General Terms
to Bolt Food service
with the Partner

O6wu ycnosus
KbM XpaHuTenHuTte
ycnyru Ha bBont ¢
MapTHbOpa

Updated: April 2025

AKTyanuaupaHa
Bepcua: anpun 2025

You may download an
offline version of these
terms for your records|
and future reference
here.

MoxeTte ga mnaternurte
ocnanH Bepcus  Ha
Te3n yCrnoBus 3a Bawla
NOKyMeHTaLms "
ObaeLn cnpaBku TYK.

These General Terms
are an integral part off
the Agreement and
shall apply to any
relationship between
Bolt and the Partner
related to the use of
the Bolt Food
Platform.

Hactoawmute  O6wwu
YCNoBusi ca Hegenuma

yact oT
CnopasymeHuneTo "
cnenga Aa ce
npunarat cnpsmo
BCUYKMN
B3aMMOOTHOLLEHUS

Mexay bonTt n
MapTHLOpa, CBbp3aHu
C MOn3BaHeTo  HJ
XpaHuTenHara

nnatdgopma Ha bonT.

1. DEFINITIONS 1. ONPEAEJNIEHUA
Agency [means the AreHTcka |[O3HauaBa
Fee fee Takca TakcaTa,
payable by KOATO e
the Partner nnatuma
to Bolt per oT
every MapTHbOpa
event of Ha bBonr,
sale of the 332 BCHKO
Partner’s cbbutne
Goods Ha
through npoaaxba
the Bolt Ha
Food [MapTHLOPC
Platform. KATE CTOKW
npes
XpaHuTernH
aTa
nnatgopm
a Ha bonT.
Agreed |[is the [oroBope [E
Percentag |percentage) H MPOLEHT[MPOLEHTHT,
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e agreed 1OroBOpEH
between Mexay
the parties CTpaHuTE,
that serves KONTO
as the N3NbrHABa
basis  fon ponsdTta Ha
the Gasa 3a
calculation N34ncreHn
of the e Ha
Agency AreHTCKaT
Fee. a Takca.

Agreemen|means the Cnopa3sym|O3Ha4yaBa

t agreement eHue cnopasyme
between HUeTOo,
Bolt and CKNIOYEHO
the Partner Mexay
which bonT "
consists of MapTHbOpa
the Special , KOeTo ce
Terms  (if CLCTOM  OT|
applicable) CneumnanH
and these nte
General CpOKOBE U
Terms ycrioBus
which shall (ako ca
enter into NPUIOXUM
force by n) "
signing the HaCTOALLNT,
Special e O6wm
Terms by ycrnoBu4,
the parties KOUTo Le
or by Brna3at B
submitting cuna npu
a form and noanuceaH
accepting e Ha
the CneuwanH
General nte
Terms by CpokoBe U
the Partner yYCoBUSA OT
through CTpaHuTe
the form unu  npu
and nogasaHe
receiving Ha
notice from dopmynsap
Bolt that it n
has npuemaHe
accepted Ha




the form. Oo6wmnTe
yCrOBMS OT
MapTHbOpa
nocpeacTs
oM
dhopmynsap
a n
nonyyasaH
e Ha
yBegomne
Hue oT
BonT, 4ye e
npveno
dhopmynsap
a.
Bolt means Bolf Bont OsHavaBa
Operations Bolt
ouU, Operations
registry ou,
code perncrpad,
14532901, MOHEH Ko[
address 14532901,
Vana-Loun aapec
a 15, Bana-JloyH
Tallinn a 15,
10134, TanuH
Estonia. 10134,
EcToHuA.
Bolt means a Tbproeck |O3Ha4aBa
Business |person of M  KNUeHT(Pn3N4ecKo
Customer [entity Ha Bont Mnu
acting in its fopuanyecy
commercia 0 nuue,
| and/or KOeTo
profession nenctea B
al capacity CBOETO
administeri TbProBCKO
ng and n/nnu
paying for npodecuno
the use of HanHo
the Bolt Ka4yecTBO U
Food aAMUHUCTP
Platform npa 7
by its 3annatla
authorised 3a
Clients. ynotpebar

cl Ha




XpaHuTernH
aTa
nnatgopm
a Ha bonT
oT
HeroBuTe
oTOpM3unpa
HK
KnnenTu.
Bolt means the BusHec |O3HavaBa
Business [payment XapakTep |MeToga Ha
Feature |method MCTUKaA Halpasnnawia
and bont He n
feature of XxapakTepu
the Bolt CTUKa Ha
Food XpaHuTerH
Platform aTa
through nnatgopm
which the a Ha Bonr,
Bolt nocpencTs
Business OM  KOATO
Customer’ oTOpU3Npa
S HUTE
authorised KnveHTun
Clients can Ha BusHec
place notpebute
Orders at N Ha bonT
the Bolt MoXe  Aa
Business npaBaT
Customer’ Mopbukn
S cost. 3a cMmeTKa
Ha BusHec
notpebute
ns Ha
BonrT.
Bolt Foodmeans the Xpanuten |O3HavaBa
Platform |delivery Ha nnatcgopm
platform nnardop [ata 33
operated Ma Ha|OOCTaBKM,
by Bolt as Bont Kcnroatu
the paHa oT
information BonT, KaTo
society cnyra Ha
service MHopmaLy
that (i MOHHOTO
enables OoLwecTBo,
the Partner koato (i)




to market
its Goods
with
delivery
option  to
Clients and
enter into
Sales
Agreement
s for the
sale of
Goods to
Clients, (ii)
enables
the Clients
to place
Orders off
Goods with
the
Partner,
enter into
the Sales
Agreement
S as
Clients and
arrange
the
delivery of
the Order
from the
Delivery
Partner
and (iii)
enables
the
Delivery
Partner to
offer
delivery
services to
the Clients
for the)
delivery of
the Orders.

npenocTas
i
Bb3MOXXHO
cT Ha
MapTHbOpa
na
peanuaupa
Ha nasapa
cBOUTE
CToKkun C
onunsa  3a
noctaBka
no
KnueHtnte
n aa
ckntouBa
Cnopasym
eHns 3a
npogaxba
Ha
CTtokute
Ha
KnueHtute
: (if)
npenocTas
i
Bb3MOXXHO
cT Ha
KnueHtnte
na npassT
Mopbykm
3a CTOKNTE
npu
[MapTHLOpa
: aa
CkntouBaT
Cnopasym
eHns 3a
npoaakou
KaTo
KnueHtn wm
na
yroBapsT
noctaekaT
a Ha
INopbykaTta
oT




MapTHbOpa
3a

10CTaBKU U
(i)
npenocTas
5
Bb3MOXHO
CcT Ha
MapTHbOpa
3a
1OCTaBKM
na
npegnara
ycnyrm 34
nocTtaBka
Ha
KnnenTtute
, 3a
noctaBkar
a Ha
MNopbuknTe
Client means anyj Knunent |O3HavaBa
person that BCSIKO
(i) has eQHO nuue,
registered koeto (i) e
a user perncTpup
account on ano
the Bolt notpebute
Food NCKU
Platform aKayHT B
and uses XpaHuTerH
the aTa
services of nnatcopm
the Bolt a Ha bonT
Food N 13nonsBea
Platform ycnyrute
through Ha
that user XpaHuTenH
account or aTa
(i)  uses nnatcgopm
the a Ha bonT
services of nocpencTs
the Bolt oM TO3U
Food notpebute
Platform MCKN
without aKayHT




having a
user
account
registered
(i.e. guest
user). Bolt
Business
Customer
shall have
the same
rights as
the Client
has under
these
General
Terms with
regards to
the
following: i)
the invoice
or receipt
regarding
the Order
shall be
issued to
the Bolt
Business
Customer
along with
any refund
(if
applicable)
and ii) the
Bolt
Business
Customer
can
request
information
, raise
complaints
and submit
claims in
relation to
the Order
placed

through

nnu (i)
n3nonssa
ycnyrute
Ha
XpaHuTernH
aTa
nnatgopm
a Ha bonT
oe3 na
pasnonara
C
perncTpup
aH
notpebute
NCKN
@KayHT
(T.e. rocT
notpebute
n).
[THproBcKku
AT KNWEHT]
Ha  bont
nva
CcbLunTe
npasa
KakTo
KrnveHTta
no cwunara
Ha Teun
O6Lwm
yCnoBus,
no
OTHOLLIEHU
e Ha
CneaHoTo:
i)
bakTypaTa
nnu
pasnuckat
a no
OTHOLLIEHU
e Ha
INopbykaTa
cneasa aa
obae
n3gageHa

Ha




the Bolt
Business
Feature.

[Tbproscku
9 KINUEeHT|
Ha bonr,
3aedHO G
BCSIKO
eqHo
Bb3CTaHOB
ABaHe Ha
cpencTea
(ako €
NPUNOXUM
o) wn i
[Tbproscku
AT KNWEHT]
Ha bont
MoXe  fa
novcka
MHopmaLy
ns, Aaa
Hanpasu
onnaksaHu
9 n a4
nopage
npeTeHumm
no
OTHOLLEHW
e Ha
INopbykaTta
HanpaBeHa
npes
BbusHec
XxapakTepu
CTMKaTa Ha
bonT.

Confidenti
al
Informatio
n

means
know-how,
trade
secrets
and other
information
of a
confidentia
| nature
disclosed
by one
party to the

NMoBepute
nHa
nHcpopma
ums

O3Ha4yaBa
Hoy-xay.
TbProBCKM
TanHU 7
fipyra
MHpopmaLy
ns oT|
noBepuTen
eH
xapakTep,
OroBeCTeH
a oT|




other party, egHaTa
(including, CTpaHa Ha
without npyraTa
limitation, CTpaHa
all (BKNHOYMTE
proprietary NMHO, HO He
technical, camo,
industrial usanara
and naTeHToBa
commercia Ha
I TEXHMNYECK
information a,
, nHaycTpma
customers’ NMHa "
and TbproBcka
suppliers’ MHdopMaLy
data and s, OaHHK
techniques Ha
in KIMTUEHTU W
whatever noctaByuL
form held n "
as well as TEXHUKW,
any He3aBUCUM
information o] oT|
regarding: dopmata
(i) the nm Ha
business; CbXpaHeHu
and (ii) the| ), KaKTo U
contents of BCsiKa
the eqHa
Agreement MHGopMaL,
ns
OTHOCHO:
(i)
TbProBCKaT
A JEeNHOCT;
n (ii)
CbabpXKaH
neTo Ha
Cnopasym
EHNETO.
Delivery |means the Cnopa3sym|O3HayaBa
Agreemenfagreement eHue  3alcnopasyme
t between [ocTaBKa [HMETO,
the Client KITHO4EHO
and the Mexay
Delivery KrnneHTta u




Partner for MapTHbOpa
the 3a
delivery of [nocTaBkW,
the Order, 3a
concluded noctaBkaTr
through a Ha
the Bolt INopbykaTa
Food , CKnto4eHal
Platform. npes
XpaHuTerH
aTa
nnatgopm
a Ha bonT.
Delivery |means a [ocTtaBka [O3Ha4aBa
and solution of M B3eMaHe|peLueHme
Takeaway [the Bolt Ha
Food XpaHuTernH
Platform aTa
that (i nnatcopm
enables a Ha bonr,
the Clients koeto (i)
to place npenocTas
Orders off 57
Goods and Bb3MOXXHO
enter into CcT Ha
Sales KnneHtute
Agreement na npa.saT
s with the Mopbukn
Partner 32 CTOKM U
and (ii na
enables CKkntouBaT
the Clients Cnopasym
to arrange eHns  3a
the npoaakom
delivery of C
the Order MapTHbOpa
and enter n (ii)
into a npenocTas
Delivery i
Agreement Bb3MOXXHO
with the CT Ha
Delivery KnneHtute
Partner (if na
applicable) yroBapart
through noctaBkar
the Bolt a Ha
Food INopbykaTta




Platform. n na
CkntouBaT
Cnopasym
eHne 33
IOCTaBKM C
[MapTHLOpa
32
nocTaBkM
(ako €
NPUNOXMUM
0)
nocpeacTts
oM
XpaHuTerH
aTa
nnargopm
a Ha bonT.
Delivery |means the Takca 3alO3HavaBa
Fee fee for the AocTtaBKa [rakcaTa 3a
delivery ycnyrute
services 3a
related to [nocTtaBka,
an Order, CBbp3aHu
that the C egHa
Client pays Mopbuka,
to the KOATO
Partner KnneHTbT
under the 3annaiia
Delivery Ha
Agreement MapTHLOpa
in case the no cwunara
Partner Ha
wants  to Cnopasym
offer its eHMeTo 33
own [10CTaBKM B
delivery cnyyamn, ye
services to MapTHLOP
the Client. LT xenae
na
npeanoxm
cBOUTE
cOGCTBEHN
ycryrm  3a
nocTaBka
Ha
KnneHTa.
Delivery |means any MapTHbOp [O3Ha4aBa




Partner

sole
entreprene
ur or legal
entity who
has
registered
on the Bolt
Food
Platform
as a
provider off
the
delivery
service
with
respect to
Goods
ordered
through
the Bolt
Food
Platform.
All Delivery
Partners
act as
business
users  off
the Bolt
Food
Platform in
accordanc
e with
Regulation
(EV)
2019/1150.

3a
nOCTaBKu

BCEKU
equH
leqHONNYeH
TbproseL|
nnm
lopnamyeck
o] nvue,
koeTo ce €
perncTpup
ano B
XpaHuTenH
aTa
nnatcgopm
a Ha bonT
KaTo
[IOCTaBYMK
Ha ycnyrm
3a
nocraBka
no
OTHOLLIEHU
e Ha
Ctokute,
kouto ca
ounu
nopbYaHu
npes
XpaHuTenH
aTa
nnatgopm
a Ha bonr.
Bcuukn
MapTHLOPYU
3a
nocTaBKu
nencreaTr
kaTo
npogecuno
HanHu
notpebute
nn Ha
XpaHuTerH
aTa
nnatgopm
a Ha bonrT
B

CbOTBETCT




BUe C

PernameHT
(EC)
2019/1150.
Drop-Off |means the MecTonon [O3Ha4yaBa
Location [address OXeHue 3alagpeca,
indicated ocTaBsiHe [OCoYeH B
on the MopbykaTa
Order, , Ha KOWTO
where the KrnueHTbT
Client bkenae pga
wishes to nony4u
receive the NopbYaHUT
ordered e CTokun.
Goods.
General |means O6wu OsHavaBa
Terms these ycnoBusa [re3n obwm
general ycrnoBug,
terms Kouto ca
applicable NPUIOXNUM
to the N CcnpsmMo
Agreement Cnopasym
and eHneTo W,
generally KaTto usno,
to the legal cCnpsMo
relationshi NpPaBoOOTHO
p between LUEHNETO
Bolt and Mexay
the Partner bonT "
in the MapTHbOpa
course Of , B Xo4a Ha
using the N3non3saH
Bolt Food e Ha
Platform. XpaHuTernH
aTa
nnatcgopm
a Ha bonT.
Goods means anyj CTOKMN O3HauaBa
goods that BCUYKM
the Partner CTOKM,
sells. KOUTO
MapTHBLOP
bT
npopasa.
Goods means the Llena Ha|O3HavaBa
Price price (VAT CTOKUTE [ueHaTa (C
included) NacC),




that the KOSTO
Client has KnneHTsT
to pay to cnegBa aad
the Partner 3annaTu
for the Ha
ordered [MapTHLOpa
Goods. \ 3a
NopbYaHUT
e CToKM.
Minimum |means the MuHuman [O3HauaBa
Order amount Ha cymara,
Value determined CTOMHOCT [onpeaernex
by the Bolf Ha a oT|
Food nopbyKaT [XpaHuTenH
Platform a aTa
which nnatgopm
indicates a Ha Bonr,
the KOATO
minimum nocoysa
Goods MUHUMAanH
Price  fon ata LleHa
which the Ha
Small cTOKUTE,
Order Feg 32 KOSATO
does not Takca 3a
apply. Marnka
nopbuka
He €
NPUNOXUM
a.
Opening |means the) PabotHo |O3HauaBa
Hours whole time Bpeme Lenus
period of a BpemMeBu
day during nepvog B
which the eQuH [€H,
Partner npes KomTo
accepts MapTHLOP
Orders and LT npuemMa
prepares Mopbukn m
Goods for noaroTBes
pick-up by CtokuTe 3a
a Delivery| B3emMaHe
Partner on oT
directly by MapTHbOpa
a Client 3a
(the NoCTaBKU
Opening nnu




Hours HanpaBo
indicated oT KnuneHT
in the Bolf (PaboTtHoT
Food 0 Bpeme,
Platform NOCOYEHO
may differ] B
from the XpaHuTernH
opening aTa
hours  of nnatgopm
the a Ha bonT
Partner’s MoXe  Aaa
establishm ce
ent). pasnu4asa
oT
paboTHOTO
BpeMe Ha
yupexaeHu
eTo Ha
MapTHbOpa
).

Order means the Mopbuka |O3HayaBa
order  Of nopbuykaTa
Goods that Ha
the Client CTokuTe,
has placed KOATO
with the KnneHTbT
Partner. e

Hanpaswn
oT
MapTHLOpa

Order means the LleHa HalO3HavaBa

Price price that MopbukaT ueHaTa,
the Client a KOATO
has to pay KnueHTbT
for the cnegBa aa
purchase 3annaTtu 3a
and 3aKynyBaH
delivery (if e n
applicable) nocTaBka
of the (ako €
Order. NPUNOXUM

0) Ha
[NopbykaTta

Partner |means the MapTHbOp [O3Ha4aBa

operator of onepaTopa




any Ha BCEKu
restaurant eanH
or store| pecTopaHT
that Bolt nnm
has MarasuH, ¢
concluded KOroto
an bonT €
Agreement CKNIOYMIOo
with  and Cnopasym
where eHne ",
relevant, aKko e
each and NPUIOXNUM
every 0,  BCSIKO
establishm eaHo
ent yuapexaeHu
through e,
which the) nocpencTs
operator OM  KOETO
conducts ornepatopb
its T
business N3BbPLUBA
on the Bolt TbProBCKaT
Food a cu
Platform. nerHocT B
XpaHuTernH
aTa
nnatgopm
a Ha bonT.
Partner’s |means Cbabpxka [O3HayaBa
Content [Partner’s Hue HaHanMeHOoB
name and MapTHbLOPp jaHKe n
trade mark a TbproBckat
and all a Mapka Ha
materials, MapTHLOpa
such as , KakTo Wu
the BCUYKM
Partner’s MaTepuanm
menu and \ KaTo|
the photos Hanpumep
of Goods MEHIOTO Ha
provided to) MapTHbOpa
Bolt under n
this CHUMKNTE
Agreement Ha
CTokuTe,
npegocTas
eHW Ha




bonT no
cunata Ha
HaCTOSALLIOT
0
Cnopasym
eHune.
Partner [means the Cneundun (O3Hauaea
Specific |variations YHU N3MeHeHNsA
Condition [from  the ycnosusa [ra Ha
Is General Ha OoLwuTe
Terms and MapTHbLOP [ycrioBus U
Schedules a NPUNOXeEH
regarding na no
the OTHOLLEHM
Partner, as e Ha
set out in MapTHbOpa
the Special ,  cnopenq
Terms (i N3NOXEHOT
applicable) o B
CneuwanH
nte
CpOKOBE WU
yCIioBUSI
(ako €
NPUNOXUM
0).
Sales means the Cnopa3ym|O3HavaBa
Agreemenjagreement eHue  3afcrnopasyme
t between npogaxo6uHueTo,
the Client KITHOUYEHO
and the) Mexay
Partner for Knnenta u
the sale of MapTHbOpa
Goods in a
accordanc npogaxoar
e with the Ha CToKu
Order. nopeg
INopbykaTa
Service [means the Takcu 3ajO3HavaBa
Fees fees ob6cnyXBa [TakcuTe,
payable by He Kouto ca
the Partner nnaTumm
according T
to Section MapTHbOpa
6. nopen
Pasnen 6.




Small means the Takca 3ajO3HavaBa

Order Fee [fee Marnka
payable by nopbyka [kosTO
the Client
to the
Partner
determined
by the Bolf
Food
Platform
and
applied to
Orders that
do not
meet the
Minimum
Order
\Value in
accordanc
e with
Section 6.

Special [means the CneuunanH|O3Ha4vaBa

Terms special M cpoKoBe(crneLmantu
terms M YCIIOBUSA[TE CPOKOBE]
under N ycrnosus,
which the no cunarta
Agreement Ha  KOUTO
is Cnopasym
concluded eHneTo e
(if Buno
applicable) CKINIOYEHO

(ako €
NPUNOXUM
0).

Tips means a Bakwuwwm [O3Ha4aBa
voluntary no6poBorH
amount a cyma,
paid by the 3annarteHa
Client to oT
the Partner KnueHTta




delivered to the
Clients by the Delivery
Partners at Drop-Off

in addition Ha
to Goods MapTHbOpa
Price  fon \ KaTo
the service [nonbIiHEH
at the ne KbM
Partner’s LleHata Ha
establishm CTOKMTE 3a
ent. ycriyrata B
yupexaeHu
eTo Ha
MapTHbOpa
2. LEGAL 2. 3AKOHOBA
FRAMEWORK PAMKA
2.1 Bolt Food Platform 2.1 XpaHuTenHara
enables the Partner to| nnatopma Ha bonrT
solicit Orders  of npegocTtass
Goods from the Bb3MOXHOCT Ha
Clients, which will be MapTHbOpa na

npuenunya MNMopbykn Ha
cTokute oT KnneHTn,
KOUTO e obaar

Location or handed JOCTaBEeHMU ao
over to the Clients af KnueHtnte oT|
the Partner’s MapTHbOpUTE 3a
establishment. 1oCTaBKU Ha
MECTOIMONOXEHNETO 3a
OoCTaBsHe nnu
npegageHu Ha
KnueHtnte B
yUpexXaeHNeTo Ha
MapTHbOpAa.

2.2 For the sale of
Goods through the
Bolt Food Platform, a
Sales Agreement is
concluded directly|
between the Client
and the Partner. For
the delivery of the
Order, the Client
enters into a Delivery
Agreement directly]
with  the  Delivery
Partner. In case the
Client wishes the

Order to be delivered

2.2 3a uenute Ha
npogaxxou Ha CTokK
npes  XpaHuTenHara
nnatgopma Ha bonr,
CnopasymeHue 3a
npogaxou ce CKN4Ba
HanpaBso mMexay
KnueHta n
MapTHbOpAa. 3a
uenuTe Ha pJocTaBka
Ha Mopbukara,
KnueHtsbT CKIo4Ba
CnopasymeHue 3a
ocTaBka Hanpaso C

MapTHbOpa 3a




by the Delivery
Partner, the Sales
Agreement is deemed
to be concluded from
the moment that the
Order is accepted by
the Partner and the
Delivery Partner and
an Order confirmation
is sent to the Client. In
case of self pick-up by
the Client, the Sales
Agreement is deemed
to be concluded from
the moment that the
Order is accepted by
the Partner and an
Order confirmation is
sent to the Client. The|
Sales Agreement is
concluded through an
offer and acceptance
model based on the
Client's Order under
the local laws. The
Partner will be liable
for the Goods (and
production of Goods, if
applicable) according
to the Sales|
Agreement and the
Delivery Partner will
be liable for the
delivery of the Ordern
according to the
Delivery Agreement.

noctaskn. B cnydan,
ye KnueHTbT Xenae
Mopbukata pga Obae

nocTaBeHa oT|
MapTHbLOpPa 3a
OCTaBKu,

CnopasymeHuneto 33
npogaxbu ce cmATY
3@ CKMYEHO  OT|

MOMEHTa Ha
npuemaHe Ha
MopbykaTta oT|
MapTHbOpPa 7
MapTHEOpPa 3a
[OCTaBKM "
nanpatlaHe Ha
MoTBbPXAOEHNE 3a
nopbykata Ha

KnnenTta. B cnyyan Ha
B3eMaHe OT camus
KnueHT,

CnopasymeHuneto 33
npogaxobu ce cMmATa
3a CKITHOMEHO oT

MOMEHTAa Ha
npuemaHe Ha
MopbykaTta oT|
MapTHbOpa "
nanpatlaHe Ha
NnoTBbpPXAEHNE Ha
nopbYkaTa Ao
KnueHTa.

Cnopa3symeHveto 3a
npogaxbu ce ckno4ysa
nocpeacTteoM Moaena
Ha npegnaraHe wu
npuemaHe, KONTO cCe

OCHOBaBa Ha
KnneHTckata nopbyka
no cunarta Ha
MeCTHUTe 3aKOHMW.
MapTHLOPBT Lie Hocu
OTrOBOPHOCT 33
Crokute (n 3a
NPOV3BOACTBOTO  HA
CrokuTe, ako e

NPUITOXMMO)  cnopeq,




CnopasymeHmeTo 3a

npogaxou 7
MapTHLOPBT 3a
NOCTaBKM  Le HOCKU
OTrOBOPHOCT 3a
nocTaBkata Ha

MopbykaTta cnope[|
CnopasymeHneTo 3a
NOCTaBKW.

2.3 By operating the
Bolt Food Platform,
Bolt acts only as 4
provider of the
information society]
service and is neither
a party to the Sales|
Agreement  or  the|
Delivery  Agreement.
Bolt is not the provider
of the Goods or
delivery services and
is not liable in any way
for the performance of]
the Sales Agreement
or the Deliveryj
Agreement.

2.3 MNocpencteom
ekcnnoatmpaHe Ha
XpaHuTenHata

nnatgopma Ha bonr,
bonTt N3NbIHSBA
ponsTa camo n
€MHCTBEHO Ha

IOCTaBYMK Ha ycnyra
Ha WMHOPMALMOHHOTO
obWwecTtBo M He e
cTpaHa no
CnopasymeHneTo 3a
npodaxou umnm  no
CnopasymeHuneto 33
noctaeBka. bonTt He e
noctaBumk Ha Ctokute
unu Ha ycnyrm 3a

nocTaBka n no
HUKaKbB HauYvH He €
OTFOBOPHO 3a
N3NbIHEHNe Ha
CnopasymeHuneto 33
npogaxou unu
CnopasymeHneTo 3a
1OCTaBKa.

