General Terms

Fevikoi Opol

Delivery Partner

to Bolt Food delivery service with the

yla Tnv utmpecia tmapdadoong Bolt
Food pe Tov Zuvepydrn Mapdadoong

Updated: February 2024

Evnuepwbnke: PeBpoudpios 2024

These General Terms shall apply to all relations
between Bolt and the Delivery Partner in the
course of using the Bolt Food Platform, as defined

Autoi o1 Tevikoi Opol Ba 1ox0ouv yia OAeg TIG
oxéoelg petalu g Bolt kar Tou Xuvepydtn
Mapdadoong katd Tn didpKela TNG XPAong Tng

below. MAateopuag  Bolt  Food, omwg  opideTal
TTAPAKATW.
1. DEFINITIONS 1. OPIZMOI

Actual Delivery Cost

Mpaypatiké  k6OTOG

means the actual total cost of each delivery to be reimbursed to the Delivery
Partner. The amount of the Actual Delivery Cost is calculated in accordance with
Section 7.1 below.

OnMaivel To TTPAYHATIKO GUVOAIKG KOOTOG KABe TTapddoong TTou Ba eTMICTPAPEI

Tapadoong . . . o .
otov Zuvepydrtn Mapddoong. To mood Tou lMpayuarikol Kéotoug MNapddoong
utrohoyileTal cupgwva pe TNV Evotnra 7.1 mapakdatw.
Agency Fee means the fee payable to Bolt by the Delivery Partner in accordance with
Section 7.5 below for the provision of agency services to the Delivery Partner.
Auoifi gival n apoify TTou kataBaAAeTar otnv Bolt ammé tov Zuvepydarn Mapddoong
MpakTépeuang oUhgewva e Tnv Evotnra 7.5 TapakdTtw yia TNV TTAPOXH UTTNPECIWV
TTPAKTOPEUONG OTOV ZuvepydTn Mapdadoong.
account balance of the Delivery Partner on Bolt Food Platform calculated in
Balance accordance with Section 8 below.
YréAoitmo TO0 uttéAoITTo AoyaploopoUu Tou Zuvepydtn lMNapddoong otnv MNMAateopua Bolt

Food 1Tou utroAoyileTal cUp@wva pe TRV Evotnta 8 mapakdtw.




Bolt means Bolt Operations OU, registry code 14532901, address Vana-Léuna 15,
Tallinn 10134, Estonia, e-mail address cyprus]-food@bolt.eu.

Bolt onuaivel v etaipgia Bolt Operations OU, KwdIkGC unTtpwou 14532901,
OleUBuvon Vana-Lduna 15, Tallinn 10134, Estonia, &i€0Buvon e-mail
cyprus-food@bolt.eu.
means a person or entity acting in its commercial and/or professional capacity

Bolt Business [@dministrating and paying for the use of Bolt Food Platform by its authorised

Customer Users.

MeAdaTng Bolt [sival éva @QuUOIKO 1} VOUIKO TTPOOWTIO TTOU EVEPYEI UTTO TNV EUTTOPIKN r/Kal

Business ETTAYYEAUATIKA TOU 1IB1IOTNTA Kal BIaXEIPICETal Kal TTANPWVEL yia Tn Xpron tng

MAatedppag Bolt Food atd Toug e€ouaiodoTtnuévoug XpAOTEG Tou.

Bolt Business Feature

AeiToupyia Bolt

Business

means the feature of the Bolt Food Platform through which the Bolt Business
Customer’s authorised Users can place Orders at the Bolt Business Customer’s
cost.

gival T0 xapaktnpioTikd NG lNAatedpuag Bolt Food péow TOu oTTOiOU OI
e¢ouolodotnuévol  Xprnoteg Tou [eAdtn Tng Bolt Business pmopolv va
uttoBaAAouv MapayyeAieg e £€€0da Tou MeAdTn TnG Bolt Business.

Bolt Food Platform

MAat@épua Bolt Food

means the delivery platform subject to Regulation (EU) 2019/1150 operated by
Bolt as the information society service that (i) enables the Partner to market its
Goods with delivery option to Users and enter into Sales Agreements for the
sale of Goods to Clients, (ii) enables the Users to place Orders of Goods with
the Partner, enter into the Sales Agreements as Clients and arrange the delivery
of the Order from a Delivery Partner and (iii) enables the Delivery Partner to
offer delivery services to the Clients for the delivery of the Orders.

givalr n TAat@épua TTapddoong TTou uTtokeiTal otov Kavoviouo (EE) 2019/1150
kal Asitoupyei n Bolt wg n utpeoia TN koivwviag Twv TTANpogopiwv TTou (i)
EMTPETTEl OTOV ZUVEPYATN va euTropeleTal T AyaBd Tou pe Tnv €TmAoyNA
TTapadoong o€ XpAOTEG Kal va guvaTnTel Zuppdoeig NMwARCEwY yia TNV TIWANGN
AyaBwv oe Meldteg, (i) emTpéTTel oToUg XprioTeg va uttoBdAAouv Mapayyelieg
AyaBwv oTov ZuvepydTn, va CUVATITOUV TIG ZupBdacels MwAnoswv wg MeAdTeg
ka1l S1euBeTolv pia Trapddoon g Mapayyeliog atrd Tov Zuvepydtn MNapddoong
kai (i) emTpémmel oTtov Zuvepydtn [Mapddoong va TIPOCPEPEl UTINPECIES
TTapadoong oTtoug MeAdTeg yia Tnv Tapadoaon Twv MNapayyeAiwy.

Client

means any User of the Bolt Food Platform that has placed an Order and enters
into a Sales Agreement with the Partner and a Delivery Agreement with the
Delivery Partner. Bolt Business Customer shall have the same rights as the
Client has under these General Terms with regards to the following: i) the
invoice or receipt regarding the Order shall be issued to the Bolt Business
Customer along with any refund (if applicable) and ii) the Bolt Business



mailto:food@bolt.eu
mailto:food@bolt.eu

MeAdTng

Customer can raise complaints and request information in relation to the Order
placed through the Bolt Business Feature.

onuaivel otrolovdnTrote XpoTtn Tng MNAateopuag Bolt Food tmou €xel uttoRAAEl
pia MNapayyeAia kar cuvdaTTel pia Z0ppaon NMwAACEWV Ye TOV ZUvePYATN Kal Pia
>0pBaon Mapadoong pe Tov Zuvepydrn Mapddoong. O MeAdTng Bolt Business
NG Bolt Ba éxel Ta idla dikalwpata ye autd Tou £xel o0 MeAdTNG cUPQWVA JE
TOUG TTapOvTeEG MevikoUg Opoug OXETIKA PE Ta €ENG: i) TO TINOAGYIO ) N ATTOBEIEN
OXETIKA pe TNV lMapayyedia Ba ekdoB¢ei atov MeAdtn Bolt Businesstng Bolt padi
pe otroladntrote €mMOTPOP Xpnudtwyv (edv 1oxUel) kai ii) o MeAdtng Bolt
Business tng Bolt ytropei va uttoBdAel TrTapdrmova kal va ¢nTAcel TTANPoPopieg
OXeTIKA pe Tnv lMapayyedia 1ou umoPARBnke péow Tng Acitoupyiog Bolt
Business 1n¢ Bolt.

Confidential
Information

EpmioTeuTikég
MAnpogopieg

means know-how, trade secrets and other information of a confidential nature
(including, without limitation, all proprietary technical, industrial and commercial
information, customers’ and suppliers’ data and techniques in whatever form
held as well as any information regarding: (i) the business; and (ii) the contents
of the General Terms.

gival n Texvoyvwaoia, Ta eUTTOPIKA HUCTIKA Kal AANEG TTANPOQOPIEG EUTTIOTEUTIKOU
XOPOKTHPA (CUPTTEPIAQUBAVOUEVWY, XWPIG TTEPIOPIOUO, OAWV TwV IBIOKTNTWV
TEXVIKWYV, BIOUNXAVIKWY KOl EUTTOPIKWY TTANPOQYOPIWY, Twv OeOONEVWV Kal
TEXVIKWV TWV TTEAATWV KAl TwV TIPOPNBEUTWY O€ OTIOIOdNTIOTE HOPYPR
dlatnpouvTtal) KaBwg Kal oTrolEGOATIOTE TTANPoYopies oxemkd pe: (i) Tnv
emixeipnon kai (i) To mepiexdpEVO Twv evikwv Opwv.

Delivery Agreement

20uBaon Mapdadoong

means the agreement between the Client and the Delivery Partner for the
delivery of the Order, concluded through the Bolt Food Platform.

onuaivel TN cup@wvia petagu Tou MeAdTn kai Tou Zuvepydatn MNapdadoong yia TRV
TTapadoon Tng MapayyeAiag, Tou ouvAeon péow Tng MAatedpuag Bolt Food.

Delivery Partner

ZuvepydaTng
Mapadoong

means any natural person, sole entrepreneur or legal entity who has been
registered in the Bolt Food Platform as a provider of delivery services to Clients
with respect to Goods ordered through the Bolt Food Platform. All Delivery
Partners act as business users of the Bolt Food Platform in accordance with
Regulation (EU) 2019/1150.

onMaivel OTTOI00ATTIOTE PUOIKO TTPOCWTTO, ATTOKAEIOTIKO ETTIXEIPNUATIKO ] VOUIKO
TTPOCWTIO TToU €xel eyypagei otnv MNAatedépua Bolt Food wg mdpoxog Twv
uTTnNEECIWV  TTapddoong oToug [MeAdTeg OxeTIKA ME ayaBd TTOU  €X0OUV
TTapayyeABei péow NG MAateopupag Bolt Food. OAol o1 Zuvepydreg MNapadoaong
evepyoUv wg ETTIXEIPNMATIKOI XpAoTeg TNG MAaTteopuag Bolt Food cupgwva pe
Tov Kavoviouo (EE) 2019/1150.

Delivery Fee

means the fee for the delivery services related to an Order, that the Client pays




TéAlog Mapdadoong

to the Delivery Partner under the Delivery Agreement. The Delivery Fee is
calculated in accordance with the principles set out in Section 7.

gival To TEAOG yia TIG UTTNPETieg TTapadoang TTou oxeTiCovtal P pia MapayyeAia,
TOo omoio o [eAdTnG kaTtaBdAAel oTov Zuvepydrn Mapddoong oTo TTAGICIO TNG
>0pBaong Mapdadoong. To TéAog Mapadoong utrohoyifeTal cUPPWVA HE TIG
apx&g TTou opidovTal othv Evotnta 7.

Drop-Off Location

Tomofeoia
Mapdadoong

means the address indicated on the Order, where the Client wishes to receive
the ordered Goods.

gival n dielBuvon Tou avagépetal otnv MNapayyeAia, 6mmou o MeAdTng emBupEi
va AdBel Ta ayaBd TTou £xouv TTapayyeABEi.

General Terms

means these terms and conditions applicable to the relationship between Bolt
and the Delivery Partner in relation to the use of the Bolt Food Platform by the

r£VIKOi '0p°| Delivery Partner.
onuaivel autoUg Toug Opoug Kal TIG TIPOUTTOBETEIS TTOU I0XUOUV Yia Tn oxéon
peTagu Tng Bolt kol Twv Zuvepyatwv Mapddoong oe axéon We Tn XPrnon Tng
MAatedppag Bolt Food atd tov Xuvepydrn MNapddoong.

Goods means any goods that the Partner sells through the Bolt Food Platform.

Aya0d onuaivel otroladATToTe ayabd TTou 0 2uvepydTng TTwAel yéow tng MAateépuag

Bolt Food.

Marketplace

Marketplace (Ayopd)

means the arrangements and functionalities of the Bolt Food Platform that
facilitate the use of on-demand delivery services provided by the Delivery
Partners.

eival o1 dieuBetioeig kai o1 Aeiroupyieg TG MAatgépuag Bolt Food Trou
OIEUKOAUVOUV TN XPron Twv UTTNPECIWY Trapddoong Kot aTraitnon TTou
TapéxovTal atrod Toug Zuvepyareg Mapddoong.

Marketplace Fees

TéAn Marketplace

means the fees that are payable to the Delivery Partners in accordance with
Section 7.4.

onuaivel TIG auoIfEéG TTou gival TTAnpwTéeg OToug Zuvepydteg [lMapddoong
cUuQwWva e TNV Evotnra 7.4.

Minimum Order Value

EAdyiotn
TTapayyeAiag

adia

means the amount determined by the Bolt Food Platform which indicates the
minimum Goods Price for which the Small Order Fee does not apply.

cival To Tmood Tou kaBopifetal amd Tnv MNAatedépua Bolt Food, 10 otroio
KaBopilel TNV eAAXIOTN TIPA ayaBwv yia Tnv oTroia dev IOXUEI N XPEWON MIKPAG
TapayyeAiog.

Small Order Fee

means the fee payable by the Client to the Delivery Partners determined by the
Bolt Food Platform and applied for Orders that do not meet the Minimum Order




TéAog MIKPAG
TTapayyeAiog

\Value in accordance with Section 7.3.

eival To TEAOG TTou KataBaAAeTal atrd Tov MNeAdTn oTtoug Zuvepydreg Mapddoong,
TOo oTroio kaBopiletal amd Tnv NAateoépua Bolt Food kai e@apudletal yia
MapayyeAieg Tou dev TAnpouv Tnv EAdxiotn Agia MapayyeAiag cupewva Pe TNV
Evétnta 7.3.

TiyA NapayyegAiag

Order means the order of Goods that the Client has placed with the Partner.
MapayyeAia cival n TTapayyeAia ayabwv tTou €xel UTTORAAEI 0 MeAAGTNG OTOV ZuvePYATN.
Order Price means the price that the Client has to pay for the purchase and delivery of the

Order.

ival n TINA TTOU TTPETTEl va TTANPWOoEl 0 MeAATNG yia TNV ayopd Kal TTapadoon
NG MapayyeAiag.

Partner

ZuvepydTng

means the operator of any restaurant or store that Bolt has concluded an
agreement with and where relevant, each and every establishment through
which the operator conducts its business.

onuaivel Tov SIaXEIPIOTH) OTTOIOUBATIOTE ECTIOTOPIOU 1) KATOOTHHATOG UE TO OTTOI0
n Bolt £xel ocuvawel ocUuBacn Kal OTToU €ival OXETIKO, KABE eyKATAOTOAON HECW
TNG OTToiag O BIaXEIPIOTAG DIEEAVEI TIG ETTIXEIPIOEIG TOU.

Request

AiTnua

means a signal sent out to one or more Delivery Partners, indicating the time
and location of Order pick up.

eival éva ofua TTOU QaTTOOTEAAETQI O€ €vav A TTEPIOCCOTEPOUG 2ZUVEPYATEG
Mapadoong, uTtrodelkvUOVTaG TNV WPA Kol Tnv ToTroBecia TapalaBnig Tng
MapayyeAiag.

Tips

PiAodwpARpaTa

means a voluntary amount paid by the Client to the Delivery Partner for the
delivery service.

onuaivel €va OIKEIOBEAEG TTO0O TTou KaTaBAAAeTal ammd Tov [MeAdTn oTov
> uvepydrtn MNapddoong yia TV UTTNPECia TTapadoong.

User

XprioTng

means any person that has registered a user account on the Bolt Food Platform
and uses the services of the Bolt Food Platform through that user account.

ONMaivel OTTOIOBATTOTE ATOUO €XEl KaTaxwpioel évav Aoyaplaoud xpriotn otnv
MAat@épua Bolt Food kai xpnoigotrolei Tig utnpeoieg TG MNAateopuag Bolt
Food péow Tou v Adyw Aoyapiaapou xproTn.

2. LEGAL FRAMEWORK

2. NOMIKO MNAAIzIO




21.

The Bolt Food Platform enables the
Client to order Goods from Partners
and arrange the delivery of the
Orders to the Client.

2.1.

H tAat@dppa Bolt Food emitpérel
otov [NeAdTn va TrapayyéAvel ayabd
amd  Toug  ZuvepydTteg  Kal  va
OpYAVWVEL TNV  Tapadocn  Twv
MapayyeAiwov otov MeAdTn.

22

For the delivery of the Order, the
Client enters into a Delivery
Agreement directly with the Delivery
Partner. The Delivery Agreement is
deemed to be concluded from the
moment that the Delivery Partner
has accepted the Request through
the Bolt Food Platform. The Request
is sent to a Delivery Partner who is
the closest to the Partner preparing
the Order and who would deliver the
Order to the Client the fastest. The
Delivery Partner is free to accept,
reject or ignore the Request. The
Delivery Agreement is concluded
through an offer and acceptance
model based on the Client's Order
under the local laws.

2.2.

MNa tnv mapddoon tng MNapayyeAiag,
o [MeAdtng ouvamTel pia Z0ppacn
Mapddoong atreuBeiog  pe  Tov
2uvepyatn MNapadoong. H Zuufaon
Mapadoong Bewpeital 6TI CUVATITETAI
amd Tn OTIyh TTou O ZuvepydTtng
Mapddoong éxel amodexTei 10 AiTnua
péow TnG MAatedppag Bolt Food. To
Aitnua  atmooTéN\eTal 0 évav
2uvepyatn lMapdadoong tou eival o
TIANCIECTEPOG OTOV ZUVEPYATN TTOU
TrpoeToIadel Tnv lNapayyeAia kai o
otroiog Ba Trapédide Tnv MNapayyeAia
otov [eAdTtn 10 TaXUTEPO duvard. O
>uvepyamng Mapddoong givai
eAelBepog va  amodexBei, va
atroppiyel [ va ayvonoel 1o Aitnua.
H Z0pBaon Mapddoong cuvdrtTeTal
MEOW €VOG POVTEAOU TTPOCPOPAG Kal
amodoxng Tou  Baciletal  oTnVv
MapayyeAia Tou MeAdTn clpQwva pe
TOUG TOTTIKOUG VOUOUG.

2.3.

By operating the Bolt Food Platform,
Bolt acts only as a provider of the
information society service and is not
a party to the Delivery Agreement.
Bolt does not in any way direct or
control the Delivery Partner in
connection with  performing the
delivery services. The Delivery
Partner is not employed by Bolt and
does not act as Bolt’s subcontractor,
but provides the delivery service to
the Client as an independent
contractor. The Delivery Partner may
appoint an authorised person to
provide the delivery service on
behalf of and in the name of the

2.3.

Aeiroupywvtag v MNMAareépua Bolt
Food, n Bolt evepyei povo wg
TAPOXOG  TNG  UTTNPECIaG NG
KOIVWVIOG TwV TTANPOPOPIWY Kal Ogv
givai MEPOG ™mg 2uupaong
Mapddoong. H Bolt dev kateubuvel
ouTe eAéyxel PE Kavévav TPOTIO TOV
>uvepyatn MNapdadoong oe oxéon Ue

TNV  eKTEAECN  TWV  UTTNPECIWV
TTapadoong. 0] >uvepydmng
Mapddoong Oev atraoyoAeital

epyaciakd amd Tnv Bolt kai dev
evepyei wg utrepyoAdpog tng Bolt,
aAAG  TTapéxel TNV UTTNpPEdia
mapadoong  otov  [MeAdn  wg




Delivery Partner. Bolt is not in any
way involved and does not have any
oversight of the agreement between
the Delivery Partner and its
authorised persons. Each such
authorised person will have an
account to use the Bolt Food
Platform. These accounts are owned
and managed by the Delivery
Partner via a fleets’ portal. The
Delivery Partner shall ensure that its
authorised persons act in
compliance with these General
Terms.

aveLapTnNTOg EPYOAGBOG. 0]
2uvepyatng Mapddoong utropei va
dlopioel éva egouaiodoTnuévo ATouo
ylo TV TTapoxn Tng UTINPECIag
TTapadoong €K PEPOUG Kal GTO GVOuQ
Tou 2Zuvepyarn lMapddoong. H Bolt
Oev eUTTAEKETAI PE KavEvay TPOTTO Kal
Oev  €xel Kapia EeTTOTITEIO €TTi NG
ouppwviag PeTagl Tou ZuvepyaTn
Mapadoong Kal TWV
€E0UTIOBOTNUEVWY TTPOCWTIWY TOU.
Kabe TETOIO €EouaiodoTnuévo
TTPOoWTIO Ba €xel évav Aoyapiacuod
yia va XPNOIUOTTOIRCEI v
MAateopua Bolt Food. Autoi ol
Aoyapiaopoi  avikouv  0g  Kal
dlaxelpiovtal amoé Tov  ZUveEPYATN
Mapddoong péow  pIOG  TTUANG
otohou. O Zuvepydrng lMapdadoong
Ba dlao@alioel o Ta
efouaiodoTnuéva ato auTov
TPOowTIa  evepyolv CUPPWVA  UE
ToUuG TTapovTeG Mevikoug Opoug.

24. The .Delivery Partner .a.nd its 24. O Suvepyame Mapddoone kai Ta
authorised persons providing the £€0UTI05OTNEVT . QUTOV
delivery services on behalf of and in TPGOWTA  TOU  TIAPEXOUV  TIC
the name of the Delivery Partner are UTINPEGTEC TIAPGBOONC €K PEPOUC Kal
at least 18 years of age. o0 6vopa T0U Suvepyam

Mapddoong  Tpémel va  €ival
TOUAdIoTOV 18 ETWV.
25. The Delivery Partner hereby 25 0O SUVEPYATNC Mapadoone

authorises Bolt to act as the Delivery
Partner’'s commercial agent in
relation to any Delivery Agreement.
The Delivery Partner hereby grants
Bolt a right to negotiate the Delivery
Agreement with the Client on the
Delivery Partner’s behalf, including,
but not limited to, collect on the
Delivery Partner’s behalf the Delivery
Fee or other fees payable by the
Client or Bolt Business Customer to
Delivery Partner under the Delivery

efouaiodotei dla TG TTaApoUCcag Thv
Bolt va evepyei wg eutTopIKOG
TpdKTOpag TOU ZuvepyaTn
Mapddoaong (o] 5 oxéon ME
otroiadAmoTe 2UPBaon Mapddoong.
O Zuvepydrng lMapddoong dia Tng
TTapouoag ekxwpei otnv Bolt 10
Olkaiwpa va  OIoTTPAYMOTEUTEl TN
>U0ppaon Mapddoong pe Tov MeAdtn
€K Mépoug ToU 2UvePYATN
Mapddoong, ouptrepIAappBavouévng,




Agreement and to forward the
relevant funds to the Delivery
Partner in line with these General
Terms. The Delivery  Partner
acknowledges that in this case the
payment obligation of the Client or
Bolt Business Customer arising from
the Delivery Agreement is deemed to
be fulfiled when the respective
payment is credited to the payment
account of Bolt.

