General Terms
to Bolt Food service with the Partner

Updated: August 2026

These General Terms are an integral part of the
Agreement and shall apply to any relationship
between Bolt and the Partner related to the use of
the Bolt Food Platform.

1. DEFINITIONS

means the fee payable by the
Partner to Bolt per every event
of sale of the Partner’'s Goods
through the Bolt Food Platform.

Agency Fee

Agreed is the percentage agreed

Percentage between the parties that serves
as the basis for the calculation of
the Agency Fee.

Agreement means the agreement between
Bolt and the Partner which
consists of the Special Terms (if
applicable) and these General
Terms which shall enter into
force by signing the Special
Terms by the parties or by
submitting a form and accepting
the General Terms by the
Partner through the form and
receiving notice from Bolt that it
has accepted the form.

Bolt means Bolt Services CZ s.r.o.,
registry code 04291085, address
Pernerova 727/40a, Karlin, 186

00 Praha 8, Czech Repubilic.

Bolt Business
Customer in

means a person or entity acting
its commercial and/or

Vseobecné obchodni podminky
sjednané mezi sluzbou Bolt Food a
Partnerem

Aktualizovano: srpen 2026

Tyto vSeobecné obchodni podminky jsou nedilnou
soucasti Smlouvy a vztahuji se na jakykoli vztah
mezi spolecnosti Bolt a Partnerem v souvislosti s
pouzivanim Platformy Bolt Food.

1. DEFINICE

Poplatek za poplatek, ktery je Partner

zprostiedkova povinen uhradit spolecnosti Bolt

ni za kazdou prodejni operaci se
zbozim Partnera provedenou
pfes Platformu Bolt Food.

Sjednana
procentni
sazba

procentni sazba sjednana mezi
smluvnimi stranami, ktera slouzi
jako  podklad pro vypocet
Poplatku za zprostfedkovani.

Smiouva Smlouva mezi spole¢nosti Bolt a
Partnerem, kterd sestava ze
zvlastnich podminek (je-li to
relevantni) a téchto
v§eobecnych obchodnich
podminek, které vstoupi v
platnost v  okamziku, kdy

smluvni strany podepiSi zvlastni
podminky nebo kdy Partner
odevzda formulai a pfijme
vSeobecné obchodni podminky
prostfednictvim  formulafe a

obdrzi od spoleCnosti Bolt
potvrzeni o tom, ze formular
prijala.

Bolt Bolt Services CZ sro,
identifikacni &islo: 04291085,
adresa: Pernerova 727/40a,
Karlin, 186 00 Praha 8, Ceska
republika.

Zakaznik Bolt
Business

fyzicka nebo pravnickd osoba
jednajici v ramci své obchodni



Bolt Business

Feature

Bolt
Platform

Client

Food

professional capacity
administering and paying for the
use of the Bolt Food Platform by
its authorised Users.

means the payment method and
feature of the Bolt Food Platform
through which the Bolt Business
Customer’s authorised Users
can place Orders at the Bolt
Business Customer’s cost.

means the delivery platform
operated by Bolt as the
information society service that
(i) enables the Partner to market
its Goods with delivery option to
Clients and enter into Sales
Agreements for the sale of
Goods to Clients, (ii) enables the
Clients to place Orders of Goods
with the Partner, enter into the
Sales Agreements as Clients
and arrange the delivery of the
Order from the Delivery Partner
and (iii) enables the Delivery
Partner to offer delivery services
to the Clients for the delivery of
the Orders.

means any User of the Bolt Food
Platform that has placed an
Order and enters into a Sales
Agreement with the Partner and
a Delivery Agreement with the
Delivery Partner (if applicable).
Bolt Business Customer shall
have the same rights as the
Client has under these General
Terms with regards to the
following: i) the invoice or receipt
regarding the Order shall be
issued to the Bolt Business
Customer along with any refund
(if applicable) and ii) the Bolt
Business Customer can request
information, raise complaints

Funkce Bolt

Business

Platforma Bolt
Food

Klient

a/nebo profesni c&innosti, ktera
spravuje Platformu Bolt Food a
plati za jeji pouZzivani
prostfednictvim svych
opravnénych uzivatel(.

platebni metoda a funkce
Platformy Bolt Food,
prostfednictvim které mohou

opravnéni uzivatelé Zakaznika
Bolt Business zadavat
objednavky na jeho naklady.

platforma pro dorucovani
provozovana spolecnosti Bolt
jako sluzba informacni
spole€nosti, ktera (i) umoznuje
Partnerovi nabizet zbozi s
moznosti doruceni Klientim a
uzavirat kupni Smlouvy na
prodej zbozi Klientim, (ii)
umoznuje Klientim zadavat
objednavky na zbozi u Partnera,
uzavirat kupni Smlouvy na
strané Klienta a sjednavat
dorucéeni objednavky
rozvozovym Partnerem, a (iii)
umoznuje rozvozovému
Partnerovi  nabizet Klientim
doruCovaci sluzby za ucelem
dorucovani objednavek.

jakykoli uzivatel Platformy Bolt
Food, ktery zadal objednavku a
uzaviel kupni Smlouvu s
Partnerem a pfipadné Smlouvu
0 poskytnuti doruovaci sluzby s
rozvozovym Partnerem (je-li to

relevantni). Zakaznik Bolt
Business ma stejna prava jako
Klient na zakladé téchto
vSeobecnych obchodnich
podminek, pokud jde o
nasledujici: i) Zakaznikovi Bolt
Business bude vystavena
faktura nebo stvrzenka tykajici
se objednavky spolu s
pfipadnym  vracenim penéz

(pokud je to relevantni), a ii)



Confidential
Information

Delivery
Agreement

Delivery and

Takeaway

Delivery Fee

Delivery
Partner

and submit claims in relation to
the Order placed through the
Bolt Business Feature.

means know-how, trade secrets
and other information of a
confidential nature disclosed by
one party to the other party
(including, without limitation, all
proprietary technical, industrial
and commercial information,
customers’ and suppliers’ data
and techniques in whatever form
held) as well as any information
regarding: (i) the business; and
(i) the contents of the
Agreement.

means the agreement between
the Client and the Delivery
Partner for the delivery of the
Order, concluded through the
Bolt Food Platform.

means a solution of the Bolt
Food Platform that (i) enables
the Users to place Orders of
Goods and enter into Sales
Agreements with the Partner and
(i) enables the Clients to
arrange the delivery of the Order
and enter into a Delivery
Agreement with the Delivery
Partner (if applicable) through
the Bolt Food Platform.

means the fee for the delivery
services related to an Order, that
the Client pays to the Partner
under the Delivery Agreement in
case the Partner wants to offer
its own delivery services to the
Client.

means any sole entrepreneur or
legal entity who has registered
on the Bolt Food Platform as a

Duavérné
informace

Smlouva
poskytnuti
dorucovaci
sluzby

Dorucéeni

o

a

osobni odbér

Poplatek
doruceni

Rozvozovy
Partner

Za

Zakaznik Bolt Business muze
pozadovat poskytnuti informaci,
vznaSet stiznosti a podavat
reklamace v souvislosti s
objednavkou zadanou pfes
Funkci Bolt Business.

know-how, obchodni tajemstvi a
dalSi informace davérné povahy
sdélené jednou smluvni stranou
druhé smluvni strané (zejména
vesSkeré proprietarni technickeé,
primyslové a obchodni
informace, udaje o zakaznicich
a dodavatelich a technické
postupy, a to bez ohledu na
formu, v niz jsou vedeny, a
veSkeré informace tykajici se: (i)
obchodni ¢innosti a (i) obsahu
Smlouvy.

Smlouva o doruceni objednavky
uzaviend mezi Klientem a
rozvozovym Partnerem pres
Platformu Bolt Food.

znamena feseni Platformy Bolt
Food, které (i) umoziuje
uzivatelim zadavat objednavky
zbozi a uzavirat kupni Smlouvy
s Partnerem a (ii) umoznuje
Klientm  sjednat  doruceni
objednavky a uzavfit Smlouvu o
doruceni S doru€ovacim
Partnerem (je-li to relevantni)
prostfednictvim Platformy Bolt
Food.

znamena poplatek za
doruéovaci sluzby souvisejici s
objednavkou, ktery Klient hradi
Partnerovi na zakladé Smlouvy
0 dorucovani v pfipadé, ze
Partner chce Klientovi nabidnout
své vlastni doru€ovaci sluzby.

kazdda OSVC nebo pravnicka
osoba, kterd se zaregistrovala
na Platformé Bolt Food jako



Drop-Off
Location

General Terms

Goods

Goods Price

Minimum
Order Value

Opening Hours

Order

provider of the delivery service
with respect to Goods ordered
through the Bolt Food Platform.
All Delivery Partners act as
business users of the Bolt Food
Platform in accordance with
Regulation (EU) 2019/1150.

means the address indicated on
the Order, where the Client
wishes to receive the ordered
Goods.

means these general terms
applicable to the Agreement and
generally to the legal relationship
between Bolt and the Partner in
the course of using the Bolt
Food Platform.

means any goods that the

Partner sells.

means the price (VAT included)
that the Client has to pay to the
Partner for the ordered Goods.

means the amount determined
by the Bolt Food Platform which
indicates the minimum Goods
Price from which the Small
Order Fee does not apply.
Certain Goods may be excluded
from contributing towards the
Minimum Order Value.

means the whole time period of
a day during which the Partner
accepts Orders and prepares
Goods for pick-up by a Delivery
Partner or directly by a Client
(the Opening Hours indicated in
the Bolt Food Platform may differ
from the opening hours of the
Partner’s establishment).

means the order of Goods that
the Client has placed with the
Partner.

Misto predani

Vseobecné
obchodni
podminky

Zbozi

Cena zbozi

Minimalni
hodnota
objednavky

Oteviraci doba

Objednavka

poskytovatel doru€ovaci sluzby
v souvislosti se  zbozZim
objednanym prostfednictvim
Platformy Bolt Food. VSichni
rozvozovi Partneri plsobi jako
obchodni uzivatelé Platformy
Bolt Food v souladu s nafizenim
(EU) 2019/1150.

adresa uvedena v objednéavce,
na které si Klient preje
objednané zbozi obdrzet.

tyto v8eobecné obchodni
podminky vztahujici se na
Smlouvu a obecné na pravni
vztah mezi spoleCnosti Bolt a
Partnerem v pribéhu pouzivani
Platformy Bolt Food.

jakékoli zbozZi, které Partner

prodava.

cena (v¢. DPH), kterou je Klient
povinen uhradit Partnerovi za
objednané zbozi.

Gastka stanovena na Platformé
Bolt Food, ktera udava
minimalni cenu zbozi, pfi niz se

neuplatni Poplatek za malou
objednavku.  Né&které Zbozi
muze byt vylou¢eno ze

zapocitani do Minimalni hodnoty
objednavky.

doba v prdbéhu dne, kdy
Partner pfijima objednavky a
pfipravuje jidla k vyzvednuti
rozvozovym Partnerem nebo
pfimo Klientem (oteviraci doba
uvedena na Platformé Bolt Food
se mize liSit od oteviraci doby
provozovny Partnera).

objednavka zbozi, kterou Klient
zadal u Partnera.



Order Price

Partner

Partner’s
Content

Partner
Specific
Conditions

Sales
Agreement

Service Fees

Small Order

Fee

Special Terms

means the price that the Client
has to pay for the purchase and

delivery (if applicable) of the
Order.
means the operator of any

restaurant or store that Bolt has
concluded an Agreement with
and where relevant, each and
every establishment through
which the operator conducts its
business on the Bolt Food
Platform.

means Partner’s name and trade
mark and all materials, such as
the Partner's menu and the
photos of Goods provided to Bolt
under this Agreement.

means the variations from the
General Terms and Schedules
regarding the Partner, as set out
in the Special Terms (if
applicable).

means the agreement between
the Client and the Partner for the
sale of Goods in accordance
with the Order.

means the fees payable by the
Partner according to Section 6.

means the fee payable by the
Client to the Partner in case the
Partner provides its own delivery
services, determined by the Bolt
Food Platform and applied to
Orders that do not meet the
Minimum  Order Value in
accordance with Section 6.

means the special terms under
which  the  Agreement s

Cena
objednavky

Partner

Obsah
Partnera

Zvlastni

podminky pro

daného
Partnera

Kupni
Smlouva

Poplatky
sluzby

Poplatek
malou
objednavku

Zvlastni
podminky

za

za

cena, kterou musi Klient zaplatit
za nakup a pfipadné za
doruceni objednavky.

provozovatel restaurace nebo
obchodu, s nimz spolecnost Bolt
uzaviela Smlouvu, popf. kazda
provozovna, pies niz
provozovatel provadi  svoji
obchodni ¢&innost na Platformé
Bolt Food.

nazev a obchodni znacka
Partnera a veskeré materialy,
jako je napfiklad jidelni listek
Partnera a fotografie zboZzi,

které byly spoleénosti Bolt
poskytnuty na zakladé této
Smlouvy.

ujednani odchylna od
vSeobecnych obchodnich

podminek a pfiloh ohledné
Partnera, jak je uvedeno ve
zvlaStnich podminkach (pokud
se pouziji).

Smlouva uzaviena mezi
Klientem a Partnerem o prodeji
zbozi na zakladé objednavky.

poplatky, které je Partner
povinen hradit podle bodu 6.

znamena poplatek, ktery je
Klient povinen zaplatit
Partnerovi v pfipadé&, ze Partner
zajisStuje dorucovaci sluzby sam.
Tento poplatek je stanoven
Platformou Bolt Food a vztahuje
se na Objednavky, které
nedosahuji Minimalni hodnoty
objednavky v souladu s ¢lankem
6.

zvlastni podminky, za nichz byla
Smlouva uzaviena uzaviena



concluded (if applicable).

(pokud se pouziji).

User means any person that uses the Uzivatel znamena jakoukoli osobu, ktera

services of the Bolt Food
Platform either through a
registered user account or as a
guest user without an account.

2. LEGAL FRAMEWORK

pouziva sluzby Platformy Bolt
Food prostfednictvim
registrovaného uzivatelského
uctu nebo jako host bez uctu.

2. PRAVNi RAMEC

2.1. Bolt Food Platform enables the Partner to 2.1. Platforma Bolt Food umoznuje Partnerovi

solicit Orders of Goods from the Clients, which
will be delivered to the Clients by the Delivery
Partners at Drop-Off Location or handed over to
the Clients at the Partner’s establishment.

2.2. For the sale of Goods through the Bolt Food
Platform, a Sales Agreement is concluded
directly between the Client and the Partner. For
the delivery of the Order, the Client enters into a
Delivery Agreement directly with the Delivery
Partner. In case the Client wishes the Order to
be delivered by the Delivery Partner, the Sales
Agreement is deemed to be concluded from the
moment that the Order is accepted by the
Partner and the Delivery Partner and an Order
confirmation is sent to the Client. In case of self
pick-up by the Client, the Sales Agreement is
deemed to be concluded from the moment that
the Order is accepted by the Partner and an
Order confirmation is sent to the Client. The
Sales Agreement is concluded through an offer
and acceptance model based on the Client’s
Order under the local laws. The Partner will be
liable for the Goods (and production of Goods, if
applicable) according to the Sales Agreement
and the Delivery Partner will be liable for the
delivery of the Order according to the Delivery
Agreement.

2.3. By operating the Bolt Food Platform, Bolt acts
only as a provider of the information society
service and is neither a party to the Sales
Agreement or the Delivery Agreement. Bolt is
not the provider of the Goods or delivery
services and is not liable in any way for the
performance of the Sales Agreement or the
Delivery Agreement.

prijimat od Klientd objednavky na zbozi, které
Klientdm doruci rozvozovi Partneri na Misto
predani, nebo jsou pfedany Klienttm v
provozovné Partnera.

Kupni  Smlouva na prodej zbozi
prostfednictvim Platformy Bolt Food se uzavira
pfimo mezi Klientem a Partnerem. Co se tyCe
doruéeni objednavky, Klient uzavira Smlouvu o
poskytnuti  doruCovaci  sluzby pfimo s
rozvozovym Partnerem. V pfipadé, Ze si Klient
pfeje  doruCeni  objednavky rozvozovym
Partnerem se kupni Smlouva povaZuje za
uzavienou od okamziku, kdy objednavku pfijme
Partner a rozvozovy Partner a potvrzeni
objednavky bude odeslano Klientovi. V pfipadg,
ze si Klient pfeje sam vyzvednout objednavku,
se kupni Smlouva povazuje za uzavienou od
okamziku, kdy objednavku pfijme Partner a
Klientovi je odeslano potvrzeni objednavky.
Kupni Smlouva se uzavira prostfednictvim
modelu nabidky a akceptace na zakladé
objednavky Klienta podle mistnich zakonu.
Partner bude odpovédny za pfipravu zboZi
podle kupni Smlouvy a rozvozovy Partner bude
odpovédny za doru€eni objednavky podle
Smlouvy o poskytnuti doruovaci sluzby.

2.3. Pfi provozu Platformy Bolt Food spoleénost

Bolt jednd pouze jako poskytovatel sluzby
informacéni spoleCnosti a neni stranou kupni
Smlouvy ani Smlouvy o poskytnuti dorucovaci
sluzby. Spole¢nost Bolt neni poskytovatelem
zbozi ani doruCovacich sluzeb a nenese
zadnou odpovédnost za pInéni kupni Smlouvy
ani Smlouvy o poskytnuti doru¢ovaci sluzby.



the Partner’s commercial agent in relation to
any Sales Agreements and Delivery
Agreements (if applicable). The Partner hereby
grants Bolt a right to negotiate the Sales
Agreement and (where applicable in
accordance with Section 2.5) the Delivery
Agreement with the Client, including, but not
limited to, collect the Goods Price, Delivery Fee
(where applicable) or other fees payable by the
Client and the Bolt Business Customer to the
Partner under the Sales Agreement and (where
applicable in accordance with Section 2.5) the
Delivery Agreement and to forward the relevant
funds to the Partner in line with this Agreement.
The Partner acknowledges that the payment
obligation of the Client arising from the Sales
Agreement and (where applicable) from the
Delivery Agreement is deemed to be fulfilled
when the payment is credited onto the bank
account of Bolt or, as the case may be, when
the Client has paid the Goods Price in full to the
Delivery Partner in cash upon the delivery of the
Order or the Client has paid the Goods Price in
full directly to the Partner at the Partner’s
establishment.

2.5. In case the Partner wants to offer its own

delivery services to the Client for the delivery of
the Goods, the Client enters into a Delivery
Agreement directly with the Partner and the
conditions applicable to Delivery Partners under
these General Terms apply to the Partner in
respect of the Delivery Agreement. The Partner
shall attend and where relevant, shall ensure
that its employees and/or contractors shall
attend, ftraining(s), pass appropriate exam(s)
and maintain all licences, permits, registrations
and approvals required for the lawful provision
of service(s) pursuant to Delivery Agreements
under applicable law. Furthermore, the Partner
shall make certain before each delivery of food
that the thermo-bag is clean and in good order
and is used in a manner that ensures food and
health safety and prevents the contamination of
food.

2.5. V pfipadé,

2.4. The Partner hereby authorises Bolt to act as 2.4. Partner timto povéfuje spole€nost Bolt, aby

jednala jako jeho obchodni zastupce ve vztahu
ke kupnim Smlouvam, resp. Smlouvdm o
poskytnuti doru€ovaci sluzby. Partner timto
udéluje spolecnosti Bolt pravo jednat s
Klientem o kupni Smlouvé, resp. o Smlouvé o
poskytnuti doru€ovaci sluzby (v souladu s
bodem 2.5), zejména inkasovat cenu zbozi,
resp. Poplatek za doru€eni nebo jiné poplatky
splatné Klientem &i Zakaznikem Bolt Business
Partnerovi podle kupni Smlouvy, resp. Smlouvy
o0 poskytnuti doru€ovaci sluzby (v souladu s
bodem 2.5), a prevést pfislusné financni
prostfedky Partnerovi v souladu s touto
Smlouvou. Partner bere na védomi, Ze platebni
povinnost Klienta vyplyvajici z kupni Smlouvy,
resp. Smlouvy o poskytnuti doru¢ovaci sluzby
se povazuje za splnénou okamzikem pfipsani
platby na bankovni u€et spole¢nosti Bolt, popf.
okamZikem, kdy Klient uhradi cenu zbozZi v plné
vy8i rozvozovému Partnerovi v hotovosti pfi
doruéeni objednavky nebo kdy Klient uhradi
cenu zboZi v pIné vysi Partnerovi v provozovné
Partnera.