2.4 The Partner
hereby authorises Bolt
to act as the Partner’s
commercial agent in
relation to any Saleg
Agreements and
Delivery Agreements
(if applicable). The|
Partner hereby grantg
Bolt a right to
negotiate the Sales
Agreement and

(where applicable in

2.4 T[lo cunata Ha
HacTosWwmTe obuwu
ycriosus, MapTHLOPBT
ynbfiHOMOWaBa bont
na  gencrea KaTo
TbPrOBCKM areHT Ha

MapTHEOpPa BbB
BPpb3ka C  BCUYKM
CnopasymeHus 3a
npogaxoba n
CnopasymeHusi 3a
JjocTtaBka (ako e
NPUITOXMMO). Mo




accordance with
Section 2.5) the
Delivery  Agreement
with the Client,
including, but not
limited to, collect the
Goods Price, Delivery
Fee (where
applicable) or othen
fees payable by the
Client and the Bolf
Business Customer to|
the Partner under the
Sales Agreement and
(where applicable in
accordance with
Section 2.5) the
Delivery  Agreement
and to forward the
relevant funds to the
Partner in line with this|
Agreement. The
Partner acknowledges
that the payment
obligation of the Client
arising from the Sales
Agreement and
(where applicable
from the Delivery
Agreement is deemed
to be fulfilled when the
payment is credited
onto the bank account
of Bolt or, as the case
may be, when the
Client has paid the
Goods Price in full to|
the Delivery Partner in
cash upon the delivery
of the Order or the
Client has paid the
Goods Price in full
directly to the Partner
at the Partner’s|
establishment.

cunarta Ha)
HacToAwnTe obLwmn
ycnosusi, MNapTHLOPBT
npepoctaBs Ha bonT
npaBoToO da  BoAM
nperosopu noj
CnopasymeHuneto 33
npogaxbu wn (ako e

NPUNOXMUMO B
CbOTBETCTBME c|
Pasnen 2.5),

CnopasymeHneTo 3a
NOCTaBKW, CKIOYEHO ¢
KnueHTa,

BKMIOYUTENHO, HO He
camo, cbbupaHe
LleHata Ha cTOKMTE,
Takcata 3a [gocTtaBka
(ako e npUNoXumo)
unu  gpyrm  Takcwu,
KOUTO ca nnatumu Of|
KnueHta "
THProBCKUS KIMEHT Ha
bont Ha [lapTHboOpa
no cunarta Ha
CnopasymeHuneto 33
npogaxou un (ako €

NPUNoXNMo B
CbOTBETCTBUE C
Paspen 2.5
CnopasymeHuneto 33
NOCTaBKM n aa
npenpatu
CbOTBETHUTE

cpencTtsa Ao
MapTHbOpa B
CbOTBETCTBME C TOBJ
CnopasymeHue.
MapTHLOPBT
NnoTBbPXKAABA, ye
3aQb/HKEHNETO 3a

nnawaHe Ha KnuneHra,
KOETO Bb3HMKBA OT|
CnopasymeHneto 3a
npogaxbu wn (ako e
NPUNOXMNMO) oT|

CnopasymeHneTo 33




0OCTaBKK1, Ce CMATa 3a

N3MbIHEHO, ako
nnatwjaHeTo e
KpeaMTupaHo B

OaHkoBaTa cmeTka Ha
bont wnu, cnopepq
cnyyasi, ako KnmeHTtbT
e 3annaTtun LleHaTa Ha
CTOKUTE W3LUANO Ha

MapTHEOpPa 3a
[nocTaBkm B Gpon npu
nocTaeka Ha
Mopbukarta nnm

KnneHTbT € 3annartun
LleHaTa Ha cTOKUTE
M3UASIO U ANPEKTHO Ha

MapTHbLOPAa, B
yupexgeHneTo Ha
MapTHbOpAa.

2.5 In case the Partner
wants to offer its own
delivery services to
the Client for the
delivery of the Goods,
the Client enters into g
Delivery  Agreement
directly with the
Partner and the
conditions applicable
to Delivery Partners
under these General
Terms apply to the
Partner in respect of
the Delivery
Agreement. The
Partner shall attend
and where relevant,
shall ensure that its|
employees and/or
contractors shall
attend, training(s),
pass appropriate
exam(s) and maintain
all licences, permits,
registrations and
approvals required for
the lawful provision of

2.5 B cnyvan, ude
MapTHLOP®LT Xenae ga
npegnara cBou
cobcTBEHN ycnyrm 3a
lnoctaBka Ha KnneHTa,
3a [ocCTaBKa Ha
CrokuTe, KnueHTsT
CKntoyBa

CnopasymeHne 3a
jocTaBka Hanpaso C
MapTHEOpPa "

ycroBusiTa, KOUTO ca
NPUNOXMMN  CNPSIMO|
MapTHLOpUTE 3a
qocTaBka Mo cunaTta
Ha Tesn Oo6wwm

ycrosus, ca
NPUIIOKMMN U CAPSAMO
MapTHbOpPAa, no|
OTHOLUEHVE Ha

CnopasymeHneto 3a
qocTaBka.

MapTHOPBT cnepga
a NpUCHCTBA M ako €
NpUNOXMmMo,  crneaBa
na  rapaHtuipa, 4e
HEroBuTe  CryXutenu
nvnn  U3NbAHUTENN




service(s) pursuant to
Delivery Agreements
under applicable law,
Furthermore, the
Partner shall make
certain before each
delivery of food that
the thermo-bag is
clean and in good
order and is used in a
manner that ensures
food and health safety
and  prevents the
contamination of food.

npucbhcTeaTt Ha
oby4yeHus,
npemunHaBear npes
CbOTBETHUTE U3MNUTU U
noaabpxat
BanuaHocTTa Ha
BCUYKM NULEH3N,
paspeLunTenHu,
pernctpaumm n
onobpeHunsi, Kouto ca
Heobxoanmu 3a
38KOHHOTO
npegocTaBsiHe Ha

ycnyrute no cunata
Ha CnopasymeHuaTa
32  [JOCTaBKU no

cunarta Ha
NPUIIOXKMMOTO
3aKOHOOATENCTBO.
Hewwo noseve,

MapTHLOPBT cnegsa
na ce yBepsiBa npegu
BCAKa [JoOCTaBka Ha
XpaHa, ye
TepMo-4yaHTaTa e
uicta M B Jobpo
CbCTOAHME n ce
n3non3sa Mo HauyuH,

within the meaning of
Directive (EU) 2005/29
and any applicable]
local legislation.

KOWTO rapaHTupa
©esonacHocTTa Ha
XpaHUTE U 34paBeTo U
npegoTepaTsaBa
3aMbpPCABaAHETO Ha
XpaHara.
2.6 All Partners acting 2.6 Bcnuku
on the Bolt Food MapTHbOPY, KOUTO
Platform  shall be onepwupar ypes
considered traders XpaHuTenHara

nnatcgopma Ha bonr,
cnegsa pa  Obaar
Bb3npuemMaHu 3a
THProBUN NO CMUCHNA
Ha [Oupektuea (EC)
2005/29 n BcAKO eaHo|
NPUNOXMMO  MECTHO
3aKOHOOaTeNCTBO.

2.7 Bolt is entitled to

2.7 bonT uma nNpaBoTo




share with the relevant
tax authorities any
information  required

under Council
Directive (EV)
2021/514 of 22 March
2021 amending
Directive 2011/16/EU
on administrative

cooperation in the field
of taxation and any
applicable local
legislation, including
but not limited to anyj
consideration paid or
credited to the Partner
in connection with the
activities carried out
through the Bolt Food
Platform. Where the
Partner does  nof
provide the
information  required
under the Directive
and any applicable
local legislation
referred to above, Bolt
is entitted to (i)
terminate the
Agreement, (ii)
prevent the Partnern
from re-registering on
Bolt Food Platform
and (iii) withhold the|
payment under
Section 7 to the
Partner as long as the
Partner does  nof
provide the
information requested.

na cnogens C
KOMMNETEHTHUTE
NaHbYHU BMactu
BCSKa egHa
UHdopmMaums,
n3uckyema no cunara
Ha [OupektmBa Ha
CbBeTa (EC
2021/514 ot 22 mapT
2021 roguHa 3a

N3MeHeHne Ha
[npekTnea
2011/16/EC  OTHOCHO
a4MVHUCTPATUBHOTO
CbTPYAHNYECTBO B
obnactTa Ha|

jaHbyHOTO oObnaraHe
N BCSKO MNPUMOXUMO
MECTHO
3aKOHOAAaTeNCcTBO,
BKMIOYUTENTHO, HO He
caMO BCSIKO  €dHO

Bb3HarpaxageHue,
3annaLiaHo unu
BNMcaHoO B KpeauTa Ha
MapTHEOpPa BbB
Bpb3Kka C OenHOCTUTE,
N3NbNHABaHU
nocpeacTsoM
XpaHuTenHara

nnatcopma Ha bonT.
B cnyvaute, B kOMTO
MapTHLOPBLT He
npegocrass
nHdopmaumara,
n3nckyema no cunara
Ha [OupektuBata U

BCAKO NPUNOXNMO
MeCTHO
3aKOHOOAaTer1CTBo,

yrnomMeHaTo  no-rope,
bonT we uma npaBoTo
na (i) npekpartu
CnopasymenueTto, (ii
He no3BonsBa  HA
[MapTHLOpa MOBTOPHO

na ce peructpupa Ha




XpaHutenHata
nnatdgopma Ha bonTt n
(iii) 3a4bpXu
nnawiaHeTo no cunara
Ha Pasgen 7 Ha
MapTHEOpPa
IOTONKOBA, AOKOMNKOTO
MapTHLOPBT He
npegocTasu
n3nckaHaTta
nHdopmaum4.

3. PLACEMENT OF
ORDERS

3. NMNACUPAHE HA
NOPBYKHN

3.1 When the Client
has placed an Order,
the Partner ensures
that the confirmation
of the Order will be
decided within the
time period provided in
Schedule 1 (Service
Level Requirements).

3.1 B cnyyan, ue
KnneHTbT € HanpaBun
Mopbuka, MNMNapTHLOPBT
rapaHtmpa, 4e 33
NnoTBbpPXOeHne Ha
Mopbuka wWe Obae
B3€TO pelleHMe BbLB
BpeMeBus nepwoga,

NoCcTaHOBEH B
MpunoxeHune 1
(N3nckBaHuATa 33

HMBO Ha o0bcnyXBaHe).

3.2 In the event thatf
the Partner cannof
provide the Goods as|
requested in  the
Order, the Partner
shall not confirm the
Order in the Bolt Food
Platform, unless an
auto-acceptance
function is enabled, in
which case
requirements in
Schedule 1 (Service
Level Requirements)
of these  General
Terms shall be
followed.

3.2 B cnyyan, ue
MapTHLOPBT HEe MOXe)

na npegocTtasu
Crtokute cnopepn
NMOUCKaHOTO B
Mopbukara,
MapTHLOPBT He
cnegga aa
noTBbpXKaaea
Mopbukarta B
XpaHutenHata

nnatcopma Ha bonr,
OCBEH aKo (pyHKUMATA
3a aBTOMaTUYHO
npuemaHe He e 6una
aKTMBMpaHa, B KOWTO
cny4yan U3nUCKBaHUATA
Ha [punoxeHue 1
(N3nckBaHuATa 33
HMBO Ha obGCnyXBaHe
Ha Tesn Oo6wwm

ycnosust  Wwe 6baar




cnenBaHu.

3.3 The Partner shall
procure that the
Orders are monitored
in a constant manner
during the Opening
Hours of the Partner’s

establishment, in
accordance with the
requirements in
Schedule 1.

3.3 MapTHEOP®BT
crneaBa ga obesneyn
MOHUTOPUPAHETO  Ha
MopbYKNTE NOCTOSIHHO

npes Pa6oTtHoTO
Bpeme Ha
yypexaeHneTo Ha
MapTHbLOPAa, B
CbOTBETCTBME C
N3NCKBAHNATA Ha

MpunoxeHue 1.

4. FULFILMENT OF

4. U3MNBbJIHEHUE HA

under the Bolt Food
Platform from the
moment of signing the

Agreement, unless
otherwise agreed
between the parties,
The detailed
requirements and

instructions for the
handling of Orders are|
provided in Schedule
1 (Service  Level
Requirements) to
these General Terms.

ORDERS NMOPBYKUTE

4.1 The Partner will be 4.1 MapTHLOPBT
ready to launch the] crnedpa ga e rotoe ga
provision of serviceg nycHe

NpegocTaBsAHETO  HA
ycrnyrmte no cunata
Ha XpaHutenHata
nnatcopma Ha bonr,
oT MOMEHTa Ha

noanuceaHe Ha
CnopasymeHueTo,
OCBEH aKo ApYro He €
ouno AOrOBOPEHO
mMexay CTpaHuTe.
MogpobHuTte
N3NCKBaHNSA n
WHCTPYKUMK 3a
obpaboTBaHe Ha
MopbuknTe ca
npegocTaBeHu B
MpunoxeHue 1

(M3nckBaHUA 3a HUBO
Ha obcnyxBaHe) KbM
Te3n OO ycrnosus.

4.2 The Partner shall
use its best]
endeavours to ensure
the availability of all
Goods that are
displayed on the Bolt
Food Platform. In the
event that the Partner
is or is likely to

become unable to fulfil

4.2 MapTHLOPBT
cnegBa  ga  NoOSioOXu
BCUYKM pasymMmHu
ycunus, 3a aa
rapaHTupa

HanMyHocTTa Ha
CtokuTte, M306paseHn
B XpaHuTenHara
nnatdgopma Ha bonT.

B cnyvyan, yel




the Orders, the
Partner will cease to
accept any further
Orders and mark itself
as offline on the Bolf
Food Platform until
readiness to fulfil the
Orders is restored.

MapTHLOPBT € unu
uMa BEpPOSTHOCT [Ja
nsnagHe B
HEBB3MOXHOCT aa
n3nbnHM [opbukuTe,
[MapTHLOPBLT LWe crnpe)
na npvema
OOMbITHUTENHU

Mopbykm 1 cnegea aa
ce Mapkupa  Kato
oconainH Ha
XpaHuTenHarta

nnatgopma Ha bonr,
0  Bb3CTaHOBsIBaHe

ensure that the Goods
comply with the Order
of the Client. The
Partner shall use its
best endeavours to
comply with specific

instructions and
requests of the Client,
if applicable.

roTOBHOCTTA 3a
N3NbIIHEHNE Ha

MopbyKN.
4.3 The Partner shall 4.3 MapTHLOPBT

cneaBa [a rapaHTupa,
ye CTokMTe ca B
CbOTBETCTBME C
MopbykaTta Ha
KnneHTta. MNapTHLOPBT
cnegBa  ga  NOSMOXu
BCUYKM  Heobxoaumu
ycunug, 3a ga cnasu
CbOTBETHUTE

WHCTPYKUMN U UCKaHNS
Ha KnueHta, ako €

4.4 The Order shall be
ready for pick-up by
the Delivery Partner or
by the Client within the|
timeframe specified in
Schedule 1 (Service
Level Requirements).
The Partner has a
right to opt-in and
opt-out from the
take-away function
(i.e. self pick-up by the]
Client) at any time.
The  Partner shall
make sure that a right
Order is picked up by

the Delivery Partner,

NPUNOXNMO.

4.4 Mopbukarta
cneaBsa Aa e rotoea 3a
B3eMaHe oT|
MapTHbOpPa 3a
NOCTaBkM  uUnum Ol
KnueHTa BbLB
BpemeBaTta paMka,
onpeaerneHa B
MpunoxeHune 1
(N3nckBaHUA 3a HUBO
Ha obcnyxsaHe).
MapTHLOPBT nma

npaso [a W3MbIHU U
na He N3MbITHU
dyHKUMATA 33
OTHacsHe (Te.

B3eéMaHe OT CcaMud




In case the Delivery]
Partner picks up a
wrong order, Bolt may
deduct the Order Priceg]
from the weekly
payment between Bolf
and the Partner.

KnueHt) BBbB BCeku
Chy MOMEHT.
MapTHEOPBT  cnepga
na ce yBepu, ue
npasunHata [lopbyka
e ©Owna B3eta oOT
MapTHbOpPa 3a
noctaskn. B cnydan,
ye [lapTHbOpBT 3a
OCTaBKM B3eMme
rpewHa nopbyKa,
BonTt MOXe aa
npuxesaHe LleHaTa Ha
nopbykata oT
exxecegMUYHOTO

nnawaxe mexay bonrT
n MapTHbOpa.

4.5 The Partner shall
ensure that the
ordered Goods are
properly packaged
(incl. in accordance]
with all food safety
requirements of anyj
applicable laws in
case the Goods|
contain food), taking
into account that the
Delivery Partner or the
Client will only be
required to pick-up a
packaged Order. In
case the Goods|
contain  food, the|
Delivery Partner will
also be required to
place it into the
thermo-bag fory
delivery. The)
packaging may not
include any logos of
the competitors Of
Bolt. The packaging
may not include anyj
advertising material of
third parties (incl. the
competitors of Bolt),

4.5 MapTHLOPBT
crnedBa fa rapaHTupa,
ye nopbyaHuTe CTOKU
ca Owunnm HagnexHo
onakoBaHu

(BKMOUUTENHO, B
CbOTBETCTBME C
BCUYKM N3UCKBaHMSA 3a
XpaHuTenHa

©e3onacHocT Ha

BCUYKM NPUNOXUMIN
3aKOHM, B CryyqanTe Ha
CToKM, KOWUTO
CbAbpXaT XxpaHa), C
ornea Ha akra, 4e
MapTHLOPBT 3a
OCTaBKM nnm
KnneHTbT Mma npaeo
0a B3eMe eaNHCTBEHO
onakoBaHa [lopbuka.
B cnyuyan Ha Croku,
KOUTO CbabpXarT
XpaHa, [MapTHLOPBLT 3a
JOCTaBKM CbLLUO Taka
cnedga na rm nNocTtaBu
B TepMoO-4aHTa 33
lnoctaekn. OnakoBkaTa
He MOXe Oa BKN4Ba
KouTo n aa éuno nora
Ha  KOHKYPEHTU Ha




unless agreed
otherwise in the
Partner Specific
Conditions.

Bont. OnakoBkaTta He
MOXe [da  BKIOYB3
pekrnameH marepuvan
Ha  TpeTu  CTpaHu
(BKNHOYMTENHO, Ha
KOHKYpeHTUTE Ha
Bont), ocBeH ako
apyro He e 6wuno

JOroBOPEHO B
CneundpunyHute
ycnosus Ha
[MapTHbOpA.

4.6 The Partner 4.6 MapTHLOP®BT

ensures  that the rapaHTupa, ye

Goods: Crokure:

4.6.1 correspond to
the description of the
Goods on the Bolf
Food Platform
(including indications
that particular Goods
are gluten or nut freg
or suitable fon
vegetarians or vegans|
in case Goods contain
food);

4.6.1 CvoTBeTcTBAaT
Ha onucaHWeTo Ha

Crokute B
XpaHuTenHarta
nnatgopma Ha bonrT
(BKMOUUTENHO,
YKa3aHuAaTa, ye

nageHn  CTokuM  He
cbabpXKaT MMyTeH unu
A0KN, nnu ca
noaxodsiLm 33
BeretapmaHum nunm
BEraHu, B crnyyamte Ha
Ctokun, KOWUTO
CbAbpXaT XpaHa);

4.6.2 are not harmful

4.6.2 He ca BpeaHu 3a

to health or the 30paBeTO nnu
environment; oKomnHaTa cpeaa;
4.6.3 are not deemed 4.6.3 He ce
to be illegal under the Bb3npuemar 3a
applicable laws  or He3aKoHHM MO cunarta
otherwise contravene Ha NPUAOXUMUTE
General Terms; 3aKOHWM MM NOo  Apyr
Ha4uH He
npoTtusopevar Ha

O6LwunTe ycrnosus;

4.6.4 have  been
properly cooked of
prepared and are
otherwise safe, of high
quality, fit for

transportation and

4.6.4 Ca ovnu
CroTBEHU nnu
NPUroTBEHN rno
noaxodsill, HaynH U B
Apyrn OTHOLLEHUSA Cal

©e3onacHu, C BUCOKO




consumption and at an

Ka4yecTBO, MOAXOAALLM

and packaging at all
times (including as|
reasonably required to
withstand the delivery
process);

appropriate 3a TpaHcrnopTupaHe u
temperature fory KOHCymMauus v  npu
consumption by the nogxogsaila
Client in case the Temneparypa 3a
Goods contain food; KOHCyMauus oT|
KnneHTta B criydam Ha
CTOKM, KOWUTO
CbAbpXaT XpaHa;
4.6.5 comply with all 4.6.5 CnasBar
applicable NPUNOXUMUTE
requirements for the M3NCKBaHNA 33
preparation/production npuroTBaAHe/Npon3eoq

CTBO 1 OMNakoBaHe BbB
BCeKM eanH MOMEHT]

(BKMOYUTENHO,
cnopen pasymMHO
M3NCKBAHOTO, na

yCcTosiBaT Ha npoueca
Ha JocTaBka);

4.6.6 correspond to|
the greatest extent
possible to the

4.6.6 CvoTBeTcTBaT B
Haun-ronamara
Bb3MOXHa cTeneH Ha

aware of any illegal
Goods listed on the
Bolt Food Platform.

photography uploaded doTorpacuara,

on the Bolt Food KaveHa B

Platform. XpaHutenHata
nnardgopma Ha bont.

4.7 The Partner must 4.7 MapTHLOP®BT

promptly notify Bolt if cnegga

the Partner becomes CBOEBPEMEHHO na

yBegomu Bont, ako
MapTHLOPBLT Hayyu 3a

nucTBaHe Ha
He3akoHHn CToku B
XpaHuTenHata

nnatgopma Ha bonT.

4.8 Bolt shall have the
right to inspect the
process of the
provision of serviceg
by the Partner at any|
time.

4.8 bont we wvma
npaBoTO na
MHCMNEeKTUpa npoueca
Ha npegocTaBsdHe Ha
ycnyrute oT|
MapTHLOPaA, BLB BCEKU
€ANH MOMEHT.

4.9 Bolt has the right
to cancel the Order
made through Bol

Food Platform

4.9 bonT uma npaBoTo
na aHynmpa
Mopbukara,

HanpaBeHa npes3




unilaterally:

XpaHutenHata
nnatcopma Ha bonT
€0HOCTPaHHO:

4.9.1 if the Client has
requested to cancel
the Order before the
Partner has accepted
the Order. In such
cases the Partner is
not entitled to any fees|
under the Section 7;

4.9.1 Ako KnneHTtsT €
nouckan ppa adynupa
MopbykaTta npeau
MapTHeOPBT Jda e
npuen [Mopbuykata. B
Takusa cny4van,
MapTHEOPBT HAMA
npaBoToO ga nomny4u
Takcu No cunata Ha
Pasnen 7;

4.9.2 before a
preparation notification
has been sent to the
Partner. In such cases|
the Partner is nof
entitted to any fees
under the Section 7;

4.9.2 Mpeaun
yBEAOMIEHNE 33
noarotoBka pna b6bae
nanparteHo 0o

MapTHbOpa. B Takuea
cnydaun, [MapTHBOP®BT
HAMa ga Mma nNpaBoTo
0a nonyydn Takcm no
cunata Ha Pasgen 7;

4.9.3 if the Client has
requested to cancel
the Order before the
Partner has started
preparing the Order. In
such cases the
Partner is not entitled
to any fees under the
Section 7;

4.9.3 Ako KnneHTbT €
nouckan pa adynupa
Mopbykara, npeau
MapTHbOPBT Jda e
3anoyHan ga noaroTes
nopbykata. B Takusa
cnydyan, [lapTHLOPBT
HAMa da vMMma npaBoTo
na nonyyu Takcu no
cunaTta Ha Paspen 7;

4.9.4 if the Client has
requested Order
cancellation after the
Partner has started
preparing the Order
and before the
estimated time  of
delivery of the Ordern
according to the Bolt
Food Platform has
arrived. In such cases
the Partner is entitled
to the fees under
Section 7 of the

General Terms, excepf

4.9.4 AkO KnneHTbT €
nouckan eaHa
Mopbuka pa Obae
aHynuMpaHa crep Kato
MapTHLOPBT e
3anodHan ga noaroTest
Mopbykata wn npeau
na €  HacTbnuno
NpUGNN3NTENHOTO
BpeEME 3a JOCTaBKa Ha
Mopbukarta cnopen
XpaHuTenHara
nnatcopma Ha bonT.
B TE3N cnyyan,

MapTHLOPBT nma




for Goods that do nof
require preparation by
the Partner as per the
Order (e.g. canned or
bottled drinks, retail
products);

npaBoTo ga nony4u
TakcuTe Mo cunarta Ha
Pasgen 7 Ha OOwuTe

yCnoBus, C
N3KnoYeHne Ha
CToKuTE, KOUTO He ce
Hy>XgaaT oT
NOAroToBKa oT
MapTHbLOpPa cnopeq|
MopbykaTta

(Hanpumep, HanNUTKKN B
KOHCepBHU nnm

OyTUNKN, NpPoayKTN 33
TbProeusi Ha ApebHO);

4.9.5 if the Client has
requested to cancel
the Order after the
Partner has started
preparing the Order
and after the
estimated time  of
delivery of the Ordern
according to the Bolt
Food Platform has
exceeded. If the
estimated time  of
delivery was exceeded
due to the Partner’s
fault then the Partner
is not entitled to any
fees under Section 7
of the General Terms.
In such cases Bolt has|
the right to charge the
Partner for the cost of
the delivery; or

4.9.5 Ako KnneHTsT €
nouckan pfa adynupa
Mopbukara, cnen Karo,
MapTHEOPBT e
3anoyHan ga nogroTes
Mopbykata u cneq|
n3Tu4aHe Ha
NpubAN3NTENHOTO
BpeMe 3a JoCTaBKa Ha
Mopbukarta cnopen
XpaHutenHata
nnatcopma Ha bonT.
AKO NpunbNN3NTENHOTO
BpemMe 3a [oCTaBKa €
Ouno npeBuLLIEHO MO
BMHa Ha [lapTHbOpa,
MapTHLOPBT HAMa Aa
uMa  npaBoTO a3
nonyyn  Takcm  no|
cunata Ha Pasgen 7
Ha O6wwuTe ycnosus.
B Tesu cnyyan, bBonT
uMa  npaBoTo A3
Hauucnm Ha
MapTHbOpa pasxoguTe
3a JOCTaBKa; unm

4.9.6 before the Order
has been picked up. In
such cases the)
Partner is entitled to
the fees under Section
7 of the General

Terms, except fon

4.9.6 Mpean
nopbykaTta ga e 6una
B3eTa. B Te3un cnyyan,
MapTHLOPBT Lie nMa
npaBoTo [ga nony4u
TakcuTe Mo cunarta Ha

Pasgen 7 Ha O6wuTe




Goods that do not
require preparation by
the Partner as per the
Order (e.g. canned or
bottled drinks, retail
products).

yCnoBus, C
N3Kno4YeHne Ha
CTOoKUTE, KOUTO He ce
HY>XOasaT oT|
noaroToBka oT

MapTHbOpa, cnopeq|
MopbykaTta

(Hanpumep, HaNUTKN B
KOHCepBM nnm
OyTUNKN, NPOayKTN 34
TbProBusi Ha ApebHO).

4.10 The  Goods
Prices indicated on the|
Bolt Food Platform
may not be more
expensive than the
same Goods would
cost at the Partner’s
establishment, except
(i) in cases off
promotions applicable
only at the
establishment of the
Partner; (ii) if agreed

4.10 LleHnTte Ha
CTOKMUTE, MNOCOYEHN B
XpaHuTenHara

nnatcgopma Ha bonr,
He MOXe pgOa ca
Nno-BMCOKM OT TOBQ,
koeto Crtokute 6Mxa

cTpyBanmu B
yuypexageHneTo Ha
MapTHbLOPAa, g

nskniodeHne Ha (i) B
crnyyan Ha nNpoMouuw,
NpUNoXMMn camo Wu

otherwise in the) €ANHCTBEHO Ha

Partner Specific YYpEeXOeHNeTo Ha

Conditions. MapTHbopa; (i) ako)
npyro e ouno
JOrOBOPEHO B
CneundpuyHmte
yCcrnoBusi Ha
MapTHbOpA.

4.11 In case the
delivery services are
provided by the
Partner, the Partnern
warrants that during
the course of providing
the delivery service, if
complies and where
relevant, its
employees and/or
contractors who are
providing the delivery
service on behalf of
the Partner, comply

with all relevant laws

411 B cnyyan, u4e
YCIyrn 3a 4OCTaBKuM Ce

npepocTassaT oT|
MapTHbLOPAa,
MapTHLOPBT
rapaHtupa, 4e B
TeyeHune Ha
npegocrassHe Ha

ycnyrute 3a [4OCTaBKa,
cnasBa M ako e
NPUNOXNUMO, HEroBuTte
Cry>XuTenmu n/vnu
N3NbIHUTENKW,  KOUTO
npefocTaBsaT  ycnyru

3a JOoCTaBKaTa OT|




and regulations
applicable to  the
provision of delivery
service to the Client.

umeTo Ha [lapTHbOpa,
cnaseat BCUYKM
NPUNOXNMN 3aKOHU 1
pernameHTun, KouTo ca
NPUIOXMMN  CNPSMO
npegocTtaBsHETO  HQ
yCnyru 3a goctaBka Ha
KnneHTa.

4.12 The Partner is
obliged and liable to
comply with all
restraints related to
age-restricted  selling
of goods contained
within any applicable
laws.