XWpPIg TTEPIOPIoHO, TNG €i0TTPAENG, €K
pépoug Tou Zuvepydrtn Mapddoong,
Tou Téloug TMMapdadoong 1 GAwv
apoIBwyv TTANpwTéwv ammd Tov MNeAdtn
1 Tov MNeAaTn Bolt Business tng Bolt
aTov ZuvepydaTn Mapdadoong
oUuewva pe TN Z0PPacon Mapddoong
Kal TNG TPowlnong Twv OYXETIKWV

XPNHATWYV oTOoV 2uvepydaTtn
Mapddoong oUPQwva pPE  TOUG
mapovieg  levikolg  Opoug. O

>uvepyatng Mapddoong avayvwpidel
0TI 0g QuTA TNV TIEPITTTWON N
uttoxpEwan TTANPwHNG Tou MeAdTn A
Tou EmixeipnuaTtikou MNeAdtn Tng Bolt
TTOU TTPOKUTITEl aTd Tn ZUufaocn

Mapddoong Bewpeital o
eKTTAnpwveTal  6tav  n  avrioToixn
TTANPWUA TMOTWVETAI oTov

Aoyapiaoud TTAnpwunig Tng Bolt.

2.6.

The Delivery Partners are free to
provide delivery services on other
platforms, including Bolt’s
competitors, at the same time (i.e.
multi-apping). The Delivery Partners
are under no exclusivity and/or
non-compete obligation towards Bolt.

2.6.

O Zuvepydreg Tlapadoong civai
eAeUBepPOI va TTAPEXOUV UTTNPECTIES
TTapaddoong o€ AAAEG TTAATPOPUEG,
ouuTTEPIAAUBAVOUEVWV TWV
avtaywvioTwy TnG Bolt, Tautdypova
(Tr.x. multi-apping). O1 XuvepydTeg
Mapddoong dev  éxouv  Kapia
UTTOXPEWOH ATTOKAEIOTIKOTNTAG H/KaI
Mn avtaywviopou évavT Tng Bolt.

2.7.

The Delivery Partners are free to
have their own client base (if
applicable). The Delivery Partners
can block a specific Client and/or
Partner if the Delivery Partner no
longer wishes to deliver from a
specific Client and/or Partner.

2.7.

O1  Zuvepydreg Tlapddoong eivai
eAelBepol va €xouv Tn OIKA TOUG
TreAaTeloky Baon (katd TepITITwon).
O1 2uvepyarteg Mapddoong ptmopolv
VO OTTOKAEICOUV €vav CUYKEKPIPEVO
MeAdtTn  nr/kal  Zuvepydtn €dv o
2uvepydtng Mapdadoong dev emOuUyEi
TAéov  va Trapadidel atd  Eévav
OUYKEKPIPEVO MeAaTn n/kai
2uvepydarn.

2.8.

The Delivery Partners are free to use
substitutes and/or subcontractors
while providing the delivery services.

2.8.

O Zuvepydreg Tapadoong civai
eAelBepol va XPNOIUOTTOIOUV




In such cases, the substitute and/or
the subcontractor shall provide the
delivery services on behalf of the
Delivery Partner, provided that the
substitute and/or the subcontractor
has a personal account to use the
Bolt Food Platform.

avarmAnpwtég  f/kal  uttepyoAdpBoug
Kard Tnv TTapox TwV UTTNPECIWYV
TTapAdoonG. & TETOIEG TTEPITITWOEIG,
0 avatmrAnpwTAG f/kal o utteEpyoAdBog
Ba TTapéxel Tig uttnpeoieg TTapddoong
yila Aoyopiacpd  TOUu  Zuvepydrn
Mapddoong, utmd Tnv TTPOUTTO0EON
o1 o avamAnpwiig nA/kal o
uTTEPYOAAOG EXEl TTPOCWTTIKO
Aoyapiaoud yia va XPnoiJoTIOINOEl
Tnv MAateoppa Bolt Food.

2.9.

The Delivery Partners are not subject
to any assessment or rating by Bolt
in regards to the delivery services
and are completely free in how the
services are performed.

2.9.

O Zuvepyateg Tllapadoong dev
UTTOKEIVTOI O€ Kapia aglohdynon n
BaBuoloyia amd Tnv Bolt o oyxéon
ME TIG UTTNPETiEG TTapPAdoong Kai gival
eVTEAWG €AelBepol WG TTPOG  TOV
TPOTTO TTAPOXNG TWV UTTNPECIWV TOUG.

2.10.

All Delivery Partners acting on the
Bolt Food Platform shall be
considered traders within the
meaning of Directive (EU) 2005/29.

2.10.

OMoi o1 ZuvepyaTteg MNapadoong TTou
gevepyouv oTnv TTAatpopua Bolt Food
Ba OBewpouvTal EUTTOPOl KATA TNV
€vvola Tng Odnyiag (EE) 2005/29.

2.11.

Bolt is entitled to share with the
relevant tax  authorities  any
information required under Council
Directive (EU) 2021/514 of 22 March
2021 amending Directive
2011/16/EU on administrative
cooperation in the field of taxation,
including but not limited to any
consideration paid or credited to the
Delivery Partners in connection with
the activities carried out through the
Bolt Food Platform. Where the
Delivery Partner does not provide
the information required under the
Directive referred to above, Bolt is
entitted to (i) terminate these
General Terms, (i) prevent the
Delivery Partner from re-registering
on Bolt Food Platform and (iii)
withhold the payment under Section
7 to the Delivery Partner as long as

2.11.

H Bolt éxer T10 O&IKOaiwya va
YVWOTOTTOINCEI oTIg ApHOdIEG
POPONOYIKEG  APXEG  OTTOIECONTIOTE
TTANPOYOpPIES TTOU atairouvTal
ooypewva pe TtV Odnyia (EE)
2021/514 1ng 22a¢ Maptiou 2021 yia
v  Tpomomoinon Ttg Odnyiag
2011/16/EE OXeTIKA e TN OIOIKNTIKN
ouvepyaaia oTtov  Topéa NG
popoloyiag, cupTrepIAapBavouévwy,
EVOEIKTIKA, TWV TTANPOPOPILIV
TANPWHWY 1 TOTWOEWV  OTOV
2uvepyatn MNapddoong oe oxéon Ue
opaotnpidétnteg  TOU  dieEayovTal
péow Tng TMAateoépuag Bolt Food.
Otav o Zuvepydtng Mapdadoong dev
TTOPEXEl  TIGC  TTANPOQYOPIEG  TTOU
amrairolvTal cupewva e v Odnyia
TTOU ava@épeTal TTapatrdvw, n Bolt
dikaiouTal (i) va katayyeilel Toug




the Delivery Partner does not
provide the information requested.

mapévreg evikoug Opoug, (i) va
ATTOTPEYEI TOoV 2uvepydTn
Mapddoong atd Tnv e€mmaveyypaen
Tou otnv TMAatreépua Bolt Food kai
(iii) va TapakpatAcel TNV TTANPWHNA
ouugewva pe v Evétnra 7 otov
2uvepyarn Mapdadoong, e@doov 0O
>uvepydtng Mapddoong dev TTapéxEl
TIG ATTAITOUPEVEG TTANPOPOPIEG.

3.

MEANS OF DELIVERY

3. MEZA NMAPAAOZHZ

3.1

The Delivery Partners may choose

s ) 3.1. O Xuvepydreg MNapddoong ptmopouv
the means for providing the delivery Va £TMAEEOUV TAl PG YIa TNV TIaPOXT
serylce at their own discretion. The TG UTNPETiag Tapadoone Katd
Delivery Partner can change the SIAKPITIK TOUG EUXEQEID. 0
means of transport at any time. Bolt Suvepyamc Mapddoone WTopei va
does not impose restrictions on the GMGEEl Ta PETOQOPIKG  péoa OF
typ§ of vehicle chosen by the otroladATrote  OTiyur). H Bolt dev
De"YeW Partner, .however, the €MPRAAAEl TTEPIOPICPOUG OTOV TUTTO
vehicle type chosen in the Bolt Food oxfuaToC TIOU  éxel  EMAEEEl O
Platform should be the same as the Suvepyamc Mapadoong, waTéoo, o
vehicle type used for providing the TUTIOC OXAUQATOC TIOU €XEl ETTIAEYE]
delivery services. omv [lAatedpua Bolt Food 6a

TIPETTEl va gival o0 idIog Ye Tov TUTTO
OXAMOTOG TIOU XPNOIYOTIOIEITAl YIa
TNV TTOPOXN  TwV  UTTNPECIWV
TTapadoong.

3.2. The Delivery Partner is solely 32. O Suvepyare Mapddoone  eivar

responsible for complying with all
relevant laws and regulations for
operating and using the chosen
means of transport (e.g. licences,
insurances, etc). Furthermore, the
Delivery Partners shall ensure,
where relevant, that its authorised
persons have all equipment and
means that are necessary to perform
the delivery services.

QTTOKAEIOTIKA ~ UTTEUBUVOG  yia TN
OUMMOPQWON  ME  OAOUG  TOug
OXETIKOUG VOPOUG KAl KAVOVIGUOUG
yla TN A€IToupyia Kal xprion Twv
ETTIAEYPEVWV  UETAPOPIKWY  HECWV
(m.x. Gdeieg, aOQAAEIEG  K.ATT.).
EmmAéov, o1 Zuvepydreg Mapddoong
Ba diaoc@alifouv, KaTd TTEPITTTWON,
OT 1o €gouoiodoTnuéva TTPOCWTTA
d10B6éTouv 6Ao TOV €EOTTAIONG Kal TO
pMéoa TTOU gival atmapaitnTa yia TNV
eKTEAEON TWV UTTNPECIWV
TTapadoong.
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3.3.

The Delivery Partners are free to
choose the equipment needed for
providing the delivery services,
including use of equipment branded
by Bolt's competitors.

3.3.

O Zuvepydreg TMapddoong eival
eAelBepol va eMAECOUV  TOV
€€OTTAIOYO  TTOU  aTTQITEITAl YO TNV
TTapoXr TwWV UTINPETIWY TTapddoong,
oupTrepIAapBavopévng NG XProng
eCOTTAIOOU  TTOU  QPEPEI ETTWVUIQ
avTaywvioTwy Tng Bolt.

4. PROVISION OF SERVICES IN BOLT FOOD
PLATFORM BY DELIVERY PARTNER

4. TAPOXH YMHPEZIQN ZTHN NMAAT®OPMA
BOLT FOOD AIMTO XYNEPIATH NAPAAOZHZ

4.1.  After receiving the account details 41, Metd T Aqwn  Twv  OTOIXEIWV
from Bolt, the Delivery Partner may Aoyapiaopos  amé Ty Bolt, o
commence using the Bolt Food Suvepydme Mapddoone uTopei va
Platform on a smartphone or tablet. apxioel va  xpnoijomoisi v
Bolt does not provide the devices or Mateépua  Bolt Food of éva
sufficient internet connection for smartphone 1| tablet. H Bolt Bev
using the Bolt Food Platform. Bolt is TOPEXEl TIC OUOKEUEC 1 ETTQpKT]
not liable for the effective functioning GOVBEN GTO BIABIKTUO Yia T XProN
of the Bolt Food Platform in any m¢ MAatgéppac Bolt Food. H Bolt
device. oev  @épel  eubuvn  yia TNV

ATTOTEAEOUATIKNA AeiToupyia ™G
MAat@oéppag Bolt Food o¢
OTTOIOBNTTOTE GUOKEUN).

4.2. The Delivery Partner warrants that 42. O Suvepyamc Mapddoong eyyudral

during the course of providing the
delivery service, the Delivery Partner
shall comply and, where relevant,
shall ensure that its authorised
persons comply, with all relevant
laws and regulations applicable to
the provision of delivery service to
the Client. When authorised persons
provide delivery services in the name
and on behalf of the Delivery
Partner, the Delivery Partner
undertakes to (i) fully adhere to any
applicable laws and regulations
relating to those authorised persons’
health and safety; (ii) ensure that
such  authorised persons are
adequately insured during provision
of the delivery services rendered
under the Delivery Agreement

o1 katd TN SIAPKEIa TNG TTAPOXNG TNG
uTTnpEaiag TTapadoong, o]
2uvepyamng Mapdadoong Ba
OUMHOPQWVETAI KAl KATA TTEPITITWON
6a dlac@ailel om TQ
efouaiodoTnuéva amod auTév
TTPOCWTIA CUUHOPPUWVOVTaAl e OAOUG
TOUG OXETIKOUG VOUOoUGg Kal
Kavoviopoug TTou IoXUouV yia Tnv
TTapoxn NG utnpeciag trapddoong
otov [eAdTtn. Otav e€ouaiodotnuéva
TTPOOWTIA  TIAPEXOUV  UTTNPETIEG
TTapadoong OTo GVOUA Kal €K HEPOUG
Tou  2uvepyarn  lMapddoong, o
2uvepyatng lMapdadoong deoueveTal
(i) va Tnpei  TARPWS  TOUg
EQPAPUOCTEOUG VvOUOUGg Kal
KAVOVIOPOUG TToU OXETI(oVTal JE TNV
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(including in respect of any means
and/or equipment necessary for
providing the delivery services); (iii)
ensure full compliance with all
applicable employment related laws
and regulations, where applicable,
regarding parental rights, workplace
safety, working time, minimum wage
or others as well as any tax laws.
Furthermore, the Delivery Partner
shall attend and, where relevant,
shall ensure that its authorised
persons shall attend, training(s),
pass appropriate exam(s) and
maintain  all licences, permits,
registrations and approvals required
for the lawful provision of service(s)
pursuant to Delivery Agreements
under the applicable law.

uyeia  Kal TNV aOQAAEID  TWV
e€ouolodoTnuévwyY  TTpoowTTwy,  (ii)
va Olao@aAider o611 1o ev Adyw
efouaiodotnuéva  TTpoéoWTIA  gival
ETTAPKWG  ao@AAICPEVA  KOTE TNV
TTapoxr TwWV UTTNPECIWY TTapddoong
TTou TrapéxovTal Bacel Tng Zuupaong
Mapadoong (cuptrepIAauBavouévwy
OTTOIWVONTTOTE MEoWV n/kai
e€OTTANICPOU TTOU €ival aTTapaitnTa yia
TNV TOPOXH  TwV  UTTNPECIWV
TTapadoong), (iii) va diacealioel Tnv
TIAAPN CUPPOPPWON PE OAOUG TOUG
E£QPAPHUOOTEOUG VOUOUGg Kal
KOvOVIOUoUG TTou OXETiCovTal PE TNV
€PYACIAKN aTTacXO0Anan, O1Tou IoXUEl,
OXETIKA ME TA YOVIKA dIKAIWUATA, TV
ao@AaAsla OTOV XWPO Epyaciag, Tov
XPOVO €pyaaiag, Tov KaTwTaTo YioBo
1 dAAoug, KaBwg Kal OTTOIoUCSATTOTE
@opoloyikoUg vopoug. EmimAéov, o

>uvepyamng Mapdadoong Ba
TTAPEUPIOKETAI Kal KOTA TTEPITITWON,
6a dlac@aAilel om TQ
efouaiodoTnuéva amod autév

mpoéocwTia  Ba  TapioTavTal,  Ba
ektTaidevovTai(ouv), Ba Trepvolv TIg
KOTOAANAeg  e€etdoeig kal  Ba
dIaTNPoUV OAeG TIG ADBEIEG, EYYPAPES
KOl €YKPIOEIG TTOU OTTaITOUVTal YIa TN
VOUIUN TTApOXN UTThPECIWY CUUPWVa
pe  TIGC  Zuppaoeig  TMapddoong
oUPQWVa  PE TOUG EQAPUOOTEOUG
VvOOUG.

The Delivery Partner may not use

the Bolt Food Platform:

O Zuvepydrng T[apdadoong dev

emTpémeTal va Xpnoigotroiei Tnv MAateopua Bolt

Food:

4.3.1. in a manner that
unnecessarily may create a
safety risk for other users of
the Bolt Food Platform;

4.31. ME

TPOTIO  TTOU
dokotra  va
KivOuvo
AaAAoug

JTTOPEI
dnuioupynoel
ac@aAgiag  yia
XPNoTeg ™mng
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MAatedéppag Bolt Food-

43.2.

in a manner that materially
interferes with the
arrangement of services via
the Bolt Food Platform
(including offering services
without an intention to fulfil
the provision of the those
services);

43.2.

ME TPOTIO TIOU TIAPEUPAiVEl
oucIwdWG oTn  dIeuBéTnon
TWV UTTNPECIWV HPECW TNG
MAateépuag  Bolt  Food
(oupTrepiAappBavopévng NG
TTPOCTPOPAG UTTNPECIWV
Xwpic TTpdOean eKTTARPWONG
™G TIAPOXNG QUTWV  TwV
UTTNPETIWV)-:

4.3.3.

in a manner that is materially
inconsistent with a genuine
intention of the Delivery
Partner to provide the
delivery services to Clients;
and/or

4.3.3.

ME TPOTTO TTou Ogv OUVADEI
OUCIWBWG PE TNV TTPAYHATIKA
TPOBeon Tou  ZuvepydTn
Mapddoong va Trapéxel TIG
UTTNpPECieg TTapAdoong aToug
MeAdTeg f/kal

4.34.

for the purpose of fraudulent
activities or otherwise cheat
the system (such as, for
example, deliberately
increasing the distance of
the delivery in a dishonest
manner, manipulating the
GPS data or using fake GPS
location via other
applications or otherwise,
accepting Orders with no
intention of delivering them,
forcing Clients to cancel the
Orders, allowing any other
person to use the Bolt Food
Platform via account details
that do not belong to them).

4.34.

yia oKoT1roug dO0NIWV
OpacTnPIOTATWY A YIa TNV
KaTd 10 GAAa €€QTTATNON TOU
ouoThuarog  (6TTwg,  yia
TTapadeyua, OKOTTIUN
auénon Tng améoTaong NG
Tapaddoong  ME  AVEVTIUO
TPOTTO,  XElpaywynon Twv
oedopévwv  GPS 1 xpnon
YeuTIKNG ToTToBediag GPS
MEOW ANV €QapuUoyWwyY 1
aANIwG, atrodoxn
Mapayyehiwv xwpig TTpdBeon
TTapadoong TOUG,
eCavaykaouoég twv lMNeAatwv
va QKUPWOOUV TIG
MapayyeAieg, va emTpETOUV
g€ OTT0I0dNTTOTE AAAO ATOUO
va XPNOIYOTIOIE v
MAaTteépua Bolt Food péow
OToIXEiWV Aoyapiaouou Trou
dev avrkouv o€ auToug).

4.4.

The Delivery Partner may provide
the delivery service during all times

4.4. O Zuvepydrng NMapadoong ptropei va
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that it has signed in the Bolt Food
Platform. The Delivery Partner may
choose the time and duration of
providing the delivery service on the
Bolt Food Platform at its own
discretion.The Delivery Partner is
recommended to accurately reflect
the Delivery Partners's availability to
offer the delivery services by logging
out from the Bolt Food Platform if the
Delivery Partner does not have the
intent or capability to provide delivery
services through the Bolt Food
Platform.

TTapéxel TNV uttnpeoia Tapddoong o€
KABe oTiyury TTou €xel ouvoeBel aTnv
MAateoépua Bolt Food. O ZuvepydTng
Mapddoong utopei va €TmAEEEl Tov
XPOVo Kai Tn OIdpKEIa TTAPOXNAS TNG
uTTNpETiag TTapadoong atnv
MAaTedépua  Bolt Food katd Tn
OIOKPITIKA} TOU EUXEPEID. ZUVIOTATAI
otov  Zuvepydtn [llapddoong va
QVTIKATOTITPICEl  PE  akpifela TN
01aBeoIudTNT TWV  ZUVEPYATWV
Mapddoong va TIPOCPEPOUV  TIG
UTTNPETieg Tapdadoong,
ammoouvléovTag  TOV  ZuvepydTn
Mapddoong atrd Tnv MAatedépua Bolt
Food, €dv o Zuvepydrng Mapddoong
Oev  €xel v TpoBeon 1 TN
ouvatdTNTa VA TIOPEXEl UTTNPETIEG
TTapddoong péow NG lMAaTedpuag
Bolt Food.

4.5.

The Delivery Partner may not
engage in any actions that may
disparage Bolt, or cause harm to
Bolt’s brand, reputation or business,
including making unjustified negative
statements, engaging in activities
that could damage Bolt’'s goodwill or
any behaviour that might negatively
impact the perception of Bolt in the
eyes of the public or business
partners.

4.5.

O Zuvepydrng Tapddoong Oev
ETTITPETTETAI va EUTTAOKEI  O€
OTTOIECONTIOTE EVEPYEIEG TTOU WTTOPET
va duocopnuicouv Tnv Bolt 1 va
TIPOKOAETOUV CNUIG OTnNV €TTWVUia,
N @AuN N TIG ETIXEIPATEIG TNG Bolt,
oupTrEpIAapBavouévng Mg
adikaioAdynTnG apvnTikng dnAwaong,
TNG OUMMETOXNG O€ OpacTnpIoTNTES
TTou Ba ptropoucav va BAdwouv Tnv
eAUN Kol  TeAateia TnGg Bolt N
OTTOIAdATTIOTE CUMTTEPIPOPA TTou Ba
MTTOpOUCE Va €TTNPEAOEl ApVNTIKA TNV
avtisngn TOU  KOIVOU 1  TWV
ETTIXEIPNMUATIKWY ETAipwYV yia Tnv Bolt.