Ze Partner chce Klientovi
nabidnout vlastni doru€ovaci sluzby pro
doru€eni ZboZi, uzavie Klient Smlouvu o
doruceni pfimo s Partnerem a na Partnera se
ve vztahu ke Smlouvé o poskytovani
doru€ovaci sluzby vztahuji podminky platné pro
rozvozové Partnery podle téchto VSeobecnych
podminek. Partner je povinen se zucastnit
Skoleni, slozit pfisluSnou zkousku €i zkousky a
mit v platnosti v3echny licence, povoleni,
registrace a schvaleni, které jsou nezbytné
podle smluv o poskytnuti doruCovaci sluzby
podle platnych pravnich pfedpis(i, popf. zajistit,
aby vySe uvedené absolvovali jeho
zaméstnanci a/nebo smluvni Partneri. Partner
se dale musi pfed kazdym rozvozem potravin
ujistit, ze termoobaly jsou Cisté a v dobrém
stavu a jsou pouzivany zpusobem, ktery
zajistuje bezpecnost potravin a ochranu zdravi
a zabranuje kontaminaci potravin.

2.6. All Partners acting on the Bolt Food Platform 2.6. VSichni Partneri plGsobici na Platformé Bolt



shall be considered traders within the meaning
of Directive (EU) 2005/29.

2.7. Bolt is entitled to share with the relevant tax

authorities any information required under
Council Directive (EU) 2021/514 (DACT7),
including but not limited to any consideration
paid or credited to the Partner in connection
with the activities carried out through the Bolt
Food Platform. Where the Partner does not
provide the information required under the
Directive referred to above, Bolt is entitled to (i)
terminate the Agreement, (ii) prevent the
Partner from re-registering on Bolt Food
Platform and (iii) withhold the payment under
Section 7 to the Partner as long as the Partner
does not provide the information requested.

2.8. The Partner must provide Bolt with all

information and documentation required under
EU Regulation 2022/2065 (Digital Services Act)
and Council Directive 2021/514 (DAC7), and
must ensure that such information remains
accurate and up to date. The Partner shall
promptly notify Bolt of any changes, giving
reasonable notice to allow Bolt to update its
records and ensure compliance with its legal
and operational obligations. This includes, but is
not limited to: full name, address, email, phone
number, payment account details, company
information, and TIN and/or VAT number. To the
maximum extent permitted by law, Bolt shall not
be liable for any loss, damage, cost, or claim
arising from the Partner’s failure to provide
accurate or updated information.

2.9. Bolt gives the Partner the right to fully manage

the Partner's account on the Bolt Food
Platform, which, in the case of the sale of
alcoholic beverages and any other products the
sale of which is regulated by applicable law, is
considered to be the online shop of the Partner.
The Partner is fully responsible for the
management of the Partner’s account, the
provision of information in it and compliance
with the legislation relating to the sale, provision
or promotion of alcoholic beverages and any

Food se povaZuji za obchodniky ve smyslu
smérnice (EU) 2005/29.

2.7. Spole¢nost Bolt je opravnéna s pfisluSnymi

organy danové spravy sdilet informace
vyzadované Smeérnici Rady (EU) 2021/514
(DACY), zejména vcetné protiplnéni hrazeného
nebo pfipisovaného Partnerovi ve spojeni s
¢innostmi realizovanymi prostfednictvim
Platformy Bolt Food. Pokud Partner neposkytne
informace vyZadované Smérnici uvedenou
vySe, je spole¢nost Bolt opravnéna ukondit
Smlouvu, (ii) zablokovat opétovnou registraci
Partnera v ramci Platformy Bolt Food a (iii)
zadrzet platbu Partnerovi dle bodu 7, dokud
Partner pozadované informace neposkytne.

2.8. Partner je povinen poskytnout spole¢nosti Bolt

vesSkeré informace a dokumenty pozadované
podle nafizeni EU 2022/2065 (Zakon o
digitalnich  sluzbach) a smérnice Rady
2021/514 (DACY) a zajistit, aby tyto informace
byly pfesné a aktualni. Partner je povinen bez
zbyte€ného odkladu informovat Bolt o
jakychkoli zménach a poskytnout pfiméfené
oznameni, které Bolt umozni aktualizovat své
zdznamy a zajistit soulad s pravnimi a
provoznimi povinnostmi. To zahrnuje mimo jiné:
celé jméno, adresu, e-mail, telefonni Ccislo,
platebni udaje, informace o spoleCnosti a

dafiové identifikaéni &islo a/nebo DIC. V
maximalnim rozsahu povoleném zakonem
nenese spoleCnost Bolt odpovédnost za

jakoukoli ztratu, Skodu, néklady nebo naroky
vyplyvajici z toho, Ze Partner neposkytl pfesné
nebo aktudlni informace.

2.9. Bolt udéluje Partnerovi pravo plné spravovat

ucet Partnera na Platformé Bolt Food, ktery se
v pripadé prodeje alkoholickych napoju a
jakychkoli jinych produktd, jejichz prodej je
regulovan pfisluSnymi  pravnimi pFedpisy,
povazuje za internetovy obchod Partnera.
Partner nese plnou odpovédnost za spravu
U¢tu Partnera, za poskytovani informaci v ném
a za dodrzovani pravnich predpis tykajicich se
prodeje, poskytovani  nebo  propagace
alkoholickych  napoji  a jakychkoli jinych



other products the sale of which is regulated by
the applicable law. The Partner shall ensure
that the sale and promotion of alcoholic
beverages and any other regulated products is
carried out in compliance with all requirements
applicable to the sale and promotion of
alcoholic beverages and any other applicable
local law, and shall ensure that the information
about alcoholic beverages or any other
regulated products disseminated on the Bolt
Food Platform complies with all requirements
applicable to the promotion (including
advertising) of alcoholic beverages or any other
regulated products. If applicable, the Partner
authorises Bolt and/or the Delivery Partner to
perform specific activities pertaining to the
Partner's responsibilities in selling alcoholic
beverages or any other regulated products, in
accordance with applicable local laws. These
activities include verifying the minimum legal
drinking age of the Client and ensuring
compliance with the permitted hours for alcohol
sales. The Partner shall be fully responsible for,
and shall indemnify Bolt against any allegations,
claims, complaints or other matters from
regulatory authorities or other third parties in
relation to the sale, provision or promotion
(including advertising) of alcoholic beverages or
any other regulated products, in accordance
with Section 12 of these General Terms.

3. PLACEMENT OF ORDERS

3.1. When the Client has placed an Order, the

Partner ensures that the confirmation of the
Order will be decided within the time period
provided in Schedule 1 (Service Level
Requirements).

3.2. In the event that the Partner cannot provide

the Goods as requested in the Order, the
Partner shall not confirm the Order in the Bolt
Food Platform, unless an auto-acceptance
function is enabled, in which case requirements
in Schedule 1 (Service Level Requirements) of
these General Terms shall be followed.

produktd, jejichz prodej je regulovan
pfislusnymi pravnimi pfedpisy. Partner zajisti,
aby prodej a propagace alkoholickych napoji a

jakychkoli  jinych  regulovanych  produkt
probihaly v souladu se vSemi pozZadavky
vztahujicimi se na prodej a propagaci

alkoholickych napoji a s jakymikoli jinymi
prislusnymi mistnimi pravnimi predpisy, a
zajisti, aby informace o alkoholickych napojich
nebo jakychkoli jinych regulovanych produktech
Sitené na Platformé Bolt Food splhovaly
vSechny poZadavky vztahujici se na propagaci
(vetné reklamy) alkoholickych napojud nebo
jakychkoli jinych regulovanych produktt. Je-li to
relevantni, Partner zmocriuje spole¢nost Bolt
a/nebo Rozvozového Partnera k provadéni
konkrétnich ginnosti souvisejicich S
povinnostmi Partnera pfi prodeji alkoholickych
napoji nebo jakychkoli jinych regulovanych
produktd v souladu s pfisluSnymi mistnimi
pravnimi pfedpisy. Tyto <c&innosti zahrnuji
ovéfeni minimalniho zdkonného véku Klienta
pro konzumaci alkoholu a zajisténi dodrZzovani
povolenych hodin pro prodej alkoholu. Partner
nese plnou odpovédnost za jakakoli obvinéni,
naroky, stiznosti nebo jiné zalezitosti ze strany
regulacénich organlt nebo jinych tfetich stran v
souvislosti s prodejem, poskytovanim nebo
propagaci (v€etné reklamy) alkoholickych
napojli nebo jakychkoli jinych regulovanych
produktll a odSkodni za né spole¢nost Bolt, a to
v souladu s ¢lankem 12 téchto VSeobecnych
podminek.

3. ZADAVANI OBJEDNAVEK

3.1. Jakmile Klient zada objednavku, Partner

zajisti, aby bylo o potvrzeni objednavky
rozhodnuto ve IhGté stanovené v pfiloze €. 1
(Pozadavky na uroven sluzeb).

3.2. V pfipadé, Ze Partner nemuize zajistit zbozi

dle pozadavku v objednavce, Partner
objednavku na Platformé& Bolt Food nepotvrdi, a
to s vyjimkou pfipadu zapnuti funkce
automatického pfijeti objednavky, kdy se
postupuje podle pravidel uvedenych v pfiloze €.
1 (Pozadavky na uroven sluzeb)



monitored in a constant manner during the
Opening Hours of the Partner’s establishment,
in accordance with the requirements in
Schedule 1.

4. FULFILMENT OF ORDERS

4.1. The Partner will be ready to launch the

provision of services under the Bolt Food
Platform from the moment of signing the
Agreement, unless otherwise agreed between
the parties. The detailed requirements and
instructions for the handling of Orders are
provided in Schedule 1 (Service Level
Requirements) to these General Terms.

4.2. The Partner shall use its best endeavours to

ensure the availability of all Goods that are
displayed on the Bolt Food Platform. In the
event that the Partner is or is likely to become
unable to fulfil the Orders, the Partner will cease
to accept any further Orders and mark itself as
offline on the Bolt Food Platform until readiness
to fulfil the Orders is restored.

4.3. The Partner shall ensure that the Goods

comply with the Order of the Client. The Partner
shall use its best endeavours to comply with
specific instructions and requests of the Client,
if applicable.

4.4. The Order shall be ready for pick-up by the

Delivery Partner or by the Client within the
timeframe specified in Schedule 1 (Service
Level Requirements). The Partner has a right to
opt-in and opt-out from the take-away function
(i.e. self pick-up by the Client) at any time. The
Partner shall make sure that a right Order is
picked up by the Delivery Partner. In case the
Delivery Partner picks up a wrong order, Bolt
may deduct the Order Price from the weekly
payment between Bolt and the Partner. If the
Order is not prepared within the timeframe
specified in Schedule 1, Bolt may make
deductions from the weekly payout. The amount
of the deduction will depend on the length of the
deviation from the specified timeframe and will
not exceed the Goods Price.

4.3.

3.3. The Partner shall procure that the Orders are 3.3. Partner je povinen zajistit, aby byly béhem

oteviraci doby provozovny Partnera objednavky
neustale sledovany v souladu s poZadavky
uvedenymi v pfiloze €. 1.

4. PLNENi OBJEDNAVEK

4.1. Partner bude pfipraven spustit poskytovani

sluzeb na Platformé Bolt Food od okamziku
podepsani Smlouvy, nebude-li mezi smluvnimi
stranami ujednano jinak. Podrobné pozadavky
a pokyny pro zpracovani objednavek jsou
uvedeny v priloze €. 1 (Pozadavky na uroven
sluzeb) téchto vSeobecnych obchodnich
podminek.

4.2. Partner musi vynalozit maximalni usili k tomu,

aby zajistil dostupnost vSeho zbozi, které je
zobrazené na Platformé Bolt Food. V pfipadé,
Z2e Partner neni schopen nebo pravdépodobné
pfijde o svoji schopnost plnit objednavky,
pfestane pfijimat dalSi objednavky a oznadi se
na Platformé& Bolt Food jako ,offline“, dokud
nebude znovu schopen objednavky pinit.

Partner je povinen zaijistit, aby zbozi
odpovidalo objednavce Klienta. Partner je
povinen vynaloZit maximalni usili k tomu, aby
vyhovél pfipadnym konkrétnim pokynim a
pozadavkim Klienta.

4.4. Objednavka musi byt pfipravena k vyzvednuti

rozvozovym Partnerem nebo pfimo Klientem ve
Ih(té stanovené v pfiloze ¢. 1 (Pozadavky na
uroven sluzeb). Partner ma pravo kdykoli se
prihlasit nebo odhlasit z vyuzivani funkce
“take-away” (tj. umoznéni vlastniho vyzvednuti
objednavky pfimo Klientem). Partner je povinen
zajistit, aby rozvozovy Partner vyzved|
spravnou objednavku. V pfipadé, Ze rozvozovy
Partner vyzvedne nespravnou objednavku,
muze spolecnost Bolt ode€ist cenu objednavky
z tydenni platby mezi spole€nosti Bolt a
Partnerem. Pokud neni Objednavka pfipravena
ve lhaté uvedené v Priloze 1, mlize spole¢nost
Bolt provést srazky z tydenni vyplaty. VySe
srazky bude zaviset na délce odchylky od
stanovené Ihity a nepfesahne Cenu zbozi.



4.5. The Partner shall ensure that the ordered
Goods are properly packaged (incl. in
accordance with all food safety requirements in
case the Goods contain food), taking into
account that the Delivery Partner or the Client
will only be required to pick-up a packaged
Order. In case the Goods contain food, the
Delivery Partner will also be required to place it
into the thermo-bag for delivery. The packaging
may not include any logos of the competitors of
Bolt. The packaging may not include any
advertising material of third parties (incl. the
competitors of Bolt), unless agreed otherwise in
the Partner Specific Conditions.

4.6. The Partner ensures that the Goods:

4.6.3. correspond to the description of the Goods
on the Bolt Food Platform (including indications
that particular Goods are gluten or nut free or
suitable for vegetarians or vegans in case
Goods contain food);

4.6.4. are not harmful to health or the environment;

4.6.5. are not deemed to be illegal under the
applicable laws or otherwise contravene
General Terms;

4.6.6. have been properly cooked or prepared and
are otherwise safe, of high quality, fit for
transportation and consumption and at an
appropriate temperature for consumption by the
Client in case the Goods contain food;

4.6.7. comply with all applicable requirements for
the preparation/production and packaging at all
times (including as reasonably required to
withstand the delivery process);

4.6.8. correspond to the greatest extent possible to
the photography uploaded on the Bolt Food
Platform.

4.7. The Partner must promptly notify Bolt if the
Partner becomes aware of any illegal Goods
listed on the Bolt Food Platform.

4.8. Bolt shall have the right to inspect the process

4.5. Partner je povinen zajistit, aby bylo objednané
zboZi fadné zabaleno (mimo jiné v souladu se
vSemi pozadavky na bezpelnost potravin v
pfipadé, Ze zbozi obsahuje jidlo) s tim, ze
rozvozovy Partner, nebo Klient bude povinen
vyzvednout pouze zabalenou objednavku a v
pripadé, ze zbozi obsahuje jidlo, je rozvozovy
Partner povinen ulozit ji do termotasky k
doru€eni. Na baleni nesmi byt Zzadna loga
konkurentl spole¢nosti Bolt. Na obalech nesmi
byt uvedeny Zadné propagacni materidly tfetich
stran (v€. konkurentl spole¢nosti Bolt), neni-li
ve zvlastnich podminkach pro daného Partnera
ujednano jinak.

4.6. Partner zajiStuje, aby bylo zbozi v tomto
stavu:

4.6.1. odpovidad popisu zbozZi uvedenému na
Platformé& Bolt Food (v€etné uvedeni, Zze
konkrétni zbozi je bez lepku &i bez ofechl nebo
je vhodné pro vegetariany ¢i vegany v pfipadeé,
ze zbozi obsahuije jidlo);

4.6.2. neni Skodlivé pro zdravi Ci Zivotni prostfedi;

4.6.3. neni povazovano za nezakonné podle
platnych zakon(, ani zadnym jinym zplsobem
neporuduje vSeobecné obchodni podminky;

4.6.4. bylo fadné uvareno ¢i pfipraveno a je v
ostatnich ohledech bezpecné, kvalitni, vhodné
k pfepravé a spotiebé a v teploté vhodné ke
spotfebé Klientem, v pfipadé, Zze zbozi
obsahuje jidlo;

4.6.5. za kazdych okolnosti spliiuje vSechny
pozadavky vztahujici se na pfipravu/vyrobu a
baleni (v€etné situaci, kdy je to pfiméfené
nezbytné ke zvladnuti dorucovaciho procesu);

4.6.6. v maximalni mozné mife odpovida fotografii
nahrané na Platformé Bolt Food.

4.7. Partner je povinen neprodlené informovat
spole¢nost Bolt, pokud se dozvi o jakémkoli
nezakonném zbozi uvedeném na Platformé
Bolt Food.

4.8. SpoleCnost Bolt ma pravo kdykoli provést



of the provision of services by the Partner at
any time.

4.9. Bolt has the right to cancel the Order made
through Bolt Food Platform unilaterally:

4.9.3. if the Client has requested to cancel the
Order before the Partner has accepted the
Order. In such cases the Partner is not entitled
to any fees under the Section 7;

4.9.4. before a preparation notification has been
sent to the Partner. In such cases the Partner is
not entitled to any fees under the Section 7;

4.9.5. if the Client has requested to cancel the
Order before the Partner has started preparing
the Order. In such cases the Partner is not
entitled to any fees under the Section 7;

49.6. if the Client has requested Order
cancellation after the Partner has started
preparing the Order and the estimated time of
delivery of the Order according to the Bolt Food
Platform has not been exceeded. In such cases
the Partner is entitled to the fees under Section
7 of the General Terms, except for Goods that
do not require preparation by the Partner as per
the Order (e.g. canned or bottled drinks, retail
products);

4.9.7. if the Client has requested to cancel the
Order after the Partner has started preparing
the Order and after the estimated time of
delivery of the Order according to the Bolt Food
Platform has been exceeded. If the estimated
time of delivery was exceeded due to the
Partner’s fault then the Partner is not entitled to
any fees under Section 7 of the General Terms.
In such cases Bolt has the right to charge the
Partner for the cost of the delivery; or

4.9.8. before the Order has been picked up. In
such cases the Partner is entitled to the fees
under Section 7 of the General Terms, except
for Goods that do not require preparation by the
Partner as per the Order (e.g. canned or bottled
drinks, retail products).

kontrolu postupu sluzeb

Partnerem.

pfi poskytovani

4.9. Spole€nost Bolt ma pravo jednostranné zrusit
objednavku provedenou prostfednictvim
Platformy Bolt Food:

4.9.1. pokud Klient pozadal o zruSeni objednavky
pfed tim, nez Partner objednavku pfijal. V
takovém pfipadé nema Partner narok na zadné
poplatky podle ¢lanku 7;

4.9.2. pfed odeslanim oznameni o tom, Ze je
objednavka pfipravend, Partnerovi. V takovych
pfipadech nema Partner narok na Zadné
poplatky podle ¢lanku 7;

4.9.3. pokud Klient pozadal o zruSeni objednavky
pfed tim, neZ Partner zafal objednavku
pfipravovat. V takovém pfipadé nema Partner
narok na zadné poplatky podle &lanku 7;

4.9.4. pokud Klient pozadal o zruSeni objednavky
poté, co Partner zacal objednavku pfipravovat a
pfed uplynutim pfedpokladané doby doruceni
objednavky podle Platformy Bolt Food. V
takovém pfipadé ma Partner narok na poplatky
podle ¢&lanku 7 v8eobecnych obchodnich
podminek, a to s vyjimkou zbozi, které dle
objednavky nevyZaduje pfipravu Partnerem
(napf. napoje v plechovkach nebo lahvich,
maloobchodni produkty);

4.9.5. pokud Klient poZadal o zruSeni objednavky
poté, co Partner za€al objednavku pfipravovat,
a po uplynuti pfedpokladané doby doruéeni
objednavky podle Platformy Bolt Food. Pokud
byla pfedpokladana doba doruéeni pfekro¢ena
z davodlt na strané Partnera, nema Partner
narok na zadné poplatky podle c¢lanku 7
vSeobecnych  obchodnich  podminek. V
takovém pfipadé ma spoleCnost Bolt pravo
uctovat Partnerovi naklady na doruceni; nebo

4.9.6. pfed vyzvednutim objednavky. V takovém
pfipadé ma Partner narok na poplatky podle
¢lanku 7 vSeobecnych obchodnich podminek, s
vyjimkou zbozi, které Partner nemusi podle
objednavky pfipravovat (napf. napoje v
plechovkach nebo lahvich, maloobchodni



the Partner, the Partner warrants that during the
course of providing the delivery service, it
complies and where relevant, its employees
and/or contractors who are providing the
delivery service on behalf of the Partner, comply
with all relevant laws and regulations applicable
to the provision of delivery service to the Client.

