Platform Terms for Ride-Hailing
Services: Service Providers
(Lithuania)

Last updated on: 1 January 2026

These Platform Terms apply to both individuals and
entities (‘Service Providers’) that register with the Bolt
Platform to access and review opportunities in Lithuania
to provide Ride-Hailing Services to Customers on their
own behalf.

Words and phrases capitalised in these Platform Terms
have the meanings given in the glossary at section {17}
below.

You can download an offline version of these Platform
Terms for your records and future reference here.

Important: If you are a driver who accesses the Bolt
Platform to review and fulfii Ride-Hailing Service
opportunities on behalf of another person or entity,
then:

o that other person or entity will be the Service
Provider for the purposes of these Platform
Terms; and

o your engagement will be with that Service
Provider, as their Appointed Driver, on terms
agreed between you and them.

1.  About Bolt and our relationship with you

1.1. Bolt operates an online platform in Lithuania
(the 'Bolt Platform') that intermediates and
matches independent transportation service
providers (‘Service Providers') with potential

clients (‘Customers').

1.2.  As a Service Provider, you may:

1.2.1. (if you are an individual) register
yourself as a Driver to access and
review opportunities to provide
Ride-Hailing Services on your own

behalf; and/or

1.2.2. register Appointed Drivers to
access and review opportunities to
fulfil Ride-Hailing Services
provided on your own behalf, in

accordance with section {6}.

1.3.  In consideration for Bolt Services provided to
you in connection with your access to and use
of Bolt Platform you must pay a Commission to
Bolt on amounts payable to you by Customers
in connection with Ride-Hailing Services, as set

out in section {8}.

Pavézéjimo paslaugoms
taikomos Platformos salygos:
Paslaugy teikéjai (Lietuva)

Paskutinj karta atnaujinta: 2026 m. sausio 1 d.

Sios Platformos salygos taikomos tiek fiziniams, tiek
juridiniams asmenims (,Paslaugy teikéjams®), kurie
registruojasi ,,Bolt“ Platformoje, kad galéty savo vardu
pasinaudoti ir perzitréti galimybes Klientams Lietuvoje
teikti Pavézéjimo paslaugas.

Siose Platformos salygose didZiosiomis raidémis
pateikiami ZodZiai ir frazés turi reikSmes, kurios
nurodytos toliau pateiktame {17} skyriaus Zodynélyje.

|raSams ir ateities reikméms neinternetine Siy
Platformos salygu versijg galite atsisiysti Cia.
Svarbu: Jei esate ,Bolt“ platformga naudojantis

vairuotojas, kuris perzitri ir vykdo Pavezéjimo paslaugy
uzsakymus kito asmens ar subjekto vardu:

o pagal Sias Platformos salygas kitas asmuo ar
subjektas bus Paslaugy teikejas; ir

o pagal sutartas salygas, jusy, kaip Paskirtojo
vairuotojo, jsipareigojimai bus susije¢ su tuo
Paslaugy teikéju.

1.  Apie ,Bolt“ ir musy santykius su jumis

1.1. ,Bolt“ Lietuvoje eksploatuoja interneting
platforma (,Bolt platforma®), kuri tarpininkauja ir
sujungia nepriklausomus transporto paslaugy
teikéjus (,Paslaugy teikéjus“) su potencialiais
klientais (,,Klientais®).

1.2.  Kaip Paslaugy teikéjas, galite:

111, (jei esate fizinis asmuo)
uzsiregistruoti  kaip Vairuotojas,
kad galétuméte savo vardu
perzilréti ir  susipazinti  su
galimybémis teikti Pavézéjimo
paslaugas; ir (arba)

registruoti Paskirtuosius
vairuotojus, kad jie galéty jusy
vardu perzitréti ir susipazinti su
galimybémis teikti Pavézéjimo
paslaugas, kaip nurodyta {6}
skyriuje.

1.3. Atsizvelgiant j jums teikiamas ,Bolt" paslaugas,
kurios susijusios su jusy prieiga prie ,Bolt”
platformos ir jos naudojimu, jus privalote
sumokéti ,,Bolt“ Komisinj mokestj nuo sumuy,
kurias jums Klientai sumoka uz Pavézéjimo

paslaugas, kaip nurodyta {8} skyriuje.
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1.4.

1.5.

1.6.

1.7.

1.8.

1.9.

2.

2.1.

The Bolt Platform is made available for your use
at your discretion. These Platform Terms do not
oblige any person to:

1.4.1. access the Bolt Platform to review
opportunities to provide or fulfil
Ride-Hailing Services; or

1.4.2. provide or fulfii any Ride-Hailing

Services.

Nothing in these Platform Terms prevents any
person from providing ride-hailing
transportation services independently of the
Bolt Platform.

By accessing the Bolt Platform, you agree to
appoint Bolt as your agent for the purpose of
facilitating the sale of Ride-Hailing Services to
Customers, in accordance with section {7}.

We will process your personal data and the

personal data of any Appointed Drivers in
accordance with the privacy notice(s) for
Lithuania made available at

You are responsible for the lawful processing of
personal data that you process as an
independent data controller, in accordance with
the data sharing agreement for Service
Providers in Lithuania, available at
https://bolt.eu/privacy. In particular, and as set
out in that agreement, you are responsible for
ensuring the lawful processing of:

1.8.1. the personal data of Customers
and Passengers, as processed by
you and any Appointed Drivers on

your behalf; and

1.8.2. the personal data of your
Appointed Drivers, as processed
by you.

As a provider of online intermediation services,
Bolt and the Bolt Platform are subject to the
rules on fairness and transparency for business
users set out in the Platform to Business
Regulations (EU: 2019/1150).

About these Platform Terms and the Bolt
Platform

These Platform Terms:

2.1.1. take effect and apply to you from 1
January 2026, or from the date
you first registered as a Service
Provider — whichever is later;

21.2 remain in effect until terminated by

you or Bolt in accordance with
section {13}; and

1.4.

1.5.

1.6.

1.7.

1.8.

1.9.

2.

2.1.

~Bolt* platforma leidziama naudoti jusy
nuozitra. Sios Platformos sglygos nejpareigoja
asmenu:

1.4.1. prisijungti prie ,Bolt“ platformos,
kad galéty perziuréti galimybes
teikti ar vykdyti Pavézéjimo
paslaugas; arba

1.42. teikti ar vykdyti bet kokias
Pavézéjimo paslaugas.

Né viena i§ Siy ,Bolt“ platformos salygu
nedraudzia bet kuriam asmeniui teikti
Pavézéjimo paslaugas nepriklausomai nuo

~Bolt* platformos.

Prisijungdami prie ,Bolt“ platformos, sutinkate
paskirti ,Bolt“ savo agentu Vazinéjimo paslaugy
pardavimo Klientams tarpininkavimo tikslais
pagal {7} skirsnj.

Jusy asmens duomenis ir Paskirtojo vairuotojo
asmens duomenis tvarkysime pagal privatumo
pranesSima (-us) Lietuvai, kuris (-ie) pateiktas (-i)
adresu https://bolt.eu/privacy.

Atsakote uz teiséta asmens duomeny, kuriuos
tvarkote  kaip  nepriklausomas  duomeny
valdytojas, apdorojimg pagal Paslaugy teikéjy
duomeny dalijimosi sutartj Lietuvoje, kurig
galima rasti adresu https://bolt.eu/privacy. Visy
pirma, kaip nurodyta minétoje sutartyje,
atsakote uz teisétg toliau pateikty duomeny
tvarkyma:

1.8.1. Klienty ir Keleiviy asmens
duomenys, kuriuos tvarkote jus ir
bet kuris jusy vardu Paskirtasis

vairuotojas; ir

1.8.2. jusy Paskirtyjy vairuotojy asmens

duomenys, kuriuos tvarkote jus.

Kaip internetiniy tarpininkavimo paslaugy
teikéjai, ,Bolt“ ir ,Bolt“ platforma turi laikytis
verslo naudotojams taikomy sagziningumo ir
skaidrumo taisykliy, kurios pateiktos Platformuy

verslui reglamente (EU: 2019/1150).
Apie Sias Platformos salygas ir ,Bolt“
platforma

Sios Platformos salygos:

2.1.1. sigalios ir bus taikomos nuo 2026
m. sausio 1 d. arba nuo pirmosios
registracijos kaip Paslaugy teikéjas
dienos, priklausomai nuo to, kuri

data yra vélesné;

galioja tol, kol jas nutrauksite jus
patys arba ,Bolt“ pagal {13}
skyriuje pateiktas nuostatas; ir
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2.2.

2.3.

2.4.

2.5.

2.1.38. supersede all previous versions of
the Platform Terms, however

described.

Bolt may make changes to these Platform
Terms and/or the Bolt Platform by providing you
with at least fifteen (15) days’ notice before
those changes take effect. If you do not agree
with such changes, you can terminate your
relationship with Bolt pursuant to section {13}.

Bolt may also make changes to these Platform
Terms or your use of the Bolt Platform
immediately and without prior notice when:

2.3.1.
2.3.2.

you consent to the changes;

we make changes, updates or
revisions to the Bolt Platform that
are merely aesthetic, improve
functionality, or that similarly do
not significantly impact your use of
the Bolt Platform;

2.3.3. we make changes, other than
those set out in section {2.3.2}, to
introduce features on a temporary
basis that are in a state of testing,
trial, early access, preview or

development;

2.3.4. the changes are urgently required
to comply with applicable laws or

regulations; or

2.35. we take urgent precautions in
response to imminent dangers to
Users, cybersecurity risks
(including malware, spam or data
breaches), or suspected unlawful

or illegal activity.

When Bolt makes changes in accordance with
sections {2.3.3} to {2.3.5} (inclusive), we will
inform you of the relevant changes as soon as is
reasonably practicable.

The content and functionality of the Bolt
Platform is always provided on an “as is” and
“as available” basis. By accessing and allowing
access to the Bolt Platform, you acknowledge
that:

2.5.1. Bolt makes no guarantee, whether
express or implied, in respect of
the availability of the Bolt Platform,
its content or its function; and

2.5.2. Bolt may from time to time make

features available on a temporary
basis that are in a state of testing,

2.2.

2.3.

2.4.

2.5.

2.1.8. ankstesnes

versijas,

pakeicia visas
Platformos salygu
neatsizvelgiant j jy aprasa.

Apie numatomus pakeitimus praneSdama ne
véliau kaip prieS penkiolika (15) dieny iki Siy
pakeitimy jsigaliojimo, ,Bolt“ gali keisti Sias
Platformos salygas ir (arba) ,Bolt” platforma. Jei
su Siais pakeitimais nesutinkate, santykius su
~Bolt* galite nutraukti vadovaudamiesi {13}
skyriuje nustatyta tvarka.

»Bolt“ nedelsdama ir be iSankstinio jspéjimo gali
keisti Sias Platformos salygas arba jusuy
naudojimasi ,Bolt“ platforma, jei:

2.3.1.
2.3.2.

sutinkate su pakeitimais;

atliekame ,Bolt* platformos
pakeitimus, atnaujinimus ar
pataisymus, kurie yra tik estetinio
pobudzio, pagerina ~Bolt*
platformos funkcionalumg arba
kitaip neturi didelio poveikio ,,Bolt*
platformos naudojimui;

2.3.3. siekdami laikinai jdiegti funkcijas,
kurios yra testavimo, bandymo,
ankstyvosios prieigos, perziuros ar
kirimo stadijoje, atliekant tam
tikrus pakeitimus, iSskyrus tuos,

kurie nurodyti skyriuje {2.3.2}.
pakeitimai yra bdutini siekiant
laikytis galiojanciy jstatymy ar kity
teisés akty; arba

2.3.4.

2.3.5. imamés
priemoniy
neiSvengiama
Naudotojams,
saugumo rizikg (iskaitant
kenkéjiSka  programine jranga,
Slam$tg ar duomeny pazeidimus)
arba jtariama neteisétg ar nelegalig
veikla.

skubiy atsargumo
reaguodami i
pavojy
kibernetinio

~Bolt* atlikus pakeitimus pagal skyriuose {2.3.3}
ir {2.3.5} (imtinai) numatytas nuostatas, apie
atitinkamus pakeitimus jums pranesSime kai tik
tai bus praktiSkai jmanoma.

~Bolt“ platformos turinys ir funkcionalumas
visada teikiami ,kaip yra“ ir ,kaip prieinama“
pagrindu. Prisijungdami prie ,,Bolt” platformos ir
suteikdami prieiga prie jos, pripaZjstate, kad:

2.5.1. ,Bolt* neteikia jokiy aiSkiy ar
numanomy garantijy dél ,Bolt”
platformos  prieinamumo, jos

turinio ar funkcionalumo; ir

25.2. ,Bolt“ gali kartais laikinai teikti
funkcijas, kurios yra testavimo,
bandymo, ankstyvosios prieigos,

perzitros ar kirimo stadijoje.
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3.

3.1.

3.2.

3.3.

3.4.

trial, early access,
development.

preview or

Your rights of access to the Bolt Platform

Subject to these Platform Terms, we grant you a
non-exclusive, revocable, and royalty-free right
to use the Bolt Platform as made available to
you, solely for the purposes of:

3.1.1. accessing and reviewing
opportunities to provide
Ride-Hailing Services; and

3.1.2. providing Ride-Hailing Services at

your discretion.

The right granted under section {3.1} includes
your ability to grant Appointed Drivers a
non-exclusive, revocable, and royalty-free right
to use the Bolt Platform for those same
purposes. This does not otherwise grant you, or
any other party, the right to sub-license or
transfer any rights to any third party.

You are solely responsible for ensuring that:

3.3.1. you are legally permitted to
provide Ride-Hailing Services; and

3.3.2. any Appointed Drivers acting on
your behalf are legally permitted to

fulfil Ride-Hailing Services.

Without prejudice to section {3.3}, a Driver’s
right to access the Bolt Platform to review —
and, where applicable, fulfii — opportunities to
provide Ride-Hailing Services is granted only:

3.4.1. for such periods that the Driver is
lawfully permitted to provide or
fulfil Ride-Hailing Services.

Accordingly, this right of access:

3.4.1.1. does not arise until
you have arranged to
provide Bolt  with
documentation
reasonably required to
verify  the  Driver’s
eligibility to lawfully
provide or fulfil
Ride-Hailing Services
in the relevant market
(including, where
applicable, proof of
the Driver’s right to
work);

3.4.1.2.  will immediately expire
if the Driver is no
longer legally
permitted to provide
or fulfil such services
or if Bolt is unable to

verify that the Driver is

3.

3.1.

3.2.

3.3.

3.4.

Jusy teisés naudotis ,,Bolt“ platforma

Vadovaujantis Siomis Platformos sglygomis,
suteikiame Jums neiSimting, atSaukiamag ir
nemokama teise naudotis ,,Bolt” platforma, kuri
Jums prieinama tik toliau nurodytais tikslais:

3.1.1.  galimybé perziureti ir susipazinti su

galimybémis teikti Pavézéjimo
paslaugas; ir

3.1.2. savo nuozilra teikti Pavézéjimo
paslaugas.

Pagal {3.11 skyriy suteiktg teise galite

Paskirtiesiems vairuotojams suteikti neiSimtine,
atS8aukiama ir nemokama teise ,,Bolt” platforma
naudoti tais paciais tikslais. Tai nesuteikia jums
ar bet kuriai kitai Saliai teisés suteikti
sublicencijga ar perduoti bet kokias teises bet
kuriai treCiajai Saliai.

Esate atsakingi uz tai, kad:

3.3.1. turite teisétg galimybe teikti
Pavezéjimo paslaugas; ir
3.3.2. bet kuris jusy vardu veikiantis

Paskirtasis vairuotojas turi teise
teikti Pavezéjimo paslaugas.

Nepazeidziant {3.3} skyriuje pateikty nuostaty,
teisé naudotis ,,Bolt” platforma, kad buty galima
perziuréti ir, jei taikoma, pasinaudoti
galimybémis teikti Pavezéjimo paslaugas,
Vairuotojui suteikiama tik:

3.4.1. laikotarpiais, Kkuriais Vairuotojas
turi  teise teikti arba vykdyti
Pavezéjimo paslaugas. Atitinkamai,

Si prieigos teisé:

3.4.1.1. nesuteikiama tol, kol
nesate ,Bolt“ pateike
dokumenty, kuriy
pagrjstai reikia
patikrinti Vairuotojo
galimybei teisétai teikti
ar vykdyti Pavezéjimo
paslaugas
atitinkamoje rinkoje
(iskaitant, kai taikoma,
jrodyma apie
Vairuotojo teise dirbti);

3.4.1.2. nedelsiant nustos

galioti, jei Vairuotojas
neteks teisés teikti ar

vykdyti tokias
paslaugas arba jei
,Bolt* negalées
patikrinti, ar
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3.4.2.

3.4.3.

3.4.4.

3.4.5.

3.4.6.

3.4.7.

legally permitted to
provide such services.

for such periods that a current and
accurate photographic identity for
the Driver has been submitted to
Bolt, to ensure the Driver can be
clearly identified by Users for
safety and security purposes;

for such periods that the Driver is
able to verify their identity and/or
log-in credentials, to prevent
unauthorised access;

for such periods that the Driver
has a language proficiency level
required by the applicable law in
order to be able to at least
minimally communicate with the
Passenger and answer their
questions during the trip;

in respect of access to any
Category, only for so long as the
Driver meets the applicable
Category requirements, if any (see
section {5.21} for more
information);

(when you are a Driver) in respect
of cash-paid Ride-Hailing
Services, only for such periods
that your Account Balance is
greater than negative €10 (ten
euros), or such other more
favourable amount as may be
shown in the Driver App (see
section {5.24} for more
information).

for such periods that use of the
Bolt Platform would not cause
significant harm to its integrity or
reputation.

3.5.  For the sole purpose of preventing unauthorised
access, Bolt may from time to time:

3.5.1.

3.5.2.

request documentation it
reasonably considers necessary to
verify that Ride-Hailing Services
can be lawfully fulfilled; and

require Users to verify their identity
and/or log-in credentials.

4, Information submitted to the Bolt Platform

4.1.  You must ensure that all information provided to
Bolt by you or by any Appointed Driver acting
on your behalf is accurate and kept to date,
including (where applicable) names, contact

3.5.

4.
41.

3.4.2.

3.4.3.

3.4.4.

3.4.5.

3.4.6.

3.4.7.

