General Terms for Package Delivery for Clients

Fevikoi 6pol yia TNV mapddoon MAKETWV yid
TEAATEG

Date of entry into force: 27.09.2024

Huepounvia évapéng 1oxuog: 27.09.2024

These General Terms for Package Delivery for
Clients (the “General Terms") are set out in
accordance with and in addition to the Terms
and Conditions for Passengers and Privacy
Policy for Passengers, and define the conditions
for using Package delivery via the Bolt App.

Anything not covered by these General Terms,
shall be governed by Terms and Conditions for
Passengers and Privacy Policy for Passengers. In
case of any contradictions regarding using
Package delivery, the conditions set forth in
these General Terms shall prevail. The
provisions of the Terms and Conditions for
Passengers applicable to Passengers equally
apply to the Clients under these General Terms.

By using the Bolt App for requesting the
provision of Package delivery services each
Client respectively agrees to the application and
content of these General Terms as well as to the
processing of the personal data on the
conditions incorporated to these General Terms
and Privacy Policy for Passengers.

Aurtoi o1 levikoi Opor yia tnv Mapddoon MakéTwyv
yia TleAdteg (o1 «Ilevikoi Opoi») opifovral
olpewva kal  emmpocBeta  Twv  Opwv  Kal
MpoUmobéoewv yia Toug Emupdreg kai Tnv MNoAImikA
AroppriTou  yia Toug Etupdreg kair opifouv TIg
mpounobéoelc yia T XpAon Ttng mapddoong
TIAKETWVY PECW TNG E@appoynig Bolt.

OTidAmote dev  KOAUTITETAI aTMO QUTOUG  TOUG
levikoug Opoug, Ba diémetar am6é Opoug  Kai

[lpoum I | Erpar Kai  [JoAITIKN
AmoppnTou _via  EmBdrec. Xe  mepimTwon

OTIOIOCOATIOTE AVTIPACNG OXETIKA LE TN XPRon TnNg
mapddoong Tou TakéTou, Ba  uTmepIoXUouV Ol
TPOoUToBETEIC TIoU  OpidovTal OTOUG  TTAPOVTEG
levikoug Opoug. O1 diatageig Twv Opwv  Kal
MpoumoBéoewv yia Toug Emdreg mou 1Io0xXUouV yia
Toug EmiBdreg 1o0xUouv e€iocou kal yia Toug MeAdTeg
oupewva pe Toug tapovteg Mevikoug Opoug.

Xpnolyomolwvtag Tnv e@appoyr] Bolt yia va
NTNOETE TNV TAPOXN UTNPECIWV TIapdadoong
MakéTwy, KABe TMeAETNG CUWVED avTiIOTOIXO LE
TNV €QAPLIOYN KOl TO TEPIEXOMEVO QUTWV TwV
evikwv Opwv KaBwg Kal e TNV EMeEepyaaia Twv
TPOCWTIKWY dedopévwv Ut TOug OPOUG TIoU
EVOWUATWVOVTAl OTOoUug TtapovTeg Mevikoug Opoug
Kai MoAITik ArtoppriTou yia Toug Emudareg.

1.  DEFINITIONS

11 Bolt App - a smartphone
application for Transportation
Service Providers and Clients to
request and receive and
Transportation Services.

12, Bolt Platform - the mobility and
delivery platforms operated by

Bolt.
1.3. Cancellation Fee - a fee
charged to the Client for

cancelling the use of an ordered
service, including Transportation
Services, after a certain time
from the acceptance of the
Clients order, as indicated in
clause 4.3 of the Terms and
Conditions for Passengers and in

1. OPIZMOI

11. Bolt App - uia e@appoy £Eumvng
TNAeQwviag yia TMapdyoug YTnpeoiwv
MeTtagopwv kail MeAdTeg va ¢nTouv Kal va
AapBavouv kal Yrinpeaieg Metagopwv.

1.2. MAarpéppa Bolt - o1 mAaTQOPUES
KIvNTIKOTNTAG KAl Ttapddoong  Tou
dlaxeipiCetal n Bolt.

1.3. Téhog AkUpwong - £va TEAOG Tou
XPeWveTal atov MeAATn yia TNV akupwon
™TMG XpHong MIag  TapayyeABeicag
uttnpeoiag,  TEPINOUBAVOUEVWY  TWV
Ynnpeoiwv  Metagopdg, petd  amd
OpIoUEVO XpOvo amd Tnv arodoxn Tng
tapayyeAiog Tou MeAaTn, Onwg
avagépeTal aTnv evotnTa 4.3 Twv Opwv
kal MNpounmoBéoewv yia EmRdreg kalr oTo
MrouAévi Epappoyr] kai éva TéAog Tou
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https://bolt.eu/en-cy/privacy/privacy-for-riders/?category=rides
https://bolt.eu/en-cy/privacy/privacy-for-riders/?category=rides

1.4.

15.

1.6.

17.

18.

1.0.

1.10.

111

112

the Bolt App, and a fee charged
to the Client by the
Transportation Service Provider
for cancelling the delivery of the
Excluded Packages or
unsuitable packages, as
indicated in clause 2.6.

Client - (also referred to as
‘you") means a user of the Bolt
App that has ordered a delivery
of a Package via the Bolt App
and thereby enters into a
Delivery Agreement with the
Transportation Service Provider.
Delivery Agreement - means
the agreement between the
Client and the Transportation
Service Provider for the delivery
of the Package.

Transportation Service Provider
- the natural or legal person
providing Transportation
Services.

Drop-Off Location - means the
address where the Client wishes
the Package to be delivered.
Excluded Packages - means
packages not permitted to be
transferred under the Delivery
Agreement and as detailed at
clause 24.

General Terms for Package
Delivery for Clients - means
these terms and conditions
applicable to the relationship
between Bolt and the Client in
relation to the use of the Bolt
App by the Client for Package
delivery.

Package - means the item
subject to the delivery, with the
exception of the Excluded
Packages listed in clause 24
below.

