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™G umnpeciag Tapdadoong Bolt
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Evnuepwbnke: defpoudpiog 2024

These General Terms shall apply to all
relations between Bolt and the User related to
the use of the Bolt Food Platform (as defined
below) as well as certain aspects of Sales
Agreements and  Delivery  Agreements
concluded through the Bolt Food Platform (as
defined below). By signing up in the Bolt Food
Platform, the User agrees to the application
and content of these General Terms and is
informed about the processing of his/her
personal data disclosed during registration and
use of the Bolt Food Platform on the conditions
set out in these General Terms. You also agree
that your data (incl. Balance) may be shared
between different Bolt platforms (e.g. with
ride-hailing platform).

Autoi o1 levikoi Opol Ba 1oxUouv yia OAeg TIG
oxéoelg petagu Tng Bolt kar Tou Xpriotn TTOU
oxeTiCovtal pe TN xprion tng MAatedppag Bolt
Food (O0mmwg opifeTal TTAPOKATW), OTIWG KAl
OPIOUEVEG TITUXEG TwV Zuppdocwyv MNwARoewv
Kol  Twv  2upBdoewv  TNapddoong  Tmou
ouvarrovtal géow NG MAateodppag Bolt Food
(6TTwg opiCeTar TTapakdTw). Me TNV eyypagn
Tou otnv lNAateoépua Bolt Food, o Xprotng
OUPQWVEI JE TNV EQAPHOYI KOl TO TTEPIEXOMEVO
auTtwyv Twv evikwv Opwv Kal EVNUEPWVETAI VIO
TNV eme€epyaaia Twv OEQOUEVWY TTPOCWTTIKOU
XOPAKTAPA TOU TTOU YVWOTOTTOIOUVTAl KATA ThV
eyypaen kai xprion tng MNMAareéppag Bolt Food
oUP@WVa PE TOUuG OPOoUG TTou opilovTal OTOUG
TTapovTeg MevikoUg Opoug. ZUPQWVEITE €TTIONG
Oml Ta dedopéva ocag (ouutr. Tou YTToAoiTTou)
pTTOpPEi va yvwoToTtroin8ouv METAgU
OIAQOPETIKWY TTAATQOPUWY Tng Bolt (1.x. pe
TNV TAat@oépua ride-hailing).

1. DEFINITIONS

1. OPIZMOI

Balance means the User’s account balance on Bolt Food Platform and/or|
ride-hailing platform operated by Bolt.

YtméAoitro
onuaivel To uTTGAOITTO TOU Aoyapiacuou Tou XpAoTtn otnv MAatgdpua
Bolt Food fi/kail Tnv TAaT@oOppa ride-hailing Tmou Asitoupyei n Bolt.

Bolt means Bolt Operations OU, registry code 14532901, address
Vana-Louna 15, Tallinn 10134, Estonia, e-mail address




Bolt

cyprus-food@pbolt.eu.

onuaivel Tnv eTaipgia Bolt Operations OU, kwdIk6¢ untpwou 14532901,
O1etBuvon Vana-Lduna 15, Tallinn 10134, Estonia, dietBuvon e-mail
cyprus-food@pbolt.eu.

means a person or entity acting in its commercial and/or professional
capacity administrating and paying for the use of Bolt Food Platform by
its authorized Users. Bolt Business Customer shall have the same rights
as the Client has under these General Terms with regards to the
following: i) the invoice or receipt regarding the Order shall be issued to
the Bolt Business Customer along with any refund (if applicable) and ii)
the Bolt Business Customer can raise complaints and request
information in relation to the Order placed through the Bolt Business
Feature.

gival éva QuUOIKO 1} VOUIKO TTPOCWTTO TTOU EVEPYEI UTTO TNV EUTTOPIKN /KAl
ETTAYYEAUATIKR TOu 1IB1I6TATA Kal SlaxeIpideTal Kal TTANPWVEL yIa T XprRon
NG MAatebépuag Bolt Food atréd Toug e€ouaiodotnuévoug Xproteg Tou. O
MeAdtng Bolt Business Tng Bolt Ba €xel Ta idia dIkaIWPATA e AUTE TTOU
£xel o MeAdtng olpewva Pe Toug TTapovTeg Mevikolg Opoug OXETIKA UE
Ta €§AG: i) TO TIMOAGYIO 1 N aTTédeIEn OXETIKA pe TNV MNapayyeAia Ba
ekdoBei oTtov [MeAdrn Bolt Business 1ng Bolt pali pe otmoiadntote
ETMOTPOPN XPNHATWY (€Av 10XUEel) Kal i) o MNeAdTng Bolt Business tTng Bolt
MTTOpPEl va uTTORAAElI TTapdTTova Kal va ¢nTACEI TTANPOYPOPIEGC OXETIKA HE
TNV MNapayyeAia Tou uttoBANBNKe péow Tng Acitoupyiag Bolt Business
Tng Bolt.

Bolt Business
Customer

MeAdTng Bolt
Business

Bolt Business
Feature

AgiToupyia Bolt
Business

means the feature of the Bolt Food Platform through which the Bolt
Business Customer’s authorized Users can place Orders at the Bolt
Business Customer’s cost.

givar n Aecitoupyia NG MNAateopuag Bolt Food péow Ttng otroiag ol
etouaiodotnuévol Xprioteg Tou MNeAdTn Bolt Business tng Bolt pmmopouv
va uttoBalouv MNapayyeAieg pe €€oda Tou MeAdtn Bolt Business 1ng Bolt.

Bolt Food Platform

MAar@oépua Bolt

Food

means the delivery platform subject to Regulation (EU) 2019/1150
operated by Bolt as the information society service which functions as
the Marketplace that (i) enables Partners to market Goods with delivery
option and enter into Sales Agreements for the sale of Goods to Clients,
(ii) enables the Users to place Orders of Goods with the Partner, enter|
into Sales Agreements as Clients and arrange the delivery of the Goods
by the Delivery Partner and (iii) enables the Delivery Partner to offer|
delivery services to the Clients for the delivery of the Goods and enter
into Delivery Agreements with Clients.

onpaiver Tnv TTAAT@OpPa TTapddoong Tou uTTdkeITal otov Kavovioud
(EE) 2019/1150 1rou Aecitoupyei n Bolt wg n umnpecia kovwviag Twv
TTANPOPOPIWV N otToia AsiToupyei we ayopd (Marketplace) kai n otroia (i)



mailto:food@bolt.eu
mailto:food@bolt.eu

EMTPETTEI OTOUG ZUVEPYATEG VA g€UTTOPEUOVTAl ayaBd pe Tnv €mmAoyn
TTapddoong Kal va ouvatTouv 2upBdoelg MwAAcewy yia Tnv TTWANon
ayaBwv oToug [leAdreg, (ii) emTpétmel oToug XprioTteg va uttofdAAouv
Mapayyedieg AyoBwv oTov XuvepydTtn, va OuvatTouv ZuuBdoeig
MwAnoewv wg MeAdteg Kai va diguBeTouv TNV TTapddoon Twv ayabwv
amé Tov 2uvepydtn [lMapddoong kai (iii) emTpémmel oTov Zuvepydtn
Mapddoong va TTpoo@épEl UTTNPETiEG TTapadoong aToug MNeAATEG yia TNV
TTapddoon Twv ayabwy Kal va cuvatTel Zuppdaoelg Mapddoong pe Toug
MeAdTec.

Client

MeAdTng

means any User of the Bolt Food Platform that has placed an Order and
enters into a Sales Agreement with the Partner and a Delivery
Agreement with the Delivery Partner (if applicable).

onpaivel otrolovdTrote Xpriotn 1ng MAar@épuag Bolt Food tmou éxel
uttoBdAel pia Mapayyelia kar ouvamTel pia Z0pBacn MNMwARoewy Pe Tov
2uvepydTtn Kai pia Xoppacn Mapddoong pe Tov Zuvepydrtn Mapddoong
(edv 1oxUEI).

Delivery Agreement

means the agreement between the Client and the Delivery Partner for
the delivery of the Goods ordered by the Client concluded through the
Bolt Food Platform.

ﬁz‘;%%zgng onuaivel TN cup@wvia PeTagu Tou MeAdTn kal Tou ZuvepydTn Mapddoong
yia Tnv TTapddoon Twv ayabwv TTou TrapayyEéAenkav atré Tov MeAdTn Kai
TToU ouvREON péow Tng MAateépuag Bolt Food.

Delivery Fee means the fee for the delivery services related to an Order, that the

Télog MNapdadoong

Client pays to the Delivery Partner under the Delivery Agreement. The
Delivery Fee is calculated in accordance with the principles set out in
Section 6.

gival TO TEAOG yla TIG UTTNPECiEG TTapAdoong TToU OXETICOvVTAl ME Mia
MapayyeAia, 1o otroio o MeAdTNG KaTaBAaAAel aTtov ZuvepydTn Mapddoong
oTo TAgiclo Tng ZUpPacng MMapadoong. To TéAog TlMapddoong
utroAoyiCeTal cUPQWVA PE TIG apxEG TTou opidovTal oTnv EvotnTa 6.

Delivery Partner

ZuvepydTng
Mapdadoong

means any natural person, sole entrepreneur or legal entity who has
been registered in the Bolt Food Platform as a provider of the delivery
service to Clients with respect to Goods ordered through the Bolt Food
Platform. All Delivery Partners act as business users of the Bolt Food
Platform in accordance with Regulation (EU) 2019/1150.

OnNUaivel OTTOI0dNTTIOTE PUOIKO TTPOCWTTO, ATTOKAEIOTIKO ETTIXEIPNMATIKO 1
VOUIKO TTPOOWTIO TTou €xel eyypagei otnv MAatedépua Bolt Food wg
TApoXoG TNG utnpeciag Tmapddoong oToug MeAdTeG OXETIKG PE ayaBd
ToU €xouv TapayyeABei péow Tng MAaTeopuag Bolt Food. OAor ol
Juvepydateg MNapddoong evepyolv wg ETTIXEIPNUATIKOI  XPHOTEG TNG




MAat@oépuag Bolt Food oupgewva pe Tov Kavovioudé (EE) 2019/1150.

Drop-Off Location

TomoBeoia
Mapdadoong

means the address indicated in the Order, where the Client wishes to
receive the ordered Goods.

givar n dietBuvon Tou avagépetal otnv lMapayyeAia, 6mmou o MeAdGTNg
emOBupei va AdBel Ta ayabd TTou £xouv TTapayyeABEi.

General Terms

means these terms and conditions applicable to the relationship between
Bolt and the Client in relation to the use of the Bolt Food Platform by the

Fevikoi Opol Client.
gival o1 TTapovTeG 6pol Kal TTPOUTTOBECEIS TTOU I0XUOUV yia Tn OXEon
peTagu Tng Bolt kai Tou MeAdTn o€ oxéon pe T xpron Tng MAateépuag
Bolt Food atro tov MeAdTn.

Goods means any goods that the Partner offers for sale through the Bolt Food
Platform.

AyaBa

Onuaivel OTToI0dNTIOTE TTPOIGVTA TTOU O ZUVEPYATNG TTPOCQEPEl TTPOG
TTwANon péow TnG NAatedpuag Bolt Food.

Goods Price

TiyR ayabwv

means the net price (together with applicable value added, sales or other|
taxes where applicable) that the Client has to pay to the Partner for the
ordered Goods.

gival n kaBapr TiyA (Madi ge TOUG EQAPPOCTEOUG POPOUG TTPOOTIBEUEVNG
agiag, Toug POpPoUG TTWANCEWV | GAAOUG POPOUG, KATA TTEPITITWON) TTOU
o [MeAdtng mpémel va katafdAel oTto 2uvepydrn yia Ta ayabd Trou
TTapayyEABNKav.

Marketplace

Marketplace (Ayopd)

means the virtual marketplace created through the Bolt Food Platform
and operated by Bolt that enables the participating Partners to market
their Goods to Clients so that the Clients can order the Goods and enter|
into the Sales Agreement with the Partner and, if applicable, utilise the
on-demand delivery services offered at the Marketplace by the Delivery
Partners.

gival n €ikovikr] ayopd tTou dnuioupyeital péow NG MNAatedépuag Bolt
Food ka1 Aeitoupyei amd Ttnv Bolt, n omoia emTpémer oTOUG
OUMMETEXOVTEG ZUVEPYATEG va euTropelovTal Ta ayabd Toug OToug
MeAdTeg, €101 WOTE oI MNeAdTEG va pTTopoUV va TTapayyeilouv Ta ayabd
Kal va ouvayouv Tn ZU0uBacn MwAncewv pge Tov ZuvepydTn Kal KAt
TEPITITWON, VA XPNOIYOTIOIOOUV TIG UTTnpecieg TTapddoong Kar
araitnon Tou Tpoo@épovtal oto Marketplace ammd Toug Zuvepydreg
Mapé&doong.




means the amount determined by the Bolt Food Platform which indicates

\I\;Ii?imum Order| the minimum Goods Price for which Small Order Fee does not apply.
alue

EAdyioTn atia gival 10 rr'ooo TTOoU 'KGBOpICET(:xI ato Tnv I'I)\aupoppq Bolt Foo'd, TO 01'TOIO
mapayyeAiag UTTOOEIKVUEI TNV EAAXIOTN TIUA ayaBwv yia Tnv oTroia dev IoXUel To TEAOG

MikpAg MapayyeAiag.
Order means the order of Goods that the Client has placed with the Partner.
NapayyeAia gval n Tapayyehia ayabwv ToU €xel uTtoRdAel o TeAdTng oTov
uvepyarn.
Order Price means the price that the Client has to pay for the purchase(d) Goods

TipnA MapayyeAiag

and delivery (if applicable) of the Order.

onpaivel TV TIPA 110U o MeAdTNG TTPETTEl va TTANPWOEI YIa TNV ayopd Twv
ayaBwv kal Tnv TTapddoaon (edv 1oxuel) Tng MapayyeAiog.

