Platform Terms for Ride-Hailing Services: Customers
(Cyprus)

Opol MAarpdépuag yvia Ymnpeoieg Metagpopdg: MNMeAdarteg
(Kutrpog)

Last updated on: 07.08.2026

These Platform Terms apply to individuals (‘Customers’) that register
with the Bolt Platform to access and review opportunities in Cyprus to
request Ride-Hailing Services.

Words and phrases capitalised in these Platform Terms have the
meanings given in the glossary at section 14 below.

You can download an offline version of these Platform Terms for your
records and future reference.

TeAeuTtaia evnuépwon: 07.08.2026

O1 mapévreg Opor  MAateéppag  epapuolovial O QUOIKA
mpocwTtra («IMeAdTegy) TTOU eyypdgovTal atnVv MNAatedpua Bolt pe
OKOTTé TNV TTPOCRaCN Kal e€éTacn sukalpiwy oTnv KUTrpo yia Thv
uTTOBOAN aItnuaTwy yia YTrnpeoieg Metagopdg.

O1 Aé€eig kal @pdaoelg TTou apxidouv pe Ke@aAaio ypdupa OToug
mapovreg Opoug TMAateopuag €xouv Tnv €vvoia TIOU TOUG
atrodideTal aTo YAWOoadpio Tou dpBpou 14 KATWTEPW.

Mtropeite va kateBdoete ékdoon ekTOG ouvdeong (offline) Twv
Tapoviwy Opwv TMAaTOpUAg yia TO OpxEio cag kal yida
MEAAOVTIKH avagopd.

1. About Bolt and our relationship with you

Overview

1.1. Bolt operates an online platform in Cyprus (the 'Bolt Platform')
that intermediates and connects independent transportation
service providers ('Service Providers') with potential Customers.

1.2. As a Customer, you may access the Bolt Platform in accordance
with these Platform Terms to review, and, if you choose, request
and purchase Ride-Hailing Services from Service Providers.
Additional fees, such as cancellation or cleaning fees, may also
apply, as set out in section 5.

1.3. Any agreement for the provision of Ride-Hailing Services will be
made between you and the relevant Service Provider. When we
collect payments from you on behalf of Service Providers, we will
do so as their appointed agent.

1.4. In addition, Bolt may charge you Platform Fees for the services
we provide you as is set out in section 6.

1.5. We will process your personal data in accordance with the privacy
notice(s) for Cyprus made available at https://bolt.eu/privacy.

1. ZXeTIKA pe TN Bolt kai Tn oxéon pag padi oag

Emoxkémnon

1.1. H Bolt Acitoupyei otnv Kutrpo S10dIKTUOKY TTAATQOpUA (N
«MAat@épua Bolty) n omoia diauecoAafei  kar  ouvdEel
ave¢apTNTOUG  TTAPOXOUG UTTNPECIWY  HETagopds  («lMdapoxol
YTNpeoiwvy) pe moavoug MeAdTeg.

1.2. Q¢ T[eAdtng, uJTOpEiTE va aTmokTdte Tpdofacn oTnv
MAateoépua Bolt cupgwva pe Toug Trapdvteg Opoug MAateépuag,
yIo va eEETACETE Kal, £V TO €TTIAECETE, va QITEIOTE KAl VO ayopdadleTe
Ytinpeoieg Metagopds amd [Mapdyxoug YTmnpeoiwv. Evdéxetal
eTTiong va e@apudlovtal TPOcOeTa TEAN, OTTWG TEAN aKUPWONG N
kaBapiopou, 6TTwg opileTal oTo GpBpo 5.

1.3. OmroiadnmoTe OoupQwvia yia Tnv Tapoxn YTnpeciwv
MeTag@opdg Ba cuvarmTeTal peTagl €0dg Kal Tou oxeTIKoU Mapdyou
Yminpeoiwv. Otav  €IoTTpATTOUPE TTANPWHEG aTmd €046 YIa
Aoyaplacpd TMapdxwv YTINPECIWY, €vEPYOUUE WG DIOPIoHEVOG
avTITPSowWTTOG TOUG.

1.4. EmmAéov, n Bolt duvartal va cag xpewvel TEAN MAaTedppag
yIQ TIG UTTNPECIEG TTOU 0aG TTAPEXEI, OTTWG opifeTal oTo ApBPo 6.



https://bolt.eu/privacy/

1.6.

1.7.

1.8.

You must be at least eighteen (18) years old to register as a
Customer and use the Bolt Platform.

Bolt’s role as the agent of Service Providers

By accessing the Bolt Platform, Service Providers appoint us as
their agent to negotiate contracts for Ride-Hailing Services made
between Service Providers and Customers. This authorisation
allows us to carry out functions such as:

1.7.1.
1.7.2.

matching you with Drivers, as described in section 5;

calculating and communicating all Fares, including
estimated Fares and applicable Toll Payments,
payable for Ride-Hailing Services;

1.7.3. arranging collection of Fares, Cancellation Fees, and
Cleaning Fees payable by you to Service Providers,
and forwarding such payments to Service Providers;

and

1.7.4. issuing receipts and/or invoices on a Service

Provider’s behalf.

Please note that Service Providers:

1.8.1. must pay a commission to Bolt on amounts payable by
Customers in connection with Ride-Hailing Services;

1.8.2. are not required to access the Bolt Platform to provide
Ride-Hailing Services; and

1.8.3. are not prevented from providing ride-hailing services

independently of the Bolt Platform.

1.5. Oa emegepyalddPaoTe T TTPOCWTTIKA 0ag dedopéva CUPNPWVA
ME TIC YVWOTOTIOINCEIG aTTopprTou yia Tnv KuUtrpo Trou eivai
o1a6éoiueg otn dieuBuvon hitps://bolt.eu/privacy.

1.6. TMpémer va ciote TOUAAYIoTOV OekaoKTW (18) €Twv yia va
eyypooeite wg MeAdTng Kal va xpnoiyotrolgite Tnv MAateopua
Bolt.

O poéhoc 1Tnc Bolt w¢g avrimpoowtrou Twv [Mapoxwv
Y1mrnpeoiwv

1.7. Mg v 1péoBach Toug otnv MNAatpopua Bolt, o1 Mapoxol
Yminpeoiwy diopifouv T Bolt wg avrimmpdédowtd Toug yia Tn
dlampayudreuon oupfdocwyv YTnpeoiwv Metagopds MeTagU
Mapdyxwv YTnpeoiwv kal MeAatwyv. H ev Adyw £EouaioddTnon pag
ETTITPETTEI VO AOKOUUE AEITOUPYIEG OTTWG:

1.7.1. n ouvdeon oag pe Odnyoug, OTTWG TTEPIYPAPETal

oT0 4pBpo 5-
1.7.2. 0 uTToAOYIONOG KAl N yvwaoToTToinon OAWV Twv
KouioTpwy,  OUUTTEPINAUPBAVOUEVWY  EKTIHWHEVWY

KouioTpwv Kal Tuxév e@appooTéwv  Alodiwv, TTOU
ogeilovTal yia TG YTInpeoieg Metagopdg:
1.7.3. n dieuBétnon 1ng ciommpagng Kopiotpwv, TeAwv
AkUpwoaong kal TeAwv KaBapiopou tTou o@eilovtal atmd
€0dg o¢ MNapdxoug YTTNPESIWV Kal N ammodoon Twvy &V
AOYW TTANPpWHWY oToug MNapdyxoug YTTNPETIWY: Kal
1.7.4. n éxdoon atmodeifewy Kal/f TIMoAoyiwv yia
Aoyapiaopod Mapdyxou YTTNPeoIwy.

1.8. Znueiwvertal 611 ol Mdpoyol YTTNPETIwV:
1.8.1. utroxpeoUvTal va katafdAlouv TrpounBeia oTn
Bolt e1mi Twv TOOWV TTOU O@eiAovTal atrd lNNeAdTeg o€
oxéon pe Ymrnpeoieg MeTagopdg:
1.8.2. dev uttoxpeoUvTal VO ATTOKTOUV TTPOCRACN aTnV
MAateépua Bolt yia Tnv  TTapoxn  YTNPEoIwyY
MeTagopdag: kai
1.8.3. Oev eumodifovral va TTAPEXOUV  UTTNPETIES
peTagopdg aveedptnTa atod Tnv MNMAateopua Bolt.

2.

About these Platform Terms and the Bolt Platform

2. XXeTIKA pE TOug Trapodvreg Opoug MNMAATEOpHOG KOl ThV
MAatpoépua Bolt



https://bolt.eu/privacy/

2.1.

2.2.

2.3.

These Platform Terms:

2.1.1. take effect and apply to you from 07.08.2026, or from
the date you first registered as a Customer —
whichever is later;

2.1.2. remain in effect until terminated by you or Bolt in
accordance with section 11; and

2.1.3. supersede all previous versions of the Platform Terms,

however described.

Bolt may make changes to these Platform Terms and/or the Bolt
Platform by providing you with reasonable notice before those
changes take effect. If you do not agree with such changes, you
can terminate your relationship with Bolt in accordance with
section 11.

Bolt may also make changes to these Platform Terms or your use
of the Bolt Platform immediately and without prior notice when:

2.31.
2.3.2.

you consent to the changes;

we make changes, updates or revisions to the Bolt
Platform that are merely aesthetic, improve
functionality, or that similarly do not significantly impact
your use of the Bolt Platform;

2.3.3. we make changes, other than those set out in section
2.3.2, to introduce features on a temporary basis that
are in a state of testing, trial, early access, preview or

development;

2.3.4. the changes are urgently required to comply with

applicable laws or regulations; or

2.3.5. we take urgent precautions in response to imminent
dangers to Users, cybersecurity risks (including
malware, spam or data breaches), or suspected

unlawful or illegal activity.

2.1. O1 Tapévteg Opol MNMAatedpuag:

2.1.1. TiBevtal o€ 100 Kal eQappolovTal o€ £€04G aTTd

Tnv 07.08.2026, | a1td TNV nNUEPOUNVia KAtd Tnv oTToia

EYYPAPNKATE YIO TTPWTN Qopd wg lNNeAdtng — oT1T0I1a

atro TIg OUO gival JETayEVEDTEPN"

2.1.2. mapapévouv ag 100 PEXPI VO TEPUATIOTOUV aTTO

€0dg n atréd T Bolt ocupgewva pe 10 Apbpo 11- Kai

2.1.3. avtikaBioTouv KA&Be TTponyoupevn €kdOON TwV

Opwv TMAat@dépuag, aveCapTATwg TNG Ovopaoiog A

TTEPIYPAPAG TNG.
2.2. H Bolt duUvatar va Trpofaivel O TPOTTOTIOINCEIC TWV
Tapoviwv Opwv TMAateoépuag kai/p g TNAatedépuag Bolt,
TTapéXovtag oag suAoyn €1doTroinon TpIv atro Tnv £vapén 1ox00¢
TWV €V AOYyWw TPOTTOTTOINCEWY. EAV deV CUPQWVEITE E TIG £V AOYW
TPOTTOTTOINCEIG, PUTTOPEITE VO TEPUATIOETE TN OXEON oag Pe Tn Bolt
oUpPWva e To Gpbpo 11.

2.3. H Bolt duvatal etiong va Tpopaivel 0 TPOTTOTIOINCEIG TWV
mapoéviwy Opwv MAaTeoppag rf TNG Xxprong g MAatedpuag Bolt
AUETa Kal Xwpig TTponyouuevn €190TT0INON, 6TAV:
2.3.1. Tapéxete TN OUyKaTGBeor cag  OTIG
TPOTTOTTOINCEIG:
2.3.2. TipoBaivoupe o€ alNayég, evnuEPWOEIS A
avaBewpnoeig NG MAateopuag Bolt Tou gival kaBapd
aIobNTIKAG QUOEWG, PEATIWVOUV Tn AEITOUPYIKOTNTA 1)
Katd tapéuolo TpoTTo dev eTTNPeddouV ouCIwdWG TN
xpnon g NAateéppag Bolt atrd €0d6:
2.3.3. mipoPaivoupe o€ allayég, TTEpav AUTWVY TTOU
mpoBAéTTOVTal OTO GpBpo 2.3.2, PeE OKOTO TNV
€loaywyn AEIToupylwyv o€ TTpoowpIvh BAon, o1 OTToieg
Bpiokovtal og oTAdIO OOKIUAG, TTIAOTIKAG £PAPHOYNAG,
TIPWIKNG TTPOCRACNG, TTPOETTIOKOTINONG ] AVATITUENG:
2.3.4. ol TPOTTOTTOIACEIG ATTAITOUVTAI ETTEIYOVTWG YIA TN
OUPUOPOWON HE TNV €QApUOCTEa  vouoBeoia N
KAVOVIOuOoUG: R
2.3.5. Aaupdavoupue emeiyovia HETPA TTPOPUAAENG O€
ammokpIon 0¢€ APECOUG KIVOUVOUG YIa Toug XProTeg,
KIVOUVOUG KUBEPVOAOQPAAEIOG (CUMTTEPIAOUBAVOUEVWV
KOKOBouAou AoyiouikoU, avemmiBuuntne aAAnAoypagioc




2.4. When Bolt makes changes in accordance with sections 2.3.3 to
2.3.5 (inclusive), we will inform you of the relevant changes as
soon as is reasonably practicable.

2.5. The content and functionality of the Bolt Platform is always
provided on an “as is” and “as available” basis. By accessing and
allowing access to the Bolt Platform, you acknowledge that:

2.5.1. Bolt makes no guarantee, whether express or implied,
in respect of the availability of the Bolt Platform, its
content or its function; and

2.5.2. Bolt may from time to time make features available on

a temporary basis that are in a state of testing, trial,
early access, preview or development

| TTapaBiaong dedouévwyv), | o€ UTTOTITN TTapdvoun n
TTAPATUTIN dPaCTNPIOTNTA.
2.4. Otav n Bolt mpoPaivel o€ TpoOTTOTIOINCEIG CUMPWVA MPE TA
Gpbpa 2.3.3 éwg 2.3.5 (ouutreplAaufavouévwy), Ba cag
EVNUEPWVEI VIO TIC OXETIKEG TPOTTOTIOINCEIG TO OUVTOUOTEPO
duvaTov, OTTWG gival EUAOGYWGS EQIKTO.
2.5. To mepiexouevo kal n Asitoupyikétnta NG MAaredppag Bolt
Tapéxovral TTAVIOTE OTn BACN TOU «WG £XOUVY» KOl «WG
oiatiBevtaiy. Me tnv TpPdoBacn kal T xopriynon mpocBaong
otnv MAateoépua Bolt, avayvwpileTe OTI:
2.5.1. n Bolt dev Tapéxel kauia eyyonon, pntA N
€CUTTOKOUOUEVN, AvaQOPIKA PE Tn O1aBeacIudTNTa TNG
MAateoépuag Bolt, Tou Trepiexopévou ™G 1 NG
A&ITOUPYIKOTNTAG TNG: Kal
25.2. n Bolt duvarar katrd kaipoug va KaBIoTA
OlaBéoipeg Aeimtoupyieg o TTpoowplivr) BAon, ol OTIoIEG
Bpiokovtal og oTAdIO OOKIUAG, TTIAOTIKAG €PAPHOYNG,
TPpwWIYNG TTPdOBaONG, TTPOETTIOKATTNONG I AVATITUENG.

3.

Your rights of access to the Bolt Platform

3.1. Subject to these Platform Terms, we grant you a non-exclusive,
revocable, and royalty-free right to use the Bolt Platform as made
available to you, solely for the purposes of:

3.1.1. accessing and reviewing opportunities to request
Ride-Hailing Services; and
3.1.2. requesting Ride-Hailing Services at your discretion.

3.2. Your right to access the Bolt Platform to review and request
Ride-Hailing Services is granted only:

3.2.1. for such periods that you are able to verify your identity
and/or log-in credentials, to prevent unauthorised

access;

3.2.2. in respect of access to any Category, only for so long
as you meet the applicable Category requirements, if

any;

3.2.3. for such periods that use of the Bolt Platform would not

cause significant harm to its integrity or reputation.

3. Ta dikaiwpaTta TPpocBacng cag otnVv MNMAaredéppa Bolt

3.1. Yo tnv em@uAaén Twv mapoviwv Opwv MAatedpuag, oag
TTAPAXWPEOUUE PN ATTOKAEIOTIKO, AvVAKOAOUMEVO Kal aTTaAAaYPEVO
atd dikaiwpata (royalty-free) dikaiwpa xpriong tng MNMAateopuag
Bolt, 6Twg auth TiBeTal oTn dIABECT] 0AG, ATTOKAEIOTIKA YIA TOUG
OKOTTOUG:
3.11. ¢ TmpdéoBaong kal  €LETOONG  EUKAIPILOV
UTTOBOAAG aItnuaTWy yia YTTnpeoieg MeTapopdg: Kal
3.1.2. 1T¢ umoBoAig aitnudtwy yia YTINpeoieg
MeTagpopdg Katd Tn SIOKPITIKI) 0AG EUXEPEIQ.
3.2. To dkaiwpd ocag yia Tpocpacn otnv MAatedépua Bolt pe
okoTré Tnv €€€Taon Kair UTTOROAN aITNUATWVY Yia YTINPETiEg
MeTag@opdg TTapaxwpeital uévo:
3.2.1. yia 600 xpoviké didoTnua ciote oe Béon va
ETTOANBEUETE TNV TOUTOTNTA OOG Kal/f T OToIXEId
ouUvdEDNG Tag, TTPOG ATTOTPOTTA KN €EouaiodoTnuévng
Tpocpaong:
3.2.2. o¢ oxéon pe TNV TpoéoBacn o€ OTTOINOATTOTE
Kartnyopia, povo yia 600 Xpovikd dIdcTnua TTAnpoiITe
TIG €KAOTOTE 10XUOUCEG OQTTAITACEIS TNG OXETIKAG
Kartnyopiag, epOoov UTTAPYXOUV: Kal




3.3.