Recipient - means the person
(including the agent  or
representative of a legal person)
who is located at the Drop-off
Location or, where applicable,
within a nearby adjacent area,
subject to its designation by any
means by the Client.
Transportation  Services -
Package delivery  service a
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XpewveTal atov NeAdTn and Tov MNMdpoxo
Ymnpeoiwv Metagopwy yia Tnv akipwaon
NG Topddoong Twv  Efaipoupevwyv
MakéTwv i TWV AKATAAANAWY TTOKETWVY,
oMW avaépeTal TNV evoTnTa 2.6.
MeAdTng - (ava@EépeTal €MIONG WG "€0Eig")
onpaivel évav XpAoTtn TG €QAppoyng
Bolt mou €xel mapayyeiAel Tnv tapddoon
evog MakéTou péow NG epappoyrg Bolt
KOl WG €K TOUTOU OUVATTEl ZUp@wvia
Mapddoong e Tov lNdapoxo YTMnpeoiwv
MeTagpopwv.

Zuppwvia Mapdadoong - onuaivel Tn
oupQwvia petagu Tou [leAdTn Kai Tou
Mapodxou YTinpeoiwv MeTagopwyv yia Tnv
napddoon Tou MNakéTou.

MNapoxog Ynnpeoiwv MeTagopwyv - 10
(PUOIKO 1 VOULIKO TIPOCWTIIO TIOU TIAPEXEI
UTINPECiEG LETAPOPAG.

TonoBecia mapddoong - conuaivel Tn
OletBuvan omou o [lleAdrng emBupei va
napadobei To MNakETo.

EaipoUpeva makéTa — onuaivel TakETa
mou Ogv  ETUTPETIETAl VA PETAPEPOOUV
Baoel TG Zupoewviag lMNapdadoong kai
OTWG TTEPIYPAPETAI OTNV EVOTNTA 2.4.
levikoi 6pol yia Tnv mapddoon
TOKETWV YIo TEAATEG - Onuaivel Toug
TapoOvTeEG OPOUG Kal TIPoUToBEéoelg TTou
IoxUouv yia Tn oxéon HETagu Bolt kai
MeAatn oe oxéon pe T XPAon Tng
epappoyng Bolt and tov MeAdTn yia tnv
Tapadoon TAKETWY.

Makéto - onuaivel TO QVTIKEIEVO TOU
uTtoKEITal OTNV Ttapddoan, pe gaipeon 1a
E¢aipoUpeva lMakéta Tmou avagépovtal
oTnV evOTNTA 2.4 TIAPAKATW.
MapaAAnTng - onuaivel T0 TPOCWTO
(ouumepIAapBavopévou TOU
AVTITPOOWTOU ] TOU  EKTTPOCWTIOU
VOUIKOU TIPOOWTIOU) TIou BpiokeTal aTnv
TomoBeaia napaddoong n KaTd
TEPITITWOT, OE  KOVTIVA)  TIOPOKEIMEVN
TMEpIoXN, ME TNV €mQUAAEN  Tou
KOBOpPIOUOU TOU lE OTOIOdNTIOTE |UECO
arné Tov MNeAdTn.

Ynnpeoieg peTaQOPAg - YTnpeoia
mapadoong MakETwY Tou évag Mdpoyxog
Ynnpeoiwv Metapopwy Tapéxel OTOV
[MeAdTn TOU oOMOiIOU TO aiTNUO  €XEl
arodexBei o  Tdpoxog  Ymnpeoiwv
MeTagpopwyv péow TnG epappioyng Bolt.
XpnoTtng - onuaiverl €ite Tov MeAdTn eite
Tov lMdpoxo Ymnpeoiwv MeTagopwv wg
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Transportation Service Provider
is providing to the Client whose
request  the  Transportation
Service Provider has accepted
through the Bolt App.

User - means either the Client
or the Transportation Service
Provider as the context requires.
Vehicle - means the car,
motorbike or bicycle used to

provide the  Transportation
Services and which must fully
comply with applicable
regulations, including applicable
local  transport  regulations
and/or  applicable licensing
standards.

1.14.

£QAPUOLETaI OTIG TIEPIOTATEIG,

Oxnua - onpaivel To auTtokivnto, Tn
MOTOOIKAET® 1) TO  TOBAAATO  TIOU
XPNOILOTOIEITAl  yIO TNV TIAPOXA Twv
Ynnpeoiwv Metagopwy Kal TO OToio
TIPETIEl VO CUPHIOP@WVETAI TIAAPWGS HE
TOUG I0XU0VTEG Kavoviououg,
oupTepIAQUBaAVOUEVWV  TWV  I0XUOVTWY
TOTUKWY KAVOVIOUWYV JETAPOPAS R/Kal
TWV 1I0XUOVTWY TIPOTUTIWY ad€I000TNONG.

2. LEGAL FRAMEWORK

2.1

2.2.

The Bolt App enables the Client
to order delivery of the Package
to the Recipient at a Drop-Off
Location by selecting the "Bolt
Send" category in the Bolt App.
The Client acknowledges that
delivery of the Package is not a
door-to-door delivery and the
Recipient must be informed in
advance by the Client about the
requirement to pick up the
Package from the Vehicle of the
Transportation Service Provider
or its authorised person. The
Client shall ensure that the
Recipient is ready to pick up the
Package at the time and location
designated by the Client to the
Transportation Service Provider
or its authorised person via the
Bolt App. The Transportation

Service Provider or its
authorised  person is  not
responsible for loading and

unloading of the Package.

For the delivery of the Package,
the Client enters into a Delivery
Agreement directly with the
Transportation Service Provider.
The Delivery Agreement is
deemed to be concluded from
the moment the order for
delivery of the Package is
confirmed by the Transportation
Service Provider or its

2.

NOMIKO MNAAIZIO

2.1,

2.2,

23.

