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These General Terms and Conditions set out the
terms and conditions that apply and govern the
use of the Bolt app -technology that connects
passengers with drivers to help them move
around cities more efficiently.

O1 mapovreg levikoi Opor  kai  lMpounobéaeig
kaBopilouv TOoug OpouG Kal TIG TIPOUTIOBECEIG TToU
IoXUouv Kal OIETouV TN XPAon NG £QAPOYAS
TeXvohoyiag Tng Bolt mou ouvdéel Toug emIBATEG UE
Toug 0dnyoug yia va Toug Bondroel va Kivouvtal
oTIG TOAEIG TUO ATIOTEAETHATIKA.

The term 'we' 'us’ refers to the owner of the Bolt
app, Bolt Operations OU, a private limited liability
company incorporated and registered under the
laws of the Republic of Estonia (Company
Registration No. 14532901) with registered office
at Vana-Louna tn 15, Tallinn 10134, Estonia, or
other Bolt group company or cooperation partner
where Bolt Services are not provided by Bolt
Operations OU. The list of the Bolt group
companies and partners is available at
https:/bolteu/en/cities/ .

O 0pog «epegic» avagepeTal oTOV IBIOKTATN NG
epappoyng Tng Bolt, Tnv Bolt Operations OU, uia
IBIWTIKA €TaIpEia TIEPIOPIOUEVNG €UBUVNG TIOU EXEl
ouoTaOEl Kal €XEl KATAXWPIOTE oUpPPWVA UE TOUG
vououg NG Anuokpatiag Tng EoBoviag (Ap.
pUNTPWOU  €TaIpEiag  14532Q901) e  €0pa  OTNn
Olevbuvon Vana-Léuna tn 15, Tallinn 10134,
Estonia  d&AAn etaipeia Tou opidou Bolt 1
ouvepydrn omou ol utnpeoieg Bolt dev mapéxovTal
amné v Bolt Operations OU. H AioTa Twv eTaIpEIV
KOl GUVEPYATWY Tou opiAou Bolt eival diaBéaiun otn

dlevbuvon https:.//bolteu/en/cities/ .

In order to use the Bolt app you must agree to
the terms and conditions that are set out below:

MNa va xpnoiponoimoete TNV Eg@appoy tng Bolt,
TPETEl VA CUPQWVACETE E TOUG OPOUG KAl TIG
TPOUTIOBETEIG TIOU AvaQEPOVTAI TIAPAKATW:

1. Using the Bolt app

1. Xprion Tng Eqappoyng Tng Bolt

1.1 Bolt provides an information society service
through the Bolt app that enables the mediation
of the requests for transport services between
passengers and drivers and Bolt does not
provide transport services. Transport services are
provided by drivers under contract (with you) for
the carriage of passengers. Drivers provide
transport services on an independent basis
(either in person or via a company) as economic
and professional service providers. Bolt is not
responsible in any way for the fulfillment of the
contract entered into between the passenger
(you) and the driver. Disputes arising from
consumer rights, legal obligations or from laws
applicable to the provision of transport services
should be resolved between the passengers and

1.1 H Bolt mapéxel pia umnpegia TG Kovwviag Twv
mAnpogopiwv Péow Tng E@appoyng tng Bolt mou
ETUTPETEI TN OIAUECOAGBNON Twv AITNUATWY YId
UTINPETIEG ETAPOPAG LETAEU ETUIRATWY KAl 0dNYWV
Kal n Bolt dev mapéxel unnpeoieg petapopdg. Ol
utnpecieg  PETAQOPAg  TapExovtal  amd  Toug
odnyoug Baacel ocuupaong (Ue €0GG) yia TN LETAPOPd
ermiBatwyv.  O1  odnyoi TOPEXOUV  UTINPEDIEG
METOPOPAG o€ avegapTnTn Bdaon (eite
QUTOTIPOCWTIWG EiTE PECW ETAIPEIAG) WG TIAPOXOI
OIKOVOUIKWV Kal €TayyeAUATIKWY uttnpeaiwv. H Bolt
Oev @épel Kapia €uBUvn yia TNV eKTARpPwOn Tng
ouppaong mou £xel ouvagBei UETOEU Tou emBATn
(e0GQ) kal Tou odnyou. AIaQOPEG TIOU TIPOKUTITOUV
anod Ta JIKAIWMATA TWV KATAVOAWTWY, TIG VOUIKEG
UTIOXPEWOEIG ] TOUG VOLIOUG TIoU IGXUOUV YIa ThV



https://bolt.eu/en/cities/
https://bolt.eu/en/cities/

the drivers. Data regarding the drivers and their
transport services is available in the Bolt app, and
receipts for journeys are sent to the e-mail
address listed in the passenger's profile.

TAPOXI UTNPECIWV PETOQOPAS Ba Tpémel va
eTAUOVTal LETAEU Twv EMIRATWVY KAl TwV 0dNYwWV.
Aedopéva  oxeTik@d pe TOUuGg 0odnyolg Kal  TIG
unnpeoieg ETaQOPAg Toug eival dlaBéoipa otnv
Epappoyy Tng Bolt kar o1 amodeifeig yia TIg
dladpopég amooTéNAovTal ot dietBuvon e-mail
TIOU ava@EPETAl OTO TLPOQIA Tou €TURATN.

1.2 The passenger (you) enters into a contract
with the driver for the provision of transport
services via the Bolt app. Depending on the
payment options supported for a given location
of the journey, you can choose whether to pay
the driver for the transport service in cash or use
Bolt in-App Payment. Payments for Bolt Business
rides are handled by a separate agreement for
Business journeys. Charges will be inclusive of
applicable taxes where required by law. Charges
may include other applicable fees, tolls, and/or
surcharges including a booking fee, municipal
tolls, airport surcharges or processing fees for
split payments. If you wish, you may also choose
to pay a Tip to the driver directly or via the use of
Bolt in-App Payment. We may limit the maximum
value of a Tip at our sole discretion.

1.2 O empdrng (eocig) ouvamnTel ouuBaon pe Tov
0odnyo yia TNV TIApPOXH| UTINPECIWV UETAPOPAS LUETW
NG Eg@appoyng g Bolt. AvdAoya pe Tig €ruloyég
TTANPWUAG TIOU UTIOOTNPICOVTAI VIO TN CUYKEKPIUEVN
ToroBeaia NG S1adPOPNG, UTOPEITE va ETUAEEETE €AV
Ba TAnpwoeTe TOV 00NYyd via TNV UTnPEcia
METOQOPAG OE PETPNTA i} €AV Ba XPNOIUOTIOINCETE
v MAnpwpnR eviég Egappoyng tng Bolt (Bolt
in-App Payment). H diaxegipion Twv TAnpwuwy yia
Tig Emuxeipnuatikég  Aiadpopég Tng Bolt (Bolt
Business) yivetar pe gexwpioTr Oup@wvia  yia
emyelpnuatikés  diadpoués. O xpewoelg  Ba
epIAaUBAVOUV TOUG EQAPUOCTEOUG POPOUG, OTIOU
artaiteitalr and Toug vopoug. O1 XPEWOEIS PUTtopEi va
mepINaUBavouv  GANEG  EQOPLIOOTEEG  XPEWOTEIG,
016810 A/Kal TIPOCAUEATEIG, GUUTIEPIAAUBAVOUEVWV
evog TéEAOUG  KpdTnong, OnuoTIKwv  d10diwv,
mpocauénoswyv agpodpopiou ) TEAWV eneepyaaiag
yla diaipepéveg TMANnpwpéG. Edv 1o grmuBupeiTe,
MTIOpEiTE  €mionNg va  €TUIAECETE va  TIANPWOETE
®iIAodwpnua otov odnyd armeubeiag f péow TNG
xpnong TMAnpwpung Bolt in-App. Evdéxetan va
mepiopicoupe TN péyioTn aia evog PiAodwpratog
KOTG TNV ATOKAEIOTIKN LAg Kpion.