4.11. Bolt may allow Partners to sell Goods by

weight, offer replacement of Goods in the
Order, and charge extra for packaging in case
the Partner needs to use additional packaging
to assemble the Order. In case the
aforementioned solutions are used the price of
Goods displayed to the Client on the Bolt Food
Platform is only an estimate given by the
Partner. To cover potential price differences,
Bolt makes a temporary authorization on behalf
of the Partner on the Client's payment card in
the amount of an adjustment fee or adds an
adjustment fee at checkout for cash payments.
Before delivery or pickup, Partners must submit
final weight, price, or packaging details to Bolt,
which must also be reflected on the cash
register/fiscal receipts (as required by
applicable law) issued to the Client. Clients are
charged only for the actual Goods/packaging
they receive and if the adjustment fee does not
cover the higher price difference, the Partner
covers the price difference. The Partner is
responsible for ensuring the accuracy of the
final recorded weight, price, and packaging, and
Bolt may deduct any undue fees from the
Partner in case of discrepancies.

4.12. Bolt may allow Partners to offer Clients the

option to apply the Partner’s loyalty benefits to
their Orders (e.g. by entering a loyalty card
number) before payment. Bolt is not liable for
any technical or non-technical errors affecting
the application of loyalty benefits. Before
delivery or pickup, the Partner must submit the
final Goods Price (taking into account any
discounts based on the loyalty benefits) to
reflect it on the cash register/fiscal receipts (as
required by applicable law) issued to the Client.

produkty).

4.10. In case the delivery services are provided by 4.10. V pfipadé, ze doru€ovaci sluzby poskytuje

Partner, Partner =zaruCuje, ze v prabéhu
poskytovani dorucovaci sluzby dodrzuje a
pfipadné jeho zaméstnanci a/nebo dodavatelé,
ktefi doruCovaci sluzbu poskytuji jménem
Partnera, dodrzuji v8echny pfislusné pravni
predpisy vztahujici se na poskytovani
dorucovaci sluzby Klientovi.

4.11. Bolt muze umoznit Partnerdm prodavat Zbozi

podle hmotnosti, nabizet nahradu ZbozZi v
Objednavce a uctovat dodatec¢ny poplatek za
baleni v pfipadé, Ze Partner musi k pfipravé
Objednavky pouzit dalSi obaly. Pokud jsou
pouzita vySe uvedena feSeni, cena ZboZi
zobrazena Klientovi na Platformé Bolt Food je
pouze odhad poskytnuty Partnerem. Pro pokryti
moznych cenovych rozdild provede Bolt
do€asnou autorizaci jménem Partnera na
platebni kart¢ Klienta ve vySi korekéniho
poplatku nebo pfida korekéni poplatek pfi
platbé v hotovosti. Pfed doruéenim nebo
vyzvednutim musi Partnefi predlozit Bolt
konecné udaje o hmotnosti, cené nebo baleni,
které musi byt rovnéZ uvedeny na pokladnich /
fiskalnich dokladech (v souladu s platnymi
pravnimi pfedpisy) vydanych Klientovi. Klienti
plati pouze za skute¢né obdrzené Zbozi/baleni
a pokud korekeni poplatek nepokryje vySsi
cenovy rozdil, rozdil uhradi Partner. Partner je
odpovédny za spravnost konecéné
zaznamenané hmotnosti, ceny a baleni a Bolt
muze Partnerovi odecist jakékoli neopravnéné
poplatky v pfipadé nesrovnalosti.

4.12. Spole¢nost Bolt mize umoznit Partnerdm

nabidnout Klientim moznost uplatnit vyhody z
vérnostniho programu Partnera na jejich
Objednavky (napf. zadanim cisla vérnostni
karty) pfed provedenim platby. Bolt nenese

odpovédnost za jakékoli technické nebo
netechnické chyby, které ovlivni uplatnéni
téchto  vyhod. Pfed doruenim nebo

vyzvednutim musi Partner spolecnosti Bolt
predlozit kone¢nou Cenu zbozi (s pfihlédnutim
k pfipadnym slevam plynoucim z vérnostnich



Bolt charges the Client only for the final Goods
Price. The Partner is solely responsible for
discrepancies between the receipt and the final
price charged, and Bolt may deduct any undue
charges from the Partner if inconsistencies
arise.

5. USE OF BOLT FOOD PLATFORM BY

PARTNER

5.1. The Partner will gain access to the Bolt Food

Platform through the user account. Each
Partner is entitled to have only one account to
use the Bolt Food Platform. If the Partner
operates its business through several
establishments, each establishment is provided
a separate sub-account to use the Bolt Food
Platform. The account details for the Partner
(and if applicable, the establishments) will be
communicated to the Partner separately.

5.2. The Partner shall ensure compliance with

applicable laws upon performance of its
services, including laws regarding the working
conditions, protection and safety of employees
and other members of the Partner’s personnel.

5.3. All information regarding the Partner, the

Partner's establishments, Goods and any
promotions offered by the Partner to Users is
uploaded to the Bolt Food Platform by the
Partner in accordance with Section 5 of these
General Terms, unless otherwise agreed with
Bolt. The Partner is solely responsible for the
information (incl. Goods Prices and indication of
price reduction) uploaded on the Bolt Food
Platform by the Partner itself or, as the case
may be, by Bolt. Should the information
uploaded to the Bolt Food Platform be incorrect,
the Partner is obliged to amend this information
itself in accordance with Section 5 of these
General Terms or, as the case may be, to
inform Bolt of inconsistencies in order for Bolt to
amend incorrect information. The Partner is
also obliged to provide Bolt with all data about

5.

vyhod), aby byla uvedena na pokladnich /
fiskalnich dokladech (v souladu s platnymi
pravnimi pfedpisy) vydanych Klientovi. Bolt
Uctuje Klientovi pouze koneCnou Cenu zboZi.
Partner nese vyhradni odpovédnost za jakékoli
nesrovnalosti mezi ucétenkou a uctovanou
kone€nou cenou a Bolt je opravnén odedist
jakékoli neopravnéné poplatky Partnerovi,
pokud dojde k nesrovnalostem.

POUZIVANI
PARTNEREM

PLATFORMY BOLT FOOD

5.1. Partner bude mit pfistup k Platformé Bolt

Food prostfednictvim uzZivatelského uctu. Kazdy
Partner je opravnén mit pouze jeden ucet k
pouzivani Platformy Bolt Food. Pokud Partner
podnika prostfednictvim nékolika provozoven,
obdrzi kazda provozovna samostatny poducet
na pouzivani Platformy Bolt Food. Udaje Gétu
Partnera (popf. provozoven) budou sdéleny
Partnerovi samostatné.

5.2. Partner je povinen zajistit dodrZzovani platnych

5.3.

pravnich pfedpist pfi poskytovani svych sluzeb,
véetné pravnich predpisd tykajicich se
pracovnich podminek, bezpecnosti a ochrany

zdravi zaméstnancl a ostatnich Clenu
personalu Partnera.
Veskeré informace o Partnerovi, jeho

provozovnach, zbozi a jakychkoli propagaénich
akcich nabizenych Partnerem uzZivatelim
nahrava Partner na Platformu Bolt Food v
souladu s oddilem 5.14 téchto vSeobecnych
podminek, pokud se se spolecnosti Bolt
nedohodne jinak. Za informace (v€. cen zbozi a
uvedeni sniZzeni cen) nahrané na Platformu Bolt
Food sam Partner, pfipadné spole¢nost Bolt,
odpovida vyhradné Partner. Pokud jsou
informace nahrané na Platformu Bolt Food
nespravné, je Partner povinen tyto informace
sam upravit v souladu s bodem 5 téchto
VSeobecnych  podminek nebo pfipadné
informovat spole¢nost Bolt o nesrovnalostech,
aby spoleCnost Bolt nespravné informace
upravila. Partner je rovnéz povinen poskytnout
spole¢nosti Bolt veSkeré udaje tykajici se jidla,



food which is mandatory under the local laws.
All information provided by the Partner,
including in particular the information regarding
the Partner’'s Goods and Goods Prices and
Opening Hours shall be accurate. The Partner
shall also provide additional information
regarding the Goods (ingredients and allergens
in case the Goods contain food, etc), if the
Client so requests by contacting the Partner.

5.4. For accepting and processing Orders through

the Bolt Food Platform, the Partner shall either
acquire a device on its own or buy / rent a
device from Bolt. Bolt may ask for a deposit for
the rented device from the Partner. The Partner
procures that all rented devices and related
equipment will be maintained in good order.
Upon the termination of the Agreement, all
rented devices and any other equipment
provided by Bolt for using the Bolt Food
Platform shall be returned to Bolt in good order,
taking into account the normal wear and tear.
Bolt may impose instructions on how to return
the devices. If the Partner fails to return the
rented devices and any other equipment, Bolt
may impose a contractual penalty in the amount
equivalent to the value of the device or keep the
deposit if a deposit was applied. When
necessary, Bolt and the Partner shall agree on
the maintenance or the replacement of the
rented devices.

5.5. Bolt is not liable for and does not commit to

provide continuous tech-support for the
effective functioning of the Bolt Food Platform
on any device (incl. any operating system). The
Partner undertakes to install and/or use all
updates, upgrades or modules provided by Bolt.
Bolt is not liable for any damages or loss of
profit resulting from the failure to perform the
obligation set out in this section.

5.6. The Partner shall at all times utilise good

industry practices in the information technology
industry with respect to comparable services to

54. Pro

5.5. Spolecnost

jez jsou vyZadovany relevantnimi pravnimi
predpisy. VeSkeré informace poskytnuté
Partnerem, zejména informace tykajici se zboZi
Partnera, cen zboZi a provozni doby, musi byt
spravné. Partner je taktéz povinen poskytnout
dalSi informace tykajici se zbozi (ingredience a
alergeny v pfipadé, ze zbozi obsahuje jidlo
atd.), pokud se na nég Klient s timto
pozadavkem obrati.

uCely pfijimani a zpracovavani
objednavek prostfednictvim Platformy Bolt
Food je Partner povinen si samostatné pofridit
zafizeni, nebo si zafizeni koupit / vypujcit od
spolecnosti Bolt. Spole¢nost Bolt muze po
Partnerovi pozadovat zalohu na pronajaté
zafizeni. Parter zajisti, aby byla vSechna
vypujéena zafizeni a souvisejici vybaveni
udrzovany v dobrém stavu. Po ukonéeni
Smlouvy musi byt vdechna pronajaté zafizeni a
veskeré dalSi vybaveni poskytnuté spolecnosti
Bolt za u€elem pouzivani Platformy Bolt Food
vraceno spolecnosti Bolt v fadném stavu, s
prihlédnutim k béznému opotrebeni.
Spoleénost Bolt muze ulozit pokyny, jak
zarizeni vratit. Pokud Partner pronajata zafizeni
Ci jakékoli dalsi vybaveni nevrati, mize
spole¢nost Bolt ulozit smluvni pokutu ve vysSi
odpovidajici hodnoté zafizeni nebo si ponechat
zélohu, pokud byla uhrazena. V pfipadé
potfeby se spole¢nost Bolt a Partner dohodnou
na provedeni udrzby nebo na vyméné
vypUjéenych zafizeni.

Bolt nenese odpovédnost a
nezavazuje se  poskytovat nepfetrzitou
technickou podporu ohledné efektivniho
fungovani Platformy Bolt Food na kazdém
zafizeni (v€etné rlznych operacnich systému).
Partner se zavazuje nainstalovat a/nebo
pouzivat vSechny aktualizace, upgrady i
moduly poskytnuté spolecnosti Bolt. Spole¢nost
Bolt nenese odpovédnost za Zadnou Skodu Ci
usly zisk zplsobenou nespInénim povinnosti
uvedené v této ¢asti.

5.6. Partner je povinen za kazdych okolnosti

uplatfiovat postupy spravné oborové praxe v
oblasti informacnich technologii uplatfiované u



5.9. Bolt

prevent the introduction of viruses into the Bolt
Food Platform. If the Partner breaches the said
obligation and a virus is found to have been
introduced to the Bolt Food Platform as a result
of a breach of the General Terms by the
Partner, then the Partner shall (at its own cost)
provide reasonable assistance to mitigate the
effects of the virus and reimburse to Bolt all
damages arising from the eradication and
remedying of the Bolt Food Platform.

5.7. The Client may leave feedback and make

complaints through the Bolt Food Platform. If
the complaint relates to particular Goods the
Client will be required to make such complaints
within the specified time limit following the
delivery of the Order: 48 hours for perishable
Goods and 30 days for non-perishable Goods
or in cases involving food safety issues. Bolt
shall tend to the complaints at its own discretion
and decide how to resolve them. Bolt, acting
reasonably, may refund the Goods Price (or a
part of it) to the Client at its own discretion and
claim compensation for it from the Partner. If the
Partner continues to receive complaints from
the Clients, Bolt has the right to temporarily
suspend the Partner from using the Bolt Food
Platform or terminate the Agreement. Bolt has
the right to establish a customer complaints and
refund policy, that shall be a part of the General
Terms and mandatory for compliance for the
Partner.

5.8. The Partner shall at all times utilise high

quality and high resolution photos for the
displaying of Goods on the Bolt Food Platform.
In case such photos do not fulfil the above
mentioned requirements, Bolt reserves the right
to refuse the uploading of the provided photos
in the Bolt Food Platform and ask for
replacements or upload equivalent or similar
pictures at its own discretion.

is entitted to change, modify or
discontinue either temporarily or permanently,
the provision in whole or partially of the
information society service by introducing

srovnatelnych sluzeb, aby nedo$lo k zavedeni
virl do Platformy Bolt Food. Pokud Partner
vy8e uvedenou povinnost porusi a bude
zZjisténo, Ze byl na Platformu Bolt Food zaveden
virus v dusledku toho, Ze Partner porusil
vSeobecné obchodni podminky, bude Partner
povinen (na své vlastni naklady) poskytnout
pfiméfenou soucinnost v zajmu zmirnéni
dopadu viru a nahradit spole¢nosti Bolt vSechny
Skody vzniklé pfi odstrafiovani viru a zajiStovani
napravy na Platformé Bolt Food.

5.7. Klient mize zanechat zpétnou vazbu a

podavat stiznosti pfes Platformu Bolt Food.
Pokud se reklamace tyka konkrétniho Zbozi, je
Klient povinen ji uplatnit ve stanovené Ihuté po
doruceni Objednavky: do 48 hodin v pfipadé
rychle se kaziciho Zbozi a do 30 dnl v pfipadé
trvanlivého ZboZi nebo v pfipadech tykajicich
se bezpec€nosti potravin. Spole¢nost Bolt se
bude stiznostem vénovat dle svého vlastniho
uvazeni a rozhodne o jejich feSeni. Spole¢nost
Bolt mGze dle svého vlastniho pfiméreného
usudku vratit cenu zbozi (nebo jeji Cast)
Klientovi a pozadovat po Partnerovi jeji
kompenzaci. Pokud bude Partner i nadale
dostavat stiznosti od Klientl, spole¢nost Bolt
bude mit pravo doasné zakazat Partnerovi
Platformu Bolt Food pouZivat nebo vypovédét
Smlouvu. Spole¢nost Bolt méa pravo vypracovat
zasady pro feSeni stiznosti zakaznikd a vraceni
penéz, které budou soucasti vSeobecnych
obchodnich podminek, a Partner se jimi bude
povinen fidit.

5.8. Partner je povinen vzdy poskytnout k

zobrazeni zbozi na Platformé Bolt Food kvalitni
fotografie s vysokym rozliSenim. V pfipadé&, Ze
fotografie nespliuji vySe uvedené pozadavky,
vyhrazuje si spole¢nost Bolt pravo odmitnout
nahrat poskytnuté fotografie na Platformu Bolt
Food a vyzadat si nahradni fotografie nebo
nahrat obdobné fotografie dle svého vlastniho
uvazeni.

5.9. SpoleCnost Bolt je opravnéna bud doCasné

nebo trvale zménit, upravit nebo ukoncit upiné
nebo Caste€¢né poskytovani sluzby informacni
spoleCnosti tim, ze v libovolném okamziku



and/or discontinuing some functionality of the
Bolt Food Platform as well as altering in other
ways or deleting the Bolt Food Platform at any
given time. Bolt will communicate to Partners its
decisions to discontinue functionality(ies)
accordingly.

5.10. All content uploaded to the Bolt Food

Platform is subject to the sole responsibility of
the Partner, and Bolt is under no obligation to
actively monitor or review such content under
the Digital Services Act. Nevertheless, Bolt is
entitled to remove any allegedly illegal content
after the receipt of a notice regarding the
existence of such content on the Bolt Food
Platform. Should the Partner disagree with
Bolt's decision on removal of the content, the
Partner is solely responsible for proving that the
content is not illegal or incompatible with these
General Terms within  Bolt's internal
complaint-handling procedure.

5.11. For Goods covered by the General Product

Safety Regulation (EU) 2023/988, the Partner
must ensure compliance with all applicable
requirements, including proper labeling,
instructions, and traceability. The Partners also
have to ensure all required information (e.g.
regarding the manufacturer of the Goods, safety
information or product identifiers) is displayed
on the Bolt Food Platform.

5.12. If any of the information the Partner provides

to Bolt is deemed to be illegal content under
applicable laws or otherwise contravenes these
General Terms, Bolt reserves the right to:

5.12.3. remove, disable access or demote such

content;

5.12.4. suspend, terminate or restrict any monetary

payment due from Bolt to the Partner;

5.12.5. temporarily suspend the Partner from using

the Bolt Food Platform or terminate this

zavede/ukon€i poskytovani nékterych funkci
Platformy Bolt Food, jakoz i Platformu Bolt
Food jinym zplsobem pozméni nebo odstrani.
Spole¢nost Bolt sdéli Partnerim své rozhodnuti
ohledné ukonc&eni funk&nosti(i) odpovidajicim
zplsobem.

5.10. Za veskery obsah nahrany na Platformu Bolt

Food nese vyhradni odpovédnost Partner a
spole€nost Bolt neni povinna takovy obsah
aktivné monitorovat €i kontrolovat podle Zakona
o digitalnich sluzbach. Nicméné spole¢nost Bolt
je opravnéna odstranit jakykoli Udajné
nezdkonny obsah po obdrzeni oznameni o
existenci takového obsahu na Platformé Bolt
Food. Pokud Partner nesouhlasi s rozhodnutim
spole¢nosti Bolt obsah odstranit, je vyhradné
odpovédny za prokazani, Ze obsah neni
nezakonny nebo nesluditelny s témito
vSeobecnymi obchodnimi podminkami v ramci
interniho  postupu  spole¢nosti  Bolt pro
vyfizovani stiznosti.