4.12 T[lapTHEOPBT €
3adbImKeH n
OTrOBOPEH Oa cnasBa
BCUYKM  OrpPaHNYeHMs
Mo OTHOLUEHWE HAa
npogaxoute Ha CTOKM
C OrpaHuMyeHue no
OTHOLLEHNE Ha
Bb3pacTTa, KOUTO ce
CbAbpXaT BbB BCUYKM
NPUITOXMMN 3aKOHMW.

5. USE OF BOLT]
FOOD PLATFORM
BY PARTNER

5. YMNOTPEBA HA

XPAHUTEJNHATA
NNAT®OPMA HA|
BONT OT|
NMAPTHBOPA

5.1 The Partner will
gain access to the Bolt
Food Platform through
the user account,
Each Partner is|
entitled to have only
one account to use the
Bolt Food Platform. If
the Partner operates
its business through
several
establishments, each
establishment is
provided a separate
sub-account to use the
Bolt Food Platform.
[The account details for
the Partner (and if
applicable, the
establishments) will be|
communicated to the
Partner separately.

5.1 [lapTHbOPBT LEe
nonyyn [octbn Ao
XpaHuTenHata
nnatcpopma Ha bonT
npes noTpeduTenckms
aKayHT. Bcekn
MapTHLOP nma
npasoTo Aa pasnonara
caMO C eduH akayHT,
3a aa n3nonasa
XpaHuTenHata
nnatgopma Ha bont.
AKO MapTHLOP®BT
n3BbpLIBa
TbproeckaTta cu
NENHOCT Npe3 HAKOMKO
yupexaeHus, Ha BCSKO
yupexaeHve ce
npepgoctaBs  OTAereH
nog-akayHt, 3a fJa
n3nonassa
XpaHuTenHara

nnatdopma Ha bont.




MoapobHata

upon performance of]
its services, including
laws regarding the]
working conditions,
protection and safety|
of employees and

WHdopmaLms 3a
akayHTa Ha
MapTHbOpa (1, ako e
NPUNOXNMO, Ha
yupexaeHnsaTa)
crnensa aa obae
cboOLLieHa Ha
MapTHbLOpPa
NOOTAENHO.

5.2 The Partner shall 5.2 MapTHLOPBT

ensure compliance crnegBa Aa rapaHTupa

with applicable laws cnasBaHe Ha

NPUNOXUMUTE  3aKOHU
NPy U3MNbIHEHNE HQ
ycnyruTe cu,
BKMOYUTENHO  3aKOHU
OTHOCHO  paboTHUTE
yCrnoBusl, 3awutata u

other members of the| GesonacHocTTa Ha
Partner’s personnel. cnyxuTenute n Apyru
4yrneHoBe Ha
nepcoHana Ha
MapTHbOpA.
5.3 All information 5.3 LanaTa
regarding the Partner, nHdopmaums no|
the Partner’s| OTHOLLEHnE Ha
establishments and MapTHbLOPAa,
their menus is| yypexnoeHusaTta Ha
uploaded to the Bolt MapTHbOpPa "
Food Platform by the MeHloTaTa UM €
Partner in accordance KayeHa B
with Section 5 of theseg) XpaHutenHata

General Terms, unless|
otherwise agreed with
Bolt. The Partner is
solely responsible for
the information (incl|
Goods Prices and
indication of price
reduction) uploaded
on the Bolt Food
Platform by the)
Partner itself or, as the
case may be, by Bolt.
Should the information|

uploaded to the Bolt

nnatcgopma Ha bonT
oT MapTHbOpa B
CbOTBETCTBME Cl
Pasgpen 5 Ha Tesu
O6Lwu ycrosusi, OCBEH
ako Aapyro He e 6uno
lporoeopeHo ¢ bonr.

MapTHLOPBT HocW
efHonnyHa
OTFOBOPHOCT 33
UHdopmaLmaTa
(BkntounTenHo, Llenn
Ha CTOKUTE 7
noco4ysaHe 3a




Food Platform be
incorrect, the Partnern
is obliged to amend
this information itself
in accordance with
Section 5 of these
General Terms or, as
the case may be, to
inform Bolt of
inconsistencies in
order for Bolt to
amend incorrect
information. The
Partner is also obliged
to provide Bolt with all
data about food which
is mandatory under]
the local laws. All
information  provided
by the Partner,
including in particulan
the information
regarding the
Partner’'s Goods and
Goods Prices and
Opening Hours shall
be accurate. The
Partner shall also
provide additional
information regarding
the Goods (ingredients|
and allergens in case
the Goods contain
food, etc), if the Client
SO requests by
contacting the Partner.

HamaneHa ueHa),
KayeHa B
XpaHuTendHara

nnatdgopma Ha bonT
oT camus [lapTHbOP
unu, cnopeg cryyas,

oT BonT. Ako
nHdopmaumara,
KayeHa B
XpaHuTenHara
nnatdgopma Ha bonT e
HenpasuWnHa,
MapTHLOPBT e
3agbmkeH cam  ja
nonpasu Tasu
nHdopmaums, B
CbOTBETCTBME C

Pasgpen 5 Ha Tesu
O6wn ycrnoBust unu,
cnopen cnydas, Aa
UHdopmmpa BonT
OTHOCHO
HECbOTBETCTBUATA B
eQHa nopbyka, 3a Oa
MOXKe BonTt aa
nornpaBuM  HETOYHATa
nHdopmaums. CbLyo
Taka, [lapTHLOPBT €
3a4bImKEH na
npegoctasn Ha bonr
BCMYKW AAHHN OTHOCHO
XpaHUTe, KOUTO ca
3a4bIMKUTENHN
crnopep MECTHUTE
3aKOHW. Lsanata
nHdopmaums,
npenocTaBsHa oT
MapTHbLOpPAa,
BKITHOMUTENTHO
nHdopmaumaTa
OTHOCHO CTOKMTE Ha
MapTHbopa u LleHuTe
Ha CTOKUTE W
PaboTHoTO Bpeme,
cnegsa  pga  6bae
ToyHa. Coblo Taka,
MapTHLOPBT cnepga




na npegoctasn
OOMbIIHUTENHA
MHOpPMaLMA OTHOCHO
Ctokute (CbCTaBkM U
anepreHu, B crnyyau
Ha Ctoku, KOUTO)
CbObpXaT XpaHu U
apyrn), ako KnueHTtbT
novcka ToBa, cnep|
KaTo ce CBbpXe (
MapTHbOpAa.

5.4 For accepting and
processing Orders|
through the Bolt Food
Platform, the Partner
shall either acquire a
device on its own o
buy / rent a device
from Bolt. Bolt may
ask for a deposit for
the rented device from
the Partner.  The
Partner procures that
all rented devices and
related equipment will
be maintained in good
order. Upon the
termination of the
Agreement, all rented
devices and any other
equipment provided by
Bolt for using the Bolf
Food Platform shall be]
returned to Bolt in
good order, taking into
account the normal
wear and tear. Bolt
may impose
instructions on how to
return the devices. If
the Partner fails to
return the rented
devices and any other
equipment, Bolt may
impose a contractual
penalty in the amount
equivalent to the value

5.4 3a npuemaHe w

obpaboTBaHe Ha
Mopbykm npes
XpaHuTenHara

nnatgopma Ha bonr,
MapTHLOPBT cnegsa
win  ga  npugobue

YCTPOMNCTBO
CaMOCTOATENHO, WK
na 3aKkynu/Haeme

ycTponcteo oT bonr.
BonT moxe ga noucka

0enosnt 3a
OTAaAEHOTO MOA4 Haem
YCTPOMNCTBO oT
MapTHbOpA.

MapTHLOPBT cnegsa
na  rapaHtuipa, 4e

BCUYKM HaeTu
VYCTpOMCTBa n
CcBbp3aHo obopyaBaHe
e obpart
nogabpXaHn B Jobpo
CbCTOSIHME. Mpwu
npekparsiBaHe Ha
CnopasymeHueTo,

BCUYKM HaeTu

YCTPOMCTBA W BCHAKO
npyro obopyaBaHe,
npegocraBeHo oT|
BonT 3a wu3nonsBaHe
Ha XpaHuTtenHara
nnatgopma Ha bonr,
cnegBa da BbpHE Ha
BonTt B nobpo
CbCTOSAHME, KaTo




of the device or keep
the deposit if a deposit
was applied. When
necessary, Bolt and
the Partner shall agree|
on the maintenance of
the replacement of the
rented devices.

B3eme npensua
obnyanmHoTO
U3HOCBaHe. BonrT|

MOXEe [da  HamnoXwu
WHCTPYKUMM  OTHOCHO
HauyMHa Ha BpbLUAHE
Ha ycTponcTeaTa. AKO
MapTHEOPBT HE BbpHE
HaeTuTe yCcTPOWCTBa U
BCUYKMN apyru
YCTPONCTBA, Bbonr
MOXEe [da  HamnoXwu
noroBopHa rnoba Ha
CTOWHOCT,

eKBMBarneHTHa Ha
CTOMHOCTTa Ha
YCTPONCTBOTO MU Aa
3agbpXM  genosuTa,
ako aenosut e oun
NPUIOXEH. B
cnyyauTte, B KOUTQ
ToBa € Heobxooumo,
bont u TlapTHLOP®HT

cneaBsa aa ce
OroBoOpPAT aa
nogabpxat nnm
3aMeHAT HaeTuTe
YCTPONCTBA.

5.5 Bolt is not liable for
and does not commit
to provide continuous
tech-support for the
effective functioning of
the Bolt Food Platform
on any device (incl.
any operating system).
The Partner
undertakes to install
and/or use all updates,
upgrades or modules
provided by Bolt. Bolf
is not liable for anyj
damages or loss oOf
profit resulting from
the failure to perform
the obligation set out
in this Section 5.

5.5 bonT He Hocu
OTFOBOPHOCT 32 WU He
noema 3agbiHKeHUeTO
na npegocTass
HenpekbcHaTa
TeXHU4ecKa
noaapbXKa 3a
eEeKTUBHOTO
YHKUMOHUPAHE  Ha
XpaHuTenHara
nnatgopma Ha bonT
Ha BCSKO YCTPOMWCTBO|
(BKMOUMTENHO, BCAKa
eqHa  onepaumoHHa

cuctema).

MapTHLOPBT ce
3agbrkaBa na
WMHCTanmpa nvnu
n3nonassa BCUYKMN




aKkTyanusauum,
HagrpaxgaHus nnu
Moaynm,

npegocTaBeHU oT|
bont. BonT He Hocwu
OTrOBOPHOCT 3a Bpeau

nnm 3aryba Ha
nevyanoa, nopaamu
HeusnbrAHeHne Ha
3abIMKEHNETO,
M3MOXEeHN B  TO3M
Pasnen 5.

5.6 The Partner shall
at all times utilise good
industry practices in
the information
technology  industry
with respect to
comparable services
to prevent the
introduction of viruses
into the Bolt Food
Platform. If the Partnen
breaches the said
obligation and a virus|
is found to have been
introduced to the Bolt
Food Platform as 4
result of a breach of
the General Terms by
the Partner, then the
Partner shall (at its
own cost) provide
reasonable assistance
to mitigate the effects
of the virus and
reimburse to Bolt all
damages arising from
the eradication and
remedying of the Bolt
Food Platform.

5.6 BbB BCcekuM eauH
MOMEHT, [1apTHLOP®BT
cnegBa ga M3nonsea
noGpuTe nNpakTUKM B
cekTopa Ha
MHGOPMaLMOHHNUTE

TexXHonormm ¢ orneq
Ha CXOOHM ycnyru 3a

npegoTepaTaBaHe
BbBEXJaHETO Ha
BMpYCH B
XpaHuTenHata

nnatgopma Ha bont.
AKO MapTHLOP®BT

HapyLX YNOMeHaToTO
3agbikeHne n obae
YCTaHOBEHO, Y€ BUPYG
e Own BbBeaeH B

XpaHuTenHara
nnatgopma Ha bonr,
B pesyntar oT|
HapyLlaBaHe Ha
O6wunte ycnosust OT
MapTHbOpAa,

MapTHLOPBT cnegsa
(3a cBoA cobcTBeHa

cMmeTKa) aa
npegoctasn  pasyMHO
CcbaencTemne 3a
orpaHudaBaHe Ha
Bb3OencTBuATa Ha
BUpyca n na

obe3wetrn bont 3a
BCUYKM Bpeaun, KOouUTo
ca Bb3HUMKHaNM OT




npemMaxBaHeTo "
nonpaBsHETO Ha
XpaHuTendHara
nnardgopma Ha bont.

5.7 The Client may|
leave feedback and
make complaints
through the Bolt Food
Platform. If the
complaint relates to
particular Goods the
Client will be required
to make such
complaints within 30
days from the delivery
of the Order. Bolt shall
tend to the complaints|
at its own discretion
and decide how to
resolve them. Bolt,
acting reasonably,
may refund the Goods
Price (or a part of it) to
the Client at its own
discretion and claim
compensation for if
from the Partner. If the
Partner continues to
receive complaints
from the Clients, Bolf
has the right to
temporarily  suspend
the Partner from using
the Bolt Food Platform
or terminate the
Agreement. Bolt has
the right to establish a
customer complaints
and refund policy, that
shall be a part of the
General Terms and
mandatory fon
compliance for the
Partner.

5.7 KnneHTbT MOXE)
na octaBum obpaTHa
Bpb3ka M Oa Harnpasu
onnakBaHusi npes
XpaHutenHata
nnatcopma Ha bonT.
AKO OonnakBaHeTo ce
OTHacs 0o
onpeaenenn CToKn, oT
KnnexTa e ce
M3nckea gda OTNpaBu
TE3N OnnakeaHus B
cpok oo 30 gHm oT
[nocTtaBkarta Ha
Mopbukara. Bonr
cnegBa ga pasrnega
onnakeBaHusATa rno
cBoe cobCcTBEHO
YCMOTpEHME U  Aa
B3EMe peLleHne Kak
na rn paspewn. bonr,
Kato  pgewncrtea no
pa3yMeH HayuH, MOXE
na Bb3CTaHOBU
LleHata Ha cTOKUTE
(Mnn yact oT Hed) Ha
KnneHta no cBoe
cobcTBEHO
yCMOTpeHne wn  aa
npeteHampa
obesleTeHne 3a Hero
oT [MapTHbopa. AKoQ
MapTHLOPBLT
npodbikasa na
nony4aea OnJiakBaHWs
oT Knunentute, bonT
e uvma  npaBoToQ

BPEMEHHO aa
npeycTaHoBu
ynoTtpebaTta oT
MapTHbOpPa Ha
XpaHuTenHara

nnatgopma Ha bonT




unM ga  npekpartu
CnopasymeHueTo.

bonT uma npaeoTo ga
YCTaHOBW NONUTMKA 33

pasrnexpaHe Ha
onnakBaHUATA OT|
KIMNEeHTN n
Bb3CTaHOBABaHE Ha
cpencTtea, KOATO|

cnegBa ga e 4vacT oT
O6bwunte ycnoBust U

3a0bIKUTENHU 33
crnasBaHe oT|
[MapTHLOpAa.

5.8 The Partner shall
at all times utilise high
quality  and high
resolution photos for
the displaying of
Goods on the Bolf
Food Platform. In case
such photos do not

fulfil the above
mentioned
requirements, Bolt

reserves the right tog
refuse the uploading
of the provided photos
on the Bolt Food
Platform and ask for
replacements or
upload equivalent or
similar pictures at its
own discretion.

5.8 BbB Bcekn eauH
MOMEHT, [lapTHLOP®BT
cnegsa ga M3nonsea

BMCOKOKaA4YE€CTBEHM
CHAMKM C  BWUCOKa
pesoniouuns 3a
n3obpassaBaHe Ha
Ctokute B
XpaHuTenHara

nnatgopma Ha bonr.
B cnyyan, 4e Tesun
CHUMKM He|
yAoBreTBopsiBaT
N3NoXeHUTe No-rope
naunckeaHuns, bont cu
3anasea MpaBoTo Aa
oTKaxe na Kaun
npenocTaBeHUTe
CHUMKMN Ha
XpaHuTenHara
nnatdgopma Ha bonTt n
na  noucka  3amsHa
unm €KBUBaNEHTHU
UNM NoAoOHU CHUMKM
no cBoe coObBCTBEHO
YCMOTpEHME.

5.9 Bolt is entitled to
change, modify on

discontinue either
temporarily of
permanently, the

provision in whole on

partially of the

5.9 bonT nma npaBoTo
0a MpPOMEHs, U3MeHs
UNu ga npeycTaHoBM,
BPEMEHHO UnM  3a
NMOCTOSIHHO,
npeaocTaBsiHETO
N3UAN0 UM YaCTUYHO




information society
service by introducing
and/or  discontinuing
some functionality of
the Bolt Food Platform
as well as altering in
other way or deleting
the Bolt Food Platform
at any given time. Bolt
will communicate to
Partners its decisions
to discontinue
functionality(ies)
accordingly.

Ha  ycnyraTta Ha

WHAOPMAaLIMOHHOTO
obLecTBO ypes
BbBeXOaHe n/vinn

npeyctaHoBsABaHe Ha
HAKOS
OYHKLUMOHANHOCT  Ha

XpaHuTenHara
nnatgopma Ha bonr,
KakTo n ypes

M3MEHSIHE MO  Apyr
Ha4YnH UNN N3TPMBAHE
Ha XpaHutenHata
nnatcopma Ha bonT
BbB BCEKU eavH
MoMeHT. bonT cneaBa
na cbobOwaBa Ha

5.10 All content
uploaded to the Bolt
Food Platform g
subject to the sole
responsibility of the
Partner, and Bolt is
under no obligation tg
actively monitor  on
review such content
under Regulation (EU
2022/2065 of the
European Parliament
and of the Council of
19 October 2022 on a
Single  Market Forn
Digital Services and
amending Directive
2000/31/EC  (Digital
Services Act).
Nevertheless, Bolt is
entitled to remove any
allegedly illegal
content  after the
receipt of a notice

MapTHLOpPUTE
peweHnata cu  Oa
npeycTtaHoBU
CbOTBETHUTE cu
OYHKLMOHAMHOCTM.
5.10 LanoTo
CbAbpXXaHue, KayeHo,
B XpaHutenHata
nnatcopma Ha bonr,
e npegmer Ha
eHomnM4yHaTa
OTrOBOPHOCT Ha

MapTHbOpa, N bonT He
e 3agb/KeHo  Aa

MOHUTOPUPAa nnn
npernexaa no
akKTMBEH Ha4nH TOBA
CbAbpXaHune no|

cunata Ha PernameHT
(EC) 2022/2065 Ha
EBponerickusa
napnameHT ”  Ha
CbBeTa oT 19
OKTOMBPU 2022
rogunHa OTHOCHO
eOVHHMS rnasap Ha
undcpoBu ycnyrm mn 3a
n3mMeHeHune Ha
[npekTnea

regarding the

2000/31/EO (AkT 3a




existence of such
content on the Bolf
Food Platform. Should
the Partner disagree
with Bolt's decision on
removal of the
content, the Partner is
solely responsible for
proving that the
content is not illegal or
incompatible with
these General Terms
within Bolt's internal
complaint-handling
procedure.

undpposute  ycnyrm).
Bce nak, bont wuma
npaBoTO Aa npemMaxHe
BCSIKO eqHo
CbAbpXaHue, 3a KOeTo
ce TBbpAW, Ye €

He3aKOHHO, cnen
nony4yasaHe Ha|
yBedoMIneHne

OTHOCHO

CblLLECTBYBAHETO  HA
TOBa CbAbpXaHue Ha
XpaHutenHata

nnatcgopma Ha bonT.
AKoO [MapTHLOPBLT He €

cbrraceH c
peweHneTo Ha bonT
na npemaxHe
CbAbpPXaHMETO,

MapTHLOPBT HOCU
CaMOCTOSATENHO

usanata  OTFOBOPHOCT
na Aokaxe, ye
CbAbPXaHMETO He €
HE3aKOHHO nnu

HEeCbBMECTUMO C Te3u
O6wn ycnoBust B

pamkuTe Ha|
BbTpeLlHaTa
npoueaypa Ha bonT 33
obpaboTBaHe Ha
ONfIakBaHWs.

5.11 If any of the
information the
Partner provides to
Bolt is deemed to be]
illegal content under
applicable laws  or
otherwise contravenes
these General Terms,
Bolt reserves the right
to:

5.11 Ako koATO M A4
ouno  mHdopmauus,
npegocTaBsiHa oT
MapTHbOopa Ha bonT,
ce Bb3npuema 33
HEe3aKOHHO
CbAbpXaHue no|
cunarta Ha
NPUNOXMUMNTE 3aKOHU
mnn no Apyr Ha4uH
NPOTMBOPEYM Ha Te3u
O6wum ycnosusa, bonT
Cu 3anasBa nNpaBoOTO
na:

5.11.1 remove, disable

5.11.1 npemaxasa,




access or demote
such content;

AeakKTuBupa [OocCTbla
mnn AgemMoHTupa TOBa

payment due from Bolf
to the Partner;

CbAbpPXaHWE;
5.11.2 suspend, 5.11.2 npeycTaHoBwW,
terminate or restrict npekpaTu unm
any monetary OrpaHuYn BCSIKO €OHO

napu4Ho nnawiaxe,
ObmKMMO OT bonT Ha
MapTHLOPA;

5.11.3 temporarily}
suspend the Partner
from using the Bolt
Food Platform or
terminate thig
Agreement.

5.11.3 BpeMeHHO pfa

npeycTaHoBu
ynoTtpebaTa oT
MapTHEOpPa Ha
XpaHuTendHara

nnatdgopma Ha bonT
Unu ga npekpaTtu ToBa

5.12 Bolt is entitled to
suspend, for a
reasonable period oOf
time and after having
issued a prior warning,
the processing Of
notices and
complaints submitted
through the internal
complaint-handling

system by the
Partners that
frequently submit
notices or complaints
which are manifestly

unfounded. While
assessing the
circumstances for the
suspension, Bolt
considers the
following:

CnopasyMmeHue.

5.12 bonTt nma
npaBoTo ha
npeycTaHoBw, 3a
pasymMeH nepuog O
Bpeme n cneq
n3gaBaHe Ha
npeaBapuTenHo
npegynpexaeHue,
obpaboTBaHeTO Ha
yBEOOMIEHUSA 7
onnakeBaHusi, KOUTO Ce€
nogaear npes

BbTpellHaTa cucrtema
3a pasmmexngaHe Ha

onnakeBaHus oT|
MapTHbOpUTE,  KOMUTO
4yecTo nogaear
yBEOOMIEHUSA nnm
onnakBaHus, KOUTQ
04YeBUOHO ca
HeobOoCHOBaHMW.
[JokaTo oLeHABa
obcTosTencTeata 3a
npeycTaHoBsIBaHe,

bonT B3ema npeaBu]
crnegHuTe acnekTu:

5.12.1 the absolute
numbers of items of
manifestly illegal
content or manifestly|

5.12.1  ABCONOTHUAT,
OpoV Ha apTUKynuTe C
O4YEeBNOHO HE3aKOHHO,
cbabpXKaHve nnm




relation to the total
number of items of
information  provided
or notices submitted
within a month; and

unfounded notices of O4YeBUOHO

complaints, submitted HeoboCcHoBaHU

within a month; and yBEe4OMIEHMUS unmm
onnakBaHus,
nogageHn B paMKuTe
Ha MeceL; 1

5.12.2 the relative 5.12.2 cbvoTBeTHaTa

proportion of notices yacT oT|

and  complaints in yBeooMIIeHusATa n

ONnnakBaHuWsiTa,  BbB
Bpb3ka c oblmna dpon
Ha npepocTaBeHara

UHdopmaLms unm
nogageHuTe
yBEeOOMIEHUSA B

paMKUTE Ha MeCeL, U

5.12.3 the gravity of
the misuse of the
notice action
mechanisms; and

5.12.3 TexecTtta Ha

5.12.4 (if applicable
the intention of the
complainant fory
submitting manifestly,
unfounded complaints.

5.13 Bolt is entitled to
suspend, for a
reasonable period of
time and after having
issued a prior warning,
the provision of
information society|
services to the

Partners that
frequently provide
manifestly illegal

information on the Bolt
Food Platform. While
assessing the
circumstances fon

suspension, Bolt

3noynotpebarta c
MexaHu3MnTe 3a
yBeaoMIeHne
OTHOCHO
npeanpuemaHe Ha
nencrTeme; un

5.12.4 (ako e
NPUIIOXNMO)
HamepeHneTo Ha
pkanbonopatens 349
nogaeaHe Ha
04eBUAHO
HeoboCcHOBaHMU
onnakBaHuA.

5.13 bonTt nma
npaBoTo aa
npeycTaHoBMw, 33
pasymeH nepuoa o
Bpeme n cnen
n3pgaBaHe Ha
npeaeapuTenHo
npegynpexaneHune,
NpegocTaBsHETO  HA
YCIyru Ha
MHOPMAaLIMOHHOTO
obLecTBo Ha

MapTHLOpUTE, KOMUTO
4ecTo  NPEeAoCTaBdT
BUANMO HEe3aKoHHa

MHdopmaLms B




considers the
following:

XpaHutenHata
nnatcgopma Ha bonT.
Mpn oueHsBaHe Ha
obcToATencreara 3a
npeyctaHoBsBaHe,
bonT B3ema npeasng
cnegHuUTe haktopu:

5.13.1 the gravity of
the false information
provided; and

5.13.1 TexecTTa Ha
npegocraseHarta
danwmsa
nHdopmaums; n

5.13.2 the nature of
the illegal content; and

5.13.2 xapaktepa Ha
HEe3aKOHHOTO
CbObpXaHue; n

5.13.3 (if applicable

5.13.3 (ako €

the intention of the NPUNOXMMO)

Partner while HaMepeHneTo Ha

providing such MapTHbOpPa npu

information. npegocTaBaHe Ha Tasu
MHdopmMaLums.

5.14 As part of the 5.14 Kato w4act oT

Bolt Food Platform, XpaHuTenHarta

Bolt upon its sole
discretion may grant
and thus revoke
Partner’s direct access
to the so-called
partners’ portal, which
enables Partner to
populate, amend and
otherwise change
content on a
Partner-dedicated
section of the Bolt
Food Platform.

nnatgopma Ha bonr,
no cBoe NNYHO
YCMOTpEHME, Bbonr
MOXe Aa npeaocTaBu
n cnegq ToBa [A3
OTMEHM OVNPEKTHUSA
nocTbn Ha lNapTHbopa
N0 Taka HapeveHus

noptan Ha
napTHbOpPUTE,  KOETQ
npegocTaesi

Bb3MOXXHOCT Ha
MapTHbOpPa ha

nomnbnea, nonpass W
no Jpyr HadyuH pfda

NpoMeHs
CbAbPXaHMETO B
pasgena, NocBeTeH Ha
MapTHbOpUTE, Ha
XpaHuTenHarta

nnatgopma Ha bonT.

5.14.1 The Partner
hereby acknowledges
that it is solely

responsible for

5.14.1 lNo cunaTta Ha
HacTosLWNUTE YCNOBKS,
MapTHLOPBLT

NoTBbPXAaBa, ye




granting, changing,
controlling and/or
removing rights for its
representatives to
access the so-called
partners’ portal on
behalf of the Partner.

CaMOCTOSATENNHO  HOCM
usnata OTrOBOPHOCT]
3a npefocTaBsHETO,
npomsHaTa,
KOHTPONMpaHeTo
n/vnn npemaxsaHeTo
Ha npaBa 3a [OCTbN

Ha cBouTe
npeacTaBuTenu [o
Taka Hape4yeHus
noptan Ha

NnapTHbOPUTE OT UMETO
Ha lMapTHbopa.

5.14.2 The Partner
hereby acknowledges
that by enabling its|
representative to
access the partners’
portal on behalf of the]
Partner, it is granting
its representative an
access right to edit
Partner’s preferences
and  menus  (incl.
Goods Prices),
configure campaigns|
and special offers,
view Orders (incl.
Order history), grant
accesses to  other
users and/or take
other actions available
in the partners’ portal.

