3aranbHi ymoBu ao cnyx6u aocraBku Bolt Food Ta Kyp’epa

OHoBeneHo: civyeHb 2024 poky

Lli 3aranbHi ymMOBM 3aCTOCOBYHOTLCS 4O BCiX BigHOCUH MiX Bolt Ta Kyp'epom, Lo BUHUMKaKOTL B
npoueci BukopucTaHHs nnatgopmun Bolt Food, sk Bu3Ha4yeHo Hukye. PeecTpytoumch Ha
nnatdgopmi Bolt Food, Kyp'ep norogXyetbcs i3 3aCTOCYyBaHHAM i 3MiCTOM UuX 3aranbHUX yMOB
Ta iHhbopmyeTbCa Npo 06pobky NnepcoHanbHUX AaHnx Kyp'epa, ski byoe poskputo nig yac
peecTpauii Ta BukopucTtaHHa nnartgopmm Bolt Food Ha 3acagax, BUknageHux B umx 3aranbHux
ymoBax Ta lNonitnui KoHpiaAeHUINHOCTI.

1. BUSBHAYEHHA TEPMIHIB

dakTyHa BapTiCTb JOCTaBKN

hakTU4Ha 3aranbHa BapTiCTb KOXHOI AOCTaBKK, ska nigndrae sigwkogysaHHo Kyp'epy. Cyma
dakTNYHOT BapTOCTI 4OCTaBKM PO3paxoOBYETLCS BiANOBIAHO 40 po3ainy 7.1 Huk4e.
AdpbininoBaHa ocob6a

03Havae Byab-AKy KoMnaHito (3a BUHATKOM Bolt), ska 6e3nocepegHbo Yn onocepekoBaHO
yepes 04HOro abo AEKINbKOX NocCepenHUKIB 34IMCHIOE KOHTPOSb abo KOHTPOMETLCA abo
nepebysae nig 3aransHUM koHTporiem Bolt Technology OU (peecTtpauinHuin Homep 12417834,
agpeca Vana-Léuna 15, TanninH, 10135, EcToHiA).

AreHTCbKa BUHaropoga

O3Hayae BMHaropopny, aka sunnadyetbcs Bolt Kyp'epom BignosigHo Ao po3ainy 7.5 Huxye 3a
HagaHHA areHTCbKux nocnyr Kyp'epy.

BanaHc

3anuwok Ha paxyHky Kyp'epa Ha nnatdopmi Bolt Food, pospaxoBaHun BignoBigHo 4o posginy 8
HXYe.

Bolt

o3Hauae Bolt Operations OU, peectpauiiHmin Homep 14532901, agpeca Bana-JTioHa 15,
TanninH 10134, EcTtoHisn,enekTpoHHa agpeca ukraine-food@bolt.eu.

Mnatdcopma Bolt Food

nnatcgopma gocTaBku ToBapiB, Wo obcnyropyeTbes Bolt sk iHdbopmauiiHa nocnyra, gka (i)
nossonse MNapTHepy peknamysaTu ol ToBapu 3 MOXMMBICTHIO X AocTaBku KopuctyBadam i
yknagatu [JJoroBopu Kynieni-npogaxy ansa npogaxy Tosapis KnieHTtam, (ii) aossonse
KopuctyBauam poamiwtyBatn 3amoBrneHHs Ha ToBapu y NapTHepa, yknagaty [Jorosopu
Kynieni-npogaxy gk KnieHTu i opraHisoByBaTu goctaBky 3aMoBreHHs Big Kyp'epa, a Takox (iii)
nossonse Kyp'epy nponoHysatu KnieHTam nocnyri 4ocTaBku s 4OCTaBKU 3aMOBIEHb.
KnieHnr

Oyab-skmin Kopuctyeay nnatgopmu Bolt Food, sikuin poamicTue 3amoBneHHs Ta yknagae
Horogip kynisni-npogaxy 3 NapTHepom Ta [orosip npo goctasky 3 Kyp’epom.
KoHdiaeHuinHa iHdopmauis

O3Ha4ae Hoy-Xay, KOMepLiNHY TaEMHULO Ta iHWY iHOopMaLLito KOHIAEHLINHOrO XxapakTepy
(Bkrtovatoum, 6e3 oOMexeHb, BCHO BNacHy TEXHIYHY, MPOMUCIIOBY Ta KOMepUiiHy iHdhopMaLlito,
AaHi Ta METOOM KITIEHTIB | mocTa4anbHUKIB B Oyab-aki hopmi, a Takox Oyab-siky iHdpopmaLito,
Lo cTocyeTbes: (i) BisHecy; i (ii) 3micTy 3aranbHuX yMoB.

Kyp’ep

o3Ha4vae byab-siky hisnyHy ocoby, disnyHy ocoby-nignpmMemMus Yn rpugnyHy ocoby Ta, ge ue
3aCTOCOBHO, 1 MpauiBHUKIB Ta/abo nigpsgHUKIB, SKi 3apeecTpoBaHi Ha nnatdgopmi Bolt Food B
SAKOCTi NoCTayanbHUKa nocnyr 3 4ocTaBkn 3aMOBHUKY ToBapiB, 3aMOBNEHUX Yepes nnargopmy
Bolt Food.

Mnata 3a Kyp’epcbKi nocnyrm

nnarta 3a Nocnyru AocTaBkuW, NOB’A3aHi i3 3aMoBreHHAM, siky KnieHT cnnadye Kyp'epy 3rigHo 3
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[orosopom npo goctasky. [nata 3a Kyp'epcbki NOCNyrn po3paxoByeTbCS BiAMNOBIAHO 00
NPUHUMNIB, BUKNaOeHUX y po3aini 7.

[oroBip npo aocTtaBKy

03Ha4ae gorosip Mix KnieHTtom i Kyp'epom npo goctaBky 3aMOBIEHHS!, CTBOPEHOTO Yepes
nnatgopmy Bolt Food.

Micue gocTtaBku

agpeca, BkazaHa B 3amoBneHHi, ge KnieHt 6axae otpumaTi 3amoBneHi Toapu.

3aranbHi ymoBuM

O3Hauae Ui yMOBU Ta npaBuna, Lo 3aCTOCOBYIOTLCA A0 NpaBoBiaHOCUH MixX Bolt Ta Kyp’epom nig
yac BukopucTtaHHa nnatdopmu Bolt Food Kyp’epom.

ToBapu

Oyab-siki ToBapw, ki MapTHep npogae Yepes nnatdgopmy Bolt Food.

MapkeTnneuc

O3Ha4ae mexaHi3amu i pyHkuii nnatpopmu Bolt Food, siki nonerwyoTe BUKOPUCTAHHA NOCHYT 3
[OoCTaBKu, Wo HagatTbea Kyp'epamu.

36ip MapkeTnnenc

03Havae 36opw, ski cnnadvytotbesa Kyp'epy BignosigHo oo posainy 7.4.

MiHiManbHa BapTiCTb 3aMOBINEHHS

CcyMa, WO BU3Ha4aeTbea nnatdpopmoto Bolt Food, sika Bu3Hayvae MiHimaneHy LliHy Tosapis, Ha
SIKYy MOXXHa odpopmunTK 3amMoBneHHA Yepes nnatdgopmy Bolt Food.

MnaTta 3a HeBenMKe 3aMOBJIEHHA

O3Havae nnaTy, aka sunnadvyetbca KnieHtom Kyp'epy BignosigHo o posginy 7.3 ons
KomneHcauii pisHuui Mixk MiHimanbHOK0 BapTiCTio 3amMoBneHHS i LliHoto ToBapiB 3a KOHKPETHUM
3aMOBeHHAM.

3amoBneHHA

3amoBneHHs Toapi, sike KnieHT po3miwye y MNapTHepa.

MapTHep

onepatop Byab-sIKOro pectopaHy 4m MarasviHy, 3 skum Bolt yknas yrogy i, Ae Le AoOpeYvHO, KOXeH
3aknag, Yepes sikuii ornepaTtop Bede CBO AiANbHICTb.

3anur

O3Ha4vae curHarl, cnpsamoBaHui ogHomy abo gekinbkom Kyp'epam, i3 3a3Ha4eHHAM Yacy i Micus
OTPUMaHHS 3aMOBIEHHS.

KopucTtyBau

Oyob-sika ocoba, gka 3apeecTpyBana 0bnikoBui 3anmc kKopucTtyeada Ha nnatdopmi Bolt Food i
KOopuUcTyeTbcsa nocnyramu nnatgpopmm Bolt Food 4epes uei o0bnikoBuMiA 3annc KopucTyBaya.

2. OPUONYHA OCHOBA

2.1. Nnatdopma Bolt Food possonse KnieHTy 3amoBnsaTtu ToBapu B [apTHepiB Ta
opraHi3oByBaTu JocTaBKy 3amoBreHb KnieHTy.

2.2. Ansa poctaekmn 3amoBneHHs KnieHT yknagae [Jorosip npo goctaeky 6esnocepeqHbo 3
Kyp'epom. [oroip Npo A0OCTaBKy BBaXXaeTbCA yKNageHUM 3 MOMEHTY NpUnHATTA Kyp'epom
3anuTty 4Yepes nnatgopmy Bolt Food. 3anuT Hagcunaetbea Kyp’epy, skuin Hanbnukye oo
MapTHepa, ki rotye 3amMOoBREHHS, | KM HanwBuaLwe JocTaBUTb 3aMoBneHHs KnieHTy.

