

7. INTERNATIONAL
PERSONAL DATA

TRANSFERS OF

7. AIEONEIZ AIABIBAZEIZ AEAOMENQN
NMPOZQMIKOY XAPAKTHPA

71. To the extent that any Restricted
Transfers of Shared Personal Data
will be undertaken between the Bolt
Business Customer and Bolt, Parties
shall ensure that it complies with
Applicable Data Protection Laws
when effecting such a transfer.

71. 210 Babuod TToU Ba
TIPOYUATOTTOIOUVTAl  OTTOIEOONTIOTE
Meplopiopéveg AloBipaoeig
KoivotroinBéviwy MpoowTTIKWY
Aedopévwv METAEU TOU

EmixeipnuatikoU MeAdTn tng Bolt kai
NG Bolt, Ta ZuuBaAiopeva Mépn Ba
O100@QaAi(ouV OTI CUPHOPPWVETAI ME
Toug E@apuootéoug NoOpoug Trepi
Mpootaoiag Agdopévwyv katd Tnv

TTPAYUATOTTOINCN HIag TETOIOG
diapifaong.

7.2. The .Parties shall only undertake 79 Ta SUPBAMOUEVT Mépn 0a
Restricted Transfers of. Shar.ed avaAapBavouV Meploplopévec
Personal Data to F)ther ’[hl.l'd partlfas AlaRIBGoEIC KoIVOTTOMBEVTwY
(onward transfers) in compllance with Aedopévwv MpoowTTikol XapaKTripa
Applicable Data Protection Laws. oe GMa Tpita pépn  (TTepaITEpw

dlapiBdocig) pévo ocUPPWVa PE TOUG
Eg@apuooTéoug Népoug TEPI

MpooTtaciag Acdouévwy.

8. TERMINATION OF DSA

8. TEPMATIZMOZ/KATAITEAIA THZ DSA

8.1. Should both Parties unanimously
wish to terminate the DSA, a process
to identify the future ownership of
and confirm as necessary mutual

rights to use any Shared Personal

Data will be undertaken and
completed prior to termination of the
DSA.

8.1. 2€ TIEPITTTWON TIOU QU@OTEPA  TA
ZupBaAdopeva Mépn  emBupouv
ouopwWva va

Tepuatioouv/katayyeilouv Tnv DSA,
Ba die€ayBei ka1 Ba oAokAnpwOei pia
dladikagia yia Tov TTPoadIopIoUO ThG
MEAAOVTIKAG  KUpIOTNTAG KAl TNV
empBePaiwaon, O6TTWG aTTaITEITAl, TWV
auoifaiwv  SIKAIWPATWY  XPAONS
OTTOIWVONTIOTE KoivotroinBévtwv
Aedopévwy MpoowTrikoUu XapakTApa
TIpIV OTTé TOV TEPMATIOUO/KaTAyYEAIa
NG DSA.




9.

MISCELLANEOUS

9. AIAOOPA

9.1. In the event of a dispute or claim 9.1, S TEPITTWON QVTIBIKIAS | ATTaiTONG
brough‘F by a Data- Subject orla Data TTOU eyeipeTal amd €va UTTOKEIUEVO
Protection Authority concerning the Twv  Sedopfvwv A pia ApXT
Processing of Shared Personal Data MpooTaciag AeSOEVWY OXETIKG e
against any or all Parties, the Parties MV emetepyacia  KooTroinBeviwv
will inform gach other as. necessar.y AeSopévwy MPoowTTIKOU XapaKTipa
about the dispute or claim, and will KQTG  OTIOIOUBATIOTE 1] AWV TwV
cooperate with a view to settling the S UUBAMOPEVWV Mepwv Ta
dispute or claim amicably in a timely SUPBAMOUEVT Mépn ' o
fashion. EVNUEPWVOUV TO éva TO GANO OTTWG
amaiteital  yia TNV avTidikia N
amaitnon kol Ba ocuvepydlovrtal UE
oKommé TN O@IAKA  dleubéTnon g
avTIdIKiag A TG aTraiTnoNg yKaipwe.

9.2. Bolt Business Customer shall, at all

times during and after the term of this
DSA, defend, hold harmless and
indemnify (at its own expense) Bolt
on demand against any claims, Loss,
damages, costs or expenses and
other liabilities (including but not
limited to legal fees) incurred by Bolt
arising out of or in connection with:

9.2.