Partner

ZuvepydTng

means the operator of any restaurant or store that Bolt has concluded an
agreement with and where relevant, each and every establishment
through which the operator conducts its business.

onuaivel Tov SIaXEIPIOTH OTTOIOUBNATTIOTE ECTIATOPIOU I} KATACTHMATOG ME
To omoio n Bolt €xel cuvawel oluuBacon kalr OTToU eival OXETIKO, KABE
€YKOTAOTAON WEOW TNG OTTOiag O JIaXEIPIOTAG OIEEAYEl TIG ETTIXEIPAOEIG
TOU.

Sales Agreement

means the agreement between the Client and the Partner for the sale of
Goods in accordance with the Order.

i‘gfﬁ;ﬁw gival N oupewvia petagu Tou MeAdTN Kal TOu ZuvepydTn yia TNV TTWANCN
ayaBwv cupewva pe Tnv MapayyeAia.
User means any person that has registered a user account on the Bolt Food
] Platform and uses the services of the Bolt Food Platform through that
XpfioTng user account.

Oonuaivel OTToI00ATTIOTE ATOMO €XEI KaTaXwpPioel Evav Aoyapliacud xpnoTn
otnv [MAateéppa Bolt Food «kal xpnoigoTrolei TIG UTTNPECIEG TNG
MAat@oépuag Bolt Food péow Tou ev Adyw Aoyapiacpuol XpAoTn.

Small Order Fee

TéAoc MiKpAg

means the fee payable by Client to the Delivery Partner determined by
the Bolt Food Platform and applied for Orders that do not meet the




TapayyeAiog Minimum Order Value in accordance with Section 3.3.
givar To TéAOoG TTou KaTABAAAETal aTmmd TOv [lEAGTn OTOV ZuvepydTn
Mapadoong, 10 omoio kabBopiletal amd Tnv MNAatedépua Bolt Food kai
epapuoletar yia lMapayyedieg mou dev TANpouv Tnv EAdxiotn Agia
MapayyeAiog cupwva pe Tnv Evétnra 3.3.
means a voluntary amount paid by the Client to the Delivery Partner for

Tips the delivery service.

DiAodwpRuaTa onuaivel éva oikeloBeAEG TTO0O TTou KaTaRAAAeTal atrd Tov MNeAATn oTOV
2uvepyartn Mapdadoong yia Tnv uTTNpECia TTapadoong.

LEGAL FRAMEWORK

NOMIKO MAAIZIO

2.1. The Bolt Food Platform enables the Client 21. H mAatgépua Bolt Food emmpémel aTov
to ordelr Goods from Partners and arrange MeAGm va TrapayyéAvel ayadd amé Toug
the dgllvery of the Orders to the Drop-Off SUVEPYATEC Kal Va SIEUBETEN TNV TIap&E00
Location. Twv  [Mapayyehiwv oty TomroBeaia

TTapadoong.
2.2. For the sale of Goods through the Bolt 22 Ma My TOMON ayoBiv péow TG

Food Platform a Sales Agreement is
concluded directly between the Client and
the Partner. For the delivery of the Order,
the Client enters into a Delivery
Agreement directly with the Delivery
Partner. In case the Partner wants to offer
its own delivery services to the Client for
the delivery of the Goods, the Client

MAatedppag Bolt Food, ocuvdarmretar pia
20uBaon lMwAnoewv arreuBeiag peTagu
Tou [MeAdtn kai Tou Zuvepydmn. MNa Tnv
mapdadoon Tng MapayyeAiag, o MeAdtng
ouvamTel  pia 2Z0pPaon  Mapddoong
atreuBeiag pe Tov Zuvepydrtn MNapddoong.
2€ TIEPITITWAN TTOU 0 ZUveEPYATNG BEAEI va

i ) } TTpoo@épel  TIG OIKEG TOU  UTTNPECIES
enters into a Delivery Agreement directly mapddoone  otov  MeAdty  yia v
Wlth. the Partner gnd the conditions Tapadoon  Twv  ayaBdv, o MeAdTnC
applicable to the Delivery Partners under ouvamtel  pia SopBaon  Mapadoong

these General Terms apply to the Partner
in respect of the Delivery Agreement. In
case the Client wishes the Order to be
delivered by the Delivery Partner, the
Sales Agreement is deemed to be
concluded from the moment that the

amreuBeiag pe  TOV  ZuvepydTtn Kai Ol
TTPOUTTOBECEIC  TTOU  1I0XUOUV  yIO  TOUG
>uvepyareg Mapddoong cUPPWVa E TOUG
TapovTeg Mevikoug Opoug IoxUouV yia Tov
Zuvepydtn o6cov agopd atn ZUuuPacn

) Mapddoong. e TrepITTTWON TIOU O
Ord.er is accepted by the Partner and the MeAatne  emBupsi Ty Trapddoon e
Dell\(ery . Pgrtner and .an Order MapayyeNiac  amé  Tov  Suvepydm
confirmation is sent to the Client. In case Mapddoong, n  Souaon  MwAioewv

of self pick-up by the Client, the Sales
Agreement is deemed to be concluded
from the moment that the Order is
accepted by the Partner and an Order

Bewpeital 0TI CUVATITETAI QTTO TN OTIYMN
mou n MapayyeAia yivetal ammodekTh ammo
TOV  Zuvepydtn KAl Tov  Zuvepydrn




confirmation is sent to the Client.

Mapddoong  kai  ATTOOTENAETAI  pIO
empepaiwon TG MNapayyediag  aTov
MeAdTn. Ze TrepiTrTwon autotrapaAapnig
ammd Tov [eAdTn, n ZouuBaon MNwARcewv
Bewpeital 0TI CUVATITETAI ATTO TN CTIYMN
Tou n MapayyeAia yivetal ammodekTh Ao
TOV  ZUVEPYATN KOl QTTOOTEANAETAIl  [ia
empBeBaiwon TG TlNapayyeAdiag aTov
MeAaTn.

2.3.

By operating the Bolt Food Platform and
the Marketplace, Bolt acts only as a
provider of the information society service
and is neither a party to the Sales
Agreement or the Delivery Agreement.
Bolt is not the manufacturer or seller of
the Goods or provider of the delivery
services and is not liable in any way for
the performance of the Sales Agreement
or the Delivery Agreement.

2.3.

Me tnv Aciroupyia Tng MAateodpuag Bolt
Food kai Tou Marketplace, n Bolt evepyei
MOVO WG TIAPOXOG TnNG UTTNPECIiag Tng
KOIVWVIag TwV TTANPOPOPIWV Kal dev gival
oUTe pépog TNG ZUPPBaong MwAAcewy ouTe
NG ZUpPBaong Mapddoong. H Bolt dev
€ival 0 KATOOKEUAOTAG 1 O TTWANTAG TwV
ayaBwv 1 o TEpoXog TwV UTTNPECIWV
TTapddoong Kai dev QEPEl Kapia €ubuvn
yla TNV ekTéAeon NG  ZUuBaong
MwAfocewv 1 NG Zuupaong Mapddoong
ME OTTOIOVONTTOTE TPOTTO.

24.

By operating the Bolt Food Platform, the
Client acknowledges that every Delivery
Partner and/or Partner who offers its
goods and services via the Bolt Food
Platform has authorized Bolt to act as its
commercial agent in relation to any
Delivery  Agreement and/or Sales
Agreement. Bolt has a right to negotiate
the Delivery Agreement and/or the Sales
Agreement with the Client, including, but
not limited to, collect the Delivery Fee
and/or Goods Price or other fees payable
by the Client or the Bolt Business
Customer under the Delivery Agreement
and/or Sales Agreement, if these are paid
via an in-app payment or, when
applicable, in cash to the Delivery Partner
or Partner.

24.

Me tnv Agitoupyia tng MAatedppag Bolt
Food, o [MMeAdtng avayvwpilel 611 K&Oe
2uvepyarng Mapdadoong ri/kal ZuvepydTtng
TTOU TIPOCPEPEl  Ta  ayabd kar  TIg
uTtnpeaieg Tou péow Tng MAatedpuag Bolt
Food é€xer efouciodotioel Tnv Bolt va
EVEPYEI WG EUTTOPIKOG TTPAKTOPAG TNG O€
oxéon Me  omroiadATIoTE  2UPBacn
Mapadoong A/kal ZopBaon NMwAnoewv. H
Bolt €xel To dikaiwpa va diaTTpayuUaATEUTEI
Tn Z0pBaon Mapddoong ri/kal Tn Zuupaocn
MNMwAAocewv ME ToV MeAdTn,
oupTTEPIAAPBAVOUEVWY, Xwpig
TEPIOPIOPO, TNG eiopaéng TG Tiung
Mapdadoong ri/kal TG TIPAG Twv ayabwv A
GAAWV  apoIBwyv  TTANPWTEWV  aTmd  ToV
[MeAdTn 1OV leAdTn Bolt Business Tng
Bolt oUpgwva pe TN ZopPacn Mapddoong
n/kai ™ Z0PBaon TMwAncewv, eav
TTANPWVOVTal YEOW HIAG TTANPWHNAG HECW
EQAPUOYAG 1N KATA TTEPITITWON, O€ YETPNTA
otov  Xuvepydtn [llopddoong 1 Tov
2uvepyarn.




2.5.

All  Partners manufacture or sell the
Goods and all Delivery Partners provide
the delivery services on an independent
basis as economic and professional
service providers. All Partners and
Delivery Partners acting on the Bolt Food
Platform shall be considered traders
within the meaning of Directive (EU)
2005/29.

2.5.

OMol o1 2uvepydTeg Kataokeudlouv
TTwAOUV Ta ayaBd kai 6Aol Ol ZUveEPYATEG
Mapddoong TapEXOUV  TIG  UTTNPECIES
Tapddoong o€ avetdptntn Bdon wg
TIGPOXO! OIKOVOMIKWY KAl ETTAYYEAMOTIKWV
utnpeoiwv. OAol o ZuvepydTeg Kal ol
2uvepydreg lNapddoong TTOU  EvepPyouv
atnv TAaTeoépua Bolt Food Ba BewpouvTal
éutropol katdé tnv évvola ng Odnyiag (EE)
2005/29.

2.6.

Bolt Food Platform is only available to
Users of the age of 16 years or older. The
User may not use the Bolt Food Platform
if the User does not fulfill this requirement.
By using the Bolt Food Platform, Users
who are minors affirm that they have
obtained all necessary parental or legal
guardian authorizations to access and
use the Bolt Food Platform. Bolt assumes
that minors using the Bolt Food Platform
have obtained the requisite consent from
their parents or legal guardians.

2.6.

H mAatpépua Bolt Food eival diaBéaiun
MOVO o€ XpNOTEG NAIKIAG 16 €TWV Kal Avw.
O Xprnotng dev  emTpETTETAl  va
xpnoigotroiei v MAatedépua Bolt Food
eaqv o XpAotng d&ev TTANpoi aut) Tnv
amaitnon. Me 1 xprion Tng MAatpodpuag
Bolt Food, o1 Xprioteg 1Tou gival avrjAikol
empBeBaiuvouv 0TI €xouv AdBel OAeg TIg
ATTaApPaiTNTEG AdEIEG YOVEWV 1 VOUINWV
KndePOvwyY TOUG yia TTpdoBacn Kal xprion
™G [MAatedépuag Bolt Food. H Bolt
UTTOBETEI oTl ol avnAIkol TTOU
xpnoigotroiouv Tnv MAatedépua Bolt Food
£XOuvV AG&Bel v ATTAITOUMEVN
ouykatdBeon ammd TOUG YOVEIG 1 Toug
VOUIPOUG KNOEUOVES TOUG.

2.7.

All content uploaded to the Bolt Food
Platform is subject to the sole
responsibility of the Delivery Partner and
the Partner, and Bolt is under no
obligation to actively monitor or review
such content under Regulation (EU)
2022/2065 of the European Parliament
and of the Council of 19 October 2022 on
a Single Market For Digital Services and
amending Directive 2000/31/EC (Digital
Services Act). Nevertheless, Bolt is
entitted to remove any allegedly illegal
content after the receipt of a notice
regarding the existence of such content
on the Bolt Food Platform.