For the sole purpose of preventing unauthorized access, Bolt may
from time to time require Users to verify their identity and/or log-in
credentials.

3.23. yia 600 ¥xpoviké didoTnua n  xpAon g
MAateépuag Bolt dev Ba Tpokalouce ouociwdn BAGRN
OTnNV akePaIOTNTA 1} TN AN TNG.
3.3. ATOKA£IOTIK&E  ylId  TOV  OKOTTO  QATTOTPOTIAG [N
ecouoiodoTtnuévng Tpdéofacng, n Bolt duvatar kard kaipolg va
atraitei amd Toug XpRoTeg Tnv €maAfBsuon Tng TauTéTNTAG TOUG
Kal/f) Twv oToIxeiwv oUvOEDNG TOUG.

4. Information submitted to the Bolt Platform 4. NMAnpoyopieg Trou utroBdaAAovtal otnv MAareoépua Bolt

4.1. You must ensure that all information you provide, or arrange to be 4.1. Ogeikete va dlao@ahiCete 0TI OAeg ol TTANPOPOPIEG TTOU
provided, to Bolt in connection with your use of the Bolt Platform TTaPEXETE, N PEPIUVATE va TTapacxebouv, oTn Bolt oe oxéon pe
is accurate and up to date. This includes, where applicable, your xpnan g MAateopuag Bolt ivar akpiBeig kal ETIKAIPOTTOINUEVEG.
name, contact details, photographic identification, address, Auté TrepidapBavel, dtrou epappdEeTal, To GVOUA 0ag, T OTOIXEIN
company information, Payment Method and tax registration ETMKOIVWVIOG, QWTOYPaPIKG ATTODEIKTIKG TAUTOTNTAG, dieubuvan,
status. You are also responsible for updating or removing any eTaIpIKG oToIxeia, MéBodo MANpwHAG Kal KaBEOTWS POPOAOYIKAG
such information that is no longer accurate or relevant. eyypaong. Eiote emiong umevuBuvor yia Tnv emikaipotroinan 1

aQaipecn OTTOIWVONTIOTE TETOIWV TTANPOYOPIWV TTOU dev gival
TTAéOV OKPIBEIG ) OXETIKEG.

4.2. You are solely responsible for ensuring that all information and 4.2. ®épeTe TNV OTTOKAEIOTIKR €UBUVN Va SIACQANIZETE OTI OAEC Ol
content submitted or uploaded to the Bolt Platform by you is TANPOPOPIEC  Kal TO TTEPIEXOMEVO  TTOU  UTTORGAAOvVTal
lawful. Bolt reserves the right to remove any iIIegaI content from peTagopTwvovTal otnv MAatpopua Bolt atmd go’(’xg givail vouipa. H
the Bolt Platform at any time, where applicable in accordance with Bolt diatnpei 10 BIKAIWPA VA OQAIPE OTTOIOBATIOTE TTAPAVOUO
its obligations under the Digital Services Act (EU: 2022/2065), TeplexOpevo amé v MAatgdpua Bolt omotedATIOTE, GTTOU
which may occur without prior notice. If this happens, you will g(pqppc’)ég'rm olUpowva e TIG U'ITOXpEU')O'EIQ ™G duvauel Tou
have the right to object in accordance with section 13.8. Kavoviopou vyia TIC Wnoelokéc Ymnpeoieg (EE) 2022/2065,

4.3. Please note that Bolt may, after prior warning, suspend YEYOVOG TTouU WTopei va AapBdvel xwpa Xwpic Tponyouuevn
processing such objections if manifestly unfounded claims are €1o0TroinoN. 2& TEPITTWON TOU QUTG GUPPEl, Ba exete TO
submitted frequently, taking into account their volume, proportion, Sikaiwpa uTroRoAng EvoTaong oUM@uwva pe To GpBpo 13.8.
severity, and any bad-faith intent. 4.3. Znueiwvetal o611 n Bolt duvaral, katdémmv TTPonyouuEvng

TpoeidoTToinonNg, va avacTéNAel Tnv  emmeCepyacia  TETOIWV
evoTaoewyv  €dv  uttoBdANovTal  ouxvd TTIPodRAWG aBACIUES
aglwoelg, Aaupavovrag utréyn Tov OyKo, Tnv avaloyida, TN
ooBapdéTtnTta Kal TuXov TpdBean KAKAG TTioTNG.
5. Ride-Hailing Services 5. Ymrnpecoieg Metagpopdg
_ 51. Yo tnv em@uAagn Ttwv TTapoviwv Opwv TMAatedpuag,
5.1. Subject to these Platform Terms, you may access the Bolt

Platform to make requests for Ride-Hailing Services to be
provided by Service Providers and may subsequently enter into

MTTOpPEiITE va aTTokTaTe TTPOGRaan otnv MAaredpua Bolt yia va
uttoBAaAAeTe  aiuata  yia  YTnpeoieg Metagopdg Ttou  Ba
mTapéxovTal atro Mapodyouc YTTNEEOIWV KAl UTTOPEITE OTN CUVEXEIA




agreements with Service Providers for the provision of those
services.

VO OUVATITETE OUPQWVieg pe Tlapdxoug YTNPeEoIwyY yia Tnv
TTAPOXI TWV €V AOYW UTTNPECIWV.

5.2. You may request Ride-Hailing Services to be provided o.2. Mrmopeite va aiteiote  Yrnpeoieg Metagopdg yia apeon
immediately or, where available, at a specified time. Tapoxn 1, 6Tou auTo eivai dlabéaipo, oe kaBopiopévo xpovo.
5.3. Customers must confirm in advance via the Bolt Platform whether 55’5‘on' ”mﬁg ()O(pzl()\olg\é|tvgd51828|§§;;)gg)l\)gu5|(7;?iv H%OTTS:JIV
they will pay for the Ride-Hailing Services: $1Tnp£0nl'gg MsTépcpop:dgg' HNHA yia TS
5.3.1. via the Bolt Platform (in which case Bolt will arrange to 5.3.1. péow ¢ MAatedpuac Bolt (ométe n Bolt Ba
collect amounts payable to Service Providers in UEPIUVE VIO TNV EI0TTPAEN TTOOWV TIOU OPEIAOVTAI GTOUC
connection with Ride-Hailing Services as agent, in Mapdxouc YTNPECIWV Ot OXEOn HE  YTINPEoieC
accordance with section 6) MeTagpopac w¢ avTITPOoWTTOG, CUPPWVA PE TO APBPo
5.3.2. in cash (by paying the relevant Driver, who collects the 6) N
payment on behalf of the Service Provider). 5.3.2. pe petpntd (KOTOBAAAOVTOG TO OXETIKO TTOCO
otov avriotoixo Odnyd, O OToiog EICTIPATTEl TNV
TTANPWHN yia Aoyapiaoud Tou MNMapdyou YTTNPeTIWY).
5.4. Please note that Service Providers and Drivers are third parties 5.4 Zr]paubvgfal l:;IYOI I'I(;(pgxm L:(ﬂr]paoubp\)/ )|(<ou ol g%r]yoi zivou
that are not under Bolt’s direct control. They may cancel, decline Tbifa TTPOCWTTA Ta OTTOIX SV TEAOUV UTIG TOV GETD EAEYXO TG
or refuse to enter into agreements for the Ride-Hailing Services Bolt. AGVaVTQI V& aKUPGVOUY, VO QTTOPPITITOUY ] VA GPVOUNTAI Va
when it s lawful to do so. ouvdyouv oupQwvieg yia TIS YTnpeoieg Metagopds 6tav autd
gival vouiuo.
Reguests for Ride-Hailing Services ArmijuaTa yia Ymnpeoieg MeTa@opdic
5.5. In response to requests for Ride-Hailing Services made by 5.5. Katémv aimnudtwv yia YTnpeoie¢ MeTtagopdg TTou

Customers, Bolt will, acting as the appointed agent of Service
Providers:

5.5.1. determine an estimated Fare for the Ride-Hailing
Services to be agreed between Customers and

Service Providers, taking into account:

5511. the route and time of the
Ride-Hailing Services;

requested

5.5.1.2. (where applicable) the Category requested
by the Customer;

5.5.1.3. (where applicable) whether the Customer
has requested immediate pick-up or a
scheduled pick-up time;

5.5.1.4. other marketplace factors such as the

availability of and demand for Drivers; and

5.5.1.5. the taxi fares, as from time to time
determined by the Department of Road

utroBdaAAovTal atd MeAdTeg, n Bolt, evepywvtag wg diopiopévog
avTITTPOOWTTOC TwV MNapdxwyv YTINPECIWV:
5.5.1. kaBopilel ekTipwWPEVO KOpIoTpo vyia TIG YTINPECieg
MeTtagpopdg TTou Ba cup@wvnBei petTacu MeAatwy kai Mapdyxwv
YT1npeoiwy, Aaupdavovtag utréyn:
5.5.1.1. Tn diadpopr kal TN OIGPKEIN TWV AITOUPEVWYV
Ytnpeoiwv Metagopdg:
5.5.1.2. (6mou e@apudleTal) TNV Karnyopia trou Exel
eMAEEEN 0 MeAATNG:
5.5.1.3. (6mou e@apudletal) katd moécov o [leAdTng
{NToe aueon TTapaAaBni A TTPOYPOUUATIOUEVO XPOVO
TTapaAaBne:
5.5.1.4. AoiImtoUug TTOPAYoOVTEG TNG Ayopds, OTTWG N
d1a0e01uoTNTa KOt n ¢Atnon Odnywv: Kai
5.5.1.5. o6mou e@apuoletal oe uTnpeoieg Tagi oTnv
KUtrpo, Ta epapuooTéa KOMIoTpa Tagi, OTTwG auTd KaTd
KaipoUg  kaBopifovrar amd 710  TuAua  Odikwv




Transport (DRT) and/or any other competent
authority, which include fixed fares for
journeys to and from airports, as well as
metered charges for urban and rural
journeys, varying by district and depending
on the time of day (day/night), in accordance
with the applicable legislation in force from
time to time.

5.5.2. subject to sections 5.6 and 5.7, invite Drivers within
reasonable proximity of the pick-up location to indicate
their willingness to fulfil the Ride-Hailing Services,
taking into account (for the purposes of determining
the order and/or timing of such invitations):

5.5.2.1. the factors set out in section 5.5.1; and

5.5.2.2. other factors aimed at expediting the
potential arrangement of Ride-Hailing
Services, including the estimated arrival time
of Drivers at the pick-up location and
whether Drivers are currently fulfilling other
Ride-Hailing Services.

Metagopwv (TOM) kai/j otroladrTToTe AAAN apuodia
apxn, TepINAPBavONéVWY  OTABEPWY  TIHWV VIO
O1adpouéG aTTd Kal TTPOG Ta agpodPOMIa KAl XPEWTEWV
Baoel Ta&IUETPOU YIa AOTIKEG Kal aypoTIKEG DIAdPOUEG,
Ol 0OTToieG dIaPOPOTTOIOUVTAl avd ETTAPXIA KAl avAaAoya
ME TNV wpa (Nuépal/viyTa), oUPPWVa PE TNV EKACTOTE
IoXUouca vouoBeaia.

5.5.2. uté TNV €m@UAAEN Twv ApBpwv 5.6 Kal 5.7, TTPOCKAAEI
Odnyoug 1oU Bpiokovtal o€ eU0Aoyn eyyluTnTa TTIPOG TO ChEIO
TTapaAaBng va dnAwaoouv Tnv TTPoBupia Toug va EKTEAECOUV TIG
Ytinpeoieg Metagopdg, AauBdvovtag uttoyn (yia Tov KaBopiouo
TNG O€IPAG Kal/f} TOU XPOVOU TWV TTPOCKANCEWV):
5.5.2.1. Toug TTaPAYOVTEG TTOU avapépovTal oTo ApOpo
5.5.1 kai
5.5.2.2. dN\oug TTapAyovTeEG TTOU ATTOOKOTTOUV OTNV
EMTAXUVON TNG evOexOuevNg OleuBEéTnong YTINPECIWV
Metagopdg, TepIAauBavouévou  TOU  EKTIMWHPEVOU
XPOvou aeigng Twv Odnywv OTo CNEio TTapaAapng Kal
Tou Katd Téoov o Odnyoi ekTeAOUV nNdN AAAEG
Y1npeaicg MeTagopdg.

5.6. Where available:

5.6.1. In certain high-demand locations with a large number
of online Users, such as airports, Bolt may implement
a "first in, first out" queuing system for inviting Drivers
to indicate their willingness to fulfil Ride-Hailing
Services.

5.6.2. Drivers may refine the invitations they receive by
setting filters and parameters such as preferred pricing
components or distance radiuses for pick-up locations.

5.7. To expedite the arrangement of Ride-Hailing Services and

minimise unsuitable matches, Bolt may take into account
circumstances where significant negative interactions, feedback
or complaints have previously occurred between a specific
Customer and a specific Driver.

5.6. Otrou auTod civail diaBéoipo:

5.6.1. e opiopéveg TOTTOBECieC UWNANG {ATNONG ME
MeEyGAo apiBud ouvdedepévwy XpnoTwy, OTTWG TA
agpodpbduia, n Bolt duvatal va epapudlel ouoTnPA
oupdg «TTPWTOG EI0EPXOMEVOG, TTPWTOG
eCuTInNPETOUPEVOG» yIa Tnv TIpookAnon Odnywv va
onAwoouv Tnv  TpoBupia  Toug va  eKTEAECOOUV
YTtnpeoieg Metagopdg.

56.2. O1 Odnyoi ptopouv va €geIdIKEUOUV  TIG
TIPOCOKAACEIC TTou Aaufdavouv opilovtag @iATpa Kail

TTOPAPETPOUG, OTTWG TTPOTIHWHEVA oToIxEia
TiyoAdynong N OKTiveg amoéoTaong  yia  onpeia
TTapaAaBng.

5.7. Na tnv emtdyxuvon Tng dieuBétnong Yrnpeoiwv Metapopdg
Kal Tov TTEPIoPIoUS akatdAANAwyY cuvdéoewy, n Bolt duvartal va
AapBdvel  uTTOWn  TTEPITITWOEIS  KATA  TIG  OTIOIEG  €XOUV
TTPONYOUUEVWG onueIwBei ONUAVTIKEG apvNTIKEG
oAANAemIOpdoelg, oxOAia 1 TTapdmrova WETagU OUYKEKPIPEVOU
MeAdtn ka1 cuykekpigévou Odnyou.




5.8. You must pay the Service Provider a Cancellation / Compensation
Fee in the event of a cancellation, in accordance with sections
5.13 and 5.14. You agree that any agreement for the provision of
Ride-Hailing Services made between you and Service Providers
will be made at the pick-up of the relevant Passengers or, where
Delivery Services are lawfully available and requested, at the
pick-up of the relevant goods (i.e. upon commencement of the
applicable Journey Period). Delivery Services may only be
requested and fulfilled where they are lawfully available in Cyprus
and may be lawfully provided by the relevant Service Provider
and Driver.

5.8. YtoxpeouoTe va kataBdAete otov MNdpoxo YTnpeoiwyv TéAog
AkUpwong og TEPITITWAN akupwaong, CUPNPWVA Je Ta apbpa 5.13
Kal 5.14. Zupewveite 6T OTTOIAOATIOTE CUPQWYVIa yIa TNV TTapoxn
YTinpeoiwv MeTa@opd¢ TTou CUVATITETAI PETAEU €0AGG KAl TWV
Mapdxwv YTnpeoiwv Oa cuvdaTtrTeTal KAaTd Tnv TTapaAaBn Twv
oxeTikwv EmBatwv 1, o6mou o YTinpeoieg MNapddoong civai
VOMipwg d1aBéoipeg kai €xouv ¢nTnBei, Katd Tnv TTapaAapn Twv
OXETIKWV ayoBwv (dnAadry pe TNV €vapén TNG €QAPUOOTENG
Mepi6dou Aladpoung). O1 Ymnpeoieg Mapddoong ptmopouv va
¢nTouvTal Kal va ekTEAOUVTAI JOVO OTTOU €ival VOUidwG SIaB£aiueg
otnv KOTpo Kal PTmopoUv va TTapEXOVTAl VOUINWG atrd Tov
oXeTIKO MNapoxo Ytnpeaiwyv kar Odnyo.

5.9. If the Ride-Hailing Services commence, you will agree to pay the
Service Provider:

5.9.1. the Fare; and

5.9.2. (if applicable) a Cleaning Fee, in accordance with
section 5.15.

5.10. Please note that:

5.10.1. Fares are estimated by the Bolt Platform based on the
pick-up and drop-off locations you provide. The
amount payable to Service Providers, and the amount
collected by Bolt, may increase if the destination or
route changes after Ride-Hailing Services begin or if
unexpected events such as road closures affect the
duration of the trip or the Toll Payments that apply,
subject always to applicable fares and legislation
established by the relevant competent authorities.

5.10.2. Service Providers and Drivers acting on their behalf
may cancel, decline or refuse to enter into agreements
for Ride-Hailing Services at any time, save when
obliged to provide services by law or rules issued by
regulatory authorities.