O Emixeipnuatikog MeAdtng mng Bolt
Ba umrepaoTrifetal, Oa  dilaTnpEei
adnuiwtn kai 8a atrolnuiwvel (ue OIKA
Tou €€oda) Tnv Bolt kar’ atraitnon,
EVavTl  OTTOIWVONTIOTE  ATTAITACEWY,
{nuiwv, oatravwy 1 €€60WV  Kal
AAwV UTTOXPEWOEWV
(oupTrepiAapBavopévwy, XWpig
TTEPIOPIOUO, TWV VOMIKWY AUOIBWY)
TTOU TTPOKUTITOUV ATTO ) € OXEON ME:

9.2.1. any failure by the Bolt
Business  Customer, its
employees, subcontractors,

or agents to comply with: (i)
any of the Bolt Business
Customer’s obligations under
this DSA; (ii) any of the Bolt
Business Customer’s data
protection obligations in the
Agreement; and/or (iii)) any
Applicable Data Protection
Laws; and

9.2.1.

OTTOI0dATTOTE TTAPAAEIYN TOU
EmixeipnuatikoU MeAdtn Tng
Bolt, TWV UTTaAAAAWY,
UTTEPYOAABWY 1 TTPOKTOPWV
TNG va CUPPoPQwBoUV JE: (i)
OTTOIECONTIOTE atré TIG
UTTOXPEWOEIG TOU
Emixeipnuatikou lMeAdtn g
Bolt Bdoer g TOpoUoag
DSA, (ii) otmroieodnmoTe atrd
TIG UTTOXPEWOEIG TTPOOTACIAG
OedouEVWIV Tou
EmixeipnuarikoU MeAdTn Tng
Bolt Bdoer Tng ZUuBaong
f/kai  (iii) otroloucdATTOTE




E@appootéoug Noéuoug Trepi
MpooTtaciag Asdouévwy Kal

9.2.2. any Personal Data Breach
suffered by the Bolt Business
Customer or caused by the
Bolt Business Customer
whether directly or indirectly.

9.2.2. OTTOI0ONATTOTE

MapaBiaon
Aedopévwv MpoowTTikoU
XapakTipa TToU u@ioTatal o
Emixeipnuatikdg MeAdtng Tng
Bolt ) TTou TrpokaAciTal amd
Tov Emixeipnuotikd [MeAdmn
NG Bolt, eite ameubeiag eite
éupeoa.

9.3.

The parties agree that any limitation

s o . 9.3. Ta cuuBaAAdueva pépn GUPPWVOUV
of liability proY|S|ons set forth in the 6T OTIOIEGBITIOTE SIaTaEEIC
Agreem.en.t W_'" not apply to the TTEpPIOpIOUOU €uBUvng TToU opidovTal
indemnity in this Clause 9. o™ SGuBaon Bev Ba IGXUOUY Yia TNV

arrolnuiwon otnv TTapouca PrTpa 9.
9.4. If any provision of this DSA is 04 EGv omoladAmote  SIGTAE  Tne

declared invalid, unlawful  or
unenforceable by a competent
authority or court, then the remainder
of this DSA shall remain valid. This
DSA shall be governed by and
construed in accordance with the
laws governing the Agreement, and
any disputes shall be resolved by the
courts agreed for resolution of
disputes under the Agreement.

Tapouoag DSA  knpuxBei  dakupn,
mTapdvoun 1 PN €@apuéoiuyn atrd
appodia apxi n OIkaoTAplo, TOTE TO
uttoAoITmo  Tng Trapoucag DSA 6Ba
TTapapeivel €ykupo. H mmapouca AZA
Ba diéreTal amd kai Ba epunveveTal
oUhQWVa  JE  TOUG  VOPOUG  TTOU
dI€TToUV ™ 20uBaon Kal
OTTOIECONTIOTE avTIdIKieg Ba
emAUovTal ammd Ta OIKACTHPIA TTOU
€Xouv OuP@wVNBEi yia Tnv €mmiAuon
avTIOIKIWV Baael TNG ZUuBacng.




SCHEDULE 3

NMAPAPTHMA 3

TECHNICAL AND ORGANISATIONAL SECURITY
MEASURES

TEXNIKA KAI OPTANQTIKA METPA AZ®AAEIAZ

The following descriptions provide an overview of
the minimum level of technical, organisational and
security measures to be implemented by the
Partner.

