YcnoBus Ha BonT 3a ycnyra BbB Bpb3Ka C eNleKTPM4eCKU NpeBO3HU cpeacTBa

B cuna ot 05.06.2024

MoxeTe aa usternute ocpnanH Bepcua Ha Te3n yCnoBusl 3a Balla AOKYMEHTaLusa u
ObaeLwm crnpaBKu TYK.

1. O6wa nHdopmauus

1.1. HactoswuTe Ycnosus 3a ycnyra cbcrtaBsnsieat goroesopa (,Jdorosop“) mexay Bac (,Bue*,
.[lotpedburen nnn ,Bopgay“) n bont OnepenwtHc OY, pernctpaunoHeH Homep 14532901,
unu Hawwute omnnanu (,bonT*, ,Hune*, ,Hac* nnn ,Haw"), otHocHo n3nonseaHeto ot Bac Ha (i)
BCSIKO 3aBW)XBaHO OT YOBEK M NOAMNOMaraHo OT eNeKTPU4eCTBO NPEBO3HO CPeACTBO, AOCTLMHO
B [puNoXeHNeTo, KaTo Hanpumep eneKkTPUYECKN CKYTEPU N ENEKTPUYECKN Benocuneamn (3aegHo
Hapu4yaHu ,EnekTtpnyeckn npeBo3Hu cpegcrtea“ unum ,ENCY); (i) Hawerto mobunHo
NpUIoXeHne 3a gocton 1 n3nonaseaHe Ha ENMC (,MpunoxeHune®); u (iii) opyrv cBbp3aHu ycnyru,
KaTo 3apexaaHe, noaapbXka, NpeMmecTsaHe 1 Apyrn nogobHu ycnyru (,CBbp3aHu yenyru®),
npegoctaseHn ot Hac (EMNC, MpunoxeHneto n CBbp3aHUTe ycrnyru ca HapuyaHu 3aegHo
Lyenyrure®).

1.2. Ako TpsiGBa Oa ce CBbPXETE C Hac:

1.2.1. Hawwmsat agpec e: yn. Bana-lloyHa No 15, rp. TanuH 10134, Peny6bnuka EcTtoHus.

1.2.2. OHnanH: MoxeTte aa ce cebpxeTe ¢ Hawma otaen 3a obcnyxBaHe Ha KIMEHTU Ypes
dyHKUMATa 3a YaT B [NpunoxeHueTo.

1.3. CnegHnTe OOKYMEHTU ca 0OBbp3BaLLM U Ca BKITOYEHM Ype3 npenpallaHe B To3n [Jorosop:
1.3.1. npaBunara 3a ekcnnoatauus Ha ElNC, nocoyenu B MNpunoxeHne A kbM To3n [JoroBop
(,MpaBuna 3a ynpasneHune");

1.3.2. ykasaHusiTa 3a 6€30MacHOCT, CBbp3aHu € nsnonssaHeTo Ha ElNC, konTto ca nanoxexHu B
MpunoxxeHNeTo 1, B 3aBUCUMOCT OT Crly4asi, B Habopa OT MHCTPYMeHTH 3a 6e30nacHOCT Ha
MpunoxeHneto (,Habop ot nHCTpymeHTM 3a 6e3onacHocT®);

1.3.3. npunoxumata Tapuda 3a TakcuTte, nokasaHa B [NpunoxeHneto (,Tapuda 3a TakcuTte"),
BCSiKa Apyra nHdopmauus 3a ueHuTe, npasunara, nokasaHu B [punoxeHneTo, CBbp3aHu C
OcHoBHus nac u MNpeannateHus nac (oedunHupann B Pasgen 4.1), BCUYKU NPUITOXUMW YCIIOBUS
KbM [1pOMO KOLOBETE N BCUYKM MHCTPYKLMN, PbKOBOACTBA (BKITOYUTENHO, ako € NPUIOXMMO,
PbkoBoacTBoTo Ha noTpebuTtens 3a EMNC) n BCuYkn Apyrv ykasaHusi, nokasaHu B
MpunoxeHneTo; n

1.3.4. opyrn TbProBcku U NPOAYKTOBM YCIOBUSA, NOCOYEHM B TO3M [10roBop, BKIIOMUTESNHO
ONUCaHNA Ha YCNyrn, NONMTUKM U YBEOAOMIEHNS, BKNtounTenHo MmobanHo yBegomneHve 3a
3almTa U HENPUKOCHOBEHOCT Ha NMYHUTE AaHHM Ha NbTHUUM 1 Bogauwm ("lMonuTuka 3a 3awmTta
Ha NMYHUTE daHHKU"), KOATO € AoCTbNHAa B [MpMnoXeHneTo nnm Ha agpec
https://bolt.eu/en/privacy/?category=rides n ce npunara cboTBeTHO (mutatis mutandis) npu
0o6paboTBaHeTO Ha Bawnte NMYHM AaHHM BbB BPb3Ka C U3MNOM3BaAHETO Ha YCNyruTe;

1.3.5. JONbAHMTENHM YCNOBKSA, KOUTO Ca cneuudUyHn 1 ce npunarar 3a gbpxaBarta unu rpaga
(,Panon Ha obcnyxBaHe"), KbAETO CE N3BbPLLBA MbTYBAHETO.

1.4. Bue n3puyHo ce cbrnacaeare, Ye € pa3BUTUETO Ha HawuTe Ycnyrn HMe nmame npasoTo Aa
npaBum NPOMeHM B TO31 [JOroBop no BCAKO Bpeme, KaTto nybnukysame nameHeHust [Lorosop munm
HeroBuTe LONbIHUTENHN ycroBus Ha Hawwusa yebcant unu B MpunoxeHneto n Bu ysegommm 3a
TOBa Ype3 enekTPOHHWS agpec, NpeaocTaBeH no BpeMe Ha Bawarta peructpauus. Besko
npoabirKaBaHe Ha M3NoN3BaHETO Ha YcnyruTe oT Bawa ctpaHa cnep TakoBa nybnvkyBaHe ce
cyMTa 3a JaBaHe Ha cbrnacue oT Bac aa 6baete o68bp3aHmn oT [lJoroBopa ¢ HanpaBeHuTe
N3MEHeHMS.

2. U3non3BaHe Ha lNMpunoxeHneto

2.1. Yenyrute ce nsnonsear ypes [NpunoxeHneTo. MNpunoxeHNeTo e 4OCTHMNHO Ha MHOXECTBO
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e3numn, KouTo morat aa 6baat NnpoMeHeHn BbB Bawmns npodun. MNpunoxeHneTo aasa
Bb3MOXHOCT Ha nuuaTta, Hy>XgaeLum ce oT TpaHcnopT, Aa Hamepat ENC, kato cnogendat gaHHM
3a reorpadpckoTo cu mectononoxeHne. 3a ga Bu npegocrtaBmm Hawmte Yenyru, € Bb3MOXHO Aa
npocnegsisaMe MeCTONoSIOXKEeHNETO Ha BalueTo ycTponcTeo vpes MNpunoxeHneTo. Bb3amMoxHo e
Ja uma orpaHuyeHuna 3a NpefoCTaBsaHETO Ha YCnyrute Bb3 OCHOBa Ha MECTOMOMNOXEHNETO Ha
BaweTo ycTponcTtso. Tesn orpaHmyeHns ca sBugumm Ypes nHrtepderica Ha lNMpunoxeHuneto. Hue
He npefocTaBaMe YCnyrm BbB BCUYKM ObpKaBu. TbW KaTo HAanNM4neTo Ha HawmnTe YCnyrn Moxe
Aa ce NPOMEeHs NepMoanYHO, HAMAa OKOHYaTeNEH CNUCHK Ha OAbpXKaBuTe.

2.2. N3non3BaHeTo Ha YcnyruTte nanckea MHcTanupaHe Ha MNpunoxeHUeTo U perucTpupaHe Ha
notpeburtencku akayHT (,AkayHT*). [lo Bpeme Ha MHcTanMpaHeTo Ha lNpunoxeHneTo BawmaT
MoOuneH Homep wWe 6bae cBbp3aH ¢ Bawusa AkayHT 1 we 6bae nobaseH B Hawara 6a3sa
AaHHW.

2.3. Bb3MOXHO e fa aktyanusupame NprnoxeHNeTo nepmuoauyHo, 3a Ja B1 NnpeaocTtaBum
Bb3MOXHO Han-00bpoTo obecnyxBaHe. YenyruTte, 4OCThNHU Ype3 [punoxeHmneTo, ca A0CTbMHU
CaMoO C MHTepHEeT Bpb3ka. Hama cneunguyHmn TeXHU4YeCcKn N3NCKBaHUA 3a MHTEPHET Bpb3KaTa,
HO Ka4eCTBOTO Ha ycnyrata Moxe ga 6bae NOBNUAHO OT CKOPOCTTa Ha MHTEPHET Bpb3Kara.
MpunoxeHWeTo € AOCTBLMHO 3a YCTPOUCTBa C onepaumoHHu cuctemu Android n Apple B
CbOTBETCTBUE C MNOCNEOHUTE akTyanuaaumm Ha codptyepa.

2.4. B cniyyan Ha KakBuTO 1 ga 6uno Hegoctatbum B MNMpunoxeHuneto, Hue ce ctpemum ga mm
OTCTPaHMM Bb3MOXHO Han-CKOpo, HO Bre noteBbpkaaBaTe v ce cbrnacsisare, ve
dyHKUMOHanNHocTTa Ha NpunoxeHneTo Moxe Aa 6bae orpaHuveHa nopaav MHUNMOEHTHU
TEXHUYECKUN rPeLlkn n Hmue He cme B CbCTOsAHWE fa rapaHTupame HeorpaHu4eHo 6e3npobnemMHo
dyHKUMOHUpaHe Ha lNpunoxeHMeTo No BCsKO Bpeme. Bue ce chrnacasare, ye Hue He Hocum
OTFOBOPHOCT 3a KakBUTO 1 Aa 6uno Bpeau, Bb3HUKHANW B pe3ynTar Ha ToBa, Yye NpunoxeHneto
He (PYHKUMOHUPA U He MOXe Aa ce M3Nonasa Mo XenaHns HauMH, B MakCUMarnHo
gonyctumara oT NPUNOKMMOTO 3aKOHOOATENCTBO CTEMEH.

2.5. PyyTBaHeTO, mxennbpenksaHeTo unm mogndumumpaHeto Ha Baweto MobunHo ycTtponcTeo
Ha HMBO XapAyep WM onepauMoHHa cucTema no KakbBTO M [ja € Ha4YMH, KONTO € B paspes C
WHCTPYKUMUTE Ha NPON3BOAUTENS, MPaBu yCTPONCTBOTO YS3BUMO KbM MOOMIHM 3annaxu. Bue
ce cbrnacseare, Ye Hue He HOCMM OTTOBOPHOCT 3a KakBUTO 1 Aa 6uno 3arybu BbB Bpb3ka C
N3Mon3BaHeTo Ha TakoBa MoanduLUMpaHo MOBUIHO YCTPOUCTBO 1 Ye Hue HamMame 3agbrkeHne
Aa nogabpXame M3non3BaHETO Ha TakoBa YCTPONCTBO.