2.7.

OAo 1O TTEPIEXOMUEVO TTOU POPTWVETAI OTNV
MAatedéppa Bolt Food utrokerral otnv
OTTOKAEIOTIKA  €uBUVn TOu  ZuvePYyATn
Mapddoong kal Tou ZuvepydTtn kai n Bolt
Oev EXEI Kauia  uttoxpéwon  va
TTOPAKOAOUBEI 1] va eAEyXEl evepyd TO €V
AOyw  TrEPIEXOPEVO  OUUQWVA  ME  TOV
Kavoviopo (EE) 2022/2065 TOU
Eupwtraikod  KoivoBouAiou  kai  Tou
ZupBouAiou TG 19n¢ OkTwRpiou 2022 yia
MIa gviaia ayopd Yn@IaKwy UTTNPECIWY Kal
Tou Tpotrotrolei Tnv Odnyia 2000/31/EK
(Nopog Tepi wnelakwy utrnpeaiwv). Map’
OAa autd, n Bolt dikaloUTal va agaipéoel
OTTOIOOATTIOTE  PEPOPEVO WG  TTAPAVOUO
TTEPIEXOPEVO  KATA  Tn  OIAKPITIKA NG
EUXEPEID KOl PETA TNV TTOPOAQPr] MIOG
KOIVOTTOIiNONG OXETIKA WE TNV UTTapén Tou
ev AOyw Trepiexopévou otnv MAateopua




Bolt Food.

2:8. Bolt iSbI entitleq q to ; sqspend, dforf a12.8. H Bolt dikaiouTai va avaoTeilel, yia e0Aoyo
Lea§ona .e p:rlo o. time a,n aLer XPOVIKO BIdoTNUa Kal PJETA TNV €kdoon €K
aving '|ssue ? prior warnmg, the Twv  TpoTépwyv  gidoTioinong, TV
processing of notices and complaints by emeCepyaoia TwV  EIBOTIONCEWY Kl
the User who fr.equently submlt.manlfestly TapaTovWY  aTé  évav  XpRoTn  Tiou
ulr;four;dglclzl n(I)tlces or (:omkr:lallr?]’tsI e::boudt UTOBGMEI  OUXVG  €IBOTOINTEIC 1
?)Ie?e ! egaWchglrltent on t e. olt O(I': TTapdTrova Trou gival TTpodAwg apdoipa i
.at orm. e assessmg the TApATOvVa  OXETIKA  PE  TTAPAVOUO
cwcuzr;stanﬁesf 1|‘|or .the. suspension, Bolt TepIEXGpEVO oV MAaTeGpua Bolt Food.
considers the following: Katd tnv agioAdynon Twv ouvlnkwv yia
TNV avacToAn, n Bolt AapBdavel uméywn Ta
24
28.1. the a.bsolute lnumbers of items of 281, Tov amoANTO  apiBUG €15V
manifestly illegal content or TIPOSAAWS TTap@vopou
manifestly unfounded notices or TIEPIEXOUEVOU q TIPOSHAWC
complaints, submitted within a GBACINWY  KONOTIONTEWY
month; and KaTayyeAwv TTou UTTORAGAAOVTAI
EVTOG €VOG UNVOG Kal
2.8.2. the relative .prop.ortion 9f notices 2892 10 OXETKO  TIO0O0TG  Twv
and complaints in relation to the £I50TTIOMNTEWY Kal KATayYENWY OF
FOtal n.umber _Of |tems. of oxX€On ME TOV OUVOAIKO aplBud
information provided or notices TWV TIPEXOHEVWY TTANPOQOPIGHV
submitted within a month; and i KOIVOTIOIRCEWV TTou
uttoBdAAovTal eviog evog PNVOg
Kall
2.8.3. the- gravit}/ of the mi§use of the 283 TV PapiTTa TN KATAXENONG
notice action mechanisms; and TWV  LNYQVIOPGY EIBOTIOINGEWY
EVEPYEIWV Kl
2.8.4. (if appli.cable) the intention of ’Fhe 284, (e6v 1ox0gl) TV TIPGBEON TOU
complainant  for  submitting kaTayyEMOVToC  yia  UTIOROAN
manifestly unfounded TTPOSAAWS aBaaILwWY
complaints. TTAPATIOVWY.
3. ORDERING GOODS THROUGH BOLT 3. MNAPAITEAIA AMAGQON MEZQ THE
FOOD PLATFORM MAATOOPMAE BOLT FOOD
3.1.  The Client can select and order Goods 31. O MeAdmg umopel va emAéSel kai va

through the Bolt Food Platform. In the
event that the Partner cannot provide the

TTapayyeilel ayabd péow NG TTAATQOPUAG




Goods as requested in the Order, the
Partner will not confirm the Order in the
Bolt Food Platform. The Partner may
contact the Client in order to agree on
changes to the Order, so that the initial
Goods Price would remain the same. If no
agreement is reached or if the Client
would have to pay more or less for the
replacement Goods than the ordered
Goods, the Order will be cancelled and
the Client will not be charged for the
Order or (where applicable) the Order
Price will be returned to the Client in full.

Bolt Food. g TepiTwon Tou O
Juvepydatng Oev pTTopel va TTapAoxel Ta
AyaBda 6TTwg {nBnke otnv MapayyeAia, o
Zuvepydrng Oev Ba emBeBaiwoel TNV
MapayyeAia atnv MAateopua Bolt Food. O
2UVEPYATNG MTTOPEI va ETTIKOIVWVIOEl JE
Tov [MeAdTN yIa va cup@wvhoel o€ aAAayEg
otnv MapayyeAia, €11 woTe n apxik TiuA
Ayabou va Tapapueivel n idia. Edv dev
emMTEUXOEI oupQwvia 1 edv o MNMeAdTng Ba
ETTPETTE  va  TTANPWOEl  TTEPICOOTEPA 1
AiyéTepa yia Ta ayaBd avTikataoTaong
amd Ta ayabd Tou TrapayyEéAOnkav, n
MapayyeAia Ba akupwBei kar o MeAdTNg
O0ev Ba xpewbei yia tnv MNapayyeAdia A
(6mou 1oxUel) n TR Mapayyediag Ba
emMOoTpaPei oTov MNeAAGTN TTANPWG.

3.2.

The Client has a right to receive Goods
which comply with their description set out
in the Bolt Food Platform and any specific
requirements (if agreed upon). In case the
Goods contain food and in case of doubt
regarding any allergies that the Client
may have to any such Goods, the Client
is to contact the Partner for further
information. Photos of Goods provided on
the Bolt Food Platform might not entirely
match the actual Goods offered.

3.2.

O TeAdmng éxel 10 dikaiwya va Adpel
ayaBd TouU  CUUPOPPUWVOVTAL  HE TNV
TEpIypagry  Tou  kaBopiletal  OTNV
MAateoppa Bolt Food kai otroiecdniTroTe
€I0IKEG aTTAITAOEIS (EAv CUPPWVNBED). Ze
TEPITTTWON TIOU Ta ayaBd TrepiEXouv
TPOPIJO KOl O€ TIEPITITWAN AP@IBoAiag
OXETIKA PE OTTOIEOONTTOTE OAAEPYIEG TTOU
pTTOopEl va €xel o MNeAdTng o€ otToladATTOTE
TéTol0  ayabd, o [eAdtng Tpétrel va
ETTIKOIVWVNOEl PE TOV  ZuvepydTtn yia
TTEPICOOTEPES TIANPOYOPIEG. O
PWTOYPAPIEG TWV ayabwv TTOU
TapéxovTal otnv TAaT@opua Bolt Food
EVOEXETAI VO YNV AVTATTIOKPivVOVTal TTARPWG
oTa TTPAYUATIKA ayaba TToU
TTPOCPEPOVTAL.

3.3.

If the Minimum Order Value applies and
the Goods Price related to an Order is
below that Minimum Order Value the
Client can place an Order and it will be
confirmed by the Bolt Food Platform on
the condition that the Client pays the
Small Order Fee to the Delivery Partner.

3.3.

Edv 1oxvel n EAayiotn Agia Mapayyeliag
kai n Ty} AyaBou tTou OXETICETal PE MIa
Mapayyehia ival kdtw ammdé TNV EAdYIoTN
Atia TMapayyeAiag, o lMeAdtng umopei va
uttoBaAel  wia  Mapayyedia  kai  Ba
empBepaiwbei amd TNV MAatedépua Bolt
Food, utté tnv poltréBean 611 o MeAdTng
Ba  kataBaAer  T0  Tédog  Mikpng
MapayyeAiog otov Xuvepydtn MNapddoong.

3.4.

The Client must comply with applicable
laws, including the requirements

3.4.

O MeAdTNG TTPETTEI VO CUPPOPPUWVETAI JE

10




applicable upon purchase of alcohol,
tobacco, energy drinks or any other
products requiring age verification. In
case the Client wants to order products
requiring age verification, he/she must
confirm and/or prove his/her age as part
of the ordering process. Further, the
Delivery Partner delivering the Order
and/or the Partner in case of self pick-up
by the Client may refuse to hand over the
products requiring age verification, if the
Client does not present a valid photo
identification proving that he/she is old
enough to legally purchase the products
or if the Client shows signs of intoxication.
In case the delivery of the age-restricted
product(s) is refused due to reasons
described above, Bolt has the right to
charge from the Client two times the
Delivery Fee as compensation for having
to return the age-restricted product(s) to
the Partner.

TOUG E£QPAPUOOTEOUG vououg,
OUMTTEPIAAUPBAVOUEVWV TWV OTTAITHOEWY
TTOU IOXUOUV yIia TNV ayopd QaAKOOA,
KaTTVOU, EVEPYEIAKWV TTOTWV n
OTTOIWVONTIOTE  GAAWV  TTPOIOVIWY  TTOU
amaitolv ~ €maARBeuon  nAikiag.  Ze
mepimTwaon Tou o [MeAdtng BéAer va
TTapayyeiAel  TTpoidévta  TTOU  ATTAITOUV
eTTaARBeuoN nAIKiag, TTPETTE va
emBePaiwoel fi/kal va atrodeigel TNV nAIKia
TOU WG MPépog NG  Sladikaaiag
Tapayyehiog. EmmAéov, o Zuvepydrtng
Mapdadoaong TTOU TTapadidel v
MapayyeAia n/kar o  Zuvepydtng, o€
TEPITITWON  auToTTapaAaBAG  ammd  Tov
MeAdTn, ptropei va apvnBei va Tmapadwaocel
Ta TpoidévTa TToU aTraitolv €TTaAnBeuan
nAikiag, €dv o lMeAdTng dev TTapoucIdoEl
£€YKUpPN TOQUTOTNTO ME QWTOYPAPIa TTOU VO
atodelkvUel OTI gival ETTAPKOUG NAIKiag yia
va ayopdoel VOUIUA Ta TTPoidvTa A €Gv O
MeAdtng Trapoucidoel evdeielg TOEIKNAG
OnAnTnpioong. & TIEPITITWON TIOU N
Tapddoon  Tou  TTPOIGVTOG(Wwv)  ME
TEPIOPIOPUO  NAIKIGG — atroppipBei  yia
AOYOUG TTOU TTEPIYPAPOVTAI TTAPATTAVW, N
Bolt €xel To dIkaiwua va Xpewoel OTOV
MeAdtn dUO @opég 1o TéAog MNapddoong
wg amolnuiwon  yia TNV avdykn
EMOTPOPRG Tou  TIpoidvTog(wv)  ME
TTEPIOPICPO NAIKIOG OTOV ZUVEPYATN.

3.5.

All Partners are displayed to the User in

i 3.5.  OMol o Zuvepydrteg eugavifovral oTov
a ranked sequence. The main Xpro™ pe ToEvounuévn ogipd. Ol
parameters are: KUPIEG TTAPAPETPOI ival o1 €ENG:

3.5.1. Freq.uency of use .of the Partner’s 351, TuXVOTNTA XPAOTC TWV UTIMPECIWV
services. If the Clle_nt has recently Tou Zuvepydrn. EGv o MEAGTNC éxel
placed aln Order with thg Partner uToBGAel TIpGO@aTa pia Mapayyehia
several tlmes, the 'more I|k.e.ly the OTO SUVEPYATN GPKETEC QOpEC, ival
Partner will get a higher position on mlavéTepo 0 Suvepydme  va
the Bolt Food Platform. QTOKTAoEl  UWNAGTEPN  BEOn  OTNV

MAatedpua Bolt Food.
3.5.2. Distance from the User to the 3592 AT6oTaON amé Tov XpAROTN £we

Partner. The shorter the distance
between the User and the Partner,

Tov Zuvepydrn. Ooo pikpdTEPN €ival
n améotacn PeTaiu Tou XproTn Kal
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the more likely the Partner will get a
higher position on the Bolt Food
Platform.