2.3. Kepytoun nnatgopmoto Bolt Food, Bolt gie Tinbkn sk noctadanbHUK iHopmauinHMx nocnyr
i He € cTopoHoto [loroBopy Npo goctaeky. Kyp'ep He € npauiBHMKOM Bolt i He BUCTynae B AKOCTI
cybnigpsaaHvka Bolt, ane Hagae nocnyru 3 goctaBku KnieHTy B SKOCTi He3anexHoro nigpsaaHuka.
2.4. Kepytoun nnatgopmoto Bolt Food, Bolt Buctynae B akocTi areHTa gns Kyp'epis CTOCOBHO
nocepegHULUTBa Npu yknagaxHi JjorosopiB Npo goctasky Mixk Kyp'epamu i KnieHtamu. Ak areHr,
Bolt ynoBHOBaXXeHUN KOXXHUM Kyp'epoM gk NpuHUMnan oTpuMyBaTu NeBHi nnatexi Big KnieHTis i



MapTHepiB Big iMeHi Ta / abo Ha kopucTb Kyp'epiB i po3noginaty otpumati kowtn mik Kyp'epamm
Bi4MOBIAHO A0 UuX 3aranbHUX YMOB.

2.5. Bolt moxe generysatun AdiniioBaHin ocobi aeski abo BCi 3000B'A3aHHS, sIKi BUHMKAIOTD i3
umnx 3aranbHUX YMOB, BKIOYaouK, ane He 0OMEXyUnCb CIPUAHHAM Yy BUKOHAHHI MNATiXKHMX
3000B's13aHb, @ CaMe CTArHeHHs 360piB Ta iHWKX NnaTtexis 3 KnieHTiB.

3. 3ACObU IOCTABKU

3.1. Kyp'epn MOXyTb Ha CBil1 po3cyd BMOmMpaTtn cnocobu HagaHHS Nocnyrn 3 JOCTaBKu.

3.2. Kyp'ep Hece oaHOOCIOHY BignoBiganbHICTb 3a AOTPUMAHHS BCiX BiAMNOBIOHMX 3aKOHIB i
npaBun No ekcrnnyaTauii Ta BUKOPUCTaHHA 0bpaHMx TpaHCNOPTHUX 3acobiB (Hanpuknaga,
niueHasii, CTpaxoBKM TOLLO).

4. HAOAHHA NOCnyr HA NIAT®OPMI BOLT FOOD KYP’€POM

4.1. Micna oTpuMaHHA gaHnx paxyHKy Big Bolt, Kyp'ep Moxe noyatu BUKOpUCTOBYBaTU
nnargopmy Bolt Food Ha cmapTdoHi abo nnaHweTi Kyp'epa. Bolt He Hagae npucTpoiB Ta He
3abesneyye gocTaTHIM NigKMOYEHHAM A0 [HTepHeTy ang BukopucTaHHs nnatdopmm Bolt Food.
Bolt He Hece BignoBiganbHOCTI 3a edhekTMBHE (PYHKUiIOHYBaHHA nnatdgopmu Bolt Food B
Oyab-IKOMY NPUCTPOI.

4.2. Kyp'ep rapaHTye, WO B X04i HadaHHs Nocnyrk 3 4OCTaBkU BiH JOTPUMYETLCS BCiX
BiMOBIAHMX 3aKOHIB i HOPMATMBHUX aKTIB, O 3aCTOCOBYIOTLCSA 4O HadaHHS NOCNyrn 3 4OCTaBKU
KnieHTy, a Takox BCix BUMOTr, BuknageHux B [logatky 2 (Bumorn oo HagaHHs nocnyrm 3
OOCTaBKM).

4.3. JeTanbHi iHCTPYKLUIT Ta BKa3iBKM MO BUKOpPUCTaHHIO nnatgopmu Bolt Food HaBeaeHi B
Hopatky 3 (IHCTpyKuis 3 BUKopucTaHHAa nnatdgopmu Bolt Food). Kyp'ep He moxe
BMKopucToByBaTu nnatdgopmy Bolt Food ans uinen abo cnocobom, Lo He BignoBigae
3aranbHMM ymMOBaM, i HE MOXe B iHLLUMM YMHOM 0B64yproBaTh CUCTEMY.

4.4. Kyp'ep Moxe HagaBaTtu NOCNyru 3 4OCTaBKU NPOTArOM BCbOrO 4acy, KOnu BiH
3apeecTtpoBaHuin Ha nnatdgopmi Bolt Food. Kyp'ep moxe HocuTu chipmoBuii oasr Bolt, akwo
Kyp'ep Bupiwmns Kynutn noro. [na HagaHHA nocnyr 3 4ocTaBku ToBapiB, LLO MICTATb XapyoBi
npoaykTtu, Kyp'ep MoxXe BMKOPUCTOBYBATM TEPMOCYMKY, LLIO HagaeTbest Bolt abo ocobucty
TEPMOCYMKY.

4.5. Kyp'ep Mmoxe Ha CBi po3cyq Bnbmpartu yac i TpuBanicTb HagaHHSA NOCnyr JOCTaBKN Ha
nnatdgopmi Bolt Food. Hessaxatoun Ha 3a3HadeHe Buwe, Kyp'ep NOBUHEH 3aBepLUMTH JOCTaBKY
Oyab-AKOro NPUMHATOr0 3aMOBNEHHSA 00 NPUMNUHEHHS HA4AHHS NOCIYT.

4.6. Kyp'ep 3abesnevye Ta BignosiganbHuUi 3a Te, WO BiH ab0o, AKLO perneBaHTHO, NOro
npauiBHUKM Ta/abo NigpagHUKN JOTPUMYIOTBCS BUMOT 3 HaZ4aHHS NOCNyr 3 4OCTaBKy,
BUKkNnageHux B [logatky 2 umx 3aranbHux ymoB. Bci 36opu, oTpumaHi 3a gocTtaBky, aka byna
3OincHeHa npauiBHMKaMu Ta/abo nigpsgHukamm Kyp’epa, OyaoyTh 3apaxoBaHi Ha GaHKIBCbKUI
paxyHok Kyp'epa, skun 6yae po3noainatn 36opu BignoBiaHO 40 AOMOBIEHOCTI i3 NpauiBHUKaMu
Ta/abo nigpagHMKamu.

4.7. KnieHT MOXe 3anuwmTn BiAryK i nogaty ckapry wongo nocnyru 3 4oCTaBku Yyepes
nnatdopmy Bolt Food. Bolt poarnsgae ckapru Ha CBii po3cya, NPOBOAUTL PO3CHidyBaHHS
CTOCOBHO ckapru (npu HeobxigHOCTI) i npuiMae pilleHHa Npo nodanbLi Ail Woa0 BUPILLEHHS
npobnemu, onucaHoi B ckapai. Akwo Kyp'ep icToTHO nopyLumne cBol 3060B's3aHHA abo oTpumas
Kinbka ckapr, Bolt mae npaBo TnmyacoBo abo HaszaBxan ycyHyTu Kyp'epa Big BUKOPUCTaHHS
nnatdopmu Bolt Food.

4.8. Bolt mae npaBo 3miHOBaTW, MOAMQIKYBaTW, 200 NPUMUHATM K TUMYACOBO, Tak i NOCTINHO
HagaHHSA iHdopMaLinHuX nocnyr Yyepes nnargopmy Bolt Food B Byab-sikuii MOMEHT 4acy.

5. OTPUMAHHA 3AMOBIJIEHHA

5.1. Kyp'ep noBuHeH 3abpatu npuiiHaTe 3aMOBIEHHS B TOW Yac i B TOMY MicLj, siKi 3a3Ha4eHi Ha



nnatdgopmi Bolt Food.

5.2. Y pasi akwo Toapu BMiLLYyOTb NPOAYKTU XapdyBaHHs, Kyp'ep NOBUHEH NOMICTUTK Taki
NPOAYKTN XapyyBaHHs, nonepeaHbo yrnakoBaHi [NapTHepom, B TepMocyMKy 6e3 gjonaBaHHA abo
BMAaneHHs 6yab-aKoro nakyBaHHS.

6. JOCTABKA 3AMOBJIEHHA

6.1. Kyp'ep Mmoxe Bnbpatu mapLupyT AOCTaBKM Ha CBil po3cyn, 3a YMOBW, LLO 3aMOBMeHHs byae
JOCTaBreHe 3a aapecoto, BkasaHo Ha nnatdopmi Bolt Food, B HAnkopoTwmnin MoXnmemm
TEPMIH, 3 ypaxyBaHHsIM pyxy TpaHCnopTy i norogHunx ymos. Nnatdopma Bolt Food po3paxosye
3anponoOHOBaHWI MapLUPYT i OPIEHTOBHUI TEPMIH JOCTaBKU 3aMOBMEHHS, SKi HE €
obos'askosnmu anga Kyp'epa.

6.2. Kyp'ep He mae npaBa po3kpuBaTth nakyBaHHS NMapTHepa i 3060B'a3aHun goctasmuTtu ToBapu
B TOMY BUIMsAAi, B skoMy BOHM Bynu npurotoeneHi MNaptHepom. Kyp'ep He Mae npaBa sikum 6u To
He Byno YnMHOM 3MmiHIOBaTKN, MoaudikysaTn, AoaasaTtv, Buaanati abo 3amiHioBatu ToBapw.