2.6. Npu ycnosue 4e Bue cnassaTte ycnosusita Ha [loroBopa, Hue Bu npegocrasame
OrpaHuyeH, HeU3KNIoYMTESNEH, Henoanexall, Ha NPeoTCTbMNBaHe, OTMEHSAEM U HENPEXBbLPSAEM
NYUEeH3 3a AoCTbN U n3nonasaHe Ha NpunoxeHneTo Ha BaweTo NUYHO YCTPONCTBO €4MHCTBEHO
BbB Bpb3Ka C M3NON3BaHETO Ha YcnyrnTe oT Bawa cTpaHa.

2.7. Hvue we npepocTtaBame Ycnyru, KOMTO ca pa3paboTeHun, NpegocTaBeHn U ocurypsasat
CbOTBETCTBUE CbC CTaHOAPTUTE N Han-0OOpUTE NPaKTUKN B MHAYCTPUATA, KaTto Hanpumep ISO
27001/27002, koraTto TOBa € Bb3MOXXHO M HE NPOTUBOPEYN Ha APYrn SOrOBOPEHU N3NCKBAHMS.
Ako 6baaTt 0bpaboTBaHn gaHHKU 3a KpeauTHu kapTu, CTaHgapThT 3a CUTYPHOCT Ha JaHHUTE B
cekTopa Ha nnaTtexHute kaptn (Payment Card Industry Data Security Standard) cbLuo we 6bae
crnasBaH.

3. N3nckBaHmsA KbM NOTpeGUTENUTE N aKayHTHU

3.1. Bue nmate npaBo ga nsnonaearte Ycnyrurte, ako:

3.1.1. maTe AkayHT;

3.1.2. BawumAaTt akayHT e CBbp3aH C BanvaHa KkpegutHa unvm aebutHa kapta unu gpyr
nogabpxaH ot NpunoxeHneto MeTo 3a nnawliaHe, Hanpumep bont busHec (,36paH meTog 3a
nnawaHe*);



3.1.3. imaTe HaBbpLUeHU NoHe 18 roguHn n umate 3akoHHO npaso Aa ynpasnsasate EMNC B
cboTBeTCTBME C MECTHOTO 3aKOHO4ATENCTBO, OTHACALLO Ce A0 MMHMManHarTa Bb3pacT 3a
na3nonssaHe Ha HannyHuTe ElMNC BbB Bawms PanoH Ha obcnyxBaHe;

3.1.4. imaTe BanngHo CBUAETENCTBO 3a ynpasneHne Ha MINC B PaiioHa Ha obcnyxBaHe, B
KOWTO n3nonseaTte Ycnyrnte, ako TakoBa CBUOETENCTBO € 3aAbITKUTENHO 3a M3NON3BaHETO Ha
ENC;

3.1.5. Bue cte B 0o6po hnanyecko CbCTosTHME U MpUTEXaBaTe HEOOXOAMMUTE YMEHUS U
no3HaHus, 3a ga usnonaeare, ynpasnsasate u ekcnnoatupate EMNC no 6e3onaceH u
KOMMNETEHTEH HaYuH.

3.2. KoraTo cb3gaBate u usnonssarte Bawwna akayHrt, Bue:

3.2.1. ce cbrnacsaBare fga u3nonaeare camo BalweTo UCTUHCKO nMe, ToYHa NnYHa 1 KapToBa
MHdOopMaLmMs 3a cb3fgaBaHe Ha AKayHTa 1 fa nogabpaTte Tasu nHpopmMauuns BuHaru
aKkTyanHa;

3.2.2. ce cbrnacseare, 4Ye oT Bac moxe ga 6bae nomMckaHo aa npegocTaBuTe AOKa3aTerncTeo 3a
CaMONU4YHOCT Nod popmaTta Ha CHUMKa OT BaweTto cBmuaeTencTeo 3a ynpaeneHue Ha MIMC vnn
AOKYMEHT 3a CaMOSIMYHOCT, 3a Aa nonyyuTe unv aa 3anasvrte JocTbna cv 4o YCNyruTe;

3.2.3. HocKTe OTrOBOPHOCT 3a A0CTbMNa, KOHTPOra U CUrypHoCTTa Ha Baluma akayHT n
oTroBapsTe 3a: (i) noTpebuTenckoto uMe 1 naponarta 3a Bawwusa AkayHT; u (i) BCu4kn gencrsems,
n3BbpLIBaHN OT Bawmns AkayHT, BKIIOYMTENHO, HO HE CaMO, aKkTMBUPAHETO (OTKITHOYBAHETO),
N3Mnon3BaHeTo, AeakTUBMPAHETO (NPUKNoYBaHETO Ha BalwweTo nbTyBaHe) 1 NpaBuUTHOTO
napkmpaHe Ha ElNC cwrnacHo To3u [loroBop u, cnopep cnyyas, B PaspellueHarta 30Ha 3a
napkvpaHe, unm Hen3MNbAHEHWETO Ha Te3n AENCTBUSA, OCBEH aKO He CTe AoKnaasanu 3a
3noynotpeba ¢ Bawwus AkayHT cbrnacHo Pasgen 3.2.4. imame npaBo ga npyemem, Ye BCEKN,
KOWTO mn3nonsea BaweTto notpebutencko nme n napona, e ynbiiHoMoweH oT Bac aa ro npaeuy;
3.2.4. ce cbrnacsiBate ga H1 yBegomuTe He3abaBHO, ako YCTaHOBUTE HEOTOPU3MPaH JOCTHN A0
unu nanonasaHe Ha Balwums AkayHT nnu gpyra cutyauus, KOSTo MoXe aa nosefe o 3aryba Ha
KOHTpON BbpXy Bawms AkayHT;

3.2.5. ce cbrnacseare, Ye MMaMe NpaBo Aa CnpeM, orpaHuyYuM unu geaktmempame Bawumsa
AKayHT, JOKOMKOTO ToBa € Heobxoammo, 3a Aa (i) ocurypmMm 3aKkoHOCbOOPa3HOTO N3MON3BaHe Ha
MpunoXxeHNeTo, BKIYNTENHO, HO HE CaMo, 3a LenuTe Ha NpegoTBpaTsiBaHe Ha u3amamu,
OLleHKa Ha pu1cka, pascnegsaHe 1 obcrnykeaHe Ha KnneHTu; (ii) ocurypum cnassaHeTo oT Bawa
cTpaHa Ha To3u [Jorosop, NpaBunara 3a ynpaeneHune n Habopa ot MHCTpyMEHTU 3a
Ge3onacHocT; (iii) cna3vm NpUNOXMM 3aKOH UK HapexaaHe Ha Cbp, NpaBonpunarall, opraH unm
Apyr agMUHUCTPaTUBEH, OOLLIMHCKM U ObpXXaBeH opraH; unu (v) B CbOTBETCTBME C OPYIK
yCNoBusi, NOCOYEHN B TO3n [lorosop;

3.2.6. ce cbrnacsieare, Ye moxeM ga Bu nanpaiiame tekctoen cbobuleHnsa (SMS), ,push®
N3BECTUSA N CbOOLLEHNSI NO ENEKTPOHHA NoLLa BbB Bpb3Ka C YcnyruTe.

4. Uanon3BaHe Ha ETC

4.1. C oTtkntouaHeTo Ha ElNC ypes MNpunoxeHneto Bue ce cvrnacaearte ga Haemete ENC Ha
NpUHUMNA Ha TeKyLLOoTo 3annauwiaHe (,OcHoBeH nac”) nnu 4Ypes npegnnaTeH nakeT
(,MMpegnnateH nac®), npmn ycnosusta Ha To3n [JoroBop 1 B CbOTBETCTBUE C TapudaTa 3a
TakcuTe, NPUnoXmnma npes nepuoga Ha HaemaHe.

4.2. Bcekn nbT, Korato oTkntouBate EMNC u ctaptupate nbTyBaHeTo, Bue 3asaBasare u
rapaHTupare, 4ye cTe npodenu n pasbpanu:

4.2.1. BCUYKM NPUNOXKUMU 3aKOHU U APYrM HOPMAaTUBHU aKTOBE 3a ABWXKEHWE MO MbTULaTa;
4.2.2. NpasunaTta 3a ynpaeneHue B [NpunoxeHue A;

4.2.3. Habopa oT MHCTpYMeHTH 3a 6e30NacHOCT;

4.2 4. npunoXxnmuTe npasuna u ycrnoeus 3a Bawwusa npunoxum PanoH Ha obcnyxBaHe;



4.2.5. n3nckBaHusTa KbM NoTpedbuTtennte, n3dpoerHn B Pasgen 3.1, n oa notBbp)KaaBarte, ye Te
ca N3MbIHEHMN.

4.3. C otknouBaHeTo Ha ENC Bue ce cbrnacsasaTe n ce 3aablikasare:

4.3.1. ye ETC n cBbp3aHOTO C HEro obopyaBaHe Nno BCSKO Bpeme ocTaBaTt Hawa cobCcTBEHOCT n
Yye HAMa ga AeMoHTuUpaTte, Moanduumpare, peMoHTUpaTe, BaHaanuanpaTe unum nospexaare
EMNC vnn cBbp3aHoTO ¢ HEero obopyaBaHe no KakbBTO U A € HaYVH;

4.3.2. pa nsnonseate ElNC B cboTBeTCTBUE C TO3M [JOorosop, BkAounTenHo lNpasunara 3a
ynpaerneHme, Habopa oT MHCTpYMeHTH 3a 6€30NacHOCT, BCUYKN UHCTPYKLMW, HAPBYHULN 1
yKasaHus, nokasaHu B [punoxeHNETO, KakTo 1 ycnosmudaTta 3a Bawumsa npunoxum PanoH Ha
obcnyxsaHe;

4.3.3. ga He no3BonsBaTe Ha gpyro nvue ga nsnonsea oTkntoveHoTo ot Bac ENC, oceeH kato
4acT OT rpynoBo MbTyBaHe, CbITNACHO ONpeaeneHneTo B To3un [oroeop;

4.3.4. na noemeTe NbJfIHA OTFTOBOPHOCT 3a rpmxkata 3a ENC no Bpeme Ha nepuoga Ha HaemaHe
n aa ebpHeTe ElNC B CbLLOTO CbCTOSIHME, B KOETO € Buno HaeTo, Ha Pa3spelueHa 30Ha 3a
napkMpaHe B cboTBeTCTBME ¢ MeCTHOTO 3akoHogaTencTeo, Tmna Ha EMNC u nHcTpykumnTe 3a
napkumpaHe, noco4yeHu B lNpunoxeHuneto (,PaspelleHa 3oHa 3a napkupaHe®). Ako EMNC 6bae
BbpHaTO NOBPEAEHO UM B HEM3NPABHO CbCTOSAAHME, Toraea Lie Bu 6bae HadncneHa Takca,
paBHa Ha pa3xoauTe 3a PeMOHT cbrnacHo Pasgen 5.6.2.