1.3 During the installation of the Bolt app, the
passenger's mobile number is linked to the
corresponding Bolt user account and added to
our database. If you no longer use your mobile
number, you must inform Bolt within 7 days so
that we anonymize your account data. If you do
not notify us of any change to your number, your
mobile operator may issue the same mobile
number to a new person who when using the
Bolt app then may have access to your data.

1.3 Katd tnv gykataotaon g E@appoynig mng Bolt,
0 apiBuég KkivnToU  TnAepwvou Tou  eTURATN
OuvOéeTal pE TOV avTioToixo Aoyapiaoud XprioTtn
Bolt ka1 tpooTiBeTan oTn Bdon dedopévwy pag. Edv
Oev xpnolportoleite MAéov Tov apiBud Tou KivnTou
0ag TNAEQPWVOU, TIPETIEI VO EvNUEPWOETE TNV Bolt
EVTOG 7 NUEPWY, WOTE VO OVWVUUOTIOIOOUYE TA
dedopéva Tou Aoyaplacpol cag. Edv dev pog
EVNMEPWOETE yIa OTOIAdATIOTE ANy oTov apIBuo
0ag, 0 TIAPOXOG KIVNTAG ThAEQWVIag 0ag UMopEi va
ekOWael Tov 010 apIBuUd KivnToU TNAEQWVOU O€ éva
véO (ATOLO, TO Ofoio, OTav XPNOIUOToIEl TNV
E@appoyn tng Bolt, Ba umopei va €xel mpécpaacn
oTa 6edouéva oag.

1.4 Rooting, jailbreaking or modifying your mobile
device at a hardware or operating system level in
any manner which is against the manufacturer's
instructions makes the device susceptible to
mobile threats. You acknowledge that we are not
liable for any losses in connection with the use of

1.4 MNapeppdoeig Omwg «rooting», «jailbreaking» n
TPOTIOTOINON TNG KIVNTHG OUCKEUNRG 0AG O€ ETUTEDO
UAIKOU 1] AEITOUPYIKOU OUCTHATOG LUE OTIOIOVOHTIOTE
Tpémo  TOU  avTikeITal  OTIC  0dnyieg  Tou
KOTOOKEUQOTH, KaBIOTA Tn OUCKEUNR ETUPPETH O€
arelAéG and KivnTa. Avayvwpidete OTI eV QEPOULIE




such a modified mobile device, and that we have
no obligation to support the use of such a device.

€UBUVN YIa OTIOIEOBNTIOTE ATIWAEIEG OE OXEON ME TN
Xprion  MIag  TETOIOG  TPOTIOTIOINUEVNG  KIVNTAG
OUOKEUNG Kal 6Tl Bev £XOUE Kapia uttoxpéwon va
uttooTnpigoupe TN XpAon Hiag TEToIAG OUCKEUAG.

1.5 You may not, and may not allow any other
party to launch or cause to launch any programs
or scripts for the purpose of scraping, indexing,
surveying, or otherwise data mining any part of
Bolt's mobile applications and/or websites or
data.

15 Agv €TUTPETIETAI O €0AG KAl OgV ETUTPETIETAI VA
agnroeTe orolodnnoTe AANO PEPOG VA EKKIVACEI I va
TPOKOAETEI v €KKivnon OTIOIWVONTIOTE
TPOYPOLUATWY 1 Ogvapiwv pE OKOTO TNV
«amogean>» (scraping), eupeTnplonoinon, épeuva N
pE  GAo  TpoTo  €€opuén  dedopévwv  amod
OTIOIOBNATIOTE PEPOG TWV EPAPHOYWY /KAl TwWV
IoTéTOTIWY 1 TWV dedopévwy TnG Bolt.

1.6 You must be at least 18 years old to obtain
access to the Bolt app, including to accept these
General Terms and Conditions. In addition, you
must  ensure that the persons using
transportation services via Bolt app on your
behalf are at least 18 years old. The driver is
entitled to refuse the service to the passenger or
any other person using services on passenger's
behalf that is unable to prove that he or she is at
least 18 years old.

1.6 Tlpémel va eioTe TOUAAxIOToV 18 €TWV yia va
anokTAoeTe TPooBacn otnv Egapuoyn Tng Bolt,
ouptnepiAapBavopévng TnG OTodoXNG QUTWY TwV
Mevikwv Opwv  kal  [MpolmoBéoewy. EmmAéoy,
npérnel  va  dlao@alicete 6Tl Ta  ATOMPO  TIOU
XPNOIUOTIOIOUV TIG UTINPETIEG UETAPOPWYV PETW TNG
E@appuoyng tng Bolt yia Aoyaplacud ocag, €ival
Touhdxiotov 18 etwv. O odnydg Oikaloutal va
apvnBei TNV umnpecia oTtov  emBdtn o€
orolodnmote  GAo  dtopo  Tou  XPNOIUOTIOIET
utnpeaoieg yia Aoyaplaopd Tou AT, To omoio dev
propei va amodeiel 0T eival TOUAAXIOTOV 18 £TWV.

1.8. If any of the activities the passenger pursues
via the Bolt platform or if any of the information
the passengers provide to Bolt and / or Bolt
platform is deemed to be illegal content under
applicable laws or otherwise contravenes these
General Terms and Conditions, Bolt reserves the
right to:

1.8. Eav omoiadnmnote and TIg dpacTnpidTNTEG TIOU
ETUOIWKEI O €TPATNG pEow TG TMAaT@épuag NG
Bolt A €dv omoiadnAmoTe amd TIG TTANPOPOPIES TIOU
mapéxouv ol emPareg otnv MAaredppa Tng Bolt
/kai Tnv Bolt BewpolvTal Tapdvouo TEPIEXOEVO
olpQwva e TOUG EQOPUOOTEOUG  VOUOUS 1
avtiBaivouv  pe  dGAAO  TPOTIO  OTOUG  TTAPOVTEG
evikoug Opoug kai Mpoumnobéaeig, n Bolt diatnpei
10 SIKQiWwpa va:

(i) remove, disable access or demote such
content,

(i) kKaTapyAoel, amevepyoroinoel TNV pdofacn f va
uttoBIBAaoel To ev AOYw TIEPIEXOLEVO,

(i) suspend, terminate or restrict any monetary
payment due from Bolt to you,

(i) avaoTeikel, kaTayyeilel i eplopioel OMOIAdATIOTE
XPNHATIKA TTANpwr] Tou ogeiAeTal and tnv Bolt oe
€0dg,

(iii) suspend or terminate the information society
service in whole or in part, and

(i) avaoTteihel 1 TepUATIOEl TNV UTINPECiEG TNG
Kolvwviag Tng TtAnpogopiag ev OAw A eV PEPEI, Kal

(iv) suspend or close your Bolt account.

