General Terms and Conditions for Bolt Business account
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This document sets forth the terms and conditions under which a customer may use a Bolt Business account along
with one or several related Bolt Business products.
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Effective from 29.04.2026
4% H 1154 H29H
1. Definitions
E&E

1.1. Agreement — this agreement between Company and Bolt which consists of these General Terms and Conditions
along with any product addendumes, special terms or annexes if agreed upon;
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1.2. Applicable Data Protection Laws — all data protection, privacy, and information security laws, regulations,
directives, or other binding instruments that apply to the Processing of Personal Data under the Agreement
including (as applicable) but not limited to: (a) the General Data Protection Regulation (EU 2016/679) (the
“GDPR”), and (b) the UK GDPR, and (c) Directive on privacy and electronic communications (2002/58/EC, as
amended), and (d) the Taiwan Personal Data Protection Act, as well as all laws implementing each of (a) to (d)
above, including the UK Data Protection Act 2018 and Taiwan Personal Data Protection Act, as amended and
updated from time to time, or such other laws applicable in the relevant jurisdiction, and any legislation that
replaces, amends, or consolidates such laws from time to time;
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1.3. Bolt - Bolt Services (Taiwan) Ltd., a company limited by shares incorporated and registered under the laws of
Taiwan having its registered office at 15F, No. 531, Sec. 4, Zhongxiao E. Rd., Xinyi Dist., Taipei City, Taiwan;
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1.4. Business account —an account for a Company for administration of and payment for the use of Services by
Users, and for making available other Bolt Business products (e.g. Ride Booker, Business Card, APIs) as enabled
by Bolt and opted for by the Company;
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1.5. Bolt Platform — the entirety of the technology platform made available by Bolt to facilitate online intermediation
of Provider Services;
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1.6. Bolt Services — online intermediation services which are provided by Bolt, or its affiliates or partners, through
Bolt Platform in accordance with the terms of service applicable to the use of the relevant Bolt Services (Terms
of Service). All Terms of Service are available at bolt.eu/en/legal/ or food.bolt.eu/legal as applicable in the
relevant territory, and as may be amended from time to time. For the avoidance of doubt, Bolt is a technology



1.7.

1.8.

1.9.

1.10.

1.11.

1.12.

1.13.

1.14.

platform company that provides technology platform services that connects Users with Providers and for
Company and/or Users to enjoy the services provided by these independent third-party providers. Bolt and/or
its affiliates are not providers of transportation services or dispatchment services;
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Business Service Fee — the fee for Company’s use of Business account, which may amount to 10% of the fee
chargeable for the Bolt Services and Coupons used unless stated otherwise on the Company Dashboard

TERBE —IEATEHACERPAESXTZER, BRATEHE REHAN, 2ERBA Bolt REREME
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Company Dashboard — gateway to use the Business account;
NEHEHE —EEAEREKRF 2AD;

Company — a company, legal entity or other person in whose name the Business account is maintained for acting
in its commercial and/or professional capacity only;
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Coupon — a code or a group of codes generated by the Company each of which allows its User to benefit from a
partial or full payment by the Company for any fees due for Services as available in the relevant territory, and as
may be adjusted from time to time. A Company can generate Coupons in the limits set on the Company
Dashboard or by Coupons API, e.g. country of validity, the number and value of the codes it includes, and validity
term;
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Data Controller — the entity that, alone or jointly with others, determines the purposes and means of the
Processing of Personal Data, or any functionally equivalent role under Applicable Data Protection Laws
(including, where relevant, terms such as “controller,” and “responsible party”);
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Data Processor — an entity that Processes Personal Data on behalf of a Data Controller, or any functionally
equivalent role under Applicable Data Protection Laws (including, where relevant, terms such as “processor,” or
“operator”);
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Data Protection Authority — any competent governmental, regulatory, supervisory, or other public body
responsible for enforcing or overseeing compliance with Applicable Data Protection Laws;
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Data Subject — any identified or identifiable individual to whom Personal Data relates, or any equivalent concept

under Applicable Data Protection Laws, such as a “consumer,” “individual,” “data principal,” or “personal
information owner”;



1.15.

1.16.

1.17.

1.18.

1.19.

1.20.

1.21.

1.22.

1.23.
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Personal Data — any information relating to an identified or identifiable individual, or any information that is
otherwise protected as personal data, personal information, or an equivalent concept as defined under
Applicable Data Protection Laws;
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Personal Data Breach — any unauthorised or accidental access to, disclosure of, loss of, alteration of, destruction
of, or other compromise affecting the security, confidentiality, integrity, or availability of Personal Data, or any
incident of a comparable nature that constitutes a personal data or information security breach under
Applicable Data Protection Laws;
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Personal Data Sharing Annex means the annex to this Agreement that sets out the Parties’ respective rights and
obligations in relation to the sharing Shared Personal Data;
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Processing (and its derivatives) — any operation or set of operations performed on Personal Data, whether or not
by automated means, including the collection, recording, organisation, structuring, storage, adaptation,
alteration, retrieval, consultation, use, disclosure, transmission, dissemination, erasure, or destruction of such
data, or any functionally equivalent activity as defined under Applicable Data Protection Laws;
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Provider — independent third-party service provider that offers its goods or services, as applicable, on Bolt
Platform;
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Provider Services — goods and/or services, as applicable, offered by Providers on Bolt Platform;
HEFER AR TS — FEHEFERE Y Bolt 5 LiRt 2 B MK /AR (00EA)

Services — Bolt Services and Provider Services;
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Shared Personal Data — any Personal Data shared or otherwise made available between the parties under or in
connection with this Agreement, as more fully described in the Personal Data Sharing Annex. For clarity, Shared
Personal Data does not include any Personal Data provided directly by individuals to Bolt when using the Bolt
Services;
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User — a person who uses Services under the Terms of Service (e.g. a passenger) and can benefit from a Business
account in the limits set by the Company.



2.

2.1.

2.2,

2.3.
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Rules of use of Business account

xRS ERRA

The Company is responsible for providing only accurate and complete information, and for keeping such
information updated at all times.

NREAFRMEKE TR 2 EA, LEFRRRFZFEN AR

Company shall inform Bolt immediately of any changes relating to Company’s elected payment method that may
impair the ability to charge Company pursuant to this Agreement.

WMARIFMEEZARAREEMEE, MAReEBoik A BER AR KE 288 hE, AR FEILELEK Bolt,

Company shall limit access to the Business account only to authorised representatives. Company shall ensure
that such authorised representatives do not share or transfer their access privileges to any third person.
Company shall be responsible for all activity that occurs under its credentials, shall ensure the use of available
security features (including, where applicable, two-factor authentication), safeguard access credentials, and
exercise reasonable care to protect accounts from phishing, social engineering or other fraudulent activity, and
acknowledges that:

DRERGI R AFERELARFUERERIRS. AREEARZFERERARTRERAE=ZASZNHE
HMEGTIER, AT EMERETHREZ—VEBER, HERRERAIAZLEIEE (SERERE 2%
EiE) REREFIEE, WKEREENIERHN LIRS EXMEHNA. AR TEREMFHEHR

& BowEER:

2.3.1. if a User changes the phone number in his/her Bolt application then the phone number is automatically

changed for this User also in the Business account;

IEREHE Bolt EREX P REEIENG, RERENERIRS P2 BB ESRLEE;

2.3.2. Company shall communicate the applicable limitations and details of a Coupon to a User to whom the

2.4.