4.4. Ako 3apagbT Ha ElNC ce nsyepnu no Bpeme Ha HaemaHe, Bue Tpabea ga npekpatute
NMbTYBaHETO B CbOTBETCTBME C UHCTPYKUMUTE Ha [1punoXxeHMeTo 1 ycnoeusTa Ha To3n [JoroBop
n ga napkupate ENC Ha PaspelueHarta 30Ha 3a napkupaHe.

4.5. Bue ce 3agbmkaBaTe ga HM cboOLMTE 3a BCAKO Npou3LLecTBue, katactpoda, nospeaa,
TenecHa noepepga, otkpagHato unm nsrybeHo ENC B cvotBeTcTBME € Pasgen 10.1 BegHara
cneq HacTbLNBAHETO Ha TakbB MHUMAOEHT. AKO MHUMAEHTBLT € CBbp3aH C TenecHa noBpeaa,
mMartepuanHu wetu nnun otkpagHato ENC, Bue ce sagbmkaeate ga nogagere goknag B
MECTHOTO NONULENCKO yrpaBneHe B paMKknuTe Ha 24 vaca.

4.6. B onpepeneHn PanoHu Ha obGenyxBaHe MOXeEM ga paspelumm Ha Bac (,JJomakuH®) ga
oTkntounTe Hsakonko ENC ¢ Bawwna AkayHT No eaHo n CbLUO BpeMe, 3a Aa 6baar M3nonaseaHu ot
roctyesawu nbTHUUM (,FoCTK®) 3a y4acTme B rpynoBo nbTyBaHe (,[pynoBo NbTyBaHe").
®yHKkumaTta ,[pynoBo NbTyBaHe" LWe 6bae nokasaHa B NpunoxeHNeTo B 3aBUCUMOCT OT
HanuyHocTTa. [JoOMakMHbT NOTBbPXKAABA U CE CbITacsaBa, Ye € Bb3MOXHO OTCTBIKM, MPOMOLNN
N Opyrv KpeguTu unm CTUMynn ga He ca npunoxmnmun. C nanonssaHeTo Ha yHkumsaTa ,[pynoeo
nbTyBaHe" [JOMaKNHBT Ce chrmnacssa 1 ce 3agblkaBa:

4.6.1. pa npegocTtaBym MOBUITHOTO YCTPOMUCTBO Ha [loMaknHa Ha pasnonoxeHne Ha Bcekm [ocT,
3a Ja MoXe TOW NIMYHO ga ce 3ano3Hae U Ja cna3Ba BCUYKM NPUoXnmmn pasnopeabun Ha To3um
[oroeop, Hawarta lNonuTuka 3a 3awmTta Ha NMYHUTE daHHK, MNpaBunara 3a ynpasneHne u
Habopa oT MHCTpymMeHTH 3a 6e30nacHOCT;

4.6.2. pa ce yBepwu, 4e Bcu4ku [octu ca Ha Bb3pacT Han-manko 18 roguHu n oTroBap4aTt Ha
n3nckBaHusiTa kKbm notpebutenute, n3dpoenn B Pazgenn 3.1.4 n

3.1.5 no-rope;

4.6.3. ga ynbnHomowm Hac aa Haumcnum nocpeactsom M3bpaHua metopq 3a nnawjaHe, CBbp3aH
¢ AkayHTa Ha [lomakmHa, BCUYKM Takcu 1 NnailiaHus, CBbp3aHn ¢ YenyruTe, NpeaocTaBsiHu no
Bpeme Ha [pynoBoOTO MbTyBaHe;

4.6.4. ga noeme NbriHaTa OTFTOBOPHOCT 3a BCSKAKBU LLETU, BPEAN N HApaHSIBAHUS, MPUYMHEHN
OT BUHOBHO noBefeHne Ha [ocTuTe No Bpeme Ha U3non3BaHeTo Ha Ycnyrute, B MakcumManHata
CTeneH, NO3BOSMEHA OT NPUMOXKMMOTO 3aKOHOOAATENCTBO;

4.6.5. noemart nbJfiHaTa OTFOBOPHOCT 3a BCUYKM INOOW, TaKkCK, CaHKLMN U/Unun BCSKaKBM Apyru
pa3xogu, KOMTO ca B pe3ynTar OT U3non3BaHeTo Ha Hakoe oT ENC, oTkntoueHn B [pynoBoTo



NbTyBaHe, OT HenpaBWUNHO napkupaHe Ha ENC ot cTpaHa Ha MocTuTe unu oT ToBa, Ye [ocT e
HapyLu1n 3aKoH, Hapeaba, NpaBUAHKK UK OPYr NPUITOXKMM HOPMATUBEH aKT, 4OKaTo e
nanonssan Ycnyrute (Hapudanu obwo ,CaHkuum 3a NocTt”), B MakcumanHata CTeneH,
Mo3BOrieHa OT NPUITOXXMMOTO 3aKoHoAaTencTBo. Bue ce cvrnacsisate, 4e Hue moxem aa
nnatnum Bcuykm CaHkumm 3a Foctn, nsgageHn gupekTHo Ha Hac, usgageHu Ha Hac Ha Bawe
ume UMM Ha nmeTo Ha Baw [oCT n 4e nmame npaBo Ha Bb3CTAHOBSBAHE Ha Te3u CymMu NIoC
pasyMHa agMUHUCTpaTUBHA Takca, KOATO HAMa Aa Haasuwasa 30 eBpo (,AOMUHUCTPATMBHA
Takca“).

5. MNnawaHusa n Takcu

5.1. MoxeTe ga nanonssate HawwuTte Ycnyrm ypes OcHoBeH nac unu MNpegnnaTteH nac, ako
TakbB € Hann4yeH. 3a nsnonssaHeTto Ha ENC u Yenyrute we Bu 6baat HauncnsiaHn Takcu B
cboTBeTCTBME € Hawarta Tapuda 3a TakcuTe u Buga Ha ElNC. Beako nanonssaHe Ha ENC
3ano4yea, Korato HaTucHeTte GyToHa ,,OTKNoYBaHE", 1 NPUKNIOYBA, KOraTo HaTUCHeTe ByToHa
,<3aBbpLUBaHE Ha MbTyBaHeTO" (MNn ekBMBaneHTeH(n) 6yToH(n) B NpunoxexHneto). Hawunte
Takcu v apyrvn nnawaHnsa morat aa 6baat npeameT Ha NPUNoXMMN AaHbUU U OPYT MECTHU
Takcu, KOMTO Morat ga 6baaT Hauncnenn n cebpanun ot Hac. Becekn nbT, korato 3anovHeTe aa
nsnonasate ENC un Ycnyrute, kato HatucHete 6yToHa ,,OTkntouBaHe”, Bue notBbpxaaearte n ce
cbrnacseaTte, Yye rybute 3akOHOBOTO CU NPaBO Aa Ce OTKaXeTe OT JOroBopa OTHOCHO 3asiBEHOTO
nanonssaHe Ha ENeKTpOHHOTO NPeBO3HO CPeAcTBO U YCnyruTe.

5.2. B Hakou PanoHn Ha obcnykBaHe € Bb3MOXHO [a MMaTe Bb3MOXHOCT Aa 3aKynuTe YCnyru
ypes NMpegnnateH nac. YcnosuaTta 3a nNon3saHe u LeHoobpasdyBaHe, NPUNOKNUMN KbM
MpeannateHus nac, we 6baat nokasaHu B MNpunoxeHneTto, Tpsabea ga GbaaT NPOYETEHUN U
npuetn ot Bac npean nokynkara v Wwe BKMAYBAT ONMcaHne Ha OrpaHnYyeHusaTa Ha
MpegnnateHuna nac. OrpaHn4eHuATa MoraTt Aa BKNOYBAT AHEBEH NIMMUT Ha BPEMETO,
onpeaeneH 6pon OTKNIYBAHMA UNW OHEBEH NUMUT Ha NbTyBaHuATa. MNpegnnareHnTe nacose
He mMoraT a ce 1M3nonaeart B KoMOMHauns ¢ NpomMoLMoHanHu ooepTu, Harpagu unm apyru
oTCTBMNKN. 3aKkynyBaHeTo Ha lNpegnnateH nac He rapaHTMpa Hanuumeto Ha Yenyrn. CpokbT Ha
BanvaHoOCT Ha lNMpegnnarteHnsa nac n3tuya Ha gatarta Ha U3TU4aHe Ha BanuagHocTTa, MOCoYeHa B
MOMEHTa Ha 3aKyrnyBaHeTO My B MPUITOXUMUTE YCIOBUA 3a NOM3BaHe 1 LieHoobpasyBaHe.

5.3. MmaTte 3akoHHO NpaBo Aa ce oTkaxkeTe oT [pegnnareH nac B pamkuTe Ha 14 gHuW OT garara
Ha 3aKkynyBaHe, 6e3 aa nocoysaTe npu4MHU. AKO UckaTe Aa ce oTkaxete oT [NpegnnarteH nac,
mMoxeTe unu (i) 4a usnonsearte obpaseua Ha hopMynsp 3a o0Tkas, npedocTaBeH B [punoxeHne
B, vnu (ii) na HanpaBuTe Apyro HeABYCMUCINEHO U3ABMNEHME, B KOETO [1a U3NOXUTE peLleHneTo
cu ga ce oTkaxete oT NpegnnaTeHna nac, kato ce cebpxeTe ¢ Hac B cboTBeTCTBUE € Pasgen
10.1.

5.4. Ako akTuBuparte lNpeannateHnsa nac no BpemMe Ha 14-gHEBHMS CPOK, KOMTO 3anoysa aa
Teuye OT 3akynyBaHeTo Ha [pegnnateHnsa nac U B pamkuTe Ha KOMTO MMaTte NpaBo Ha OTKas,
TOBa O3Ha4aBa, Ye M3PUYHO CTe nomckanu Ycnyrute ga 3anodHar ga ce npegoctaBdar oT gataTa
Ha aKTUBMpaHe 1 Npeau N3TMYaHeTo Ha CpoKa 3a OTKas, U CbOTBETHO — Ye U3PUYHO ce
OoTKa3BaTe OT NPaBOTO CY Ha OTKa3. AKO ynpaXHMUTe NPaBOTO CU HA OTKa3 B paMKUTE Ha
14-0HEBHUA CPOK, B CLOTBETCTBUE C FOPENOCOYEHUTE YCIOBUS, LLie nMaTe npaBo Ha
Bb3CTaHOBsIBAHE Ha NPOMopLMOHanHa 4acT oT cymaTta cbobpasHo orpaHuUdeHnsTa Ha
MpegnnateHnsa nac, KOWTO CTe 3aKynunu U U3nons3sanu 4o NpekpaTsaBaHeTo.