5.11. When Ride-Hailing Services have concluded (or otherwise
ended), the applicable Fare payable will be calculated on the
basis shown to you via the Bolt Platform prior to commencement

5.9. Epboov ol Ytnpeoieg Metagopdg apxXioouv, CUPQWVEITE va
kataBaAete oTov MNapoxo YTnpeoiwv:

5.9.1. To Kéuiotpo- Kai
5.9.2. (6mou e@apuodletal) Téhog KaBapiouou,
oUPQwva e 1o apbpo 5.15.

5.10. ZnueiwveTal OTI:

5.10.1. Ta Kouiotpa ekTipwvTal amd v MNAareopua
Bolt Bdoel Twv onueiwv TTapaAafhg kal atrofifaong
TTou TTapéXETE. To TTOOS TTOU oQeileTal oTOUG Mapdxoug
YTTnpeoiwy Kal To TTo06 TTou elIoTTPATTETAl atrd TN Bolt
evoéxeTal va augndei edv o TTPooPIoHOS i N diadpopn
OANGEEl PETA TNV €vapén Twv YTINpeoiwv MeTa@opdq N
edv ammpOBAETITO yeyovoTa, OTIWG KAEIOINO dpOUwWY,
eTnpedoouv TN OIdpkeld TG dladpoung 1 Ta
epapuooTéa Alddia, uttd TNV €MQUAAEN TTAvVTOTE TWV
EQPAPUOOTEWY KOMIOTPWY Kal TNG VoPoBesiag OTTwG
kaBopilovTal atrd TIG apuodieg KaB' UANV apxég.
5.10.2. O1 Mdapoxol Ymnpeoiwv kal ol Odnyoi TTou
Evepyouv  yia  Aoyapiaoué  Toug  dlvavtal  va
OKUPWVOUV, Vva OaTToppITITouvV 1 va apvouvtal va
ouvayouv ouppwvieg yia  YTnpeoieg Meta@opdg
OTTOTEONTTOTE, EKTOC €AV UTTOXPEOUVTAl va TTAPEXOUV
uTINpEEoieg duvduel vopuou ] Kavovwy TTou ekdidovTal
atrd pUBUIOTIKEG APXEG.

5.11. Otav o1 Ytnpeoie¢ Metagopds oAokAnpwBouv (1 dAAwg

TEPMOTIOTOUV), TO €QAPUOOTEO TANpwTéo  Kouiotpo  Ba

utroAoyideTal BAcEl Twv OTOIXEIWV TTOU gu@avifoviav o€ €04G




of the Ride-Hailing Services taking into account any applicable
Toll Payments or, where applicable to taxi services, in accordance
with the fare shown on the vehicle’s taximeter and the applicable
fares and legislation established by the relevant competent
authorities.

pMéow TNG MAaTeopuag Bolt mpiv atrd Tnv évapgn Twv YTTNPEoIWY
MeTtagopdg, AauBdvovtag utrown Tuxov epappooTéa Aiddia n,
OTToU €QapuoOleTal 0€ UTTNPECIES Tagi, cUPPWVA PE TO KOUIOTPO
TTOU €P@avideTal OTO TOLIUETPO TOU OXAMATOG KAl TA £QAPHOOTEQ
KOUIOTpA Kal Tn vopoBeoia 6TTwg kaBopifovTal atmod TIG apuodieg
KaB' UANV apxEe.

5.12.

Bolt does not prohibit or interfere with any additional lawful terms
of service agreed between Customers and Service Providers in
connection with Ride-Hailing Services, except where doing so
would be in conflict with the provisions of these Platform Terms or
the platform terms that apply to Service Providers. If any
additional terms of service are agreed by you and a Service
Provider, we recommend that you record details of your
agreement for future reference. Bolt will not intervene if there is
any dispute relating to such agreements.

Cancellation Fees

5.13.

5.14.

If you cancel your request (or otherwise do not proceed with an
arrangement) for Ride-Hailing Services after the Cooling-Off
Period, you will need to pay a Cancellation Fee. The amount
payable will be made available to you in advance via the Bolt
Platform and may vary by Category or service.

Bolt’s obligation to collect a Cancellation Fee arises only where
the Service Provider genuinely intended to provide the applicable
Ride-Hailing Services. If you believe you have been charged a
Cancellation Fee in error, please contact our support team.

5.12. H Bolt dev atmmayopeUel oUTe TTAPEUPAiVEl OE OTTOIOUCOATTOTE
TTPOCOETOUG VOMINOUG OpPOUG UTINPEECIOG TTOU CUH@WVOUVTAI
MeTaEU MeAatwv  kal lMapdxwv YTnpeoiwv o€ oxéon Ue
Ytinpeoieg MeTagopag, KTOG eAv autd Ba epxOTav o€ GUYKPOUOT
ME TIG dlatdEelig Twv Tapoviwy Opwv MAat@épuag f Twv dpwv
TAATPOPUAG TTOU eQapudlovtal oToug Mapdyoug YTrnpeoiwv. Edv
oupewvnBoluv TPOoBeTOl Opol  UTTNPEECIag METAEU €04GG  Kal
Mapoxou YTTNPECIWY, CUVIOCTOUNE VO KATAYPAWETE TA CTOIXEIA TNG
oupoQwviag ocag yia PeAovTik avagopd. H Bolt dev Ba
TapepPaivel e TTEPITTTWON  OIAPOPAG TTOU  aPOopPd  TETOIEG
OUPQWViIEG.

TéAn AKUpwong

5.13. Edv akupwaoeTe 10 aitnud oag (f GAAwWG dev TTpOXWPNOETE
oe OleuBétnon) via YTminpeoieg Metagopdsg petd tnv lMepiodo
YTmravaxwpnong, 8a mpétrel va kataBdaAete Tédog Akupwong. To
TANpwtéo Tood Ba TiBeTal 0TN SIABECH C0AG €K TWV TTPOTEPWV
pMéow TNG MAaTteopuag Bolt kal evdéxeTal va dia@opoTrolEiTal ava
Katnyopia A uttnpeaia.

5.14. H umoxpéwon tng Bolt va ciommpdéer TéAog AkUpwong
yevvdral govo otav o MNdapoxog YTnpeoiwy €ixe yvrola mpébeon
va TTopdoxel TIG €@apuooTéeg YTrnpeoieg Metagopdg. Edv
Bewpeite OTI cag xpewbnke TEAOG AKUpwaong e0@aAuéva,
TTAPAKAAOUE ETTIKOIVWVAOTE WE TNV OPAdA UTTOOTAPIENS HAG.

5.15.

Cleaning Fees

You agree that a Service Provider may charge you a Cleaning
Fee where a vehicle is left soiled, stained or dirty as a result of
Ride-Hailing Services you have requested. Any Cleaning Fee is
immediately due from you once incurred. For this purpose,
Service Providers appoint Bolt to collect up to fifty euros (€50) on
their behalf, and you agree that we may collect a Payment of up
to this amount where applicable in accordance with section {6}.
For clarity, this does not prevent a Service Provider or their

TéAn KaBapiopou

5.15. Zupoguwveite 61 dpoxog YTmpeoiwv duvaral va oag
xpewoel Téhog Kabapiopol oétav Oxnua TTOPAMEVEL AEpWEVO,
Aekiaopévo 1 akdBapto w¢ atmmotéAeopa YTnpeoiwv Meta@opdg
mou €xete aitnBei. Otrol0dnTmoTe TéAog Kabapiopou kabicTtaTal
aueca amaitnTo aTréd €04G POAIG TTPOKUYEL. TNa Tov OKOTTO auTo, Ol
Mapoyol Yrnpeoiwv diopidouv Tn Bolt va siompdrrel £wg TevAvTa
eupw (€50) yia Aoyapiaoud Toug, Kal CUM@WVEITE 0TI duvaral va
ciomrpdéoupe  TAnpwun MPéXPI TO e&v Adyw TT000, OTTOU
gpapuoletal guuewva ue 10 GpBpo {6}. MNMpoc dicukpivion, ToUTO




5.16.

5.17.

insurer from seeking additional sums directly from you, for
example in the case of extensive damage, where lawful to do so.

Makin

When you make payments to Service Providers via the Bolt
Platform, Bolt will collect amounts payable by you to Service
Providers in connection with Ride-Hailing Services in accordance
with section 6. When you agree to pay for Ride-Hailing Services
in cash, you are solely responsible for ensuring that you provide
the relevant sums in cash to the Driver(s).

men rvice Provider

By requesting Ride-Hailing Services, you agree with Bolt that you
will comply with your obligations to make payments to Service
Providers as applicable. If you fail to make payments owed to
Service Providers, you may lose access to the Bolt Platform or be

prohibited from using specific payment methods (e.g. paying for

Ride-Hailing Services in cash).

0ev eumodiCel Ndapoxo YTpPeoiwv R Tov ac@aMioTi Tou va
a&lwoel TTPooBeTa TTood aTTEUBEiag aTTd £0AG, Yia TTAOPAdEIYUA O
TTEPITITWON EKTETAPEVNG {NMiag, 6TTou auTo gival VOUIUO.

5.16. Ortav Tmpayuartotroicite TTANPpwUES  TTPog  Mapdyoug
Ytinpeoiwv péow g MAateopuag Bolt, n Bolt Ba siotrpdaTTel TO
TT00d TTOU o@eilovTal ammd €0dg oToug MNapdxoug YTINPESIWY OF
oxéon Me YTnpeoieg Metagopdc oupgpwva he 1o apbpo 6. OTtav
OUPQWVEITE va KaTaBdAeTe To TipNua yia Ytnpeoieg Metagopdg
ME METPNTA, QPEPETE TNV ATTOKAEIOTIKY €UBUVN va dIACQAAICETE OTI
TTAPEXETE TA OXETIKA TTOOA O€ peTpnTd oTov/oToug Odnyd/oug.
5.17. Mg tnv umoBoAr} aimuatog yia YTnpeoieg Metagopdg,
oupQwveiTe e TN Bolt 611 Ba GUPPOPPUWIVEDTE JE TIG UTTOXPEWOEIG
0ag  yla  Tpayuarotroinon  mMAnpwpwy  Tmpog  MNMapdyoug
YTinpeoiwy, Omweg e@apudletal. Edv dev  TTpAyUATOTIOINOETE
TTANPWWUEG TTOoU o@eilovTal o€ MNMapdxoug YTTNPETIWwY, EVOEXETAI VO
atmmoAéoete Tnv Tpdofacn otnv lMAateodpua Bolt A va oag
aTTayopeuBei N Xprion OUYKEKPIMEVWY PEBGOWVY TTANPWHAG (TT.X.
TANPpwN YTnpeoiwv Metapopdg e ueTpntd).

Access to Categories

5.18. Bolt may make different Categories available in a market to
match: (i) Service Providers able to fulfil services in accordance
with a given Category, and (ii) Customers who prefer services
provided in accordance with that Category. For example, if an
“electric vehicle” Category is available, Bolt will aim to connect
Customers selecting that Category exclusively with Service
Providers operating electric vehicles. Categories may also reflect
specific service types, such as Delivery Services (see sections
{6.23} to {5.27}).

5.19. Please note that Categories available to any Driver will
depend on factors relevant to each Category and the marketplace
(for example, a Driver must use an electric vehicle to access the
“electric vehicle” Category).

5.20. For more information on the Categories available in a
particular marketplace, please contact our support team.

MNpdéoBaon o Karnvopie

5.18. H Bolt duvatal va kaBioTd Ol10B£0IuEG  DIAPOPETIKEG
KaTtnyopieg o€ pia ayopd, TTpokeiuévou va avTigToixiCer: (i)
Mapdyxoug YTTNPECIWV TIOU HTTOPOUV VO €KTEAOUV UTTNPETIEG
oUpewva e ouykekpigévn Kartnyopia, kai (i) MeAdreg TTOU
TIPOTIMOUV UTTNPECIEG TTOPEXOUEVEG OUPQPWVA PE TNV €V Adyw
Katnyopia. MNa mapddeiyua, €dv diatiOetar Karnyopia «nAEKTPIKO
oxnuo», n Bolt Ba emdiwkel va cuvdéel MNeAdTeg TTOU €TTIAEYOUV
TNV ev Adyw Katnyopia atrokAEIoTIKG pe Mapoxoug YTnpeoiwv
TToU XpnoidotroloUv nAekTpikd oxnuata. O1 Karnyopieg duvavral
€TTIONG va QvTIKATOTITPI(OUV €16IKOUG TUTTOUG UTTNPECIWY, OTTWG
Yminpeoieg Mapadoong (BA. apBpa {5.23} £wg {5.27}).

5.19. Znueiwvetalr 61T o1 Karnyopieg 1ou gival diabEoipyeg o€
otroiovonTote  Odnyd  €faptwvtal  ommd  TTAPAYOVTEG  TTOU
oxeTidovTtal ye kaBe Katnyopia kal pe Tnv ayopd (yia Tapddeiyua,
Odnyog TPETTEL VA XPNOIMOTIOIET NAEKTPIKO OXNHO yia va €XEl
TpéoBacn otnv Katnyopia «NAEKTPIKG OXNua»).

5.20. Ta TTEPICOOTEPEG TTANPOYOPIEG OXETIKA PE TIG DIABECINEG
Kartnyopieg o€ ouyKekpipévn ayopd, TTAOPAKAAOUME ETTIKOIVWVAOTE
ME TNV opdda uTTooTAPIEAS HOG.




Promotions

5.21. Bolt may, at its discretion, make promotions available to
Customers under which Bolt will provide a benefit for their use of
the Bolt Platform.

5.22. When a promotion is offered by Bolt to Customers:

5.22.1. Receipt of the benefit is subject to completion of the
applicable requirements of that promotion.

5.22.2. The promotion is subject to compliance with these
Platform Terms. Bolt reserves the right to deny the benefit of any
promotion where there has been a breach of these Platform
Terms, including where you or any Passenger has participated in
Prohibited Manipulative Conduct.

5.22.3. Access to the Bolt Platform will not be conditional on
participation in or completion of any promotion.

NpowénTikég Mpooopég

5.21. H Bolt duvartal, katd Tn SIGKPITIKA TNG EUXEPEIA, va KABIoTA
O100£01EG TTPOWONTIKEG TTPOCPOPES TTPOG MeAGTEG, OTO TTAQICIO
Twv omoiwv n Bolt Ba Tapéxer 6gelog yia T xprion g
MAateopuag Bolt.

5.22. Otav mpowONTIK TTPOCPOPA TTPOCPEPETAlI aTTO T Bolt
TTPOG MNeAATEG:

5221. n Myn ToU o@éAoug TeAei uttd TNV TTPOUTTOBEoN
OAOKANPWONG TWV E€QOPUOCTEWY OTTAITACEWY TNG €V AOYyw
TTPOWBNTIKAG TTPOCPOPAG:

5.22.2. n TpowdBNTIKN TTPOCPOPA UTTOKEITAI OTN CUPHOPPWON HE
Toug TTapévTeg Opoug MAateodpuag. H Bolt diatnpei 10 dikaiwpa
va apvnBei TN Xopriynon Tou o@éAOUG O€ TTEPITITWON TTapapioong
Twv  Tapoviwv  Opwv TMAateopuag, cuutrepIAauBavouévwy
TEPITITWOEWY  OTTOU  €0€i¢ 1 otroloodnToTe EmPRATNG €xeTE
OUMMETAOXEI o€ ATTayopeupévn MapatmAavnTiKr) ZUPTTEPIPOPA-
5.22.3. n mpocBacn otnv MAateopua Bolt dev TeAei utmd TNV
TPOUTTO0ean CUUMETOXNG 1 OAOKAAPWONG  OTTOIOGONTIOTE
TTPOWONTIKAG TTPOCPOPAG.

Delivery Services

5.23. When Bolt makes a Category for Delivery Services
available to Users, a Customer may request the
transportation of goods from a pick-up location to a

destination without the transportation of a Passenger.

5.24. You may not request or use Delivery Services for the

purposes of transporting any of the following goods:

5.24 1. items weighing more than fifteen (15) kilograms

(kg);

5.24.2. cash (including any foreign currency), credit cards,

securities, or gift vouchers;

5.24.3. weapons or other items designed for use in attack

or defence;

5.24 4. flammable, combustible, radioactive, poisonous, or

similarly hazardous materials;
5.24.5. food and drink (including alcohol);

Ymnpeoisg MNapddoong

5.23. Otav n Bolt kaBiotd diabéoiun Katnyopia yia YTrnpeaoieg
Mapddoong Tpog Xpnroteg, [lleAdTng umopei va aitnBei TN
MeTa@opd ayabwv atrd onueio TapaAaBng o€ TTPooPIoHS XWwPig
™ petagopd EmPATn, ummd Tnv TpoUutrdBeon oOT o1 v Adyw
Yminpeoieg [lMapdadoong wpmopolv va OleubetnBolv  Kal  va
EKTEAECTOUV VOUiPwG oTnv KUTrpo ammdé Tov OXeTIKO [Mdpoxo
Ytnpeoiwyv kar Odnyo.
5.24. Aev ptTopeite va aITnBeiTe 1) va XpNOIMOTTOINCETE YTTNPETIEG
Mapdadoong yia Toug OKOTTOUG METAPOPAG OTTOIWVONTTOTE aTTd TA
akoAouba ayaba:
5.24.1. avTikelyévwy BAapoug avw Twv OekaTTEVTE (15)
KIAWV*
5.24.2. METPNTWV (oupTrepIAaUBavopEvou
OTTOIOUBNTTOTE EEVOU VOUIOUATOG), TIIOTWTIKWY KOPTWY,
agloypa@wyv f BWPOETTITAYWV:
5.24.3. 6TTAwV A AAAWV QVTIKEIMEVWYV TTOU TTPOOpPIfovTal
yia €1iBeon ) auuva-
5.24.4. e0@AekTWY, KAUOIPNWY, PadIEVEPYWY, TOEIKWY N
AAWG ETTIKIVOUVWY UAIKWV-




5.25.

5.26.

5.24.6. drugs, medicines, or medical equipment;
5.24.7. goods with a value exceeding €50;

5.24.8. items that cannot lawfully be transported without
additional licences or approvals;

5.24.9. oversize or fragile items not suitable for transport in
a car; and

5.24.10. illegal or unlawful goods.

Service Providers and Drivers are encouraged to decline
and cancel any Delivery Services involving any goods
referred to in section 5.24. If you attempt to transport any
such goods, you may lose access to the Bolt Platform.

