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These General Terms set forth the main terms and conditions applying to and governing the
usage of the Bolt Services. In order to provide Transportation Services via using the Bolt
Platform you must agree to the terms and conditions that are set forth below.
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DEFINITIONS @nfieny

1.1. Bolt (also referred to as “we”, “our” or “us”) — Bolt Support Services (Thailand) Limited a
private limited company incorporated and registered under the laws of Thailand with registration
number 0105565075610, registered office Level 30, Bhiraj Tower at EmQuartier, 689 Sukhumvit
Road (Soi 35), Klongton Nuea Sub-district, Vadhana District, Bangkok 10110. The services in
the Kingdom of Thailand are provided in accordance with LICENCE/APPROVAL NO. 007
GRANTED BY THE DEPARTMENT OF LAND TRANSPORT (DLT) DATED 12 MAY 2023.. Bolt
App and Bolt Platform (hereinafter jointly referred to as the “Electronic System”) have been
certified by the DLT.
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1.2. Bolt Services — services that Bolt provides, including provision and maintenance of Bolt
App, Bolt Platform, In-app Payment, customer support, communication between the Driver and
the Passenger and other similar services.
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1.3. Bolt App — a smartphone application for Drivers and Passengers to request and receive
Transportation Services. ' .
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1.4. Bolt Platform — technology connecting Passengers with Drivers to help them move around
cities more efficiently.
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1.5. Passenger — a person requesting Transportation Services by using Bolt Platform.
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1.6. Driver (also referred to as ,you“) — the person providing Transportation Services via the Bolt
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Platform. Each Driver will get a personal Bolt Driver Account to use Bolt App and Bolt Platform.
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1.7. Agreement — this agreement between Driver and Bolt regarding the use of Bolt Services
which consists of: . . _
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1.7.1. thesg Geperal Terms;
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1.7.2. special terms displayed in Bolt App, e.g regarding price info or service descriptions;
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1.7.3. the Drivers guidelines; and
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1.7.4. other terms referred to in this Agreement as may be amended from time to time.
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1.8. Fare — the fee a Passenger is obliged to pay Driver for provision of the Transportation
Services. . .
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1.9. Bolt Fee — the fee that Driver is obliged to pay to Bolt for using the Bolt Platform.
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1.10. In-app Payment — cards, carrier billing and other payment methods used by the
Passenger via the Bolt App to pay for the Transportation Services.
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1.11. Bolt Driver Account — access to a website containing information and documents regarding
usage of the Bolt Services in course of provision of Transportation Services, including
accounting documentation. Driver may access the Bolt Driver Account at_https://partners.bolt.eu
by entering username and password. '
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1.12. Tip-a gratuity offered by the Passenger at their sole discretion in addition to the Fare paid.
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1.13 Transportation Services — transport service a Driver is providing to Passenger whose
request Driver has accepted through the Bolt App. .
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1.14 Bolt - Bolt Support Services (Thailand) Limited a private limited company incorporated and
registered under the laws of Thailand with registration number 0105565075610, registered office
Level 30, Bhiraj Tower at EmQuartier, 689 Sukhumvit Road (Soi 35), Klongton Nuea
Sub-district, Vadhana District, Bangkok 10110.
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ENTRY INTO THE AGREEMENT nswainvindeyayn

2.1. Prior to using the Bolt Services, you must sign up by providing the requested information in
the signup application on website and uploading necessary documentation as required by us.
You may sign up either as a legal or a natural person. Upon successful completion of the signup
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application, we will provide you with a personal account accessible via a username and
password. By clicking the ,.Sign up" button located at the end of the signup application, you
represent and warrant that: '
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2.1.1. pursuant to valid legal acts, you are entitled to enter into an agreement with us to use the
Bolt Platform for providing the Transportation Service; .
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2.1.2. you have carefully studied, fully understand and agree to be bound by these General
Terms, including all obligations that arise as provided herein and from Agreement; o
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2.1.3. all the information you have presented to us is accurate, correct and complete;
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2.1.4. you will keep Bolt Driver Account accurate and profile information updated at all times;
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2.1.5. you will not authorise other persons to use your Bolt Driver Account nor transfer or assign
it to any other person;
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2.1.6. You must not use (or allow the use of) the Bolt Platform in any manner that:

1. is unlawful or illegal;

2. is indicative of:

3.

1. an unlawful or illegal purpose;
2. financial (or data related) manipulation and/or exploitation;

vinusiae'lily (v3aauanalyly) uwaswasutuarlinnludnwaslag 7:
n) dasanuunansadanguung

2) U9IN:

1) fifnaiseavddnsanguunaviafangviuie

2) Wausemualsy 'imjumomsmu(mawammanwaa)‘tumamasmLLa“/wsaLmLﬂsm.l Bjau

2.1.7. at all times, you fully comply with all laws and regulations applicable in the state you are
providing Transportation Services in, including (but not limited to) laws regulating passenger
transportation services; .
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2.2. You are obliged to provide your bank requisites in course of filling the payment details upon
registration. In case you are a legal person, you must insert the bank account of the company.
We are transferring In-app Payment fees to the bank account that you have provided. We are
not liable for any incorrect money transactions in case you have provided wrong bank
requisites.
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2.3. After submitting the signup application, you will receive an e-mail with additional conditions
that must be met in order to use Bolt Services. These conditions may include providing criminal
records, evidence of registration of your vehicle as “a car-for-hire via electronic system” issued
by the Department of Land Transport, valid driving licence, satisfactory technical state of the
vehicle, completion of a training course, owning a GPS-supporting mobile device and other
conditions as described in the pertinent e-mail. You hereby confirm that the information provided
to Bolt is correct and you shall be responsible for any damage resulting from the incorrectness
of such information. You will notify Bolt immediately upon any amendment or update of the
information registered with the Department of Land Transport. You further agree that you will not
accept any Passenger that request the use of Transportation Services via the physical hailing
on the street. . ' ' .
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2.4. You agree that in specific cities or countries Bolt may assign any of our obligations arising
from the General Terms or Agreement to Bolt group companies and partners. This includes,
among else, assigning the rights and obligations regarding reviewing documents related to
signup applications, trainings, collection of Bolt Fees, forwarding you the fees due, mediating
In-app Payment, licensing the Bolt App, etc. Details of the Bolt group companies and partners
can be accessed here_https://bolt.eu/cities. .
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2.5. Registering the account as a legal person (i.e. a company). You are considered to be a
legal person, if the recipient of the fees is marked as a legal person in payment details (as
accessible in the Bolt Driver Account). In such case, the indicated legal person is considered to
be the provider of Transportation Services and a party to these General Terms, Agreement and
any further agreements. Only the specific natural person indicated in the signup process may
factually provide the Transportation Services. Such natural person may use the account of the
Driver only if he/she has read and agrees to be bound by these General Terms and any further
documentation that is part of the Agreement. THE LEGAL PERSON IN THE PAYMENT
DETAILS AND THE NATURAL PERSON FACTUALLY PROVIDING THE TRANSPORTATION
SERVICES UNDER BOLT ACCOUNT SHALL REMAIN JOINTLY AND SEVERALLY LIABLE
FOR ANY INFRINGEMENT OF THE GENERAL TERMS AND AGREEMENT CONDUCTED BY
THE DRIVER.
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2.6. Registering Bolt Driver Account as a fleet company. Upon concluding a separate
agreement, a fleet company may itself register accounts to its employees and/or service
providers. In such case the fleet company shall be required to ensure that its employees and/or
service providers conform to the requirements of General Terms, Agreement and any further
agreements and agrees to act in accordance and be bound with its conditions and obligations.
The fleet company and its employees and/or service providers shall remain jointly and severally
liable for any infringement conducted by such employee and/or service provider.
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2.7. Bolt conduct user authentication for Driver by reviewing the documents that Driver submit to
sign up as Driver and requiring Driver to verify their identity from time to time via taking selfies or
other means as determined by Bolt. .
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RIGHT TO USE Bolt APP AND Bolt DRIVER ACCOUNT &nalunisldualwdinduluavinaziiyd
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3.1. Licence to use the Bolt App and the Bolt Driver Account. Subject to your compliance with
the Agreement, We hereby grant you have a licence to use the Bolt App and the Bolt Driver
Account. The licence does not grant you the right to sublicense or transfer any rights to the third
persons. Regardless of the above and if so agreed separately, fleet companies may sub-license
the Bolt App and the Bolt Driver Account to the members of its fleet.
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3.2. In course of using the Bolt App and/or Bolt Driver Account you may not:
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3.2.1. decompile, reverse engineer, or otherwise attempt to obtain the source code of the Bolt
App, the Bolt Driver Account or other software of Bolt;
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3.2.2. modify the Bolt App or the Bolt Driver Account in any manner or form or to use modified



versions of the Bolt App or Bolt Driver Account;
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3.2.3. transmit files that contain viruses, corrupted files, or any other programs that may damage
or adversely affect the operations on Bolt Platform;
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3.2.4. attempt to gain unauthorised access to the Bolt App, Bolt Driver Account or any other Bolt
Services. . ‘
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3.3. The Licence granted herein revokes automatically and simultaneously with termination of
the Agreement. After termination of the Agreement you must immediately stop using the Bolt
App and the Bolt Driver Account and we are entitled to block and delete Driver account without
a prior notice.
miaum'lmm‘lu”’b“’tumaﬂ'mumnﬂﬂuauamwnaau'imﬂamiumwsaunumsauamawaaamm']
uaamnﬁmm'\auamammmumaomm‘hjuaﬂwaLﬂ‘ﬁuinamuauumﬁﬁﬁm‘iuammum waztsidnad
tafunasauiudgdudingisasuannaialoniin
3.4. Using tags and labels of Bolt. Additionally, we may give you tags, labels, stickers or other
signs that refer to Bolt brand or otherwise indicate you are using the Bolt Platform. We grant you
a non-exclusive, non-sublicensable, non-transferable licence to use such signs and only for the
purpose of indicating you are providing Transportation Services via the Bolt Platform. After
termination of the Agreement you must immediately remove and discard any signs that refer to
Bolt brand.
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3.5. All copyrights and trademarks, including source code, databases, logos and visual designs
are owned by Bolt and protected by copyright, trademark and/or trade secret laws and
international treaty provisions. By using the Bolt Platform or any other Bolt Services you do not
acquire any rights of ownership to any intellectual property.
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3.6. To ensure safety on the Bolt Platform, Bolt may ask you to verify your identity or the identity
of any person authorised by Bolt to act on your behalf to ensure that the person using Bolt App
is the same person whose information is provided in the signup application. You will not be able
to provide Transportation Services until you or the person authorised by Bolt to act on your
behalf pass the verification process. If you fail or any person acting on your behalf fails to pass
the verification process, your Bolt Driver Account may be suspended or terminated, depending
on the circumstances. For more details about Driver account suspension, please see
https://bolt.eu/en-th/support/articles/115002925114/. .
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3.7. To ensure safety on the Bolt Platform, Bolt reserves the right to conduct routine criminal
background checks. By agreeing to these terms, you consent to such criminal background
checks as deemed necessary by Bolt, which may occur periodically throughout the term of this
Agreement. If any criminal records are discovered, or if you do not consent or you subsequently
withdraw your consent for Bolt to conduct criminal background checks, Bolt reserves the right to
suspend or terminate your Bolt Driver Account, depending on the circumstances. For more
details about Driver account suspension, please see
https://bolt.eu/en-th/support/articles/115002925114/.
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PROVIDING THE TRANSPORTATION SERVICES nmslviusnisuuseiinaans

4.1. The Driver’s Obligations. You hereby guarantee to provide Transportation Services in
accordance with the General Terms, Agreement as well as laws and regulations applicable in
the state or place where you are providing Transportation Services. Please note that you are
fully liable for any violation of any local laws and regulations as may arise from providing
Transportation Services. .
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4.2. You must have all applicable licences (including a valid driver’s licence), permits, car
insurance, liability insurance (if applicable), registrations, certifications and other documentation
that are required in the applicable jurisdiction for providing the Transportation Services. It is your
obligation to maintain the validity of all aforementioned documentation. Bolt reserves the right to
require you to present evidence and submit for review all the necessary licences, permits,
approvals, authority, registrations and certifications. In case where it is required by applicable
laws or any authority will submit a valid request to us to provide information regarding the
activities of you relating to the provision of your Transportation Services, we may make available
to the authority the information regarding the activities of you to the extent required by
applicable laws. Additionally, it is your obligation to adhere to all applicable laws and regulations
that may apply in connection with the provision of Transportatlon Services.
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4.3. You must provide the Transportation Services in a professional manner in accordance with
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the business ethics applicable to providing such services and endeavour to perform the
Passenger's request in the best interest of the Passenger. Among else, you (i) must take the
route least costly for the Passenger, unless the Passenger explicitly requests otherwise; (ii) may
not make any unauthorised stops; (iii) may not have any other passengers in the vehicle other
than the Passenger and the passengers accompanying the Passenger; and (iv) must adhere to
any applicable traffic acts and regulations, i.e must not conduct any actions that may disrupt
driving or the perception of traffic conditions, including holding a phone in his/her hand while the
vehicle is moving. .
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4.4 During the Transportation Services you must ensure that you do not:

1. create unnecessary safety risks for Passengers;

2. use or encourage violence, sexism, racism or discrimination in any form; and/or

3. cause or allow material unnecessary discomfort to Passengers. .
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4.5 You must not use (or allow the use of) the Bolt platform in any manner that:

1. is materially inconsistent with a genuine intention to provide Transportation Services (for
example, repeatedly agreeing to Transportation Services but then not taking any steps to
fulfil those Transportation Services);

2. materially interferes or interrupts the agreement to and/or fulfilment of Transportation
Services by other users (for example, excessively indicating a willingness to provide but
then deciding not to fulfil Transportation Services). '
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4.6. You retain the sole right to determine when you are providing the Transportation Services.
You shall accept, decline or ignore Transportation Services requests made by Passengers at
your own choosing. .
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4.7. Costs you incur while providing the Transportation Services. You are obliged to provide and
maintain all equipment and means that are necessary to perform the Transportation Services at
your own expense, including a car, smartphone, etc. You are also responsible for paying all
costs you incur in the course of performing the Transportation Services including, but not limited
to, fuel, mobile data plan costs, duty fees, amortisation of the vehicle, insurance, relevant
corporate or payroll taxes etc. Please bear in mind that using the Bolt App may bring about
consummation of large amount of data on your mobile data plan. Thus, we suggest you to
subscribe for a data plan with unlimited or very high data usage capacity.
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4.8. Fares. You are entitled to charge a fare for each instance you have accepted a Passenger
on the Bolt Platform and completed the Transportation Service as requested (i.e. Fare). The
Fare is calculated based on a default base fare, the distance of the specific journey as
determined by the GPS-based device, the duration of the specific travel, the type of your vehicle
and a booking fee. The default base fare may fluctuate based on the local market situation and
local regulation. In markets with In-app payment, you may negotiate the Fare by sending us a
pertinent request that has been either signed digitally or by hand. Additionally, you shall always
have the right to charge the Passenger less than the Fare indicated by the Bolt App. However,
charging the Passenger less than the Bolt App indicates, does not decrease the Bolt Fee.
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4.9. Upfront Fare. A Passenger may be offered to use a ride option that allows the Passenger to
agree to a fixed Fare for a given instance of Transportation Service provided by you (i.e Upfront
Fare). Upfront Fare is communicated via the Bolt App to a Passenger before the ride is
requested, and to you when the ride is accepted or at the end of the ride. The Fare calculated in
accordance with section 4.6 shall be applied instead of Upfront Fare if the Passenger changes
the destination during the ride, the ride takes materially longer than estimated due to traffic or
other factors, or when other unexpected circumstances impact the characteristics of the ride
materially (e.g a route is used where tolls apply). .
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4.10. In markets with In-app payment, if you find that there has been an error in the calculation
of the Fare and wish to make corrections in the calculation of the Fare, you must submit a
petition in the section ,Fare Review* of the Bolt App. If a petition in the section ,Fare Review" of
the Bolt App has not been submitted, then Bolt shall not recalculate the Fare or reimburse you
for an error made in the calculation of the Fare. This option is not applicable in markets with only
cash payment.
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4.11. Bolt may adjust the Fare for a particular order completed, if we detect a violation (such as
taking a longer route or not stopping the fare meter of the Bolt App after the Transportation
Services have been completed) or in case a technical error affecting the final fare is identified.
Bolt may also reduce or cancel the fare in case we have reasonable cause to suspect a fraud or
a complaint by the Passenger indicates a violation by you. Bolt will only exercise its right to
reduce or cancel the fare in a reasonable and justified manner.
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4.12. Passenger may have the option to pay the fare for the Transportation Services either
directly to you or via the In-app Payment, in markets where this option is available, as described
in section 6 of these General Terms. In case the Passenger pays the Fare directly, it is your
obligation to collect the Fare. In case the Passenger fails or refuses to pay, Bolt will send a
notice of debt to the Passenger on behalf of you. Such authorisation derives from the mandate
of paying agent given to Bolt and does not entail that Bolt has an obligation to compensate the
Fare not paid by the Passenger. If the passengers in the vehicle do not agree to pay the Fare
for the provision of Transportation Service, the Fare will be paid by the Passenger who has
ordered the provision of Transportation Service. If Passenger justifiably refuses to pay the Fare
on the account that your information stated in the Bolt App is incorrect, then Bolt will not
reimburse you for such expenses.
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4.13 Tips. In some markets Passenger may be given the option to tip you after a successful
provision of Transportation Services. The Passenger can Tip you only by means authorised by
Bolt for Tipping. The Tip will not affect the amount of Bolt Fees and Bolt will not collect a
commission on the Tip paid by the Passenger. You are obliged to fully comply with any tax
obligations arising from the Tipping. We may limit the maximum value of a Tip at our sole



discretion. .
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4.14. Receipts. After each successful provision of Transportation Services, Bolt shall create and
forward a receipt to the Passenger consisting of some or all of the following information: the
company’s business name, place of business, the first name and surname of the Driver, a photo
of the Driver, service licence number (if applicable), the registration number of the vehicle, the
date-, the time-, the start and end locations-, the duration and length-, the Fare and the Upfront
Fare and Tip paid for the provision of the Transportation Services. The receipt of each provision
of Transportation Services is available to you via the Bolt Driver Account.
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4.15. Cancellation fee & wait time fee. Passenger may cancel a request for Transportation
Services that a Driver has accepted via the Bolt App. In some markets, Driver may be entitled to
the Fare for cancelled Transportation Services (Cancellation Fee) in the event that a Passenger
cancels accepted request for Transportation Services after certain time period determined by
Bolt App .
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4.16. If, in the course of the provision of the Transportation Services, a Passenger or its
co-passengers negligently damage the vehicle or its furnishing (among else, by blemishing or
staining the vehicle or causing the vehicle to stink), you shall have the right to request the
Passenger to pay a penalty up to THB 1800 and request compensation for any damages
exceeding the penalty. If the Passenger does not consent to paying the penalty and/or
compensating the damage, you must notify us and we will then try to collect penalty and/or
relevant costs on the your behalf from the Passenger. However, bear in mind that we are not
taking any liability for direct or indirect damages in relation to cleaning or maintenance of the
vehicle caused by Passenger.