2.5.

Coupon is distributed to.
N EEFEBES 2B AR AR S ER R ZEEF 2 ERE,

Company is granted the right to use Business account in accordance with and throughout the term of this
Agreement. Bolt, its affiliates and licensors own all right, title and interest, including intellectual property rights
in and to the Business account, the related Bolt Business products, Bolt Services, and any modifications to or
derivative works of any of the foregoing. The Company does not acquire any rights, including rights of ownership
to any intellectual property, other than rights expressly granted by Bolt in writing.

DRRAGBIER, KARBIRSERARRIRS Z#F|, £3RRS. 486 Bolt Business B . Bolt iR¥5, LL
R IEZ EAMERRLTEER, E—UEF. fTARRAS (REEEMER I Bolt. RERMRESE
RIRAFTE. IR Bolt UEEATIREZER S, ARTEIGEMER, LREMEEMERZAAE,

Company shall use Business account related Bolt Business products solely for legitimate business purposes in
accordance with this Agreement and shall not use Business account for unauthorised or unlawful purposes nor
impair the proper operation of Business account, e.g. Company shall not itself, and shall not authorise third
persons to:

NRMEGEAGBERSEE R BN, EREMRIRSHERAZ Bolt Business B &, FFRFEFERS ANRKIER
HEHEEZ BW, TASURERIRS ZIEEEFE FII0: AR EET, TARREEZARETITA:



2.5.1.

2.5.2,

2.5.3.

2.5.4.

2.5.5.

2.5.6.

2.6.

decompile, disassemble, reverse engineer or otherwise attempt to derive the source code or underlying
technology, methodologies or algorithms related to Business account;

RS Z FIRBREBEM . FEARSUEELETRREE. )EE. ERIE, SUHEMAXHE
MLEH ;

misuse Business account by knowingly introducing viruses, Trojans, worms, logic bombs or other material
which would harm the use of Business account in any way;

BHEARS. KE. iFa, BEEERHMARELUERARIEEERRFERZER, MEREEIIRF;
circumvent, disable or otherwise interfere with any security related features of Business account;
B FRLEMA X TEEERS 2 AR SERLIEE

advocate, promote or engage in any illegal or unlawful conduct or conduct that causes damage or injury to
any person or property;

B, HERBEEFIIEASEEITA, SREHERAASMEERBRERGEE Z1TA;

collect any data from the Business account other than in accordance with the Agreement including but not
limited to prohibition of data scraping;

kA GEES, BERIRFRKEIFAEN, SHETRMNEELEE MR (data scraping) ;
impose any additional fees or charges on a User.
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In the event that a User's personal account is suspended or terminated, such User's access to Business account
can also be suspended or terminated.

IERE ZEARF EEERKIL, REREHEERS 2 FREN AT FEHRLL,

3. Payments and refunds

o FRELR K

3.1.

3.1.1.

3.1.2.

3.1.3.

3.14.

The Company’s credit or debit card — or another payment method supported by the Business account — will be

charged the following amounts, unless otherwise specified on the Company Dashboard or in the Agreement:

BRAREHERAGERARESN, A8 ZERF. BIREMRRERIRFIXZE 2 EMARAR, HHH0
W HIFRIA :

the fee for the use of the Services;

ERRB<ER;

the fee for any Coupons used in connection with the Services;
B RFFERARTE R 2 B ESHER;

the applicable Business Service Fee; and

BRAZERRHFE R

other fees agreed upon under the Agreement.



3.2.

3.3.

3.4.

3.5.

3.6.

ApENEZHMER.

All payments, including but not limited to payment for the Coupons and the Business Service Fee, shall be
processed in the local currency applicable in the country where the respective Services or other services under
the Agreement were used.

AR, SEERRREEFRAREERBEE, HIEUERBRRFRAGEE T LR 2 BERAE
Az EhREHEE,

All payments are non-refundable except as may be expressly provided otherwise herein. Any refund shall be
made as credit which can be used for payment for Services used in future.
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An account statement along with any invoice for the use of Business account and for Services shall be made
available to the Company by Bolt, its affiliate or partner, or by the Provider with respect to its Provider Services
(transportation, sales, delivery or rental services) made available via Bolt Platform, as provided under the Terms
of Service and/or in the Agreement.

BRARRIRS KRS < HIRE, LIREMMEER, FEH Bolt, HEARERISEBH, X EMIEER E#.
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The account statement shall be provided in the currency applicable to the Company's location declared at the
time of the Agreement conclusion. Bolt shall determine the applicable exchange rate for converting fees for
services used in geographies with other currencies at its reasonable discretion.

$iRBEFE LI B RIS AN IR A8 R FRERATFE B A 2 B ¥Rt . IS AR A 2 RS E RiRE,
Bolt FHRHE SERERTEEERZEE,

Company acknowledges that every Provider offering its Provider Services via the Bolt Platform has authorised
Bolt to act as its commercial agent in relation to the respective and, as applicable, transportation, sales, delivery
or rental services agreement. Bolt has a right to collect on behalf of the Provider the service fee or other fees
under the services agreement payable by the User and/or by the Company in line with this Agreement. In this
case, the Customer’s respective payment obligation is deemed to be fulfilled when the Customer has made
payment in accordance with the Agreement with Bolt. This clause is not applicable if according to the Terms of
Service Bolt is the provider of the services made available on the Bolt Platform.

NEIFERR, FLIER Bolt THRUUIERMRT 2 SULER, ERIE Bolt A ZEW. IHE. SHEHFEER
BingiEEEmEREAN WER) . Bolt BERRMEEMIMERE RO THURARFE SR A REEX
ZIRFBESEME M, RIELER, AEMKARIBER Bolt STRUTREF, BtRAERTHEHRMER 2 FHRE
5o BIRERFFIEFRE Bolt /F % Bolt F & LRATIRHARTS 2 HHFEEF:, RIFFERZ.

4. Personal data processing

4.1.

4.2.

BAEH EE

To the extent the Parties share or otherwise make available any Shared Personal Data under or in connection
with this Agreement, each Party shall act as an independent Data Controller and shall comply with its respective
obligations under all Applicable Data Protection Laws with respect to its Processing thereof.

REFERAG B DAGBERAMAZHURMAXRREAAZEANBEHNZEER, EANEUEBIZE
HHEHE S, MEHZFENCRE EEMABERACEMREIRTEBZER.

The Parties’ respective rights and obligations in relation to the sharing and their respective Processing of Shared
Personal Data are set out in the Personal Data Sharing Annex, which forms part of and is incorporated by
reference into this Agreement.
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5. Confidentiality

123
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5.1. Parties shall keep confidential any business, technical or financial information, including but not limited to any
special terms which form an integral part of the Agreement, received from the other party in connection with
this Agreement (Confidential Information), unless:

FRTIIIERSY, A FERL B R A 17551 B th 75 ER#S ZEHEﬁi RiTRMBER (LFEFRNBEAARET

5.1.1.