Vairuotojas turi teise
teikti tokias paslaugas.

laikotarpiais, kuriais ,Bolt“ buvo
pateikta  aktuali ir tinkama
Vairuotojo tapatybe patvirtinanti
nuotrauka, siekiant uztikrinti, kad
Vairuotoja Naudotojai  galéty
lengvai atpazinti saugumo ir
saugos tikslais;

laikotarpiais, kuriais Vairuotojas
gali patvirtinti savo tapatybe ir
(arba)  prisijungimo  duomenis,

siekiant uzkirsti kelig neteisétam
prisijungimui;

laikotarpiais, kuriais Vairuotojas yra
pasiekes kalbos mokeéjimo lygj
reikalaujama teisés akty, kad
galety bent minimaliai bendrauti su
Keleiviu ir atsakyti j jo klausimus
kelionés metu;

dél prieigos prie bet kurios
Kategorijos, tik tol, kol Vairuotojas
atitinka  taikytinus  Kategorijos
reikalavimus, jei tokiy yra (daugiau
informacijos zr. {5.21} skyriu);

(jei esate Vairuotojas) grynujy
pinigy mokéjimo uz Pavézéjimo
paslaugas atveju tik laikotarpiu,
kuriuo jisy Saskaitos likutis yra
didesnis nei minus €10 (deSimt
eury), arba kita didesne suma, kuri
gali buti nurodyta Vairuotojo
programéléje (daugiau informacijos
rasite {5.24} skyriuje);

laikotarpiais, kuriais »Bolt“
platformos naudojimas nepadaryty
didelés Zalos jos vientisumui ar
reputacijai.

Siekdama tik uzkirsti kelig neteisétai prieigai,
~Bolt“ gali kartais:

3.5.1.

3.5.2.

pateikti uzklausa dél dokumenty,
kurie, jmonés nuomone, yra butini
siekiant patikrinti, ar PaveZéjimo

paslaugos gali buti teikiamos
teisétai; ir
reikalauti, kad Naudotojai

patvirtinty savo tapatybe ir (arba)
prisijungimo duomenis.

»Bolt“ platformoje pateikta informacija

Privalote uztikrinti, kad visa informacija, kurig
~Bolt* pateikiate jus arba jusy vardu veikiantis
Paskirtasis vairuotojas, yra tiksli ir atnaujinama,

jskaitant

(jei taikoma)

vardus, pavardes,
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4.2.

4.3.

5.

details, photographic identification, driver and
vehicle licensing details, addresses, company
details and tax registration. You are also
responsible for updating or removing any such
information that is no longer accurate or
relevant

You are solely responsible for ensuring that all
information and content submitted or uploaded
to the Bolt Platform by you (or any Appointed
Driver) is lawful. Bolt reserves the right to
remove any illegal content from the Bolt
Platform at any time, in accordance with its
obligations under the Digital Services Act (EU:
2022/2065), which may occur without prior
notice. If this happens, you will have the right to
object in accordance with section {16.8}.

Please note that Bolt may, after prior warning,
suspend processing such objections if
manifestly unfounded claims are submitted
frequently, taking into account their volume,
proportion, severity, and any bad-faith intent.

Ride-Hailing Services

Qverview

5.1.

5.2.

5.3.

5.4.

Subject to these Platform Terms, Drivers may
access the Bolt Platform to review requests for
Ride-Hailing Services made by Customers and
may choose to confirm their willingness to fulfil
such requests.

Customers may request Ride-Hailing Services
to be provided immediately or, where available,
at a specified time.

Customers must confirm in advance via the Bolt
Platform whether they will pay for the
Ride-Hailing Services:

5.3.1. via the Bolt Platform (in which
case Bolt will arrange to collect the
amounts payable to the Service
Provider as its agent, in

accordance with section {71})

5.3.2. in cash (by paying the relevant
Driver, who collects the payment

on behalf of the Service Provider).

Bolt does not control Customers or Passengers
and, as a result:

5.4.1. Bolt does not guarantee the
availability of opportunities to
provide Ride-Hailing Services; and

5.4.2. Bolt is not responsible for the

actions or inactions of Customers
or Passengers.

4.2.

4.3.

5.

kontaktinius duomenis, asmens tapatybés
dokumenta su nuotrauka, Vairuotojo ir
transporto priemonés registracijos duomenis,
adresus, jmonés duomenis ir mokescCiy
registracijos duomenis. Taip pat esate atsakingi
uz tokios informacijos, kuri nebéra tiksli ar
aktuali, atnaujinima arba pasalinima.

Esate atsakingi uz visos informacijos ir turinio,
kurj jus (arba bet kuris Paskirtasis vairuotojas)
pateikiate ar jkeliate | ,Bolt" platforma,
teisétuma. Vadovaudamasi Skaitmeniniy
paslaugy akte (ES: 2022/2065) numatytais
jsipareigojimais, ,Bolt“ pasilieka teise net ir be
iSankstinio jspéjimo i§ ,Bolt* platformos bet
kuriuo metu pasalinti bet kokj neteiséta turin;.
Jei taip atsitiks, turésite teise pagal {16.8}
skyriuje pateiktas nuostatas pareiksti
prieStaravima.

Atkreipkite démesj, kad i§ anksto pateikusi
jspéjima sBolt* gali  sustabdyti tokiy
prieStaravimy nagrinéjima, jei daznai pateikiami
akivaizdZiai nepagrijsti reikalavimai, atsizvelgiant
i ju skaiCiy, proporcija, sunkuma ir bet kokius
nesaziningus ketinimus.

Pavezéjimo paslaugos

Apzvalga

5.1.

5.2.

5.3.

5.4.

Vadovaujantis Siomis Platformos sglygomis,
Vairuotojai gali prisijungti prie ,,Bolt“ platformos,
perziuréti  Klienty pateiktas uzklausas dél
Pavézéjimo paslaugy ir patvirtinti  sutikima
jvykdyti tokias uzklausas.

Klientai gali pateikti uzklausg, kuria prasoma,
kad Pavézéjimo paslaugos buaty teikiamos
nedelsiant arba, jei jmanoma, nurodytu laiku.

Naudodamiesi ,,Bolt“ platforma, Klientai privalo
i§ anksto patvirtinti, ar jie uz Pavézéjimo
paslaugas sumokes:

5.3.1. naudojantis ,Bolt“ platforma (tokiu
atveju ,Bolt“, kaip tarpininkas,
pagal {7} skyriy pasirtpins, kad
buty surinktos Paslaugos teikéjui
mokétinos sumos);

5.3.2. grynaisiais pinigais (sumokant
atitinkamam  Vairuotojui,  kuris
mokeéjima priima Paslaugos teikéjo

vardu).

~Bolt“ nekontroliuoja Klienty ar Keleiviy, todél:

541. ,Bolt“ negarantuoja galimybés
teikti Pavézéjimo paslaugas; ir
5.4.2. ,Bolt“ neatsako uz Klienty ar

Keleiviy veiksmus ar neveikluma.
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R ts for Ri
5.5. In

response to

-Hailin rvi

requests for Ride-Hailing

Services made by Customers, Bolt will, acting
as the appointed agent of Service Providers in
accordance with section {7}:

5.5.1.

5.5.2.

5.6.
5.6.1.

determine an estimated Fare for
the Ride-Hailing Services to be
agreed between Customers and

Service Providers, taking into

account:

5.5.1.1. the route and time of
the requested
Ride-Hailing Services;

5.5.1.2. (where applicable) the
Category  requested
by the Customer;

5.5.1.3. (where applicable)
whether the Customer
has requested
immediate pick-up or
a scheduled pick-up
time; and

5.5.1.4. other marketplace

factors such as the
availability of and
demand for Drivers.

subject to sections {5.6} and {5.7} ,
invite Drivers within reasonable
proximity of the pick-up location to
indicate their willingness to fulfil
the Ride-Hailing Services, taking
into account (for the purposes of
determining the order and/or
timing of such invitations):

5.5.2.1. the factors set out in

section {5.5.1}; and

other factors aimed at
expediting the
potential arrangement
of Ride-Hailing
Services, including the
estimated arrival time
of Drivers at the
pick-up location and
whether Drivers are
currently fulfilling other
Ride-Hailing Services.

5.56.2.2.

Where available:

In certain high-demand locations
with a large number of online
Users, such as airports, Bolt may
implement a "first in, first out"
queuing system for inviting Drivers

Zkl
5.5.

5.6.

5| Pavézéjim I

Laikantis

{7} skyriuje

pateikty nuostaty,

atsakydama | Klienty uzklausas dél Pavézéjimo
paslaugy, ,Bolt“ veiks kaip Paslaugy teikéjy
paskirtasis agentas:

5.5.1.

5.5.2.

Jei taikoma:
5.6.1.

nustatys numatoma Pavézéjimo
paslaugy Kaing, dél Kkurios,
atsizvelgdami | toliau nurodytus

aspektus, susitaria Klientai ir

Paslaugy teikéjai:

5.5.1.1. pageidaujamy
Pavezéjimo paslaugy
marsSrutas ir laikas;

5.5.1.2. (jei taikoma) Kliento
pageidaujama
Kategorija;

55.1.8. (e taikoma) ar
Klientas pateike
uzklausg, kuria
praSoma nedelsiant jj
paimti, ar nurode
numatyta  paémimo
laikg; ir

5.5.1.4. kiti rinkos veiksniai,
pavyzdziui, Vairuotojy
prieinamumas ir
paklausa.

atsizvelgiant j skyriuose {5.6} ir
{5.7} pateiktas nuostatas, (siekiant
nustatyti tokiy kvietimy eiliSkuma ir
(arba) laikg) kvies pakankamai arti
paémimo vietos esancius
Vairuotojus nurodyti sutikima teikti
Pavézéjimo paslaugas,
atsizvelgiant j:

55.2.1. {551} skyriuje
nurodytus veiksnius; ir

5.5.2.2. kitus veiksnius, kuriais
siekiama pagreitinti
galimg Pavezéjimo
paslaugy
organizavima,
jskaitant  numatoma
Vairuotojy atvykimo |
paémimo vietg laikg ir
tai, ar Vairuotojai Siuo
metu  vykdo  kitus
Pavezéjimo paslaugy
uzsakymus.

Tam tikrose vietose, kuriose
egzistuoja didelé paklausa ir yra
daug aktyviy Naudotojy, pvz., oro
uostuose, ,Bolt“ gali taikyti

spirmasis j, pirmasis i§“ eiliSkumo
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5.7.

5.8.

5.9.

5.10.

5.12.

to indicate their willingness to fulfil
Ride-Hailing Services. When such
a queuing system is used, it will be
shown to Drivers in the Driver App.

5.6.2. Drivers may refine the invitations
they receive by setting filters and
parameters such as distance
radiuses for pick-up locations. The
availability of these features will be

shown to Drivers in the Driver App.

To expedite the arrangement of Ride-Hailing
Services and minimise unsuitable matches, Bolt
may take into account circumstances where
significant negative interactions, feedback or
complaints have previously occurred between a
specific Customer and a specific Driver.

When a Driver is invited via the Driver App to
indicate their willingness to fulfil Ride-Hailing
Services, the Driver App will display the
following information:

5.8.1. the requested pick-up location;
5.8.2. the requested destination; and
5.8.3. the scheduled pick-up time (if the

pick-up is not immediate).

Upon a Driver indicating their willingness to fulfil
Ride-Hailing Services, the relevant Customer
will:

5.9.1. (in accordance with their request)
expect the Driver to proceed to the
relevant pick-up point without
unreasonable delay, or, if
applicable, to arrive at the

specified time; and

5.9.2. agree to pay you a Cancellation
Fee in accordance with sections

{5.16} and {5.17}.

By accessing the Bolt Platform pursuant to
these Platform Terms, you agree that any
agreement for the provision of Ride-Hailing
Services made between you and Customers will
be made at the expiry of the relevant
Cooling-Off Period.

If the Ride-Hailing Services commence, the
Customer will agree to pay you:

5.11.1.
5.11.2.

the Fare; and

(if applicable) a Cleaning Fee, in
accordance with sections {5.18}

and {5.19}.

You, and any Appointed Drivers acting on your
behalf, may cancel, decline or refuse any
agreement for Ride-Hailing Services at any

5.7.

5.8.

5.9.

5.10.

5.12.

sistema, kviesdama Vairuotojus
pareiksti norg teikti Pavézéjimo
paslaugas. Jei naudojama tokia
eiliSkumo sistema, ji Vairuotojams
bus rodoma Vairuotojo
programeléje.

5.6.2. Nustatydami filtrus ir parametrus,
tokius kaip paémimo viety atstumo
spindulj, Vairuotojai gali patikslinti
gaunamus kvietimus. Siy funkcijy
pricinamumas Vairuotojams bus

rodomas Vairuotojy programéléje.

Siekiant  pagreitinti  Pavezéjimo  paslaugy
organizavima ir sumazinti netinkamy Naudotojy
sujungimy skaiciy, ,Bolt“ gali atsizvelgti j
aplinkybes, kai tarp konkretaus Kliento ir
konkretaus Vairuotojo anksCiau buvo neigiamy
sgveiky, atsiliepimy ar skundy.

Tais atvejais, kai Vairuotojas per Vairuotojo
programéle yra kvieCiamas pareiksti sutikimag

teikti  Pavézéjimo  paslaugas, Vairuotojo
programeléje bus pateikiami toliau nurodyti
duomenys:
5.8.1. pageidaujama paémimo vieta;
5.8.2. pageidaujamas kelionés tikslas; ir
5.8.3. numatytas paémimo laikas (jei

nereikia paimti nedelsiant).

Vairuotojui pareiSkus sutikima teikti Pavézéjimo
paslaugas, atitinkamas Klientas:

5.9.1. (pagal pateiktg uzklausg) tikisi, kad
Vairuotojas be nepagrjsto vélavimo
nuvyks j atitinkamg paémimo vieta
arba, jei taikoma, atvyks nurodytu
laiku; ir

5.9.2. sutinka sumokeéti AtSaukimo
mokestj pagal skyriuose {5.16} ir
{5.17} nurodytas nuostatas.

Pagal Sias Platformos salygas prisijungdami prie
~Bolt* platformos, sutinkate, kad bet kokia tarp
jusy ir Klienty sudaryta sutartis dél Pavézéjimo
paslaugy teikimo bus sudaryta pasibaigus
atitinkamam AtSaukimo laikotarpiui.

Jei pradésite teikti Pavézéjimo paslaugas,
Klientai sutiks jums mokéti:

5.11.1. Kaing; ir

5.11.2. (jei taikoma) Valymo mokestj,

pagal {5.18} ir {5.19} skyriuose
pateiktas nuostatas.

Jus ir bet kuris jusy vardu veikiantis Paskirtasis
vairuotojas bet kuriuo metu galite atSaukti,
atmesti ar atsisakyti bet kokio susitarimo dél
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5.13.

5.14.

time, subject only to the general prohibitions in
section {10}.

When Ride-Hailing Services have concluded (or
otherwise ended), the applicable Fare will be
calculated on the basis shown to you or your
Appointed Driver (as applicable) via the Bolt
Platform prior to commencement of the
Ride-Hailing Services taking into account any
applicable Toll Payments or, where applicable to
taxi services, in accordance with the fare shown
on the vehicle’s taximeter.

By providing Ride-Hailing Services, you agree
with Bolt that you will not improperly or
dishonestly request, or permit others to request,
any additional payments from Customers or
Passengers in respect of the Ride-Hailing
Services that conflict with the terms of your
agreement(s) with them. This includes
requesting that Passengers pay for Ride-Hailing
Services in cash when it has previously been
agreed that the Ride-Hailing Services will be
paid for via the Bolt Platform and collected by
Bolt on your behalf.

Cancellation Fees

5.15.

5.16.

You agree that the applicable Cancellation Fee
you may charge a Customer, if the Customer
cancels their request (or otherwise fails to enter
into an arrangement) for Ride-Hailing Services
after expiry of the Cooling-Off Period, shall be
€2,50 (two euros and fifty cents), or such higher
amount as is communicated via the Bolt
Platform on a per-Category and/or per-service
basis, subject to section {5.17}.

Bolt’s obligation to collect a Cancellation Fee is
conditional upon you having a genuine intention
to enter into an agreement to provide the
applicable Ride-Hailing Services. Bolt will not
collect a Cancellation Fee on your behalf in
circumstances where it appears that no genuine
intention existed (for example, if no reasonable
attempt was made by the Driver to arrive at the
pick-up location at the relevant time).

Cleaning Fees

5.17.

You may charge a Customer a Cleaning Fee if a
vehicle is left soiled, stained or dirty by a
Passenger in connection with Ride-Hailing
Services requested by that Customer. For this
purpose, you appoint Bolt to collect up to €50
(fifty euros) on your behalf, subject to section
{5.18}. In such cases, you must promptly notify
us that a Cleaning Fee is payable through the
Bolt Platform or by contacting our Support
Team. For clarity, this does not prevent you from
seeking additional sums directly from
Customers, for example in the case of extensive

5.13.

5.14.

Pavézéjimo paslaugy, laikydamiesi {10} skirsnio
bendryjy draudimuy.

Kai Pavézejimo paslaugos yra jvykdytos (arba
kitaip pasibaigusios), taikoma Kaina bus
apskaiciuojamas remiantis informacija, kuri jums
arba jusy Paskirtam vairuotojui (jei taikoma)
buvo pateikta per ,Bolt platformg pries$
pradedant teikti  Pavézéjimo  paslaugas,
atsizvelgiant | bet kokius taikytinus Keliy
mokescCius arba, kur taikoma taksi paslaugoms,
pagal transporto priemonés taksometre rodoma
tarifa.

Teikdami Pavezéjimo paslaugas, sutinkate su
,Bolt*, kad neteisétai ar  nesaziningai
nereikalausite ir neleisite kitiems reikalauti i$§
Klienty ar Keleiviy jokiy papildomy mokéjimy uz
Pavezéjimo paslaugas, kurie prieStarauja jusy
sutarties (-Ciy) su jais salygoms. Tai apima
reikalavimg, kad Keleiviai uz Pavézéjimo
paslaugas sumokeéty grynaisiais, kai ankscCiau
sutarta, jog uz Pavézéjimo paslaugas bus
sumokeéta naudojantis ,,Bolt* platforma ir gautas
léSas ,,Bolt” surinks jusy vardu.

5.15.

5.16.

Sutinkate, kad taikoma AtSaukimo mokescio
suma, kurig galite taikyti Klientui, jei Klientas
uzklausg atSaukia (arba kitaip nesudaro
susitarimo) dél Pavézéjimo paslaugy po
AtSaukimo laikotarpio pabaigos, yra €2,50 (du
eurai penkiasdesSimt centy) arba didesné suma,
apie kurig praneSama per ,,Bolt” platforma pagal
Kategorijg ir (arba) paslauga, atsizvelgiant |
{5.17} skyriuje pateiktas nuostatas.