O okbéhouBeg  TTeEpPIyPOQEG TTAPEXOUV  HIa
ETMOKOTTNON TOU €AAXIOTOU ETTITTEOOU TEXVIKWV KAl
OPYQVWTIKWYV METPWY KOl PETPWV ACPOAEIQG TTOU
TTPETTEI VA eQapuolovTal aTTd Tov ZuvepydATn.

1. Entrance Control

1.  'EAeyxog €10650uU

1.1. The business premises are
protected during opening hours
with a digital keypad lock. Only
authorised persons have access to
the pin code, which is changed

1.1.  O1 €mYeIpNUaTIKEG E€YKATAOTAOEIG

TTpooTaTeUoOVTal  KATA TIG WPEG
Aeitoupyiag pe Wnoelokd KAgidwua
TTANKTPOAOYiOU. Movo

etouoiodotnuéva daropa Ba éxouv

quarterly. mpoéoPacn oTtov kwdlkd PIN, o
o11oiog Ba aAAAlel avd Tpiunvo.

1.2. Out .of hours, the business 192 Ektéc  wpiv  Aemoupyiog, ol

premises are locked and protected ETTIXEIPMHOTIKEC £YKATOOTATEIC

Zy a monltorelld balarm s(i/stt)em. KAEIdWvovTal Kal TTpooTaTtelovTal

cc?ess can ohly be gained by a atod éva ocUoTnUa ocuvayeppou TTou

registered keyholder, and the mapakohoudeital. H  TpéoBaon

alarm system can only be disabled UTTOPEl VO £A0QANGTEN POVO aTTé

by authorised persons.All visitors EYVEYPAUUEVO KATOXO KAEIBIOU Kal

must report. to reception anq are 10 GUGTNUA GUVAYEPUOU LTTOPET va

not permitted entry without amrevepyoToINGEi uovo I

appropriate cause. ecouaiodotnuéva  aropa. OAoi ol

ETTIOKETITEG TTPETTEI VO AVAPEPOVTAI

OTN PECEWIOV Kal OEV ETTITPETTETAI N

€i0000¢ Xwpig TNV KATGAANAN aitia.

1.3. In addition to the above, a 13, EKT6C amé Ta TIapamavw,  pia

motion-activated video camera
records all access to the building.

BIvTEOKAUEPO TTOU  EVEPYOTTOIEITAI
ME Kivnon Ba kataypd@el OAn Tnv
TPOCRacn GTO KTiplO.

2. System Access Control

2. 'EAegyxog mpoofaong oto cUoTnUA

2.1. access to the data

systems is only

Remote
processing

2.1. H amoupakpuouévn mpéofacn ota




possible through the Bolt Business
Customer’s secure VPN tunnel.

oucThHPaTA emegepyaaiag
Oedopévwy  eivar  duvary  PoOvo
Méow TNG ao@alolg onpayyag
VPN Tou EmixeipnuaTtikou lMeAdtn
TG Bolt.

2.2.

Additional technical protections are
in place using firewalls and proxy
servers and state of the art
encryption technology that is
applied where appropriate to meet
the protective purpose based on
risk and data protection impact
assessment.

2.2.

Eqpapudlovial TpOoBETEG TEXVIKEG
TPOOTACIEG UE TN XPNON TEIXWV
TTpooTaCiag Kal OIOKOMIOTWY
MECOAGBNONG Kal utTEPOUYXPOVNG
TEXVOAOyiag KpuTrToypaenong, n
oTToia eQapuoleTal KaTd
TEPITTTWON yia TNV KAAuyn TOU
TIPOCTATEUTIKOU OKOTTOU, PE BAon
TNV agloAdynNan Twv EMTITWOEWY
OTNV TTPOCTACIA TWV KIVOUVWY Kal
TWV OEOONEVWIV.

3. Data Access Control

3.  "EAegyxog mpoofaong dedopévwv

3.1.

Access to data necessary for the
performance of the particular task
is ensured within the systems and
applications by a corresponding
role and authorisation concept. In
accordance to the "least privilege"
and "need-to-know" principles,
each role has only those rights

which are necessary for the
fulflment of the task to be
performed by the individual

person.

3.1.