H epappoyn Bolt emutpénelr atov MNeAdmn
va Tmapayyeidel v  Tapddoon  Tou
Makétou oTtov TapoAqmn o€ pia
ToroBeoia mapddoong €mAEyovTag Thv
KaTnyopia «Bolt Send» otnv gpapuoyn
Boltt O T[leAdTng avayvwpilel o1 n
napadoon Tou [akétou dev  eival
napddoon amd moépTa 0t TOPTA KAl O
MapaAATTNG TPEMEl va evnUEPWOET €K
TWV TIPOTEPWV artd Tov MNeAATN OXETIKA LE
TNV amaitnon mapaAafig Tou lMakéTou
ané 10 Oxnua Tou lMNapdxou YTnpeoiwv
MeTagopwyv 1 andé 10 ££0UCIOdOTNIEVO
npoowrto Tou. O MeAdTng Ba diaceaAioel
o1 o [MapaAAmrng eival €ToIog  va
ntapaAdpel 1o Mak€To TN OTIyUR Kol TNV
TortoBeoia 1ou opifel o [leAdTng oTOV
Mapoxo Ymnpeoiwv Metagopwyv f OTO
€E0UCI000TNUEVO TIPOCWTIO TOU PECW TNG
epappoyng Bolt. O Mapoxog Ymnpeoiwyv
Metagopdg 1 10  €fouaiodoTnuévo
TPOowWTO Tou dev gival UTLEUBUVOG yia TN
POPTWON KAl EKPOPTWON TOU TIAKETOU.

Na tnv mnapddoon Tou TllakéTou, o©
MeAdTng cuvdamTel Zupgwvia MNapddoong
ameuBeiag pe Tov TMdpoxo Ymnpeoiwv
Metagopwyv. H Zupewvia TMapadoong
Bewpeital 6T €xel cuva@Oei amd Tn oTIYUA
mou emBePaiwveral N TTapayyeAia yia
napddoon Tou lMakétou amd Tov MNMépoxo
YTmnpeoiwv MeTagopwv n TO
£E0UCI000TNPEVO TIPOCWTIO TOU PECW TNG
epappoyng Bolt.

Me Tn Aermoupyia Tng epappoyng Bolt, n
Bolt evepyei povo wg TAPOXOG TNG
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2.4.

authorised person via the Bolt
App.

By operating the Bolt App, Bolt
acts only as a provider of the
information society service and
is not a party to the Delivery
Agreement. Bolt is not the
provider of the delivery services,
and is not liable in any way for
the performance under the
Delivery Agreement. Bolt does
not supervise, direct or control
the manner in which the delivery
of the Package is carried out by
the  Transportation  Service
Provider or its authorised
person.

Bolt App may not be used for
ordering delivery of packages
containing goods that have not
been identified as eligible for the
Bolt App (the ‘“Excluded
Packages’). The Excluded
Packages include:

2.4.1. goods that do not fit
comfortably in  the
Transportation  Service
Provider's Vehicle and or
goods that weigh more
than 15 kg;

animals, human beings
and other living or dead
creatures, including their
parts, remains, fluids or
substances derived from
products originating
from animals, human
beings or other
creatures,

bank notes (including
foreign currency), credit
cards, securities,
jewellery, gift vouchers
and similar valuables;
firearms and their parts,
ammunition, melee
weapons, other items
specially designed for
attack and defence (e.g
knuckles, stilettos);
flammable, combustible,
explosive and
radioactive or  other
ionising substances,

2.4.2.

2.4.3.

2.4.4.

245,

2.4

UTINPECIaG TNG KOIVWVIOG TTANPOYOPILYV

Kal &gv eival OUPBAAAOPEVO EPOG OTN

>upowvia MNapddoong. H Bolt dev eival o

TIAPOXOG TWV UTINPECIWY TTapadoong Kal

Oev QEpel Kapia €uBuvn yia TNV eKTEAEON

Baoel TNG Zupgwviag Mapadoong. H Bolt

Oev emuPAémel, Oev  KaTeuBUvel 1 Oev

eNéyXel TOV TPOTO E TOV  OTOIO

mpayuartorolgital  n  mapddoon  Tou

MakéTou amd Tov [Mdpoxo YTnpeoiwv

Metagopwy 1 10  €EouaiodoTnuévo

TPOCWTO TOU.

H epapuoy Bolt ©&egv pmopei va

xpnoigomoinBei  yia TNV - Tapayyelia

mapadoong TOKETWV  TIOU  TIEPIEXOUV
ayaBd 1ou dev €XOUV avayVWPIOTE WG

KaTAAANAa yia Tnv e@apuoy Bolt (ta

"ESaipoUpeva Makéra’). Ta E¢aipodpueva

MakéTa tepidapBavouy:

2.4.1. ayaBd 1ou dev xwpouv AveTa OTO
oxnua Tou Tlapodxou YTnpeoiwv
Metagopds 1 kar ayabd Tou
Cuyifouv TePIOTATEPO aTIO 15 KIAG:

2.4.2. {wa, avBpwroug kal GAAa {wvTtava n
veEKPd mAdopara,
OUMTIEPIANAUBAVOUEVWV TWV UEPWV,
TWV UTIOAEIUPATWY, TwV Uypwv A
OUCIWV TOUG TIOU TIPOEPYOVTAl ATO
TpoidvTa TIoU TIPOoEPYovTal amod Jwa,
avBpwmoug A GAAa TAGopaTa:

2.4.3. TpATECOYPALUATIA
(oupmepIAapBavopévwy Eévwv
VOUIOUATWY),  TUOTWTIKEG  KAPTEG,
XPEOYPOYPQ, KOOURuaTa,
dwpokoutévia n napopola
avTikeipeva agiag:

2.4.4. OTIAQ KAl T PE€PN TOUG, TTUPOUAXIKA,

OTAa pdxNG oWpa e owUda, GAAa

avTikeipeva eIBIKA oxedloopéva yia

eMniBeon Kal duuva (X

o10epoypoBid, OTIAETO):

EUQAEKTEG, EKPNKTIKEG Kal
padievepyéc 1 AAAeG  1ovifouoeg
ouaieg, TIUPOLaXIKE, agpia,
MOAUCIATIKA, OnAnTnpIwdn n
O1aBpwTIK& UAIKG TIou amd Tn @uon
TOUG UTOpEi va amoTeAoUV Kivouvo
yla 10 TtEPIBAANOV:

2.4.6. VAPKWTIKA KOl GAAEG WUXOTPOTIEG
OuUCieg TIOU UTIOKEIVTAI O€  €16IKO
éAeyxo oUpewva e Tn vouoBeaia:

2.4.7. Tpo@iua, ahkooAoUxa ToTd, alBUAIKA
QaAKOOAN, 0§UYyOVO UWNAWYV OKTavViwy,
Kamva.

245,
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2.6.

munitions, gas,
infectious, poisonous or
corrosive materials

which by their nature
may pose danger to the
environment;