5.11. U Zbozi, na které se vztahuje Obecné

nafizeni o bezpecnosti vyrobkd (EU) 2023/988,
je Partner povinen zajistit soulad se v3emi
pfislusnymi pozadavky, vcetné spravného
oznaceni, navodu k pouziti a sledovatelnosti.
Partneri musi rovnéz zajistit, aby veSkeré
poZzadované informace (napf. o vyrobci Zbozi,
bezpecnostni informace nebo identifikatory
vyrobku) byly zobrazeny na Platformé Bolt
Food.

5.12. Pokud je néktera z informaci, které Partner

poskytne spole¢nosti Bolt, povaZovana za
nezakonny obsah podle platnych zakond nebo
je jinak v rozporu s témito vSeobecnymi
obchodnimi podminkami, spole¢nost Bolt si
vyhrazuje pravo:

5.12.1. takovy obsah odstranit, znemoznit k nému

pfistup nebo jej pfevést jinam;

5.12.2. pozastavit, zruSit nebo omezit jakoukoli

platbu, kterou ma spole¢nost Bolt Partnerovi
uhradit;

5.12.3. docCasné pozastavit moznost Partnera

pouzivat Platformu Bolt Food nebo tuto



Agreement.

5.13. Bolt is entitled to suspend, for a reasonable
period of time and after having issued a prior
warning, the processing of notices and
complaints submitted through the internal
complaint-handling system by the Partners that
frequently submit notices or complaints which
are manifestly unfounded. While assessing the
circumstances for the suspension, Bolt
considers the following:

5.13.3. the absolute numbers of items of manifestly
illegal content or manifestly unfounded notices
or complaints, submitted within a month; and

5.13.4. the relative proportion of notices and
complaints in relation to the total number of
items of information provided or notices
submitted within a month; and

5.13.5. the gravity of the misuse of the notice
action mechanisms; and

the intention of the
submitting manifestly

5.13.6. (if applicable)
complainant for
unfounded complaints.

5.14. Bolt is entitled to suspend, for a reasonable
period of time and after having issued a prior
warning, the provision of information society
services to the Partners that frequently provide
manifestly illegal information on the Bolt Food
Platform. While assessing the circumstances for
suspension, Bolt considers the following:

5.14.3. the gravity of the false information

provided; and
5.14.4. the nature of the illegal content; and

5.14.5. (if applicable) the intention of the Partner
while providing such information.

5.15. As part of the Bolt Food Platform, Bolt upon
its sole discretion may grant and thus revoke
Partner's direct access to the so-called
partners’ portal, which enables Partner to
populate, amend and otherwise change content
on a Partner-dedicated section of the Bolt Food
Platform.

Smlouvu vypovédét.

5.13. Spole¢nost Bolt je opravnéna na pfiméfenou
dobu a po pfedchozim upozornéni pozastavit
zpracovani oznameni a stiznosti podanych
prostfednictvim interniho systému pro
vyfizovani stiznosti Partnery, ktefi casto
podavaji zjevné neopodstatnéna oznameni &i
stiznosti. Pfi posuzovani okolnosti pozastaveni

bere spoleénost Bolt v Uvahu tyto skute€nosti:
5.13.1. absolutni pocCet polozek se zjevné
protipravnim obsahem nebo zjevné

neopodstatnénych oznameni nebo stiZznosti,
podanych béhem mésice; a

5.13.2. relativni podil oznameni a stiznosti v
poméru k celkovému poétu poskytnutych
informaci nebo oznameni podanych béhem
mésice; a

5.13.3. zavaznost zneuziti mechanismd pro
pfijimani opatfeni v souvislosti s ozndmenimi; a

5.13.4. (pokud je to relevantni) zamér stézovatele
pfi  podavani zjevné neopodstatnénych
stiZznosti.

5.14. Spole¢nost Bolt je opravnéna na pfiméfenou
dobu a po pfedchozim upozornéni pozastavit
poskytovani sluzeb informaéni spole¢nosti
Partnerdm, ktefi na Platformé Bolt Food €asto
poskytuji zjevné nezakonné informace. P¥i
posuzovani  okolnosti  pozastaveni bere
spole€nost Bolt v Uvahu tyto skutecnosti:

5.14.1. zavaznost poskytovanych nepravdivych
informaci; a

5.14.2. povaha nezdkonného obsahu; a

5.14.3. (pokud je to relevantni) zamér Partnera pfi
poskytovani takovych informaci.

5.15. Spolec¢nost Bolt mGze v ramci Platformy Bolt
Food na zakladé vlastniho uvazeni Partnerovi
udélit nebo zrusit pfimy pfistup do tzw
partnerského portalu, ktery  Partnerovi
umoznuje doplfiovat, ménit, &i jinak upravovat
obsah v sekci Platformy Bolt Food vénované
Partneram.



solely responsible for granting, changing,
controlling and/or removing rights for its
representatives to access the so-called

partners’ portal on behalf of the Partner.

5.15.4. The Partner hereby acknowledges that by

enabling its representative to access the
partners’ portal on behalf of the Partner, it is
granting its representative an access right to
edit Partner’'s preferences and menus (incl.
Goods Prices), configure campaigns and
special offers, view Orders (incl. Order history),
grant access to other users and/or take other
actions available in the partners’ portal.

5.15.5. The Partner hereby acknowledges that it is

fully responsible for and bound by any
amendments, updates or any other changes
(including  pricing) that any of its
representatives, to whom Partner has granted
access-rights, make to a content on a
Partner-dedicated section of the Bolt Food
Platform.

5.15.3. The Partner hereby acknowledges that itis 5.15.1. Partner timto vyslovné bere na védomi, Ze

je vyhradné zodpovédny za udéleni, zménu,
kontrolu a/nebo odebrani prav svych zastupct
k pfistupu do tzv. partnerského portalu jménem
Partnera.

5.15.2. Partner timto vyslovné bere na védomi, ze

tim, Ze vybranému zastupci umozni pfistup do
partnerského portalu jménem Partnera, udéluje
tomuto zastupci pfistupové pravo ke zménam
preferenci a nabidek Partnera (vCetn& cen
zbozi), konfiguraci kampani a specialnich
nabidek, prohlizeni objednavek (v&etné historie
objednavek), k udélovani pfistupu dalSim
uzivatelim a/nebo k provadéni dalSich akci
dostupnych na partnerském portalu.

5.15.3. Partner timto vyslovné bere na védomi, Zze

je plné odpovédny a vazany v3emi dodatky,
aktualizacemi, nebo jakymikoliv jinymi zmé&nami
(v€etné cen), které jakykoliv z jeho zastupcl,
kterym Partner udélil pfistupové pravo, ucini
ohledné obsahu v sekci Platformy Bolt Food
vénované Partneram.

6. FEES 6. POPLATKY

6.1. In consideration for Bolt's services as the 6.1. Jako odménu za sluzby spole¢nosti Bolt jako

agent for mediation of the Sales Agreements
the Partner shall pay the Agency Fee to Bolt per
every Order of the Client made through the Bolt
Food Platform. The Agency Fee is calculated as
the Agreed Percentage from the aggregate
gross Goods Price earned by the Partner from
the Orders placed through the Bolt Food
Platform during a particular reference period.

6.2. Bolt may, at its sole discretion, change the

Agreed Percentage from time to time on 30
days prior written notice to the Partner. If the
Partner does not want to be bound by the
revised Agency Fee, it may terminate the
Agreement on 30 days written notice to Bolt and
before the revised Agency Fee comes into
effect. If the Partner issues a notice of
termination of the Agreement before the revised
Agency Fee comes into effect, it shall not be
bound by the revised Agency Fee

zastupce pro zprostifedkovani kupnich smluv
bude Partner povinen platit spoleCnosti Bolt
Poplatek za zprostfedkovani za kazdou
objednavku Klienta zadanou pfes Platformu
Bolt Food. Poplatek za zprostiedkovani se
pocita jako Sjednana procentni sazba z celkové
hrubé ceny zbozi, kterou si Partner vydéla
plnénim objednavek zadanych pfes Platformu
Bolt Food.

6.2. Spolecnost Bolt mize dle vlastniho uvazeni a

dle potieby zménit Sjednanou procentni sazbu,
a to na zakladé pisemného oznameni
Partnerovi ucinéného alespon 30 dni pfedem.
Pokud si Partner nepfeje byt vazan zménénym
Poplatkem za zprostfedkovani, mize Smlouvu
vypovédét formou pisemné vypovédi s 30denni
vypovédni lhGtou zaslané spolecnosti Bolt, a
predtim, nez zménény Poplatek za
zprostiedkovani vstoupi v u€innost. Pokud
Partner vypovi Smlouvu pfed datem ucinnosti



notwithstanding that the effective date of
termination of the Agreement is after the
proposed effective date of the revised Agency
Fee. In the absence of a termination notice,
Partner shall be deemed to have accepted the
revised Agency Fee.

6.3. The Partner shall also pay Service Fees to

Bolt for the use of the device (if applicable) and
software. In addition Bolt may charge the
Partner a fee for running a marketing campaign
which shall be agreed between the parties.

6.4. All fees are subject to VAT.

the Partner, the Partner will receive the Delivery
Fee for each delivery. If an Order is subject to
Minimum Order Value, the Client will reimburse
the Partner the Small Order Fee. All fees
earned for the deliveries made by the Partner’s
employees and/or contractors will be credited
into the bank account of the Partner, who will
distribute the fees as agreed with the employee
and/or contractor.

revidovaného Poplatku za zprostfedkovani,
nebude revidovanym Poplatkem za
zprostiedkovani vazan bez ohledu na to, Ze je
mozna datum ucinnosti vypovédi Smlouvy az
po navrhovaném datu ucinnosti revidovaného
Poplatku za zprostfedkovani. V pfipadé, ze
Partner vypovéd nepoda, ma se za to, ze
revidovanou vySi oplatku za zprostfedkovani
pfijal.

6.3. Partner je taktéz povinen uhradit spole€nosti

Bolt Poplatky za sluzby (je-li to relevantni) a
softwaru. Kromé toho muze spolecnost Bolt
UCtovat Partnerovi poplatek za vedeni
marketingové kampané, na kterém se strany
dohodnou.

6.4. VSechny poplatky podléhaji DPH.

6.5. In case the delivery services are provided by 6.5. V pfipadé, zZe doruCovaci sluzby poskytuje

Partner, obdrzi Partner za kazdou dodavku
Poplatek za doru€eni. V pfipadé, Zze se na
objednavku  vztahuje minimalni hodnota
objednavky, uhradi Klient Partnerovi Poplatek
za malou objednavku. VeSkeré poplatky
ziskané za doruceni provedené zaméstnanci
a/nebo dodavateli Partnera budou pfipsany na
bankovni uc€et Partnera, ktery je rozdéli podle
dohody se zameéstnancem a/nebo
dodavatelem.

7. INVOICING AND PAYMENTS 7. FAKTURACE A PLATBY

7.1. The Partner undertakes to issue to the Client 7.1. Partner se zavazuje vystavit Klientovi platny

valid cash register/fiscal receipts (as required
by applicable law) or to the Bolt Business
Customer invoices for the fees charged by the
Partner (if applicable) for the sale of Goods:
Goods Price, Tips, packaging fees or any other
fees. The issued cash register/fiscal receipts
are transported and/or handed over to the
Client together with the Goods. Bolt may
prepare and issue to the Client informational
receipt (i.e. cost summary) for the Order on
behalf of the Partner. In case the Partner
provides delivery services to the Client, then
Bolt, acting as an agent of the Partner, shall
prepare and issue to the Client an invoice on
behalf of the Partner for the fees related to
delivery (if applicable): Delivery Fee, Small

pokladniffiskalni doklad (v souladu s platnymi
pravnimi  pfedpisy) nebo Bolt firemnimu
zakaznikovi fakturu za poplatky uUcétované
Partnerem (je-li to relevantni) za prodej Zbozi:
Cena Zbozi, Spropitné, poplatky za baleni nebo
jakékoli jiné poplatky. Vystavené
pokladni/fiskalni doklady jsou pfepravovany
a/nebo predavany Klientovi spole¢né se
Zbozim. Spole¢nost Bolt mize jménem
Partnera  pfipravit a vystavit Klientovi
informativni doklad (. souhrn nakladl) za
Objednavku. V pfipadé, ze Partner poskytuje
Klientovi doru€ovaci sluzby, Bolt jako zastupce
Partnera vystavi Klientovi jménem Partnera
fakturu za poplatky souvisejici s dorucenim
(je-li to relevantni): Poplatek za doruceni,



Order Fee, Tips and any other fees (except for
cash payment).

7.2. Bolt undertakes to forward to the Partner the

fees paid by the Client to the Partner for all
completed and delivered or handed over Orders
made or registered through the Bolt Food
Platform for a given reference period, except for
Orders for which the Delivery Partner or the
Client paid the Goods Price to the Partner
directly, in which case the Partner undertakes to
forward the Agency Fee to Bolt for a given
reference period. This is subject to Bolt’s right
to make any necessary deductions for fees the
Partner owes to Bolt, including (but not limited
to) (i) Agency Fee, (ii) refunds, (iii) applicable
taxes, (iv) cash or any other payment the
Partner received on behalf of e.g. Delivery
Partner, and (v) fines or penalties, (vi) Service
Fees, (vii) any other fees as agreed by the
parties.

7.3. Invoicing and payments under this Agreement

between Bolt and the Partner will be made after
each reference period. Unless agreed otherwise
between the parties, the reference period shall
be one calendar week. If any reconciliation
payments are required with respect to the
reference period thereafter, the parties will
communicate such need and, if necessary,
make the relevant reconciliation payments in
connection with the payments related to the
next reference period.

7.4. Within three business days from the expiry of

each reference period Bolt will issue an
electronic invoice to the Partner for the Agency
Fee, Service Fees and any other applicable
fees for a given reference period. If any
payments are to be made by Bolt to the Partner
in relation to the reference period, the Partner
will issue an invoice to Bolt.

Poplatek za malou objednavku, Spropitné a
jakékoli jiné poplatky (s vyjimkou platby v
hotovosti).

7.2. Spolecnost Bolt se zavazuje predat Partnerovi

poplatky uhrazené Klientem za vSechny
dokonené a doruéené nebo predané
Objednavky uskute¢néné nebo zaregistrované
prostfednictvim Platformy Bolt Food za dané
referenéni obdobi, s vyjimkou Objednavek, u
nichz Rozvozovy Partner nebo Klient uhradil
Cenu zbozi pfimo Partnerovi. V takovém
pfipadé se Partner zavazuje predat spole¢nosti
Bolt Poplatek za zprostfedkovani za dané

referencni  obdobi. To podléha pravu
spoleCnosti Bolt provést jakékoli nezbytné
srazky za poplatky, které Partner dluzi

spoleCnosti Bolt, véetné (mimo jiné): (i)
Poplatku za zprostfedkovani, (ii) vratek, (iii)
pfislusnych dani, (iv) hotovostnich nebo jinych
plateb, které Partner obdrZzel jménem jinych
subjektll, napf. Rozvozového Partnera, (v)
pokut nebo sankci, (vi) Poplatkt za sluzby, (vii)
jinych poplatkdl dohodnutych mezi stranami.

7.3. Fakturace a platby podle této Smlouvy

uzaviené mezi spole€nosti Bolt a Partnerem
probéhnou po kazdém rozhodném obdobi.
Neni-li mezi stranami ujednano jinak, bude
rozhodné obdobi jeden kalendafni tyden.
Bude-li nutné provést zpétné za rozhodné
obdobi néjaké dodate¢né vyuctovani, budou
ohledné této potfeby smluvni  strany
komunikovat a v pfipadé potfeby provedou
pfislusné platby v rédmci dodate¢ného
vyuctovani spole¢né s platbami za nasledujici
rozhodné obdobi.

7.4. Béhem tfi pracovnich dnd od konce kazdého

rozhodného obdobi vystavi spole¢nost Bolt
fakturu Partnerovi na Poplatek za
zprostiedkovani, Poplatky za sluzby a pfipadné
dalSi pfislusné poplatky za dané rozhodné
obdobi. Pokud je spoleénost Bolt povinna
uhradit Partnerovi néjaké platby v souvislosti s
konkrétnim  rozhodnym obdobim, vystavi
Partner fakturu spole¢nosti Bolt.

7.5. All payments between Bolt and the Partner will 7.5. VesSkeré platby mezi spole¢nosti Bolt a



be settled by deducting any amounts due from
one party to the other, to the maximum extent
possible. All other payments between Bolt and
the Partner that cannot be deducted will be
made by way of bank transfers.

7.6. Bolt may, at its own discretion, limit the

payment of Goods Price to the Partner in cash
by the Delivery Partner. Bolt may also, at its
own discretion, require the Partner to make a
deposit to Bolt to enable cash payments to be
made to the Partner by the Delivery Partner.
The payment obligation between the Client and
the Partner in case of self pick-up by the Client
may be settled by direct payment in case the
Partner has self pick-up by the Client opted-in.

7.7. Any outstanding principal amount due to Bolt

should be paid by the Partner to Bolt upon
receipt of respective notification from Bolt.

7.8. In case the Partner fails to make the payment

under Section 7.7, it shall be liable to pay 0,5%
interest per day from the total amount that is
overdue. The Partner is liable to compensate
Bolt all reasonable expenses (including those
charged by any debt collection agency) together
with all administrative, legal and other costs
incurred in the collection of any overdue
payment. The minimum compensation charge
for such costs is EUR 10 (or equivalent in local
currency).

7.9. Bolt has the right to forward and publish the

data of the Partner and the fact, sum and other
relevant information of debts of the Partner
under this Agreement to debt collection
agencies and other debt management service
providers for the recovery of debts and/or for
the publication, processing and management of
data in the debtors' database, as well as for the
publication of debt data for the purposes of
making credit decisions.

7.10. Bolt provides payment functionalities and

arrangements to the Partner through the Bolt

Partnerem budou v maximélni mozZné mife
vyporadany odectenim Vedkeré ostatni platby
mezi spole€nosti Bolt a Partnerem, které nelze
odecist, budou provedeny  bankovnim
prevodem.

7.6. Spole¢nost Bolt muze dle svého vlastniho

uvazeni omezit platby ceny zbozZi Partnerovi v
hotovosti provadéné rozvozovym Partnerem.
Spole¢nost Bolt mize dle svého vlastniho
uvazeni pozadovat po Partnerovi, aby uhradil
spole€nosti Bolt zalohu za to, Ze rozvozovy
Partner bude mit moznost platit Partnerovi v
hotovosti. Povinnost platby mezi Klientem a
Partnerem v pfipadé vlastniho vyzvednuti
Klientem muze byt vyrovnana pfimou platbou,
pokud ma Partner moznost vlastniho
vyzvednuti zakaznikem aktivovanou.

7.7. Pripadnou dluznou ¢&astku jistiny splatnou

Partner  uhradit
prislusného

spole¢nosti  Bolt  musi
spole¢nosti Bolt po obdrzeni
oznameni od spole¢nosti Bolt.

7.8. V prfipadé, ze Partner neprovede platbu podle

bodu 7.7 do data splatnosti, bude povinen
zaplatit urok ve vydi 0,5 % z celkové
nesplacené C¢astky za kazdy den prodleni.
Partner je povinen uhradit spoleCnosti Bolt
vSechny pfiméfené naklady (v€etné nakladu
uctovanych inkasni agenturou) spole¢né se
vdemi administrativnimi, pravnimi a dalSimi
naklady, které vzniknou pfi inkasovani splatné
¢astky. Minimalni vySe uhrady téchto nakladu je
10 EUR (nebo ekvivalentni &astka v mistni
meéné).