When requesting and purchasing Delivery Services you
agree that you are solely responsible for ensuring that the
goods to be transported are:

5.26.1. securely packaged
transport;

to avoid damage during

5.26.2. made available for a safe and prompt collection by
the relevant Driver upon their arrival;

5.26.3. directly passed into the possession of the relevant
Driver only; and

5.26.4. able to be safely collected, or stored, after their
delivery by the relevant Driver at the drop-off
location.

5.24.5. 1po@iywv Kal TTOTWV (CUMTTEPIAAMBAVOUEVOU

OAKOOA)-

5.24.6. VOPKWTIKWY, PAPHAKWY 1 10TPIKOU EEOTTAIOHOU"

5.24.7. ayabwv agiag dvw Twv TTevrvTa eupw €50-

5.24.8. avTikelpévwy  TTOU dgv UTTOpPOUV  va

METOQ@EPBOUV VOUIMwG Xwpic TTPOcbeTec Adeiec N

EYKpPIOEIG:

5.24.9. utreppeyeBwyv 1 €UBPAUOTWY  QVTIKEINEVWV

AaKaTGAANAWYV yIa JETAPOPA PE QUTOKIVNTO" Kal

5.24.10. TTapAvopwy A uN VOUINWY ayabwv.
5.25. O1 Méapoxol Ytnpeolwv kal ol Odnyoi evBappuvovTal va
apvouvTal KOl VO OKUPWVOUV  OTTOIECOATTOTE  YTTNPEDiEg
Mapddoong Tou agopolv ayaBd TTou avagépovral aTo apbpo
5.24. EQv €TMIXEIPAOETE VA PETAPEPETE OTTOIOOATTOTE TETOIO AYaB(,
evOEXETAI VO aTTOAECETE TNV TTPOCPBacn oTtnv MAaredpua Bolt.
5.26. Katrd Tnv uttoBoAn aitiuaTtog kal ayopd YTTNpeoIwv
Mapdadoong, CUPQWVEITE OTI QEPETE TNV OTTOKAEIOTIKI) €uBUvn va
O1a0@aAileTe OTI Ta ayabd TTPOg HETAPOPA:

5.26.1. cival 0a0QOAWG OUOKEUOOUEVA WOTE  va

armo@euyetal {nuia KaTd TN JETOPOPA-

5.26.2. kaBioTtavral OlaBEaIua yia ag@air Kal AUECN

TTapaAafr) atré Tov oxeTikd Odnyod Katd Tnv APIEH Tou-

5.26.3. rapadidovTal atreubeiag oTnv Katox HOvo Tou

oXeTikoUu Odnyou- Kai

5.26.4. ymropouv va mrapaAngBoulv i va amodnkeutolv

ME ao@dAcia PETA TNV TTAPAdOOT] TOUG aTTO TOV OXETIKO

Odnyo6 oto onueio ammoBifaong.

5.27. For more information on DeIivery Services, please contact 5.27. Ta 1T£p|o'o'c')'|'£pgg ﬂAnpo(popigg O'XETIKd ME TIG Yﬂnpgo’igg
our support team. Mopddoong, TapakahoUPE  ETTIKOIVWVACTE ME TNV opada
UTTOOTAPIGAG MOG.
6. Payments 6. MAnpwpég

6.1.

6.2.

In order to request services via the Bolt Platform, Bolt may
require you to register at least one valid Payment Method
with Bolt. You authorise us to store any Payment Method
details you provide for your use of the Bolt Platform.

Bolt may carry out one or more verification steps to
validate your Payment Method(s). This may include
authorising your Payment Method(s) for one or two
transactions for a nominal amount, which we ask you to

6.1. Na va aiteiote uttnpeoieg péow TnG MAaTtedpuag Bolt, n Bolt
ouvartal va oag ¢ntioel va eyypdyete TOUAAXIOTOV dia €ykupn
MéBodo TAnpwuAg otn  Bolt. Mag efouoiodoteite  va
atroBnkevoupe otroladnTroTe oToIxeia MeBbddou TMAnpwung TTou
TTapéXETE yia TN Xprion 1ng NMAatedppag Bolt atrd €0dg.

6.2. H Bolt duvartal va TTpayuatoTtrolei éva A TepicodTEPa BApATA
ETTAANBEUONG YIa TNV €TTIKUPpWON TNG/TWV MeBddou/wv MANpwUig
0aG. Autd ptropei va TTepIAauBavel Tnv €€oucioddTnan TNG/Twv
MeBddou/wv  MAnpwunRg ocag yia pia 3 duo  cuvalAayég




6.3.

6.4.

6.5.

6.6.

6.7.

6.8.

confirm. Any amounts held for such purposes will be
released.

In respect of Payments to be made via the Bolt Platform,
you authorise Bolt to immediately:

6.3.1. collect all Payments from your selected Payment
Method as soon as they are payable; and

6.3.2. arrange pre-authorisations for anticipated Payments
prior to the completion of any services, where
applicable, from your selected Payment Method.

If Bolt is unsuccessful in collecting any Payment from your
selected Payment Method:

6.4.1. you authorise us to recover the outstanding
Payment when you subsequently request services
via the Bolt Platform; and

6.4.2. we may temporarily disable all or part of your
access to the Bolt Platform until the Payment has
been made in full.

Bolt may take reasonable steps to rectify any payment or
charging error including by crediting or debiting an
applicable Payment Method. If you receive any amounts
from us in error, you agree to promptly notify us of the
circumstances and to immediately return such amounts to
us at our request via the payment details we provide you
with.

When you agree to pay for Ride-Hailing Services in cash,
you are solely responsible for ensuring that you provide
the relevant sums in cash to the Driver(s).

Where applicable, Bolt shall issue receipts and/or invoices
on behalf of Service Providers in an electronic format.

Bolt may cancel, suspend, limit, or refuse payments made
by you if Bolt has reasonable grounds to suspect that such
payments or collections would be in error or unlawful,
relate to Prohibited Manipulative Conduct, or relate to any
other use of the Bolt Platform that is unlawful, illegal, or
prohibited by international sanctions.

OVOMPOOTIKOU TT000U, TIG OTTOIEG 0Ag {NTOUHE va ETTIRERAILOETE.
Omroiadnmote TTOod deouelovTal yia TOUG OKOTToUg auToug Ba
atrodeoueloval.

6.3. 2& oxéon e MNMAnpwuég TTOU TTPAYPATOTTOIOUVTAI PECW TNG
MAateopuag Bolt, e€ouaiodoreite Tn Bolt va TTpoBaivel dueoa:
6.3.1. omnv ciompagn OAwv Twv TAnpwpwv amd Tnv
emAeyuévn MéEBodo TMANpwpAg oag POAIG AuTEG KATAOTOUV
TTANPWTEES: KAl
6.3.2. oTn OIeuBEéTNON TIPOEYKPICEWY YIO QAVOUEVOUEVEG
MANpwuég TpIV. ammd TNV OAOKARPWON  OTTOIWVOATIOTE
UTTNPEECIWY, OTTOU £QapUOleTal, atmd Tnv emmAeyuévn MéBodo
MAnpwung oag.
6.4. Edv n Bolt dev emtixel va eioTrpdagel otroiadrmore MAnpwun
a1rd TNV €mAgypévn MéBodo MAnpwung oag:
6.4.1. yag €€oucIodOoTEITE VO AVAKTACOUUE TNV EKKPEUN
MAnpwun o6tav  aitnBeite PETAYEVECTEPA UTTNPETIES
péow NG MAatedppag Bolt- kai
6.4.2. duvartal va ATTEVEPYOTTOINCOUME TTPOCWPEIVA TO
oUvoAo N pépog TnG TTpoaPacrg oag otnv MNMAatpopua
Bolt uéxpi va kataBAnBei mARpwg n MAnpwun.
6.5. H Bolt duvatar va AdBel elAoya pétpa yia Tn O10pBwoN
OTTOIOUBNATTOTE OQAAPATOG TTANPWHNAS n XPEWONG,
oupTTrEPIAOUBavopEVNG TNG TTIOTWONG 1 XPEWONG £QAPPOOTEAG
MeBb6dou MAnpwung. Eav AaReTe OTTOI00MTTIOTE TTOOG ATTO EPAG €K
TTAPAdPOUAG, CUMPWVEITE va Pag €IOOTTOINCETE QUECWS YIA TIG
TTEPIOTACEIG KAl VO ETTIOTPEWETE APECA TA £V Adyw TTOOA O€ EUAG
KATOTTIV AITAMATOC HAG PMECW TWV OTOIXEIWY TTANPWHAG TTOU 0ag
TTAPEXOUE.
6.6. Otav cup@wveite va KataBdAeTe 1o Tignua yia YTTnpeaoieg
MeTa@opdg Pe HETPNTA, QEPETE TNV ATTOKAEIOTIKY €uBOvn va
OIAOQAAIleTE  OTI  TTOPEXETE TA OXETIKA TOOA O PETPNTA
oTov/oToug Odnyoé/oug.

6.7. Omou e@apudletal, n Bolt Ba ekdidel atodeifels kal/f
TIWOAGYIO yIa Aoyaplaopo Mapdxwv YTINEECIWV O NAEKTPOVIKN
HOP®A.

6.8. H Bolt duvaral va akupwvel, va avaoTéAAel, va TTepIopidel A
Va apVEITal TTANPWHEG TTOU TTPAYMATOTTOIOUVTAIl ATTO £0AG, EQOCOV
£X€l eUAOyoug Adyoug va uttoyiddeTal OTi o1 ev AOyw TTANPpwWHES i
elIoTpdéelc  cival €o@aAPéveg 1 TTAPAVOUEG, OXeTiCovTal e
Atrayopeupévn MapatrAavnTik ZUPTTEPIPOPA I ME OTTOIAdNTIOTE




6.9.  Where possible, Bolt will try to contact you in advance to
inform you of the occurrence of any issues referred to in
section {6.8} and, where applicable, attempt to resolve
them, unless prohibited from doing so by regulatory or
legal requirements, or unless Bolt has been advised by a
competent authority, payment service provider, or legal
adviser not to do so.

6.10. You are responsible for correctly selecting your preferred
Payment Method when making Payments via the Bolt
Platform. Bolt will not accommodate requests to change a
Payment Method after a request has been made, as it is
not appointed by Service Providers to do so.

6.11. Please note that if we collect Payments from you on behalf
of Service Providers, your obligations to the relevant
Service Provider(s) are discharged to the extent of those
Payments once they are credited to our accounts.

GAAN xprion TG MNAatedppag Bolt TTou gival TTapdvopn, avTiBern
OTOV VOO 1 attayopeUeTal aTrd dIEBVEIG KUPWOEIG.

6.9. Otrou autd eival duvard, n Bolt Ba katafdaAAel TTpocTrdBeia
Va ETTIKOIVWVACEI €K TWV TTPOTEPWYV MAli OOC TTPOKEIUEVOU VO OOG
gvnuepwoel yia Tnv UTapén OTToIwvOATIOTE {NTNUATWY TTOU
avagépovrtal oTto AGpBpo {6.8} kai, OmOU eQapudleTal, va
ETTIXEIPACEI TNV ETTIAUCT TOUG, €KTOG €AV QUTO ATTAYOPEUETAI ATTO
KOVOVIOTIKEG | VOUIKEG aTTaITOEIG | €KTOG €Av n Bolt €xer AdBel
OXETIKAl ouoTacn amd apuodia apxr, TAPOXO UTTNPECIWV
TANPWHWY 1R VvOuIKG cUuPBoulo va unv Tpofei oe TETOIQ
ETTIKOIVWVia.

6.10. ®épeTe TNV €UBUVN yIa TNV 0pPON| ETTIAOYK TNG TTPOTIMWHEVNG
MeB6dou MANpwunAg cag Katd Tnv TTpayuarotroinon MAnpwuwy
péow TnG MAateopuag Bolt. H Bolt dev Ba ikavoTtrolgi airjuara
oAaync MeBbddou TAnpwung METa Tnv UTIOBOAR QITAUATOG,
KaBwg dev €xel dlopioTei atmd Toug MNapdyxoug YTTNPECIWY yia va
TO TTPAEEL.

6.11. Znueiwveral 61 €dv gioTpaTToUpE MNMANPWPES atTd €0dG yia
Aoyapiacpo Mapdxwv YTINPEECIWY, Ol UTTOXPEWOEIS OOC TTPOG
TOV/TOUG OXETIKO/OUG TlMdpoxo/oug YTnpeoiwv eCo@AolvTal Katd
TNV €KkTaocn Twv e&v Aoyw MANpwuwy PONIG auTég TTIOTwBOoUV
OTOUG AoyapIiaopuoug Jag.

7. General prohibitions

7.1.  You must not use, or permit the use of, the Bolt Platform to
engage in, or for any purpose connected with:

7.1.1. any unlawful or illegal activity — including the
sharing of content, data, or items prohibited under
applicable law, or the unlawful processing of
personal data; or

7.1.2. any Prohibited Manipulative Conduct.

7.2.  During Service Request Periods, you must not — and
must ensure that any Passengers associated with you do
not — create unnecessary safety risks for other Users,
including by:

7.2.1.1.  distracting any Driver without justification;

7. l'evikég atrayopeUoEIg

7.1. Aev TTPETTEI VO XPNOIKOTIOIEITE, OUTE va ETTITPETTETE TN XPHoN,
™G MAaT@Oppag Bolt yia Tn CUuPUETOX O€, 1 YIQ OTTOIOVORTIOTE
OKOTTO TTOU OUVOEETAI JE:

7.1.1. omoladnTrOTE TTAPdAvoun r TTapdTutn dpacTnEIOTNTA —
ouptepIAauBavouévng  TNG  KOIVOTTOINONG  TTEPIEXOMEVOU,
OedOUEVWV 1 QVTIKEINEVWY TTOU aTTayopevovTal dUVAMEL TNG
EQapuoOTénG vouoBeaiag, 1 TNG TTAPAvVONUNG €eTeCEPYaaTiag
OedOPEVWYV TTPOCWTTIKOU XOPAKTAPA: i
7.1.2. OTTOIOdATTOTE ATtrayopeupévn
2UNTTEPIPOPA.
7.2. KaB’ 6An tn didpkeia twv Mepiddwv AImuatog YTnpeoiag,
Oev TIPETTEl — KAl OQEIAETE va OIACPAAICETE OTI OTTOIOIOATTIOTE
EmBdareg ToU cuvdéovTal Pe GG dev — dnuioupyouv TTEPITTOUG
KivdUvoug ac@aAelog yia GAAoug XpNoTeg,
OUNTTEPIAQUPBAVOUEVWY TWV EENG:
7.21.1. amdéomacn TNG TIPOCOXAG OTTOIOUBATIOTE
Odnyou xwpig dikalohoyia-

MapatrAavnTikn




7.3.

7.2.1.2.  encouraging any person to violate traffic
laws or applicable road safety standards

issued by regulatory authorities;

7.2.1.3.  exposing others to weapons or other
dangerous items; or
7.2.1.4. behaving in any other manner that shows

reckless disregard for the safety of
others.

7.2.2. engage in or encourage:
7.2.2.1. any violent, aggressive or threatening
behaviour;
7.2.2.2. any Discriminatory Behaviour;
7.2.3. cause significant and unnecessary safety concerns
or discomfort for other Users, including:
7.2.3.1. unwanted contact or sexual advances
that makes others feel unsafe or
uncomfortable; or
7.2.3.2. exposing others to unpleasant and

objectionable conditions, such as
offensive odours.

The proper functioning of the Bolt Platform depends on all
Users acting in ‘good faith’ and with reasonable
consideration for others. Accordingly, you must not use the
Bolt Platform, or allow the use of it, in any way that
significantly or persistently disrupts, interferes with, or
delays the arrangement of Ride-Hailing Services by other
Users, or the matching of willing Customers and Service
Providers by Bolt (as described in section 5), including by:

7.3.1. excessively cancelling Ride-Hailing Services after

requesting them;

7.3.2. excessively remaining ‘online’ in the Customer App
during periods of inactivity;
7.3.3. persistently delaying the cancellation of

Ride-Hailing Services after deciding they are not
needed,;

7.2.1.2. evBdppuvon OTOIOUDATIOTE TTPOCWTIOU Vd
Tapafidoel vopoug 0dIKAG KUKAOPOPIag i EQAapPOOTED
TPOTUTTA  0BIKAG aoQ@AAelag Tou  ekdidovtal  atTd
PUBUIOTIKEG ApPXES:

7.2.1.3. €ékBeon TpiTwv ot OTAQ 1 GAAa emTIKivouva
QVTIKEIYEVA: 1

7.2.1.4. ouptrepipopd peE oTrolovONTIOTE GANO TPATTO
TToU €MIOEIKVUEI  QATTEPIOKETTTN adlagopia  yia Tnv
aoQ@AAela GAAWV.

7.2.2. emdideTal ) evBappuUVeEl:

7.2.21. omoiadntote Biaun, €mMOETIKA 1 QTTEIANTIKN
CUPTTEPIPOPA-

7.2.2.2. otroladn1roTe AIOKPITIKI) ZUMTTEPIPOPA:

7.2.3. TIPOKOAEI ONUAVTIKEG KOl AXPEINOTEG AVNOUXIES
acQ@aielng 3 duogopia 0 AAoug  XpAOTEG,
OUUTTEPIAQUBAVOUEVWV:

7.23.1. avemBuuntng e€ma@Ac 1 oegoualikwy
TIPOOoEyyioEwv TOU KaBIoTOUV TPITOUG avao@aAeic R
dpoAoug- A

7.2.3.2. ékBeong TpiTwv Ot dUOAPEOTEG Kal ETTIAAWIUES
OUVONKeG, 6TTWG TTPOCPRANTIKEG OCMEG.