246. drugs and other
psychotropic substances
which are subject to
special control in
accordance with the
legislation;

2.47.  food, alcohol beverages,
ethyl alcohol,
high-octane oxygen
containing impurities,
tobacco;

248. goods, the value of
which exceeds 50 EUR;

2.4.9. stolen goods;

2.410.  fragile items;

2411,  other items that are not

allowed to be delivered,
transported by law and
items that cannot be

transported,  delivered
without additional
licences, permits,

approvals etc, including
goods which cannot be
delivered due to the
limitations pertaining
either to the Client or the
Recipient (e.g medicine
which requires medical
prescription).
The Client must make sure that
the Package is in a suitable
condition for delivery (including
clean, suitable for a delivery in
the Vehicle) and that the
Package is packaged in a way
that will ensure the Package will
not get damaged and/or its
condition will not change until it
is delivered to the Recipient.
The  Transportation  Service
Provider or its authorised person
may cancel the delivery of a
Package if they discover upon
pick up or have reasons to think
that the Package is an Excluded
Package or if the Package does
not comply with clause 25. In

25
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24.8.ayabd, n aéia oToiwv
uttepPaivel Ta 50 EUR:
2.4.9. KAeppéva ayaba,
2.4.10. €UBpOUCTA AVTIKEIEVA.
2.4.11.0AAQ €idn ou dev ETUTPETIETAI EK TOU
vopou va TapadoBouv, A Kal
QVTIKEIPEVA TIOU Oev  pmopouv va
METOQEPBOUV €K TNG vopoBeaiag, n
va TapadidovTal xwpig TpooBeTeg
adeleg EyKpioeIg KA,
oupmepIAapBavopévwy ayaduwy Tou
0ev umopouv va apadobolv Adyw
TWV TIEPIOPICUWY TIOU aPopoUV EgiTe
Tov MeAdtn eite Tov MapaAAmTn (.
QAPUOKO TIOU  QTAITEl  10TPIKN
ouvtayn).
O TMMeAdtng mpémel va BeBaiwBei ot TO
MakéTo cival o€ KAaTAAANAN KaTaoTaon yia
apddoon (oupmepihapBavopévou
kaBapou, katdAAnAou yia mapddoon e
Oxnua) ka1 om  T10 [lakéto  eivai
OUOKEUOOPEVO  pE  TPOTIO  TIOU  va
dlac@aAier om 10 [lakéto dev  Oa
KaTaoTpagei Kal/f n kardotacr] Tou Ogv
Ba al\dgel péxpr va mapadobei oTov
MapaAATn.
O Mépoxog Ymnpeoiwv Metagopwv A 10
£E0UTI000TNPEVO TIPOOWTIO TOU UTTOPE va
aKUpwWaoel TNV mapadoon evog lMNoakETou
€Av avakaAUyel Katd Tnv TtapaAapn A Exel
Aoyoug va tuotevel o1l To lNMakéTo €ival
E€aipoUpevo MakéTo ) av 10 MNMakéTo dev
OUUUOPQUWVETAl E TNV pATPa 2.5 Z€
TETOIEG TIEPITITWOEIG, TO TEAOG AKUpWONG
Ba xpewbei oTov MeAdTn.
O MeAdTNG €ival amoKAEIOTIKA UTEUBUVOG
yla TN dilao@dAhion o1 o MapaAAmrng
YVWPICEl TIG AETITOUEPEIEG TNG ZULPWVIAG
Mapddoong mou €xel ouvaBei peTagl
Tou lNeAdTtn kal Tou Mapdyou YTnpeoIwv
Metagopwv. O TMeAdTng Ba amolnuiwvel,
Ba unepaoTiCeTal f Oa diakavovidel kal Ba
amolnuiwvel Kal omokaBiotd Tnv Bolt
£€vavTl OTOI0OdNATIOTE aTWAEIAG i {nuiag
(oupmepIAapBavopévwy  TwWV  VOUIKWY
€EO00WYV) mTou pmopei va umooTel A va
uttoBAnBei n Bolt, o€ oxéon ue
omoladnmote  agiwon  TpiTou  PEPOUG
(oupmepihapBavopévng NG agiwong Tou
MapaAnmrn), oto Pabud 1ou n aiwon
auTn BaoileTai (o} omoladAToTE
napaBiaon  amé Tov  [eAdTn  Twv
dlatagewv Twv apoviwy evikwv Opwv
yia Tnv MNapddoon MNakéTwy yia MeAdreg.

TWV
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such cases, Cancellation Fee
will be charged to the Client.
The Transportation Service
Provider is solely liable for the
performance of the Delivery
Agreement and for any claims
presented under the Delivery
Agreement.The Client is solely
responsible for ensuring that the
Recipient is aware of the details
of the Delivery Agreement
concluded between the Client
and the Transportation Service
Provider. The Client shall
indemnify, defend or settle and
hold Bolt harmless against any
loss or damage (including legal
costs) which Bolt may sustain or
incur, in relation to any third
party  (including  Recipients)
claim, to the extent such claim is
based upon any breach by the
Client of the provisions of these
General Terms for Package
Delivery for Clients.

Bolt is not liable for any failure or
non-conformity of performing
the Delivery Agreement and
assumes no liability for any

traffic violations or accidents
sustained during the
performance of the Delivery
Agreement.

The  Transportation  Service
Provider's total liability for
material damage or
consequential loss, such as loss,
theft, material damage,

destruction of the items of the
Package shall be the greater of
(i) the original value of the
affected items of the Package; or
(i) the amount of their repair or
reconstitution, in both cases up
to the limit of equivalent of 50
EUR.

The Bolt App is provided to the
Client strictly on an "as is" basis.
Bolt will not be liable for any
interruptions, connection errors,
unavailability of, or faults in the
Bolt App. In no event shall Bolt's
aggregate liability for any and all
claims arising out of the use of

2.8.

2.0.

