Platform Terms for Ride-Hailing Services: Service
Providers (Cyprus)

‘Opot MAatdpoppag yia Ymnpeoieqg Metadopdg:
Mapoxot Yninpeowwv (Kotpog)

Last updated on: 16.02.2026

TeAevtaia evnuépwon: 16.02.2026

These Platform Terms apply to both individuals and
entities (‘Service Providers’) that register with the Bolt
Platform to access and review opportunities in
Cyprus to provide Ride-Hailing Services to
Customers on their own behalf.

Words and phrases capitalised in these Platform
Terms have the meanings given in the glossary at
section 17 below.

Important: If you are a driver who accesses the Bolt
Platform to review and fulfil Ride-Hailing Service
opportunities on behalf of another person or entity,
then:

o that other person or entity will be the Service
Provider for the purposes of these Platform
Terms; and

o your engagement will be with that Service
Provider, as their Appointed Driver, on terms
agreed between you and them.

O1 mapovteg ‘Opot NMAatdoéppag epappolovtal TOoo
oe GUOIKA TIPOOWTIA OCO0 KAl OE VOUIKA TIpOowTIa
(«Mapoxot Ymnpeowwv») TIOL gyypadovtal otnv
MAatpoppa Bolt pe okottd tnv pdoPaocn kat e€€taon
eukalpwyv otnv Kompo ywa tnv mapoxr YTnpeoiwv
Metadopdg (Ride-Hailing) mpog [eAdteg, ya
Aoyaplacpo Toug.

O1 Aé€elg kat ppdaoelg Tou apxifouv pe Kepahaio
ypaupa otoug mapovteg Opoug MAaTdoppag €xouv
TNV évvola Tou Toug armodidetal oto YAwoodplo Tou
Aapbpou 17 katwtEpw.

Znuavtiko: Edv eiote 0dnyog Ttou armokTd mpdofacn
otnv NMAatddéppa Bolt yia va e€etadlel kal va ektelel
gukalpie¢ Tapoxng Yrmnpeowv Metadopdg yia
Aoyaplaoud AaAAou  DUCIKOU 1 VOUIKOU TIPOCWTIOU
TOTE:
® TO €V AOYyWw AANO PUOCIKO I VOUIKO TIPOCWTIO
Ba Bewpeital o MNapoxog YTINPESIWVY YA TOUG
oKoTtoUG Twv Ttapovtwyv Opwv MAatdoppag:
Kal
e n perafd oag ouvepyacia Ba vdictatal pe
Tov ev AOyw llapoxo YTmnpeolwv, umtd TNV
1010TNTA oag wg Awopiopeévou Odnyol ToOUL,
obudwva pe TOUG Opoug TIou Ba €xouv
oLuPwVNBEl peTa&L oag.

1. About Bolt and our relationship with you

1.1. Bolt operates an online platform in Cyprus
(the 'Bolt Platform') that intermediates and
matches independent transportation service
providers ('Service Providers') with potential
clients (‘Customers’).

1.2. As a Service Provider, you may:

1.2.1.  register yourself as a Driver to
access and review opportunities
to provide Ride-Hailing Services
on your own behalf; and/or

1.2.2. register Appointed Drivers to
access and review opportunities
to fulfil Ride-Hailing Services
provided on your own behalf, in
accordance with section 6.

1.3,  You must pay a Commission to Bolt on
amounts payable to you by Customers in
connection with Ride-Hailing Services, as set
out in section 8.

1.4. The Bolt Platform is made available for your

use at your discretion. These Platform Terms
do not oblige any person to:

1. ZXeTIka pe tn Bolt kai Tn oxéon pag padi cag

1.1. H Bolt Aettoupyei otnv Kotpo Siadiktuakn
mAatdoppa (n «MAatdpdéppa Bolt») n ormoia
SlapecoAaPel kar ouvdEel aveEAPTNTOULG
TIapdXoug LTINPECIWY HeTadopdg («Mapoxol
YTinpeaoiwv») pe  tuBavoug MeAateq
(«MeAdTeg»).

1.2. Qg Napoxog YTnpeaolwy, PTtopeite:

1.2.1. va egyypaodeite o idlog wg Odnyog
yla va amoktate mpoofacn kai va
e€eTdlete  eukalpieG  TIAPOXNG
YTinpeouwv Metadopdcg
(Ride-Hailing) yia Aoyaplaoud oag:
kavn

1.2.2. va eyypadete  AlOPIOPEVOLG
Obényolg wote va  AToKToUV
npéofaon kat va e€etdlouv
gukalpieq ektéAeong YTnpeaolwv
Metadopdg ToL TIApPEXOVTAL Yyla
Aoyaplacpd oag, cOudwva pe T
apbpo 6.

1.3. Ymoxpeolote va kataBdiiete otn Bolt
MpopnBela €T Twv TIOOWV TIOL  OQG




1.41. access the Bolt Platform to odeilovtal amod Toug MeAdTeg o oxéon pe
review opportunities to provide TIG YTinpeoieg MeTtagopdg, oTIWG
or fulfil Ride-Hailing Services; or kaBopiCetal oto apbpo 8.
1.4.2. g:)r\\;lig:sor fulfil any Ride-Hailing | 4 4 H Matdpdppa Bolt tiBetal otn S1dBeor oag
’ TIPOG  XPHON Katd TN  OIaKPITIK  0ag
1.5.  Nothing in these Platform Terms prevents any euxepela. Ot mapovteg Opot MAatdpopuag
person from providing ride-hailing 8€ev UTTOXPEWVOLV OTIOIOSATIOTE TIPOCWTIO:
transportation services independently of the
Bolt Platform. 1.4.1. va amoktd Tpoofacn  otnv
1.6 By accessing the Bolt Platform, you agree to MAatgopua Bolt via va efetacel
e ; ’ €UKAIPIEG TIAPOXNG N EKTEAEONG
appoint Bolt as your agent for the purpose of Yrnpeativ Metadopdc- 1
facilitating the sale of Ride-Hailing Services
to Customers, in accordance with section 7. 1.4.. va Tapéxel K va  exTehel
1.7.  We will process your personal data and the OTTOIEOBATIOTE Yrinpeoieg
personal data of any Appointed Drivers in Metagopdg.
accordance with the privacy notice(s) for
Cyprus made available at| 1.5 Tirota otoug apévteg ‘Opoug MAatdoppag
https://bolt.eu/privacy. 6ev epmodiCel orolodnTIoOTE TIPOOWTIO ATIO
. ) ) o TO va TIQpEXel ULTnpeoieq petadopdg
1.8. As a provider of online intermediation avetapTtnTa amnoé v Matdéppa Bolt.
services, Bolt and the Bolt Platform are
subject to the rules on fairness and | {6, Me tnv TpdoPacn cac otnv MAatdodppa
transparency for business users set out in the Bolt, oupdwveite va Sopilete tn Bolt wg
Platform to Business Regulations (EU: QUTITIPOOWTI® 0AC yIA TOUC OKOTIOUG TNG
2019/1150). SlevkdAuvonG  TNG TIWANONG  YTINPECIWY
Metadopdqg mpog Meldteg, cOuPwva pe T
Aapbpo 7.

1.7. Oa emefepyalopacte 1A TIPOOWTIKA OAG
6ebopéva  KaABWG KAl TA  TIPOCWTIKA
6ebopéva  omowwvdATIOTE  ALOPIOPEVWV
Oénywv oLPdwva Pe TIGC YVWOTOTIOINCELG
aroppTou  yia Tnv Kompo Tou eival
SlaBéotpeg ot SlevBuvaon
https: It. riv.

1.8. Q¢ T1ApoxoG  SIAdIKTLUAKWY  UTINPEECLOV
SlapecoAdpnong, n Bolt kat n MAatddpua
Bolt vmtdékelvtal otoug Kavoveg dikaloolvng
katr  daddvelag  yla  ETIKELPNUATIKOLG
XPNoTeg, OTwg  TPoPAETIOVTAL  OTOV
Kavoviopo (EE) 2019/1150 oxetTikd pe TIG
OXEOEIG petald TIAATPOPHWV Kal
emyelprioewv  Platform ~ to ~ Business
Regulations (EU: 2019/1150).

2. About these Platform Terms and the Bolt | 2. ZXETIKA pe TOUG Tapovreg ‘Opoug
Platform MAatdpoppag kat tnv NMAatpopua Bolt
2.1.  These Platform Terms: 21 O1 tapévTee Opot MAaTdoppac:

2.1.1. take effect and apply to you
from 16.02.2026, or from the
date you first registered as a
Service Provider — whichever is

later;

remain in effect until terminated
by you or Bolt in accordance
with section 13; and

2.1.1. TiBevtal oe 1oxL Kal epapuolovtal
oe €0dg amd tnv 16.02.2026, N
ardé TNV nuepounvia katda Ttnv
ottoia eyypadnkare yia TIPWTN
dopd wg lMNapoxog Ymnpeowv —
omola ard TI¢ OSvo  eival
peTayeveoTEPN:



https://bolt.eu/privacy/
https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=CELEX:32019R1150
https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=CELEX:32019R1150
https://bolt.eu/privacy
https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=CELEX:32019R1150
https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=CELEX:32019R1150

2.2.

2.3.

2.4.

2.5.

2.1.3. supersede all previous versions
of the Platform Terms, however

described.

Bolt may make changes to these Platform
Terms and/or the Bolt Platform by providing
you with at least fifteen (15) days’notice
before those changes take effect. If you do
not agree with such changes, you can
terminate your relationship with Bolt pursuant
to section 13.

Bolt may also make changes to these
Platform Terms or your use of the Bolt
Platform immediately and without prior notice
when:

2.3.1.
2.3.2.

you consent to the changes;

we make changes, updates or
revisions to the Bolt Platform
that are merely aesthetic,
improve functionality, or that
similarly do not significantly
impact your use of the Bolt
Platform;

2.3.3. we make changes, other than
those set out in section 2.3.2, to
introduce  features on a
temporary basis that are in a
state of testing, trial, early
access, preview or

development;

2.3.4. the changes are urgently
required to comply with
applicable laws or regulations;
or

2.3.5. we take urgent precautions in
response to imminent dangers
to Users, cybersecurity risks
(including malware, spam or
data breaches), or suspected

unlawful or illegal activity.

When Bolt makes changes in accordance
with sections 2.3.3 to 2.3.5 (inclusive), we will
inform you of the relevant changes as soon
as is reasonably practicable.

The content and functionality of the Bolt
Platform is always provided on an “as is” and
“as available” basis. By accessing and
allowing access to the Bolt Platform, you
acknowledge that:

25.1. Bolt makes no guarantee,
whether express or implied, in
respect of the availability of the
Bolt Platform, its content or its
function; and

2.52. Bolt may from time to time
make features available on a

temporary basis that are in a

2.2.

2.3.

TIQPAPEVOLV O 1OXD HEXPL va
TePUATIOTOUV aTmd €04G 1 amo TN
Bolt cupdwva pe 1o dpbpo 13- kat

avTIKaBloTouV KABe TIpONnyolUEVN
€kdoon Twv Opwv MAatpopuag,
avefaptATwWG TNG ovouaciag n
Tieptypadniq e.

H Bolt &bvatar va TmpoPaivel oe
TpOTIOTIOINCEI;  Twv  TIapoviwv  ‘Opwv
M\atdoppag kavn g MAatdoppag Bolt,
TIAPEXOVTAG oag eldotoinon  TOuAdxloTov
Sekarmevte (15) nuepwv TPV atto TNV €vapén
lox0oG Twv gv AOyw TpoTioToloewy. Edv dev
OUUOWVEITE PE TIC €V AOYW TPOTIOTIOINCELC,
UTIOPEITE Va TEPUATIOETE TN OXEON 0Ag PeE TN
Bolt cupdwva pe o apbpo 13.

H Bolt d0vatrar emiong va Tmpofaivel o€
TpoTIoTIOINCEI; Twv  TIapoviwv  Opwv
MAatdoppag f g xpnong e MAatdoppag
Bolt dueoca kat xwpig TPONYOULUEVN
eldotoinon, étav:

2.3.1. TIAPEXETE TN CUYKATABESH 0AG OTIG

TPOTIOTIOIACEIG:
2.3.2. TipoPaivoupe oe aAlayeg,
EVNUEPWOEIC 1 avaBewpnroelc NG
MAatdoppag Bolt rou eival kaBapd
alodnTknAG Pvosw, BeATiwvouv Tn
AEITOLPYIKOTNTA 1 KATA TIAPOMOLO
TPOTIO Sev eTNPEAlOLY OLOIWEWG
™ xpnon g MAatdpoppag Bolt
aro £0dG:
2.3.8. TipoPaivouye o aAhayeg, TEpAv
auTwv TIoL TIPOPAETIOVTAL  OTO
dpbpo 2.32. e OKOTIO TNV
eloaywyn Aettoupylwv oe
Tipoowptlvy  Baon, oL  OToieg
Bpiokovtar oce otddlo SoKiung,
TIAOTIKAG  €pappoynig, TIPWIKNG
mpoéoPacng, TIPOETUOKOTINGNG N
avarrtuéng:

2.3.4. Ol  TPOTIOTIOINCEIS  ATIAITOUVTAL
ETIELYOVTIWG ylA TN CUPPOPPWON e
TNV edpapuocTtéa vopoBecia n
KQVOVIOHOUG: 1}
2.3.5. AapPBdvoupe  emeiyovta  pETPA
mpodpUAAENG Ot  amokplon o
dueooug  KvdOvVoug  yla  TOuG
Xpnoteg, KlvoOvoug
KuBepvoaoddielag
(ovumepAapBavopevwy
KaKOBouAou AOYIOUIKOU,
avettiovpnTng  aAAnloypadiac n
ntapafiaong  Sedougvwy), 1 oe




state of testing, trial, early
access, preview or
development.

OTIOTTTN  TIAPAVOUN 1 TIAPATUTIN
SpaotnplotnTa.

2.4. ‘Otav n Bolt mpofaivel oe TpoTIOTIOINCELG
obudwva pe Ta Aapbpa 2.3.3 ewg 2.3.5
(ovumepiAapPavopévwy), Ba oag evnuePWVeL
yla  TIG OXETIKEG  TPOTIOTIOWCEIG  TO
ouvtopoTepo Suvatdv, OTIWG eival ELAOYWG
ePIKTO.

2.5. To TepleXOUEVO KAl N AEITOLPYIKOTNTA TNG
MAatpoppag Bolt tapexovtal tavrote otnv
Bdaon tou «WwG €xouv» Kal «w¢g dlatiBevtar».
Me v mpdéoPfacn kar TN Xoprnynon
mpoéoPacng  otnv  [MAatdodppa  Bolt,
avayvwpilete ot

2.5.1. n Bolt dev mapexel kapia eyyvnon,
pNTA N e€uttakouduevn, avadopika
ye ™m SlabeoipdtTnTa mneg
MAatpoppag Bolt, TOU
TIEPLEXOUEVOL m™mg n meg
AEITOUPYIKOTNTAG TNG: Kal

2.5.2. n Bolt d0varar katda kawpoug va
kablota Slabeoiueg Aettoupyieg o€
Tipoowplvy  Baon, ol oToieg
Bpiokovtar ce otddlo SoKing,
TUAOTIKAG  €PapPHOYNG,  TIPWIHNG
mpdofaong, TIPOETIOKOTINGNG N
avartuéng.

3. Your rights of access to the Bolt Platform

3.1.

3.2.

3.3.

Subject to these Platform Terms, we grant
you a non-exclusive, revocable, and
royalty-free right to use the Bolt Platform as
made available to you, solely for the
purposes of:

3.1.1.  accessing and reviewing
opportunities to provide
Ride-Hailing Services; and

3.1.2. providing Ride-Hailing Services
at your discretion.

The right granted under section 3.1 includes
your ability to grant Appointed Drivers a
non-exclusive, revocable, and royalty-free
right to use the Bolt Platform for those same
purposes. This does not otherwise grant you,
or any other party, the right to sub-license or
transfer any rights to any third party.

You are solely responsible for ensuring that:

3.3.1. you are legally permitted to
provide Ride-Hailing Services;
and

3.3.2.  any Appointed Drivers acting on
your behalf are legally permitted
to fulfil Ride-Hailing Services.

Ta Jdkawpara mpocfacng oag otTnv
MAatpopua Bolt

3.1. Yo tnv empoAaén twv mapoviwv Opwv
M\atdoppag, ocag TmapaxwpolLue €va pn
ATIOKAEIOTIKO, QvakaAoupevo Kat

artaAaypévo amd Sikawwpata (royalty-free)
Slkaiwpa xpriong t™ng MAatddépuag Bolt,
onwg aut TiBetar otn S&dbeor) oag,
QATTIOKAELOTIKA YIA TOUG OKOTIOUG:

3.1.1. ™G TmpooPaong  kat  ef€taong
EUKQIPWDV  TTIAPOXNG  YTINPECLOV
MeTtadopdg: kal

3.12.  1ng TIaPOXNG YTINPECIOV
Metadopdg katd tn dlaKPITIKY oag
ELXEPELQ.

3.2 To dikaiwpa Tou Trapaxwpeitat duvAauel Tou
Aapbpouv 3.1 mephapPavel ™ SuvardTnTd
0ag va Tapaxwpeite ot AlOPLOPEVOUG
Obdnyoug €va pN QTTIOKAELOTIKO,
QVAKAAOUUEVO  Kal  araAAaypévo  amo
Sikawwpata (royalty-free) Sikaiwpa xprnong
¢ MAatdodppag Bolt yia Ttoug idoug
okottoug. To Tapov Sev oag TIapEXeL, ouTe
o OTIolOdNTIOTE AANO PEPOG, OTIOLOdNTIOTE
Slkaiwpa vtoadelodotnong 1 petafipaong
SIKAIWUATWY OE OTIOIOVONTIOTE TPITO.




3.4.

Without prejudice to section 3.3, a Driver’s
right to access the Bolt Platform to review —
and, where applicable, fulfil — opportunities
to provide Ride-Hailing Services is granted

only:

3.4.1.

3.4.2.

3.4.3.

3.4.4.

3.4.5.

for such periods that the Driver
is lawfully permitted to provide
or fulfil Ride-Hailing Services.
Accordingly, this right of
access:

3.4.1.1. does not arise until
you have arranged
to provide Bolt with
documentation
reasonably required
to verify the Driver’s
eligibility to lawfully
provide or fulfil
Ride-Hailing
Services in the
relevant market
(including, where
applicable, proof of
the Driver’s right to
work);

3.4.1.2. will immediately
expire if the Driver
is no longer legally
permitted to
provide or fulfil
such services or if
Bolt is unable to
verify that the Driver
is legally permitted
to provide such
services.

for such periods that a current
and accurate photographic
identity for the Driver has been
submitted to Bolt, to ensure the
Driver can be clearly identified
by Users for safety and security
purposes;

for such periods that the Driver
is able to verify their identity
and/or log-in credentials, to
prevent unauthorised access;

in respect of access to any
Category, only for so long as
the Driver meets the applicable
Category requirements, if any
(see section 5.21 for more
information);

(when you are a Driver) in
respect of cash-paid
Ride-Hailing Services, only for
such periods that your Account
Balance is greater than negative

3.3. Oépete NV

3.3.1.

ATTIOKAELOTIKN)
SlaodpahiCete ot

eubuvn va

ETUTPETIETAL VOUIPWG VA TIAPEXETE

YTinpeoieg Metagpopdg: Kat

3.3.2.

ottolodnTote  Aloplopévol Odnyol

TIOL €VEPYOULV yla Aoyaplacpud oag
ETUTPETIETAL VOUIPWG VA EKTEAOLV
YTinpeoieq Metagpopag.

3.4. Xwpig emnpeacpd tou Aapbpou 3.3, TO

Sikaiwpa

evog  Odényouv va

ATIOKTA

npdoBaon otnv MAatdpoppa Bolt yia va

efetdlel — kai,

omouv edapuodletal, va

ekTeEAEl — eukalpieq Tapoxng YTnpeowwv
Metadopdg tapayxwpeital pévo:

yla 600 XPOVIKO dtdaotnpa o Odnyog

ETIUTPETIETAL VOUIPWG va TIApEXEL i
va ektelel Yminpeoieg Metadopdg.
Qg €k TOUTOU, TO €V AOyw SIKaiwpa

3.4.1.
npdopaonc:
3.4.1.1.
3.4.1.2.
3.4.2.

Sev yevwvatal €wg 0Tou
€XETE HEPIPVAOEL WOTE
va Tapacyebolv otn
Bolt éyypada ta omoia
€VAOYWG  artaitovvTal
yla Ttnv emnaiibevon
™G VOMIOTNTAG TOU
Obnyol va Tapexel n
va eKTeAel Vopipwg
YTinpeoieg Metadopdg
Otn  OXeTIKA  ayopd
(ovumepAapBavopevng
, Omou edapudletal,
amédeléng TOU
Slkalwpatog epyaoiag
Tou Odnyov)-

TIAVEL QUECWG VA LOYXVEL
eqv 0 0bényoég
amwAéoel TO  VOMIUO
Slkaiwpa va Tapexel n
va eKkTeAEl TIG eV AOyw
uTtnpeoieg n €av n Bolt

aduvarei va
emaAnBevoel  OTL O
Oényog  erutpémneTal

VOUIHWG va TIapEXEL TIG
€V AOYW LTINPETIEG.

yla 000 XPOVIKO Jdldotnua €xel

uttoPBAnBei otn Bolt €ykupn kat

ETTIIKALPOTIOINUEVN

PwToypadIKN

TauvtétnTa Tou Obnyol, wote va
eival duvatr n cagrig Tavtortoinon
TOU aro Toug XPNateg yla Adyoug
aodpdalelag Kat TpooTaciag:




one hundred and twenty euros

(E- 120), or such other more 3.4.3.  y1a 600 Xpoviko dlactnua o Odnyog
favourable amount as may be givat oe Beon va emainBevel tnv
shown in the Driver App (see TQUTOTNTA TOL KAV Ta oTolxeia
section 5.24 for more oLVOEONG TOL, TIPOG ATIOTPOTIH N
information). efouatlodotnpevng mpdoPaonc:
3.4.6. for such periods that use of the 3.4.4. oe oxgon pe TNV TpdoPaon oe
Bolt Platform would not cause oToladrToTe Katnyopia, povo yia
significant. harm to its integrity 500 XPOVIKO SIAoTNEA o OB8NYSS
or reputation. TANPOl TIC €KACTOTE  OXUOUCEC
3.5. For the sole purpose of preventing amartnoelq ™e OXETIKNG
unauthorised access, Bolt may from time to Katnyopiag, epooov vrtapyouv (BA.
time: apbpo 5.21 vyia TIEPIOOOTEPESG
3.5.1. request documentation it TANPOGOpIES)
:gasovne?it;';’ C?Q:‘f“&ggfﬁ;ﬁﬁg 3.45.  (6tav siote OBnydq) oe oxéon pe
) i YTinpeoieg Metadopdg TIoV
Services can be lawfully fulfilled; TIANPMVOVTAL HE ETPNTE, POVO yia
and G00 XPOVIKO S1A0TNUA TO YTIOAOLTTO
3.5.2. require Users to verify their Noyaptacpol oag eival peyahdTePo
identity and/or log-in amd apvnTIKA €KATOV €IKOCL EVPW
credentials. (€-120), n  omowdnmote AAO
€LVOIKOTEPO TIOOO €VOEXETAL va
epdaviCetal atnv Edappoyn
Oényov  (BA. apBpo 5.24 via
TIEPLOTOTEPECG TIANPODOPIEC):
3.4.6. yla 600 Xpovikd Sldotnua n xpnon
¢ MAatdodppag Bolt dev Ba
TipoKaAoLoe ouolwdn PBAAPRn otnv
akepaldtnTa f ™0 dripn te.
3.5. ATIOKAEIOTIKA ylO TOV OKOTIO QTIOTPOTING
un efoucolodotnuévng TpocPaong, n Bolt
Slvatal katd kapouLg:
3.5.1. va {n1d €yypada ta oroia evASYWS
Bewpel avaykaia yla mnv
emaAnBevon OTL oL  YTinpeoieg
Metadopdqg UTTIOPOUV va
EKTEAOUVTAL VOUIPWG: Kal
3.5.2. va araitei and toug Xproteg tnv
eMaAnBevon TNG TAUTOTNTAG TOUG
Kavfy Twv OToIXEiwv OLVOETTG TOUG.
4. Information submitted to the Bolt Platform |4. MAnpodopicg Tmouv vmofailovrat otnv
41. You must ensure that all information you MAatpopua Bolt
prowde,.or arrange to be provided, to Bolt in 41 OdeileTe va SI00GANTETE 6TI GAEC oL
connection with your use of the Bolt Platform , . . .
) . . TIANPOdOPIEG TIOU TIAPEXETE, I PEPIUVATE
is accurate and up to date, including (where , j
. ) va Tapacyeboulv, otn Bolt oe oxéon pe N
applicable) your name, contact detalils, . . , ,

. . e xpnon tng MAatddéppag Bolt gival akpiPei
photographic identification, address, .