-Bolt“ pareiga rinkti AtSaukimo mokestj
priklauso nuo to, ar turite tikrg ketinima sudaryti
sutartj dél atitinkamy Pavezéjimo paslaugy
teikimo. ,Bolt“ jusy vardu netaikys AtSaukimo
mokescCio tais atvejais, kai akivaizdu, kad
nebuvo tikro ketinimo vykdyti paslauga
(pavyzdziui, jei Vairuotojas nesiémé pagristy
pastangy atvykti | paémimo vietg nustatytu
laiku).

Valymo mokesgiai

5.17.

Vykdydami Kliento uZsakytas Pavézéjimo
paslaugas, galite Klientui taikyti Valymo
mokestj, jei Keleivis transporto priemone paliko
nesvarig, iStepta arba purving. Siuo tikslu
jgaliojate ,Bolt* jusy vardu surinkti iki €50
(penkiasdeSimt eury), laikantis {5.18} skyriuje

pateikty nuostaty. Tokiais atvejais turite
nedelsdami pranesti mums, kad Valymo
mokestis turi buti sumokétas per ,Bolt”

platforma arba susisiekiant su musy pagalbos
komanda. PabréZiame, kad tai netrukdo jums
tiesiogiai reikalauti papildomy sumy i$ Klienty,
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5.18.

damage, where lawful to do so. You are
responsible for ensuring that your vehicle is
adequately insured to minimise the impact of
any such damage.

Bolt will not collect a Cleaning Fee on your
behalf if you fail to provide sufficient evidence
that the vehicle was soiled by the relevant
Passenger, or if there is an undue delay in
notifying us of the circumstances. We
recommend that you obtain photographic
evidence and submit all relevant information to
our Support Team as soon as possible, when it
is safe to do so.

How payments are collected

5.19.

Where a Customer has agreed to make
payment via the Bolt Platform, Bolt will collect
amounts payable to you under these Platform
Terms and forward them to you in accordance
with section {9}. Where a Customer has agreed
to pay for Ride-Hailing Services in cash, you are
solely responsible for collecting such payments.
Bolt is not obliged to collect or recover any cash
payments on your behalf.

Access to Categories

5.20.

5.21.

5.22.

Bolt may make different Categories available in
a market to match: (i) Service Providers able to
fulfil services in accordance with a given
Category, and (i) Customers who prefer
services provided in accordance with that
Category. For example, if an 'electric vehicle'
Category is available, Bolt will aim to connect
Customers selecting that Category exclusively
with Service Providers operating electric
vehicles. Categories may also reflect specific
service types, such as Delivery Services (see
section {28}).

The Categories available to a Driver will depend
on factors relevant to each Category and the
marketplace (for example, a Driver must use an
electric vehicle to access the 'electric vehicle'
Category). A Driver’s right to access a Category
will lapse if the Driver no longer meets the
requirements for that Category (see section

{3.4.4)).

For more information on the Categories
available in a particular marketplace, please
contact our support team.

Access to Ride-Hailing Services Paid in Cash

5.28.

To prevent excessive outstanding amounts
being payable by you to Bolt, your right to
access and review opportunities to provide
Ride-Hailing Services paid for by Customers in
cash is granted only for so long as your Account

5.18.

pavyzdziui, dideliy nuostoliy atveju, jei tai yra
teiséta. Esate atsakingi uz tinkama transporto
priemonés draudima, kad buty sumazintas bet
kokios panasios zalos poveikis.

»Bolt* netaikys Valymo mokescio jusy vardu, jei
nepateiksite pakankamai jrodymu, kad
transporto priemoné buvo iStepta ar Kkitaip
supurvinta atitinkamo Keleivio, arba jei apie
nurodytas aplinkybes prane$éte pernelyg vélai.
Rekomenduojame  kuo  greiiau  surinkti
fotografinius jrodymus ir pateikti visg susijusia
informacija musy pagalbos komandai, kai tai
padaryt ibus saugu.

Kaip renkami mokéjimai

5.19.

Jei Klientas sutiko mokéjima atlikti per ,Bolt*
platforma, pagal Sias Platformos saglygas ,,Bolt”
surinks Jums mokétinas sumas ir jas jums
perves pagal {9} skyriuje pateiktas nuostatas.
Jei Klientas sutiko uz Pavezéjimo paslaugas
sumokéti grynaisiais pinigais, jus esate visiSkai
atsakingas uz tokiy mokéjimy surinkima. ,,Bolt*
neprivalo jusy vardu rinkti ar iSieSkoti grynaisiais
pinigais atlikty mokéjimu.

Prieiga prie Kategorijy

5.20.

5.21.

5.22.

~Bolt“ gali siulyti jvairias Kategorijas, kad
atitikty: () Paslaugy teikéjy, galinCiy teikti
paslaugas pagal tam tikra Kategorijg, ir (ii)
Klienty, kurie pageidauja paslaugy, teikiamy
pagal ta Kategorija, poreikius. Pavyzdziui, jei yra
Kategorija ,elektrinis automobilis®, ,Bolt* sieks
sujungti Klientus, pasirinkusius Sig Kategorijg,
tik su Paslaugy teikéjais, eksploatuojanciais
elektrinius automobilius. Kategorijos taip pat
gali atspindéti konkrecius paslaugy tipus, pvz.,
Pristatymo paslaugas (Zr. {28} skyriy).

Vairuotojui prieinamos Kategorijos priklausys
nuo kiekvienai Kategorijai ir rinkai budingy
veiksniy (pavyzdziui, Vairuotojas turi naudoti
elektrinj automobilj, kad galéty naudotis
~elektriniy automobiliy“ Kategorija). Vairuotojo
teise naudotis Kategorija nustoja galioti, jei
Vairuotojas  nebeatitinka tos  Kategorijos
reikalavimy (Zr. {3.4.4} skyriy).

Norédami gauti daugiau informacijos apie
konkreCioje  rinkoje  sillomas Kategorijas,
praSome susisiekti su misy pagalbos komanda.

Prieiga prie Pavezéjimo paslaugy, uz kurias mokama
grynaisiais pinigais

5.23.

Siekiant iSvengti pernelyg dideliy skoly ,Bolt",
teis€ naudotis ir perzitréti galimybes teikti
Pavézéjimo paslaugas, uz kurias Klientai moka
grynaisiais pinigais, suteikiama tik tol, kol jusy
Saskaitos likutis néra maZesnis uz minus €10
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5.24.

Balance does not fall below negative €10 (ten
euros), or such other more favourable amount
as may be shown to you in the Driver App (see

section {3.4.5}).

If you do not wish to accept payments for
Ride-Hailing Services in cash, we can (where
available) disable this functionality at your
request. Please contact our support team to
arrange this. Disabling cash payments may
reduce your opportunities to provide
Ride-Hailing Services.

Promotions

5.25.

5.26.

Bolt may, at its discretion, make promotions
available to Service Providers under which Bolt
will provide a benefit for their use of the Bolt
Platform.

When a promotion is offered by Bolt to Service
Providers:

5.26.1. Receipt of the benefit is subject to
completion of the applicable

requirements of that promotion.

The promotion is subject to
compliance with these Platform
Terms. Bolt reserves the right to
deny the benefit of any promotion
where there has been a breach of
these Platform Terms by you or by
any of your Appointed Driver,
including where a  Driver’s
behaviour indicates participation in
Prohibited Manipulative Conduct.

5.26.2.

5.26.3. Access to the Bolt Platform will not
be conditional on participation in

or completion of any promotion.

5.26.4. You agree that Bolt may, where
available, apply the value of a
promotion by reducing the
Commission otherwise payable by
you to Bolt. This will not reduce
the total value of the promotion to

you.

Delivery Services

5.27.

5.28.

When Bolt makes a Category for Delivery
Services available to Users, a Customer may
request the transportation of goods from a
pick-up location to a destination without the
transportation of a Passenger. Drivers must
expressly opt in to receive requests for the
fulfilment of Delivery Services on your behalf.

Bolt expressly prohibits Customers from
arranging the transportation of the following
goods via the Bolt Platform:

5.24.

Akcijos

5.25.

5.26.

(desimt eury) arba kita didesne suma, kuri gali
bati nurodyta Vairuotojo programéléje (zr. {3.4.5}
skyriy).

Jei nenorite priimti mokéjimy uz Pavézéjimo
paslaugas grynaisiais pinigais, pagal jusy
pateiktg uzklausg galime (jei jmanoma) iSjungti
Sig funkcija. Dél to susisiekite su musy pagalbos
komanda. Grynuyjy pinigy mokéjimy iSjungimas
gali sumazinti jusy galimybes teikti Pavézéjimo
paslaugas.

~Bolt savo nuoziira gali teikti Paslaugy
teikéjams akcijas, pagal kurias ,Bolt* suteiks
jiems naudas uz ,,Bolt“ platformos naudojima.

Kai ,Bolt“ Paslaugy teikéjams siulo akcija:

5.26.1. Norint gauti Sig privilegija, reikia
jvykdyti atitinkamus tos akcijos

reikalavimus.

Akcija vykdoma laikantis Siy
Platformos salygy. ,,Bolt” pasilieka
teise atsisakyti suteikti bet kokig
akcijos nauda, jei jus ar bet kuris
jusy Paskirtasis vairuotojas
pazeidé Sias Platformos salygas,
jskaitant atvejus, kai Vairuotojo
elgesys atitinka Draudziama
manipuliacinj elges;.

5.26.2.

5.26.3. Prieiga prie
nepriklausys
kokioje nors
uzbaigimo.
Sutinkate, kad ,Bolt“ gali, jei
jmanoma, taikyti akcijos verte,
sumazindama komisinius, kuriuos
kitaip jus turétuméte sumoketi
,Bolt“. Tai nesumazins bendros
akcijos vertés jums.

~Bolt* platformos
nuo  dalyvavimo
akcijoje ar jos

5.26.4.

Pristatymo paslaugos

5.27.

5.28.

Kai ,Bolt“ Naudotojams suteikia galimybe
naudotis  Pristatymo paslaugy Kategorija,
Klientas gali pateikti uzklausg dél prekiy
pervezimo i paémimo vietos | paskirties vietg
be Keleivio pervezimo. Vairuotojai turi aiskiai
sutikti gauti uzklausas atlikti Pristatymo

paslaugas jusy vardu.

~Bolt“ grieztai draudzia Klientams per ,Bolt“
platforma organizuoti toliau iSvardyty prekiy
gabenima:
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5.20.

5.30.

5.31.

5.32.

6.

5.28.1. items weighing more than fifteen

(15) kilograms (kg);

5.28.2. cash (including any foreign
currency), credit cards, securities,

or gift vouchers;

5.28.3. weapons or other items designed

for use in attack or defence;

5.28.4. flammable, combustible,
radioactive, poisonous, or similarly

hazardous materials;

5.28.5. food and drink (including alcohol);

5.28.6. drugs, medicines, or medical

equipment;

5.28.7. goods with a value exceeding

€150 (one hundred fifty euros);

items that cannot
transported  without
licences or approvals;

5.28.8. lawfully be

additional

5.28.9. oversize or fragile items not

suitable for transport in a car; and

5.28.10. illegal or unlawful goods.

You are encouraged to decline and cancel any
Delivery Services involving any goods referred
to in section {5.29}. In such cases, please
contact our support team so that we may
review the relevant Customer’s access.

You are responsible for ensuring that any
Appointed Driver acting on your behalf can
lawfully fulfil Delivery Services and acknowledge
that the transportation of illegal items, or goods
requiring necessary approvals, may result in
criminal liability.

The provisions regarding Ride-Hailing Services
in these Platform Terms will apply accordingly
with respect to any Delivery Services except
where specifically provided otherwise.

For more information on Delivery Services,
please contact our support team.

Appointing Drivers to act on your behalf

Qverview

6.1.

6.2.

Where available, you may register and appoint
individuals as Drivers to fulfii Ride-Hailing
Services on your behalf (i.e., 'Appointed
Drivers'), in accordance with this section {6}.

You are responsible for ensuring that any
Appointed Drivers do not act in a manner that
would cause you to breach these Platform
Terms. You are therefore advised to review this

5.28.1. daiktai, sveriantys daugiau nei
penkiolika (15) kilogramy (kg);

5.28.2.  grynieji pinigai (jskaitant bet kokig
uzsienio valiutg), kredito kortelés,
vertybiniai popieriai ar dovany
kuponai;

5.28.3. ginklai ar kiti daiktai, skirti naudoti
puolimui ar gynybai;

5.28.4. degios, sprogios, radioaktyvios,
nuodingos ar panasSios pavojingos
medziagos;

5.28.5. maistas ir gérimai (jskaitant
alkoholj);

5.28.6. narkotikai, vaistai ar medicininé
jranga;

5.28.7. prekés, kuriy verté virSija €150
(S8imtas penkiasdesimt eury);

5.28.8. daiktai, kuriy negalima teisétai
vezti be papildomy licencijy ar
leidimy;

5.28.9. per dideli arba trapus daiktai,
netinkami vezti automobiliu; ir

5.28.10. nelegalios ar neteisétos prekeés.

5.29. Rekomenduojame atsisakyti ir atSaukti bet
kokias Pristatymo paslaugas, susijusias su
{5.29} dalyje nurodytomis prekémis. Tokiais
atvejais prasome susisiekti su musy pagalbos
komanda, kad galétume patikrinti atitinkamo
Kliento prieiga.

5.30. Esate atsakingas uz tai, kad bet kuris jusy vardu
veikiantis Paskirtasis vairuotojas galéty teisétai
teikti Pristatymo paslaugas, ir pripazjstate, kad
neteiséty daikty arba prekiy, kurioms reikalingi
batini  leidimai, gabenimas gali uZztraukti
baudziamajg atsakomybe.

5.31.  Siy Platformos salygy nuostatos dél Pavezejimo
paslaugy taikomos  atitinkamai  visoms
Pristatymo paslaugoms, iSskyrus atvejus, kai
aiskiai nurodyta kitaip.

5.32. Norédami gauti daugiau informacijos apie
Pristatymo paslaugas, susisiekite su musy
pagalbos komanda.

6. Vairuotojy paskyrimas veikti jusy vardu

Apzvalga

6.1. Jei jmanoma, laikydamiesi {6} skyriuje pateikty
nuostaty galite registruoti ir paskirti asmenis
Vairuotojais, kurie jusy vardu teiks Pavezéjimo
paslaugas (t. y. ,Paskirtieji vairuotojai“).

6.2. Esate atsakingi uz tai, kad Paskirtieji vairuotojai

nesielgty taip, kad dél jy elgesio pazeistumeéte
Sias Platformos salygas. Todél rekomenduojama
atidziai perskaityti §j skyriy ir jvertinti asmeny
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section carefully and assess the suitability of
individuals before making any appointments.

Making appointments

6.3.

6.4.

6.5.

6.6.

To make an appointment, you may use the
web-access portal(s) made available by Bolt for
this purpose, or you may contact Bolt at
vilnius@bolt.eu with the names and contact
details of your proposed Appointed Driver(s).
Bolt will then confirm whether any additional
information is required, depending on the
market in which the appointment is being made.

Although Bolt has no general right to veto or
refuse the appointment of any suitably qualified
individual as an Appointed Driver, an individual
may not be registered as an Appointed Driver if
Bolt has previously terminated:

6.4.1. its relationship with that individual
as a Service Provider due to a
material breach of their obligations
in these Platform Terms (including

any previous version); or

6.4.2. another Service Provider’s access
(in whole or in part) due to that
individual’s actions or omissions
while acting as an appointed driver
for that Service Provider, which
caused a material breach of that
Service  Provider’s  obligations
under these Platform Terms
(including any previous version).

The right of any Appointed Driver to access the
Bolt Platform to review opportunities to fulfil
Ride-Hailing Services on your behalf is granted
only for such periods that the Appointed Driver
is lawfully able to fulfil Ride-Hailing Services
(see section {3.4.1})). You must arrange to
provide Bolt with copies of documentation to
verify that Ride-Hailing Services can be lawfully
fulfilled by your proposed Appointed Driver(s),
including (where applicable) evidence of their
right to work in the relevant market.

If you have any queries on this process, please
contact our support team.

Important provisions relating to Appointed Drivers

6.7.

When you engage an Appointed Driver, you will
continue to be fully responsible for ensuring that
your obligations under these Platform Terms are
met. All acts and omissions of any Appointed
Driver will be treated as though they were your
own. It is therefore your responsibility to ensure
that any Appointed Driver does not cause you
to breach these Platform Terms.

tinkamuma  prie$
paskyrimo.

priimant sprendimg dél

Paskyrimy tvarkymas

6.3.

6.4.

6.5.

6.6.

Norédami paskirti Vairuotojg, galite naudotis
LBolt* Siam tikslui sukurtu (-ais) interneto
prieigos portalu (-ais) arba susisiekti su ,Bolt”
adresu vilnius@bolt.eu ir pateikti siulomy
Paskirtyjy vairuotojy vardus, pavardes ir
kontaktinius duomenis. ,Bolt“ patvirtins, ar
reikalinga papildoma informacija, priklausomai
nuo rinkos, kurioje vyksta paskyrimas.

Nors ,Bolt“ neturi bendrosios teisés vetuoti ar
atsisakyti paskirti tinkamai kvalifikuotg asmen;
Paskirtuoju  vairuotoju, asmuo negali buti
registruotas kaip Paskirtasis vairuotojas, jei
,Bolt“ anksc¢iau nutrauké:

6.4.1. savo santykius su tuo asmeniu
kaip Paslaugy teikéju dél esminio
Siy Platformos salygu (jskaitant bet
kurig ankstesne versijg) pazeidimo;

arba

6.4.2. kito Paslaugy teikéjo prieiga (visa
ar dalj) dél to asmens veiksmy ar
neveikimo, kai jis veiké kaip
Paskirtasis to paslaugy teikéjo
Vairuotojas, o tai sukélé esminj to
Paslaugy teikéjo jsipareigojimy
pagal Sias Platformos salygas
(iskaitant bet kuria ankstesne
versijg) pazeidima.

Bet kurio Paskirtojo vairuotojo teisé naudotis
~Bolt* platforma, kad perziuréty galimybes teikti
Pavézéjimo paslaugas jusy vardu, suteikiama tik
tokiam laikotarpiui, kuriuo Paskirtasis
vairuotojas gali teisétai teikti Pavézéjimo
paslaugas (zr. {3.4.1}). Privalote ,Bolt“ pateikti
dokumenty Kkopijas, patvirtinanéias, kad jusy
siulomi Paskirtieji vairuotojai gali teisétai teikti
Pavezéjimo paslaugas, jskaitant (jei taikoma)
jrodymus apie jy teise dirbti atitinkamoje rinkoje.

Jei turite klausimy apie §j procesg, susisiekite
su musy pagalbos komanda.

Svarbios su Paskirtaisiais vairuotojais susijusios
nuostatos

6.7.