H mpdéoBacn ota Oedopéva TTou
gival atrapaitnTa yia TNV €KTEAEON
™G OUYKEKPIPEVNG epyaoiag
dlao@aAifeTal OTA CUCTAPATA Kal
TIG EQAPHOYEG aTTO AVTIOTOIXO POAO
Kal évvola €€oualod6TnonG.
20PQWva e TIG apPXEG «EAAXIOTO
TTPOVOUIO» KAl «OVAYKN yvwaong»,
KGBe poOAog  €xel  POvO  Ta
OIKaIWMATA  €Keiva  TTOU  gival
ATTOPAITNTA YIA TNV EKTTANPWON TOU
KoBrikoviog  TTou  TIPETTEl va
EKTEAEOTEI ATTO TO MEPOVWHEVO
dTtopo.

3.2.

To maintain data access control,
state of the art encryption
technology is applied to the
Personal Data itself where deemed
appropriate to protect sensitive
data based on risk.

3.2.

MNa Tt diatApnon Tou €AEyxou
TpooRacng ota dedouéva, oTa idia

Ta Aedopéva MpoocwTTikoU
XapakTipa EQaPUOCeETal
TEXVOAOYia KpuTrToypdenong
TeAeuTaiog  TEXvOAoyiag,  OTTOU

KpiveTal  KaTGAANAO  yia  Tnv
TTpooTacgia euaiodnTwyv dedopévwy




Je Baon Tov Kivouvo.

4, Transmission Control

4. 'EAeyxog perddoong

4.1. For the pur.pose of transfer.control, 41, Ma Toug OKOTOUC Tou €AEyXOU
an encryption technology is used SiaBiBaonc, XONGILOTIOIETQI
(e.g: remote access to the B(?It TexvoAoyia KPUTTTOYPAPNANC (TT.X.
Business Customer’s network via QTOHOKPUOpEVN  TIpGOBAcN  GTO
two fac?or VPN tunngl apq full disk SikTuo Tou ETiyeipnuaTikod MeAGT
encryption). The suitability of an e Bolt péow oripayyac VPN 500
encryption technology is measured TTAPAYOVTWY Kal TTAfPOUC
against the protective purpose. KpUTITOYPaeNoNC  Siokou). H
KATaAANAGTNTA  pIag  TeXVOAoyiag
KPUTTITOYPA®NONG UETPATAl €vavTl

TOU TTPOCTATEUTIKOU OKOTTOU.

5. DataEntry Control 5. "EAeyxog g10aywyng deSopévwov
5.1. System inputs .are recorded in. the 51 Ol Kataxwpioelc oT0  GUoTNUGA
form of log files therefore it is KOTAYPGQOVTGI  E TN HOPQH
possible to review retroactively GOXEIWY  KATQYPAPRAC, GUVETTGC
whether and by whom Personal eivan SuvaTo va’ eAeyXOei
cEj)aIta dwas entered, altered or avadpouIKé €Aav Kal atroé  TTolov
eleted. éxouv eloaxBei, TpotroTroiNBei N
olaypagei Ta oedopuéva
TIPOCWTTIKOU XOPAKTAPA.
6. Data Processing Control 6. EAeyXog EmeSEpyaoiag SESOPEVWY

6.1. Details regarding data processing
control are set forth in the Agreement and DSA.

6.1. NETITOPEPEIEG OXETIKA HE TOV EAEYXO
emegepyaaiag Oedopévwv
TapatiBevrar otn ZUPBaon kal TNV

DSA.

7.  Availability Control

7.

‘EAeyxog 5100£014OTNTAG

7.1. Data is stored in a manner which is
reasonably required to decrease the

likelihood of service outage.

7.1. Ta Oedoupéva armobnkevovTal e
TPOTTO TTOU ATTAITEITAI EUAOYQ YIQ TN
peiwon Tng mMOavoeTNTag JIAKOTTAG

TNG UTTNPECIAG.




7.2.

If Personal Data is no longer required
for the purposes for which it was
processed, it is deleted promptly. It
should be noted that with each
deletion, the Personal Data is only
locked in the first instance and is
then deleted for good with a certain
delay. This is done in order to
prevent accidental deletions or
possible intentional damage.

7.2.