5.14.2 Mo cunata Ha
HacTosLWNUTE YCNOBWS,
MapTHLOPBLT
NnoTBbpPXKaaBa, Ye Kato
npegoctaBs  AOCTbN
Ha CBOS NpeacTaBuTen
0o noprtana Ha
napTHLOPUTE OT UMETO
Ha MapTHbOPA,
npegoctaBs Ha CBOS
npegcrtaBuTen npaso
Ha JocTbh, 3a A4
pegakTupa
npegnoYMTaHusiTa Ha
MapTHbOpa U MeHIOTa
(BkntounTenHo, LleHu

Ha CTOKMW), aa
KOHGourypupa
KamnaHuu "
cneumanHn  odepTy,
na npernexana
Mopbykm
(BKMOYUTENHO,
ncropus Ha
MopbukuTe), na

npegoctaBs OOCTbMNU
0o apyrvn notpebutenn
w/vnn ga npegnpuema
apyru nencTeuns,
HaInM4yHKW B NopTana Ha
napTHbOpPUTE.

5.14.3 The Partner
hereby acknowledges

that it is  fully

5.14.3 Mo cunarta Ha
HaCTOSILLUTE YCIOBMS,

MapTHLOPBT




responsible for and
bound by any
amendments, updates
or any other changes
(including pricing) that
any of its
representatives, to
whom Partner hag
granted access-rights,
make to a content on
a  Partner-dedicated
section of the Bolt
Food Platform.

NnoTBbLPXKAABA, ye
HoCK NbnHa
OTFOBOPHOCT 3a U €
06Bbp3aH C KOUTO MU
na Ouno nonpaeku,
aKkTyanusaumm nnm
Kouto un pa  o6uno
npyru NPOMEHM
(BKNHOYMTENHO, B
LeHoobpasyBaHeTo),

KouTo Herosm
npegcraBuTenu, Ha
Kouto [lapTHLOPBLT €
npegoctaBun  npaesa

Ha AocCTb, ca
N3BbPLUNN B
CbAbpXaHue Ha
pasgen, NocBeTeH Ha
MapTHbOpPAa, Ha
XpaHuTenHarta

nnatgopma Ha bonT.

6. FEES

6. TAKCH

6.1 In consideration
for Bolt's services as

the agent for
mediation of the Sales
Agreements the

Partner shall pay the
Agency Fee to Bolf
per every Order of the|
Client made through
the Bolt Food
Platform. The Agency
Fee is calculated as]

the Agreed
Percentage from the)
aggregate gross

Goods Price earned
by the Partner from
the Orders placed
through the Bolt Food
Platform  during a
particular  reference|
period.

6.1 B 3amsHa Ha
ycnyrmte Ha bont, B
KayecTBOTO MYy Ha
areHT 3a
nocpegHNYecTBO Mo
CnopasymeHuata 33
npogaxow,
MapTHEOPBT cnepga
na 3annawa
AreHTCckata Takca Ha
bont 3a BCsKa
Mopbyka Ha KnueHTa,
HanpaBeHa npes
XpaHutenHata
nnatcopma Ha bonT.
AreHTckata Takca ce|
n3yncnsaea KaTo
[loroBOpeHns NpoLEeHT
OT CbBKYMHUTE OPYTHU
LleHn Ha cTOKMTE,

crneyeneHn oT|
MapTHbOpPa oT
[MopbukuTe,

HanpaseHu npes

XpaHuTenHara




nnatopma Ha bonrT
npes onpeaernex
pedepeHTEH Nepuroa.

6.2 Bolt may, at it
sole discretion,
change the Agency
Fee from time to time|
on 30 days prior
written notice to the
Partner. If the Partner
does not want to be
bound by the revised
Agency Fee, it may
terminate the
Agreement on 30 days
written notice to Bolf
and before the revised
Agency Fee comes
into effect. If the
Partner issues a
notice of termination of
the Agreement before
the revised Agency
Fee comes into effect,
it shall not be bound
by the revised Agency|
Fee notwithstanding
that the effective date
of termination of the
Agreement is after the
proposed effective
date of the revised
Agency Fee. In the

absence of a
termination notice,
Partner shall be

deemed to  have
accepted the revised
Agency Fee.

6.2 bonT MoOXxe, nQ
cBoe NNYHO
YCMOTpEHUe, Aaa
npomeHs AreHTckarta
Takca,
OTBpeEMe-HaBpeMe,

KaTo n3npawa
30-gHEeBHO

npegussecTune o
MapTHbOpAa. AKo

MapTHEOPBT He Xenae
na 6boe o6Bbp3aH ¢
npepasrnegaHa
AreHTCKka Takca, MOXe|
na npekpartu
CnopasymeHuneTo G
30-gHeBHO

npeaou3BecTne B
nmcmeH Bua go bont m
npean
npepasrnegaHaTta

AreHTCcka Takca [Ja
Bnese B cuna. Ako
MapTHLOPBT K3gage

yBe4OMIIEHNE 3a
npekparsiBaHe Ha
CnopasymeHueTo,
npeau
npepasrnegaHara

AreHTCcka Takca [Ja
Bne3e B cuna, HAma
na 6boe o6Bbp3aH ¢
npepasrnegaHaTta

AreHTcka Takca, 06e3
ornen Ha pakta, 4e
jaTata Ha BnM3aHe B
cuna Ha
npekpaTsBaHeTo  Ha
CnopasymeHuneTo €
cneg  npennoXxeHara
nata 3a BnuM3aHe B
cuna Ha
npepasrriegaHara

AreHTcka Takca. [lpwu




OTCbCTBUETO Ha
yBe4OMIIEHNE 33
npekparsBaHe, LWe ce
CcCMSATa, yel
MapTHLOPBT € npuern
npepasrriegaHara
AreHTcKka Takca.

6.3 The Partner shall
also pay Service Fees
to Bolt for the use of
the device (if
applicable) and
software. In addition
Bolt may charge the
Partner a fee for
running a marketing
campaign which shall
be agreed between
the parties.

6.3 CobLuo Taka,
MapTHLOPBT cnegsa
na 3annawa
CepBM3HM Takcn Ha
BonTt, 3a u3nonassaHe
Ha YCTPOWMCTBOTO (ako
€  MPWIOXUMO) U

codpTyepa. Kato
NONbNHEHNe KbM
ToBa, bont mMoxe pa
Hauucnsea Ha
MapTHbOpa Takca 3a
nposexaaHe Ha
MapKeTUHroea

KamnaHus, KOSAITO|

cnega  aga  O6bae
[noroBopeHa mMexay
cTpaHuTe.

6.4 All fees are subject
to VAT.

6.4 Bcuukm  Takcu
cnegBa pfa  oObgar
obnaranu ¢ 4AC.

6.5 In case the
delivery services are
provided by the
Partner, the Partner
will receive the
Delivery Fee for each
delivery. If an Order is|
subject to Minimum)
Order Value, the Client
will  reimburse the
Partner the Small
Order Fee. All fees
earned for the
deliveries made by the
Partner’'s employeesg
and/or contractors will
be credited into the
bank account of the

Partner, who will

6.5 B cnyyam Ha
YCryrn 3a [O0CTaBKM,
KOWTO Ce NnpeaocTaBsT
oT MapTHbLOpPAa,
MapTHEOPBT we
nonyyn TakcaTa 3a
JjocTaBka 3a  BCsKa
lnoctaBka. AKO efgHa
Mopbyka e npegmerT
Ha MwuHumanHa
CTOMHOCT Ha
nopbykata, KnuMeHTbT
cnegga aa
Bb3CTaHOBSIBA Ha
MapTtHbopa  Takcarta
3a Manka nopbyKa.
Bcunykm Takem,
crneyeneHn 3a

ocTaBkuTe,




distribute the fees as
agreed with the
employee and/or]
contractor.

N3BbpLUEHN oT
cnyxutenute  uunu
N3NbIHUTENUTE Ha
MapTHbOpa, cneaBa
na ObaaTt BNMcBaHU B
KpeauTa Ha GaHkoBaTa
cMmeTKa Ha NMapTHbopa,
KOWTO Le pasnpeaenu

TakcuTe cnopep|
1OroBOPEHOTO CbC]
CNyXnUTens n/nnu
N3NbIHUTENS.

7. INVOICING AND 7. ®AKTYPUPAHE U

PAYMENTS NNAWAHUA

7.1 The Partner
undertakes to issue to|
the Client valid cash
register’s receipts or to|
the Bolt Business
Customer invoices for
the Goods Price, and
in case the delivery
services are provided
by the Partner, for the
Delivery Fee and
(where applicable) for
the Small Order Fee.
The issued cash
register’s receipts are
transported and/or
handed over to the
Client together with
the Goods. Bolt may
prepare and issue to
the Client
informational  receipt
(i.e. cost summary) for
the Goods Price, and
in case the delivery]
services are provided
by the Partner, for the
Delivery Fee and
(where applicable
Small Order Fee, on
behalf of the Partner.

7.1 T[lapTHbOpPBT cCe
3agblirkaBa ga usgaea
Ha KnueHTa BanuaHu
pa3nnckn oT|
permctbpa 3a napu B
Gpon nnn Ha BunsHec
KnneHtute Ha bont
dakTypu 3a LeHaTa
Ha CcTOKMTE, W B
cnyyam, 4e ycnyrute
3a aocTtaBka ce
npenocTaBaATt oT|
MapTHbOpPAa, 3a
Takcata 3a gocrtaBka
N (ako e MpUNOXMMO)
3a Takcata 3a marka
nopbyka. N3gageHuTe
pasnuckn oT|
permctbpa 3a napu B
Opon ouBar
TpaHCnopTMpaHu

nw/vnn npegaBaHn Ha
KnueHTta, 3aegHo cbC
Ctokute. bont moxe]
na  wusrotBa M A4
m3pnaBa Ha KnueHTta

WHdopmMaLMOHHa
pasnucka (Te.
00600LLEeHne Ha

pasxogute) 3a LleHa
Ha CTOKMTE, M B
cny4yanm Ha ycnyru 3sa
JOCTaBKW, KOWUTO ce




npegocTassaT oT|
MapTHbLOpPAa, 3a
Takcata 3a [OoCTaBKku
n (ako e MpurIoXmMmo)
Takcata 3a marnka
nopbYKa, OT MMETO Ha

in case the delivery]
services are provided
by the Partner, the
Delivery Fee and
(where applicable) the
Small Order Fee, for
all  completed and
delivered or handed
over Orders made or
registered through the
Bolt Food Platform to
the Partner for a given
reference period,
except for Orders for
which  the Delivery
Partner or the Client
paid the Goods Price
to the Partner directly,
in which case the
Partner undertakes tg
forward the Agency
Fee to Bolt for a given
reference period. Any|
deductions made by
Bolt in relation to
complaints are done in
accordance with
Section 5.7 of the
General Terms.

MapTHbOpAa.
7.2 Bolt undertakes to 7.2 BonTt ce
forward the Goods] 3aablkaBa na
Price payments (less npenpawa
the Agency Fee), and nnawaHuaTa Ha

LleHata Ha CtokuTe
(MyHYC AreHTcKaTa|
Takca) n B cnydamn, ye
ycnyrute 3a OOCTaBKu
ce npegocTaBAT  OT,
MapTHboOpa, Takcata
3a gocTaBka U (ako e
npunoxmmo), Takcata
3a Marnka nopbuka, C

ornen Ha
3aBbpLUEHUTE "
lnocTaBeHn mnm
npegageHn [lopbuku,
HanpaseHu nnn
perncTpmpaHm npes
XpaHuTenHara

nnatdgopma Ha bonr,
Ha [lapTHbopa, 34
nageH  pedepeHTeH

nepwoa, c
N3KIo4YeHne Ha
MopbukMTe, 3a KOUTO
MapTHEOPBT 3a
[jocTaBKku mnm

KnueHTbT € 3annartun
LleHata 3a cTOKMTE]
Hanpaso Ha
MapTHbOpa, B KOWTO
cnyyan [MapTHLOP®BT
ce 3agbmkaBa Aa
npenpawa AreHTckaTta
Takca KbM bBont 3a
nageH  pedepeHTeH
nepuog. Bcunykn
npuxeaLlaHus,

M3BbpLUBaHM OT bonT




BbB BPb3Ka C

onnakBaHusATa, ce
n3BbpLuBaT B
CbOTBETCTBME C
Pasnen 5.7 Ha

O6wmTe ycrnosus.

7.3 Invoicing and
payments under thig
Agreement  between
Bolt and the Partner
will be made after
each reference period,
Unless agreed
otherwise between the)
parties, the reference
period shall be one
calendar week. If any
reconciliation
payments are required
with respect to the
reference period
thereafter, the parties
will communicate such
need and, if
necessary, make the
relevant reconciliation
payments in
connection with the
payments related to
the next reference
period.

7.3 dakTypupaHeTo W
nnawaHuaTa no
HaCTOSALLOTO

CnopasymeHune mexay,
bont u [lapTHboOpa
cnegsa pa  Obaar
N3BbpLUBaAHU cneq
BCEKU pedepeHTeH
nepuog. OcBeH ako|
apyro He e 6wuno
JOrOBOPEHO  Mexay
cTpaHuTe,

pedepeHTHUAT
nepvon cneasa fa ce
cuuTa 3a egHa

KaneHgapHa cegmuua.
AKO ca Heobxogumu
nnawaHus npu ceepkal

c ornen Ha
pedepeHTHUA nepuog
cnen HEroBoTo

M3TMYaHe, CTpaHUTe
crnegBa Aa CbOOLUAT
3a Ta3n HyXga u, ako
e Heobxogumo, pfa
n3sbpLuar
CbOTBETHUTE
niawaHusa nNpu CBEpKa
BbB Bpb3ka c
nnawaHuaTa,
CBbp3aHu CbC
cneaBawms
pedepeHTEH Nepuroa.

7.4 Within three)
business days from
the expiry of each
reference period Bolf
will issue an invoice to
the Partner for the
Agency Fee, Service

Fees and any other

74 B cpok go Tpu
paboTHWN OHW, CYMUTAHO|
OT U3TUYaHe Ha BCEKM
pecdepeHTeH nepwvog,
BonTt cnensa aa
n3gaesa aktypa Ha
MapTHbOpPa 3a
AreHTckarta Takca,




applicable fees for a
given reference
period. If anyj
payments are to be
made by Bolt to the|
Partner in relation to
the reference period,
the Partner will issue
an invoice to Bolt.

Takcute 3a
obcnyXBaHe U BCUYKM
ocTaHanM NpPUNOXUMMH
Takcu 3a aaneH
pedepeHTEH nNepuoa.
AKO KOUTO M Aa o6uno
nnawaHusa crefea ga
ObaaT M3BbPLLBAHN OT|
bont Ha [lapTHbopa
BbB Bpb3Kka C
pedepeHTHUA Nnepuoa,
MapTHLOPBT cnegga
na uvsgage akTypa)
Ha bonT.

7.5 All payments
between Bolt and the
Partner will be settled
by way of set-off to the
maximum extent
possible. All  othern
payments between
Bolt and the Partner
that cannot be set off
will be made by way of
bank transfers.

7.5 Bcuyku nnawanms
Mexay BonTt "
MapTHbOpa cnedea Aa
Oboat ypexgaHu ypes

npuxeallaHe 1o
nblHaTa Bb3MOXHa
CTEeneH. Bcuukn

ocTaHann nnaiaHus
Mexay bonTt n
MapTHbOpa, KOUTO HE
MOXe na obaarT

7.6 Bolt may, at its
own discretion, limit
the payment of Goods|
Price to the Partner in
cash by the Delivery
Partner. Bolt may also,
at its own discretion,
require the Partner to
make a deposit to Bolf
to enable cash
payments to be made
to the Partner by the
Delivery Partner. The)
payment obligation
between the Client
and the Partner in
case of self pick-up by

the Client may be

npuxeaHaTu, we
Oboar  M3BbLbPLUBAHM
ypes ©aHkoBMU
npeBoaMW.

7.6 Bont wMoOXe, no
cBoe cobCTBEHO
YCMOTpEHUE, na
orpaHvuyaBa
nnawiaHeTo Ha

LleHaTa Ha CTokuTe Ha
MapTHbOpa B Gpon OT|
MapTHEOpPa 3a
noctaBku. CbLUo Taka,
BonT Moxe, no cBoe
cobcTBEHO

YCMOTpEHUe, Aaa
namcka ot lNapTHbOpa
na M3BbpLUM Oeno3uT
B nonsa Ha bonT, 33
na Moxe nnawjaHus B
Opon aa obaar

MN3BbpLUBaAHU Ha




settled by direct
payment in case the
Partner has self
pick-up by the Client
opted-in.

MapTHbLOpPa oT
MapTHEOpPa 3a
[OCTaBKu.

3aQbImMKEHNETO 33
nnawiaHe Mexay|
KnnenTta "

MapTHbOpa, B cnyyan
Ha CaMOCTOSATENHO
B3emaHe oT KnmeHTa,
MoXe Ja obae
ypeneHo ypes
OVMPEKTHO nnawiaHe, B
cnyyam, ye
MapTHLOPBT e
akTMBMpan yHKuMaTa
3a CaMOCTOSATENHO
B3emaHe ot KnueHra.

7.7 Any outstanding
principal amount due
to Bolt should be paid
by the Partner to Bolt
upon receipt of
respective notification
from Bolt.

7.7 Bcska egHa
HeusnnaTeHa cyma no
rmaBHuUUaTa, KOATO €
obmkuva  Ha  bonr,
crnensa aa obae
3annawaHa oT
MapTHbopa Ha bonT
npu nonyyasaHe Ha
CbOTBETHOTO

yBegomMmneHue ot bonr.

7.8 In case the Partner
fails to make the
payment under
Section 7.7, it shall be|
liable to pay 0,5%
interest per day from
the total amount that is
overdue. The Partner
is liable to
compensate Bolt all
reasonable expenses|

(including those
charged by any debf
collection agency)

together  with all
administrative, legal
and other costs|
incurred in the
collection of any|

overdue payment. The

7.8 B cnyyan, ue
MapTHLOPBT He
M3BbLPLWN MNNALAHETO
no cunarta Ha Pa3spen
7.7, we obae
OTroBOpPEH na
3annawa 0,5% nuxea
QJHEeBHO OT obuwaTa

cyma, KOSITO e
npocpoyeHa.
MapTHLOPBT e
OTrOBOpPEH Aaa
KomneHcupa bonT 33
BCUYKMN pasyMHu
pasxoau
(BKNIOUMTENHO  TE3MN,
KOUTO ca ounu

HayuCneHn OT BCHKa
egHa areHuMa 33

cbbupaHe Ha




Mminimum
compensation charge
for such costs is EUR
10 (or equivalent in
local currency).

obnrose) 3aegHo
BCUYKU
AAMWHUCTPATUBHN,
cbaoebHn u gpyru
pasxoau, NOHECEeHM
npy cbbupaHe Ha

BCSAKO eaHo
NPOCPOYEHO MraLlaHe.
MuHumanHoTo

HayMcCneHne 3a Te3u
pasxoan e 10 eBpo
(M ekBMBaAnNEeHTH3
cymMa B MeCTHaTa
Banyra).

7.9 Bolt has the right
to forward and publish
the data of the Partner
and the fact, sum and
other relevant
information of debts off
the Partner under this
Agreement to debt
collection agencies
and other debt
management service
providers  for  the
recovery of debts
and/or for the
publication,
processing and
management of data
in the debtors'
database, as well as
for the publication of
debt data for the
purposes of making
credit decisions.

7.9 bonT nma npaBoTO
na npenparu n
nybnvkysa  gaHHUTE
Ha MapTHeOpa 1
dakta, cymata MU
npyra CbLLIEeCTBEHA
WHAOPpMaLMsT OTHOCHO

AbrropeTe Ha
MapTHbOpa no TOBa
CnopasymeHue, Ha

areHUMn 3a cbOupaHe
Ha AObnroBe u gpyru
[JOCTaBUYMLM Ha yCryru
3a ynpaBneHne Ha
nbnrose 34
Bb3CTaHOBABAHE  Ha
obarose  w/vnu 3a

nybnukyBsaHe,

obpaboTBaHe "
yrnpaBrneHve Ha
naHHWTe B 6asuTe o7
[NaHHK Ha

ONBXKHULMTE, KakTo U
3a nybnvkyBaHe Ha
NaHHW 3a Obnra 3a
uenvTe Ha B3emMaHe Ha
KPEeaUTHWN peLleHus.

8. TERM, 8. CPOK HA
TERMINATION AND| NENCTBUE,
SUSPENSION OF| NMPEKPATABAHE WU
USE NMPEYCTAHOBABAH
E HA YNOTPEBATA
8.1 The Agreement is 8.1 HacTtosawoTo




entered into for an CnopasymeHune ce
unspecified period off CKItouBa 3a
time (without term), HeonpedeneH nepuog,
unless agreed oT Bpeme (6es
otherwise in the onpegenex CpOK),
Partner Specific OCBEH aKko Opyro He €
Conditions. Ovno [oroBOpeHO B
CneundunyHute
ycrnosus Ha
[MapTHLOpAa.

8.2 If the Partner
breaches any of its
obligations under the
Agreement, any|
applicable laws or
regulations, disparage
Bolt, or cause harm to
Bolt’s brand,
reputation or business|
as determined by Bolf
in its own sole
discretion, or Bolt has
reasonable belief of
fraudulent acts by the
Partner when using
the Bolt Food
Platform, Bolt has the
right to temporarily]
suspend the Partner
from using the Bolt
Food Platform or
terminate thig
Agreement without]
any  obligation to
compensate for the
loss of profit.

8.2 Ako [lapTHbOP®T
Hapywu Kouto WM fJa

ouno cBOM
3a0bIDKEHNSA no
cunarta Ha)
CnopasymeHueTo,

BCUYKM  MPUNOXKUMM
3aKOHU nnu

pernameHTu, KreBeTu
BonT vnn npuynHABa
Bpean Ha MapkaTta Ha
Bbonr, penytauuaTa
Unu TbproeBckata My
nenHoct cnopepq
onpeneneHoTo oT|
BonTt no Heroeo
cobcTBEHO
YCMOTpeHue, nnm
Bont wuma pasymHu
OCHOBaHMS Oa BSpBa,
ye n3MaMHuN OencTBus
ca Ounu wn3BbPLUEHU
oT [lapTHbOpa npu
n3nonssaHe Ha
XpaHuTenHara
nnatgopma Ha bonr,
bont wuma npaBoTO

BPEMEHHO aa
npeycTaHoBu
ynoTtpebaTta oT
MapTHbOpPa Ha
XpaHuTenHara

nnatgopma Ha bonT
uwnn  ga  npekpartu
HacToALWOTO

CnopasymeHne  6Ges

KakBoTo U pga 6wuno




3aabimKkeHne na
usnnatu obesLeTeHne
3a 3aryba Ha nevanoba.

8.3 The Partner has
the right to terminate
the Agreement without
cause at any time by
giving notice at least
30 days in advance.
Bolt has the right to
terminate the
Agreement with
Partner at any time by
giving reasoned notice
at least 30 days in
advance. Bolt shall not
notify the Partner of
termination in advance
if Bolt:

8.3 lMapTHLOPBT uMa
npaBoTO Aa npekpaTtu
CnopasymeHueto, 6e3
1a nocoyBa MpUYMHA,
BbB BCEKM eauH

MOMEHT, KaTto
npegocTrasu NnoHe
30-gHEeBHO

npegussectne. bonT
uma  npaBoto A3
npekpaTtu
CnopasymeHueTo,
CKITHOYEHO C
MapTHbOPaA, BbB BCEKU
eOUH  MOMEHT, KaTo

npegocTasu NnoHe
30-gHeBHO
obocHOBaHO
npegoussectne. bonT
He cneasa na
yBeaoMsABa
MapTHbOpa  OTHOCHOQ
npekpaTsaBaHeToO

npegBapuTENHO,  ako|
BonrT:

8.3.1 is subject to a
legal or regulatory
obligation which
requires Bolt to
terminate the provision
of the whole of its
online intermediation
services to a given
Partner in a manner
which does not allow
Bolt to respect that
notice period; or

8.3.1 e appecatr Ha
3aKOHOBO unm
perynaTtopHo
3aaQbIkeHne,  KOeTo
m3nckea ot bont A4
npekpartum
npedocTaBsHETO  HA
BCUYKM CBOW OHMalH
ycnyru 33
nocpegHMYecTBO  Ha
inageH [MapTHbop Mo
Ha4nH, KOWTO He
nossonsasa Ha bonTt ga
cnasu To3u nepuog Ha
npean3BecTue; Unu

8.3.2 exercises a right
of termination under
an imperative reason
ursuant to national

8.3.2 ynpaxHu npaso
Ha npekparsBaHe,
nopagv vMmnepaTMBHa

NnpnynHa, no cunarta




law; or

8.3.3 can demonstrate)
that the Partner]
concerned has
repeatedly infringed
these General Terms,
resulting in the)
termination of the
provision of the whole]
of the online
intermediation
services in question.

Ha HaLUWOHAaITHOTO
3aKOHOOATENCTBO; UMK
8.3.3 MOXe Ja
neMoHCcTpupa, ye
CbOTBETHUAT
MapTHLOP
MHOrOKpaTHO e
HapyLasan Tesn
O6Lwn ycnoBus, Koeto
BOOM Ao
npekparsiBaHe
npegocTtaBaHETo  HA
BCUYKMN BbMNPOCHM
OHMaWH ycnyrm  3a
NnoCpeaHNYeCTBO.

8.4 The Partner has

the right to
extraordinarily
terminate the

Agreement without a
notice period, if Bolf
repeatedly fails t9g
comply with of
breaches any of the
obligations set forth in
these General Terms.

8.4 [MapTHLOPBT uMa
NnpaBoTO M3BbLHPEAHO
na npekpaTtu
CnopasymeHuneTo, 6e3
nepvog, Ha
npeavsBecTue, ako|
BonT MHOrokpaTHO He
crnassa vnu HapyLlaBsa
KoUTo M ga 6uno oT
3agbrkeHuaTa cu,
N3noXxeHn B  Te3u
O6Ln ycrnoBusi.

8.5 The termination of
the Agreement will not
affect:

8.5 [lpekpaTtaBaHeTo
Ha CnopasymeHneTo
HAMa [a MoBnusie Ha:

8.5.1 any accrued
rights of either party,
including any right to
receive any payments|
due but unpaid before
the termination; or

8.5.1 kouTo 1 aa 6uno
Bb3HMKHANM npaea Ha
BCSKA efHa CTpaHa,
BKITIOUYMTENHO  BCSIKO
eqHo npaBeo 3a
nony4aBaHe Ha
nnawaHus, Kouto ca
OBIDKUMKW, HO He ca
Gunu N3BbPLUEHN
npegm

NpeKpaTsiBaHETO; UK

8.5.2 obligations,
which are expressed
to survive the
termination.

8.5.2 3agbmKeHusTa,
KOUTO N3PUYHO creaBa
na ocrtaHat B cuna
cnep npekpaTsBaHETo.

8.6 In the event thatf
after the extraordinary

8.6 B cnyyan, ye cnen
N3BbHPEOHOTO




termination of the|
Agreement there is an

ongoing offline
marketing  campaign|
featuring (among

others) the Partner or
any of the Partner’s|
establishments, then
Bolt is entitled to]
refrain  from making
any changes to the
campaign  materials
regarding the Partner]
or the Partner’s
establishments.

npekparsBaHe Ha
CnopasymeHneTo, uma
npogbiKasalla
odnainH
MapKeTUHroea
KamnaHus, KOSITO|
n3obpassisa (ocBeH
BCUYKO OoCTaHarno)
MapTHbOpa UK KOUTO
" na ouno
yupexageHns Ha

MapTtHbOpa, bont we
MmMa npaBoTo Jda ce

Bb3ObpXKM oT|
N3BbpLUBAHETO Ha
NpoOMeHu B
KaMnaHunHuTe
MartepuanuM  OTHOCHO
MapTHbOpPa nnm
yupexageHnara Ha
MapTHbOpAa.