6.3. Kyp'ep noBuHeH nepegatn 3amoBneHHa KnieHTy B Micui goctaskm, 3a3HadeHOMY Ha
nnatcpopmi Bolt Food. [etanbHi iHCTpYKLUiT y BUnagky, konu Kyp'ep He Moxe 4oCTaBUTH
3amoBneHHS 3a Micuem gocTaBku, HaBeaeHi B [logaTtky 3 (IHCTpyKUist 3 BUKOPUCTaHHS
nnatgopmu Bolt Food).

6.4. Akwo B 3aMOBNEHHI MICTATLCA anKorosb, TIOTIOH, eHepreTUYHi Hanoi abo Byab-siKi iHLUI
TOBapwu, LLIO BUMarakoTb NepeBipkn BiKy BigNOBIAHO 40 YMHHOMO 3akoHogaBcTBa, Kyp'ep NOBMHEH
nepesipuTK, Yn KnieHT gocsr BignoBigHOro BiKy, Wo6 3akOHHO NpuabaBaT NPOAYKLiL, LUISIXOM
nepeBsipKn AiNCHOro NoceigyYeHHst ocobu 3 dhotorpadcieto KnieHta nepea nepeaaHHsamM ToBapis
(sKwo 3acTocoByeTbCA). Y BUNAAKY, AKLWO KnieHT He AoCAr BU3HAYeHOro 3aKOHO4aBCTBOM BiKY
abo He HagaB AincHoro noceigyeHHs ocobu 3 oTorpadieto, Kyp'ep He moxe nepenatu ToBapu.
6.5. AKLo AocTaBka ankoromno obmexeHa NpoTSroM NEBHOro YacoBoro iHTepeany, Kyp'ep Hece
BiANOBIiOaNbHICTb 3a Nepeaadyy ankoronto KnieHTy nvie npoTaroM yacy, 03BONEHOr0 YUHHUM
3aKOHOOABCTBOM.

7. 36OPU

7.1. 3a koxHy gocTtaBky Kyp'ep oTpumyBatme PakTnyHy BapTiCTb AOCTaBKM, sika
pospaxoByeTbcs nnatdopmoto Bolt Food BignoBigHO A0 NpUHUMNIB AMHAMIYHOMO
LiHOYTBOPEHHS, 3 ypaxyBaHHSM BiACTaHi i Yacy AOCTaBKW, AOPOXHBOI CUTYyaLil, TOrogHMX ymoB,
HasBHoCTI Kyp'epiB Ha MapkeTnnewnci Ta iHWNX YUHHUKIB.

7.2. Kyp'ep gie gk He3anexHuin nigpagHuk KnienTa, i B pamkax PakTM4HOI BapTOCTi 4OCTaBKU
Kyp'ep Mae npaBo Ha oTpumaHH$ NMnatn 3a Kyp'epcbki nocnyru, Wwo cnradyetbcsa KnieHTom 3a
HagaHy nocnyry JoctaBku 3a [loroBopoM Npo AocTaeky. [nata 3a Kyp'epcbki nocnyru
pospaxoByeTbca gogatkom "Bolt Food App" 3a KOXHY 4OCTaBKY.

7.3. Axwo oo 3amoBreHHs 3acTocoByeTbCc MiHimanbHa BapTiCTb 3aMOBeHHs!, KnieHT
Bigwkonosye Kyp'epy naTy 3a HeBenvike 3amMOBIIEHHS.

7.4. Bolt 3a6e3neunTb, Wo6 pisHMLS Mk PakTUYHOI BapTICTIO JOCTaBKM i 3arasibHOK CYMOI0
Mnatu 3a kyp'epcbki nocnyru i (AKwo €) lNnaTta 3a HeBenvke 3aMOBIIEHHS OynM KOMMNEHCOBaHI
Kyp'epy y Burnsagi 36opy Mapketnnenicy abo (i) wnsxom sunnatm 36opy MapkeTtnnency
Kyp'epy, abo (ii) wnaxom 36opy 36opy Mapketnnewicy 3 lNMapTHepiB Big imeHi Kyp'epa i
nepecunaHHa 36opy Mapketnnency Kyp'epy.

7.5. Akwo MNnata 3a Kyp'epcbki nocnyrn pasom 3 [naTtoto 3a HeBennke 3amMoBEHHs (Tam, e ue
MoXxe OyTu 3acTocoBaHO) nepeBullye PakTu4Hy BapTiCTb AOCTaBkM, TO Bolt Mmae npaBo
ctaryBaTtu 3 Kyp'epa AreHTCbKY BUHaropogy B po3Mmipi, Ha akuin cyma Nnatm 3a Kyp'epcebki
nocnyru i (tam, ge ue moxe byTn 3actocoBaHo) lNnata 3a HEBENUKEe 3aMOBMEHHS NEpPEBULLYE
dakTNYHY BapTiCTb JOCTaBKMN.

7.6. [etani po3paxyHky PakTM4YHOI BapTOCTi AOCTaBkM ByayTb vac Big Yacy kopuryBaTtucs Bolt 3



ypaxyBaHHSAM KiNbKOCTi 3aMOBIeHb, PUHKOBOI CUTYaLil, NOrogHnx ymoB, HasaBHoCTi Kyp'epiB Ha
MapkeTnnenci Ta iHWKnx bakTopis, NOB'A3aHMX 3 NOCIYrO AOCTaBKMW.

7.7. Bolt moxxe BCTaHOBUTY NNaTy 3a MapKeTuHTN, Wo Bunnadvyetbca Kyp’epam 3a ydacTtb y
MapKeTUHIy Toproeoi Mapku Bolt.

7.8. Bolt mae npaBo BcTaHOBNOBATY iHLWI 360pK, AKi 3acTocoByloTbCA A0 Kyp'epa, OHOBMOKO4YM
NOTOYHI akTyanbHi 3aranbHi yMoBM Ta nosigomnsoum npo ue Kyp’epa yepes nnatgopmy Bolt
Food.

8. BUCTABJIEHHSA PAXYHKIB

8.1. Bolt, gitoum B AkocTi areHTa Kyp'epa, rotye i Buaae KnieHty Big imeHi Kyp'epa
paxyHok-pakTypy (-1) Ha onnaty lMnatu 3a Kyp'epcbki nocnyru i (npu HeobxigHoCTi) Ha
KomMmneHcadito [Nnatn 3a HeBenuke 3aMOBMEHHS, a TakoX npunumae onnaty KrieHTom
paxyHky-cdakTypu (-iB) Big imeHi Kyp'epa, okpiMm 34iNCHEHHS onnaTu roTiBkoto. [naTixkHe
3060B's13aHHs KnieHTa, Wwo sBunnvBae 3 [JoroBopy Npo AOCTaBKY, BBAXXAETbCS BUKOHAHUM, KON
nnaTiX 3apaxoBaHU Ha BaHKiBCbKMI paxyHok Bolt abo AdininosaHoi ocobu abo, AKLo Take
Mae micue, konu KnieHT noBHicTio 3annartue [naTy 3a Kyp’epcbki nocnyrm Ta (npy HeobxigHOCTi)
Mnaty 3a HeBenuke 3aMoBIieHHs Kyp’epy roTiBKOH Npu NPURHATTI OCTaBKN 3aMOBIEHHS.

8.2. Bolt, gitoum B akocTi areHTa Kyp'epa, Big imeHi Kyp'epa rotye i Bugae Bolt (abo MapTHepam,
AKwWwo Big MNMapTHepiB HaaxoaaTk nnatexi 3a 36ip MapkeTnnency) paxyHok-caktypy 3a 30ip
MapkeTnnency.

8.3. Bolt 3060B's13yeTbCcsa Nepecunatu Bclo MnaTy 3a Kyp'epcbki nocnyru 1a (npu Heo6XigHOCTI)
MnaTy 3a HeBenuke 3amoBneHHs Big KnieHTa Ha GaHkiBCbkui paxyHoK Kyp'epa, skuin GyB
HagaHun Bolt Kyp'epom, 3a BUHATKOM nnaTtexis, oTpuMmaHux Kyp’epom roTiBkOH (3a BUHATKOM
BMNagkie, konn KnieHT He cnnadye Nnaty 3a Kyp'epcbki nocnyru 1a (ge ue moxnueo) MNnaty 3a
HEeBeIMKe 3aMOBIIEHHS). Bunnatn He 34iNCHIOTLCSA, SKWO cyMa, Wwo nigndrae sunnarti Kyp'epam
3a 3BiTHWI Nepiod, ONyCKaeTbCs HUXKYE MiHIManbHOro Nopory Bunnart, BctaHoBneHoro Bolt, abo
y BUNagky, akwo banaHc € HeraTMBHMM Micns 3BITHOro nepioay. Y pasi, akwo Kyp'epy
aoBeaeTbcsa cnnatuTu AreHTCbKy BuHaropoagy Bolt BignosigHo go poaginy 7.5 umx 3aranbHux
ymoB, Bolt 3060B'a3yeTbesa nigrotyeatu Ta BuctaButn Kyp'epy paxyHok-cdaktypy 3 N[0B 3a
AreHTCbKy BUHaropogy (npu HeobxigHoOCTI) i BUpaxyBaTn AreHTCbKY BMHaropogy i3 cymu
BMNNaTtu, nepepaxoBaHoi Kyp'epy.