(iv) avaaTeilel A kAgioel Tov Aoyapiaoud Tng Bolt

2. Promotional codes

2. Kwoikoi mpowbRoewv

2.1 Bolt may send you promotional codes on a
per promotion basis. Promotional code credit can
be applied towards payment on completion of a

21 H Bolt pmopei va ocag aTeidel KwdIKOUG
mpowdnoewyv avd mpowdnTiKA evépyeia. H miotwon
€VOG KWwOIKOU Tpowdnaong UMopEi va EQapLoaTEi yia




ride or other features or benefits related to the
service and/or a Third Party's service and are
subject to any additional terms that are
established on a per promotional code basis.
Expiration dates of promotional codes will be
reflected in-app once you have applied the
promotional code to your account. .

TANPWUA KATG TNV OAOKApwon pIag diadpouns n
GAAWV XapaKTNPIOTIKWY I TTAPOXWY TIOU OXETICoVTal
ME TNV umnpecia A/kal TNV uttnpecaia evog Tpitou
Mépoug  Kal  UTIOKEIVTOI  OE  OTIOIOUCONTIOTE
mp6cbeToug O6poug Tou kabopifovral avd KwOIKO
npowbnong. O1 nuepounvieg AAENG TwWV KWIKWV
npowbnong Ba eugavifovral oTNV €QapLoyr HMOAIG
epapuéoeTe  Tov  KwdIkKG  Tpowbnong  oTov
Aoyapiacud oag,

2.2 If your trip amount exceeds the redeemable
credit allocated to your ride, the balance will be
automatically deducted from your account's
payment method. Similarly a promotional code
credit only applies on a per ride basis and cannot
carry over to a next ride/ trip and therefore will
be forfeited. Only one promotional code may be
applied per trip.

2.2 Edv 10 1006 TG d1adpoung aag utepPaivel TNV
eCayopdaoiun THOTWON TOU €xel ekXwpnBei oTn
dladpopr) oag, 1o uttdAoiro Ba agaipedei autduaTa
arnd ™ pEB0dO TANPWMNG TWV AOYApIOCUWY OdG.
Opoiwg, pia mioTwon Kwdikou Tpowlnang IoxUEl
poOvo avda dladpopr Kal dev UMopEi va UETaPEPOEi
og emopevn diadpopr/Tagidl kol ouvenwg Ba
kaTaméoel. Movo évag Kwdikdg powbnaong Umopei
va epappooTei avda diadpopn.

2.3 Bolt reserves the right to cancel any
promotional code at any time for any reason. This
includes, but is not limited to, the following: if Bolt
deems that codes are being used in an unlawful
or fraudulent manner, those issued mistakenly,
and those which have expired.

23 H Bolt dlatnpei 10 dIKOiwpa va AKUPWOEI
OToIoVONTIOTE KWOIKO TIPowenong g€ omoladnmoTe
OTIYU  Kal  yia  omolovdnrote  Adyo.  Auto
riepIAapBavel, Xwpig eplopioud, Ta EAG: eav n Bolt
Kpivel 6Tl 01 KWAIKOI XpNOIUOTIOIOUVTAI [UE TIAPAVOLIO
1 ®O0AIo TPATO, €dv €kdOONKav KaTtd AdBog Kal
KwOIKOI TIou £xouv AAEEL

3. Bolt in-App Payment

3. MAnpwpun evrég Tng Eappoyng tng Bolt

3.1 Depending on the payment options supported
for the given location of the journey, you can pay
for the transport services by credit card, mobile
carrier billing and other methods (such as Bolt
Business etc.) as and when available through Bolt
app. By providing the Bolt in-App Payment
service, Bolt acts as a commercial agent for the
providers of transport services. Every driver has
authorised Bolt as their commercial agent for the
mediation of conclusion of contracts between
the driver and the passenger, including the power
to accept payments from the passengers and to
forward the payments to the driver. Your
obligation to the transport service provider will
be fulfilled when the payment order is given to
transfer funds to Bolt's bank account. You, as a
passenger, are responsible for ensuring that the
payment takes place and ensuring that sufficient
funds are available.

31 AvdAoya pe TIG ETUAOYEG TIANPWWNG TIOU
urtoaTnpidovtal yia Tn 0gdopévn ToToBETia TNG
dladpoprg, MmopeiTe va  TANPWOETE  yia  TIG
UTINPECIEG UETAQOPAG E TUIOTWTIKA KAPTA, XPEWON
Tapoyxou KIvnTAG ThAe@wviag kal GAANeg peBSdouUg
(6nwg Bolt Business kAT) Omwg kalr o6tav eivai
dlabéoipeg péow NG E@appoyAg NG  Bolt
Mapéxovtag TNV umnpeoia TANPWMAG  EVTOG
e@appoyng Tng Bolt (Bolt in-App), n Bolt evepyei wg
EUTIOPIKOG  TPAKTOPOS  yid  TOUG  TIAPOXOUG
UTNPEoIWV  PETapopds.  KdaBe  odnydg  €xel
ecoualodotroel Tnv Bolt wg gumopikd mpdkTopd TNG,
yla Tn diapecoAdBnon otnv ouvayn oupBdoswv
peTagy TOU  0dnyou Kai  Tou  emufdrn,
ouptmeplhapavopévng Tng e€ouaiag va amodexeTal
TANPWUEG amd Toug €TPATEG KAl va TPOowdEi TIg
TIANPWUEG aTov 00NY0. H uttoxpéwor| oag Tpog Tov
TIAPOYO UTINPECIWV LETAPOPAS Ba ekTAnpwOei dtav
000ei n evioAj TANPwWHAG yia TN HETa®OPd
XpNUAaTwv oTov Tpamedikd Aoyapiacpd Tng Bolt
Eoeic, wg emparng, €xere Tnv  €uBlvn va
dlacpalioeTe 6Tl N TMANpwN Ba kataBAnBei kal va
dlac@paAioeTe OTI uTApxXouv E€TapKn OlaBéaiua

xpnuara.




3.2 You may choose to pay a Tip to the driver
using the Bolt In-app Payment service. The Tip
can be paid via the In-app Payment by means
authorised by Bolt for that purpose. Bolt will not
hold a commission for the brokerage of the Tip
and the Tip will be transferred to the driver in full
amount, excluding any taxes, if applicable. Bolt
reserves the right to withhold the Tip, if the
payment of the Tip is suspected as being
fraudulent, illegal, for a purpose other than as a
gratuity related to the service provided or used in
conflict with Bolt's Terms and Conditions.

32 Mropeite va emuAégeTe va TIANPWOETE €va
diIAodwpnua atov odnyd XPNOILOTOIWVTOG TNV
untnpeoia TAnpwpng evidég e@apuoyhg Tng Bolt
(Bolt In-app). H mAnpwur ®iAodwpnuatog propei
va yivel péow TG NMANpwPng eviég e@appoyng He
péoa eykekpipéva amd Tnv Bolt yia Tov okomé auto.
H Bolt dev Ba mapakpatrioel mpopnBeia yia peaiTeia
Tou  @iIAodwprpatog  kar 10 Pidodwpnua  Ba
pETOQePBEi oTOV 00NYyd TANPWG, €EQIPOUEVWV
omoliwvonmoTe @Opwv, Katd Tmepinttwon. H Bolt
dlatnpei 10  OIKAIWPA  va  TIOPOKPATACEl  TO
diIAodwpnua, €av n mTAnpwunR Tou PIAodwprRuaTog
eik@Cetal Oml gival &6AIa, Tapdvopn, yia OKOTo
OIAPOPETIKO aTd £va @IAOOWPNUA TIOU OXETICETAI JIE
TNV TIAPEXOMEVN UTNPECIa 1 XPNOIYOTIoIEiTal OF
avtiBeon e Toug Opoug kal MNpoinobéoeig Tng Bolt.