7.9. Spole¢nost Bolt ma pravo predat a zvefejnit

udaje Partnera a samotnou skute¢nost, ¢astku
a dalSi relevantni informace o dluzich Partnera
vyplyvajicich z této Smlouvy inkasnim
agenturam a ostatnim poskytovatelim sluzeb
spravy dluht, pro uc¢ely vymahani dluht a/nebo
pro Ucely zvefejnéni, zpracovani a spravy udaju
v databazi dluznikl i pro Ucely zvefejnéni udajl
o dluzich pro ucely rozhodovani o poskytnuti
avéru.

7.10. Bolt poskytuje Partnerovi platebni funkce a

platebni FeSeni prostfednictvim Platformy Bolt



Food Platform, which can be modified and may
be interrupted for maintenance or technical
issues. If the Bolt Food Platform links to
third-party payment services, then Bolt is not
responsible for them or any additional fees they
may charge. Bolt may suspend or terminate the
Partner's access to payment functionalities if
required by its payment providers, to comply
with card scheme rules or when Bolt deems it
necessary for any other reason.

7.11. The Partner must provide a payout method

registered in the Partner’'s name and billing
information when registering with Bolt and keep
it updated. If the Partner is a legal entity, the
legal entity's details must be submitted. Bolt
may request additional information for payouts.
Bolt will make payments using the payout
method and details the Partner provides and is
not responsible for incorrect transactions due to
wrong information. If Bolt cannot transfer
payments because of missing or incorrect
payout method details, Bolt will hold the
payments for 180 days. If the Partner does not
provide the correct details within this time, the
Partner’s claim to the payment will expire.

8. TERM, TERMINATION AND SUSPENSION OF

USE

The Agreement is entered into for an
unspecified period of time (without term), unless
agreed otherwise in the Partner Specific
Conditions.

8.2. If the Partner breaches any of its obligations

under the Agreement, any applicable laws or
regulations, disparage Bolt, or cause harm to
Bolt's brand, reputation or business as
determined by Bolt in its own sole discretion, or
Bolt has reasonable belief of fraudulent acts by
the Partner when using the Bolt Food Platform,
Bolt has the right to temporarily suspend the
Partner from using the Bolt Food Platform,
terminate this Agreement or delist individual
Goods without any obligation to compensate for

Food, kterda mlze byt upravena a muze byt
docasné preruSena z davodu udrzby nebo
technickych problémd. Pokud Platforma Bolt
Food odkazuje na platebni sluzby tfetich stran,
spole€nost Bolt za né ani za pfipadné
dodatecné poplatky nenese odpovédnost. Bolt
muze pozastavit nebo ukondit pfistup Partnera
k platebnim funkcim, pokud si to vyzadaji jeji
poskytovatelé platebnich sluzeb, z d{vodu
dodrzovani pravidel karetnich schémat nebo
pokud to Bolt povazuje za nezbytné z jiného
dlvodu.

7.11. Partner je pfi registraci u spoleCnosti Bolt

povinen uvést zpusob vyplaty registrovany na
jméno Partnera a fakturacni Udaje a zaijistit
jejich aktualizaci. Pokud je Partner pravnickou
osobou, musi byt uvedeny udaje o této
pravnické osobé. Bolt mlize pozadovat
dodate¢né informace pro ucely vyplat. Bolt
provadi platby pomoci vyplatni metody a udajd
poskytnutych Partnerem a nenese odpovédnost
za nespravné transakce zpusobené nespravné
uvedenymi informacemi. Pokud Bolt nemize
prevést platbu kvlli  chybé&jicim  nebo
nespravnym udajum, bude platba zadrzena po
dobu 180 dnfi. Pokud Partner ve stanovené
Ihaté neposkytne spravné udaje, jeho narok na
platbu zanika.

DOBA TRVANI, UKONCENi A ZAKAz

UZiVANI

8.1. Smlouva se uzavira na dobu neurcitou, neni-li

ve zvlastnich podminkach pro daného Partnera
ujednano jinak.

8.2. Pokud Partner poruSi nékterou ze svych

povinnosti vyplyvajicich ze Smlouvy, platnych
zakonl nebo predpisu, znevazi spole¢nost Bolt
nebo zplsobi Ujmu znacce, povésti nebo
podnikani spole¢nosti Bolt, jak ur&i spoleCnost
Bolt podle vlastniho uvazeni, nebo ma
spoleénost Bolt dlvodné podezfeni na
podvodné jednani Partnera pfi pouzivani
Platformy Bolt Food, ma spole¢nost Bolt pravo
doCasné pozastavit Partnerovi pouZzivani
Platformy Bolt Food nebo odstranit jednotlivé



the loss of profit.

8.3. The Partner has the right to terminate the
Agreement without cause at any time by giving
notice at least 30 days in advance. Bolt has the
right to terminate the Agreement with Partner at
any time by giving reasoned notice at least 30
days in advance. Bolt shall not notify the
Partner of termination in advance if Bolt:

8.3.3. is subject to a legal or regulatory obligation
which requires Bolt to terminate the provision of
the whole of its online intermediation services to
a given Partner in a manner which does not
allow Bolt to respect that notice period; or

8.3.4. exercises a right of termination under an
imperative reason pursuant to national law; or

8.3.5. can demonstrate that the Partner concerned
has repeatedly infringed these General Terms,
resulting in the termination of the provision of
the whole of the online intermediation services
in question.

8.4. The Partner has the right to extraordinarily
terminate the Agreement without a notice
period, if Bolt repeatedly fails to comply with or
breaches any of the obligations set forth in
these General Terms.

8.5. The termination of the Agreement will not
affect:

8.5.3. any accrued rights of either party, including
any right to receive any payments due but
unpaid before the termination; or

8.5.4. obligations, which are expressed to survive
the termination.

8.6. In the event that after the extraordinary
termination of the Agreement there is an
ongoing offline marketing campaign featuring

Zbozi ze seznamu nebo ukondit tuto Smlouvu
bez povinnosti nahradit udly zisk.

8.3. Partner ma pravo kdykoli vypovédét Smlouvu
bez udani ddvodu s vypovédni Ih{itou nejméné
30 dni. Spole¢nost Bolt ma pravo Smlouvu s
Partnerem kdykoli vypovédét s oddvodnénou
vypovédni Ilhdtou nejméné 30 dnu predem.
Spole¢nost Bolt nemusi Partnerovi prfedem
oznamit ukonceni Smlouvy, pokud Bolt:

8.3.1. podléha zakonné nebo regulaéni povinnosti,
ktera vyzaduje, aby spole¢nost Bolt ukoncila

poskytovani v8ech svych online
zprostiedkovatelskych sluzeb danému
Partnerovi  zpGsobem, ktery neumozriuje

spole¢nosti Bolt dodrzet tuto vypovédni lhutu;
nebo

8.3.2. uplatni pravo na vypovéd z naléhavého
divodu podle vnitrostatnich pravnich pfedpis(;
nebo

8.3.3. muze prokazat, Ze dany Partner opakované
porusil tyto VSeobecné podminky, coz vedlo k
ukon€eni poskytovani celych predmétnych
online zprostfedkovatelskych sluzeb.

8.4. Partner ma pravo mimofadné vypovédeét
Smlouvu  bez  vypovédni Ihity, pokud
spole¢nost Bolt opakované neplni nebo
porusuje nékterou z povinnosti stanovenych v
téchto VSeobecnych podminkach.

8.5. Ukonc&eni Smlouvy nebude mit vliv:

8.5.1. na zadna prava kterékoli smluvni strany,
ktera vznikla pfed ukonCenim, vcetné
pfipadného prava pfijimat jakékoli platby, které
jsou splatné, avSak nebyly pfed ukon&enim
Smlouvy uhrazeny; ani

8.5.2. na povinnosti, které jsou vyslovné oznadeny
za povinnosti, které budou trvat i po ukonceni
Smiouvy.

8.6. V pfipadé, Ze po ukonleni Smlouvy s
okamzitou platnosti probé&hne offline
marketingova kampan, ktera zahrnuje (mimo



(among others) the Partner or any of the
Partner’s establishments, then Bolt is entitled to
refrain from making any changes to the
campaign materials regarding the Partner or the
Partner’s establishments.

. LICENSING, DATA PROCESSING AND
INTELLECTUAL PROPERTY RIGHTS

Bolt grants a revocable, non-exclusive,
non-transferable, non-sublicensable licence to
the Partner for using the Bolt Food Platform for
the purpose of selling Goods and, in case the
delivery services are provided by the Partner,
for providing the delivery service.

9.2. By concluding the Agreement, the Partner

grants a royalty free sub-licensable worldwide
non-exclusive licence to Bolt to use, reproduce,
distribute, communicate, modify, translate,
publish or publicly display the Partner’s Content
for operating, promoting, and improving the Bolt
Food Platform, unless otherwise agreed
between the parties. The licence is valid for as
long as the Partner’s Content is protected by
intellectual property rights. The Partner
expressly authorises Bolt to collect, use, modify,
and display any materials it provides to Bolt,
including but not limited to those shared via
links, folders, or other means. The Partner
represents and warrants that it is the holder of
the respective intellectual property rights and
that its name and trade mark and all material to
be uploaded in the Bolt Food Platform by Bolt
(including, but not limited to photos of the
Goods) does not infringe any third party rights,
including any intellectual property rights. In
cases where the photos of the Goods are taken
on the expense of or by a person appointed by
Bolt, all rights related thereto (including
intellectual property rights and the right of use)
shall belong to Bolt. If the Partner has opted to
buy the licence for the use of the photos of
Goods, the Partner will be granted access to
and it may use such photos of Goods for any
purposes, except for displaying them on
platforms that are competing with Bolt and

jiné) Partnera nebo jakoukoli z jeho
provozoven, bude spole¢nost Bolt opravnéna
se rozhodnout, ze zadnym zplsobem nezméni
materialy pro kampan tykajici se Partnera nebo
jeho provozoven.

POSKYTOVANI LICENCE, ZPRACOVANI

OSOBNICH UDAJU A PRAVA DUSEVNIHO

VLASTNICTVIi

Spoleénost  Bolt  udéluje  Partnerovi
odvolatelnou, nevyhradni a nepfevoditelnou
licenci bez moznosti udélovat sublicence na
pouzivani Platformy Bolt Food pro ucely
prodeje zboZi a v pfipadé&, Ze doru€ovaci sluzby
poskytuje Partner, za poskytnuti doruovaci
sluzby.

9.2. Uzavienim Smlouvy Partner udéluje
spole¢nosti Bolt bezplatnou celosvétovou
nevyhradni licenci s moznosti udélovat

sublicence na pouzivani, reprodukci, distribuci,
sdélovani, upravu, pfeklad, publikovani nebo
zvefejiiovani obsahu Partnera za ucelem
provozovani, propagace a zlepSovani Platformy
Bolt Food, pokud se smluvni strany
nedohodnou jinak. Licence bude platna po
dobu, po kterou bude obsah Partnera chranén
pravy dusevniho vlastnictvi. Partner vyslovné
udéluje spole¢nosti Bolt opravnéni
shromazdovat, pouzivat, upravovat a
zobrazovat vesSkeré materialy, které poskytne
spole¢nosti Bolt, véetné (nikoliv vSak vyluéné)
téch, které jsou sdileny prostfednictvim odkazu,
slozek nebo jinymi zpusoby. Partner prohlasuje
a zaruluje, Ze je drzitelem pfislusnych prav
duSevniho vlastnictvi a Ze jeho jméno a
obchodni znacka a veskeré materialy, které ma
spole¢nost Bolt nahrat na Platformu Bolt Food
(mimo jiné véetné fotografii Zbozi), neporusuji
zadna prava ftretich stran, v€etné prav
duSevniho vlastnictvi. V pfipadech, kdy jsou
fotografie  Zbozi pofizeny na naklady
spole¢nosti Bolt nebo osobou ji povéfenou,
nalezi veSkera prava s nimi spojena (vCetné
prav duSevniho vlastnictvi a prava na uzivani)
spolecnosti Bolt. Pokud se Partner rozhodl
zakoupit licenci na pouziti fotografii Zbozi, bude
Partnerovi umoznén pfistup k témto fotografiim



using them for the provision of the same
services as the Partner provides to Bolt.

9.3. All intellectual property rights regarding the
software, documentation or information used or
developed by or on behalf of Bolt during the
provision of services under the General Terms
(including the Bolt Food Platform, Confidential
Information and where relevant, photos of
Goods), as well as all data and statistics about
the sales made through the Bolt Food Platform
belong to Bolt. The Partner Operator shall not
copy, modify, adapt, reverse-engineer,
decompile or otherwise discover the source
code of the Bolt Food Platform or any other
software used by Bolt. Bolt shall maintain the
data and statistics about the sales for each
reference period for a period of one year after
the end of said reference period.

9.4. The Partners are expressly prohibited from
engaging in any form (manual or automated) of
data scraping, data mining, data extraction, or
any automated collection of data from the Bolt
Food Platform, including but not limited to the
use of bots, spiders, crawlers, or any other
automated means.

9.5. The terms and conditions for processing the
personal data of the Clients and the Delivery
Partners are established in Schedule 2 (Data
Sharing Agreement).

10. CONFIDENTIALITY

10.1. During the term of the Agreement and for a
period of five years following the expiry or
termination of the Agreement, Bolt and the
Partner shall not disclose and shall maintain the
confidentiality of all Confidential Information of
the other party.

10.2. Confidential Information of the other party
may be disclosed to third parties only subject to
a prior written approval of the other party.

Zbozi a mulze je pouzit pro jakékoli ucely, s
vyjimkou jejich vystaveni na platforméach, které
konkuruji spole€nosti Bolt, a jejich pouziti pro
poskytovani stejnych sluzeb, jaké Partner
poskytuje spole€nosti Bolt.

9.3. Veskera prava duSevniho vlastnictvi vztahujici
se k softwaru, dokumentaci ¢i informacim
pouzivanym nebo vyvinutym spolecnosti Bolt
nebo jejim jménem b&hem poskytovani sluZzeb
podle vSeobecnych obchodnich podminek
(v€etné Platformy Bolt Food, Duvérnych
informaci, popf. fotografii zbozi) a zaroven ke
vSem datim a statistikam tykajicim se prodeju
provedenych pres Platformu Bolt Food nalezi
spoleC¢nosti Bolt. Partner nesmi kopirovat,
upravovat, pfizplsobovat, zpétné analyzovat,
dekompilovat ani jinak zjiStovat zdrojovy kod
Platformy Bolt Food ani Zadného jiného
softwaru, ktery spoleCnost Bolt pouZiva.
Spole¢nost Bolt je povinna vést data a statistiky
prodeje za kazdé rozhodné obdobi po dobu
jednoho roku od konce daného rozhodného
obdobi.

9.4. Partnerim je vyslovné zakazano v jakékoli
form& (manualné i automaticky) provadét data
scraping, vyt&Zovani dat, extrakci dat Ci jakykoli
automatizovany sbér dat z Platformy Bolt Food,
zejména za pouziti botl, pavouku, crawlerl Ci
jinych automatizovanych prostredkd.

9.5. Podminky zpracovani osobnich udajua Klient(
a rozvozovych Partnertd jsou uvedeny v pfiloze
€. 2 (dohoda o sdileni udaju).

10. DUVERNOST

10.1. Po dobu trvani Smlouvy a po dobu péti let od
uplynuti doby trvani nebo ukonéeni Smlouvy
nesmi spole¢nost Bolt ani Partner zvefejnit
zadné Duavérné informace druhé smluvni strany
a jsou povinni zachovat jejich divérnost.

10.2. DGvérné informace druhé smluvni strany Ize
sdélit tfetim strandm pouze s predchozim
pisemnym souhlasem druhé smluvni strany.



Notwithstanding the above, Confidential
Information may be disclosed to the party’s
attorneys, auditors, accountants, consultants
and subcontractors, provided that such persons
perform their obligations in connection with the
Agreement and are subject to a confidentiality
clause.

11. ANTI-MONEY LAUNDERING RULES

11.1. The Partner warrants that it is in compliance
with the requirements of any applicable anti
money laundering laws and regulations
applicable to it. The Partner warrants that it is
not and any of its affiliates or ultimate beneficial
owners is not subject to any international
sanctions, boycotts, foreign trade controls,
export controls, non-proliferation, anti-terrorism
and similar laws, decrees, ordinances, orders,
demands, requests, rules or requirements.

11.2. Bolt has the right to conduct reviews of the
Partner's compliance with anti money
laundering rules and/or suspend the Partner
from using the Bolt Food Platform without prior
notice, for the purpose of detecting fraud or any
other violation thereof.

Nehledé na vySe uvedené je mozné Davérné
informace  sdélit advokatim, auditordm,
Ucetnim, poradcim a subdodavateldm smluvni
strany, ovSem za pFedpokladu, Ze tyto osoby
plni své povinnosti v souvislosti se Smlouvou a
vztahuje se na né dolozka dlvérnosti.

PRAVIDLA PRO BOJ PROTI PRANi
SPINAVYCH PENEZ

.1. Partner zarucuje, ze plni pozadavky platnych

pravnich predpist tykajicich se boje proti prani
Spinavych penéz, které se na né&j vztahuji.
Partner zaruCuje, Ze se na néj ani na Zadnou z
jeho pfidruzenych osob ani na Zadného z jeho
skute€nych majitell nevztahuji  Zzadné
mezindrodni  sankce, bojkoty, zahrani¢ni
kontroly obchodu, kontroly vyvozu, zakony o
zakazu Sifeni jadernych zbrani, o boji proti
terorismu ¢&i podobné zakony, vyhlasky,
nafizeni, pfikazy, vyzvy, zadosti, pravidla ani
pozadavky.

11.2. Spole¢nost Bolt ma pravo kontrolovat, zda

Partner dodrzuje pravidla boje proti prani
Spinavych penéz, a/nebo bez predchoziho
upozornéni zakazat Partnerovi pouzivat
Platformu Bolt Food z dlvodu provéreni
podvodu nebo pripadnych jinych poruseni vyse
uvedenych pravidel.

11.3. The Partner has to notify Bolt immediately of 11.3. Partner je povinen neprodlené informovat

any circumstances that may refer to a violation
of this Section 11.

12. LIABILITY AND INSURANCE

12.1. Bolt is not liable for the performance of the
Sales Agreement nor for any claims presented
under the Sales Agreement, including but not
limited to cases of sale and/or handing over of
alcoholic beverages or any other Goods
controlled under applicable local laws to Clients
who are below the required minimum age and
only during the times allowed under applicable
laws as well as in case the Client fails to pay
directly to the Partner at the Partner’s
establishment in case of pick-up.

spole¢nost Bolt o jakychkoli okolnostech, které
mohou pfedstavovat poruseni tohoto ¢lanku 11.

12. ODPOVEDNOST A POJISTENI

12.1. Spole€nost Bolt nenese odpovédnost za

plnéni kupni Smlouvy ani za zadné naroky
uplatnéné na zakladé kupni Smlouvy, a to
vCetné, nikoli vSak vyluéné, pfipadu prodeje
a/nebo poskytnuti alkoholickych napojua nebo
jiného zboZi, které je regulovano pfisludnymi
pravnimi predpisy, Klientdm ktefi nedosahuji
pozadovaného, nebo Y, dobé kdy
prodej/poskytnuti takového zboZi neni povolen,
a to i v pfipadé, Ze Klient nezaplati pfimo
Partnerovi v jeho provozovné v pfipadé
vyzvednuti.



12.8.

loss of profit that the Partner may bear due to
possible interruptions of availability or
functioning of the Bolt Food Platform in any
device.

12.3. Bolt is not liable for any indirect damage or

loss of profit, unless caused intentionally or due
to gross negligence.

12.4. The Partner shall indemnify, defend and hold

Bolt harmless from and against any and all
claims, suits, actions or administrative
proceedings, demands, losses, damages,
costs, and expenses of whatsoever nature,
including attorney’s fees and expenses in
respect of or resulting from the performance of
the services by the Partner under the General
Terms.

12.5. The Partner shall indemnify to Bolt all extra

costs that Bolt incurred due to the Partner
breaching its obligations under the Agreement
(e.g- and not limited to the costs of having the
Delivery Partner return to the Partner before
delivery of the Order to the Client, to retrieve
Goods that the Partner initially failed to include
in the Order).