5.1.2.

5.1.3.

5.1.4.

5.1.5.

5.1.6.

AR B — B AR ANERR) (TR E BN RRER
the disclosing party permits in writing the requested disclosure of particular Confidential Information;
BEALUEEREBEREREEN,

such Confidential Information is already public or becomes publicly available without the breach of this clause
5;

BREEAEBAR, S EFEERASE 5 EMAALRER,
the receiving party uses Confidential Information solely for the purposes permitted under the Agreement;

ZHRAENAREAAFZ BN TERAREER,

the receiving party discloses Confidential Information within its corporate group on a need to know basis
provided that the receiving party ensures the awareness of and compliance with these confidentiality
obligations;

S

ZHEAERMBLERL, RESEEERNESHEEN, AZEAEERFRERASNEIETARER
a’%

disclosure of Confidential Information is required by applicable mandatory law; or
FEE R Z a1 E BT ER B ETBRE

the receiving party receives an administrative or judicial order, or any other similar request for disclosure of
any Confidential Information, if the receiving party provided the disclosing party written notice of such
request allowing the disclosing party to assert any available defences to disclosure (unless prohibited by a
lawful request from the competent authority).

ZEARZITERHEEG T, REMBUHEKZEABREER, MEEACAZFEROBEZEARLER
E%ﬂ ERZEA R EREMA AT BENR (BT ERACSEEREILEHE, FHELR).

5.2. The receiving party shall protect the disclosing party’s Confidential Information in the same manner as it
protects the confidentiality of its own proprietary and confidential information, but in no event using less than a
reasonable standard of care.

ZEAHBRAREENCRERE, TRENEREESERIREEN AKX, BARABRTHFE
BEREREENIEEZHZERE,

6. Liability

=
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6.1.

6.2.

6.3.

6.3.1.

6.3.2.

6.3.3.

6.3.4.

6.3.5.

6.3.6.

6.4.

The Business account, the related Bolt Business products and Bolt Services are provided on an "as is" and “as
available” basis. Bolt does not guarantee that access shall be uninterrupted or error free. In case of any faults in
the software, Bolt shall use its reasonable endeavours to correct them as soon as possible. To the maximum
extent permitted by applicable law, and except as expressly set out in this Agreement, Bolt disclaims all
representations, warranties and conditions, express or implied, including all warranties of merchantable quality
and fitness for a particular purpose.

ERMRS. HHEH Bolt Business 2 fa K Bolt ARFSFRITI TR | K I AT R LR 1 2 EHELR L, Bolt RFEHFIFE
ERERIESRER, ANERES T A R ATHRAE, Bolt FELISIES HERIEIE, MBRZEMAFZEAEERN, BERAR
BEATRES, Bolt BR—VIBATHERTZER., REREY, AFEFERERZGERFEBMEREZ
AERE,

The total aggregate liability of Bolt for all the claims arising under or in connection with the Agreement during
the period of one calendar year, whether in contract, tort, or otherwise shall be limited to the amounts paid
from Company to Bolt under the Agreement in the 3 month period prior to the date the first claim arose.

Bolt M—{EBBFHMA, MEAGEFTEREAGHER 2 —UFER, TREMTE AN, RERHEM, FF
ACBEBRE UERFRBFERR 3 EARQEHKARGZES TP Bolt 2E5 A LR,

Bolt shall not be liable whether in tort, contract, or otherwise for:
ERENRE., LR EMEERR, Bot FHTIEHIEGE:

any failure of its systems that results in the failure or inability to provide Services or Bolt Business account or
any of the Bolt Business products;

H RS IEBER AR M IR HEARTS . 3RS S Bolt Business B &

loss of business or profits;

SRR KA LTI

any pure economic, special, indirect, or consequential loss, costs, damages, charges or expenses;

EATHEIEE . FA . HESLTA M ZBR, A BE. BRI,

any unauthorised access, loss, or data incident arising from or connected to the Company’s or any User’s
failure to use available security features (including, where applicable, two-factor authentication), safeguard
their access credentials, or exercise reasonable care in protecting their account from phishing, social
engineering, or other fraudulent activity;

RARSHEFERAERERATRAZRETME (BENERAR 2 EERE) RZEREEFIVERE, SRU
EREE IERBREHLRSANMARNA AR TR HMIFYCEE), M5HERE 2R 2 RIEEE
FHGERBEHEHY,

any costs, losses or damages caused due to inaccurate or incomplete data provided by Company; nor for
EARRBZ ENTERX A TEMBZ AR, BEATEE, FATHTIEEAE:

the actions, errors or omissions of any Provider or other third party providing its services via Bolt platform
(e.g. driver, courier, taxi company, fleet) other than a Bolt affiliate.

R RS EMER Bolt FARIEHMARFEZE=A (FINEEL. BE. FHEEAT). HEK) 24, R
FE%, {8 Bolt BARERFFLLIR,

Company is liable for all the activities of its representatives and Users including but not limited to any breach of
Terms of Service by a User, and fees incurred in the course of unauthorised, fraudulent or other unlawful activity
connected to the User's use of Services or any Bolt Business products.



6.5.

6.6.

6.7.

6.8.

6.9.

7.

7.1.

NFEHERRAREREZ —VEHEE, 2R EFBENEEEERBRFGER 2GR, URRRRZEE,
FEERER B fth A% E B A 3 PR & {3 FR AR FS R 40T Bolt Business E fiBfE i 2 & A,

Bolt may use or reference Company's name, logo, trademarks or service marks in a press release or otherwise
without the prior consent of the Company in each instance. The Company may do the same having acquired
prior consent from Bolt.

Bolt fFMFTHIMEEMIFER D, EAMIRRAR 2B, R, BRIRFEE MBEAMSRERFELNG
DB EE, AR IFMFRELIRIG Bolt IER AR ZER.

Force majeure. Non-performance of either party under the Agreement shall be excused to the extent and during
the period that performance is rendered impossible by strike, fire, flood, earthquakes, governmental acts or
orders or restrictions, failure of suppliers, or contractors, or any other reason where failure to perform is beyond
the reasonable control and not caused by the negligence or wilful misconduct of the non-performing party.

TN BE—ARBI. KK KK, R BFFTS. A RRRG, HEARATE KRR RHEMIEHRS
BiEhEE. BFREALSRETETAMBCER, MEUGHTESE, RiGHTRZEELHER, BT
RAIERENEA,

The Company shall indemnify Bolt, Provider, or any other person against all claims, damages, losses, costs and
expenses (including reasonable legal fees) arising from the Company’s or any User’s breach of this Agreement,
unlawful conduct, or use of the Services. Bolt may charge such a cost using the Company's elected payment
method.

AEFEH  Bolt, HEBSHEMEMARER AR REREREZRAGE. RETETS HERRBRE
Z—UEER BE BER BAARER (REGEZENME)  Bolt FUAREEZMARARNKNEFER.

No provision in the Agreement shall limit or exclude either party’s liability in relation to death or personal injury
arising as a result of such party’s negligence; nor any other liability that cannot be excluded or limited by
applicable law.

AGFERER TR FSBRE—AREBRFI BRI TCRARGERE, TR H SRR AR EE A
ERTFRAIBRZERE.