Eav T1a Acdouéva lMpoowTrikou
Xapaktipa ©&ev atraitouvtal TTAEov
ylo TOUG OKOTTOUG VIO TOUG OTTOioug
uttoBABnkav oe emetepyaoia, Ba
dlaypagovTal auéows. Oa TPETTEl va
onuelwBei o1 pe kKAGBe diaypar), Ta
Aedopéva TNpoowtmikoU XapakTrpa
KAeidwvovtalr  pévo OtV TTPWTN
TTEPITITWON Kal KATOTTIV diaypdgovTal
dla Tavrdég ME PId  CUYKEKPIPEVN
kaBuatépnon. Autd vyivetal yia va
armmo@euxbouv Tuxaieg SlaypagEs n
TOAVEG OKOTTIUEG CNUIEG.




SCHEDULE 3

NMAPAPTHMA 3

REQUIREMENTS FOR PROVIDING DELIVERY
SERVICE

ANAITHZEIZ TIA THN TAPOXH YMNHPEZIQN
NMAPAAOZHZ

This Schedule applies only in case the Partner
wants to offer its own delivery services to the Client
for the delivery of the Goods and the Client enters
into a Delivery Agreement directly with the Partner.
This Schedule is an integral part of the agreement
and the General Terms pertaining thereto. All
capitalized terms have the same meaning as given
to them in the General Terms.

AuTé 10 Mapdptnua 1o0xUEl JOVO OE TTEPITITWON TTOU
0 Zuvepydtng BéAel va TTpoo@épel TIG OIKEG TOU
utinpeoieg  mapddoong otov [eAdtn yia Thv
Tapadoon Twv ayabwv Kai o MeAdTng cuvarTel pia
>UuBaon Mapddoong atreudeiag Pe TOV ZUVEPYATN.
To Tmapodv TMMapdptnua aTToteAEi avaTtdOTIAOTO
MéPOG TNG ouuBacong kai Twv levikwv Opwv TTOU
agopouv. OAol o1 6pol he KepaAaia €xouv Tnv idia
onuacia PE AuT TTOU TOUuG OTTOdIdETAl OTOUG
evikoug Opoug.

1. Requirements for the person providing
the delivery service on behalf of the Partner

1.  ATAITACEIS yiAd TO ATOMO TTOU TTAPEXEI
TNV UTnpecia Tmapddoong €K HEPOUG TOu
ZuvepydTtn

1.1.  The person is at least 18 years of
age.

1.1. To
TOUAdYIOoTOV 18 ETWV.

dropyo  Tpémel va  gival

1.2. The person shall not provide the

i i i } 1.2. To mpoéowTto dev Ba TTapéxel TNV
dehvgry semce wh|I.e he/§he is UTINPEETIa. TIAPGBOONC EVid PEQEI
carrying an illness which |§ likely to véoo Tou eival  TOave  va
spread and thatl he/she |§ aware eEamAWBE Kal yia TNV oToia Exel
9f- The p'erson IS anq _W'” at all emiyvwon. To dtopo eivalr kai Ba
t|m§s durlng. the prows!on of.the gival Of KGBE OTIVA KA TN
delivery service be med|callly fit to SiGpKeia mc  mapoxic e
operate th'e mean§ of delivery of UTINPESIaC  TIApPGBOoNC  IATPIKG
the person's choosing. Bc?lt has the KaTGANAO yia TN Aeioupyia Twv
right to reqt.u-ast the submission of a LEOWY TIAPABOONC NG ETTAOYAC
health certificate from thg person Tou atépou. H Bolt éxel To Sikaiwya
and/or the Partner at any time. va el v UTIOBOA,

ToTOTTOINTIKOU ~ uyEiag  atré 1O
dtopyo A/kal Tov ZuvepydTtn o€
OTTOIOBTTOTE OTIYUN).

1.3. The person may not provide the 13 To Gropo Bev emTpéTETal va

delivery service while under the
influence of alcohol or drugs.

TTapéxel TNV utTnpeoia TTapddoong
utté TNV eTTAPEId  OGAKOOA N




VOPKWTIKWY OUCIWV.

1.4. The Partner shall ensure that its
employees and/or contractors who
are providing the delivery service
on behalf of the Partner shall
attend, training(s), pass
appropriate exam(s) and maintain
all licenses, permits, registrations
and approvals required for the
lawful  provision of service(s)
pursuant to Delivery Agreements
under the applicable law.