3.3 When making payments by Bolt in-App
Payment, Bolt receives your payments and
forwards money to the driver. Bolt may ask
additional data from you to verify payment
method.

3.3 Kard tnv kataBoA mAnpwpwv pe MNAnpwn
EVTOG TNG £Pappoyns Tng Bolt (Bolt in-App), n Bolt
AapBavel Tig TANPWUEG 0OG Kal TTPowBEl Ta XpraTa
otov 0dnyo. O Bolt umopei va ¢ntoel mpdobeTa
Oedopéva amod €0dg yia va enaAnBeuoel Tn pEBodo

TANPWUAG.

34 When making payments by Bolt in-App
Payment for transport services, Bolt is not
responsible for possible third party payment
costs (such as mobile operator, bank fees, etc)).
These service providers may charge you
additional fees when processing payments in
connection with o the Bolt in-App Payment. Bolt
is not responsible for any such fees and disclaims
all liability in this regard. Your payment method
may be subject to additional terms and
conditions imposed by the applicable third-party
payment service provider; please review these
terms and conditions before using your payment
method.

34 Katd tnv katafoAf pe TMAnpwpur eviég Tng
e@appoyng Tng Bolt (Bolt in-App) yia umnpeoieg
peTagopdag, n Bolt dev eivalr umeuBuvn yia ubava
€¢oda TANPwWUAG TpiTwv (6mwg Tapoxol KIVNTAG
TnAeQwviag, Tpamedika TEAN KATL). AUTOi OI TIAPOXOI
UTINPECIWV UTIOPEI VO 00G XPEWOOUV  ETUTTAEOV
XPEWOEIG KATA Tnv emnefepyacia TANPWUWY O€
oxéon pe TNV TANPWUNA EVTOG TNG €EQAPHOYNG TNG
Bolt (Bolt in-App). H Bolt dev eival urtedBuvn yia
OTIOIECONTIOTE TETOIEG AMOIBEG Kal aTtoTtolEiTal KAOe
€uBUVN OXETIKA e auTd. H péBodog mAnpwung oag
MTIOpEi va  UTIOKEITOI 0 TPOOOETOUG OpPOoUG Kal
mpounoBéaelg mou erufaAAovTal amd TOV OXETIKO
TPITO TAPOXO UTMNPEECIWV TIANPWHWY. AloBdoTe
auToug Toug Opoug Kal TIG TIPOUTIOBECEIS TIPIV
XPNOILOTIOINCETE TN PEBODO TTANPWLAG OAG.

3.5 Bolt will be responsible for the functioning of
Bolt in-App Payment and provide support in
resolving problems. The resolution of disputes
related to Bolt in-App Payment also takes place
through us. For payment support service please
contact: info@bolteu. Inquiries submitted by
e-mail or Bolt app will receive a response within
one business day. Bolt will resolve Bolt in-App
Payment related complaints and applications
within two business days.

3.5 H Bolt Ba cival utedBuvn yia Tn Aeiroupyia NG
TANPwWUNG €vidg NG epappoyng (Bolt in-App) kai
Ba mapéxel urtoaTrpIEn oTNV €miAuan TTPORBANUATWY.
H emiduon Twv dlo@opwv Tou OXETICOVTAl UE TNV
TANPWUA €viog TnG e@appoyAg g Bolt (Bolt
in-App), TpaypaTomnolgital emiong péow eudg. MNa
™Tmv uttnpeoia UTtooTAPIENG TIANPWHWY,
emkolvwvnoTe oTo: info@bolteu. EpwtAuata tou
uttoBdaAAovTal péow e-mail A péow NG E@appuoyng
NG Bolt Ba AdBouv amdvrnon evrég piag epyaciung
nuépag. H Bolt Ba emAUcel Ta TTapAmova Kal TIg
EPAPHOYEG TIOU OXETICOVTAl PE TNV TIANPWHL EVTOG
TNG EPAPLIOYNG EVTOG BUO EPYATILIWV NUEPWV.




4. Ordering and cancelling transport services

4. MapayyeAia
METAQOPAS

KOl OoKUPWON UTNPECIWV

4.1 If you order a transport service and the driver
has agreed to undertake the work, then the
transport service is considered to be ordered.

4.1 Edv tapayyeileTe pia uttnpeoia peta@opdc Kai o
00Nyog €xel oup@WVAoEl va avaAaBel Tnv epyaaia,
T6TE Bewpeital OTI N UTNPECIa LETOPOPAG EXEl
TapayyeADBEi.

4.2 Once a driver confirms that he/she will
complete your journey, you will enter into a
separate agreement with the driver for the
provision of the journey on such terms and
conditions you agree with the driver. Bolt does
not provide transport services and is not a party
to your agreement with the relevant driver.

42 MOANG o o00nyoég cmupepaiwoer 6T Ba
ohokAnpwaoel T dladpouny cag, Ba  cuvayeTe
EexwpioTi oup@wyvia pe Tov 0dnyo yia TNV Ttapoxn
NG SI0dPOUNAG E TOUG OPOUG Kal TIG TIPOUTIOBETEIG
TIOU CUPQWVEITE Pe Tov 00nNyo. H Bolt dev tapéxel
utnpeoieg  ETAPOPAG Kal Oev  aroTeAEi
OUpBaAAGpEvO pépoG TNG CUUPACAG O00G UE TOV
avTioTolxo odnyo.

4.3 Canceling the use of an ordered transport
service is considered to be the situation where
the driver has responded positively to your
request and you subsequently reject, cancel or
refuse the transport service. When a transport
service request is cancelled after a certain period
of time, you are required to pay a cancellation
fee.

43 H aklpwon Tng xpriong piag umnpeoiog
METOQOPAG TIOU £xel TTapayyeABei, Bewpeital wg n
KOTAOTOON OTnV OToia 0 odnydg avTamoKpiBnke
BeTiIkd OTO aQiTNUA COG KOl OTn OUVEXEIQ EOEIG
QATOPPITITETE, AKUPWVETE 1 QPVEIOTE TNV UuTnpEaia
peTagopag. Otav éva aitTnua uttnpeciag PETAQOPAg
aKUPWOEl PeTd amod £va OpIoEVO XPOVIKO dIAaThUA,
araITeiTal va TTANpWOoETe pia xpéwan akupwong.

4.4 If you cancel a trasnport service request on
multiple successive instances within a 24-hour
period, we may temporarily block your account
for warning. After multiple such warnings, we
may suspend your account for a longer period
(e.g. 6 months). After that period, you could ask to
reactivate your account and your application will
be assessed by Bolt.