5.5. Moxem ga nsgasame npomMoLUMoHarnHn Baydepu unm Kogose, KOUTO Noanexar Ha
OOMbNHUTENHW YCIOBUS, YCTAHOBEHU 3a BCEKM OTAENEH NPOMOLIMOHaNeH Koz
(,MpomoumoHanHn kogose*). 3anassame Cu NPaBOTO Aa NPOMEHSME UM OTMEHAME
lMpomMounoHanHnTe KogoBe No BCSKO Bpeme u3uano no Hawa npeueHka. Moxem ga cnpem unm
oTMeHuM MpomounoHanHus(Te) kog(ose) n BaweTto nanonssaHe Ha [NpuUNoXeHNETO NO BCAKO



BpeMe, ako MMame OCHOBaHUA Aa CMsATaMe, Ye U3MNoN3BaHeTo unm ocpebpsiBaHeTo Ha
MpomoumnoHanHusi(te) koa(ose) e 6rNo NorpeLLHo, N3MamMmHoO, HE3aKOHHO UMW B HapyLUeHWe Ha
NpUNoXmMMnTe ycnosms Ha MNpomounoHanHus Kkog nnm Ha To3u [lorosop.

5.6. Ako EIC, oTkntoyeHo ¢ Bawmsa AkayHT:

5.6.1. e napkmnpaHo n3ebH PaspelleHaTta 30Ha 3a napkupaHe, Torasa no Hawa npeueHka
MOXeMm ga Bu Hauncnum Takca 3a npmnbupare B pasmep o 100 espo. Tasu cyma e onpegeneHa
Bb3 OCHOBA Ha HaluTe pas3xoau 3a npubrpaHe n cBbp3aHuTe C ToBa 3arybu;

5.6.2. narnexaga nospeneHo N3BbLH pamMKuTe Ha HOPMarHOTO M3HOCBaHE, € B JTIOLLO CbCTOsIHME
nnun e 6uno obekT Ha BaHO4anNn3bLM, ToraBa no Hawa npeueHka moxem ga Bu Hauncnum Takca,
paBHa Ha pasxoamTe 3a PeMOHT unu nogmsiHa Ha ENC n obopynsaHeTo;

5.6.3. e nsoctaseHo 6e3 yBegomsiBaHe 3a ToBa, Bue e 6baeTte oTroBOpHM 3a BCUYKM TakCu 0
MOMeHTa, B konTo ElNC 6bae HamepeHo, 3aeHO C Takca 3a TbpceHe B pasmep oo 120 eBpo n
MakcuMmarHaTa Takca 3a MbTyBaHe, nocodeHa B [punoxeHneTo, B 3aBUCUMOCT OT BPEMETO,
Heobxoaumo 3a HammpaHe Ha ElNC. Ta3n cyma e onpegeneHa Bb3 OCHOBa Ha HalLUTE pa3xoaum
N CBbp3aHUTE C TOBa 3aryowu;

5.6.4. He 6bae HamepeHo 1M BbpPHATO (T.€. MbTyBaHETO Aa e npuknouunno n ENC ga e
napkMpaHo) B pamkute Ha 48 yaca, ToraBa no Hawa npeueHka moxem aa cuntame EMNC 3a
na3ry6eHo unm oTkpagHaTo, KaTto B TO3u criydyan moxem ga Bu Hauucnnm Takca B pasmep 4o 500
€Bpo 3a BcAko otaenHo ENC n ga nogagem curHan B nonuuusata cpelly Bac.

5.6.5. He e napkmnpaHo B cboTBeTCTBUE € Pasgen 3 oT NpaBunara 3a ynpaeneHue u/unm He cre
HanpaBWnn sicHa CHMMKa B Kpasi Ha NbTyBaHETO, Korato 6baeTe NogkaHeHW Aa ro HanpasuTe B
MpunoxeHuneto, Hue moxxem ga By Hauncnvm Takca B pasmep Ha 6 eBpo (,Takca 3a KOHTpOn Ha
napkupaHeTo®). Bue ce cbrnacsaeare, Ye HENPaBUIHOTO NapKNUpaHe UnNn nuncara Ha sicHa
CHMMKa B Kpasi Ha NbTyBaHETO NPeACcTaBnsaBa HapyLleHne Ha To3n [1oroBop 1 NoTBbpXKAaBarte u
ce cbrnacseare, Ye HanaraHeTo Ha TakcaTa 3a KOHTPOI Ha NapKupaHeTo e pasyMHa 1
HeobxogumMa MdApKa 3a ocurypsiBaHe Ha npaBUITHOTO M3MOM3BaHe Ha 30HUTE 3a NapkupaHe,
obLecTBeHMTE NPOCTpaHCTBa U 6Ge3onacHOCTTa U ygqobCTBOTO Ha ApyruTe notpebutenu n
yneHoBe Ha obuiecTBoTO. Korato ce chrnacsieate ¢ 1e3m Ycnoeusi, Bue Hu ynbrnHomMmollaeaTte ga
HauYMCnMM cyma, paBHa Ha TakcaTa 3a KOHTPOJ Ha napkupaHeTo, kbM Bawwmsa N3bpaH meTtog 3a
nnawaHe.

5.7. KoraTto nsnonseate Hawute Ycnyru, Tpsbea ga cna3earte BCUYKM MECTHM 3aKOHW, KaKTO U
npasunarta 3a ABWXeHue 1 napkupaHe. Bue HocuTe OTrOBOPHOCT 3a BCUYKM rNobu, caHKumu,
Takcu 3a NPUHYAUTENHO 3agbpKaHe u/unu npeMmecTBaHe, 3a CbXpaHeHne Ha NPeBO3HOTO
cpeacTBo n/vnu gpyrm nogodHu taken (HapudaHm obLwo ,,OB6LLMHCKN CaHKUuKn®), KOUTO ca B
pesyntaTt Ha BaweTto nsnonsesaHe Ha ElNC, Bawe HenpaBunHo napkupaHe Ha EIMNC vnnn ca
pesynTaTt OT TOBa, Ye CTe HapyLUUIN 3aKOH, NPaBUITHUK, Hapeaba unv apyr npunoXxum
HOpMaTUBEH aKT AoKaTo uanonaearte Ycnyrute. Bue ce cbrnacsaeare, 4e Hue moxem ga
pasrrnegame OCHOBaTENHOCTTa M Aa pewwnm ga nnatum Beuykm OOLMHCKN CaHKLMK, HANoXeHn
OVpeKTHO Ha Hac nnu HanoxeHn Ha Hac Ha Bawe nme. Hue nmame npaBo Ha Bb3CTaHOBSABaHE
Ha:

5.7.1. pasamepa Ha ObLmHCcKaTa caHKumsa BbB BanyTata Ha O6LmMHCKaTa caHKumMs; 3aeqHo C
5.7.2. ADMUHMCTpaTUBHA Takca, KOATO HAMa Aa Haasuwasa 30 eBpo.

5.8. C npuemaHeto Ha Te3u Ycnosusa Bue HM ynbnHOMOLL@BATE Aa HauuCisBaMe cyma, paBHa
Ha Bcska O6wuHcka caHkumst U CaHkumsa 3a rocT, niioc AQMUHUCTpaTMBHA Takca, KbM
Bawwusa U3bpaH meTopg 3a nnawaHe 6e3 Bawa Hameca. Hue we Bu yBegommm Ha nnm okono
MOMEHTa Ha HauyucnsiBaHe Ha Takcata kbM Bawusa N3bpaH metoa 3a nnawade nnm 14
KaneHaapHW OHU Npeay U3BbPLUBAHETO Ha TakoBa HavMcnsaBaHe, ako ToBa Ce U3NCcKBa oT
NPUAOXMMOTO 3aKoHoAAaTeNncTBo. AKO He CTe CbINlaCHU UNn Xenaete Aa nogagete xanba BbB



Bpb3Ka C HanaraHeTo unu HadncnsieaHeto Ha O6LMHcKa caHkuus, CaHKUMA 3a rocT Unm
AoMuHMCTPaTUBHA Takca, TpsbBa He3abaBHO Aa ce cBbpXeTe ¢ Hac, kato unanonaeaTte
KaHanuTe 3a KOHTaKT, NMOCOYEHN B ropHaTa YacT Ha To3u [Jorosop vnu B Pasgen 10.1 no-gony,
unu ypes3 Hawwus otaen 3a o6cnyXBaHe Ha KIMEHTW NOCPEACTBOM (PYHKUMUATA 3a YaT B
MpunoxeHuneTo.

5.9. Beuuku cymu, ObKMMKM U Nnatummn Ha Hac, we 6bsaat Hadmcnedu kbm Bawusa U36bpaH
MeToZ 3a nnawaHe. AKO TO3M MEeTOo[, Ha NralaHe e HeycrneLweH, MOXe Aa ce npunoxar gpyrm
npouenypu 3a cbbupaHe. Bue ce cbrnacsearte ga Bb3CTaHOBUTE BCUMYKM Hawm pasxogun no
cbOUpaHeTo, BKNIOYMTENHO, HO HE CaMO, pa3yMHU pa3xoaun 3a NpaBHU YCyrn, ako He
3annatuTe B CPOK ObimKuMUTE KbM Hac cymu. Mmame npaBo ga cnpem, orpaHuymm unm
peaktmsMpame Bawwmna AkayHT, ako He 3annaTtute B CPOK AbiMKUMUTE KbM Hac cymu. Ako umare
BbLMNPOCK, CBbP3aHM CbC CMMPAHETO, MOSS1, CBbPXKETE CE C HalLus oTAen 3a obcnyBaHe Ha
KnueHTn. BawmaT AkayHT we 6bae OTBOPEH OTHOBO, KOraTo AbJhkMMaTa cyma 6bae nnaTteHa.
5.10. MoxeTe ga 3annatute 3a Ycnyrute ¢ Bawwna N36paH meTog 3a nnawaHe, KOUTo N3UCKBa
npegBapuTeNHO akTuemMpaHe B NpunoxeHneTto. Bue HM ynbrHoMoLLaBaTe ga HauymucnsBame KbM
Bawwusa N3bpaH meTopg 3a nnawaHe, cBbp3aH ¢ Balwums AkayHT, BCUYKM Takcy 1 NNallaHns,
Bb3HUKHaNK 3a Bac cbrnacHo 1o3u [JoroBop. Takuea Takcu 1 nnaiiaHms morat ga 6baar
npeameT Ha NPUNoOXUMN AaHbLM, KOUTO MoraTt Aa 6baaTt Hauncnenu n cbbpaxHn ot Hac.