4.6.

All fees earned for the deliveries
made by the Delivery Partner’s
authorised persons will be credited
onto the bank account of the
Delivery Partner, who will then be
free to distribute the fees as agreed
separately with the authorised

4.6.

OAeg o1 apoIBég TTou €IC0TTPATTOVTOI

yia TIg TTapadooelg TTou
TTPAyYUATOTTOIOUVTAl ato
efouaiodoTnuéva droua TOU
2uvepydaTn Mapd&doaong Ba
TMOTWVOVTAI oTov TPATTEQIKO
Aoyaplaoué TOU 2uvepydTn
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person(s). Bolt does not have any
information or decision in respect of
the payments made by the Delivery
Partner to its authorised person.

Mapddoong, o oToi0g OTN CUVEXEID
Ba eival eAedBepog va diaveipel TIg
auoIBég OTTWG CUPQWVABNKE
Zexwpiotd pe 10 €€ouaiodoTnuévo
aropo (4 droupa). H Bolt dev £xel
Kaugia  TTAnpogopia 1 améeacn
OXETIKA ME TIGC TIANPWWHEG  TTOU
kataBdAAovTtal ammdé Tov ZuvepydTn
Mapadoong aTto  efouaiodoTnuévo
drtopo.

4.7.

Bolt is entitled to change, modify or
discontinue either temporarily or
permanently the provision of the
information society service through
the Bolt Food Platform at any given
time and the Delivery Partner shall
not be entitled to compensation of
any kind.

4.7.

H Bolt dikaioUtar va aAAdgelr, va
TPOTTOTTOINOEI n va  OIaKOYEl
TTPOCWPIVA i YOvIPa TV TTapoxA TNG
UTINPETIOG  TNG  Kolvwviag — Twv
TTANPoYopILV péow TNG MNMAaTEOpUag
Bolt Food o¢ omoiadAmroTe dedopévn
OTIYMA Kal 0 ZuvepydTtng Mapddoong
0ev  Ba  dikaioUTal  ammolnuiwon
OTTOIOUdNTTOTE €iDOUG.

4.8.

All content uploaded to the Bolt Food
Platform is subject to the sole
responsibility of the Delivery Partner,
and Bolt is under no obligation to
actively monitor or review such
content under Regulation (EU)
2022/2065 of the European
Parliament and of the Council of 19
October 2022 on a Single Market For
Digital Services and amending
Directive 2000/31/EC (Digital
Services Act). Nevertheless, Bolt is
entitted to remove any allegedly
illegal content after the receipt of a
notice and/or order regarding the
existence of such content on the Bolt
Food Platform. Furthermore, Bolt is
entitted to remove such content if
detected through Bolt's own content
moderation. Should the Delivery
Partner disagree with Bolt's decision
on removal of the content, the
Delivery Partner is solely responsible
for proving that the content is not

4.8.

OAo TO TTEPIEXOPEVO TTOU POPTWVETAI
otnv MNAateoépua Bolt Food utrékerral
OTnv  OTTOKAEIOTIKA ~ €uBlvn  TOU
2uvepyartn Mapddoong kai n Bolt dev
EXEl Kapia UTTOXPEWOT va
TTapakoAOUBE | va eAEyxel evepyd TO
eV AOYyw TTEPIEXOMEVO CUNQWVA JE
Tov Kavovioué (EE) 2022/2065 tou
Eupwtraikou KoivoouAiou kai Tou
>upBoudiou TG 19ng OkTwPpiou
2022 yia Tnv eviaia ayopd yn@Iiakwv
UTTNEECIWV KAl TNV TPOTTOTToIiNGN TNg
Odnyiag 2000/31/EK (Nopog Trepi
Wynelokwy utnpeciwv). Map’ oAa
autd, n Bolt dikaloUTal va agaipéoel
OTTOIOBNTTOTE PepOUEVO wg
TTOPAVOUO  TTEPIEXOMEVO  KATA TN
OIAKPITIKA TNG EUXEPEID KOl UETA TNV
TapaAaf pIag Koivotroinong r/kai
EVTOANG OXETIKA pe TV UTTaPEN TOU £V
Aoyw Trepiexopévou atnv MAaTeopua
Bolt Food. EmmAéov, n Bolt
OlikaloUTal  va  aQaipéceEl  TETOIO
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illegal or incompatible with these
General Terms within Bolt’s internal
complaint-handling  procedure in
section 14.2.

TTEPIEXOPEVO, EAV QVIXVEUTEI HEOW TNG
AeiIToupyiag  €AEyxou  TTEPIEXOMEVOU
TG idlag TG Bolt. Edv o Zuvepydtng
Mapddoong  dlagwvei  Pe TNV
amé@acn Tng Bolt yia Tnv agaipeon
TOU TTEPIEXOMEVOU, O ZUVEPYATNG
Mapadoong givai QATTOKAEIOTIKA
uTreUBuvog yia va atrodeitel T To
TTEPIEXOPEVO Ogv gival TTapdvouo N
aoupBaTo Pe Toug TTapdvTEG IMevikoug
Opoug o1o TTAdICIO TNG £0WTEPIKAG
O1adIKagiag  XEIPIOPOU  TTAPATTOVWV
TnG Bolt oTnv evétnTa 14.2.

4.9, If any of thelinformation. the Delivery 4.9. Edv OTTOIETBTIOTE R T
Partner provides to Bolt is deemed to TANpoPopiEc  ToU  Trapéxel O
be illegal content under applicable Suvepydme Mapadoone oty Bolt
laws or otherwise contravenes these BEWPOUVTAl TIAPAVOMO TTEPIEXOLEVO
General Terms, Bolt reserves the OOMGWVA  PE TOUC EQAPUOCTEOUC
right to: vopoug A avTifaivouv e dAAo TpoTTO

oToug Tapovteg lMevikoug Opoug, n
Bolt diatnpei 10 dikaiwpa va:
3'9'1't rimov?, tdisable access or 4.91. dlaypdwel, OTTEVEPYOTTOINOEI
emote such content; . .
’ Tnv Tpéofacn o€ R va
uttoBiBdoel To0 ev  Adyw
TTEPIEXOMEVO-
4.9.2. suspend, terminate or restrict 4.92 avaoteihel,  KkatayyeiAel
any monetary payment due from Bolt to o 'ITF,pIOpI'O'EI, oTTOIBHTOTE
the Delivery Partner; XONUOTKY  TANEWUA  TTou
ogeileTal amd Tnv Bolt oTov
>uvepyartn MNMapdadoong:
4.9.3. temporarily - suspend  the 4.9.3. avaoTeidel  TTpoowpIivd TN
Delivery Partner from using the Bolt xpron ¢ MAaredppag Bolt
Food Platform or terminate these Food yia Tov Suvepydm
General Terms. Mapadoong 1 va TEpUATIOE!
Toug  TapévTeg  evikoug
Opoug.
4.10.  Bolt is entitled to suspend, for a 4.10. H Bolt dikaioUtal va avaoTeiAel, yia

reasonable period of time and after

eUAOYO XPOVIKO BIdoTnua Kal PETA
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having issued a prior warning, the
processing of notices and complaints
submitted through the internal
complaint-handling system by the
Delivery Partners that frequently
submit notices or complaints which
are manifestly unfounded. While
assessing the circumstances for the
suspension, Bolt considers the

TV €kdOON €K TwV TIPOTEPWV
eidotroinong, Tnv emegepyacia Twv
€I00TTOINCEWY KAl KATAYYEAIWV TTOU
uTToRBAAAOVTaI PECW TOU ECWTEPIKOU
OUCTAUATOG  XEIPIOWOU  TTAPATTOVWV
amd Toug 2uvepyateg [Mapddoong
TToU UTTOBAAAOUV QUXVA €IOOTTOINCEIG
I TTapdTTova TTou Eival TTPodnAwg
apaoiya. Kard tnv agloAdynon twv

following: OouvOnNKWvV yla TNV avacToAr], n Bolt
AapBaver utéyn Ta €EAG:

4.10.1. ?he absolute .numbers . 4.10.1. Tov omOAuTO apIBuSd €IdwWV
items of manifestly illegal TTPOBAAWG TTAPGVOLOU
content or .manlfestly TIEPIEXOHEVOU i TIPOSHAWG
unfounQed no’qces ) gr aBACIUWY KOIVOTTOINCEWY N
complaints, submitted within KATAYYENIDV TToU
a month; and uttoBdAAovTal  evtog  evdg

MNVOGS Kal

4.10.2. the relative proportion of 4.10.2. 10 OXETIKG TIOGOOTO  TWwV
notices and complaints in £150TIOIRCEWY Kal
relation to the total number KATAYYENIDY OE OXEDT LE TOV
of items of information GUVONKS apIBUG TV
prowqed .o.r notices TTAPEXOMEVWY  TTANPOPOPILIV
submitted within a month; r'] KOIVOTIOIGEWY Tou
and uttodAAovTal  eviog  evdg

pNVOG Kal

4.10.3. the gravity of the misuse of 4103 v BapuTnTa e
the hani notllce action KATAXPNONG TWV UNXAVICHWY
mechanisms; and €100TTOINCEWY EVEPYEIWV Kal

4.10.4. (if applicable) the intention of 4104.  (Gv 10X0gl) TV TIPGBEDT TOU
the . .complamant , i KaTayyEAAOVTOG yIa UTTOROAR
submitting manifestly TTPOBAAWS aBAGIwWY
unfounded complaints. TTAPATIOVWV

4.11.

Bolt is entitled to suspend, for a
reasonable period of time and after
having issued a prior warning, the
provision of information society
services to the Delivery Partners that
frequently provide manifestly illegal

4.11.

H Bolt dikaioUtal va avaoTeilel, yia
€eUAOYO XPOVIKO OBIdoTnua Kal PETA
TNV  €kdoonN €K TWV TIPOTEPWV
€100TT0INONG, TNV TTAPOXN UTTNPECIWY
NG KOIVWVIOG TWwV  TTANPOYOPIWY
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information on the Bolt Food
Platform, including false or illegal
information upon the onboarding of
the Delivery Partner and its
authorised persons. While assessing
the circumstances for suspension,
Bolt considers the following:

otoug Zuvepydreg lMapddoong TTou

ouxva TTapPEXOUV TTPOdHAWG
TTAPAVOUEG TTANPOYOpPIES atnv
MAatedpua Bolt Food,

OUMTTEPIAAUPBAVOUEVWV  PEUdWV 1)
TTAPAVOUWY TTANPOPOPIWYV KATA TNV
évragn Ttou Zuvepydtn Mapddoong
KOl Twv €EOUCIOdOTNUEVWY ATOPWY
Tou. Katd Tnv agloAdéynon Twv
OouvOnNKWvV yla TNV avacToAr], n Bolt
AapBaver utéyn Ta €EAG:

4.11.1.

the gravity of the false

the Delivery Partner while
providing such information.

information provided; and A ?Ansggg;?;?, Y wgui(g:
TTapagyEBnkav Kal
4.11.2. the nature of the illegal 4112 M @Uon Tou Tapdvopou
content; and TTEPIEXOUEVOU Kal
4.11.3. (if applicable) the intention of 4.11.3. (€Gv 10XUEN TNV TTP6BETN TOU

2uvepyarn lMNapdadoong katd
TNV TTOPOXN Twv €&V Adyw
TTANPOPOPIWV.

5. PICKUP OF ORDER

5. NAPAAABH NAPATTEAIAZ

5.1.

The Delivery Partner has to pick up
the accepted Order at the time and
location indicated on the Bolt Food
Platform. The Delivery Partner shall
make sure that the right Order is
picked up (if necessary, confirming it
with the Partner). An accepted Order
may be cancelled by the Delivery
Partner before the Order has been
picked up by the Delivery Partner. In
such cases the Delivery Partner is
not entitled to the fees under section
7.

5.1.

O Zuvepyatng MNMapadoong TPETTEl va
TrapaAdBel Tnv ammodekTr] MapayyeAia
TN OTIyUR KAl oTnv TOTToBegia Trou
utrodeikvUueTal otnv MNAatedpua Bolt
Food. O Zuvepydrtng MNapddoong Ba
dlac@ahioel o1l TTapaAapBaveTal n
owot  lNapayyedia  (edv  givai
arapaitnTo, £mpBefaiwvovTag TNV JE
Tov  Zuvepydtn). Mia  ammodekTh
MapayyeAia pytmopei va akupwBei atrd
Tov Zuvepydtn Mapddoong Tpiv TNV
mapaAaBn g MNapayyeAiag atmoé Tov
>uvepydtn MNapddoong. e AuTEG TIG
TTEPITITWOEIG, o] >uvepydamng
Mapddoong dev  dikalouTtal  TIG
AUOIBEG TNG evOTNTOG 7.
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5.2.

In case the Goods contain food, the
Delivery Partner has to place the
food, which is previously packaged
by the Partner, into a thermo-bag
without adding or removing any
packaging, in order to guarantee that
the Goods are delivered in a safe
condition, as to ensure health and
food safety. The Delivery Partner
shall make certain before each
delivery of food that the thermo-bag
is clean and in good order and is
used in a manner that ensures food
and health safety and prevents the
contamination of food.

5.2.

> TepimTTwon  TOU T ayaBd
TTEPIEXOUV  TPOPIPNA, O ZUVEPYATNG
Mapddoong TTpéTrel va TOTTOBETHOEI
Ta  TPOQIYA, Ta  OToia  €XOuUV
OUOKEUOQQTEI TTPONYOUHEVWG ATTO TOV
2UvepPYATn, O€ 1000€pUIKOG OAKOG,
XWwpic va TTpoabéael A va a@alpéoel
OTTOIOOATIOTE CUOKEUAOia, WOTE VA
eyyunBei 61 Ta ayabd mrapadidovral
o¢ ao@aAn KaraoTaorn, WOTE VA
Olao@alioTei N uyeia kal N ac@dAsia
TwWV  TpoQipwv. O  Zuvepydtng
Mapddoong Tpémel va PePaiwOei
TpIv a1Té KABe TTapddoon TPOQiuwV
0TI 0 1000eppuIkOG  OdKOG  gival
KaBapdg Kal g€ KaAR KaTAoTOON KAl
XpnolJoTrolEiTal  Ye  TPOTTO  TTOU
dlao@alidel TNV  ao@dAAsld  TwV
TPOQIUWY Kal TNV UYEia Kal ATTOTPETTEI
N JOAUVON TWV TPOPIUWV.

6. DELIVERY OF ORDER

6. TMAPAAOZH NAPAITEAIAZ

6.1.

The Delivery Partner may choose the
route of delivery at its own discretion,
provided that the Order is delivered
to the address indicated on the Bolt
Food Platform as soon as
reasonably possible, taking into
account the traffic and weather
conditions. The Bolt Food Platform
calculates a suggested route and an
estimated delivery time for the
delivery of the Order, which are not
binding to the Delivery Partner. The
Delivery Partners are free to choose
the GPS system (whether the GPS
shown on the Bolt Food Platform or
any other GPS) or not to use any
GPS system at all at their own
discretion.

6.1.

O Zuvepyarng MNapdadoong ptropei va
emAéEel Tn Sladpouny Trapddoong
KOT@ Tn SIOKPITIKI TOU EUXEPEID, UTTO
v TpoUméBeon 61 n Mapayyehia
Ba TapadoBei atn OivBuvon TToU
uttodeikvueTal otnv MAateopua Bolt
Food T10 OuvioudéteEpO  duvaTo,
AapBdavovtag uttéyn TNV KUKAo@opia
Kal  TIG KaIpiKéG  ouvOnkeg. H
MAat@oéppa Bolt Food utrohoyicel pia
Tpotelvouevn  diadpouny  kal  évav
EKTIMWUEVO Xpovo Trapddoong yia
Tnv Tapddoon Tng MapayyeAiag, Ta
otroia Oegv €ival dEOPEUTIKA yia Tov
ZuvepydTn Mapdadoong. 0]
2uvepyareg Mapddoong ptropoulv va
emAéEouv 10 ouotnua GPS (gite 10
GPS TTOoU ePaviceTal oTnv
MAateéppa Bolt Food €iTe
otroiodmote dAAo GPS) 1 va unv
XPNOIUOTTOINGOUV OTTOI00ATTOTE
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ouoTtnua GPS katd tn d1aKpPITIKA TOUG
EUXEPEIQ.

6.2.

In accordance with the Delivery
Agreement, the Delivery Partner has
to hand over the Order to the Client
at the Drop-Off Location.. For the
purposes of delivering the Order the
Delivery Partner can contact the
Client throughout the delivery by
calling the Client or by using the chat
function on the Bolt Food Platform. If
the Client fails to take possession of
the Order, the Delivery Partner has
to contact the Client on the phone
number indicated on the Bolt Food
Platform on at least 3 separate
occasions and stay with the Order at
the Drop-Off Location during a 5
minute time frame. If the Client is still
unavailable and unable to take
possession of the Order, the Delivery
Partner will contact Bolt’'s customer
service in order to authorise Bolt to
cancel the Order and fully charge the
Client for the Order (including
Delivery Fee), as well as to receive
further advice regarding the Order.

6.2.

20Powva ME ™ ZU0upacn
Mapddoong, o] 2uvepydmng
Mapddoong Tmpétmel va TTapadwaoel
v [lNapayyeAia otov [NeAdtn oTtnv
TomoBeoia  Mapddoong. Ta  TOUG
oKoTToUg TTapadoong ™G
MapayyeAiag, 0 Zuvepydmng
Mapddoong UTTopEi va ETTIKOIVWVICEI
pe Tov [MeAdTn Ka®' OAn Tn diGpKela
NG TTapAdoong KaAwvTag Tov MeAdTn
1 XPNOIMOTTOIWVTAG TN  AgIToupyia
ouvopihiog otnv  MNAareépua  Bolt
Food. Edv o lMeAdtng dev 11dpel 0TV
katoxy Tou Tnv [apayyeAia, o
2uvepyatng Mapdadoong TrpéTrel va
EMKOIVWVNOEl Pe Tov [leAdtn oTOv
apiBuod TNAEQWVOU TTOU
utrodeikvueTal otnv MNAateoépua Bolt
Food oe¢ TOUAGYXIOTOV 3 EEXWPIOTEG
TIEPITITWOEIG KAl VO TTOPAMEIVEI Padi
pe Tnv MapayyeAdia otnv TotroBeaia
Mapddoong yia xpovikd didotnua 5
Aetrtv. Edv o MeAdtng egakoAouBei
va pnv eivar dlaBéoiyog kal dev
MTTOPE] va TTAPEI OTNV KATOXI) TOU TNV
MapayyeAia, o] uvepydamng
Mapadoong Ba eTMIKOIVWVACEI PE TNV
ecuttnpéTnon TreAatwy TG Bolt yia va
efouaiodotroel TNV Bolt va akupwoel
Tnv [Mapayyehia kal va XPEWOEl
TTApwg Tov  [leAdtTn  yia v
Mapayyehia (cuptreplAapBavouévou
Tou TéMoug Mapdadoong), KaBwg Kai
va AaBer  Trepaitépw  OUPPBOUAEG
OXETIKA ue TNV MNapayyeAia.

6.3.

In case the Order contains alcohol,
tobacco, energy drinks or any other
products requiring age verification
under the applicable law, it is the
Delivery Partner’s obligation to verify
that the Client is old enough to

6.3.

2e Tepimtwon Tou n lMapayyeAia
TTEPIEXEI AAKOOA, KATTVO, evePYEIOKA
TToTé 1} GAAQ TTPOIGVTA TTOU OTTAITOUV
emaAfBeuon nAikiog oUpQwva  pe
TOUG €QAPUOOTEOUG VOUOUG, Egival
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legally purchase the products by
checking a valid photo identification
of the Client before handing over the
products (if applicable). In case the
Client is not old enough or does not
present a valid photo identification,
the Delivery Partner may not hand
over the products. Furthermore, if
the Client is showing signs of
intoxication, the Delivery Partner
may not hand over the products.

UTTOXPEWON Tou 2UveEPYATN
Mapddoong va emaAnBeloel OT1 ©
MeAdTNG €xel TNV €mapPKn nAKKia yia
va ayopdcel VOMIUO Ta  TTPoidvTa,
eEAEYXOVTAG MIO €yKUpn TAQUTOTNTA HE
owToypagia  Tou  [leAdtn  TpIv
TTapadwael Ta TTPoidvTa (eav IoYUEl).
e TepimTwon Tou o [lMeAdtng dev

€xel TNV €mapKn nAKkia 1 Oev
TTapoucidoel £ykupn TAUuTOTATA  ME
pwToypagia, o] >uvepydarng

Mapddoong Oev  emTPETTETANI VA
TTapadwaoel Ta TPoidvTa. EmimAéoy,
€av o MeAdTng TTapouaciadel evoeiceig
MEOBNG, 0 Zuvepydtng Mapdadoaong dev
EMTPETTETAI v TTopadwaoel 1A

TTPOIOVTA.

6.4. In cf'ase the Fjelivery of. alcoho.l is 6.4. e TepimTwon ToU N TaPASOON
rTSt”C_ted, du;lng Da I.partlchI)ar tlm’e aAKOOA TTEpIopiCeTal KaTtd Tn didpKeia
slot, it b'sl the ilvedry artne;s €VOG OUYKEKPIPEVOU XPOVIKOU
responsibility ct;o. an ovgr the diaoTruatog,  €ival  guBuvn  TOU
a.llcohol to the Client only during the Suvepyam Mapédoanc va
times allowed under applicable laws. TTaPASWOEl To GAKOGA aTov MeAGTN

povo katrd TG TrEPIGdOUG  TTOU
EMTPETTOVTAI amd TOUG
E£QPAPUOOTEOUG VOUOUG.