8.4. BuctaBneHHs paxyHkiB-gakTyp i nnarexi mix Bolt i Kyp'epom byayTe npoBogutuca nicns
KOXXHOTO 3BIiTHOro nepiofy, Lo, siKk NpaBuio, CTaHOBUTb pa3 Ha TWXKAEHb abo B iHLWNIA 3BITHUI
nepioa, npo siknn Bolt nosigomnse 3asganerigsb. Bolt moxe Ha BnacHuin po3cyn NponoHyBaTu
nepekasu KOLWTIB 3 iHTepBanamu, Lo Bigpi3HATLCS Bid CTaHOAPTHOMO 3BITHOrO nepioay,
BiMOBIAHO A0 obmexeHb Ta yMOB, BCTaHOBNEHMX Bolt, Bkntovatouu, ane He 0OMeXyunChb LnMm,
cnnary 6yab-saKux 3aCTOCOBHMX KOMICIilA 32 nepekasn Ta iHWnx 360piB..

8.5. Bolt moxe HagaTtu KnieHTy MOXNuBiCTb 06paTu BapiaHT onnatu 3aMOBIEHHS FOTIBKOO
Kyp'epy. Kyp'ep noBUHEH BHECTM iHCpOpMALLiO MPO CyMy roTiBKM, OTpUMaHoi Big KnieHTa, Ha
nnatcgpopmy Bolt Food. Y Takomy Bunagky banaHc Kyp’epa aMeHLLYETLCSA Ha CyMmy,
€KBiBafeHTHY CyMi roTiBKkM, OTpMMaHOI Big KnieHTa.

8.6. Nnatdopma Bolt Food moxe Hagicnatn 3anut Kyp'epy npo 3aincHeHHs onnatu LliHu
Tosapy lMapTHepy roTiskoto i3 BanaHcy Kyp’epa nicng oTpumaHHsa 3aMOBIEHHS. Y TakoMy
BMNagKy, 3anuwok banaHcy Kyp'epa 36inblyeTbCst HA CyMy, EKBIBANIEHTHY CyMi FOTIiBKM,
BUnNnadeHol MNapTtHepy.

8.7. banaHc Kyp'epa Takox 36inbLlLyeTbCA HA CyMy, eKBiBarneHTHy cymi [1natu 3a Kyp'epcbki
nocnyrv Ta (ae ue Moxnueo) Nnatu 3a HeBennke 3aMOBMEHHS Y BUMNAAKY, AKLWO NnaTiK 3a
3amoBneHHsa 06pobnaeTbca 3 NnaTipkHOI KapTkm KnieHTa abo 3a 4ONOMOro iHWwWux cnocobis
onnaTu (BKYaK4mM 34iCHEHHS OnnaTty roTiBKOK), WO akTUBYeTbCst KnieHTOM Ha nnatdopmi



Bolt Food.

8.8. Bolt moxxe Ha BnacHui po3cya obmexuTn BignpaeneHHa Kyp'epa Ha 3aMoBrneHHs, 3a sKi
KnieHT noBMHEH cnnatuTu roTiekoto. Bolt Mmoxe TakoX Ha BnacHUn poscyn Bumarati Big Kyp'epa
BHeCTU Oeno3uTt o Bolt, wob 3abe3neunt MOXNUBICTb 30iMCHEHHS FOTIBKOBUX pO3paxyHKiB
Kyp'epy.

8.9. byab-siKy HenoralueHy cymy OCHOBHOro 6opry, Lo niansirae Bunnati Ha kopucTtb Bolt (TobTo
HeraTMBHUN 3anuwok banaHcy), Kyp'ep noBuHeH Bunnatuty Bolt He nisHiwe 7 gHiB nicns Toro,
SIK BiH CTaHe HeaKTUBHUM Ha nnaTtdopmi Bolt Food.

8.10. Y Bunagky, akwo Kyp'ep He 34ilcHUTL onnaty y CTPOK, 3a3HavyeHui y po3saini 8.9, BiH
30608B'a3yeTbea cnnadvysatu 0,5% Big 3aranbHOT cymn 3ab60proBaHOCTI 3a KOXXEH AeHb
NPOCTPOYEHHS 3aiicHeHHA onnaTtu. Kyp'ep 3060B'a3aHun Bigwkogyeaty Bolt Bci o6rpyHTOBaHi
BUTPATK (BKIOYAOUM BUTPATHU, SIKi CTArye Oyab-sike areHTCTBO 3 NMUTaHb CTArHEHHs1 bopry), a
TaKOX YCi afMiHICTpaTMBHI, FOPUANYHI Ta iHLWI BUTPATW, MOHECEHI Nif Yac CTArHeHHN Byab-aKoi
nNpocTpoYveHoi BunnaTtu. MiHimanbHa KoMneHcauia Takux BuTpaT ctaHoBuTb 10 €Bpo.

8.11. Bolt mae npaBo nepecunatu Ta nybnikyBaTy nepcoHanbHi gaHi Kyp'epa (sKwo ue
3aCTOCOBHO), a TakoX dhakT, CyMy Ta iHLWY BianoBigHy iHdopMmauito npo 3aboproeaHicTb Kyp'epa
3a yumm 3aranbHMMM YMOBaMM areHTCTBaM 3 NMUTaHb CTArHEHHA 6opry Ta iHWumm
nocradanbHUKamun nocnyr 3 ynpasniHHA 6oprom, B T.4. Ao Creditinfo Eesti (www.creditinfo.ee),
Ansa cTarHeHHs 6oprie Ta / abo gns nybnikauii, 06pobkn Ta ynpaeniHHSA gaHnmu B 6a3i gaHux
OOpXHUMKIB, a TakoX Ans nybnikauii gaHnx npo 6opr Ang NPUAHATTS KPEAUTHUX PillEHb.

9. NPU3YNMUHEHHA BUKOPUCTAHHA | NTPUNMWHEHHA

9.1. Axwo Kyp’ep nopyliye 6yab-5ki i3 3060B’a3aHb abo He BUKOHYE BUMOTM, BUKIAAEHI B LINX
3aranbHux ymoBax abo 6yab-akux [Jogatkax, nopyluye Oyab-siki 3aCTOCOBHi 3aKOHW Y/ NpaBuna,
npuHmkye Bolt abo 3aBaae wkoam 6peHay, penyTadii abo GisHecy Bolt, gk Bu3HaveHo Bolt Ha
BnacHum poscya, abo Bolt mae o6r'pyHTOBaHe nepekoHaHHA Npo waxpawnceki aii Kyp’epa nig vac
BUKopucTaHHa nnatdgopmu Bolt Food, Bolt mae npaso Tumyacoso npusynuHntn Kyp’epa Big
BUKopucTaHHa nnatgopmu Bolt Food abo npunnHnty gito umx 3aranbHux ymos 6e3
3000B'A3aHHA KOMMNEHCYBaTK ynyLeHy Burody. Y Bullie3ragaHux Bunagkax Bolt moxe Ha
BnacHum poscya 3abopoHuTn Kyp’epy peectpyBaTn HoBuin obnikosuin 3anuc Kyp’epa.

9.2. Kyp'ep mae npaBo posipBaTtu Ui 3aranbHi yMoBM, NOBIAOMUBLLM MPO Lie LWoHanMeHwe 3a 15
OHiB. Bolt mae npaeo posipeaTty Ui 3aranbHi ymoBW, NOBIAOMMBLUM NPO Le NpuHanmMHi 3a 30 gHiB.
9.3. Kpim Toro, Bolt mae npaBo posipBaTtu Ui 3aranbHi yMOBM, SIKLWIO HagaHHSA iHOpMaLINHNX
nocnyr 3a ummn 3aranbHUMM yMOBamMun 3a60POHEHO YNHHMM 3aKOHOAABCTBOM abo SIKLLO
BUHWKAE iMnepaTmMBHa npuynHa, nepegdadeHa Y HHUM 3aKOHOL4ABCTBOM, sika NPU3BOAUTL 0
NPUNNHEHHS Ail umx 3aranbHUX YMOB.

9.4. Kyp’ep mae npaBo B EKCTPEHOMY MOPSAKY MPUMMHUTK Aito uux 3aranbHux ymoB 6e3
nonepeaxeHHs1, Akwo Bolt HeogHopa3oBo nopywye abo He BUKOHYE Byab-siki 3060B’sI3aHHS,
BMKMaAeHi B unx 3aranbHuMX yMOBaXx.

9.5. MNpununHeHHs unx 3aranbHUX YMOB He BMJIMHE Ha:

9.5.1.6yab-siki HabyTi npaBa 6yab-sKOI CTOPOHN, BKOYa4M Oyab-sKe NpaBo HA OTPUMAHHS
Oyab-AKMX NnaTexiB, HANEXHUX 4O CNnaTW, ane He CnravYeHnx 4O NPUMNUHEHHS; abo
9.5.2.30608B'A3aHHs, sKi BUpaXKeHi B LUMx 3aranbHUX ymoBax K Taki, WO 3anuwalTbCa YAHHUMUN
nicnsg NpUNUHEHHS Aii 3aranbHUX YMOB.