mwintusgndnshivinsuudelaaas flaaasusasulaasslsznniduiaaauvinlieny
winugmiaadasalaausvenunIusdawe (1u vinlvsafidrudl tiaau iandulidvilseaas)
1/i'1uﬁﬁmﬁmalﬁmmﬂmsm@mﬂ%’uLﬂul,\“m'»hu'm"l,zil.ﬁu 1,800 " nuasianAm&ulununaunudniu
W&ewialeq MAuninAliuty wmiaglaasshisaudnamliuuay/viarmduluunaunus iy
WWarmavinusasuda ity uasiaswenaumaanifuaidiunay/vias lddaviieaasain
Flaadsunuviny ad19'lsAanu ldsansuiwsavlifudasannuiamalan liinasnmensevia
vmaaumwsum'smm’mavmﬂmamsosnmmuwmu”mummmmmﬁmums

4.17. Your tax obligations. You hereby acknowledges that you are obliged to fully comply with all
tax obligations that arise to you from the applicable laws in relation to providing the
Transportation Services, including (i) paying income tax, social security tax, reporting, and
paying the withholding tax on drivers’ commission to the relevant authorities in Thailand and

o



providing the withholding tax certificates to Bolt after the payment as well payingany other tax
applicable; and (ii) fulfilling all employee and tax registration obligations for calculations in
regard to accounting and transfers to applicable State authorities as required by the applicable
law. In case the Tax authority will submit a valid application to us to provide information
regarding the activities of you, we may make available to the Tax authority the information
regarding the activities of you to the extent set forth in valid legal acts. Additionally, it is your
obligation to adhere to all applicable tax regulations that may apply in connection with the
provision of Transportation Services. You hereby agree to compensate Bolt all state fees,
claims, payments, fines or other tax obligations that Bolt will incur in connection with the
obligations arising from applicable tax regulations not having been met by you (including paying
the income tax and social tax).
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4.18. The Driver’s authorisation to issue invoices. Bolt has a right to issue an invoice on your
behalf to the Passenger in order to compensate you any Fares, contractual penalties or other
fees that Bolt mediates to you. In markets where Bolt issues invoices, the invoice will be made
available to you via the Bolt Driver Account.
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4.19. You will be shown an estimate of the Fare payable for each ride before or at the time of
accepting the order and will be provided a breakdown of the final Fare and fees to be paid after
the ride is completed. More details on Fares, Upfront Fare, Tip, Cancellation Fee and Wait time
Fee and their calculations can be found at _https://bolt.eu/en-th/support/sections/360001742499/.
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BOLT FEES au3nnsiuavi

5.1. In case a passenger's payment for a journey, including the cancellation fee, is unsuccessful,
then Bolt may choose to pay you the relevant amounts on behalf of the passenger. In case Bolt
pays the relevant amounts to you on behalf of the passenger, the your claim against the
passenger shall be deemed to have transferred from the respective you to Bolt, and the
passenger shall be deemed to have debt against Bolt.
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5.2 In order to use the Bolt Services, you are obliged to pay to a fee (i.e. the Bolt Fee). The Bolt
Fee is paid based on the Fare of each Transportation Service order that you have completed.
The actual amount of the Bolt Fee charged for each order is made available to you via email,
Bolt App, Bolt Driver Account or other pertinent means. Please note that the Bolt Fees
chargeable may change from time to time, considering the principles of dynamic commission
pricing that take into account (i) the balance of the supply and demand for the Transportation
Service, (ii) characteristics of the ride ordered; and (iii) conditions of any applicable campaigns.
The Bolt Fees shall not go above the highest rate for Bolt Fees, that we have communicated to
you (“Highest Rate of Bolt Fees”). However, we may increase the applicable Highest Rate of
Bolt Fees at any time by giving you prior notice. More details on Bolt Fee and its calculations
can be found at_https://bolt.eu/en-th/support/sections/360001742499/.
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5.3 When you owe any amount as a result of your use of the Bolt app or your purchase or use
of the goods and services available on the Bolt app, you shall, if requested, provide such fees in
your next order directly to Bolt or to the driver in fulfillment of this obligation.
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5.4. You must pay the Bolt Fee and any other fees due to us for the previous month at latest by
the 15th date of the following month. Upon delay with payment of the Bolt Fee, you shall be
obliged to pay a penalty of late payment in the amount of 0,04% (zero point zero four percent) of
the unpaid amount per day. You are obliged to cover all costs incurred by us, which are related
to debt collection activities. . .
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IN-APP PAYMENTS n1s2hsgan1laadisstutadwdiatu