7. FEES 7. AMOIBEZ/TEAH

7.1. For each . dehvery the Delivery 71, Ma kGO TapGSOoN, 0 SUVEPYATNC
Partner will receive the Actual

Delivery Cost, which is calculated by
the Bolt Food Platform in accordance
with the principles of dynamic
pricing, taking into account the
distance and time of delivery, the
traffic situation, weather conditions,
the pool of delivery partners
available on the Marketplace and
other factors. The Delivery Partner
acknowledges that the Actual
Delivery Cost and/or Delivery Fee is
neither a salary nor a wage.

Mapddoong Ba AdRer 1o MpaypaTikd
Koéotog TlNapddoong, 71O  OTT0IO
uttohoyietalr ammoé v MNAatedpua
Bolt Food ocupowva pe TIg apx£EG NG
OUVAMIKAG TINOAGYNONG, AauBavovTag
uTtéYn TNV amoéoTaon Kal Tov Xpovo
Tapaddoong,  TIC  KUKAOQOPIOKEG
OUVONKEG, TIG KAIPIKEG OUVORKEG, TO
oUvolo Twv ouvepyatwyv TTapddoong
Trou givar diaBéaipol oto Marketplace
Kal AaAAoug TTAPAYOVTEG. 0]
2uvepyatng Mapddoong avayvwpilel
oTl TO MpayuaTiko KoéoTog
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Mapddoong i/kai TO TéAog
Mapddoaong dev atroteAoUV pIcOo.

7.2.

The Delivery Partner acts as an
independent contractor for the Client
and as part of the Actual Delivery
Cost the Delivery Partner shall be
entitled to a Delivery Fee payable by
the Client for the delivery service
rendered under the Delivery
Agreement. The Delivery Fee is
calculated by the Bolt Food Platform
for each delivery and may comprise
of different types of fees (including
service fees).

7.2.

O Zuvepydrng MNapdadoong evepyei wg
aveEdpTnToG  €pyoAdpBog yia  Tov
MeAdTn Kal w¢  péPOG  TOu
Mpaypatikot KéoTtoug Mapddoong, o
2uvepyamng Mapdadoong Ba
OikaioUtal pia  Apoif Mapddoong
TANpwTéa amd Tov [eAdtn yia Tnv
uTTNEETia TTapadoong TTOU TTAPEXETA
Baoel Tng ZuuBaong Mapddoong. H
Apoin Mapdadoaong utroAoyileTal atrd
TV TTAaT@épua Bolt Food yia kdBe
TTapddoon Kal pTTOPEI va
TePIAaUBAvEl BIAQOPETIKOUG TUTTOUG
TEAWV  (OUMTTEPINAUPBAVOUEVWV  TWV
TEAMWV UTTNPEDIWV).

7.3.

If the value of the Order is less than
the Minimum Order Value, the Client
will reimburse to the Delivery Partner
the Small Order Fee.

7.3.

Edv n adia tng lMapayyeAiag eivai
MIkpSTEPN aTrd TNV EAdyiotn Agia
MapayyeAiag, o] MeAdtng  6Ba
aATToNUIWCEI ToV 2uvepydarn
Mapadoong yia 10 TéAog MIKpAG
MapayyeAiag.

7.4.

Bolt will procure that the difference
between the Actual Delivery Cost
and the aggregate amount of the
Delivery Fee and (where applicable)
the Small Order Fee will be
compensated to the Delivery Partner
in the form of Marketplace Fees
either by (i) paying the Marketplace
Fees to the Delivery Partner or (ii)
collecting the Marketplace Fees from
Partners on behalf of the Delivery
Partners and forwarding the
Marketplace Fees to the Delivery
Partners.

7.4.

H Bolt 8a egaopahioel 611 n diagopd
petalu Tou [Mpaypatikol KoéoToug
Mapddoong kal Tou GUVOAIKOU TToG0U
™G ApoiBng Mapddoong kai (GtTou
10X UEl) TOU Téloug Mikpng
Mapayyediag Ba amolnuiwbei oTov
2uvepyarn Mapdadoong ue ™ Popon
Tehwv Marketplace e€ite (i) pe v
TAnpwu Twv TeAwv Marketplace
atov Zuvepyarn lMNapddoong eite (ii)
pe  Tnv  cgiompagn  Twv  TeAwv
Marketplace ammdé TOUG OUVEPYATEG
yia  Aoyapiagud  Twv  ZUVEPYATWV
Mapddoong kai Pe TNV Trpowdnon
Twv  Tehwv  Marketplace oToUg
2uvepyareg Mapadoong.
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7.5.

If the Delivery Fee together with the
Small Order Fee (where applicable)
exceeds the Actual Delivery Cost,
then Bolt is entitled to charge
Agency Fee from the Delivery
Partner in the amount by which the
sum of the Delivery Fee and (where
applicable) the Small Order Fee
exceeds the Actual Delivery Cost.
Bolt shall not take any Agency Fee
from the Tips.

7.5.

Edv n Ao Mapddoong padi pe 1o
Téhog Mikprig TlMapayyeAiag (61TOU
I0XU¢el) utrepPaivouv 10 lMpayuariko
KéoTtog MMapddoong, 161€ n Bolt
dikaioUTal va xpewaoel TRV Apoifn
MpakTtépeuong amd Tov Zuvepydrn
Mapadoong oTo TTOCO E TO OTTOIO TO
aBpoicpa NG ApoiAg lMapddoong
Kal (6mou 1oxUel) To Téhog MikpRg
Mapayyehiog utTEPPaiveEl TO
Mpayuatiké KoéoTtog Mapddoong. H
Bolt dev Ba AdBer kapia Apoifn
Mpaktépeuong amo TQ
diAodwpnruara.

7.6.

Bolt may establish a marketing fee
payable to the Delivery Partners for
participating in the marketing of Bolt
brand.

7.6.

H Bolt ptmopei va kaBiepwaoel €va
TEAOG UAPKETIVYK TTANPWTEO OTOUG
>uvepyateg  lMapdadoong vyia TN
OUMHETOX) OTO  MAPKETIVYK NG
eTwvupiag Bolt.

7.7.

Bolt has the right to establish other
fees applicable to the Delivery
Partner by updating these General
Terms and notifying the Delivery
Partners through the Bolt Food
Platform thereof.

7.7.

H Bolt €xel 1o dikaiwpa va kabopioel
AAAEG XpEWOEIG TTOU I0XUOUV YIa TOV
2uvepydaTn Mapddoong,
EVNUEPWVOVTOG  TOUG  TTAPOVTEG
evikoUg ‘Opoug Kal EVNUEPWVOVTOG
OXETIKA Toug Zuvepydreg MNapadoong
pMéow TG MAaTeopuag Bolt Food.

7.8.

The Delivery Partner may set a
minimum price per kilometre below
which the Delivery Partner does not
wish to receive the Requests (if
applicable). The Delivery Partner
may change the minimum price at
any time.

7.8.

O Zuvepyarng MNapdadoong ptropei va
opioel  pia  eAdxiotn TR avd
XINIOUETPO KATW aT1rd TNV OTIoia O
2uvepyatng Mapdadoong dev emOuUyEi
va  AauBdver  Aimjuata  (KaTd
TEPITITWON). (0] ZuvepyaTng
Mapadoong pmopei va aAlAa&el Tnv
eNGXIO0TN TIMA O€ OTTOIAOATTOTE OTIYMN.

7.9.

Bolt, the Client and/or the Partner
may cancel the Order. If an Order is
cancelled due to Delivery Partner’s
failure to fulfil its obligations under
the Delivery Agreement, the Delivery
Partner is not entitled to the fees

7.9.

H Bolt, o MeAdTng f/kal 0 ZuvepydaTng
MTTOpOUV  va  OKUPWOOUV  Thv
Mapayyedia. Edav uia  TMNapayyeAia
akupwBei  AOyw  aduvapiag  TOU
2uvepyaTtn Map&doong va
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under section 7. Furthermore,
cancellation does not limit Delivery
Partner’s liability under section 13.6.

EKTTANPWOEl TIG UTTOXPEWOEIG TOU
Baoel Tng ZupPaong lMNapdadoong, o
2uvepyamng Mapddoong Oev
dikalouTal  TIG auoIfég Baoel TG
evotnTag 7. EmmAéov, n aklpwon
Oev  TrepiopiCel TNV €ubuvn TOU
2uvepyarn Mapadoong cuuewva pe
TNV evétnTa 13.6.

8.

PAYMENTS AND INVOICING

8.

NAHPQMEZ KAI TIMOAOIHzZH

8.1.

Bolt, acting as an agent of the
Delivery Partner, shall prepare and
issue to the Client or the Bolt
Business Customer the invoice(s) for
the Delivery Fee and (where
applicable) for the Small Order Fee
and the Tips on behalf of the
Delivery Partner and shall accept the
Client’s or Bolt Business Customer’s
payment for the invoice(s) on behalf
of the Delivery Partner, except for
cash payment.

8.1.

H Bolt, evepywvtag wg TpAKTopag
Tou 2uvepydatn [Mapddoong, 6a
TIPOETOINACEl Kal Ba eKdWOEl OTOV
MeAdTn | Tov MeAdtn Bolt Business
TG Bolt To/Ta TiHOASyIO(a) yia Tnv
ApoiBnA Mapdadoong kai (61ToU 10XUEI)
yia 10 Téhog Mikprig MNapayyeAiag kai
Ta PIAodwpnpaTa €k PEPOUG TOU
>uvepyarn  Mapddoong «kai  Ba
ammodextei TNV TTANpwuR Tou lMeAdTn
n Tou Emixeipnuatikou [eAdTn Tng
Bolt yia To/Ta TIHOAGYIO(Q) €K PEPOUG
Tou Zuvepydrn TMapddoong, €KTOG
aTtro TNV TTANPWWN o€ JETPNTA.

8.2.

Bolt, acting as an agent of the
Delivery Partner, shall prepare and
issue to Bolt (or to the Partners, if
the Marketplace Fees payments are
collected from the Partners) the
invoice for the Marketplace Fees on
behalf of the Delivery Partners.

8.2.

H Bolt, evepywvtag wg TTpAKTOpag
Tou 2uvepydtn [Mapddoong, Oa
TIPOETOINACEl Kal Ba ekdWOEl OTNV
Bolt (4 oToug Zuvepydreg, €av ol
TTANpwHéS Twv TeAwv Marketplace
€I0TTpdTTOVTal OTTd TOUG ZUVEPYATEG)
TO TIJOAGyIO Twv TeAdwwv Marketplace
€K MEPOUG  TWV  ZUVEPYOTWV
Mapddoong.

8.3.

Bolt undertakes to forward all
Delivery Fee and (where applicable)
the Small Order Fee and the Tips
payments from the Client to the
Delivery Partner’s bank account that
was provided to Bolt by the Delivery
Partner, except for cash payments
(unless the Client fails to pay the

8.3.

H Bolt avaAaufdvel va Trpowdrioel To
ouvoAlo Tng Apoifnig Mapdadoong kai
(6mmou 1oxvel) TO TéENOG Mikpng
Mapayyehiag kal TIG TTANPWUESG TwvV
OiIdodwpnudtwy  amd Tov  [eAdtn
OTOV  TPATTECIKO  Aoyapiacud  Tou
2uvepydaTn Mapdadoong TTOoU
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Delivery Fee and (where applicable)
the Small Order Fee to the Delivery
Partner). No payments shall be
made if the amount payable to
Delivery Partner for the reference
period falls below the minimum
payment threshold established by
Bolt or in case the Balance is
negative after the reference period.
In the event that the Delivery Partner
has to pay Agency Fee to Bolt under
Section 7.5 of these General Terms,
Bolt shall prepare and issue an
invoice to the Delivery Partner for the
Agency Fee (if necessary) and
deduct the Agency Fee from the
payment made to the Delivery
Partner.

TTapaoxédnke otnv Bolt amd Tov
>uvepyartn MNapdadoong, ekTOS Ao TIg
TIANPWHEG O UETPNTA (EKTOG €dv O
MeAdtng dev kataBdaAer Tnv ApoiBn
Mapddoong kai (61TTOU 10XUEI) TO
Téhog Mikprig  Mapayyehiog  oTov
ZuvepydTn Mapd&doong).  Kapia
TTANpwuAR Oev Ba TTpayuaTOTIOIEITAI
€dv TO TIO00O TIOU egival TTANPWTED
otov Zuvepydrtn Mapddoong yia Tnv
TTepiodo avagopdg TTEoEl KATW aTTd
TO €AGXIOTO OpIO TTANPWUNAG TTOU EXEI
kaBopiotei amd Tnv Bolt 1 oe
TEPITTwonN Tou To YTOAoITTo eival
apvnTiko META v TEPiIndo
ava@Qopdg. e TIEPITITWON TIOU O
2uvepyatng Mapddoong TpETTel va
kataBaAer  Apoifry  lMpaktdépeuong
otnv Bolt ocuupwva pe Tnv Evétnra
7.5 Twv Tapoéviwy lMevikwv Opwyv, N
Bolt 6a mpocToIpdoel Kal Ba ekdwWaoEl
TIMOAGYIO oToV 2UvepPYATn
Mapddoong  yia v ApoiBn
Mpaktoépeuong (edv gival ammapaitnTo)
kar  Ba agaipéoer TNV ApoIpn
Mpaktépeuong amé TNV TTANPwUA
TTou KaTaBANONke oTov ZuvepydTn
Mapddoong.

8.4.

Invoicing and payments between
Bolt and the Delivery Partner will be
made after each reference period,
typically once every week (or any
other reference period
communicated by Bolt in advance).
Bolt may decide to offer payments at
intervals other than the standard
reference period subject to limits and
conditions prescribed by Bolt.

8.4.

H TigoAdynon «kai ol TTANPWUEG
MeTall TnG Bolt kai Tou Zuvepydrn
Mapadoong 6Ba TpayuaToTroloUvTal
META aTTé KABe TrEPiodO avagopdg,
ouvnBwg pia @opd Tnv efdoudda (1
OTTOI0ONATTOTE AAAn TrePiodo
ava@opdg TToU KOIVOTTOIEITAl aTTd TNV
Bolt ek Twv TTpoTépwv). H Bolt ptropei
va  amo@aciocel  va  TTPOCQEPEI
TTANPWHEG o€ diaoTruara
OIA@OPETIKA aTTé TNV TUTTIKN TTEPIOdO
avaQopdg, ME TNV EMQUAAEN Twv
opiwv Kal Twv TTPoUTIoBéCcEWY TTOU
kaBopidovTal atté Tnv Bolt.

8.5.

In accordance with Section 2.5, in
case of payment by the Client or Bolt

8.5.

20Powva pe Tnv Evornra 2.5., oeg
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Business Customer, the payment
obligation of the Client or Bolt
Business Customer arising from the
Delivery Agreement is deemed to be
fulfilled when the respective payment
is credited to the payment account of
Bolt, except for cash payments. In
case of cash payment by the Client,
the Delivery Partner has to insert the
sum of cash received from the Client
to the Bolt Food Platform. In such a
case, the Balance decreases by an
amount equivalent to the sum of
cash received from the Client. In
such a case, the payment obligation
of the Client relating to the Order is
deemed to be fulfiled when and to
the extent the respective cash
payment is made to the Delivery
Partner.

TEPITTTWON  TANPWUAG  atd  Tov
MeAdTn ) Tov MeAdtn Bolt Business
™G Bolt, n umoxpéwaon TANPWUAS
Tou [eAdTn A Tou EmmXEIpnUOTIKOU
MeAdtn TNG Bolt TTou TTpokUTITEl ATTO
™ 2Uupaon Mapddoong  6Ba
Bewpeital OTI eKTTANPWVETAl 6TAV N
avTioToiXxn TTANPWWUA TTIOTWVETAI OTOV
Aoyaplaopd  TTAnpwung TG  Bolt,
eKTOG aTTd TTANPWUEG O PETPNTA. Z€
TTEPITITWON TTANPWHNAG PETPNTWV ATTO
Tov MeAdTn, o] >uvepydtng
Mapddoong Tpémrel va €lo0aydayel 10
TTO00 TWV PETPNTWV TTOU £Aafe atrd
Tov [leAdtn otnv TAateépua Bolt
Food. e pia Té€TOIO TTEPITITWON, TO
YmoOAoITTO  PEIWVETAI  KATd  TT006
I000UVANO UE TO TTOOO TWV PETPNTWV
TTou Aaupdvovtal atod Tov MNeAdTn. ¢
Mia TETOIO TTEPITITWON, N UTTOXPEWON
TTANPWHAG Tou MeAdTN oxeTIKG pE TV
MapayyeAia Bewpeital o
EKTTANPWVETaI O6TAV Kal o010 Pabud
TTOU N QVTIOTOIXN TTANPWHI JETPNTWV
TTPAyMaTOTIOIEITAl  OTOV  ZUvepPYdTn
Mapddoong.

8.6.

The Bolt Food Platform may request
the Delivery Partner to pay the
Goods price to the Partner in cash
from the Balance upon pick up of the
Order. In such a case, the Balance
increases by an amount equivalent
to the sum of cash paid to the
Partner.

8.6.

H MAat@dépua Bolt Food utopei va
{ntocel amdé  Tov  ZuvepydTn
Mapddoong va kataBdAel TRV TIUA
Twv ayabwv oTov Zuvepydtn o€
peTPNTG atmd TO YTTOAOITTIO KATA TNV
mapaAaBl TG lMNapayyeAiag. Ze pia
TETOIO  TTEPITITWON, TO  YTTOAOITTO
augdvetal Katd TT000 1I00OUVAUO UE
TO T000 TWV  METPNTWV  TTOU
KoTaBAANOVTAI OTOV ZUVEPYATN.

8.7.

The Balance also increases by an
amount equivalent to the sum of the
Delivery Fee and (where applicable)
the Small Order Fee in case the
payment for the Order is processed
from the Client's payment card or
other payment methods (including in

8.7.

To YmoAoimmo augdvetal €TTiong kartd
TT000 1000UVANo PE TO GBpoICUa TNG
Apoifig  TMNapd&doong kai  (6tTOU
10X UEl) TOU Téloug Mikpnig
MapayyeAioag o€ TTEPITITWON TTOU N
mANpwuR  yia v lNapayyeAia
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case of cash payment) activated by
the Client on the Bolt Food Platform.

OlekTrepaIwBel  amd TNV KApTA
TTANpwWPAG  Tou TleAdtn 1 dAAeg
peBSdoUG TTANPWUAG
(oupTrepiAapBavopévng g
TANPWUAG  O€  MPETPNTA)  TTOU
gvepyotrolouvtal  ammd  Tov  [leAdmn
otnv MNMAatedpua Bolt Food.

8.8.

Bolt may enable the Clients to pay in
cash to the Delivery Partner. In case
the Client pays in cash to the
Delivery Partner, it shall be reflected
on the Balance.

8.8.

H Bolt utopei va emtpéywel oToug
MeAdTeG va TTANPWOOUV PE PETPNTA
Tov  Xuvepydrn [llapddoong. ¢
TTEPITITWON TToU 0 MNeAATNG TTANPWOEl
ME METPNT TOV 2UvePYATn
Mapd&doong, auTto Ba
QvTIKATOTTITPICETAI OTO YTTOAOITTO.

8.9.

Any outstanding principal amount

due to Bolt (i.e. negative Balance)
should be paid by the Delivery
Partner to Bolt upon receipt of
respective notification from Bolt.

8.9.

OTrolodnTToTE EKKPEMEG TTooo
XPNUATWVY TTOU Oo@eiAeTar otnv Bolt
(®nA. apvnTiké Y1réAoitro) Ba TpéTrel
va KataBAnBei amd Tov ZuvepydTn
Mapddoong otnv Bolt petd TNV
TTapaiapn ™ng avTioToIXNg
€10o1T0inONG OTTé TNV Bolt.

8.10.

In case the Delivery Partner fails to
make the payment under Section
8.9, it shall be liable to pay 0,5%
interest per day from the total
amount that is overdue. The Delivery
Partner is liable to compensate Bolt
all reasonable expenses (including
those charged by any debt collection
agency) together with all
administrative, legal and other costs
incurred in the collection of any
overdue payment. The minimum
compensation charge for such costs
is EUR 10 (or equivalent in local
currency).

8.10.

g TIEPITITWON TOU O ZUuvePYATNng
Mapddoong Oev  kartapfdAer  Tnv
TANpwUA oluewva ue Tnv Evétnra
8.9, Ba c¢ival uTTOXpEwPEVOG  va
kataBaAel 0,5% T16K0 ava nuépa ammo
TO OUVOAIKO An&ImmpoBeouo 1mogd. O
2uvepPYATNng Mapadoong givai
UTTEUBUVOG yIa TNV aTrodnuiwon 6Awv
Twv e€UAoywv €&0dwv Tng Bolt
(oupTtrepIAauBavopuévwy EKEIVWV TTOU
XPEWVOVTAI amdé  OTToIoVONTIOTE
opyaviouod eioTrpagng ogeiAwv) uadi
pE OAa Ta BIOIKNTIKA, VOMIKA Kal GAAa
KOOTN TIOU TIPOKUTITOUV KAT& TNV
giommpagn OTTOIACONATIOTE
An&ImTp6Beoung TTANPWHAG. H
eNaxioTn Xpéwon amolnuiwong yia
TéTOI0U €idoug £€00a gival 10 eupw (A
TO avTioTolxo T000 OTO  TOTTIKO
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VOUIONQ).

8.11.

Bolt has the right to forward and
publish the personal data of the
Delivery Partner (if applicable) and
the fact, sum and other relevant
information of debts of the Delivery
Partner under these General Terms
to debt collection agencies and other
debt management service providers,
for the recovery of debts and/or for
the publication, processing and
management of data in the debtors'
database, as well as for the
publication of debt data for the
purposes of making credit decisions.