9. LICENSING, DATA
PROCESSING AND
INTELLECTUAL

PROPERTY RIGHTS

9. JIMUEH3WPAHE,
OBPABOTBAHE HA
OAHHU U NPABA HA
MHTENEKTYAJTHA
COBCTBEHOCT

9.1 Bolt grants 4
revocable,
non-exclusive,
non-transferable,
non-sublicensable
licence to the Partner
for using the Bolt Food
Platform for the
purpose of selling
Goods and, in case
the delivery services
are provided by the
Partner, for providing
the delivery service.

9.1 bonT npepoctass
OTMEHUM,

HEU3KIHYNTENEH,
HenopanexaLty Ha
npexBbprsiHe,
Henopanexaly Ha

cy0-nuueHanpaHe
nuueHs3 Ha lMapTHbopa
32 u3nonsBaHe Ha
XpaHutenHata
nnatdgopma Ha bonr ¢
uen npogaxba Ha
Ctokn n, B cny4yan Ha
yCnyrn 3a [OCTaBKMu,

npegocTaBsiHU oT|
MapTHbOpPAa, 3a
npegocTraBsHe Ha
ycnyra 3a JocraBka.
9.2 By concluding the 9.2 MNocpencteom
Agreement, the CKIMoYBaHe Ha
Partner grants a CriopasymeHneTo,




royalty free
sub-licensable
worldwide
non-exclusive licence)
to Bolt to wuse,
reproduce, distribute,
communicate, modify,
translate, publish of
publicly display the
Partner’s Content for
operating, promoting,
and improving the Bolf
Food Platform, unless|
otherwise agreed
between the parties,
[The licence is valid for
as long as the
Partner’s Content ig
protected by
intellectual property|
rights. The Partner
represents and
warrants that it is the
holder of the
respective intellectual
property rights and
that its name and
trade mark and all
material to be
uploaded in the Bolt
Food Platform by Bolt
(including, but not
limited to photos of the|
Goods) does nof
infringe any third party|
rights, including anyj
intellectual property|
rights. In cases wherg]
the photos of the
Goods are taken on
the expense of or by a
person appointed by
Bolt, all rights related
thereto (including
intellectual property|
rights and the right of]

use) shall belong to

MapTHLOPBT
npegocTtass
noanexawy, Ha
cy6-nuueH3unpaHe,
CBETOBEH n
HEN3KM4YnTENeH
nuueHs Oe3)
3annawaHe Ha bont
na n3nonasa,
Bb3MNpoun3Bexaa,
oncTpnbyTtupa,

KOMYHUKNpA, W3MEHS,
npesexaga, nybnukyea
unun  nyébnuyHo  ga

n3obpassisa
CbobpxaHueto Ha
MapTHbOpPa 3a
ekcnnoatmpaHe,
npomMoTupaHe "
nogobpsiBaHe Ha
XpaHutenHata

nnatgopma Ha bonr,
OCBEH aKO OpYyro He e
ouno JAOrOBOPEHO
Mexay CTpaHuTe.
JInueH3bT € BanuaeH
[JOTONKOBA, OOKOIKOTO)
CbAabpxaHMeTo Ha

MapTHbOpPa e
3aLNTEHO
nocpeacTBoM npaeata
Ha WHTEnNeKTyanHa
CcoBCTBEHOCT.
MapTHLOPBT
neknapupa n
rapaHTupa, ye €
nputexaren Ha
CbOTBETHUTE NpaBa Ha
WHTENeKTyanHa

cOOCTBEHOCT ©  4e
HaVMMeHOBaHNETO "
TbproBckata My Mapka
N BCUYKM MaTepuanu,
Kouto crnegsa  [Aa
obaat KayeHu B
XpaHuTenHara

nnatgopma Ha bonT




Bolt. If the Partner hag
opted to buy the
licence for the use off
the photos of Goods,
the Partner will be)
granted access to and
it may use such
photos of Goods for
any purposes, except
for displaying them on
platforms that are
competing with Bolt
and using them for the
provision of the same|
services as the
Partner provides to
Bolt.

oT Bonr
(BKMOYUTEMNHO, HO He
caMO  CHVWMKU  Ha
Crokute) He
HapyLuaBaT KoMTO 1 Aa
Buno npasa Ha TpeTu
CTpaHuW, BKMOYUTENHO

npasa Ha
WHTeneKTyanHa
coDOCTBEHOCT. B

cny4yaunTe, B KOUTO
CHUMKNTE Ha CToKkuTe
Ca B3€TWN 3a CMETKa Ha

unu oT nuue,
onpegeneHo ot bonr,
BCUYKU npaea,

CBbp3aHu c TAX
(BKMOUMTENHO, MNpaBa
Ha WHTeneKTyanHa
cobGCTBEHOCT n
npaBoTo Ha ynotpeba
cnenga na
npuHagnexart Ha
BbonT. Ako MapTHBOPBT
e u3bpan pa 3akynu
nuueHsa 3a ynotpeba
Ha CHUMKUTE Ha
CrokuTe, Ha
MapTHbOpa e Obae
npegocTtaBeH [AOCTbIN
no ©n Moxe pa
M3Mon3Ba Te3N CHUMKU
Ha CTokMTe 3a BCUYKU
uenu, oCBeH 3a
n3obpassiBaHETO UM
Ha nnatdopmMn, KOUTO
Ca KOHKYPEHTHM Ha
bont " Ja m

n3nornassa 3a
npepocTtassiHe Ha
CbLUMTE YCIYrn, KOUTO,
MapTHLOPBT

npegocrasa Ha bonr.

9.3 All intellectual

property rights|
regarding the
software,

9.3 Bcuuku npasa Ha
WHTEeNeKTyanHa

cobcTBEeHOCT no
OTHOLUEHVE Ha




documentation or
information used or
developed by or on
behalf of Bolt during
the provision of
services under the

General Terms
(including the Bolf
Food Platform,
Confidential

Information and wherg
relevant, photos of
Goods), as well as all
data and statistics
about the sales made
through the Bolt Food
Platform belong tg
Bolt. The Partner shall
not copy, maodify,
adapt,
reverse-engineer,
decompile or
otherwise discover the)
source code of the
Bolt Food Platform or
any other software
used by Bolt. Bolt shall
maintain the data and
statistics about the
sales for each
reference period for a
period of one year
after the end of said
reference period.

codTyep,

OKyMeHTaLms nnu
nHdopMaLmna,  KOATO
OuBa m3nonssaHa Unu
ce paspaboTBa OT Unu
oT MMeTo Ha bonT no

Bpeme Ha
npegocrtaBsiHe Ha
ycryrm no cunarta Ha
OowuTe yCcrnoBus
(BKMHOUUTENHO,
XpaHuTenHarta
nnatgopma Ha bonr,
MoBeputenHa

nHdopMaLma U, ako €
NPUITOXMMO,  CHUMKM
Ha CToKMTE), KakTo U
BCUYKU JaHHU "
CTaTUCTUKA  OTHOCHO

npogaxouTe,
N3BbpLUBaHU npes
XpaHuTenHara
nnatcopma Ha bonr,
npuHagnexar Ha

BonT. MapTHLOPBLT HE|
OvBa pga  Kkonupa,
N3MeHs, aganTupa,
nm3BbpwBa  0ob6paTHO
WHXXEHEePCTBO,
gekomnunmpa unu noj
apyr HaunH Aaa
OTKPUBA U3XOAHWS KO
Ha XpaHutenHaTta
nnatcopma Ha bonT
mnm BCEKU apyn
codpTyep, U3nNon3BaH
oT BonT. BonT
CbXpaHsBa n
noaabpXa [AaHHu W
CTaTUCTUKA  OTHOCHO,
npogaxbute 3a BCEKU
pedepeHTeH nepuon
3a nepwod OT edHa
rogvMHa crnep Kpas Ha
CbOTBETHMSA
pedepeHTeH nepunoa.

9.4 The Partners are

9.4 Ha lMapTHbOpuTE €




expressly  prohibited
from engaging in any
form (manual  or
automated) of data
scraping, data mining,
data extraction, or any|
automated collection
of data from the Bolf
Food Platform,
including  but  not
limited to the use of]
bots, spiders,
crawlers, or any other
automated means.

n3pnyHO  3abpaHeHo
1a y4acTBaT B KakBaTo
n pga 6uno dopma
(ppYHa nnm
aBToMaTu3vpaHa) Ha
naBaHe Ha [aHHW 3a
ckpan, p[obuBaHe Ha
NaHHW, U3BMMYaHe Ha
AaHHW UK KOEeTO M Aa
Buno aBTomMaTn3npaHo
cbOvpaHe Ha [aHHK
oT XpanutenHata
nnatdopma Ha bonr,
BKITHOYMTENHO, HO He
camo ynoTtpebata Ha
6otoBe (bots), nasum
(spiders),  rbceHMuM
(crawlers) wnu pgpyru

for a period of five
years following the|
expiry or termination
of the Agreement, Bolf
and the Partner shall
not disclose and shall

maintain the)
confidentiality of all
Confidential

Information of the
other party.

aBTOMaTU3NpPaHu
cpeacTsa.
9.5 The terms and 9.5 CpokoBete u
conditions for ycrnosusaTa 33
processing the obpaboTBaHe Ha
personal data of the NMUYHKW  JaHHM  Ha
Clients and the KnuneHtute "
Delivery Partners are MapTHbOpUTE 3a
established in [JOoCTaBKu ca
Schedule 2 (Data yYCTaHOBEHM B
Sharing Agreement). MpunoxeHune 2
(CnopasymeHune 3a
crnoAensiHe Ha JaHHW).
10. 10. NMOBEPUTENEH
CONFIDENTIALITY XAPAKTEP
10.1 During the term 10.1 [lpe3 cpoka Ha
of the Agreement and nencreme Ha

CnopasymeHuneTo 1 3a
nepvog OT NeT roavHun
cneq W3TUYaAHETO UMK
npekparsBaHeTo  Ha
CnopasymeHueTo,

bont u T[lapTHLOP®HT
He cneaBsa aa
onoBecTABaT U cneaBa
na noaabpXxarn
noBepuTenHocTTa Ha
usnata [loseputenHa

UHdopmaLms Ha|




npyrata ctpaHa.

10.2 Confidential
Information of the
other party may be
disclosed to third
parties only subject to
a prior written notice of
the other party.
Notwithstanding  the]
above, Confidential
Information may be
disclosed to the party’s
attorneys, auditors,
accountants,
consultants and
subcontractors,
provided that such
persons perform their
obligations in
connection with the
Agreement and are
subject to a
confidentiality clause.

10.2 T[loBeputenHara

nHdopmaums Ha
apyrata cTpaHa Moxe
aa obae
onoBecTsBaHa Ha
TPETU CTPaHW camo U
€MHCTBEHO ako
opyrata cTtpaHa e
npegocrtasuna
NMCMEHO

yBedoMIieHMe B TO3U
cMmucbn. bes ornen Ha
N3NOXEHOTO MNO-rope,
MoBeputenHaTta

UHdopMaLms MoXe aa
Obae  onoBecTABaHa

Ha afBokaTtuTe,
oauTopuTe,
cyeToBOAMTENUTE,
KOHCYNTaHTUTe n

NoA-M3NbIHUTENNUTE
Ha cTpaHaTta, npw
ycroBue, 4e  Te3u

nuua U3NbRHABAT
3aQbIKEHUATA CU BbB
Bpb3ka CbC

CnopasymeHmeTo n ca
CTpaHa no Knaysa 3a
NOBEPUTEITHOCT.

11. ANTI-MONEY]
LAUNDERING
RULES

11. NMPABUNA
CPELLY MNPAHETO
HA NAPU

11.1  The Partner
warrants that it is in
compliance with the
requirements of anyj
applicable anti money
laundering laws and
regulations applicable]
to it. The Partner
warrants that it is not
and any of its affiliates
or ultimate beneficial
owners is not subject
to any international

sanctions,  boycotts,

1.1 MapTHEOPBT
rapaHTupa, 4ye cnassa
N3NCKBaHMsATa Ha
BCUYKM npaBuna WU
pernameHTn  cpeLuy
npaHeTo Ha napw,
NPUNOXUMN  CNPSAMO,
Hero. MapTHLOP®BT
rapaHTupa, 4ye He e u
Kouto ©n pga 6uno
Herosm CBbp3aHu
nmua  unm- KpamHu
cobcTBeHNUN-6eHedM

LUUEHTU He ca




foreign trade controls,
export controls,
non-proliferation,

anti-terrorism and
similar laws, decrees,
ordinances, orders,
demands, requests,
rules or requirements.

noanoXeHu Ha
MeXayHapoaHu
caHKLUmH, OolKkoTH,
KOHTpOn Ha
Jy)xgecTpaHHaTa

TbProBus, KOHTPOI Ha
eKcrnopTa, 3aKoHW 33
HepasnpocTpaHeHue,
3aKOHU cpeLly
TepopuaMa un  gpyru
noaobHu 3aKOHMW,
NMOCTaHOBIEHWS,

Hapenbu, 3anoBeawm,
MCKaHWUA, npasunia nnn

the Partner from using
the Bolt Food Platform
without prior notice, for|
the purpose of
detecting fraud or any
other violation thereof.

N3NCKBAHWSI.
11.2 Bolt has the right 11.2 Bont nmal
to conduct reviews of npaBoTo Ja
the Partner’s npernexana

compliance with ant crna3BaHETO oT|
money laundering MapTHbOpa Ha
rules and/or suspend npasunara cpeLuy|

npaHeTo Ha  napu
n/vnu ga npeycraHoBM

ynoTtpebaTta oT
MapTHbOpPa Ha
XpaHuTenHara

nnatgopma Ha bonT
6e3 npegumssecTue, 3a
uenuTe Ha 3acuyaHe
Ha n3Mama unm KouTo
m ga 6uno gpyrn
HapyLUEeHUS.

11.3 The Partner hag
to notify Bolt
immediately of anyj
circumstances that
may refer to a violation
of this Section 11.

11.3 MapTHLOPBT]
cnegea ga YyBeOoMM
BonTt He3abaBHO 33
BCUYKU
obcTosATENCTBA, KOWUTO
MOXe [Ja ce OTHacsT
N0 HapylwaBaHe Ha
To3n Pasgen 11.

12. LIABILITY AND
INSURANCE

12. OTrOBOPHOCT]
N 3ACTPAXOBAHE

12.1 Bolt is not liable
for the performance of
the Sales Agreement
nor for any claimsg

presented under the

121 bont He e
OTroBOpPEH 33
M3nbITHEHNE Ha
CnopasymeHneTo 3a

npoaaXou, HUTO NbK




Sales Agreement,
including  but  not
limited to cases of
sale and/or handing
over of alcoholig
beverages or any
other Goods controlled
under applicable local
laws to Clients who
are below the required
minimum age and
only during the times|
allowed under
applicable laws as well
as in case the Client
fails to pay directly to
the Partner at the
Partner’s

establishment in case
of pick-up.

3a npeTeHLmH,
HanpaBeHM NO cunata
Ha Cnopa3ymeHneTo
3a npoaaxom,
BKMIOYMTENHO, HO He
camMo  cryvauTe H3
npogaxota n/nnn
npuemMo-npeaaBaHe Ha
anKOXOMHW  HanUTKK
wnm - gpyrm  CTokwm,

KOUTO ouBar
KOHTpOnupaHu noj
cunara Ha

NPUIIOXKUMNTE MECTHM
3akoHW Ha KnueHTtuTte,
KOUTO ca nop|
Heobxoaumarta

MVHMMasHa Bb3pacT U
caMO 1 eOUHCTBEHO MO
Bpeme, No3BONEHO
crnopeqn, NPUNOXUMNTE
3aKOHW, KakTo U B
cnydyan, 4ye KrnmeHTbT
He 3annaTu Hanpaso
Ha MapTHbOpa B
yupexgeHneTo Ha
MapTHbOpa B cryyan
Ha CaMOCTOSATENHO
B3emaHe ot KnueHra.

12.2 Bolt is not liable
for any indirect]
damage or loss Of
profit that the Partner
may bear due to
possible interruptions
of availability  on
functioning of the Bolf
Food Platform in anyj
device.

122 bont He ¢
OTFOBOPEH 3a KOWUTO U
na 6uno  KocBeHu
wetn mnu 3arybu Ha

nevyanoa, KOWUTO
MapTHEOPBT MOXe Ad
rnoHece nopaav
Bb3MOXHU
npekbCBaHUA Ha
Hanu4yHocTTa nnm
PYHKUMOHMPAHETO HA
XpaHutenHata

nnatcopma Ha bonr,
BbB BCAKO  efdHO|
YCTPOWCTBO.

12.3 Bolt is not liable
for any indirect]

damage or loss Of

12.3 bBont He ¢
OTFOBOPEH 33 KOMUTO U

na  Ouno  KOCBEHU




profit, unless caused
intentionally or due to
gross negligence.

wetn unu 3aryba Ha
neyanda, OCBEH akKo|
He ca BMnIM yMULINEHO
NPUYMHEHN UK ce
obmkaTt  Ha  rpyba

and all claims, suits,
actions on
administrative
proceedings,

demands, losses,
damages, costs, and
expenses of

whatsoever nature,
including attorney’s
fees and expenses in
respect of or resulting
from the performance
of the services by the
Partner under the
General Terms.

HEOPEXXHOCT.
12.4 The Partner shall 12.4 MapTHLOP®BT
indemnify, defend and crnensa aa
hold Bolt harmless] obe3sLeTaBa 3a,
from and against any npegnasea n

3awmTaBa bont o7
Kouto M ga 6uno u
BCUYKM npeTeHLmn,
nena, CbaedHU
nencTeus unu
aAMUHUCTPaATUBHN
NPOn3BOACTRA,
nUcKaHus, 3aryowm,
wetn, pasxogu MU
Pa3HOCKN OT BCSIKAKbB
XapakTep,
BKITHOMUTEITHO
aaBoKaTcKuTe
XOHOpapu W pasxoau
BbB Bpb3ka C WK

Bb3HMKBALLM oT
N3NbIHEeHNe Ha
ycnyrute oT

MapTHbOpa no cunaTta
Ha OOwmTe ycnoswms.

12.5 The Partner shall
indemnify to Bolt all
extra costs that Bolt
incurred due to the
Partner breaching its
obligations under the
Agreement (e.g. and
not limited to the costs
of having the Delivery
Partner return to the
Partner before delivery
of the Order to the
Client, to retrieve
Goods that the Partner
initially failed to
include in the Order).

12.5 MapTHLOP®BT
cnegga Aaa
obeswweraBa bont 3a
BCUYKMN OOMBAHUTENHN
pasxogu, kouto bont
e roHecbn nopaau
TOBa, 4e [lapTHLOPDLT
e HapyLmn
3a4b/DKEHNSITA CU MO
cunarta Ha
CnopasymeHuneTo
(Hanpumep 1 He camo
pasxoguTe
MapTHLOPBT 3a
JOCTaBKM 4a BbpHE Ha
MapTHbOpPa npegu

4OCTaBKaTa Ha




Mopbukarta Ha
KnueHTa, aa
npocneau CrokuTe,
KOUTO MapTHLOP®BT
MbpBOHA4YanHoO He e
ycnsin fa BKMA4YM B

of or any damage to
the rented device
provided by Bolt.

Mopbukara).
12.6 The Partner is 12.6 T[lapTHLOPBLT €
liable for the loss, theft OTroBOPEH 3a

3arybarta KpaxbaTta
WNn KoaTo 1 aa 6uno)
lleTa Ha  HaeToTo
YCTPONCTBO,
npegocTtaBeHo oT|
bonr.

12.7 If the Client fileg
a claim due to the
breach of the Sales|
Agreement, the
Partner shall release
Bolt from all liability]
regarding the claim. In
case the delivery
services are provided
by the Partner, the
same applies to any
claims due to the
breach of the Delivery
Agreement.

12.7 Axko KnuneHTbT
nogaae npeTeHums
nopagu HapyLlaBaHe|
Ha CnopasyMeHuneTo
3a npoaaxou,
MapTHOPBT cnepga
na ocsoboau bonT ot

BCsika eaHa
OTrOBOPHOCT no
OTHOLLEeHne Ha
npeTeHumsTa. B

crniyyan, 4e ycnyrute
3a aocTtaBka ce
npenocTaBAaTt oT|
MapTHbOpa, CbLLOTO
e e MNpuUNoXuMMo 33
npeTeHumm nopaamu

12.8 If provided so in
the Partner Specifig
Conditions, the
Partner shall procure
that during the term of
the Agreement, it has
liability insurance in
place for any liability
towards its customers
related to the Goods.

HapyLLaBaHe
CnopasymeHuneto 33
NOCTaBKW.

128 Ako TOBa €
NOCTaHOBEHO B
CneundpuyHmte
ycnosus Ha
MapTHbLOPAa,

MapTHEOPBT cnepga
[na rapaHTupa, 4ye npes
CpoKa Ha gencTeue Ha
CnopasymeHuneTo, nva
3acTpaxoBka 3a
OTrOBOPHOCTTa CpELLY

BCAKa eqHa




OTFOBOPHOCT,  KOSITQ
HoCK CnpsiMo
KNMEeHTUTE My, BbB
Bpb3ka cbC CTOKUTE.

129 In case the
delivery services are
provided by the
Partner, the Partner is|
solely liable for the)
performance of the
Delivery  Agreement
and for any claims
presented under the
Delivery  Agreement.
Bolt is not liable for

any failure of
non-conformity of
performing the

Delivery  Agreement
and assumes  nQ
liability for any traffic
violations or accidents|
sustained during the
performance of the
Delivery Agreement.

129 B cnyyan, ue
ycrnyrmte 3a gocTaBka
ce npegocTaBAT  OT,
MapTHbOpPAa,
MapTHLOPBT HoCU
CaMOCTOSATENHO
usnarta OTFOBOPHOCT
32 UM3MbIIHEHME HA
CnopasymeHneTo 3a
[JOCTaBKM 1 33 KOUTO U
na 6uno nperteHuun,
npeasiBeEHM MO cunara
Ha CnopasyMeHuneTo
3a gocTtaBku. bont He
e OTroBOpPEH 3a
HeunsnbrHeHNe nnm
HecnasBaHe npwu
M3nbITHEHNe Ha
CnopasymeHuneto 33
JOCTaBKM N He noema
OTFOBOPHOCT 3a KOWUTOQ
n ga 6uno HapyweHus
Ha npaBunarta 33

NBMXEeHne no
nbTULLATA nnm
WNHUMOEHTU, MOHECEHM
rno Bpeme Hal
N3NbNHEHne

CnopasymeHneTo 3a
[jocTaBKu.

1210 The Partner
shall indemnify and
hold Bolt harmless
from and against any
and all claims and
liabilities, costs, and
expenses  (including
the reasonable fees of
attorneys and other
professionals)  which
result from or arise out
of (i) the use of the
Partner’s name, trade

12.10 [MapTHLOP®BT
cnenga na
obe3weraBa 3a "
npegnasesa bonTt o
Kouto M ga ouno u
BCUYKM NpEeTeHuMn wu
OTFOBOPHOCTM,

pasxogu W pPasHOCKM
(BKNKOYMTENMHO,

pas3yMHO 3annaTteHuTe
XOHOpapw Ha
agBokatm M gopyrm

npodecnoHanmcT),




mark or any othern
materials  (including
the photos of Goods
by Bolt in accordance
with Section 9; or (ii
breach by the Partner
of any representation,
warranty, covenant of
obligation contained in
this Agreement.

KOUTO Npomn3TnyaTt unu
Bb3HUKBAT or (i)
ynotpebaTta Ha UMETO,
TbproBckata  Mapka
W1 KouTto M aa 6mno
apyrm martepuann Ha
MapTHbOpPa

(BKNIOYMTENHO,

cHUMKM Ha CrokuTe)
oT bonTt B
CbOTBETCTBME c
pasgen 9; wnm (ii
HapyLlaBaHe oT|

[MapTHbLOpa Ha BcAka
eqHa Aeknapaums,

rapaHums, noeTo
NoroBopHO
3agbrkeHne Unm

3a0bIDKEHNE, KOETO ce
cbabpXka B TOBa

smartphone or any
other device at 4
hardware or operating
system level in any
manner  which is
against the
manufacturer’s

instructions makes the)
device susceptible to
cyber threats,
Furthermore, the
Partner acknowledges
that using fake]
devices and other
solutions which try to
communicate with
Bolt's systems is nof
allowed. The Partner
acknowledges that
Bolt shall not be liable]
for any losses in
connection with the

CnopasymeHue.
12.11 The Partner 12.11 MapTHLOPBT
acknowledges that noTBbPXOaBa, ye
rooting, jailbreaking or pymuHabm (rooting) B,
modifying a NPOHNKBaAHETO

(jailbreaking) B wnu
N3MEHSIHETO Ha eauvH
CMapTOH UNKN BCSIKO
Opyro YCTPOWCTBO Ha
HMBO Xxapgyep umu
onepaumoHHa

cMCTeMa MO  HaYWH,
KOWTO NpOTMBOPEYM Ha

NHCTPYKUMUTE Ha|
npoussoanTens,

npasn  yCTPOMCTBOTO
Bb3MNPMeMYnBo Ha

knbep sannaxu. Hewo
noseye, [lapTHLOP®BT
noTBbPXAaBa, ye
N3non3BaHeTo Ha
dhanwmen ycTponcTea
n  apyrm  pelueHus,
KOUTO ce onuTeaT Aa
CU  KOMYHMKUpAT CbC
cuctemmte Ha bonr,
He e  NO3BOSIEHO.




use of such a modified
device or fake devices
and other such
solutions, and that Bolt
shall not have any|
obligation to support
the use of such a
device.

MapTHLOPBT

NnoTBbLPXKAABA, ye
Bont HaAmMa pa 6bae
OTFOBOPEH 3a KaKBUTO
n ga 6uno 3arybu BbB
Bpb3ka Cc ynoTpebara
Ha TOBa W3MEHEHO|
YCTPOWCTBO nnm
danwmen ycTpomncTaa
7 apyrn TaknBa
peweHunsi, 1 4e bonT
HaAMa aa obae]
3ag0bMKeHo Ja okasBsa
noakpena 3a
ynotpebaTta Ha TakoBa
YCTPOWCTBO.

12.12 The Partner
shall assume the
responsibility for the|
Client's right of
revocation in
accordance with the
mandatory provisions|
of the country where
the Client is situated.

12.12 MapTHLOPBT
noema OTFOBOPHOCTTA
No  OTHOLIEHWEe Ha
npaBoTo Ha KnuneHTtd
na ce OTKaxe B

CbOTBETCTBUE Ccb(
3a0bIDKUTENHNUTE
pasnopenbu Ha

ObpkaBaTa, B KOATO
KnneHTbT ce Hamupa.

where the termination
of the Agreement o
suspension of the
access to the Bolf
Food Platform affects
the rights of the
Partner using the Bolt
Food Platform for the)
sale of Goods in the
member state of the
European Union or
European Economig
Area.

13. 13. AOPYITU
MISCELLANEOUS YCITOBUA

13.1 Additional 13.1 JonbnHUTENHUTE
requirements and N3nCKBaHNS "
safeguards provided in npegnasHu MepKH,
Regulation (EV) yYCaTOHOBEHU B
2019/1150 shall apply PernameHTt (EC)

2019/1150 cnepBa pa
ca NpunoXuMMn B
cnyyauTte, B  KOUTQ
npekpaTtsBaHeTo  Ha
CnopasymeHneTo wunu
npeycTaHOBABAHETO
Ha aoctbna Ao
XpaHuTenHara
nnatgopma Ha bonT
noBnusiBa Ha npasata
Ha [lapTHbOpa npwu
n3nonssaHe Ha
XpaHuTenHara

nnatgopma Ha bonrT




3a npogaxbatra Ha
Crtokute B
CTpaHa-yneHka Ha
EBponerickus Cbt03
mnm EBponelickata
MKOHOMMYECKA 30Ha.