COMPANY ACKNOWLEDGES AND AGREES THAT THE BOLT SERVICES IS A TECHNOLOGY PLATFORM SERVICE THAT
CONNECTS USERS WITH PROVIDERS AND FOR COMPANY AND/OR USERS TO ENJOY THE SERVICES PROVIDED BY
INDEPENDENT THIRD-PARTY PROVIDERS. BOLT AND/OR ITS AFFILIATES ARE NOT PROVIDERS OF
TRANSPORTATION SERVICES OR DISPATCHMENT SERVICES. BOLT AND/OR ITS AFFILIATES DO NOT GUARANTEE
AVAILABILITY OF TRANSPORTATION OR DISPATCHMENT SERVICES, ON-TIME ARRIVALS OR DEPARTURES THEREOF,
OR ANY OTHER PROVIDER SERVICES RELATED TO INDEPENDENT THIRD-PARTY PROVIDERS THAT MAY BE
OBTAINED VIA THE BOLT PLATFORM

AEFERIFE, BOT RFF—EXM TSRS, HEAELEHEFMLLER, FATR " RERAER/ER
BB =AHERFTIRME 2R, BOT K HHERARERLIFERMRSIIRERT 2RIEE, BOLT K
HEARERTREEMSIRERTS 2 AIEE. EFEEHH S, SEFEMESEE BOT FARGHREET
B =S FER AR 2 BLIERE AR TS

Term and termination

HARS B4R AL

The Agreement becomes effective upon successful processing of Company's signup application to the Business
account, and remains in effect until terminated in accordance with the provisions of the Agreement.

AtpEE AR HERBEERSIEADIFRBREY, EFHERARERARFRERIESILL,



7.2.

7.3.

7.4.

7.5.

7.6.

Either party may terminate the Agreement at any time and for any reason by notifying the other party at least 7
days in advance.

E—A9ERERE IR, MED7 BALBAMth 7T RH& LRI,

Either party is entitled to terminate the Agreement without prior notice but by providing relevant reasoning in
cases where the other party materially breaches the Agreement, any applicable laws or regulations, or harms
the other party’s brand, reputation or business.

M—AEXERAGR. RERERESER SBEMA 2R, BBRES, B—AFKRUERERME
AERBMANRIE AT,

All outstanding payment obligations, as well as obligations arising out of liability, confidentiality, dispute
resolution, governing law, and any other provisions of this Agreement which by their nature are intended to
survive, shall remain in effect following termination of this Agreement. Confidentiality provisions shall terminate
5 years after the end of the Agreement.

FARFEZRES, LRREE. RE. FEMER. EREAREMEKEEE RN EREER B2 &R
H 2 EH, RAGERIERMEREAN. RBERRNARERILR 5 FRK.

Company’s access to the Business account or to any of the products it enables may be suspended for a period of
investigation if a material infringement of the Agreement or fraudulent activity associated with Company’s use
of the Business account is suspected.

MESEREARDEALRIRS S REXNBNHEEIED, AINRELHRA, ATHERIRSSETRBAE
B R FIESEYE.

The termination and suspension rights set out in this clause 7 may also be exercised in relation to a
product-specific addendum independently, unless specified otherwise in the applicable addendum.

FRERMEDAREN, B 7 EEZRIEREEER, TS EERMBBIITHE,

8. Final provisions

BRI
8.1. Any notice or document under the Agreement shall be sufficiently given:
ABBET AR, IUTIAREE, BEAEE:
8.1.1. if delivered personally, at the time of delivery to the party;
MARENEE, REERE AR,
8.1.2. if delivered by courier, on the date stated by the courier as being the date on which the envelope containing
the notice was delivered to the party;
IMEBRESE, RESR 2 XEEEAZBH;
8.1.3. if sent by registered mail, on the 10th day after handing the document over to the post office for delivery to
the party;
INLAEMREME TR, IO X ERREE 10 B
8.1.4. if provided on the Company Dashboard, or if sent by email, on the 2nd day following the dispatch of the

message.
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8.2.

8.3.

8.4.

8.5.

8.6.

8.7.

8.8.

8.9.

mBEEAREF RN, KUBFERTE NABREXKRE 2B,

Bolt reserves the right to make changes to these General Terms and Conditions and any product addendum at

any time. Such changes shall take effect after they have been made available to the Company via the Company
Dashboard or notified to Company’s contact details recorded on the Company Dashboard within a reasonable

period of time prior to the changes taking effect. Continued use of Business account after changes have taken

effect shall constitute Company’s consent to such changes.

Bolt fREEFERHE A —MRIFFR R AR RAT AT E MM Bk 2 HER . SR FEERAMASELAMA, AT EH|
BRESUBMENR G EBEFZARBRENR, BEEM, ARNEEARREEERAERIRS, A
BRARHZFEEZRE.

Bolt reserves the right to add, remove and update features and functionality of Business account, Bolt Business

products, Bolt Services, Bolt application, any Bolt dashboard or API; or other Bolt platform or service offering at
any time including but not limited to pricing, payment methods, dashboard configurations and requirements for
the use of Bolt Services.

Bolt {REAFERSFTIE. ERREFHEFEIRS . Bolt Business Z f. Bolt AR¥. Bolt FEFAFE, X1 Bolt #ZHl &K
API, EREAfth Bolt FEBARTEEEB ZIhEEEFHE 2R, FERRNER. FRRFA . 256 5% E R EMA
Bolt lRFEZ &K,

Bolt reserves the right to offer promotional initiatives to Users for the benefit of Users at any time.
Bolt (REFERF AFEREF EMFERAEIRMRB AT ZHER,

The Company may not assign or transfer this Agreement, in whole or in part, without Bolt’s prior written
consent. Bolt may assign or transfer this Agreement, in whole or in part, without the Company’s consent,
provided that the assignee is not a direct competitor of the Company and assumes the obligations under the
Agreement

RIE Bolt FRTEAREE, ARFEEHRN—EERIBEANE, Bolt FAELRREME RN —EPEENK
BEARE BXBATFTAQRZERRSE BEBERERGET &R,

The Agreement constitutes the entire agreement between the parties relating to its subject matter and
supersedes all prior communications, drafts, agreements, representations, warranties, stipulations and
undertakings of whatsoever nature, whether oral or written between the parties.

AREEREAERNFE . ERAE, RKREARMZ—EE. EX. hE. Bl. RE. FERXK
# AwEAOEREM,

Any right or obligation of either party under the mandatory applicable law shall overrule any conflicting term
under the Agreement to the minimal extent required.

E—AREER AT AR ER AR AR ZEAERE RLES/NEER, BERAGEPE
o] B ELAEAR 2 1R

Governing law and jurisdiction. The Agreement shall be governed by, and construed and enforced in accordance
with the laws of Taiwan. If a dispute arising out of or relating to the Agreement including but not limited to
non-contractual claims can not be settled by negotiations within 30 days, then it shall be finally and exclusively
settled by the Taiwan Taipei District Court.

ERFUEEAR: AGBREUSEERE AR, WREEERBERIIT, JLEKRGSET A SRR GRS
Bz FE SFERRNIERZNER, R 30 BARERR, BUEESELAERLAE —EEBEEE
f5zo

In case of conflict between the English and the Chinese text, the English version shall prevail.