6.1. We may enable Passengers to pay for the Transportation Service via cards, carrier billing
and other payment methods (Bolt Business etc) directly in the Bolt App (i.e. In-app Payment).
You hereby authorise Bolt to act as your commercial agent in relation to any agreement for
Transportation Services. You hereby grant us a right to negotiate and conclude the agreement
for Transportation Services with the passenger on our behalf, including, but not limited to, collect
on our behalf the Fare or other fees payable via an In-app Payment by the passenger to you
under the agreement for Transportation Services and to forward relevant funds to you in line
with this Agreement. You acknowledge that in this case the payment obligation of the passenger
arising from agreement for Transportation Services is deemed to be fulfilled when the respective
payment is credited to our payment account.
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6.2. You may not refuse payment by the Passenger via the In-app Payment, or influence the
Passenger against the use of the In-app Payment. In case you refuse to accept an In-app
Payment without justifiable cause, we shall be entitled to charge you a contractual penalty in the
amount of THB 550 for every refusal and/or temporarily block your right to use the Bolt Services
in case of repetitive behaviour.
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6.3. Bolt reserves the right to distribute promo code to riders at our discretion on a per
promotional basis. You are required to accept the use of promo code only when the rider applies
the code in-app to a trip using card payment. Promo codes may not be applied to cash paid
trips. If the use of promo codes is suspected as being fraudulent, illegal, used by a Driver in
conflict with our Terms and Conditions relating to promo code use, then the promo code may be
cancelled and the outstanding amount will not be reimbursed by Bolt to the Driver.
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6.4 If the option is available and the Passenger chooses to Tip you directly in the Bolt App, the
Tip will be collected by Bolt on your behalf together with the Fares and other fees paid by the
Passenger via the In-app Payment. If the payment of the Tip is suspected as being fraudulent,
illegal, for a purpose other than as a gratuity related to the service provided or used by a Driver
in conflict with our Terms and Conditions and, then the Tip can be withheld by Bolt.
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6.5. You are entitled to review In-app Payment reports in the Bolt Driver Account or App. The
reports will show the amounts of the In-app Payments brokered in the previous week as well as
the withheld amounts of the Bolt Fee. You must notify us of any important circumstances which
may affect our obligations to collect and distribute the Fares paid via In-app Payment.
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6.6. We are not obliged to pay you the Fare due from the Passenger if the In-app Payment
failed because Passenger’s credit card or other payment is cancelled or is unsuccessful for
other reasons. In such case we will help you in requesting the Fare due from the Passenger and
shall transmit it to you once the Passenger has made the requested payment.
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6.7. Before providing Transportation Services, you must verify that the service is being actually
provided to the right Passenger or the Passenger has expressly confirmed he/she allows other
passengers to ride under Passenger’s account. If you make a mistake in identifying the
Passenger, and the In-app Payment is charged to a person, who has not been provided or has
not approved the Transportation Services for other passengers, then we shall reimburse the
person for the Fare. In such case you are not entitled to receive the Fare from us. Additionally,
for every wrongfully applied In-app Payment, we shall be entitled to charge you a contractual
penalty up to THB 370
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6.8. Please note that we will set off any Fares or Tip paid via In-app Payment against the
amounts that you are obliged to pay to us (i.e. Bolt Fees and contractual penalties). We reserve
the right to fulfil any of your financial liabilities to any Bolt group companies, including Bolt, in
which case we will acquire the right to submit a claim against you. We may set off any of your
financial liabilities against financial liabilities that you may have against us.
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6.9. If we are not able to pay the Fees or Tip to you due to you not including your bank account
details in your Driver’s account or if the bank account details have been noted incorrectly, then
we will hold such payments for 180 days. If you do not notify us of the correct bank account
details within 180 days from the date that the right to claim such payments has been
established, your claim regarding the payment of the Fare or Tip not transferred to you shall
expire. .
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7.1. We provide the Drivers customer support regarding the use of the Bolt Services through the
support portal on the Bolt App. We have the right to stop providing the customer support
services in case you are in delay with any of the payments for more than 5 (five) calendar days.
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7.2. If you encounter any issues or complaints in connection with your use of the Bolt app, you
may submit a complaint to the support portal within the Bolt app or any of the following emails:
bangkok-signup@boilt.eu, thailand-driver@bolt-drivers.com, thailand@bolt.eu,
bangkok@bolt.eu, thailand-driver@bolt.eu. After receiving your complaints, Bolt aims to provide
the first response within 3 hours for general complaints and within 1 hour for safety-related
complaints. You will receive progress updates via in-app notifications or email (as applicable).
Bolt may provide remedies to you depending on actual circumstances and our investigations.
Compensation and/or refund is available in certain circumstances, subject to the requirements
determined by us. Please refer to_https://bolt.eu/en-th/support/categories/115000300833/ to find
more details about our customer support process.
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7.3. Advice from Thailand’s Electronic Transactions Development Agency (ETDA): If your
complaint regarding issues with the use of the Bolt app remains unsolved after the specified
processing timeframe under Clause 7.2 has passed, you may contact the Online Fraud and
Complaint Center (1212ETDA), the 1212 hotline (available 24 hours) or email to
1212@mdes.go.th to receive advice for such complaint.
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8.1. In order to guarantee high-quality service and provide additional reassurance to
Passengers, you hereby acknowledge that the Passengers may provide you a rating and leave
feedback regarding the quality of the Transportation Services that you have provided. Your
average rating will be linked to your Driver’s account and will be available to Passengers at Bolt
App. If we find out the rating or comment is not given in good faith, this rating or comment may
not be projected in the calculations of your rating.
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8.2. In addition to the rating, we measure your level of activity and provide you with an activity
score, which is based on your activity regarding accepting, declining, not responding and
completing Transportation Service requests.
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8.3. In order to provide reliable services to Passengers, we may determine a minimum average
rating and a minimum activity score that Drivers must establish and maintain. If, after a pertinent
notification from us, you do not increase your average rating or activity score to minimum level
within the prescribed time period, your Driver’s account will be automatically suspended either
temporarily or permanently. We may reverse the suspension of your account if it is merited by
any external circumstances or it is detected that the suspension was caused by a system error
or false ratings. For more details about Driver account suspension, please see
https://bolt.eu/en-th/support/articles/115002925114/ and
https:/bolt.eu/en-th/support/articles/4407394283282/ . o .
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8.4. Requwements relating to rating collection, screening and disclosure of Driver Score
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8.4.1. Driver Score is collected from your Passenger upon completion or no later than one day
after the completion of the Transportation Services. Bolt does not offer any benefits or
incentives to Passenger in exchange for them giving Driver Score.
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8.4.2. Passenger can only provide descriptive comments via the Compliment feature when they
give a 5-star Driver Score rating. Bolt uses reasonable endeavors to filter profanity, irrelevant,
inappropriate, defamatory and illegal comments. For other Driver Score ratings, Passenger can
only provide a rating without descriptive comments. . . 3
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8.4.3. Bolt does not show the details of Passenger when disclosing Driver Score to Driver.
Driver can view their overall Driver Score with a breakdown of the percentage of negative
feedback from Passenger for different Driver issues. Driver cannot alter how Driver Score is
shown. . . . .
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9.1. Market overviews. We may send you, via the Bolt App, Bolt Driver Account, SMS, e-mail or
other means, market overviews, in order to increase your awareness regarding when the
demand by the Passengers is highest. Such market overviews are merely recommendatory and
do not constitute any obligations for you. As the market overview estimations are based on
previous statistics, we cannot give any guarantees that the actual market situation will
correspond to the estimations provided in the market overview.



https://bolt.eu/en-th/support/articles/115002925114/
https://bolt.eu/en-th/support/articles/115002925114/
https://bolt.eu/en-th/support/articles/4407394283282/
https://bolt.eu/en-th/support/articles/4407394283282/
https://bolt.eu/th-th/support/articles/115002925114/
https://bolt.eu/th-th/support/articles/115002925114/
https://bolt.eu/th-th/support/articles/4407394283282/
https://bolt.eu/th-th/support/articles/4407394283282/

'
vaor o

AaYANNWHINAATA Ia1ARItagaNIwNUARNAIIVITUE T uLadwALAduTuaY YeydrdudTuan
“uammaiu A ma?jaamoautwa"mmu"l,msmunmmoLammN“T,mﬂmsmaams"lﬁnsmsmnmam
Winanadu dagamwsuaaiagenaniuiasdnuninnazbinalvitiaminilag savinu 1aainis
ﬂsuﬁm’auamwsmmm@Lﬂun'rsﬂssl,ﬁum'maﬁmuaﬁm 39 lRusaFudsesAulaingatunisal
ARATILIIATIAETATIANUNAIANTAL LI TUd AR WIIUARIR