Pasitelke Paskirtgjj vairuotojg, jus ir toliau esate
pilnai atsakingas uz tai, kad buty jvykdyti jusy
jsipareigojimai pagal Sias Platformos salygas.
Visi Paskirtyjy vairuotojy veiksmai ir neveikimas
bus traktuojami taip, tarsi jie buty jusy paciy.
Todeél jusy pareiga yra uztikrinti, kad joks
Paskirtojo vairuotojo elgesys nesukelty Siy
Platformos salygy pazeidimy jasy vardu.
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6.8.

You acknowledge that you are fully responsible

for the following in respect of each Appointed

Driver:
6.8.1.

6.8.2.

6.8.3.

6.8.4.

6.8.5.

6.8.6.

agreeing and documenting the
terms of their engagement by you,
including any terms required under
applicable law;

paying their remuneration;

the payment of any Commission
payable to Bolt (in accordance
with section {8});

compliance with all
obligations arising from
engagement by you;

legal
their

ensuring that the details provided
to Bolt in respect of the Appointed
Driver are correct and up to date;
and

any content uploaded to the Bolt
Platform by the Appointed Driver.

6.9. Inrespect of each Appointed Driver:

6.9.1.

6.9.2.

6.10.
6.10.1.

6.10.2.

you warrant to Bolt that you have a
lawful  agreement  with the
Appointed Driver enabling them to
lawfully review, agree to, and fulfil
Ride-Hailing Services on your
behalf; and

you agree that Bolt may contact
the Appointed Driver directly from
time to time to expedite enquiries
relating to rights of access (see

sections {3.4} and {3.5}) and
investigations into unusual

behaviour (see section {11}).

For the avoidance of doubt:

save as required by sections {6.4},
{6.5}, and {6.9.1}, Bolt does not
impose any restrictions or
requirements on the commercial
arrangements made between:

6.10.1.1. you and your
Appointed Drivers; or

6.10.1.2.  your Appointed
Drivers;

nothing in these Platform Terms is
intended to prevent any Appointed
Driver from providing ride-hailing
transportation services outside of
the Bolt Platform.

6.8. Pripazjstate, kad esate visiSkai atsakingas uz

toliau

nurodytus su

kiekvienu Paskirtuoju

vairuotoju susijusius dalykus:

6.8.1. sutikimg su jusy nustatytomis ir
dokumentais patvirtintomis
pasitelkimo salygomis, jskaitant
visas pagal galiojandius teisés
aktus privalomas salygas;

6.8.2.  atlygio mokeéjima;

6.8.3. bet kokiy ,Bolt“ moketiny
komisiniy iSmokéjima (pagal {8}
skyriy);

6.8.4. laikytis visy teisiniy jsipareigojimuy,
kylanCiy iS jy pasitelkimo jusy
naudai;

6.8.5. uztikrinimg, kad ,Bolt* pateikti
duomenys apie Paskirtajj
vairuotojg yra teisingi ir atnaujinti; ir

6.8.6. bet kokj turinj, kurj | ,Bolt*
platformag jkelia Paskirtasis
vairuotojas.

6.9. Kiekvieno Paskirtojo vairuotojo atzvilgiu:

6.9.1. garantuojate ,Bolt“, kad turite
teisétg susitarimg su Paskirtuoju
vairuotoju, leidziantj jam teisétai
perzitreti,  sutikti  ir  vykdyti
Pavezéjimo paslaugas jusy vardu;
ir

6.9.2. sutinkate, kad ,Bolt* gali kartais

6.10.
6.10.1.

6.10.2.

tiesiogiai susisiekti su Paskirtuoju
vairuotoju, siekdama pagreitinti
uzklausy, susijusiy su prieigos
teisémis (zr. skyrius {3.4} ir {3.5}) ir
tyrimais dél nejprasto elgesio,
vykdymais (zr. {11} skyriy).

Siekiant iSvengti abejoniy:

iSskyrus atvejus, kai to
reikalaujama pagal {6.4}, {6.5} ir
{6.9.1} skyriuose pateiktas
nuostatas, ,Bolt“ nenustato jokiy
apribojimy ar reikalavimy

komerciniams
sudarytiems tarp:

susitarimams,

6.10.1.1.  jusy ir jusy Paskirtyjuy
vairuotojy; arba

6.10.1.2. jusuy Paskirtyjuy
vairuotojy;

né viena Siy Platformos salygy
nuostata néra skirta uzkirsti kelig
Paskirtajam vairuotojui  teikti
Pavezéjimo paslaugas uz ,Bolt“
Platformos riby.
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7. Bolt’s role as your agent

7.1. By accessing the Bolt Platform pursuant to
these Platform Terms, you grant us all rights
necessary for us to comply with our obligations
under these Platform Terms for the duration of
our relationship, including by appointing us as
your agent to negotiate the contract for
Ride-Hailing Services between you and
Customers in accordance with these Platform
Terms. This authorisation allows us, on your
behalf, to carry out functions such as:

7.1.1. matching you and any Appointed
Drivers  with  Customers, as
described in section {5};

7.1.2. calculating and communicating all
Fares, including estimated Fares
and applicable Toll Payments,
payable for Ride-Hailing Services;

7.1.3. arranging collection of Fares,
Cancellation Fees, and Cleaning
Fees payable to you by
Customers, and forward such
payments to you; and

7.1.4. issuing invoices and
corrective invoices on your behalf
in respect of the Ride-Hailing
Services and the supply of any
services by you to Bolt.

For the avoidance of doubt, you remain free at all times
to choose whether or not to provide Ride-Hailing
Services in response to a Customer request, as set out
in section {5.12}.

7.2. In respect of amounts collected, or to be
collected, by us on your behalf in connection
with these Platform Terms, you agree that
payors’ payment obligations arising under any
contract for Ride-Hailing Services are deemed
fulfilled when the respective payments are made
available in our accounts.

7.3.  You agree to provide us with any additional
information that we may reasonably require, on
request and from time to time, to enable Bolt to
efficiently and lawfully fulfil its role as your agent
in the applicable market(s) in accordance with
these Platform Terms.

7.4. Bolt shall issue invoices (as appropriate) on
your behalf and in electronic format in respect
of amounts payable to you. You agree that we
may include on such invoices details
relating to the Ride-Hailing Services, including a
breakdown of any applicable fees.

7. ,Bolt“ kaip jusy agento vaidmuo

7.1.  Pagal Sias Platformos salygas prisijungdami prie
»Bolt* platformos, suteikiate mums visas teises,
butinas jsipareigojimams pagal Sias Platformos
taisykles vykdyti visg musy santykiy laikotarpj,
jskaitant ir paskyrimg mus savo agentu derétis
deél Pavézéjimo paslaugy sutarties tarp jusy ir
Klienty pagal &ias Platformos salygas. Sis
jgaliojimas leidzia mums jlsy vardu atlikti tokias
funkcijas kaip:

71.1. sujungti jus ir bet kuriuos
Paskirtuosius vairuotojus su
Klientais, kaip aprasSyta skyriuje

{5};

7.1.2. apskaiCiuoti ir pranesti apie visas
Kainas, jskaitant numatomas
Kainas ir taikytinus Keliy
mokescdius, mokétinus uz
Pavézéjimo paslaugas;

7.1.3. organizuoti Klienty jums mokétiny
kelionés Kainy, AtSaukimo
mokescCiy ir Valymo mokesciy
surinkima bei persiysti jums tokius
mokeéjimus; ir

7.1.4. iSduoti sgskaitas fakturas ir
koreguojancias saskaitas faktiras
jusy vardu, susijusias su
Pavézgjimo paslaugomis ir bet
kokiy josy ,Bolt® teikiamy
paslaugy teikimu.

Siekiant iSvengti abejoniy, visada galite laisvai pasirinkti,
ar pagal Kliento uzklausa norite vykdyti Pavezéjimo
paslaugas, kaip nurodyta skyriuje {5.12}.

7.2. Dél sumy, kurias pagal Sias Platformos salygas
surinkome arba surinksime jusy vardu,
sutinkate, kad mokétojy mokejimo
jsipareigojimai, kylantys pagal bet kokig sutartj
dél Pavezéjimo paslaugy, laikomi jvykdytais, kai
atitinkami  mokeéjimai yra pervesti | musy
sgskaitas.

7.3. Sutinkate pateikti mums bet kokig papildoma
informacija, kurios mes galime pagristai
reikalauti pagal uzklausg kartais, kad ,Bolt”
galéty veiksmingai ir teisétai vykdyti savo, kaip
jusy agento, funkcijas atitinkamoje (-ose) rinkoje
(-ose) pagal Sias Platformos salygas.

7.4. ,Bolt“ sgskaitas faktlras uz jums mokétinas
sumas pateiks (atitinkamai) jusy vardu ir
elektronine forma. Sutinkate, kad | saskaitas
fakturas galime jtraukti informacijg, susijusia su
Pavezéjimo paslaugomis, jskaitant visy taikomuy
mokesciy isklotine.
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8.

8.1.

8.2.

8.3.

8.4.

8.5.

9.

Commission

You must pay a Commission to Bolt on all
amounts payable to you by Customers in
connection with Ride-Hailing Services, including
cash payments, except for any
Commission-Free Items.

The initial rate(s) of Commission that apply to
you will be the most recent rate(s) we made
available to you in writing immediately before
you registered as a Service Provider on the Bolt
Platform.

We may make changes to the rate(s) of
Commission that apply to you, from time to
time, by providing you with not less than (15)
days’ prior written notice to that effect.

All rates of Commission that apply to you are
exclusive of any taxes that apply, including
value added tax, unless expressly stated
otherwise.

Your obligation to pay Commission to Bolt
arises at the same time that amounts become
payable to you in connection with Ride-Hailing
Services.

Provisions relating to payments including
when Bolt will forward payments to you

Your Account Balance and our standard payment
schedule

9.1.

Bolt will arrange to forward payments to you via
your Payment Method on a regular basis with
reference to your Account Balance, which is
calculated (subject to the other provisions of
this section {9}) as follows:

9.1.1. The total of:

9.1.1.1. payments arranged to
be collected by Bolt
on your behalf
pursuant to these

Platform Terms; and

9.1.1.2.  (where applicable, and
subject to section
{5.27}) the value of
any promotions made
available by Bolt that
are due to be received

by you;

9.1.2. less the total of:

9.1.2.1. all Commission and
other amounts
payable by you to Bolt
pursuant to these
Platform Terms; and

8.1.

8.2.

8.3.

8.4.

8.5.

9.

Komisiniai

Privalote ,Bolt“ sumokéti Komisinj mokestj uz
visas sumas, kurias jums uz Pavézéjimo
paslaugas sumoka Klientai, jskaitant grynuju
pinigy mokejimus, bet iSskyrus Komisiniu
neapmokestinamas sumas.

Taikoma (-os) pradiné (-ios) komisiniy norma
(-os) bus paskutiné (-ios) norma (-os), kurig (-ias)
jums rastu pateikéme prie$ Jums kaip Paslaugy
teikéjui uzsiregistruojant ,,Bolt” platformoje.

Galime kartais keisti jums taikomas komisiniy
mokescCiy normas, ne maziau kaip (15) dieny
pateikdami jums iSankstinj rastiSka praneSima
apie tai.

Visi taikomi komisinio mokescio tarifai nurodomi
be jokiy taikomy mokesgiy, jskaitant pridétinés
vertés mokestj, nebent aiskiai nurodyta kitaip.

Pareiga ,Bolt® mokéti Komisinj mokestj
atsiranda tuo paciu metu, kai jums tampa
mokétinos sumos, susijusios su Paveézéjimo
paslaugomis.

Su mokéjimais susijusios nuostatos, jskaitant
atvejus, kai ,,Bolt“ jums persiys mokéjimus

Saskaitos likutis ir standartinis mokéjimo grafikas

9.1.

»Bolt* pasirupins, kad mokéjimai buty reguliariai
pervedami jusy pasirinkto Mokéjimo budu,
atsizvelgiant | jusy Saskaitos likutj, kuris
apskaiciuojamas (remiantis kitomis {9} skyriaus
nuostatomis) toliau nurodytu bidu:

9.1.1. IS8 viso:
9.1.1.1. mokéjimai, kuriuos
»Bolt“ surenka jusy
vardu pagal Sias
Platformos salygas; ir
9.1.1.2.  (jei taikoma ir
atsizvelgiant | {5.27}
skyriuje pateiktas
nuostatas) ,Bolt“
siulomy akcijy, kurias
turétumeéte gauti,
verté;
9.1.2. atémus bendrg suma:
9.1.2.1. visi Komisiniai
mokescCiai  ir  kitos
sumos, kurias turite
sumokéti ,,Bolt“ pagal
Sias Platformos
salygas; ir
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9.2.

9.3.

9.4.

9.5.

9.6.

9.1.2.2. any payments
previously arranged to
be made to you by
Bolt in accordance
with this section {9}.

You agree that Bolt may immediately deduct
Commission and any other amounts payable by
you to Bolt as soon as they become payable,
with the effect that your Account Balance is
adjusted to reflect such deductions. You further
agree that we may immediately deduct those
amounts against sums collected on your behalf.

If your Account Balance is positive at the end of
each calendar week, you will be due to receive
a payment (subject to the threshold set out in
section {9.3} and the other provisions of this
section {9}). Bolt will arrange to transfer the sum
of your Account Balance to you via bank

transfer, calculated as on Sunday, and
processed for payment on the following
Tuesday.

For the exclusive purpose of minimising
administrative fees relating to payments, you
agree that Bolt is not required to forward your
Account Balance to you when it is less than €5
(five euros). In that case, the sum will be
retained as part of your Account Balance and
become due for payment at a later date when
the threshold is exceeded.

If your Account Balance is negative at the end
of each calendar month, you will owe sums to
Bolt. In that case, you must transfer the relevant
payment due to Bolt via bank transfer no later
than the fifteenth (15th) day of the following
calendar month, using the payment method
details that we provide to you for this purpose.

For clarity, you may also receive gratuities
(“Tips”), exclusive of value added tax, from
Passengers following the successful completion
of Ride-Hailing Services. Tips may only be
made through payment methods authorised by
Bolt for this purpose. Any Tip paid by a
Passengers will not affect the calculation of the
Commission and no Commission will be
charged on such Tip. Bolt will arrange to
forward Tips to you together with other
payments under this section {9}. You are solely
responsible for complying with all tax and
accounting obligations applicable to any Tips
received.

Requesting an Early Payment

9.2.

9.3.

9.4.

9.5.

9.6.

9.1.2.2. bet kokie mokéjimai,

kuriuos ,Bolt“
anksc¢iau buvo sutikusi
atlikti pagal {9}
skyriuje pateiktas
nuostatas.
Sutinkate, kad ,Bolt® gali nedelsdama

iSskaiCiuoti Komisinius mokescCius ir bet kokias
kitas sumas, kurias turite sumokéti ,,Bolt“, kai tik
jos tampa mokétinos, ir jusy Saskaitos likutis
bus pakoreguotas, kad atspindéety tokius
iSskaitymus. Taip pat sutinkate, kad galime
nedelsdami iSskaityti Sias sumas i$ jusy vardu
surinkty sumy.

Jei jusy Saskaitos likutis yra teigiamas
kiekvienos kalendorinés savaités pabaigoje,
jums bus iSmokéta iSmoka (atsizvelgiant j {9.3}
skyriuje nustatytg ribg ir kitas {9} skyriuje
nurodytas nuostatas). ,Bolt* pasirtpins, kad
Saskaitos likutis jums buty pervestas banko
pavedimu, apskaiCiuotas sekmadienj ir
apdorotas mokéjimui sekantj antradien.

Siekiant sumazinti su mokéjimais susijusias
administracines iSlaidas, sutinkate, kad ,Bolt“
neprivalo Jums pervesti Saskaitos likucio, jei jis
yra mazesnis nei €5 (penki eurai). Tokiu atveju
suma bus laikoma kaip dalis jusy Saskaitos
liku€io ir turés buati sumokéta véliau virSijus
nustatyta ribg.

Jei kiekvieno kalendorinio ménesio pabaigoje
jusy Saskaitos likutis yra neigiamas, busite
~Bolt* skolingi jvairias sumas. Tokiu atveju
atitinkama mokéjima ,,Bolt” turite pervesti banko
pavedimu ne véliau kaip iki kito kalendorinio
ménesio penkioliktos (15) dienos, naudodami
Mokéjimo budo duomenis, kuriuos Siam tikslui
suteikiame mes.

Siekiant aiSkumo, po sékmingai uZbaigty
Pavezéjimo paslaugy jus taip pat galite iS
Keleiviy gauti arbatpinigius (,Arbatpinigiai“) be
pritaikyto pridétines vertés mokescio.
Arbatpinigiai gali bati mokami tik ,Bolt* Siam
tikslui patvirtintais Mokéjimo budais. Keleiviy
sumokeéti arbatpinigiai neturi jtakos Komisinio

mokes€io  apskaiiavimui, ir uz tokius
arbatpinigius Komisiniai mokesciai neimami.
~Bolt* pasirupins, kad pagal skyriuje {9}

nustatytas nuostatas kartu su kitais mokéjimais

jums buty pervesti ir Arbatpinigiai. Esate
atsakingi uz visy mokesCiy ir apskaitos
jsipareigojimuy, taikomy gautiems

arbatpinigiams, laikymasi.

Uzklausa dél ISankstinio mokéjimo
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9.7.

9.8.

9.9.

Where available, you may be eligible to request
a payment of your earnings before the standard
payment time set out in section {9.1} via the
Driver App (an ‘Early Payment’).

Early Payment requests:

9.8.1. may only be made against a

positive Account Balance; and

9.8.2.  when fulfilled, will reduce the sums
otherwise due to you under the
standard payment schedule set

out in section {9.1}.

Each Early Payment may be subject to a fee,
which (if applicable) will be shown to you in
advance in the Driver App. By requesting an
Early Payment, you agree that any applicable
fee will be deducted from your Account
Balance.

Your Payment Method

9.10.

9.11.

9.12.

You must ensure that the details you provide to
us in respect of your Payment Method relate to
a local bank account (or another type of
payment account acceptable to Bolt) in your
name and ensure they remain accurate and up
to date.

When you update your Payment Method details,
it may take several days for the administrative
changes to take effect. We therefore
recommend that you update your Payment
Method details as soon as possible.

If we are unable to fulfil our obligation to make
payments due to you because your Payment
Method details (or other information provided to
us) are incorrect, outdated or are otherwise not
permitted by these Platform Terms:

9.12.1.  we will hold such payments on our
account for a maximum of one
hundred and eighty (180) calendar
days from the date the payment

was first due; and

9.12.2. if you do not provide us with
updated information within that
period which enables us to
complete the payment, this shall
constitute your express and
unambiguous release of us from
our payment obligation and the
obligation shall terminate.