7.3. H opbA Asitoupyia tng MAateopuag Bolt egaptarar amd 10 va
evepyouv 6Aol ol XprioTeg KAAA TN TTICTEl KAl YE EUAOYN MEPIUVA VIO TOUG
Aoittoug. Katd ocuvémeia, dev TTpETTEl va XpnolyoTroleite Tnv MNAatedpua
Bolt, ouTe va emTpéTTeTe TN XPAON TNG, KATd TPOTIO TTOU dlaTapdooEl
ouociwdwg R kar eakoAoubnon, Tmapeutodiel 1 KaBuoTepei TN
OleuBétnon Ytnpeoiwv Metagopds amd aAAoug XprioTeg i Tn ouvdeon
TPOBupwy MeAatwv kai Mapdxwv YTmnpeoiwv atd 1N Bolt (611W¢g
TEPIYPAQETAI OTO GpBpo 5), cuptTepIAOUBAVOPEVWY, EVOEIKTIKA, TWV
€gng:

7.3.1. utrepBoAIK akUpwaon YTnpeoiwv MeTa@opdg PETA Tnv
UTTOBOAR AITAUATOG VIO QUTEG:

7.3.2. utrepBoAIKr) TTapapovr) o€ Katdotaon «online» oTnv
Eg@appoyn MeAdrn katd mn didpkeia mepiddwv adpdveiag:

7.3.3. ouoTnuaTtiki kaBuaoTépnon TnG akUpwong YTINPECIWV
MeTagpopdg agou £xel An@Ocei atrépacn 011 auTég dev ATTAITOUVTAI
TTAéOV-

7.3.4. n TaopoTpuvon OdNywv va OKUPWOoouv YTTNPETieg




7.4.

7.3.4. asking Drivers to cancel Ride-Hailing Services,
instead of cancelling them properly through the
Customer App, after deciding not to fulfil them; or

7.3.5. otherwise engaging with the Customer App in a
manner that is inconsistent with a genuine, good
faith intention to review, and where applicable
request, Ride-Hailing Services.

You must not provide, or allow the provision of, any
information via the Bolt Platform that is misleading, false,
unlawful or illegal.

Metagopdg, avti ™G OpBAG OaKUPWONAG Toug MPEOW TNG
Eg@apuoyng MMeAdrn, petd mn AQqWn amo@acng un ouvéxiong
QuUTWV' N

7.3.5. omoiadnmote GAAN Xprion Tng E@apuoyng MeAdrn katd
TPOTTO aoUuBATo Pe yvhola, KaAf Tn TrioTel TpOBeon e¢ETAONG
Kal, OTTou eQapuoleTal, aITiuaTog yia YTrnpeoieg Metagopdg.

7.4. Aev TIpETTEl va TTAPEXETE, OUTE VA ETMITPETTETE TNV TIAPOXH,
OTTOIWVONATTIOTE TTANPOPOPIWY Méow TG TMMAaTeéppag Bolt tTou eivai
TTapaTrAavnTiKEG, avakpiBeig, TTapdvoues i avTiBeTeg oTov vOuo.

7.5.

7.6.

You must not allow any person to access the Bolt Platform
using login details that do not match the information
provided to Bolt in connection with section 4.1 (‘personal
information’), including via your telephone number(s) or
social media account(s).

You must not participate in, or allow, any attempt to:

7.6.1. falsify, manipulate, scrape, index or mine any data
made available via the Bolt Platform;

7.6.2. tamper with, mislead, or breach the security
systems of the Bolt Platform;

7.6.3. modify, jailbreak, decompile, reverse engineer or
otherwise attempt to obtain the source code of any
part of the Bolt Platform;

7.6.4. access the Bolt Platform through any means other
than those expressly provided and permitted via
Bolt’s official applications, websites or other
software; or

7.6.5. engage in any other use of the Bolt Platform that is
likely to have a significant negative impact to its
integrity or reputation.

7.5. Aev TIPETTEl va ETTITPETTETE OE OTTOIOONTIOTE TTPOCWTIO VA ATTOKTA
mpocBacn otnv MAatedpua Bolt xpnoiyotroiwvtag oToixeia olvdeong
TToU dev AVTIOTOIXOUV OTIG TTANPOQYOPIEG TTOU £Xouv TTapacyeBei otn Bolt
oe oOxéon We TO ApBpo 4.1 («TTPOCWTIIKEG  TTANPOPOPIESY),
oupTTEPIANOUBAVOUEVWY HECW TOU/TWY apiBuou/wv TnAEPWVoU oag f/kal
TOU/Twv AoyapiacpoU/wv oag o€ JEOA KOIVWVIKAG SIKTUWONG.

7.6. Aev TIPETTEl v OUMMETEXETE, OUTE va ETTITPETTETE, OTTOIAdNTIOTE
atrétreipa:

7.6.1. Tapatoinong, xelpaywynong, €éaywyng  (scraping),
eupeTnpiaong f €€6pugng dedopévwy TTou diaTiBevTal HEow TNG
MAatedpuag Bolt:

7.6.2. TmapéuBaong, TapatrAdvnong 1 Tapafioong  Twv
ouoTnudatwy aceaAeiag TG NMAateopuag Bolt:

7.6.3. Ttpotrotroinong, amodséoueucng Trepiopiopwy (jailbreak),
armooupuTriAnong (decompile), avtioTpopng PNXavikAg A GAANg
amoTrelpag  ammdéKTNoONGg TOU TTNyaiou  KWwOIKA  OTTOIOUdITTOTE
pépoug TG MAatedppag Bolt:

7.6.4. mpéoBaong otnv MAatedépua Bolt pe péoa GAAa atrd
EKEIVO TTOU PNTWG TTOPEXOVTAl Kal ETMITPETTOVIAI HEOW TWV
ETTIONUWY EQAPUOYWY, 1I0TOTOTTWY 1 AoITToU AoyiopikoU TnG Bolt:
n

7.6.5. omolacdATTOTE AAANG XPrRong Tng MAaTeopuag Bolt TTou




7.7.  You are solely responsible for ensuring that any
Passengers to be transported pursuant to your request(s)
for Ride-Hailing Services do not put you in breach of these

Platform Terms.

7.8. For the avoidance of doubt, the prohibition of
Discriminatory Behaviour set out in section 7.2.2 does not
restrict your right to cancel requests or disengage from

interactions for legitimate and lawful reasons.

7.9. Bolt has a zero-tolerance policy towards aggressive,
intimidating or manipulative behaviour. You must not
threaten, intimidate, dishonestly manipulate or otherwise

abuse any employees, partners or agents of Bolt.

givar mBave va €xel onuavtikd ApvnTIKG AvTiKTUTIO OTnv
aKEPAIOTNTA 1 TN PAKN TNG.

7.7. O€peTe TNV OTTOKAEIOTIKY) €UBUVN va BIACPAAICETE OTI OTTOIOIBNTIOTE
EmBdaTeg TTOU TTPOKEITAI VO PETAPEPBOUV duVAUEl TWV AITNUATWY 0ag yia
Ymnpeoieg Metagopdg dev Ba oag BEoouv o€ TTapafioon Twv TTOPOVTWYV
Opwv MNAateépuag.

7.8. Tlpog amopuyl au@IfoAiwv, n atmayopeucn  AIGKPITIKAG
2upTTepIpopds Tou TTPoBAETTETAI OTO GpBpo 7.2.2 dev TrEPIOPICEl TO
OIKAiWPA 0a¢ va OKUPWVETE QITAPATO ] va OTTOCUPECTE  aTTo
AaAANAeTIOpdoeIg yia BuIToUg Kal VOUIoug Adyoug.

7.9. H Bolt epappolel TTONITIKA PNOEVIKAG avoxNng £vavTl €IOETIKAG,
EKQOBIOTIKAG 1 TTOPATTAQVNTIKAG OCUUTTEPIPOPAG. Aev  TIpETEl  va
amelNeiTe, va eKQOBifeTe, VA XEIPAYWYEITE aVEVTIMO 1 GAAWG va
KOKOMETOXEIPICEOTE  OTTOIOVONTIOTE  €pyadOMEvO,  ouvepydtn A
avTITTPOoWTTO TNG Bolt.

8. Investigations into unusual behaviour

8.1.  If Bolt becomes aware of information indicating a potential
breach of these Platform Terms, you must arrange for all
necessary cooperation with Bolt’s reasonable

investigations without undue delay.

8.2.  You acknowledge that Bolt may request feedback from
Users to assist in detecting non-compliance with these

Platform Terms.

8.3.  Bolt reserves the right to report any unlawful, unusual or
suspicious activities to relevant law enforcement agencies
or regulatory authorities without providing notice to you or

any other party.

8.4. Bolt may be required to disclose confidential information in
accordance with applicable laws, court orders or

regulatory investigations.

8. Aigpelivnon aouviiBIoTNG CUMNTTEPIPOPAS

8.1. Edv n Bolt TepiéABel oe yvwaon TTANPOPOPIWY TTOU
uttodnAwvouv evdexouevn TapaBiacn Twv TTapoviwy Opwv
MAQTQOPUAG, OQEINETE va PEPIUVACETE yIa TV TTapoxn KABe
avaykaiag ouvepyaoiog Pe TIG eUAoyeg dlgpeuvAoelg Tng Bolt,
Xwpic adikaioAdynTtn kabuoTépnon.

8.2. AvayvwpiCete o1 n Bolt duvartal va ¢ntei TTANpo@opieg atrd
XpAoTeg,  TTPOKEINEVOU  va  OUVOPAMEI  OTOV  EVTOTTIONO
TEPITITWOEWY U OCUPMOpQwOoNnG e Toug Trapovreg Opoug
MAaTeépuac.

8.3. H Bolt diatnpei 10 dIKAOIWPA VA AVOPEPEI OTTOIECOATTOTE
TTAPAVOMEG, aouvnBIoTeEG 1 UTIOTITEG  OPACTNPIOTNTEG  OTIG
QPHOBIEG BIWKTIKEG APXEG 1 PUBUIOTIKEG APXES, XWPIG UTTOXPEWON
TTpoNyoulevng €100TT0INONG TTPOG €0AG 1] OTTOIOBATIOTE AGAAO
TTPOCWTTO.

8.4. H Bolt evdéxetar va UTTOXPEOUTAl VO  YVWOTOTTOIEN
EUTTIOTEUTIKEG  TTANPOQPOPIEG CUPQWVA HE TNV  €QAPHOCTEQ
vouobBeoia, OIKAoTIKA dIaTAyuaTa ] OTO TTAQICIO KAVOVIOTIKWY
EPEUVWIV.




9. How access to the Bolt Platform may be temporarily suspended

9.1.  Boltis entitled, with immediate effect, to temporarily
suspend or restrict access, in whole or in part, to any
aspect of the Bolt Platform associated with your account:

9.1.1. if there has been a breach of your obligations under
these Platform Terms;

9.1.2. where Bolt is conducting an investigation relating to:

9.1.2.1.
9.1.2.2.

Bolt’s legal or regulatory obligations; or

a suspected breach of these Platform
Terms,

in which case the relevant access will be suspended
for the duration of the investigation only;

9.1.3. if you fail to verify your identity and/or log-in
credentials;

9.1.4. if Bolt needs to make changes to comply with laws
or regulations;

9.1.5. to deal with urgent technical problems, changes, or
upgrades; or

9.1.6. if Bolt needs to take urgent precautions to protect
against:

9.1.6.1. imminent danger(s) to Users;

9.1.6.2. cybersecurity risks (including malware,
spam, or data breaches);

9.1.6.3.  suspected unlawful or illegal activity; or

9.1.6.4. other significant harm to the integrity or
reputation of the Bolt Platform.

9.2.  Bolt will try to contact you in advance of any such
suspension, unless there is an urgent issue, an
emergency, or another appropriate reason, including:

9.2.1. health and safety concerns;

9.2.2. material or repeated breaches of these Platform
Terms; or

9. NMwg ptTopEi va avacTaAei Tpoowpivd n Tpéofaocn oTnv
MAateoépua Bolt
9.1. H Bolt dikaioUTal, Pe dueon 10XU, va avacTéAAEl | va
Teplopifel TTpoowpPIVA TNV TIpocRacn, &v OAw 1 ev HEPEl, OE
otroladnTroTe TITUXH TNG MAatedpuag Bolt Tou cuvdéeTal Ye Tov
Aoyaplaopuo oag:
9.1.1. €dv €£xel onueiwBei TTapafioon TWV UTTOXPEWOEWY OOG
ouvapel Twv TTapévTwy Opwv MNMAatedpuag:
9.1.2. 6tav n Bolt digayel digpelivnon ae oxéon We:
9.1.2.1. TIG VOMIKEG i} KOVOVIOTIKEG TNG UTTOXPEWOCEIG I
9.1.2.2. eikaldpevn mapafiacn Twv mmapéviwv Opwv
MAaTeopuag,
omméTeE N OXeTKA TpoécPacn Ba avaoTEAAETal
ATTOKAEIOTIKA yIa TN dIdpKeIa TNG diepelivnong:
9.1.3. €dv Oev emaANBOeUCOETE TV TAUTOTNTA OAG KA/ TO
oToIxEia oUuvdeoN G oag:
9.1.4. edv n Bolt xpeidletar va 1poPei o€ alNayég yia T
OUMMOPOYWON PE VOUOUG R KaVOVIGUOoUG:
9.1.5. vyia TNV  QVTIMETWTTION  ETTEIYOVTWYV
TTPOBANUATWY, aAAaywyv i avaBabuicewv: i
9.1.6. €dv n Bolt xpeialetal va AdBel emeiyovia TTPOANTITIKG
METPO YIO TNV TTPOCTACIA EVAVTI:
9.1.6.1. dQuecou 1 €TmIKEIPEVOU KIVOUVOU YIO TOUG

TEXVIKWV

XpnoTteg:
9.1.6.2. KIVOUVWV KUBEPVOAOPAAEIOG
(ouptrepiAapBavopévwy  KakOBOUAOU  AOYIGUIKOU,
avemmluuntng  aAAnAoypogiag 1 TTapapIGOEWYV
Oedouévwv)-

9.1.6.3. ekalduevng TOPAVOPNG 1R TTAPATUTING
dpaocTNPIOTNTAG: 1
9.1.6.4. AGAAnG onuavTikAG BAAGBNG oTnV akepaidTNTA A
™ enRun g NMAatedppag Bolt.
9.2. H Bolt 8a katafdAAel TTpooTTéBEIO VO ETTIKOIVWVACEI €K TWV
TpoTépwy Hali oag TPV aTTd OTTOIadNTIOTE TETOIA AVOOTOAR,
eKTOG €AV ugioTaTal ETTEIYOV CATNHA, KATAOTOON EKTOKTNG AVAYKNG
1 GAAOG TTPOOPOPOG AGYOG, GUUTTEPIAGUBAVOUEVWV:
9.2.1. (nTnudTWwyV uyeiag Kal aoPAAEIag:
9.2.2. ouciwdwyv N emavalaupfavouevwy TTapaBIdoewy Twv
Tapoviwy Opwv MAateopuag: R




9.2.3. where we are unable, or are advised not to do so,
for regulatory or legal reasons.

9.3.  While your access is restricted or suspended, you will
(where available) be able to access historical details
relating to the Ride-Hailing Services you have been
provided with via the Bolt Platform.

9.2.3. mepimmTwoewyv OtTou n Bolt aduvartei i £xel ouoTnBei va
MNv TTPpORei O€ ETIKOIVWVIO YIO KAVOVIOTIKOUG 1] VOMIKOUG
Aoyoug.
9.3. Kartd 10 Xpoviké didoTnua Katd 1o oTroio n mpdofacr] oag
TeplopiCeTal 1 avaoTéNAeTal, Ba  ptTopeite (OTTOU QUTO  €ival
OIaB€0IU0) va £xeTe TTPOCBACH € IOTOPIKA OTOIXEIA TTOU APOPOUV
TIG YTInpeoieg MeTagopdg TTou oag €xouv TTapacyedei péow tng
MAateopuag Bolt.

10. How our relationship may end

10.1.  You may terminate your relationship with Bolt under these
Platform Terms immediately and at any time by giving Bolt
notice in writing to that effect.

10.2. Bolt may terminate its relationship with you, either entirely
or in relation to a specific feature or type of access, as
follows:

10.2.1. by giving you reasonable notice in writing to that
effect; or

10.2.2. immediately, by issuing written notice to you to that
effect, if:

10.2.2.1. a new law, regulation, or obligation
comes into force (or similar
circumstances beyond Bolt’s control)
requiring Bolt to terminate the provision of
all or part of the Bolt Platform
immediately;

10.2.2.2. Bolt exercises any right under applicable
law to terminate the relationship; or

10.2.2.3. there are material or repeated breaches
of these Platform Terms.

10.3. Upon termination of these Platform Terms:

10.3.1.in full, you will no longer have the right to access
the Bolt Platform; or

10.3.2. in respect of a specific feature or access, you will
no longer have the right to access the part(s) of the
Bolt Platform relating to that feature or access.