8.11.

H Bolt £xel To dikaiwpa va diaBipdoel
Kal va Onuoolievoel Ta dedopéva
TTPOCWTTIKOU XOPaKTAPaA TOU
>uvepyatn lMapdadoong (edv 1o0xUEn)
Kol TO yeyovog, To dBpoioua Kal
GAAEG OXETIKEG TTANPOPOPIEG XPEWV
Tou 2uvepydarn Mapddoong aUpewva
ME Toug TTapoévTeg Mevikoug Opoug o€
UTTNpPETieg  €ioTmpagng o@eIAwv  Kal
AaAAoug TTAPOXOUG UTTNPECIWV
dlaxeipiong  ogelAwv,  yia TV
giompagn o@elAwv n/kar  yia TN
onuoaiguon, emegepyaaia Kal
dlaxeipion dedopévwyv otn  Bdon
OedopPEVWV OQEINETWV, KaBWG Kal yia
N Onuocicucn OedoPévV OQEIAWV
ylo  OKotroU¢  Ajwng  TTIOTWTIKWY
ATTOPACEWV.

9. TERM, SUSPENSION OF USE AND

9. AIAPKEIA 1ZXYOZ, ANAXZTOAH XPHZHZ

TERMINATION KAI TEPMATIEMOZ/KATAITEAIA

9.1. These General Terms.sh.all come into 9.1, O1 TrapovTeg Mevikoi Opol Ba T80V
eﬁe‘?t 'upon submlss.|0n of an o€ 1ox0 Pe TNV uttoBoAr aitnong atoé
appllcatilon py thg Delivery Partner Tov  Suvepydm Mapddoone  yia
for registration Wllth the Bolt Food eyypaon otv MAatépua Bolt Food
Platform and confirmation from Bolt kal TNV emBeaiwon amé v Bolt
regarding the acceptance of the said OXETIKG g TV aTTOBOXTA TNE £V ASyw
application. Th.ese G.eneral Terms aitnong. O1 mapovteg Mevikoi Opol Ba
shall apply until terminated by the IGXUOUY EXPI VA KaTayyeABOOY aTré
Delivery Partr.wer or Bglt n Tov 2uvepyarn MNMapdadoong ) Tnv Bolt
_Ia_ccordance with these eneral GOUPWVA g TOUC TIAPOVTEC TEVIKOUC
erms. .

Opoug.
9.2.  The Delivery Partner has the right to 9.2, O Suvepyare Mapddoone éxel To

terminate these General Terms by
giving at least 15 days notice. Bolt
has the right to terminate these
General Terms in entirety, or in
respect of a specific service and
remove the Delivery Partner’s
access or any access in association

OIKaiwpa  va  KAaTayyeiAel  TOug
TTapOVTEG evikoUg Opoug
TTAPEXOVTAG KOIVOTTOINnon

TouAdxiotov 15 nuepwv. H Bolt £xel
T0 OIKaiwpa va KaTtayyeiAel Toug
Tapovieg  levikolg  Opoug €€

28




with the Delivery Partner’s account
to all or part of the Bolt Food
Platform by giving at least 30 days
notice.

ONOKApou 1 o©€ oxéon ME MIO
OUYKEKPIMEVN  UTTNPECia  Kal  va
Katapynoelr  Tnv  TIpéoBacn  Tou
2uvepydaTn Mapd&doong n
otroladATToTe TTPOCRACN O€ OXéon WE
TOV  Aoyapiagpd  TOU  ZuvepyATn
Mapadoong o oAOKANPN 1 HEPOG TNG
MAatedpuag Bolt Food, trapéxovrag
Kolvotroinon TouAdyxioTov 30 NUEPWV.

9.3.

In addition, Bolt has the right to
terminate these General Terms in
entirety or in respect of a specific
service and remove the Delivery
Partner’'s access or any access in
association  with  the  Delivery
Partner’s account to all or part of the
Bolt Food Platform with immediate
effect, if:

9.3.

EmmA¢éov, n Bolt £xel To dikaiwpa va
KATayyeiAel Toug TTapovTeG [evikoug
Opoug €€ oAokAfpou | o€ oxéon He
MIO OUYKEKPIYEVN UTTNPEDIa Kal va
Katapynoel  Tnv  TIpécBacn  Tou
2uvepyaTtn Mapddoong n
oTroladATToTE TTPOCRACN O€ oxéon ME
ToV  Aoyaplaopd  TOU  ZuvepydaTn
Mapddoong 010 aUVOAO 1 NEPOG TNG
MAatedéppag Bolt Food pe dueon
I0XU, €QV:

9.3.1. Bolt is subject to a legal or
regulatory obligation which
requires it to terminate these
General Terms; or

9.3.1. H Bolt uttokeiral o€ vopikA i

KOVOVICTIKH UTTOXPEWGON TTOU
amaitei om0 aQuTiv  va
KOTOYYEIAEl  TOUG  TTAPOVTEG
evikoUg Opoug N

9.3.2. a reason arises from
applicable law to terminate
these General Terms in
whole or in part; or

9.3.2.  TmpokUTITEl AdYyoG aTTd TOUG

EQPOPUOOTEOUG  VOUOUG  YIa
TNV KatayyeAia autwv Twv
Mevikwv Opwv, ev OAw N ev
HEpPel, 1

9.3.3. the Delivery Partner
repeatedly breaches or fails
to comply with any of the
obligations set out in these
General Terms, or any
applicable laws or
regulations; or

9.3.3. 0 2uvepyatng [lMapdadoong

Tapafaivel eTaveliAnuuéva n
0ev  OUMPMOPQWVETOI  ME
oTToIadATTOTE amod TIG
UTTOXPEWOEIG TTOU opidovTal
oToug  TTapovTeg  [evikoug
Opoug 1 OTTOIOUGONATIOTE
€QOpUOOTéOUG  VOUOUG A
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Kavoviopoug A

9.3.4. it cannot reasonably be
expected to continue the
contractual relationship

between the parties.

9.34. Oev

pTTOpEl  elAoya  va
avapéveral 6Tl Ba guvexIoTei
n ouppartikg oxéon MPeTagu
TWV JEPWV.

9.4.

The Delivery Partner has the right to
terminate these General Terms with
immediate effect, if Bolt repeatedly
breaches or fails to comply with any
of the obligations set out in these
General Terms.

9.4.

O Zuvepyarng [lMapdadoong €xel 1O
dIKaiwha  va  KATayyeiAel  TOug
TapovTeg Mevikoug Opoug pe Guean
Iox0, €av n Bolt Tapafidoer 1
TTOPOAEiPel va OUPMOPQWOET e
OTTOIAdATIOTE ATTO TIG UTTOXPEWOEIG
TTou opifovtal  OToug  TTAPOVTEG
"evikoUg Opoug.

9.5.

In the event that Bolt issues a notice
of termination, the Delivery Partner
shall, except where legally prohibited
or advised against by regulatory or
legal authorities, be furnished with a
statement outlining the reasons for
such termination.

9.5.

>¢ repirTwon 1ou n Bolt ekdwaoel pia
€1001T0iNON KaTtayyeAiag, o}
2uvepyatng Mapddoong, €kTOG Ao
TIG TTEPITTITWOEIS OTTOU ATTAYOPEUETAI
VOUIKG 1 Ogv ouvioTdtal ammod TIg
KOVOVIOTIKEG 1 VOMIKEG apXES, Ba
AaBer pia dnAwaon tTou Ba TrepIypd@el
Toug  Adyoug TG ev  Adyw
KaTtayyeAiag.

9.6.

The termination of the General Terms
will not affect:

9.6.

H katayyeAia Twv Mevikwv Opwv dev
Ba emnpedoel:

9.6.1. any accrued rights of either
party, including any right to
receive any payments due
but unpaid before the
termination; or

9.6.1. OTTOIOATTOTE CUCCWPEUNEVA

dIKalwpaTa OTTOIOUdNTTOTE
OUMBaAASuEVOU pépoug,
oupTtrepIAapBavopévou
OTTOIOUBNATIOTE  BIKAIWMPATOG
gioTpagng opeINOuEVWV aAAG
MN €E0QPANUEVWV TTANPWHWV
TIPIV OTTO TNV KaTayyeAia i

9.6.2. obligations which are
expressed to survive the
termination.

9.6.2.  UTTOXPEWOEIG, Ol  OTIOiEG
ekppalovtal €101 WOTE  va
€TMRILVOUV META nv

KatayyeAia/TeppaTioud.
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9.7.

Upon termination of these General
Terms in entirety, the Delivery
Partner and, where relevant, its
authorised persons accessing the
Bolt Food Platform in association
with the Delivery Partner’s account,
shall no longer have the right to
access the Bolt Food Platform. Upon
termination of these General Terms
in respect of a specific service, the
Delivery  Partner and, where
relevant, its authorised persons
accessing the Bolt Food Platform in
association with the Delivery
Partner’'s account, shall no longer
have the right to access any part(s)
of the Bolt Food Platform relating to
that service.

9.7.

MeTd TOoV TEPUATIONS TWV TTAPOVTWYV
evikwov Opwv o010 oUVOAS TOUG, ©
2uvepyatng [lMapddoong kal  Katd
TEPITTTWON, T €EouaiodoTnuéva
TPOCWTIA TIOU  €xouv  TTPOcRacn
omv TlAateodpua Bolt Food o¢
ouvouaoud Pe Tov Aoyapliaouo Tou
>uvepyatn lMapadoong, dev Ba éxouv
mAéov OIkaiwpa TTpéoBacng oTnv
MAatedépua  Bolt Food. Me Tov
TEPMATIONO auTwV TwV Mevikwyv Opwv
OXETIKA  HYE  MIO  OUYKEKPIPEVN
utTnpeEaia, o uvepyatng Mapdadoong
Kal KaTa TTEPITITWON, Ta
efouaiodotnuéva  TTPOOWTIA  TTOU
€xouv TIpéofacn otnv MNAatedpua
Bolt Food o0¢ oxéon pe TOV

Aoyapiaoud TOU 2uvepydaTtn
Mapadoong, dev Ba £xouv TTAéoV TO
OIkaiwpua TpdoRaong o€

OTTOIOONTTOTE pépog(n) g
MAatedéppag Bolt Food oxetikd pe
TNV €v AOyw UTTNpECia.

9.8.

Furthermore, Bolt may temporarily
restrict or disable the Delivery
Partner’s access or any access in
association with the Delivery
Partner’s account to all or part(s) of
the Bolt Food Platform. Bolt shall
make reasonable efforts to provide
an advance notice to the Delivery
Partner regarding any temporary
restriction or disabling of access to
all or part(s) of the Bolt Food
Platform, where reasonably
possible.

9.8.

EmmAéov, n Bolt umopei va
TTEPIOPICEI | VO ATTEVEPYOTIOINOEI
TTpoowpivd Tnv TPoOcBacn Tou
2uvepydTn Map&doong n
otroladATTOTE TTPOCRACN O OXEoNn
ME TOV AOyaplaopO TOU ZUVEPYATN
Mapddoong oto auvoho i pépog(n)
™¢ MAaTteopuag Bolt Food. H Bolt
Ba KataBaAAel eUAOYEG TTPOCTTABEIEG
yid va TTOPEXEl €K TWV TTPOTEPWV

€16o1T0iNON oTovV 2UveEPYATN
Map&doong OXETIKA ME
OTTOIOVOATTOTE TTPOCWPIVO

TTEPIOPICPO 1] aTTEVEPYOTTOINON TNG
TTPOoRacng oto aUvoAo 1 pépog(n)
NG lMAatedpuag Bolt Food, 6tou
gival e0Aoya duvaro.

9.9.

In the interest of maintaining a
consistent and secure user
experience across multiple Bolt’s

9.9.

Mpog 10 cupeépov NG dlaTipnong
MIOG  ouverroUg  Kal  aoc@aAoug
euTTEIpiog  XPAOTN  0€  TTOAAEG
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platforms, if the Delivery Partner
and/or any authorised person
providing the delivery service on the
Delivery  Partner’'s  behalf is
temporarily suspended on the Bolt
Food Platform or the General Terms
are terminated, Bolt has the right to
temporarily suspend or terminate
the Delivery Partner and/or the
respective authorised person also
on other Bolt's platforms (e.g.
ride-hailing  platform). In the
aforementioned cases Bolt may, in
its own discretion, also prohibit the
Delivery  Partner and/or the
authorised person from registering
a new account on other Bolt's
platforms.

TAaTQOpUEG TG Bolt, e€dv o
2uvepydamng Mapddoong n/kai
OTTOIOOATTOTE eCoualodoTnuévo
ATouO TTOU TTAPEXEI TNV UTTNPETia
Tapddoong €K PEPOUG  TOU
2uvepyatn lMapddoong avaoTaAei
TTpoowpivéd otnv TMAatedpua Bolt
Food n TteppaTiotolv o1 [evikoi
Opol, n Bolt éxel 10 dikaiwua va
avooTeilel TTpoowpivd 1 va
Tepdatioel TN Agimoupyia  TOu
2uvepyarn [lNapddoong r/kal TOU
QvTiOTOIXOU eCoualodotnuévou
atépou Kal o€ AAAEG TTAATQOPUES
™Mg Bolt (Tr.X. TTAQTQOPUQ
ride-hailing). Zmg mpoavagepOeioeg
TEPITITWOEIG, N Bolt utropei, katd mn
OIOKPITIKA ™G  euxépela,  va
aTrayopeUoEl eTmiong oTov
>uvepyarn Mapddoong r/kar oTo
efouaiodotnuévo  TTPOOWTIO  vd
KaTaywpnoer €va véo Aoyapiacuo
oe GAeg TTAaTQOpES TNG Bolt.

10. LICENCING, INTELLECTUAL PROPERTY
RIGHTS AND DATA PROCESSING

10. AAEIA,

AIKAIQMATA  NINEYMATIKHZ

IAIOKTHZIAZ KAI ENMEZEPTAZIA AEAOMENQN

10.1. Bolt grgnts a revocable, 10.1. H Bolt opnyei pia avakAnmi, un
non-excl'uswe, ngn-transferable, QTTOKAEIGTIKA, WN METABIBAGIUN, WN
non-sublicensable licence to the UToadEIoBOTOUPEV  GBEIa  OTOV
Delivery Partner for using the Bolt Suvepyam Mapddoong yia T xpron
Food Platform for the purpose of mc MAarpopuac Bolt Food e
providing the delivery service. OKOTIO TNV TIAPOXH TS UTNPEGIaC

TTapadoong.
10.2.  All intellectual property rights 10.2. OAd To SIKAIWHOTA  TIVEUMOTIKAC

regarding the software,
documentation or information used
or developed by or on behalf of Bolt
during the provision of the
information technology services
under these General Terms
(including, but not limited to the Bolt
Food Platform and Confidential
Information), as well as all data and

IOIOKTNTIOG OXETIKA UE TO AOYIOMIKO,
TNV TEKUNpiwon N TIG TTANPoYopieg
TTOoU XpPnoldoTTolouvTal n
avatrTuocoovTal ato n yia
Aoyapiaopyé  1ng Bolt katd Tn
OldpKeIa ™G  Tapoxng  Twv

UTTNPECIWV TEXVoAoyiag
TTANPOYOPIWY CUPGWVA HE TOUG
TTAPOVTEG evikoug Opoug
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statistics about the deliveries made
through the Bolt Food Platform
belong to Bolt. The Delivery Partner
shall not copy, modify, adapt,
reverse-engineer, distribute,
decompile or otherwise discover the
source code of the Bolt Food
Platform or any other software used
by Bolt. Bolt shall maintain the data
and statistics about the deliveries
for each reference period for a
period of one year after the end of
said reference period.

(oupTtrepIAapBavopévwy, eVOEIKTIKA,
™G MNAateépuag Bolt Food kai Twv
EpmoTeutikwy  MAnpogopiwv  TnNg
Bolt), kaBwg kai 6Aa Ta dedopéva
KOl TO OTOTIOTIKA OTOIXEIQ OXETIKA [E
TIG TTapadooElg TTou
TTPAYUATOTTOIOUVTAI pMéow ™G
MAatedépuag Bolt Food, avrikouv
otnv Bolt. 0] 2uvepydmng
Mapddoong dev  emTpéTTeTal VA
avTiypdyel, va TPOTIOTIOINCEl, Vad
TTPOCAPUOOEl, VO OVOOTPEWEI TNV
KOTOOKeur),  va  Olaveiyel,  va
ATTOUETAYAWTTIOEI 1] va avaKaAUWEl
ME GAANO TPOTTO TOV TINYaQio KWOIKA
™¢ TAateoépuag Bolt Food n
OTTOI00NTTIOTE GAAO  AOYIOMIKO TTOU
xpnoigotrolgital ammod Tnv Bolt. H Bolt
Ba Odiatnpei 1O Oedopéva Kkal Ta
OTOTIOTIKA OTOIXEId OXETIKA HE TIG
TTapaddoelg  yia  KABe  Trepiodo
ava@opds yla Mo TTEPIodo  evog
£€TOUG PETA TO TEAOG TNG &V AOYW
TTEPIOOOU AvaPOPAG.

10.3.

The Delivery Partner will not use
the Bolt Food Platform for
unauthorised or unlawful purposes
or impair or seek to impair the
proper operation of the Bolt Food
Platform.

10.3.

O Zuvepydrng Mapdadoong dev Ba
xpnoiygotroiioel Tnv MNAateopua Bolt
Food yia un eEouaiodotnuévoug n
TTapAvoOUoUG  OKOTToUug, ouUTe  Ba
eTTNPEATEl A EMOIWEEI va ETTNPEATEI
™TMv opon AeiToupyia ™G
MAatedpuag Bolt Food.

10.4.

The Delivery Partners are expressly
prohibited from engaging in any
form (manual or automated) of data
scraping, data mining, data
extraction, or any automated
collection of data from the Bolt
Food Platform. This includes, but is
not limited to, the use of bots,
spiders, crawlers, or any other
automated means.

10.4.

ATtrayopeueTal pnTa gToug
ZUVEPYATEG Mapdadoong va
EUTTAEKOVTAI O€ OTTOIABNTTIOTE HOPYN
(x€1poKivnTNG | AQUTOPOTOTTOINUEVNG)
OUMoyng  dedopévwy,  €E0pUENG
O0edopévwy, eEaywyng dedoPEVwWY N
OTTOIACONTIOTE  QUTOPOTOTTOINUEVNG
OuMoyniig &edopévwv  ammdé  Thv
MAatedppa  Bolt  Food. Auto
TepINaUBAvEL, XwpIg TTEPIOPICUO, TN
xprion bot, apaxvwv, crawler n
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GAAWV QUTONOTOTTOINUEVWY HETWV.

10.5.

As part of the Bolt Food Platform,
Delivery Partner shall have access
(if applicable) to the so-called fleets’
portal, which enables the Delivery
Partner to view information related
to its authorised persons providing
the delivery services on behalf of
and in the name of the Delivery
Partner. The Delivery Partner
hereby acknowledges that it is
solely responsible for granting,
changing, controlling and/or
removing rights for its
representatives to access the
so-called fleets’ portal on behalf of
the Delivery Partner.

10.5.

Q¢ pépog NG MMAateopuag Bolt
Food, o Zuvepydrtng MNapdadoong Ba
£xel Tpoofacn (eav 1oxlel) otnv
TOAN TwWv Agydpevwy OTOAWYV, N
oTToia  ETMTPETTEl OTOV  2ZUVEPYATN
Mapddoaong va BAETTEI TTANPOPOPIES
TTOU OXETICOVTal PE EE0UTIOBOTNHEVA
dTopa TTOU TTAPEXOUV TIG UTTNPETIEG
TTapddoong €K MPEPOUG KAl OTO
ovopa Tou Zuvepydrtn lMapddoong.
(0] 2uvepydtng Mapadoong
avayvwpifel dia Tng TTapoucag Ot
gival aTToKAEIOTIKA UTTEUBUVOG YIa TN
xopriynon, tv aAAayn, Tov £Aeyxo
n/kar TNV agaipeon OIKAIWPATWY
TWV EKTTPOCWTTIWV TOU yia
Tpoofacn otnv TTUAN OTOAOU €K
MEépoug Tou ZuvepyaTn MNapadoaong.

10.6.

The Delivery Partner will process
the data of the Clients in
accordance with Schedule 1 of
these General Terms (Data Sharing
Agreement). The terms and
conditions for processing the
personal data of the Delivery
Partner  (where relevant) is
established in the Privacy Policy.

10.6.

O Zuvepydrng Tlapddoong Ba

emmeEepyootei 1A dedopéva  Twv
MeAaTwv ouppwva ME TO
Mapdptnua 1 Twv  TTAPOVTWY
evikwv Opwv (Z0ppaon

Koivotroinong Aedouévwyv). O1 6pol
Kal ol TpoUTToBécelc  yia TNV

eTTeCepyaaia TWV OedoUEVWV
TTPOCWTTIKOU XOpPaKTAPA TOU
2uvepyaTn Mapddoong (katd&
TePITTTWON)  KaBopilovial  oTnV

MoAimikr Id1wTIKOU ATTOppATOU.

11. CONFIDENTIALITY

11. EMMNIZTEYTIKOTHTA

11.1.

During the term of the agency
relations and for a period of five
years following the expiry or
termination of these General Terms,
Bolt and the Delivery Partner shall
not disclose and shall maintain the
confidentiality of all Confidential
Information of the other party.

11.1.

Kard Tn O&idpkeia Twv OXECEWV
TpaKTépEUONG KAl yia  TrEPiodo
TTEVTE €TWV META TN AAgn 1 TOV
TEPUATIONO TwV TTAPOVTWVY [evIKWvV
Opwv, n Bolt ka1 o Zuvepydtng
Mapddoaong Oev Ba
YVWOTOTIOIGOUV Kal Ba
dlaTNPACOUY TNV EUTTIOTEUTIKOTNTA
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OAwv TWV EuTmoTeuTIKWV
MANPO@OPIWV TOU £TEPOU PEPOUG.