2.10.
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O Méapoxog Ymnpeoiwv Metagopdg cival
ATOKAEIOTIKA UTtEUBUVOG YIa TNV EKTEAECN
™G Zupwviog Mapddoong kai yia Tuxdv
aglwaoelg mou Tapoucidlfovral Bdoel TNG
Zupgwviag MNapddoong. H Bolt dev @épel
€ubuvn vyia Tuxdv amotuxia 1 un

OUPMOPOWON  OTNV  eKTENEON NG
2upoewviag Mapdadoong  kai O¢ev
avaAaupBdvel kapia €uBivn yia Tuxov

Tpoxaieg TMapaBAceEiS 1 aTUXAUOTO TIOU
TPOKARBNKav Katd Tnv €KTéEAEONn TNG
2upowviag Mapddoong.

H ouvoAikp €uBivn Tou T[lapodyou
Ynnpeoiwv Metagopwy yia UAIKA nuid n
ETOKOAOUON amwAela, Omwg  amwAela,
KAottH, UAIKA {nuid, 1 KataoTpo®r Twv
€Idwv Tou MakéTou Ba gival OTtoIo €ival To
peyaAUTepo amd (i) Tnv apxikn aia Twv
ETNPEACOLEVWV QAVTIKEIMEVWV TOU
Makétou. A (i) TO OO TNG ETIOKEUAG R
NG avacUOTACNG Toug, aAAd kal oTig dUOo
TIEPITITWOEIG PEXPI TO AVWTATO OPIO TWV
50 EUR.

H epappuoyn Bolt mapéxetar otov MeAdtn
auoTnpa oe Bdon "wg éxer’. H Bolt dev Ba
givalr umevBuvn yia Tuxév OIOKOTIEG,
o@daAuata ouvdeong, pn d1abeciudTnTa f
g@aAuaTa oTnv e@appoyn Bolt. e kapia
TEPITTWON N OUVOAIKA €uBluvn Tng Bolt
YIO OTIOIEGONATIOTE A Kal OAEG TIG OEILOEIG
ToU TIPOKUTITOUV amd T Xpnon Tng
epappoyng Bolt amé Ttov idlo MeAdtn,
oupteplIAapBavouévwy  EKEiVwV  Tou
Bagifovrar oe adikompadia, cupewvia n
dAoug Adyoug, dev Ba umepPaivel TO
mood Twv 500 EUR 1 10 T0GO TWV TEAWV
Ttou katap&Alovrtal otnv Bolt, omolo givai
XapnASTEPO.

O1 Mépoyor Yrinpeoiwv Metagopdg eival
e\elBepol  va  amodextolv  Kal  vad
apvnBolv va TmapaAdBouv [ va
Tapadwoouv TO TIAKETO TIPIV aTd Thv
arnodoxn TNG apayyeAiag




the Bolt App by the same Client,
including those based on tort,
agreement or other grounds,
exceed the equivalent of 500
EUR or the amount of the fees
paid to Bolt, whichever is lower.

211, The  Transportation  Service
Providers are free to accept and
refuse to pick up or deliver the
Package before the acceptance
of the order for any reason.

ORDERING DELIVERY OF

PACKAGES

THROUGH THE BOLT APP

31.

3.2.
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The Client shall order a delivery of the
Package by the Transportation Service
Provider or its authorised person to the
Recipient at the Drop-Off Location. The
Client and the Transportation Service
Provider will enter into the Delivery
Agreement upon confirmation of the
order by the Transportation Service
Provider or its authorised person.
Should the Client provide the
Recipient's information in the Bolt App,
the Client represents and warrants that
it has obtained consent or agreement
from the Recipient for sharing their
telephone number(s) and/or other
contact details to the Transportation
Service Provider or its authorised
person via the Bolt App and allowing
the Transportation Service Provider or
its authorised person to contact them
in connection with the performance of
the Delivery Agreement. The Client
acknowledges and agrees that the
Transportation Service Provider or its
authorised person may need to contact
the Recipient in order to meet its
obligations  under the  Delivery
Agreement.

The Client shall be solely responsible
for the Recipient being present at the
Drop-Off Location at the estimated time
of delivery indicated in the Bolt App.
The Client is responsible for sharing the
estimated time of delivery with the
Recipient. The Client must be available
to receive calls via the Bolt App from
the moment of ordering the delivery of
Package via the Bolt App until the
delivery of the Package to the
Recipient.

3.

MAPAITEAIA MAPAAOXZHZ NMAKETQN

MEXZQ THX EQOAPMOIHZ BOLT

3.1 O nMeAdtng 6Ba mapayyeilel
mapddoon Tou lMakéTou amd TOV
Mapoxo Ymnpeoiwyv Metagopwy N
10 £€ouaiodoTnuévo TPOoWTO TOU
otov [NapaAfmrn otnv TomoBeaia
mapddoons. O TeAdTng kai o
Méapoxog Ymnpeoiwv MeTagopuwv
Ba ouvdywouv TN Zuppwvia
Mapddoong pe v empePaiwon
NG MapayyeAiag amnd Tov MNapoxo
Ynnpeoiwv MeTtagopwyv 1 TO
e€oualodoTnuévo TPOCWTO Tou.

3.2 Edav o TleNdtng Tmapéxer TIg
TtAnpogopicg Tou MapaAimrn otnv
epapuoyry  Bolt, o  TMeAdrng
OnAwvel kai eyyuatal o1l £xel AGRel
N ouykatdBeon A TN cupQwvia

artd Tov [MapaAAmrn yia Tnv
KolvoTtoinon TWV apIBuwv
TNAEQWVOU n/xai AAwV
OTOIXEiWV  €TUKOIVWVIAG — OTOV

Mé&poxo Ymnpeoiwv Metapopdg ni
OT0  €EOUCIOBOTNUEVO TIPOCWTIO
TOU péow TNG £@appoynig Bolt kai
erutpénel otov MNMépoxo Ymnpeoiwy
MeTtagopdg n oTO
€£0UO1000TNIEVO TIPOCOWTTO TOU Va
ETUKOIVWVNOEI padi Toug o axéon
ME TNV EKTEAEON TNG ZULPWViag
Mapdadoaong. @) MeAdTng
avayvwpifel Kal oupQwvei 6Tl 0
Méapoxog Ymnpeoiwv Metagopuwv
N 10 €€ouciodoTnuévo TPOCWTO
TOU JTopei  va  xpelooTel  va
ETUIKOIVWVNOEl Pe Tov apaAAmTn
TIPOKEILEVOU VO  EKTIANPWOEl TIG
utoxpewaelg  Tou  Bdoel TG
2upowviag NMapdadoong.