9.2. Campaigns promising minimum income. We may also provide campaigns, whereby we will
guarantee a minimum income if you provide Transportation Services within a specified
timeframe. If the specified minimum is not reached by you, we shall compensate the gap. The
specific requirements and conditions will be sent via the Bolt App, Bolt Driver Account, SMS,
e-mail or other means. We have full discretion in deciding if, when and to which Drivers we
provide such campaigns. If we have reasonable cause to suspect any fraudulent activity by you,
we may withhold your Fare until the suspicion of fraud has been cleared. o
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9.3. Campaigns for Passengers. We may also occasionally arrange various campaigns to
Passengers in order to promote the Bolt Platform. If the Fare paid by the Passengers is reduced
as part of such campaign, we shall pay you compensation, amounting to the monetary value of
the benefit offered to the Passengers. We may set off the marketing compensation against the
Bolt Fee. 5 '
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RELATIONSHIP BETWEEN YOU, US AND THE PASSENGERS anu&uWugssninvinu 131 uas
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10.1. You hereby acknowledge and agree that we provide an information society service and do
not provide Transportation Services. By providing the Bolt Platform and Bolt Services, we act as
a marketplace connecting Passengers with Drivers to help them move around cities more
efficiently. You acknowledge that you are providing the Transportation Services on the basis of a
contract for carriage of passengers and that you provide the Transportation Services either
independently or via a company as an economic and professional activity. Bolt, as the operator
of Bolt App acts as the commercial agent of the Drivers for the mediation of conclusion of
contracts between the Driver and the Passenger, and thus, among other things, accepts
payments from the Passengers and forwards the payments to the Driver.
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10.2. You acknowledge that no employment agreement nor an employment relationship has
been or will be established between you and us. You also acknowledge that no joint venture or
partnership exists between you and us. You may not act as an employee, agent or



representative of us nor bind any contract on behalf of us. If due to the implication of mandatory
laws or otherwise, you shall be deemed an employee of us, you hereby agree to waive any
claims against us that may arise as a result of such implied employment relationship.
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10.3. You may not transfer your rights and obligations deriving from the General Terms or
Agreement to any third party.
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PROCESSING OF PERSONAL DATA, ACCESS TO DATA msiszananatayadiuuana N1
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11.1. Your personal data will be processed in accordance with the Privacy Notice, available at

https://bolt.eu/en/legal/privacy-for-drivers/ .
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11.2. Bolt has access to, collect and disclose all personal data and non-personal data provided
or generated in connection with your use of the Bolt Services only to the extent that it is
necessary for the purpose of providing and using the Bolt Services. Bolt shall take all
reasonable steps to ensure confidentiality of such data and comply with all applicable Privacy
Policies and laws. Except where otherwise provided by applicable Privacy Policies and laws,
Bolt maintains access to such data also after the Agreement between you and Bolt is
terminated. .
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11.3. You have access to personal and other data provided by you or generated in connection
with your use of the Bolt Services to the extent that is made available to you under your Bolt
Driver Account through Bolt App. You shall take all reasonable steps to ensure confidentiality of
such data and comply with applicable Privacy Policies and laws as long and to the extent that
such data contains personal data of Passengers. ' o
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LIABILITY anusufin

12.1. The Bolt Platform is provided on an "as is" and “as available” basis. We do not represent,
warrant or guarantee that access to Bolt Platform will be uninterrupted or error free. As the
usage of Bolt Platform for requesting transportation services depends on the behavior of
Passengers, we do not guarantee that your usage of the Bolt Platform will result in any
Transportation Service requests. . .
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12.2. To the maximum extent permitted under the applicable law, we, nor Bolt’s representatives,
directors and employees are not liable for any loss or damage that you may incur as a result of
using the Bolt Sewices, including but not limited to:

winnnguunanldivduaua1alyvinle 151 aaanaurunu ns5un15 waswiinauuadtuan az'lai
Sufinsamnugudanialiamalag duaratiadurvinuainnislausnnsluayl sHueusliinAauies
12.2.1. any direct or indirect property damage or monetary loss;

AU gsansnguniansget&anianisduliinnivassnianvdan

12.2.2. loss of profit or anticipated savings;

nsgaLdad1lsuianisgdaduaauiaavangly

12.2.3. loss of business, contracts, contacts, goodwill, reputation and any loss that may arise
from |nterrupt|on of the business;

ANTFULRE9IUGIAR ey dasnmvdiasa Arautian fial&ue uazaugaLdalag duaratinann
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12.2.4. loss or inaccuracy of data; and

AsgayLRatayaniamnlignsaduataya uay

12.2.5. any other type of loss or damage.

ANugLdavtamudavalseianau

12.3. The financial liability of us in connection with violating the General Terms or Agreement
will be limited to THB 12,000 You shall have the right to claim for damages only if we have
deliberately violated the General Terms or Agreement. .
lunsdlazifindaduariyldwiadyan Tuaviazdidaanuiudadludiduliv 12,000 1 vivuazd
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12.4. We shall not be liable for the actions or non-actions of the Passenger or co-passengers
and shall not be liable for any loss or damage that may incur to you or your vehicle as a result of
actions or non-actions of the Passenger or co-passengers.
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12.5. You shall be fully liable for breach of the General Terms, Agreement or any other
applicable laws or regulations and must stop and remedy such breach immediately after receipt
of a respective demand from us or any state authority. You shall indemnify us for any direct
and/or indirect loss and/or damage, loss of profits, expense, penalty, fine that we may occur in
connection with your breach of the General Terms, Agreement and laws and regulations. If
Passenger presents any claims against us in connection with your provision of Transportation
Services, then you shall compensate such damage to us in full within 7 (seven) days as of your
receipt of the respective request from us. In case we are entitled to present any claims against
you, then you shall compensate us for any legal costs related to evaluation of the damages and
submission of claims relating to compensation for such damage.
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TERM, SUSPENSION AND TERMINATION s5ga1213a1 11535831 wagn1suantan



13.1. The conditions expressly specified in these General Terms shall enter into force as of
submitting the signup application. Agreements and other terms shall enter into force once the
specific document or message has been made available to you and you commence or continue
providing Transportation Services on Bolt Platform. .