4.4 EAQv akupwoete €va aitThua  yia utnpeoia
METOPOPAG 0 TTOANEG BIOBOYXIKEG TIEPITITWOEIG EVTOG
24 WPWV, eVOEXETAI VA ATIOKAEICOULE TIPOCWPIVA
TOoV Aoyaplaoud oag wg mpoegidoroinon. Metd and
TIOAAQTIAEG  TETOIEG TIPOEIDOTIOINCEIG, EVOEXETAI VA
avaoTeiloupe Tov Aoyaplaoud oag yia UEYaAUTePO
XPOVIKO didoTnua (X, 6 pnveg). Metd amoé autd 1o
XPOVIKO OldoTnua, Ba pmopeite va {NTAOETE TNV
ETaveEVEPYOTIOINON TOou Aoyaplacpol odag KAl n
aitnof oag Ba a&lohoynBei and Tnv Bolt.

4.5 When the driver notifies the passenger of the
arrival of the vehicle to its destination and the
passengers or people for whom the transport
service was ordered do not arrive at the vehicle
within a certain time period as specified in the
Bolt app. the request will be deemed canceled.
Sometimes drivers may decide to cancel your
request, please note that Bolt is not responsible
for such situations.

4.5 Otav 0 0dnyog eidomoinoel Tov €paTn yia Tnv
a@IEn TOU OXAMATOG OTOV TIPOOPICUO TOU Kal Ol
eMIBATEG 1 Ta ATOLA YIO TA OToia TTOPAYYEABNKE N
uTinpPEeaia LETAQOPAG BEV PTACOUV OTO OXNMA EVTOG
OpPIoUEVOU XpOoVIKOU OIaoThUOTOG, OTwG opileTal
otnv E@appoyn 1ng Bolt, Ba Bewpeital 6T TO QiTnua
akupwBnke. MepIlkéG @OpPES, o odnyoi Umopei va
AmoOYOCiooUV VA OKUPWOOUV To aitThud oag.
2nueiwaTe Om N Bolt dev gival utteuBuvn yia TETOIEG
KOTOOTAOEIG.

4.6 Once the driver arrives and sends you a
notification that he/she has arrived, the Bolt app
may begin charging a fare, on a waiting time
basis according to the rates specified in the Bolt
app.

4.6 MOMG o odnydg @rtdoel kal cag oTeilel pia
gidormoinon ot €xel eT1aoel, n E@apuoynd tng Bolt
pTopei va Eekivioel va xpewvel évav vauAo, o€
Bdon xpdévou avapovng, cUPGWVa LE TIG TIWEG TIOU
kaBopilovtal otnv E@appuoyn g Bolt.




4.7 If you have requested trasnport services using
the Bolt app and cause damage to the driver's
vehicle or its furnishing (among else, by
blemishing or staining the vehicle or causing the
vehicle to stink), the driver will have the right to
require you to pay a penalty of EUR 50 and
require compensation for any damages
exceeding the penalty. If you do not pay the
penalty and/or compensate for the damage, Bolt
may pursue the claims on behalf of the provider
of the transport service.

4.7 Edav €xete {nTo€l ulnpeoieg PETAQOPAG E TN
xprion ¢ Eo@apuoyng t¢ Bolt kol éxete
mpokaAéoel Cnuid oTo Oxnua Tou odnyou 1 TA
eCapTApaTd Tou (UETOEU GAAwv, pe weyadia N
Aek€DEG TOU OXAMUOTOG I ME aATOTEAEOUA VA EXEI
duodpeoTn oouR To OxNua), o odnyog Ba éxel To
dIKaiwpa va oag ¢nTAoEl va TTANPWOETE TPOOTILO
50 eupw Kal va ¢ntnoel  anolnuiwon  yia
oToIEaONTIOTE NIEG TTOU UTtEPPaivouV TO TTPOTTIUO.
Eav dev  mAnpwoete 1O MPOCTIUO  f/Kal
arolnuiwaete TN ¢nuia, n Bolt pmopei va emudiwéel
TIC AMAITACEIS €K PEPOUG Tou TIAPOXOU NG
utnpEeoiag PeTapopdg.

4.8 To ensure a safe and reliable Bolt platform for
everyone, we may take actions against you, such
as suspending you from using the platform for 6
months, under our Marketplace Conduct
Guidelines for Riders. By using Bolt app you

4.8 Na va diaceaiicoupe pia ac@aif kal a&lotoTn
mAat@oppa TnG Bolt yia 6Aoug, pmopei va AdRoupie
METPA EVAVTIOV 0AG, OTIWG VA 0AG avaoTEIAOUPE artd
TN XPAHON TNG MTAATPOPLIAG YIa 6 LAVES, CULQWVA PE
Tig Odnyieg Zupmepipopds Ayopdg yia Emipdreg.

confirm that you have read the Marketplace | Xpnoipornoiwvtag Tv  Eg@appoynn g Bolt

Conduct Guidelines for Riders and agree to | ermifeBaiwvere 61 éxete diapdoer 11¢ Qdnyieg

comply with them. Supurepioopdc  EmfBarwv  Tng  Ayopdg  Kal
OUPQWVEITE VA CUUIOPQPWVEDTE |UE QUTEG,

4.9 Bolt may suggest to you a certain category of [ 49 H Bolt pumopei va ocag Tmpoteivel pia

journeys in the Bolt app. The main criteria for the | ouykekpipévn KaTnyopia dladpopwyv  OoTNV

suggestions are price of the journey, estimated
time of arrival of the vehicle and your historical
category selection behaviour. You are under no
obligation to order the journey from the category
suggested to you by Bolt.

Epapuoyy tng Bolt. Ta kUpia kpithpia yia Tig
TPOTACEIG €ival N TIPr Tou Tagidlold, O EKTILWIEVOG
XPOVOG A@IENG TOU OXAMATOG KOl N CUMTEPIPOPA
ETIAOYNG TNG ICTOPIKAG KATNYOPIaG. Aev £XETE KApiO
uttoxXpéwaon va tapayyeilete Tn diadpopun and Tnv
KaTnyopia tou oag tpoTeive n Bolt.

5. License to use Bolt app

5. Adeia xpriong Tng Egappoyng Tng Bolt

51 As long as you comply with these General
Terms and Conditions, we agree to grant you a
royalty-free, revocable, non-exclusive right to
access and use the Bolt app, in accordance with
these General Terms and Conditions, the Privacy
Notice and the applicable app-store terms. You
may not transfer or sub-license this right to use
the Bolt app. In the event that your right to use
Bolt app is cancelled, the corresponding
non-exclusive license will also be cancelled.

51 E@béoov ouppoppwvesTe |E TOUG TIAPOVTEG
"evikoug Opoug kai Mpounobéaelg, cuPPwVOULE va
0ag  ekxwprjiooupe éva dwpedv, avakAnTo, N
QmOKAEIOTIKO OIKaiwpa TPdoBacng Kal XpAong g
E@appoyng tng Bolt, olpewva pe Toug mapdvTeg
levikoug Opoug kai lNMpoldmobéoelg, TN ARAwon
ATIOppATOU KAl TOUG  1Io0XUOVTEG  OpPOUG  TOU
KOTOOTAMATOG  EQAPUOYwWY. Agv  ETUTPETETAI N
peTaBifaon A n mapaxwpnon uto-adeiag Xprong
auTou Tou dIkalwUaTog xpriong Tng Eeapuoyng Tng
Bolt. 2¢ mepinTwon akUpwong Tou SIKAIWIATOG Gag
va xpnolgorolgite v Egappoyry g Bolt, Ba
aKUPWOEI Kal n avtioToiXn N AmMOKAEIOTIKN AdEIa

XprAong.