3.3 O TeAdTng Ba gival aTTOKAEIOTIKG
utelBuvog yia TNV TaPOUCia Tou
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In case of a failure to hand over the

Package from the Transportation

Service Provider or its authorised

person to the Recipient and in case the

Client cancels the delivery midway (i.e.

after the Transportation  Service

Provider or its authorised person has

picked up the Package but prior to

delivering it to the Recipient), the

Transportation Service Provider or its

authorised person shall immediately

contact the Client to receive
instructions on how to proceed with the

Package:

3.4.1. If the Client requests to leave the
Package unattended at the
Drop-Off Location, the
Transportation Service Provider or
its authorised person shall fulfill
the Client's instructions.

3.4.2. If the Client requests the Package
to be returned to him/her at the
pickup location or any other
specified location, the
Transportation Service Provider or
its authorised person shall return
the package accordingly. If while
returning  the  Package the
Transportation Service Provider
has reasonably incurred additional
costs exceeding the initially set
price, the Transportation Service
Provider or its authorised person
may initiate a price review
describing the situation through
the Bolt App. Consequently, the
Client acknowledges that an
additional fee may be charged.

3.4.3. If after making reasonable effort to
contact the Client in order to
return the Package to him/her or
hand it over to the Recipient,
delivery of the Package has not
been possible for reasons not
attributable to the Transportation
Service Provider or its authorised
person, Bolt will cancel the
delivery and fully charge the Client
for the delivery, and, if applicable,
the cancellation fee. If the
Transportation Service Provider
has reasonably incurred additional
costs exceeding the initially set
price, the Transportation Service

34

MapaAAqmrn otnv  TomtoBeaia
Tapadoong KAtd TNV EKTILWUEVN
wpa apddoong TOU avVAPEPETal
otnv epappoyn Bolt. O TMeAdtng
gival umelBbuvog yia TNV KOIVA
XPAON TOU EKTILWPEVOU XPOVOU
napddoong pe Tov MapaAimm. O
MeAdTNG TIPETLEI va gival
Olabéoipog  yia  va  Aaupavel
KAAOEIG péow TNG EQapuoyng Bolt
arnd TN OTIYUR TNG TtapayyeAiog
NG Tapddoong Tou [lakéTou
pEOW TNG €@appoyng Bolt péxpl
TNV Tapddoon Tou lNakéTou aTov
MapaAfmTn.
2¢€ TepitTwon aroTuyiag
napadoong Tou MNMakétou amd Tov
Mapoxo Ymnpeoiwyv Metagopwy N
10 £€ouaiodoTnuévo TPOoWTO ToU
oTov MapaAnTTn Kal o€
nepimrwon  Tou o [eAdtng
AKUPWOEI TNV TTapadoaon aTn péan
(dnhadr  agol o  Tdapoxog
Ynnpeoiwv Metagopwv 1 TO
efoualodoTnuévo Tou TIPOCWTIO
EXEl TMOPAAABel TO TOKETO OAAG
mpiv arnd Tnv Tapddoon OToV
MapaAAmTn), o] Mapoxog
Ymnpeoiwv Metagopwyv 1R 1O
e¢ouolodoTnuUéVO  TIPOOWTO TOu
Ba emKoIVWVACEl auéowg HE TOV
MeAdTn yia va AdBel  odnyieg
OXETIKA JUE TO TIWG VA TIPOXWPNOEI
pe 1o MNakéTo:
3.4.1. Edv o MeAdTnG ¢nTroEl va
apnoel 1o MNakéTo Xwpig

ETUTAPNON amv
ToroBeoia mapddoong, o
Méapoyog Ynnpeoiwv
MeTagpopwv n TO
€¢ouo1000TNEVO
mpdowtd TOu Ba
EKTIANpWOEl TIG 00Onyieg
Tou MeAdTn.

3.4.2. Edv o MeAdTtng {ntroel va
Tou eruoTpagei 10 MNakETO

atnv TonoBeoia
tapaAafnig n (o] 5
OTTOIadNTIOTE GAAN
kaBopiopévn Tortobeaia, o
Mé&poyog Ynnpeoiwv
MeTagpopwv n TO
€¢ouO1000TNEVO

mpdowmd TOU Ba
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3.6.
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Provider may initiate a price review
describing the situation through
the Bolt App. Consequently, the
Client acknowledges that an
additional fee may be charged. In
the case referred to in this clause
3.4.3, the Transportation Service
Provider shall keep the Package in
its possession for a maximum of
three (3) calendar days from the
placement of the order. If, within
three (3) calendar days of placing
the order, the Client contacts Bolt's
customer service to claim the
Package, the Transportation
Service Provider or its authorised
person shall return the Package to
the Client following the Clients
instructions. In such cases, the
Transportation Service Provider
will be entitled to charge a fare for
the return of the Package. If three
(3) calendar days pass from the
order placement without the Client
contacting Bolt's customer service
to arrange for the Package's return,
the Transportation Service Provider
or its authorised person shall be
entitled to dispose of the Package
without the Client being entitled to
claim any compensation from Bolt
and the Transportation Service
Provider.
Bolt, on behalf of the Transportation
Service Provider, may cancel the
delivery and fully charge the Client for
the delivery if the Recipient is not
available at the Drop-Off Location
within 5 minutes of the arrival of the
Transportation Service Provider or its
authorised person thereto.
Any delivery time or other time
estimate communicated to the Client
via the Bolt App are only estimated
times. There is no guarantee that the
Package will be delivered at the
estimated time. The Client
acknowledges that delivery times may
also be affected by objective factors
such as traffic jams, rush hours and
weather conditions.
Bolt reserves the right to facilitate
payment for the reasonable charges
associated with the delivery, return,

34.3.

ETUOTPEWPEI  TO  TIOKETO
avoAoywe. Edav kard tnv
eroTpo®r Tou MakéTou, o
Méapoyog YTmnpeoiwv
Metapopdc éxel elloya
emBapuvBei pe pdobBeTa
¢€€oda Tou umepPaivouv
TNV apxIk& KabBopiouévn
TR, o} Méapoyog
Yninpeoiwv MeTagopwv i
TO £€0UCI000TNEVO
TPOoWTO TOU WTOpPEl va
&ekvnoel pia
avaBewpnon  TIPAG  TOU
TEPIYPAPEl TNV KATAOTAOT
pHéOw NG  EQAPLIOYAG
Bolt. Katd ouvémeia, o
MeAdTng avayvwpiler 6T
EVOEXETAI  va  XPewOei
ETUTIAEOV XpEwan.