PEXXRMBLEE, URRARAE,
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Personal Data Sharing Annex

B AN EH L Z M

2.1,

2.2.

2.3.

2.4.

Status and Incorporation

Hb oz B2 65F A

This Annex forms part of and is incorporated into the Business Terms and Conditions (the Agreement). Capitalised
terms used in this Annex have the meanings given in the Agreement front-end or, if not defined there, under
Applicable Data Protection Laws.

AMHE B A R R AR (BIAER) 2 — 8BSy, B AR E RAME P ERAZBHERSR HEREAKD
BANCER MAKRESE, AKEER 2 ERREERZRE.

Purpose and Roles of the Parties

EHZENEAR

This Annex documents compliance with Applicable Data Protection Laws governing the sharing of Personal Data
between the Parties under or in connection with the Agreement.

AR AR EEARAGBREAGFEAREMAZEA BTN, SEEER 2 EHREER 21FER.

Except as set out in section 2.3 below, each Party acts as an independent Data Controller with respect to the
Shared Personal Data it receives or otherwise Processes under the Agreement.

PRTXE 23 GRAAREN EAREKEAGBAMERSUEMAREECHAZE/BAEN, HBI2EN
EHE B RTE.

Where the Company, acting in its capacity as a Data Processor on behalf of a third-party Data Controller, makes
Shared Personal Data available to Bolt, such sharing shall be consistent with the Company’s obligations under
Applicable Data Protection Laws. In these circumstances: (a) this Annex shall continue to apply to the Shared
Personal Data; (b) Bolt and the relevant Data Controller shall each act as independent Data Controllers in respect
of the Shared Personal Data; and (c) to the extent required under Applicable Data Protection Laws, Bolt will
provide the cooperation described in this Annex in relation to the Shared Personal Data to the relevant Data
Controller on whose behalf the Company acts, either directly or, where appropriate or required by Applicable
Data Protection Laws, through the Company.

MARRARE=FERHEGE, LEMEEESFMIEHEZEABHERT Boltl:, RFAZTAHEFEL
AEERC ERREERT 2&EHB RILERT :(a) ZFMT#%JE}WY* I ZEAEH (b) Bolt EFERAEFHE
HEMZHLZEABHIERS BELABIEREHE B (o REERZEMREERER ZEE R, Bolt #F
MABFTRRZERERHESE, ERRNEERSEZRERFEAAR], RIEARMEFHRZ S 1E,

Each Party shall at all times:

& FER (TR % -

2.4.1. comply with Applicable Data Protection Laws in relation to the Processing of Shared Personal Data,
including adherence to applicable principles, lawful Processing requirements, and Data Subject rights;

MAZEABEHZRE, ABRERERZEMREER, affgTERRA. GEREZREEN
FRHER,

2.4.2. maintain appropriate transparency with Data Subjects and provide any notices required under
Applicable Data Protection Laws; and

HENTRMEFEESHE, BRHEERZEMFREIRER AR R
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3.

3.1

3.2.

3.3.

4.1.

4.2,

4.3.

2.4.3. provide reasonable cooperation and information to the other, upon request, in relation to the Shared
Personal Data, to the extent such cooperation is necessary and relevant for the other Party to meet its
obligations under Applicable Data Protection Laws or to safeguard the rights and freedoms of Data
Subjects.

RithAERE, MAZEAABRERSESEREN, BLURFEERMABRITENEERZENR
REERT2EBRREEN TR 2ENEEHELEBHFE AR,

Description of Shared Personal Data

HEBAANEHZHRHA
The Shared Personal Data provided by the Company to Bolt under this Agreement consists of the Personal Data
that the Company uploads to the Company Dashboard in order to enable Users to access and use Bolt Business

products. This typically includes the User’s phone number, and may optionally include User's name (or alias),
email address, and User ID.

NENKRRBREIRHET Bolt 2HEZEBAEHR, ZRIEAT AEFEREFFIREA Bolt Business ZE fam LEZEX
FEHE ZEAANER, BEAEFEAEEENRG, TS5EEHhIAEERAESR (BHR) . EFEMGHhiE &
fEA%& D,

The Company may provide additional Personal Data to Bolt, but only as necessary for the purposes of Services,
such as to resolve support queries.

/AF]{§M Bolt IR EMBEANEN, BELREEMAIREE AR, FlinAfRRZIZEER,
The Shared Personal Data made available by Bolt to the Company under this Agreement includes order-level

information related to the Company’s Users who access Bolt Business products, such as pick-up and drop-off
locations for completed trips, and Provider invoices relating to the Provider Services.

Bolt kA AR A FIR M 2 HEEAE K, TIEE[E Bolt Business EfZ AR EAEHERBEZTERBREN
, PIINESERITIE 2 L T EMES, LIk R ERIRTSER < HEAE R,

Obligations of the Receiving Party
REHZET
Where a Party receives Shared Personal Data from the other Party, it shall:
—AHMBthAEKEZEANER, FE:
Process the Shared Personal Data only in accordance with Applicable Data Protection Laws;
BIKEER 2 ERREEIREREZHLZAAEN,

implement and maintain appropriate technical and organisational measures to protect Shared Personal Data
against accidental or unlawful destruction, loss, alteration, unauthorised disclosure, or access, and to safeguard
Data Subject rights and freedoms;

BE MR E 2 il R ARREE, URERZEABMERENHEERIE. EX. BE. REREZIBE
HFR, MREEM TR CEFEAH;

ensure that any person authorised to Process Shared Personal Data is subject to a duty of confidentiality;

HEREMEREREAZEAABH ANYZRERBFHAR;
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4.4,

4.5.

4.6.

5.

5.1.

5.2,

5.3.

6.

respond directly to any Data Subject request it receives that relates to its own Processing of Shared Personal
Data;

HEEREREBSREAZAANEHARMZEAEN TEFR, ERFHEE,

ensure that any transfer of Shared Personal Data to a country or territory outside the jurisdiction in which it was
originally collected complies with Applicable Data Protection Laws, including by implementing appropriate
safeguards where required; and

HEREMSEAZEAEHBPEERVESZENZAZEELN CBIRSMEZ1TA HRSEERZEN
REER, ARENLERBERBEERIEHEE;

retain Shared Personal Data provided by the other Party only for as long as permissible and necessary under
Applicable Data Protection Laws, and securely delete or de-identify it thereafter. In this regard, the Company is

provided with User deletion functionality, available in the Company Dashboard, to delete Shared Personal Data
that is no longer required for the operation of its Business account.