1.4. O Zuvepydtng Ba diao@ahioel 6T oI
UuTTGAANAOI i/kal o1 epyoAdpor Tou
TTOU TTaPEXOUV  ThV  UTTNPECia
Tapddoong €K PEPOUG  TOU
2uvepydtn Ba TTapakoAouBrioouy,
EKTTAIBEUTOUV, TeEpAoouV TIG
KOTGOAANAeg  €€etdoeig  kar  Ba
dlatnpouv  6Aeg  TIC  (AdEIEG,
EYYPOPEG KOl EYKPIOCEIGC  TTOU
atrairoUvTal yia TN VOUIUN TTapoxn
NG uTnpeciag (A UTTNPECIWY)
olUgowva  Pe  TIG  ZupPdaoelg
Map&doong Baoel TV
EPAPUOOTEWV VOUWV.

2. Requirements for the provision of
delivery service

2.  ATQITACEIG YIA TNV TTAPOXNA UTTNPECIWV
mTapdadoong

2.1. If under the applicable law, the
person providing the delivery
service on behalf of the Partner
needs to be registered as service
provider, entrepreneur or as a
similar entity for taxation or other
purposes, the person has to
comply with relevant requirements
for the entire period of providing
the delivery service through the
Bolt Food Platform.

21. Edav ouppwva ME TOUG
EQPAPUOOTEOUG vOuoug, TO
TTPOCWTIO  TTOU  TTAPEXEl TNV
uTTnpECia TTapddoong yia

Aoyapiaopud Tou ZuvepydTn TTPETTE
va eyypagei wg  TApoxog
UTTNPEDIWY, ETTIXEIPNUATIOC 1 WG

TTapouoia ovToTnTa yia
POpPOoAOYIKOUG 1| GAAOUG OKOTTOUG,
TO TPOOWTIO TTPETTEN va

OUUHUOPQPWVETAl PE TIG OXETIKEG
QTTAITACEIG  yIa  OAOKANpPn  Tnv
TTEPIOBO TTAPOXNG TNG UTTNPECiAg
TTapddoong péow NG MNAaT@dpuag
Bolt Food.

2.2. The person providing the delivery
service on behalf of the Partner will
not engage in reckless behaviour
while driving, including by driving
unsafely, operating a vehicle that is
unsafe to drive, permitting an
unauthorised  third party to
accompany the person in the
vehicle while providing the delivery
service.

2.2. To dtoyo TOU  TTOPEXEl TNV

uTThpETia TTapddoong yia
Aoyapiaoué Tou Zuvepydrn dev Ba
EUTTAOKEI (o} ATTEPIOKETTTN

OUNTTEPIPOPA KaTé Tnv o0drynon,
oupTrepIAappavouévng TNG N
ac@aiolg odrynong EVOG
oxAuatog Tou Ogv gival aO@AAEG
yla 0dfynon f va emMTPETTEI O€ Eva
un €€ouaiodoTnuévo TPITO PEPOG va




ouvodelel TO ATOMO OTO OXNMa
KaTd TNV Topoxrf TnG UTTnpeadiag
Tapadoong.

2.3.

The thermo-bags used for the
delivery of food must be clean and
in good order. If a vehicle is used
for the delivery, the vehicle must
also be clean and in good order.

2.3.

0] Beppoadkol TTOU
XpPnoIJoTrolouvTal yia nv
TTapddoon TPOYihwyY TIPETTEl va
gival  koBapoi kai o€ KaAN
katdotaon. Edv xpnoigotroigital
OxnMa yia TNV TTapdadoan, 1o dxNUa
TpéTTel €1miong va gival kaBapd Kai
o€ KaAA katdaTaon.

2.4.

The person providing the delivery
service on behalf of the Partner
shall make certain before each
delivery of food that the
thermo-bag is clean and is used in
a manner that ensures food and
health safety and prevents the
contamination of food. The person
shall clean the thermo-bag as
frequently as necessary with a
cloth or swab to ensure that the
thermo-bag is clean when
delivering the Order which
contains food.

2.4.

To dtoyo TOU  TTOPEXEl TNV
uTInpPECia TTapadoong €K PEPOUG
Tou 2uvepydartn TTPETTE va
BePaiwbei, Tpiv  amd  kdébe
mmapddoon  TPOYiywv, OTI O
Beppocdkog eival kaBapodg  Kai
XPNOIJoTIoIEiTAl e TPOTTO  TTOU
Olao@aAiCel TNV ac@AaAsia  Twv
TPOYIJWY Kol TNV uyeia  Kai
amoTPETTEl T MOAuvon Twv
Tpo@iywyv. To dtopo TIpéTTEl va
KoBapiCel TOov Begppoodko 600
ouxva xpelaletar pe éva Travi n
OTUAEG yia va dlao@aliosl o611 O
Beppoadkog eival kaBapdg KaTd
TNV Tapddoon piag lMNapayyeAiag
TTOU TTEPIEXEI TPOPIUA.