13.2 According to the
Regulation (EV)
2022/2065 and
Regulation 2019/1150
the Partner referred to|
in Section 13.1 hag
the right to challenge
any decision made by
Bolt according o
Sections 5.10-5.13 of
these General Terms,
the termination of the
Agreement, temporary
suspension and other

alleged

non-compliance of
Bolt with the
Regulation (EV)
2019/1150, in

accordance with the
Internal
Complaint-Handling
System Rules of Bolf
available on
https://bolt.eu/en/legal/

13.2 Cnopeg
PernameHT (EC)
2022/2065 7
PernamenT 2019/1150,
MapTHLOP®T,

ynomeHat B Paspgen
13.1 uma npaBoTo Aa
oCrnopBa BCSKO efHOo
pewleHne, B3€TO OT
bonT cnopen Pasgenu
5.10-5.13 Ha Te3n

OoLwm yCcrioBeus,
npekpaTsiBaHETO  Ha
CnopasymeHueTo,
BPEMEHHOTO
npeyctaHoBsiBaHE U
apyro TBBPASHO

HecnasBaHe Ha bonT
Ha Pernament (EC)
2019/1150, B
CbOTBETCTBME c
BbTpelHnuTe npasuna
Ha  cuctemata 33
obpaboTBaHe Ha
onnakBaHua Ha bonr,
KOATO € HanuMyHa Ha
https://bolt.eu/en/legal/

13.3 If there is a
conflict between the
Partner Specific
Conditions, Special
Terms (if applicable),
the General Terms,
Schedules, or any

13.3 Ako nma
pasMuHaBaHe Mexay|
CneundpunyHute
ycnosus Ha
MapTHbOpPAa,
CneuuanHuTe

CPOKOBE W YCNOBUS

other document (ako e npunoxumo),
incorporated by ObwuTte yCnoBswus,
reference into the MpunoxeHuata  vnu
Agreement, then BCEKU OpYr OOKYMEHT,
precedence shall be BKJTHOYEH ypes
given first to the npenparka B



https://bolt.eu/en/legal/
https://bolt.eu/en/legal/

Partner Specific
Conditions, second to
the Special Terms (if
applicable), third to the|
General Terms, fourth
to the Schedules and
fifth to any other
document

incorporated by
reference into the
Agreement.

CnopasymeHueTo,
npevMyLiecTBeHa
cuna Lwe 6bae gageHa
NbpBO Ha
CneuuduyHnte

CPOKOBE W YCNOBUS Ha
MapTHbOpa, BTOPO Ha
CneuunanHuTe
CPOKOBE W yCroBwus
(ako e npunoXxmmo),
Tpeto Ha Ob6wwute
YCNOBWSI, YETBBLPTO HA
MpunoxeHuata "
neTo, Ha BCEKU ApYT
NOKYMEHT,  BKJtOYEH
4ypes npenpatka B
CnopasymMeHUneTo.

13.4 Notices and other
communications under]
the Agreement shall
be made by way off
registered mail,
courier, or email, with
proof of receipt.

13.4 YBepomnenHusaTa
N Opyrn KOMyHUKaumu
no Cnopa3yMeHneTo
cnegga  pga  Obaar
nanpawlaHm ypes
npenopbyaHa nouia,
Kypuvep unm no Mmenn,
C [OoKasaTencTBo 34
nony4yasaHe.

13.5 Where versions
of the Agreement exist
in any other language,
the English version

13.5 B cnyvaute, B
KOUTO  BepcuM  Ha
CnopasymeHneto ca
HaIM4YHU Ha OpYr €3Nk,

General Terms
anytime, by uploading
the revised version on
their webpage. Bolt
will notify the Partner
of any changes atf
least 30 days in
advance. If the Partner
does not agree to the
updated General

Terms, it should be

shall prevail. aHrnoesn4Hara
Bepcus we 6bae ¢
npevMyLiecTBeHa
cuna.

13.6 Bolt reserves the| 13.6 bonT cu 3anasea

right to update the npaBoTo na

akTyanuanpa O6wunte
YCNOBUSI BbB BCEKM
eduVH MOMEHT, upes
KayBaHe Ha
akTyanuaupaHaTta

Bepcus Ha yeb
CTpaHuuata cu. bonT
cnegsa ga yBeoomsBa
MapTHbOpa 3a BCUYKM
npomeHun noHe 30 gHu

npeasaputenHo. Ako




communicated in
writing to Bolt in order
to terminate the)
Agreement and
discontinue the use of
the Bolt Food
Platform. If the Partnen
submits additional
Goods to the Bolt
Food Platform during
the notice  period
referred to above, it
shall be considered
clear affirmative action
to waive notice period.

MapTHLOPBT He €
CcbrnaceH c
aKTyanuanpaHuTe

O6wu ycnosus, TOB3
cnegsa  pga  6bae
CcbobOLIEeHO B MWCMEH
BnO Ha bont, 3a A4

npekpaTtum
CnopasymeHuneTo 1 aa
npeycTaHoBu
ynotpebaTta Ha
XpaHuTenHarta
nnatgopma Ha bont.
AKO MapTHLOP®BT
nogage
nonbrHuTenHn CToku
B XpaHutenHata

nnatcopma Ha bonT
npes nepuoga  HA
npeavsBecTue,

yromeHat no-rope,
cneasa aa ce
Bb3nprMemMa KaTto SICHO
YTBbPXXAaBaLLo

eicTBMe 3a OTKa3 OT
npaBoTo fa He ce
cbrnacu B nepvoga Ha
npeav3BecTume.

13.7 Bolt has the right
to assign any of itg
rights and obligations
under the Agreement
to any affiliate or third
party  without the
Partner’s prion
consent. The Partner
may not assign any of
the rights o
obligations under the
Agreement either in
whole or in part.

13.7 bonT Mma npaBg
A NPexBbpnn BCUYKK
cBOM npasa "
3aabiKeHus no
Cnopa3yMeHneTo Ha
BCcekM cunuan wunu
TpeTa cTpaHa 0es3
npeaBapuUTENHOTO
cbrnacue Ha
MapTHbOpPAa.
MapTHEOPBT HE MOXe)
Na NPexXBbPris KOUTO U
na 6umno cesou npasag
UNU 3agbIDKEHUs No
CnopasymeHueTo,
Oouno TOo U3UANO WUnU
oT4yacTu.

13.8 The Agreement

shall be governed by

13.8 CnopasymeHneTo

cneaBsa na ce




the substantive law of
Estonia. If the
respective dispute
resulting from these)
General Terms could
not be settled by
negotiations, then the
dispute will be finally,
solved in Harju County
Court in Tallinn,
Estonia.

M3nbIHABa cnopeq|
MaTepuanHoTo npaeo
Ha EctoHusa.  Ako
CbOTBETHUSAT cnop,
KOWTO Bb3HMKBA OT
Tean OOwm ycnosus
He MoXe pna 0Obae

paspeLueH ypes
nperosopu, CrnopbT,
cnegea  paga  Obae
OKOHYaTernHo

paspeLueH B

OKpBXHMA  Cbh  Ha
Xaptomaa B TanwH,
EcToHuS.

14. RANKING

14. PAHKUPAHE

14.1 All Partners are]
displayed to the Client
in a ranked sequence.
The main parameters|
are applied on the Bolt
Food Platform in the
following order:

141 Bcunukn
MapTHLOPU ce
n3obpasdasar Ha
KnueHTta B
nocrneaoBaTenHocTTa
Ha nogpenbara.
OcHOBHUTE
napameTpu ce
npunarat B
XpaHuTendHara

nnatdgopma Ha bonT B
cnepHata

Order with the Partner
several times, the
more likely the Partner]
will  get a higher
position on the Bolt
Food Platform.

nocnegoBaTeNHoCT:
14.1.1 Frequency of 1411 YectoTa Ha
use of the Partner’s| ynoTtpeba Ha
iservices. If the Client Ycnyrute Ha
has recently placed an MapTHbOpAa. AKo

KnneHTbT Hackopo e
Hanpasun  [Nopbukal

npu MapTHbOpa
HSAKONKO nbTHn,
Nno-BepOATHO e
MapTHLOPBT na
nony4yu NO-BUCOKQ
nonoxeHue B
XpaHuTenHara

nnaTgopma Ha bont.

14.1.2 Distance from
the Client to the
Partner. The shorter
the distance between

14.1.2 Pa3cTosiHue oT|
KnueHTa no
MapTtHbopa. KonkoTo
Nno-KpaTKo e




the Client and the
Partner, the more
likely the Partner will
get a higher position
on the Bolt Food
Platform.

Pa3CToOAHNETO MeXAY

KnueHta "
MapTHbOpa, TOMKOBA
Nno-BepOATHO e
MapTHLOPBT na
nony4yu NO-BUCOKQ
nonoxeHue B
XpaHuTenHara

nnaTgopma Ha bonT.

14.1.3 ETA of the
Order. The shorter the
Partner’s Order
delivery time, the more|
likely the Partner will
get a higher position
on the Bolt Food
Platform.

14.1.3 ETA Ha
MopbukaTa. KonkoTo
Nno-KkpaTKo € BPEMETO
3a AocTaBeka Ha

MopbykaTta Ha
MapTHbOpa, TOMKOBA
No-BEPOSATHO e
MapTHLOPBT aa
nony4v Mo-BUCOKO
nonoxeHue B
XpaHuTenHata

nnatgopma Ha bonT.

14.1.4 Delivery Fee
for the Client. The
cheaper the delivery,
the more likely the
Partner will get a
higher position on the
Bolt Food Platform.

1414 Takca 3a

mocTaBka 3a
KnueHTa. Konkoto
no-eBTMHA €
JocTaBkata, TOJSKOBa
No-BEPOSITHO e
MapTHLOPBT na
nony4yu NO-BUCOKOQ
NnonoXxeHune B
XpaHuTenHarta

nnatgopma Ha bonT.

14.1.5 Rating of the
Partner. The highen
the rating of the
Partner, the more
likely the Partner will
get a higher position
on the Bolt Food
Platform.

14.1.5 PenTnHr Ha
MapTHbopa. KonkoTo
NoO-BUCOK € PEeNTUHIBT]
Ha MapTHbLOPAa,
TONMKOBA MO-BEPOSATHO
e [lapTHbOPBLT Aa

nony4yu NO-BUCOKO
nonoXxeHue B
XpaHuTenHara

nnatdgopma Ha bonT.

14.1.6 Similarity off
previous Orders of
the Client. The
Partner offering similar

Goods to the previous|

14.1.6 TopobGue Ha
npeaxoaHu NMopbyku
Ha KnueHrTa.
MapTHLOP®BT, KONTO

npeanara noao6Hu




Orders of the Client
will more likely get a
higher position on the
Bolt Food Platform.

CTOKM NO NpPeaxoaHu
Mopbykn Ha KnueHTa,
e Mo-BeposiTHO  Aa

nony4yu NO-BUCOKO
nosioXeHue B
XpaHuTenHara

nnardgopma Ha bonT.

14.2 Bolt is at its own
discretion entitled to
adjust the ranking of
certain stores selling
Goods that may not be
suitable for certain
audiences. This
adjustment mayj
involve  downgrading
to ensure appropriate
visibility and
accessibility  aligned
with the Bolt Food
Platform's policies and
audience suitability,
Furthermore, Bolt is af
its own discretion
entited to create
temporary rankings
that may be based on
the existence of the
menu campaigns of
newness of the
Partner on the Bolt
Food Platform. The
visibility of Partner on
the Bolt Food Platform
may increase, should
the Partner cover the
costs of the Order or
the Delivery Fee.

14.2 Bont, no cBoe
cobcTBEeHOo

YCMOTpEHUe, nma
npaBoTO Ja Kopurupa
paHKMpaHeTo Ha
onpeaerneHn

MarasuHu, KOUTO,
npogaear CToku,
KOUTO MOXe [a He ca
NOAXOASALLN 3a
onpegeneHn nyonuku,
ToBa KopurmpaHe
MOXEe [da  BKIOYB3
NoHWxXaBaHe Ha

penTuHra, 3a fJa ce
rapaHTMpa nogxoasiwa

BUOUMOCT "
NOCTBLMHOCT, B
CbOTBETCTBUE C
NONUTUKNTE Ha
XpaHuTenHata

nnatgopma Ha bont 1
npurogHocTTa 3a
nyonuvkaTa. Hewwo

noseye, bont no ceoe
cobCTBEHO

YCMOTpPEHME MOXe [Aa
cb3aaea BPEMEHHMU
paHKMpaHns, KoMTo Aa
ce OocHoBaBaT Ha
CbLUECTBYBAaHETO  HA
MEHI0O KamnaHuM unu

HOBOCTTa Ha
MapTHbOpa B
XpaHuTenHara

nnatcopma Ha bonT.
BugumocTtTa Ha
MapTHbOpa B
XpaHuTenHara

nnatgopma Ha bonT




MOXe [da ce MoBuLUM,
aKko MapTHLOPBT
nokpue pasxogute 3a
MopbykaTta nnum
TakcaTa 3a fJOoCTaBKa.

15.
DIFFERENTIATED
TREATMENT

15.
ANOEPEHLUMPAHO
TPETUPAHE

15.1 Bolt treats
differently Bolt Market
which is one of the
Partners on the Bolt
Food Platform. Bolf
Market is directly or
indirectly owned by
the legal entity that
operates the Bolt Food
Platform.  Therefore,
Bolt Market may be|
favoured by the Bolt
Food Platform. Bolf
may, among other
actions, promote Bolt
Market on the Bolf
Food Platform, run
targeted campaigns
for Bolt Market on the
Bolt Food Platform,
offer  Bolt  Market
insight to the
behaviour of the
Clients and  build
specific features for
Bolt Market only.

15.1 bonT TpeTupa no
pasnuyeH HadnH bonT
MapkeT, Ko1UTO e cpef
napTHbopUTe B
XpaHuTenHara

nnatcgopma Ha bonT.
bont MapkeT € npsiko
unu KOCBEHO
nputexasaH oT|
IopuamMyeckoTo  nuue,
KoeTo onepwupa
XpaHutenHata

nnatcopma Ha bonT.
Mopagn ToBa, bBonT
MapkeT moxe aa 6bae
obnarogeTencrtBaH oOT]
XpaHuTenHara

nnatcopma Ha bonT.
Bont MoXe, ocBeH

BCUYKM ocTaHanm
N1encTBus, na
npomMoTmpa bonT
MapkeTt Hal
XpaHutenHata

nnatgopma Ha bonr,
1a M3MbIiHABa Lenesu
kKamnaHun 3a bonT
MapkeT B
XpaHuTenHara
nnatcopma Ha bonr,
na npegnara Ha bont
MapkeT uHopmauus
OTHOCHO MOBEAEHUNETO
Ha Knmentnte w pa
narpaxna
cneununyHmn
XapaKTEPUCTUKM CaMo
M eanHcTBEHO 3a bonT

Mapker.




16. ACCESS TO

16. OOCTbIN A0

Bolt has access to
certain data of the|
Clients, such as:

DATA OAHHU

16.1 In addition to 16.1 KaTo|
personal data referred nonbiHeHne KbM
to in Schedule 2 of NMUYHUTE JaHHN,
these General Terms ynomMmeHartu B

MpunoxeHne 2 Ha
Tean O6wwn ycnosus,
Bont mma goctbn Ao
onpegeneHn gaHHU Ha
KnnenTtute, KaTo:

16.1.1 Clients’ Orders

16.1.1 Tlopbykn Ha

and contents of the KnueHnTtute 7
Orders; CbAbpXaHue Ha
[MopbyknTE;

16.1.2 Clients’ visits of
various screens on the

16.1.2 lMocelleHuns Ha
KrnneHTn Ha pasnuyHmn

Bolt Food Platform; eKpaHu B
XpaHuTenHata
nnatgopma Ha bonr;

16.1.3 Clients’ texf 16.1.3 TekcToBM

queries on search bar; 3annTBaHUA Ha
KnueHtuTe, B
CTbNO4YeTO 3a
TbPCEHWS;

16.1.4 Clients’ ratings 16.1.4 PeinTtuHrnte Ha

of the Partners and Knnenture Ha

comments. MapTHbOpUTE "
KOMEHTapu.

16.2 Bolt  shareg
certain data generated
through the provision
of services by the Bolt
Food Platform or
submitted to the Bolt
Food Platform for the
purposes of provision
of services with the
Partners. Such data
includes, for example,
aggregate sales datd
via weekly reports and
data on ratings
provided by the
Clients.

16.2 bont cnopens
onpegeneHn  OaHHwu,

KouTo 6uear,
reHepupaHu
nocpencTesom
npegocTtaBsHETO  HQ
ycnyru oT|
XpaHuTenHarta

nnatopma Ha bonrT
UM npenocTaBeHn B

XpaHuTendHara

nnatdgopma Ha bonr,
3a uenute Ha
npegocTtaBsiHe Ha
yCnyru Ha
MapTtHbopute.  Teswn
NaHHK BKMNIOYBAT,

Hanpumep,




arpermpadHn gaHHuU 3a

npogaxoéurte ypes
execeaMnyHN
noknagMn M OaHHU
OTHOCHO pPENTUHIUTE,
npegocTaBsiHU oT|
KnueHtuTe.

16.3 The Partner 16.3 MapTHLOP®BT

understands and pasbupa n

acknowledges that NnoTBbLPXOaBa, ye

while every effort is nokaTto nonarame

made to ensure the| BCAKO ycunue, 3a Aa

accuracy of sales| rapaHTMpame

reports, there may be| TOYHOCTTA Ha

occasional oTyeTUTE 3a

discrepancies, errors, npogaxbu, noHsKora

or inaccuracies that MOXe na mma

icould affect the pa3smMuHaBaHus,

reported sales figures. rpeLuKn nnm

[These discrepancies HETO4YHOCTH, KOUTO

may arise due to MoraT da MnOBAUSAT

various factors, noknagBaHuTe LmMgpu

including  but  not 3a npogaxobute. Tean

limited to technical pasmMuMHaBaHUSA MOXe

issues, data 02 Bb3HMKBAT nopaau

processing errors, of pasnuyHn  dhakTopu,

delays in data| BKIMIOYUTENMHO, HO He

collection. camo TEXHUYECKMN
npotnemu, rpeLLKn
npn obpaboTBaHe Ha
naHHUTe nnm
3a0aBsAHNS B
cbbupaHeTo Ha
OAHHW.

SCHEDUL NMPUNOX

E1 EHUE 1

SERVICE M3UCKBA

LEVEL HUA 3A

REQUIRE HUBO HA

MENTS OBCNYX

BAHE

These HacTosawm

Service TE

Level M3unckBaHm




Requireme 9 3a HUBO
nts are an Ha
integral obcnyxBaH
part of the e ca
Agreement Hegenuma
and apply| yacT oT|
to the Cnopasym
Partner’s EHUETO ™
activities in ca
providing NPUNOXUM
the service n cnpsamo
of NEeNHOCTUT
preparing e Ha
the Orders MapTHbOpa
and where npu
relevant npegocTas
producing gHe Ha
the Goods. o6cnyxBaH
eTo 3a
MOArOTOBK
a Ha
Mopbuknte
n, ako e
NPUNOXNUM
o, 3a
Npoun3BOAC
TBO Hal
CTOKMUTE.
1. 1.
Accepting MpuemaHe
Orders Ha
NOpPbYKU
1.1 When 1.1 Ako
the Client KnueHtsT
has placed e
an  Order, Hanpasun
the Partner MNopbuyka,
ensures MapTHLOP
that the bT
confirmatio rapaHTupa,
n of said ye 33
Order will NnoTBbPXAE
be decided Hue Ha
within eight yrnomeHarta
minutes Ta
(unless Mopbuka
otherwise we 6bag




communic B3€TO
ated by pelleHve B
Bolt) from pamMkuTe
receiving Ha  oceM
the Ordern MUHYTU
notification (ocBeH ako
! except Opyr CpokK
where e oun
Order CcboOLLUeH
auto-accep ot bont),
tance CYNTAHO OT
function is nonyyasaH
enabled, in e Ha
which case yBeLomne
all  Orders HMEeToO 3a
will be) lNopbykarta
automatica , OCBEH B
[y cnydvauvre,
accepted B KOUTO
by the PyHKUMATA
Partner. 3a
aBTOMaTUY
HO
npuemaHe
Ha
lNopbykaTta
e 6una
aKTUBMpPaH
a, B KOWTO
cnyyan
BCUYKM
MNopbyku
we ©ObaaT
aBTOMaTUY
HO
npuemMaHm
oT
MapTHbOpa
1.2 In the 1.2 B
event that cny4yamn, ye
the Partner MapTHLOP
cannot bT He
provide the MoXxe Aa
Goods as npenocTas
it was n Crokute
requested Mo Ha4MHa,




in the)
Order, the
Partner will
not confirm
the Order
in the Bolt
Food
Platform.
In case an
Order has
been
accepted
by a
Partner, it
shall notify,
Bolt
thereof
through
Bolt Food
Platform,
for Order
to be
cancelled.
In such
cases the
Partner s
not entitled
to any fees
under
Section 7
of the
General
Terms and
Bolt has
the right to
charge the
Partner for|
the cost of
the
delivery.

no KOWTO
ca 6unu
NONCKaHW
B
MNopbukara
MapTHLOP
bT  HAMA
na
noTBbPAU
lMNopbykaTta
B
XpaHuTenH
aTa
nnatgopm
a Ha bonr,
B cnyvan,
4ye enHa
MNopbyka €
buna
npuerta of
MapTHbOP,
cnegsa O3
yBEOOMMU
BonTt 33
TOBa nNpe3
XpaHuTesnH
aTa
nnatgopm
a Ha bonT,
3a fna obae
aHynvpaHa
eqHa
Mopbuka.
B TEe3n
cnydam,
MapTHbLOpP
bT  HAMA
npaBoTo
Ha KakBUTO
n ga 6uno
Takcu Mo
cunara Ha
Paspen 7
Ha
OobLwuTe

ycrnosusi U




Bont wuma

npaBoTo
na Hanoxwm
Ha
[NapTHbOpa
pasxogute
3a
[njocTtaBkar
a.
1.3 If the 1.3 AKoO
Partner MapTHBbOP
has run out BT € G
of certain n3yepnaHm
Goods, the KonuyecTs
Partner a 3a HAKOU
shall mark CToKH,
that Goods MapTHLOP
as bT crnensa
unavailabl na
e in the Mapkupa
Bolt Food Te3n CToku
Platform KaTo
as soon as HeHannyHu
reasonably B
possible, XpaHuTernH
but in any aTa
event nnargopm
within 10 a Ha bonr,
minutes KOSIKOTO C€)
from MoXxe
discoverin No-CcKopo,
g the lack HO BbB
of such BCEKU
Goods. eauvH
cnyyan B
pamMKuTe
Ha 10
MUHYTU OT
YCTaHOBSIB
aHe
nuncaTta
Ha Tesu
Croku.
2. 2.
Preparing MoarotoB
of Orders Ka Ha

MopbYKUT




e

2.1 The
Partner
ensures
that the
Goods are
prepared,
handled
and stored
in
accordanc
e with all
requireme
nts arising
from
applicable
law at all
times up to
and
including
the time of
delivery of
the
ordered
Goods to
the Client
or
handing-ov
er Goods
directly to
a  Client.
The
Partner’s
obligation
to comply
with all
applicable
law
requireme
nts
includes
(without
limitation)
all rules
and
regulations
governing

2.1
MapTHBbOP
bT
rapaHTmpa,
ue
Ctokute
ouBar
noaroTBsiH
",
oOpaboTBa
HK n
CbXpaHsiBa
HK B
CbOTBETCT
BUe G
BCUYKM
N3NCKBaHU
9,  KOUTO
Bb3HUKBAT
oT
NPUNOXNM
oTO
3akoHogaT
encTBo
BbB BCEKMU
eavH
MOMEHT 10
n
BKNOYUTEN
HO
BPEMETO
Ha
noctaBka
Ha
nopbYaHuT
e CToku Ha
KnueHTta
unm
npuemo-np
enaBaHeTo
Ha
Crokute
HanpaBo
Ha KnueHr.
3aabiKeH
neto Ha




the time,
temperatur
e or other
methods
required
for food
hygiene
and safety)
in case the
Goods
contain
food and
complianc
e with any
additional
rules
applicable
to handling
and sale of
controlled
Goods
under the
local laws.

[NapTHbOpa
na cnasea
BCUYKM
N3NCKBaHU
q Ha
NPUNOXUM
NTE 3aKOHU
BKIHOYBA
(Ges
orpaHuyeH
ne) BCUYKM
npasuna w
pernameHT
N OTHOCHO
BPEMETO,
Temnepary
pata unu
Aapyru
MeToaw,
Heobxoaun
MU 3a
XpaHUTenH
a XuUrmeHa
"
GesonacHo
cT B
cnyyan, ye
Ctokute
cbaobpxaT
XpaHa U
3aKOHOCBO
OpasHocT ¢
BCUYKM
noNbIHUTE
NMHU
npasuna,
Kouto ca
NPUNOXUM
M CnpsiMo
obpaboTBa
HeTo "
npogaxoar
a Ha|
KOHTpOnup
aHn CToku,

crnopen
MECTHUTE




3AKOHU.

2.2 The|
Partner
ensures
that all
Orders will
be
prepared
within  the
preset
time-frame
indicated
for each
Order on
the Bolt
Food
Platform.
The Order
shall be
ready to be
picked up|
by the
Delivery
Partner or
by the
Client no
earlier than
within  the
last 5
minutes of
the Goods
preparatio
n time)
frame. In
case off
self
pick-up by
the Client,
the Partner
has to
mark the
Order
‘Picked-up
’ once the
Order has
been

picked-up

2.2
MapTHBbOP
bT
rapaHTmpa,
4e BCUYKK
MNopbykm
we ©Obaart
noAaroTBeH
n B
npensaput
enHo
3agageHart
a BpemMmeBa
pamka,
nocoveHa
3a  BCHK4
MNopbyka
Ha
XpaHuTernH
aTa
nnatgopm
a Ha bonr.
MNopbykarta
cnegsa na
obaoe
rotoea 3a
B3eMaHe
oT
MapTHbOpa
3a
NOCTaBKu
nnm oT
KnneHta
He no-paHo
oT
nocnegHuT
e 5 MUHYTH
oT
BpemeBarta
pamka 3a
NMOAroTOBK
a Ha
Ctokute. B
crny4yan Ha
caMoCToAT
enHo




and the B3eMaHe

Client has oT

paid for the KnuenTa,

Order  (if MapTHLOpP

applicable) bT crnensa
na
Mapkupa
MNopbykarta
KaTo
,B3eTa’,
cneg Karto
MNopbykarta
e 6una
B3eTa W
KnnueHtbT
e
3annartun
3a
lMNopbykaTta
(ako e
NPUNOXNUM
0).