. . . : Kal ETIIKALPOTIOLNMEVEG,
company information, and tax registration GULTEPIALBAVOLEVWY (6TT0U £hapHGlETal)
status. TOU ovopatdég oag, TWV  OTOIXEIWV

4.2. You are solely responsible for ensuring that ETTIIKOLVWVIAG, PWTOYPAPIKOU ATIOSEIKTIKOD
all information and content submitted or TaQUTOTNTAG, SlevBuvong, ETAIPIKWV
uploaded to the Bolt Platform by you (or any oroeiwv  kalL ™G POPONOYIKAG Oag
Appointed Driver) is lawful. Bolt reserves the eyypadng.

right to remove any illegal content from the




Bolt Platform at any time, in accordance with
its obligations under the Digital Services Act
(EU: 2022/2065), which may occur without

prior notice.

If this happens, you will have the

right to object in accordance with section

16.8.

4.3.
warning,

Please note that
suspend

Bolt may, after
processing

prior
such

objections if manifestly unfounded claims are
submitted frequently, taking into account
their volume, proportion, severity, and any
bad-faith intent.

4.2.

4.3.

@Oépete TNV ATIOKAEIOTIKN  €LBOVN  va
SlaopaliCete OTL OAeG oL TTANpPOdOpPIEG Kal
TO TIEPIEXOMEVO TIOL ULTIOBAAAOVTAL N
avaptwvtat otnv MAatddépua Bolt amd
€0dG¢ () amd otowovdnTiote AlOPIOUEVO
0bényod) eival véupa. H Bolt diatnpei t0
Olkaiwpa  va  adaipei  ottolodATIOTE
TIapdavopuo TIEPLEXOUEVO arnod mnv
MAatdpoppa Bolt ormotednmote, ocuudwva
ME TIC UTIOXPEWOEIG TNG OSuvAuel ToUL
Kavoviopol ya 1ic Wnolakég YTnpeoieg
(EE) 2022/2065, yeyovog TOU PTIOpEl va
AappBdvel  xwpa  Xwpig  TponyoluEvn
eldoroinon. 2Ze TEPITTTWON TIOL  AUTO
ouuBei, Ba €xete 1O Sikaiwpa LTTIOROAAG
€votaong cupdwva pe To apbpo 16.8.

Znuewvetal 6t n Bolt dvvatal, katoTmv
TIpONyouUEVNG Tipoeldottoinong, va
avactéNAel  Tnv  emefepyacia  TETOLWV
evotaocewv  €dav  LuToPdAlovtal  cuxvd
TPoSRAWG apdoiyeg aflwoelg,
AappBdavovtag utdoyn Tov  OyKO, TNV
avaloyia, TN oofapdTNTa KAl TUXOV
Tip6Oeon KAKAG TtioTNG.

5. Ride-Hailing Services

Subject to these Platform Terms, Drivers may

access the Bolt Platform to review requests
for Ride-Hailing Services made by Customers
and may choose to confirm their willingness
to fulfil such requests.

may request Ride-Hailing

Services to be provided immediately or,
where available, at a specified time.

Customers must confirm in advance via the

Bolt Platform whether they will pay for the
Ride-Hailing Services:

Overview
5.1.

5.2. Customers
5.3.

5.3.1.

5.3.2.

5.4. Bolt does

via the Bolt Platform (in which
case Bolt will arrange to collect
the amounts payable to the
Service Provider as its agent, in
accordance with section 7)

in cash (by paying the relevant
Driver, who collects the
payment on behalf of the
Service Provider).

not control Customers or

Passengers and, as a result:

5.4.1.

Bolt does not guarantee the
availability of opportunities to
provide Ride-Hailing Services;
and

5.

Ynnpeoieg Metagpopdg

Emmokomnnon

5.1.

5.2.

5.3.

5.3.1.

5.3.2.

Yo v emdviaén Twv mapoéviwv ‘Opwv
M\atpoppag, ot Odnyoi pmopolv va
aroktoLv Tipdofacn otnv MAatpopua Bolt
yia va efetalouv aitijuata [lleAdatwv ya
YTminpeoieg Metadopdsg kalr PTIOPoLV va
emAéyouv va emPefaiwvouvv TN PoLANoH
TOUG VA EKTEAECOULV TA €V AOyw AITAPATA.

Ot TMeAdteg pmopolv  va  artolvral
Yrminpeoieqg Metadpopag yia apeon mtapoxn n,
OTIoU auTo eival dlabeaipo, oe KaBoPLOPEVO
Xpovo.

O1 MeAateg odeilovv va emiPePalwvouy ek
TWV TIPOTEPWV pEow NG MAatpopuag Bolt
edv Ba karaBdilouvv TO Tipnua ya TG
YTinpeoieq Metagpopag:

péow NG MAatdpopuag Bolt (omote
n Bolt Ba pepva ya tnv giottpagn
TWV OPEINOPEVWY TIOOWV TIPOC TOV
Mépoxo YTinpeouv wg
QvTITTPOOWTIOG TOU, CUUGWVA E TO
apbpo 7)- n

e petpnTd (katapdaAlovrag TO
OXETIKO TIOCOO OTOV  QVTIOTOLXO
Obnyo, o oroiog elompdrTel TNV
TIANPWUN  yia Aoyaplacud  Tou
Mapdyxov YTNpeowv).




5.5.

5.4.2. Bolt is not responsible for the
actions or inactions of

Customers or Passengers.

Requests for Ride-Hailing Services

In response to requests for Ride-Hailing
Services made by Customers, Bolt will,
acting as the appointed agent of Service
Providers in accordance with section_7:

5.5.1. determine an estimated Fare for
the Ride-Hailing Services to be
agreed between Customers and
Service Providers, taking into

account:

5.5.1.1. the route and time
of the requested
Ride-Hailing

Services;

5.5.1.2. (where applicable)
the Category
requested by the

Customer;

5.5.1.3. (where applicable)
whether the
Customer has
requested

immediate pick-up
or a scheduled
pick-up time; and

5.5.1.4. other marketplace
factors such as the
availability of and

demand for Drivers,

5.5.1.5. the taxi fares, as
from time to time
determined by the
Department of
Road Transport
(DRT) and/or any
other competent
authority, which
include fixed fares
for journeys to and
from airports, as
well as metered
charges for urban
and rural journeys,
varying by district
and depending on
the time of day

(day/night), in
accordance with
the applicable

legislation in force
from time to time.

5.5.2. subject to sections 5.6, 5.7 and

5.8, invite Drivers  within

5.4. H Bolt ev aokei €leyxo erti Twv MeAaTtwv n
Twv EmBatwv kal, wg ek TouTou:

5.4.1. H Bolt 6ev  egyyvatar TN
S1aBeoIpdTNTA EVKAIPIWY TIAPOXAG
YTinpeowwv Metadopdg: kal

5.4.2. H Bolt dev guBlvetal yia Tpdéelc n
miapaAeidelg Nedatwv f EmuPatwv.
AT % ec M .
5.5. Katorv artnudtwy ya YTinpeoieg
Metadopdg Tmou  umoBdAlovtal  ard

MeAdateg, n Bolt, evepywvtag wg Sloplopevog
avtumnpoéowtiog Twv [MNapoxwv YTinpeouwv
oLudwva pe to apbpo 7:
5.5.1. kaBopiCel ekTipwpevo KopioTtpo ya
TI¢ YTinpeoieg Metagopdg Tou Ba
ouudwvnBei petafd Melatwv kat
Mapdxwv YTnpeouwv, Aappdavovtag
uTtoYn:
5.5.1.1. m &wdpoun Kat 1N
Sldpkela Twv
artovpevwy  YTINPECLWV
Metadopag:
5.5.1.2. (6Tov edpapudleTay) nv
Katnyopia 10U  €xel
eTIAEEEL O MeAATnG:

5.5.1.3. (6TI0L epappoletal)
Kata 1ooov o leAdtng
{ntnoe Aueon
TTapaiaBn n
TIPOYPAUHATIOUEVO
XPOvo TTapaiapnig: Kat
5.5.1.4. AoLrtoug TIAPAYOVTEG
™G ayopds, Omwg n
SlabeopoTnNTA KAl N
{ritnon Odnyawv,

5.5.1.5. TA KOMLOTPA OTIWG auTd
Kata KapoLg
kaBopiCovtat amd TO
TuAua Obikwv
Metadopwv (TOM) i} kat
ortoladnoTe AAAn
apuédla apxy kat Ta
oroia  TepthauPdavouv
otabepeq TIWEG YA
Sladpopég  amd  Kal
TPOG TA aepodpopla,
KABWwG Kal  XPeEWaoelg
Bacel TafpETpouv ya
QAOTIKEG KAl QYPOTIKEG
Sladpopég, oL oTtoieg
Sladoportolovvtal  ava




5.6.

5.7.

5.8.

5.9.

reasonable proximity of the
pick-up location to indicate their
willingness to fulfil  the
Ride-Hailing Services, taking
into account (for the purposes
of determining the order and/or
timing of such invitations):

5.5.2.1. the factors set out

in section 5.5.1;

5.5.2.2. (where available)
any Customer
request for a
specific vehicle;

and

5.5.2.3. other factors aimed
at expediting the
potential
arrangement of
Ride-Hailing
Services, including
the estimated
arrival time  of
Drivers at the
pick-up location
and whether Drivers
are currently
fulfilling other
Ride-Hailing
Services.

In certain high-demand locations with a large
number of online Users, such as airports,
Bolt may implement a "first in, first out"
queuing system for inviting Drivers to indicate
their willingness to fulfii Ride-Hailing
Services. When such a queuing system is
used, it will be shown to Drivers in the Driver
App.

To expedite the arrangement of Ride-Hailing
Services and minimise unsuitable matches,
Bolt may take into account circumstances
where significant negative interactions,
feedback or complaints have previously
occurred between a specific Customer and a
specific Driver.

Where available, Drivers may refine the
invitations they receive by setting filters and
parameters such as preferred pricing
components or distance radiuses for pick-up
locations. The availability of these features
will be shown to Drivers in the Driver App.

When a Driver is invited via the Driver App to
indicate their willingness to fulfil Ride-Hailing
Services, the Driver App will display the
following information:

5.9.1. the requested pick-up location;

5.5.2.

5.6.

5.7.

eTapyia kar avaioya pe
v wpa (nuépa/vuxta),
obpdwva pe mnv
€KAOTOTE loxbouoa
vopuoBeaia.

Yo tnv empLvAaén Ttwv Apbpwv
56. 5.7 ka 5.8, Tmpookahei
Obnyoug Tou PBpiokovtal oe eDAOYN
eyyotnTa TIPOG T0 onueio
mapalaPrc  va  &nAwoouv TN
Tipobupia TOuG va eKTEAECOLV TIC
YTinpeoieg Metadopag,
Aappdavovtag  utoyn  (yla  Tov
kaboplopyd NG Oelpdg Kavn Tou
XPOVOU TWV TIPOOKARCEWV):

5.5.2.1. TOUG TIOPAYOVTIEG TIOU
avadepovtal ato apbpo
5.5.1-

5.5.2.2. (6Tou  diaTiBeTar) TUXKOV
aitnua Tou lMeAdtn ya
OULYKEKPIUEVO OXNUA- Kal
5.5.2.3. AAAOUG TTOPAYOVTEG TIOU
QTIOOKOTIOUV otnv
eTTITAXUVon meg
evdexopevNG  TIAPOXNG
YTminpeolwv Metadopdg,
TieptAapBavopévou  Tou
EKTIUWHPEVOL Xpovou
apiéng Twv Odnywv oto
onueio TapaAafng kat
TOU Kata TOcovV Ol

Obnyoi ekteholv ndn
AAAeg YTinpeoieg
Metagopdg.
2e oplopéveg ToToBedieC  LYNANAG
{Atnong pe peyaio aplouo
ouvdedepevwv  Xpnotwy, OTwg  Ta

agpodpopia, n Bolt &vvatar va
epapuolel obOTNUA 0LPAG  «TIPWTOG
€10EPXOUEVOG, TIPWTOG
€EUTINPETOVPEVOG» YIA TNV TIPOCKANGN
Obénywv va dnAwaoouv TN Ttpobupia Toug
va ekteAéoouv YTinpeoieg Metadopdg.
Otav edapudletal TETOIO OLOTNUA,
autd Ba epdavietar otnv Edapuoyn
Obényoo.

Na tnv emmtayxuvon NG dlevbeTnong

Yminpeowwv  Metagopdc kal  TOV
TIEPLOPLOPO akat@AAnAwv
avtiotolkioewv, n Bolt &uvatar va

AapBdvel LTIOYN TIEPITITWOELG KATA TIG
OTIOIEC €XOULV TIPONYOUUEVWG ONMEIWOEL
ONUAVTIKEG apvNTIKEG AAANAETIIOPACELG,
aflohoynoelg n  Tapartova  Petagw
OUYKEKPLUEVOL MeAdtn Kat
OULYKEKPLIUEVOL ObNyoU.




5.9.2.

5.9.3.
5.9.4.

5.9.5.

the distance the Driver must
travel to reach the pick-up
location;

the requested destination; and

the scheduled pick-up time (if
the pick-up is not immediate)

whether the Customer will pay
for the Ride-Hailing Services via
the Bolt Platform or in cash.

5.10. Upon a Driver indicating their willingness to
fulfil Ride-Hailing Services, the relevant
Customer will:

5.10.1.

5.10.2.

(in accordance with their
request) expect the Driver to
proceed to the relevant pick-up
point  without unreasonable
delay, or, if applicable, to arrive
at the specified time; and

agree to pay you a Cancellation
Fee in accordance with sections
5.16 and 5.17.

5.11. By accessing the Bolt Platform pursuant to
these Platform Terms, you agree that any
agreement for the provision of Ride-Hailing
Services made between you and Customers
will be made at the pick-up of the relevant
Passengers (i.e. upon commencement of the
applicable Journey Period).

5.12. If the Ride-Hailing Services commence, the
Customer will agree to pay you:

5.12.1.

5.12.2.

the Fare in accordance with the
fare shown on the vehicle’s
taximeter and in accordance
with the applicable fares and
legislation established by the
relevant competent authorities;
and

(if applicable) a Cleaning Fee, in
accordance with sections 5.18
and 5.19.

5.13. You, and any Appointed Drivers acting on
your behalf, may decline or refuse to bind

you into

agreements for Ride-Hailing

Services with any Customer at any time,
subject only to:

5.13.1.

5.13.2.

the prohibitions relating to
safety risks and Discriminatory
Behaviour set out in sections
10.2.1 and 10.2.2; and

the prohibition on excessively
cancelling Ride-Hailing Services
after indicating a willingness to
fulfil them, as set out in section
10.3.1, which is intended to
prevent material or persistent

5.8.

5.9.

5.10.

5.11.

5.10.1.

5.10.2.

‘Orou diatiBetal, ot Odnyoi prtopolv va
e€elOIKELOLV  TIG TIPOOKANCEIC  TIOUL

AappBdavouv  opiCovtag  ¢iATpa  kal
TIAPAPETPOUG,  OTIWG  TIPOTIHWHEVA
groleia  TWOAGYNong f AKTiveg

aréotaong ya onueia mapaiapng. H
S1aBeoIpdTNTA TWV €V AOYW AEITOLPYIWV
8a epdaviletar oroug Odnyoug otnv
Edappoyry Odnyou.

‘Otav évag O6nyog mpookaAeital peEow
™S Edappoyng Obnyol va dnAwaoel Tn
TipoBupia Tou va ekteAEoel YTinpeoieg
Metadopdg, n Edappoyry Odnyou 6a
epdaviCel TIg akoAoubeg TTANpodopied:

5.9.1. TO QITOVPEVO anueio
TIapaiafng:

5.9.2. TNV amnoaoTacn TIoU aralteital
va Slavucel o Odnyog yia va
dtdoel oTo onueio
TIapaiafng:

5.9.3. TOV ALTOUKEVO TIPOOPLOUO:

5.9.4. TOV TIPOYPAUUATIOUEVO XPOVO
TiapaAiafng (edv n mtapaiapn
Sev eival apean)-

5.9.5. katd Tocov o [leAatng 6a
KataBdiel To Tipnua péow
G MAatdoppag Bolt f pe
HETPNTA.

Adol évag Obnydg OdnAwoel TN
TipoBupia Tou va ekteAEoel YTinpeaieq
Metadopdg, o avtiotoixog MeAdtng:

(ocObpdwva pe to aitnud Tov)
avapével amo tov Odnyd va
KatevBuVOEel TIPOG TO OXETIKO
onueio  TapaAafng  xweiq
adikaloAéyntn kabuoteépnon
n, Omou edpapuodleral, va
adixBei otov kabBopiopévo
XpOvo- Kal

ouudwvel va cag katafdalel
Tehog AkOpwong cOpdwva e
Ta pbpa 5.16 kat 5.17.

Me tnv ipdoPaocn cag otnv MAatpopua
Bolt &uvapel Twv Tapoéviwv Opwv
MAatpopuag, oupdwveite ot
ortoladnmote cupdwvia yla TNV TTApoxn
YTinpeolwv Metadopdc petafd eodg kal
Mehatwv Ba  ouvvarmtetar Katd Ttnv
TapaAafn) Twv avrtiotowv Empatwv
(dnNAadn pe tnv €vapén NG avrioTtolxng
Meplodou Aladpopng).
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5.14.

5.15.

5.16.

5.17.

5.18.

disruption to both the
arrangement of Ride-Hailing
Services by other Users and the
matching of willing Customers
and Service Providers by Bolt
(as described in section 5).

When Ride-Hailing Services have concluded
(or otherwise ended), the applicable Fare will
be calculated in accordance with the fare
shown on the vehicle’s taximeter and in
accordance with the fare shown on the
vehicle’s taximeter and in accordance with
the applicable fares and legislation
established by the relevant competent
authorities.

By providing Ride-Hailing Services, you
agree with Bolt that you will not improperly or
dishonestly request, or permit others to
request, any additional payments from
Customers or Passengers in respect of the
Ride-Hailing Services that conflict with the
terms of your agreement(s) with them and in
accordance with the legislation and or the
relevant competent authorities. This includes
requesting that Passengers pay for
Ride-Hailing Services in cash when it has
previously been agreed that the Ride-Hailing
Services will be paid for via the Bolt Platform
and collected by Bolt on your behalf.

Cancellation Fees

You agree that the applicable Cancellation
Fee you may charge a Customer, if the
Customer cancels their request (or otherwise
fails to enter into an arrangement) for
Ride-Hailing Services after expiry of the
Cooling-Off Period, shall be the amount
displayed in the Driver App on a
per-Category and/or per-service basis,
subject to section 5.17.

A Customer’s agreement to pay a
Cancellation Fee is conditional upon you
having a genuine intention to enter into an
agreement to provide the applicable
Ride-Hailing Services. You will not have a
right to charge, and Bolt will not collect on
your behalf, a Cancellation Fee in
circumstances where it appears that no
genuine intention existed (for example, if no
reasonable attempt was made by the Driver
to arrive at the pick-up location at the
relevant time).

Cleaning Fees

You agree that the applicable Cleaning Fee
you may charge a Customer, if a vehicle is
soiled by a Passenger, shall be up to fifty

euros (€ 50), or such higher amount as is
communicated via the Bolt Platform on a

5.12.

5.13.

5.14.

Edpooov o1 Ymnpeoieg Metadopdg
apxioouv, o MeAatng ocupdwvel va cag
kataBalet:

5.12.1. 10 Koplotpo oludpwva pe 10
KOuloTpo TIoL  gpdavileTal
oto TaiPeETPO TOL OXAMATOG
Kal oLudwva ye Ta
€PAPUOOTEA KOUIOTPA Kal TN
vopuoBeaia, OTIWG auta
kaBopiCovtal ano TG
APHOBIEG APXEG: KalL

5.12.2. (omov  edapudletal) TeAog
KaBapiopol, cOpdwva pe ta
Aapbpa 5.18 kat 5.19.

Eoeic, Kabwg Kalt oTtolodnTIoTE
Alopiopevol Odnyoi Tou evepyolv yla
Aoyaplacpd oag, Propeite va apvnbeite
n va pnv amodexbeite TN obvayn
ouhdwWVIWY yla YTinpeoieg Metadopdg
pe otrolovdnote MeAdtn omoTednTOoTE,
uTto TNV eTiPLAAEN podvO:

5.13.1. TWV  aTrayopeloEwWV  TIOU
adopoulv Klvo0voug
aodpdielag  kat  Avopevn
AlaKpITIKA Zupmepldpopa,
OTwG  TIPOoPAETIOVTAL  OTa
apbpa 10.2.1 kat 10.2.2- Kat

5.13.2. ng artayépevong
UTTEPPOAIKWV AKLPWOEWV
Yminpeouwwv Metadopdg petd
n onAwon Tipobupiag
EKTENEONG TOUG, OTIWG
TipoPBAémeTal oto  ApBpo
10.3.1, n ormoia arookortel
TNV ATOTPOTIN OUCLWAOoUG 1

emtavaiapPavopevng
Slatapaéng 1600 ™meg
oovvayng YTinpeowv

Metadopdg amdé  AAAoug
Xprioteg 600 kAt 1ING
QVTLOTOIXI0NG TIPOBLPWV
MeAatwv Kat Mapoxwv
YTinpeouwv amno tn Bolt (6w
Tieplypadetal oto apbpo 5).

Otav ol Ymnpeoieg  Metadopdg
OAOKANPwBoULV (| AAWC TeppatioTtolV),
TO ePapPOaTED Kopiotpo Ba
uTtoAoyiCetal Pacel ovudwva pe TO
koOploTpo TIov epdaviletal oto TaipeTpo
TOU OXAMATOG Kal OUPPwva ME TO
KOULoTPO TIoL epdaviCetal oto TaipeTpo
TOU OXNUaToG Kal olPdwva pe TaA
epappooTea KOUIOTPA Kal TN vopobeaia,
onwg autd KaBopifovtar amod TG
apuodleg kab' LANV APXEG.
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5.19.

5.20.

5.21.

5.22.

5.23.

5.24.

per-Category and/or per-service basis,

subject to section 5.19.

A Customer’s agreement to pay a Cleaning
Fee is conditional upon you being able to
provide evidence that the vehicle was soiled
by the relevant Passenger. Bolt will not
collect a Cleaning Fee on your behalf if the
charge is disputed and you are unable to
provide supporting evidence. We recommend
that you collect photographic evidence and
submit all relevant information to our support
team as soon as possible, when it is safe to
do so.