EREER ERREEIEMAFELEZHRAREMARECAZEAEN, TNERREHMIRRE
#AlME. Bk, AT RIMERANEHEHIE h 2 EAEMERDIGE, URREERFECFFBRECAZEAEN,

Mutual Cooperation

RESE

Without limitation to section 2.4.3, each Party shall, in respect of the Shared Personal Data:

HAARZRNE 243 FZAHRT, EAUAZEABTHE:

promptly forward to the other Party any notices, Data Subject requests, or other correspondence clearly
intended for the other Party, to the extent permitted by law, and provide further reasonable cooperation to
enable the other Party to take any actions required by law in respect of the Shared Personal Data it Processes;

NERAFCEER, IEFAREERLUMES AZEE 2B, EM R HEMF RIS,
iRt E—TS FEEHE, UEhSEHEMEEZAZEAETRRIUEAEERZ1TH;

notify the other Party without undue delay, and in any event within forty-eight (48) hours, after becoming aware
of a Personal Data Breach involving Shared Personal Data received from the other Party (notifications to Bolt
shall be sent to privacy@bolt.eu); and

RHBS R B AU ZEZEAEN ZNEEHER, TMFESGELE, BEEEMRIE/\(48) /MsA @i
75 (EZ%N Bolt FEZ & E privacy@bolt.eu) ; &

maintain its own internal compliance documentation and self-audit processes, and, upon reasonable request,
provide to the other Party information reasonably necessary to demonstrate compliance with this Annex and

Applicable Data Protection Laws. For clarity, this clause does not grant, and shall not be construed as granting,
any right to conduct on-site inspections or audits of the other Party.

HEEAREEXH R BHEZER, TREEFRT, AitAiRMSEREL G, LEHLEREANY
ERIEERz EHRELSR . AEERE, KXMETRT, TASEELRT HAETRSRESERE
o

General
—RRFRE
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6.1.

6.2.

Each Party is individually responsible for ensuring its own compliance with Applicable Data Protection Laws,
including for any onward Processing or sharing of Shared Personal Data.

EAHESEAREALEREER 2 EHAEES SfTARERERE-—SHZAAEHZTA.

Bolt processes Personal Data provided directly by individuals in accordance with its applicable Privacy Notice,
available at https://bolt.eu/en/privacy/, as applicable in the relevant territory.

Bolt FEANEEREZBEAEN, RIKEERAZSIMENSHETRE, ZASTRERTEERZ
https://bolt.eu/en/privacy/ 2.,
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Bolt Business Ride Booker Addendum
Bolt Business Ride Booker [t £%

This is an addendum (the Addendum) to the General Terms and Conditions for Bolt Business account (the Business
Account Terms). The Addendum sets out additional terms applicable to the Company’s use of the Ride Booker product
and prevails over the Business Account Terms solely in respect of the Ride Booker product.

AKtERfR Bolt Business WRF —ARIEFREAFME (FIEI EFIRFIERKL) 2 Mk, RMEREBRMRABEA Ride
Booker /& fh 2 BBYMEFK, 7 Ride Booker EfAZFIH, FEBENERRFFIER,

Ride Booker is an application that enables the Company to request and/or schedule rides to individuals (Passengers)
that do not have a personal Bolt account or do not use their personal Bolt account to request and/or schedule a ride.

Ride Booker & —IEFEMIEN, EATBFAREAMEA Bolt 1RF, KREALELMEA Bolt IRPIRE R HFENIERT
RZBN G IRE K/ HEHTIE,

1. Definitions
E&E

Unless specified otherwise in the Addendum, the terms provided in the Business Account Terms shall apply.

PRAMEAERESN, EERFIERATERAERAKEEPEREE.

1.1. Addendum - this Bolt Business Ride Booker addendum;
A $% — 352 Bolt Business Ride Booker Bt %;

1.2. Business Account Terms — General Terms and Conditions for Business account that are applicable to the use of
Business account by the Company available at bolt.eu/en/legal/ as may be amended from time to time;

TERP G —I8EAMN A SERTEIRS 2 Business account —ARIEFR R A&, AT bolt.eu/en/legal/ RS
, BIEEFHEET;

1.3. Passenger —a person who is entitled to use the Ride-Hailing Services as the passenger;
RE-HEARURESOERAUERSEZA;

1.4. Ride-Hailing Services — transportation service provided by the Provider to the Company;
AL B8 AR 75 — i B B FE RS (M) 4 Bl iR it 2 B Em AR 75

1.5. Ride Request — request for provision of Ride-Hailing Services submitted by Company through the Ride Booker;
Y B 55K — 4522 B)3E 18 Ride Booker 123 2 M B iRFFEEK ;

1.6. Ride Booker — application which enables the Company to make Ride Requests to Bolt Platform through
Company’s Bolt Business account;

Ride Booker —}5{% /2 F1#5:&E B H Bolt Business %1k~ [F] Bolt FFEIZH M EFE R 2 EAEX;
1.7. Services — Bolt Services and Ride-Hailing Services;

A7 — 45 Bolt AR 75 K B AR TS ;

1.8. Provider —independent third-party service provider that offers Ride Hailing-Services through the Bolt Platform;

16



1.9.

2.

2.1,

2.2,

2.3.

3.

3.1

3.2

3.3.

HLAER — 451518 Bolt TR M BERF 2 BIFE=AMBRGLE;

Terms of Service for Ride-Hailing — Bolt’s terms of service for the use of the Ride-Hailing Services available at
bolt.eu/en/legal/ as applicable in the relevant territory, and as may be amended from time to time.

A 25 AR PSR — HE B AR A AERAME I 2 Bolt AU BEARFE(E FRIESR, BIHL bolt.eu/en/legal/ BRI, BIFFRHEET,

Access to Ride Booker
Ride Booker Z 77 H}

Subject to the conditions of this Addendum the Company shall have access to Ride Booker.
MRS ARMEGEE 28R T, 2 FS7FE Ride Booker,

Access to Ride Booker is limited to territories listed under the following link: https://bolt.eu/en-gb/cities/ as
may be amended from time to time or as limited otherwise by Bolt. Bolt does not guarantee that all Ride Booker
features will be available in all countries or for all Companies. Certain features may be limited due to local
regulations.

Ride Booker ZiR{LEREMER T HIEHEFTHI 2 M https://bolt.eu/en-gb/cities/, BFAFHEST, BH Bolt
HITRH, Bolt NRFEFTHE Ride Booker THEEM AT AT ABIR L E AT A L B, BB ThEE Al RER E AR
XBE%UO

Company shall limit access to Ride Booker only to its authorised representatives. Company shall ensure that such
authorised representatives do not share or transfer their access privileges to any third person. The company
shall be responsible for all activity that occurs under its credentials, and shall ensure the use of available security
features (including, where applicable, two-factor authentication), safeguard access credentials, and exercise
reasonable care to protect accounts from phishing, social engineering or other fraudulent activity.

A EIFEIERRHI R HARIRE 2 ARITFEN Ride Booker, /A B EHER B FHRIZEARFRREME=ZALZE
HEGEHFRER, ARBEARETHREZ—VEDHRE, HERREATAZREYERE (SENERF
ZEEEE)  ZEREFIVRRE, TLUAEIEREIRSENFERNA, AR TR HMEEKTED.

Purpose of use

ERAE

Ride Booker can be used by the Company to forward Ride Requests to Bolt Platform for the provision of
Ride-Hailing Services to Passengers that do not have a personal Bolt account or do not use their personal Bolt
account to request and/or schedule a ride.