5.11. Hue u HawwnTe na3nbnHMTenu nogabpxame MNnawanusa B MNMpunoxeHneTo, npegocTaBame
NoOMOLL, 1 paspeluaBamMe cropoBe, cBbp3aHu ¢ MNnawanus B MNpunoxeHneTto. AKO ocriopBarte
TpaH3akuuu, HaumcneHu ot Hac kbm Balwuns N36paH meToq 3a nnailaHe, TpsibBa aa ce
cebpxeTe ¢ Hac B cbotBeTcTBME ¢ Pasgen 10.1 B pamkuTe Ha 10 paboTHU gHW.

5.12. 3a nnawaHns ¢ KpeanTHn n 4ebuTHN KapTh MOXEM Aa HaYUCIIMM Takca 3a obcnyXBaHe 3a
BCSIKO MrlallaHe, KOeTo ce Ao0aBs KbM BCsika NMopbyka Ha Ycnyrute. Takcarta 3a obcnyxBaHe e
3a 3annawaHe Ha Takcu 3a obcnyxBaHe Ha Visa/ Mastercard. PasamepbT Ha TakcaTta 3a
obcnyxsaHe ce nokasea B [NpunoxeHneto. Bawarta 6aHka Moxe ga Haumcnsasa AOMbIAHUTENHU
TaKkcu 3a M3nona3eaHeTo Ha Bawarta kpeguTHa unu gebutHa kapTta, KOMTo He ca nokasaHu B
MpunoxeHuneto. Monsi, 0ObpHETE BHUMaHWE, Ye crnef kato cte pesepsupanu ElNC, Hue
aBTOMaTU4YHO NpaBuM NpeaBapuTernHa oTopusauusa Ha cyma ot BalwaTa kpeantHa KapTa, 3a aa
NOTBbPAMM HANMYHOCTTA Ha cymaTa 3a nnallaHe.

5.13. Bue ce cbrnacsasare He3abaBHO Aa HY MHopMmupaTte 3a BCSIKakBy NPOMEHUN, CBbP3aHM C
Bawwnsa N3bpaH meTopq 3a nnawaHe, cBbp3aH ¢ Bawuns AkayHT, KOMTO MoraT ga Bb3npenaTcTear
Bb3MOXHOCTTa HY Aa Bu TakcyBame cbrnacHo 1o3u [lorosop.

5.14. lNpwn n3ebpLUBaHE Ha NnaljaHe 4ype3 metoda 3a nnaiwiaHe bont busHec, Takcara 3a
YcnyruTte ce 3annatila oT TPeToTo nuue, KOETO € akTuBmparno metoga 3a nnawaHe bont busHec
3a Bac. 3a Bcuuku gpyrv npunoXxmnmmn Takcu, KOMTO He ca BKIIOYEHM B TakcaTta 3a Ycnyrara
(obeswweteHus, rmobu, caHKUuUK, Takcu 3a NPUHYAMTENHO 3agbpXaHe u/unu npeMmecTBaHe, 3a
CbXpaHeHMe Ha NPEBO3HOTO CPEACTBO U/MNKn Apyrn nogobHM Takcu, CbrmacHo NpeaBuaeHoTo B
[orosopa), Bue n ToBa TpeTo nuue octaBate ConuaapHu 3agbiHKeHN Nuua, KOeTo 03HavaBa, ve
BonT moxe ga Hauncnm Tesu Takcu Ha Bac nnu Ha TpeToTo nuue, UM 1 Ha gBamara YacTUYHO.
TakoBa TpeTo nuue nma CblunTe npaea, KakBuTo nmate Bue no cunara Ha [Jorosopa no
OTHOLLEHME Ha HaYNCsIBAHETO Ha Takcu BbB Bpb3Ka C YcnyruTe: pakTyparta unm kacosarta
benexka 3a Ycnyrute ce nsgaea Ha TPETOTO NMLE 3aeHO C BCSKO Bb3CTaHOBSABaHE Ha
cpeacTea (Korato € NpUIioXnmo), TPETOTO NLEe MOXE Aa NoAasa xanbw n ga nanckea
WHOpMaLMS BbB Bpb3Ka C HAYUCNEHNTE TakC N N3MON3BaHUTe Ycnyrn npyu metoaa Ha
nnawaHe bont busnec.

6. OTroBopHOCT

6.1. Bue notBbpKaaBaTe U ce cbrnacsasarte, Ye n3nona3saHeTo ot Bawa ctpaHa Ha Ycnyrute,



EMNC n cebp3aHoTO € TsX 06opyaBaHe e Ha Baw cobGcTBEH M NMYEH pUCK U Ye Hne He HocuM
OTrOBOPHOCT 3a KakBUTO 1 Aa B1no nocneguum, npeTeHumnn, NCKaHus, OCHOBaHUSA 3a NCKOBE,
3arybu, OTrOBOPHOCTM, 06e3LeTeHNs, HapaHsaBaHWs, TakCW, pasxoaun 1 pasHOCKW, CaHKLMK,
Takcu unu apyr BMA4 pasxoam, He3aBMCMMO Aanu ca NpeasuanmMn unu HenpeasuanMn 1 aanu ca
N3BECTHWN NN HEU3BECTHU, KONTO Bre nnu Tpeta ctpaHa € Bb3MOXHO Aa NpeTbpnuTe B
pesynTaTt Ha u3nonaeaHeTo oT Bawa ctpaHa Ha Ycnyrute. Bue HanbnHo pasbupare Tesn
puvcKoBe, KaTo NoTBbpXKaaBaTe, Ye:

6.1.1. ynpaBneHueto Ha ElNC BkniovBa MHOro 04EBUAHM U HE TONTKOBA OMEBUOHN PUCKOBE U
onacHoOCTW, KOUTO MoraT Aia AoBeaat A0 HapaHsiBaHe unu cMbpT 3a Bac unu 3a gpyrm nuua,
KaKTO 1 40 MaTepuasnHu WeTU, 1 Ye Te3n PUCKOBE M ONACHOCTU He BMHaruM morat ga 6baar
npeasnaeHn nnu nsberHaru;

6.1.2. EMNC e mawwnHa, KOATO MOXe Aa ce NoBpeaun, JOpU ako ce NoAAbpXKa NpaBUITHO 1 Ye
TakaBa noBpefa Moxe fa NpUYnHU HapaHsiBaHe; n

6.1.3. HOCEHETO Ha Kacka W gpyra 3aluTHa eKMnMpoBKa, KakTo U CTPMKTHOTO CrnasBaHe Ha
MpaBunara 3a ynpasneHve n To3u [JoroBop ca OT CbLUECTBEHO 3HAaYeHNe 3a HamansBaHe Ha
Bawumsa puck oT HapaHsBaHe u pucka OT NPUYUHABAHE Ha HapaHSABaHUSA UMW LWEeTU Ha Apyrv
nmua.

6.2. AKO M3NON3BaHETO Ha HAKOS OT YcnyruTe oT Bala cTpaHa npuynMHM HapaHsiBaHe unm
nospeaa Ha Apyro nuue unn Ha UMyLLIECTBO, Torasa Bue e HocuTe OTrTOBOPHOCT 3@ BCUYKK
nocneacTBus, NPETEHUMN, UCKaHUS, OCHOBaHWS 3a UCKOBe, 3arybu, OTrOBOPHOCTY,
obesLeTeHmns, HapaHaBaHUA, TakCU, Pa3xo4u U pa3HOCKKW, CaHKUMK, pa3xoam 3a NpaBHU YCIyru,
cbaebHu pelueHuns, cbaebHu npouecn nnu pasxogmn oT BCAKakbLB B, HE3aBMCUMO fanu ca
npeaBnanuMmn Unu HenpeasuanMmn 1 ganu ca N3BeCTHM N HemssecTHU. Ako BawweTto
noBedeHve CTaHe NpuMYMHa Aa 3annaTtMMm NpeTeHuun Ha Tpetu cTpaHu, Bue HocnTe nbnHa
OTroBOpHOCT npea Hac v ce cbrnacsaeaTe aa HYM 06e3LweTTe 3a BCUYKM 3arybu, NnOHECEeHU OT
Hac npwv 3annaliaHeTo Ha Te3n NPeTeHUUN Ha TPETU CTPaHW.

6.3. Hue cx 3ana3same nNpaBOTO 4a NpPeasioXMMm 3acTpaxoeka ,lpaxkgaHcka OTroBOpHOCT®
(,3acTpaxoBaTernHo NokpuTne®), 3a ga 3actpaxoBame, Npu CnasBaHe Ha OrPaHUYEHUSITA U
U3KNIYeHUsTa Ha 3acTpaxoBaTenHOTO NOKPUTUE, OTFTOBOPHOCTTA, KOATO Bue HocuTe no
OTHOLLEHME Ha HapaHsiBaHe UNn CnyYanHo yBpeXxaaHe Ha MMYLLECTBO, MPUYMHEHU Ha TpeTu
nvua, npomstnyam ot nsnonssaHeto Ha ENC ot Bac. Ako, no kakeaTto u ga émuno npnymHa,
Bue He oTroBapsiTe Ha ycnoBsusitTa Ha 3acTpaxoBaTenHOTO NoKpuTue, Torasa Bue
noTBbpXaaBaTte 1 ce cbrnacsasare, Ye Bue HocMTe OTFTOBOPHOCT 3a BCUMYKM N BCAKAKBU pasxoau,
npuyMHeHn ot Bac Ha TpeTo nuue, BKNHYUTENHO, HO HE caMo, pasxoau 3a TpaHcnopTupaHe ¢
nHenka, npecton B 6onHULa n MeanumnHCKo neveHne. [lokymeHTUTe no nonuvuata (ako uma
Takaea) ca gocTbnHK B [NpunoxeHneTo nnu Ha agpec: https://bolt.eu/legall.