10. NMwg ptTOopEi VA TEPUATIOTEI N METAEU pHOG OXEON
10.1. Mtropeite va TepuaTioeTe TN Oxéon cag ue Tn Bolt duvapel
Twv TTapoviwv Opwv MAATQOpUAS GUECO Kal OTTOTEDATTOTE, ME
TNV TTAPOXN £yypagng €1doTroinong Tpog Tn Bolt.
10.2. H Bolt duvatal va TeppaTtioel TN OoX€on Tng padi oag, €ite
OUVOAIKG €iTe Ot OXEON ME OUYKEKPIYMEVN AciToupyia 1 €idog
TpdoBaong, wg eEAG:
10.2.1. pe TNV TAPOXA TIPOG €0AG €UAOYNG £yypaeng
€100TT0INONG TTPOG TOV OKOTTO aUTO" N
10.2.2. Gueoa, Pe TNV TTAPOXN £yypagng €100TToincNG TTPOSG
€0dG TTPOG TOV OKOTTO aUTO, €4v:
10.2.2.1. T1eBei o€ 10XU vEOG VOUOG, KAvovIoudg N
uttoxpéwaon (A ouvtpéEouv TTOPOUOIEG TTEPIOTATEIG
€KTOG Tou eAéyxou Tng Bolt) TTou atraitei ammod mn Bolt va
TEPMATIOEI TNV TTAPOX TOU OUVOAOU 1 PEPOUG TNG
MAateopuag Bolt aueoa-
10.2.2.2. n Bolt aokei otroiodnTTOTE dIKAIWUA OUVAEI
NG €QAPMOCTEAG VOUOBEGIiag yia TEPUATIONO TNG
oxéong: A
10.2.2.3. uvgiocTtavTal oucIwdEIG i ETAVAAGUBAVOUEVES
Tapaflacelg Twv Tapdviwy Opwv MNMAatedpuag.

10.3. Mg TOV TEpPATIONO Twv TTapovTwy Opwyv MAaTeopuag:

10.3.1. o010 OUVOAS TOoug, dev Ba €xere TTAéov dIKaiwua
Tpoofaong otnv MNAateépua Bolt-
10.3.2. og oxéon Me Ouykekpiyévn Asimoupyia A €idog
TpocPaang, dev Ba £xete TAEov Olkaiwua TTPOGRACGNS OTA
TuAPaTa NG MAatedépuag Bolt Tou agopolv Tn cuykekpigévn
Aeiroupyia 3 TpéoBacn.




10.4.

Termination of these Platform Terms will not affect any
accrued rights or obligations existing at the time of
termination.

10.4. O TeppaTiondS TWV TTOPOvVTIwWY Opwv TMAaT@opuag dev
ETTNPEACEl OTTOIAdNTIOTE JIKAIWMPOTA ] UTTOXPEWOEIG £XOuv RdN
yevvnOei kal upioTavtal Katd Tov XpOvo ToU TEPUATICHOU.

10.5. If Bolt terminates your access to the Bolt Platform, you 10.5. Edv n Bolt tepparioer Tnv mpdopacn oag otnv MAatgdpua
may submit a complaint or request a review of the Bolt, pmopeite va umofdAere Tapamovo 1 va  ¢nTRoETe
decision in accordance with our internal complaint ETQVELETOON NG ATTOPACNG OUPPUWVA UE TOUG EOWTEPIKOUG
handling rules (see section 13.8). KAVOVEG XEIPIOHOU Trapatévwy g Bolt (BA. dpBpo 13.8).

10.6. For the avoidance of doubt, the following sections of these :&%VP‘)\?% GT/O(IBIK\OI(? g“(ﬂsoe)‘;u;\éth\oagg)f?/U\?:s aé)epg O\T/(:;\:
Platform Terms will continue to apply at all times, including povIWVY *Jpw POPHAS oubou $apu < ;
after the termination of all or part of our relationship: 6 Ot KdGe TTEPITITLGN, cgpnap’l)\apﬁavouevng ms 1T£p|060’u “‘c'_m
(payments), 11 (your liability), 12 (our liability), 13 (other IO‘)’\ Ts"““;')c’“ﬁ T?U g”e",‘”‘oucg *;59102”% me ;FT“‘SUG“‘;K %Xiggg'é@
important provisions) and 14 (glossary of defined terms). TTANPWHEG), 11 (N EUBUVR 0dG), 12 (N EUDUVA HAG), 13 (NOITTES

onuavTikég diatdéeig) kal 14 (YAwoodpio opiopuwy).
11. Your liability 11. H guBuvn oag
11.1.  To the maximum extent permitted by law, you agree to 11.1. Zro péyioto BaBud Tou emTPETETAl ATIG TOV VOO,

indemnify and fully reimburse Bolt for any claims, losses,
liabilities, and costs (including the costs of Bolt’s
professional advisors and enforcement agents) incurred
as a result of your use of the Bolt Platform, including in
connection with:

11.1.1. any breach of your obligations under these Platform
Terms;

11.1.2. property damage or monetary loss;

11.1.3. loss of profit, business, revenue, contracts,
contacts, goodwill, reputation, or anticipated
savings;

11.1.4. any loss arising from the interruption or use of the
Bolt Platform;
11.1.5. loss of, damage to, or inaccuracy of data;

11.1.6. any other type of indirect or consequential loss or
damage (for example, losses that could not
reasonably have been foreseen at the beginning of
our relationship);

11.1.7. any allegation that any materials submitted to Bolt
or transmitted via the Bolt Platform:

OUPQWVEITE va aTTolNPIWVETE KAl VO ATTOKABIOTATE TTANPWG TN
Bolt yia omoieadimoTe agiwoelg, {nuieg, €uBUveg kal £Eoda
(oupTrepIAauBavVOEVWY  TWV  €600WYV  TWV  ETTAYYEAUATIKWV
OUMBOUAWV Kal TWV EKTTPOCWTIWV eKTéEAeoNg Tng Bolt) tTou
TIPOKUTITOUV Ww¢ atroTéAecua TNG xpriong tng MAareopuag Bolt
a1d €0dg, oupTTEpIAGUBavouévwy, EVOEIKTIKA, O0WV OUVOEOVTal
ME:

11.1.1. oToiadnToTE TTOPARiacn Twv UTTOXPEWOEWY OOG

ouvapel Twv TTapdvTwy Opwv MNMAatedppag:

11.1.2. UNIKN {nuia R XPNHATIKA aTTwAEIa-

11.1.3. ammwAcia KEPDOUG, ETTIXEIPNUATIKAG dpaoTnPIOTNTAG,

€000WV, CUUBAOEWYV, ETTOYYEAPATIKWY OXEOEWV, UTTEPAEIOG,

PAMUNG N TTPOCBOKWHEVWY £EOIKOVOUROEWY:

11.1.4. oTTOI00ATTOTE ATTWAEIO TTOU ATTOPPEEI ATTO TN IAKOTIN )

™ XpAon Tng MAatedpuag Bolt:

11.1.5. ammwAeia dedouévwy, Cnuia o dedouéva i avakpipeia

OedopEVWV-

11.1.6. otrolovdnToTe GANO TUTTO €PPEONG 1 TTAPETTOPEVNG

{nuiog 1 amwAsgiag (yio TTapdadeiypa, {nuieg mou dev Ba

MTTOpOoUCav eUAOYWG va gixav TTPoBAe@BEi KaTd Tnv évapgn Tng

METOEU pag oxéong):

11.1.7. oTroIOVOATIOTE IOXUPICUO  OTI  OTTOI00NTTOTE  UAIKO

uttoBAABNKke oTn Bolt 1| diafiBdcTnke péow NG MAATPOPUAG

Bolt:



https://docs.google.com/document/d/1OaKBrKrc9mLduaW0GnBHCudi_EqS4myia-5x-2L9Pt0/edit?tab=t.0#bookmark=id.649vbxdbxx07

11.1.7.1. breach the intellectual property rights of
any third party; or
11.1.7.2. breach any law or regulation; and/or

11.1.8. the actions or inactions of any Passengers
transported (or to be transported) via Ride Hailing
Services that you request.

11.2. Except where otherwise stated in these Platform Terms,

you agree to pay any amounts payable to Bolt under these

Platform Terms (including any indemnified losses,

overpayments, interest, or enforcement costs) immediately

on demand.

11.3. Any late payment by you of sums payable to Bolt under
these Platform Terms shall accrue default interest on the unpaid
sum, calculated either at a rate of three point five percent (3.5%)
per annum or at the statutory public default interest rate as
determined from time to time by the Ministry of Finance through
applicable decrees, whichever is lower

11.1.71. Tapafiadel  dIKAIWPOTA
IOI0KTNCIOG OTTOIOUBATTOTE TPITOU" I
11.1.7.2. TTapapiader ommoIovORTTIOTE VOUO i KAVOVIOUO:
Kai/n
11.1.8. nig¢ pdceig f TTapaAeiyeig omoiwvdnTote EmBarwy 1ou
MeTa@épovTal (] TTPOKEITAlI va HETAPEPBOUV) PEow YTTNPECIWY
MeTag@opdag TTou AITEIOTE.
11.2. EKTOG €dv TTpoBAETTETAI BIAPOPETIKA OTOUG TTapovTeG Opoug
MAaTteopuag, oup@wveite va KataBAAAeTe dGueca, KATOTTIV
OXETIKAG aTTaiTnong, otroladntore TTood ogeilovial otn Bolt
ouvauel TWV TapOVTWV Opwv MAaTeOpPUAg
(oupTrepINauBavopévwY atrognuIoUhEVWYV nuiwy,
UTTEPTTANPWHWYV, TOKWV 1 €€00WV EKTEAEONG).
11.3. Omoladnmorte kabuoTépnon TANPWHAS amd €0dg TTOOWV
opelAdpevwy oTn Bolt duvapuel Twv Tapéviwy Opwv MNMAatedpuag
OUVETTAyETal TNV E€TIRAPUVON TOU avegd@AnTou TT000U HE TOKO
UTTEPNMEPIOG, O OTTOI0G UTTOAOYIZETAI €iTE PE ETITOKIO TPIA KOUUA
TéVTE TOIG €KATO (3,5%) €Tnoiwg €ite pe TOV VOIUO dnudaio TéKo
uTTEPNUEPIaG OTTWG auTdg KaBopifeTal KATd Kalpoug oTrd 1O
YTtoupyeio OIKOVOUIKWY HECW OXETIKWV OlaTayUATWY, avaloya
ME TO TTOI0G €ival XauNAGTEPOG.

TIVEUPOTIKAG

12.

Our liability

12.1. Bolt shall not be liable to you for any losses, damages,
costs, or claims arising from or in connection with:

12.1.1. your use of the Bolt Platform;

12.1.2. the unavailability, interruption, or improper
functioning of the Bolt Platform;

12.1.3. the actions or inactions of any User of the Bolt
Platform;

12.1.4. websites, content, applications, or services
(including payment services) that are not owned,

controlled, or operated by Bolt, including any delays

or errors they cause;

12.1.5. incorrect or outdated information you have provided

to Bolf;

12.1.6. the content of any third-party websites, content, or
applications;

12. H €uB0vn pag
12.1. Z10 péyioto Babud tou emTpéTTeTal amd Tov vouo, n Bolt
Oev eubuvetal £vavti 0ag ylo OTTOIECONTIOTE ATTWAELIEG, {nuieg,
£€000a N a&ILOEIG TTOU TTPOKUTITOUV ATTO 1) € OXEON JE:
12.1.1. 1n xpAon Tng MNMAateopuag Bolt ammd eodg:
12.1.2. ™ pn d1aBeoiudétnTa, OIOKOTTH 1 TTANUMEAN
Aeimoupyia Tng MAateopuag Bolt:
12.1.3. TG TIPAgEIS N1 TTOPOAEIPEIS OTTOIOUBNTTOTE
XpnoTtn TG NMAateopuag Bolt:
12.1.4. 10TOTOTIOUG, TTEPIEXOMEVO, EQAPUOYEC 1)
UTINPETIiEg (oupTrepIAQUBAVOUEVWLV UTTNPECIWV
TTANPWHPWY) TTou dev avrikouv, dev eAéyxovTtal ) dev
Aeitoupyolv ammd Tn Bolt, TTepIAaupavopévwv Tuxov
KaBuoTEPAOEWY | CQPAAPATWY TTOU QUTEG TIPOKAAOUV:
12.1.5. eo@aApéveg 1 TTAPWYXNMEVES TTANPOPOPIES TTOU
EXETE TTAPACXEl 0TN Bolt-
12.1.6. 71O TIEPIEXOPEVO OTTOIWVONTIOTE IOTOTOTTWY,
TTEPIEXOMEVOU ] EQAPHOYWV TPITWV"
12.1.7. kaBuoTEPAOEIG OTNV ETTEEEPYATiaA TTANPWHWV
TToU [Bpiokovral €kTOC TOU eAéyxou Tnc Bolt (yia




12.2.

12.3.

12.4.

12.5.

12.1.7. payment processing delays outside of Bolt’s control
(for example, delays caused by a third-party
payment service provider); or

12.1.8. unauthorised access to the Bolt Platform using your
login credentials.

The exclusions of liability in section 12.1 include, without
limitation, exclusions for any of the following types of loss
or damage, whether direct or indirect:

12.2.1. property damage or monetary loss;

12.2.2. loss of profit, business, revenue, contracts,
contacts, goodwill, reputation, or anticipated
savings;

12.2.3. any loss arising from the interruption or use of the
Bolt Platform;

12.2.4. loss of, damage to, or inaccuracy of data; or

12.2.5. any other type of indirect or consequential loss or
damage (including, for example, losses that could
not reasonably have been foreseen at the outset of
our relationship).

Bolt’s maximum aggregate liability to you in connection
with these Platform Terms is capped at five hundred
euros (€ 500). This cap applies regardless of the number
of claims made or the number of events giving rise to
liability.

All limitations and exclusions of liability set out in these
Platform Terms only apply to the fullest extent permitted by
law.

Nothing in these Platform Terms limits or excludes Bolt’'s

liability for:

12.5.1. death or personal injury caused by Bolt’s
negligence; or

12.5.2. any other liability that cannot lawfully be limited or
excluded.

TTapAadelyua, KaBUuOTEPNOEIG TTOU TTPOKAAOUVTAl ATTO
TPITO TTAPOXO UTTNPECIWY TTANPWHWV)" 1
12.1.8. un €Couaiodotnuévn  TPOCRacn  GTNV
MAateépua Bolt pe xprion Twv oToIXEiWV OUVOEOHS
oag.
12.2. O1 e€aipéoeig gubuvng Tou ApBpou 12.1 TrepIAaupavouy,
XWPIG  TTEPIOPIOUO, €CAIPECEIS YIO OTTOIOVONTIOTE ATTO  TOUG
akOAouBoug TUTTOUG aTTwAEIag 1 ¢nuiag, €ite dueong €ite Euueongc:
12.2.1. UNIKA ¢nuia A XpNUATIK OTTWAEIQ-

12.2.2. aTmmwAeIa KEpdOUG, ETTIXEIPNMATIKAG
dpaocTNPIOTNTAG, €000WYV, oupBdocwy,
ETTAYYEAUATIKWY  OXEOEWYV, UTTEPagiag, @NAPNS N

TIPOCGOOKWHEVWY £EOIKOVOUNTEWV"
12.2.3. oTT0I00NTIOTE ATTWAEIA TTOU ATTOPPEEI ATTO T
dlakoTA i TN Xprnon tng NMAaredpuag Bolt:
12.2.4. ammwAcia dedouévwy, Cnuia oec dOedopéva 1
avakpiBeia dedopévwv:
12.2.5. omolovdnToTE  AGAAO  TUTTO  €PpeonG R
TTAPETTOUEVNG ATTWAEIAg n {nuiag
(oupTtrepINapBavOPEVWY, EVOEIKTIKA, OTTWAEIWY TTOU dEV
Ba uTTopoucav euNOYwGS va eixav TTPoBAe@Bei kKatd Tnv
évapeén TG HETAEU Pag oxéong).
12.3. H péyiotn ouvoAikn euBuvn Tng Bolt évavri oag og oxéon ue
Toug TrapovTteg Opoug MAaTeopuag TTeplopieTal 0TO TTOCO TWV
mevrakooiwv gupw (€500). To dplo auTd 1oxUEl aveEapTATWGS TOU
apIBPoU TwV AgIWOEWY I TWV YEYOVOTWY TTOU YEVVOUV €UBUVn.
12.4. OAol o1 TrepiopIopoi  Kal o1 eCaipéoelg €uBlvng TIou
TpoBAETTOoVTal O0TOUG TTapPbéVTEG Opoug MAatedpuag epapuoldoval
MOVO OTOV PEYIOTO BABUO TTOU ETITPETTETAI ATTO TOV VOUO.
12.5. Timmota otoug TTapévteg Opoug MAateoépuag dev TrepIopilel
N aTTokAgiel TNV euBUVN TG Bolt yia:
12.5.1. Bdvato 1 owuatikp BAGBN TOU TTPOKARBNKE aTTd
auéAela Tng Bolt- N
12.5.2. omroiadnTToTe GAAN €UBUVN TTOU dEV UTTOPEI VOMINWG va
TTEPIOPIOTEI ] VA ATTOKAEIOTEI.




13. Other important provisions

Intellectual property

13.1.  All copyrights, trademarks, design rights, and other
intellectual property in the Bolt Platform — including its
source code, databases, logos, and visual designs
(together, the “Intellectual Property”) — are owned by, or
licensed to, Bolt. By using the Bolt Platform, you do not
acquire any ownership rights in the Intellectual Property.
You must not use, or permit the use of, the Intellectual
Property without Bolt’s express prior written consent.

Notices

13.2. Unless stated otherwise in these Platform Terms, notices
to Bolt in connection with these Platform Terms must be
issued in writing to Bolt’s registered address: Vana-Louna

tn 15, Tallinn 10134, Estonia.

Bolt may issue notices to you in connection with these
Platform Terms by letter or by email, using the most recent
contact information you have provided to us from time to
time, or via the Customer App.

13.3.

13.4. Except where expressly stated otherwise in these Platform
Terms, notices issued in connection with these Platform
Terms must be provided in Greek or English and will be

deemed properly served:

13.4.1. if delivered by hand, at the time the notice is left at
the applicable address;

13.4.2. if sent by post, on the next day after posting;
13.4.3. if sent by email, at the time the email is sent; or

13.4.4. if delivered via the Customer App, at the time the
notice is made available to you through the
Customer App.