9.6. Axwo obnikosui 3anuc/kabiHeT Kyp'epa Ha nnatdopmi Bolt Food Bugansietbcs, Kyp'ep
30608B'a3yeTbcsA noBepHyTH Bolt Tepmocymky, HagaHy Bolt, npotarom 3 poboymx gHis 3 gatu
BMOaneHHs . Akwo tepMocymMka He Byna noBepHyTa HanexHnm YmHom abo Oyna noBepHyTa He
B HanexxHomy Burmsgi, Bolt mae npaeo 3anuwnTtn genosut, cTarHeHni 3 Kyp’epa 3a TEpMOCYMKY.
10. NILUEH3YBAHHS, NPABO IHTENIEKTYAIbHOI BIIACHOCTI TA OEPOBKA JAHUX
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10.1. Bolt Hapae Kyp'epy BigknuyHy, Heekckno3usHy, 6e3 npasa nepegadi, gka He nignarae
cyOniueH3yBaHHI0, NiLeHsito Ha BUKopucTaHHA nnatdopmn Bolt Food ans HagaHHs nocnyr
OOCTaBKW.

10.2. Bci npaea Ha iHTeneKTyarbHy BNacHICTb LLOAO NpOrpaMHOro 3abeaneyeHHs, JoKyMeHTauii
abo iHdhopmalii, BukopuctoByBaHoi abo po3pobneHoi Bolt abo Big 1oro iMeHi nig Yac HagaHHs
nocnyr B capepi iHbopmaLiiHMX TEXHOMOTIN BIANOBIAHO 40 UMX 3aranbHUX YMOB (BKNoYatouu,
ane He obmexytounch, nnatgopmy Bolt Food i KoHdigeHuinHy iHdbopmaLito), a Takox BCi AaHi i
CTaTUCTUKY NPO OOCTaBKM, 3aincHeHi Yepes nnatdopmy Bolt Food, HanexaTtb Bolt. Kyp'ep He
Mae npasa KonitoBaTu, MoandikyBaTh, aganTyBaTK, 34iNCHIOBAaTU 3BOPOTHIO PO3PODKY,
noLunproBaTu, AekomnintosaTu abo iHWKUM YNHOM BUSBNATU BUXiOHWIA koa nnaTdopmu Bolt Food
abo Oyab-AKoro iHWOro NporpamHoro 3abesnevyeHHs, Wo BukoprcToByeTbed Bolt. Bolt noBmHeH
NiATPMMYBaTW OaHi i cTaTUCTUKY Npo [JocTaBku 3a KOXXeH 06nikoBuin Nepiog NPOTAroM OAHOro
POKY Micns 3akiH4eHHs 3a3HavYeHoro obnikoBoro nepioay.

10.3. Kyp'ep He mae npaBa BukopucToByBaTy nnatcgopmy Bolt Food B HecaHkLioHoBaHMX abo
He3aKOHHMX LiNsaxX, a TakoX 3aBgaBaTtu Wkoan abo HamaraTtucsa HaHeCTU LWKoAY HOpMarbHIn
po6oTi nnatdopmu Bolt Food.

10.4. Kyp'ep mae o6pobnaTtu aaHi KnientiB BignosigHo go Joaatky 1 4o umx 3aranbHuXx ymMoB
(Yroga npo 06pobky naHmx). Ymosu 0b6pobkn nepcoHanbHux gaHmx Kyp'epa, wo € gisnyHor
0c0o6010, BCTAaHOBMOOTLCS [10MNITUKOK KOHMIAEHLINHOCTI.

11. KOH®IAEHUIWHICTb

11.1. MpoTArom TepMiHy areHTCbKUX BiHOCUKH i NPOTArOM N'SATU POKIB NiCNs 3akiH4eHHA abo
NPUNNHEHHS Ail umx 3aranbHUx ymoB, Bolt i Kyp'ep He posronowlytoTs i 36epiratoTb
KOHdiaeHUinHicTb BCiei KoHdiaeHuUinHoi iHdbopmMauii iHLLOT CTOPOHM.

11.2. KoHigeHUinHa iHopMalist iHLWOT CTOPOHN MOXe OyTu po3kpuTa TpeTiM ocobam Tinbku 3a
YMOBW nonepeaHboro MMCbMOBOIO NOBIAOMIIEHHS iHLIOT CTOPOHU. HesBaxatoun Ha
BuLLlecKa3aHe, KoHigeHuUinHa iHdhopMmalia moxe ByTn poskpuTa agBokaTtaM KOXHOT 3i CTOPIH,
ayautopam, Byxrantepam, KOHCynbTaHTam Ta cyonigpsagHukam, 3a yMoBM, LLO Taki ocobu
BUKOHYIOTb CBOI 3000B'AAI3aHHS B 3B'A3KY 3 UMMM 3aranbHMMU YMOBaMM i SIKLLO Ha HUX
NOLLMPIOETLCA 3acTepeeHHs NPo KOHQIAEHUIMHICTb.

12. NPABUNA NPOTUAII BIQMUBAHHIO KOLUTIB

12.1. Kyp'ep NOBUHEH OOTPUMYBATUCS BUMOT Byab-SKNX YNHHMX 3aKOHIB i HOPMaTUBHMNX aKTiB No
©opoTbbi 3 BiAMMBAHHSIM KOLUTIB i HE MOXEe BUKOPUCTOBYBaTU nnatdopmy Bolt Food ons uinen
BigMMBaHHA KowTiB. Kyp'ep rapaHTye, L0 Ha HbOro He NOLIMPIOTLCA Byab-AKi MibKHapOAHI
CaHKLii, aHTUTEPOPUCTUYHI abo aHanoriYyHi 3aKOHUW, YKasu, PO3NOPAIKEHHS, HaKasn, BUMOTH,
3anuTtuK abo npasuna.

12.2. Bolt mae npaBo nNpoBoANTW NepPEBipkM AoTpuMaHHA Kyp'epom npasun no 60poTtb6i 3
BiaMmBaHHAM kowTiB i / abo ycyBaTu Kyp'epa Bia BukopuctaHHs nnatgopmu Bolt Food 6e3
nonepeaHboro NoBiJOMIIEHHS, 3 METO BUSIBMIEHHS LWaxpancTBa abo 6yab-aKoro iHWoro noro
MOPYLUEHHS.

12.3. Kyp'ep 3000B'a3aHun HeranHo nosigomnsiti Bolt npo 6yab-ski 06CTaBUHK, SKi MOXYTb
CBigYNTM NPO NOPYLUEHHS UbOro po3ainy 12.

13. BIANOBIAANBHICTb

13.1. Kyp’ep Hece BUKNIOYHY BignNoBigasnbHICTb 3a BUKOHAHHSA [JoroBopy Npo AOCTaBKYy i Woao
Oyab-sIKMX cKapr, nogaHux 3rigHo i3 [loroBopoM npo aocTtaeky. Bolt He Hece BignoBiganbHOCTI 3a
Oyab-AKi nopyLweHHs abo HEBIANOBIAHICTb Y BUKOHaHHI [JoroBopy npo AOCTaBKy Ta He Hece
Bi4NOBIAaNbHOCTI 3a Oyab-siKi NpaBuna AOPOXHbOro pyxy abo 4OPOXHLO-TPAHCMOPTHI NpUroau,
O Manu micue nig Yac BMKOHaHHA [JoroBopy Npo 4OCTaBKYy.

13.2. Kyp'ep NoBUHEH BignoBigatu i, e ue gopeydHo, 3abesneuntu, Wwob 1noro npauiBHUKN T1a /



abo nigpagHvkK BignNoBiganu BMMoram umx 3aranbHUX yMOB Ta NOro4pKyBasnuchb GiaTu
Bi4MOBIAHO A0 iXHiX YMOB Ta 3060B'dA3aHb Ta Oyab-gKUX noganbLlunx gomosrneHocTen 3 Bolt.
Kyp'ep Ta noro npauiBHmku Ta / abo nigpsiAHMKMA HECYTb CONigapHy BiAMOBIAANbHICTL 3a Oyab-AKi
NOPYLLEHHS, O BUHUKINN BHACIiQOK NOBeAiHKM Takoro npadiBHuka Ta / abo nigpsgHuka.

13.3. Bolt BignosiganbHun 3a HaHeceHHA Byab-sIKnX 36UTKIB YK yNyLLIEHOT BUroaun, siKy NoHic
Kyp’ep, nuwie y BMnagkax yMMUCHOro 4n Hegbanoro rpyboro nopyweHHsa Bolt umx 3aranbHux
YMOB.

13.4. Kyp'ep Bigwkoaosye, 3axuwae i ytpumye Bolt Big 6yab-aknx npeteHsin, no3oeie, ain abo
agMiHIiCTpaTMBHUX CNOpIB, BUMOT, BTpaT, 36UTKiB, BUTpAT Oyab-sIKOro XxapakTepy, BKHOYa4m
roHopapu agBoOKaTiB Ta BUTpATK, NOB'A3aHi 3 ab0o AKi BUHUKNKU B pe3ynbTaTi HagaHHs Kyp'epom
nocnyr 3 4OCTaBKW BiAMNOBIAHO A0 LmMX 3aranbHUX YMOB.

13.5. Akwo KnieHT nogae npeTteHsito Yepes nopyweHHs [JoroBopy npo goctaeky, Kyp'ep
3BinbHs€ Bolt Big 6yab-AKoi BignoBiganbHOCTI LWOAO0 NPeTEH3iIl.