Other important information relating to payments

9.13.

Any representation of your Account Balance by
Bolt is made without prejudice to any sums
payable by you to Bolt under section {14} (“Your
liability’).

9.7.

9.8.

9.9.

Jei  jmanoma, naudodamiesi  Vairuotojo
programéle (,I$ankstinis mokéjimas®) galite
turéti teise pateikti uzklausa dél uzdarbio
iSmokéjimo anksciau nei numatyta {9.1} skyriuje
nurodyta standartiné iSmokéjimo data.

Uzklausos dél ISankstinio mokéjimo:

9.8.1. gali buti pateikiamos tik esant
teigiamam Saskaitos likugiui; ir

9.8.2. kai bus jvykdyti, sumazins sumas,
kurios kitaip buty mokamos pagal
standartinj mokéjimo  grafika,

nustatyta {9.1} skyriuje.

Kiekvienam I8ankstiniam mokéjimui gali buti
taikomas mokestis, kuris (jei taikoma) bus i§
anksto parodytas Vairuotojo programéléje.
Pateikdami uzklausg dél ISankstinio mokéjimo,
sutinkate, kad bet kokie taikomi mokesciai bus
iSskaiCiuoti iS jusy Saskaitos likucio.

Jisy Mokéi _

9.10.

9.11.

9.12.

Privalote  uztikrinti, kad mums pateikti
duomenys apie jusy Mokéjimo budg yra susije
su vietine banko sagskaita (arba kita ,Bolt"
priimtina mokéjimo saskaita), atidaryta jusy
vardu, ir kad pateikta informacija yra tiksli bei
atnaujinta.

Atnaujinus Mokéjimo budo duomenis,
administraciniai pakeitimai gali jsigalioti tik po
keliy dieny. Todél rekomenduojame su
Mokéjimo  budo  duomenimis  susijusius
pakeitimus atlikti kuo greiCiau.

Jei negalime jvykdyti savo jsipareigojimo atlikti
jums skirtus mokéjimus, nes jusy Mokéjimo
budo duomenys (ar kita mums pateikia
informacija) yra neteisinga, pasenusi arba kitaip
neatitinka Siy Platformos salyguy:

9.12.1. tokius mokéjimus savo sagskaitoje
uzlaikysime ne ilgiau kaip Simta
astuoniasdesimt (180) kalendoriniy
dieny nuo pirminés mokéjimo
datos; ir

9.12.2. jei per ta laikotarpj nepateiksite
mums atnaujintos informacijos,
leidzianCios mums atlikti
mokejima, laikysime, kad jus
atsisakéte nurodyty jums moketiny
sumy ir Si prievolé ,Bolt“ bus
laikoma pasibaigusia.

Kita svarbi su mokéjimais susijusi informacija

9.13.

~Bolt" pateikiama Saskaitos liku€io informacija
nepazeidzia jusy jsipareigojimy ,,Bolt” pagal {14}
skyriy (,JUsy atsakomybé®).
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9.14.

9.15.

9.16.

9.17.

9.18.

9.19.

9.20.

10.

By agreeing to these Platform Terms, you agree
to receive invoices from us in an electronic
format.

Bolt is not responsible for, and cannot
guarantee, any payments made by third parties.
Accordingly, we are not obliged to pay you any
amounts that we are unable to collect on your
behalf for reasons outside of Bolt’s control (for
example, where a payor’s payment method
fails). All Ride-Hailing Services are therefore
provided by you at your own financial risk.

In the event of a failed payment, we will offer
you reasonable assistance in procuring the
amounts due to you from the relevant payor. If
Bolt is able to collect such payment on your
behalf, we will credit it to your Account Balance.

Payments to you, and related functionalities,
may from time to time be interrupted,
suspended, or limited due to maintenance or
technical errors.

In the event of an overpayment to you, or any
similar payment collection or charging error:

9.18.1. you agree that Bolt may take
reasonable steps to rectify the
error, including by reducing your
Account Balance or by deducting
any amount erroneously
transferred to you from your future

Account Balance; and

9.18.2. unless the error is otherwise
rectified, you agree to return any
overpayments to Bolt as soon as
we notify you of the error (and in
any event within seven (7) calendar

days of notification).

Bolt reserves the right to cancel, suspend, limit,
or refuse payments to you, or collections to be
made on your behalf, if Bolt has reasonable
grounds to suspect that such payments or
collections would be in error or unlawful, relate
to Prohibited Manipulative Conduct, or relate to
any other use of the Bolt Platform that is
unlawful, illegal, or prohibited by international
sanctions.

Where possible, Bolt will try to contact you in
advance to inform you of the occurrence of any
issues referred to in sections {9.16} to {9.19}
(inclusive) and, where applicable, attempt to
resolve them, unless prohibited from doing so
by regulatory or legal requirements, or unless
Bolt has been advised by a competent
authority, payment service provider, or legal
adviser not to do so.

General prohibitions

9.14.

9.15.

9.16.

9.17.

9.18.

9.19.

9.20.

10.

Sutikdami su Siomis Platformos salygomis,
sutinkate sgskaitas i§ misy gauti elektronine
forma.

~Bolt* néra atsakinga uz treCiyjy Saliy atliktus
mokéjimus ir negali jy garantuoti. Atitinkamai,
neprivalome Jums mokéti sumy, kuriy negalime
surinkti Jusy vardu dél priezasciuy, kuriy ,Bolt”
nekontroliuoja  (pavyzdziui, kai  mokétojo
Mokéjimo bildas neveikia). Todél visas
Pavezéjimo paslaugas teikiate savo finansine
rizika.

Jei mokeéjimas nepavyks, suteiksime Jums
pagrista pagalba siekiant gauti Jums
priklausancias atitinkamo mokétojo sumas. Jei
~Bolt“ gali surinkti tokj mokejima jusy vardu,
mes jj jskaitysime j jusy Saskaitos likut;.

Mokeéjimai jums ir susijusios funkcijos kartais
gali buti nutrauktos, sustabdytos arba apribotos
dél techninés prieziuros darby ar techniniy
klaidy.

Jei jums buvo permokéta arba jvyko panasi
mokéjimo surinkimo ar apmokestinimo klaida:

9.18.1. sutinkate, kad ,Bolt“ gali imtis
pagristy priemoniy klaidai istaisyti,
jskaitant Saskaitos likucio
sumazinimag arba klaidingai
pervestos sumos atskaityma i$
busimo saskaitos likucio; ir

9.18.2. jei klaida nebus iStaisyta kitaip, jus
sutinkate grazinti bet kokias
permokas ,Bolt, kai tik mes jus
informuosime apie klaidg (ir bet
kuriuo atveju per septynias (7)
kalendorines dienas nuo
pranesimo gavimo).

sBolt pasilieka teise atSaukti, sustabdyti,
apriboti arba atsisakyti atlikti mokéjimus jums ar
rinkti mokéjimus jusy naudai, jeigu ,Bolt“ turi
pagrjsty prieZzascCiy jtarti, kad tokie mokeéjimai ar
rinkimai buty klaidingi ar neteiséti, susije su
DraudzZiamu manipuliaciniu elgesiu arba su bet
kokiu kitu ,,Bolt” platformos naudojimu, kuris yra
neteisétas, jstatymy draudziamas ar pazeidzia
tarptautines sankcijas.

»Kai jmanoma, ,Bolt“ stengsis i§ anksto su
jumis susisiekti ir informuoti apie bet kokius
klausimus, nurodytus {9.16} - {9.19} punktuose
(imtinai), ir, kai taikoma, bandys juos iSspresti,
nebent tai draudzia taikomi reguliaciniai ar
teisiniai reikalavimai arba nebent kompetentinga
institucija, mokéjimo paslaugy teikéjas ar
teisinis pataréjas buty patares ,,Bolt“ to nedaryti.

Bendrieji draudimai
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10.1.

10.2.

You must not use, or permit the use of, the Bolt 10.1.

Platform to engage in, or for any purpose
connected with:

10.1.1.

10.1.2.

any unlawful or illegal activity —
including the sharing of content,
data, or items prohibited under
applicable law, or the unlawful
processing of personal data; or

any Prohibited
Conduct.

Manipulative

During all Service Request Periods, you must
not — and must ensure, in respect of each such
period, that any Appointed Driver who has
indicated an intention to fulfil the applicable
Ride-Hailing Services on your behalf does not:

10.2.1.

10.2.2.

10.2.3.

create unnecessary safety risks for
other Users, including:

10.2.1.1.  driving in violation of
traffic laws or road
safety standards
issued by regulatory

authorities;

10.2.1.2.  unnecessarily
exposing Users to
weapons or other

dangerous items;

10.2.1.3.  using vehicles that are
unsafe due to poor

condition; or

10.2.1.4. otherwise acting in a
manner that recklessly
disregards the safety

of other Users;

engage in or encourage:

10.2.2.1.  any violent, aggressive
or threatening
behaviour;

10.2.2.2. any Discriminatory

Behaviour;

cause significant and unnecessary
safety concerns or discomfort for
other Users, including:

10.2.3.1. unwanted contact or
sexual advances that
makes others feel
unsafe or

uncomfortable;

10.2.

~Bolt" platformos neleidziama naudoti arba leisti
ja naudoti siekiant uzsiimti bet kokia veikla,

susijusia su:
10.1.1.

10.1.2.

bet kokia neteiséta ar nelegalia
veikla, jskaitant turinio, duomeny
ar daikty, draudziamy pagal
galiojan€ius jstatymus, dalijimasi
arba neteisétg asmens duomeny
tvarkyma; arba

bet kokj Draudziama manipuliacinj
elges;j.

Per visus Paslaugy uzklausy laikotarpius jus
privalote — ir privalote uztikrinti, kad kiekvienas
Paskirtasis vairuotojas, kuris pareiSké ketinima
teikti atitinkamas pavézéjimo paslaugas jusy
vardu, per kiekvieng tokj laikotarpj neprivalo ir

negali:
10.2.1.

10.2.2.

10.2.3.

sukelia nereikalinga pavojy kity
Naudotojy saugumui, jskaitant:

10.2.1.1.  vairavimas pazeidziant
eismo taisykles ar
reguliavimo institucijy
nustatytus keliy eismo

saugumo standartus;

10.2.1.2. be butino reikalo
sudaryti situacijas, kai
Naudotojai  susiduria
su ginklais ar kitais
pavojingais daiktais;

10.2.1.38. naudojamos
transporto priemones,
kurios dél prastos
buklés yra nesaugios;
arba

10.2.1.4. kitaip elgiamasi taip,
kad neatsizvelgiama |
kity Naudotojy

sauguma;

uzsiimama arba skatinamas:

10.2.2.1. bet koks smurtinis,
agresyvus ar
grasinantis elgesys;

10.2.2.2. bet koks
Diskriminacinis
elgesys;

sukeliamas didelis ir nereikalingas
pavojus saugumui ar nepatogumai
kitiems Naudotojams, jskaitant:

10.2.3.1. nepageidaujama
kontakta ar
seksualinius
pasiulymus, dél kuriy
kiti jauciasi nesaugiai
ar nepatogiai;
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10.3.

10.4.

10.5.

10.2.3.2. inviting or allowing
individuals unknown
to Passengers to enter
vehicles during
Ride-Hailing Services;
or

10.2.3.3.  persistently exposing

others to unpleasant

and objectionable
conditions, such as
soiled seating or

offensive odours.

The proper functioning of the Bolt Platform
depends on all Users acting in ‘good faith’ and
with reasonable consideration for others.
Accordingly, you must not use the Bolt
Platform, or allow the use of it, in any way that
significantly or persistently disrupts, interferes
with, or delays the arrangement of Ride-Hailing
Services by other Users, or the matching of
willing Customers and Service Providers by Bolt
(as described in section {5}), including by:

10.3.1.  excessively cancelling Ride-Hailing
Services  after indicating a

willingness to fulfil them;

10.3.2.  excessively remaining ‘online’ in
the Driver App during periods of

inactivity;

10.3.3.  persistently delaying the
cancellation of Ride-Hailing
Services after deciding not to fulfil

them;

10.3.4. asking Customers to cancel
Ride-Hailing Services, instead of
cancelling them properly through
the Driver App, after deciding not

to fulfil them; or

10.3.5. otherwise engaging with the Driver
App in a manner that is
inconsistent with a genuine, good
faith intention to review, and where
applicable  fulfil, Ride-Hailing
Service requests.

You must not provide, or allow the provision of,
any information via the Bolt Platform that is
misleading, false, unlawful or illegal.

You must not allow any person to access the
Bolt Platform using login details that do not
match the information provided to Bolt in
connection with sections {3.4.1} (‘eligibility to
lawfully fulfil services’), {3.4.2} (‘photographic
identity’), {4.1} (‘personal information’) or {6.5}
(‘information relating to Appointed Drivers’).

10.3.

10.4.

10.5.

10.2.3.2. Klientams teikiant
Pavézéjimo paslaugas
j transporto priemone
jlipti kvieCiami
nepazjstami asmenys
arba kelionés metu
jiems leidZziama jlipti |
transporto priemone;

10.2.3.3. nuolat kitiems
sukeliami

nepatogumai ir
nemalonios sglygos,
pavyzdziui, neSvarios
sédynés ar nemalonus

kvapai.

Tinkamas ,,Bolt“ platformos veikimas priklauso
nuo to, ar visi Naudotojai elgiasi ,geranoriSkai“
ir deramai atsizvelgia | Kkitus. Atitinkamai,
neturite naudoti ,,Bolt“ platformos arba leisti ja
naudoti bet kokiu buadu, kuris zymiai arba nuolat
trikdo, trukdo arba vélina kity Naudotojy
uzsakyty Pavezéjimo paslaugy organizavima
arba ,Bolt* atliekamg paslaugg gauti norinciy
Klienty ir Paslaugy teikéju sujungima (kaip
apraSyta {5} skyriuje), jskaitant:

10.3.1. per daznas Pavezéjimo paslaugy
atS8aukimas pareiSkus nora jas
vykdyti;

10.3.2. per ilgas buvimas ,prisijungus”
Vairuotojo programeéléje neveikimo
laikotarpiais;

10.3.3. nuolatinis Pavezéjimo paslaugy
atSaukimo vilkinimas, nusprendus
ju nevykdyti;

10.3.4. praSymas Klienty atSaukti
Pavézéjimo paslaugas, vietoj to,
kad jos buty tinkamai atSauktos
per Vairuotojo programeéle,
nusprendus jy nevykdyti; arba

10.3.5. arba kitaip naudotis Vairuotojo

programéle taip, kad tai neatitikty
tikro, saziningo ketinimo perziureti
ir, kai taikoma, jvykdyti Pavezéjimo
paslaugy uzklausas.

Neturite teisés teikti ar leisti teikti per ,Bolt*
platforma bet kokig klaidinancia, melaginga,
neteisétg ar nelegalig informacija.

Neturite leisti asmenims prisijungti prie ,Bolt®
platformos naudojant prisijungimo duomenis,
kurie neatitinka ,Bolt“ pateiktos informacijos,
susijusios su skyriuose {3.4.1} (,teisé teisétai
teikti paslaugas“), {3.4.2} (,asmens tapatybés
kortelés su nuotrauka®), {4.1} (,asmeniné
informacija“) arba {6.5} (,informacija apie
Paskirtuosius vairuotojus®) pateikta informacija.
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10.6.

10.7.

10.8.

11.

11.1.

You must not participate in, or allow, any 10.6.

attempt to:

10.6.1. falsify, manipulate, scrape, index
or mine any data made available

through the Bolt Platform;

10.6.2. tamper with, mislead, or breach
the security systems of the Bolt

Platform;

modify, jailbreak, decompile,
reverse engineer or otherwise
attempt to obtain the source code
of any part of the Bolt Platform;

10.6.3.

10.6.4. access the Bolt Platform through
any means other than those
expressly provided and permitted
via Bolt’s official applications,

websites or other software; or

10.6.5. engage in any other use of the Bolt
Platform that is likely to have a
significant negative impact to its

integrity or reputation.

For the avoidance of doubt, the prohibition of
Discriminatory Behaviour set out in section
{10.2.2} does not restrict your right, or the right
of any Appointed Driver, to decline requests or
disengage from interactions for legitimate and
lawful reasons.

Bolt has a zero-tolerance policy towards
aggressive, intimidating or  manipulative
behaviour. You must not, and must not allow
any Appointed Drivers to, threaten, intimidate,
dishonestly manipulate or otherwise abuse any
employees, partners or agents of Bolt.

Investigations into unusual behaviour

If Bolt becomes aware of information indicating
a potential breach of these Platform Terms, you
must arrange for all necessary cooperation with
Bolt’s reasonable investigations without undue
delay.

You acknowledge that Bolt may request
feedback from Users to assist in detecting
non-compliance with these Platform Terms.

Bolt reserves the right to report any unlawful,
unusual or suspicious activities to relevant law
enforcement agencies or regulatory authorities
without providing notice to you or any other
party.

Bolt may be required to disclose confidential
information in accordance with applicable laws,
court orders or regulatory investigations.

10.7.

10.8.

11.

11.1.

Neturite dalyvauti arba leisti bet kokius

bandymus:

10.6.1.  klastoti, manipuliuoti, kopijuoti,
indeksuoti ar rinkti bet kokius
duomenis, kurie prieinami per

~Bolt” platforma;

késintis | ,Bolt“ platformos
saugumo sistemas, klaidinti jas ar
jas pazeisti;

10.6.2.

10.6.3.  modifikuoti, jsilauzti, dekompiliuoti,
atkurti inzinerijg ar kitaip bandyti
gauti bet kurios ,Bolt“ platformos

dalies Saltinio kodg;

10.6.4. prisijungti prie ,Bolt“ platformos
bet kokiais kitais bidais, iSskyrus
tuos, kurie yra aiSkiai numatyti ir
leidziami naudojant ,Bolt
oficialias programas, svetaines ar

kitg programine jranga; arba

uzsiimti bet kokiu kitu ,Bolt“
platformos naudojimu, kuris gali
turéti reikSmingag neigiama poveikj
jos vientisumui ar reputacijai.

Siekiant iSvengti abejoniy, {10.2.2} skyriuje
nustatytas Diskriminacinio elgesio draudimas
neriboja jusy ar bet kurio Paskirtojo vairuotojo
teisés atsisakyti uzklausos ar nutraukti
bendravima dél pagrjsty ir teiséty priezasciy.

10.6.5.

sBolt* taiko nulinés tolerancijos politikg
agresyviam, bauginan€iam ar manipuliatyviam
elgesiui. Jus negalite — ir negalite leisti jokiems
Paskirties vairuotojams — grasinti, bauginti,
nesaziningai manipuliuoti ar kitaip piktnaudziauti
jokiais ,Bolt“ darbuotojais, partneriais ar
atstovais.