13.5. If the time at which a notice is deemed properly served
under section 13.4 falls after 17:00 on any day, or at any

time on a Saturday, Sunday, or public holiday, the notice

13. Aoi1Trég onpavTIKEG SlaTAgeIg

MveupaTikng 1510KTNOIA

13.1. OAa 1o TIVEUMATIKG OIKAIWMUATA, EUTTOPIKA OruaATa, OIKAIWMPATA
oxediwv kalr K@Be GAAO OIKaiwPa TIVEUMATIKAG IBI0KTNCIAg OTnv
MAateopua Bolt — cuutrepiAapBavouévou Tou Trnyaiou KwdIKA, Twv
Baoewv dedOPEVWY, TwV AOYOTUTTWY KAl TOU OTITIKOU OXedlaopoUu Tng
(a1é koivou, n «[Mveupatikn Id10kTNoia») — avAkouv oTn Bolt i €éxouv
TapaxwpenBei o autrv pe ddeia. Me Tn xprion Tng MAateopuag Bolt dev
ATTOKTATE OTTOIAdATIOTE dIKAIWUATA KUPIOTNTAG €T TNG TMVEUPATIKAG
IdlokTnoiag. Aev EMTPETTETAI VA XPNOIMOTIOIEITE | VA ETTITPETTETE TN
xpron Tn¢g lMveupaTtikng 1810KTNCIag Xwpig Tnv Trponyouuevn pNTA
éyypaen cuykaréBeon Tng Bolt.

Eidotroinoeig

13.2. Ek16¢ av opifetal dia@opeTikd oToug Trapovreg  Opoug
MAat@opuag, otroladnTroTe €1doTTOINCN TTPOG TN Bolt o€ oxéon pe Toug
mapovieg Opoug TMAaT@opuag TIPETTEl va  YiVETOI EyypAPWS OTNn
onAwpévn £€dpa Tng Bolt: Vana-Ldéuna tn 15, TaAiv 10134, EcBovia.

13.3. H Bolt dUvatal va cag attooTéEAAEN €100TTOINCEIS O OXEON HE TOUG
TTapovTteg Opoug MNMAaT@OpPaG Pe ETTIOTOAN A NAEKTPOVIKO TaXUSPOEIO,
XPNOIYOTTOIVTAG TA TTIO TIPOCQATA OTOIXEIQ ETTIKOIVWVIOG TTOU PHOG EXETE
TTapaoxel Katé kaipoug, N péow NG E@appoyAg MeAamn.

13.4. Ek16G av opiletar pntwg dIa@opeTikG oToug Trapoévreg Opoug
MAat@dpuag, ol €1I00TTOINCEIC TTOU ATTOOTEAANOVTAI O€ OXEOn ME TOUG
Tapovteg Opoug MAATQOpUAg TTPETTEI va TTapEXOVTAl OTNV €AANVIKA N
ayyAiki YAwooa kal 8a BewpouvTal VOipwe eTTId00eioeg:

13.4.1. edv TapadoBoulv 1810Xeipwg, KATd TOov XPOvVo TIoU N
eidotroinon TmapadideTal oTn OXETIKA dieUBuvon:

13.4.2. €dv aTTOOTAAOUV TAXUDPOMIKWG, TNV ETTOPEVN NUEPT ATTO
TNV TaxudpoOunon-

13.4.3. €dv atro0TOAOUV HPE NAEKTPOVIKO TaXudpoueio, KATd ToV
XPOVO aTTOOTOARG TOU PNVUPATOG:

13.4.4. Gv atrooTalouv péow TnG E@appoyng MNMeAdarn, katd tov
XPOvo 1Tou n 1doTToinon kabiotatal SlaBéoiun o€ €0dg HEOW TNG
Eg@appuoyng MeAan.

13.5. Edv 0 Xpdvog KaTtd Tov OTT0i0 ia €100TToiNoN BewpeiTal VOUidwg
emdobeica oUpewva pe 1O ApBpo 134 civar petd T 17:00
otrolacdNTToTE NUéEPag 1 otmrotedAmoTe 2ABBato, Kupiakn r emionun




shall instead be deemed properly served at 09:00 on the
next day that is not a Saturday, Sunday, or public holiday.

Enforcement

13.6.

Bolt may, acting reasonably and in good faith, determine
whether there has been a breach of these Platform Terms.
Any right or discretion granted to or retained by Bolt under
these Platform Terms may be exercised accordingly.

13.7. Without limiting any other right or discretion afforded to
Bolt under these Platform Terms, Bolt may, acting
reasonably and in good faith, determine whether conduct
is Prohibited Manipulative Conduct.

Disputes

13.8. If we take an action that you disagree with in relation to
these Platform Terms, you can contact our support team
via the Customer App or via the notices and disputes
section of our website.

13.9. To the maximum extent permitted by law, any disputes

arising out of or in connection with these Platform Terms
that are not resolved through our internal complaint
process shall be submitted to the courts of Estonia, which
shall have exclusive jurisdiction. This provision is without
prejudice to any mandatory rights you may have as a
consumer under applicable law, including any right to bring
proceedings before the courts of your place of residence
or domicile, where such right cannot lawfully be excluded
or limited.

Assignment, Novation and Delegation

13.10.

13.11.

You may not assign, transfer or novate any of your rights
or obligations under these Platform Terms without our prior
consent, which must be given in writing or expressly via
the Bolt Platform. Any attempt to do so without such
consent will be void.

You agree that Bolt may assign, transfer or novate our
rights and obligations under these Platform Terms at any

apyia, 161€ N €1doTTOiNON Ba Bewpeital avTti auToU Vopipwg emdobeica
otig 09:00 tng emdéuevng nuépag Tou Oev eivalr ZApRarto, Kuplakn n
emionun apyia.

EmiBoAn

13.6. H Bolt duvartal, evepywvrag elAoya Kal KaAfR Tn TrioTel, va
dlammoTwvel  €dv  €xel uttapgel TapaBiaon Twv  TTapoviwv  Opwv
MAaTeopuag. KdaBe Odikaiwua 1 OIGKPITIKI €UXEPEIA TTOU TTAPEXETAl N
olarnpeitar uttép NG Bolt duvdauel Twv mapdviwy Opwv MAat@dppag
duvaral va aoKeital avaAdywe.

13.7. Xwpig Trepiopioud otroioudnTmote GAAOU SIKAIWPATOS 1 SIAKPITIKAG
euxépelag Tou TTapéxetal otn Bolt duvduel Twv TTapéviwy Opwv
MAaTeopuag, n Bolt duvaral, evepywvTag eUAoya Kal KAAR Tn TTioTEl, va
OIOTTIOTWVEl €AV OUYKEKPIUEVN CUMPTTEPIPOPA CUVIOTA ATTayopeupévn
MapatrAavnTiKA ZUUTTEPIPOPA.

Ala@opég

13.8. Ed4v AdPBoupue o1roI00NTTOTE METPO WE TO OTTOIO DIOPWVEITE OE OXEON
ME Toug TTapovteg Opoug MAATQOpUag, UTTOPEITE va ETTIKOIVWVIOETE UE
TNV Oohada UTTooTAPIENS Hag Péow TNG E@apuoyAg MeAdtn A péow Tng
EVOTNTAG EIDOTTOIRCEWY Kal SIaPOPWYV TNG I0TOCEAIDAG HAG.

13.9. 210 péyioTo BaBud TTou emTPETTETAI ATTO TOV VOO, OTTOIECONTTIOTE
dlapopég TTou atroppéouv ato | e oxéon Pe Toug TrapovTteg Opoug
MAaTeopuag kal dev €TMAUOVTAI PECW TNG €0WTEPIKAG dladikaoiag
TTaPaTTOVWY Hag, Ba uttdyovTal OTnV OTTOKAEIOTIKA dIKaiodoaia Twv
OikaoTtnpiwv TnNg EcBoviag. H Tapouoa diatagn dev Biyel otroiadATTOTE
AVOYKAOTIKA SIKAIWPOTA TTOU €VOEXETAI VA EXETE WG KATAVAAWTAG
ouvdpelr TNG e@appooTéag  vouoBeaiag,  ouuTtrEpIAaUBavouévou
OTTOIoUBNATTOTE  BIKAIWMAOTOG Vo  gyeipeTe  OladIKACIa  EVWTTIOV  TWV
OIKOOTNPiWV TOU TOTTOU KATOIKIAg f dIaUOVAG 0ag, 6TToU TETOIO DIKAIWHA
eV UTTOPEI VOUINWG va aTTOKAEIOTEI 1) va TTEPIOPIOTEI.

Exkxwpnon., Avadoxn kai Avalson

13.10. Aev umopeite va ekxwpnoete, HeTapiBdoere | Tpofeite o€
avadox oTToIWVOATIOTE DIKAIWHATWY 1 UTTOXPEWOEWY 0aG OUVAUEI TWV
TTapoviwyv Opwv MNAAT@OpPag Xwpeig TNV TTponyoUudEvn OUuyKaTaBeon
MOg, n oTroia TTPETTEl va TTAPEXETAlI EYYPAPWS N pNTWGS MECW TNG
MAaTteopuag Bolt. Omoiaditrote amoTTelpa TTPOG TOUTO XWPIG TNV &V
AOyw ouykaTdBeon Ba gival akupn.




time without your prior consent, and that we may delegate
the performance of our obligations or appoint our partners
or affiliates to exercise our rights under these Terms. This

will not adversely affect your rights or the obligations owed
to you under these Platform Terms.

Value added tax

13.12. All payments, amounts, fees and sums referred to in these
Platform Terms, or displayed on the Bolt Platform to
Customers, are inclusive of any applicable value added
tax, unless expressly stated otherwise. The applicable VAT
treatment and rate may depend on the nature of the
relevant supply, the supplier and applicable law.

Interpretation

13.13. All headings and defined terms in these Platform Terms
are for reference only and do not affect the interpretation
of any provision.

13.14. In these Platform Terms, unless expressly stated
otherwise:

13.14 1. a reference to a “section” means a section
of these Platform Terms;

13.14.2. a reference to a “party” means a party to
these Platform Terms, and “parties” shall be
interpreted accordingly;

13.14.3. words in the singular include the plural and
vice versa;

13.14 .4, a reference to one gender includes all
genders;

13.14.5. a reference to a “person” includes an
individual, company, partnership, trust, or other
legal entity;

13.14.6. references to “including” or similar
expressions do not limit what else may be included.

13.15. If any provision of these Platform Terms is found or held
by a court or other competent authority to be

13.11. Zupowveite 611 n Bolt duvatal va ekxwpei, petaBiBddsl i va
Trpofaivel e avadoxr Twv JIKAIWUATWY Kal UTTOXPEWOEWY TNG OUVAUEI
Twyv  Tapoviwv  Opwv  MAat@éppag  oToTedATIOTE  XWPIG TNV
TIPONYOUUEVN OUYKATABEDT] oag Kal 0TI dUvaTtal va avaBETEl TNV EKTEAEDN
TWV UTTOXPEWOEWYV TNG i va €E0UCIOdOTEI CUVEPYATEG | OUVOEDEUEVEG
ETAIPEIEC TNG VA QOKOUV TA OIKAIWUATA TNG OUVAMPEI TwV TTAPOVTWY
Opwv. Touto dev Ba emnpedlel BUOHUEVWDG TA SIKAIWHPATA COG 1 TIG
UTTOXPEWOEIG TTou oag¢ o@eidovtal duvdpel Twv Tapéviwy Opwv
MAateopuag.

Dopog MpooTiBéuevng Adiag

13.12. OAeg o1 TTANpwEG, Ta TTOCd, Ta TEAN KOl Ol XPEWOEIG TTOU
avaépovtal oToug TTapovteg Opoug MAat@dppag f eugavifovral otnv
MAat@épua Bolt tpog Toug [MMeAdrteg TepIAapBavouv OTTOIOVORTTIOTE
EQPAPUOOTED POPO TTPOCTIBEUEVNG afiag, €KTOC e€dv opileTal PNTWG
olagopeTikd. H epapuootéa petaxeipion kai o ouvteAeotAg PIA
EVOEXETAI VO €LOPTWVTAI aTTO TN QUON TNG OXETIKNAG TTAOPOXAG, TOV
TTAPOXO Kal TNV £QapPoaTéa vouobeaia.

Epunveia

13.13. OAoi o1 TiTAOI Kai o1 opiopoi aToug TTapovTeg Opoug MAaTeopuag
TiBevTal aTTOKAEIOTIKA yia AGyoug ava@opdg Kal dev eTTnpedldouv Tnv
gepunveia otroiaodnmote didTagng.

13.14. Ztoug Tapdévteg Opoug MAaTEOPUAG, eKTOG av opifeTal PNTWG
OI0QOPETIKA:

13.14.1. avagopd oc «dpBpo» onuaivel Apbpo TWV TTAPOVTWV
Opwv MNAatebéppag:

13.14.2. avagopd o€ «PEPOCH» ONMAiVEl PMEPOG TWV TTAPOVTWV
Opwv TMAat@éppag kai 0 O6pog «uépn» Ba  epunvedeTal
avoAOyweg:

13.14.3. Aé€eic oToV €vIKO TTEPIAAUBAVOUVY Kal TOV TTANBUVTIKO Kal
avTIoTPOPWG:

13.14.4. avagopd o€ éva yévog TrepIAapBavel OAa Ta yévn:
13.14.5. avogopd ot «TIPOOWTIO» TrEPINAUPAvEl  QUOIKS
TTPOCWTIO, €TAIpEia, CUPTTPAEN, KATOTTIOTEURA 1 GAAO VOUIKO
TTPOCWTTO

13.14.6. o1 ava@opéc o «oUPTTEPIANAPPBAVOPEVWVY | TTAPOUOIEG
eKQpAaoeig Oev TrepIopiouv 6,11 GAAo duvaTtal va TrepIAapBaveral.




unenforceable, the parties agree to replace it with a valid
and enforceable provision that, so far as possible,
preserves the original intent and commercial effect.

13.16. In the event of any conflict between these Platform Terms
and any other agreement or arrangement between you
and Bolt, these Platform Terms shall prevail unless

expressly stated otherwise.

13.17. Bolt operates as the provider of an online platform for
intermediation and matching services. Accordingly:

13.17.1. Nothing in these Platform Terms is intended
to imply or determine that Service Providers or
Drivers owe any obligation to Bolt to personally
perform or fulfil Ride-Hailing Services, or that they
have an employment relationship with Bolt.

13.17.2. If any provision of these Platform Terms is
found or held by a court or other competent
authority to imply an obligation to personally
perform or fulfil Ride-Hailing Services, or to imply
the existence of an employment relationship with
Bolt, the parties agree to replace it with a valid and
enforceable provision that removes that implication
but, so far as possible, preserves the original intent
and commercial effect.

Jurisdiction

13.18. To the maximum extent permitted by law, these Platform
Terms and your use of the Bolt Platform shall be governed
by, and construed in accordance with, the laws of Estonia.
This choice of law shall not deprive you of any mandatory
consumer protections afforded to you under the laws of
Cyprus or any other applicable mandatory law.

13.15. Edv omoiadAmrote diatagn Twv 1apdéviwy Opwv MAatedpuag
KpiBei 1 BewpnBei amd dikaotApio A AAAn apuddia apx wg un
EKTEAEOTN, TA PEPN CUPPWVOUV VA TNV QVTIKATACTHOOUV HE €yKupn Kal
ekTeAeoTy OidTaén n otroia, Katd TO duvaTtdv, diatnpei TNV APXIKA
TTPGOEON KAl TO EUTTOPIKO ATTOTEAECUA.

13.16. 2e¢ TmepimTwon olykpouong METAEU Twv Trapoviwy Opwv
MAQTQOPUAG Kal OTTOINCdNTIOTE GAANG CUPPWVIag ] pubuiong PeTagu
€0dc kal TnG Bolt, utrepioxUouv o1 TTapovTeg Opol MAaTQopuag, EKTOG av
opieTal pNTWG dIAPOPETIKA.

13.17. H Bolt Acitoupyei w¢g mApoxog OIAdIKTUOKAG TTAATQOPUAG
dlapecoAdBnong Kal avTIoTOIXIONG. ZUVETTWG:

13.17.1. Timota oToug Trapoévieg Opoug TMMAatedépuag dev
ATTOOKOTTEI OTO va uttodnAwaoel f va kabopicel 6T ol [dapoxol
Ymnpeoiwwv 3 ol Odnyoi uTTEXouv OTTOIAdATIOTE UTTOXPEWOT
évavti Tng Bolt va Tapéxouv A va €KTEAOUV TTPOCWTTIKA
Y1npeoieg Metagopdg, oute 6T diatnpouv oxéon £pyodoTnong
Me Tn Bolt.

13.17.2. Edv omoiadnmoTe didraén Twv Tmapoéviwy Opwv
MAaTeopuag kpiBei 1 Bewpndei amd dikaoTApIo 1 GAAN apuddia
apxn o1 uttodnAwvel UTTOXPEWON TIPOCWTTIKAG TTAPOXNS N
ekTéAeong Ymnpeoiwv Metagopdg, i 6T utTtodnAwvel TNV UTTapén
oxéong €pyodotnong Me tn Bolt, Ta yépn cup@wvouv va Tnv
QVTIKATOOTAOOUV HE EyKUpn KAl EKTEAECTH OIGTALN N OTToIa AipEl
TN OXETIKN uTrévoId, dIAaTNPWVTAG, KATA To duvaTdv, TV ApPXIKN
TTPOBETN Kal TO EUTTOPIKO ATTOTEAEGHQ.

Aikalodoaia

13.18. 210 PéyioTo BaBPS TTOU emMITPETTETAN ATTO TOV VOMO, Ol TTAPOVTEG
Opor MAateoéppag kar n xpenon tng MAateopuag Bolt amd codg Ba
diETTovTal kal 6a epunvevovTal oUP@wva pe 1o dikalo TG EcBoviag. H
emAoy autr] Oikaiou Oev 0aG OTEPE OTTOIONOONTIOTE AVAYKAOTIKAG
TIPOOTACIOG KATAVAAWTA TTOU 0ag TTapEXETal dUVAUEI Tou BIKAioU Tng
KUTrpou 1} o1roIoudATToTE AAAOU £QAPUOCTEOU AVAYKAOTIKOU dIKaiou.