How payments are collected

Where a Customer has agreed to make
payment via the Bolt Platform, Bolt will
collect amounts payable to you under these
Platform Terms and forward them to you in
accordance with section 9. Where a
Customer has agreed to pay for Ride-Hailing
Services in cash, you are solely responsible
for collecting such payments. Bolt is not
obliged to collect or recover any cash
payments on your behalf.

Access to Categories

Bolt may make different Categories available
in a market to match: (i) Service Providers
able to fulfil services in accordance with a
given Category, and (i) Customers who
prefer services provided in accordance with
that Category. For example, if an 'electric
vehicle' Category is available, Bolt will aim to
connect Customers selecting that Category
exclusively with Service Providers operating
electric vehicles.Categories may also reflect
specific service types, such as Delivery
Services (see section 5.28).

The Categories available to a Driver will
depend on factors relevant to each Category
and the marketplace (for example, a Driver
must use an electric vehicle to access the
‘electric vehicle' Category). A Driver’s right to
access a Category will lapse if the Driver no
longer meets the requirements for that
Category (see section 3.4.4).

For more information on the Categories
available in a particular marketplace, please
contact our support team.

: Ride-Hailing Services Paid. i C

To prevent excessive outstanding amounts
being payable by you to Bolt, your right to
access and review opportunities to provide
Ride-Hailing Services paid for by Customers
in cash is granted only for so long as your
Account Balance does not fall below negative
one hundred euros (€ -100), or such other

5.15.

Mapexovtag Ymnpeoieg Metadopdg,
oupdwveite pe tn Bolt 611 Sev Ba (ntate
akatdAAnAa 1 avévtiya, olte 6Ba
eTUTPETIETE 0  AA\ouG va  {ntouv,
OTIOlEadATIOTE  TIPOCOBETEG  TIANPWUEG
ard MeAdateg  EmuPdreg oe oxéon pe Tig
YTminpeoie¢ Metadopdc Tou avtikewvtal
OTOoUG 6POULG TWV PETAEL 0AG CUUPWVIWY
N Kat Oomwg auta kabopilovral amd 1N
vopoBeaoia n Kal Tig apuodieg kad’ VANV
apxéc. Auto TeplA\apfdavel tTnv araitnon
TIANPWHNG HE  HETPNTA  OTav  EXel
TIPONYOUMEVWG  oupdwvnBel  oTL ol
YTminpeoieg Metagdopag 6a kataBAnbouvv
péow NG MAatdoppag Bolt kat Ba
elortpaybouv amod tn Bolt yia Adoyapiacuo
oag.

TeAn Akbpwong

5.16.

5.17.

2updwveite OTL TO edpappootéo TEAOG
AKOPWONG TIOL PTIOPEITE VA XPEWOETE OE
MeAdtn, edv o lMeAdtng akvpwoel TO
aitnud tou ( ANwg oev Tpofel otn
obvayn ouvpdwviag) ya  YTinpeoieg
Metadopdag petd Tnv TIAPOSO NG
Mepodou Ymavaxwpenong, a eival 1o
Tood Tou eudavifetar otnv Edappoyn
Obnyoyd ava Katnyopia «kavp ava
utinpecia, umoé TNV eruduvAafn Tou
apBpou 5.17.

H ouvpdwvia TMMeAdtn ywa kataBoAn
Téhoug AkOpwong TeAeli uvmod v
nipolTobeon OTL gixate yviiola mpdBeon
va ouvayete cupdwvia yla TNV TIapoxn
Twv avtioTtolwv YTinpeoiwv Metadopdg.
Aev Ba éxete dikaiwpa xpéwong, kai n
Bolt dev Ba elompdfel yia Aoyapiaopod
oag, Telog AKUPWONG O TIEPUTTWOELG
OTIOU TIPOKUTITEL OTL Sev LTIPXE TETOLA
yviola Tpobeon (yla Tapddelyya, €Aav o
0Odényog Oev KatePaie evAoyn
mpootidBela va adixBei oto onueio
TIapaAafrG OToV OXETIKO XPOVO).

TéAn Kad .

5.18.

5.19.

Jupdwveite OTL TO edappooteo TEAOG
KaBapiopol TIou PTIOPEITE va XPEWOETE
oe MeAdtn, edv to OxnUa Aepwbei amo
EmBdtn, avépxetal €wg TEVAVIA €UVPW
(€50), n oe ormowdnmoTE LYPNAOTEPO
000 yvwoToToleital  Péow NG
MAatdpoppag Bolt ava Katnyopia kavn
avd utnpeeoia, uttdé TNV eTpLAAEN TOL
apbpou 5.19.

H ouvpdwvia MMeAdtn ywa kataBoAn
Tehoug KaBaplopod TeAei umod  Tnv
TpolToBeCn ot JTIopEite va
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5.25.

5.26.

5.27.

5.28.

5.29.

more favourable amount as may be shown to
you in the Driver App (see section 3.4.5).

If you do not wish to accept payments for
Ride-Hailing Services in cash, we can (where
available) disable this functionality at your
request. Please contact our support team to
arrange this. Disabling cash payments may
reduce your opportunities to provide
Ride-Hailing Services.}

Promotions

Bolt may, at its discretion, make promotions
available to Service Providers under which
Bolt will provide a benefit for their use of the
Bolt Platform.

When a promotion is offered by Bolt to
Service Providers:

5.27.1. Receipt of the benefit is subject
to completion of the applicable

requirements of that promotion.

5.27.2. The promotion is subject to
compliance with these Platform
Terms. Bolt reserves the right to
deny the benefit of any
promotion where there has been
a breach of these Platform
Terms, including where a
Driver’s  behaviour indicates
participation in Prohibited
Manipulative Conduct.

5.27.3. Access to the Bolt Platform will
not be conditional on
participation in or completion of

any promotion.

5.27.4. You agree that Bolt may, where
available, apply the value of a
promotion by reducing the
Commission otherwise payable
by you to Bolt. This will not
reduce the total value of the

promotion to you.

Delivery Services

When Bolt makes a Category for Delivery
Services available to Users, a Customer may
request the transportation of goods from a
pick-up location to a destination without the
transportation of a Passenger. Drivers must
expressly opt in to receive requests for the
fulfilment of Delivery Services on your behalf.

Bolt expressly prohibits Customers from
arranging the transportation of the following
goods via the Bolt Platform:

5.29.1. items weighing more than

fifteen (15) kilograms (kg);

Tpoémog Eiotipa

5.20.

TIPOOKOUIOETE ATIOOEIKTIKA OTOlKEia OTL
TO OXNUa AepwOnKe ATO TOV AVTIOTOLXO
EruBatn. H Bolt 6ev Ba ewomtpdfer Tehog
KaBapiopol yia Aoyaplacpd oag €av n
xpewon apdiofntnbei kar dev pmopeite
VA TIPOOKOMIOETE ETIAPKN ATTOSEIKTIKA
oTolXeia.  ZUVIOTOUPE VA  CUAAEYETE
PwToypadIKd LAIKO Kal va UTTOBANAETE
OAEC TIC OXETIKEG TIAnpodopieg otnv
opada LTIooTAPIENG HAG TO CUVTOUOTEPO
Suvatodv, otav auto eival acPaleg.

MANpwUwv

‘Omov MeAdtng €xel ouvudwvnosl va
mpoPei o  TANpwu péow NG
MAatdpoppag Bolt, n Bolt Ba eiompdrrel
Ta ogel\dpeva oe €04g TI0od SuvApel
Twv TIapoviwv Opwv MAatddéppag kat 6a
oag ta amrodidel cpdwva pe to Apbpo 9.
‘Omou TMeAdtng €xel ouvpdwvroel va
KATaBAAel TO TipNUaA pe PETPNTA, PEPETE
TNV  amokAeloTIK  €uBlvn yla Tnv
eiomtpaén Twv ev Aoyw Ttoowv. H Bolt dev
uTToXPEOUTAL VA EICTIPAEEL ] VA AVAKTACEL
OTIOIEOOATIOTE TIANPWHEG PE YETPNTA YIa
Aoyaplaouod oag.

[Mpoofaon oe Katnyopieg

5.21.

5.22.

H Bolt duvatal va kabiotd dabeéoipeg
Sladopetikég Katnyopieg oe pia ayopd,
TIPOKEIUEVOL  va  avtlotolkiCet: (i)
Mapdxoug YTnpeowwv TOU PTIOPOLV va
€KTEAOUV  ULTINPeoieG  oLPdwva e
ouykekplévn Katnyopia, kat (i) MeAdteg
TIOU TIPOTIPOUV UTINPECIEG TIAPEXOUEVEG
olpdwva pe tnv ev Aoyw Katnyopia. lNa
mapdadetypa, e€av diatibetar Katnyopia
«NAEKTPIKO OxNua», n Bolt Ba emiduwkel
va ouvdéel MeAdTeg TIOL ETTIIAEyoLV TNV
ev AOoyw Katnyopia aTTOKAEIOTIKA pE
Mapdxoug YTinpeouv IOV
XPNOoloTIololV  NAekTplk& oxrnuata. Ot
Katnyopieg  dvvavtat  emiong  va
avtikatotttpifouv e1d1kol¢g TOTIOUG
uTtnPEealwy, oTwg YTinpeaieg Mapdadoong
(BA. apbpo 5.28).

O1 Katnyopieg 1ou eival dlabéopeg oe
egvav Odnyd e€aptwvtal amod TIapAYovTES
TIou oxeTifovral pe kABe Katnyopia kat
pe tnv ayopd (yia mapadelypa, Odnyog
odeilel va XpNOLUOTIOIEL NAEKTPIKO OXNUaA
yla va éxel mpdéofaon otnv Katnyopia
«NAEKTPIKO Oxnua»). To dikaiwpa OdnyoL
yla tpooPacn oe Kartnyopia mavel va
loxlel €dv o Odnydg bev TIAnpoi TIAéov
TIG amaItioelg ™G ev Aoyw Katnyopiag

(B\. ApBpo 3.4.4).
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5.30.

5.31.

5.32.

5.29.2. cash (including any foreign
currency), credit cards,
securities, or gift vouchers;

5.29.3. weapons or other items
designed for use in attack or
defence;

5.29.4. flammable, combustible,
radioactive, poisonous,  or
similarly hazardous materials;

5.29.5. food and drink (including
alcohol);

5.29.6. drugs, medicines, or medical
equipment;

5.29.7. goods with a value exceeding
fifty euros (€ 50);

5.29.8. items that cannot lawfully be
transported without additional
licences or approvals;

5.29.9. oversize or fragile items not
suitable for transport in a car;
and

5.29.10. illegal or unlawful goods.

You are encouraged to decline and cancel
any Delivery Services involving any goods
referred to in section 5.29. In such cases,
please contact our support team so that we
may review the relevant Customer’s access.

You are responsible for ensuring that any
Driver acting on your behalf can lawfully fulfil
Delivery Services and acknowledge that the
transportation of illegal items, or goods
requiring necessary approvals, may result in
criminal liability.

For more information on Delivery Services,
please contact our support team.

5.23.

MpooBaon

Ma meplocotepeg TIANPODOPIEG OXETIKA
pe T Owbeoeg  Katnyopieg o€
OUYKEKPIPWEVN  ayopd,  TtapakaloUlpe
ETIKOLVWVIOTE pe ™mv opada
UTTOOTNPIENG HaG.

oe ___Ymnpeoieg  Metadopdg  TIou

MAnpwvovtal ye Metpntd

5.24.

5.25.

[l KE

5.26.

5.27.

Ma v amotporty  UTIEPPOAKWV
EKKPEPWY odel\wv Tpog TN Bolt, 10
Slkaiwpd oag oe pooPBaon kal e€€taon
ELKALPLWV TIAPOXNAG YTtinpeolwv
Metadopdg Ttou kataBaiAiovrar amo
MeAdteg pe peTPNTA TIApaxwpeital pévo
yla 600 Xpoviko SiacTnua To YTIOAOLTTO
Noyaplacpol cag &ev LTIOAEITIETAL TWV
apvnTIKwv  ekato evpw (€-100), n
oToloLdNTIOTE  AANOU  ELVOIKOTEPOUL
TIooOL evléxetal va eudavifetal otnv
Edappoyr) O6nyou (BA. apbpo 3.4.5).

Eav o&ev embupeite va amodéxeote
TIANPWHEG HPE HETPNTA yla YTinpeoieg
Metadopag, pmopolue (6ttou dlatibetal)
VO ATIEVEPYOTIOUOOUUE TN  OXETIKNA
Aeltoupyia  KaToOTIV — AITAPATOC  OagG.
MapakaloUpe ETIIKOWVWVAOTE PE TNV
opada uTooTNPIEAG HAG yia TN OXETIKA
SlevBETnon. H arevepyorttoinon
TANPWHWY HE HETPNTA evdéxeTal va
HEWOEL TIG €LUKAIPIEG 0ag yla Tapoxn
YTinpeowwv Metadopdg.

n

H Bolt d0vatal, katad tn SIaKPITIKA NG
guxepela, va  kabwota  SaBEoipeg
TIPOWONTIKEG TIPOOPOPEG TIPOG
Mapdxoug YTNpeolwv, OTO TIAAICIO TwV
ottoiwv Ba Ttapexel 6¢peAoG yla tn xprion
™™g MAatdoépuag Bolt.

‘Otav TIPOWONTIKN Tipoodopd
mpoodépetat  amd 1 Bolt  TpOg
Mapdxoug YTnpeouwv:

5.27.1. n AQYn ToL odPEéNouUG TeAEl
uTtd ™mv TipolTdbeon
OAOKARpwong TWv
€PAPUOTTEWV anatoewv
NG ev AOyWw TIPOWBNTIKAG
Tipoodopdg:

5.27.2. n mpowbntiki TIPoodopd
TIPOUTIOBETEL TN CLUPOPDWON
pe Toug Tmapovreg ‘Opoug
MAatdoppag. H Bolt diatnpei
10 OlKaiwpa va apvnBei TN
Xopriynon Ttou odEAOUG OE
TiepiTITwon Ttapaiaonc Twv
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TIapOVTWV Opwv

MAatdpopuag,
ouutieplAapBavopévwv
TIEPITTTWOEWY oTov n
ouuTepidpopd Obényou
UTTIOSNAWVEL  OUUPETOXH OFE
Armtayopeupévn
MapamAavnTikn
2uumepldpopd:

5.27.3. n npdéoPacn otnv NMAatdpopua

Bolt 6ev TteAei umd TNV
TipolTto0eon CUMPPETOXNG N
OAOKANPWONG OTIoLaCdNTIoTE
TIPOWONTIKAG TIPOCPOPAG:

5.27.4. ouudwveite OTL N Bolt pttopei,

otov SiatibeTal, va
epappolel mnv afia
TIPOWONTIKNAG Tipoodopdq
HEOW peiwong ™mng

Mpopnbelag 1oL  AAWG
odeirete otn Bolt. Autd dev
Ba pelvel TN CUVOAIKN afia
NG TIPOWONTIKAG TIPOCHOPAG
TIPOG €04C.

Y fec Napds

5.28.

5.29.

Otav n Bolt kabBiotd dwabeoiun
Katnyopia yia Ymnpeoieg Mapddoong
mpog Xpnoteg, MMehdtng propei va
artnBei ™ petadopd ayabwv amo
onueio TapaiaPng oe TIPOOPLOUO XWPIG
™ detadpopd Empdatn. Ot Odnyoi
odeilouv va SnAwvouv  pNTWG
ouppetoxn (opt-in) yia va Aaupdavouv
arrnuarta EKTEAEONG YTtinpeoiwv
Mapddoong yia Aoyaplacpod oag.

H Bolt armayopebel pNTWC OTOULG
MeAdteg va OlevBeTolv  péow NG
MAatpoppag Bolt ™ petadopd Ttwv
akoAoLBwv ayabwv:

5.29.1. QVTIKEIMEVWY  Bapoug  Avw
Twv dekarevte (15) KIAWv-

5.29.2. HETPNTWV
(ovumepAapPavopévou
oTtol0LONTIOTE &Evou
vouioparog), TIUOTWTIKWV
Kaptwy, afloypadwv N
SwpoeTtTaywv:

5.29.3. OTIAWV 1 AAAWV QVTIKEIPEVWV
TI0U TipoopiCovtal yla
etiBeon | auuva-

5.29.4. €UDAEKTWY, KQUOIWV,
padlevepywyv, TOEIKWV N
AAWC ETTIKIVOUVWY LAIKWV-
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5.30.

5.31.

5.32.

5.29.5. TPOdIpWV Kat TIOTWV
(ovumepAapPavopEvou
QAAKOOM)

5.29.6. VAPKWTIKWY, Pappdkwy N
laTpIkoL EOTIAIOUOU:

5.29.7. ayabwv afiag avw Twv
Tievivta evpw (€50)-

5.29.8. QVTIKEIUEVWV TIoU oev
ptopolv  va  petadpepOboLv
VOUIHWG  Xwpic Tipoobeteq
Aadeleg N eykpioelg:

5.29.9. uTtepueyebwyY 1 eLBpavOTWV
QVTIKEIMEVWV  AKATAAANAWV
yla getadopd pe autokivnto-
Kal

5.29.10. TIAPAVOUWY 1 PN VOUIHWY

ayabwv.

2ag evBapplvoupe va apveiote Kal va
AKUPWVETE  oTtoleadnmote  YTinpeoieg
Mapddoong tou adopovv ayabd ToU
avapepovtal oto apbpo 5.29. Ze TETOLEG
TIEPITITWOELG, TTapakalolpe
ETIIKOWVWVNOTE PE TNV opada uttooTAPLENG
pag wote va efetdcouvpe TNV Tpodcfacn
Tou avtioTolou lMeAdaTn.

Oépete TNV €UVBLVN va dlaopalifete OTL
ortoloodnmote Odnyodg o ortoiog evepyei
yla Aoyaplacpd oag prtopel va ekTelel
vouipwg  Ymnpeoieg  lNapddoong  kat
avayvwpiCete o011 N pyetadopd TTapdvouwy
QVTIKEIPMEVWY 1 ayabwy TIoOU artattouv TIG
avaykaieg  eykpioelg  evdéxetar  va
CULVETIAYETAL TIOWVIKN €VOLVN.

Ma meploooTePEG TIANPODOPIEG OXETIKA pE
TG Yminpeoieg MNapddoong, mapakalovpe
ETIKOIVWVAOTE HE TNV opdda vTtootAPLEAG
pag.

6.

6.1.

6.2.

Appointing Drivers to act on your behalf

Overview

Where available, you may register and
appoint individuals as Drivers to fulfil
Ride-Hailing Services on your behalf (i.e.,
'‘Appointed Drivers'), in accordance with this
section 6.

You are responsible for ensuring that any
Appointed Drivers do not act in a manner that
would cause you to breach these Platform
Terms. You are therefore advised to review
this section carefully and assess the

6. Aopiopog Odnywv oL oTmoiol evepyolv €K
Hé€poug / yia Aoyaplacuo oag

Emokoéninon

6.1.

6.2.

‘Omtov autd eival dabeoipyo, propeite va
eyypadete kat va dlopiCete  Puolka
mpoowtia wg O6nyolg yla TNV eKTEAEON
Yrnpeowv Metadopdg yia Aoyaplacuo
oag (6nAadn «Aloplopévoug Odnyoug»),
oLudwva Pe To TIapov apbpo 6.

QOépete TNV €vblvn va dlaodpalifete OTL
ortolodniote  Awoplopevol  Odnyoi  dev
EVEPYOLUV Katd TPOTIO TIou Ba €ixe wg
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6.3.

6.4.

6.5.

6.6.

6.7.

suitability of individuals before making any
appointments.

Making appointments

To make an appointment, you may use the
web-access portal(s) made available by Bolt
for this purpose, or you may contact Bolt at
cyprus@bolt.eu with the names and contact
details of your proposed Appointed Driver(s).
Bolt will then confirm whether any additional
information is required, depending on the
market in which the appointment is being

made.

Although Bolt has no general right to veto or
refuse the appointment of any suitably
qualified individual as an Appointed Driver, an

individual

6.4.1.

6.4.2.

may not be registered as an
Appointed Driver
terminated:

if Bolt has previously

its  relationship  with  that
individual as a Service Provider
due to a material breach of their
obligations in these Platform
Terms (including any previous
version); or

another  Service  Provider’s
access (in whole or in part) due
to that individual’s actions or
omissions while acting as an
appointed driver for that Service
Provider, which caused a
material breach of that Service
Provider’s  obligations under
these Platform Terms (including
any previous version).

The right of any Appointed Driver to access
the Bolt Platform to review opportunities to
fulfil Ride-Hailing Services on your behalf is
granted only for such periods that the
Appointed Driver is lawfully able to fulffil
Ride-Hailing Services (see section 3.4.1). You
must arrange to provide Bolt with copies of
documentation to verify that Ride-Hailing
Services can be lawfully fulfilled by your

proposed Appointed Driver(s),

including

(where applicable) evidence of their right to
work in the relevant market.

If you have any queries on this process,
please contact our support team.

| . lati Appoi

Drivers

When you engage an Appointed Driver, you
will continue to be fully responsible for
ensuring that your obligations under these

Platform Terms are met. All

acts and

omissions of any Appointed Driver will be
treated as though they were your own. It is

arotéAeopa tnv mapafiacn Twv TTapoOVIwyY
‘Opwv TMAatddppag amd eodag. Qg ek
TOoUTOU, ouVIOTATAL  va  MPEAETNOETE
TIPOCOEKTIKA TO TIQPOV Apbpo Kal va
aflohoynoete TNV  KAtaAAnAotnta Twv
TIPOOWTIWV ~ TIPIV ~ AT®  OTIOLOVONTIOTE
Sloplopo.

N .

6.3.

6.4.

6.5.

MNa TOV Sloplopo, pTopeite  va
xpnolJottoleite TIG OlASIKTUAKEG  TIUAEG
mpoofaocng Tou TiBevtal otn didbeon oag
artdé tn Bolt yla tov okomd auto, i va
eTIKOIVWVEITE Pe TN Bolt otn &ievBbuvon
cyprus@bolt.eu, Tapéxoviag Ta ovopata
KaL Ta ortoleia  erikowwviag  Twv
TipoTelvOuevwy  Aloplopévwv  Odnywv. H
Bolt 6a emBefaiwvel otn ouvéxela edv
artartovvtal - TIPooBeteg  TIANPOdOPIES,
avaAdywg TG ayopdg otnv  otoia
Tipaypatottoleital o SlopLopoG.

Mapdti n Bolt dev Siabetel yevikd Sikaiwpa
Aaoknong PEto n dpvnong tou SLoPLopoL
OTIOIOLSATIOTE  KATAAANAQ  TIPOCOVTOUXOUL
mpoowtiou  w¢g  Alopiopévou  Odnyou,
PuoIkO TpdowTIo Sev PTIoPEL va eyypadei
wg Aloplopévog Odnyog eav n Bolt éxel
TIPONYOUHEVWG TEPUATIOEL:

6.4.1. n oxéon TNG HE TO &V Adyw
mipoowtto wg Mdapoxo Yrnpeoiwv
Aoyw  ouvowdoug Tapaiaong
TWV UTIOXPEWOCEWYV TOU OuLVALEL
Twv TIAPOVIWV ‘Opwv
MAatdpoppag
(ovumepAapPavopévng
orolacdATIoTE TiponyoUlUEVNG
€kdoong)- N

6.4.2. v TpodoPBaocn (v OAw A ev
HEPEY) AaAAou Mapoyxou
Yrnpeowyv Adyw TIpAfewv N
TapaAeipewv TOU €V ASyw
TIPOOWTIOU, OTAV EVEPYOUOE WG
Sloplopévog odnyog yla
Aoyaplacpd  Ttou v Adyw
Mapdxou YTnpeolwv, oL OTIOIES
eiyav wg aroteAeopa ouolwdn
mapapiaon TwWvV  UTIOXPEWOEWV
Tou Mapoxouv YTnpeolwv duvapel
TWv TIAPOVIWV ‘Opwv
MAatdoppag
(ovumepAapPavopevng
oTolacdATIoTE TiponyoULuEVNG
€kdoong).