Edv petd amd  elAoyn
TPOOTIABEIa  ETUKOIVWVIAG
pe Tov IMeAdTn yia va Tou
ermioTpagei 1o Makéto A va
Tou TapadoBesi  oToOV
MapaAnmTn, n mapadoon
Tou [lakétou Oegv  ATAV
duvarr) yia Adyoug ToU
Oev pTtopouv va
arnodobouv aTtov [Ndpoxo
Yrnpeoiwv Metagopdg N
oTo e€oualodoTnuévo
mpdéowmnd Tou, n Bolt Ba
aKUPWOEl TRV Ttapadoaon
Kal Ba xpewael TARPWG
Tov [leAdTn  yia v
apadoaon Kai, Qv I0XUEl,
10 Téhog AkUpwong. Eav
o [d&poxog Ymnpeoiwv
MeTagopwyv €xel eUAoya
emiBapuvBei pe TPooBeTA
KOOTN TIOU uTepBaivouv
v apxik@ kaBopiouévn
TIUA, o] Mdapoxog
Ynnpeoiwv  Metagopwv
pmopei va  EekivAoel pia
avaBewpnon TIWAG
TEPIYPAPOVTAG 1\
KatdoTtaon  UEOw NG
epappoyng  Bolt.  Katd
ouvénela, o  TeAdtng
avayvwpifel 0TI evOEXETOI
va  XpewbBei  emumAéov
XPEWON. TNV TIEPITITWON




3.8.

redelivery or disposal of the Client's
Package on behalf of the
Transportation Service Provider using
any of the Clients payment methods
selected in the Bolt App (including the
Bolt Balance). Such amounts will be
transferred by Bolt to the applicable
Transportation Service Provider.

Bolt does not maintain insurance
against loss, damage or tampering with
the Package. If you would like to insure
your Package before using the Package
delivery service provided by the
Transportation Service Provider via the
Bolt App, please contact the respective
insurance company.
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ToU  avOa@EéPETal  OTOV
mapévta Opo 343, O
Méapoyog Ynnpeoiwv
Metagopdg Odiatnpei 10
MokéTo OTNV KATOXN TOU
yla Tpeig (3) TO TIOAU
NMEPOAOYIAKEG NUEPES
arnd Tnv TOoTmoBETNON TNG
napayyehiog. Edv, eviég
TPIWV (3) NUEPOAOYIOKWV
NUEPWV AT TNV UTIOROAN
™Mg TiapayyeAiag, o}
MMeAGTNG ETUKOIVWVNOEI [IE
TNV €EUTINPETNON TTEAQTWV
Tng Bolt yia va diekdIkAoEl
10 [llokéto, o [ldpoxog
Ymnpeoiwv Metagopwy N

TO €€0UCI1000TNIEVO
mpdowmd TOU Ba
eruoTpéwel 10 [OKETO
aTov MeAdTn

aKoAouBwvTag TIG 0dnyieg
Tou T[leAdTn. Zeg TETOIEG
TepIMTWOoEIG, o [lapoxog
Ynnpeoiwv  MeTagopdg
Ba dIkaioUTal VO XPEWOEI
NaUAo yia Tnv €TIOTPOYN)
TOU Makétou. Eav
TeEpAcouV TPEIG (3)
NMEPOAOYIAKEG NUEPES
arnd Tnv TOoToBETNON TNG
TapayyeAiag  xwpic o
MeAGTNG va ETUKOIVWVIOEI
ME TNV €EumnpéTnon
neAatwy TnG Bolt yia va
Kavovioel TNV €TIOTPOYR
Tou lMakétou, o lMdapoxog
Ymnpeoiwv Metagopwy 1
TO €€ouaiodoTnuEVO
TPOoWMd Tou OIKaIoUTAl
va JiaBéoel 10 [MakéTo
Xwpic o [eAdtng va
OlkaloUuTal  va  aflwoel
arolnuiwaon amnd 1 Bolt
Kal Tov dpoxo
UTINPECIWV UETAPOPAG.
H Bolt, ek pépoug Tou Mapdyou
Ynnpeoiwv Metagopwy, UTopeEi
va OKUPWO€I TV Tapadoon Kal va
Xpewoel mMARpwg Tov [MeAdTn yia
TNV tapddoaon, €av o MapaAnmrng
dev  eivar  dlaBéoiyog  oTnv
TomoBecia  Tapadoong evidg 5
Aettov amd TNV GQIEn  Tou

10




Mapdyou Ymnpeoiwv Metagopuwv

n TOU eCoualodotnuévou
TIPOCWTIOU TOU O€ AUTHV.
3.6. OmnoloodnmoTe XpOvog

mapddoong 1 GAAN  eKTipnon
XPOVOU TIOU KOIVOTIOIEITAl OTOV
MeAdTN péow TNG ePappoyng Bolt
gival pOVOo  EKTILWUEVOI  XPOVOL.
Aev uttdpxel Kaia gyyunon OTi TO
Makéto Ba Tmapadobei  oTov
EKTIMWPEVO  Xpovo. O [eAdtng
avayvwpilel om0 xpoévol
napadoong pmopei  emiong  va
ETINPEACTOUV ATIO AVTIKEIUEVIKOUG
TIAPAYOVTEG OTIWG KUKAOQOpPIOKA
oupeOPNON,  WPEG  QIXUAG  Kal
KQIPIKEG CUVONKEG,

37 H Bolt diatnpei 10 dikaiwpa va
OIEUKOAUVEI TNV TIANPWUN yia TIG
€UAOYEG XPEWOEIG TIOU OXETICOVTAl
LE TNV TTapadoan, TNV EMIOTPOPN,
TNV €K véou Tmapddoon 1 TNV
arnéppiyn  Tou [Makétou  TOU
MeAdTn ek pépoug Tou Mapdyou
Ynnpeoiwv MeTtagopdg
XPNOIUOTIOIWVTAG  OTIOIOVONTIOTE
ard Toug TPOTIOUG TTANPWINAG TOU
MeAdTn TIOU €xel €TIAeyel OTnVv
eQappoyn Bolt
(oupmeplhapBavopévou Tou Bolt
Balance). Téroia mood  Ba
peTa@epBoUv amd Tn Bolt oTov
avtiotoixo [Mdpoxo Ymnpeoiwv
MeTagopdg.