3. Delivery 3.

of Orders [JocTtaBka
Ha
MopbyknT
e

3.1 In case 3.1 B

the cnyyan, ye

delivery ycnyruTte

services 3a

are [nocTtaBka

provided ce

by the npegocTas

Partner, aT oT|

the Partner NapTHbOpa

marks the ,

Order as MapTHLOpP

‘Picked bT

Up” once Mapkupa

the Order MopbukaTta

has been KaTo

picked up| ,BaeTta“,

by the crnen Karto

Partner’s MopbukaTta

employee e 6una

and/or B3eTa  OT|




contractor CNyXuTen
for the n/vinn
delivery. N3NbIIHUTE
n Hal
[NapTHbOpa
3a
nocraekat
a.
3.2  After 3.2 Cnepf
handing npegasaHe
over the Ha
possession BnageHuneT
of the (o] Ha
Order to MopbukaTta
the Client Ha
by the KnneHTta
Partner’s oT
employee CRyXuTen
and/or n/nnu
contractor, N3NbNHUTE
the Partner n Ha
marks the MNapTHbOpa
Order as ,
‘Delivered” MapTHLOpP
on the Bolt bT
Food Mapkmpa
Platform. Mopbukarta
KaTo
JJocTaBeH
a“ B
XpaHuTenH
aTa
nnatcgopm
a Ha bont.
3.3 If the 3.3 Ako
Client fails KnneHTtsbT
to take] He noeme
possession BrageHuneT
of the (o] Ha
Order MopbukaTta
(does not (He BAauvra
pick up the TeneoHa,
phone, He
does not oTroBaps
answer the Ha
door, etc), 3BbHeLla
the Ha




Partner’s BXoaHaTa
employee BpaTa "
and/or Taka
contractor HaTaTbK),
has to CRyXuTen
contact the n/vinn
Client on N3NbITHUTE
the phone n Ha
number [NapTHbOpa
indicated cnegsa Aaa
on the Bolt onuta O3
Food Ce CBbpXe
Platform c KnwneHtd
on at least Ha

3 separate TernegoHH
occasions ns HoMep,
and  stay| Nnoco4yeH
with the Ha

Order  at XpaHuTenH
the aTa
Drop-Off nnatgopm
Location a Ha bonT
during a 5 C noHe 3
minute OTOENHU
time frame. onuta 3a
If the CBbpBaHe,
Client is " na
still npecton ¢
unavailabl lNopbukara
e and Ha

unable to MecTomnoso
take PKEHNETO
possession 3a

of the| [nocTaBka
Order, the noHe 5
Partner will MUHYTW.
contact AKO

Bolt's KnueHtbT
customer BCe oOlle
service in HE  MOXe
order to na  Obae
authorise OTKPUT U
Bolt to HE  MOXe
cancel the Ja noeme
delivery BnageHueT
and  fully (o] Ha
charge the lNopbykaTa




Client
the
delivery, as
well as to
receive
further
advice
regarding
the Order.

for

MapTHbOpP
bT TpsGBA
na ce
CBbpXe ¢
obcnyxeaH
eTo Ha
KNMEeHTK
Ha bBonr,
3a Aaa
YMbITHOMO
wn bonT
na
aHynmpa
nocraekat
a u”n pja
Hanoxm
BCUYKM
pasxoam
Ha
KnneHta
3a
nocraekat
a, KakTto U
na nonyyu
no-HaTaTb
LLIHK
NHCTPYKLM
M OTHOCHO
lNopbykaTta

SCHEDULE 2
DATA SHARING
AGREEMENT

NPUNOXEHWE 2
CMOPA3YMEHME 3A
CMOOENSHE HA
OAHHU

This Data Sharing
Agreement (“DSA”) is
an integral part of the
Agreement and shall
apply to all relations
that are formed
between Bolt and the]
Partner (individually as
a “Party” and
collectively as the

‘Parties”) in the course

HactosuwoTo

CnopasymeHue 3a
cnofensiHe Ha AaHHU
(,CCA") e Hepenunma

yact oT
CnopasymMeHneTo "
cnegga ha e
NPUNOXMMO  CIPAMO,
BCUYKN
NpaBOOTHOLLEHMS
Mexay BonTt 7




of using the Bolt Food
Platform and relate to
processing of the)
personal data.

MapTHbLOpPa

(nooTaenHo Hapu4aHu
,CTpaHa“ wn 3aegHo
Hapuyann ,CTpaHn®) B

TeyeHue Ha
n3nonssaHe Ha
XpaHuTendHara

nnatdgopma Ha bonTt n
ce oTHacs Ao
obpaboTBaHe Ha

JTINYHUTE OaHHN.

1. ONPEOEJNIEHUA

1. DEFINITIONS

Adequacy [means a

Decision [country,
territory of
sector
within a
country
which has
been
subject to
a decision,
and
continues
to be
subject to
such
decision
for the)
duration of]
the
Agreement
, of
ensuring
an
adequate
level of
protection
for
Personal
Data under
Applicable
Data
Protection
Laws.

PeweHune |O3HauvaBa
OTHOCHO [ObpXxaBa,
apeKkBaTH [TepuTopust
ocTTa nnn
obnact B
nbpXxaea,
KOSATO e
ouna
cyOekT Ha
peLueHne v
npoabka
Ba na
Obae
cyOekT Ha
TOBa
pelleHne
npes cpoka
Ha
nencrene
Ha
Cnopasym
eHneTo, 349
na
rapaHTMpa
afeKBaTHO
HMBO  Ha
3almTa 349
[TnyHuTE
naHHM  no
cunata Ha
Mpunoxum
NTe 3aKOHM
33 3awWmTa
Ha
nnyHnTe




naHHW.

Agreed [enabling [oroBope [[pegocTas
Purposes [the Partner HU Uenu [daHe Ha
to  solicit Bb3MOXHO
Orders off CcT Ha
Goods MapTHbOpa
from  the na
Clients via npuenu4ya
the Bolt Mopbykn
Food 32 CTOKM
Platform. oT
KnneHTu
nocpencTs
oM
XpaHuTenH
aTa
nnatcgopm
a Ha bonT.
Applicabl [means all Mpunoxwn |[O3HavaBa
e Datalaws and MM 3aKOHU|BCUYKM
Protection|regulations 3a 3alWMTaBakoHn U
Laws applicable Ha perrnameHT
(o} the) NIMYHUTE |1, KOUTO ca
Processing OaHHU NPUNOXUM
of N CcnpsmMo
Personal O6paboTte
Data under aHe Ha
he NMUYHUTE
greement naHHW  No
and this cunata Ha
DSA Cnopasym
including, eHMeTo MU
but not HacToALWOT
limited to o CcCn,
Data BKNOUNTEN
Protection HO, HO He
ct, 2012 camo:
(Act 843), 3akoHa 33
(as may be BalumTa Ha
amended nnyHUTE
rom time NaHHW,
o time); 2012
Data (3akoH
Protection 843),
ct, 2019 (cnopeq
and BapunaHTa

MYy,




Regulation
s (as may
be
amended
from time
to time),
including
but not
limited to:
the Data
Protection
(Complian
ce and
Enforceme
nt)
Regulation
, 2021; the
Data
Protection
(Registrati
on of Data
Controllers
& Data
Processors
)
Regulation
s, 2021,
and the
Data
Protection
(General)
Regulation
s, 2021;
the EU
GDPR,;

the UK
GDPR;
and

the UK
Data
Protection
Act 2018.

nonpassiH
oTBpEMe-H
aBpeme);
3akoH 33
BaluTa Ha
Mn4yHUTE
naHHN,
2019 n
CBbpP3aHUT
e
PernameHT
n (cnopen
BapuaHTa
MY,
nonpaesiH
oTBpEME-H
aBpeme),
BKMOYMTEN
HO, HO He
camo:
PernameHT
3a 3aWwuTa
Ha
naHHUTE
(3akoHOCH
obpasHocT
n
npasonpun
araHe),
2021;
PernameHT
n 3a
3aluTa Ha
naHHUTE
(Pernctpa
s Ha
B AMUHUCTP
aTopn  Ha
MNYHK
naHHM U
oOpaboTBa
LN FINYHK
aHHW),
2021; 7
PernameHT
n 3a

3almMTa Ha




NTNYHUTE

naHHU
(O6www),
2021;
OP3[ Ha
EC;
OP30 Ha
ObeanHeH
0TO
KpancTtso;
n
3akoHa 33
BaluTa Ha
Mn4yHUTE
NaHHK o7
2018 Ha
ObennHeH
0TO
Kpanctso.
Data shall have AamuHucT|lle Hocu
Controller the same| paTop Ha[cbLuA
meaning NMUYHN CMUCBI,
as if read AaHHN Ko ce
in the) yeTe B
context oOf KOHTEKcTa
Applicable Ha
Data Mpunoxum
Protection NTE 3aKOHU
Laws. 32 3aluTa
Reference Ha
s to ‘Data NnUyHKTE
Controller’ NaHHW.
in this DSA MpenpaTkn
shall be Te KbM
interchang AIOMUHNUCT
eable with patop Ha
the term NMNYHN
‘Controller’ naHHW"  Bj
and Tosn CC[
‘Responsib e 6baaT
le Party’. B3aMMHO3a
MEHSAEMU C
TepMUHa
AOMUHUCT
paTop“ U
,OTroBopH

a cTpaHa“.




Data means an OpraH 3alO3HadvaBa
Protection|independe 3awmMTa HajHe3aBUCUM
Authority [nt  public NMNYHU nyonuyeH
authority AaHHU praH,
which is KONTO €
establishe b3oaneH
d pursuant no cwunara
to Ha
Applicable Mpynoxum
Data NTE 3aKOHU
Protection a 3awmTa
Law. For Ha
the UYHUTE
purposes aHHK. 3a
of this Lennute Ha
DSA, the HacTosALOT
term CcCA,
‘Supervisor] ePMUHBT
y Authority’ ,HagsopeH
shall be pran® we|
interchang Obae
eable with B3aMMHO3a
the term MEHSIEM C
“‘Data epMUHa
Protection ,OpraH 3a
Authority”: awmTa Ha
for WYHUTE
Estonia, aHHU: B
this is the nyyas Ha
Estonian EcTOHUS,
Data oBa e
Protection CTOHCKUS
Inspectorat
e. MHcnekTop
T 3a
alwmTa Ha
aHHUTe
Data shall have Cy6ekT Halllle Hocu
Subject [the same| AaHHN bLLNSA
meaning MWUCBHIT,
as if read aka
in the) sKaw ce
context of eTe B
Applicable KOHTEeKCTa
Data Ha
Protection [Mpunoxum
Laws. NTE 3aKOHMU




33 3almTa
Ha
naHHuTE.
EU GDPR [means the EC OP3[ [O3navaBa
General O61,
Data perrnameHT
Protection 3a 3aluTa
Regulation Ha
(EU) n4HUTE
2016/679. NaHHU
(EC)
2016/679.
EU means: (i) EC 03Ha4aBa:
Standard [the cTtaHgapT |(i)
Contractu [standard HU cTangapTH
al Clausesicontractual OrOBOPH NTE
clauses M Knaysu |[0OroBopHu
adopted by Knaysu,
the Bb3NpUeTK
European oT
Commissio EBponenck
n on 4th aTa
June 2021 KomMucus
for the Ha 4 OHK
transfer of 2021 33
Personal npexsbpns
Data to HeTo Ha
third Tn4HM
countries NaHHW  O0]
pursuant to TpeTn
the GDPR CTpaHn no
and where cunata Ha
"MODULE OP3[1 u B
ONE: cnyyauTe,
Transfer B KOUTO
controller LMOLOYN
to EOHO:
controller” Mpexebpn
therein s AHe oT|
selected aAMUHUCTP
and aTop Jale)
applies aAMUHUCTP
where aTop” e
relevant; on ovn
(i)  such n3bpaH n e
other NPUNOXUM,
standard aKo e




contractual noaxoasiiy
clauses 0; wnun (i)
that are npyru
approved TakmBa
by the CTaHOapTH
European n
Commissio [10rOBOPHN
n for Knaysw,
Controller KouTo ca
to ovnu
Controller onobpeHn
transfers of oT
Personal EBponeinck
Data to a aTa
third KoMuncus
country 3a
which has npexsbpns
not HMSA Ha
received MNYHN
an NaHHW o7
Adequacy AOMUHUCT
Decision patop Ha
(and  are A AMUHUCTP
subsequen aTop OO
tly TpeTa
incorporate CTpaHa,
d into this KOSTO He €
DSA). nonyyuna
PeweHne
OTHOCHO
aekBaTHO
cTTa (wn,
Bnocneact
BUE,
BKIHOYEHO
B TOBa
CCL).
Personal [shall have I ETET] Llle Hocwu
Data the same| AaHHU CHLUNAT
meaning CMUCBI,
as if read Taka
in the) cakaw ce
context of yete B
Applicable KOHTEeKCTa
Data Ha
Protection [Mpunoxum
Laws. NTE 3aKOHMU




3a 3almTa
Ha

MUYHUTE
aHHW.
Personal [shall have HapywagBalllle Hocwu
Data the same| He Ha[CbHLUMAT
Breach meaning NMUYHN CMUCBI,
as if read OaHHU Taka
in the cAkaw ce
context Of HeTe B
Applicable KOHTEKCTa
Data Ha
Protection Mpunoxum
Laws. NTE 3aKOHU
3a 3awWwuTa
Ha
NMUYHUTE
aHHW.
Process/ |shall have O6pabotk lLle Hocu
Processin the same a/O6pabo [cbwnar
(¢] meaning TBaHe CMUCBIT,
as if read Taka
in the Cakaw ce
context of HeTe B
Applicable KOHTEKcTa
Data Ha
Protection Mpunoxum
Laws. NTE 3aKOHU
32 3almTa
Ha
NMUYHUTE
aHHW.
Restrictedimeans a OrpaHunye (O3HayaBa
Transfer [transfer of HO NpexebLpns
Personal npexBbp’ [He Ha
Data to a AHe JTYHK
country, a NaHHW [0
territory of nbpXkasa,
specified TepuTopus
sector nnm
within a ornpeaenex
country a obnacTt B
that: (i) is nbpXKasa,
not subject kosto: (i)
to an He e
Adequacy npegmet
Decision; Ha




or (ii) is not PelwweHve
subject to OTHOCHO
any aekBaTHO
derogation cTTa; wnu
S that (i) He €
would npegmet
permit the Ha
transfer of neporaummn
the s KOUTO
Personal buxa
Data to no3Bonunu
that npexsbpns
country, HeTo Ha
territory of JTn4Hm
sector in naHHW A0
accordanc Tasn
e with bp>xaea,
Applicable TepuTopus
Data nnm
Protection onpeaeneHx
Laws (as @ obnacTt B
applicable CbOTBETCT
to the) BNe C
Personal Mpunoxum
Data NTE 3aKOHU
transfer). 3a 3aluTal
Ha
nnyHnTE
NaHHK
(cnopeq
NPUNOXUM
0TO 3a
Npexebpns
HeTo Ha
JTNYHK
aHHW).
Shared [the CnogeneH|lnyHnTte
Personal [Personal MU JNINYHM|OAHHMN,
Data Data AaHHU KOUTO
shared OuBat
between noaensiHu
the Parties Mexay
as CtpaHuTe,
specified in nopea
Clause 3. npegenex
B Knaysa

3.




Sensitive/ [shall have YyecTBuT |Lle Hocu
Special [the same efTHN CbLUNAT
Category [meaning NUYHN CMUCBIT,
Personal [as if read naHHW/Cn [raka
Data in the euymanHu [cakaw ce
context Of KaTeropumMeTe B
Applicable Ha JMYHU[KOHTEKCTA
Data AaHHU Ha
Protection Mpynoxum
Laws. NTE 3aKOHU
33 3aWmMTa
Ha
Mn4yHUTE
naHHWN.
UK means the Opo6peHo|O3HayaBa
Approved [template AONbITHEH|lWabnoHHO
Addendu [addendum ue B[TO
m issued by O6eanHeH|0oNbNHEH
the UK's oTO ne,
Information KpanctBo M3nageHo
Commissio oT Oduca
ner's Office Ha
and laid Komucaps
before the no
UK MHpopmaLy
Parliament nata Ha
in Ob6eanHeH
accordanc 0TO
e with Kpancteo
section n
119A of the N3r0XeHo
UK Data npen
Protection MapnameH
Act 2018 Ta Ha
on 2 Ob6eanHeH
February 0TO
2022, as i KpancTtso
is revised B
under CboTBETCT
section 18 BUe C
of the pasgen
Mandatory 119A  Ha
Clauses 3akoHa 33
from time 3aluMTa Ha
to time. NUYyHUTE
\Where the NaHHWU  OT|
template 2018  Ha




addendum
referred to
in this
definition,
it means
the
document
entitled:
Internation
al Data
Transfer
Addendum
to the EU
Commissio
n Standard
Contractua
I, version
B1.0, in
force 21
March
2022.

nyvyauTe,

npegenex
e, crasa
yma  3a

,  Bepcus
51.0, B




cuna ot 21

mapT 2022.
UK GDPR |[means the OP3] HalO3HauaBa
EU GDPR O6eauHeH|OP3[] Ha
as it forms oTO EC no|
part of the KpancTtBo HauMHa, no
laws of KOWTO TOMN
England e yacTt oT
and Wales, 3aKOHUTE
Scotland Ha AHMmMus
and " Yenc,
Northern LLloTnanan
Ireland by il n
virtue  Of CeBepHa
section 3 Wpnanaus
of the no cunarta
European Ha pasgen
Union 3 Ha
(Withdraw 3akoHa 33
al) Act (oTTernsHe
2018 and OT)
as EBponenck
amended NS Cblo3 OT
by the 2018 u
Data cnopen
Protection, nonpaseHo
Privacy TO oT|
and PernameHT
Electronic nTe 34
Communic 3almMTa Ha
ations Nn4HNTE
(Amendme NaHHN,
nts etc) HEeMnpUKOCH
(EU  Exit OBEHOCTTa
Regulation n
s 2019 and eNeKTPOHH
2020 nTe
respectivel KOMYHMKaLL
y and any nn
legislation (nonpaeku
in force in n  opyrv)
the United (n3nunsaHe
Kingdom ot EC) o
from time 2019 "
to time that 2020
subsequen CbOTBETHO,
tly amends n BCSIKO)




or replaces
the UK
GDPR.

eqHO
3aKkoHoOaT
encTBO,
KoeTo e B
cuna B
Ob6eanHeH
0TO
KpancTteo
oTBpEMe-H
aBpeme,
KoeTo
Bnocneact
BUE
nonpaes
nnm
3aMeHs
OP3[ Ha
O6eanHeH
0TO
KpancTso.

2. PURPOSE AND
ROLE OF THE
PARTIES

2. LEN N PONA HA
CTPAHUTE

2.1 This DSA is
intended to document

compliance with
Applicable Datal
Protection Laws|

relating to the sharing
of Personal Data
between the Parties,
Each  Party must
ensure compliance
with Applicable Data
Protection Laws at all
times with respect to
the Processing of
Shared Personal Data
under this DSA.

2.1 Hactosawoto CC[
e npegHasHadyeHo pAa
OKYMEHTMpa

crnasBaHeTo Ha
MpunoXxumMmTe 3aKoHU
3a 3alyuTa Ha NUYHUTE
NaHHM, CBbP3aHO Cb(

cnogensHeTo Ha
JInyHM  paHHn  Mexay
CtpaHuTe. Bcsika

CtpaHa cnegBa [na
rapaHTupa cnasBaHe
Ha MpunoxumuTe]
3aKOHM 3a 3aluMTa Ha
NUYHUTE [OaHHW BbB
BCEKM €OWH MOMEHT,
No OTHOLIEHME Ha
O6paboTBaHeTO Ha
crnogenexHu NNYHN
NaHHW, No cunara Ha
ToBa CC[.

2.2 Parties are
considered separate

and independent Data

2.2 CrpaHute ce
Bb3npuemart 3a

OoTAEITHAN n




Controllers with
respect to the
Processing of Shared
Personal Data under
this DSA. The Parties
agree and
lacknowledge that
subject to compliance
with the provisions of
this DSA, each Party
shall be able to
determine the purpose
and means of
Processing the Shared
Personal Data held
under its control in
accordance with its
privacy notice.

He3aB1CUMM
AOMUHUCTpaTopU  Ha
NMWYHW OaHHW C ornep|
Ha ObpaboTBaHETO HA
crnogenexHn NNYHN
NaHHM Mo cunata Ha
Toea CC[l. CtpaHute
ce cnopasymsiBaT MU
NoTBbLPXKAABAT, Ye Mpu
cnasBaHe Ha
NnoCcTaHoBMeHuATa Ha
ToBa CC[H, Bcska
CtpaHa cnegBa Aa
MOXe [fa onpegenu
uenta wu cpegcrteata
3a OOpabotBaHe Ha
crnogeneHuTe  JNMYHU
naHHM  nog  HewH

KOHTpoOr, B
CbOTBETCTBUE C
YBEAOMIIEHMETO CU 3a
HENpPUKOCHOBEHOCT.

2.3 The Parties Data
Protection Officers|
shall act as the single
point of contact
("SpoC") who will work
together to resolve
any issues about and
improve the
effectiveness of the
Parties’ data sharing.

2.3 JNbXHOCTHUTE
nuua 3a 3awurta Ha
naHHMTe Ha CTpaHuTe)
cnensa na
M3NbfHABaAT  pondaTa
Ha ednHMYHa To4Ka 33
KoHTakT (,ETK"), konto
na pabotat 3aegHo,
3a [Oa paspeluaBart

BCUYKMN BbNpocH
OTHOCHO n aa
nogobpsear

eeKTUBHOCTTa Ha
crnogensiHe Ha

AJAaHHUTE Ha CTpaHI/ITe.

2.4 Any notice or other
formal communication
given to a Party under
or in connection with
this DSA shall be in
writing, addressed to|
the SPoCs and shall
be sent by email to the
SPoC. The|

corresponding emai

2.4 Bcsko eHo

yBeaoOMIIEHne nnm
npyra oduumanHa
KOMYHMKaLNA,

npegoctaBeHa Ha|

egqHa CtpaHa no
cunata Ha WnM BbB
Bpb3ka ¢ ToBa CC[,
cnegBa fga Obae B

NMANCMEH B,




for Bolt is
rivacy@bolt.eu.

agpecupaHa oo ETK un
cnegea  paga  Obae
nanpareHa no WUMenn
no ETK. CboTBeTHUAT
umenn 3a bont e
[privacy@bolt.eu.

3. SHARED
PERSONAL DATA

3. CMOAENEHM
JINYHU OAHHU

3.1 The types Of
Personal Data that will
be shared between
the Parties:

3.1 BupoBete nu4yHu
OAaHHK,  KOUTO  LUg
obaart cnoaensiiu
mexay CTpaHuTe:

3.1.1 Personal Data
disclosed about the
Clients and Delivery
Partners in case off
Delivery and
[Takeaway:

3.1.1 JlnyHn paHHu,

KOUTO ca ounu
OMOBECTEHN OTHOCHO
KnueHtnte 7]
MapTHbOpUTE 3a

[JOCTaBKuW, B Criydai Ha
[locTaBka 1 B3emaHe:

3.1.1.1 First name and
the first letter of the
last name of the Client
and the  Delivery
Partner;

3.1.1.1 lMbpBO MmMe U
nbpBa OykBa Ha
NnocrnegHoTo MMe Ha
Knnenta un MNMapTHbopA
3a JOCTaBKY;

3.1.1.2 Phone number
of the Client and the
Delivery Partner;

3.1.1.2 TenedoHeH
HomMep Ha KnueHTa u
MapTHLOP 3a
[JOCTaBKY;

3.1.1.3 Order and the|
Order Price of the

3.1.1.3 Tllopbyka w
LleHa Ha nopbukaTta

Client; Ha KnneHra;

3.1.1.4 Feedback lef 3.1.1.4 O6patHa

by the Client on the Bpb3Ka, OCTaBeHa of

Bolt Food Platform in KnueHTa B

relation to the Partner; XpaHuTenHara
nnatcgopma Ha bonr,
BbB Bpb3Ka Cl
MapTHLOPA;

3.1.1.5 Any other
notes made by the)
Client in relation to the
Order through the Bolf
Food Platform.

3.1.1.5 Bcuukn gpyru
Genexkn, w3BbpLIEHW
oT  KnueHta, BbB
Bpb3ka c [lopbukaTa
npes XpaHuTenHara
nnardgopma Ha bont.

3.1.2 Data Exporter:
Bolt Operations OU

3.1.2 U3Hocuten Ha
AaHHU: Bolt
Operations OU
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3.1.3 Data Importer:
Partner

3.1.3 BHocuten Ha
AaHHW: [apTHEOP

3.2 Sensitive/Special
Category Personal
Data may be shared
between the Parties]
only where compatible
with the Applicable
Data Protection Laws.

3.2 YyBCTBUTENHU
JaHHW/cneyuanHu
KaTeropum OT FNUYHK
naHHM MoXxe ga 6baaTt
cnoaensiim Mexay|
CTpaHnte camo u
€ONHCTBEHO akO TOBa
€ CbBMECTUMO C
MpUnoXxXnmMmnTe 3akoHu
3a 3aluTa Ha NUYHNUTE
NaHHWN.

3.3 The Parties agree
wherever practicable
to operate
proportionate checks
to ensure the accuracy
of the Shared
Personal Data and its
correct  incorporation
into different systems.

3.3 CrpaHute ce
cnopasymsiear, BbB
BCUYKM  cnyyan, B

KOMTO ToBa e
NPUIOXNMO, aa
n3BbpLLBAT
NPOMNOPLIMOHANHK

npoBepkn, 3a  [Aa
rapaHTMpaTt TO4YHOCTTa

Ha CnopeneHunTe)
NUYHN JaHHn "
npaBUHOTO nm
BKMNioYBaHe B

pa3findHn CUCTEMU.