6.4. Bcuuku Yenyru, n no-cneuunantdo ENMNC n cebp3aHoTO € Tsx 06opyaBaHe, ce NpeaocTaBaT
"KAKTO CA" n "KAKTO CA HAITMYHWN". B Han-nbnHaTa cTeneH, no3sBoneHa oT 3akoHa, Hue
N3KMYBaMe 1 OTXBbPIisIME BCAKAKBY YBEPEHWS, YCNOBUS, rapaHUUn Unmn CPOKOBE OT BCAKaKbB
BMA, HE3aBMCMMO Aanu ca U3puUYHU Unu nogpasdupaium ce, v HanoXeHn oT NPUNOXKNMOTO
npaso. Hue He 3asBsiBaMe, He Aeknapupame unu He rapaHTupame, Yye KOeTo 1 aa e ot
Ycnyrute, EMNC unu cebp3aHoTo ¢ Tsax obopyasaHe e 6bae B JOOPO CbCTOsiHME Unn 6e3
rPeLUKn, Unn Ye HAMa Aa Bb3HWKHAT 3aKbCHEHUS, MPOMYCKX, NPEeKbCBaHUSA UM HETOYHOCTU BbB
Bpb3ka C KOeTo u aa e ot Ycnyrute, EMNC nnn cebp3aHoTo ¢ Tax obopyasaHe. B wacTHocT, Hue
OTXBBbPISIME M HE JaBaMe HUKAKBM AeKnapaunn, rapaHumm, NOTBbPXAEHUA Unn obellanns,
N3pu4HM nnmn nogpasbupallm ce, No OTHOLLEHWE Ha TOBa:

6.4.1. ganun nHopmauuaTa (BKIIYNTENHO MHCTPYKUMNTE B [NpunoxeHneTo) 3a Ycnyrute e
TOYHa, MbIIHA, NpaBuNHa, NoAxoasLLa, NonesHa, HaBpeMeHHa N HaaeXaHa;
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6.4.2. panu pedekTn nnu rpelkn B Yenyrute we 6baaTt nonpaBeHn Ui KOpUrmpaHu;

6.4.3. gann Ycnyrute we 6baaT HanuyHM No KOEeTo 1 Ja e BpemMe Unm B KOMTO U Aa e PanoH Ha
obcnyxsaHe; n

6.4.4. ganvn n3nons3BaHeTo Ha Ycnyrute oT Bawa cTpaHa e 3aKoHHO B KOWTO 1 ga 6uno PaioH
Ha obcnyxBaHe.

6.5. Beuuku nogpasbupallim ce yCnoBus 1 rapaHumm OT KakbBTO U [a € BUA BbB Bpb3Ka C
Ycnyrute ca U3KIIYeHN B MakCMarnHarta cteneH, no3sosieHa oT 3akoHa. Hukosa ot
pasnopenbute Ha To3n [JOroBop He MU3KNYBa, OrpaHnYaBa UM NPOMEeHs KakBoTo 1 Aa 6uno
yBepeHue, rapaHums, ycnosue, NnpaBo Ui CPeAcTBO 3a 3awuTa, nogpasduvpallo ce nnm
HaNoOXeHO OT NPUITOXKMMOTO 3aKOHOOATENCTBO, KOETO HE MOXe Aa 6bae MU3KIYEHO,
OrpaHNYeHo NN NPOMEHEHO MO 3aKOHEH HAYUH.

6.6. Ako KakBOTO U Ja Omno yBepeHune, ycroBmne Unu rapaHumnsa ce nogpasbupa unu Hanara ot
NPUNOXMMOTO 3aKOHOAATENCTBO M HEe MoXe Aa 6bae uskntoyeHo (,Heunsknouaema
pasnopenba“), n Hue He cme B CbCTOSHWE fa orpaHmynm BaweTto cpeacTBo 3a 3alumta nopagu
KOHMKT ¢ HensknousaemaTta pasnopenda, ToraBa Hawara oTroBOpHOCT MO cunata Ha
HeunsknouBaemara pasnopenbda ce orpaHMyaBa eAMHCTBEHO (QOKOKOTO 3aKOHbLT NO3BOIISiBA)
0o HawaTa Bb3MOXHOCT:

6.6.1. Korato cTaBa BbNpPOC 3a CTOKU, Aa 3aMEHNM CTOKUTE UK Aa AOCTaBUM €KBMBANEHTHM
CTOKM, Aa nonpasuM CTOKUTE, Aa nnaTtuMm pasxoguTe 3a 3amMsiHa Ha CTOKUTE Unu 3a
NpvaobrBaHETO Ha eKBMBANEHTHM CTOKM UMK Aa NnaTuM pasxoauTe 3a nonpaska Ha CTOKUTE;
nnm

6.6.2. Korato cTtaBa BbNpOC 3a YCnyru, Aa npeaoctaBym NoBTOPHO YCNyruTe unu ga nnatmm
pasxoauTe 3a NOBTOPHO NpefocTaBsHe Ha ycnyrute.

6.7. B HuKoM cnyvan Hawarta cbBKynHa OTrOBOPHOCT MO BCUYKU U BCSIKAKBW MPETEHLINN,
npomnsTnyaLym ot 1031 [JoroBop, BKNHOYUTENHO TE3WN, OCHOBAHWN Ha HEMO3BOMEHO yBpexXaaHe unm
Ha Opyr1 OCHOBaHMWS, He MOXe Aa HaJBuLaBa no-Huckata cyma uamexagy 500 espo unum
pasMmepa Ha TakcuTe, nnateHn Ha Hac 3a nepuoga Ha HaemaHe, nNpe3 KOMTO € HacTbNun
WHUMAOEHTBT, 3rononykara unm cbouTneTo, 4OBENO A0 Bb3HWKBAHETO Ha NpeTeHumsTa/ure.
Bbnpekn ToBa Hue He orpaHnyaBame npaBoTo Bu aa npegsasuTe nck 3a obesweteHne nnm ga
nanonsesaTe Apyrv NpaBHU CpeacTBa 3a 3awuTa, NpeaBuaeHn OT 3aKoHa, NPU HECHOTBETCTBUE
Ha YcrnyruTe HU C HacTosaWwmMTe YcnoBus 3a ycnyra.

6.8. Huto Hune, H1TO Bre e Hocnm OTrOBOPHOCT 3a 06e3LeTeHns unm 3a 3abaea nnu
Hen3nNbHEHWE, NPOM3TUYaLLN OT OBCTOATENCTBA N3BLH rPAHULMTE Ha pa3yMHUSA KOHTPOS Ha
HemnsnpaBHaTa CTpaHa, BKMYUTENHO, 6€3 orpaHmyeHne, OT NPUPOAHU CTUXUU UK NPUPOLHM
6encTBus, 3emeTpeceHne, Noxap, HaBoAHEHWE, BOVHA, TEPOPU3bM, FPaXKaaHCKU, MPOMULLINEHN
nnun BoeHHn 6e3peanumn, cabotax, cTayka unm nokayT, NnaHAeMUS, eNnaemMus, pasmmpuum,
3aryba unu HenpasuUnNHO PYHKLUMOHMPAHE Ha KOMYHArHW UM KOMYHUKAUWUOHHK YCIyru, ronsamMa
knbeparaka, HapexaaHe Ha CbA, akT Ha rpaX4aHCKU UM BOEHEH opraH unn AencTBue Ha Cbp
UNN Ha AbpXXaBEH UMW perynaTtopeH opraH.

6.9. B makcumarnHara cTeneH, no3BosieHa oT NPUNOXNMOTO 3aKOHOAATENCTBO, HATO Hue, HUTO
KOWTO 1 Aa e oT Hawwute dounuanu, npeacraBuTenu, UPEKTOPU UNN CIYXXUTENN HOCUM
OTrOBOPHOCT 3a KakBUTO 1 Aa 61no 3arybu unv Bpeaum, Kouto € Bb3MOXHO Aa NoHeceTe no
cunaTa Ha unu BbB Bpb3Ka € To3n [1oroBop unu B pesynrtaTt Ha U3norn3BaHeTo Ha
MpUnoXXeHNeTo, BKITOYUTENHO, HO HE CaMo 3a:

6.9.1. BCAKaKBU NPEKN NN KOCBEHWN NMYLLECTBEHN Bpeamn Unu puHaHcoBu 3arybu;

6.9.2. nponycHaTtu nonau, 3aryba Ha 4oxoam, Npmxoam, neyandu nnm o4akBaHu MKOHOMUN;
6.9.3. 3aryba Ha 613HeC Bb3MOXXHOCTU, JOTOBOPU, KOHTAKTU, KNWeHTena, penytauus 1 BCKaken
3arybu, KouTo mMoraTt Aa Bb3HUKHAT OT NPEKbCBAHE Ha CToMaHcKaTa AeVHOCT;



6.9.4. 3aryba unm HETOYHOCT Ha AaHHW; Unn

6.9.5. Bcakaksu apyrn Buaose 3arybu nnv speau.

6.10. BbB BCcu4kmu cnyyan Bue napuyHo ce crrnacsieate, 4e HUTO Hmue, HATO KOMTO U Aa e oT
HawmnTe dornmanu, NpeacTaBUTENn, ANPEKTOPU U CITY>KUTENN HOCMM OTIOBOPHOCT 3a Bpeaw,
OCBEH aKo Te ca NPUYUHEHU B pe3ynTaT Ha yMUCHIT Unu rpyba HeGPEXHOCT, ninn 3a NPonycHaTu
nonau.

7. Baweto CbabpxKaHue

7.1. Bue noTBbpXaaBaTte, Y€ BCMYKM TEKCTOBE, U300paxeHMs unm apyra nHgpopmaumsi, KOuto
HW NpefocTaBaTe, AoKaTo uanonseate Yenyrute (,BaweTto cbabpxaHue®), e oTroBapsaT Ha
lMpaBunata 3a npuemnuea ynotpeba, cbrnacHo nocoyeHoTo B Pasgen 8 no-gony.

7.2. Hue He npeTeHampame, ve nputexaBame cobCTBEHOCT BbpXY BalueTo cbabpkaHue u
NpaBOTO Ha COOCTBEHOCT OcTaBa 3a Bac u 3a Bcska TpeTa cTpaHa, YMETO CbAbpXXaHue CTe
BKNOYMNM BbB Balleto cbabpkaHune. Bue HM npegocTtaesaTte rnmodaneH, HEU3KMIOUYUTENEH,
©e3Bb3me3neH 1 6e3cpoyeH NMLUEH3 aa nsnon3same, Konmpame, Bb3npomssexgame,
pasnpocTpaHsaBaMe, agantupame, npedopmatnpame, mognduumnpame, nybnmkysamve,
npegnarame Ha nasapa, peknamvpame, npeeexagame, niueH3npame, cybnmueHsmpame u
ekcnnoarMpame BalleTo cbabpxaHMe HaBCcAKbAE M No4 BCsikakBa dhopMa 3a LenuTe Ha
npeaocTaBsHETO Ha YcnyruTe (BKIIYUTENHO, KOraTto € NpuroXnmMo, Aa no3sonsgsame Ha apyru
notpebutenu ga pasrmexgart BaweTo cbabpxaHue).

7.3. TpsibBa Oa ce yBepuTe, Ye CTe B CbCTOSAHME Aa HU NPEAOCTaBUTE rOPENOCOYEHNS NMULEH3
3a BCSIKO CbAbpKaHMe, COOCTBEHOCT Ha TPETO N1LE, KOETO CTe BKMOYMNM BbB Baweto
CbAbpKaHue.