6. Liability

6. Nopikn eubuvn

6.1 As the Bolt app is an information society
service (@ means of communication) between

6.1 Kabwg n Eg@appoyn 1Tng Bolt eivarl pia untnpeaia
NG Kolvwviag Twv TANpo@opiwyv (Eva  PECO
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passengers and drivers, we cannot guarantee or
take any responsibility for the quality or the
absence of defects in the provision of the
transport services. As the usage of the Bolt app
for ordering transport services depends on the
behaviour of the drivers, Bolt does not guarantee
that you will always have offers available for the
provision of the transport services.

ETUKOIVWVIOG) METAEU €ruBaTwyv Kal 0dnywv, Oev
propoupe  va  eyyunBoupe 1 va avaAdpfoupe
omoladnmoTe €uBUvn yia TNV TIOIOTNTA A TV aTtouTia
ENATTWPATWY  OTAV  TIOPOXH TWV  UTINPECIWV
peTagopag. Kabwg n xprion g E@appoyng tng
Bolt yia Tnv mapayyeAia umnpeciwv PETAPOPAG
eCapTaTal and Tn CUMTIEPIPOPA TwV 0dNywyv, n Bolt
Oev eyyudtar OTI Ba  éxete TAVTA  OlOBECIUEG
TPOCQYOPEG  yIO TNV TIAPOXH TWV  UTINPECIWV
METOQOPAG.

6.2 The Bolt app is used as the means for
organizing the provision of transport services. The
Bolt app does not offer or broker transport
services for passengers. It is also not a transport
agency for finding passengers for transport
providers.

6.2 H Egappoynh tng Bolt xpnoiuoroieital wg péco
yla TNV opydvwaon TNG TAPOXNG UTNPECIWV
petagopds. H Egapuoyr) g Bolt dev mpoo@épel
ouTe TIPAKTOPEUEl UTNPEDieG HETAPOPAS  vyia
emiBaTeg. Emiong, dev gival ypageio UETaQOpWY yia
TNV €0peoN €MBATWV YIa TIAPOXOUG LETOPOPWIV.

6.3 The consumer's right of refund is not applied
to Bolt app orders. Requesting a refund from the
transport service does not withdraw you from the
agreement in the course of which the provision of
the transport service was ordered.

6.3 To OIKaiwpa EMIOTPOPNG XPNUATWY  TOU
KaTavaAwT Oev 1oXUEl yIa TIG TOpPayyeAieg Tng
E@apuoyng g Bolt. H aitnon emoTtpogng
XPNUATWY amd TNV UTNPECIa PETAQOPAg Oev 0OG
arooupel and TN oupfacn katd Tn OIGPKEIQ TNG
omoiag TapayyéABNKe n Tapoxn TNG UTnpeoiag
METOQOPAG.

6.4 The Bolt app is provided on an 'as is' and 'as
available' basis. Bolt does not represent, warrant
or guarantee that access to Bolt app will be
uninterrupted or error free. In the event of any
faults in the software, we will endeavor to correct
them as soon as possible, but please keep in
mind that the functioning of the app may be
restricted due to occasional technical errors and
we are not able to guarantee that the app will
function at all times, for example a public
emergency may result in a service interruption.

6.4 H E@appoyn Tng Bolt mapéxetal «wg €XeEl» Kal
«wg givar diabéaiun>». H Bolt dev dnAwvel kar dev
gyyuatai 611 n pdéoPBacn otnv E@appoyn Tng Bolt
Ba civar adigAemTn | Xwpig o@AAuarta. g
MEPIMTWON  OQOAUATWY  OTO  AOYIOUIKO,  Ba
npoomabriooupe va 10 Olopbwooupe  TO
ouvToudTEPO duvartd, aAAG €xete umoyn OTI N
AgIToupyia TNG €QAPPOYAG UTOPEl va TEPIOPIOTEN
AOYW TIEPIOTACIAKWY TEXVIKWV OQAAUATWY. Agv
propoupe  va eyyunBolpe 6T n epappoyy Oa
Aeimoupyei oe k&Be oTiyur, yia Tapddelypa, pia
onuéoia KatdoTaon EKTOKTNG avAykng UTopei va
odnynoel o€ SI0KOTIA TNG UTNPETiag,

6.5 Bolt, its representatives, directors and
employees are not liable for any loss or damage
that you may incur as a result of using Bolt app or
relying on, the journey contracted for through the
Bolt app, including but not limited to:

6.5 H Bolt, o1 ekmpéowTtoi TnNG, o1 diEuBUVTEG Kal Ol
UTtGAANAoI TNG dev PEpouv guBUvn yia otoladAToTE
anwAeia 1 fnuia TOU JTIOPEI va UTIOOTEITE WG
arnoTéAeopa TG XprRong Tng Eeapuoyng tng Bolt A
o1 Baoiothkate oTnv Eg@apuoyn, yia tn diadpoun
Tou Tapayyeidate Péow Tng E@appoyrig tng Bolt,
ouptepIAapBavopévwy Twv €EAG, XWPIG TEPIOPICO:

6.5.1. any direct or indirect property damage or
monetary loss;

6.5.1. omoladnmore areudeiag ) éupeon UNIKA ¢nuia
A XPNHOTIKI OTIWAEIQ:

6.5.2. loss of profit;

6.5.2. amwAEeIa KEPOWV,




6.5.3. loss of business, contracts, contacts,
goodwill, reputation and any loss that may arise
from interruption of the business;

6.5.3. QMWAEI0 €PYATIWY, CUUPBACEWY, ETAPWY,
urtepadiog, @AUNG Kal omoladAToTe {nuia Tou
prtopei va ipokUyel ard Tn SIAKOTIH EpYACIwV:

6.5.4. loss or inaccuracy of data; and

6.5.4. anwAela f avokpifeia dedopEvwy Kal

6.5.5. any other type of loss or damage.

6.5.5. ortoloudnroTe GAAoU TUTIOU aTtwAEIa A {NlIA.

6.6 Bolt's financial liability in connection with
breach of the contract is limited to EUR 500. You
will have the right to claim for damages only if
Bolt has deliberately violated the contract. Bolt
shall not be liable for the actions or inactions of
the driver and will not be liable for damages that
the driver causes to the passengers.

6.6 H oikovouikry €uBuvn tng Bolt oe oxéon pe
napaBiaon TG oupBacng meplopieTal oTa 500
eupw. Oa éxete TO0 OIKOiwWpa  va  {nTACETE
arolnuiwon povo edv n Bolt €éxel mapafidoel
okompa TN ouupBacn. H Bolt dev @épel euBuvn yia
TIG EVEPYEIEG ) TIG TTAPAALIYEIG TOU 0BnyouU Kal dev
@épel eubuvn yia ¢nuiEg Tou TPoKaAei o 0dnydg
OTOUG ETIRATEG.

6.7 You agree to fully indemnify and hold Bolt,
their affiliated companies, representatives,
employees and directors harmless from any
claims or loses (including liabilities, damages,
costs and expenses of any nature), that they
suffer as result of your use of the Bolt app
(including the journeys you obtain through your
use of the Bolt app).

