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By entering the prize draw you are agreeing to these prize draw survey Terms and
Conditions (TnCs) as a Bolt Driver.

The promoter of this draw is Bolt Services UK Limited, Unit J, Taper Studios, 175 Long
Lane, London, SE1 4GT (Bolt). The provider of this survey is Fabric Insight, 18 Ellingham
Road, London W12 9PR (Provider). Bolt, the Provider and Drivers (referred to in clause 5)
are collectively included as interested parties for the purpose of these TnCs.

The prize draw is open to all eligible Bolt Drivers based in the UK who have provided their
contact details to Bolt and completed the allocated survey from the Provider. All questions
within the provided Survey need to be completed to remain eligible.

The prize draw will automatically include all eligible Drivers completing the questionnaire
by midnight on 30th October 2024 that have provided their contact details to enable
notification in the event of winning the prize draw. Entries after that time and date will not
be included in the draw

In entering the prize draw, you confirm that you are eligible to do so and eligible to claim
any prize you may win as a Bolt Driver. To confirm you are eligible you must be an active
Bolt Driver based in the United Kingdom and be compliant with Bolt’s Driver Terms here
(Driver).

A maximum of one entry per individual is permitted for the completion of the survey.

The prize draw is free to enter for Bolt Drivers and will be held on 4th November 2024.
Bolt will not accept responsibility if contact details provided are incomplete or inaccurate.
The prizes will be:

ze: £1000 in cash Runner-up prizes: 10x £100 in cash

The winners will be drawn at random from all eligible entries received via automated
computer software.

The prize is non-exchangeable, non-transferable and no alternatives will be offered.

Bolt reserves the right to substitute prizes with another prize of equal or higher value if
circumstances beyond Bolt’s control make it necessary to do so.

The decision of Bolt regarding any aspect of the prize draw is final and binding and no
correspondence will be entered into about it.

The winners will be notified on 11 November 2024 via the contact details provided in the
survey.

Bolt will attempt to contact the winner by email up to two times.

If the winner does not respond to the emails notifying them of their win within 14 days of
the second email, they will lose their right to the prize, and Bolt reserves the right to
randomly draw and notify a new winner under the same TnCsas the original draw.

The cash prize for winners will be delivered via the Drivers account and they will receive a
confirmation email once administered. Bolt reserves the right to use alternative means of
delivering the prize to the driver if required.

To complete the survey requires internet access. Completion of the survey involves
hardware, software and internet access, your ability to complete the survey may be
affected by the performance of these. You agree that such requirements are your own
responsibility and Bolt does not hold responsibility for survey accessibility.

Sometimes, through reasons outside of the control of Bolt the websites that facilitate this
prize draw, (as with any websites) may not be accessible, Bolt cannot guarantee
continuous, uninterrupted access to the websites. No responsibility will be accepted for
any difficulties in entering or any entries delayed or corrupted. Bolt will have no liability for
any loss arising out of such an event.
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Bolt does not accept any liability for any damage, loss, injury or disappointment suffered
by any entrants as a result of either participating in the prize draw or being selected for a
prize, save that Bolt does not exclude its liability for death or personal injury as a result of
its own negligence as required by law only.

Owing to exceptional circumstances outside its reasonable control and only where
circumstances make this unavoidable, Bolt reserves the right to cancel the prize draw or
amend these TnCs at any time, without prior notice but will endeavour to minimise the
effect to Drivers in order to avoid undue disappointment.

This prize draw, and any dispute or claim arising out of or in connection with it (including
the prize(s)), shall be governed by and construed in accordance with English law and is
subject to the exclusive jurisdiction of the English and Welsh courts.

Data relating to the winner(s) and eligible Driver entrants, will only be used in accordance
with Bolt’s existing Privacy Policy available here in order to facilitate this survey, analyse
its results and prize draw between Bolt and Bolt’s Drivers. All rights available under
current UK data protection law are reserved. Individual Driver data will not be publicly
disclosed to third parties without a Driver’s express consent. Bolt reserves the right to
make aggregated results of the survey publicly available but will honour the anonymity of
the individual Drivers involved at all times in a public domain and no Driver will be
identifiable.

All eligible Drivers acknowledge that if there is any discrepancy between these TnCs and
existing Driver Terms for Bolt, the latter will prevail.