7.4. HaweTto npaso ga uanonssame BalwweTo cbabpKaHue He 3acsra no HMKakbB HauuH Bawwmnte
npasa 3a 3awuTa Ha NM4HM gaHHn. Mons, BuxTe Hawara NonuTrka 3a 3awuTa Ha NIMYHNTE
AaHHM OTHOCHO TOBa Kak u3nonssame Baluara nuyHa nHdopmaums.

7.5. Mmame npaBo ga Habniogasame BalweTo cbabpKaHMe 1 Aa OTXBbPNsiMe, OTKa3Bame Unu
natpuBame BaweTo cbabpkaHue, Korato cmaTame, Ye TO HapyluaBa Hekoe oT NpaBunarta 3a
npuemnmea ynoTtpeba.

8. MpaBuna 3a npuemnuBa ynortpeba

8.1. B gonbrHeHne KbM APYrnTe N3NCKBaHUS Ha To3n [JoroBop, TO3n pasaen onMcBa KOHKPETHU
npaswuna, KOUTo ce npunarar 3a u3nona3eaHeTo Ha lMNpunoxeHneTo ot Bawa ctpaHa (,[pasuna
3a npuemMnuea ynortpebda“).

8.2. Korato nanonasate lNpunoxeHuneto, Bue HamaTe npaso Aa:

8.2.1. 3a0bukansaTe, geakTuBuparte unm no Apyr Ha4yMH Aa Bb3AencTsarte Ha KakBuTo 1 ga buno
CBbpP3aHu CbC CUrYpHOCTTa OYHKUUK Ha [TpnnNoXeHneTo;

8.2.2. paspeluaBarte Ha apyro nuue ga manonsea lNpunoxeHuneto ot Bawe nme;

8.2.3. nsnonaseare lNpunoxeHnMeTo, ako cMe B Hanoxunm BpeMeHHa unm nocTosHHa 3abpaHa
0a ro u3nonseare;

8.2.4. nogkpensiTe, Hacbp4yaBaTe UM y4acTBaTe B KAKBOTO M Aa € 61No HE3aKOHHO UMK
HenpaBOMEPHO NOBeAEHUE UIM MOBEAEHNE, KOETO NPUYMHSIBA BpeAa UMW HapaHsABaHE Ha KOETO
W oa e nvue nnn MMyLLLecTBO;

8.2.5. moanduumpate, Bb3npenaTcTBaTe, NpUxBallare, NpekbCcBaTe UM xakearte
MpunoxeHuneTo;

8.2.6. anoynotpebsaBarte ¢ [punoXeHNeTo, KaTo Cb3HATENHO BHEAPSIBATE BUPYCU, TPOSIHCKN
KOHe, YepBewn, nornyeckn 6ombun nnn apyrn matepmuanm, komto 6uxa HaBpeannu Ha
MpunoXxeHneTo unn Ha KOMTo 1 Aa e noTpeduten Ha MNpunoxeHNeTo;

8.2.7. cvbuparte KakBMTO 1 ga 6uno gaHHu ot MNpunoxeHneTo, OCBEH B CbOTBETCTBME C TO3M
[oroeop;



8.2.8. npepocTtaeate nnn gobaesaTte Balle cbabpkaHue, KOETO CbAbpiKa rornoTa unm Hacunue
nnm e obMAaHo, 3annalLunTeNHoO, HENPUNMYHO, NOABEXAALL0, HEBAPHO U 0OMAHO;

8.2.9. npepocTtaedate nnun gobaesaTte Bawe cbabpkaHme, KOETO HE MpUTEXaBaTe Ui HamaTte
npaBo Aa n3nonseaTte, U KOETO NO APYr HAYMH HapyLlaBa aBTOPCKUTE MpaBa, npaBaTta BbpXy
TbProBCKM MapKn Unu opyru npaea Ha TpeTu nNuua;

8.2.10. nanonaeate BaweTo cbabpkaHe B HapyLLEeHUe Ha KakBUTO M Aa 6uno nMuUeH3MOoHHM
yCroBusi, onpegenenn ot CoOOCTBEHUKA;

8.2.11. npepocTtaBsaATe nnun gobaeaATe kakeaTo 1 Aa e nHdopmauus unm KOMeHTap 3a gpyro nuiue
0e3 pa3peLUeHMeTo Ha ToBa JULE;

8.2.12. zannawBare, 3noynoTpebasaTe unu ga HaBnuaaTte B INYHUS XXMBOT Ha Apyrn nuua, aa
NPUYMHSBATE HEMPUATHOCTU, HEYLOOCTBO MM HEHYXXHO BE3MNOKOMCTBO M Ja TOPMO3uUTE,
pascTponBare, cMyLlaBaTte, TPEBOXUTE UIK ApasHUTE APYro nue;

8.2.13. usnonaearte aBToMaTM3MpaHa cuctema, BKITOYUTENHO, HO He camo, "pobotn”, "nasiymn”
unun "ocpnanH yetumn" 3a goctbn Ao MNpUnoXxeHMeTo N0 Ha4YMH, KOMTO M3Npalla noBeye
CcboOLLEHMA CbC 3asiBKM KbM [pMnoXeHNeTo, OTKOMNKOTO e4MH YOBEK MOXE pas3yMHO Aa Cb3fage
3a CblUMs Nepuog oT BpeEME; Unu

8.2.14. nssbpLuBate Opyrn AeNCTBUSA, KOUTO Ce cHUTAT 3a HeNnoaxoasLK 3a u3nonssaHe Ha
MpunoxeHuneTo.

8.3. HecnaseaHeTo Ha NpaBunara 3a npuemnmea ynotpeba, lNpaBunarta 3a ynpasneHue unm
Habopa oT MHCTpymMeHTU 3a 6e30MacHOCT NpeAcTaBnsBa CbLECTBEHO HApYLUEHNE Ha TO3M
[loroBop 1 moxe Aa goseae Oo:

8.3.1. He3abaBHO BPEMEHHO UMM NOCTOSIHHO OTHEMaHe Ha npaBoTo Bu ga nanonaeate
MprnoxeHNeTo U/Mnmn BCAKO APYro NpUsioXKeHne unm ycnyra Ha bonr;

8.3.2. He3abaBHO BpeMEHHO Wi NOCTOSAHHO NMpeMaxBaHe Ha Balue cbabpxaHue;

8.3.3. oTnpaBsaHe Ha npeaynpexaneHue;

8.3.4. npegnpuemaHe Ha npaBHW AencTBuA cpely Bac, BKNOYMTENHO NPON3BOACTBA 3a
Bb3CTAHOBSIBAHE Ha BCUYKM Pa3xoam (BKNIOYMTENHO, HO HE CaMo, pasyMHU agMUHNCTPATUBHU
pasxoau 1 pa3xogu 3a NpaeHM yCryrn), NpoM3TUYaLLm OT HapyLLIEHMETO; K

8.3.5. paskpmBaHe Ha UHpopMaLUms, KOSITO cHMTaMe B pasdyMHU rpaHnum 3a Heobxoamma Ha
npasonpunaraLiy opraHu.

9. Mpunoxunmo npaso

9.1. To3n [JoroBop ce ypexaa OT U ce TbIlKyBa B CbOTBETCTBUE CbC 3aKOHUTE Ha Penybnuka
EcToHus.

9.2. Bb3aMOXHO € BawumTe 3agbinkeHns fa ce ypexaaT oT 3akoHuTe Ha PanoHa Ha obcnyxBaHe,
Hanpumep 3aKoHUTE K pasnopendunTe 3a ABMKEHME U NapkupaHe, Npunoxmmm B ParoHa Ha
obcnyxeaHe (,MecTHO 3akoHoagaTencTeo“), u Bue ce cbrnacsearte ga cnassaTe BCAKO TakoBa
MecTHO 3akoHOOaTencTBO.

9.3. Ako cTe notpebuten n nmate odbmyanHo npebusasaHe B EC, Bue oonbnHUTENHO ce
nonseare OT 3awmTaTa, KoaTto Bu ocurypsasaTt umnepatuBHute pasnopendu Ha
3aKoHOOATENICTBOTO HA CTpaHaTa, B KosiTo npebusaBaTte. Kakto Hue, Taka 1 Bue ce
noaYnHsIBaME Ha Heu3Kn4YMTeNHaTa pucankums Ha cbamnuuaTta Ha EcToHus, koeto
0O3Ha4aBa, Ye MoXeTe Aa NpeasBuTe UCK 3a yYNpaXHsiBaHe Ha npaBaTa Cu 3a 3awuTa Ha
notpebuTtens BbB Bpb3ka ¢ To3un [loroBop B ECToHUSA nnu B gbpxkasata ot EC, B koATO
XuBeerte.

9.4. imaTe npaBo CbLUO Taka Aa nogageTte 3asiBNeHne 40 MECTHMS OpraH 3a 3awuTa Ha
noTpebuTtennTe, 4O OpraHUTE 3a anTepHaTUBHO paspellaBaHe Ha cnopoBe — obLnTe

NOMMPUTENHN KOMUCUN, NOCOYEHMN Ha https://www.kzp.bag/ba/koi-sa-vidovete-pomiritelni-komisii/,
EBponelickata koMncus 3a OHNalH pellaBaHe Ha CnopoBe Ha agpec: http://ec.europa.eu/odr.
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10. Apyrm pasnopenbu
10.1. YBegomneHusaTa 1 BCcsika apyra KOMyHUKaums BbB Bpb3ka ¢ To3u [loroBop unu Ycnyrute
TpsbBa ga ce npenoctaBaT vpes [NpunoxeHrMeTo, ga ce nanpawaTt no enekTpoHHa nolla Ha
agpec info@bolt.eu nnn ga ce cbobLuaBaT Ypes3 KaHanMTe 3a 00CNy)XBaHEe Ha KITMEHTH,
AocTbnHKn B Hawerto MNpunoxeHne nnu Ha Hawwns yebcanT.
10.2. Bue ce cbrnacsieate, 4e MOXXeM Aa NPEXBBLPNMM BCUYKN HALLK npasa no To3u [Joroeop u
Mo BCUYKM SOKYMEHTW, KOUTO Ca BKIOYEHU Ype3 npenpallaHe, nausano no Hawe ycmotpeHue u
no Halla npeueHka.
10.3. B cnyyaw Ha KOHMIUKT unu npoTueopeyne mexay MmobanHuTte ycnosums 3a ycnyra u
ycnosusita 3a Bawwus npunoxum ParioH Ha obcnyxBaHe, NnpeanMcTBO MMaT ycrioBusaTa 3a
PaiioHa Ha obcnyxBaHe. cnegHus agpec: nnun vypes nnatgopmara Ha
10.4. C vHcTanunpaHe Ha [NpunoXeHneTo, cb3gaBaHe Ha AKayHT U NpUeMaHe Ha HacToswuTe
Ycnosusa 3a ycnyra, Bue notebpxgasate, Ye cte nonyyunnu [loroBopa npeaBapuTenHo, 4Ye cte
nperneganu BCUYKN YCIOBUS, KOUTO CbCTaBnseat [loroBopa, B TAXHaTa USNOoCT, 3aabn60o4YeHo 1
nogpobHo, 1 4ye rm pasdbupate u ce cbrnacasaTe ga 6paete o6sbp3aHm ot Tax. [pu BaweTo
npuemaHe Ha [JoroBopa, ek3eMnnsp oT HacToswmTe YcnoBud 3a ycnyra we 6bae nanparteH Ha
BawaTa enekTpoHHa nowa, nocoyeHa BbB Balwuma AkayHT.
NMPUNOXEHUE A
O6wm npaBuna 3a ynpasneHue - EMNC