To Owaiwpa orolovdnmote AlOPICPEVOL
Oényou va amoktd TpooPacn  oTNV
MAatdpoppa Bolt yia va e€etalel eukalpieg
ekTéNeonc Ymnpeowv Metadopds yia
Aoyaplacpd cag  Tapaxwpeitar govo yla
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therefore your responsibility to ensure that
any Appointed Driver does not cause you to
breach these Platform Terms.

6.8. You

acknowledge

that you are fully

responsible for the following in respect of
each Appointed Driver:

6.8.1.

6.8.2.
6.8.3.

6.8.4.

6.8.5.

6.8.6.

agreeing and documenting the
terms of their engagement by
you, including any terms
required under applicable law;

paying their remuneration;

the payment of any Commission
payable to Bolt (in accordance
with section 8);

compliance with all legal
obligations arising from their
engagement by you;

ensuring that the details
provided to Bolt in respect of
the Appointed Driver are correct
and up to date; and

any content uploaded to the
Bolt Platform by the Appointed
Driver.

6.9. Inrespect of each Appointed Driver:

6.9.1.

6.9.2.

6.10.
6.10.1.

6.10.2.

you warrant to Bolt that you
have a lawful agreement with
the Appointed Driver enabling
them to lawfully review, agree
to, and fulfi Ride-Hailing
Services on your behalf; and

you agree that Bolt may contact
the Appointed Driver directly
from time to time to expedite
enquiries relating to rights of
access (see sections 3.4 and
3.5) and investigations into
unusual behaviour (see section
1.

For the avoidance of doubt:

save as required by sections
6.4, 6.5, and 6.9.1, Bolt does
not impose any restrictions or
requirements on the commercial
arrangements made between:

6.10.1.1.  you and  your
Appointed Drivers;

or
6.10.1.2.  your Appointed
Drivers; and

nothing in these Platform Terms
is intended to prevent any
Appointed Driver from providing
ride-hailing transportation

6.6.

000 XPOVIKO daotnua o  AlOPIoPEVOG
Obényog OGlvatal  vopipwg va  eKtelel
Yminpeoieq Metadopdag (BA. apbpo 3.4.1).
Odeirete va  pepiyvate wote  va
Tapacyebolv  otn Bolt  avtiypada
gyypadwv yia Ttnv emainbeuvon o6t ol
Ymnpeoieg  Metadopdg  pmopolv  va
ekTeEAoLvTAL VOUipwG aro TOUG
TIpoTEIVOUEVOLG  Aloplopévoug  Odnyoug,
ouutepAapBavopévwy (61Tov edpappodleTal)
ATTOSEIKTIKWV TOU OIKAIWPATOG TOUG TIPOG
g€pyacia otn oXeTIKA ayopd.

Edv éxete otoleadnTioTe ATIOPIiEG OXETIKA
pe tn Swadlkacia auth, TIAPAKAAOUUE
ETIIKOIVWVAOTE PE TNV OpAda LTTIOOTHPIEAG
pag.

s . SIOTAE . N

Odényoug

6.7.

6.8.

Katd v amaoxoAnon  Aloplopévou
Obényou, efakohoubeite va Ppepete TIARPN
€vbuvn yla TN CLPPOPdWON Cag ME TIG
UTIOXPEWOEIG TIOL QATIOPPEOLV ATIO TOUG
apovteg ‘Opoug MAatdpoppag. ‘OAeg ol
TpAelg kat Tapaleipelg orooudnTIOTE
Aloplopevou OdnyoL AoyiCovtal wg TIPAgelg
kal TtapaAeipelg Sikég oag. Katd ouvénelq,
dépete TNV €uBLVN va Olaocdalilete OTL
ottoloodnmote Aloplopévog Odnyog dev
oag odnyei oe Tapafiaon Twv TAPOVIWV
‘Opwv MAatpopuac.

Avayvwpilete 6T pEpeTE TIArPN €LOOVN yIa
Ta akoAovba oe oxéon pe KABe Aloplopévo
Odnyo:
6.8.1. N oupdwvia Kal TNV TEKPNpiwon
TWV OpWV ATIACXOANCHG TOL aTto
€0dg, ouuTiepIAapBavouévwy
TUXO6V Opwv TIOL artartolvTal
Suvapel ™mg edappooteag
vouoBeaoiag:
6.8.2. TNV KatapoAr tg apoipng Tou-
6.8.3. v  KaTtaPBoAr) otolacdnToTe
MpounBelag odeiletar otn Bolt
(cbudwva pe To dpbpo 8)-
6.8.4. T OouPpopdwan pe OAEC TIC
VOUIKEG UTIOXPEWOTELG TIOU
QATIOPPEOLV ATIO TNV ATIACKOANOT)
Tou attd €0dC:

6.8.5. ™ Olaopdiion OTL Ta OTolkEia
TIou Tap€xovral otn Bolt oe
oxéon pe tov Aoplopévo Odnyo
eival opBa kai eTKAIPOTIOINUEVA-
Kal
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services outside of the Bolt
Platform.

6.9.

6.10.

6.8.6. ottolodnmoTe TIEPIEXOHEVO
peTapopTwVETAL otnv
M\atpoppa Bolt amd  Tov
Aloplopevo Odnyo.

>e oxeon pe kabe Alopiopevo Odnyo:

6.9.1. SNAWVETE Kal €yyvaoTe TIPOG TN
Bolt oTL €xete ouvayel vopun
ouudwvia pe TOV  AlOploPEVO
Obnyo, n oTtoia Tou ETTPETIEL va
e€eTdlel, va amodéxetal Kal va
ekteAel  vopipwg  YTinpeoieg
MeTtadopdg yia Aoyaplacud cag:
Kal

6.9.2. oupdwveite 6TL N Bolt d0vatal va
ETIIKOIVWVEL artevBeiag pe Tov
Aloplopevo Odnyod kata kaipoug,
JE OKOTIO TNV  ETUTAXUVON
Slepeuvnoewy TIoL oxeTiCovtal pe
Sikalwpata  mpoéoPBaong  (BA.
apbpa 3.4 kat 3.5) kat pe N
Slepelivnon acuvnilotng
ouptiepldopdc (BA. apbpo 11).

Mpog amoguyn apdiBoAlwv:

6.10.1. TIANV 00wV artattovvtal Suvapel

Twv dpbpwv 6.4, 6.5 ka1t 6.9.1, n
Bolt Oev eTIRAANAEL
OTIOIOUCONTIOTE TIEPLOPIOPOUG N
QaTatTroelg oTIC EUTIOPIKEG
SlevBeTnoelg TIoL KatapTtiCovTal

petago:
6.10.1.1. €004G Kal TWv
Aloplopevwv Odnywv
oag:

6.10.1.2. TWv AloplopEvwv
Odénywv peTagDd
TOUG: Kal

6.10.2. TiTroTA OTOUG  TIAPOVTEG
‘Opoug  MAatdpodpuag  Sev
ATIOOKOTIEL OTO va epttodioel
oTtolovOénTIoTE Aloplopévo
Oényd ardé TNV Tapoxn
UTINPECLWV petadopag
avefapTnta aro mnv
MAatdpoppa Bolt.

7.1.

Bolt’s role as your agent

By accessing the Bolt Platform pursuant to
these Platform Terms, you grant us all rights
necessary for us to comply with our
obligations under these Platform Terms for
the duration of our relationship, including by
appointing us as your agent to negotiate the

7.

7.1.

O poAog Tng Bolt wg avtimpoowTtov cag

Me tnv mpdofaocny oag otnv MAatdodpua
Bolt duvduer Twv Tapoviwv  Opwv
MAatdpoppag, pag Tapéxete OAa Ta
Sikawpara Tou eival avaykaia ywa va
CUUHPOPPWVOPACTE PE TIG UTIOXPEWOELSG AG
Baocel Twv Tapéviwv ‘Opwv MAatdpodpuag
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7.2.

7.3.

7.4.

contract for Ride-Hailing Services between
you and Customers in accordance with these
Platform Terms. This authorisation allows us,
on your behalf, to carry out functions such

as:

7.1.1.

7.1.4.

matching you and any
Appointed Drivers with
Customers, as described in
section 5;

calculating and communicating
all Fares, including estimated
Fares and applicable Toll
Payments, payable for
Ride-Hailing Services;

arranging collection of Fares,
Cancellation Fees, and Cleaning
Fees payable to you by
Customers, and forward such
payments to you; and

issuing receipts and/or invoices
on your behalf.

For the avoidance of doubt, you remain free
at all times to choose whether or not to
provide Ride-Hailing Services in response to
a Customer request, as set out in section

5.13.

In respect of amounts collected, or to be
collected, by us on your behalf in connection
with these Platform Terms, you agree that
payors’ payment obligations arising under
any contract for Ride-Hailing Services are

deemed

payments
accounts.

fulfiled when the

respective
are made available in our

You agree to provide us with any additional
information that we may reasonably require,
on request and from time to time, to enable
Bolt to efficiently and lawfully fulfil its role as
your agent in the applicable market(s) in
accordance with these Platform Terms.

Bolt shall issue receipts and/or invoices (as
appropriate) on your behalf and in electronic
format in respect of amounts payable to you.
You agree that we may include on such
receipts and invoices details relating to the
Ride-Hailing Services, including a breakdown
of any applicable fees.

ka®’ OAn Tn Sdpkeld TNG HETAEL pag
oxéong, TepAapPavouévou tou Sloplopol
HaG WG QVTIIPOOWTIOU 0ag  yld 1IN
Sdlampayudrtevon TnG olPBaAoNG TIAPOXNG
Yrinpeowv Metadopdg petald €0dg Kal
Twv Mehatwv, obPGWvVA PE TOLG TIAPOVTEG
‘Opouvg  TMAatdpodppag. H  ev  Aoyw
e€oualodotTnon jag  eTuTpEmTEL, YA
Aoyaplacpd oag, va aokKoUUE AEITOLPYIEG
omwg:

7.1.1. n avTloToixion €0dg  Kal
oTIolWVONTIOTE Aloplopevwv
Oénywv pe TeAdteg, OMwg
Teplypddetal oto apbpo 5-

7.1.2. o) UTTOAOYIOHOG Kat n
yvwaotoTtoinon oAwv TV
Kopiotpwv,

oupTiepA\auBavopEvwy
eKTIHwpeVWY  Kopiotpwv  Kal
TUXOV epappoaTEWV Slodiwv, TIov
odeidovtal yia TIGC YTINPEoiES
Metadopag:

n O&ievbetnon 1Tng eiompa&ng
KopioTtpwv, TeAwv AKOpwong Kal
Tehwv KaBapliopou TIoU
odeilovtal oe €0dq amo MNeAdreg
Kal n amodoon Twv ev AOYw
TIANPWHWY O€ €0AG* KAl

7.1.4. n ¢€kdoon amodeifewv kavn
TioAoyiwv yia Aoyaplacud oag.

Mpog amoduyn apdiBoAwdy, Satnpeite TTAVTOTE TNV
ehevBepia va emNéyete edv Ba TapEXETE 1 OXl
Yminpeoieqg Metadopdg o€ amoKplon AITHPATOg
MeAaTn, OTwG TIPoPAETETAL OTO APBPO 5.13.

7.2.

7.3.

2e Oxéon e TIOOA TIOU eloTipdTTovTal N
TipOKelTtal va elotipayxbolv armod epdg yla
Aoyaplacpod oag oTo TIAQICIO TWV TIAPOVTWY
‘Opwv TMAatdoppag, ovpdwveite OTL oL

UTTOXPEWOELG TIANPWHNAG WV
KataBaAAOVTWV TIOU  ATIOPPEOULV  ATIO
ottoladAToTE obupaon TIAPOXNG
YTinpeouwv Metadopdg Bewpovvtal

EKTIANPWHEVEG OTAV TA QVTIOTOLKA TIOOA
KAtaoTouv Slab€aiya oToug Aoyaplacpolg
pag.

JUUOWVEITE va paAG TIAPEXETE, KATOTIV
AITAPATOG KAl KATA Kalpoug, OTIoleadnToTe

TIPOCoBETEG TIANpogopieq evoexeTal
€LVAOYWG va armaitnéolv, TIPOKEIUEVOL N
Bolt va pmopei va  ekTTAnNpPWwvel

ATIOTEAEOUATIKA KAl VOU{PWG TOV POAO TNG
WG QVIITIPOCWTIOU 0aG OTIG €KAOTOTE
€PAPUOOTEEG ayopeg, olPPwva HPE TOULG
Tiapovteg ‘Opoug MAatdodppuag.
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7.4. H Bolt B8a ekdider amobeifelc kavn
TIHOAOYIA (kata TiepitTwon), oe
NAEKTPOVIKN Hopdry Kal yia Aoyaplacpod
oag, avadoplkda pe TA TIOOA TIOU OOG
odeilovtal. Zupdwveite OTL OTIG €V AOYW
arodeifelc  kal  ToAoyla  duvartal  va
TiepIAapBavovTal otolxeia TTov apopolV TIG
YTinpeoieg Metadopag,
ouutiepiAauBavopévng avdAuong  Tuxov
€PAPUOCTEWV TEAWV.
8. Mpoundeia
8. Commission
8.1. Yrmoxpeovote va KatafdAlete otn Bolt
8.1.  You must pay a Commission to Bolt on all MpopnBela emi OAwWV TwWV TIOCWV TIOU 0QG
amounts payable to you by Customers in odeilovtal amd [Mehdteqg oe oxeon ue
connection with  Ride-Hailing Services, Ymninpeoieg Metadopdag,
including cash payments, except for any ouuTiepIAauBavopévwy  TIANPWHWY  JE
Commission-Free Iltems. METPNTA, €EAIPOVUEVWV TUXOV ZTOIXEIWV
8.2.  The initial rate(s) of Commission that apply to I)::)rﬁlsq) Mpopneia (Commission-Free
you will be the most recent rate(s) we made )
availablg to you in writing.immedigtely before 8.0, To apPXIKG TI00OGTO I} TA APIKA TI0COOTA
you registered as a Service Provider on the Mpoprielac ov oac edappdlovial Ba
Bolt Platform. . ] . .
gival To TMAgov TIPdOdATO TIOCOOTO N TA
8.3. We may make changes to the rate(s) of TIAéOV  TIpOOGdATA TIOCOOTA TIOU  OAG
Commission that apply to you, from time to yvwaotoTtoionkav eyypdowe auéows TpLv
time, by providing you with not less than (15) armd v eyypadny oag wg lapoxog
days’ prior written notice to that effect. Yminpeowv otnv NMAatdépua Bolt.
8.4. Yqur obligation to pay Qommission to Bolt 8.3 H Bolt 80vatar va TpOTIOTOLE, Kata
arises at the same time that amounts . L .
. . . kalpolg, TO T0OOOTO 1 Ta TI00OOTA
gieggﬂzi”aaygt:zi (’;Zsyou in connection with MpopiBelac ToL oac  spapudloval,
9 ’ Katotv eyypadng eldottoinong mpog €0dg
8.5. You agree that Bolt may immediately deduct TouAdxloTtov dekarevte (15) nuepwv Tpv
Commission, and any other amounts payable ardé TNV €vapén 1oxLog TWV &V AOyw
to Bolt, from any payments collectable by TPOTIOTIOIOEWV.
Bolt on your behalf when those payments are
made available in our payment accounts. 8.4. H urogpéwory oag  yia  kataBoAn
MpopnBelag Tpog TN Bolt  yevvdral
TAUTOXPOVA PE TOV XPOVO KATA TOV OTIoIO
Ta OXeTIKA TI00A kaBiotavral TIAnpwTea
TIPOG €04G 0Og Oxeon Me YTINPEoieg
Metadopag.
8.5. 2updwveite ot n  Bolt dvvatar va

Tapakpatei apeca tnv Mpopnbela, kabwg
kalr otroladAToTe AAAa Ttood odeilovtal
otn Bolt, amd omolecdnmote TANPWHEG
eloTpatTovtal amo tn Bolt yia Aoyaplaoud
0ag, KAtd Tov XpOvo TIoU TA €V AOyw TI00d
kaBiotavtal diabécipa aToug Aoyaplacpong
TIANPWUWV Pag.
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9.

9.1.

9.2.

9.3.

9.4.

Provisions relating to payments including
when Bolt will forward payments to you

Your Account Balance and our_standard
ayment schedule

Bolt will arrange to forward payments to you
via your Payment Method on a regular basis
with reference to your Account Balance,
which is calculated (subject to the other
provisions of this section 9) as follows:

9.1.1.  The total of:

9.1.1.1. payments arranged
to be collected by
Bolt on your behalf
pursuant to these

Platform Terms; and

9.1.1.2. (where applicable,
and subject to
section 5.27) the
value of any
promotions made
available by Bolt
that are due to be

received by you;

9.1.2. less the total of:

9.1.2.1. all Commission and
other amounts
payable by you to
Bolt pursuant to
these Platform

Terms; and

9.1.2.2. any payments
previously arranged
to be made to you
by Bolt in
accordance with

this section 9.

If your Account Balance is positive at the end
of each calendar week, you will be due to
receive a payment (subject to the threshold
set out in section 9.3 and the other provisions
of this section 9). Bolt will arrange to transfer
the sum of your Account Balance to you via
bank transfer, calculated as at Sunday
midnight, and processed for payment on the
following Monday.

For the exclusive purpose of minimising
administrative fees relating to payments, you
agree that Bolt is not required to forward your
Account Balance to you when it is less than
five euros (€5). In that case, the sum will be
retained as part of your Account Balance and
become due for payment at a later date when
the threshold is exceeded.

If your Account Balance is negative at the
end of each calendar month, you will owe
sums to Bolt. In that case, you must transfer

9. Awata&elg  movu

adopolVv TIC TIANPWHEG

ouuTEPIAQUBavouévou Touv XPOVoU KAt Tov
otmoio n Bolt 6a cag amodidel MANPWHEG

To Ymolouto Aoyaplaopyol ©ag Kal TO  TUTIKO
BiC : p

9.1.

9.2.

H Bolt 8a pepwva ywa tnv amodoon
TIANPWHWY TIPOG €04G PEOW TNG MeBddou
MAnpwung ocag o€ TakTKA Pdon, e
avadopda oto Ymolowrto Aoyaplacpol
oag, TO oTmoio umoAoyiCetar (ue TNV
emPLAAEN Twv Aomwv dlatagewv ToU
TIapévTog apbpou_ 9) wg e€ng:

9.1.1. TO OUVOAO:

9.1.1.1. TWV TIANPWHWY TIOU
n Bolt pepva va
elottpaybouv ya
Aoyaplacpo oag
Sduvdpel TWv
TIAPOVTWY Opwv
MAatdoppag: kat

9.1.1.2. (6mou  edapuodleTal
Kal he tnv eTiidpuAadn
TOoU Q@pbpouv 5.27)
g afiag  TUXOV
MpowBnTikwv
Mpoodopwv IOV
TiBevtal otn diabeon)
oag arté TN Bolt kal
TIPOKELTAL va
AndBoLv armd eodg:

9.1.2. pEeiov TO oUVOAO:

9.1.2.1. OAwv Twv
MpopnBewwv Kat
AoImwyv TIOOWV TIOU
odeilete otn Bolt
Sduvdpel TWV
TIapOVTWV Opwv
MAatdpoppag: kat

9.1.2.2. OTIOIWVONTIOTE
TIANPWHWYV £xouv
nén amodobei o€

€odg amo TN Bolt
obupwva pe  TO
TIapov apbpo 9.

Edpooov 10 Ymolowrto Aoyaplacpov oag
eival BeTIKO OTO TEAOG KABE NUEPOAOYIOKAG
eBdopadag, Ba dikaiolote TNV KATABOAN
TIANPWUNAG (e TNV eTtidUAAEN TOL oOpiov
TIou TIpoPAETIETAL OTO APBpo 9.3 KAl TWV
Aomwv dlataéewv Tou TIAPOVTOG Apbpou
9). H Bolt 8a pepiyva yia t petadopd Tou
TIooo0 TIOUL avTIoTOlXel oOTO  YTIOAOITTO
Noyaplacpyol  ocag  péow  TPATEQIKAG
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9.5.

9.6.

9.7.

9.8.

9.9.

9.10.

the relevant payment due to Bolt via bank
transfer no later than the fifteenth (15th) day
of the following calendar month, using the
payment method details that we provide to
you for this purpose.

Requesting an Early Payment

Where available, you may be eligible to
request a payment of your earnings before
the standard payment time set out in section
9.1 via the Driver App (an ‘Early Payment’).

Early Payment requests:

9.6.1.

9.6.2.

may only be made against a
positive Account Balance; and

when fulfilled, will reduce the
sums otherwise due to you
under the standard payment
schedule set out in section 9.1.

Each Early Payment may be subject to a fee,
which (if applicable) will be shown to you in
advance in the Driver App. By requesting an
Early Payment, you agree that any applicable
fee will be deducted from your Account

Balance.

Your Payment Method

You must ensure that the details you provide
to us in respect of your Payment Method
relate to a local bank account (or another
type of payment account acceptable to Bolt)

in your

name and ensure they remain

accurate and up to date.

When you update your Payment Method
details, it may take several days for the
administrative changes to take effect. We
therefore recommend that you update your
Payment Method details as soon as possible.

If we are unable to fulfil our obligation to
make payments due to you because your
Payment Method details (or other information
provided to us) are incorrect, outdated or are
otherwise not permitted by these Platform

Terms:
9.10.1.

9.10.2.

we will hold such payments on
our account for a maximum of
one hundred and eighty (180)
calendar days from the date the
payment was first due; and

if you do not provide us with
updated information within that
period which enables us to
complete the payment, your
claim to the unpaid amounts
shall expire.

9.3.

9.4.

peTagpopdag, OTweg autd utoAoyiletal Ta
peodavuxta g Kuplakng, pe emefepyacia
™G TANPWPAG TNV auéowg  eTOUEVN
Aegutépa.

ATIOKAEIOTIKAL  yla Tov  OKOTIO  1NnG
ehaxlotottoinong SlolkNTIKwy €666wvV TToU
oxetiovtal Pe TIC TIANPWHEG, cupPwveite
otL n Bolt ev urtoxpeovTal va oag amodidel
10 YTioAolo Aoyaplacpou oag étav auto
eival PIKPOTEPO TWV TIEVTE €LPW (€5). ZTNV
TiepiTTwon autr, To TTocd Ba diatnpeital
w¢g pEPOG Tou YTroAoittou Aoyaplacpol oag
kat Ba kaBiotatar  TAnpwtéo  Of
METAYEVEDTEPO XPOVO, OTAV TO OXETIKO OpLO
uTtepPAnOei.

Edv 1o Yméromo Aoyaplacpol cag eival
apvnTIKO OTO TEAOG KABE nUEPOAOYLAKOU
pnva, B8a odeirete Tood otn Bolt. Ztnv
TIEPITTITWON AuTr, OPeIAeTE va PETADEPETE
TO OXETIKO 0deINOUEVO TI0CO 0T Bolt péow
TPATEQIKNG HETAPOPAG TO APYOTEPO HEXPL
m O&ékatn Tepttn  (15n) nuépa  Tou
€TIOUEVOL nNUEPOAOYIAKOU pnAva,
XPNolJoTIolwvTag Ta otolkeia peBodou
TIANpwunG Touv Ba oag Tapacxedouv ya
TOV OKOTIO QUTO.