14. NMPUKIHLEBI NOJNTOXXEHHA

14.1. Y Bunagkax, Komnm iCHy0Tb Pi3Hi BapiaHTK UMx 3aranbHUX yMoB Ha 6yab-SKil iHLWi MOBI,
nepeBaxxHy CUNy Mae BapiaHT aHrMinCbKOK MOBOIO.

14.2. Bolt 3anuwae 3a coboto npaBo oHoBnoBaTU 3aranbHi ymosu B 6yab-akun vac,
nosigommeLuKn Kyp'epa abo 4yepes nnatgopmy Bolt Food, abo 3a agpecoto enekTpoHHOT noLwTw,
HagaHy Bolt woHanmeHwe 3a 15 gHIB 4O TAaKOro OHOBIEHHS.

14.3. Kyp'ep He Moxe nepenaBaTtu Oyab-siki MpaBa yn 060B'sA3kKn, nependadveHi Lmmm
3aranbHMMK ymoBaMM, NOBHICTIO abo YacTKOBO.

14.4. Lli 3aranbHi ymoBu i Byab-siki npaea abo sBumory, Wo BunnuneatoTb 3 [loroBopy npo
[0CTaBKy abo B 3B'A3KY 3 HEIO, PErYNIOKTLCA MaTepianbHUM npaBom EcTtoHcbkoi Pecny6niku.
Axwo BignoBigHWI cnip, Wo BMNMBae 3 umx 3aranbHux yMmoB abo [Joroeopy npo OOCTaBkKy, He
Moxe ByTu BperynboBaHui LUNSAXOM NEpPEeroBopis, TO Cynepeyka 0CTaTOMHO BUPILLYETLCA B
Xapbrockomy nosiToBoMy cyAi B TanniHHi (EcToHig).

OOOATOK 1

YIrogA nrPo O6POBKY NEPCOHAJIbHUX OAHUX

Liss Yroga npo 06po6Ky nepcoHanbHUX AaHUX € HEBIA'EMHOO YacTUHOK 3ararnibHUX YMOB i
NOLLMPIOETLCA Ha BCi BIAHOCUHMK, AKi cknagatTbes Mixk Bolt i Kyp'epom B npoueci BUKOpUCTaHHS
nnatcgpopmu Bolt Food i cTtocytoTbcst 06pobkM NepcoHanbHMUX JaHUX.

YACTUHA 1

HdoBiankoBa iHhopmauin:

A. B xogi BukoHaHHs [JoroBopy nNpo JOCTaBKy i BUKOpUCTaHHA nnaTtdgopmu Bolt Food, Bolt i
Kyp'ep 0bMiHIOIOTLCS NepcoHanbHMMN JAHUMU OAMH 3 OOHMM B SIKOCTi OKPEMUX KOHTPOSEPIB
AaHUX.

B. Y pasi BUHWKHEHHS1 KOHIKTY Midk [JOoroBOpOM Npo AO0CTaBKy i Yrogot npo o6pobky
nepcoHanbHUX AaHnx, nepeBaxHy cuny Mae Yroga npo obpobKy nepCoHanbHUX gaHuX.

1. SArAllbHI MONOXEHHA TA BUBHAYEHHA TEPMIHIB

1.1. TepMmiHu, SIKi BUKOPUCTOBYIOTLCS B Ui Yrogi npo o6pobKy nepcoHanbHNX gaHux,
BMKOPUCTOBYIOTLCS Y BU3HAYEHi, HagaHuX iM B Yrogi, abo B 3Ha4YeHHi, HagaHoMy iM B cTaTTi 4
3aranbHOro perrnamMeHTy Npo 3axucT AaHux €sponencbkoro naprnameHTy i Pagm (€C) 2016/679
(aani PernameHT). TepmiH "cy6'ekT gaHux" o3Hadvae igeHTundikoBaHy isnyHy ocoby abo
i3nyHy 0coby, sika Moxe OyTu ineHTUdIkoBaHa, Lo BMKopuctoBye nnardgopmy Bolt Food i
SIKOrO CTOCYHTbCS HaflaHi NepcoHarbHi AaHi.

1.2. Y posyMiHHi PernameHTy, Bolt i Kyp'ep € koHTponepamu gaHux wono o6pobku
nepcoHanbHUX AaHNX Ta 34IMCHIOITL L& KOXEH Y OKpEMOMY BignoBigHOMY 06cA3i.

2. 3ATAJIbHI OBOB'A3KU KYP'EPA



2.1. Kyp'ep 06pobnse nepcoHanbHi AaHi Tinbku BiaNOBIAHO 4O YMHHOIO 3aKOHOAABCTBA, YMOB
3aranbH1X YMOB i NONOXeHb Liel Yroam npo o6pobky nepcoHanbHUX gaHuX.

2.2. Kyp'ep He mae npaBa o6pobnaTn nepcoHarnbHi AaHi 3a MexaMmn €Bponencbkoi eKOHOMIYHOT
30HW.

2.3. Kyp'ep 3060B's13yeTbca 06pobnaTn nepcoHanbHi AaHi, oTpumati Big Bolt, Tinbku BignosigHo
00 NpuHUMNiB 00pobKK NepCoHanbHMX AaHUX, ONUCaHMX B YacTUHI 2 Uiei Yrogw, i Tinbkn Ans
Linen, onncaHnx B YacTuHi 3 Uiei Yroam, 3a BUHATKOM BUMNAaAKiB, KoM Cy6'ekT aHMX OKPeEMO
ynoBHoBaxuB Kyp'epa Ha noganbLuy o6pobKy. 3 METOK YHUKHEHHSI HEMOPO3yMiHb, Kyp'ep He
Ma€ npaBa BUKOPUCTOBYBATM NepcoHanbHi AaHi cy6'ekTa AaHnX B MApKETUHIOBUX LinNsiX, SKLLO
TiNbKM Cy0'eKT JaHUX NPSIMO He 3asIBUB NMPO 3BOPOTHE.

2.4. Kyp'ep 3abe3nevye NoBHy KOHiAEHUINHICTE NepcoHarnbHMX AaHnX, oTpuMaHmx Big Bolt.
Kyp'ep 3abesnevye, W06 gocTyn Ao oTpMmMmaHux Big Bolt nepcoHanbHUX AaHnx HagaBaBcs
TiNbkn TMM NpegctaBHukam Kyp'epa, siki MatoTb NOTpedy B LibOMY NULLIE Y 3B'A3KY 3 BUKOHAHHSAM
CBOIX 060B'A3KIB, i TINbKM SKLO Ha BCiX TaKUX NPeaCTaBHUKIB NOLLMPIOOTLCA 3060B'A3aHHS Npo
HEepO3roroLLEeHHS Takoi iHopmaLii.

2.5. Kyp'ep 3abe3nevye 6e3neky nepcoHanbHUX AaHNX B LiNAX 3aXMCTy NEPCOHArbHMUX OaHUX
Big BMNagKoBOi abo HecaHKLiOHOBaHOI 06pobku, poaronoweHHs abo 3HuweHHs. Kyp'ep
300608B'A3aHUN, 3okpema, 3abesneunTu, Wob He Bynun 3pobneHi Hiski disnyHi abo iHwWi konii
haHux, HagaHux Kyp'epy Yyepes nnatgopmy Bolt Food.

2.6. MNicnsa posipeaHHA unx 3aranbHux ymoB, Kyp'ep Bugansie abo 3HULLYE BCi NnepcoHarbHi AaHi,
oTpuMaHi Big Bolt, B TOMy uncni BCi (pe3epBHi) Konii nepcoHanbHUX AaHUX, WO 3HaX0OATbCS B
posnopsimxeHHi Kyp'epa, ski oTpumani Big Bolt, sikwo iHwe He BMMaraeTbca BignosigHo Ao
YMHHOIO 3akoHogaBcTBa abo AKWo cyb'ekT AaHMx ynoBHoBaxus Kyp'epa Ha noganbluy o6pobky
i 36epexXeHHs NepcoHanbHUX AaHUX.

2.7. Axwo Kyp'ep Bukopuctosye (cy6) npouecopu, To Kyp'ep 6epe Ha cebe NoBHY
BignoBiganbHICTb 3a Jii (cy6) npouecopa.

2.8. Bolt mae npaBo B Oyab-sikuin Yac nepesipuTn BUKOHaHHS Kyp'epom Yrogam npo o6pobky
nepCcoHanbHUX JaHUX.

3. NPABA CYB'EKTIB NEPCOHAJIbHUX OAHUX

3.1. O6nasi CTopoHn NOBMHHI 3abe3neunTy, Wob6 npouenypu 3 06pobkM NepcoHanbHMUX gaHKX,
SIKi 3QINCHIOITBCS KOXKHO 3i CTOPIH, Bynn 3aKOHHUMU.