12.6. The Partner is liable for the loss, theft of or

any damage to the rented device provided by
Bolt.

12.7. If the Client files a claim due to the breach of

the Sales Agreement, the Partner shall release
Bolt from all liability regarding the claim. In case
the delivery services are provided by the
Partner, the same applies to any claims due to
the breach of the Delivery Agreement.

If provided so in the Partner Specific
Conditions, the Partner shall procure that during
the term of the Agreement, it has liability
insurance in place for any liability towards its
customers related to the Goods.

12.8. Je-li tak

12.2. Bolt is not liable for any indirect damage or 12.2. Spole¢nost Bolt nenese odpovédnost za

pfipadné nepifimé Skody ¢&i uSly zisk, které
Partnerovi pfipadné vznikly v dUsledku
moznych naruSeni dostupnosti nebo fungovani
Platformy Bolt Food na jakémkoli zafizeni.

12.3. Spolecnost Bolt nenese odpovédnost za

pfipadné nepfimé Skody ¢i u8ly zisk, pokud
nebyly zplUsobeny zamérné nebo v dlsledku
hrubé nedbalosti.

12.4. Partner je povinen odskodnit, branit a zbavit

spolecnost Bolt veSkeré odpovédnosti za
pfipadné naroky, soudni ¢&i spravni fFizeni,
poZadavky, ztraty, Skody, naklady ¢i vydaje
jakékoli povahy, véetné poplatkl za pravni
zastoupeni a vydaji  souvisejicich s
poskytovanim  sluzeb  Partnerem  podle
vSeobecnych obchodnich podminek nebo z
toho vyplyvajicich.

12.5. Partner je povinen uhradit spoleénosti Bolt

vSechny mimofadné naklady, které spoleCnost
Bolt vynalozila v disledku poruseni povinnosti
Partnera podle Smlouvy (napf. naklady na to,
Ze se rozvozovy Partner musel vratit k
Partnerovi pfed doruCenim  objednavky
Klientovi, aby vyzvedl soulasti zbozi, které
Partner puvodné nezahrnul do objednavky).

12.6. Partner nese odpovédnost za pfipadnou

ztratu, kradez Ci  jakékoli poskozeni
vypUjéeného zafizeni poskytovaného
spole¢nosti Bolt.

12.7. Pokud Klient uplatni pravni narok v dusledku

poruseni kupni Smlouvy, bude Partner povinen
zbavit spolecnost Bolt veSkeré odpovédnosti v
souvislosti s timto narokem. V pfipadé, Ze
doru€ovaci sluzby poskytuje Partner, plati totéz
pro pfipadné naroky z poruSeni Smlouvy o
dorucovani.

stanoveno ve zvlastnich
podminkach pro daného Partnera, bude
Partner povinen zajistit, aby mél béhem doby
trvani Smlouvy pojisténi odpovédnosti, které
bude kryt jakoukoli odpovédnost vici jeho
zakazniklm v souvislosti se zbozim.



13.1.

the Partner, the Partner is solely liable for the
performance of the Delivery Agreement and for
any claims presented under the Delivery
Agreement. Bolt is not liable for any failure or
non-conformity of performing the Delivery
Agreement and assumes no liability for any
traffic violations or accidents sustained during
the performance of the Delivery Agreement.

12.10. The Partner shall indemnify and hold Bolt

harmless from and against any and all claims
and liabilities, costs, and expenses (including
the reasonable fees of attorneys and other
professionals) which result from or arise out of
(i) the use of the Partner’'s name, trade mark or
any other materials (including the photos of
Goods) by Bolt in accordance with Section 9; or
(ii) breach by the Partner of any representation,
warranty, covenant or obligation contained in
this Agreement.

12.11. The Partner acknowledges that rooting,

jailbreaking or modifying a smartphone or any
other device at a hardware or operating system
level in any manner which is against the
manufacturer’s instructions makes the device
susceptible to cyber threats. Furthermore, the
Partner acknowledges that using fake devices
and other solutions which try to communicate
with Bolt’'s systems is not allowed. The Partner
acknowledges that Bolt shall not be liable for
any losses in connection with the use of such a
modified device or fake devices and other such
solutions, and that Bolt shall not have any
obligation to support the use of such a device.

12.12. The Partner shall assume the responsibility

for the Client's right of revocation in accordance
with the mandatory provisions of the country
where the Client is situated.

13. MISCELLANEOUS

Additional requirements and safeguards
provided in Regulation (EU) 2019/1150 shall
apply where the termination of the Agreement
or suspension of the access to the Bolt Food

12.11.

12.9. In case the delivery services are provided by 12.9. V pfipadé, Ze sluzby dodavek poskytuje

Partner, odpovidd za plnéni Smlouvy o
dodavkach a za pfipadné naroky vyplyvajici ze
Smlouvy o dodavkach vyhradn& Partner.
Spole¢nost Bolt neodpovida za jakékoli selhani
nebo nesoulad plnéni Smlouvy o dodavce a
neprebira zadnou odpovédnost za jakékoli
dopravni prestupky nebo nehody vzniklé
béhem pInéni Smlouvy o dodavce.

12.10. Partner je povinen odSkodnit spole¢nost

Bolt za veSkeré naroky a zavazky, naklady a
vydaje (vEetné pfiméfenych odmén advokatd a
jinych odbornikd), které vyplyvaji z (i) pouziti
nazvu Partnera, ochranné znamky nebo
jakychkoli jinych materiald (véetné fotografii
Zbozi) spole€nosti Bolt v souladu s ¢lankem 9
nebo (ii) poruseni jakéhokoli prohlaseni, zaruky,
zavazku nebo povinnosti obsazené v této
Smlouvé ze strany Partnera.

Partner bere na védomi, Ze rooting,
jailbreaking nebo uprava smartphonu ¢i jiného
zarizeni na urovni hardwaru nebo operaéniho
systému jakymkoli zpusobem, ktery je v rozporu
s pokyny vyrobce, €ini zafizeni nachylnym ke
kybernetickym hrozbam. Partner déle bere na
védomi, Ze pouzivani neoriginalnich zafizeni a
jinych Fedeni, ktera se snazi komunikovat se
systémy spoleCnosti Bolt, neni povoleno.
Partner bere na védomi, Zze spolecnost Bolt
nenese odpovédnost za pfipadné ztraty vzniklé
v souvislosti s pouzivanim takového
upraveného zafizeni nebo neoriginalnich
zafizeni a jinych takovych FteSeni a Ze
spoleénost Bolt nema zadnou povinnost
podporovat pouzivani takového zafizeni.

12.12. Partner pfebira odpovédnost za pravo

Klienta na odvolani v souladu se zavaznymi
ustanovenimi zakonl zemé, kde se Klient
nachazi.

13. OSTATNi USTANOVENI

13.1. Dodate¢né poZadavky a zaruky stanovené v

nafizeni (EU) 2019/1150 se pouziji, pokud ma
ukon&eni Smlouvy nebo pozastaveni pfistupu
na Platformu Bolt Food vliv na prava Partnera



Platform affects the rights of the Partner using
the Bolt Food Platform for the sale of Goods in
the member state of the European Union or
European Economic Area.

13.2. According to the Regulation (EU) 2022/2065

and Regulation 2019/1150 the Partner referred
to in Section 13.1 has the right to challenge any
decision made by Bolt according to Sections
5.10-5.14 of these General Terms, the
termination of the Agreement, temporary
suspension and other alleged non-compliance
of Bolt with the Regulation (EU) 2019/1150, in
accordance with the Internal
Complaint-Handling System Rules of Bolt
available on https://bolt.eu/en/legall.

13.3. If there is a conflict between the Partner

Specific  Conditions, Special Terms (if
applicable), the General Terms, Schedules, or
any other document incorporated by reference
into the Agreement, then precedence shall be
given first to the Partner Specific Conditions,
second to the Special Terms (if applicable), third
to the General Terms, fourth to the Schedules
and fifth to any other document incorporated by
reference into the Agreement.

13.4. Partner’s notices and other communications

under the Agreement shall be made by way of
registered mail, courier, or email, with proof of
receipt.

13.5. Where versions of the Agreement exist in

any other language, the English version shall
prevail.

13.6. Bolt reserves the right to update the General

Terms anytime, by uploading the revised
version on their webpage. Bolt will notify the
Partner of any changes at least 30 days in
advance. If the Partner does not agree to the
updated General Terms, it should be
communicated to Bolt in order to terminate the
Agreement and discontinue the use of the Bolt
Food Platform. If the Partner submits additional
Goods to the Bolt Food Platform during the
notice period referred to above, it shall be
considered clear affirmative action to waive

vyuzivajiciho Platformu Bolt Food k prodeji
zbozi v dlenském staté Evropské unie nebo
Evropského hospodarského prostoru.

13.2. Podle nafizeni (EU) 2022/2065 a nafizeni

2019/1150 ma Partner uvedeny v bodé 13.1
pravo napadnout jakékoli rozhodnuti
spole¢nosti Bolt podle bodi 5.10-5.13 téchto
vSeobecnych obchodnich podminek, ukonéeni
Smlouvy, doCasné pozastaveni a dalSi udajné
nedodrzovani nafizeni (EU) 2019/1150 ze
strany spole¢nosti Bolt v souladu s Pravidly
interniho systému feSeni stiznosti spole¢nosti
Bolt, ktera jsou k dispozici na adrese
https://bolt.eu/en/legal/.

13.3. Pokud se objevi rozpor mezi zvlastnimi

podminkami pro daného Partnera, zvlastnimi
podminkami (pokud se pouziji), vSeobecnymi
obchodnimi podminkami, pfilohami &i jakymkoli
jinym dokumentem, ktery je do Smlouvy
zaclenén odkazem, budou mit pfednost nejprve
zvlastni podminky pro daného Partnera, pak
zvlastni  podminky  (pokud se  pouziji),
vSeobecné obchodni podminky, pfilohy a
nakonec jakykoli jiny dokument, které je do
Smlouvy zaclenén odkazem.

13.4. Oznameni a jina sdéleni podle Smlouvy se

zasilaji doporu¢enou postou, kuryrem nebo
e-mailem s potvrzenim pfijeti.

13.5. Pokud existuji jiné jazykové verze Smlouvy,

bude mit pfednost anglicka verze.

13.6. Spole¢nost Bolt si vyhrazuje pravo kdykoli

aktualizovat v8eobecné obchodni podminky tim
zplUsobem, Ze revidované znéni nahraje na své
webové stranky. Spole€nost Bolt je povinna
informovat Partnera o pfipadnych zménach
nejpozdéji 30 dnU pfedem. Pokud Partner s
aktualizovanymi  v8eobecnymi  obchodnimi
podminkami nesouhlasi, je povinen to
spole¢nosti Bolt sdélit, Smlouvu tak vypovédét
a prestat Platformu Bolt Food pouzivat. Pokud
Partner predlozi Platformé Bolt Food dalSi
zbozi béhem vySe uvedené vypovédni lhuty,


https://bolt.eu/en/legal/
https://bolt.eu/en/legal/
https://bolt.eu/en/legal/

notice period.

13.7. The Partner hereby gives its prior consent to
Bolt assigning any of its rights and obligations
under the Agreement to any affiliate or third
party. Such assignment shall become effective
towards the Partner upon notification by Bolt to
the Partner. The Partner may not assign any of
the rights or obligations under the Agreement
either in whole or in part.

13.8. The Agreement shall be governed by the
substantive law of the Czech Republic. If the
respective dispute resulting from these General
Terms could not be settled by negotiations, then
the dispute will be finally solved by a competent
court in the Czech Republic.

14. RANKING

14.1. All Partners are displayed to the User in a
ranked sequence. The main parameters are
applied on the Bolt Food Platform in the
following order:

14.1.3. Frequency of use of the Partner’s
services. If the User has recently placed an
Order with the Partner several times, the more
likely the Partner will get a higher position on
the Bolt Food Platform.

14.1.4. Distance from the User to the Partner.
The shorter the distance between the User and
the Partner, the more likely the Partner will get a
higher position on the Bolt Food Platform.

14.1.5. ETA of the Order. The shorter the
Partner’s Order delivery time, the more likely
the Partner will get a higher position on the Bolt
Food Platform.

14.1.6. Delivery fee for the User. The cheaper
the delivery, the more likely the Partner will get
a higher position on the Bolt Food Platform.

14.1.7. Rating of the Partner. The higher the

bude to povazovano za jasny pozitivni krok k
upusténi od vypovédni lhaty.

13.7. Partner timto udéluje svij pfedchozi souhlas
s tim, aby spole¢nost Bolt postoupila jakakoli
sva prava a povinnosti podle Dohody jakékoli
pfidruzené osobé nebo tfeti strané. Takové
postoupeni nabyva vU¢i Partnerovi Gc€innosti
okamzikem  oznameni  spoleCnosti  Bolt
Partnerovi. Partner nesmi zcela ani z&asti
postoupit zadna ze svych prav & povinnosti
podle Smiouvy.

13.8. Smlouva ise fidi hmotnym pravem Ceské
republiky. Pokud se pfisludny spor vyplyvajici z
téchto V8eobecnych podminek nepodafi vyfesit
smirné, bude spor s kone&nou platnosti feSen
pFislusnym soudem v Ceské republice.

14. PORADI

14.1. VSichni Partneri se uzZivateli zobrazuji v
ur€ittm poradi. Hlavni parametry se na
Platformé& Bolt Food uplatiiuji v nasledujicim
poradi:

14.1.1. Frekvence vyuzivani sluzeb Partnera.
Pokud wuzivatel v posledni dobé zadal u
Partnera objednavku nékolikrat, je

na Platformé Bolt Food.

14.1.2. Vzdalenost mezi uzivatelem a
Partnerem. Cim kratsi je vzdalenost mezi
uZivatelem a Partnerem, tim Vvétsi je
pravdépodobnost, Ze Partner ziska vys&i pozici
na Platformé Bolt Food.

14.1.3. Predpokladany Cas doruceni
objednavky. Cim kratsi je doba dorugeni
objednavky Partnera, tim je pravdépodobné;jsi,
Ze Partner ziska vy3Si pozici na Platformé Bolt
Food.

14.1.4. Poplatek za doruéeni pro Klienta. Cim
levnéjsi bude doruceni, tim je

na Platformé Bolt Food.

14.1.5. Hodnoceni Partnera. Cim vyssi je



rating of the Partner, the more likely the Partner
will get a higher position on the Bolt Food
Platform.

14.1.8. Similarity of previous Orders of the

Client. The Partner offering similar Goods to
the previous Orders of the Client will more likely
get a higher position on the Bolt Food Platform.

14.2. In case the User searches for specific

Goods, the search results will be displayed to
the User based on the following main
parameters: Partner’s opening hours, User’s
search term (i.e. text-based relevance) and
distance from the delivery address.

14.3. Bolt is at its own discretion entitled to adjust

the visibility of certain Partners and/or individual
Goods that may not be suitable for certain
audiences. This adjustment may involve
downgrading to ensure appropriate visibility and
accessibility aligned with the Bolt Food
Platform's policies and audience suitability.
Furthermore, Bolt is at its own discretion
entitled to create temporary rankings that may
be based on the following: menu campaigns,
newness of the Partner on the Bolt Food
Platform, location, user preferences, or other
editorial curation. The visibility of Partner on the
Bolt Food Platform may increase, should the
Partner cover the costs associated with
promotional opportunities.

15. DIFFERENTIATED TREATMENT

15.1. Bolt provides differentiated treatment to Bolt

Market which is one of the Partners on the Bolt
Food Platform. Bolt Market is directly or
indirectly owned by the legal entity that
operates the Bolt Food Platform. Therefore, Bolt
Market may be favoured by the Bolt Food
Platform. Bolt may, among other actions,
promote Bolt Market on the Bolt Food Platform,
run targeted campaigns for Bolt Market on the
Bolt Food Platform, offer Bolt Market insight to
the behaviour of the Clients and build specific
features for Bolt Market only.

15.1. Spolec¢nost Bolt

hodnoceni Partnera, tim je pravdépodobnéjsi,
Ze Partner ziska vy3Si pozici na Platformé Bolt
Food.

14.1.6. Podobnost predchozich objednavek

Klienta. Partner nabizejici zbozi podobné
pfedchozim objednavkdm Klienta s vétsi
pravdépodobnosti ziska vy8Si pozici na

Platformé Bolt Food

14.2. V pfipadé, ze Uzivatel hleda konkrétni Zbozi,

budou se mu vysledky vyhledavani zobrazovat
na zakladé nasledujicich hlavnich parametr:
oteviraci doba Partnera, vyhledavaci dotaz
Uzivatele (tj. relevance textu) a vzdalenost od
doru€ovaci adresy.

14.3. Spole¢nost Bolt je podle svého uvazeni

opravnéna upravit viditelnost nebo poradi
uritych Partnerd a/nebo jednotlivych obchodl
prodavajicich Zbozi, které nemusi byt vhodné
pro urcité skupiny uzivateld. Tato Uprava mize
zahrnovat zhor8eni pofadi, aby byla zajisténa
vhodna viditelnost a pfistupnost v souladu se
zadsadami Platformy Bolt Food a vhodnost pro
dané publikum. Spole¢nost Bolt je dale
opravnéna dle vlastniho uvazeni vytvaret
doCasné ZebfiCky, které mohou byt zaloZzeny na
nasledujicich faktorech: kampanich v nabidce,
novosti Partnera na Platformé Bolt Food,
lokalité, preferencich Uzivatele nebo jiném
redakénim vybéru. Viditelnost Partnera na
Platformé Bolt Food se mulze zvysit, pokud
Partner uhradi naklady spojené s propaga¢nimi
pfileZitostmi.

15. DIFERENCOVANE ZACHAZENI

zachazi odlisné se
spoleCnosti Bolt Market, ktera je jednim z
Partnerd na Platformé Bolt Food. Spole¢nost
Bolt Market je pfimo &i nepfimo vlastnéna
pravnickou osobou, ktera provozuje Platformu
Bolt Food Platform. Spole¢nost Bolt Market
proto muze byt Platformou Bolt Food Platform
zvyhodnéna. Spole¢nost Bolt mize mimo jiné
propagovat spoleénost Bolt Market na
Platformé Bolt Food Platform, provadét cilené
kampané pro spoleCnost Bolt Market na
Platform& Bolt Food Platform, nabizet



16. ACCESS TO DATA

16.1. In addition to personal data referred to in
Schedule 2 of these General Terms Bolt has
access to certain data of the Users and Clients,
such as:

16.1.3. Users’ Orders and contents of the Orders;

16.1.4. Users’ visits of various screens on the Bolt
Food Platform;

16.1.5. Users’ text queries on the search bar;

16.1.6. Clients’
comments.

ratings of the Partners and

16.2. Bolt shares certain data generated through
the provision of services by the Bolt Food
Platform or submitted to the Bolt Food Platform
for the purposes of provision of services with
the Partners. Such data includes, for example,
aggregate sales data via weekly reports and
data on ratings provided by the Clients.

16.3. The Partner understands and acknowledges
that while every effort is made to ensure the
accuracy of sales reports, there may be
occasional discrepancies, errors, or
inaccuracies that could affect the reported sales
figures. These discrepancies may arise due to
various factors, including but not limited to
technical issues, data processing errors, or
delays in data collection.

SCHEDULE 1
SERVICE LEVEL REQUIREMENTS

These Service Level Requirements are an integral
part of the Agreement and apply to the Partner’s
activities in providing the service of preparing the
Orders and where relevant producing the Goods.

spole¢nosti Bolt Market vhled do chovani
zakaznikl a vytvaret specifické funkce pouze
pro spole¢nost Bolt Market.