Aitnua yia Mpéwpn MNAnpwun

9.5.

9.6.

9.7.

‘Omou autd eival dabeoipo, evbéxetal va
Sikalovote va aitnBeite TNV KAtafoAr Twv
amodoxwv oag TPV artd TOV TUTIIKO XPOVOo
TIANPWUNAG Tou TIPoPBAETIETAL OTO APBpPO
9.1, péow NG Edappoyrg  Odnyol
(«Mpdwpen MAnpwpn»).

Ta artiuata ya MNpowpn MAnpwn:

9.6.1. pyrtopolv va uttoPAnBolv povo
EvavTl BeTikoD YToAoittou
Noyaplacpou- Kal

9.6.2. epooov  IkavoTttolnBouv, 6a

UELDVOLY Ta o0& TIoU
Sladopetikd Ba cag odeilovtav
Baoel TOU TUTTIKOU
Xpovollaypdupatog  TIANPWHWV
Tou Apbpou 9.1,

Kabe Mpowpn MAnpwun evdéxetal va
UTIOKEITAL Ot TENOG, TO OToio (epooov
epappoletal) Ba ocag yvwotoroleital €K
TwWV TIPOTEPWV  peEcw TNG  Edappoyng
Obényol. Me tnv umoBoAr aIthpATog Yyl

Mpéwpn  MAnpwpn, ocupdwveite  OTL
orolodnmote  edappootéo  TEAOG  Ba
TIapakpaTteital aro T0 YTtéhouro

Aoyaplacpol oag.
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9.11.

9.12.

9.13.

9.14.

9.15.

9.16.

9.17.

9.18.

Other important information relating to
payments

Any representation of your Account Balance
by Bolt is made without prejudice to any
sums payable by you to Bolt under section
14 (“Your liability’).

By agreeing to these Platform Terms, you
agree to receive receipts and invoices from
us in an electronic format.

Bolt is not responsible for, and cannot
guarantee, any payments made by third
parties. Accordingly, we are not obliged to
pay you any amounts that we are unable to
collect on your behalf for reasons outside of
Bolt’s control (for example, where a payor’s
payment method fails). All Ride-Hailing
Services are therefore provided by you at
your own financial risk.

In the event of a failed payment, we will offer
you reasonable assistance in procuring the
amounts due to you from the relevant payor.
If Bolt is able to collect such payment on
your behalf, we will credit it to your Account
Balance.

Payments to you, and related functionalities,
may from time to time be interrupted,
suspended, or limited due to maintenance or
technical errors.

In the event of an overpayment to you, or any
similar payment collection or charging error:

9.16.1. you agree that Bolt may take
reasonable steps to rectify the
error, including by reducing your
Account Balance or by
deducting any amount
erroneously transferred to you
from your future Account

Balance; and

9.16.2. unless the error is otherwise
rectified, you agree to return any
overpayments to Bolt as soon
as we notify you of the error
(and in any event within seven
(7) calendar days of

notification).

Bolt reserves the right to cancel, suspend,
limit, or refuse payments to you, or
collections to be made on your behalf, if Bolt
has reasonable grounds to suspect that such
payments or collections would be in error or
unlawful, relate to Prohibited Manipulative
Conduct, or relate to any other use of the
Bolt Platform that is unlawful, illegal, or
prohibited by international sanctions.

Where possible, Bolt will try to contact you in
advance to inform you of the occurrence of

H MéBoboc MAnpwung oac

9.8.

9.9.

9.10.

Odeilete va Slaodalilete 6TL Ta oTolkEia
TIOU PAG TIAPEXETE Ot oxEan pe tn MeBodo
MAnpwung oag adopoulv TOTIKO TPATIEQIKO
Aoyaplaocpd (f GANo €idog Aoyaplacpol
TIANPWUWY arodektd amd 1N Bolt) oto
Ovopd oag Kal OTL Tapapevouv opbd kai
ETIKALPOTIOINUEVA.

‘Otav  emKalPOTIOIEITE TA OTOIXE@ TNG
MeBodou MAnpwpng oag, evdéxeTal va
araitnBolv ApKETEG NUEPEG yla va TeBoLV
o€ 1oXU Ol OXETIKEG BIOIKNTIKEG aAAayeg. Qg
€K TOUTOU, GUVIOTOUUE VA ETIKALPOTIOLEITE
Ta otolxeia tng MebBodouv MAnpwunRg oag To
OUVTOHOTEPO SuvaTo.

Edv aduvatolpe va €eKTTANPWOOLHE TNV
UTIOXPEWOH  Hag  yia TNV KatafoAn
TIANPWUWYV TIoL cag odeilovtal Adyw Tou
ot ta ortoweia g Mebddou MANpwPNAG
oag (N dA\eg TTANPOGOPIEC TIOL PaG EXETE
Tapdoyxel) eival eodpaipéva, TrapwyxnpeEva n
AANwGg  pn  erutperta  duvAuel  Twv
Tapoévtwyv Opwv MAatpopuag:

9.10.1. Ba dlatnpolpe Ta ev Adyw TIood
oToug AoyaplacpolG Mag yla
HEYIOTN Tiepiodo eKaTov
oydovta (180) nuepoAoylaKkwv
nuepwv améd TNV nuepounvia
Kata Tnv oToia n TAnpwn
KateoTn yia  Tpwin  dopd
arartnTh: Kat

9.10.2. eqv dev pag TAPACKETE E€VIOG
mg TIEPLOSOL autng
ETIKALPOTIOINMEVES
TAnpodopieg TOU va pag
ETUTPETIOVV TNV OAOKANPWON
NG TAnpwunG, n agiwor] oag
el TWV pn  KataPAnbéviwv
Toowv Ba aroofevetal.

: . . ) bog .
TIANPWUES

9.11.

9.12.

9.13.

OTmoladATIOTE ATIEIKOVION TOU YTIOAOITIOU
Noyaplacpov cag amd tn Bolt yivetal pe
v emdPpLAAEn TUXOV TIOOWV TIOL OPEINETE
otn Bolt duvdpel Touv apbpou 14 («H gublOvn
0ag»).

Me Tn ouvudwvia cag OTouG TAPOVIEG
‘Opoug TMAatdopuag, oupdwveite va
Aappdvete amodeifelc kal TPoAoyla amo
€UAG 0 NAEKTPOVIKI HopPPn).

H Bolt dev evBlOvetal kat dev dvvatal va
eyyunBei TIANPWUES TIoU
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9.19.

any issues referred to in sections 9.14 t0 9.17
(inclusive) and, where applicable, attempt to
resolve them, unless prohibited from doing so
by regulatory or legal requirements, or unless
Bolt has been advised by a competent
authority, payment service provider, or legal
adviser not to do so.

Bolt shall share relevant information about
you and your economic activities conducted
via the Bolt Platform with tax authorities in
accordance with the reporting rules for digital
platforms set out in Council Directive (EU)
2021/514 of 22 March 2021, amending
Directive 2011/16/EU on administrative
cooperation in the field of taxation (DAC7) or
any other relevant legislation. You
acknowledge and accept that this reporting
will take place as part of Bolt’'s legal
obligations.}

9.14.

9.15.

9.16.

9.17.

TipayyatotololvTIal  amo  Tpitoug. Kata
OULVETIEIN, OEV UTIOXPEOUUAOTE VA OaG
katafaloupe ortoladnmote TI00A
aduvatoupe va elotpagoupe yla
Aoyaplaocpd oag yla AOyoug €KTOG TOU
eNéyxou TG Bolt (.x. oe mepimtwon
arotuxiag TG peBOSouv TANPWUAG TOou
kataBaiiovtog). Q¢ ek ToUTou, OAeg Ol
Yrinpeoieg Metagopdg mapéxovtal armod
€0d¢ pe S1kG 0ag OIKOVOUIKO Kivouvo.

2e TIEPITITWON ATIOTUXNUEVNG TIANPWUNAG,
Ba ocag Tapgxoupe evAoyn cuvdpoun ya
v eiottpagn Twv opeNOPEVWV TIOCWV ATIO
TOV OXeTIKO KatafdAiovta. Edpdoov n Bolt
katadépel va €loTPpAgel TNV &V AOyw
TIANPWUN yla Aoyaplacuod oag, To Ttogo Ba
TiioTwOei oTo YToAourto Aoyaplacpol oag.

Ol TAnpwpeg TPOG €0dg, KaBWG Kal ol
OXETIKEG  AelToupyieg, evoéxetal  katd
KalpoULg va SlakdTrTovtal, va avacTEANovTal
n va Tepopifovtar  Adyw  €PYaACIV
OLVTAPNONG I TEXVIKWV OPAAUATWVY.

2 € TIEPITITWON LTIEPTIANPWHING TIPOG €04G 1
ottolovdNTIoTE  TIAPOUOIOL  OPAAPATOG
eioTpagng 1| Xpéwong:

9.16.1. oupdwveite OTL N Bolt S0vatal va

AaBel  ebhoya pETpa  ywa TN
S16pBbwan TOU odpalparog,
oupTiep\auBavopéEvng mng
peiwong TOUL YttoAoittou
Noyapluaocpyol  cag 1 ING
TIAPAKPATNONG  OTIOLOLANTIOTE
000U pETAdEPONKE e0daApeva
oe €0dag amd  PEANOVTIKO
YtoAoirto Aoyaplacpol oag: Kat

9.16.2. €KTOG €dv To odpalpa dlopBwbel

AAwg, oupdwveite va
ETIOTPEPETE ortoladnmoTe
uUTtEPTIANPWHN otn  Bolt 71O
ouvtopoTeEPO duvatd META TN
yvwaotoroinon Ttou  odAAUATOq
(kat oe KABe TEPITTTWON €EVTOG
eTTA (7) NUEPOAOYIAKWY NUEPWV
ard TN yvwaoToTtoinan).

H Bolt Siatnpei T0 dikaiwpa va akupwvel,
va avacTteAAel, va Tieplopiel r va apveital
TIANPWUEG TIPOG €0AC N €LOTIPAEES yla
Aoyaplacpd ocag, e€pocov €xel €VAOYOULG
Aoyoug va vroplaletal OTL oL eV AOYyw
TIANPWUEG 1 ELOTIPAEELG gival EOPAANPEVEG N
TIapdvopeg, oxetiCovtal pe ATIayopeLMEVN
MapamAavnTik  Zupmepipopd 1R pe
oroladnmote AAAN xprion tng NMAatdoépuag
Bolt Tou eivat Ttapdvoun, avtibetn otov
vouo n armayopeletar amd  Siebveig
KUPWOELC.
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9.18.

9.19.

‘Omov autd eivat duvatd, n Bolt 6Ba
KAtaBAAAel TIPOOTIABEID VA ETTIKOIVWVIOEL
€K TWV TIPOTEPWV padi oag TIPOKELEVOL va
oag  evnuepwoel  yla TNV 0Ttapén

OTIolWVONTIOTE {nTnuatwv TIOL
avadépovrat ota apbpa 9.14 €wg 9.17
(ovpTepAapPavopévwy) Kal, o6tou

epappoletal, va eruxelprioel Tnv emiAuon
TOUG, €KTOG €dv autd arayopeleTal Ao
KOAVOVIOTIKEG I VOUIKEG QTIAUTAOCELG I EKTOG
€dv n Bolt éxel AMdPel oxeTikn ovoTaon arod
appodla  apxn, TAPOXO  LTINPEECIWV
TIANPWHWY 1 VOUIKO GUPPBOUVAO va pnv
TipoPel og TETOLA ETTIKOVWVIA.

H Bolt Ba kowotolei 0TI POPOAOYIKEG
APXEC OXETIKEG TIANPodoOpiec ToL oag
adopolv Kat adopolV TIG OIKOVOUIKEG
SpaotnpotnTeg 1oL dleEdyeTte PEOW TNG
MAatpoppag Bolt, oOudwva pe TOULG
kavoveg avadpopdc yia TIC PndlakES
TAaTPOpPeg TIOL  TIPOPAETIOVTAL  OTNV
Obnyia (EE) 2021/514 tou ZuppouAiou Tng
22a¢ Maptiov 2021, n otoia TpoTIOTIOLEL
v Obényia 2011/16/EE oxetkd pe TN
OlOIKNTIK ouvepyaoia OTovV TOpEQ TNG
doporoyiag (DAC7), n oludwva pe
oroladATote AAAN ouvadry vopoBeaoia.
Avayvwpilete kal artodéxeote 6TL N eV AdYyWw
avadopd TIPAYMATOTIOIEITAL OTO TIAQICLO
TWV VOUIPWYV LTIOXPEWOEWV TNG Bolt.

10.

10.1.

10.2.

General prohibitions

You must not use, or permit the use of, the
Bolt Platform to engage in, or for any
purpose connected with:

10.1.1.  any unlawful or illegal activity —
including the sharing of content,
data, or items prohibited under
applicable law, or the unlawful
processing of personal data; or

10.1.2. any Prohibited Manipulative
Conduct.

During all Service Request Periods, you must
not — and must ensure, in respect of each
such period, that any Appointed Driver who
has indicated an intention to fulfil the
applicable Ride-Hailing Services on your
behalf does not:

10.2.1.  create unnecessary safety risks
for other Users, including:

10.2.1.1.  driving in violation
of ftraffic laws or
road safety
standards  issued

10.

10.1.

10.2.

Fevikég amayopevoelg

Aev TIpETIEL va Xpnolgottoleite, oUTE va
ETUTPETIETE TN XPron, TG MAatdpopuag Bolt
yla TN CUMUETOXN OE, N ylA OTIOLOVONTIOTE
OKOTTO TIOU CLVOEETAL JE:

10.1.1. ortoladnToTe Ttapdvopn n
mapdatunn  Spactnpetnta —
oupTtepA\auBavopEvng mneg
KOLVOTIOINoNG TIEPLEXOMEVOU,
6eCOUEVWV 1 QVTIKEIPHEVWV TIOL
artayopevovtat  duvduel NG
epappoateag vopobeaiag, 1 g
TIapAvoung enegepyaoiag
Sedopévwv TIPOOWTIIKOV
XapakTrpa-

10.1.2. oTtoladnToTe Artayopeupevn
MaparmAavntikn Zupmepidpopd.

Ka®’ oAn 1t O&idpkela kabe [Mepiodou
Artiuatog Yminpeoiag, Oev TIpETEL — KAl
odeilete va dlaodpalifete, yla kabe TETOLQ
Tiepiodo, OTL orolocdnTioTE  ALOPICUEVOG
Oényog mou €xel GnAwoel TpodBeon va
eEKTEAECEL TIC edapuooTeée  YTINPEDIES
Metadopdg yia Aoyaplacpd oag dev:
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10.3.

10.2.2.

10.2.3.

10.2.1.2.

10.2.1.3.

10.2.1.4.

by regulatory
authorities;

unnecessarily
exposing Users to
weapons or other
dangerous items;

using vehicles that
are unsafe due to
poor condition; or

otherwise acting in
a manner that
recklessly
disregards the
safety of other
Users;

engage in or encourage:

10.2.2.1.

10.2.2.2.

cause

any violent,
aggressive or
threatening
behaviour;

any Discriminatory
Behaviour;

significant and

unnecessary safety concerns or
discomfort for other Users,

including:
10.2.3.1.

10.2.3.2.

10.2.3.3.

unwanted contact
or sexual advances
that makes others
feel unsafe or
uncomfortable;

inviting or allowing
individuals

unknown to
Passengers to enter

vehicles during
Ride-Hailing
Services; or
persistently
exposing others to
unpleasant and

objectionable
conditions, such as
soiled seating or
offensive odours.

The proper functioning of the Bolt Platform
depends on all Users acting in ‘good faith’
and with reasonable consideration for others.
Accordingly,

you must not use the Bolt

Platform, or allow the use of it, in any way
that significantly or persistently disrupts,
interferes with, or delays the arrangement of
Ride-Hailing Services by other Users, or the
matching of willing Customers and Service
Providers by Bolt (as described in section 5),
including by:

10.2.1.

10.2.2.

10.2.3.

Onuovpyei TEPITTONG KIvELVouGg
acpdalelag yia arioug XpAoTeg,
oupTiepIAapBavopEvwy:

10.2.1.1.

10.2.1.2.

10.2.1.3.

10.2.1.4.

g odnynong katd
Tapdpaon TV
vOpwv 00IKNAG
KukAodopiag 1 twv

TPOTUTIWV ~ OSIKAG
aoddaAelag TIOU
ekbidovralr amod TIC

appodleq
PUBUIOTIKEG apXES:

neg dokoting
€kBeong Xpnotwv og
OTAa n AaMa
€TTKiVOUVa
avTIKEipeva-

™mne Xenong
oxnudatwv TOUL €ival

pn  aocdain  Adyw
KAKNG Kataotaong: N

mneg ev YEVEL
ouuTEPIDOPAG Katda
TPOTIO TIOL
€TIOEIKVUEL

ATIEPIOKETTTN
adladopia ywa TNV
aodpdaiela AA\wv
Xpnotwv-

emudidetal r) evBappuvet:

10.2.2.1.

10.2.2.2.

TIPOKAAEL

oroladnmote  Pian,
€TOETIKA n
ATIEIANTIKA
ouutepipopd-

ottoladAToTE
AlaKpITIKA
2upmepidpopad:

ONUAVTIKEG Kat

axpeiaoteg avnouxieg aodaielag
N duodopia oe dA\oug XproTeg,
ouuTEPIAapBavopévwy:

10.2.3.1.

10.2.3.2.

avettiovpnTng
emagng n
0€EOLAAIKWV
TIPOOEYYIoEWV  TIOU
kablotolv  TpiTOLg
avaodaleic n
apoAoug:

MG TPOOKANONG 1
meg artodoxng
emPBipaong
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10.4.

10.5.

10.6.

10.3.1.  excessively cancelling
Ride-Hailing  Services after
indicating a willingness to fulfil

them;

10.3.2.  excessively remaining ‘online’ in
the Driver App during periods of

inactivity;

10.3.3.  persistently delaying the
cancellation of Ride-Hailing
Services after deciding not to

fulfil them;

10.3.4. asking Customers to cancel
Ride-Hailing Services, instead
of cancelling them properly
through the Driver App, after

deciding not to fulfil them; or

10.3.5.  (without prejudice to your right,
and the right of Appointed
Drivers, to decline or refuse
services as is set out in section
5.13) otherwise engaging with
the Driver App in a manner that
is inconsistent with a genuine,
good faith intention to review,
and where applicable fulffil,
Ride-Hailing Service requests.

You must not provide, or allow the provision
of, any information via the Bolt Platform that
is misleading, false, unlawful or illegal.

You must not allow any person to access the
Bolt Platform using login details that do not
match the information provided to Bolt in
connection with sections 3.4.1 (‘eligibility to
lawfully fulfil services’), 3.4.2_(‘photographic
identity’), 4.1 (‘personal information’) or 6.5
(‘information relating to Appointed Drivers’).

You must not participate in, or allow, any
attempt to:

10.6.1. falsify, manipulate, scrape,
index or mine any data made
available through the Bolt
Platform;

10.6.2. tamper with, mislead, or breach
the security systems of the Bolt
Platform;

10.6.3. modify, jailoreak, decompile,
reverse engineer or otherwise
attempt to obtain the source
code of any part of the Bolt
Platform;

10.6.4. access the Bolt Platform

through any means other than
those expressly provided and
permitted via Bolt's official
applications, websites or other
software; or

10.3.

TIPOCWTIWY
Ayvwotwv OTOUG
EmpBdareg katd 1n

Sldpkela  YTinpeowwv
Metadopdg: n

10.2.3.3. mng eTTipovng
ékbeong Tpitwv o€
duodpeoteq Kat
ETUARYIUEG
ouVOnKeg, OTIWC
Aepwpéva kabiopata
n TIPOOBANTIKEG
OOEG.

H opbny Aettoupyia tng MAatdoppag Bolt
e€aptdral amdé TO va evepyolV OAoL Ol
Xproteg kahf Tn TIotel kat pe €OAoyn
pépiva yia toug Aotrtoug. Katd ouvermelq,
6ev  TIPETEL va  XpnolJoToleite TNV
MAatpoppa Bolt, olTe va eTTpEMTETE TN
Xpron NG, Katd TPOTIO TIoU SlATAPACCEL

ouolwWdWG n kat’ eEakoAovbnan,
miapepTtodiCel 1 kabuotepei TN SlevBETNON
Yminpeowwv  Metadopdc amd  AAAoLG

Xpnoteg | TN o0vdeon TpoBupwy MeAaTtwy
kat Mapodxwv Yrinpeowv amod tn Bolt (6rtwg

TeplypadpeTal oTo apbpo 5),
OLUTIEPINAUBAVOUEVWY,  EVOEIKTIKA,  TWV
engG:

10.3.1. UTTEPPBOALKN akOpwon

Yrinpeowwv Metadopdg petd
onAwon TpdBeong  eKTEAEONG
TOUG:
10.3.2. UTIEPPBOAIK)  TIOPAMOVr)  Of
KataoTaon «online» otnv
Edappoyri O&nyol katd 1n
Sldpkela Teplodwv adpavelag:

10.3.3. OUOTNUATIKY KaBuotépnon NG
akopwaong YTtinpeolwv
MeTtagdopdg adol €xel AndOei
arédacon Pn EKTEAETHG TOUG:
10.3.4. n mapdtpuvon [lMehatwv va
QAKUPWOOLV YTinpeoieg
Metadopdg, avti NG opbng
akOpWoNG Toug MEow NG
Edappoyric Odnyol, petd Tn
ANYPn amodaong pPn €KTEAECNG
TOUG: N

10.3.5. (e TV emudpOAaEn  TOU
Slkawwpatdég ocac  Kal - Tou
SIKAWPATOG TwV  AlOPIOPEVWV
Oénywv va armoppirtovv i va
apvouvTal UTINPETieg, OTIWG
TipoPAémieTal oto AapBpo 5.13)
oroladnote AAAn xprion NG
Edappoyric Obnyol katd tpoto
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10.7.

10.8.

10.6.5. engage in any other use of the
Bolt Platform that is likely to
have a significant negative
impact to its integrity or
reputation.

For the avoidance of doubt, the prohibition of
Discriminatory Behaviour set out in section
10.2.2 does not restrict your right, or the right
of any Appointed Driver, to decline requests
or disengage from interactions for legitimate
and lawful reasons.

Bolt has a zero-tolerance policy towards
aggressive, intimidating or manipulative
behaviour. You must not, and must not allow
any Appointed Drivers to, threaten,
intimidate,  dishonestly = manipulate  or
otherwise abuse any employees, partners or
agents of Bolt.

10.4.

10.5.

10.6.

10.7.

acvpPBato pe yvAola, KaAn T
Tiiotel TIPOBeon efétaong Kal,
omov edapuodletal, €KTEAEONG
artnuatwy YTinpeoiwv
MeTagopdg.

Aev TpETElL  va  TIOPEXeTE, OUTE va
ETUTPETIETE TNV TIAPOXN, OTIOIWVONATIOTE
TAnpodoplwv peow NG MAardpoppag Bolt
TIOLU €ival TIAPATIAQVNTIKEG, QvaKpIPEig,
TIapAvopeg ) avtifeteg otov Vouo.