3.2. Kyp'ep rapaHTye, Lo npu 06pobui nepcoHanbHMUX gaHUX Cy0'eKTiB JaHMX rapaHTyTbCs
OOTPUMaHHSA BCixX NpaB cyb'eKkTiB AaHMX BiANoBIigHO 00 PernameHTy, BKoYatoun, ane He
0BMeXyUNCh, TaKUMN NpaBaMMu:

3.2.1. npaBo gocTyny BignoBigHo Ao ctatTi 15 PernameHTy,

3.2.2. NpaBo Ha BUNpaBneHHs BignoBigHo Ao ctaTTi 16 PernameHTy,

3.2.3. npaBo Ha BuaaneHHs ("npaso 6yTn 3abytum") BignosigHo Ao ctatTi 17 PernameHTy,
3.2.4. npaBo Ha obmexeHHA 0b6pobkn BignosigHO Ao ctaTtTi 18 PernameHTy;

3.2.5. NpaBo Ha nepeHeceHHs AaHux BignosigHo ao ctatti 20 PernameHTy.

4. MOPYLWWEHHA NEPCOHAINbHUX OAHUX

4.1.Y pasi (nigo3pun) NopyLleHHs1 NepcoHanbHUX JaHUX, NOB'A3aHNX 3 oTpuMaHumMu Big Bolt
nepcoHanbHUMK AaHnmm abo y pasi iHUMAEHTY, SKUA MOXe NepepocTn B NOPYLLUEHHS
nepcoHaneHux gaHnx, Kyp'ep HeranHo nosigomnsie npo ue Bolt.

4.2. Kyp'ep 3000B'A3aHUN HeEramHo, ane He MidHiwe HixX NpoTArom 24 roanH 3 MOMEHTY
OTpUMaHHs iHhopMaLii Npo NopyLLeHHA NepCcoHanbHUX AaHuX, BiANpaBuTn NOBIOOMMEHHS Npo
ue Bolt.

5. BIANOBIAANBHICTD | BIAWKOAYBAHHA 36UTKIB

5.1. Kyp'ep 6epe Ha cebe noBHY BignoBiganbHICTb i 3axuwlae Bolt Big Oyab-akoi



BiQNOBIAANbHOCTI, 30MTKIB, aAMiHICTpaTUBHUX LWTPadiB abo Byab-sKnx iHLINX NPEeTEeH3IN,
HanpasneHux Ha Bolt abo npeq'ssneHux 6yab-ako ocoboto o Bolt B 3B'A3Ky 3 nOpyLLEHHAM
Kyp'epom Yrogm npo o6pobky nepcoHanbHnX gaHmx abo BUMOr YMHHOIO 3aKOHO4AaBCTBA.

5.2. Y pasi nopyleHHs byab-aKoi 3 yMoB Yrogm npo o6pobKy nepcoHanbHUX gaHmx abo Bumor
YMHHOro 3akoHogascTBa, Kyp'ep 3060B'A3yeTbCsi NOBHICTIO BiawwkogysaTu Bolt Byab-ski 36uTkw,
npsiMo abo NoBiIYHO 3anodisiHi NOPYLUEHHAM, BKIHOYAOUYN KOPUANYHI BUTPATK, NOB'SA3aHi 3
MOPYLUEHHSM.

5.3. Kyp'ep HeranHo nosigomnse Bolt npo Oyab-aki NpeTeHsii abo agmiHicTpaTuBHI WTpadu, Wwo
npeg'aenstoTbes Ao Kyp'epa y 3B'a3Ky i3 Yrogoto npo 06pobKy nepcoHanbHUX AaHUX.

6. MPUKIHLIEBI NOJNTOXEHHA

6.1.Yroga npo o6pobKy nepcoHanbHNX gaHuX gie NpoTsroM TepMiHy Aii 3aranbHUX yMOB.
6.2.Yroga npo o6pobKy nepcoHanbHNX OaHMX PEryOETLCS 3aKOHO4ABCTBOM ECTOHCBKOT
Pecny6niku.

YACTUHA 2

MpuHUMNN 06POOKN NepCoOHaNbHUX JaHUX:

1. OO6mexeHHS 3a npu3HadeHHsIM: [NepcoHanbHi gaHi MOXyTb 00pobnsaTucs i
BUKOPUCTOBYBATUCS TiNbKW AN Linen, onMcaHnx B YacTuHi 3.

2. SKicTb i NponopuifHICTbL NepcoHanbHUX gaHunx: NepcoHanbHi AaHi NOBUHHI ByTK TOYHMMN,
Bi4MOBIAHNMMW, aKTyanbHUMM i, NPy HEOBXIAHOCTI, NOCTIMHO OHOBMOBATUCS.

3. [lposopicTb: Cyb'ekTam nepcoHanbHNX AaHux NoBMHHA OyTn HagaHa iHdopMaLis Npo ix
3ibpaHi nepcoHanbHi AaHi ona 3abe3neyeHHs ix cnpaBennmBoi 06pobku (iHbopmauis npo
uini obpobkm i nepeaaui).

4. Bbesneka i koH®igeHUiNHICTE: KOHTponep gaHuX NOBUHEH MPUNHATU TEXHIYHI Ta
opraHisauinHi 3axogu 6e3neku, BignoBigHi pusnkam, TakMm gk Bunagkose abo He3akoHHEe
3HULLIEHHS, HECAHKLiOHOBaHe po3rofolweHHs abo goctyn.

5. TlpaBa gocTtyny, BUNpaBneHHs, BMaaneHHs i 3anepeyeHHs: Cyb'ektam nepcoHanbHnX
OaHUX NOBWUHHI OyTW HagaHi NnepcoHarbHi AaHi NPO HUX, SKMMK BONOAIE X KOHTpOsep.
Cy06'ekTn nepCoHanbHUX A4aHUX NOBMHHI MaTU MOXIUBICTb BUNPaBNATH, koperysaTtn abo
BMAANSATM 0COBMCTI AaHi NPO HUX, KO BOHU HETOYHI 260 06pobnatoTECS B NOPYLUEHHS
LMX NpUHUMNIB.

YACTUHA 3

Cy06'ekTn gaHux

®i3nyHi ocobun, ski BUKOpMCTOBYIOTL Nnatdopmy Bolt Food (KnieHTn).

MeTa 06p06KM gaHunXx

HapgaHHs cy6'ekTam gaHuMx MOXMIMBOCTI BUKOpUCTOBYBaTH nnatdgopmy Bolt Food ans
3aMOBJIEHHS AOCTaBKM 3aMoBrieHMx ToBapiB 3a gonomoroto Kyp'epis.

KaTeropii nepcoHanbHMX gaHux

HacTynHi aaHi poskpmBatoTbes Npo cy6’ekTiB AaHux Yyepes nnargopmy Bolt Food:

3.1.iM'a i nepwa nitepa npi3euLLa;

3.2. Homep TenedoHy;

3.3. 3micT 3amoBneHHs i LliHa 3amoBneHHs;

3.4. agpecy, 3a sKo NOBMHHO ByTK AocTaBneHo 3aMoBneHHs (B T.4. KOAW BOPIT i T.4., AKLLO €);
3.5. Byab-siKi iHWI NpuMmiTKK, 3pobneHi KnieHtom Kyp'epy yepes nnatcdopmy Bolt Food.

Mepion 06po6kN

ImnopTep aaHux (Kyp'ep) 3060B'a3yeTbca BUAanMTn abo 3HUWUTU NepcoHarnbHi AaHi Npo
KOXXHOro cy6'ekTa gaHux, OTpuMaHi Big ekcnopTepa gaHux (Bolt) npotarom ogHoro micsus nicns
BMKOHAHHS KOXXHOro 3aMOBIEHHS, 3@ BUHATKOM BUMNAAKIB, KONW Cy6'eKT NepCoHanbHUX 4aHUX
OKpPeMO yNoBHOBaXuB iMnopTepa gaHux (Kyp'epa) Ha noganbLuy o6po6bky.



YyTnuei paHi

YKogHi yyTnuei ocobucTi aaHi He NnepenatoTbCs.

OOOATOK 2

BUMOI' O HAOAHHA NOCnyr 3 AOCTABKU

Llen JonaTok € HeBiA'€eMHOIO YacTMHOK 3aranbHUX YMOB, L0 BiQHOCATLCSA 4O Hboro. Bei
TEPMIHU 3 BENUKMMU NiTEPaMn MakTb T X 3HAYEHHS, ke HagaHo iM B 3aranbHuUX yMOBaXx.

1. Bumoru po oco6um Kyp'epa

1.1. Kyp'epy He mae 6yTn meHwwe 18 pokiB.

1.2. Kyp'ep He MOxe HagaBaTu NOCNyrn 3 4OCTaBKW, NOKM BiH / BOHA Mae XBOpoby, sika Moxe
nowmpuTrCcA i Npo aky nomy / in Bigomo. Kyp'ep 3aBxaw i Bclogu, nig yac HagaHHA nocnyru 3
O0CTaBKW, 3 MEOUYHOI TOYKM 30pY, MOBUHEH OyTK 30aTHUI BUKOPUCTOBYBATU 06paHi HAM 3acobu
poctaeku. Bolt mae npaBo B Oyab-sikuii 4yac BumaraTt Big Kyp'epa HagaHHs OOBiOKM MPO CTaH
300poB'a. AKLWO € nigcTaBn BBaXkaTu, L0 AOCTaBKa, sika 3aincHioBaTumetbcs Kyp’epom, He Byae
6e3neyHoo abo Akwo Kyp'ep BigMOBNSETLCS HagaTu 4OBIAKY NPO CTaH 340poB's, Bolt mae
npaso npu3ynnHnTn goctyn Kyp'epa go nnarcgopmu Bolt Food.