6.7 ZUUQWVEITE va amolnUIVETE TIAAPWS Kal va
dlatnpeite afnuiwtn TNV Bolt, TIC ouvdedepéveg
ETAIPEIEG, TOUG EKTTPOCWITIOUG, TOUG UTTOAANAOUG Kal
Ta LEAN TOU A.Z. TOUG aTtd OTIOIECONTIOTE ASIWOEIG A
anwAcieg  (oupmepIAapBavopévwy  Twv  €uBuvwy,
NIy, dartavwy Kal €£68wv oToIaodNTToTE GUONG),
TOU u@ioTavTal WG amoTéAeopa TNG XPAoNg Tng
E@appoyng tng Bolt (cuumepiAapBavopévwy Twyv
O1adpopWV TIOU QATOKTATE PECW TNG XPNROoNg Tng
E@appoyng Tng Bolt) n.

6.8 Bolt may immediately end your use of the
Bolt app if you breach these General Terms and
Conditions, or we consider it necessary to protect
the integrity of Bolt or the safety of drivers.

6.8 H Bolt umopei va TeppaTioel auécwg Tn xpron
NG E@apuoyng tng Bolt edv mapafidoete TOUg
mapovteg evikoug Opoug kai Mpolmobéoeig n
Bewpolpe OTI gival amapaitnTo yIa Tnv pooTadia
NG akepaidTNTag TNG Bolt 1 NG ao@dAsiag Twv
odnNywv.

6.9 Bolt is entitled to suspend, for a reasonable
period of time and after having issued a prior
warning, the processing of notices and
complaints submitted through the Internal
Complaint-Handling System by the passengers
and drivers that frequently submit notices or
complaints that are manifestly unfounded. While
assessing the circumstances for the suspension,
Bolt considers the following:

6.9 H Bolt dikaioUutal va avaoTeilel, yia €UAoyo
XPOVIKO dldoTnua Kal PETA TRV £€KdOON €K TwV
TIPOTEPWV eidoroinong, ™mv enegepyaaia
€I00TIOINCEWVY KAl KaTayyeAIWV TIou uttoBaAAovTal
péow Tou EowrepIikoU SuUOTAUATOC XEeIpIopoU
Mapamévwy amd Toug eMIPATEG KAl TOUG 0Onyoug
Tou ouxva uttoaAAouv €100TIOINCEIG 1 Ttapdmova
mou gival mpodnAwg apdaoipa. Kara tnv agloAdynon
TWV OUVONKWV yia TNV avacToAr, n Bolt AapBdvel
utoyn Ta €EAG:

(@) the absolute numbers of items of manifestly
illegal content or manifestly unfounded notices
or complaints, submitted within a month; and

(@) TOV amoAuTO apIBud  EIdWV  TIPOdHAWG
Tapdavopou TepIEXOUEVOU 1 TIPOdHAWG afdoIpwy
KOIVOTIOINCEWY 1 KatayyeAlwv Tou uttoaAAovTal
EVTOG EVOG pnNvogs Kal

(b) the relative proportion of notices and
complaints in relation to the total number of

(B) TO OXeTIKO TOCOOTO TwV €IOOTIOINCEWY  Kal
KaTayyeAIWV O€ ax€0nN |E TOV OUVOAIKO apiBud Twv
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items of information provided or notices

submitted within a month; and

TIAPEXOUEVWY TIANPOPOPIWY 1 KOIVOTIOINOEWY TIOU
urtodAAovTal evTdg evOg PNvog Kal

(c) the gravity of the misuse of the notice action
mechanisms; and

(y) TNV BaputnTa TNG KATAXPNONG TWV UNXAVIOUWY
dpdong €160TOINTEWY Kal

(d) (if applicable) the intention of the complainant
for submitting manifestly unfounded complaints.

(d) (eav 1o0xUEND TNV TIPOBECN TOU KATAYYEAAOVTOG YIa
UTIOBOAN TIPodNAWG aBACIUWY TTAPATIOVWY.

7. Good practice using the Bolt app

7. OpBn mpakTIKA Yia TN Xprion Tng E@apuoyng
TnG Bolt

71 As Bolt is not a provider or broker of the
transport services, any issues with defects or
quality of the transport services will be resolved
in accordance with the rules and regulations of
the provider of the transport service provider or
the relevant public authority.

7.1 KaBwg n Bolt dev gival mapoxog A mpdkTopag
UTINPECIWV ETAPOPAG, omoladimoTe {NTHATA e
eNATTWMAOTA 1 TIOIOTNTA TWV UTINPECIWV PETOPOPAG
Ba emmAUOVTal CUUPWVA E TOUG KAVOVEG KAl TOUG
KOvVOVIopoUG  TOou  TApOXOU  TwV  UTINPECIWV

METAPOPAG 1 TNG OXETIKAG dNUOCIAG apXNG.

7.2 We ask you to fill out a feedback form in the
Bolt app. This enables us to offer suggestions to
the drivers for improving the quality of their
service.

72 Zag (ntdue va COUPTANPWOETE pia @opua
OXoAiwv otnv Ee@apuoyl tTng Bolt. Autd pag
ETUTPETIEl VA TIPOCQEPOUPE  TIPOTACEIS OTOUG
odnyoug vyia Tn BeAtiwon TNG TOIOTNTAG TWV
UTINPECIWYV TOUG.

7.3 We expect you to use the Bolt app in good
faith and be respectful of the drivers who offer
their services through the Bolt app. Bolt retains
the right to close your account if you have
violated the terms set out in these General Terms
and Conditions or if your activities are malicious,
i.e. withholding payment for the provision of the
transport service, fraud, being disrespectful
towards the drivers, register or attempt to register
a Bolt app account under an offensive user name
at Bolt's sole discretion etc. In such cases, your
Bolt app account may be revoked without prior
notice or you may be prevented from registering
a Bolt app account.

7.3 Avapévoupe and €04g va XPNOILOTOIEITE TNV
E@appoyn tng Bolt koA Tn mioTel kal va oéBeoTe
TOUG 00nNyoUg TIOU TIPOCPEPOUV TIG UTINPECIEG TOUG
péow NG Eappoynig tng Bolt. H Bolt diatnpei 10
dIkaiwpa va KAgioel Tov Aoyapiaod oag eav EXETE
napafidoel Toug Opoug TIOU  opifovTal  OTOUG
apovTeg Mevikoug Opoug kai Mpolnobéoeig i eav
ol dpacTtnpIoTNTEG Cag  eival KOKOBOUAEG, OnA.
TapakpdTtnon TANPWMAG yia TV  Tapoxi Tng
uTnpPEoiag PETaQOPAG, amdrn, acéBela TPog Toug
odnyoug, eyypaer A TpooTdbsia eyypa@nsg evog
AoyapiaopoU  Tng  Eg@appoyng g Bolt e
TPOORANTIKO OVopa XPROTN KATG TNV OTIOKAEIOTIKA
OIakpITIKA  euxépela TnNG Bolt kAT Xe TéTOIEG
TEEPITITWOEIG, O Aoyaplaopog cag otnv Egappoyn
NG Bolt pmopei va avakAnBei xwpic €k Twv
TPOTéEPWY  €100TIOINGN A JMOopEl va PNV oag
ETUTPATIEI VO KATAXWPICETE évav Aoyopiacpo atnv
E@appoyn Tng Bolt.