/A B]13{E A Ride Booker #FEFEKEXE Bolt &, AXREEAEA Bolt 187, BiR{FERE(EA Bolt IR IR
H R/ BFERE R RER W ERT,

Ride Booker is made available in connection with the Business account for the Company to request Ride-Hailing
Services to the Passengers that are entitled to benefit from such service due to their relationship with the
Company (as employee, officer or other staff member, contractor or a client). The Company is in particular
prohibited to use Ride Booker for intermediating Ride-Hailing Services to the public or for providing dispatcher
or similar services or for submission of Ride Requests in breach of the applicable laws.

Ride Booker fRIES EEIRF IR, AT AREEAT CARGIMET, TERHMAR . KBEAREF)
mig% ﬁ\uxHET%Zié ER U B RS, L H /N F 1545 Ride Booker FARR A A RIEM W BEARTS, SURHBLIRE
HAALIRTS, AR RFLUERERERZZARIRIUEFR,

In the event of suspected unauthorised use or fraudulent activity in relation to Ride Booker, Bolt may take
technical or administrative action. However, Bolt does not undertake to monitor activity or detect such events
and assumes no obligation to do so.
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4.

4.1.

4.2.

4.3.

4.4,

NAESREERICIREME A Ride Booker HEAZFFEUEE), Bolt IFERERENIEITEUE . 2T, Bolt &
REEENELEHERHEAZFES.

Submission of Ride Requests

R EERR

The process of making Ride Requests to Bolt Platform, intermediation of the Ride Requests to Providers,
acceptance and fulfilment of the Ride Requests and provision of respective Ride-Hailing Services by Providers are
part of the Services that are provided in accordance with the Terms of Service for Ride Hailing available at
bolt.eu/en/legal/ as may be amended from time to time, taking into account the more specific provisions of this
Addendum.

ZEif Ride Booker @ Bolt FEZHUEFER ., G52 FFHREN PHER. AREEERZEBRTEHFRR, UK
RN B AR TS 2 RAE, B KE RN ME B S FRHET < W B RFBIERATRM 2 IR 2 —&5, it
FEMA R SR BIRZIRTE

The Ride Requests submitted through Ride Booker will be made in the name of the Company. The Ride Request
submitted through Ride Booker may include, for example, information about the pickup place, destination and
the name and phone number of the Passenger that is entitled to use the Ride-Hailing Services. Ride Request may
be made for immediate pickup or in advance for a scheduled time (scheduled ride).

B8 Ride Booker {2 2 MEEER, iFLANRBERH B Ride Booker 23 2 M EFERIFELIEHII0 LB i
Bh. BEOth, IR AEERUERS 2 REURLEBIERBFEN. WEFRSHANREE, SFENRKETE
il 2 1718 (FRRITAR) o

Ride-Hailing Services are provided by the independent Providers that are active on the Bolt Platform. Acceptance
of the Ride Request by the Provider results in the creation of the agreement for the provision of Ride-Hailing
Services between the Provider and the Company.

M} = AR FSFREATE Bolt T& LR 2B HtIEm IRt HLIERE =W BE5ER, BRI HAEm B 20 Bl fal 2 W B AR
BHIRHEEEN,

The Passenger is not a party of the agreement for the provision of the Ride-Hailing Services between the Service
Provider and the Company but the Passenger is entitled to use the Ride-Hailing Services thereunder. The
Company shall be responsible for the actions of the Passenger during the provision of the Ride-Hailing Services.

il e A R MM BERFRM RN CESZ A, BREEBKZZIERAUERT, AR BHEETN
RHEUBERBHFZTARE,

5. Additional services by Bolt

5.1.

5.2

Bolt 2 {4t .z Bt hn AR 75

Upon request by the Company Bolt may provide certain additional support services to the Company as part of
the Bolt Services related to the use of Ride Booker (the Priority Support Services). The provision of Priority
Support Services will be subject to a separate agreement with Bolt setting out the nature and content of the
services and fees payable to Bolt for the services (the Priority Support Fee).

FEAT)ER, Bolt {3EAEL{E Ride Booker HRAZ Bolt IRFF 2 —&F%, A FIRME TEES ZIBIRTS (T
MEEXERED . BEXIERB2RE, BREARITHRIT2HEOR, ZRESHARBEE. A8k
EIfEM Bolt Xt 2 ER(THMBEXIEE D,

The Priority Support Services may in particular include (i) access to a dedicated account and technical support
team; (ii) accelerated resolution of technical escalations; (ii) prioritised handling of Company service tickets
through a dedicated support queue; or (iii) accelerated resolution of prioritised tickets.

BEXERBLEFAE () EREBEF REXMIEER, (i) MERERMARES; (i) BEEBXIIET
SBEREATRBLE, = (v) MERERETE,
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6.

6.1.

6.2.

7.1.

7.2.

7.3.

Fees

& H

Use of Ride Booker is covered by the Business Service Fee payable in accordance with the Business Account
Terms. If Priority Support Services are provided the Company shall also pay Priority Support Fee.

Ride Booker Z fEFAE B EMIKIERIRFIEHRE M2 ERBBFER., MRMEBEIERTS, AEIFELENX
HTREXES,

The Company shall be responsible for the payment of any fees and costs resulting from the use of Ride Booker,
including any fees and costs resulting from the Ride-Hailing Services provided by the relevant Providers in
connection with Ride Requests made through Ride Booker. Such fees and costs are determined in accordance
with Terms of Service for Ride-Hailing.

NEFER B FEEF Ride Booker AT Z —UIE AR A, E1ERER Ride Booker HEH 2 Ml B 55K EH4H
FAGLFER IR St B AR TSP A AR AR B R R B o B4 5 & A B AR FE AR AU B AR TR FRR TE

Liability
'HE

The liability and indemnity of the parties for the claims arising under or in connection with the use of Ride
Booker, whether in contract, tort, or otherwise shall be governed by the Business Account Terms.

EAREEA Ride Booker FTAEBERZHHBHZEAR, FRMENZH . REREMIEE, HEERBEST 13
FEEE P £ SE R 15K

The liability of the parties for any claims arising under or in connection with the Bolt Services related to the
process of making Ride Requests to Bolt Platform, intermediation of the Ride Requests to Providers, acceptance
and fulfilment of the Ride Requests and provision of respective Ride-Hailing Services by Providers whether in
contract, tort, or otherwise shall be governed by the Terms of Service for Ride Hailing. Bolt nor the Company
shall be liable for the actions, errors or omissions of a Provider for any Ride Request.

EAmiEM Bolt FTHRIBHMEDR, KEREMRE 2 &R, HEMEZ REITERFR R, URMERERM
e EARFSRIZEARC Bolt ARISFATASREL ZFARAZAEIFER, FRENEZMN, RESEMMEE, HEEY
FESE FAAL B AR TSR . RMTAIUBEEESR, £BER2 Bolt LA F], MR EEERZEA. BRI TEARE,

Any Ride Request made using the Ride Booker shall result in the agreement for provision of Ride-Hailing Services
between the Company and the Provider and Bolt shall have no liability in respect of this agreement or any of the
Ride-Hailing Services provided thereunder. The Company shall indemnify and hold Bolt harmless from any claims
from the Passengers that are related to the provision of any Bolt Services or Ride-Hailing Services. The
limitations of liability set out in this clause shall apply to the maximum extent permitted by law.