16. PRISTUP K DATUM

16.1. Kromé osobnich udaji uvedenych v PFiloze
2 téchto VSeobecnych podminek ma
spoleCnost Bolt pfistup k nékterym Gadajum
svych Klientu, jako napf:

16.1.1. Objednavky  Uzivatell a  obsah
Objednavek;
16.1.2. navstévy uzivateld na  rlznych

obrazovkach Platformy Bolt Food;

16.1.3. textové dotazy uzivateld na vyhledavacim
panelu;

16.1.4. hodnoceni Partnertl a komentare.

16.2. Spole¢nost Bolt sdili s Partnery ur€ité udaje,
které vznikly pfi poskytovani sluzeb Platformou
Bolt Food nebo které byly Platformé Bolt Food
pfedlozeny za ucelem poskytovani sluzeb.
Takové Udaje zahrnuji napfiklad souhrnné
udaje o prodeji prostiednictvim tydennich zprav
a udaje o hodnocenich poskytnutych Klienty.

16.3. Partner chape a bere na védomi, ze ackoli
byla vyvinuta maximalni snaha o zajisténi
presnosti zprav o obratu, mohou se obcas
vyskytnout nesrovnalosti, chyby  nebo
nepresnosti, které mohou ovlivnit vykazované
udaje o obratu. Tyto nesrovnalosti mohou
vzniknout v dusledku rdznych faktor(, zejména
technickych problémd, chyb pfi zpracovani dat
nebo zpozdéni pfi sbéru dat.

PRILOHA C. 1

POZADAVKY NA UROVEN POSKYTOVANYCH
SLUZEB

Tyto poZadavky na uroven poskytovanych sluzeb
jsou nedilnou soudasti smlouvy a tykaji se &innosti
partnera  pfi  poskytovani  sluzby pfipravy
objednavek, popf. vyroby zbozi.



1. Accepting Orders

1.1. When the Client has placed an Order, the

Partner ensures that the confirmation of said
Order will be decided within eight minutes
(unless otherwise communicated by Bolt) from
receiving the Order notification, except where
Order auto-acceptance function is enabled, in
which case all Orders will be automatically
accepted by the Partner.

1.2. In the event that the Partner cannot provide

the Goods as it was requested in the Order,
the Partner will not confirm the Order in the
Bolt Food Platform. In case an Order has been
accepted by a Partner, it shall notify Bolt
thereof through Bolt Food Platform, for Order
to be cancelled. In such cases the Partner is
not entitled to any fees under Section 6 of the
General Terms and Bolt has the right to charge
the Partner for the cost of the delivery.

1.3. If the Partner has run out of certain Goods,

the Partner shall mark that Goods as
unavailable in the Bolt Food Platform as soon
as reasonably possible, but in any event within
10 minutes from discovering the lack of such
Goods.

1.4. If Bolt has enabled the Partner to offer Clients

a replacement of Goods, the Partner may
accept the Order which has Goods that are
unavailable, but can be replaced with matching
alternatives and then contact the Client for
approval, informing the Client of the
replacement and if the Goods Price is more
expensive. If no agreement regarding
replacement is reached but the Client wants
the available Goods they have ordered, the
missing product(s) will be removed from the
Order and the price adjusted accordingly. If the
Client doesn't agree to proceed without the
missing product, the Order will be canceled.

2. Preparing of Orders

2.1. The Partner ensures that the Goods are

prepared, handled and stored in accordance
with all requirements arising from applicable

1. Pfijimani objednavek

1.1. Kdyz klient zada objednavku, partner zajisti,

aby bylo o potvrzeni dané objednavky
rozhodnuto bé&hem osmi minut (nestanovi-li
spole¢nost Bolt jinak) od pfijeti upozornéni na
objednavku. Tato povinnost neplati v pfipadé,
e je zapnuta funkce automatického pfijeti
objednavky, protoZze potom jsou vSechny
objednavky partnerem pfijimany automaticky.

1.2. V pfipadé, Ze partner nemuze zbozi zaijistit

tak, jak je uvedeno v objednavce, objednavku
na platformé Bolt Food nepotvrdi. V pfipadé,
Ze partner objednavku potvrdi je k jejimu
zruSeni nutné pozadat spoleCnost Bolt
prostfednictvim platformy Bolt Food. V
takovych pfipadech nema partner narok na
zadné poplatky podle &lanku 6 vSeobecnych
obchodnich podminek a spole¢nost Bolt ma
pravo uctovat partnerovi naklady na dodani.

1.3. Pokud bude ur€ité zbozi u partnera

vyprodano, je partner povinen co nejdfive
dané zbozi oznacit na platformé Bolt Food za
nedostupné, avSak vzdy nejpozdéji do 10
minut od okamziku, kdy zjisti, Ze dané zbozi je
vyprodané.

1.4. Pokud Bolt umoznil Partnerovi nabidnout

Klientdm nahradu Zbozi, Partner muze
pfijmout Objednavku, ktera obsahuje ZboZi,
jez neni dostupné, ale které lze nahradit
vhodnymi alternativami, a nasledné
kontaktovat Klienta za u€elem schvéleni,
pficemz Klienta informuje o nahradé a
pfipadném navySeni Ceny zbozi. Pokud
nedojde k dohodé o nahradé, ale Klient si
pfeje obdrzet dostupné ZboZi, chybéjici
polozka(y) bude(ou) z Objednavky
odstranéna(y) a cena bude odpovidajicim
zplusobem upravena. Pokud Klient nesouhlasi
s pokraCovanim bez chybéjici polozky,
Objednavka bude zrusena.

2. Priprava objednavek

2.1. Partner zajistuje, aby bylo zboZi za kazdych

okolnosti  pfipravovano, zpracovavano a
skladovano v souladu se vSemi pozadavky



law at all times up to and including the time of
delivery of the ordered Goods to the Client or
handing-over Goods directly to a Client. The
Partner's obligation to comply with all
applicable law requirements includes (without
limitation) all rules and regulations governing
the time, temperature or other methods
required for food hygiene and safety in case
the Goods contain food and compliance with
any additional rules applicable to handling and
sale of controlled Goods under the local laws.

2.2. The Partner ensures that all Orders will be
prepared within the preset time-frame
indicated for each Order on the Bolt Food
Platform. The Order shall be ready to be
picked up by the Delivery Partner or by the
Client no earlier than within the last 5 minutes
of the Goods preparation time frame. In case
of self pick-up by the Client, the Partner has to
mark the Order “Picked-up” once the Order
has been picked-up and the Client has paid for
the Order (if applicable).

3. Delivery of Orders

3.1. In case the delivery services are provided by
the Partner, the Partner marks the Order as
“Picked Up” once the Order has been picked
up by the Partner's employee and/or
contractor for the delivery.

3.2. After handing over the possession of the
Order to the Client by the Partner’'s employee
and/or contractor, the Partner marks the Order
as “Delivered” on the Bolt Food Platform.

3.3. If the Client fails to take possession of the
Order (does not pick up the phone, does not
answer the door, etc), the Partner’'s employee
and/or contractor has to contact the Client on
the phone number indicated on the Bolt Food
Platform on at least 3 separate occasions and
stay with the Order at the Drop-Off Location
during a 5 minute time frame. If the Client is
still unavailable and unable to take possession
of the Order, the Partner will contact Bolt's
customer service in order to authorise Bolt to

vyplyvajicimi z platnych pravnich predpisli az
do okamziku dorueni objednaného zboZi
klientovi, nebo pfedani zboZzi pfimo klientovi.
Povinnost partnera pinit vSechny pozadavky
platnych pravnich predpist zahrnuje zejména
vSechna pravidla a predpisy tykajici se Casu,
teploty a dalSich metod nezbytnych pro
zajisténi hygieny a bezpecnosti v pfipadé, ze
zboZi obsahuje potraviny a zajisténi souladu s
veskerymi dal8imi pravidly vztahujicimi se na
manipulaci a prodej zbozi na zakladé
pfisluSnych pravnich pfedpisu.

2.2. Partner zajiStuje, aby byly vSechny
objednavky pfipraveny v pfedem stanovené
Ih(té stanovené pro kazdou objednavku na
platformé Bolt Food. Objednavka musi byt
pfipravena k  vyzvednuti  rozvozovym
partnerem, nebo klientem nejpozdéji b&éhem
poslednich 5 minut Ih(ty na pfipravu zbozi. V
pfipadé pfimého vyzvednuti klientem je
partner povinen oznacit objednavku jako
“vyzvednutou” jakmile byla objednavka
vyzvednuta a klient za ni zaplatil (pokud je
relevantni).

3. Doru€ovani objednavek

3.1. V pfipadé, ze doruCovaci sluzby zajistuje

Partner, oznaci Partner Objednavku jako
"Vyzvednuto", jakmile byla Objednavka
vyzvednuta zaméstnancem a/nebo

dodavatelem Partnera za u¢elem doruceni.

3.2. Poté, co zaméstnanec Partnera a/nebo
smluvni partner preda Objednavku do
vlastnictvi Klienta, oznaci Partner Objednavku
na Platformeé Bolt Food jako "Doruc¢enou”.

3.3. Pokud Klient nepfevezme Objednavku
(nezvedne telefon, neotevie dvefe apod.),
musi zameéstnanec a/nebo smluvni partner
Partnera kontaktovat Klienta na telefonnim
Cisle uvedeném na Platformé Bolt Food
nejméné ftfikrat a setrvat s Objednavkou na
Misté pfedani po dobu 5 minut. Pokud Klient
stale neni k zastizeni a neni schopen pievzit
Objednavku, Partner kontaktuje zakaznicky
servis spole€nosti Bolt, aby povéfil spole€nost
Bolt zruSenim dodavky a plnym uctovanim



cancel the delivery and fully charge the Client
for the delivery, as well as to receive further
advice regarding the Order.

SCHEDULE 2
DATA SHARING AGREEMENT

This Data Sharing Agreement (“DSA”) is an
integral part of the Agreement and shall apply to all
relations that are formed between Bolt and the
Partner (individually as a “Party” and collectively
as the “Parties”) in the course of using the Bolt
Food Platform and relate to processing of the
personal data.

1. DEFINITIONS

Adequacy
Decision

means a country, territory or
sector within a country which
has been subject to a decision,
and continues to be subject to
such decision for the duration of
the Agreement, of ensuring an
adequate level of protection for
Personal Data under Applicable
Data Protection Laws.

Agreed
Purposes

enabling the Partner to solicit
Orders of Goods from the
Clients via the Bolt Food
Platform.

Applicable
Data
Protection
Laws

means all laws and regulations
applicable to the Processing of
Personal Data under the
Agreement and this DSA
including, but not limited to:

Data Protection Act, 2012 (Act
843), (as may be amended from
time to time);

Data Protection Act, 2019 and
associated Regulations (as may
be amended from time to time),
including but not limited to: the

Data Protection (Compliance
and Enforcement) Regulation,
2021; the Data Protection

nakladd na dodavku Klientovi, a také aby
obdrzel dalSi rady tykajici se Objednavky.

PRILOHA C. 2
DOHODA O SDILENi UDAJU

Tato dohoda o sdileni udaju (“dohoda”) je
nedilnou sou€asti smlouvy a vztahuje se na
vSechny vztahy, které vzniknou mezi spoleénosti
Bolt a partnerem (jednotlivé dale jako “smluvni
strana” a spole¢né jako “smluvni strany”) v
pribé&hu pouzivani platformy Bolt Food a tykaji se
zpracovani osobnich udaju.

1. DEFINICE

Rozhodnuti o zemé&, uUzemi nebo sektor v

odpovidajici ramci zemé&, na které se

ochrané vztahuje rozhodnuti o zajisténi
odpovidajici urovné ochrany
osobnich udaji podle platnych
pravnich predpisi o ochrané
osobnich udaju a toto
rozhodnuti se na ni vztahuje i po
celou dobu trvani této dohody.

Dohodnuté umoznit  partnerovi dostavat

ucely objednavky na zbozi od klientd
pres platformu Bolt Food.

Platné pravni vSechny zakony a predpisy,

predpisy o které se vztahuji na zpracovani

ochrané osobnich udaji podle smlouvy a

osobnich této dohody, zejména:

udajt zakon o ochrané osobnich udaju

z roku 2012 (zakon ¢&. 843) (ve
znéni pozdéjSich predpisu);

zakon o ochrané osobnich udajl
z roku 2019 a souvisejici
nafizeni (ve znéni pozdé&jsich
predpist), zejména nafizeni o
ochrané Udaji  (dodrzovani
predpisti a jeho prosazovani) z
roku 2021, nafizeni o ochrané
osobnich  udaji  (registrace



Data Controller

Data
Protection
Authority

Data Subject

EU GDPR

Personal Data

Personal Data
Breach
Process/
Processing

(Registration of Data Controllers
& Data Processors) Regulations,
2021; and the Data Protection
(General) Regulations, 2021;

the EU GDPR.

shall have the same meaning as

if read in the context of
Applicable  Data  Protection
Laws. References to ‘Data

Controller’ in this DSA shall be
interchangeable with the term

‘Controller’ and ‘Responsible
Party’.
means an independent public

authority which is established
pursuant to Applicable Data
Protection Law. For the
purposes of this DSA, the term
‘Supervisory Authority’ shall be
interchangeable with the term
“Data Protection Authority”; for
the Czech Republic, this is the
The Office for Personal Data
Protection (Ufad pro ochranu
osobnich udajd).

shall have the same meaning as

if read in the context of
Applicable  Data  Protection
Laws.

means the General Data
Protection  Regulation (EU)
2016/679.

shall have the same meaning as

if read in the context of
Applicable  Data  Protection
Laws.

shall have the same meaning as

if read in the context of
Applicable  Data  Protection
Laws.

shall have the same meaning as
if read in the context of
Applicable  Data  Protection

Spravce udaju

Urad
ochranu
osobnich
udajua

pro

Subjekt udaja

GDPR (EU)

Osobni udaje

Poruseni
zabezpeceni
osobnich
udajt

Zpracovavat /
zpracovani

spravcl a zpracovatell udajd) z
roku 2021 a nafizeni o ochrané
osobnich Udajt (obecné) z roku
2021;

GDPR (EU).

stejny vyznam, jako kdyby se
vyklddal v kontextu platnych
pravnich predpisi o ochrané
osobnich udaji. Odkazy na
.Spravce udaju” v této dohodé
jsou zaménitelné s pojmy
.Spravce“ a ,odpovédna strana“.

nezavisly organ vefejné moci,
ktery je zfizen podle platnych
pravnich predpisG o ochrané
osobnich udajd. Pro ucely této
dohody je pojem ,dozorovy
Urad“ zaménitelny s pojmem
,organ pro ochranu osobnich
udaja*: pro Ceskou republiku je
to Ufad pro ochranu osobnich
udaju.

stejny vyznam jako v kontextu
platnych pravnich pfedpisi o
ochrané osobnich udaja.

obecné nafizeni o ochrané
osobnich udaji (EU) 2016/679.

stejny vyznam jako v kontextu
platnych pravnich predpist o
ochrané osobnich udaju.

stejny vyznam jako v kontextu
platnych pravnich predpist o
ochrané osobnich udaju.

stejny vyznam jako v kontextu
platnych pravnich pfedpisi o
ochrané osobnich udaja.



2.2,

Laws.

Personal Data Laws.

2. PURPOSE AND ROLE OF THE PARTIES

2.1. This DSA is intended to document compliance

with Applicable Data Protection Laws relating to
the sharing of Personal Data between the
Parties. Each Party must ensure compliance
with Applicable Data Protection Laws at all
times with respect to the Processing of Shared
Personal Data under this DSA.

Parties are considered separate and
independent Data Controllers with respect to
the Processing of Shared Personal Data under
this DSA. The Parties agree and acknowledge
that subject to compliance with the provisions of
this DSA, each Party shall be able to determine
the purpose and means of Processing the
Shared Personal Data held under its control in
accordance with its privacy notice.

Restricted means a transfer of Personal Omezené predavani osobnich udaja do
Transfer Data to a country, a territory or predavani zemé, na UuUzemi nebo do
specified sector within a country uritého sektoru v ramci zemée,
that: (i) is not subject to an pficemz: (i) nevztahuje se na ngj
Adequacy Decision; or (ii) is not rozhodnuti o} odpovidajici
subject to any derogations that ochrané; nebo (ii) nevztahuje se
would permit the transfer of the na néj Zzadna vyjimka, ktera by
Personal Data to that country, umoznovala pfedavani osobnich
territory or sector in accordance udaji do dané zemé, na dané
with Applicable Data Protection Uzemi nebo do daného sektoru
Laws (as applicable to the v souladu s platnymi pravnimi
Personal Data transfer). pfedpisy o ochrané osobnich
udaji (dle toho, co se na dané
pfedavani  osobnich udajd
vztahuje).
Shared the Personal Data shared Sdilené osobni osobni Udaje sdilené mezi
Personal Data between the Parties as specified udaje smluvnimi  stranami, jak je
in Clause 3. uvedeno v ¢lanku 3.
Sensitive/ shall have the same meaning as Citlivé osobni stejny vyznam jako v kontextu
Special if read in the context of udaje / osobni platnych pravnich predpisi o
Category Applicable  Data  Protection udaje zvlastni ochrané osobnich udaja

kategorie

2. UCEL A ROLE SMLUVNICH STRAN

Ugelem této dohody je zdokumentovat
dodrzovani pravnich predpisi o ochrané
osobnich udaju tykajicich se sdileni osobnich
Gdaju mezi smluvnimi stranami. Kazda smluvni
strana musi zajistit neustalé dodrzovani
platnych  pravnich predpisi o ochrané
osobnich Udaji pfi zpracovani sdilenych
osobnich udaju podle této dohody.

2.2. Smluvni strany jsou pfi zpracovani sdilenych

osobnich udaju podle této dohody povazovany
za samostatné a nezavislé spravce udaju.
Smluvni strany souhlasi s tim a berou na
védomi, ze s vyhradou dodrzovani ustanoveni
této dohody musi byt kazda smluvni strana
schopna urcit ucCel a prostifedky zpracovani
sdilenych osobnich udajli, které ma ve svém
drzeni, v souladu se svym ozndmenim o
ochrané osobnich udaju.



2.3. The Parties Data Protection Officers shall act
as the single point of contact ("SpoC") who will
work together to resolve any issues about and
improve the effectiveness of the Parties’ data
sharing.

2.4. Any notice or other formal communication
given to a Party under or in connection with this
DSA shall be in writing, addressed to the
SPoCs and shall be sent by email to the SPoC.
The corresponding email for Bolt s
privacy@bolt.eu.

3. SHARED PERSONAL DATA

3.1. The types of Personal Data that will be shared
between the Parties:

3.1.1. Personal Data disclosed about the Clients
and Delivery Partners:

3.1.1.1. First name and the first letter of the last
name of the Client and the Delivery Partner;

3.1.1.2. Phone number of the Client and the
Delivery Partner;

3.1.1.3. Order and the Order Price of the Client;

3.1.1.4. Feedback left by the Client on the Bolt
Food Platform in relation to the Partner;

3.1.1.5. Any other notes made by the Client in
relation to the Order through the Bolt Food
Platform.

3.1.2. Data Exporter: Bolt Operations OU jointly
with Bolt Services CZ s.r.0..

3.1.3. Data Importer: Partner.

3.2. Sensitive/Special Category Personal Data
may be shared between the Parties only where
compatible with the Applicable Data Protection
Laws.

3.3. The Parties agree wherever practicable to
operate proportionate checks to ensure the
accuracy of the Shared Personal Data and its
correct incorporation into different systems.

4. DATA IMPORTER OBLIGATIONS

2.3. Povéfenci smluvnich stran budou pusobit
jako jednotny kontaktni bod (“SpoC*), budou
spolupracovat na feSeni pfipadnych problémi
tykajicich se sdileni udaji mezi smluvnimi
stranami a na zlepSeni jeho efektivity.

2.4. Jakékoli oznameni nebo jiné formalni sdéleni
adresované smluvni strané podle této dohody
o sdileni Udaji nebo v souvislosti s ni bude
vyhotoveno pisemné, adresovano Jednotnému
bodu kontaktu a zaslano e-mailem
kontaktnimu bodu. PFislusny e-mail
spole¢nosti Bolt je privacy@bolt.eu.