2.5.

The person providing the delivery
service on behalf of the Partner
shall clean the thermo-bag using
only such products and in such
manner that does not cause
contamination of food or pose a
risk to human health. Cleaning
products and disinfectants shall be
used only pursuant to the
instructions  prepared by the
producer of such products.

2.5.

To dtoyo TOU  TTOPEXEl TNV
utThpeoia TTapddoong €K PEPOUG
TOu Zuvepydtn Oa kaBapilel Tov
BepUoTdKo XPNOIUOTTOIWVTAG UOVO
TpoidvTa Kal Pe TPOTTO TTou Ogv
TTPOKOAEl pHOAUVON TWV TPOYIPWY,
oute Oéter o€ kivbuvo Thv
avBpwvn uyeia. Ta TTpoidvTa
KaBapiopoU Kal TA ATTOAUPOVTIKA
TIPETTEl VA XPENOIYOTIoIoUVTal POVO
olUgewva pe TIG odnyieg TTOU
ouvTdooovTal aTrd TovV TTapaywyo




TWV €V AOYyw TTPOIdVTWV.

2.6.

The person providing the delivery
service on behalf of the Partner
shall ensure that the ordered food
is protected against contamination
by way of remaining the
thermo-bag neatly sealed during
the entire delivery process. If
something other than food is
delivered in the same vehicle, the
person shall ensure that the food is
sufficiently separated in the
thermo-bag to prevent
contamination.

2.6.

To drmoyo TOU  TTAPEXEl TNV
uTInpPETia TTapadoong €K PEPOUG
TOoUu uvepydTn Ba dlacalioer Ot
TQ TTapayyeABEvTa TPOPIPA
TpooTarevovTal  ammd  YoAuvon
Méow TG diathpnong BepPoodkou
ETTAPKWG OoPpayIoPévou KaB' OAn
™ diIdpkela TG diladikaaiog
Tapddoong. Av KATI GANO eKTOG
amd @ayntd Tmapadobei oTo idlo
oxnua, TO ATOMO TTPETTEl VA
BeBaiwBei 611 1O Qayntd eivai
ETTOPKWG  OIOXWPICPEVO  OTOV
Bepuocdko yia va ato@euxBei n
EMNOAUVOT).

27.

The person providing the delivery
service on behalf of the Partner
shall ensure to deliver the Order to
the Client at latest within 1 hour
after the Goods have been
prepared by the Partner.

2.7.

To dtopo TOU  TTOPEXEI TNV
uTInpPeoia TTapadoong &K PEPOUG
Tou Zuvepydtn Ba diac@alioel Tnv
Tapadoon Tng lMapayyediag atov
MeAdTn TO apyodTEPO €VTOG 1 WpAg
atrd TNV TIPOETOINACIA TWV ayabwv
aTtro ToV Zuvepydarn.

2.8.

The person providing the delivery
service on behalf of the Partner
shall not keep the thermo-bag in
direct sunlight or other extreme
conditions.

2.8.

To droyo TOU  TTAPEXEl TNV
uTInpPEaia TTapadoong €K PEPOUG
Tou 2uvepydtn Oegv TIPETTEl  va
dilatnpei  TOov  Beppoodko o€
atreuBeiag nAIaKG @wg 1 AAAeg
OKPQiEG CUVONKEG.

2.9.

In case the thermo-bag is
damaged, or the internal insulation
is torn, the person providing the
delivery service on behalf of the
Partner must replace the
thermo-bag.

2.9.

>¢ TEPITTTWON TToU 0 BEPPOTAKOG
£Xel UTTOOTEl CNUIA 1 N EOWTEPIKN
MOvwaon €xel OXIOTEl, TO GTOUO TTOU
TTapéxel TNV utrnpeaia Tapddoong
€K MEPOUG TOU 2UVEPYATN TIPETTEI
Va QVTIKOTAOTACEI TOV BEPUOTAKO.