TOU ZuvepydarTn, TOoo TTBavoTePO eival
o] Zuvepydamng va QTTOKTHOEI
uywnAdTepn Baon otnv MAateopua Bolt
Food.

3.5.3.

ETA of the Order. The shorter the

Partner's Order delivery time, the 35.3. Kara mpootyyion Wpa mapadoons

more likely the Partnerry will g;et a (ETA,) Tn§’ I'Iapa’vva)\lag.’ Oao

, . MIKPOTEPOG gival 0 XpOvog TTapddoong

higher position on the Bolt Food ¢ MapayyeAiag Tou SUVEpYETn, 1600

Platform. mBlavoTepo  eival 0 Zuvepydtng va
QaTTOKTAOEl  uwnAdTepn Béon  oTtnv
MAateoppa Bolt Food.

3.54. Delivery fee for the User. .The 354 Téhog Tapadoong yia Tov XpRoT.
cheaper the dlellvery, th.e more “.k.ely 000 EONV6TEPN €ival N TIap&BoaN,
the Partner will get a higher position 1600 TIBAVGTEPD €ival O SUVEPYATNC
on the Bolt Food Platform. Va amokTAGEl UWnAGTEPN BEOT OTNV

MAateoppa Bolt Food.

3.5.5. Ratlng' of the Partner. The higher 355 BaBuoloyia Tou Euvepydr. O0o
the rating of the Palrtner, the more uWNAGTEPN eival N BaBuoloyia Tou
likely the Partner will get a higher SUVEPYAT, TOTO TIBAVGTEPD Eival O
position on the Bolt Food Platform. SUVEPYATNC Va TTOKTAGE! UWNAGTEPN

B8éon otnv MNAateopua Bolt Food.

3.5.6. Similarity of previous Orc.lers qf t.he 356. OpoISTNTA  TWV  TTPONYOUMEVWY
Client. The Partner offering similar Mopayyehiov  Tou MeAdrn. O
Ggods tc.> the previlous Orders of the SUVEPYATNC TTOU TIPOGPEPE! TIAPOHOIA
Clleln.t will more likely get a higher Ayabd ue T TIPOMYOUMEVEC
position on the Bolt Food Platform. MapayyeAiec Tou MeAGT B ATTOKTHAGE!

mBlavotata  uwnAdtepn Béon  oTnv
MAateoppa Bolt Food.
4. ORDERING = DELIVERY = THROUGH |, mApArrEAIA NAPAAOZHE MEZQ THE

BOLT FOOD PLATFORM

NAATOOPMAZ BOLT FOOD

4.1.

Upon placement of the Order the Client
has to arrange the delivery service by the
Delivery Partner through the Bolt Food
Platform in order to procure delivery of
the Goods to the requested Drop-Off
Location or if available choose a self
pick-up option.

4.1.

Katd tnv utmroBoAr tng lMapayyeAiag, o
MeAdtng Trpémel va  Oleubetigel TNV
uttnpecia mapddoong atrd Tov ZuvepydaTn
Mapddoong péow TNnG lMAateopuag Bolt
Food, wote va TpounBeutei TNV
TTapddoon Twv ayabwv oTnv aIToupevn
TommoBeoia  Mapddoong 1 edv  eival
O01a6éoiun, va  emA&EEl Mo €TTIAOYA
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QUTO-TTAPAAABAG.

4.2. In accordance WI’Fh the Dehvery 42. Sopgwva pe T EopBaon Mapddoonc, o
Agreement, the Delivery Partner will Suvepyatne Mapadoone Ba Tapadwoe!
deliver the Order to the Drop-Off mv  MNapayyehia  omyv  Tomoeoia
Location.. The Client and the Delivery Mapadoong. O MeAGTNC Kal 0 SUvepYaTNG
Partner may agree on a different Drop-Off MapaBoone PTTOPOUV VA GUNQWVAGOUV
Location, provided that the new address ot uia SIGQOPETIKN Tomro8eaia
is close to the original Drop-Off Location MapaSoonc, U6 Ty TPoUTI6REaN 6T
(not more than a few blocks away). véa OieuBuvon PBpiokeTal Kovid OTnv

apxikp  TomoBegia  lMapdadoong  (OxI
TEPICOOTEPA Ao Aiya  TeETpAywva
MOKpPI&).

4.3. The Client mu.st be present at the 43. O MeAdmng TPETel va €ival TIap@V otV
qup—Off |._003tI0n :.at least at the TomroBeaia Mapddoong TouAdyioTov Katd
estimated time of delivery of the Order TV EKTIUOUEVN (pa TTAPGBOONS TG
indicated on the Bolt Food Platform. The Mapayyehiac TIoU  UTTOBEIKVUETAl  OTNV
Client must be available to receive calls MAar@dpua Bolt Food. O MeAdTng mrpére!
at the phone number submitted through va eival SI08¢0IHOC yiIa va  AGuBGvel
the Bolt Food Platform from the moment KAQOEIC OTOV QpPIBUG TNAEGUVOU  TTOU
of submitting the Order on the Bolt Food uToBGMeTal péow Tne MAaTeéppac Bolt
PIaFform until receiving the Order from the Food amé ™ omyuf e UToROARC e
Delivery Partner. Mapayyehiag otnv MAatedppa Bolt Food

£wg ™ AMjwn TG lMapayyeAiag amd Tov
>uvepydartn Mapdadoong.

4.4. Any delivery time or other time estimate 4.4. OTOIOOBITIOTE XPOVOC TIAPABOONG 1] GAAN
comr’-nunlcated to the Client by the XPOVIKI] €KTIUNON TTOU KOIVOTIOIEITAI OTOV
Courier or Bolt through the Bolt Food MeAdTn amd Tov TaxupeTagopéa 1 TV
Platform are only estimated times. There Bolt péow ¢ MAateépuac Bolt Food
is no guarantee that the Goods will be EVOI  UOVO  EKTIHUEVOl XPOVOL  Aev
delivered at the estimated time. Delivery TapéxeTal kapia eyyonon 61 Ta ayadd ea
times of the Orders may also be affected TapaBoBoUV TV EKTIH@MEV (pa. O
by factors such as traffic jams, rush hours XPOVOl  TIApGB0oNe  Twv  MapayyeNicv
and weather conditions. uTopei  €mmiong va  emnpeddovial  oTTo

TTAPAYOVTEG OTTWG KUKAOQOPIOKA
oupeOPNON, WPEEG AIXMAS KAl KAIPIKEG
OUVONKEG.

4.5. In case the Client chooses self pick-up of 45. ¥g mepiTwon Tou o MeAGTNG EAEEE! TV

an Order, the Client must arrive at
Partner’s establishment following
indicative Order collection time as

provided on the Bolt Food Platform, in
order to collect an Order.

auTo-TrapaAafr  uiag  lMMapayyeAiag, o
MeAATNG TTPETTEI VO QTACEI OTO KATAGTNHO
TOU ZUVEPYATN WETA amrd €VOEIKTIKA WpPa
mapaAafic TG lMapayyediag  OTTWG
mpoBAéTTeTanl atnv MAatedpua Bolt Food,
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yia va TrapaAdper pia MapayyeAia.

4.6. F’artners’ rating on Fhe Bolt Food Plat.form 46. H afoAOyNon Twv SUVEPYATOV OTNV
is based on the reviews left by the Clients MAargéppa Bolt Food BaciCeral oTic
after the Order has been delivered to the KPITIKEC TIOU GQNOQV o1 MEAGTEC HETA TNV
Client gr, if applicable, aﬁgr the Orderhas Tapadoon me Mapayyehiag otov MeAdm
been picked up by the Client. The Client f KaT& TTEQITTTWON, WETE TNV TrapaaBh
|bsent|t:ed .to Ie:lveO ad rewewhto a Ta;tner e Mapayyehiac amé tov MeAdm. O
1y evaluating ; e raer odr?t © s::ag rom MeAdTNg dikaioUuTal VO AQPAOEl PIA KPITIKK

(ppor) to (Qutstan ing). It is not yla €va 2uvepydatn, alohoywvTtag Tnv
possible for the Client to rate a Partner or Mapayyehia ot KAigaka omé 70 1
leave a review uhless the Client has (QVETTOPKAC) we To 5 (EEQIpETIK). Aev
placed an Order with the Partner on the gival duvatév  yia  Tov  Mehdt  va
Bolt Food Flatform. BaBuoloynioel évav  Zuvepydtn 1R va

APAOEl YIa KPITIKK, €KTOG €dv o lMeAdTng
€xel uttoBdAel pia lMapayyedia pe Tov
2uvepydrn otnv MNMAateépua Bolt Food.

5. COMPLAINTS 5. MAPAMONA/KATAITEAIEZ

5.1. ll;the Cl(ijent Qasgnygomptl:intser.ga;din.g 51. Edv o TleAding €xer  OTTOIOdNTIOTE

€ ordere . 00ds, © lent 1S Tapdmrova OXETIKG pe Ta ayaBd TTou
encouraged to inform Bolt thereof through TTapayyEABNKaY, GuVIGTATal aTov MeAdTn
the .Bolt Food Platform as .so.on as Va evnpepwoEl TV Bolt OXETIKG PEow e
possible, but no later than within one MAareoppag Bolt Food To GUVTOPGTERD
month of the delivery of the specific SuvaT, GG GXI apYOTERQ TG €va PAVa
Order. Bolt may request a photograph of amé TV TIAPABO0T TNC GUYKEKPILEVINC
the GO_OdS or c?ther evidence or Mapayyediag. H Bolt ptropei va Zntroel
explanation of the circumstances related UId QWTOYPagia Twv ayabwv 1 GAAa
to the complaint. OTTOOEIKTIKA OToIXEia 1 €ENyNoeig Twv

TEPIOTACEWY  TTOU  OXeTiCovTal PE  TO
TTAPATTOVO.
5.2. Although Bolt is neither the manufacturer 52. Av kai n Bolt dev sivar o0tE o

or seller of Goods, nor provider of the
delivery services and is not responsible
for respective goods or services, Bolt will
try to facilitate an amicable solution and
may provide a refund or Balance in
respect of the affected Order, if Bolt has
reasonable cause to believe that the
complaint is justified.

KATOOKEUOOTAG OUTE O TIWANTAG TWV
ayabwyv, oUTe 0 TTAPOXOG TWV UTINPECIWV
TTapdadoong Kai dgv gival utrelBbuvn yia Ta
avTigToixa ayabd i utnpeoieg, n Bolt Ba
TTPOOTTAOACcEl va OIEUKOAUVEI [Ia QIAIKE
Adon kai PtTOpEl va TTapéxel ETTIOTPOPN
XPNHATWY 1 €va YTTOAOITTO OXETIKA YE TNV
emnpeadouevn Mapayyehia, edv n Bolt £xel
€uAoyn aitia va maoTelel 6T TO TTAPATTOVO
givar dikaioAoynuévo.
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5.3.

The Client may also submit complaints to

) 5.3. O [leNdtng pTtopei €tmiong va uTToRdAAel
the Partner or the Delivery Partner Tap@Tova aTTEUBEiac oTov SUVEPYAT
directly. Tov Zuvepydrn Mapddoaong.

54. The Cl|er'1t can cont;lact Bolt’s customer 54. O MeAdTNC PTTOPE VO ETIKOVWVITE! e
support via chat functpn on the Bglt Food TV UTIoOTAPIEN TrEAaTdv TN Bolt péow
Platform where the Client can rewgw t.he me AeiToupyiag GUVORINGG omv
open chats an_d th? cgmmunlcatlon MAateoépua Bolt Food, otmou o lMeAdtng
hlstory thereof, - including 't_s date and pTTOpEl Va EETATEI TIG AVOIXTEG GUVOUINIEG
time, for 6 months as of creating the chat. Kal  TO I0TOPIKO  ETTIKOIVWVIOG  TOU,

oupTTEpINAPBavouévNG TNG NUEPOMNVIOG
Kal TG wpag, yia 6 uriveg amod Tn
dnuioupyia TNG cuVouIAiag.