1. TlpoBepku 3a besonacHocT
1.1. Bawa oTroBOpHOCT € Aa M3BbpLUMTE LaTenHa npoBepka 3a 6e3onacHoCT npean
nanonassaHeTo Ha ElC, koato BkntoyBa, 6e3 na ce orpaHu4yasa Ao, CnegHoTo:
1.1.1. pobpo CLCTOSAHNE Ha pamMKaTa;
1.1.2. pobpo cLCTOSAHNE Ha rymuTe (T.€. TYMUTE [a HE ca CNyKaHW Uin 3acerHat OT OTITIOMKM
unu kan);
1.1.3. 6e3onacHa paboTa Ha cnupadknTe;
1.1.4. pocTtatbuyeH 3apsg Ha batepusaTa;
1.1.5. npoBepka ganu 3BbHeUbT Ha ElNC paboty;
1.1.6. panu cBeTNNHNTE 1 CBETNIOOTPA3NTENNTE Ca B U3MPABHO TEXHNYECKO CbCTOSIHNE, aKo
Bb3HamepsiBaTe aa nanonseare EMNC npe3 TbMHaTa 4acT Ha 4EHOHOLLMNETO;
1.1.7. EMNC HamMa npusHaum Ha nospeaa, HeobuyamHo nnm NPeKOMepHO M3HOCBAHE NN Opyr
MeXxaHM4YeH Npobnem unu HyXxaa OT NoaApPbLXKKA; U
1.1.8. cneggate MHCTPyKLUMUTE, B YacTHOCT Habopa OT MHCTpPYMEHTM 3a 6e30nacHOCT, KOMTO ca
Bu npegoctaBeHun B [NMpnnoxxeHNeTo B MOMEHTa Ha pesepBupaHe Ha ElMNC.
1.2. No Bpeme Ha NbTyBaHeTo Bue ce 3agbrmkaBaTe NOCTOSAHHO ga cneaute ganu EMNC u
HEroBoTo (PYHKLMOHMPAHE OTroBapsiT Ha ropenocovYeHNTE N3MCKBaHUS 3a 6e3onacHoCT. AKO No
KOeTo 1 aa 6mno Bpeme Ha MbTyBaHETO OTKPUETE HapyLUeHME Ha N3NCKBaHMsATa 3a 6e3onacHoCT
unun 3abenexuTe Apyr NoTeHuManHo onaceH AedekT, CbCTosAHME UK 3annaxa, Tpsabsa
He3abaBHO ga npekpatuTe ynpasneHmeTo Ha ElNC, korato ToBa e 6e3onacHo, 1 ga Hu
yBegomute B cboTBeTcTBME ¢ Pasgen 10.1 ot Jorosopa.
2. Be3onacHOCT Ha NbTA
2.1. Bve ce 3agbmkaBarte ga ynpasnssate n ekcnnoatupare EMNC 6e3onacHo npes usnoto
Bpeme. Korato nsnonseare, ynpasnsieate nnu ekcnnoatuparte ElNC, Bue ce 3agbmnxaeate ga:
2.1.1. cnaseaTe BCUMYKK NPUIIOXMMKM 3aKOHM 1 NpaBura 3a ABUXEHWE No NbTUaTa;
2.1.2. cnasgare ykasaHusiTa Ha Habopa OT MHCTpyMeHTM 3a 6e30nacHoCT;
2.1.3. nanonaseaTe npeanasHUTE CPEACTBa, KAKTO € NpenopbyaHo N KakTo Ce M3UCKBA CbIMacHO
ropenocoYeHnTe 3aKOHN, NpaBmia 1 NMHCTPYKLMK, U KOUTO ca OCHOBATENHO Heobxoanmu 3a
HamarnsiBaHe Ha pucka OT HapaHsaBaHe (KaTo Kacka, MPOTEKTOPU U MOAX0AALM 00YBKM);
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2.1.4. He ynpasnasate EMNC nog BNINSHMETO Ha ankoxosi, HapKoTULK, NekapcTea unu apyrm
BeLLeCcTBa, KOMTO MoraT Aa HamansT cnocobHocTTa Bu ga ynpaenssate 6esonacHo ENNC;

2.1.5. cnaseaTte orpaHMYeHNETO Ha CKOPOCTTa 1 Ja cbobpassBaTe CKOPOCTTa C KOHKpeTHaTa
cuUTyauusi, KaTto B3emaTe npeasua Bawms onut B WwodurpaHeTo, MbTHUTE YCNOBUSA, CbCTOSHUETO
Ha nbTa 1 Ha ElNC, meTeoponornyHuTe ycnosus, r-ctotata Ha Tpaduka n apyr MbTHU
yCroBus, Taka 4ye ga cte B CbCTosAHMe aa cnpete ENC, 6e3 ga ce ygapute B KakBOTO M Aa €
NpensiTCTBME, KOETO CE HaMMpa MM MOXEe OCHOBATENMHO Aa Ce OYakBa Aa ce Hammpa Ha NbTs.
2.1.6. He n3nonaeare MobuneH TenedoH, Tabnet, nanTon, yCTPOMNCTBO 3a TEKCTOBU CbOBLLIEHNS,
My3MKaneH nnevbp Unn gpyro yCTPOMUCTBO, KOETO MOXEe Aa OTBneYve BHMMaHueTo Bu ot
©esonacHoTo ynpasneHue Ha ENNC;

2.1.7. He ynpaenagate EMNC no HeacdanTMpaHu nbTua, Nnpes3 Boga (M3BbH HOPMAanHoOTO
rpagcko KapaHe) unu Ha MecTa, KoUTo ca 3abpaHeHn, HE3aKOHHU U Cb3daBaT HeyaobcTBa 3a
apyrure;

2.1.8. He n3nonseate ElNC 3a cbcTesaHns, NnaHMHCKO KapaHe, Kackagu Unu TPUKOBE;

2.1.9. He kapaTe ElNC no ckopoCTHM NbTMLa U NbTULLLA C OFPaHUYEH OOCTbI;

2.1.10. He ynpaensiBate EMNC B HacpewHOTO ABUXKEHNE;

2.1.11. He ynpasnseate EINC no nbTuLLa, KOUTO ca NpegHa3HavYeHn eQMHCTBEHO 3a neLluexoauu;
2.1.12. He ce OBMXNTE U3BLH paspeLleHust NepMMeTbp Ha KapaHe, NocoyeH B [1prunoXxeHMeTo;
2.1.13. He ynpasnsaeate EMNC npu nowm unm onacHn MeTeopOosiorMYHN UM MbTHU YCIOBUS,
BKIIOYMTENHO CHSAT, rpadyLlka, neq, Kuwa, negeH ogbxag unv enekrpudecka oypsi, Kouto morart
Ja HanpaeaT onacHo ynpasneHueto Ha ElC;

2.1.14. He npeBuULIaBaTe OrpaHNYeHNETo 3a MakcumanHo terno Ha EINC ot 95 kunorpama (210
nayHga);

2.1.15. He npeBo3BaTe AOMBIHUTENHO Nuue(a);

2.1.16. He HOCUTE HMKaKBM NpPeaMeTH (Hanp. YaHTKu, paHuum, Topou n/unu gpyrn npeameTn), ako
Te MmoraT ga Bu nonpevart ga ynpasnsisate 6esonacHo ElNC; un

2.1.17. HocuTe CBETNM APEXK, 3a Aa MOXe APYrnTe y4acTHUUM B OBWXKEHNETO aa Bu 3abenassat
necHo.

3. MapkupaHe

3.1. Bue ce 3agbmkaBarte aa:

3.1.1. He napkupate EMNC no Ha4uH, KONTO MOXE Aa MPOTUBOPEYN HA NPUNOXKMMOTO MecTHO
3aKOHOOATenNcTBO;

3.1.2. He npenpeyYBate NbTH, Aa He Bb3NPENSTCTBaATE ABMKEHNETO M A HE Cb3aaBaTe
npekoMepHo 6e3nopsiabk Ha TpoToapuTe;

3.1.3. napkmparte ElNC, Taka 4ye ga e BUANMO U B N3NPaBEHO NOMNOXEHME, 3a Aa MoraT 1 Apyrm
notpebutenu ga nanonsear ENC;

3.1.4. cnegBaTe MHCTPYKUMUTE 3a NapkupaHe, nokasaHu B MNpuUNoXeHNETO, N ako € NPUIOoXMMO,
na napkuparte ElNC B onpegeneHarta Pa3pelueHa 30Ha 3a napkupaHe;

3.1.5. goknaggarte 3a Bcsko ElNC, koeTo He e napkupaHo B Pa3pelueHarta 30Ha 3a napkupaHe
[oKaTo u3nonsesare YcnyruTte, kato HM yBegomsasate B cboTBeTcTBME ¢ Pasgen 10.1 unun kato
n3nonaearte CboTBETHATA PYHKUMA B [pUNOXKEHNETO;

3.1.6. HanpaBuTe sicHa cHUMKa Ha usnoTto ENC B kpast Ha NbTyBaHETO, Korato 6baete
nokaHeHu Aa HanpasuTe ToBa B [1punoXxeHneTo.

NPUNOXEHWE B

O6pa3seu Ha hopmMynsAp 3a oTKa3s

[o bont OnepenwbHe OY (yn. BaHa-JloyHa No 15, rp. Tanun 10134, EctoHusa info@bolt.eu):

C HacTosiwoTo Bu yBegomsiBam, 4e ce oTkassam OT JOroBOpa Cv 3a NpedocTaBsHe Ha criegHaTta
ycnyra: 3akynyBaHe Ha [pegnnaTteH nac 3a nonssaHe Ha Ycnyrute.


mailto:info@bolt.eu

MopbyaHo Ha: [nonbrnBa ce oT noTpebuTens]

Wme Ha noTpebutensa(ute): [nonbrea ce oT notpebutensy]

Appec Ha noTpebutenda(ute): [nonbriBa ce oT notpeduTtensy]

Moanuc Ha noTpebuTtensa(1te) (camo ako HacToAWMAT hopmynsp ce nogasa Ha xapTtus), [ara:
[monbnea ce ot noTpebutens]