Aev TIPETIEL VA ETUTPETIETE OE OTIOLOONTIOTE
TPOOWTIO va aAroKtd TpodcPacn  oTnv
MAatdoppa Bolt xpnowotowvtag otolxeia
obvdeong TOU  dev  QVTIOTOLKOULV  OTIG
TIANpodopieqg ToU €xouv TIapacxebel otn
Bolt o©e oxéon pe Ta Aapbpa 3.4.1
(«eTuAEGIUOTNTA  yl@  VOUIUN  EKTEAEON
UTTNPECLWV»), 3.4.2 («dwToypadKn
Tautorttoinon»), 4.1 («TIPOCWTIIKEG
TIAnpodopieg») N 6.5 («TtAnpodopieg TOU
adopouv Alopiopévoug Odnyoug»).

Aev  TIPETIEL vaA OUPUETEXETE, OUTE va
ETUTPETIETE, OTIOLAOATIOTE ATIOTIELPA:

10.6.1. Taparoinong, XELPaywynong,
e€aywyng (scraping),
EupeTNPiaong n €€0pLENG
6edopévwyv Tou dlatiBevtal pEow
g MAatdpopuag Bolt-

10.6.2. mapePpaong, TapamAdvnong N

mapapiaong Twv  CLCTNHATWV

aodaieiag g MAatdpoppag Bolt:

10.6.3. TpoTIoTIoiNONG,

TIEPLOPIOPWY (jailbreak),

ATIOCUUTTIANCNG (decompile),

avtiotpodng UNXavIkAg 1 aAAng

anoTelpag anoékTnong TOU

TInyaiov KWdlka oTroloLAATIOTE

pé€poug tng NMAatdoépuag Bolt-

amnodéopeuvong

10.6.4. nipocoPaong otnv NMAatdodpua Bolt
pe péoa AANa amd ekeiva TOU
PNTWG TIapexovtal Kal
ETITPETIOVTAL HEOW TWV ETTIONUWV
ePapUoywV, LOTOTOTIWV I} AOLTTOU
AoylopikoU tng Bolt-

10.6.5. orolaodnmoTe AAANG xpriong tng
MAatpoppag Bolt Tou  eival
TiBavéd va €xel onuavtikd apvnTiko
QVTIKTUTIO OTNV akepaldTnTa N TN

brpn g,

Mpog amoduyn audIPoAudv, N amayopeuon
ALOKPITIKAG 2 uuTIEPLPOPAG TIOL
TipoPAémieTal oto  apBpo  10.2.2 Oev
Tieplopifel 10 Oikaiwpd ocag, oUTE TO
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ortoloudnToTe AloplopEvou
Obényol, va armoppimnTel artuata f va
aroolpetat  ard  aAAnAerudpdacel  ya
BepITolg Kal vOuLoug AGYouq.

Sikaiwpa

10.8. H Bolt epappodlel TIOMTIKN PNSEVIKNAG QvoXnG
€vavTtl ETOETIKNG, €KDOPBIOTIKAG n
MapamAavnTikAg oupTepidpopdc. Aev
TIPETIEL, KAl OEV TIPETIEL VA ETIUTPETIETE OE
orolovénmote  Awopiopevo  Odnyo,  va
areilei, va ekdofiCel, va xelpaywyel
avévtipga 1 AAwG va KakopetaxelpiCetal
ortolovénmote epyalopyevo, ouvepydtn n
avTirpoowTto Tng Bolt.

11.  Investigations into unusual behaviour 11. Aiepebvnon acuviiBiotng ovutiepipopag

11.1. If Bolt becomes aware of information 11.1 Edv n Bolt TteptéABel G yvion TIANPODOPLOY
indicating a potential breach of these TIOU  LTIOSNAGVOLY evBexdpEVn TtapaBiaon
Platform Terms, ygu m_ust arrange for all Twv TapdvTwY ‘Opwv MAATHEPHAC, ObeieTe
pece;sary coopgratlon with Bolt’s reasonable VA PEPWVACETE yla TNV TApOXH KABe
investigations without undue delay. avaykaiae ouvepyasiac pe TIC £OAOYEQ

11.2.  You acknowledge that Bolt may request diepevvrioelg NG Bolt, xwpiG adikaloAoyntn
feedback from Users to assist in detecting kaBuatepnan.
non-compliance with these Platform Terms.

] 11.2 AvayvwpiCete 611 n Bolt duvatal va ntei

11.3 Bolt reserves the.rl'ght to repgrt any unlawful, TIANpPOdOpieg amd XPAOTES, TIPOKELUEVOU Va
unusual or suspicious agt|V|t|es to relevant GUVBPALEL OTOV EVIOTIONS TEEPITIWOEWY HN
law e:n.force.ment age.nc.:les or regulatory OUHHOPOWONG HE TOUG TIAPGVTEG ‘OpouC
authorities without providing notice to you or MAQTPOPHAG.
any other party.

11.4.  Bolt may be required to disclose confidential | 11.3.  H Bolt diatnpei to Sikaiwpa va avapépel
information in accordance with applicable OTIOIECONTIOTE TIAPAVOMEG, ACLVABIOTEG 1
laws, court orders or  regulatory oToTTTeG  6pacTNEIOTNTEG  OTIG  APUOSIES
investigations. OUWKTIKEG OPXEC N PUBUIOTIKEG OPXES, XWPIG

UTIOXPEWON  TIponyoluevng  eldortoinong
TIPOG €0AG 1] OTIOLOBNTIOTE AANO TIPOCWTIO.

114 H Bolt evdéxetar va uvtoxpeolTtal va
YVWOTOTIOIEL  EUTIIOTEUTIKEG  TIANPOodopieq
obudwva pe TNV edappootéa vopobeaia,
Olkaotik@ dwataypata 1n OoTo  TTAQiolo
KQVOVIOTIKWY EPELVWV.

12. How access to the Bolt Platform may be |12. Mwg pmopei va avactalei mpoowpiva n
temporarily suspended npoécpaon otnv MAatpoppa Bolt

12.1. Bolt is entitled, with immediate effect, to 121, H Bolt Swawolta, pe Gueon oKD, va

temporarily suspend or restrict access, in
whole or in part, to any aspect of the Bolt
Platform associated with your account:

12.1.1. if there has been a breach of
your obligations under these
Platform Terms;

12.1.2. where Bolt is conducting an
investigation relating to:
12.1.2.1. Bolt’s legal or

regulatory

obligations; or

avaoTteAAeL 1 va Teplopilel TrpoowpLva Thv
mpdoPacn, e OAw 1N &V UEPEL, OF
oroladnmote TITUX TNG MAaTdoOpuag Bolt
TIOU CUVOEETAL PUE TOV AOYyapLacpo 0ag:

12.1.1. edv €xel onpewwbdei tapafiaon Twv
UTIOXPEWOEWV oag Suvdpel Twv
Tapoévtwyv Opwv MAatpopuag:

12.1.2. otav n Bolt die€ayel Siepelivnon oe

oxéon pe:
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12.2.

12.3.

12.4.

12.1.2.2. a suspected breach
of these Platform

Terms,

in which case the relevant
access will be suspended for
the duration of the investigation
only;

12.1.3. if you and/or your Appointed
Drivers fail to verify their identity

and/or log-in credentials;

12.1.4. if Bolt needs to make changes
to comply with laws or

regulations;

12.1.5. to deal with urgent technical
problems, changes, or

upgrades; or

12.1.6. if Bolt needs to take urgent

precautions to protect against:

12.1.6.1. imminent danger(s)

to Users;

12.1.6.2. cybersecurity risks
(including malware,
spam, or data

breaches);

12.1.6.3.  suspected unlawful

or illegal activity; or

12.1.6.4. other significant
harm to the integrity
or reputation of the

Bolt Platform.

Bolt will try to contact you in advance of any
such suspension, unless there is an urgent
issue, an emergency, or another appropriate
reason, including:

12.2.1.  health and safety concerns;

12.2.2. material or repeated breaches of
these Platform Terms; or

12.2.3. where we are unable, or are

advised not to do so, for
regulatory or legal reasons.

While your access is restricted or suspended,
you will (where available) be able to access
historical details relating to the Ride-Hailing
Services you have provided via the Bolt
Platform.

If Bolt suspends your access to the Bolt
Platform, you may submit a complaint or
request a review of the decision in
accordance with our internal complaint
handling rules (see section 16.8).

12.1.2.1. TIG VOUIKEG n
KQVOVIOTIKEG ™meg
UTIOXPEWODELG:

12.1.2.2. elkagopevn
Tapafiaon Twv
TIaPOVTWY Opwv
MAatdpopuag,
OTIOTE 1N  OXETIKN
ipéofacn Ba
avaoteAeTal
ATIOKAEIOTIKA Yla TN
Sldpkela mneg
Slepevvnong:
12.1.8. edv eoeic kavn ot Aloplopévol
Obnyoi oag d6ev etaAnBevoete TNV
TQUTOTNTA COag Kavn Ta oTolxEia
olvdeong oag:
12.1.4. €dv n Bolt xpelaletal va mipofei oe
aAAQYEC yla TN oLPPOPPWOoNn He
VOUOUG 1 KAVOVIOUOUG:
12.1.5. Yo TNV QVTIHETWTION ETIEYOVIWV
TEXVIKWV TIPOBANUATWY, aAAaywv
N avaBabuioewv-
12.1.6. edv n Bolt xpewaletat va AdBel
eTelyovta TIPOANTITIKA PETPA yla
TNV TIPOOTACIA EVaVTL
12.1.6.1. Aapeoou n
ETTIKEIEVOL
KivdUvVou yla Toug
Xpnioteg:
12.1.6.2. KivdUvVwv
KuPBepvoaodaielag
(ovpmepAapPavouév
wv KAKOBouAou
AOYIOUIKOU,
avettiovpnTng
aAAnloypadiag n
TIapaplacewv
6edopevv):
12.1.6.3. elkagopevng
Tiapavoung n
TIapdTuTng
dpaotnploTnTag: f
12.1.6.4. AAANG  ONMAVTIKAG
BAABNG omv
akepaldTNTa N1 1IN
onpn ™mne
MAatdoppag Bolt.
12.2. H Bolt 8a kataBdaMer mpoomdbela va

ETTIIKOWVWVAOEL €K TwV TIPOTEPWV padi oag
TIPWV ATTO OTIOLAdNTIOTE TETOIA AVAOTOAN,
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€KTOG €dv uodiotatat ermeiyov  {NTNUQ,
KATAOTAON €KTAaKTNG avaykng n AaAlog
TIPO0dPopoG AOyoG, CuUTIEPIAQUBAVOPEVWV:

12.2.1. {ntnudtwv vyeiag Kal
aodalelag:

12.2.2. ouoLWdWV n
eTtTavaAappavopevwy
Tapaflacewyv  TwWv TIAPOVIWV
‘Opwv MAatdoppag: i

12.2.3. TIEQITTTWOEWY OTIou N Bolt
aduvatei n €xel ovotnBei va pnv
mpoPel oe emkowwvia ya
KQVOVIOTIKOUG N VOUIKOUG

AGyouq.
12.3. Katd 1o xpovikd didotnua Katd To ottoio n
mipoopaocn oag TieplopiCetal n

avactéNAeTal, Ba prmopeite (0TIOL  AUTO
eival dlaBéoo) va exete TIpooPacn oe
lOTOPIKA  OTolXeia TIoL  agopolV  TIG
Yminpeoieg Metadopdg 1tou €xete TTAPACKEL
peow tNG MAatpopuag Bolt.

12.4. Edv n Bolt avaoteilel tnv pdéoPaocny cag
omnv MAatdopua Bolt, prmopeite va
uttoPBdAete Tapdriovo R va aitndeite
emaveEETaon NG anodaocng, coudpwva pe
TOUG EOWTEPIKOUG KAVOVEG  XELPIOPOU
Taparnévwy NG Bolt (BA. dpbpo 16.8).

13.
13.1.

13.2.

How our relationship may end

You may terminate your relationship with Bolt
under these Platform Terms immediately and
at any time by giving Bolt notice in writing to
that effect.

Bolt may terminate its relationship with you,
either entirely or in relation to a specific
feature or type of access, as follows:

13.2.1. by giving you at least thirty (30)
days' notice in writing to that
effect, together with Bolt’s
reasons for doing so; or

13.2.2. immediately, by issuing written
notice to you to that effect, if:

13.2.21. a new law,
regulation, or
obligation comes
into force (or similar
circumstances
beyond Bolt’s
control)  requiring
Bolt to terminate
the provision of all
or part of the Bolt
Platform
immediately or on

13. MNwg pmopei va teppatiotei n petagd pag
oxéon
13.1. Mrmopeite va Teppatioete T peTafd oag

oxéon Me TN Bolt Suvdpel Twv TapoOvTwy
‘Opwv MAatdoppag dueoa Kat
omotednToTte, pe TNV TIAPoxn Eyypadng
eldotoinong tpog tn Bolt.

13.2. H Bolt duvatal va teppatioel tn PHETAED TNG
oxéon padi oag, €ite OUVOAIKA €iTe O OXEoN
e  OUyKekpluévn  Aettoupyia 1 €idog
mpoopaong, wg ENG:

13.2.1. Je TNV TIAPOXH TIPOG €04G
gyypadng eldotoinong
TouAdxloTov Tplavta (30) nuepwv,
ouvodeudpevng arod Toug Adyoug
TOU TEPUATIOUOU: N

13.2.2. dueoq, pe TNV TIApoxn €yypadng
€160T10iNONG TIPOG £0AG, €AV:

13.2.2.1. 1ebei o 100 veEog
VOLOG, KAVOVIOUOG N
UTIOXPEWON n
ouVTPEEOLY
TIQPOUOLEG
TIEPIOTACEIS  EKTOG
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13.3.

13.4.

13.5.

13.6.

13.7.

less than thirty (30)
days’ notice;

13.2.2.2. Bolt is exercising its
right to terminate
for an imperative
reason pursuant to

national law;

13.2.2.3. there is a material
breach of these

Platform Terms; or

13.2.2.4. there are repeated
breaches of these

Platform Terms.

Where required to do so, Bolt will provide you
with a statement of reasons for any
termination under section 13.2, except to the
extent that we are unable to do so or are
advised not to do so for regulatory or legal
reasons.

Upon termination of these Platform Terms:

13.4.1. in full, you and any Appointed
Drivers will no longer have the
right to access the Bolt

Platform; or

13.4.2. in respect of a specific feature
or access, you and/or the
relevant Appointed Drivers (as
applicable) will no longer have
the right to access the part(s) of
the Bolt Platform relating to that

feature or access.

Termination of these Platform Terms will not
affect any accrued rights or obligations
existing at the time of termination.

If Bolt terminates your access to the Bolt
Platform, you may submit a complaint or
request a review of the decision in
accordance with our internal complaint
handling rules (see section 16.8).

For the avoidance of doubt, the following
sections of these Platform Terms will
continue to apply at all times, including after
the termination of all or part of our
relationship: 7 (the scope of Bolt’s role as
your agent), 8 (commission), 9 (payments), 14
(your liability), 15 (our liability), 16 (intellectual
property, notices, disputes, our partners and
affiliates, tax, interpretation and jurisdiction)
and 17 (glossary of defined terms).

13.3.

13.4.

13.5.

TOU eAEyxou NG Bolt)
TIOU QaTaltolV aTod
n Bolt va teppartioel
mv  Tapoxn Tou
OUVOAOL 1 PEPOLG
mneg MAatpopuag
Bolt dueca n pe
TipoBeapia

HikpSTEPN TWv
Tplavta (30) Nuepwv:

13.2.2.2. n Bolt aokei 710
Okaiwpa ™G ya
TEPUATIONO ya
ETUTAKTIKO Aoyo
obupwva pe  TO
€0viko bikato-

13.2.2.3. uvdiotaralr ovolwdNG
Tapapiaon Twv
TIapOVTWV Opwv
MAatpopuac: i

13.2.2.4. uvoioTavtal
ETTAVEINNUUEVEG
TIapaplacelq Twv
TIapOVTWV Opwv
MAatpopuac.

‘Omov autdé armatteital, n Bolt 6a oag
TIAPEXEL alTiIoAoynuevn drAwon Twv Adywv
OTIOIOLONTIOTE  TEPUATIOPOU SuvApel TOU
apBpou 13.2, eKTOC €dv aduvatoupe va To
nipdfoupe N pag €xel ovotnBel va unv to
Tpdfoupe yla KAVOVIOTIKOUG 1 VOULKOUG
Aoyoug.

Me tov Teppatiopyd twv Tapoviwv Opwv
MAatpopuag:

13.4.1. oTo OUVOAO TOUCG, €0EiC Kal
oTtolodnToTE Aloplopévol
Obényoi 6ev Ba éxete TIAEoV
Olkaiwpa  mpooPaocng  otnv
MAatdpoppa Bolt- i

13.4.2. 0E OXEON HE OUYKEKPLUEVN
Aettoupyia 1 €idog TpocPaong,
€0EIG kavn oL OXETIKOL
Aloplopévol Odbnyoi (kata
TiepittTwaon) dev Ba €xeTe TIAEOV
Slkaiwpya  mpoéofacng  ota
TuApata g MAatdpopuag Bolt
TIoU adOPOUV TN CUYKEKPLUEVN
Aettoupyia n pocpaon.

O Ttepuatiopdg twv  Tapoéviwv  Opwv
MAatdpoppag dev ernpedlel otoladnmote
Slkauwpata 1 UTIOXPEWOEIG €Xouv 1RdN
yevvnBei kat upiotavtal Katd Tov Xpovo Tou
TEPUATIOUOU.
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13.6.

13.7.

Edv n Bolt teppartioel tnv mpooPacr cag
omv TMAatdopua Bolt, prmopeite va
uttoBdAete Tapdrovo R va aitnBeite
emaveEETaon NG anodaocng, coudpwva pe
TOUG E€OWTEPIKOUG KAVOVEG  XELPIOPOU
Tiaparnévwy NG Bolt (BA. dpbpo 16.8).

Mpog amoduyn audiBoiiwyv, Ta akdAovba
apbpa twv Tapévtwv Opwv MAatddpuag
Ba e€akoAovBoulv va epappolovtal oe Kabe
TiepiTTwon,  cupTiepAapPavopevng NG
TIEPIOOOL  PETA TOV  TEPUATIONO  TOUL
OULVOAOUL 1 PEPOLG TNG HETAED pag oxéong:
7_(to evpog TOLU pPOAoL TNG Bolt wg
QVTIIPOoWTIoL  0ag), 8 (TpounBela), 9
(MAnpwpeg), 14 _(n euBdvn oac), 15 (n
evbuvn pag), 16 (rveupatikn 18loKTNoia,
eldorooelg, Sladopeg, ouvepydteg Kal
ouvdedepEveg eTalPEieG, dopoloyia,
gpunveia  kat  Sikaodooia)  kar 17
(YAwoodplo oplopwv).

14.
14.1.

Your liability

To the maximum extent permitted by law, you
agree to indemnify and fully reimburse Bolt
for any claims, losses, liabilities, and costs
(including the costs of Bolt’s professional
advisors and enforcement agents) incurred as
a result of your use of the Bolt Platform,
including in connection with:

14.1.1.

14.1.2.

14.1.3.

14.1.4.

14.1.5.

14.1.6.

14.1.7.

any breach of your obligations
under these Platform Terms;

property damage or monetary
loss;

loss of profit, business, revenue,
contracts, contacts, goodwill,
reputation, or anticipated
savings;

any loss arising from the
interruption or use of the Bolt
Platform;

loss of, damage to, or
inaccuracy of data;

any other type of indirect or
consequential loss or damage
(for example, losses that could
not reasonably have been
foreseen at the beginning of our
relationship);

any allegation that any materials
submitted to Bolt or transmitted
through the Bolt Platform:

14.1.7.1. breach the
intellectual property
rights of any third
party; or

14.

14.1.

H evbovn cag

2TO PEYIOTO BaBuo TIoL ETIUTPETIETAL ATIO TOV
véuo, cupdwveite va ammolnUIVETE Kal va
artokabiotdte  TAApwg TN Bolt  yia
oroleadnmote aflwoelg, (nuieg, evBUveg Kal
€€oda (ouvumeplhappPavopevwv Twv 08wV
TWV ETIAYYEAUATIKWY CLMPBOLAWY Kal Twv
EKTIPOOWTIWV  €KTEAEONG TNG  Bolt) T0UL
TIPOKUTITOUV WG ATIOTEAECHA TNG XPNOoNG TNG
MAatpoppag Bolt aro £04G,
ouuTiepIN\apBavopévwy,  eVOEIKTIKA, OOwV
ouvdeovtal pe:

14.1.1. oroladAmote  Tapafiaocn  Twv
UTIOXPEWOEWV oag Suvduel Twv
Tiapovtwyv Opwv MAatpopuag:

14.1.2. UAIKN {npia i Xpnuatikn amwAela:

14.1.3. anwAela kEpdoug,
ETIXEIPNHATIKAG dpacTtnpldTnTag,
£00dwv, oupupdoswy,

ETIAYYEAPATIKWV OXEOEWV, Hrung,
KOPOULG n TIPOCOOKWMEVWV
e€olkovounoewv:

14.1.4. ottoladnToTe anwiela TIOL
artoppéel aroé tn Slakot 1 TN
xpnon tng MNMiatdpopuag Bolt-

14.1.5. arwAela 6edopévwy, {nuia oe
S6edopéva n avakpipela
6edopévv-

14.1.6. ottolovONnTIoTE AANO TUTIO EPUEDNG

N Tmapemopevng  {npiag 1
anwAelag (ya rapddetypa, Cnuieg
Tiou 6ev Ba ptopovoav ELVAGYWG
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14.2.

14.3.

14.4.

14.1.7.2. breach any law or
regulation;

14.1.8. the ownership, use,
maintenance, or operation of a
vehicle;

14.1.9. your or any Appointed Driver’s
inability to lawfully fulfii any
Ride-Hailing Services;

14.1.10. the actions or inactions of any
Appointed Drivers; and/or

14.1.11.  your engagement with any
Appointed Drivers.

Except where otherwise stated in these
Platform Terms, you agree to pay any
amounts payable to Bolt under these

Platform Terms (including any indemnified

losses,

overpayments,

interest, or

enforcement costs) immediately on demand.
Bolt may, where applicable, recover such
amounts by deducting them from any sums
collected on your behalf or by issuing a
separate invoice.

Any late payment by you of sums payable to
Bolt under these Platform Terms shall be
payable by you together with interest on the
unpaid sum, calculated at 0.0219% (zero
point zero four percent) of the unpaid amount

per day.

Tax obligations. You represent and warrant
that you are aware of all tax obligations that
arise to you in relation to the provision of the
Transportation Services, including (i) payment
of income tax, social security tax and other
applicable taxes; and (i) the obligation to
register, account for and transfer taxes. You
are obliged to comply with all tax obligations

that may arise

in connection with the

provision of the Transportation Services. You
must compensate Bolt for all fees, payments,
fines and other tax obligations that Bolt
incurs in connection with the fact that you

failed

to perform your

tax obligations

(including the payment of income tax and
social security tax).

14.2.

14.3.

14.4.

14.1.7.

14.1.8.

14.1.0.

14.1.10. TIG

14.1.11. n

va eixav tpoPAedOei kata TNV
€vapén g peTagy pag oxéongc)-

OTIOIOVOATIOTE  LOXUPIOPO  OTL
OTToloSATIOTE ULAIKO LTTIOBARBNKE
otn Bolt N diafipdotnke péow NG
MAatdoppuag Bolt:

14.1.7.1. Ttapapladel
Sikawwpata
TIVEUPATIKAG
1blokTnoiag
OTIOLOLSNTIOTE TPITOL-
n

14.1.7.2. TtapaPladel
OTIOLOVOATIOTE VOO N
KQvOVIouO-

TV KLPLOTNTA, TN XPAon, TN
ouvtipnon N TN Aeltoupyia
oxfpartog:

Tnv aduvapia oag ) ottolovdnTIoTE
Alopiopévou Odnyol va ekTeAEoEL
Vouipwg ottoleodnrmote YTinpeoieg
Metadopag:

TIapaAeipelg
Aloplopevwv

mpdgelc N
OTIOLWVONTIOTE
Odnywv- kavn

ouvepyaoia oag pe
oTtolovadNTIoTE Aloplopgvoug
Obnyoug.