11.2. Confidential Information of the other 12, O EymoTeutikéc MANpogopiec Tou
party may be disclosed to third €16p0U  pEPOUC  WTIOPOUV V@
par‘ues orl1ly subject to a pr|<?r yvwaoToTroinBolv o€ TPiTOug HOVO
written notice of the other party or in KQTOTIV  TIPONYOUHEVAC  YPATITHC
casel rlequw::adrﬂl:nder Iaw|,3 rlule or €100TT0INONG TOU £TEPOU PEPOUG 1) OE
relgu atlon.d. L: ermore(,: (f)(; mtayi TIEPITITWON TTOU  aTrauTeital  amod
aso . Isclose onfiaen '_a vopo, kavova N KAavoviouo.
Information pursuant to a valid EmmA¢ov, n Bolt uropei eTriong va
order or request issued by a court, VVWOTOTIOIROE! ETTIOTEUTIKEG
government agency, or regulatory MANPOPOPIEC CULPWVA g £yKUPN
body. €VTOAR N aiTnua TTou ekdGBNKe aTTd

éva  OIKAOTAPIO,  MIO  KPATIKN
uTTnPETia r évav KavovioTIKO Qopéa.

11.3. Notw.ithsta.nding the above, 113 Mapd Ta TapaTavVW, ol
Confidential Information may be ETIOTEUTIKEG MANEo@opiEe

disclosed to the party’s attorneys,
auditors, accountants, consultants
and subcontractors, provided that
such  persons perform their
obligations in connection with the
General Terms and are subject to a
confidentiality clause.

MTTOpOUV  va  yvwaoTotroinBolv o€
OIKNYyopoug,  €ANEYKTEG,  AOYIOTEG,
OUMBoUAOUG Kal UTTEPYOAABOUG Tou

OuUMBaAAopévou, utTd v
TTPoUTI60econ o1 Ta &V Adyw
TPOCWTTA EKTTANPWVOUV TIG

UTTOXPEWCEIG TOUG O€ OXEON ME TOUG
evikoug Opoug Kal UTTOKEIVTOI O€
PNTPA EUTTIOTEUTIKOTNTAG.

12. ANTI-MONEY LAUNDERING RULES

12. KANONEXZ KATA TOY Z=ENAYMATOZ
XPHMATQN

12.1.

The Delivery Partner has to be in
compliance with the requirements
of any applicable anti money
laundering laws and regulations
and may not use the Bolt Food
Platform for money laundering
purposes. The Delivery Partner
warrants that it is not subject to any
international sanctions,
anti-terrorism or similar laws,
decrees, ordinances, orders,
demands, requests, rules or

12.1. O Zuvepydrng [lapdadoong TrpETTEl
VA CUNHOPQUVETAI JE TIG ATTAITHTEIG
OTTOIWVONTIOTE EQAPHUOCTEWY VOUWY
Kal KAVOVIOUWV Kata TOU
EemAOpaTog  xpnudtwv Kol Ogv
EMTPETTETAI VO XPNOIYOTIOIEN TNV
MAatedépua Bolt Food yia okotroug
gerAlpaTOg XPNHATWV. 0]
2uvepyarng Mapddoong eyyudtal
om  dev umtokermal  oe  dieBveig
KUPWOEIG,  VOPOUG  KaTd NG
TPOMOKpPOTIOg n TTapOPOIoUG
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requirements.

vOuoug, olarayuara,
ATTAITACEIG, QITAPOTA,
TTPOUTTOBETEIG.

EVTOAEG,
KOVOVEG N

12.2.

Bolt has the right to conduct
reviews of the Delivery Partner’s
compliance  with anti  money
laundering rules and/or suspend the
Delivery Partner from using the Bolt
Food Platform without prior notice,
for the purpose of detecting fraud or
any other violation of this Section
12 thereof. Bolt shall also be at
liberty to report any suspected
fraudulent activity to the appropriate
law enforcement authority.

12.2.

H Bolt €xel To dikaiwpa va diegdyel
eAEyYXOUG TNG OUPPOPPWONG Tou
>uvepyarn Mapddoong pe TOUG
Kavéveg Katd Tou  EETTAUPATOG
XPNUATWVY nf/kal va avooTeilel Tn
xpnon g MAateoppag Bolt Food
XWwpig TTponyoulpevn €1doTroinon, Y
OKOTTO TOV EVTOTIONO ammdmng N
oTToIaodnToTE  GAANG  TTapdpacng
™G Tmapoucag Evotnrag 12. H Bolt
gival emmiong €AeUBepn va avagEpel
OTTOIOONATTOTE UTTOTTTN telo)\\ o
opacTnpEIOTATA OTNV apuodia apxn
€TTIBOANG TOU VOUOU.

12.3.

The Delivery Partner has to notify
Bolt immediately of any
circumstances that may refer to a
violation of this Section 12.

12.3.

O Zuvepyarng Mapddoong TpeTrel
va eidotroinoel apéowg Tnv Bolt yia
OTTOIECOATIOTE  TTEPIOTACEIS  TTOU
MTTOpEl  va  avagépovral o€ Hia
Tapdpacn NG Tapouoag Evatnrag
12.

13. LIABILITY

13. NOMIKH EYOYNH

13.1.

The Delivery Partner is solely liable
for the performance of the Delivery
Agreement and for any claims
presented under the Delivery
Agreement. Bolt is not liable for any
failure  or  non-conformity  of
performing the Delivery Agreement
and assumes no liability for any
traffic  violations or accidents
sustained during the performance
of the Delivery Agreement.

13.1.

O Zuvepydrng Tllapddoong eivai
AaTTOKAEIOTIKG  UTTEUBUVOG yIa ThV
ekTéNEON TNG ZUuPBaong Mapddoong
KOl YIO OTTOIEOONTIOTE ALIWOEIG TTOU
TTapouacidlovral Baoel Mg
2U0uBaong Mapddoong. H Bolt dev
@épel €uBlVN  yia  OTTOIOONATIOTE
TapdAeIYn 1 PN CUPPGPPWON HE TN
>0pBaon TlNapddoong «kar  dgv
avaAauBdvel  kapia  €ubuvn  yia
OTTOIECONTIOTE TPOXAieG TTAPABACEIG
I AaTUXAMOTO TTOU UTTECTNOQV KATA
TNV ekTéAEON TG ZUuPaong
Mapd&doaong.

36




13.2.

The Delivery Partner shall conform
to the requirements of these
General Terms and agree to act in
accordance with the conditions and
obligations thereof and any further
agreements with Bolt. The Delivery
Partner and its authorised persons
shall remain jointly and severally
liable for any infringement deriving
from the conduct of such authorised
persons.

13.2.

O Zuvepydrng Tapddoong Ba
CUUMOPQWVETAl PE TIG OTTAUTACEIG
TwV TTapdévTwy IMevikwv Opwv kal Ba
OUMQWVEI va evepyei oUPQwva e
TOUG OPOUG KalI TIG UTTOXPEWOEIG TOU
Kal OTTO0IEGONTTOTE TEPAITEPW
ouhQwvieg  pe v Bolt. O
>uvepyarng lMapddoong kal  Ta
efouoiodotnuéva ammd autév aToua
TTapauyévouv  atmmod Koivou Kal €IG
OAOKAnpov uTTEUBUVOI yia
otroladATToTE TTapafiacn TTPOKUWYEI
atrd TN CUPTTEPIPOPA TWV €V AOYW
€E0OUCIOBOTNUEVWY ATOPWV.

13.3.

Bolt is liable for damages or loss of
profit that the Delivery Partner may
bear only in cases of intentional or
grossly negligent breaches of these
General Terms by Bolt.

13.3.

H Bolt euBlvetal yia {nuieg n
ATTWAEI0 KEPDBOUG TTOU JTTOPED va
utrooTei 0 Xuvepydmng Mapddoong
MOVO O€ TTEPITITWOEIG EOKEPMEVNG
Bapidg apéAeiag TTapapioong Twv
mapoéviwy lMevikwv Opwv ammd v
Bolt.

13.4.

The Delivery  Partner  shall
indemnify, defend and hold Bolt
harmless from and against any and
all claims, suits, actions or
administrative proceedings,
demands, losses, damages, costs,
and expenses of whatsoever
nature, including attorney’s fees
and expenses in respect of or
resulting from the provision of the
delivery services by the Delivery
Partner under these General Terms.

13.4.

O Zuvepydatng Tapddoong Oa
atmrolnUIWCEl,  UTTEPOCTIIOTEl  KaI
dlatnpnoel alnuiwtn TNV Bolt amd
KOl €vavTl OTTOIWVONTIOTE KAl OAWV
TWV ATTAITACEWYV, pnvuoewy,
aAywywv A dIoIKNTIKWV S10dIKATIWY,
ATTAITACEWY,  ATTWAEIWY,  {nNUIWY,
€EO0WV KAl KOOTOUG OTTOIACONTIOTE
@UOoNG, CUUTTEPIAGUBAVOUEVWV TWV
OIKNYOPIKWV auoIfwy Kal €E6dWV
OXETIKA ME i} TTOU TTPOKUTITOUV OTTd
TNV~ TTAPOXN  TWV  UTINPECIWV
Tapddoong amd TOV  ZuvePYATn
Mapddoong olpewva pe  TOUG
TTapovTeg Nevikoug Opoug.

13.5.

The Delivery Partner shall be liable
for the relationship between the
Delivery Partner and its authorised
persons to be compliant with all
applicable regulations and shall
indemnify, defend and hold Bolt

13.5.

O Zuvepyarng Mapadoong Ba eivai
uTTEUBUVOC YyIa TN oxéon UETAEU TOU
Zuvepyarn Mapddoong kar  Twv
efouaiodoTnuévwy aTéuwyY TOoU Yia
OUMMOPpQWON  PE  OAOUG  TOUG
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harmless from and against any and
all claims, suits, actions or
administrative proceedings,
demands, losses, damages, costs,
and expenses of whatsoever
nature, including attorney’'s fees
and expenses in connection with
the same. This includes but is not
limited to any liability arising out of
any employment related claim or
any claim based on employee
status (including reasonable costs
and expenses) brought by any
Delivery Partner’'s  authorised
person against Bolt arising out of or
in connection with the provision of
the delivery services and/or the use
of the Bolt Food Platform by the
Delivery Partner’s  authorised
person.

£QPAPUOOTEOUG KAVOVIOUOUG Kal Ba
aTmrolnUIWoEl,  UTTEPOCTIIOTEl  Kal
dlatnpnoel alnuiwtn TNV Bolt amd
Kal €vavTl OTTOIWVONTIOTE Kal OAWV
TWV aflwoewy, PNVUCEWY, aywywy
n OIOIKNTIKWV d1adIKaCIWY,
ATTAUTACEWY,  OTTWAEIWLY,  {NUIWY,
KOOTOUG Kal €£00wV OTToI00dNTTOTE
@uong, ouuTTePIAOUBAVOPEVWV TWV
OIKNYOPIKWY aPoIBwV Kal £E6dWV
OXETIKA PE auTd. AuTo TTEpIAABAVEL,
Xwpig  TTEPIOPIOPS,  OTTOIOBNTIOTE
€ublvn TOU  TTPOKUTITEl  ATTO
otroladATIoTE  aiwaon OXETIKA HE
EPYQOIOKN atmmaoXoAnon n
otroiadATToTE agiwaon Tou BaacieTal
o€ KaTdoTaon uTTaAARAOU
(oupTtrepihapBavopévwy  eUAOYWV
daTTavwy Kal €£60wv) TTou eyeipeTal
atd otrolodnTToTe £E0UCI0B0TNHEVO
TTPOCWTTO TOU 2uvepydaTmn
Mapddoong kard ¢ Bolt TOU
TIPOKUTITEl ATTO | O€ OXEON ME TNV
TTAPOXN TWV UTTNPECIWV TTapAadoong
f/kai TN xprion Tng MAatedépuag Bolt
Food amé 710 €Eouaiodotnuévo
TTPOCWTTO TOU uvepydTn
Mapd&doong.

13.6.

If the Client files a claim due to the
breach of the Delivery Agreement,
the Delivery Partner shall release
Bolt from all liability regarding the
claim.In case the Delivery Partner
fails to deliver the Order in part or in
whole or fails to deliver the correct
Order to the Client or cancels the
Order after picking it up, Bolt may
deduct the Order Price from the
weekly payment between Bolt and
the Delivery Partner.

13.6.

Edv o MeAdtng uttoBdAel pia agiwon
Aoyw Tapafiaong Tng Zuupacng
Mapadoong, o] 2UvePYATNG
Mapadoong Ba atmmaAAdaer Tnv Bolt
amd K&Be €uBOvVn OXETIKA MPE TNV
TEPITTTWON  TNG  agiwong.  X¢
TEPITITWON  KOTA TV  oOTroiad O
>uvepydamng Mapdadoong Oev
Tapadwael Tnv MapayyeAia ev pépel
N e&v OAw 1N Oev TOPAdWOEl TN
owoTn Mapayyehia otov MMeAdtn A
akupwoel Tnv MapayyeAia pyetd tnv
TapaAaf NG, n Bolt ymopei va
apaipécel Tnv Ty TMNapayyeAiag
amd Tnv  €BOouadiaia  TTANPWUA
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peTau Tng Bolt kal Tou Xuvepydrn
Mapd&doong.

13.7.

The Delivery Partner acknowledges
that  rooting, jailbreaking or
modifying a smartphone at a
hardware or operating system level
in any manner which is against the
manufacturer’s instructions makes
the device susceptible to mobile
threats. Furthermore, the Delivery
Partner acknowledges that using
fake devices and other solutions
which try to communicate with
Bolt’'s systems is not allowed. The
Delivery Partner acknowledges that
Bolt shall not be liable for any
losses in connection with the use of
such a modified mobile device or
fake devices and other solutions,
and that Bolt shall not have any
obligation to support the use of
such devices.

13.7.

0] Zuvepydtng Mapdadoong
avayvwpifel 0TI TTApePPACEIG OTTWG
«rooting», «jailbreaking» n
TPOTTOTTOINON TNG KIVATHAG OCUOKEUNAG
cag o0g  emmedo  UANKOU R
AeiToupyikoU OUCTAUATOG ME
OTTOIOVOATTOTE TPOTTO TTOU QVTIKEITAI
OoTIG 00nyieg TOU KATOOKEUAOTH,
KaBIOTA T OUCKEUN ETIPPETT O€
ATTEINEG KIVNTAG TNAEQWviag.
EmimTAéoy, o] 2UVEPYATNG
Mapddoong avayvwpilel o1 dev
EMTPETTETAI N XpAon TAACTWV
OUOKEUWV Kal GAAwv AUCEwv TTou
TTPOCTIAB0UV VA ETTIKOIVWVAOOUV UE
Ta oucoThquara Tng Bolt. O
2uvepydamng Mapdadoong
avayvwpicel 611 n Bolt dev Ba givai
uTTEUBUVN yia OTT0IECONTTOTE
ATTWAEIEG O€ axéon ME Tn XpAon
MIag TETOIOG TpOTTOTTOINKEVNG
KIVNTAG OUCKEUNG 1 TTAACTWV
OUOKEUWYV KAl  AAwv  TETOIWV
ANooewv kail 611 n Bolt dev Ba éxel
Kauia UTToXpEWGCN va UTTOOTNPIEEN TN
XPAON TETOIWV CUOKEUWV.

14. MISCELLANEOUS

14. AIA®OPA

14.1.

Additional requirements and
safeguards provided in Regulation
(EU) 2019/1150 shall apply where
the termination of these General
Terms or suspension of the access
to the Bolt Food Platform affects the
rights of the Delivery Partner using
the Bolt Food Platform for the
provision of delivery services in the
member state of the European
Union or European Economic Area
(Member State).

14.1.

MpooBeTeg ATTAITHOEIG Kal
dlac@alioelc  TTou  TTPORAETTOVTAI
otov Kavovioué (EE) 2019/1150
IoxUouv Ot1av n KatayyeAia Twv
mapoviwy  Tevikwv Opwv 1 n
avacTtoNj Tng TIpdofacng oTnv
MAatedépua Bolt Food etnpeddel Ta
SIKalwpaTa TOU 2uvepydTn
Mapddoong TTOU XpnoldoTToIEl TNV
MAateopua  Bolt Food vyia Tnv
TTAPOXI TWV UTTNPECIWY TTapdadoong
oto Kpdrog MéAog Tng EupwTraikng
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‘Evwong 1 10U  Eupwtraikou
OikovouikoU Xwpou (Kpdarog
MéNog).

14.2.

According to the Regulation (EU)
2022/2065 and Regulation
2019/1150, the Delivery Partner has
the right to challenge any decision
made by Bolt according to the
Sections 4.9-4.12 of these General
Terms, the termination of these
General Terms, temporary
suspension of the access to the
Bolt Food Platform and other
alleged non-compliance of Bolt with
the Regulation (EU) 2019/1150, in
accordance with the Internal
Complaint-Handling System Rules
of Bolt available on
https://bolt.eu/en/legal/. The Internal
Complaint-Handling  System is
available on [**].

14.2.

ZUpewva pe Tov Kavoviouod (EE)
2022/2065 ka1  TOoVv Kavoviouo
2019/1150, o] >uvepydmng
Mapddoong €xel 10 diKaiwpa va
aueioBnTthoel OTTOIOOATTOTE
amégacn Tou  €Aafe n  Bolt
ouppwva pe TIg Evotnreg 4.9-4.12
Twv Tapoviwyv evikwv Opwv, TOV
TEPUATIONO auTtwv  Twv [evikwv
Opwv, TNV TIPOCWPIVA QVACTOAN
NG TpocBacng otnv TMAat@dépua
Bolt Food kai GAAn uttoTiBEPEvn Un
Ouppopewon  Tng Bolt pe  Tov
Kavoviouo (EE) 2019/1150,
olpgewva pe Toug Kavoveg Tou
Eowrtepikol Zuotipartog Xeipiouou
Mapatmévwv Mg Bolt TTOU

OlaTiBevTal oTo
https://bolt.eu/en/legal/. To
EowTtepikd  ZuoTnua  Xelpiouou

Mapatrévwy gival dlabéaipo oTo [**].

14.3.

Notices and other communications
under these General Terms shall be
made by way of registered mail,
courier, or email, with proof of
receipt.

14.3.

O KOIVOTTOINOEIS  Kal AGAAeG
ETTIKOIVWVIEG OUPOWVO  UE  TOUG
mapovieg  evikoug Opoug  Ba
yivovTai MEoW ouoTnuévng
ETTIOTOANG, TaXUUETa®opéa f email,
ME atrodeIEn TapaAapig.

14.4.

Where versions of these General
Terms exist in any other language,
the English version shall prevail.

14.4.

Otou  uTtdpyxouv  €KOOCEIG  TWV
mapéviwy  levikwv  Opwv o€
omoiadATToTE  GAAN  yAwooa, Oa
uTTEPIOXUEI N €kOOON OTNV ayyAIKA
yAWwooa.

14.5.

Bolt reserves the right to update the
General Terms anytime, by notifying
the Delivery Partner either through
the Bolt Food Platform or the email
address provided to Bolt at least 15

14.5.

H Bolt &iatnpei 10 dIKAIWPA va
evnuepwoel Toug Mevikoug Opoug o¢
OTTOIAOATTIOTE OTIYMN, €100TTOIVTAG
Tov 2uvepydrn [Napddoong eite
péow TG MAateodpuag Bolt Food
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https://bolt.eu/en/legal/
https://bolt.eu/en/legal/
https://bolt.eu/en/legal/
https://bolt.eu/en/legal/

days in advance.

eite péow NG d1eBuvong email TTou
TTapéxetal otnv Bolt TouAdyiotov 15

NUEPEG TTPIV.

14.6. The. Delivery Partner may not 14.6. Aev emTPETTETAI OTOV  ZUVEPYATN
ass-lgn. any of the rights or Mapadoong va EKXWPROE!
obhgatpns ynder thes-e General OTIOIOBATIOTE aTIé Tal SIKAIDUATA 1
Terms either in whole or in part. TIC UTIOXPEWOEIC TIOU QTIOPPEOUV

atrd Toug TTapodvTeS Mevikoug Opoug,
€iTe ev OAw €iTe ev PEPEL.

14.7.  These General Terms shall be 14.7.  O1 mmapovreg Mevikoi Opol diEtrovTal

governed by the substantive law of
the Republic of Estonia. If the
respective dispute resulting from
these General Terms could not be
settled by negotiations, then the
dispute will be finally solved in
Harju County Court in Tallinn,
Estonia.

armd TO oucIaoTIKG  dikalo TG
Anpokpatiag Tng EcBoviag. Edv n
avTtioToixn avTidiKia TTou TTPOKUTITEI
atd Toug TTapodvTeg Mevikoug Opoug
N v X0pyBoon dev ptTopouce va
OleuBetnBei  pe  diatTpaypdaTeUOn,
T6TE N avTidIkia Ba emAUeTal TEAIKG
oTo JIKAoTAPIO TNG eTapxiag Harju
oTo Tallinn Tng EgBoviag.
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SCHEDULE 1

NMAPAPTHMA 1

DATA SHARING AGREEMENT

2YMBAZH KOINOMNOIHZHZ AEAOMENQN

This Data Sharing Agreement (DSA) is an integral
part to the General Terms and shall apply to the
sharing of Personal Data between Bolt and the
Delivery Partner (each a Party and together the
Parties) in the course of using the Bolt Food
Platform. The Parties are considered separate and
independent data controllers with respect to the
Processing of Shared Personal Data under this
DSA. For the avoidance of doubt, as an
independent and separate controller, the Delivery
Partner shall be fully responsible under Applicable
Data Protection Laws for its use of any Personal
Data received in the course of using the Bolt Food
Platform. In the event of a conflict between: (i) the
General Terms (and/or the Delivery Agreement
where applicable); and (ii) this DSA in relation to
the Processing of Personal Data, the Parties agree
that this DSA shall prevail.