6. PAYMENTS AND INVOICING 6. MAHPQMES KAI TIMOAOTHEH

6.1. The Client he?s to pay the qud§ Price to 6.1. O MeAdTne TpéTel va kataBéhel Ty Tipr
the Partner in the amount |nd|ca.ted c?n AyaBiv OTOV SUVEPYAT GTO TIOGG TToU
the Bolt Food Platform. Goo.ds Prices in avagépetal oty MAatedppa Bolt Food.
the Bolt Fooc! Platform may differ from th,e Ol TIHEC TwV QyaBWOV OTNV TTAATGOPUA
GOOdS, Prices in  the . Partner’s Bolt Food ptropei va diagépouv ammd TIg
establishment. The Goods Prices on the TIUEC TwV AyaBWY 0TV £YKATAGTAGT TOU
Bolt Foqd Platform may be changed from Suvepydm. O TigEc  ayabv otV
time to time before making an Order. TAaT@Gpa Bolt Food prmopei va aAGZouv

KOTA Kaipoug TrpIv atrd Tnv uttoBoAr piag
TTapayyeAiag.
6.2. The Client has to pay the Delivery Fee 6.2. O MeAdTng TrpéTTel va kataBdAel To TEAog

to the Delivery Partner in the amount
calculated by the Bolt Food Platform.
The Delivery Fee will be calculated
taking into account the time of delivery,
length of delivery route, means of
delivery and other criteria. The
applicable Delivery Fee will be indicated
to the Client prior to confirmation of the
Order. In addition to the Delivery Fee
the Client can also leave a Tip to the
Delivery Partner for the delivery service
through the Bolt Food Platform. The
details of calculation of the Delivery Fee
may be adjusted from time to time by
the Bolt Food Platform taking into
account the market situation, supply
and availability of the Delivery Partners
on the Marketplace, and other factors
relating to the service. The Delivery Fee

Mapddoong oTov 2uvepyaTtn
Mapddoong, ato TToaod TToU UTToAOYICETaI
amé tTnv MAatedépua Bolt Food. To TéAog
Mapddoaong Ba uTTOAOYIOTEI
AapBavovrag  uméwn 1OV  XPOVO
TTapddoong, Tn didpkela TNG dIadPOoUng
TTapddoong, Ta péoa TTapddoong Kal
aMa kpitApla. To epapuocTéo TEAOG
Mapadoong Ba uTrodelkvUETAl  OTOV
MeAdtn TpIv ammd TNV emBePaiwon TG
Mapayyehiog. Ek16g amd 710  TéAOG
Mapddoong, o lNeAdTng pTtropei €tTiong

va agpnoel  éva didodwpnua oTov
2uvepydaTn Mapddoong vyia  Tnv
utinpeoia  mapddoong  péOw NG

MAat@épuag Bolt Food. O1 AeTrTopépeleg
uttoAoyiopou Tou TéAoug [Mapddoong
pTTOopEl  va  TTpoocapuolovTal  Katd
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may comprise of different types of fees
(including service fees).

Kalpoug atrd Tnv MNAatedépua Bolt Food,
AapBavovtag uttéyn TNV KatdoTtaon Tng
ayopdg, TNV  TpounBela  Kal TN
d1abeaiudTnTa Twv ZUVEPYATWV
Mapadoong oto Marketplace kalr GAAoug
TTOPAYOVTEG TTOU OXETI(OVTQl WE TNV
utrnpeaia. To Téhog Mapdadoong utTopei
va TTEPIAaBAVEl XPEWOEIG DIOPOPETIKWV
TUTTWV  (OUPTTEPIAOUBAVOPEVWY  TWV
XPEWOEWV €EUTTNPETNONG).

6.3.

Bolt has the right to establish a
Minimum Order Value in accordance
with Section 3.3. In such cases the
Client will pay the Small Order Fee to
the Delivery Partner.

6.3.

H Bolt £xe1 To dikaiwpa va kabopioel pia
EAaxiotn Atia lMapayyediag cUugwva
pe tv Evétnra 3.3. Xe autég TIG
TEPITITWOEIG, 0 [eAdTNG Ba KaTaBAAel TO
Téhog  Mikpric  TMapayyediag  oTov
>uvepydartn Mapddoong.

6.4.

Bolt, acting as an commercial agent of
the Partner and the Delivery Partner,
may prepare and issue to the Client
informational receipts for the Goods
Price on behalf of the Partner and the
DeliveryFee and (where applicable) the
Small Order Fee on behalf of the
Delivery Partner and accept the Client’s
payment for the cash register’s receipts
on behalf of the Partner and the
Delivery Partner.

6.4.

H Bolt, evepywvrtag wg €UTTOPIKOG
TIPAKTOPAG TOU 2ZUVEPYATN Kal Tou
>uvepyarn lapddoong, pTopei  va
TIPOETOINACEI KOl va  ekOWOEl OTOV
MeAATN evNUEPWTIKEG ATTOBEIEEIS yIa TV
Ty AyaBwv ek PEPOUG TOU ZuvepydATn
kai 10 Téhog [lapddoong kal (6TTOU
10XU¢e1) To TEAog Mikpn¢ MapayyeAiag ek
pépoug Tou Zuvepydrtn lMapddoong kai
va atmodexTei TNV TTANPWHN Tou MeAdTn
yia TIG aTrodeieIC TOU TaUEIOU €K HEPOUG
TOU 2UvePYdTn KAl TOU ZUVEPYATN
Mapdadoong.

6.5.

All  payments are processed from
Client's payment card or other payment
methods activated by the Client on the
Bolt Food Platform, except for cash
payments. Payments are processed
through a third-party payment
processor. Upon confirming the Order
the Client authorises the payment with
its payment card or using other eligible
payment method in the amount of the
Order Price, and the respective amount
will be reserved on the payment card or
through other means of payment. The
payment related to the Order will be
performed and charged from the

6.5.

OAeg o1 MAnpwpég uttoBdAAovTal o€
emegepyania amd TV KapTa TTANPWUAG
Tou [MeAdtn 1 AGAMeg  pebBodoug
TANPWHAG TTOU  gvepyoTToioUVTal ATTO
Tov lMeAdtn otnv NAateopua Bolt Food,
EKTOG aTTd TIG TTANPWHEG o€ PeTpnTd. H
eTTeCepyania  TwV  TTANPWHWY  yiveTal
Méow €EVOG  TpiTOu  €TTECEPYOOTN
TTANpwHwWV. Metd TNV emPBefaiwon TG
Mapayyehiog, o TleAdtng efouaiodorei
TNV TTANPWUA ME TNV KAPTA TTANPWUAS
TOU A XPNOIMOTTOIWVTOG AAAN KATAAANAN
pEBOOO TTANPwWNAG oTo TTooo TNG TIUAG
MapayyeAiag kal To avTioToixo oo Ba
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Client's payment card or using other
payment methods within 72h from
confirmation of the Order.

KpatnBei aTnv KApTa TTANPWUAG 1 HEOoW
AAwv péowv TTANPpWHNAG. H TTANpwn
Tou oxeTiCetanr pe Tnv lNapayyeAia Ba
Tpayuartomroindei kal Ba xpewBei amd
TV KApta TANpwuAg Tou TleAdtn n
XpPNoigotolwvtag  GAAeg  peBOdoUG
TTANPWHAG, evidg 72 wpwv armmd Tnv
empBeRaiwon Tng MNapayyeAiag.

6.6.

The payment obligations of the Client
arising from the Sales Agreement and
the Delivery Agreement (if applicable)
are deemed to be fulfilled respectively
towards the Partner and the Delivery
Partner (if applicable) when payment
has been performed to Bolt and
charged from the Client’s payment card
or other eligible payment methods (e.g.
Bolt Business Feature) or, as the case
may be, when the Client has paid the
Order Price in full to the Delivery
Partner in cash upon the delivery of the
Order or the Client has paid the Order
Price in full to the Partner directly in
case of self pick-up by the Client. If the
Order Price cannot be reserved on the
Client’'s payment card, the Order will not
be forwarded to the Partner, except for
cash payments to the Delivery Partner
upon the delivery of the Order or direct
payment to the Partner in case of self
pick-up by the Client.

6.6.

O1 uttoxpewaoelg TTANPWHNG Tou TMeAdTN
TTOU TTPOKUTITOUV amé Tn ZUPBaon
MwAnoewv kai Tn Z0PPacn MNapddoong

(eav 10X UEl) Bewpeital oTl
EKTTANPWVOVTAlI  AVTIOTOIXA TTPOG  TOV
2uvepyaTn Kal TOV 2uvepydaTtn
Mapddoong (edv  1oxvel) Otav  n

TTAnpwHA €xel katapAnBei otnv Bolt kai
EXEl XpeWOBei atd TV KdpTa TTANPWUAG
Tou [leAdtn 1 AAeg  Kat@AAnAeg
peBOGBOUG TTANPWHAG (TT.X.
Emixeipnuatikr) Agitoupyia Tng Bolt) R
KaT@ TepiTTwaon, 6tav o lMeAdtng €xel
mAnpwoel v Ty MapayyeAiog
TTARpwWG oTov Xuvepydrtn Mapddoong ot
peTpNTG  katd Tnv  TTapddoon  TnG
Mapayyeliog ) o MeAdTNG £xEl TTANPWOEI
v Ty lNapayyediag TTARpwWG oOTOV
Juvepyatn armeuBeiag oe  TTEPITITWON
auTo-TrapaAapng atmo Tov MeAdmn. Eav n
Ty Mapayyediag Oev  utTopei  va
KpatnBei otnv kapta TANPWUAG Tou
MeAamn, n  TNapayyedia dev  Ba
TTpowBnBei oTov ZuvepydTn, ekTOC ATTO
TIC TIANPWMPEG  OE  PETPNTA  OTOV
>uvepyarn  lMapddoong  katd  Tnv
mapadoon TnG [llapayyediag A TNV
areuBeiag TTANpwunR otov ZuvepydTn o€
TEPITITWON auTo-TrapalaBig amd Tov
MeAGTn.

6.7.

Bolt may facilitate an option to the Client
that allows the Client to pay for the
Order in cash to the Delivery Partner
upon the delivery of the Order. In such a
case, the Client shall pay the Order
Price to the Delivery Partner in cash
upon delivery of the Order to the
requested Drop-Off Location. Bolt may,

6.7.

H Bolt ptmopei va Tapdoxel pia 1mIAoyn
otov [leNdtTn TOU va emMTPETTEl OTOV
MeAdTn va TTAnpwoaoel yia Tnv MapayyeAia
og PeTPNTd OTov Xuvepydrtn Mapddoong
Katd Tnv Tapddoon Tng MapayyeAiog. 2¢
QuTAvV Tnv TrepiTTwon, o [lleAdtng Ba
kataBdaAer Tnv Ty MapayyeAiog oTov
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at its own discretion, limit cash

payments for a specific Client.

>uvepyartn Mapddoong o€ PeTpnTd KATA
Tnv Tapadoon Tng lMapayyedioag otnv
aitoupevn  TomroBeoia Mapdadoong. H
Bolt pmopei, kard Tn SIOKPITIKA NG
EUXEPEIQ, VA TTEPIOPIOCEI TIG TTANPWUEG OE
METPNTA VIa évav CUYKEKPIUEVO MeEAGTN.

6.8. In case of cash payment, the Delivery 6.8. Se TEPITTWON TANPWHAC LE LETENTE, O
Partrl1er shall insert the sum of cash Suvepydtne Napddoong Ba sIoaydyel 10
received from the Client to the Bolt TI006 TWV PETPNTEV TIoU EAGBE TG Tov
Food Platform. In case t:e sum does MeAdmn oty MAateépua Bolt Food. S¢
not. gorrespond 'to t,e_ payment TTEPITITWON TTOU TO TTOOO OEV AVTIOTOIXEN
obligations of the Client arising from the OTIC  UTIOKPEWOEIC  TANPWHAC  TOU
Sales Agreement and the Delivery MeAdTn ToU  TIPOKOTITOUY  aTé TN
Agreement, then the Balance shall SouBaon MwAioEwy Kkai T S0uRao
automatically: Mapddoaong, 161€ TO YTTOAoITTO Oa:

6.8.1.  decrease by the amount paid less for 681 UEIWBET QUTGHATA KATE TO TIOGE TToU
the Order or by the full Order Price KaTaBAONKE  AGTEPO  yia TNV
(e.g. in case the Client is not present Mapayyehia 1 katd v TAREN Tk
at the Drop-Off .Locat|on, as per MapayyeAiog (1T.X. O€ TTEPITITWON TTOU
Section 7.2, the Client refuses to pay, o TMeAGTNC Bev eival TIAPWY OTAV
ete); TotroBeoia Mapadoong, cUPWvA WE
v Evétnta 7.2, o lMeAdtng apveital
va TTANPWOEI K.ATT.):
6.8.2. increase by the amount paid more for 6.8.2 QuEndei  Kkaté  To  TOG6  TIou
the Order. KaTaBANBNKe TTEPICCOTEPO YIO ThV
MapayyeAia.

6.9. The Balance shall apply automatically 6.9. To YmoAoitro Ba 1oxUel autduaTa KaTd TNV
upon placement of an Order. The Balance uTIoBoA Wiac MapayyeAiac. To YTIéAoio
cannot be exchanged for cash. Oev ptropei va avtaAAaxBei pe petpnTa.