Tyrimai dél nejprasto elgesio

Jei ,Bolt® gauna informacijg, rodancia galima
Siy Platformos salygy pazeidimag, turite
nedelsdami imtis visy butiny priemoniy, kad
laiku bendradarbiautuméte su ,Bolt“ atliekant
pagrjsta tyrima.

Pripazjstate, kad siekdama nustatyti Siy
Platformos salygy nesilaikymo atvejus ,,Bolt”
gali prasSyti Naudotojus pateikti atsiliepimus.

~Bolt* pasilieka teise pranesti apie bet kokig
neteiséta, nejprasta ar jtarting veiklg
atitinkamoms  teisésaugos ar reguliavimo
institucijoms, apie tai neprane$dama jums ar
kitai Saliai.

Pagal galiojangius jstatymus, teismo nutartis ar
reguliavimo institucijy tyrimus ,Bolt* gali buti
jpareigota atskleisti konfidencialig informacija.
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12.

12.1.

How access to the Bolt Platform may be
temporarily suspended

Bolt is entitled, with immediate effect, to
temporarily suspend or restrict access, in whole
or in part, to any aspect of the Bolt Platform
associated with your account:

12.1.1.  if there has been a breach of your
obligations under these Platform

Terms;

12.1.2. where Bolt is conducting an

investigation relating to:

12.1.2.1. Bolt’s legal or
regulatory obligations;
or

12.1.2.2. a suspected breach of

these Platform Terms,

in which case the relevant access will be suspended for
the duration of the investigation only;

12.2.

12.1.3. if you and/or your Appointed
Drivers fail to verify their identity

and/or log-in credentials;

12.1.4. if Bolt needs to make changes to

comply with laws or regulations;

12.1.5. to deal with urgent technical
problems, changes, or upgrades;

or

12.1.6. if Bolt needs to take urgent
precautions to protect against:

12.1.6.1. imminent danger(s) to

Users;

12.1.6.2. risks
malware,

data

cybersecurity
(including
spam, or
breaches);

12.1.6.3.  suspected unlawful or

illegal activity; or

12.1.6.4. other significant harm
to the integrity or
reputation of the Bolt

Platform.

Bolt will try to contact you in advance of any
such suspension, unless there is an urgent
issue, an emergency, or another appropriate
reason, including:

12.2.1.  health and safety concerns;

12.

12.1.

Kaip prieiga prie ,,Bolt“ platformos gali buti
laikinai sustabdyta

~Bolt* turi teise nedelsiant laikinai sustabdyti
arba apriboti visg arba dalj prieigos prie bet
kokiy ,Bolt“ platformos aspekty, susijusiy su
jusy paskyra:
12.1.1. jei pazeisti jusy jsipareigojimai
pagal Sias Platformos salygas;

12.1.2. jei ,Bolt” atlieka tyrima, susijusj su:
12.1.2.1.  ,Bolt® teisiniais ar
reguliavimo
jsipareigojimais;
12.1.2.2.  jtariamu Siy
Platformos salygu
pazeidimu,
tokiu atveju atitinkama prieiga bus sustabdyta tik tyrimo
laikotarpiui;

12.1.3. jei jus ir (arba) jusy Paskirtieji
vairuotojai nepateikia savo
tapatybés ir (arba) prisijungimo
duomeny;

12.1.4. jei ,Bolt” turi atlikti pakeitimus, kad

12.2.

buty uztikrintas  jstatymy ar
reglamenty nuostaty laikymasis;
12.1.5. jei sprendziamos skubios

techninés problemos, pakeitimai ar
atnaujinimai; arba

12.1.6. jei ,Bolt® turi imtis skubiy
atsargumo priemoniy, kad
apsisaugoty nuo:
12.1.6.1. Naudotojams
gresiancio pavojus
(-u);

12.1.6.2.  kibernetinio saugumo
riziky (iskaitant
kenkéjiSka programine
jrangg, Slamsta ar
duomeny pazeidimus);

12.1.6.3. jtariamos neteisétos ar
nelegalios veiklos;
arba

12.1.6.4. kitos reikSmingos
zalos ,Bolt“

platformos vientisumui
ar reputacijai.

~Bolt” stengsis susisiekti su jumis prie$ bet kokj
tokj sustabdyma, nebent iSkyla skubi problema,
ekstremali situacija arba kita tinkama priezastis,
jskaitant:

12.2.1.  sveikatos ir saugos klausimai;
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12.38.

12.4.

13.

13.1.

13.2.

12.2.2. material or repeated breaches of
these Platform Terms; or
12.2.3. where we are unable, or are

advised not to do so, for regulatory
or legal reasons.

While your access is restricted or suspended,
you will (where available) be able to access
historical details relating to the Ride-Hailing
Services you have provided via the Bolt
Platform.

If Bolt suspends your access to the Bolt
Platform, you may submit a complaint or
request a review of the decision in accordance
with our internal complaint handling rules (see

section {16.8})).

How our relationship may end

You may terminate your relationship with Bolt
under these Platform Terms immediately and at
any time by giving Bolt notice in writing to that
effect.

Bolt may terminate its relationship with you for
important reasons, either entirely or in relation
to a specific feature or type of access, as
follows:

13.2.1. by giving you at least thirty (30)
days' notice in writing to that
effect, together with Bolt’s reasons
for doing so; or

13.2.2. immediately, by issuing written

notice to you to that effect, if:

13.2.2.1. a new law, regulation,
or obligation comes
into force (or similar
circumstances beyond
Bolt’s control)
requiring Bolt to
terminate the
provision of all or part
of the Bolt Platform
immediately or on less
than thirty (30) days’
notice;

13.2.2.2. Bolt is exercising its
right to terminate for
an imperative reason
pursuant to national

law;

13.2.2.3. there is a material
breach of these

Platform Terms; or

12.3.

12.4.

13.
13.1.

13.2.

12.2.2. esminiai arba pakartotiniai Siy

Platformos salygu pazeidimai; arba
12.2.3. jei negalime to padaryti arba

mums patariama to nedaryti del
reguliaciniy ar teisiniy priezasciy.

Kol jusy prieiga yra apribota arba sustabdyta,
jus galésite (jei jmanoma) susipazinti su istorine

informacija, susijusia su Pavézéjimo
paslaugomis, kurias teikéte per ,Bolt*
platforma.

Jei ,Bolt* apriboja jusy prieiga prie ,Bolt”

platformos, galite pateikti skundg arba pateikti
uzklausg dél sprendimo perziuros pagal musy
vidaus skundy nagringjimo taisykles (zr. skyriy

{16.8)).

Kaip musy santykiai gali baigtis

Pagal Sias Platformos salygas, galite
nedelsdami ir bet kuriuo metu nutraukti savo
santykius su ,Bolt* apie tai rastu praneSdami
»Bolt*.

Toliau nurodyta tvarka ,Bolt“ dél svarbiy
priezasCiy gali nutraukti visus santykius su jumis
arba tik santykius, susijusius su konkrecia
funkcija ar prieiga:

13.2.1.  praneSdami apie tai rastu ne véliau
kaip prie$ trisdeSimt (30) dieny,
kartu nurodydami ,Bolt“ priezastis;

arba

13.2.2. nedelsiant, iSsiunciant Jums
rastiSka pranesima, jei:

13.2.2.1. jsigalioja
jstatymas,
pojstatyminis  teisés
aktas ar kita prievolé
(ar panasios
aplinkybeés, kuriy
, Bolt* negali
kontroliuoti),
reikalaujancios, kad
,Bolt“ nedelsiant arba
per maziau nei
trisdeSimt (30) dieny
nutraukty visos ,Bolt*
platformos ar jos
dalies teikimg;

naujas

13.2.2.2. ,Bolt“ naudojasi savo
teise nutraukti sutart
del svarbios
priezasties pagal
nacionaling teise;

13.2.2.3. nustatytas esminis Siy
Platformos salygu

pazeidimas; arba
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13.3.

13.4.

13.5.

13.6.

13.7.

14,

14.1.

13.2.2.4. there are repeated
breaches of these

Platform Terms.

Where required to do so, Bolt will provide you
with a statement of reasons for any termination
under section {13.2}, except to the extent that
we are unable to do so or are advised not to do
so for regulatory or legal reasons.

Upon termination of these Platform Terms:

13.4.1. in full, you and any Appointed
Drivers will no longer have the
right to access the Bolt Platform;

or

13.4.2. in respect of a specific feature or
access, you and/or the relevant
Appointed Drivers (as applicable)
will no longer have the right to
access the part(s) of the Bolt
Platform relating to that feature or

access.

Termination of these Platform Terms will not
affect any accrued rights or obligations existing
at the time of termination.

If Bolt terminates your access to the Bolt
Platform, you may submit a complaint or
request a review of the decision in accordance
with our internal complaint handling rules (see

section {16.8}).

For the avoidance of doubt, the following
sections of these Platform Terms will continue
to apply at all times, including after the
termination of all or part of our relationship: {7}
(the scope of Bolt’s role as your agent until Bolt
duly completes its duties under the Platform
Terms), {8} (commission), {9} (payments), {14}
(your liability), {15} (our liability), {16} (intellectual
property, notices, disputes, our partners and
affiliates, tax, interpretation and jurisdiction) and
{17} (glossary of defined terms).

Your liability

To the maximum extent permitted by law, you
agree to indemnify and fully reimburse Bolt for
any claims, losses, liabilities, and costs
(including the costs of Bolt’'s professional
advisors and enforcement agents) incurred as a
result of your use of the Bolt Platform, including
in connection with:

14.1.1. any breach of your obligations

under these Platform Terms;

13.3.

13.4.

13.5.

13.6.

13.7.

14.
14.1.

13.2.2.4. nustatyti
pasikartojantys Siy
Platformos salygu
pazeidimai.
Jei reikia, pagal {13.2} skyriuje nurodytas

nuostatas, ,Bolt“ pateiks jums priezastis, dél
kuriy nutraukiamas paslaugy teikimas, iSskyrus
atvejus, kai negalime to padaryti arba mums
patariama to nedaryti dél reguliaciniy ar teisiniy
priezasciy.

Pasibaigus Siy Platformos salygy galiojimui:

13.4.1. jus ir bet kuris Paskirtasis
vairuotojas neteksite teisés
naudotis ,,Bolt“ platforma; arba

13.4.2. kalbant apie konkrecias funkcijas
ar prieigas, jus ir (arba) atitinkami
Paskirtieji vairuotojai (jei taikoma)
neteksite teisés naudotis ,Bolt”
platformos dalimi (-imis), susijusia

(-omis) su ta funkcija ar prieiga.

Siy Platformos salygy nutraukimas neturés
jtakos nutraukimo metu galiojanCioms teiséms
ar pareigoms.

Jei ,Bolt" nutraukia juosy prieigg prie ,Bolt”
platformos, galite pateikti skundg arba pateikti
uzklausg dél sprendimo perzidros pagal musy
vidaus skundy nagringjimo taisykles (zr. skyriy

{16.8}).

Siekiant iSvengti abejoniy, toliau nurodytuose
Platformos salygu skyriuose  pateiktos
nuostatos bus taikomos visa laikg, jskaitant ir
po visy ar dalies musy santykiy nutraukimo: {7}
(,Bolt“ vaidmens kaip jusy atstovo apimtj, kol
»Bolt“ tinkamai jvykdys savo pareigas pagal
Platformos salygas), {8} (komisiniai), {9}
(mokéjimai), {14} (jusy atsakomybe), {15} (musy
atsakomybe), {16} (intelektiné nuosavybeé,
praneSimai, gin€ai, masy partneriai ir filialai,
mokesciai, aiSkinimas ir jurisdikcija) bei {17}
(apibrézty terminy Zodynélis.

Jusy atsakomybé

Kiek tai maksimaliai leidZziama pagal jstatymus,
jus sutinkate atlyginti ,Bolt“ visus nuostolius ir
visiS8kai kompensuoti dél bet kokiy reikalavimy,
nuostoliy, jsipareigojimy ir iSlaidy (jskaitant
~Bolt* profesionaliy konsultanty ir iSieSkojimo
agenty iSlaidas), patirty dél jusy naudojimosi
~Bolt“ platforma, jskaitant naudojimasi, susijusj
su:

14.1.1. bet Kkokiais jusy jsipareigojimy
pagal Sias Platformos salygas
pazeidimais;
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14.2.

14.1.2.

14.1.3.

14.1.4.

14.1.5.

14.1.6.

14.1.7.

14.1.8.

14.1.9.

14.1.10.

14.1.11.

14.1.12.

Except

where otherwise stated in

property damage or
loss;

monetary

loss of profit, business, revenue,
contracts, contacts, goodwill,
reputation, or anticipated savings;

any loss arising from the
interruption or use of the Bolt
Platform;

loss of, damage to, or inaccuracy
of data;

any other type of indirect or
consequential loss or damage (for
example, losses that could not
reasonably have been foreseen at
the beginning of our relationship);

any allegation that any materials
submitted to Bolt or transmitted
through the Bolt Platform:

14.1.7.1. breach the intellectual
property rights of any
third party; or

14.1.7.2. breach any law or

regulation;

the ownership, use, maintenance,
or operation of a vehicle;

your or any Appointed Driver’s
inability to lawfully fulfil any
Ride-Hailing Services;

the actions or inactions of any
Appointed Drivers;

your engagement with any
Appointed Drivers; and/or

any failure by you, or by any
Appointed Driver acting on your
behalf, to properly account for or
pay taxes arising from services
arranged via the Bolt Platform
(including where Bolt is required
by law to account for taxes
otherwise payable by you or your
Appointed Drivers due to any
omission by you or them).

these

Platform Terms, you agree to pay any amounts
payable to Bolt under these Platform Terms

(including

any indemnified losses,

overpayments, interest, or enforcement costs)

14.2.

14.1.2.

14.1.3.

14.1.4.

14.1.5.

14.1.6.

14.1.7.

14.1.8.

14.1.9.

14.1.10.

14.1.11.

14.1.12.

turtine zala ar piniginiais

nuostoliais;

pelno, verslo, pajamy, sutarciy,
kontakty, prestizo, reputacijos ar
numatyty santaupy praradimu;

bet kokiais nuostoliais,
atsirandanciais del ,Bolt“
platformos veikimo sutrikimy ar
naudojimo;

duomeny praradimu, sugadinimu
ar netikslumu; arba

bet kokiais kitais netiesioginiais ar
i§ to kylanéiais nuostoliais arba
zala (pavyzdziui, nuostoliais, kuriy
pradédami musy santykius
pagrjstai negaléjome numatyti);

bet kokiais teiginiais, kad bet kokia

~Bolt“ pateikta arba per ,Bolt”
platforma perduota medziaga:

14.1.7.1. pazeidzia bet kurios

treCiosios Salies
intelektinés
nuosavybés teises;
arba

14.1.7.2. pazeidzia bet kokj
jstatyma ar
reglaments;

transporto priemonés nuosavybe,

naudojimuisi, priezitra ar

eksploatavimu;

jusy ar bet kurio Paskirto

vairuotojo  negaléjimu  teisétai

suteikti Pavézéjimo paslaugy;
bet kurio Paskirtojo vairuotojo
veiksmais ar neveikimu;

jusy bendradarbiavimu su bet
kuriuo Paskirtuoju vairuotoju; ir
(arba)

bet kokiu jusy ar jusy vardu
veikian¢io Paskirtojo vairuotojo
negaléjimu tinkamai apskaityti ar
sumokeéti mokescius,
atsirandancius dél ,Bolt”
platformoje uzsakyty paslaugy
(iskaitant atvejus, kai ,Bolt“ pagal
jstatyma privalo apskaityti
mokescgius, kuriuos turétuméte

sumokéti jus ar jusy Paskirtieji
vairuotojai del jusy ar jy
aplaidumo).

ISskyrus atvejus, kai Siose Platformos salygose
aiSkiai nustatyta kitaip, jis sutinkate sumokeéti
visas pagal Sias Platformos salygas ,Bolt”

mokeétinas

sumas (jskaitant  atlygintinus

nuostolius, permokas, palikanas ar iSieSkojimo
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14.3.

15.

15.1.

15.2.

immediately on demand. Bolt may, where
applicable, recover such amounts by deducting
them from any sums collected on your behalf or
by issuing a separate invoice.

Any late payment by you of sums payable to
Bolt under these Platform Terms shall be
payable by you together with interest on the
unpaid sum, calculated at: 0.04% (zero point
zero four percent) of the unpaid amount per day.

Our liability

Bolt shall not be liable to you for any losses,
damages, costs, or claims arising from or in
connection with:

15.1.1.  your use of the Bolt Platform, or
the use of the Bolt Platform by any

Appointed Driver;

15.1.2.  the unavailability, interruption, or
improper functioning of the Bolt

Platform;

15.1.3. the actions or inactions of any

User of the Bolt Platform;

15.1.4. websites, content, applications, or
services (including payment
services) that are not owned,
controlled, or operated by Bolt,
including any delays or errors they

cause;

15.1.5. incorrect or outdated information

you have provided to Bolt;

15.1.6. payment processing delays
outside of Bolt’'s control (for
example, delays caused by a
third-party payment service

provider); or

15.1.7. unauthorised access to the Bolt
Platform using login credentials
that belong to you or any other

person acting on your behalf.

The exclusions of liability in section {15.1}
include, without limitation, exclusions for any of
the following types of loss or damage, whether
direct or indirect:

15.2.1. property damage or monetary
loss;

15.2.2. loss of profit, business, revenue,
contracts, contacts, goodwill,
reputation, or anticipated savings;

15.23. any loss arising from the
interruption or use of the Bolt
Platform;

14.2.

15.

15.1.

15.2.

iSlaidas) nedelsiant, pareikalavus. ,,Bolt“ gali, kai
taikoma, iSieSkoti tokias sumas, jas
iSskaiCiuodama i$ bet kokiy jusy vardu surinkty
sumy arba iSraSydama atskirg sgskaitg faktura.

Bet koks veluojamas atlikti mokeéjimas ,,Bolt®
pagal Sias Platformos salygas turi bdati
sumokétas  kartu su  palikanomis  uz
nesumokéta sumg, jas apskaiCiuojant toliau
nurodytu badu: 0,04 % (nulis kablelis nulis
keturi procentai) nuo nesumokétos sumos per
diena.

Musy atsakomybé

~Bolt neatsako uz jusy patirtus nuostolius, Zala,
iSlaidas ar pretenzijas, kylan€ias iS arba
susijusias su:

15.1.1. jusy ar bet Kkurio
vairuotojo  naudojimuisi

platforma;

,Bolt“ platformos
neprieinamumumu, veikimo
sutrikimais ar netinkamu veikimu;

15.1.3. bet kurio ,Bolt® platformos
Naudotojo veiksmais ar neveikimu;

Paskirtojo
»Bolt”

15.1.2.