1.3. Kyp'ep He Moxe HagaeaTtu MNOCNyru 3 4OCTaBKX, NepebyBatoym B CTaHi ankoronbHoro abo
HapPKOTUYHOIO CM'AHIHHS.

1.4. Kyp'ep nOBUHEH BifBiayBaTH i, Ae Le AOPeYHO, MOBMHEH 3abe3neunTy, Wwob noro
npauiBHukM Ta / abo NigpagHUKK BigBiAyBanu HaB4YanbHWM(i) Kypc(1), cknaganu BignoBigHi
icnUTW Ta OTpUManu BCi NiLeH3siil, JO3BONKN, peecTpauii Ta NOromXeHHs, HeobxigHi Ans 3aKOHHOro
HagaHHA nocnyr BignoBigHo Ao [JoroBopiB Npo AOCTaBKy 3rigHO i3 YUHHUM 3aKOHOABCTBOM.

2. Bumoru oo HapaHHsA nocnyr 3 [locTtaBku

2.1. Axwo BignoBigHO 40 YMHHOrO 3akoHogaBcTBa Kyp'ep noBuHeEH GyTun 3apeecTpoBaHum B
SIKOCTi MoCTa4YanbHUKa nocnyr, disn4Hoi ocobu-nignpunemus abo aHanoriyHoi pMANYHOI ocobun
AN uinen onogaTtkyBaHHA abo iHwWux uinen, Kyp'ep NOBUHEH 4OTPUMYBATUCS BignoBigHUX
BUMOT NPOTSIrOM YCbOro Nepiogy HafgaHHA Nocnyr 3 JocTaBkm Yepes nnatgopmy Bolt Food.

2.2. Konn Kyp'ep npuegHyetbea go nnatdopmu Bolt Food, BiH 6epe y4acTb B TPEHIHTY 3 TiM€HN i
©e3nekn npadi.

2.3. Kyp'ep 3060B’A3y€eTbCsl HE NOBOAUTUCH HEOBEPEXKHO Mif, Yac KepyBaHHA TPAHCMOPTHUM
3acoboMm, y TOMY Ymnchi He 34iNCHI0OBATK Hebe3neyHe BOAIHHSA, He KepyBaTu TPaAHCMNOPTHUM
3acoboMm, sk He € 6e3neYHM 4118 KepyBaHHS, HE A03BOSIATU CTOPOHHIA CTOPOHI
cynpoBomkyBaTtu Kyp'epa B TpaHCNOpTHOMY 3acobi nig Yac HagaHHsI NOCNyr JOCTaBKuU.

2.4. TepMOCYMKM, LLIO BUKOPUCTOBYIOTLCS NPY JOCTaBLi XXi, MOBUHHI ByTn ynctnumu i nepebysatn
B rapHOMYy CTaHi. AKWOo Ans AOCTaBKM BUKOPUCTOBYETLCS TPAHCMOPTHUI 3acib, BiH TakoX Mae
OyTW YUCTUM | CNPaBHUM.

2.5. MNepepn koxHoto [locTtaBkoto Kyp'ep NOBMHEH YNEBHUTUCA B TOMY, LLO TEPMOCYMKA YMCTa i
BMKOPUCTOBYETLCSA TakMM YMHOM, LL06 3abe3neuntn 6e3neky xapydoBuX NPOAYKTIB Ta CTaHy
300pOB’s, a TakoX Wo6 3anobirtn 3abpyaHEHHIO XxapyoBux NPoaykTiB. Kyp'ep NOBUHEH ounLaTi
TEPMOCYMKY TaK 4acTo, K Tiflbkn Le HeobXigHo, 3a 4OMOMOro raHyipku, Wwob 3abesneunTu
YUCTOTY TEPMOCYMKM NPW A0CTaBLi 3aMOBMEHHS, siKe BMILLYE NPOAYKTU XapyyBaHHS.

2.6. Kyp'ep 3060B's13yeTbCA NPOBOANTM OYULLEHHSI TEPMOCYMKM TifTbKM 3 BUKOPUCTAHHSIM TaKMx
3acobiB i TakuM YMHOM, OO Lie HEe NPU3BOAMIO 40 3abpyaAHEHHS XapyoBUX NPOOYKTIB i He
CTBOPHOBANO Hebe3neky Ans 30opoB'a ngnuHu. Mutodi Ta gesiHdikyodi 3acobu NOBUHHI
BUKOPUCTOBYBATUCS TiflbKU BiAMOBIAHO A0 iHCTPYKLN, pO3pobneHnx BUPOOHMKaMM Takux
NPOAYKTIB.

2.7. Kyp'ep 3abesnevye 3axmCT 3aMOBNEHNX XapyoBMX NPOAYKTIB Bif 3abpyaHEHHSs, 3anuiatoum
X MPOTAroM BCbOro NpoLecy AOCTaBKN akypaTHO 3anakoBaHVMW B TEPMOCYMLI. FAKLLIO B OQHOMY
i TOMY >X TPAHCMOPTHOMY 3aco0i 4OCTaBNSAETLCS WOCH iHWe, HixXXK MPoaYKTU XapyyBaHHS, Kyp'ep



NoBUHEH 3abe3neunT 4OCTaTHE BiaQiNeHHA NPOAYKTIB XapyyBaHHsS B TEPMOCYMLi ANg
3anobiraHHs X 3abpyaHEeHHS.

2.8. Kyp'ep 30608B'a3aHnmn 3abe3neuntn goctaBky 3amoBreHHs KnieHTy He nisHiwe, Hix
npotarom 1 rognHu nicns npurotyBaHHA Toapis NapTHepoMm.

2.9. Kyp'ep He NOBMHEH TpMMaTU TEPMOCYMKY Mg NPSMUMN COHAYHUMU NPOMEHSMM abo B
iHLUIMX eKCcTpemaribHUX yMmoBax.

2.10. Y pasi NoWKOAKEHHSA TEPMOCYMKM abo posipBaHHs BHYTPILWHLOI i3onsuil, Kyp'ep noBuHeH
3aMiHUTN TEPMOCYMKY.

OOOATOK 3

IHCTPYKUIA 3 BUKOPUCTAHHA MITAT®OPMU BOLT FOOD

Llen [JooaTok € HeBig'eMHOI YacTMHOK 3arasibHMX YMOB, L0 BiQHOCATLCSA 4O Hboro. Bei
TEPMiIHU 3 BENUKMMU NiTEPAMM MaKTb Te XX 3HAYEHHS, ike HagaHo iM B 3araribHMx yMOBaXx.

1. [ns HagaHHS nocnyru 3 goctasku Kyp'epy HeobxiaHo B Byab-sikuii Yac BiA3HAYUTU CBOKO
aKTMBHICTb Ha nnaTtdopmi Bolt Food HaTuckaHHaM kHonku "CTaTtu aktuBHMM". [ns
NPUNUHEHHS HaJaHHS NOCIyru 3 JOCTaBKM NPOTAroM AHs, Kyp'ep NOBUHEH Big3Ha4MTH
CBOK HEaKTUBHICTb Ha nnatdopmi Bolt Food, HaTucHYBLUM KHOMKY "3yNMHUTK HOBI
3anuTtn" B Byab-aKkuin Yac.

2. Tlip yac HagaHHsS nocnyru 3 goctaeku (i B iHWKKA Yac), Kyp'ep Moxe HocuTu pipmoBui
ogasr Bolt, akwo Kyp'ep Bupiwmne noro npugbdaru.

3. [icnsa Toro, sk MNMapTHep npunHAB 3amoBneHHa KrieHTa, 3anuT BianpaBnsieTbCst 0QHOMY 3
Hanbnmkdnx Kyp'epis. Kyp'ep moxe npunHaTtu abo Bigxmnutun 3anur.

4. Kyp'ep MOXe NPUMAHATM HOBI 3annTn TakoX A0 3aBepLUEeHHSA AOCTaBKM nonepeaHboro
3aMOoBneHHs.

5. 3amoBneHHsi noBnHHe ByTn 3abpaHe Kyp’epom He ni3Hiwe gk yepes 15 xBuUnuH nicns
TOro, Ak NapTHep no3Ha4me 3aMoBneHHs Ak «oToBe A0 BuBosy».

6. [licna oTpumanHs 3amoBneHHs Big MNapTHepa, Kyp'ep nosHavae 3amMoBneHHs sk
"3abpaHe" Ha nnatdgopmi Bolt Food.

7. Micna nepepnavi KnieHty 3amoBneHHs1, Kyp'ep nosHavyae 3amoBneHHs sik "[locTaBneHe" Ha
nnatgopmi Bolt Food.

8. Akwo KnieHT He 3abupae 3amoBneHHs (He 6epe crnyxaBky, He BiQUMHAE ABepen i T.4.),
Kyp'ep noBuHeH 3B'a3atuncs 3 KnieHtom no tenedoHy, BkazaHoMy Ha nnaTtdopmi Bolt
Food, He MeHLWwe 3-x okpeMuXx pasiB i 3anuaeTbes i3 3aMmoBneHHs Ha Micui gocTtaBku
npotaroMm 10 xBunuH. Akwo KnieHT Bce LWe HeAOoCTYNHWI | He MOXe 3abpaTtu Ta oTpumaT
3amosneHHs, Kyp'ep 3B’a3yeTbCa 3i cnyx60t0 niaTpumkn knieHTis Bolt anga toro, wo6b
ynosHoBaxunTu Bolt ckacyBaTn [oCTaBKy i NOBHICTIO CTArHYTK 3 KriieHTa nnaty 3a
[ocTtaeky, a TakoX oTpMMaTy NoAarnblli KOHCYNbTauii 3 NpuBoay 3aMOBIEHHS.