Ektog edv mipoBAeTeTal S1adPOPETIKA GTOVG
TIapovTeG ‘Opoug MAatdoppuag,
ouvudpwveite va kataPdAlete  dQueoaq,
KATOTIV OXETIKNG artaitnong, omoladnimoTe
Tood odeidovtar otn Bolt duvduel Twv
TIAPOVTWV ‘Opwv MAatdpoppag
(ovpmepAapPavopévwy  artolNUIOOPEVWV
NV, LTIEPTIANPWHWY, TOKWV 1 £§68wvV
ekteAeong). H  Bolt  Suvartal, kata
TIEPITITWON, VA QVAKTA TA €V AOYyW TIO0A
eite pe TIapakpdtnon amd TIo0d TIOL
€L0TIPATTOVTAL YIa AOyaplacpd oag eite pe
NV €K600N XWPLOTOU TIHOAOYiou.

Omoladnmote kabBuaTtEPnaon TIANPWUNG aTto
€0dg moowv TIou odeilovtar otn Bolt
Suvdpel Twv Ttapoviwv Opwv MAatddpuag
guvertayetar TNV UTIOXPEwOr oag va
kataBalete TOkO eTtii TOU aveEOPANTOL
TI000U, UTtoAoyl(opevo wg €&ng 0,0219%
(Un&év Koppa pndév Téooepa TOIG €KATO)
Tou aveEOPpAnToL TTOCOL avd NUEPA.

DOpPONOYIKEG UTIOXPEWOELG. ANAWVETE Kal
gyyvaote Ol yvwpilete  OAe¢  TIG
POPONOYIKEG ~ UTIOXPEWCEIS  TIOU  GAG
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Baplvouv o€ oxéon pe TNV TIAPOXN TWV
YTinpeouwv MeTtagopdg,
ouuttepthapBavopévwyv: (i) TNG KataBoAng
POpoL €l00SAUATOG, EIOPOPWY KOWVWVIKWV
aodalioewv kal Kabe AAAOUL ePAPPOCTEOL
dopou- kal (i) NG urtoxpewong eyypadng,
TpPNoNG Aoyaplacpwv  kat - arodoong
POpwv. YTIOXPeoUOTE VA CUUPOPPWVEDTE
HE OAEC TIGC POPOAOYIKEG LTIOXPEWOELG TIOU
evdéXeTAl va TIPOKUYPOULV OE OXeEon e TNV
mapoxn Twv Ymnpeowv Metadopds.
Odeilete va amolnuuwvete tn Bolt yia k&be
TENOG, TIANPWMN, TIPOOTIMO 1 AAAn
dopoloyikry uTtoxpéwon Tov n  Bolt
vdiotartal oe oxeon Pe TO yeyovog OTL dev
EKTIANpWoate TIC  GOPOAOYIKEG — 0Qg
UTIOXPEWOELG  (oupTiEpIAapBavopévng NG
kataBoAng  $opou  elgodrjuatog  Kat
€10POPWV KOIVWVIKWV aodaiicewv).
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15.
15.1.

15.2.

Our liability

To the maximum extent permitted by law,
Bolt shall not be liable to you for any losses,
damages, costs, or claims arising from or in
connection with:

15.1.1.  your use of the Bolt Platform, or
the use of the Bolt Platform by

any Appointed Driver;

15.1.2. the unavailability, interruption,
or improper functioning of the

Bolt Platform;

156.1.3. the actions or inactions of any

User of the Bolt Platform;

15.1.4. websites, content, applications,
or services (including payment
services) that are not owned,
controlled, or operated by Bolt,
including any delays or errors

they cause;

156.1.5. incorrect or outdated
information you have provided

to Bolt;

15.1.6. payment processing delays
outside of Bolt’s control (for
example, delays caused by a
third-party payment service

provider); or

15.1.7. unauthorised access to the Bolt
Platform using login credentials
that do not belong to, or were
not issued to, the person

accessing it.

The exclusions of liability in section 15.1
include, without limitation, exclusions for any
of the following types of loss or damage,
whether direct or indirect:

15.2.1. property damage or monetary
loss;

15.2.2. loss of profit, business, revenue,
contracts, contacts, goodwill,
reputation, or  anticipated
savings;

15.2.3. any loss arising from the
interruption or use of the Bolt
Platform;

15.24. loss of, damage to, or
inaccuracy of data; or

15.2.5. any other type of indirect or

consequential loss or damage
(including, for example, losses
that could not reasonably have
been foreseen at the outset of
our relationship).

15.

15.1.

15.2.

H EvB0vn pag

2TO PEYIOTO PaBuo TIou ETIUTPETIETAL ATIO TOV
vépo, n Bolt &ev Ba euBlvetal évavti cag yla
ortolecdNToTE amwAeleg, {nuieg, €oda n
QASWOELG TIOU TIPOKUTITOLV ATIO N O OXEON
pe:
15.1.1. ™ xpnon g MNMAatpoppag Bolt
amoe €04G 1 TN Xprion NG
MAatdoppag Bolt ard
ottolovéNTIoTE Aloplopevo
Obényo:

15.1.2. ™ MUn dlaBeopdtnTa, dlakotr n
TIANUHEAR Aeltoupyia ™mg
M\atdoppag Bolt:

15.1.3. g mpdéelc R
oTtoloudNTIoTE
MAatdpoppag Bolt:

TIapaAeiPelg
Xprotn NG

15.1.4. LOTOTOTIOUG, TIEPIEXOMEVO,
ePapPUOYES n UTINPECIEG
(ovumepAapPavopévwy

UTINPECLLV TIANPWHWYV) TIou dev
avikouv, Oev eAgyxovtal ) dev
Aettovpyobv ammdé T Bolt,
TiepAapBavopévwv TUXOV
kaBuoteprioewv 1 odaApdATwy
TIOU QUTEG TIPOKAAOUV-

15.1.5. eopalpeveg N
TIAnpogopieq

Ttapdoyxel otn Bolt-

TIAPWXNHEVES
TIOL EXETE

15.1.6. kabuotepnoelg otnv emefepyacia
TIANPWHWV TIoU PBpiokovtal EKTOG
TOU €eAgéyxou TNG Bolt (yia
Tapadelypa, KabuoTePnoELG TIOL
TipoKaAoUvTal arod Tpito TIdpoxo
UTTNPECLWV TIANPWHWVY)- 1

15.1.7. un e€ouvalodotnuevn TpdoPacn
otnv Miatdoppa Bolt pe xprion
otolxeiwv  ouvdéeong Tou  dev
avikouv 1 &ev €xouv ekdoBei oto
TIPOOWTIO TIO0U ATIOKTA
TipooBaon.

O1 e€apeoelg evbuvng tou apBpou 15.1
TiepAapBavouy, Xwpig TIEPLOPLOO,
e€alpeoelg yla OTIOIOVONATIOTE aATO TOULG
akolouvBoug TUTIOUG amwAelag B {nuiag,
€iTe Apeong eite EPpeongc:

15.2.1. UVAIKN {npia i xpnuatikr anwAela:
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15.3.

Bolt’s maximum aggregate liability to you in

connection with these Platform Terms is 15.2.2. anwAela Kepdoug,
capped at five hundred euros (€ 500). This ETIXEPNHATIKAG SpaotnplotnTag,
cap applies regardless of the number of €06dwv, oupBaocewy,
claims made or the number of events giving ETIAYYEAHATIKWV OXETEWVY,
rise to liability. unepagiag, ¢rpng n
15.4.  All limitations and exclusions of liability set TPOOBOKWHEVWY
) €E0IKOVOUNOEWV-
out in these Platform Terms apply to the
fullest extent permitted by law. 15.2.3.  OTMOOSATIOTE  OTWAEld  TIOU
15.5. Nothing in these Platform Terms limits or amoppéel amnod Tn dakomr n N
excludes Bolt’s liability for: xeron tne MAatpoppag Bolt:
15.5.1. death or pers.onal injury caused 15.2.4. andAela Sedopévwy, {nuia oe
by Bolt’s negligence; or Sedopéva A avakpiBeta
15.5.2. any other liability that cannot Sedopevwv- 1y
lawfully be limited or excluded.

15.2.5. oTtoloVONATIOTE aAo TOTI0
€UpeonG n TIAPETIOPEVNG
anwAelag n Cnuiag
(oupmtepAapBavopEvwy,
EVOEIKTIKA, ATIWAEIWV TToU dev Ba
utopoloav  €VAOYwWG va eixav
TipoPAedBei kata TNV €vapén tng
peTafd pag oxeonc).

15.3. H péyiotn ouvoAikn €uB0vn tng Bolt évavti
oag oe oOxéon Pe Toug Tapovreg ‘Opoug
MAatdpoppag TeplopifeTal oto TOCO TWV
Tievtakooiwv eupw (€500). To o6plo autd
loxbel avefaptNTwg TOU apPlBPol TwWv
aflwoewv N Twv YyeyovoTwV TIOU YeVVoUV
evoovn.

15.4. ‘OloL Ol TIEPLOPIOPOL KAl Ol EEAIPETELG
evbuvng ToOU  TIPOBAETIOVTAL  OTOULG

TIapovTEG ‘Opoug MAatpoppag

epapuolovtal otov peyloto Pabud ToL

ETITPETIETAL ATIO TOV VOLO.

15.5. Tirmota oTOouG TIapoOVTEG ‘Opoug
MAatdoppag Sev meplopilel r arokAeiel
nv evbuvn tng Bolt yia:

15.5.1. Bavato 1 cwpatik BAAPn TOUL
TIPOKARBNKE armd auéAela Tng

Bolt-
15.5.2. ortoladnmote AAAN €ublvn TOL
dev  pmopei  vopipwg  va
TIEPLOPIOTEL I VA ATTOKAELOTEIL.
16. Other important provisions 16. MAortég onpavtikeg diatagelg
Intellectual property [vevpatikn 1Bloktnoia
16.1.  All copyrights, trademarks, design rights, and | 16-1-  ‘OAa Ta mveupatika Sikawbpara, epmopika

other intellectual property in the Bolt Platform
— including its source code, databases,
logos, and visual designs (together, the
“Intellectual Property”) — are owned by, or
licensed to, Bolt. By using the Bolt Platform,

onuata, Sikawwpata oxediwv Kal kabe AAo
Slkaiwpa TvevpaTKAG  IBloKTNoiag  otnv
MAatdoppa Bolt — ouvpmeprappfavopevou
TOU TInyaiou  KWoKKa, Twv Pdcewv
6ebopévv, TwV AOYOTUTIWV KAl TOU OTTTIKOU
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16.2.

16.3.

16.4.

16.5.

16.6.

16.7.

16.8.

you do not acquire any ownership rights in
the Intellectual Property. You must not use, or
permit the use of, the Intellectual Property
without Bolt’s express prior written consent.

Notices

Unless stated otherwise in these Platform
Terms, notices to Bolt in connection with
these Platform Terms must be issued in

writing to Bolt’'s registered address:
Vana-Louna 15, 10134 Tallinn, Estonia.

Bolt may issue notices to you in connection
with these Platform Terms by letter or by
email, using the most recent contact
information you have provided to us from
time to time, or — if you are a Driver — via
the Driver App.

Except where expressly stated otherwise in
these Platform Terms, notices issued in
connection with these Platform Terms must
be provided in Greek or English and will be
deemed properly served:

16.4.1. if delivered by hand, at the time
the notice is left at the
applicable address;

16.4.2. if sent by post, on the next day
after posting;

16.4.3. if sent by email, at the time the
email is sent; or

16.4.4. if delivered via the Driver App,

at the time the notice is made
available to you through the
Driver App.

If the time at which a notice is deemed
properly served under section 16.4 falls after
17:00 on any day, or at any time on a
Saturday, Sunday, or public holiday, the
notice shall instead be deemed properly
served at 09:00 on the next day that is not a
Saturday, Sunday, or public holiday.

Enforcement

Bolt may, acting reasonably and in good
faith, determine whether there has been a
breach of these Platform Terms. Any right or
discretion granted to or retained by Bolt
under these Platform Terms may be
exercised accordingly.

Without limiting any other right or discretion
afforded to Bolt under these Platform Terms,
Bolt may, acting reasonably and in good

faith, determine whether conduct is
Prohibited Manipulative Conduct.
Disputes

In circumstances where Bolt has:

oxedlaopol TG (amd Kowou, n «lMvevpatiki
ISlokTnoia») — avrikouv otn Bolt 3 €xouv
mapaxwpnBei oe autriv pe adela. Me 1
xpnon tng MAatdopuag Bolt dev amoktate
ottoladnTIoTeE SIKAIWMPATA KLPLOTNTAG ETIE TNG
MvevpaTikng 18loktnoiag. Aev eriTpémneral
vVa XPNOWOTIOLEITE 1) VA ETUTPETIETE TN XPrON
¢ MNvevpatikng 1doktnoiag xwpeic TNV
TiponyoluevVn pnt €yypadn ouykatdbeon
™n¢ Bolt.

Eidonojoelg

16.2. Ektdég av opiCetat dadopeTikd OTOULG
TIapoévTeg ‘Opoug MAatdoppuag,
omtoladnmoTe ewdotoinon Tpog tn Bolt oe
oxeon pe  toug  Tmapovieg  ‘Opoug

16.3.

16.4.

16.5.

MAatpoppag TPETEL va yivetal eyypadwg
otn 6nAwpévn €6pa tng Bolt: Vana-Louna
15, 10134 TaAiv, EcBovia.

H Bolt &0vatar va oag armooTtéAel
eldoTIOINOEl O OXEON HE TOUG TIAPOVIEG
‘Opoug MAatdpoppag pe  €TIOTOAN N
NAEKTPOVIKO TAXUSPOUEIO, XPNOIUOTIOWDVTAG
TA TIlO TIPOCdATA OTOIXEIA ETTIIKOIVWVIAG TTOU
pjag €xete mapaocxel, 1 — edodoov eiote
0bényoc — péow TG Epappoyrc Odnyov.

Ektég av opiCetal pntwg SiadopeTikd, ol
€l00TIOINCEL OTO TIAQICIO TWV TIAPOVTWV
‘Opwv MAatdopuag TIPETEL va TIAPEXOVTAL
omnv EAAnvikn 11 AyyAikny  yAwooa Kat
Bewpouvtal vopipwg emmdobeioeg:

16.4.1. edv TtapadoBouv 1810xeipwg, Katd
ToV Xpovo Tou Ttapadidovral otn
OXETIKA dlevBuvon-

16.4.2. €dv  amooTtalolV TAXLOPOUIKWG,
NV Eemopevn nuépa amod TNV
Taxudpounon-

16.4.3. €AV aTTOOTAAOUV HE NAEKTPOVIKO
Taxudpopeio, Katd@ TOV XPOVO
ATIOOTOANG TOU PNVOPATOG: 1

16.4.4. edv  amootalolv  péow NG
Edappoyric Odnyouv, kata Tov
Xpovo Ttou kabiotavtal Slabeoiueg
oe €04g peEow NG Edappoyng
Obényou.

Edv o xpovog katd TOv OToio pia
eldotoinon Bewpeital vopipwg emidobeioa
obudwva pe 10 Apbpo 16.4 eival petd TG
17:00 orolaodnToTE nuepPag n
omtotednmote ZAapRaro, Kuplakn A emionun
apyia, ToTE N ewdotoinon Bewpeital vouipwg
emdoBeioa otig 09:00 TNG emOPEVNG NUEPAG
Tou Sev eival Zdapparto, Kuplakn n emionun
apyia.
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16.9.

16.10.

16.11.

16.12.

16.13.

16.8.1. removed content from the Bolt

Platform (see section 4.2);

16.8.2. suspended access to the Bolt
Platform (see section 12);

16.8.3. terminated access to the Bolt
Platform (see section 13);

16.8.4. otherwise taken a decision in

connection with these Platform
Terms that you disagree with;

you may submit a complaint or request a
review of the decision in accordance with our
internal complaint handling rules, available
here.

To the maximum extent permitted by law, any
disputes arising out of or in connection with
these Platform Terms that are not resolved
through our internal complaint process shall
be submitted to the courts of Estonia}, which
shall have exclusive jurisdiction. This
provision is without prejudice to any
mandatory rights a consumer may have
under applicable law, including the right to
bring proceedings in the courts of their place
of residence.

0 | affil
You agree that Bolt may, at its discretion
and without prior notice, arrange for its
obligations under these Platform Terms to
be performed on its behalf by its partners or
affiliates. You also acknowledge that Bolt
may appoint its partners or affiliates to
exercise its rights under these Platform
Terms. This will not adversely affect your
rights or the obligations owed to you under
these Platform Terms.

Value added tax

All payments, amounts and sums referred to
in these Platform Terms, are exclusive of any
applicable value added tax, unless expressly
stated otherwise. This clause does not apply
to the Commission (see section 8). All rates
of the Commission that apply to you are
exclusive of any taxes that apply, including
value added tax, unless expressly stated
otherwise.

Interpretation
All headings and defined terms in these

Platform Terms are for reference only and do
not affect the interpretation of any provision.

In these Platform Terms, unless expressly
stated otherwise:

EmuBoAn

16.6.

16.7.

H Bolt duvartal, evepywvTag eDAoya Kal KAAN
Tn Tiotel, va SlarioTwvel €AV €xel UTIAPEEL
mapapiaon Twv TIapoOvIwv ‘Opwv
MAatpoppag. Kdabe Sikaiwpa r SLaKPLTIKA
ELXEPELA TIOL TIAPEXETAL ] dlaTnpeital LTIEP
™G Bolt Suvapel twv Tmapoviwv Opwv
MAatpoppag dovaral va ackeital avaroywg.

Xwpi¢ Teploplopd  ottoloudnTote  AAAOUL
SIKAWPATOG 1 OIAKPITIKNAG ELXEPEIAS TNG
Bolt, n Bolt duvartal, evepywvtag ebAoya kal
KAAN Tn TTOoTEL, va KPIvel €AV GUYKEKPIUEVN
ouutepipopd ouviota ATtayopeupEVN
MapamAavnTikn Zuptepidpopd.

Aadopeg

16.8.

16.9.

2 e TEPITTTWOELG OTIoL N Bolt €xel:

16.8.1. adalpeoel TEPIEXOUEVO ATIO ThV

MAatdoppa Bolt (BA. apbpo 4.2)-
16.8.2. avaoteilel TNV TPoOoPacn otnv
MAatdoppa Bolt (BA. dpbpo 12)-
16.8.3. Tepuatiosel TNV TPooBaocn otnv
MAatdpoppa Bolt (BA. dpbpo 13)-
n

16.8.4. AaBel ottoladAToTE AAAN
artdédaon oe Oxéon PE TOULG
mapovteg ‘Opoug MAatdpodpuag
ue TNV ottoia dladwveite,

va UTIOBAAETE TIAPATIOVO 1 va
emaveEetaon NG amnodaong
oluPwWvVa pe TOUG EOWTEPIKOUG KaVOVEQ
Xelplopol Tapamovwy Tng Bolt, ol omoiol
eival Slabéatpol £6w.

uTtopeite
{ntoete

27O PEyIoTO Babuod Tou ETITPETIETAL ATIO TOV
vopo, omtoladnimote Sladopd TIou aTtopPpPEEL
amod n oe oxean Pe Toug Tapovteg ‘Opoug
MAatpoppag kat dev emADETAL PECW TNG
eowteplkig Oladikaciag Tapartévwy, 6a
UTTAYETAL OTNV ATIOKAELOTIKN Sikalodoaoia Twv
Sikaotnpiwv ™G EoBoviag. H mapovoa
diatadn bev TipoKataBAAel TUXOV
QVayKaoTIKA Sikawwpata KATAVaAWTH
duvapelr ™G edappooteag vopobeaiag,
Tiep\appavopévou TOU SIKaWpPaATog
doknong aywyng ota dikaotrpla Tou TOTIou
Katolkiag Tou.

s . SE5ELE ,

16.10.

2updwveite O6TL n Bolt duvartal, katd tnv
Kpion NG Kal Xwpig TIponyoluevVn
eldoroinon, va avabeTel TNV EKTTANPWON
Twv UToxpewoewv NG Suvapel  Twv
TIAPOVTWYV Opwv  Miatdpoppag o€
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https://bolt.eu/en-cy/legal/tnc-internal-rules/?category=rides
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16.14.

16.15.

16.16.

16.13.1. a reference to a “section”
means a section of these
Platform Terms;

16.13.2. areference to a “party” means a
party to these Platform Terms,
and “parties” shall be

interpreted accordingly;

16.13.3.  words in the singular include the

plural and vice versa;

16.13.4. a reference to one gender
includes all genders;

16.13.5. a reference to a “person”
includes an individual,
company, partnership, trust, or
other legal entity;

16.13.6. references to “including” or
similar expressions do not limit

what else may be included.

If any provision of these Platform Terms is
found or held by a court or other competent
authority to be unenforceable, the parties
agree to replace it with a valid and
enforceable provision that, so far as
possible, preserves the original intent and
commercial effect.

In the event of any conflict between these
Platform Terms and any other agreement or
arrangement between you and Bolt, these
Platform Terms shall prevail unless expressly
stated otherwise.

Bolt operates as the provider of an online
platform for intermediation and matching
services. Accordingly:

16.16.1.  Nothing in these Platform Terms
is intended to imply or
determine that Service
Providers or Drivers (including
Appointed Drivers) owe any
obligation to Bolt to personally
perform or fulfil Ride-Hailing
Services, or that they have an
employment relationship with
Bolt.

16.16.2. If any provision of these
Platform Terms is found or held
by a court or other competent
authority to imply an obligation
to personally perform or fulfil
Ride-Hailing Services, or to
imply the existence of an
employment relationship with
Bolt, the parties agree to
replace it with a valid and
enforceable provision  that
removes that implication but, so
far as possible, preserves the

ouvepydteg N ouvdedepEveg eTalpEieg TNG.
Avayvwpilete ettiong 611 n Bolt duvatal va
efouolodotel ouvepydTeg 1 oLVOESEUEVEG
£TAIPEIEG TNG VA ACKOLV TaA SIKAIWHATA TNG
Bdaocel Twv Tapoviwv Opwv MAatdpopuag.
Touto &ev emnpedlel  Suopevwg 1A
SIKaWPaTAd oag 1 TIG UTIOXPEWOELG TIOU 0AG
odeilovtal.

Ddopog ipogTiBeuevng afiag

16.11. ‘Oleg ol TAnpwpég, T TIOOA Kal Ol
XPEWOEIG  TIoOLU  avadEpovtal  OTOUG
mapoévteg Opoug  MAatdodpuag  Sev
TiePINapBAvouVy oTtoloVONTIOTE EHAPHIOCTED
Popo TmpooTBEPeVNG afiag, ekTOg edv
opiCetal pntwg Sadopetika. H mapovoa
pnTpa 6ev edapuoletar otnv lMpoundela
(BA. evomnra 8 ‘Oha Ta TOCOOTA
MpounBelag 1oL o©ag adopolv eival
kabapd amo Tuxov edpappooteEous GOPOUG,
ouuTepiAauBavopévou TOU $opou
TipooTiBEPevng afiag (Pr1A), ektog edv
avadepetal pnTd SladopeETIKA.

Epunveia
16.12. ‘ONol o1 TiTAOL KAl Ol Oplopoi  oToug
mapovteg ‘Opoug TMAatdoppag TiBevral
ATTIOKAELOTIKA yla Adyoug avadopdq kat dev
€TNPEEAoLY TNV €ppNveia oTIoIaCdNTIOTE
dlaragng.