4. DATA IMPORTER
OBLIGATIONS

4. SAOBINKEHUA
HA BHOCUTENA HA|
OAHHU

4.1 Where a Party|
acts as a Data
Controller  receiving
Shared Personal Data
(the "Data Importer"
from the other Party
(the "Data Exporter”
as specified in Clause
3, the Data Importer
shall:

41 B cnyvaute, B
Kouto egHa CTpaHa
N3NbIHABa pondta Ha
AOMUHUCTPATOP  Ha
NMUYHW  OAHHW, KOWTO
nonyyasa Cnogenexu
NUYHN AaHHM
(,BHOCUKTEN Hal
OaHHW®) oT pgpyrata
CtpaHa (,U3HOCUTEN
Ha pAaHHu“) cnopep|
onpeaeneHoTo B
Knaysa 3, BHocutenar
Ha AaHHW crnefBa ga:

4.1.1 only process the
Shared Personal Data

in accordance with

4.1.1 O6paboTBa
CnogeneHnTte  NNYHU

AaHHN camMo "




Applicable Data
Protection Laws and
for the Agreed
Purposes;

€QMHCTBEHO B
CbOTBETCTBME C
MpunoXxXnmMmmnTe 3akoHu
3a 3aluMTa Ha NNYHUTE
0aHHW;

4.1.2 implement
technical and
organisational

measures  for  the
protection of Shared
Personal Data and
Data Subject rights
and freedoms,
including  but  not
limited to ensuring that
persons it authorises|
to Process the Shared
Personal Data have
committed themselves|
to confidentiality or are|

4.1.2 Mpwunara
TEXHUYECKM "
OpraHM3aunoHHU

MEpKM 3a 3auuTa Ha
CnopgeneHnte NUYHU
naHHM U npaBata U
cBoboauTe Ha
Cybekta Ha [aHHu,
BKMIOYMUTENHO, HO He
camMoO [Oa rapaHTupa,
Yye nuuarta, KouTO
onpaBomollaBa na
O6pabotear

CnopeneHnte NUYHU
naHHU ca noenwu

Personal Data to
which the Applicable
Data Protection Laws
apply. If either party
receives a request
from a Data Subject tg
exercise their rights
under the GDPR of

under an appropriate 3a4bIDKEHMETO 33
statutory obligation of NOBEPUTESNTHOCT UMK
confidentiality; ca noenu
NpUNIoXNMOTO no
3aKOH 3agbJPKeHue 39
NOBEPUTENHOCT;
4.1.3 comply with the 4.1.3 CnasBsa
respective obligationg CbOTBETHUTE
contained in 3a4bIKEeHUs, KOUTO ce
Applicable Data cbabpXxaT B
Protection Laws MpunoXxXnmMmnTe 3akoHU
relating to principles of 3a 3awmTa Ha NU4HnTE
data processing, NaHHW, BbB Bpb3Ka C
notification NpUHUUNuTE 3a
requirements, and obpaboTBaHe Ha
compliance with Data NMNYHU JaHHW,
Subject  rights  in n3nckesaHusaTa 33
respect of all yBe4oMsiBaHe n
Processing of crnasBaHe npaBaTta Ha

CybekTuTe Ha NU4YHK
NaHHW C orneg  Ha
BCSIKO eaHo
O6paboTBaHe Ha
NMWYHM  [aHHM, 33
kKoeto [Mpunoxumure
3aKOHW 3a 3awmTa Ha

JINMHUTE  OaHHW  Ca




any other Applicable
Data Protection Laws|
that may impact the
other party, they must
promptly notify the]
other party, but in any
case, not longer than
72 hours as of receipt.
Both  parties  shall
cooperate in good
faith to ensure a timely
and effective
response;

NPUNOXUMHN. Ako
KoaTo ”M pga o6uno
CTpaHa Mosy4m UcKaHe
or CybBekT Ha nu4Hu
NaHHW  Ja  ynpaxHu
npasaTta cu No cunara
Ha OP3[ wnu kouto u
na ouno apyru
MprnoXxumm 3aKoHU 33
3awmta Ha nu4HUTE
[JaHHW, KOUTO MOXe O3
NoBNUAAT Ha ApyraTta
CTpaHa, Te cneaga
CBOEBPEMEHHO na
yBEeOOMAT apyrara
CTpaHa, HO BbB BCEKU
eaVH cnyyan, He
No-KbCHO OT 72 4aca
cnen nonyyaeaHe. U
OBeTe CcTpaHu crnegea
na cu  CcbTpygHuyat
nob6pocbBECTHO, 3a Aa
rapaHTupar
CBOEBPEMEHHA n
edekTMBHa  OTBETHA
peakuus;

4.1.4 ensure propef
notification to  the
extent required by
Applicable Data
Protection Laws, in
particular  but  nof
limited to obligationg
to notify the other
Party regarding a
rectification, erasure
or restriction of
Processing;

4.1.4 apaHTHpa
HagneXHoTo
yBegoMsBaHe o

CTeneHTa, MW3UCKyema
cnopep lMNMpunoxummnte
3aKOHM 3a 3almTa Ha
NMYHUTE  JaHHKW, B
YaCTHOCT, HO He caMQ

4.1.5 in the event of a
Personal Data Breach
concerning Shared
Personal Data, shall

take appropriate

3a4bImKeHnaTa 33
yBe4OMSIBaHe Ha
opyrata CTpaHa no
OTHOLLEHNE Ha
nonpaskara,
N3TPMBAHETO nnm
orpaHvyaBaHe Ha
O6paboTBaHETO;
4.1.5 B cnyyan Ha
HapywasaHe Ha
NMUYHW  daHHKW, MO
OTHOLLEHNE Ha

CI'IOﬂ,eJ'IeHVITe JINYHU




measures to addresg
the Personal Data
Breach, including
measures to mitigate
its possible adverse]
effects, and if the
Personal Data Breach
is likely to result in
significant adverse
effects, the Data
Importer shall without
undue delay, and in no|
event later than forty
eight (48) hours after
discovery of the
Personal Data Breach,
notify the other Party.
The Data Importer,
and if required with the|
cooperation of the
other Party, will
determine whether it is
necessary to notify the]
Personal Data Breach
to any relevant Data
Protection Authority or
Data Subject(s). The
Data Importer shall
document all relevant
facts relating to the
Personal Data Breach
including its effects]
and any remedial
action taken. Where
the Data Importer is
the Partner, the e-mail
address to send the
Personal Data Breach
to Bolt is
rivacy@bolt.eu;

naHHW, crnegBa  Aa
npegnpuema

NOAXOAALN MepKn, 3a
na pasrnega
HapywasaHeTo Ha
NNYHM OaHHW,
BKMIOYUTENHO, MEPKM
3a CMeK4yaBaHe Ha

Bb3MOXHUTE MY
HebnaronpuaTHu

Bb3OENCTBUSA, W akKo
HapywaBaHeTo Ha

NUYHN JaHHN e
Bb3MOXHO Oa aoBeae
0o CbLLIECTBEHMU
HebnaronpusaTHU
Bb3OencTBuS,
BHocuTenaT Ha gaHHu
crnegBa 0e3 W3NULLIHO
3abaBsiHe U B HUKaKbB
cnyyam He MO-KbCHO
OT veTvpugecer W
ocem (48) vaca crnef

yCTaHOBSIBaHe Ha
HapywasaHeTo Ha
NMMYHA  daHHW, ga
yBeaomMu apyrata

CtpaHa. BHocutensr
Ha daHHM KU, aKo ToBa
e N3NCKYEMO, B
CbTPYAHNYECTBOTO Ha
apyrarta CtpaHa,
cnegBa fa onpegenu
nann e Heobxoanmo
na yBeaomu 3a
HapywaBaHeTo Ha
NMNYHN AaHHM
komneteHTHMs OpraH
3a 3aluMTa Ha NNYHUTE
naHHW nnm
CybekTa(ute) Ha
lnaHHW. BHocuTenaT Ha
naHHW  cnegBa  aa
NOKYMEHTMPA  BCUYKM
CblUeCcTBeHM  haKTu,
CBbp3aHu c

HapywaBaHeTo Ha
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JINYHA OaHHN,

BKITHOUMUTESTHO,
Bb3deNCTBMATa MYy U
BCSIKO efiHo
KOPEKTUBHO OENCTBME,
KOeTo e onno|
npeanpueTo. B

crniy4aumte, B KOWUTO
BHocutenat Ha gaHHM
e [apTHLOP®LT, MMenn

agpecsT 3a
nanpatlaHe Ha
crnyvanTte Ha
HapylwaBaHe Ha

nMMYHM gaHHu oo bonr
e privacy@bolt.eu;

4.1.6 unless permitted

otherwise by
applicable law, keep
confidential, and

ensure its employees|
keep confidential, all
Shared Personal Data
received from the
other Party;

4.1.6 ocBeH ako Opyro
He e OMNo NO3BONEHO
no cunata Ha
NPUNOXMMOTO
3aKkoHOOATencTBo, [Aa
nasm
NMOBEPUTEITHOCTTA Ha U
na  rapaHTupa, ue
HEroBUTE  CRy>XUTENM
nassaT
NMOBEPUTENTHOCTTA Ha
BCUYKU Cnogenenn
NUYHN JaHHu,
nosiydeHn OT pgpyrarta
CrtpaHa;

4.1.7 ensure that any
person acting under its|
authority, including a
processor, does nof
Process Shared
Personal Data excepf]
on instructions from
the Data Importer; and

4.1.7 rapaHTupa, u4e
BCAKO eOHo  nuue,
KOeTo [pgewnctea no
cunata Ha HeroBute
NpPaBOMOLLINS,
BKNIOYMUTENHO
obpaboTBaly, He
O6paboTtBa
CnogeneHnTte  NNYHU
naHHW, OCBEH criopen
WHCTPYKUMUTE Ha
BHocuTens Ha OaHHu;
"

4.1.8 not retain o
process Shared
Personal Data for

4.1.8 ga He 3agbpxa
nnm obpaboTBa

CnogeneHnte  NNYHU



mailto:privacy@bolt.eu

longer than is
necessary to carry out
the Agreed Purposes
unless required to do
so under applicable
law (in which case the
other Party must be
notified of such
requirement).

AaHHN 3a nepunoa,

no-Abnbr oT
HEeobXoANUMOTO 3a
U3NbIHEeHne Ha

[loroBopeHuTe uennu,
OCBEH aKo OT HEero He
Ce M3MCKBa Oa CTopu
TOBa MO cunata Ha
NPUNOXMUMOTO
3akoHodaTencreso (B
KOWTO cry4yan, gpyrata
CtpaHa cnegea na
Obae yBedomeHa 33
TOBa U3NCKBaHE).

5. DIRECT] 5. AWPEKTEH
MARKETING MAPKETWUHI

5.1 If a Party| 5.1 Ako egHa CTtpaHa
processes the Shared obpaboTea

Personal Data for the|
purposes of direct
marketing, that Party|
shall ensure that:

CnogenexHnte  nU4YHU
JaHHM 3a [OMpeKkTeH
MapKETUHT, Tasu
CtpaHa cnegBa [na
rapaHTupa cnegHoTo:

5.1.1 effective
procedures and
communications are in
place to allow Ddatd
Subjects to exercise
their rights to opt out
from direct marketing;

5.1.1 EdekTnBHM
npouenypu "
KOMYHMKauun ca ounm
BbBEOEHN Ha MSACTO,

3a na mMorar]
Cybektute Ha QOaHHM
na ynpaxHsBaT|

npaeata CWM pda ce
OTKaXaT OT AOUPEKTEH
MapPKETUHT,

5.1.2 effective
procedures are in
place to enable that
Party to advise othern
Party of any opt out
that encompasses
those other Party; and

5.1.2 EdektnHM
npouenypu ca B cuna,
32 fJa Moxe Tasu
CtpaHa ga nocbBeTBa
npyrata CTpaHa ga ce
OTKaXke, KOWTO OTKas3
obxBawa Tasu gpyra
CTtpaHa; n

5.1.3 an appropriate
legal basis has been
confirmed (and, where
necessary, evidenced
for the Shared

Personal Data to be

5.1.3 noaxoasaLa
3akoHoBa 0asa e 6una
notebpaeHa (1, B
cnyyamTe, B KOWUTO
TOBa € HeobxoaMMmo, e

ouno




used for the purposes
of direct marketing.

3acBMaeTEeNcTBaHo) 3a
CnopgeneHnte nUYHU
JaHHW, Kouto  faa
ObaaT M3nornsBaHu 3a

uennte Ha OUPEKTHUA

receive the Shared
Personal Data using
secure methods,
having regard to the
availability of joint or
shared IT systems, the|
technology for
facilitating data
transfers, the risk of
data loss or breach
and the cost Of
implementing such
measures.

MapPKETUHT.
6. SECURITY AND 6. CUTYPHOCT MU
TRAINING OBYYEHUE

6.1 Each party shall 6.1 Bcsaka cTpaHa
only provide and cnensa aa

npenocrtaBd n aa
nony4yaBa Cnogenexu
JN4YHN OaHHU CaMO WU
€ANHCTBEHO ypes
n3norsr3saHe Ha
CUTYpHM  MeToaun, G
ornen Ha HannM4HoCTTa
Ha cnogeneHn wunn

CbBMECTHMU T
cUcTeEMMU,
TexHosornaTa 3a

yrnecHsiBaHe npeHoca
Ha [aHHW, pucka oT
3aryba Ha AaHHU unu
HapyLuaBaHe u
pasxogute 3a
npunaraHe Ha Te3n
MEPKM.

7. INTERNATIONAL
TRANSFERS OF|

7. MEXAOYHAPOOEH
NMPEHOC HA JIUYHU

[Transfers of Shared
Personal Data will be
undertaken between
the Partner and Bolt,
Parties shall ensure
that it complies with
Applicable Data
Protection Laws when
effecting such a
transfer.

PERSONAL DATA OAHHU
7.1 To the extent that 7.1 [Jo crteneHTa, A0
any Restricted KOSAATO BCUYKM

OrpaHnyeHn npeHocu
Ha crnogeneHn HnUYHU
JaHHN we 6baar
npeanpuemMaHn mMexay
MapTHbOopa wn bonr,
CTtpaHnte cnegBa ga
rapaHTipar, 4e e B
CbOTBETCTBUE C
MpunoXxmmMmTe 3aKoHU
3a 3aluTa Ha NUYHUTE
0AaHHK npu
n3BbpLUBaHe H
nogo6eH NpeHoC.

7.2 The Parties shall

7.2 CtpaHuTe crnensa




only undertake
Restricted Transfers of]
Shared Personal Data
to other third parties
(onward transfers) in
compliance with
Applicable Data
Protection Laws.

na npeanpuemart
OrpaHnyeHn npeHocu
Ha cnofeneHn JN4YHU
0aHHW  KbM  OpYyru

TpETU CTpaHu
(NpexBbpnsaHUA

Nno-HaTaTbK) B
CbOTBETCTBUE C

MPUNoXUMUTE 3aKOHU
3a 3alMTa Ha NUYHUTE

NaHHN.
8. TERMINATION OF 8. T[PEKPATABAHE
DSA HA cCca

8.1 Should both
Parties  unanimously|
wish to terminate the
DSA, a process to
identify the future
ownership of and
confirm as necessary
mutual rights to use
any Shared Personal

8.1 AKo wn pgBete
CTpaHu eanHOAOYyLWHO
bkenasaT aa npekparaT
cca, npouec 33
Habens3BaHe Ha
Obaewarta

COBCTBEHOCT  CNpsiMO
" NoTBbPXKAABaHE]
Kato HeobxoaMmu Ha

brought by a Data
Subject or a Data
Protection  Authority]
concerning the
Processing of Shared
Personal Data against]
any or all Parties, the
Parties  will inform
each other as
necessary about the
dispute or claim, and
will cooperate with a

view to settling the

Data will be) B3aUMHWTE npaBa 33

undertaken and N3non3BaHe Ha BCUYKY

completed prior to Cnogenexun NNYHK

termination of the| naHHWn, we 6Obaoe

DSA. npeanpuet "
N3BbpLUEH npeamv
npekparsiBaHe Ha
CC[l.

9. MISCELLANEOUS 9. OPYIU
NOJNTOXXEHUA

9.1 In the event of g 9.1 B cnyyan Ha criop

dispute or claim nnm npeTeHums,

npegsseHa o1 CybekT
Ha NUYHWU OQHHU UK
OpraH 3a 3awurta Ha
NMUYHU JAHHWU OTHOCHO
O6paboTBaHeTO Ha
CnopeneHu TNINYHU
NaHHM cpeLly KOUTO n
na Ouno u  BCUYKMU
CTpaHu, CtpaHute
cnenga aa ce
nHdopmupaTr cnopepn
HeobxoaAnuMoTo

OTHOCHO Chnopa Wn




dispute or claim
amicably in a timely
fashion.

npeTeHumsaTa, "
cnenga aa cu
CbTpyaHuyarT, ¢ ornepg
Ha  ypexgaHe  Ha
crnopa mnu
npeTeHumsiTa B AyX Ha
lnobpa BOMSA 7
CBOEBPEMEHHO.

9.2 Partner shall, at all
times during and after
the term of this DSA,
defend, hold harmless|
and indemnify (at its
own expense) Bolt on
demand against any
claims, loss, damages,
costs or expenses and
other liabilities
(including  but not
limited to legal fees)
incurred by Bolt
arising out of or in
connection with:

9.2 MapTHLOPBT
cnegBa, BbB  BCEKM
eaMH  MOMEHT Mo
BpeMe Ha wu cneg
CpoKa Ha OencTeue Ha
TOoBa ccn, Ja
3almMTaBa, npeanasea
n obeswersBa (33

cBOS cobcTBeHaA
cvetka) bont npu
nouckeaHe cpeLy
BCUYKU npeTeHUmn,
3aryba, LeTn,

pa3xogu, pasHOCKM W
opyrm  OTrOBOPHOCTU
(BKNIHOYMTENHO, HO He
camo cbaebHuTe
Takcu), MOHECEHU OT
BonT, KOUTO BbL3HMKBAT
nopagu WM  BbB
Bpb3Ka C:

9.2.1 any failure by the|

Partner, its
employees,
subcontractors, on

agents to comply with:
(i) any of the Partner’s
obligations under thig
DSA; (ii) any of the
Partner’s data
protection obligations
in the Agreement;
and/or (iii) any|
Applicable Data
Protection Laws; and

9.2.1 Bcaka epHa

HecrnocobHoCT Ha
MapTHbOpPa, HeroBuTe
CNYXXUTEnw,

NOA-U3NbIHUTENU UMK
areHTM ga cnassar: (i)
Kouto ©n pga 6uno
3a4bIDKEHNSA Ha
MapTHbOpa no cunaTta
Ha ToBa CC[; (ii)
Kouto ©n pga 6uno
3a4bIDKEHNSA 3a
3almMTa Ha [AaHHUTe
Ha MapTHbOpa B
CnopasyMeHUneTo;

nwvnn (i)  BCUYKK
MpunoXxnmm 3akoHU 33

3aljntTa Ha JIMYHUTE




NaHHK; 1

9.2.2 any Personal
Data Breach suffered
by the Partner or
caused by the Partner
whether directly of
indirectly.

9.2.2 BCAKO efgHo

HapylwaBaHe Ha
NNYHU OaHHW,
NOHeCeHo oT
MapTHEOpPa nnm
NPUYNHEHO oT|
MapTHbOpAa, NpsiKO

NN KOCBEHO.

9.3 The Parties agree
that any limitation of
liability provisions set
forth in the Agreement
will not apply to the
indemnity  in  this
Clause 9.

9.3 CrpaHute ce

cnopasymsiear, ye
BCUYKN
NnocTaHOBMNEHUS 3a
orpaHuyeHve Ha
OTrOBOPHOCTTA,
N3NoXeHu B
HaCTOALLOTO

CnopasymeHune, HAMA
na ca npunoxvmu 3a
obesLeTeHneTo B
Ta3n Knaysa 9.

9.4 If any provision of
this DSA is declared
invalid, unlawful o
unenforceable by 4
competent authority of
court, then the
remainder of this DSA|
shall remain valid.
This DSA shall be
governed by and
construed in
accordance with the|
laws governing the
Agreement, and any
disputes shall be
resolved by the courts
agreed for resolution
of disputes under the
Agreement.

9.4 AKOo KoeTo M [fa
Ouno nocTaHoBneHue
Ha ToBa CC[l 6bae

obsiBEHO 3a
HeBanugHo,
HEe3aKOHHO nnu

NpPaBHO HEMPUMNOXUMO
OT KOMMNETEHTEH OpraH
unn cba, Apyrute
NnocTaHOBMNEHUs Ha
ToBa CCJ] we octaHar
B cuna. Toea CC[
cnenga aa ce
N3NbIHABA M THIKYBa
B CbOTBETCTBUE CbC
3aKOHMTE, KOWUTO ca
NPUNOXUMN  OTHOCHO|
ToBa CnopasymeHue,
M  BCUYKM CMOPOBE
cnegsa  pa  6baar

paspellaBaHm oT
cbaunuuiara, 3a
KOUTO € nocTurHarta
[noroeopka na

paspeluaBaT CrnopoBe
no cunara Ha




|Cnopasymenmero.

SCHEDUL NMPUNOX
E3 EHUE 3
TECHNIC TEXHUYE
AL AND CKU M
ORGANIS OPIrAHU3
ATIONAL ALUMNOHH
SECURIT N MEPKU
Y 3A
MEASURE CUIrPYHO
S CT
The CnepgHute
following onvcaHus
description npegocTas
s provide a1 0630p

an Ha
overview MUHUMAITH
of the OTO  HUBO
Mminimum Ha
level of TEXHNYECK
technical, n,
organisatio opraHu3sad,
nal and NOHHMU
security MEPKN U
Mmeasures MEepKM  3a
to be CUTYPHOCT,
implement KouTo
ed by the cnegBa [da
Partner. oboat
BHEOpPEHN
oT
MapTHbOpa
1. 1.
Entrance KoHTpon
Control Ha BXoja
1.1 The 1.1
business PaboTHute
premises NOMELLIEHN
are b ca
protected 3aLLUNTEHN
during npes
opening paboTHO
hours with Bpeme ¢
a digital undposa




keypad Knoyanka.
lock. Only, Camo "
authorised eJNHCTBEH
persons (o]
have oTopusnpa
access o HUTE nuua
the pin nmar
code, JocTbn A0
which is MNMAH kopa,
changed KONTO
quarterly. cnegBa ga
ce
NPOMeHS
BCSIKO
TpUMece4n
e.
1.2 Out off 1.2 WN3BbLH
hours, the paboTHO
business Bpeme,
premises paboTHUTE
are locked nomeLLeHn
and i ca
protected 3aKNI0YEHN
by a n
monitored 3aLUUTEHN
alarm upes
system. MOHUTOPUP]
Access aHa
can  only anapmMeHa
be gained cuctema.
by a [locTtbn
registered MoXxe Aa
keyholder, obaoe
and the nosty4yeH
alarm camo "
system eOVHCTBEH
can  only (o] oT
be perncTpup
disabled aH
by abpxarten
authorised Ha
persons. KNno4oBe, U
All  visitors anapmeHar
must a cucTtema
report to MoXe  Oa
reception obaoe
and are [neakTmemp




not aHa camo
permitted oT
entry oTopusnpa
without HM  nuua.
appropriat Bcuukn
e cause. noceturen
n cnegga
na
noknagear
Ha
peuenuuaT
a U1 He
morat aa
BNu3aT 6e3
CbOTBETHA
npu4mHa.
1.3 In 1.3 KaTto
addition to| [JonbIiHeH
the above, ve KbM
a N3r0XEHOT
motion-acti 0 no-rope,
vated BMOEO
video Kamepa,
camera KoaTo  ce
records all akTuBMpa
access to oT
the [B/KEHMe,
building. crneaBa aa
3anucea
uenus
nocTbn A0
crpagara.
2. System 2.
Access KoHTpon
Control CrnpsiMo
nocTtbna
oo
cucremar
a
2.1 2.1
Remote [uncrtaHuuo
access to HEH
the data lnocTbn A0
processing cucTtemuTe
systems is 3a
only obOpaboTBa
ossible He Ha|




through NaHHU
the cnegBa ga
Partner’s e
secure Bb3MOXEH
VPN camo "
tunnel. €ANHCTBEH
(o]
nocpeancTts
oM
CUrypeH
VPN TyHen
Ha
[NapTHbOpa
2.2 2.2
Additional Hanuue ca
technical nonbnHUTE
protections NHW
are in TEXHMNYECK
place M 3awWmTy,
using nocpeacTs
firewalls oM
and proxy| N3nonaBeaH
servers eTo Ha
and state firewall wu
of the art NpPOKCK
encryption CbpBbLPU U
technology TEXHONoru
that is i 33
applied KogupaHe
where oT
appropriat nocrnegHo
e to meet nokoneHue
the , KOSITO ce
protective npunara B
purpose cnyyauTe,
based on B KOUTO
risk and TOBa €
data noaxogsiy,
protection 0, 3a p[a
impact OTroOBOPUM
assessme Ha
nt. 3alluTHaTa
uen, Bb3
OCHOBa Ha4
OLIeHKaTa

Ha




Bb3enCcTB

ne Ha
pucka W
3almTa Ha
naHHuTe.
3. Data 3.
Access KoHTpon
Control cnpsiMo
nocTtbna
0O AaHHU
3.1 Access 3.1
to data [JocTbnbT
necessary 0o
for the naHHuTe,
performan Kouto ca
ce of the HeoOxoaun
particular MU 3a
task is N3MbIHEHN
ensured e Ha
within  the onpegenex
systems a 3ajava,
and ce
application rapaHTupa
s by a B pamkuTe
correspond Ha
ing role cuctemmuTe
and "
authorisati NPUNoXxeH
on naTa oT|
concept. In CbOTBETHA
accordanc Ta ponsd u
e to the KOHLenums
'least 3a
privilege" oTOopM3aUm
and 9. B
'need-to-k CbOTBETCT
now" BUE g
principles, NPUHLUMANT
each role e 3a
has  only, ,Han-mank
those a
rights npueunern
which are q“ "
necessary ,Heobxoan
for the MOCT Ja ce
fulfilment 3Hae“, Ha
of the task BCsIKa




to be ponsa ca
performed npunucaHn
by the camo Te3u
individual npaea,
person. Kouto ca
Heobxoaun
MU 3a
N3NbITHEHN
e Ha
3agadara,
KOSAATO
cnegsa na
oboe
N3BbpLUEH
a oT|
CbOTBETHO
TO nuLe.
3.2 To 3.2 3a pa
maintain nogabpxa
data me
access KOHTpON
control, cnpsiMo
state of the ljocTbna
art 00 OaHHW,
encryption TEXHOSOrM
technology bl 33
is applied KogupaHe
to the| oT
Personal nocnegHo
Data itself] nokoneHue
where ce npunara
deemed cnpsmMo
appropriat camuTte
e to protect JTN4HN
sensitive JaHHW, aKo
data based TOBa ce
on risk. cMaTa 34
noaxoasiy,
o, 3a p[a
npeanassa
mMe
YyBCTBUTE
nHUTE
NaHHK, Bb3
OCHOBa Ha4
pucka.
4. 4.




Transmiss KoHTpon
ion crnpsamo
Control npeHoca
4.1 For the 4.1 3a
purpose of] LuenvTe Ha
transfer KOHTpON
control, an cnpsiMo
encryption npeHoca,
technology TEXHOSOrM
is used bl 33
(e.g. KogupaHe
remote ce
access to nsnonssa
the (Hanpumep
Partner’s ,
network ancTaHumo
via two HEH
factor VPN nocTbn A0
tunnel and [MapTHbOpPC
full disk] Ka Mpexa
encryption) npes
The nByhakTop,
suitability eH VPN
of an TYHen 7
encryption MbIHO
technology UCKOBO
is Kogupaxe).
measured MNpurogHoc
against the TTa Ha
protective TeXHONoru
purpose. AaTa 3a
KoavpaHe
ce
n3mepsa
cnpsamo
3almTHaTa
uen.
5. Data 5.
Entry KoHTpon
Control cnpsiMo
BbBeXAaH
eTo Ha
NaHHU
5.1 System 5.1
inputs are BbBexgaH
recorded in uTe B
the form of cucrtemaTta




log files| JaHHU ce
therefore it 3anuceaTt
is possible nog,
to review dopmaTa
retroactivel Ha nor
y whether panriose,
and by nopaam
whom TOBa €
Personal Bb3MOXXHO
Data was na
entered, npernexaa
altered o me
deleted. peTpoakTu
BHO Janu u
oT KOro
JITndHnTE
NaHHK  ca
onnu
BbBEXOaH
",
N3MEHSIHU
nnm
N3TpUBaHU
6. Data 6.
Processin KoHTpon
g Control CrnpsiMo
obpaboTB
aHeToO Ha
OaHHU
6.1 Details 6.1
regarding MogpobHa
data nHdopmaLy
processing ns
control are OTHOCHO
set forth in KOHTpona
the cnpsiMo
Agreement obpaboTBa
and DSA. HeTo Hal
NaHHN €
n3noxeHa
C
Cnopasym
€HNEeTO 1 B
CCU.
7. 7.
Availabilit KoHTpon




y Control cnpsiMo
HanuyHoc
TTa
7.1 Data is 7.1
stored in a [laHHuTe
manner ce
which is CbXpaHsiBa
reasonably T no
required to Ha4H,
decrease KOMTO €
the ocHoBaTen
likelihood HO
of service n3nckyem,
outage. 3a aal
Hamanm
BEPOSITHOC
TTa oT|
HeHann4Ho
cT Ha
ycnyruTe.
7.2 If 7.2 Ako
Personal JlnyHnTe
Data is no JaHHU
longer BeYye He ca
required Heobxoau
for the MU 3a
purposes LuenuTe, 3a
for which it KouTo ca
was onnu
processed, obpaboTBa
it is HW, cnegga
deleted na  obaart
promptly. It CBOEBpeME
should be HHO
noted that N3TPUTW.
with each Heobxoan
deletion, MO e pfa
the nmame
Personal npensua,
Data is 4ye cnepg
only locked BCHAKO
in the first n3TpuBaHe
instance , JIndHuTte
and is then NaHHWN  L1e
deleted for obpaTt
good  with camo U
a  certain €ONHCTBEH




delay. This
is done in
order to
prevent
accidental
deletions
or possible
intentional
damage.

0
GrnokvpaHn
MbpBOHa4a
nHO U cnep,
TOBa LU
obpat
N3TPUTK
3aBuHarmy,
C U3BECTHO
3abaBsHe.
ToBa  ce
N3BbPLLBA,
3a na
npegoTepa
TUM
cnyyYyanHuT
e
N3TpUBaHu
bl nnu
Bb3MOXHU
Te
YMULLMEHN

LeTH.