14.

Glossary of defined terms

In these Platform Terms the following definitions apply:

14. TAwoodpIo OPICHWY




14.1.

14.2.

14.3.

14.4.

14.5.

14.6.

14.7.

‘Bolt’ (‘we’ / ‘us’ / ‘our’) means Bolt Operations OU

‘Bolt Platform’ means the technology platform made
available by Bolt — including the Customer App —
through which Ride-Hailing Services are intermediated
under these Platform Terms, and through which other
tools, features or services may be made available or
intermediated.

‘Cancellation Fee’ means a fee charged to Customers by
Service Providers in the event that a Customer cancels
their request or otherwise fails to enter into an
arrangement for Ride-Hailing Services after the expiry of
the applicable Cooling-Off Period as is set out further in
sections 5.13 and 5.14.

‘Categories’ means the categories of Ride-Hailing
Services available via the Bolt Platform in the market
(which may, for example, include categories for ‘electric’ or
‘premium’ vehicles) and ‘Category’ means any one of
them.

‘Cleaning Fees’ means a fee charged to Customers by
Service Providers in circumstances where a Passenger
has soiled a vehicle during the provision of Ride-Hailing
Services as is set out further in section 5.15.

‘Collection Period’ means the applicable period that:

14.6.1. starts when a Driver has indicated their willingness
to provide or fulfil Ride-Hailing Services to a
Customer (as shown to Customers via the Bolt
Platform); and

14.6.2. ends at the commencement of the Journey Period
or, if earlier, when the request for Ride-Hailing
Services is cancelled or declined.

‘Cooling-Off Period’ means (as applicable) the period of
two (2) minutes starting from the time a Driver indicates
their willingness to provide Ride-Hailing Services to the
relevant Customer (i.e. when a Customer has been
matched with a Driver).

2tou¢ Trapovteg Opoug TMAat@déppag e@apudlovial ol akdAouBol

OpIooi:

14.1. «Bolt» («gpeig» / «gpdag» / «pag») anuaivel Tnv Bolt Operations
ou.

14.2. «MAar@déppa Bolty onuaivel Tnv TEXVOAOYIK TTAGTQOPUA TTOU
diatiBetal atrd TN Bolt — cuptrepihapBavopévng Tng E@appoyng MNeAdTtn
— Méow TG omroiag diapecoAaBouvTal YTnpeoieg Metagopdg duvapel
Twv Tapéviwy Opwv MAat@opuag kal péow TnG otroiag dAAa epyaAcia,
AeiToupyieg 1 uttnpeoieg evdéxetal va kabiotavral dloBéoiya ) va
dlapecohaBouvral.

14.3. «TEAog AKUpwong» onuaivel TEAOG TTOU XPeWVETAI 0TOUG MeAdTEG
armo Mapoxoug YTTNPeoIwV O€ TTEPITITWOoN TTou eAATNG OKUPWOEl TO
aitnud Tou f GAAwg dev TTpoRei oTn cuvayn dieuBEéTNoNg yia YTTNPeaieg
MeTagopdg peTd Tn AN Tng epapuoaTéag Mepiddou YTravaxwpnong,
OTTWG TTPOPRAETTETAN TTEPAITEPW OTO GPOPOo 5.13 Kai 5.14.

14.4. «Karnyopieg» onuaivel TG Katnyopieg YTnpeoiwv Metagopdg
TTou gival diaBéoipeg péow Tng MAateodpuag Bolt otnv ayopd (ol otroieg
ouvavTal, evOEIKTIKA, va TTEPIAAUBAVOUV KATNYOPIES YIa «NAEKTPIKA» 1)
«premiumy» oxfuata) kal «Karnyopioa» onuaivel otmoladATToTE aTTd
QUTEG.

14.5. «TéEAn KaBapiopoU» anuaivel TEAOG TTou XpewveTal oToug MeAdTeg
ato Mapdyxoug YTTNEECIWY O€ TTEPITITWOEIG OTTou ETTIBATNG €x€1 pUTTAVEI
oxnua kard tnv Tapoxn Ymnpeolwv Meta@opds, OTTwG TTPORAETTETAI
TTEPAITEPW OTO GpBpo 5.15.

14.6. «Mepiodog ZuAAoyng» onuaivel TNV EQAPPOOTER TTEPIODO TTOU:

14.6.1. apyiCel otav Odnyog €xel dnAwoel Tnv TTpoBuyia Tou va
Tapdoxel N va ekteAéoel Ymnpeoieg Metagopdg oe TMeAdmn
(6TTwg epavifetalr otoug MeAdTeg péow TG MAaTeopuag Bolt):
Kal

14.6.2. Ayel pe v évapén tng lepiddou Aladpoung n, €av
TponynOei, 6tav 10 aitnua yia YTrnpeoieg MeTa@opdsg akupwOei
l aTToPPIPOEI.

14.7. «Mepiodog Ytravaxwpnong» onuaivel (Kard TrePITITwon) TNV
TTePiodo dUOo (2) Aemrtwv TTou apyilel ammd Tov XpOvo KATG TOV OTToio
0Odnyog dnAwvel Tnv TTpoBupia Tou va TTapdoxel YTnpeoieg MeTa@opdg
oTov OXeTIKO MeAdTn (dnAadh étav MNeAdTng €xel ouvdeBei pe Odnyo).




14.8.

14.9.

14.10.

14.11.

14.12.

14.13.

14.14.

14.15.

14.16.

‘Customer’ means a party that makes a request for (and
may be provided with) Ride-Hailing Services.

‘Customer App’ means the mobile application(s) made
available by Bolt enabling Customers to request
Ride-Hailing Services from Service Providers.

‘Delivery Services’ means delivery services provided by
Service Providers to Customers for the transportation of
goods from a pick-up location to a destination without the
transportation of a Passenger, as is further described in
sections 5.23 to 5.27.

‘Discriminatory Behaviour means any conduct —
including speech, actions, or treatment of others — that
shows bias, prejudice, or hostility based on protected
characteristics such as race, ethnicity, nationality, gender,
sexual orientation, gender identity, religion, disability, or
age.

‘Driver’ means an individual registered with Bolt to access
and review opportunities to fulfil Ride-Hailing Services on
behalf of a Service Provider.

‘Fare’ means the price payable for the provision of
Ride-Hailing Services.

‘Journey Period’ means the applicable period that:

14.14 1. starts when a Driver arrives at a pick-up
location and commences the Ride-Hailing Services
by picking up the Customer (or Passenger as
applicable) and agreeing to transport them to the
destination requested; and

14.14.2. ends when the Ride-Hailing Services
conclude or otherwise come to an end for any other
reason.

‘Passenger’ means any individual who is or will be
transported as a passenger pursuant to the provision of
Ride-Hailing Services.

‘Payments’ means all Fares, Toll Payments, Cancellation
Fees, and Cleaning Fees (in whole or in part) payable by
you to Service Providers, together with any gratuities, in

14.8. «MeAdTng» onuaivel pépog TTou UTTORAAAEI aitTnua yia YTTnpeoieg
MeTagopdg (kai duvaral va AABEI TETOIEG UTTNPETIEG).

14.9. «E@appoyl MeAdTtn» onuaivel TNVTIG €QOpUOYN/EG KIVNTWV
ouokeuwv TTou diaTiBevtal atrd Tn Bolt kai emTpéTouv oToug MeAdTeg va
airouvTtal YTrnpeoieg Metagopds ato MNMapodxoug YTTNPETIWV.

14.10. «Ymnpeoieg Mapadoong» onuaivel uTTNpeaieg TTapAdoong TTou
TTapExovtal ammo Mapdxoug YTnpeolwy TTpog MeAdTeg yia Tn peTagopd
ayaBwv amd onueio TTapaAaBng o€ TTPOOPICHO XWPIG TN HETaPopd
EmBaTn, émTwg trepiypdeeTal repaitépw ota dpbpa 5.23 £wg 5.27.

14.11. «AIOKPITIK] ZUPTTEPIQPOPA» onuaivel KABe cuutrepIPopd —
oupTtTEpIAauBavouévng oMIANag, TTPAgEwWY | JETAXEIPIONG TPITWY — TToU
ETTIOEIKVUEI MeEpOANWia,  TTPOKATAANYN n  exbpornra  Baaoel
TIPOCTATEUOUEVWV XAPAKTNPIOTIKWY, OTTWG QUAR, €BVOTIKA KaTtaywyn,
1Bayéveia, @UAO, 0eEOUAAIKOG TTPOOCAVATOAMICWOG, TaUTOTNTA  QUAOU,
Bpnokeia, avarrnpia A nAikia.

14.12. «<Od3nyo6¢g» onuaivel QUOIKO TTPOCWTTO eyyeypapuévo otn Bolt yia
TTPOCRaCN Kal EETACN EUKAIPIWV EKTEAEONG YTTNPECIWY MeTagopdg yia
Aoyapiacuo MNapdyxou YTINPECIwWVY.

14.13. «KépioTtpo» onpaivel TO0 TiPNUa TTOU KATABAAAETAI yia Thv
Trapoxn YTnpeoiwv Metagpopdc.

14.14. «Mepiodog Aladpopng» onuaivel TNV EQAPUOCTEN TTEPIODO TTOU:

14.14.1. apyiCer o6tav Odnydg agikveiTal o€ anueio TapalaBig Kai
apxiCel T YTinpeoieg Metagopds trapaAauBdvovTag tov MeAdmn (4 Tov
EmBATN, Katd TTEQITTITWON) KAl CUPQWVWVTAG VO TOV UETOPEPEl OTOV
{nNTNBévTa TTPooPIcHS: Kal

14.14.2. Mjyel étav o1 Ymrnpeoieg Meta@opdg oAokAnpwBouv i dAAwG
TEPUATIOTOUV YIO OTTOIOVONTTOTE AAAO AdYoO.

14.15. «EmBAarng» onuaivel KGBE QUOIKO TTPOCWTTO TTOU PETAPEPETAI 1
Ba petapepBei wg emBATNG OTO TTAGICIO TNG TTAPOXNS YTTNPECIWV
MeTagopdg.

14.16. «[MAnpwpég» onuaivel 6Aa Ta KéuioTtpa, Aiédia, TEAn AkUpwong
Kal TéAn KaBapiopou (v 0Aw 1 ev uépel) TTou kataBdAAovtal atmd €0dg
oe lMapoxouc Ytnpeoiwv, pali ye otroladnTrote QIAOOWPNUATA, OF




respect of Ride-Hailing Services, that you agree to make
via the Bolt Platform.

14.17. ‘Payment Method’ means your payment method for
making Payments via the Bolt Platform, which must be a
valid credit or debit card (or another payment method
supported by the Bolt Platform) in your name or authorised
to you, along with associated billing information such as

your billing address.

14.18. ‘Platform Fee’ means a fee charged to you by Bolt for
your use of the Bolt Platform as is set out further in section

6.

‘Platform Terms’ means the entirety of these terms and
conditions entitled ‘Platform Terms for Ride-Hailing:
Customers (Cyprus)'.

14.19.

14.20. ‘Prohibited Manipulative Conduct’ means any use of the
Bolt Platform that indicates an intention — or an attempt
— to manipulate, exploit or harm any person or the Bolt
Platform itself, or to exploit or improperly fulfil any

promotion criteria made available by Bolt. This includes:

14.20.1. the request, acceptance or completion of
Ride-Hailing Services in a manner that appears
excessive, artificial or unusually coordinated; and

14.20.2. repetitive behaviour that appears designed
to falsify a real demand for Ride-Hailing Services or
an intention to fulfil them.

14.21. ‘Service Request Periods’ means together (in relation to
a request for Ride-Hailing Services) the Collection Period
and the Journey Period.

14.22. ‘Service Provider means an individual or legal entity that
has registered to the Bolt Platform to access and review
opportunities in Cyprus to provide Ride-Hailing Services

on their own behalf.

14.23. ‘Ride-Hailing Services’ means ride-hailing transportation
services provided by Service Providers to Customers
which are arranged via the Bolt Platform (including

Delivery Services).

oxéon ue YTinpeoieg MeTa@opds, Ta OTTOI0 CUPPWVEITE va KATABAAETE
péow NG MAatedppag Bolt.

14.17. «M£00d0og MNMAnpwpnAg» onuaivel TN HEBOdO TTANPWHAS Cag yia
TNV Tpayuarotroinon MAnpwuwv péow Tng MAatedépuag Bolt, n otroia
TPETTEN va gival €yKupn TTIOTWTIKA 1 XPEWOTIKA KApTa (1 GAAn uéBodog
TTANPWHNAG TToU utrooTnpietal atmd tnv MNAateépua Bolt) oto dvoud oag
| e€ouoiodoTnuévn TTPOG XPAON atmo €0d4G, Yali e Ta OXETIKA OTOIXEI
XpEéwang, 6TTwg n dielBuvon XpEwaong Gag.

14.18. «TéAog MAaTOpHaAG» onuaivel TEAOG TTOU XPEWVETAI O €0AG
amé 1N Bolt yia Tn xpnon ¢ TMAateoépuag Bolt amd €o0dg, O1TTWG
TTpoBAETTETQI TTEPAITEPW OTO APBPO 6.

14.19. «Opo1 NMAaTt@éppag» onuaivel TO CUVOAO TWV TTAPOVTWY OPWV
kar TTpoutroBéoccwv pe TiTAo  «Opol TMAat@opuag yia YTTnpeoieg
MeTtagopdg: MeAdTeg (KUTTPOG)».

14.20. «Amrayopeupévn MapatrAavnTiK ZUPTTEPIPOPA» OCNMPAIVEl
otroladnTrote xprion 1ng MAatedpuag Bolt TTou uttodnAwvel TTpdBeon —
| aTmOTTEIpa — XEIPAYWYNOoNG, eKUETAAEuoNG A TTPOKANONG BAGRNG o€
oTrolodATTOTE  TIPOowWTO 1 otnv  idla TV TMAatedéppa  Bolt, n
EKMETAAEUONG 1 PN 0PBAG eKTTAAPWONG OTTOIWVOATIOTE KPITNPIWV
TpowoONTIKWV  evepyelwv  Tou  OlaTiBevianr  amdé  Tn Bolt.  Autd
TePIAAPPBAvVEL:

14.20.1. v utofoAf aimjuatog, atrodoxr 1 OAoOKARpwaon
Ymnpeoiwv  Metagopd¢  katd  TPOTTO  TTOU  gP@avieTal
uTTEPROAIKAG, TEXVNTOC ) ACUVIBIOTO CUVTOVIGUEVOG: Kal

14.20.2. cmavaAauBavouevn GCUPTTEQIPOPA TIOU QaiveTal va
ATTOOKOTTIEl  O0Tn  dnuioupyia  WeudoUsG €IKOVAG  TTPAYHATIKAG
nTong via Ymrnpeoieg Metagopdg i TTpdBeong eKTEAEGAC TOUG.

14.21. «MNepiodol AITAparog Ymnpeoiag» onuaivel amd koivou (o€
oxéon e aitnua yia Ytnpeoieg Metagopdg) Tnv Mepiodo ZuANoynig kal
TNV MNepiodo Aladpoung.

14.22. «Mdapoxog YITNPeoiwv» onuaivel QUOIKO 1} VOUIKO TTPOCWTTO
TTou €xel eyypagei otnv MAateopua Bolt yia va atroktd TTpdofacn kai va
e€eT@lel eukaipieg otnv Kutrpo yia Tnv Trapoxn YTnpeoiwv Metagopdg
yia id1o Aoyaplaoud.

14.23. «Ymrnpeoieg Metagopdg» onuaivel UTTNPECiEG HETAYOPAS TTOU
mapéxovtal amd lMapoxoug Ymnpeoiwv oe MeAdTeg kal diguBeTouvTal




14.24. ‘Toll Payments’ means payments to be made to Service
Providers as an additional charge due to the route of
Ride-Hailing Services creating additional costs or
inconveniences (such as journeys over toll bridges,
journeys that pass through congestion zones or journeys
that incur airport parking fees).

14.25. ‘Users’ means all users and beneficiaries of the Bolt
Platform including all Service Providers, Drivers,
Customers and Passengers.

14.26. ‘You’ (or ‘you’) means a Customer that is subject to these
Platform Terms.

End of Platform Terms
***back to top***

péow Tng TMAaTteopuag Bolt (cuptrepiAapBavopévwy Twy YTTNPECIWY
Mapadoong).

14.24. «A16d10» onuaivel TTANpwWWES TTou KataBdAlovtal og Mapdyxoug
YTNpeoiwv wg Tpoobetn xpéwon Adyw Tou OTI n Ol0dpoun Twv
Ytnpeoiwv Metagopdg dnuioupyei TTPOoBeTa KOOTN 1 TAAAITIWPIES
(6TTwg d1adpouég PEow YEQUPWYVY HE B160Ia, BIAdPONEG HEOW JwVWV
KUKAOQOPIAKNG oupeopnong 1 SlodpouEG TTOU CuveTTayovTal TEAN
oTABueuong o€ agpodpouIa).

14.25. «XpAOTEG» onuaivel OAOUG TOUG XPNOTEG Kal SIKAIOUXOUG TG
MAateopuac Bolt, ocuumeplhaufBavopévwv  6Awv  Twv  MNapdywv
Ytnpeoiwv, Odnywyv, MeAatwy kar Emartwv.

14.26. «Eocig» (| «&godg») onuaivel MeAdTn TTOU UTTOKEITAI OTOUG
Trapovteg Opoug MNMAatedpuag.

TéAog Opwv MAatpdéppag

***back to top***
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