Wau'laduszy lileatdaudolutaivuaidlddasiinaldivdulusasiulusginsasnsidaulduing
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13.2. You may terminate the Agreement at any time by notifying Bolt via email to any of the
following emails: bangkok-signup@pbolt.eu, thailand-driver@bolt-drivers.com, thailand@bolt.eu,
bangkok@bolt.eu, thailand-driver@bolt.eu or registered mail to Bolt's address specified in
Clause 1.1 at least 7 (seven) days in advance, after which your right to use the Bolt Platform
and Bolt Services shall terminate. Bolt may terminate the Agreement at any time and for any
reason at the sole discretion of us by notifying you at least 30 (thirty) days in advance or without
notice when compliance with laws or legal orders makes it impossible to notify users within the
specified timeframe. '
vihusnusaldndyanitldaaaanaisanisgedivannanlvlvarinsunvdualddeTuaring
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13.3. Bolt is entitled to immediately terminate the Agreement and block your access to the Bolt
Platform without giving any advance notice (1) when compliance with laws or legal orders
makes it impossible to notify users within the specified timeframe, (2) in case you repeatedly
breach the same provision of the General Terms or Agreement, or (3) commit any of the
following violations of the General Terms or Agreement which constitutes a severe violation:
‘Iuamnawﬁuamanamm'mumLLawﬂmnu"LummuLmLLwam\Iam‘iuam‘Imﬂ"lumaauanna'nmmm
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13.3.1.a breach of any applicable laws or regulations, including breach of any applicable
licence, fraud or money-laundering-related actions; o o
dHudanguune Wiassidaudativaulag srudenisehdluluauaneleag NiAedas nsaszvinnaen
Aunisdalnanianiswaniiu

13.3.2. disparaging Bolt, or causing harm to Bolt’s brand, reputation or business as determined
by Bolt in our sole discretion; or

vinlviluaviidaudadada wiavinlvivusus dades wiagsAazavluaritaviaauanuiiuuasly
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13.3.3. assault, harassment, violence or other acts jeopardizing the safety of a Passenger
(whether verbally, physically, sexually or otherwise).

vinsresene AnAIN AamNuLse wianssvinmsauiinaliidndussasamulaansauas
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In addition, we may, at our own discretion, prohibit you from registering a new Driver account.
uanandl analdaaifiaviuvinuliliaonedeudl ety drdud vt le

13.4. We may also immediately suspend (block) your access to the Bolt Platform and to the Bolt
Driver Bolt Driver Account for the period of investigation, if we suspect an infringement of the



mailto:bangkok-signup@bolt.eu
mailto:thailand-driver@bolt-drivers.com
mailto:thailand@bolt.eu
mailto:bangkok@bolt.eu
mailto:thailand-driver@bolt.eu
mailto:bangkok-signup@bolt.eu
mailto:thailand-driver@bolt-drivers.com
mailto:thailand@bolt.eu
mailto:bangkok@bolt.eu
mailto:thailand-driver@bolt.eu

Agreement including breach of any applicable licence or fraudulent activity from your behalf.We
will notify you before or at the time of your access suspension. The block of access will be
removed once the investigation disproves such suspicions. .
uananilndeaiasyiu (Uanu) msendvunaavasuluavivasdgydgdud Tuavivasviruiuiluiie
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13.5 In cases of account suspension or termination, you have the opportunity to appeal and
explain the facts and reasons by using the_customer support portal. For more details about
Driver account suspension and termination, please see
https://bolt.eu/en-th/support/articles/115002925114/ .
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AMENDMENTS asua lutAuLéiu
14.1. Bolt reserves the right to amend these General Terms anytime by uploading the revised
version on its website (https://bolt.eu/legal/) and notifying you (e.g. via email, Bolt App or Bolt
Driver Account) whenevgr, in the reasongable gpinion of Bolt, such amendments are material.
Tuavizagvuaniudluinduntaimuaid lddlinlunatadranisddinasdairuaaiuualy
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14.2. Bolt shall provide at least 15 days advance notice (e.g. via email, Bolt App or Bolt Driver
Account) for the amendments of these General Terms, unless:
Tuaviagaaudolvinsuaimihatioias 15 5u (1du vedwa wadwdiaduTuan wiadgydydu
Tuan) &nsunisualatinadani I nuan Tl cuwe
14.2.1. Bolt is subject to a legal or regulatory obligation or a legal order which requires it to
amend the General Terms in a manner which does not allow it to respect the advance notice
period;
Tuaviagmalanissyniuvnenguanansassiiinuiaiiviy mamaomonaumﬂmnmum"lmm”’l:u
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14.2.2. immediate amendment is required to address an unforeseen and imminent danger
related to health, safety or cybersecurity risks, or defending the Bolt Services, Passengers or
Drivers from fraud, malware, spam, data breaches or other cybersecurity risks;
a‘uﬂumaaumsl,l,n”’l,ﬂmumumwaammsnuaumwwlmm"l,umLLa°maoa”mmummnuawmw AU
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14.2.3. it is an amendment to resolve issues arising from the use of Bolt Services, cover new
features of the Bolt lServices or improvement of the Bolt Services; or
Hunsualatlgmidaarnnisidusaisiuan ilaliiasauaaufliaasiuiuasusnistuaviniaiilunis
UFuilseusnisiuan wra
14.2.4. in the reasonable opinion of Bolt, amendments are beneficial for the Drivers and do not
require technical adjustments from them. ' .
Tuariiuinfdwaduauasivfinsualuiadsy Tamidvsugduduagbisniudasinissul dau
mamaiinannnsualasana
14.3. If you do not agree to the amendments of the General Terms or other conditions of the
Agreement, you have the right to terminate the Agreement by discontinuing the use of the Bolt
Services and providing termination notice in writing to Bolt via email to any of the following

[~


https://bolt.eu/en-th/support/categories/115000300833/
https://bolt.eu/en-th/support/articles/115002925114/
https://bolt.eu/en-th/support/articles/115002925114/
https://bolt.eu/th-th/support/articles/115002925114/
https://bolt.eu/legal/
https://bolt.eu/legal/

emails: bangkok-signup@bolt.eu, thailand-driver@bolt-drivers.com, thailand@bolt.eu,

bangkok@bolt.eu, thailand-driver@bolt.eu or registered mail to Bolt's address specified in
Clause 1.1. The termination of the Agreement takes effect on the effective date of the proposed
amendment, unless otherwise provided in your termination notice. Your use of the Bolt Services
on or after the effective date of the amendment constitutes your consent to be bound by the
General Terms or Agreement, as amended. . . . .
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APPLICABLE LAW AND COURT JURISDICTION aguunanladivduuasiaasdiuiadia