7.4 To ensure the safety of the Bolt platform for
all users, Bolt may ask the passenger to verify his
or her identity. If Bolt is unable to verify the
passenger's identity, the Bolt Service may be
suspended for the passenger until the verification
process is completed.

7.4 Na va diac@alioTei N ao@dAsia TNG TTAATOOPOG
Tng Bolt yia 6Aoug Toug xprioTeg, n Bolt umnopei va
{nmoel andé Tov EruPATn va enaAnBevoel TNV
TautéTNTa Tou. EAv o Bolt dev civar oe Béon va
eMaAnBeloel TNV TAUTOTNTA TOU €TURATN, N UTINPETIa
NG Bolt pmopei va avaoTaAei yia Tov eBATN pEXP!
va oAokAnpwoei n diadikacia emaAnBeuang.
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7.5 Bolt will make every effort to ensure that only
drivers, who have integrity and are respectful of
their profession and passengers, use the Bolt
app. However, we are not in a position to
guarantee that every transport service provider,

located by the Bolt app, satisfies the
aforementioned criteria at all times. If you
experience objectionable transport service,

please notify the company responsible for the
service, a supervisory authority or our customer
support.

75 H Bolt B8a kataBdaAel kaBe duvath poomddela
yla va diacpaAioel 611 yévo o1 odnyoi, TTou £xouv
aKkepaIOTNTA Kol oéPovTal To emdyyeAud Toug Kali
TOUG ETUPRATEG TOUG, XPNOILOTIOIOUV ThV €QApUOoYN
G Bolt. Qotéoo, Oev cipaote oe Béon va
eyyunbolpe OT  KGBe  TAPOXOG  UTINPECIWV
METAQOPWY, TIoU BpiokeTal oTnv e@appoyn Tng Bolt,
TTIANPOI Ta TIpoavaPePBEVTa KPITHPIa O€ KABE aTIyUN.
Edv avTigeTwTioeTE  pia  amapddeKTn  UTtNPETia
METOQOPAG, EVNUEPWOTE TNV ETAIPEIO TIOU €ival
utelBuvn yia TNV UTNPECia, Jia €MOTTIKA apxn N
TNV UTIOOTAPIEN TIEAQTWV OG.

7.3 We expect that you use the Bolt app in good
faith and be respectful of the drivers who offer
their services through the Bolt app. In addition to
any other rights we may have to take actions
against you under these General Terms and
Conditions and our Marketplace Guidelines for
Riders, Bolt retains the right to close your
account if you have violated the terms set out in
this General Terms and Conditions or if your
activities are malicious, i.e. withholding payment
for the provision of the transport service, fraud,
being disrespectful towards the drivers, etc. In
these cases, your Bolt app account may be
revoked without prior notice.

7.3 Avapévoupe va XpnOIUOTIOIEITE TNV £QApHOoYN
NG Bolt kaAr T TioTel kal va oéReaTe Toug 0dNyoug
TIOU TIPOOYEPOUV TIG UTINPECIEG TOUG MPECW TNG
e@appoyng Tng Bolt. EkTdg amd omoiadnmoTe GAAa
OIKAIWPATA TIOU PTIOPET VO €XOULE YIa va TipoBoupe
O€ €EVEPYEIEG €vavTiov 00¢ OUPQWvVaA PE TOUG
apovTeg Mevikoug Opoug kai MNpolmobéaeig Kal TIg
KateuBuvtnpieg Tpappés ™G Ayopdg Hag yia
Empdreg, n Bolt diatnpei o dikaiwpa va kAgioel Tov
Aoyapiaoud cag edv £xete apafidoel Toug 6pPoug
Tou opidovtal aToug TapovTeS Mevikoug Opoug Kal
MpoumoBéoeig 1 €dv ol dpacTnPIOTNTEG OAg €ival
KaKOBOUAeG, dnA. TapakpdTnon TANPWUAG yia TNV
TIapoxr TnG umnpeoiag LETagopdg, amdrn, acéBeia
TPOG TOUG 0BNYOUG, KATL. X€ AUTEG TIG TIEPITITWOEIG, O
Aoyapiaoudg oag otnv e@appoyn Tng Bolt pmopei
va avakANBEei xwpig K Twv TIPOTEPWV £100TIOINTT.

75. To ensure safety of the Bolt platform for all
users, Bolt may ask the rider to verify their
identity. If Bolt will not be able to verify the
identity of the rider, the Bolt service may be
suspended for the rider until the verification
process is completed.

7.5. Na va dlac@aliaTei N ac@AAeia TNG TAATPOPAG
NG Bolt yia 6Aoug Toug xprioTeg, n Bolt umopei va

{nmoel amdé Tov EmPATn va emnaAnBevoel TNV
TautétnTd TOU. Edv n Bolt dev pmopei va
enaAnBeloel TNV TQUTOTNTO  TOou avapdrn, n

unnpeoia Tng Bolt pmopei va avacTtoAei yia Tov
avaBdatn  péxpl va oAokAnpwBei n  dladikacia
enaAfBeuong.

8. Amendments to the General Terms and
Conditions

8. Tpomomoifoelg oToug [evikoug Opoug Kal
MpoimnoBéosig

8.1 If any substantial amendments are made to
the General Terms and Conditions, then you will
be notified by email or Bolt app notifications. If
you continue using the Bolt app, you will be
deemed to have accepted the amendments.

81 Ed&v  yivouv  0OmoIEcdATIOTE  OUCIWOEIG
Tpotmonoinoelg  atoug  [evikoug  Opoug  Kai
MpoumnoBéocig, T0TE Ba €1dom0INBEITE PéCW email A
€I00TOINCEWY  TNG  €@appoyrg Tng Bolt. Edv
ouvexioeTe va XPNOIUOTIOIEITE TNV €QAPUOYA TNG
Bolt, Ba BOewpnBei 6T €éxete amodexTei TIG
TPOTIOTIOINTEIG.

9. Final provisions

9. TeAikég SiaTdgelg
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0.1 The General Terms and Conditions are subject
to, determined and enforced on the basis of the
relevant legislation of the Republic of Estonia. If
any dispute arising out of the General Terms and
Conditions or the Agreement cannot be resolved
through negotiations, the final decision shall be
made by the Harju County Court in Tallinn,
Estonia. If any provision of the General Conditions
is found to be unenforceable, then the parties will
replace it with a feasible provision that
approximates the intent and economic effect of
the affected provision.

9.1 O1 levikoi Opor kai MpolmoBéoeig umdkevTal,
kaBopilovTtal kal emBdAAovTal BACEI TWV OXETIKWV
vouwv TnG Anpokpartiag g EoBoviag. Edv
oroladAToTE dIAPOPA TIOU TIPOKUTITEL ATIO TOUG
evikoug Opoug kal Mpoimobéoeig A T Z0PPBaon
Oev UTopEi va eTAUBEl L€ow dlampayuaTelaewy, n
TEAIKA amtégacn Ba Angbei and 1o Eipnvodikeio Tou
Harju oto TaAiv Tng EcBoviag. Edv ormoladnmorte
d1dragn Twv Mevikwv Opwv KpIBei pn epapudaoiun,
T6T€ OI CUUPBAAAGpEVOI Ba TNV AVTIKATACGTIOOUV LIE
pia e@IkTr dIdTagn mou tpoaeyyifel Tnv pdBeon Kal
TNV  OIKOVOUIKN €midpacn Tng emnpealduevng
d1dragng.
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