H mapoloa ZuuBacn Koivrig XpAong Acdouévwv
(DSA) atroTeAei avamméoTTacTo PEPOG TWV MEVIKWV
Opwv kal Ba 1oxUel yia TNV KoV Xpnon Twv
Aedopévwy MpoowTtrikoU XapakTipa HeTagu Tng
Bolt kar Tou Zuvepydtn Mapdadoong (ékacTo €va
ZupyBaAAbépevo Mépog kal  OUANABRONV  Ta
ZupBaAAépeva Mépn) katd Tn dIdpKEIa TNG XPAONS
s MAatedpuag Bolt Food. Ta XupBaAAopeva
Mépn Bewpolvral EexwpioToi kal  aveEdpTtnTol
utreUBuvol eTTegepyaciag dedoPEVWIV ava@OpPIKA E
Tnv Eme€epyaaia twv KoivotroinBéviwy Aedopévuwv
MNpoowTTikoU  XapokTipa  OTO  TTAQiCIO  TNG
Tapovoag DSA. Tpog amoguyr au@iBoAiwv, wg
avegdpTnTog Kal EexwpIoTodg UTTEUBUVOG
emegepyaaiag, o Zuvepydtng Mapddoong Ba eivai
TTAPWG uTTEUBUVOG oluewva ME TOUG
Eg@apuooTéoug Népoug TEPI MpooTaoiag
Agdopévwv  yia TR XPNON  OTTOIWVONTIOTE
Aedopévwv MpoowTkoU  XapokThpa  TTou
AapBavovtar katd@ T OIdPKEId TG XPAoNnNS NG
MAateoéppag Bolt Food. Ze mepimtwon avrigaong
MeTagu: (i) Twv Mevikwv Opwv (f/kal TNG ZuuBaong
Mapadoong otou IoxUel) kai (i) TN TTapoucag DSA
oe oxéon Me Tnv  Emelepyacia  Aedopévwv
MpoowTTikoU XapakTipa, Ta ZuppaAléueva Mépn
oup@wvouv 611 N TTapouoa DSA Ba utrepioxUEl.

1.  DEFINITIONS

1.  OPIZMOI

Adequacy Decision

ATé@aon emapKeIOg

Laws

means a country, territory or sector within a country which has been
subject to a decision, and continues to be subject to such decision for
the duration of the Agreement, of ensuring an adequate level of
protection for Personal Data under the Applicable Data Protection

onuaivel yia xwpea, TePIoXA A TOPEa €vTOG HIAG XWPAG TTOU EXEl
uTtoBANBei o pia atrdégacn kal eEaKoOAOUBEl va UTTOKEITAI O QUTAV
TNV amoégaacn yia 6An tn didpkeia TNG ZUuBacng, yia Tn dlac@AAion
ETTOPKOUG €TTITTEDOU  TTpooTaciag Twv Aegdopévwy [MpoowTtrikou
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Xapaktipa OUP@WvVa  JE
MpooTtagiag Acdouévwy.

Toug Eg@apuootéoug NOpoug Trepi

Agreed Purposes

means enabling the Delivery Partner to deliver the Goods ordered by
the Clients on the Bolt Food Platform.

Zup@WVnuévol givar n duvardtnTa Tou Zuvepydrtn lMapddoong va Tmapadwoel Ta
oKoTroi ayaBd tou TrapayyéABnkav atrd Toug MeAdteg otnv MAaTedppa Bolt
Food.

Applicable Datal| means all laws and regulations applicable to the Processing of
Protection Laws Personal Data under the Agreement and this DSA including, but not
E@appootéol Nouol limited to:

TEpL MpoocTaciag Data Protection Act, 2012 (Act 843), (as may be amended from time
Agdopévwv

to time);

Data Protection Act, 2019 and associated Regulations (as may be
amended from time to time), including but not limited to: the Data
Protection (Compliance and Enforcement) Regulation, 2021; the Data
Protection (Registration of Data Controllers & Data Processors)
Regulations, 2021; and the Data Protection (General) Regulations,
2021,

the EU GDPR;
the UK GDPR; and
the UK Data Protection Act 2018.

onpaivel 6Aoug TOUG VOPOUG KAl KavoviouoUg TTou IoXUOUV yid TV
EmeCepyaoia Aedopévwyv  TNpoowtmkol  XapaktApa Pdoel g
2UuuBaong kai TG Tapoucag DSA, cuutrepiAaufavopévwy, xwpig
TTEPIOPICHO, TWV £ENG:

Népog tepi MpooTtaoiag Asdopévwy Tou 2012 (Nbpog 843), (61TTwg
MTTOPEI Va TPOTTOTTOIEITAI KATA KAIPOUG)-

Noépog Tmepi lNpooTaciag Aedopévwyv Tou 2019 Kal  OXETIKOI
Kavoviopoi (6mmwg Jmmopei  va  TpoTrotroioUvTal  KoTd  Kaipoug),
oupTrEpIAQUBavouéVWY,  Xwpic  TTeplopioud:  Tou  Kavoviouou
MpooTaciag Aedopévwy (Zuppdpewaong kal EmBoAng) Tou 2021, Twyv
Kavoviopwv  lNpooTaciag  Aedopévwyv  (Eyypaery  YTelBuvwy
Emeepyaoiog  Aedopévwyv & EktedoUviwv Tnv  ETregepyacia
Aedopévwv) Tou 2021, kai Twv Kavoviopwy lMNMpooTtaciag Asdopévwy
(Cevikoi) Tou 2021-

Tov 'KMA 1n¢ EE-

Tov KIMA Tou Hvwuévou BaaiAgiou kai
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Tov Népo mrepi NpooTaoiag Aedopévwyv Tou Hvwpévou Baoiheiou Tou
2018.

means a national authority, as defined under the Applicable Data
Protection Laws.

Data
Authority

Protection

gival pia €BvikA apxn, 6TTwg opifeTal aTrd TOUG EQAPUOCTEOUG VOUOUG
TTEPi TTPOOTACIOG BESOPEVWIV.

Apxn MpooTaciag
Aedopévwv

shall have the same meaning as if read in the context of the Applicable

Data Subject Data Protection Laws.

Y1rokeipevo TWV

Ba éxel Tnv idla onuacia 6Twg edv diafdlovrav OTO TTAQICIO Twv

Aedopévwy EpappooTéwv Nopwv Mepi MpooTtaciog AeSopévwy.
means this Data Sharing Agreement.
DSA onuaivel TNV Tapouoa ZUuBacn Koivotroinong Aedopévwvy.
EU GDPR means the General Data Protection Regulation (EU) 2016/679.
FKMNA tng EE onuaiver Tov evikd Kavovioud yia mnv lMNpootacia Aedopévwy (EE)

2016/679.

Personal Data

Aedopéva
MpoocwikoU
XapakThpa

shall have the same meaning as if read in the context of the
Applicable Data Protection Laws.

Ba €xel Tnv idla onuacia omwg €dv dlaBdadovrav oTo TTAQICIO TWV
Eg@apuooTtéwv Nopwv Mepi MNpooTtaciag Asdopévwv.

Personal Data Breach

MapaBiaon
Aedopévwyv
MpoowTrikoU
XapakTipa

means a breach of security leading to the accidental or unlawful
destruction, loss, alteration, unauthorised disclosure of, or access to,
Personal Data transmitted, stored or otherwise Processed.

givar n mapaBiaon g ac@dAeiag TTou odnyei o€ Tuxaia A TTapdvoun
KATaoTpo®n, ATTWAEIQ, aAAoiwon, Mn ecouaiodoTnuévn
yvwaTotroinon f mpécacn oe Aedopéva MpoowTrikoU XapakThipa
TToU dIaBIBAaTNKAY, aTroBnKeUTNKAV ] UTTORAARBNKAV KaTd Ta GAAG O€
emmeepyaoia.

Process/Processing

Emreéepyaoia

shall have the same meaning as if read in the context of the
Applicable Data Protection Laws.

Ba €xel Tnv idla onuacia OTwg €dv diaBadovrav GTo TTAQICIO TWV
Eg@apuooTtéwv Nopwv Mepi MNpooTtaciag Aedopévwv.

Restricted Transfer

Meplopiopévn

means a transfer of Personal Data to a country, a territory or
specified sector within a country that: (i) is not subject to an
Adequacy Decision; or (ii) is not subject to any derogations that
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SiaBifaon

would permit the transfer of the Personal Data to the country, territory
or sector in accordance with the Applicable Data Protection Laws.

onuaivel Tnv dlaBifaon Aedouévwy MpoowTikoU XapakTipa o€ Jia
XWwpa, TIKPATEIA 1] CUYKEKPIUEVO TOPED EVTOG MIOG XWPOG N oTroia: (i)
Oev umokeital ge Amogacon Emdpkeiag 1 (i) dev umdkerrar o€
TTapekkAioelg Tou Ba emétperrav TN dafifacn  [poocwTTiKwv
Aedopévwv 0Tn XWPA, ETTIKPATEIA 1 TOPEAd OUPQWVA PE TOUG
Eg@apuootéoug Nououg trepi MNpooTaciag Acdopévwv.

Shared Personal Data

Koivotroin8évra
Agdopéva
MpoocwrikoU
XapakTipa

means the Personal Data shared between the parties as specified in
Clause 3 of this DSA.

onuaivel Ta Aedopéva MNpoocwTTiKoU XapaKTea TTOU KOIVOTTOIoUVTal
METagU Twv Pepwyv, 6TIwG opiCetal otn PATpa 3 Tng TTapouoag DSA.

UK GDPR

rkna
BaoiAgiou

Hvwpévou

means the EU GDPR as it forms part of the laws of England and
Wales, Scotland and Northern Ireland by virtue of section 3 of the
European Union (Withdrawal) Act 2018 and as amended by the Data
Protection, Privacy and Electronic Communications (Amendments
etc) (EU Exit) Regulations 2019 and 2020 respectively and any
legislation in force in the United Kingdom from time to time that
subsequently amends or replaces the UK GDPR.

onpaivel Tov FKMNA tng EE 6mTw¢ ammoteAei HEPOG TWV VOPWV NG
AyyAiog kar Tng OuaAiag, ¢ ZkwrTiag kar TG Bépeiag Iphavdiag
duvdpel Tng evotnTag 3 Tou Néuou (AtToxwpnong) Tng Eupwtrdikig

‘Evwong Tou 2018 kai O1wg TpoTtTotrolgital amd Toug Kavoviououg

Mpootaociag Aedopévwy, [SiwTiKoU ATroppriTou Kal HAEKTPOVIKWV
Emkoivwviwv (Tpotrotroifoeig k.ATT.) (E¢odog atrd tnv EE) Tou 2019
kal Tou 2020 avTioToIXa Kal OTTOIOUCOATIOTE VOUOUG TTOU I0XUOUV OTO
Hvwyuévo Bagileilo katd kaipoUG Kal Ol OTIoiol 0T OUVEXEIQ
TPOTTOTTOI0UV 1) avTikaBioTouv Tov KIMA Tou Hvwpévou BaaiAegiou.

2, PURPOSE AND ROLE OF THE PARTIES

2, ZKOIMoz

KAl POAOZ TQN

ZYMBAAAOMENQN MEPQN

2.1.

In the course of performance of the
Delivery Agreement and use of the
Bolt Food Platform, the Parties will
be sharing Personal Data with each
other.

2.1

Katrd tn didpkeia TG €kTéAeong Tng
20pBaong Mapddoong kal NG
xpAong Tng MAatedéppag Bolt Food,
Ta Mépn Ba poipdlovtal Ta Aedopéva
MpoowtikoU  Xapaktipa  HETAgU
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TOUG.

2.2.

This DSA is intended to document
compliance with Applicable Data
Protection Laws relating to the
sharing of Personal Data between
the Parties. Each Party must ensure
compliance with Applicable Data
Protection Laws at all times with
respect to the Processing of Shared
Personal Data under this DSA.

2.2.

H Tmapoloa DSA €xel okomd va
TEKUNPIWOEI T CUPPOPQWON JUE TOUG
EgpappooTéoug Népoug TEPI
MpooTtaoiag Aedopévwv TToU
OXETIOVTOI PE TNV KOIVOTTOINON TWV
Aedopévwy MpoowTikoU XapakTApa
peTall Twv Mepwv. KdBe Mépog
TTPETTEN va d1a0@aAilel ™
OUMPOpPWOoN ue Toug EpapuooTéoug
Néuoug Trepi NMpoaTaaiag Aedopévwy
og KGOe oTiyul 6cov a@opd oTnVv
Emegepyaoia Twv KoivotroinBéviwv
Aedopévwy MpoowTrikoUu XapakTApa
oUuQwva e TNV TTapoloa DSA.

2.3.

The Parties are considered separate
and independent data controllers
with respect to the Processing of
Shared Personal Data under this
DSA. The Parties agree and
acknowledge that subject to
compliance with the provisions of the
General Terms and this DSA, each
Party shall be able to determine the
purpose and means of Processing
the Shared Personal Data held
under its control in accordance with
its privacy notice.

2.3.

Ta ZupBaAAéueva Mépn Bewpouvtal
ZexwpioToi Kal avegapTnTol
utreUBuvol emetepyaaiog SedouEVWV
avagopikd pe Tnv EmeEepyacia Twv
KoivotroinBévtwv Aedopévv
MpoowTTikoU XapakThipa oTo TTAQiCIO
Mg TTapouoag DSA. Ta
2UdBaAAGueva Mépn cuu@wvouy Kal
avayvwpidouv OTI Pe TNV €m@UAAEN
NG CUUMUOPPWONG PE TIG OIATAEEIG
Twv evikwv Opwv Kal TG TTapoloag
DSA, k@0 ZuuBariopevo Mépog Ba
gival o€ B€on va kabopioel Tov GKOTTO
kal Ta péoa TG Emefepyaciag Twv
KoivotroinBévtwv Aedopévwv
MpoowTTIKoU Xapaktipa TTOU
dlatnpouvtal UTTO Tov €AeyxO Tou
olyewva Je TN ONAwon 181WTIKOU
aTToppPATOU TOU.

2.4.

The Parties data protection officer (or
equivalent) shall act as the single
point of contact (SpoC) who will work
together to resolve any issues about
and improve the effectiveness of the
Parties’ data sharing.

2.4.

(0] uTTEUBUVOG TTpooTaCiag
0edopévwy  TwV  ZUMPBaAAopEVWV
Mepwv (i 1I0000vapog) Ba evepyei wg
TO Povadiko anueio eagng (SpoC) o
omoiog Ba ouvepyaoTei yia TNV
emmiAucn  otmoIwvoNToTE  ¢NTNUATWYV
Kal ™ BeATiwon ™mg
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QTTOTEAEOUATIKOTNTOG ™G
KolvoTroinong Oedopévv TWV
ZupBalopévwy Mepwv.

25. Any notice or other formal
communication given to a Party
under or in connection with this DSA
shall be in writing, addressed to the
SPoCs and shall be sent by email to
the SPoC. The corresponding email

for Bolt is privacy@bolt.eu.

2.5. Omoiadnmore €1domoinon 1 GAAn
ETTIONUN ETTIKOIVWVIQ TTOU TTapEXETAl
oe éva ZupBaAdopevo Mépog oTo
TTAaiolo | o€ oxéon Pe TNV TTapolca
DSA 6a vyivetar ypamTtwg, 6Ba
atreuBuvetal  ota SPoC  kai Ba
atmooTéAAETal péow email oto SPoC.
To avrioToixo email yia Tnv Bolt givai
privacy@bolt.eu.

3.

SHARED PERSONAL DATA

3. KOINOMOIHOENTA
MPOZQMIKOY XAPAKTHPA

AEAOMENA

3.1. The types of Personal Data that will
be shared between the Parties:

3.1.  Ta €idn Twv Acdouévwy MNpoowTTikou
XapakTApa TTou Ba  KolvoTroinBouv
METAEU Twv Mepuwv:

3.1.1. . Client's Personal Data
disclosed via the Bolt Food Platform:

3.1.1. . Aedopéva MpoowTTikou
XapakTtrpa TOU MeAdmn TTOU
YVWOTOTToIoUVTal Méow ™mg

MAat@épuag Bolt Food:

* First name and the
first letter of the last
name

« To Ovopa kal TO
TTPWTO YPAUMO TOU
ETTWVUOU TOU

*  Phone number

*  ApIBudg TNAEpvou

* Order contents and
the Order Price

* [epiexdueva
TTapayyeAiag Kail TIPn
TTapayyeAiag

 Address where the
Order is to be

delivered (including
gate codes etc., if
applicable)

+  AigtBuvon atnv
otroia Ba Trapadobei
n TTapayyeAia
(oupTtrepiAauBavouév
WV TWV  KWOIKWV
TUANG  K.ATT.,  €dv
10X UEl)
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 Any other notes . . .
made by the C_Iient oor:[ﬂﬁggggm 0)1‘4‘;3
to the Delivery yivovtar  ommé 1oV
Partner through the MeAGT oTOV
Bold Food Platform Suve PC am

Mapddoong [VELo 0V}
™G MAatedpuag Bolt

Food
81'2' PataOU Exporter: Bolt 3.1.2. E§aywyéag dedopévwyv: Bolt

perations Operations OU
::)'1'3' Data  Importer:  Delivery 3.1.3. Eicaywyéag oedopévwv:
artner 2uvepyatng MNapadoong

4. DATA IMPORTER OBLIGATIONS 4. YMOXPEQZEIZ  TOY  EIZAFQreEA

AEAOMENQN

41.

Where a Party acts as a data
controller receiving Shared Personal
Data (Data Importer) from the other
Party (Data Exporter) as specified in
Clause 3.1.3 of this DSA, the Data
Importer shall:

41.

Otav  éva ZupPBaAropevo Mépog
evepyei wg utrelBuvog eTTegepyaaiag

dedopévv TToU AapBavel
KoivotroinBévta Aedopéva
MpoowTTikoU XapakTthpa

(Eicaywyéag Aedopévwyv) amd TO

dAAo ZupBaAAduevo Mépog
(ESaywyéag Aedopévwy) OTTWG
opiCetal otn PAtpa 3.1.3 ToOU
mmapoviog DSA, o Eicaywyéag
Aedopévwv:

411. only process. the Shared 411, emegepyaderal Ta
Pgrsonal Datg in accordance Kovorrom@évia  AeSopéva
with . Applicable Data MpPOCWTIKOU XapakTipa
Protection Laws and for the UOVO  OUMGWVA  HE  TOUC
Agreed Purposes set-out in £QaPUOTTEOUC NOUOUC TTEp
this DSA; MpooTaoiag Aedopévwyv Kai

yla  TOUG  ZUMOWVNUEVOUG
>KoTroug TTou  KaBopilovTal
oTnv Tmapouca DSA-

4.1.2. implement technical and

organisational measures for
the protection of Shared

£QapPUOLEl TEXVIKA Kal
OPYOVWTIKA MPETPA  YIO TNV
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Personal Data and Data
Subject rights and freedoms,
including at a minimum,
ensuring compliance with the
technical and organisational
measures set-out in
Schedule 2;

TTpoCTaCia TWV
KoIVOTTOINBEVTWY OedoUEVIIV
TIPOCWTTIKOU XAPAKTAPA Kal
TWV OIKAIWPETWY Kal
EAEUDEPILOV TWV UTTOKEIPEVWV
TWV Oedopévwy,
oupTTEPIAApBavouéVnG
TouAdioTov TnG dlaceAAiong
NG OUUHOPPWONG  HE  Ta
TEXVIKA KAl opyavwTIK& PETPA
TTou opicovtai aTo
Mapdptnua 2-

4.1.3.

ensure that persons it
authorises to Process the
Shared Personal Data have
committed themselves to
confidentiality or are under
an appropriate  statutory
obligation of confidentiality;

dlao@aAiel OTI Ta TTPOOWTTA
TTou €ival €EoualodoTnuéva
va emmegepyadovral Ta
Oedopuéva TTPOCWTTIKOU
XOPAKTAPa €xouv OeOMEUTEN
yia EUTTIOTEUTIKOTNTA n
TeEAOUV uttdé TNV KATAdAANAn
VOMIKN uTToxXPEWwon
EUTTIOTEUTIKOTNTAG"

immediately and in no event
later than twenty-four (24
hours) notify the Data
Exporter after becoming
aware of any actual or
suspected Personal Data
Breach concerning Shared
Personal Data and take
appropriate  measures to
address the Personal Data
Breach, including measures
to mitigate its possible
adverse effects. The Data
Importer, and if required with
the cooperation of the Data
Exporter, will determine
whether it is necessary to
notify the Personal Data
Breach to any relevant Data
Protection Authority or Data
Subject(s). The Data
Importer shall document all

auéowg  Kal  0g  Kapia
TEPITITWON  apydTEPA  ATTO
gikool T€ooepIg (24 wpeg) Ba
eidotoifoel Tov  Egaywyéa
Aedopévwv  agol  Adel

yvwon OTTOI0CONTTOTE
TPAYUATIKAG 1 €IKalOPEVNG
MapaBiaong Aedopévwv

MpoowTTIKOU XapakTipa
OXETIKA Je Ta KolvoTroinBévta
Aedopéva MpoowTTiKOU
XapaktApa kal Ba AdBel Ta
KatdAAnAa pétpa  yia TNV

QVTIMETWTTION ™G
MapaBiaong Aedopévwv
MpoowTrikoU XapakTipa,
OUMTTEPIAAUBAVOUEVWV

METPWV VYIO TOV HETPIAOHO
TWV TOavWV avemmouunTwyv
EVEPYEIWV ™mG. 0]
Eicaywyéag Aedopévwy Kal
eav aTrauTeiTal ME TN
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relevant facts relating to the
Personal Data Breach
including its effects and any
remedial action taken.
Where the Data Importer is
the Delivery Partner, the
email address to send the
Personal Data Breach
notification to Bolt is

privacy@bolt.eu;

ouvepyaoia Tou Efaywyéa
Aedopévwy, Ba kabopioel eav
givai atapaitnTo va
yvwaoTotroinBei n MNapaBioon
Aedopévwv MpoowTTikoU
XapokTApa o€ OTToIadATTIOTE
oxeTiky  Apxn TlpooTtaciag
Agdopévwy 1 YTrokeiyevo(a)
Aedopévwy. O Eioaywyéag
Aedopévv Ba  TEKUNPIWVEI
OAa Ta OXETIKA yeyovOTa TTOU
oxeTiCovTal ME \Y%
MapaBiaon Aedopévwv
MpoowTrikoU XapakTipa,
OUMTTEPIAAUPBAVOUEVWV  TWV
OUVETTEIWV ™mg Kal
OTTOIWVONTIOTE  JIOPBWTIKWV
EVEPYEIWV  TTOU  AfpOnKav.
OTtrou 0 Eicaywyéag
Aedopévwv gival o]
>uvepyatng lMapddoong, n
OlevBuvon email yia TNV
ATTOOTOA}  TNG  €100TT0INONG

MapaBiaong Aedouévwv

MpoowTrikoU XapakTipa

atnv Bolt eivai
riv It

4.1.5.

comply with the respective
obligations  contained in
Applicable Data Protection
Laws relating to principles of
data processing, notification
requirements, and
compliance with Data
Subject rights in respect of
all Processing of Personal
Data to which the Applicable
Data Protection Laws apply;

Ba ouppopQWVETAl UE  TIG
QVTIOTOIXEG UTTOX PEWOEIG
TTOU  TTEPIEXOVTAl  OTOUG
E@apuootéoug Néuoug Trepi
MpooTaaiag Aedopévwv
OXETIKA HE TIC APXES TNG
emegepyaoiag OedOPEVWY, TIG
ATTAITACEIG KOIVOTTOIiNONG Kal
TN  CUUUOPOWON ME Ta
SIKAIWMATA TWV YTTOKEINEVWV
Aedopévwv OXeETIKA HPE KABE
Emegepyaoia Aedopévwv
MpoowTTikoU XapakTripa yia
TNV~ oToia  1o0xUouv Ol
E@appootéor  Noéuor  tepi
MpooTaciag Asdopévwv:
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ensure proper notification to

. 4.1.6 Ba dlaopalioel v
the . extent  required .by KATdAANAn Koivotroinon oTov
Applicable Data Protection BaBUG TIOU aTTQITEITAl AT
ITa\{vs, in pa.rt|CL.JIar but r!ot Touc EQappooTéouc NGpoUg
limited to obligations to ponfy Trepi MpooTaciag
the .c.)thejr Party regarding a AESOUEVWY,  GUYKEKDILEVA,
rectlﬂc?tlon, erasu.re or xwpic TIEPIOPIOHO, oTIC
restriction of Processing. UTIOXPEWTEIC

YVWOoTOoTIoinong oTo  £TEPO
Mépog  OXETIKA  pE  HIA
d16pBwon, dlaypaon n
TTEPIOPITUO ™G
Emegepyaaiag.