15.1. These General Terms and Agreement are construed and governed in accordance with the
mandatory stipulations of the Kingdom of Thailand to drivers. If the respective dispute resulting
from this General Terms and Agreement could not be settled by the negotiations, then the
dispute will be finally solved in the Harju County Court in Tallinn/Estonia, except for those cases
in which due to according applicable mandatory rules, the dispute must be solved in your
domicile court. . .
“u"arimumﬁa"lﬂﬁugwﬁm%mﬂﬁﬁoﬁnLLazﬁmmmun{mmﬂ"Lmmﬁa"twfﬁaﬁnufic{ﬁnﬂ windanwInay
nanndafiinuain lufivasdyagliarassiulasianisasan ssdudaRiwiniuaudngalu
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NOTICES Aa1uannani

16.1. You are obliged to immediately notify us of any changes to your contact information.
vitusadudeWitsnsunsiddaundasiag Tudayadasauasvinuiiuni

16.2. Any notice required to be given under the General Terms and Agreement shall be
sufficiently given if: }
Fuannalag Measdenutaiinuaii lluasdyan Wdaindelaataumnnsevinnnseod
16.2.1. delivered personally,

goNaUMEAULAY

16.2.2. sent by courier with proof of delivery,

f9TaaldUsNTAURIWTDUNRINFIUNTRY

16.2.3. sent by registered mail,

gomv'lusealdaonsidau

16.2.4. sent by e-mail or

g9n9aLUR KIa

16.2.5. made available via the Bolt App or Bolt Driver Account.

wdv i lunadwanduluavivialgydsdudTuavi

16.3 Any notice which is sent or dispatched in accordance with the previous clause shall be
deemed to have been received: ' 3

A1uannanlag Nevrsavasgvananulutanaulvidainlésuiiadfifaet

16.3.1. if delivered personally, at the time of delivery to the party;

Tunsdidonausdliaautay ifiainlasulunasdonaulvigdayauniaiug

16.3.2. if delivered by courier, on the date stated by the courier as being the date on which the
envelope containing the notice was delivered to the party;
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16.3.3. if sent by registered mail, on the 10th day after handing the document over to the post
office for delivery to the party; . . .
Tunsaidovvldseaidasnzidau WidainleduTuiun 10 uavanuauanssLinvinnsllsedlbaina
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16.3.4. if made available via the Bolt App or Bolt Driver Account, or
Tidailasuuarnnuannalilunadwdiatiuluaviviaiydsdudiuan wia

16.3.5. if sent by email, on the day the party receiving the email confirms receiving the
respective e-mail or on the 2nd day following the dispatch of the email provided that the sender
has not received an error notice (notifying that the email was not delivered to the party) and has
sent the email again on the next calendar day and has not received a similar error notice.
Tunsaldenvaua ‘lvinan"lmn‘lmummammwmtm“l,muaLuauuﬂun"lmnamaaunmnmwaoum
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BOLT PLATFORM MAINTENANCE n1siingefnzunanwasuluavi

17.1 From time to time, access to the Bolt Platform may be temporarily suspended owing to
service improvements, issues, deficiencies in services or other similar reasons. Bolt shall inform
you in advance of any scheduled maintenance and provide reasons for and the duration of the
suspension.
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17.2 In cases where advanced notice is not possible, Bolt shall promptly notify you at the time of
suspension and if possible, provide reasons for and the estimated duration of the suspension.
Tunsainligunsauiavaroniinle Tuariasuas lvivinunsuilaaiuniiiaiinissedunisiadnu uagwin
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FINAL PROVISIONS dafinuagaving

If any provision of the General Terms is held to be unenforceable, the parties shall substitute for
the affected provision an enforceable provision that approximates the intent and economic effect
of the affected provision. . .
mataanulauastafivuay il liaratdeduls Wadayanladtaanuitsdulddeazriau
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OTHER MATTERS 2afuundu

19.1. The main parameters of algorithm affecting how the Drivers receive orders on the Bolt App
are: . . .
tRiundnvasdanairiufidonasanisigdudlasuddouunalndniuiua da

19.1.1. Acceptance Rate;

2A31N1TIUU

19.1.2. Driver Score; and

Az UUNI UL

19.1.3. Estimated Time of Arrival (ETA) to the pick-up point.

natTaaiseanaiag LAUNIIUNAIIRTURY (ETA) Lwasmﬁmums

19.2. The following matters are not conducted by Bolt on the Bolt App/Bolt Platform as they may
not be applicable to or necessary for any services provided on the Bolt App/Bolt Platform under
these General Terms: } ' '
Tuavlilasfiunsluzassalufivunadwdinduluari/unaaWasuuan tavannzasavnananay
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19.2.1. Differenting treatment for services;

sflumsifiaiuansredusanisiviusans

19.2.2. Providing advertisement service;

TusnsTaman

19.2.3. Providing additional distribution channels or affiliate programs;
FmiansiiusasaudaI AL RNLNKIan U UsUATUN USRS

19.2.4. Explaining effect of the terms and conditions of services relating to the ownership and
control over intellectual property rights of users;
mmawansvmwa\nlan’mumu,a”wau"l,?.lmsusm'saummnum’mLﬂumwaoLLavmsmuﬂuaWﬁiu
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19.2.3. Providing information on ancillary or complimentary goods, services or content;
wdaLAnAu&ud usns viawlanasunsailadlsznaudu

19.2.6. Having conditions restricting or obstructing business users from providing the same
goods, services or content under different conditions on other channels;
AvuadanlaiindantadnuineglsenaugsAanaduainnisinminadus WWusns wsataua
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19.2.7. Having remuneration, fees, expenses or other monies or properties payable by or to
users as one of the main parameters of algorithms affecting the rankings or recommendations of
goods, services, computer data, advertisements, reviews or other content; .
rimum‘lﬁﬁmmammu AsssuLiian Aldane Wy wiandwaduaug nanandalisldeu Tugusi
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19.2.8. Being a search engine operator;

LﬂumunsmsauﬂmmmmmmaomauamauwaLmas

19.2.9. Arranging for mediation or arbitration as dispute resolution procedure;
Anlifinszuiunislnatndauiaauanianainsautilunisseduriafinan

19.2.10. Providing ratings for goods, services or content as applicable to each type of users as
may be required by applicable laws; and

faszdunininauadudl usns wialamaunguunadiivue uas

19.2.11. Providing enforcement actions on illegal goods, services or content.
atfiunsaunnuuNaAURUAT U3A1T wIatllawNRanguune

Terms and Conditions last updated on 18 January 2025
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