6.10. In case products (i.e Goods) are sold by 6.10. Se TEpITITWON TIOU Ta TPOIGVTA (SMA. Ta

weight any price per product shown on
Bolt Food Platform is only an estimate
given by the Partner. The final price of the
weight-based product in Order will form
and be charged based on the actual
weight of the product received with an
Order. To cover for possible price
adjustments caused by weight variation,
Bolt may make a temporary authorization
hold on Client's payment card. The
amount of the temporary authorization
hold will be at maximum 20% of the value

ayabd)
oTToIadATTOTE
epaviCetar otnv MAatedépua Bolt Food
aTroTeEAEl POVO pIa ekTipnon Trou diveTal
amdé Tov Zuvepydtn. H TeAik TR Tou
TpoidvTog Bacel Bapoug oTnv MNapayyeAia

TTOoU

TTwAOUVTAI KaTd Bapog,
TIyR ava  TTpoidév  TTou

Ba dlauopPwoei Kal Ba xpewdei e Paon

TO TTPAYMATIKO BAPOG TOU TTPOIGVTOG TTOU
TTapaAneénke e pia MapayyeAia. MNa v

KGAuyn Tlavwyv TTPOCOPUOYWY  TIHWV
TTpokaAoUvTal  ammd  diakupavaon
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of weight-based products included in
Client's Order. In case the product in
Order weighs less than as indicated in
Order confirmation, Bolt will refund the
Client the price difference. In case the
product in Order weighs more than as
indicated in Order confirmation, Bolt will
charge the price difference from the
temporary authorization hold made on the
Client's payment card. Any part of the
temporary authorization hold that is not
needed for covering for a price
adjustment will be returned or refunded to
the Client’s card.

Bapoug, n Bolt ptopei va Tpofei o€
TTPOoWPIVAY  avaoToAr]  €oucioddTnong
otV KAapTa TANPpwuAg Tou [leAdrn. To
TooO6 TG  TIPOCWPEIVAG  AVACOTOANG
€€ouaiodoTnong Ba cival Katd 1o PEYIOTO
20% Tng agiag Twv TTPoidvTWVY e Baon 1o
Bapog Tmou  TeplAapPdvovtar  OTnV
Mapayyedia Tou [MeAdTn. Ze TTEPITTTWON
TTou TO PBApog TOU TIPOIGVTOG OTNV
MapayyeAia gival pIKpdTEPO ATTO AUTO TTOU
UTTOOEIKVUETAI atnv Empepaiwon
MapayyeAiag, n Bolt Ba emoTpéwer oToVv
MeAdTn TN dla@opd TIUAG. Ze TTEPITITWON
TTou TO PAPOG TOU TIPOIGVTOG OTNV
MapayyeAia eival peyaAutepo atmd autd
Tou uTrodeikvUeTal otnv  EmReBaiwaon
Mapayyehiag, n Bolt Ba xpewoel TN
dlagopd TIYAG aTTd TNV TTPOCWPIVH
avaoToAR €€oua1o0d0TnoNnG TTOoU
TTPAYUATOTTOINBNKE OTNV KAPTA TTANPWHNAG
Tou [leAdatn. OtrolodnToTe PEPOG TNG
TTPOCWPIVAG avaoToAAG €EoucioddTnong
TTou Ogv ATTAITEITAI yIa TNV KAAUWN MIOG
TIPOCAPMOYNG TINAG Ba emoTpagei oTnv
Kapta Tou lMeAdTn.

6.11. Bolt, alt its sole discretion, cap make 6.11. H Bolt, katé TV QITOAUTN BIGKPITIKK TNC
promo’FlonaI offers land dlscqunts EUXEPEID, MTTOPEl va KAVEl TTPOWONTIKEG
regarding the Goods Price or the Delivery TIPOGQOPEC KAl EKTITWTEIC OXETIKG g TV
Fee. Ty AyaBuwv i 1o Téhog MNapdadoong.

6.12. By agreeing to these General Terms the 6.12. Mg T OUPQWVIQ TOU WE TOUC TIAPOVTEC
Client expressly consents to the receipt of MevikoUg Opoug, o MeAATNG GuvaIvE pTd
electronic invoices. Electronic invoices oV TTGpG)\GBr']’r])\EKTQOVIK(bVTI[JO)\OYI'(JL)V
are issued and received in any electronic Ta NAEKTPOVIKA TIOAGYIAL EKBIBOVTQI Kal
format, including _V'a efmall with - a AapBdvovtal o€ OTToINdNTIOTE NAEKTPOVIKN
document attached in PDF form. Hope, oupTTEpIAapBavouévou TOU

NAEKTPOVIKOU Tayxudpoyeiou, ME
ouvnuuévo Eyypago oe poper PDF.

7. ORDER CANCELLATION, | 7 = aAkypasH NAPAFTEAIAS,
TERMINATION AND SUSPENSION OF TEPMATIZMOZ KAI ANAZTOAH
USE XPHEHE

7.1. The Client may cancel an Order if 7.4. O TMeAdmc umopel va aKupQoE!  pid

available on the Bolt Food Platform and
on the terms provided on the Bolt Food

MapayyeAia eav eivar diaBéoiun otnv
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Platform. Furthermore, Bolt, the Partner
and/or the Delivery Partner may cancel
the Order and in such cases, the Client is
entitled to a full refund, except in cases
under sections 3.5 and 7.2.

MAateodpua Bolt Food kal oUpgwva pe
Toug Opoug TIOU  TTapPEXOVTAlI  OTNV
MAateopua Bolt Food. EmimrAéov, n Bolt, o
Zuvepydmng n/kai o} ZuvepydaTng
Mapadoong PITopoUV va OKUPWOOUV ThV
MapayyeAia Kal o€ TETOIEG TTEPITITWOEIG, O
MeAdtng OIKaloUTal TTARPN  ETMIOTPOYN
XPNUATWY, EKTOG aTTO TIG TTEPITITWOEIG OTIG
evotnTeg 3.5 Kal 7.2.

7.2. Bolt, on belha: ofotge Del;verz Partnﬁr, 72. H Bolt, &k pépouc Tou Euvepydm

gﬁ‘y tcancedt e thr glr artw, ; ?rge tfe Mapadoong, JTTOpEi va AKUPWOEN TNV

lent or .re uce the |en. S balance i or MapayyeAia kar va xpewaoel Tov MeAdTn 1

the fu!l price of the Order in the following Va pemoel 10 YTehomo Tou Mehdmn e

cases. TNV TAApn TR ¢ Mapayyehiog oTig
aKOAOUBEC TTEPITITWOEIG:

7.2.1. the Client is not available at the 791, 0 MeAdTnG Sev gival BIABEGILOC OTNV
Drop-Off Location within 5 minutes of TomoBesia TTapadoong  eviog 5
the arr.lval of the Delivery Partner AETITGV QTTé TV GQIEN TOU SUvepydTn
thereto; Mapdadoong.

7.22. th.e phone number provided by the 7.2.2. Oev eival duvaTh n EMKOIVWVia YE TOV
Cllgnt cannot be. rgached. by the ApIBUG TNAEPWVOU TIoU éxel BWIE! O
Delivery Partner within 5 minutes of MeAGTNG ue Tov Suvepydmn
the Delivery Partner's arrival at the NapdBoone evioe 5 AETITdv amé Ty
Drop-Off Location; or apiEn  Tou Zuvepydtn Mapddoong

oTtnv ToTroBeoia TTapdadoong f

7.2.3. the Client and the Delivery Partner fail 723, 0 MeAdTne Kkai O  Suvepydtng
to agree on a new Drop-Off Location NapdBoone Sev GUNPWVOLY TE pIa
according to Section 4.2 above. véa TommoBeaia Mapadoone cUNeWVa

pe Tnv Evétnta 4.2 TTapatravw.

7.3. B?It is, entitled to timpéorlarily suspend the 73 H Bolt &iKaoUTal Vo avaoTeilel

Client's access to the Bolt Tpoowpivd Tnv TpdoBacn Tou [leAdTn
otnv

7.4. Food Platform or terminate these General 7.4, TAateépua Bolt Food f va katayyeihel

Terms with immediate effect, and/or
refuse or cancel any Orders, if the Client
causes any abuse or harm to the Bolt
Food Platform, if Bolt has reasonable
belief of fraudulent acts by the Client
when using the Bolt Food Platform, or if

Toug TTapovTeg Mevikoug Opoug pe apeon
IoOXU n/kal va apvnBei 1 va oKupwoel
otroliecdnrote  lNapayyehieg, €dv o
MeAdTNG TIPOKOAEDEI oTToIadTTOTE
Katdypnon f BAGBn otnv MAateodppa Bolt
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the Client otherwise fails to comply with
his/her obligations under these General
Terms (e.g. by not being present at the
Drop-Off Location on several occasions,
as per Section 7.2). Suspension or
termination from the Bolt Food Platform
means also suspension or termination
from other Bolt platforms (e.g. ride-hailing
platform).

Food, €dav n Bolt éxel e0Aoyn TTemoiBnON
yia &6Aieg Trpdéeig atrd Tov MeAdtn katd
™ Xxpron g MNAateoépuag Bolt Food n
€av o eAGTNG eV CUUHOPPUVETAI PE TIG
UTTOXPEWOEIS TOU OUPQWVA WE TOUG
TapovTeg evikoug Opoug (T1.X. €dv Oev
gival TTapwv otnv TommoBeaia MNapdadoong
O€ APKETEG TTEPITITWOEIG, CUPPWVA PE TNV
Evomra 7.2). H oavaotoAf 1 o
TEPUATIONOG ammd Tnv MAatedépua  Bolt
Food onuaivel emiong Tnv avaoToAn r Tov
TEPUATIOPO OTTO AGAAEG TTAATPOPUES TNG
Bolt (11.x. TAaT@bépua ride-hailing).

7.5.

The Client shall not use the Bolt Food

X 75. O TIleAdtng dev  emTpETTETAl VA
Platform for money laundering purposes xonoipomoasl v MAatedpua Bolt Food
as well as any other criminal activity (as VIO GKOTIOUC EETTAUHATOC XPNUATWV, OTTWG
dgtern’gned I?y hBOIt I'm 'tS, (I)wn S(r)]l,e Kal  otmroladntote  GAAn  eYKANMPOTIKNA
dISCI'.etIOFI). the (?lent v.|o ates this SpacTNEIGTTA (GTTWC KABOPIZETAI AT TV
Section 7.4, Bo!t will te.rmmate these Bolt katd T SIakpITIKi] TNE guxépeia). EGv
General Terms with the Client as well as o MeAdmc TapaBiGosi TV Tapouoa
will notify relevant law enforcement EvétnTa 7.4, n Bolt 6a Tepuatios! autoug
agencies. Toug Nevikoug Opoug pe Tov MeAdTtn kai Ba
€I00TTOINCEl  TIG  OXETIKEG  UTTNPEDIES

€TMROANG TOu vOUOU.

8. LICENCING, INTELLECTUAL | 3 AAEIA, AIKAIQMATA TMINEYMATIKHE
PROPERTY  RIGHTS ~AND  DATA IAIOKTHEIAZ KAl  EMESEPTAZIA
PROCESSING AEAOMENQON

8.1. By registering on the Bolt Food Platform, 81. Me mv eyypaor oty MAatedpua Bolt
Bolt granFs the User a revocable, Food, n Bolt ekywpei o0 XpRom pia
non-exclusive, non-transferable, QvaKANT un ATIOKAEIGTIKN un
non-sublicensable license to use the Bolt USTGBIBdC;IUﬂ un U'IT0068I050T’0L'J}J£VI’]
Food Platform for the purpose of ordering aSeia Xpr'loﬂg, e Margépuac Bolt Food
Goods and arranging the delivery of the VI TO GKOTIO TNE Trapayyehiag ayadv kar
Orders. ™G dI1eubéTnong NG Tapadoonsg Twv

MapayyeAiwv.
8.2. All intellectual property rights regarding 82 Ol Ta SIKAIOMPATA  TIVEUPQTIKFC

the software, documentation or
information used or developed by or on
behalf of Bolt during the provision of the
information society services under these
General Terms (incl. the Bolt Food
Platform and any material uploaded
therein) belong to Bolt (or, sometimes, to

IDIOKTNCIOG OXETIKA ME TO AOYIOUIKO, TNV
TEKUNPIWON 1 TIGC TIANPOPOpPIEG TTou
XPnoipoTtroioUvTal A avaTrTiocsovTal atmd A
yia Aoyapiacud Tng Bolt katd tn didpkeia
TNG TOPOXNG TWV  UTTNPECIWV  TNG
KOIVWVIag Twv TTANPOQOPIWY CUPQWVA JE
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a limited extent, the Partner). The User
shall not copy, modify, adapt,
reverse-engineer, decompile or otherwise
discover the source code of the Bolt Food
Platform or any other software used by
Bolt or extract or use any data on the Bolt
Food Platform for commercial purposes
or any other purpose than ordering
Goods. The User shall use the Bolt Food
Platform solely for his/her personal,
non-commercial purposes, except when
Bolt Business feature is used.