41.7. unless p.ermltted otherwise 417 EKTOC .y eTITpETTETal
by applicable  law, keep OIOQOPETIKA ato TOUG
confidential, and ensure its £QUPLOOTEOUC  VOHOUS, 6a
employees keep confidential, SIATNPEET WC EUTTIOTEUTIKG Kal
all Shared Personal Data va  SlaogaNiZel  6m ol
received from the other UTIGAANAGT TOU BIATNEOVY WC
Party. The Data Importer ETIOTEUTIKG e Ta
shall not disclose or make KolvorronBévia  AsSopéva
available Shared PersQnaI MPOCWTIKOU XapaKkTipa
Dat.a. to any unauthorised mou  AauBdvovial aTié  To
recipients; £repo Mépog. O Eiocaywyéag

Aedopévwv Oev Ba
YVWOTOTTOIET n KaBioTd
d1abéoiya Ta KoivotroinBévra
Aedopéva MpoowTriKOU
XapakTtApa o€ MN
eEouaiodoTnuévoug
TTAPAAATITEG:

41.8 not retain or process Shared 418 Sev . Sianpei n

Personal Data for longer
than is necessary to carry
out the Agreed Purposes
unless required to do so
under applicable law (in
which case the other party
must be notified of such
requirement). Where the
Data Importer is the Delivery
Partner, the Data Importer
agrees to delete or destroy

emTegepyaderal

KoivotroinBévra  Aedopéva
MpoowTTikoU XapakTrpa yia
TTEPIOOOTEPO a0 600 ¢€ival
ATTAPAITATO YIa TNV EKTEAEDN
TWV ZUPQWVNPEVWV
2KOTTWV, EKTOG €AV ATTAITEITAI
va TO TIPAgel oUPQWVA ME
TOUG EQAPUOOTEOUG VOUOUG
(oTnv TrepiTTWOON  QUTH, TO
£TEPO  PEPOG  TTPETTEl  vd
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Shared Personal Data
regarding each Data Subject
within one month after the
fulfilment of each Order,
unless the Data Subject has
separately authorised the
Data Importer to further
processing;

evnuepwOei yia Tnv ev Adyw
araitnon). OTrou o]
Eicaywyéag Aedopévwy gival
0 Zuvepydrtng Mapddoong, o

Eicaywyéag Aedopévwv
oupQwvei va diaypdyel i va
KATOOTPEYEI Ta
KoivotroinBévra  Aedopéva
MpoowTTiKoU Xapaktipa

OXETIK& e KABe YTTOKEIPEVO
Aedopévwyv evtog evog PNvog
META TNV eKTTANpwOn KAbe
Mapayyehiog, €kTOG €dv TO
YTrokeiyevo Aedopévwv Exel
efouaiodotroel  exwpIoTA
Tov Elcaywyéa Aedouévwv
yia TTEpAITEPW ETTEEEPYOATIQT

only undertake Restricted
Transfers of Shared
Personal Data (if any) to
other third parties in
compliance with Applicable
Data Protection Laws. For
the avoidance of doubt, the
Parties agree and
acknowledge that there are
no Restricted Transfers of
Shared Personal Data
between the Parties. In the
event that any such
Restricted  Transfers  of
Shared Personal Data are
contemplated between the
Parties, the Parties agree to
separately enter into (and
negotiate in good faith) an
appropriate data transfer
mechanism recognised
under  Applicable  Data
Protection Laws prior to
undertaking such Restricted
Transfers;

avalauBdavel uovo
Mepiopiopéveg  AlapiBaoelg
KoivotroinBéviwv Agdopévwv
MpoowTrikoU XapakTtipa
(eav umdpyouv) o€ AAAa
TPITA PEPN CUPPWVA PE TOUG
Epappootéoug Nopoug Trepi
MpooTaoiog Aedopévwv.
Mpog ammo@uyr] au@IBoAIY,
Ta  ZupPaAAOueva Mépn

OUPQWVOUV Kal
avayvwpifouv om Oev
UTTAPXOUV Meplopiopéveg
AlapiBdaoeig

KoivotroinBévtwy

MpoocwTTIKWV Aedopévwv
METAEU TWV ZUPBOAAOPEVWV
Mepwyv. Ze TePITTTWON TTOU
OTTOIECONTTOTE TETOIEG
Meplopiopéveg  Alaifdoeig
KoivotroinBéviwyv Agdopévwv
MpoowTrikoU XapakTtipa
eceT@lovral METAEU  TwvV
Mepwv, Ta Mépn gup@wvouv
va guvayouv EexwpioTd (Kal
va  dIaTTPAyUATEUTOUV  KOAN
TN TioTel) €vav  KaTdAAnAo
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MNxaviouo diapiBaong
OedouEVWV TTOU
avayvwpietar  amd  TOUG
Epapuootéoug Noéuoug Trepi
MpooTtaciag Aedopévwy TTpIv
Trpofouv o€ TETOIEG
Mepiopiopéveg AlaBiBdocig:

4.1.10.

ensure the following where it
Processes  the Shared
Personal Data for the
purposes of direct marketing:

4.1.10.

Ba diac@alioel Ta akdAouBa
orav emmegepyaderal Ta
KowvotroinBévia  Aedopéva
MpoowTTikoU XapakTripa yia

OKOTToUg armreuBeiag
MAPKETIVYK:
4.1.10.1 effective 4.1.101 uttdpyouv
procedures OTTOTEAETUATIK
and o é¢ Ol0dIKaaieg
communicatio Kal
ns are in place ETTIKOIVWVIEG
to gllow Data TTOU
Subje.CtS t_O EMTPETTOUV
gxermse their oT0
rights to lOPt UTTOKEIWEVO
out from direct TWV
marketing; Oedopévwy va
QOKNOEl TO
OIKaiwpa  TOU
va  e§aipedei
amd TO
armeuBeiag
MAPKETIVYK Kal
4.1.10.2 effective 4.1.10.2 uttdpyouv
procedures

are in place to
enable the
Data Importer
to advise the
Data Exporter
of any opt out

that
encompasses
the Data

QATTOTEAEOPOTIK
£€¢  Oladikaagieg
TTOU
ETTITPETTOUV
aTov
Eicaywyéa
Aedopévwyv va
EVNMUEPWVEI
Tov Egaywyéa
Aedopévwy yia
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Exporter; and

OTTOIOOATTOTE
e€aipeon 1OV
TepIAapBavel
Tov Eaywyéa
Aedopévwy Kal

4.1.10.3 an appropriate
legal basis
has been
confirmed

(and, where
necessary,

evidenced) for
the Shared
Personal Data
to be used for
the purposes
of direct
marketing.

4.1.10.3 EXEI
emPBeBaiwOei
KOTAAANAN
vouik  Bdon
(kai 110U €ival
armapaitnTo,
EXEI
atodeixBei) yia
TQ
KoivotroinBévt
a  Aedopéva
MNpoowTTikoU
Xapaktipa
TTOU Ba
Xpnaoipotroinbo
Y yla
oKOTToUG
armeuBeiag
MAPKETIVYK.

5. SECURITY AND TRAINING

5. AZOAAEIA KAI EKNAIAEYZH

5.1.

Each Party shall only provide and
receive the Shared Personal Data
using secure methods, having regard
to the availability of joint or shared IT
systems, the technology for
facilitating data transfers, the risk of
data loss or breach and the cost of
implementing such measures.

5.1.

KdBe ZupuBaliopevo Mépog BOa
Tapéxel  kal Ba  AapBaver  Ta
KoivotroinBévra Aedopéva

MpoowTrikoU XapakTipa JOvVo MPE TN
xprnon aAoQaAWV peEBSOWY,
AapBavovrtag utTéYn ™M
01a0e0IudTNTA  KOIVWYV CUCTNUATWY
TIANPOYOPIKAG, TNV TEXVOAoyia yia Tn
OlEUKOAUVON TWV OlaBiBacewy
dedopévwy, Tov Kivduvo atmwAelag n
TapaBiaong  dedopévwyv  Kal  TO
KOOTOG €QAPPOYAG TwV &V Adyw
METPWV.
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6.

REVIEW AND TERMINATION

6. ANAZKOINHZH KAI TEPMATIZMOZ

6.1. Each Party is responsible for their 6.1. K&Be TupBaMouevo Mépoc sival
own legal compliance and self-audit. UTTIEGBUVO yia TN SIKI TOU VOWIKN
A Party, .however, reasonably may GUUNGPEWON Kai auTogheyxo. Eva
ask to inspect another Party or SUMBAMGHEVO  MEPOC WOTO0
Parties’ arrangements for the uTopei  €0Moya  va {NTHOEl va
Processing of Shared Personal Data ETOEWPNE! TIC BIEUBETATEIC EVOC
?)nsdA ma%/ reql.Jtest a l(rjewewhof tEe £tepou  ZupBaAlopevou Mépoug yia
where .| considers t.at the mv emeEepyaoia TV
other Party is not Processing the KOIVOTTOMBEVTWY AeSopgvwv
Shared Personal Data in accordance MPOCWTIKOU XAPOKTAPA Kl HTTOpE
\(/jwth this ?,|SA and l;he matterlhag VO JNTHOEl WiIa QvaokeTInan TG
emonstra. y ngt een  resolve >UupBaong Koivorroinong Aedopévwyv
through discussions between the (DSA), OTav Bewpei OT T0 £TEpO
relevant SPoCs. MEPOG oev emmeCepyadeTal Ta
KoivotroinBévta Aedopéva
MpoowTtrikoU XapakTipa oUUPWVa
ME TNV TTapouca DSA kai To B€pa dev
€xel €mAUBeil amrodedelyuéva PECw
oulnNTACEWV HETAEU TWV OXETIKWV

SPoC.
6.2. In addition to compliance with 6.2. EKTOC amé T GUPHGPQWON HE TV

Section 4.1.10 of this DSA, upon the
termination of the General Terms,
the Delivery Partner shall delete or
destroy all Shared Personal Data
including all (backup) copies of the
Shared Personal Data in possession
of the Delivery Partner, unless
otherwise required under applicable
laws or where the Data Subject has
authorised the Delivery Partner to
further Processing and retention of
their Personal Data.

Evornta 4.1.10 tng mmapoucag DSA,
META TOV TEPMUATIONO Twv [EVIKWV
Opwyv, o0 Zuvepydrng Mapddoong Ba
olaypdayel 1 6a kataoTpéwel OAa Ta
KoivotroinBévta Aedopéva
MpoowTrikoU XapakThpa,
ouptrepIAapBavopévwy  OAwv  Twv
(epedpIKWV) avTiypaQwv TWV
KoivotroinBéviwy Aedopévwv
MpoowTrikoU XapakTipa TTOU
Bpiokovrar  oTnv  KaTOXAy  TOU
2uvepyarn Mapdadoong, eKTOG €dv
ATTAITEITAI DIAPOPETIKA CUUPWVA HE
TOUG EQPAPUOCTEOUG VOUOUG 1} OTAV TO

Ytokeigevo Twv  Aedopévwv  EXEI
efouaiodoTroel TOV 2UvePYATN
Mapddoong yia TEPAITEPW

eme€epyaoia  kalr - diatApnon  Twv
Aedopévwy MNpoowTTikou XapakTripa
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TOU.

7. LIABILITY AND COMPENSATION FOR

7. EYOYNH KAl ANOZHMIQZH INA ZHMIEX
DAMAGE

7. The .De.li.very Pa.rtner shall assume 71 O Suvepyame MopdSoonc  6a
full liability and indemnify and hold avaA&Bel TNV TARPN £uBOVn Kai Ba
harmless Bolt for any and all liability, aTOZNUILOE! Kal SiamEATE! adnUiw
damage,. administrative fines or gny mv Bolt yia ommoiaSHToTe Kai KGBe
other claims created for Bolt or which £UBOVN, {Nuia, BIOIKNTIKG TTPOGTING 1
any person (including a Data Subject OTTOISO"5F']'ITOT£, GMEC QEIDOEIC TTOU
or Data Protection Authority) submits éxouv Bdnuioupyndsi yia v Bolt
against Bolt with regard to the Tou OTTOIOBTTOTE TTPOOWTTO
Delivery Partner’s violation of this (GUUTTEPIALBAVOEVOU ToU
DSA_ or the requirements of YTmrokeiyévou Twv Aedopévwv A Tng
applicable law. Apxns lMpootaciag  Aedopévwv)
uttoBaAAel katd Tng Bolt oxeTika pe
TrapaBiaon Tng Tapoucag DSA atmrd
Tov Zuvepydtn Tllapddoong i TG
ATTAITATEIG TWV EQAPPOCTEWY VOUWV.
7.2. The . DeIiverY Palrtner .shall 79 O suvepydme Mapédoone  6a
immediately notify Bolt if any claim or giSoTronos apéowe v Bolt edv
administrative fine is submitted UTIOBANBEi  oTToIOBATOTE agiwon 1
against the Delivery Partner in SIOKNTIKG  TIPGOTIO ~ KAT&  Tou
relation to this DSA. >uvepydtn lMNapddoong oe oxéon pe

TNV mapouca DSA.

8. MISCELLANEOUS 8. AIAGOPA

8.1. If any prO\./isior.1 of this DSA is 8.1, EGv  omoiodimote  BIGTagn e
declared invalid, unlawful or mapotoac DSA  knpuxBei  GKupn,
unenfc?rceable by a compfatent Tapdvoun 1 Un £QUPUOTIN aTTG
authority or court, then the remainder apudSIa apyi| 1| BIKAGTAPIO, TOTE TO
of this DSA shall remain valid. UTIOAOITTO TNC  TTAPOUTOC iZ)SA 0a

TTOPAMEIVEI EYKUPO.
8.2. This DSA shall be govemned by and 8.2. H mmapouoca AZA Ba diEmmeTal aTmo Kai

construed in accordance with the
laws governing the General Terms,
and any disputes shall be resolved

Ba epunveleTal oCUPPWVA HE TOUG
vopoug Trou SIETTouv Toug [evikoug
Opoug kal oTroIEcdNTTOTE aVTIBIKIES
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by the courts agreed for resolution of
disputes under the General Terms.

Ba emAUovTal atrd Ta IKAOTHPIO TTOU
€XOUV OuP@wvVNBei yia TNV eTTiAuon
avTIdIKIWV Bdaoel Twv Mevikwv Opwv.
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SCHEDULE 2

NMAPAPTHMA 2

TECHNICAL AND
SECURITY MEASURES

ORGANISATIONAL

TEXNIKA KAI OPTANQTIKA METPA AZ®AAEIAZ

The following descriptions provide an overview of
the minimum level of technical, organisational and
security measures that should be implemented by
the Delivery Partner:

O akbéhouBeg  TTEPIYPOQEG TTAPEXOUV  HIO
EMMOKOTTNON TOU €AAXIOTOU ETTITTEOOU TEXVIKWV KAl
OPYQVWTIKWY METPWY KOl PETPWY ACQPOAEIQG TTOU
TPETTEl va  e@apudlovTal ammd  TOV  ZUveEPYATn
Mapddoong:

1. Ensure that only authorised personnel
have access to the personal data. The list
of these authorised personnel should be
approved by Bolt.

1. Aloo@aAifel 6T poévo  €EouaiodoTnuévo
TTPOoWTTIKG €xel TTpOofacn ota dedouéva
TTPOOWTTIKOU  XapaktApa. O katdGAoyog
QUTWV Twv €EOUCIOOOTNHEVWY HEAWV TOU
TPOCWTTIKOU TIPETTEl va €yKpIBei amd Tnv
Bolt.

2. Use strong, unique passwords for different
accounts and devices where personal data

2. Xpnolportrolei Ioxupoug,

KwdIkoUg TpdoBacng yia OBIaQOpETIKOUG

povadikoug

Is stored. AoyapiaopoUG KOl OUOKEUEG  OTTOU
atmobnkevovTtar  dedopéva  TTPOCWTTIKOU

XOPAKTAPA.
3. Enable two-factor authentication to data 3. Evepyomoisi  éAeyyo TauUTeTATAC  SUO

processing systems that the Delivery
Partner uses for the services provision.

TTAPAYOVTWY OTA CUCTAUATA ETTEEEPYOTING

dedopévwyv TTOU XPNOIYOTIOIEN o}
2uvepydarng Mapddoong yia Tnv TTapoxn
UTTNPETIWV.

4. If personal data is stored electronically,
encrypt it to protect it from unauthorised
access.

4. Edv 1a dedouéva TTPOCWTTIKOU XOpaKTApaA
aTroOnKeUOVTAl NAEKTPOVIKA, TTPETTEI va TA
KPUTTTOYPOAQEi yia va Ta TTpooTatelel atrd
un e€ouaiodotnuévn TTPoOCRAC.

5. Only collect and process the personal data
that is necessary for the intended services.

5. ZuM\éyel kai  emegepydletal pévo  Ta
Oedopéva  TTPOOWTTIKOU  XOPAKTHPO  TToU
gival atapaitnTa  yia TIG TTPOTIBEUEVEG
UTINpPEOieG.

6. Securely delete personal data when it is no
longer needed or when requested by the

6. Alaypdper pe ac@dAcia Ta  Oedopéva
TIPOCWTTIKOU  XAPOKTAPa OTav Ogv  gival
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data subjects or Bolt.

mAéov amapaitnta 1} étav ¢ntnBei atd Ta
UTTOKEIPEVA TwV dedopévwy i atrd Ty Bolt.

In case a transfer of personal data outside
of the Delivery Partner, ensure it is done
securely and in compliance with data
protection laws.

2e¢ Tmepimtwon  diapiBaong  dedouévwv
TTPOOWTTIKOU  XAPOKTAPA  €KTOG  TOU
>uvepyarn [lMapddoong, PeBaiwveral OTI
yiveTal pe aoc@AaAeia kal oUPNQWYVA PE TOUG
VOUOUG TTEPi TTPOCTACIOG ESOPEVWIV.

Remote access to the data processing
systems that the Delivery Partner uses for
the services provision is only possible
through the Delivery Partner secure VPN
tunnel.

H  amopakpuouévn  TpoécPacn  OTa
ouoTAMATa eTTEEEpYaTiag OedoPévwY TTOU
xpnoiyotrolei o uvepydtng Mapddoong yia
TNV TTAPOXN UTTNPECIWV Eival duvaTth POvo
péow TnG ao@aloug onpayyag VPN Ttou
>uvepydrtn Mapddoong.

Personal data should not be stored on
personal accounts or devices of the
Delivery Partner.

Ta dedopéva TTPOCWTTIKOU XAPAKTAPA dev
TTPETTEI VO ATTOBNKEUOVTAI O€ TTPOCWTTIKOUG
AOYapIOOUOUG ] OUOKEUEG TOU ZUVEPYATN
Mapddoong.
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