3.8. H Bolt dev diatnpei ac@daAion
évavtl  anwAeiag,  nuidg N
napafBiaong Tou TIOKETOU. Edv
BéAete va ao@alioete 10 MakéTo
gag TPV XPNOIUOTIOIOETE TNV
unnpeoia  Tapddoong  TOKETWV
Tou Tapéxetal ard Tov ldpoxo
Ynnpeoiwv Metagopdg péow TG
epappoyng Bolt, emkovwvAoTE
ME TNV QVTIOTOIXN QOQAANIOTIKA
eTaipeia.

4.

CANCELLATION AND SUSPENSION OF

USE
4.1

Bolt is entitled to remove the
Client from the Bolt App with
immediate effect and/or refuse
or cancel any deliveries of any
Packages, if it causes any abuse
or harm to the Bolt App, if Bolt

4. AKYPQZH KAI ANAXTOAH XPHZHZ
41 H Bolt &ikaioUtar va a@aipéoel Tov
MeAdtn amd v e@appoyn Bolt pe dueon
1IoxU f/kal va apvnBei 1 va aKkupwaoel
orolEodNTIOTE TIAPAdOOEIS OTIOIWVONTIOTE
MakéTwy, €dv TPOKaAei omoladnmoTe
Kataxpenon n BAGBN otnv epappoyr Bolt,
edv n Bolt moTedel evhoya yia dOAiEG

11




has reasonable belief of
fraudulent acts by the Client
when using the Bolt App, or if
the Client otherwise fails to
comply with its obligations
under these General Terms for
Package Delivery for Clients (e.g.
the Recipient not being present
at the Drop-Off Location on
several occasions).

The Client may not use the Bolt
App for any unlawful purpose,
including for the purposes of
money laundering. If the Client
violates this clause, Bolt may
permanently suspend the Client
from using the Bolt App.

4.2.

4.2,

evépyeleg  amé  Tov  [leAdrn  dtav
XPNOIUOTIoIWVTAG ThV €@appoyn Bolt n
eqv o TeAdtng Oev ouppopwOEei e
dAov TPOTIO E TIG UTIOXPEWOEIG TOU
olpewva pe Toug TapovTeg [evikoug
Opoug yia tTnv MNapddoon MaokéTwy yia
MeAaTeg (. o MapaAAming va pnv givai
Tapwyv oTnv ToroBeoia mapddoong ae
TIOAAEG TIEPITITWOEIG).

O MeAdTng dgv umopEi va XpnoIUOTOoINTEl
v epappoyl Bolt yia otmolovdnmote
TIAPAVOLIO OKOTIO, CUUTEPIAAUBAVOLEVOU
Tou EEMAUATOG BPWLIKOU XprpaTog. Edv
o MeAdTng tapafidosl autrv TNV prTEA, O
Bolt umopei va avooTeidel opIOTIKA Tn
Xpnon TG e@appoyng Bolt amd Tov
MeAdaTn.

5. FINAL PROVISIONS

5.1.

5.2.

53

Bolt may amend these General Terms
from time to time. We will inform you of
any changes within a reasonable time
period by sending a respective notice.
Please feel free to stop using the
Package delivery services if you do not
agree with the updated terms. If you
continue using the Package delivery
after the reasonable time period as of
the receipt of the notice, you are
considered to have accepted the
updated terms.

Nothing in these General Terms limits
and excludes any liability which cannot
legally be limited or excluded,
including liability for death or personal
injury caused by negligence and
liability for fraud or fraudulent
misrepresentation or alter your rights as
a consumer that cannot be excluded
under applicable law.

Bolt reserves the right to terminate the
Package delivery category in its sole
discretion in the Bolt App at any time.
Bolt will notify you of such termination
in advance.

5.

TEAIKEZ AIATAZEIX

51 H Bolt umopei va Tpomomnoiei katd

Kalpoug autoUg Toug [evikoug
‘Opoug. Oa oag evnUEPWOOULE YIa
omoleodnmoTe  oAayéGg evidg
eUAoyou xpovikoU OIaoTAUATOG
arooTEAAOVTOG avTioToixn
eidoroinon. Mn OlotdoeTe  va
OTAOTAOETE VO XPNOIUOTIOIEITE TIG
utnpeoieg Tapadoong TOKETWV
Qv OEV OULQWVEITE PE TOUG
evnuepwpévoug  6poug. Edv
OUVEXIOETE va XPNOIUOTIOIEITE TV
mapddoon Tou lNakETou UETG TNV
eUAoyn XpoViIKN TiEpiodo amd Tnv
tapaAafn NG  €1domoinong,
Bewpeital 0TI £XETE ATIODEXTEI TOUG
evnUEPWUEVOUG 6POUG.
Timota o¢ autoug Toug [evikoug
Opoug dev Tteplopilel Kal ATTOKAEIE
omoladnmore €ubUvn TIOU Ogv
prtopei va TEPIOPIOTEI n
QTOKAEIOTEI VOUIKG,
ouptnepiAapBavouévng ™G
gubuvng yia Bdavato | CWHATIKA
BAGBn Tou TPokAABnKe amod
auéAela kar €ubuvn yia amdTtn A
O0AIa Yeuodn onAwaon n
METORBAAAEI TA DIKAIWUOTA 0AG WG
KaTavaAwTA Tou dev Umopouv va
eCaipebolv  olpQwva pe TNV
IoxUouca vouoBeaia.

H Bolt diatnpei 10 dikaiwua va
TEPUATIOE v Kartnyopia
napddoong TAKETWV  KATd TNV
andAuTn Kpion TNG OTNV £Qapoyn

5.2.

53
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Bolt avad ndoa oTiyur). H Bolt 6a
0ag €160TOINCEl €K TWV TIPOTEPWV
ylO QUTOV TOV TEPUATIOUO.

13