{EfaIf55 A Ride Booker AT 2 MMEEEER, 4% ARSI /) B BL At FERG R 2 A B AR PSR 4L 5249, Bolt $HYERERHI
HTAiREZEMUERBERAE, AREREM Bolt ARFESUEIRFS ZIRIEATIRH 2 —VIFEKR, AFIE
HBotAERFHFERZIBE . AMEMERERS, BINERAFZRREEAERA,
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	2.4.​Each Party shall at all times: 
	​各方應於任何時候： 
	2.4.1.​comply with Applicable Data Protection Laws in relation to the Processing of Shared Personal Data, including adherence to applicable principles, lawful Processing requirements, and Data Subject rights; 
	​就共享個人資料之處理，須遵循應適用之資料保護法規，包括遵守適用原則、合法處理要求及資料主體權利； 
	2.4.2.​maintain appropriate transparency with Data Subjects and provide any notices required under Applicable Data Protection Laws; and 
	​對資料主體維持適當透明度，並提供應適用之資料保護法規要求之任何通知；及 
	2.4.3.​provide reasonable cooperation and information to the other, upon request, in relation to the Shared Personal Data, to the extent such cooperation is necessary and relevant for the other Party to meet its obligations under Applicable Data Protection Laws or to safeguard the rights and freedoms of Data Subjects. 
	​於他方請求時，就共享個人資料提供合理合作與資訊，但以該等合作對他方履行其於應適用之資料保護法規下之義務或保障資料主體之權利與自由屬必要且相關者為限。 
	3.​Description of Shared Personal Data​共享個人資料之說明 
	3.1.​The Shared Personal Data provided by the Company to Bolt under this Agreement consists of the Personal Data that the Company uploads to the Company Dashboard in order to enable Users to access and use Bolt Business products. This typically includes the User’s phone number, and may optionally include User's name (or alias), email address, and User ID. 
	​公司依本協議提供予 Bolt 之共享個人資料，係指公司為使使用者得存取及使用 Bolt Business 產品而上傳至公司控制台之個人資料。通常包括使用者電話號碼，並得選擇性地包括使用者姓名（或別名）、電子郵件地址及使用者 ID。 
	3.2.​The Company may provide additional Personal Data to Bolt, but only as necessary for the purposes of Services, such as to resolve support queries. 
	​公司得向 Bolt 提供其他個人資料，但僅以服務目的所必要者為限，例如為解決支援查詢。 
	3.3.​The Shared Personal Data made available by Bolt to the Company under this Agreement includes order-level information related to the Company’s Users who access Bolt Business products, such as pick-up and drop-off locations for completed trips, and Provider invoices relating to the Provider Services. 
	​Bolt 依本協議向公司提供之共享個人資料，包括與使用 Bolt Business 產品之公司使用者相關之訂單層級資訊，例如已完成行程之上下車地點，以及與供應商服務相關之供應商發票。 
	4.​Obligations of the Receiving Party 
	​受領方之義務 
	4.1.​Process the Shared Personal Data only in accordance with Applicable Data Protection Laws; 
	​僅依應適用之資料保護法規處理該共享個人資料； 
	4.2.​implement and maintain appropriate technical and organisational measures to protect Shared Personal Data against accidental or unlawful destruction, loss, alteration, unauthorised disclosure, or access, and to safeguard Data Subject rights and freedoms; 
	​建置並維持適當之技術及組織措施，以保護共享個人資料免於意外或非法毀損、遺失、變更、未經授權之揭露或存取，並保障資料主體之權利與自由； 
	4.3.​ensure that any person authorised to Process Shared Personal Data is subject to a duty of confidentiality; 
	​確保任何經授權處理共享個人資料之人均受保密義務拘束； 
	4.4.​respond directly to any Data Subject request it receives that relates to its own Processing of Shared Personal Data; 
	​對其所接獲與其自身處理共享個人資料有關之任何資料主體請求，直接作出回應； 
	4.5.​ensure that any transfer of Shared Personal Data to a country or territory outside the jurisdiction in which it was originally collected complies with Applicable Data Protection Laws, including by implementing appropriate safeguards where required; and 
	​確保任何將共享個人資料移轉至最初蒐集該資料之司法轄區以外之國家或地區之行為，均符合應適用之資料保護法規，包括於必要時實施適當保障措施； 
	4.6.​retain Shared Personal Data provided by the other Party only for as long as permissible and necessary under Applicable Data Protection Laws, and securely delete or de-identify it thereafter. In this regard, the Company is provided with User deletion functionality, available in the Company Dashboard, to delete Shared Personal Data that is no longer required for the operation of its Business account. 
	​僅於應適用之資料保護法規所允許且必要之期間內保留他方提供之共享個人資料，並於其後安全地刪除或去識別化。就此，公司可使用公司控制台中之使用者刪除功能，以刪除企業帳戶運作不再需要之共享個人資料。 
	5.​Mutual Cooperation 
	​相互合作 
	Without limitation to section 2.4.3, each Party shall, in respect of the Shared Personal Data: 
	​在不受限於第 2.4.3 條之前提下，各方就共享個人資料應： 
	5.1.​promptly forward to the other Party any notices, Data Subject requests, or other correspondence clearly intended for the other Party, to the extent permitted by law, and provide further reasonable cooperation to enable the other Party to take any actions required by law in respect of the Shared Personal Data it Processes; 
	​於法律允許之範圍內，立即將明顯係以他方為受領者之任何通知、資料主體請求或其他往來文件轉交他方，並提供進一步合理合作，以使他方得就其所處理之共享個人資料採取法律要求之行動； 
	5.2.​notify the other Party without undue delay, and in any event within forty-eight (48) hours, after becoming aware of a Personal Data Breach involving Shared Personal Data received from the other Party (notifications to Bolt shall be sent to privacy@bolt.eu); and 
	​於知悉涉及自他方接收之共享個人資料之外洩事件後，不得無故遲延，且至遲應於四十八（48）小時內通知他方（通知 Bolt 應寄送至 privacy@bolt.eu）；及 
	5.3.​maintain its own internal compliance documentation and self-audit processes, and, upon reasonable request, provide to the other Party information reasonably necessary to demonstrate compliance with this Annex and Applicable Data Protection Laws. For clarity, this clause does not grant, and shall not be construed as granting, any right to conduct on-site inspections or audits of the other Party. 
	​維持其內部法遵文件及自我稽核程序，並於合理請求下，向他方提供合理必要之資訊，以證明其遵循本附件及應適用之資料保護法規。為釐清疑義，本條不授予，亦不得解釋為授予，對他方進行現場檢查或稽核之權利。 
	6.​General 
	​一般規定 
	6.1.​Each Party is individually responsible for ensuring its own compliance with Applicable Data Protection Laws, including for any onward Processing or sharing of Shared Personal Data. 
	​各方均應各自負責確保其遵循應適用之資料保護法規，包括任何後續處理或進一步共享個人資料之行為。 
	6.2.​Bolt processes Personal Data provided directly by individuals in accordance with its applicable Privacy Notice, available at https://bolt.eu/en/privacy/, as applicable in the relevant territory. 
	​Bolt 就個人直接提供之個人資料，係依其適用之隱私權公告進行處理；該公告可於相關地區適用之 https://bolt.eu/en/privacy/ 查閱。 
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