15.1.4. svetainémis, turiniu, programomis
ar paslaugomis (iskaitant
mokeéjimo paslaugas), kurios
nepriklauso  ,Bolt“, néra jos
kontroliuojamos ar  valdomos,
jskaitant bet kokius jy sukeltus

velavimus ar klaidas;

16.1.5. neteisinga arba pasenusia

informacija, kurig pateikéte ,,Bolt“;

15.1.6. mokéjimo apdorojimo vélavimais,
kuriy ,Bolt® negali kontroliuoti
(pavyzdziui, vélavimais, kuriuos
sukelia treCiosios Salies mokéjimo

paslaugy teikéjas); arba

156.1.7. neteiséta prieiga prie ,Bolt*
platformos naudojant jusy ar bet
kurio kito asmens, veikian&io jusy

vardu, prisijungimo duomenis.

{15.1} skyriuje nurodytos nuo atsakomybés
atleidziancios aplinkybés apima, be apribojimy,
iSimtis dél bet kokiy toliau nurodyty tiesioginiy
ar netiesioginiy nuostoliy ar zalos rusiy:

15.2.1.

15.2.2. pelno, verslo, pajamy, sutarCiy,
kontakty, prestizo, reputacijos ar
numatyty santaupy praradimas;

15.2.3. bet kokie nuostoliai, atsirandantys

dél ,Bolt“ platformos veikimo
sutrikimy ar naudojimo;
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15.3.

15.4.

15.5.

16.

15.2.4. loss of, damage to, or inaccuracy
of data; or

15.2.5. any other type of indirect or
consequential loss or damage

(including, for example, losses that
could not reasonably have been
foreseen at the outset of our
relationship).

Bolt’s maximum aggregate liability to you in
connection with these Platform Terms is capped
at €500 (five hundred euros). This cap applies
regardless of the number of claims made or the
number of events giving rise to liability.

All limitations and exclusions of liability set out
in these Platform Terms apply to the fullest
extent permitted by law.

Nothing in these Platform Terms limits or

excludes Bolt’s liability for:

15.5.1. death or personal injury caused by

Bolt’s negligence; or

15.5.2. any other liability that cannot

lawfully be limited or excluded.

Other important provisions

Intellectual property

16.1.

All copyrights, trademarks, design rights, and
other intellectual property in the Bolt Platform —
including its source code, databases, logos,
and visual designs (together, the “Intellectual
Property”) — are owned by, or licensed to, Bolt.
By using the Bolt Platform, you do not acquire
any ownership rights in the Intellectual Property.
You must not use, or permit the use of, the
Intellectual Property without Bolt’s express prior
written consent.

Notices

16.2.

16.3.

16.4.

Unless stated otherwise in these Platform
Terms, notices to Bolt in connection with these
Platform Terms must be issued electronically to
Bolt’s via email to vilnius@bolt.eu.

Bolt may issue notices to you in connection with
these Platform Terms by letter or by email, using
the most recent contact information you have
provided to us from time to time, or — if you are
a Driver — via the Driver App.

Except where expressly stated otherwise in
these Platform Terms, notices issued in
connection with these Platform Terms must be

15.3.

15.4.

15.5.

16.

15.2.4. duomeny praradimas,
sugadinimas ar netikslumas; arba
15.2.5. Dbet kokiais kitais netiesioginiais ar

i to kylanCiais nuostoliais ar Zala
(iskaitant, pavyzdziui, nuostolius,
kuriy misy santykiy pradzioje
pagrjstai nebuvo galima numatyti).

Su Siomis Platformos sglygomis susijusi ,,Bolt*
maksimali bendra atsakomybé jusy atzvilgiu
ribojama iki €500 (penkiy Simty eury). Sis
ribojimas taikomas nepriklausomai nuo pateikty
pretenzijy ar atsakomybe sukélusiy jvykiy
skaiiaus.

Visi Siose Platformos salygose nustatyti
atsakomybés apribojimai ir iSimtys taikomi
visapusiskai, kiek leidzia jstatymai.

Né viena i$ Siy Platformos salygy neriboja ar
neapriboja ,,Bolt“ atsakomybeés uz:

15.5.1. mirties ar asmens suzalojimo, kurj

sukeélé ,Bolt“ neatsargumas; ar

15.5.2. bet kokia kita atsakomybe, kurios
negalima teisétai apriboti ar

atmesti.

Kitos svarbios nuostatos

I o be

16.1.

Visos ,Bolt“ platformos autoriy teisés, prekiy
zenklai, dizaino teisés ir kita intelektiné
nuosavybe, jskaitant Saltinio kodg, duomeny
bazes, logotipus ir vizualinj dizaing (kartu -
sintelektiné nuosavybé®), priklauso ,Bolt“ arba
yra jos licencijuota. Naudodamiesi ,Bolt*
platforma, Intelektinés nuosavybés teisiy
nejgyjate. Be iSankstinio rastisko ,,Bolt“ sutikimo
Intelektinés nuosavybés naudoti ar leisti jg
naudoti negalima.

PraneSimai

16.2.

16.3.

16.4.

Jei Siose Platformos salygose nenurodyta kitaip,
su Siomis Platformos saglygomis susije
pranesimai ,Bolt“ turi bati elektroniniu bldu
siun¢iami ,Bolt“ elektroninio pastu adresu
vilnius@bolt.eu.

Naudodama naujausig jusy pateiktg kontaktine
informacija ,Bolt“ gali laiSkais ar elektroniniu
pastu jums siysti su Siomis Platformos
salygomis susijusius pranesSimus, arba, jei esate
Vairuotojas, Sie praneSimai pateikiami Vairuotojo
programeéléje.

ISskyrus atvejus, kai Siose Platformos sglygose
aiSkiai nurodyta kitaip, su Siomis Platformos
salygomis susije praneSimai turi buti pateikiami
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16.5.

provided in Lithuanian and/or English and will
be deemed properly served:

16.4.1. if delivered by hand, at the time
the notice is left at the applicable
address;

16.4.2. if sent by post, on the next day
after posting;

16.4.3. if sent by email, at the time the
email is sent; or

16.4.4. if delivered via the Driver App, at

the time the notice is made
available to you through the Driver

App.

If the time at which a notice is deemed properly
served under section {16.4} falls after 17:00 on
any day, or at any time on a Saturday, Sunday,
or public holiday, the notice shall instead be
deemed properly served at 09:00 on the next
day that is not a Saturday, Sunday, or public
holiday.

Enforcement

16.6.

16.7.

Bolt may, acting reasonably and in good faith,
determine whether there has been a breach of
these Platform Terms. Any right or discretion
granted to or retained by Bolt under these
Platform Terms may be exercised accordingly.

Without limiting any other right or discretion
afforded to Bolt under these Platform Terms,
Bolt may, acting reasonably and in good faith,
determine whether conduct is Prohibited
Manipulative Conduct.

Disputes

16.8.

In circumstances where Bolt has:

16.8.1. removed content from the Bolt

Platform (see section {4.2});

16.8.2. suspended access to the Bolt

Platform (see section {12});

16.8.3. terminated access to the Bolt

Platform (see section {13});

16.8.4. otherwise taken a decision in
connection with these Platform

Terms that you disagree with;

you may submit a complaint or request a review of the
decision in accordance with our internal complaint
handling rules, available here.

16.9.

To the maximum extent permitted by law, any
disputes arising out of or in connection with
these Platform Terms that are not resolved
through our internal complaint process shall be
submitted to the courts of Estonia, which shall
have exclusive jurisdiction.

16.5.

lietuviy ir angly kalbomis ir/arba bus laikomi
tinkamai jteiktais:

16.4.1. jei pristatoma asmeniskai, tuo
metu, kai praneSimas jteikiamas
nurodytu adresu;

16.4.2. jei siuniama pastu, kitg diena po
iSsiuntimo;

16.4.3. jei siunCiama elektroniniu pastu,
elektroninio laiSko iSsiuntimo metu;
arba

16.4.4. jei pranesSimas pateikiamas

Vairuotojo programéléje, tuo metu,
kai praneSimas patalpinamas
Vairuotojo programéléje.

Jei pagal {16.4} skyriuje pateiktas nuostatas
tinkamai pateiktas praneSimas jteikiamas po
17.00 val. bet kurig dieng arba bet kuriuo metu
SeStadienj, sekmadienj ar valstybing Svente,
praneSimas laikomas tinkamai jteiktu 9.00 val.
kita dieng, kuri néra Sestadienis, sekmadienis ar
valstybiné Sventé.

Vykdymas

16.6.

16.7.

Gincai
16.8.

galite pateikti

Veikdama pagrjstai ir saziningai ,Bolt* gali
nuspresti, ar buvo pazeistos Sios Platformos
salygos. Bet kokios teisés ar diskrecijos, ,,Bolt”
suteiktos ar iSlaikytos pagal Sias Platformos
salygas, gali buti atitinkamai jgyvendinamos.

Neapribojant jokiy kity teisiy ar diskrecijos,
~Bolt“ suteikty pagal Sias Platformos salygas,
veikdama pagrjstai ir saziningai ,Bolt* gali
nuspresti, ar elgesys yra Draudziamas
manipuliacinis elgesys.

Tais atvejais, kai ,,Bolt“:

16.8.1. i$ ,Bolt" platformos pa$alino turinj
(2r. {4.2} skyriy);

16.8.2. pristabdé prieigg prie ,Bolt"
platformos (zr. {12} skyriy);

16.8.3. panaikino prieigg prie ,Bolt*
platformos (zr. {13} skyriy);

16.8.4.  kitaip priémé su Siomis Platformos

salygomis susijusj sprendima, su
kuriuo nesutinkate;

skundg arba pateikti uzklausg dél

sprendimo perzitréjimo pagal misy vidaus skundy
nagrinéjimo taisykles, kurias rasite Cia.

16.9.

Kiek leidzia jstatymai, bet kokie gincai, kylantys
dél Siy Platformos salygy ar susije su jomis,
kurie néra iSspresti taikant musy vidaus skundy
nagrinéjimo procedura, turi buti perduoti Estijos
teismams, turintiems iSimtine jurisdikcija.
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Qur partners and affiliates

16.10.

Tax
16.11.

16.12.

16.13.

16.14.

You agree that Bolt may assign, transfer or
novate our rights and obligations under these
Platform Terms at any time without your prior
consent, and that we may delegate the
performance of our obligations or appoint our
partners or affiliates to exercise our rights under
these Terms. This will not adversely affect your
rights or the obligations owed to you under
these Platform Terms.

All payments, amounts and sums referred to in
these Platform Terms are inclusive of any
applicable value added tax, unless expressly
stated otherwise.

Bolt shall share relevant information about you
and your economic activities conducted via the
Bolt Platform with tax authorities in accordance
with the reporting rules for digital platforms set
out in Council Directive (EU) 2021/514 of 22
March 2021, amending Directive 2011/16/EU on
administrative cooperation in the field of
taxation (DAC7), and any other applicable tax
reporting requirements. You acknowledge and
accept that this reporting will take place as part
of Bolt’s legal obligations.

Please note that Bolt will seek to recover, from
you, the cost of any taxes it is required by law to
pay as a result of any failure by you or your
Appointed Drivers to properly account for or
pay taxes due (see section 14.1.12).
Accordingly, you are responsible to Bolt for
ensuring that you and any Appointed Drivers
comply with all applicable tax obligations arising
from your use of the Bolt Platform.

Your tax obligations. You acknowledge and
agree to comply with all tax obligations arising
from applicable laws related to the provision of
Ride-Hailing Services, including but not limited
to: () payment of income tax, state social
security tax and mandatory social security
contributions, VAT reverse charge and other
taxes applicable to the performance of such
activities; (i) all the obligations and tax
registration obligations of the entity providing
the Ride-Hailing Services regarding the
calculations related to the calculation and
payment of the applicable taxes to the relevant
public authorities in the manner and terms
established by the applicable laws. Upon a
reasonable request from the Tax Inspectorate to

Ma rtneriai ir filialai
16.10. Jus sutinkate, kad ,Bolt“ bet kuriuo metu,

nereikalaudama i$ jusy iSankstinio sutikimo, gali
perleisti ar perduoti savo teises ir pareigas pagal
Sias Platformos salygas, o taip pat gali pavesti
savo pareigy vykdymag arba paskirti partnerius
ar susijusias jmones vykdyti savo teises pagal
Sias Salygas. Tai neturés neigiamo poveikio jusy
teiséms ar jums priklausanCioms pareigoms
pagal Sias Platformos salygas.

Mokestis
16.11. Visi Siose Platformos salygose nurodyti
mokeéjimai, dydziai ir sumos apima visus

16.12.

16.13.

16.14.

taikytinus pridétinés vertés mokescius, jei aiSkiai
nenurodyta kitaip.

Pagal 2021 m. kovo 22 d. Tarybos direktyvoje
(ES) 2021/514, kuria i$ dalies keiCiama Direktyva

2011/16/ES del administracinio
bendradarbiavimo apmokestinimo srityje
(DAC7), nustatytas skaitmeniniy platformy

ataskaity teikimo taisykles ir kitus taikytinus
mokesc€iy ataskaity teikimo reikalavimus, ,,Bolt”
su mokesciy institucijomis dalinsis atitinkama
informacija apie jus ir jusy naudojantis ,Bolt“

platforma vykdoma ekonomine  veikla.
Pripazjstate ir sutinkate, kad Sis praneSimas bus
pateiktas kaip dalis ,Bolt* teisiniy
jsipareigojimu.

Atkreipkite démesj, kad ,Bolt“ sieks i§ jusy
susigrazinti bet kokius mokescius, kuriuos pagal
jstatyma privalote sumokéti dél to, kad jus ar
jusy Paskirtieji vairuotojai tinkamai neapskaitéte
ar nesumokéjote moketiny mokesCiy  (zr.
14.1.12 skyriy). Atitinkamai, jios esate ,Bolt”
atsakingas uz tai, kad jus ir bet kuris Paskirtasis
vairuotojas laikytuméteés visy taikomy mokesciy
prievoliy, kylan€iy dél ,Bolt® platformos
naudojimo.

Jusy mokestinés prievolés. Jus pripazjstate ir
sutinkate laikytis visy mokestiniy prievoliy,
kylanCiy i$ taikytiny teisés akty, susijusiy su
pavézéjimo paslaugy teikimu, jskaitant, bet
neapsiribojant: (i) pajamy mokescio, valstybinio
socialinio  draudimo  jmoky, privalomojo
sveikatos draudimo jmokuy, apgrestinio PVM
apmokestinimo ir kity Siai veiklai taikomy
mokesCiy sumokeéjima; (i) visas prievoles ir
registracijos mokesCiy mokétoju pareigas,
nustatytas subjektui, teikianCiam pavézéjimo
paslaugas, jskaitant teisingg mokétiny mokesciy
apskaic¢iavimg ir sumokéjima atitinkamoms
vieSojo administravimo institucijoms jstatymu
nustatyta tvarka ir terminais. Esant pagrjstam
MokesCiy  inspekcijos  praSymui  pateikti
informacija apie jusy veikla, mes suteiksime
MokescCiy inspekcijai prieiga prie informacijos
apie jusy veikla tiek, kiek tai leidzia taikytini
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provide information about your activities, we will
provide the Tax Inspectorate with access to
information about your activities within the limits
set by applicable law. In addition, it is your
responsibility to comply with all applicable tax
law requirements in connection with the
provision of Ride-Hailing Services. You agree to
indemnify Bolt for all state taxes, claims,
payments, penalties and other tax liabilities
incurred by Bolt as a result of your failure to
meet obligations under applicable tax laws
(including payment of income tax and social
security tax).

Interpretation

16.15.

16.16.

16.17.

All headings in these Platform Terms are for
reference only and do not affect the
interpretation of any provision.

In these Platform Terms, unless expressly stated
otherwise:

16.15.1.  a reference to a “section” means a

section of these Platform Terms;

16.15.2. a reference to a “party” means a
party to these Platform Terms, and
“parties” shall be interpreted

accordingly;

16.15.3. words in the singular include the

plural and vice versa;

16.15.4.  a reference to one gender includes

all genders;

16.15.5.  a reference to a “person” includes
an individual, company,
partnership, trust, or other legal

entity;

16.15.6. references to “including” or similar
expressions do not limit what else

may be included;

16.15.7. references to requirement for a
notice or other document to be “in
writing” includes e-mail and other
text form that is reproducible and
indicates the name of the person
or persons that executed the
notice or the document without
the need that it includes a
handwritten signature or has been
digitally signed.

If any provision of these Platform Terms is found
or held by a court or other competent authority
to be unenforceable, the parties agree to
replace it with a valid and enforceable provision
that, so far as possible, preserves the original
intent and commercial effect.

teisés aktai. Be to, jUs pats esate atsakingas uz
visy taikytiny mokesciy teisés akty reikalavimy
laikymasi, susijusj su pavézéjimo paslaugy
teikimu. JUs sutinkate atlyginti ,Bolt“ visus
valstybés mokescCius, reikalavimus, mokéjimus,
baudas ir kitas mokestines prievoles, kurios
sBolt* atsiranda dél jusy pareigy pagal
taikytinus mokescCiy teisés aktus nevykdymo
(iskaitant  pajamy mokesCio ir socialinio
draudimo jmoky sumokéjima).

Aiskinimas

16.15.

16.16.

16.17.

Visos Siy Platformos salygy antrastés yra tik
informacinio pobudzio ir neturi jtakos nuostaty
aiskinimui.

Siose  Platformos  salygose, jei ai$kiai
nenurodyta kitaip:

16.15.1. nuoroda | ,skyriy“ Zymi Siy
Platformos salyguy skyriy;

16.15.2. nuoroda | ,Salj* zymi Siy
Platformos salygy $alj, o ,Salys”
turi bati aiSkinamos atitinkamai;

16.15.3. vienaskaita  nurodomi  Zodziai
apima ir daugiskaitg, ir atvirk&ciai;

16.15.4. nuoroda j vieng lytj apima visas
lytis;

16.15.5. nuoroda | ,asmenj“ apima fizinj
asmenj, bendrove, partneryste,
patikos fondg ar kita juridinj
asmenj;

16.15.6. nuorodos | ,jskaitant ar panaSius
iSsireiSkimus neriboja to, kas dar
gali bati jtraukta;

16.15.7. nuorodos | reikalavima, kad

praneSimas ar kitas dokumentas
bty pateiktas ,rastu”, apima ir el.
laiska, ir kitg atgaminamag tekstine
forma, kurioje nurodytas
pranesSima ar dokumentg
pateikusio asmens  (asmeny)
vardas, ir Kkuriai nereikia, kad ji
buty pasiraSyta ranka arba
pasiraSyta elektroniniu parasu.

