
Wigan 
If you would like to get in touch with a driver’s licensing authority, please contact the Wigan 
Council Licensing Team via the contact details below: 
Email: licensing@wigan.gov.uk 
Webpage: https://forms.wigan.gov.uk/xfp/form/346 
Postal address: Wigan Council, PO Box 100, Wigan, WN1 3DS 
Trafford 
email: licensing@trafford.gov.uk 
webpage: 
https://www.trafford.gov.uk/business/licenses-and-permits/taxi/taxi-complaint-form.aspx 
Stockport 
Email: taxi.licensing@stockport.gov.uk 
Webpage: https://www.stockport.gov.uk/taxi-passengers/make-a-complaint-taxi 
Postal address: Taxi Licensing, Stockport Council, 2nd Floor, Fred Perry House, Edward Street, 
Stockport, SK1 3XE 
Salford 
Email: licensing@salford.gov.uk 
Webpage: 
https://www.salford.gov.uk/licensing-and-permits/streets-and-traffic/taxis-and-private-hire/make-
a-complaint-about-a-taxi-or-private-hire-service 
Oldham 
Webpage: 
https://www.oldham.gov.uk/info/200204/licensing/2702/hackney_carriages_and_private_hire 
Manchester 
Email: taxi.licensing@manchester.gov.uk 
Webpage: https://www.manchester.gov.uk/forms/form/509/taxi_complaint_form 
Bury 
email: licensing@bury.gov.uk 
webpage: 
https://burymbc-self.achieveservice.com/AchieveForms/?mode=fill&form_uri=sandbox-publish://
AF-Process-f66042af-849d-47a8-9fe5-09305855e7c9/AF-Stage-6bf587eb-c322-4920-956e-86b
9b24c5f5e/definition.json&process=1&process_uri=sandbox-processes://AF-Process-f66042af-
849d-47a8-9fe5-09305855e7c9&process_id=AF-Process-f66042af-849d-47a8-9fe5-09305855e
7c9 
Cardiff 
email: licensing@cardiff.gov.uk 
Bolton 
Webpage: 
https://bolton.portal.uk.empro.verintcloudservices.com/site/empro-bolton/request/li_enquiry 
Blackburn with Darwen Borough Council: 
”If you would like to get in touch with a driver’s licensing authority, please contact the Bolton 
Council Licensing Team via the contact details below: email: licensingteam@blackburn.gov.uk 
Phone number: 01254 267 666” 
Wirral Council: 
“If you would like to get in touch with a driver’s licensing authority, please contact the Bolton 
Council Licensing Team via the contact details below: Taxi complaint form - Log in or sign up for 
a MyWirral account 
Tameside Council: 
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”If you would like to get in touch with a driver’s licensing authority, please contact the Bolton 
Council Licensing Team via the contact details below: email: licensing@tameside.gov.uk Phone 
number: 0161 342 4262” 
Huntingdonshire District council in Peterborough 
contact number: 01480387075 
Chesire West and Chester Council in Liverpool 
contact form: - 
https://selfserve.cheshirewestandchester.gov.uk/guest/index.html?dl=t&unregistered=t&data=ey
Jhcm[…]6ImZsMHV3ZHZ1dXYwZGtzeWZkZGVkN2N5ZWNpY3lmY211In0= 
Newport Council: 
email: complaints@newport.gov.uk 
Bristol: 
Webpage: https://www.bristol.gov.uk/residents/streets-travel/taxis/taxi-complaints 
Cheshire West and Chester Council: 
Webpage: https://www.cheshirewestandchester.gov.uk/business/licensing-and-permits/taxi-licen
sing/hackn[…]/make-a-complaint-about-a-driver-vehicle-or-operator 
South Gloucestershire Council: 
Webpage: https://account.southglos.gov.uk/make-complaint 
Sefton Council, Passenger Complaints- Taxi Driver Complaint Form - MyServices 
General phone number and email address: 0345 140 0845, contact@sefton.gov.uk 
South Cambridgeshire District Council, Passenger Complaints- Make a complaint about a 
licensed driver, vehicle or operator 
General phone number and email address 01954 713 000, licensing@scambs.gov.uk 
Sheffield City Council - Make a complaint | Sheffield City Council 
Sunderland City Council - Taxi Licensing - Complaint - Sunderland City Council 
Coventry - https://myaccount.coventry.gov.uk/service/Taxi_complaint​
Watford - 
https://watfordbc-self.achieveservice.com/service/Complaints_about_Taxi_Drivers_or_Ve
hicles​
Chesterfield - 
https://www.chesterfield.gov.uk/about-this-website/contact-the-council/comments-compli
ments-and-complaints/ 
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