16.13. 2toug Tapovreg ‘Opoug MAatdoppag,
€KTOG av opiletal pnTwg SlapopeTIKA:

16.13.1. avadpopd oe «Apbpo» onuaivel
apbpo Twv TIapoviwv Opwv
MAatdpoppag:

16.13.2. avapopd oe «UEPOG» Onuaivel
pépOG Twv Tapoéviwv  Opwv
MAatdpopuag:

16.13.3. AEEEIC oTov EVIKO
TiepA\apavouv Kal TOoV
TIANBLVTIKO Kal avTIoTPOPWG:

16.13.4. avadopd oOe  €va  YEVOG
Tieplhapupavel 6OAa Ta yévn:

16.13.5. avadopa oe «TIPOOWTIO»
TiepA\appavel puoiko TIPOCWTIO,
eTalpeia, ovptmpaén,
Kartartiotevpga ) AAAO  VOUIKO
TPOOWTIO"

16.13.6. oL avadopeEg oe
«QUUTIEPIAQPBAVOUEVWV> n
TapoéuoleG  ekppacelg  Sev

TieplopiCouv 6,Tt dAAo duvartal
va rieplthappBaveral.
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16.17.

original intent and commercial
effect.

Jurisdiction

To the maximum extent permitted by law,
these Platform Terms and your use of the
Bolt Platform shall be governed by, and
construed in accordance with, the laws of
Estonia, subject to the mandatory provisions
of the applicable law.

16.14. Edv omowadnmote ddtaén twv mapoviwv
‘Opwv TMAatdopuag KpBei dakuvpn 1 un
ekTeAeOTN amd SIkaoThplo 1 AAAN apuodia
apxn, Ta pEpn ouvpgdwvolv  va TNV
QVTIKATACTAOOULV HE €YKUPN KAl EKTEAECTN
S1aragn mou, kKatd to duvatdy, dlatnpeei Tnv
apxlikn Tpdébeocn kAl TO  EUTIOPIKO
amoTéAEOUA.

16.15. 2e TEPITTTWON OUYKPOUONG HETAEL Twv
mapévtwyv  Opwv  MAatddépuag  Kal
omolaodATote  AANANG  ocupdwviag R
puBuong petal eodg kat TG Bolt,
UTIEPLOXUOLV oL TIapoOvTEG ‘Opot
MAatpoppag, e€KTOG av opiletal pNTwG
SlagpopeTikA.

16.16. H Bolt Aettoupyei wg Ttapoxog SladIKTuakng
TIAQTPOPHAG SlapecoAdpnong Kat
AVTIOTOIXI0NG. ZLVETIWG:

16.16.1. Tirmota otoug Tapovieg Opoug
Miatdoppag b&ev  amookorei
oto va vumodnAwoel n va
kaBopicet o1t ot Tdpoxol
Yrmnpeowv 3 ot Odnyoi
(ovuTepiAapBavopevwy Twv
AloplopEVWV Odnywv)
uTtoxpeoLvTal Tipog TNV Bolt va
EKTEAOUV TIPOOWTIIKA YTINPETIES
Metadopdg yia Aoyapiacpo tng
Bolt 1 om udiotatal oxéon
gepyodoTnong e tn Bolt-

16.16.2. Eav otmoiadnmote didtaén Twv
mapoviwv Opwv MAatdoppag
KpilBei 1 Bewpnbei  amo
SIkaoTAplo 1 AAAn  appodia
apxn ot vTtoSnAwvel
UTTOXPEWOCN TIPOOWTIKAG
TIAPOXNG n EKTEAEONG
Yrinpeowwv Metadopdg, 1 OTl
vttodnAwvel tnv UTIAPEN oxéong
e€aptnuévng epyaciag pe TN
Bolt, Ta pépn ocupudwvolv va tnv
QVTIKATAOTACOOUV HE €yKupn Kal
ekteAeoTn) S1dtagn n oroia aipel
™m OXETIKNA uttévola,
dlatnpwvtag, Katd to duvatov,
TV apxKKn Tipdbeon Kal TO
EUTIOPIKO ATIOTEAECHA.

Awaiodogia

16.17. 210 p€yloTo BABPO TIOL ETUTPETIETAL ATIO TOV

vopo, ol mapovteg ‘Opotl MAatddpuag Kat n
xprion ¢ MAatdpoppag Bolt diEmovral amod
KaL gppnvevovtal cuudwva pe to Sikalo NG
EoBoviag, pe v emmdvhafn  Twv
QVayKaoTIKWV Olatdéewv Tou €PAPPOCTEOL
Sikaiov.
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17.

17.1.

17.2.

17.3.

17.4.

17.5.

17.6.

17.7.

17.8.

Glossary of defined terms

In these Platform Terms
definitions apply:

the following

‘Account Balance’ means the sum of
payments that Bolt has collected on your
behalf less sums payable to Bolt, as is
calculated in accordance with section 9.1.

‘Appointed Driver’ means an individual
registered and appointed by a Service
Provider as a Driver in accordance with
section 6.

‘Bolt’ (‘we’ / ‘us’ / ‘our’) means Bolt
Operations OU, a limited liability company
incorporated and registered under the laws of
the Republic of Estonia, with identification
number 14532901, headquartered at
Vana-Louna 15, 10134, Tallinn, Republic of
Estonia, as well as Bolt as a group of
companies.

‘Bolt Platform’ means the entirety of the
technology platform made available by Bolt
that is used to facilitate online intermediation
of Ride-Hailing Services pursuant to these
Platform Terms (including the Driver App).

‘Cancellation Fee’ means a fee charged by
you to Customers in the event that a
Customer cancels their request or otherwise
fails to enter into an arrangement for
Ride-Hailing Services after the expiry of the
applicable Cooling-Off Period as is set out
further in sections 5.16 and 5.17.

‘Categories’ means the categories of
Ride-Hailing Services available via the Bolt
Platform in the market (which may, for
example, include categories for ‘electric’ or
‘premium’ vehicles) and ‘Category’ means
any one of them.

‘Cleaning Fees’ means a fee charged by you
to Customers in circumstances where a
Passenger has soiled a vehicle during the
provision of Ride-Hailing Services as is set
out further in section 5.18 and 5.19.

‘Collection Period’ means the applicable
period that:

17.8.1. starts when a Driver indicates
(via the Driver App) their
willingness to provide or fulfil
Ride-Hailing Services to the
relevant Customer further to
that Customer’s request for

Ride-Hailing Services; and

17.8.2. ends at the commencement of
the Journey Period or, if earlier,

when the request for

17.

Mwoocaplo opLopwV

2toug mapovteg ‘Opoug MAatdoppag edpapudlovral
ol akoéAoubol oplopoi:

17.1.

17.2.

17.3.

17.4.

17.5.

17.6.

17.7.

17.8.

«YmoAowmo Aoyapiacpol» onuaivel TO
OUVOAO TWV TIANPWHWVY TIOL EXEL EIOTIPALEL N
Bolt yia Aoyaplaopd cag, peiov Ta ToodA IOV
odeilovtal otn Bolt, omwg vrmoAoyiCetal
oludwva pe to apdpo 9.1.

«Aloplopgévog 08nyog» onuaivel Guolkod
TPOOWTIO TIoL €Xel eyypadei Kal dloplotel
artd lapoxo Ymnpeowv wg Obnyog
oLuPwva e To apbpo 6.

«Bolt» («epeig» / «pag» / «pgag avike)
onuaivel TNV Bolt Operations OU, etaipeia
TIEPIOPIOPEVNG  €uBLVNG ouoTabeica  Kal
gyyeypauuevn ooudwva pe Toug vOuoug NG
Anuokpatiag Tng EoBoviag, pe apBuo
eyypadng 14532901, €dpa otn Vana-Louna
15, 10134, TaAiv, Anpokpatia tTng EcBoviag,
kabwg kal Tov OpIko etalpelwv Bolt.

«MAatpopua Bolt» onuaivel To clvolo Tng
TEXVOAOYIKNG TAaTdOpuag Tmou dlatibetal
antd Tn Bolt kat xpnowortoleital yia 1n
SleukdAuvon ™meg S1ad8IKTUAKAG
SlapeocoAdfnong  Ymnpeowv Metadopdg
obudwva pe Toug Tapovreg  ‘Opoug
MAatpopuag (ouvumephauPavopévng  TNG
Edappoyrig Odnyou).

«Téhog AKDpwoONG» onuaivel To TENOG TTOU
Xpewvete atoug lMeAdteq oe TepiTTWOn oL
o MeAATNG aKVPWOEL TO AITNUA TOL 1 AAAWG
arotOxel va ouvagel  oupdwvia  ya
Yrinpeoieg Metadopdc petda tn Anén NG
loxbouoag lMeptddou Ymavaxwpnong, OTweg
TIPOPAETIETAL TIEPAITEPW OTA APBpa 5.16 Kal
5.17.

«Katnyopieg» onuaivel TIC KATNyopieg
YTtinpeolwv MeTtadopdg TIOU eival
Slabeaipeg peow NG MAatdpopuag Bolt otnv
ekdotote ayopd (oL otoieg OSuvavtal,
evOEIKTIKA, va TepIAaPPAvoLV KaTnyopieg
yla «NAEKTPIKA» 1] «premium» oxAUATaA) Kal
«Katnyopia» onuaivel oroladnmote arnod
AuTEC.

«TéNog KaBapiopoi» onuaivel To TEAOG TIoU
Xpewvete otoug MeAdteq og TEPITTTWON TIOL
EmBdatng pumdvel Oxnua Katd Tnv Tapoxn
Yrinpeowwv Metadopdg, oTwg TipoBAETETAL
TEpaAITEPW ota apbpa 5.18 kat 5.19.

«Mepiodog  ZuAAoyng»
edpappootea TEPiodo Tou:

onuaivet TNV
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17.9.

17.10.

17.11.

17.12.

17.13.

17.14.

17.15.

17.16.

17.17.

17.18.

17.19.

Ride-Hailing Services is
cancelled or declined.

‘Commission’ means a commission payable
by you to Bolt in exchange for Bolt’s services
provided to you under these Platform Terms
as is set out further in section 8.

‘Commission-Free Items’ means the fees
and payments on which a Commission is
not charged which are (inclusively) all
gratuities, cleaning fees and Toll Payments.

‘Cooling-Off Period’ means (as applicable)
the period of three (3) minutes starting from
the time a Driver indicates (via the Driver
App) their  willingness to  provide
Ride-Hailing Services to the relevant
Customer in response to that Customer’s
request for Ride-Hailing Services.

‘Customer’ means a party that makes a
request for (and may be provided with)
Ride-Hailing Services.

‘Delivery Services’ means delivery services
provided by Service Providers to Customers
for the transportation of goods from a
pick-up location to a destination without the
transportation of a Passenger, as is further
described in sections 5.28 to 5.32
(inclusive).

‘Discriminatory Behaviour’ means any
conduct — including speech, actions, or
treatment of others — that shows bias,
prejudice, or hostility based on protected
characteristics such as race, ethnicity,
nationality, gender, sexual orientation,
gender identity, religion, disability, or age.

‘Driver’ means an individual registered with
Bolt by you to access and review
opportunities to fulfil Ride-Hailing Services
on your behalf including (as applicable):

17.15.1.
17.15.2.

you; and/or
Appointed Drivers;

‘Driver  App’ means the  mobile
application(s) made available by Bolt
enabling Drivers to review opportunities to
fulfil Ride-Hailing Services.

‘Early Payment’ means a payment of your
earnings before the standard payment time
as is further described in sections 9.5 t0 9.7
(inclusive).

‘Fare’ means the price payable for the
provision of Ride-Hailing Services.

‘Journey Period’
period that:

17.19.1.

means the applicable

starts when a Driver collects the
Passenger(s) (or goods, as
applicable) from the applicable

17.9.

17.10.

17.11.

17.12.

17.13.

17.14.

17.8.1. apxiCet otav  eévag  Odnyog
onAwoel (uéow TNG Edappoyng
Obényol) TNV TPOBecH TOL va
mapdoxel 1 va  eKTEAEOEL
Ytinpeoieg Metadpopdg Tpog Tov
OXETIKO MeAdtn KATOTILV
artiuatog tou MeAdtn: Kal
17.8.2. Ayel  pe TNV évapén NG
Mepiodouv Awadpopng 1, eav
miponynBei, 6tav TO aitnua ywa
YTinpeoieq Metadopdg akupwbei
1 anopplPOei.

«Mpoundela» onuaivel tnv Tpoundela Tou
kataBdaAAete otn Bolt wg avtaA\aypa yia Tig
UTINPEECIEG TIOU CaG TIAPEXEL SUVAUEL TWV
mapévtiwyv  Opwv  MAatddpuag, Omwg
opiCetal Tiepaltépw oto ApBpo 8.

«ZTolxeia xwpic MpounBeia» onuaivel ta
TEAN Kal TIG TTANPWHEG ETTL TWV oTtoiwv dev
emPBarietat lMpopnbeia kar Tta ormoia
TiepAapBavouy (evoelkTikd) dphodwpruarta,
T€AN kaBaplopoL Kat Alddia.

«Mepiodog  Ymavaxwenong» onuaivel,
KATA TEPITTTWON, TNV Tepiodo TPV (3)
Aetttwov TIoL apyxiCel amd Tov Xpovo Katd
Tov otmoio o Odnydg dnAwvel (UEow TNG
Edappoyrig Odnyou) tnv mpdbeor tou va
Tiapdoyxel YTinpeoieg Metapopdg Tipog Tov
oxetk6 [leAatn oe amavinon  Tou
AITAPATOG TOUL yla Tapoxn YTNpPeolwv
MeTtadopdg.

«MeAatng» onuaivel 10 TIPOOWTIO TIOL
uTtoBdAAelL aitnua yia (kat duvatal va AdBel)
YTinpeoieg Metadopdg.

«YTnpeoieg MNapadoong» onuaivet
utinpeoie¢  TtapAadoong TIOU  TtapEXovTal
aré Mapdxoug Ymnpeowyv Tpog lMeAdteg
yia 10 petadopd ayabwv arod onueio
TapaAaPric o TIPOOPIOHG  XWPIG TN
petapopa EmPBarn, omwg Tepypadetal
Tepaltépw ota apbpa 5.28 €wg 5.32
(ovpmepAapPavopévou).

«AlakpITiK Zupmepipopd» onuaivel kAbe
ouutiepibopd  — TmeplAapPavopevng TNG
OMIAiaG, Twv TIPAgewv 1 NG METAxeiplong
TpiTwv — TIOL €TUSEIKVUEL  PEPOANYIQ,
TIpoKATAANYN n exfpoétnTa  Pdoel
TIPOCOTATEVOUEVWV XAPAKTNPIOTIKWY, OTIWG

PUAN, €Bvik 1N e€BvoTiKkR  KaTaywyn,
1Bayévela, $OMO, 0eEOVANIKOG
TipooavatoAlopdg,  tavtétnTa  ¢oAov,

Bpnokeia, avamnpia r nAKia.
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17.20.

17.21.

17.22.

17.23.

17.24.

17.25.

17.26.

17.27.

pick-up location in order to
transport them to the
destination requested; and

ends when the Ride-Hailing
Services conclude or otherwise
come to an end for any other
reason.

17.19.2.

‘Passenger’ means any individual who is or
will be transported as a passenger pursuant
to the provision of Ride-Hailing Services.

‘Payment Method’ means the payment
method for transferring amounts payable to
you in accordance with these Platform
Terms, the details of which you have
provided to Bolt.

‘Platform Terms’ means the entirety of

these terms and conditions entitled
‘Platform Terms for Ride-Hailing: Service
Providers (Cyprus)’ together with any

addendums forming an integral part of these
Platform Terms.

‘Prohibited Manipulative Conduct’ means
any use of the Bolt Platform that indicates
an intention — or an attempt — to
manipulate, exploit or harm any person or
the Bolt Platform itself, or to exploit or
improperly fulfil any promotion criteria made
available by Bolt. This includes:

17.23.1. the request, acceptance or
completion of Ride-Hailing
Services in a manner that
appears excessive, artificial or

unusually coordinated; and

17.23.2.  repetitive behaviour that
appears designed to falsify a
real demand for Ride-Hailing
Services or an intention to fulfil

them.

‘Service Request Periods’ means together
(in relation to a request for Ride-Hailing
Services) the Collection Period and, if the
Ride Hailing Services commence, the
Journey Period.

‘Service Provider’ means an individual or
legal entity that has registered to the Bolt
Platform to access and review opportunities
in Cyprus to provide Ride-Hailing Services
on their own behalf.

‘Ride-Hailing Services’ means ride-hailing
transportation services provided by Service
Providers to Customers which are arranged
via the Bolt Platform (including Delivery
Services).

‘Toll Payments’ means payments to be
made to Service Providers as an additional
charge due to the route of Ride-Hailing

17.15.

17.16.

17.17.

17.18.

17.19.

17.20.

17.21.

17.22.

«0O8nyo6g» onuaivel QuOIKO  TIPOOWTIO
gyyeypapuevo otn Bolt amd eoag yia v
mpéofaon  kat  afloAdynon  EUKAIPLWV
ekTéAeong Yminpeowv Metadopdg yia
Aoyaplaopod oag, Tepihaufavopévwy (kata
TiepitTwon):

17.15.1. €04G- Kavn

17.15.2. Alopiopévwv Odnywv.
«Epappoyl O6nyov» onuaivel TNV/TIQ
ePAPUOYN(EGQ) KIVNTWV  CUCKELWV  TIOL

Slatibevtar aré tn Bolt kat ermiTpénouy
otoug Odnyoug va afloAoyolv eukalpieg
eKTEAEONC YTINpeowwv Metadopdag.

«Mpéwpn MANnpwHR» onuaivel TTANPWUN
Twv amodoxwv oag TPV ato Tov ocuvhAtn
XPOVO TIANPwWHNRG, OTwg TEPLlYPAdETAL
Tepattépw ota apbpa 9.5 €wg 9.7,

«Kopiotpo» onuaivel TO Tiynua TIOL
kataBaiAeTal yla tnv Tapoxn YTnpeoiwv
Metadopdg.

«Mepiodog Awadpoung»
epappooTea TIePiodo Tou:

onuaivet v

17.19.1. apxitet o6tav o  Odnyog
TiapaiapPBavel TOV/TOUG
EmuBatn/ec (| ta ayabqd, kata
TepiTwon) amd TO OXETIKO
onueio Tapalapnc pe okoto
™ peTadopd TOUG OTOV
{ntnBévta Tpooplopd- Kat
17.19.2. Ayet  o6tav oL YTinpeoieg
Metadopdg oAokAnpwbolv N
TEPUATIOTOVV yla
oTTo010VOATIOTE AOYO.

«Empang» onuaivel  kKABe  PuoIKO
TIPOOWTIO TIOL PETAPEPETAL ] TIPOKELTAL VA
petadepbei OTO  TIAQiCIO  TIAPOXNG
Ytinpeowv Metadopdg.

«M£0060¢ MAnpwung» onuaivel T pebodo
TIANPWUAG YA TN HETAPOPA TIOOWV TIOL
oag odeidovtat  olpdwva pe  TOLG
Tiapovteg ‘Opoug MAatdopuag, Ta otokeia
NG otoiag £xeTe TTapdaoyel otn Bolt.

«Opot MAatdpoppag» onuaivel To GOVOAO
TWV TIAPOVTIWV OpwWV Kal TIpolTIoBECEWY HE
TitA o  «Opot MAratdoppag ya YTinpeoieg
Metadopdg: Mapoxot YTinpeolwv
(KoTtpog)», padi pe kabe TpoodpTnua TIoL
ATtoTEAEl AVATIOOTIACTO PEPOG TOUG.
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17.28.

17.29.

Services creating additional costs or
inconveniences such as journeys over toll
bridges, journeys that pass through

congestion zones or journeys that incur
airport parking fees.

‘Users’ means all users and beneficiaries of

the Bolt Platform including all Service
Providers, Drivers, Customers and
Passengers.

‘You’ (or ‘you’) means a Service Provider
that is subject to these Platform Terms.

End of Platform Terms

*kk

*kk

17.23.

17.24.

17.25.

17.26.

17.27.

17.28.

17.23.1. nv

17.23.2.

«ATIAyOpPEVHEVN MapamAavntikn
Zuumepipopd» onuaivel kKABe xprion NG
MAatpoppag Bolt  mou  umodnAwvel
mpdBeon — 1 amomelpa — xelpaywynong,
eKPETAAELONG N1 TIPOKANoNG PBAAPRNG oe
OTIOIOSATIOTE TIPOOWTIO 1 otnv idla TNV
MAatdpoppa Bolt, 1 ekuyetdA\evong f pn
opong EKTIAPWONG KplTtnpiwv
TIPOWBNTIKWV TIPocdopwv TIou diatiBevtal
artoé tn Bolt. Mepappdavel 1diwg:

UTTORBOAN artnudTwy,
artodoxn n OAOKARpwON
Yrnpeowwv Metadopdg katd
TPOTIO IOV epdaviCetal
uTtEPPOALKOG, TEXVNTOG n
aouvrBloTa CUVTOVIOUEVOG: KAl

emtavalappavépevn
ouptiepidopd Tou daivetal va
QTTOOKOTIEL ot voBeuon
mpaydatkig  {itnong  yia
YTinpeoieg Metadopdcg n
TIPAYUATIKAG Tp6Beang
EKTEAEQTNG TOUG.

«Mepiodol Artiparog Ynnpeoiag»
onuaivel, amd kool (og oxéon pe aitnua
yia Ymnpeoieg Metadopdc), tnv Mepiodo
JuMoyng kai, edooov ol YTinpeoieg
Metadopdg apyxioouv, Ttnv [lepiodo
Aladpopng.

«Mapoxog Ymnpeowwv» onuaivel duoikod n
VOUIKO TIPOOWTIO TIOU €XEl eyypadei otnv
MAatdpoppa Bolt yia va aroktd mpoécfaocn
kat va aflohoyei evkaipieg otnv Kotpo ya
v Tapoxn Ymnpeowv Metadopdg yia
610 Aoyaplaopo.

«YTINPEGCIEG Metagopdag» onuaivel
uTtnpeoieg  petagopdg  emmPatwv  f/kat
ayabwv Tou Tapgxovrar amo apoxoug
Yrnpeowv TipoG [MeAdteg Kal oL OTIoieg
SlevBeTovvTal peow NG MAatdpdpuag Bolt

(ouvpmepAappBavopevwv  Twv - YTINPECIWV
Mapadoong).

«M6dla»  onuaivel  TANPwPEG  TTOU
kataBaiAovtal aToug Mapdxoug

YTinpeouv wg Tipoobetn xpéwon Adyw NG
Sladpopnc Twv YTmnpeolwv Metagdopdg, n
omoia Onuwovpyel TPOCBETA  KOOTN N
emPapolvoelg, OTMWG SladPOPEG HECW
yepupwv pe 616810, (wVwV KUKAODOPIAKNAG
oupdopNoNG N XPEWOELG oTABueuong oe
agpodpopia.

«XpAoTeg» onuaivel OAOLG TOUG XPNOTEG
kat Swkawovxoug NG [MAatdpopupag Bolt,
ouuTepAapBavopévwv OAwv Twv Mapdxwv
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Ymnpeowyv, Odnywv, Melatwv  Kal
EmuBatwv.

17.29. «Eoeig» (N «eoag») onuaivel tov Mdapoxo
YTINPECIWV TIOL LTTIAYETAL OTOLG TIAPOVTEG
‘Opoug MAatdoépuag.

TéNog Opwv MAatpopuag
***back to top***
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