Jei teismas ar kita kompetentinga institucija
nustato, kad kuri nors i§ Siy Platformos salygu
nuostaty yra negaliojanti, S$alys sutinka jg
pakeisti galiojanc€ia ir jgyvendinama nuostata,
kuri, kiek jmanoma, iSsaugo pradinj ketinima ir
komercinj poveikj.
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16.18. In the event of any conflict between these
Platform Terms and any other agreement or
arrangement between you and Bolt, these
Platform Terms shall prevail unless expressly
stated otherwise.

16.19. Bolt operates as the provider of an online
platform for intermediation and matching
services. Accordingly:

16.18.1.  Nothing in these Platform Terms is
intended to imply or determine that
Service Providers or Drivers
(including Appointed Drivers) owe
any obligation to Bolt to personally
perform or fulfii Ride-Hailing
Services, or that they have an
employment relationship with Bolt.

16.18.2. If any provision of these Platform
Terms is found or held by a court
or other competent authority to
imply an obligation to personally
perform or fulfil Ride-Hailing
Services, or to imply the existence
of an employment relationship with
Bolt, the parties agree to replace it
with a valid and enforceable
provision that removes that
implication but, so far as possible,
preserves the original intent and
commercial effect.

Jurisdiction

16.20. To the maximum extent permitted by law, these

Platform Terms and your use of the Bolt
Platform shall be governed by, and construed in
accordance with, the laws of Estonia.

Language and Prevailing Version

16.21.

17.

In the event of any discrepancy, inconsistency,
or conflict between the English version of these
Platform Terms and any translation thereof, the
English version shall prevail and be deemed the
authoritative version.

Glossary of defined terms

In these Platform Terms the following definitions apply:

17.1.

17.2.

‘Account Balance’ means the sum of
payments that Bolt has collected on your behalf
less sums payable to Bolt, as is calculated in
accordance with section {9.1}.

‘Appointed Driver means an individual
registered and appointed by a Service Provider
as a Driver in accordance with section {6}.

16.18.

16.19.

ri

16.20.

Jeigu tarp Siy Platformos salygy ir bet kurios
kitos sutarties ar susitarimo tarp jusy ir ,Bolt”
kilty priestaravimy, taikomos Sios Platformos
salygos, nebent aiskiai nustatyta kitaip.

»Bolt“ veikia kaip internetinés tarpininkavimo ir
suderinimo  paslaugy platformos teikéja.
Atitinkamai:

16.18.1.  Né viena i$ Siy Platformos salygu
nesiekiama nurodyti ar teigti, kad
Paslaugy teikéjai ar Vairuotojai
(iskaitant Paskirtuosius vairuotojus)
turi kokig nors pareigg asmeniskai
teikti ar vykdyti PaveZéjimo
paslaugas ,Bolt“ arba kad jie turi
darbo santykius su ,Bolt*“.

16.18.2.  Jei teismas ar kita kompetentinga
institucija nustato, kad bet kuri i$
Siy Platformos salygy nuostaty
reiSkia pareigg asmeniskai teikti ar
vykdyti Pavezéjimo paslaugas arba
reiSkia darbo santykiy su ,Bolt”
egzistavima, $Salys susitaria ja
pakeisti galiojan¢ia ir vykdytina
nuostata, kuri pasalina ta reikSme,
bet, kiek jmanoma, iSsaugo
prading intencijg ir komercinj
poveikj.

ikcij

Kiek leidzia jstatymai, Sios Platformos salygos ir
jusy naudojimasis »Bolt* platforma
reglamentuojami ir aiSkinami pagal Estijos
jstatymus.

Kalba ir virSenybe turinti versija

16.21.

17.

Jei tarp Siy Platformos salygy angly kalba ir bet
kokio ju vertimo yra neatitikimy,
nesuderinamumy ar prieStaravimy, versija angly
kalba yra virSesné ir laikoma autoritetinga
versija.

Apibrézty terminy zodynélis

Siose Platformos salygose taikomos toliau nurodytos
sgvokos:

17.1.

17.2.

»Saskaitos likutis“ - pagal {9.1} skyriuje
pateiktas nuostatas apskaiCiuota mokejimuy,
kuriuos ,,Bolt* surinko jusy vardu, suma, atémus
,Bolt“ mokétinas sumas.

»Paskirtasis vairuotojas“ — asmuo, kurj pagal
{6} skyriuje pateiktas nuostatas Paslaugos
teikéjas uzregistravo ir paskyre Vairuotoju.
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17.3.

17.4.

17.5.

17.6.

17.7.

17.8.

17.9.

17.10.

17.11.

‘Bolt’ (‘we’ / ‘us’ / ‘our’) means Bolt Operations
OU, a private limited liability company
established and registered under the laws of the
Republic of Estonia, company code 14532901,
with its registered office at Vana-Loéuna tn 15,
Tallinn 10135, Republic of Estonia, and Bolt
group companies and partners.

‘Bolt Platform’ means the technology platform
made available by Bolt — including the Driver
App — through which Ride-Hailing Services are
intermediated under these Platform Terms, and
through which other tools, features or services
may be made available or intermediated.

‘Cancellation Fee’ means a fee charged by you
to Customers in the event that a Customer
cancels their request or otherwise fails to enter
into an arrangement for Ride-Hailing Services
after the expiry of the applicable Cooling-Off
Period as is set out further in sections {5.16}

and {5.17}.

‘Categories’ means the categories of
Ride-Hailing Services available via the Bolt
Platform in the market (which may, for example,
include categories for ‘electric’ or ‘premium’
vehicles) and ‘Category’ means any one of
them.

‘Cleaning Fees’ means a fee charged by you to
Customers in circumstances where a Passenger
has soiled a vehicle during the provision of
Ride-Hailing Services as is set out further in

section {5.18} and {5.19}.

‘Collection Period’
period that:

17.8.1.

means the applicable

starts when a Driver indicates (via
the Driver App) their willingness to
provide or fulfii Ride-Hailing
Services to a Customer; and

17.8.2. ends at the commencement of the
Journey Period or, if earlier, when
the request for Ride-Hailing

Services is cancelled or declined.

‘Commission’ means a commission payable by
you to Bolt in exchange for Bolt’s services
provided to you under these Platform Terms as
is set out further in section {8}.

‘Commission-Free ltems’ means the fees and
payments on which a Commission is not
charged which are (inclusively) all gratuities and
cleaning fees and Toll Payments.

‘Cooling-Off Period’ means (as applicable) the
period of two (2) minutes starting from the time
a Driver indicates (via the Driver App) their
willingness to provide Ride-Hailing Services to
the relevant Customer in response to that
Customer’s request for Ride-Hailing Services.

17.3.

17.4.

17.5.

17.6.

17.7.

17.8.

17.9.

17.10.

17.11.

~Bolt* (,mes“ / ,musy“) — ,Bolt Operations
OU“ uzdaroji akciné bendrove, jsteigta ir
jregistruota pagal Estijos Respublikos
jstatymus, jmonés kodas 14532901, registruota
buveiné: Vana-Louna tn 15, Talinas 10135,
Estijos Respublika, ir ,,Bolt“ grupés jmoneés bei
partneriai.

»Bolt platforma“ — ,Bolt“ teikiama technologiné
platforma, jskaitant Vairuotojo programéle, per
kurig pagal Sias Platformos salygas teikiamos
Pavezéjimo paslaugos ir per kurig gali buti
teikiamos ar tarpininkaujama teikiant kitas
priemones, funkcijas ar paslaugas.

»AtSaukimo mokestis“ — mokestis, kurj imate
i Klienty tuo atveju, jei Klientas atS8aukia savo
uzklausg arba kitaip nesudaro susitarimo dél
Pavézéjimo paslaugy pasibaigus taikytinam
AtSaukimo laikotarpiui, kaip toliau nurodyta

skyriuose {5.16} ir {5.17}.

»Kategorijos“ - ,Bolt“ platformoje siulomos
Pavezéjimo paslaugy kategorijos (pavyzdziui,
»elektriniai“ arba  ,auksSciausios  klasés“
automobiliai), o ,Kategorija“ — bet kuri i$ jy.

»Valymo mokescéiai“ — reiSkia jusy i$ Klienty
imamg mokestj tais atvejais, kai Keleivis
suteikiant pavézéjimo paslaugas iSpurvina

transporto priemone, kaip detaliau nustatyta

{5.18} ir {5.19} punktuose.

»Surinkimo laikotarpis“ — taikytinas laikotarpis,
kuris:

17.8.1. prasideda, kai Vairuotojas
Vairuotojo  programéle) nurodo
savo norg teikti ar vykdyti

Pavezgjimo paslaugas Klientui; ir

(per

17.8.2.  baigiasi Kelionés laikotarpio
pradzioje arba, jei anksCiau, kai
uzklausa dél Pavezéjimo paslaugy

atSaukiama arba atmetama.

-Komisinis mokestis“ - reiSkia josy ,Bolt"
mokéting komisinj mokestj uz ,Bolt“ jums
teikiamas paslaugas pagal Sias Platformos
salygas, kaip detaliau nustatyta {8} punkte.

,Komisiniu neapmokestinamos sumos*
reiSkia mokescius ir mokeéjimus, nuo kuriy néra
skaiCiuojamas Komisinis mokestis, t. y. (imtinai)
visi arbatpinigiai, valymo mokes¢iai ir Keliy
mokesdiai.

~AtS8aukimo laikotarpis“ - (kai taikoma) dviejy
(2) minuciy laikotarpis, kuris prasideda nuo
momento, kai Vairuotojas (per Vairuotojo
programéle) nurodo norg teikti Pavézéjimo
paslaugas atitinkamam Klientui, atsakydamas |
to Kliento uzklausa teikti Pavézéjimo paslaugas.

33 of 35



17.12.

17.13.

17.14.

17.15.

17.16.

17.17.

17.18.

17.19.

17.20.

17.21.

17.22.

‘Customer’ means a party that makes a request
for (and may be provided with) Ride-Hailing
Services.

‘Delivery Services’ means delivery services
provided by Service Providers to Customers for
the transportation of goods from a pick-up
location to a destination without the
transportation of a Passenger, as is further
described in sections {5.27} to {5.32}.

‘Discriminatory  Behaviour’
conduct — including speech,
treatment of others —
prejudice, or hostility based on protected
characteristics such as race, ethnicity,
nationality, gender, sexual orientation, gender
identity, religion, disability, or age.

means  any
actions, or
that shows Dbias,

‘Driver’ means an individual registered with Bolt
by you to access and review opportunities to
fulfil Ride-Hailing Services on your behalf
including (as applicable):

17.15.1.
17.15.2.

you; and/or
Appointed Drivers;

‘Driver App’ means the mobile application(s)
made available by Bolt enabling Drivers to
review opportunities to fulfii Ride-Hailing
Services.

‘Early Payment’ means a payment of your
earnings before the standard payment time as is
further described in sections {9.5} to {9.8}
(inclusive).

‘Fare’ means the price payable for the provision
of Ride-Hailing Services.

‘Journey Period’ means the applicable period
that:

17.19.1.  starts when a Driver collects the
Passenger(s) (or goods, as
applicable) from the applicable
pick-up location in order to
transport them to the destination
requested; and

17.19.2. ends when the Ride-Hailing

Services conclude or otherwise
come to an end for any other
reason.

‘Passenger’ means any individual who is or will
be transported as a passenger pursuant to the
provision of Ride-Hailing Services.

‘Payment Method’ means the payment method
for transferring amounts payable to you in
accordance with these Platform Terms, the
details of which you have provided to Bolt.

‘Platform Terms’ means the entirety of these
terms and conditions entitled ‘Platform Terms
for Ride-Hailing: Service Providers in Lithuania’

17.12.

17.13.

17.14.

17.15.

17.16.

17.17.

17.18.

17.19.

17.20.

17.21.

17.22.

~Klientas“ — Salis, pateikianti uzklausa (ir galinti
gauti) dél Pavézéjimo paslaugas.

~Pristatymo paslaugos” - Paslaugy teikéjy
Klientams teikiamos pristatymo paslaugos,
skirtos prekéms vezti i§ paémimo vietos |
paskirties vieta be Keleiviy vezimo, kaip
iSsamiau aprasyta skyriuose {5.27}-{5.32}.

~Diskriminacinis elgesys” - reiSkia bet kokj
elgesj — jskaitant kalbg, veiksmus ar kitokj kity
asmeny traktavima — kuris rodo SaliSkuma,
prietarus ar prieSiSkuma dél tokiy pagrindy kaip
rase, etniné kilme, tautybé, lytis, seksualiné
orientacija, lytiné tapatybe, religija, negalia ar
amzius.

»Vairuotojas“ reiSkia asmenj, kurj jus
uzregistravote ,Bolt“, kad jis jusy vardu galéty
pasiekti ir perziuréti galimybes teikti pavézéjimo
paslaugas, jskaitant (kai taikoma):
17.15.1.
17.15.2.

»Vairuotojo programéle” — ,Bolt" teikiama (-0s)
mobilioji (-osios) programélé (-és), leidzianti
(-Cios) Vairuotojams perziuréti galimybes teikti
Pavézéjimo paslaugas.

jus; ir (arba)

Priskirtuosius vairuotojus;

s18ankstinis mokéjimas“ - reiSkia jums
mokeétiny sumuy iSmokejima anksciau nei jprastu

mokéjimo  laiku, kaip detaliau aprasyta
{9.5}-{9.8} (imtinai) punktuose.
»Kaina“ kaina, mokétina uz Pavézéjimo

paslaugy teikima.

~Kelionés laikotarpis“ — taikytinas laikotarpis,
kuris:

17.19.1. prasideda, kai Vairuotojas paima
Keleivji (-ius) (arba prekes, jei
taikoma) i§ atitinkamos paémimo
vietos, kad nuvezty juos |

pageidaujama paskirties vieta; ir

17.19.2. baigiasi pasibaigus PaveZzéjimo
paslaugy teikimui arba kitaip jas
nutraukus dél bet kokios kitos

priezasties.

~Keleivis®“ — bet kuris asmuo, kuris yra arba bus
vezamas kaip keleivis pagal Pavézéjimo
paslaugy teikimo nuostatas.

»-Mokéjimo budas“ - mokeéjimo budas, kuriuo
pagal Sias Platformos salygas ir remiantis jusy
~Bolt* pateiktais duomenimis, pervedamos jums
mokétinos sumos.

~Platformos salygos“ - visos Sios salygos,
kuriy pavadinimas yra ,Platformos salygos dél
Pavézéjimo paslaugy uzsakymo: Paslaugy
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17.23.

17.24.

17.25.

17.26.

17.27.

17.28.

17.29.

together with any addendums forming an
integral part of these Platform Terms.

‘Prohibited Manipulative Conduct’ means any
use of the Bolt Platform that indicates an
intention — or an attempt — to manipulate,
exploit or harm any person or the Bolt Platform
itself, or to exploit or improperly fulfil any
promotion criteria made available by Bolt. This
includes:

17.23.1. the request, acceptance or
completion of Ride-Hailing
Services in a manner that appears
excessive, artificial or unusually

coordinated; and

17.23.2.  repetitive behaviour that appears
designed to falsify a real demand
for Ride-Hailing Services or an

intention to fulfil them.

‘Service Request Periods’ means together (in
relation to a request for Ride-Hailing Services)
the Collection Period and, if the Ride Hailing
Services commence, the Journey Period.

‘Service Provider’ means an individual or legal
entity that has registered to the Bolt Platform to
access and review opportunities in Lithuania to
provide Ride-Hailing Services on their own
behalf.

‘Ride-Hailing Services’ means ride-hailing
transportation services provided by Service
Providers to Customers which are arranged via
the Bolt Platform (including Delivery Services).

‘Toll Payments’ means payments to be made
to Service Providers as an additional charge
due to the route of Ride-Hailing Services
creating additional costs or inconveniences
such as journeys that pass through congestion
zones or journeys that incur airport parking
fees.

‘Users’ means all users and beneficiaries of the
Bolt Platform including all Service Providers,
Drivers, Customers and Passengers.

‘You’ (or ‘you’) means a Service Provider that is
subject to these Platform Terms.

17.23.

17.24.

17.25.

17.26.

17.27.

17.28.

17.29.

teikéjai (Lietuva)” kartu su visais priedais, kurie
yra neatskiriama Siy Platformos salygy dalis.

~,Draudziamas manipuliacinis elgesys“ - bet
koks ,Bolt“ platformos naudojimas, kuriuo
siekiama manipuliuoti, iSnaudoti ar pakenkti bet
kuriam asmeniui ar paciai ,Bolt" platformai,
arba iSnaudoti ar netinkamai jvykdyti bet kuriuos
~Bolt“ nustatytus akcijy kriterijus. Apima:

17.23.1. uZklausa, sutikimas ar Pavezéjimo
paslaugy atlikimas tokiu budu,
kuris atrodo pernelyg didelis,

dirbtinis ar nejprastai suderintas; ir

17.23.2. pasikartojantis  elgesys, kuriuo
siekiama falsifikuoti realig
Pavezéjimo paslaugy paklausa

arba ketinimg jas teikti.

sUzklausos dél paslaugy laikotarpiai“ - (susije
su uzklausa dél Pavézéjimo paslaugy) surinkimo
laikotarpis ir, jei Pavezéjimo paslaugos
pradedamos teikti, Kelionés laikotarpis.

-Paslaugy teikéjas“ - ,Bolt® platformoje
uzsiregistraves fizinis arba juridinis asmuo, kad
galéty susipazinti ir perziureti galimybés savo
vardu Lietuvoje teikti Pavézéjimo paslaugas.

-Pavezéjimo paslaugos” - Paslaugy teikéjy
Klientams teikiamos Pavezéjimo paslaugos,
organizuojamos per ,Bolt“ platformag (jskaitant
Pristatymo paslaugas).

-Keliy mokeséiai“ - mokéjimai, kuriuos
Paslaugy teikéjams reikia atlikti kaip papildoma
mokestj dél to, kad kelionés marsrutas, kuriuo
teikiamos Pavezéjimo paslaugos, sukelia
papildomy iSlaidy ar nepatogumuy pvz., keliones
per spusties zonas arba kelionés, dél kuriy
tenka mokeéti oro uosto automobiliy stoveéjimo
mokescius.

sNaudotojai“ - visi ,Bolt“ platformos
Naudotojai ir naudos gavéjai, jskaitant visus
Paslaugy teikéjus, Vairuotojus, Klientus ir
Keleivius.

~Jus® (arba ,jus“) — Paslaugy teikéjas, kuriam
taikomos Sios Platformos salygos.
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