TOUG TTapdVTEG levikoug  Opoug
(oupTtrepihapBavouévng NG MAateépuag
Bolt Food kai otroioudrjrote UAIKOU TTOU
QPOPTWVETAI G€ QUTAV) avrikouv oTnv Bolt
(A MEPIKEG POPEG, OE TTEPIOPICUEVO BaBUO,
oTov ZUuvepydTn). Aev €mMTPETTETAI OTOV
Xpotn va avTiypdyel, TPOTTOTTOIROEI,
TIPOCAPHUOCEl, AVACTPEWEI TNV KATOOKEUN,
ATTOMETAYAWTTIOEI 1] avakaAUWel pe AAAo
TPOTIO Tov  TInyaio KWOIKa NG
MAat@épuag Bolt Food 1 otroloudntmorte
GAou  AoyiopikoU TTou  XpnoldoTTolEiTal
ammd v Bolt A va €ayel  xpnoiyoTtrolei
otroiadAmoTe dedouéva aotnv MAaTeopua
Bolt Food yia gutropikoUg okoTtroug 1 yid
OTTOIOVOATTOTE AANO OKOTTO EKTOG ATTO TNV
Tapayyedia ayaBwv. O Xprotng Ba
xpnoidotroiei v MAateépua Bolt Food
ATTOKAEIOTIKA  yId  TTPOCWTIIKOUG, [N

EUTTOPIKOUG okoTToUg, EKTOG  eqdv
xpnolyotroigitar - n Aegitoupyia  Bolt
Business 1ng Bolt .

8.3. The processing of Users' and Clients' . .

) . 83. H emeepyaaia TWV OedopEVWIV
pe_rsonal dgta by_ Bolt is set out in the TTPOCWTTIKOU XOPOKTHPA TwV XpNOTWYV Kal
Privacy Policy, which can pe accessed_on Twv lMedatwy atd Tnv Bolt opifeTal otnv
the Bolt Food Platform via the following MoAIkr 181wTIkos ATTopprTou, TV oTToia
link: at https://bolt.eu/en-ee/privacy/. uTIopEiTE  va 'ITpOO'ITE)\(']O"tZTS omv

MAat@épua  Bolt Food péow  ToOU
TTAPOKATW ouvdéauou:
https://bolt.eu/en-ee/privacy/.

8.4. Bolt is not providing any warranties, 84. H Bolt Bev Tapéxel OTOIEOSITIOTE
guarantees or representations regarding EyYUNOEIC 1] SNAWOEIC OXETKG WE TNV
the quality of the Bolt Food Platform, ToiléTa e MAatgéppag Bolt Food,
including regarding the absence of oUUTTEPIAGUBAVOPEVNC TG aTTOUGIGC
apparent or hidden defects, fitness for ELOAVEV i KPULHEVWV EAQTTWHATWV, TNG
ordinary or particular (special) purpose, KQTOMNAGTTAC  yia OUVNBIoWEVD 1
and ,Bolt .IS not requwed to saﬁsfy the GUYKEKPILEVO (€151KG) OKOTIG Kai N Bolt
User’s claims regarding the quality of the Sev  QmAITEQl VO IKQVOTIONGEI  TOUC
Bolt Food Platform. IOXUPIOPOUG TOu XPAOTN OXETIKA PE TNV

mroi6TnTa NG MNAaTEOpUag Bolt Food.

8.5. The Users are expressly prohibited from 8.5. ATayopeUeTal pnTé OTOUC XPAOTEC Va

engaging in any form (manual or
automated) of data scraping, data mining,
data extraction, or any automated
collection of data from the Bolt Food

EUTTAEKOVTOI O€ OTTOI0C0OATIOTE HOPPHG
(xeipokivnTnG 4 QuTOPOTOTTOINUEVNG)
ouMoynig OedouEVWY, ecdpugng
oedopévwy, eaywyng Oedopévwv N
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Platform, including but not limited to the
use of bots, spiders, crawlers, or any
other automated means.

QUTOMATOTTOINUEVNG GUAANOYAG BESOUEVIWIV
amd Tnv  TAateopua  Bolt  Food,
oupTreEpIAauBavouévng, XWwpIg
TTEPIOPICPO, TNG Xprnong bot, apaxvwv,
crawler n OTTOIWVONTTOTE GANwWvV
QUTOMOTOTTOINUEVWY HECWV.

LIABILITY

9. NOMIKH EYOYNH
9.1. The Partner is solely liable for any defects 91. O IuvepydmC  eival  QTTOKASIGTIKG
in the quality and quantity of the ordered UTTEUBUVOC YIa OTTOIOBATIOTE EATTEOATA
Goods or other shortcomings in the oMV TIOIOTNTA KAl TV TOG6TATA Twv
performance of the Sales Agreement and ayaBiv TIou TIapayyEABRKaY F yia GAAG
Bolt does not assume any liability thereof LEIOVEKTAUATA  KATG TNV €KTEAEON TG
(including liability for any allergic SopBaonc MwAicewv kai n Bolt Sev
reactions to food or any other health avalauBavel kapia  £uBOVR yia  QUTA
issues). (oupTtrepihapBavopévng TnG €ubuvng yia
OTT0IEGONTTOTE OAAEPYIKEG avTIOPACTEIS OF
TPOQYIYa 1) otroiadrTroTe AAAa TTpoBARuaTa
uyeiag).
9.2. The Delivery Partners are solely 92. O SuvepydTEC Mapadoone  sivan
lgslpon&bf for the perforgalnce of the aT1TOKAEIOTIKG UTTEUBUVOI YIa TNV EKTEAEON
elivery gr.eer.n.ent andf olt does not NG 2ZU0uPBaong Mapddoong kai n Bolt dev
assume any liability thereof. avahapBaver kagia euBovn yI' QUTAV.
9.3. If a User suspects that his/her payment 9.3. Edv évac XpAome umowidleral 6m n
card associated with their account on Bolt KGPTA TANPWUAC TOU/MS TTou GXeTiCeTal
Food Platform has been stolen and/or is UE  Tov  AOyopiaopd  Touling otV
being fraudulently used by a third party, MAaTeépua Bolt Food éxel kAaTei f/kal
fche U§er has to' inform _B_Olt thereof xpnoiyotroigital d6AIa atrd TpiTo PEPOG, O
|mrpgd|§tely. Un.tll recelymg such XPAOTNG TIPETTEl VO EVNUEPWOE! AUETWIC
notification, Bolt will not be liable for any mv Bolt. Méxpl va AdBel pia TéToi
fraudulent use of the User’s payment card gioTroinon, n Bolt dev 6a sival uTrEBUVN
by third parties on the User’s account. VIQ OTTOIGBTIOTE SO XPHON TC KAPTAC
TANPwWPAG Tou XpAOTN atmd TPITOuG OTOV
Aoyapiaoud Tou XpnoTn.
9.4. The Bolt Food Platform is provided to the 9.4. H MAateépua Bolt Food mrapéxeral atov

User strictly on an "as is" basis. Bolt will
not be liable for any interruptions,
connection errors, unavailability of, or
faults in the Bolt Food Platform, however,
Bolt does not limit the Client’s right to
claim for damages or use any other legal
remedies provided by law upon

XpAoTtn auotnpd «wg €xe». H Bolt dev Ba
givar  uTmrelBuvn  yid  OTTOIECOATIOTE
OloKoTTéG,  o@AAuata  ouvdeong, MN
o1aBeaIudéTNTA n oQAaApaTa oTnv
MAaTeépua Bolt Food, woTtdoo, n Bolt dev
Teplopiel 1o Okaiwpa Tou [leAdTn va
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non-compliance of the services of the Bolt
Food Platform with these General Terms.
Furthermore, Bolt upon its sole discretion
may introduce new and/or discontinue
existing functions to the Bolt Food
Platform, Clients will be notified by Bolt of
such discontinuations accordingly.

OI1EKDIKNOEI arrolnpiwon n va
XpnoiyoTtroiael otroladntrote AAAa EvOIKa
Méoa TToU TTPOBAETTOVTAI ATTO TO VOUO O€
TEPITITWON PN CUUHOPYWONG  TwV
uttnpeoiwv TnG MAatedéppag Bolt Food pe
TOUG TTAPOVTEG levikolg  Opouc.
EmmAéov, n Bolt, katd Tnv amoAuTn
OIOKPITIK TNG E€uXépela, WJTTOpPEl  va
eloaydyel véeg f/kal va  OlaKOWeEl TIG
uQioTapeveg Asimoupyieg otnv MAar@épua
Bolt Food. O1 lMeAdteg Ba ei1dotToinBolv

amd Tnv Bolt oxeTkd pe autég TIG
OIAKOTTEG.

9.5. The US.eI‘ acknovyle.dges that rooting, 95. O XpAanc avayvwpilel 6T TapeuBATEIC
jailbreaking or modifying a smartphone or omwe  «rooting»,  «jailbreaking» 1
any gther device at g hardware or TPOTIOTIOINGN TC KIVITAC GUGKEUNRC 0ag
opgratmg systgm level in any mann?r og €miTedo  UNKOU 11 AgITtoupyikou
YVhICh .IS against the rnanufacturfars GUOTAUGATOC HE OTIOIOVBITTOTE TPOTIO TTOU
instructions makes the device susceptible QVTIKEITQI OTIC OBNYIEC TOU KATAOKEUOOTH,
to cyber threats. Furthgrmore, the Qser KGBIGTG T GUGKEUN ETTIPPETTT O aTTEINEG
acknowledges that. using fgke devices Tou KUBEPVOXWPOU. ETTTTAéOV, 0 XpraTNC
and other sc?lutlons, which tr_y to avayvwpicel o1 dev EMTPETTETAI N XPNON
communicate with Bolt’'s systems is not TTAGOTOV GUOKEUGY KAl GAMWY AIGEWY
allowed. The Usser acknowledges th'at TT0U TIPOGTIABOGY VA ETTIKOIVWVAGOUY HE
Bolt shgll not lbe liable for any losses in 10 ouotuata mc Bolt. O Xpromg
conn.e.ct|on W'th the usel of such a avayvwpicel 611 n Bolt &ev Ba eival
modified dgwce or fake devices and other UTIEUBUV  VIa OTTOIEGBATIOTE  ATTWAEIES
such SO|UtIOI:IS, .and that Bolt shall not TIoU OxeTidovTal e T XPAON WIag TETOIOC
have any gbllgatlon to support the use of TPOTIOTIOINUEVNC  OUCKEUAC 1 TAQOTGOV
such a device. OUOKEUWV Kal GAAwvV TETOIWV AUCEWV Kal

o1 n Bolt dev Ba €xel kauia utToxpEéwan va
uTrooTNPIEEl TN XPAON MIOG  TETOIOG
OUOKEUNG.

10. MISCELLANEOUS 10. AIAGOPA

10.1. The Client has a statutory right to 10.1. O MEAGTNC £xel BeoHOBEMUEVOD SIKAIWH

withdraw from the Sales Agreement in
accordance with and in respect of Goods
listed in Directive 2011/83/EU within 14
days of the order date without giving any
reasons. If the Client wants to withdraw
from such Goods, the Client may either (i)
use the model withdrawal form provided
in Schedule 1 or (ii) make any other
unequivocal statement setting out the

va uTtravaxwpnoel amdé Tn Zoupaocn
MwARcEwY cUPEWVA PE KAl OXETIKA WE TO
ayaBd Tou avagépovtal otnv  Odnyia
2011/83/EE evi6¢ 14 nuepwv ammd Tnv
nuepopnvia Tng TrapayyeAiag, xwpig va
avagpépel Toug Adyoug. Edv o MMeAdTng
BéAel va utravaxwpnoel amd Ta v Adyw
ayaBd, o [lMeAdtng umopei cite (i) va
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decision to withdraw from such Goods by
contacting Bolt.

XPNOIYOTTOINCEl  TO  TIPOTUTTO  EVTUTTO
uTTOVaXWwENoNG  TIOU  TTAPEXETAl  OTO
Mapdptnua 1 eite (i) va TpoBei o€
oTToIadATTOTE GAAN adlau@IoRATNTN
onAwan, kabopifovrtag Tnv amdégacn yia
TNV UTTavaxwpenor Tou amo Ta &v Adyw
ayaBd eTmKoIVWVWVTAG YE Tnv Bolt.

10.2.

Bolt reserves the right to make changes
to the General Terms at any time, by
uploading the revised General Terms onto
the Bolt Food Platform and notifying all
Users who have registered on Bolt Food
Platform thereof through the email
address provided by the User during
signup.

10.2.

H Bolt diatnpei 10 diKaiwpa va KAvel
aAMayéc  otoug [evikoug Opoug o¢
OTTOIAOATIOTE CTIYMI, QOPTWVOVTAG TOUG
avaBewpnuévoug Tevikoug Opoug atnv
MAaTeopua Bolt Food kai €idotrolwvTag
OAoUG TOUG XPOTEG TTOU €£XOUV EYYPAPET
otnv [MAatedépua Bolt Food péow Tng
d1elBuvong email TTou TTaPEXETAl ATTO TOV

XpAoTn Katé TNV eyypaon.

10.3.

Bolt may change or remove different parts
of the Bolt Food Platform or change the
Bolt Food Platform, its features and the
selection of Partners participating in the
Bolt Food Platform in part or in whole at
any time without prior notice.

10.3.