3. SDILENE OSOBNi UDAJE

3.1. Mezi stranami
osobnich udaju:

budou sdileny tyto typy

3.1.1. osobni udaje zvefejhiované o klientech a
rozvozovych partnerech:

3.1.1.1. jméno a pocateCni pismeno pfijmeni
klienta a rozvozového partnera;

3.1.1.2. telefonni ¢islo Klienta a rozvozového
partnera;

3.1.1.3. objednavka a cena objednavky klienta;

3.1.1.4. zpétnd vazba klienta uvedena na
platformé Bolt Food v souvislosti s partnerem;

3.1.1.5. jakékoli dalSi poznamky klienta tykajici se
objednavky pres platformu Bolt Food.

3.1.2. Vyvozce udaja: Bolt Operations OU
spolecné s Bolt Services CZ s.r.o..

3.1.3. Dovozce udaju: Partner.

3.2. Citlivé osobni udaje / osobni udaje zvlastni
kategorie mohou byt mezi stranami sdileny
pouze v pripadé, Ze jsou v souladu s platnymi
pravnimi predpisy o ochrané osobnich udaju.

3.3. Strany se dohodly, Ze pokud je to mozné,
budou provadét pfiméfené kontroly, aby
zajistily pfesnost sdilenych osobnich udaju a
jejich spravné zaclenéni do rdznych systéma.

4. POVINNOSTI DOVOZCE UDAJU



4.1. Where a Party acts as a Data Controller

receiving Shared Personal Data (the "Data
Importer") from the other Party (the "Data
Exporter") as specified in Clause 3, the Data
Importer shall:

4.1.1. only process the Shared Personal Data in

accordance with Applicable Data Protection
Laws and for the Agreed Purposes;

4.1.2. implement technical and organisational

measures for the protection of Shared Personal
Data and Data Subject rights and freedoms,
including but not limited to ensuring that
persons it authorises to Process the Shared
Personal Data have committed themselves to
confidentiality or are under an appropriate
statutory obligation of confidentiality;

4.1.3. comply with the respective obligations

contained in Applicable Data Protection Laws
relating to principles of data processing,
notification requirements, and compliance with
Data Subject rights in respect of all Processing
of Personal Data to which the Applicable Data
Protection Laws apply;

4.1.4. ensure proper notification to the extent

required by Applicable Data Protection Laws, in
particular but not limited to obligations to notify
the other Party regarding a rectification, erasure
or restriction of Processing;

4.1.5. in the event of a Personal Data Breach

concerning Shared Personal Data, shall take
appropriate measures to address the Personal
Data Breach, including measures to mitigate its
possible adverse effects, and if the Personal
Data Breach is likely to result in significant
adverse effects, the Data Importer shall without
undue delay, and in no event later than forty
eight (48) hours after discovery of the Personal
Data Breach, notify the other Party. The Data
Importer, and if required with the cooperation of
the other Party, will determine whether it is
necessary to notify the Personal Data Breach to
any relevant Data Protection Authority or Data
Subject(s). The Data Importer shall document

41.4. zajistit Fadné oznameni v

4.1. Pokud jedna strana vystupuje jako spravce

udaju, ktery pfijima sdilené osobni udaje
(,Dovozce udaji“) od druhé strany (,Vyvozce
udaja“), jak je uvedeno v ¢lanku 3, dovozce
udaju je povinen:

4.1.1. zpracovavat sdilené osobni udaje vyhradné

v souladu s platnymi pravnimi pfedpisy o
ochrané osobnich Gdaju a pro dohodnuté
ucely;

4.1.2. provadét technicka a organizacni opatreni

na ochranu sdilenych osobnich udaju a prav a
svobod subjektl udajl, zejména zajisténi toho,
aby se osoby, které povéfuje zpracovanim
sdilenych  osobnich udaju, zavazaly k
micenlivosti nebo aby mély pfislusnou
zakonnou povinnost mi¢enlivosti;

4.1.3. plnit pfislusné povinnosti obsazené v

platnych pravnich pfedpisech o ochrané
osobnich udaju, které se tykaji zasad
zpracovani udaju, oznamovacich povinnosti a
dodrzovani prav subjektu udaju, ktera se tykaji
veSkerého zpracovani osobnich udajl, na
které se vztahuji platné pravni predpisy o
ochrané osobnich udaju;

rozsahu
pozadovaném platnymi pravnimi pfedpisy o
ochrané osobnich udajli, zejména v souvislosti
s povinnostmi oznamit druhé strané opravu,
vymaz nebo omezeni zpracovani;

4.1.5. v pfipadé poruseni zabezpeceni osobnich

udaju, které se tyka sdilenych osobnich udaju,
pfijmout vhodna opatfeni k FeSeni daného
poruseni zabezpeceni osobnich udajl, véetné
opatfeni ke zmirnéni jeho  mozZnych
nepfiznivych dopadd, a pokud je
pravdépodobné, Ze poruseni zabezpecleni
osobnich Udajd bude mit vyznamné nepfiznivé
dopady, dovozce udajl o tom bez zbyte¢ného
odkladu, nejpozdéji vSak do &tyficeti osmi (48)
hodin od zjisténi porudeni zabezpeceni
osobnich udajl, informuje druhou smluvni
stranu. Dovozce udaju (v pfipadé potfeby ve
spolupraci s druhou stranou) rozhodne, zda je
nutné oznamit poruseni zabezpedeni osobnich



all relevant facts relating to the Personal Data
Breach including its effects and any remedial
action taken. Where the Data Importer is the
Partner, the e-mail address to send the
Personal Data Breach to Bolt is

privacy@bolt.eu;

4.1.6. unless permitted otherwise by applicable
law, keep confidential, and ensure its
employees keep confidential, all Shared
Personal Data received from the other Party;

4.1.7. ensure that any person acting under its
authority, including a processor, does not
Process Shared Personal Data except on
instructions from the Data Importer; and

4.1.8. not retain or process Shared Personal Data
for longer than is necessary to carry out the
Agreed Purposes unless required to do so
under applicable law (in which case the other
Party must be notified of such requirement).

5. DIRECT MARKETING

5.1. If a Party processes the Shared Personal Data
for the purposes of direct marketing, that Party
shall ensure that:

5.1.1. effective procedures and communications
are in place to allow Data Subjects to exercise
their rights to opt out from direct marketing;

5.1.2. effective procedures are in place to enable
that Party to advise other Party of any opt out
that encompasses those other Party; and

5.1.3. an appropriate legal basis has been
confirmed (and, where necessary, evidenced)
for the Shared Personal Data to be used for the
purposes of direct marketing.

6. SECURITY AND TRAINING

6.1. Each party shall only provide and receive the

udaju  pfislusnému organu pro ochranu
osobnich Udaji nebo subjektu udaji. Dovozce
udaju  zdokumentuje vS8echny relevantni
skute€nosti tykajici se poruseni zabezpeceni
osobnich adaju, véetné jeho dopadlu a
pfijatych napravnych opatfeni. Pokud je
dovozcem udaju partner, e-mailova adresa, na
kterou se zasilaji oznameni o poruseni
zabezpeceni osobnich Udaji spole¢nosti Bolt,

je privacy@bolt.eu;

4.1.6. pokud platné pravni pFedpisy nepovolu;ji
jinak, zachovavat davérnost vSech sdilenych
osobnich udajl, které obdrzi od druhé smluvni
strany, a zajistit, aby je jeho zaméstnanci
uchovavali v divérnosti;

4.1.7. zajistit, aby Z2adna osoba jednajici z jeho
povéfeni, véetné zpracovatele,
nezpracovavala sdilené osobni Udaje jinak nez
podle pokynl dovozce udajl; a

4.1.8. neuchovavat ani nezpracovavat sdilené
osobni udaje po dobu deldi, nez je nezbytné k
plnéni dohodnutych Gcell, ledaze by to
vyZadovaly platné pravni pfedpisy (v takovém
pfipadé musi byt o takovém pozZadavku
informovana druha strana).

5. PRIMY MARKETING

5.1. Pokud néktera ze stran zpracovava sdilené
osobni udaje pro ucely pfimého marketingu,
zajisti tato strana, aby:

5.1.1. byly zavedeny uc€inné postupy a
komunikace umoznujici subjektim Gdaju
uplatnit své pravo odmitnout pfimy marketing;

5.1.2. byly zavedeny efektivni postupy, které této
strané umoznuji informovat druhou stranu o
moznostech odmitnuti, které se tykaji této
druhé strany; a

5.1.3. byl potvrzen (a v pfipadé potfeby dolozen)
vhodny pravni zaklad pro pouziti sdilenych
osobnich udaju pro ucely pfimého marketingu.

6. BEZPECNOST A SKOLENI

6.1. Kazda ze stran bude poskytovat a pfijimat


mailto:privacy@bolt.eu
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Shared Personal Data using secure methods,
having regard to the availability of joint or
shared IT systems, the technology for
facilitating data transfers, the risk of data loss or
breach and the cost of implementing such
measures.

7. INTERNATIONAL
PERSONAL DATA

TRANSFERS OF

7.1. To the extent that any Restricted Transfers of
Shared Personal Data will be undertaken
between the Partner and Bolt, Parties shall
ensure that it complies with Applicable Data
Protection Laws when effecting such a transfer.

7.2. The Parties shall only undertake Restricted
Transfers of Shared Personal Data to other third
parties (onward transfers) in compliance with
Applicable Data Protection Laws.

8. TERMINATION OF DSA

8.1. Should both Parties unanimously wish to
terminate the DSA, a process to identify the
future ownership of and confirm as necessary
mutual rights to use any Shared Personal Data
will be undertaken and completed prior to
termination of the DSA.

9. MISCELLANEOUS

9.1. In the event of a dispute or claim brought by a
Data Subject or a Data Protection Authority
concerning the Processing of Shared Personal
Data against any or all Parties, the Parties will
inform each other as necessary about the
dispute or claim, and will cooperate with a view
to settling the dispute or claim amicably in a
timely fashion.

9.2. Partner shall, at all times during and after the
term of this DSA, defend, hold harmless and
indemnify (at its own expense) Bolt on demand
against any claims, loss, damages, costs or
expenses and other liabilities (including but not
limited to legal fees) incurred by Bolt arising out
of or in connection with:

sdilené osobni udaje pouze bezpeCnymi
metodami s ohledem na dostupnost
spoleénych nebo sdilenych IT systémi,
technologii pro usnadnéni pfenosu dat, riziko
ztraty nebo naruSeni dat a naklady na
zavedeni takovych opatfeni.

7. MEZINARODNi PREDAVANiI OSOBNICH

UDAJU

7.1. V rozsahu, v jakém budou mezi partnerem a
spole¢nosti Bolt probihat omezena predavani
sdilenych osobnich udajud, jsou strany povinny
zajistit, aby pfi takovém predavani udaju byly
dodrzovany platné pravni pfedpisy o ochrané
osobnich udajl.

7.2. Smluvni strany budou provadét omezené
prfedavani sdilenych osobnich daji jinym
tfetim stranam (dalSi pfedavani) vyhradné v
souladu s platnymi pravnimi pfedpisy o
ochrané osobnich udaju.

8. UKONCENIi TETO DOHODY

8.1. Pokud si obé strany budou jednomysiné prat
ukonéit tuto dohodu, bude pfed jejim
ukon&enim proveden a dokon&en proces, ktery
ur€i budouci vlastnictvi veSkerych sdilenych
osobnich Udaju a pfipadné potvrdi vzajemna
prava na jejich pouzivani.

9. RUZNA USTANOVENI

9.1. V pfipadé sporu nebo naroku vzneseného
subjektem daji nebo Ufadem pro ochranu
osobnich udaji v souvislosti se zpracovanim
sdilenych osobnich (daji proti kterékoli ze
stran nebo vSem stranam se strany budou
podle potfeby vzajemné informovat o sporu
nebo naroku a budou spolupracovat s cilem
spor nebo narok v€as smirné vyfesit.

9.2. Partner je povinen po celou dobu platnosti
této dohody i po jejim skonéeni na pozadani
(na vlastni naklady) branit, chranit a zbavit
spole¢nost Bolt odpovédnosti za pfipadné
naroky, ztraty, 8kody, naklady nebo vydaje a
jiné zavazky (v€etné poplatkll za pravni
sluzby), které spole€nosti Bolt vzniknou v
dasledku nebo v souvislosti s:



9.2.1. any failure by the Partner, its employees,
subcontractors, or agents to comply with: (i) any
of the Partner’s obligations under this DSA; (ii)
any of the Partner’s data protection obligations
in the Agreement; and/or (iii) any Applicable
Data Protection Laws; and

9.2.2. any Personal Data Breach suffered by the
Partner or caused by the Partner whether
directly or indirectly.

9.3. The Parties agree that any limitation of liability
provisions set forth in the Agreement will not
apply to the indemnity in this Clause 9.

9.4. If any provision of this DSA is declared invalid,
unlawful or unenforceable by a competent
authority or court, then the remainder of this
DSA shall remain valid. This DSA shall be
governed by and construed in accordance with
the laws governing the Agreement, and any
disputes shall be resolved by the courts agreed
for resolution of disputes under the Agreement.

SCHEDULE 3

TECHNICAL AND ORGANISATIONAL
SECURITY MEASURES

The following descriptions provide an overview of
the minimum level of technical, organisational and
security measures to be implemented by the
Partner.

1. Entrance Control

1.1. The business premises are protected during
opening hours with a digital keypad lock. Only
authorised persons have access to the pin
code, which is changed quarterly.

1.2. Out of hours, the business premises are
locked and protected by a monitored alarm
system. Access can only be gained by a
registered keyholder, and the alarm system can
only be disabled by authorised persons. All
visitors must report to reception and are not

9.2.1. nedodrZenim ze strany partnera, jeho
zaméstnancl, subdodavatelll nebo zastupcl:
(i) povinnosti partnera vyplyvajicich z této

dohody; (ii) povinnosti partnera v oblasti
ochrany osobnich Udaji uvedenych ve
smlouvé; a/nebo (iii) platnych pravnich

predpist o ochrané osobnich Udajl; a

9.2.2. porusenim zabezpecCeni osobnich udaju,
které partner utrpél nebo které partner pfimo ¢i
nepfimo zpUsobil.

9.3. Strany se dohodly, Ze ustanoveni o omezeni
odpovédnosti uvedena ve smlouvé se
nevztahuji na zbaveni odpovédnosti podle
tohoto &lanku 9.

9.4. Pokud bude kterékoli ustanoveni této dohody
prohlaSeno za neplatné, nezakonné nebo
nevymahatelné, zbyvajici ustanoveni této
dohody zUstavaji v platnosti. Tato dohoda se
fidi a vyklada v souladu s pravnimi pfedpisy,
které ji upravuji, a veSkeré spory fesi soudy
sjednané pro feSeni spord podle této dohody.

PRILOHA €. 3

TECHNICKA A ORGANIZACNi BEZPECNOSTNI
OPATRENI

Nasledujici popisy poskytuji pfehled minimalni
urovné technickych, organizacnich a
bezpe&nostnich opatfeni, ktera musi Partner
zavést.

1. Vstupni Kontrola

1.1. Obchodni prostory jsou béhem oteviraci doby
chranény digitalnim zamkem s klavesnici.
Pfistup k PIN kodu, ktery se méni kazdé Ctvrtleti,
maji pouze opravnéné osoby.

1.2. Mimo pracovni dobu jsou prostory firmy
uzaméeny a chranény monitorovanym
poplaSnym systémem. Pfistup ma pouze
registrovany drzitel klice a popladny systém
mohou vypnout pouze opravnéné osoby. VSichni
navstévnici se musi hlasit na recepci a bez



permitted entry without appropriate cause.

1.3. In addition to the above, a motion-activated
video camera records all access to the building.

2. System Access Control

2.1. Remote access to the data processing
systems is only possible through the Partner’s
secure VPN tunnel.

2.2. Additional technical protections are in place
using firewalls and proxy servers and state of
the art encryption technology that is applied
where appropriate to meet the protective
purpose based on risk and data protection
impact assessment.

3. Data Access Control

3.1. Access to data necessary for the performance
of the particular task is ensured within the
systems and applications by a corresponding
role and authorisation concept. In accordance
with the "least privilege" and "need-to-know"
principles, each role has only those rights which
are necessary for the fulfilment of the task to be
performed by the individual person.

3.2. To maintain data access control, state of the
art encryption technology is applied to the
Personal Data itself where deemed appropriate
to protect sensitive data based on risk.

4. Transmission Control

41. For the purpose of transfer control, an
encryption technology is used (e.g. remote
access to the Partner’s network via two factor
VPN tunnel and full disk encryption). The
suitability of an encryption technology is
measured against the protective purpose.

5. Data Entry Control

5.1. System inputs are recorded in the form of log
files therefore it is possible to review
retroactively whether and by whom Personal
Data was entered, altered or deleted.

6. Data Processing Control

patficného diivodu jim neni povolen vstup.

1.3. Kromé toho zaznamenava vSechny vstupy do
budovy videokamera aktivovana pohybem.

2. Rizeni Pristupu k Systému

2.1. Vzdaleny pfistup k systémim zpracovani dat
je mozny pouze prostfednictvim zabezpeeného
tunelu VPN partnera.

2.2. Dalsi technicka ochrana je zajisténa pomoci
firewalll a proxy serverl a nejmoderné;si
Sifrovaci technologie, ktera je pouzita tam, kde je
to vhodné pro splnéni ochranného ucelu na
zakladé posouzeni rizik a dopadu na ochranu
udaja.

3. Rizeni Pristupu k Dattim

3.1. Pristup k 0dajim nezbytnym pro pinéni
konkrétniho Ukolu je v ramci systémU a aplikaci
zajistén  odpovidajicim  konceptem roli a
opravnéni. V souladu se zasadami "nejmensiho
opravnéni" a "potieby védét" ma kazda role
pouze ta prava, ktera jsou nezbytna pro spinéni
ukolu, ktery ma dana osoba provést.

3.2. Aby byla zachovana kontrola pfistupu k
udajim, je na samotné Osobni Udaje pouzita
povazovano za vhodné k ochrané citlivych udaju
na zaklade rizika.

4. Rizeni Pfenosu

4.1. Pro ucely Fizeni pfenosu se pouziva Sifrovaci
technologie (napf. vzdaleny pfistup do sité
Partnera prostfednictvim dvoufaktorového tunelu
VPN a Sifrovani celého disku). Vhodnost
Sifrovaci technologie se posuzuje s ohledem na
ochranny ucel.

5. Kontrola Zadavani Dat

5.1. Vstupy do systému jsou zaznamenavany
formou protokolovych souboru, proto je mozné
zpétné& zkontrolovat, zda a kdo Osobni Udaje
zadal, zménil nebo vymazal.

6. Rizeni Zpracovani Dat



6.1. Details regarding data processing control are 6.1. Podrobnosti tykajici se kontroly zpracovani

set forth in the Agreement and DSA.

7. Availability Control

Udaju jsou uvedeny ve Smilouvé a DSA.

7. Kontrola Dostupnosti

71. Data is stored in a manner which is 7.1. Data se ukladaji zpisobem, ktery je pfiméfené

reasonably required to decrease the likelihood
of service outage.

7.2. If Personal Data is no longer required for the
purposes for which it was processed, it is
deleted promptly. It should be noted that with
each deletion, the Personal Data is only locked
in the first instance and is then deleted for good
with a certain delay. This is done in order to
prevent accidental deletions or possible
intentional damage.

nutny ke sniZeni pravdépodobnosti vypadku
sluzby.

7.2. Pokud Osobni Udaje jiz nejsou potfebné pro

ucely, pro které byly zpracovavany, jsou
neprodlené vymazany. Je tfeba poznamenat, Ze
pfi kazdém vymazu jsou Osobni Udaje v prvni
instanci pouze uzamceny a poté jsou s ur€itym
zpozdénim nadobro vymazany. Déje se tak
proto, aby se zabranilo nahodnému vymazani
nebo pfipadnému umysinému poskozeni.