H Bolt ptmopei va aAA&&el i va agaipéoel
Ola@opeTIKA péPN TNG TMAaTteopuag Bolt
Food 1 va aAAa&el tnv MNAateopua Bolt
Food, 10 XOpaKTNPIOTIKA TNG KOl TNV
€TTIAOYN TWV 2UVEPYATWV TTOU
oupuetéxouv otnv MAatedpua Bolt Food
€V HEPEI ) ev OAW T€ OTTOIGOATTOTE OTIVMN
XWPIG €K TWV TTPOTEPWV €100TTOINON.

10.4.

The User can only access the Bolt Food
Platform with an internet connection.
There are no specific technical
requirements for the internet connection,
however, the quality of the services of the
Bolt Food Platform may be affected by
the internet speed. The Bolt Food
Platform is available on Android and
Apple devices in accordance with the
latest software updates.

10.4.

O Xpnotng ptmopei va trpooTreAdoel Tnv
MAaTeopua Bolt Food povo ue ouvdeon
oto O1adikTuo. Agv  UTTAPYXOUV  EIBIKEG
TEXVIKEG OTTAITACEIG yia T oUvdeon OTO
OladikTuo, WOTO6CO, N TOIOTNTA  TWV
uTINPECIWV TNG TTAaT@Oppag Bolt Food
JTTOPEl va €TTNpeaacTel ammd Tnv TaxuTnTa
Tou dladiktiou. H mAaTtedpua Bolt Food
givar d100¢éo1un o ouokeuég Android kai
Apple ocUpowva pe  TIG  TEAEUTAIES
EVNMEPWOEIG AOYIOUIKOU.

10.5.

During the creation of a User account on
Bolt Food Platform, the User’s phone
number is connected to User’s account
and added to Bolt's database. If the User
updates his/her phone number after the
creation of the account on Bolt Food
Platform and wishes to continue using the
Bolt Food Platform then User must notify

10.5.

Katd 1n onuioupyia evég Aoyapiacuou
xprotn otnv lMAatedépua Bolt Food, o
ApIBPOG TNAEPWVOU TOU XPROTN CUVOEETAI
ME TOV Aoyaplaopo  Tou  XPAOTR  Kal
TpooTiBeTal oTn PAon dedopEvwv NG
Bolt. Edv o XpAoTng evnuepwoel TOV
apIBud TNAEPUWVOU ToU WETA TN dnuioupyia
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Bolt about the updated phone number at
the earliest opportunity. After the phone
number is updated, the User will receive
a verification request to his/her new
phone number via SMS or other means
by Bolt. The User must then verify his/her
new phone number by following the
instructions in the SMS or other means
sent by Bolt. Once the phone number is
verified, it will be updated automatically
on the User's profile. When User updates
his/her personal information on the Bolt
Food Platform, the changes shall also
apply to other Bolt platforms (incl.
ride-hailing  platform). If the User
abandones the phone number connected
to his/her account on Bolt Food Platform
and does not wish to update it on Bolt
Food Platform then User must terminate
these General Terms with Bolt and
thereafter the User’s account will be
deactivated. Termination of these General
Terms and account deactivation for
aforementioned reasons does not prevent
the User from creating a new account on
Bolt Food Platform with a valid phone
number.

Tou Aoyapiagpol otnv [MMAareépua Bolt
Food ka1 emBupei va ouvexioel va
xpnoiyotroiei v MNAateopua Bolt Food,
TOTE 0 XPNOTNG TTPETTEI VO EVANEPWOEI TV
Bolt oxeTik@ pe 1OV evnuepwuévo apiBud
TNAEQPWVOU WE TNV TTPWTN €uKaipia. MeTd
TNV evNUEPWOTN TOU apIBUOU TNAEQUWVOU, O
XpAotng  Ba  AdPel éva  aitua
eTaAABeUONG OTOV VEO apPIBUS TNAEQWVOU
Tou, Jéow SMS A pe dAAa péoa amod Tov
Bolt. O XproTng TpETTeEl OTN OUVEXEIA va
emaAnBeloel  Tov  véo Tou  apiBuo
TNAEQWVOU akoAouBbwvTag TIG odnyieg o1
SMS 1 ota dAAa péoa TTou atrooTéAAOVTAI
armd Ttnv Bolt. MOAIiG emaAnBeutei o
apIBuég  TnAepwvou, Ba  evnuepwoOei
auTtépata oto TPoYiA Tou XpAotn. OTtav o
XpoTng eVNUEPWVEL TIG TTPOCWTTIKEG TOU
TAnpo@opieg otnv MNAareépua Bolt Food,
ol oMayég Ba 1oxUouv Kal yia AAAeg
TTAATQOpUEG Bolt (ouptrepiAappfavouévng
NG TAaT@Opuag ride-hailing). Edv o
XpAoTnG aAAdgel Tov aplBud TnAspuwvou
Tou  gival  ouvledepévog PE  TOV
Aoyapiaopdé tou/Tng otnv MAat@épua Bolt
Food kai &ev €mBuUEi va Tov evnUEPWOTEI
otnv TAateépua Bolt Food, T161¢ O
Xprotng TIPETTEl va  TEPPATIOEl aAUTOUG
Toug lMevikoug Opoug pe Tnv Bolt kal otn
ouvéxela o Aoyapliacudg Tou XpraoTtn Ba
artrevepyotroinBei. H SIakoT auTwy Twv
evikwov Opwv Kal n aTTeVEPYOTTOinaN TOU
AoyapiaopoUu yia TouG TTpoavaQepBEVTEG
Aoyoug dev gutrodiCel Tov XpAoTn va
onuioupynoel évav véo Aoyaplacud otnv
MAat@épua Bolt Food pe éykupo apiBuo
TNAEQUWVOU.

106. ThT, I?OIIt Food Plat:]grrr:] s avail:ble in 10.6. H mAat@éppa Bolt Food civar diaBéoiun
rnurflpLeJ aqguagﬁlsw ich can be changed oe TTOAAEG YAWOOEG, Ol OTToiEG PTTOPOUV
in the User's profile. va aAAGEouv oTo TTPo@IA Tou XpARoTn.

10.7. Bolt may track the location of the Client’s

device via the Bolt Food Platform. There
may be restrictions for the provision of
services of the Bolt Food Platform based
on the location of the User’s device.

10.7.

H Bolt pmropei va mrapakoAouBei 1n 6€on
TNG OUOKeUNG Tou T[leAdTn péow TG
MAateépuag  Bolt Food. Mrropei  va
UTTAPXOUV TTEPIOPICHOI yIia TNV TTapoxh
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These restrictions are apparent via the
interface of the Bolt Food Platform (e.g.,
the available Partners based on the
location). Bolt does not provide the
services in all jurisdictions. As the
availability of Bolt’s services may change
from time to time, there is no concrete list
of the jurisdictions.

uttnpeoiwv TnG MNAateodpuag Bolt Food pe
Baon tnv TOoTOBECia TNG CUOKEUNG TOu
Xpotn. Autoi o1 Teplopiopoi  ival
TpoQaveic péow  TNG  OIETTAPAS  TNG
MAat@oépuag Bolt Food (11.X., o1 diaBEaipol
Zuvepydteg Pe Baon tnv TomoBeaia). H
Bolt dev TTapéxel TIG UTTNPETieg O€ OAEG TIG
OIkaio00aieg. Kabwg n diaBeociydtnta Twv
utnpeoiwv Tng Bolt ptmopei va aAAdlel
KOTA KaIpoug, OeV UTTAPXEI OUYKEKPIUEVN
AioTa Twv BIKAI0S0TIWV.

10.8.

Bolt provides the services which are
designed, delivered, and support
compliance with industry standards and
best practices, such as ISO 27001/27002,
whenever feasible and not in conflict with
other agreed requirements.

10.8.

H Bolt TTapéxel TIG uTTNPETiEg TTOU £XOUV
oxedlaoTei, TTapaoyebei kal uTtooTnPifouv
N CUPPOPYWON HE Ta TTPOTUTTA Kal TIG
BEATIOTEG TTPAKTIKEG TOU KAADOU, OTTWG TO
ISO 27001/27002, o6toTE €ival €QIKTO Kal
Oev avmiTiBevtal Ye AAAEG OUNQWVNUEVES
ATTAUITHOEIG.

10.9.

The use of the Bolt Food Platform and all
legal relations formed thereunder will be
governed by the laws of Estonia. The
statutory provisions on the limitation of
the choice of law and on the applicability
of mandatory provisions, in particular of
the state in which the User has his/her
habitual residence as a consumer, shall
remain unaffected (Article 6 (1) Rome |
Regulation).

10.9.

H xprion tng MAatedépuag Bolt Food kai
OAWV  TWV VOMIKWV OYXECEWV  TTOU
TTapdyovTal Bacel autrig Ba diETTovTal aTrd
TOoug vopoug TG EoBoviag. O1 Beopikég
OIaTAEEIC OXETIKA UE TOV TTEPIOPIOUS TNG
€TMIAOYAG SIKaiou Kal TNV £QapPUOCIUOTNTA
TWV UTTOXPEWTIKWYV dIata&ewy, 16iwg Tou
KpdTtoug oT1o otmoio o XpAoTng £xel T
ouvnln Kartolkia TOU w¢ KATAVOAWTAG,
TTapapévouv avetnpéaotes (Apbpo 6 (1)
Kavoviouég tng Pwung ).

10.10.1f the respective dispute resulting from

these General Terms cannot be settled by
negotiations, then the dispute will be
finally solved in Harju County Court in
Tallinn, Estonia. If the User changes
his/her place of residence or habitual
residence out of Estonia or the Client’s
place of residence or habitual residence
is not known at the time the action is
brought, the exclusive place of jurisdiction
shall be Bolt's registered office (Tallinn,
Estonia).

10.10.Ed4v n avrioTtoixn avTidikia TTou TTPOKUTITEI

atd Toug TTapodvTeg Mevikoug Opoug ) TNV
2UuBaacn dev Ba utropouce va dieuBeTnBei
Je diamrpayudreuan, TOTE N avTidiKia Oa
ETMAUETAI TEAIKE OTO OIKOOTAPIO  TNG
emapyiag Harju ato Tallinn Tng EgBoviag.
Edv o Xpriotng aAAd&el Tov TOTTO KATOIKIOG
TOU f TN OUVABN KaATolkia Tou ammod TNV
EoBovia 1) o 161106 KaToikiag Tou MeAdTn
n ouvning katoikia Tou dev gival yvwoTH
KaTd TN OTIYPR TNG €YEPONG TNG AYWYNG, O
ATTOKAEIOTIKGG TOTTOG diKalodoaiag Ba eival
n €dpa tng Bolt (Tallinn, EcBovia).
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10.11.If there is a dispute between the Client
and a Partner or the Delivery Partner
providing services on the Bolt Food
Platform, the Client who is a consumer
may use the Online Dispute Resolution
tool available at http://ec.europa.eu/odr.

10.11. Edv uttdpyel diagpopd/avTidikia yetagu Tou
MeAdTn kol  evdg  Zuvepydtn 1R Tou
2uvepyarn Mapddoong Tou  TTOPEXE!
utrnpeaieg atnv MAatedépua Bolt Food, o
MeAATNG TTOU €ival O KATAVOAWTAG UTTOPEI

va XPNOIKOTIOINCEI TO EpYaAcio
HAekTpovikng ETmiAuong Alagopwyv TTOU
olatiBeTal ot Oleubuvon

http://ec.europa.eu/odr.

10.12.Where versions of these General Terms
exist in any other language, the English
language version shall prevail.

10.12.010U UTTAPXOUV EKDOOEIG TWV TTOPOVTWV
levikkov Opwv o€ oTToladnTmoTE  GAAN
yAwooa, Ba utrepioxlel n ékdoon OTnv
ayyAikr) yAwoaoa.
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SCHEDULE 1

NMAPAPTHMA 1

MODEL WITHDRAWAL FORM

YMOAEITMA ENTYTNOY YNANAXQPHZHZ

To Bolt Operations OU (Vana-Léuna 15, Tallinn
10134, Estonia; cyprus-food@bolt.eu)

Mpog tnv Bolt Operations OU (Vana-Lduna 15,
Tallinn 10134, Estonia; cyprus-food@bolt.eu)

| hereby give notice that | withdraw from the
following sales agreement:

Me 1O TTAPOV KoIvOTToIW OTI UTTAVAXWPW OTTO
TNV ak6Aoubn cuuBacn TwAnong:

Ordered on: [to be completed by the Client]

MapayyéABnke oTiG: [va cuuttAnpwOEi atrd Tov
MeAdTn]

Name of the Client: [to be completed by the
Client]

Ovoua Tou lMeAdTn: [va cuuttAnpwBei atrd Tov
MeAdTn]

Address of the Client: [to be completed by the
Client]

AieBuvaon Tou lMeAdTn: [va cupttAnpwBei atmd
Tov eAdTn]

Signature of the Client (only if this form is
notified on paper):

Ymoypagry Tou [leAdtn (yoévo e€dv autd To
£VTUTTO KOIVOTTOINBEI O€ £VTUTIN Pop@n):

Date: [to be completed by the Client]

Huepopunvia: amdé  ToV

MeAdTn]

[va oupttAnpwOei
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