General Terms

to Bolt Food service with the Partner

Updated: August 2025

These General Terms are an integral part of the

Agreement and shall apply to any relationship

between Bolt and the Partner related to the use

of the Bolt Food Platform.

1. DEFINITIONS

Agency Fee

Agreed
Percentage

Agreement

Bolt

means the fee payable by
the Partner to Bolt per
every event of sale of the
Partner’s Goods through
the Bolt Food Platform. In
case of Pay and Go,
Agency Fee means the
fee payable by the
Partner to Bolt for every
transaction made by the
Client through the Bolt
Food Platform

is the percentage agreed
between the parties that
serves as the basis for the
calculation of the Agency
Fee.

means the agreement
between Bolt and the
Partner which consists of

the Special Terms (if
applicable) and these
General Terms which

shall enter into force by
signing the Special Terms
by the parties or by
submitting a form and
accepting the General
Terms by the Partner
through the form and
receiving notice from Bolt
that it has accepted the
form.

means Bolt Operations
ou, registry code
14532901, address
Vana-Léuna 15, Tallinn
10134, Estonia.

Visparigie Bolt Food piegades pakalpojuma
noteikumi Partnerim

Aktualizéti: 2025. gada augusts

Sie Visparigie noteikumi ir neatnemama Liguma

sastavdala un

ir piemérojami  jebkuram

attiecibam starp Bolt un Partneri saistiba ar Bolt
Food piegades platformas lietoSanu.

1. DEFINICIJAS

Starpniecibas
maksa

Noligtie
procenti

Ligums

Bolt

ir maksa, ko Partneris
maksd Bolt par katru
Partnera Precu pardoSanas
gadijumu Bolt Food
piegades platforma. Pay
and Go gadijuma
starpniecibas maksa
nozime maksu, ko
Partneris maksa Bolt par
katru darijumu, ko Klients
veicis Bolt Food piegades
platforma.

ir noligtie procenti starp
pusém, uz kuru pamata
tiek aprékinata

Starpniecibas maksa.

ir starp Bolt un Partneri

noslégtais ligums, kas
sastav no Ipasajiem
noteikumiem (ja

piemérojams) un  Siem
Visparigajiem noteikumiem,
kas stajas spéka, pusém
parakstot Ipasos
noteikumus vai Partnerim
iesniedzot  veidlapu un
piekritot Visparigajiem
noteikumiem, izmantojot
veidlapu, un sanemot zinu
no Bolt, ka tas ir pienémis
veidlapu.

ir uznémums Bolt
Operations ou,
registracijas numurs:
14532901, adrese:
Vana-Léuna 15, Tallina



Bolt Business
Customer

Bolt Business
Feature

Bolt Food
Platform

Client

means a person or entity
acting in its commercial
and/or professional
capacity administering
and paying for the use of
the Bolt Food Platform by
its authorised Users.

means the payment
method and feature of the

Bolt Food Platform
through which the Bolt
Business Customer’s
authorised Users can
place Orders at the Bolt
Business Customer’s
cost.

means the  platform
(including applications,
website interfaces)

operated by Bolt as the
information society
service that offers the
following solutions to the
Partner:  Delivery and
Takeaway, Order and Pay
and Pay and Go.

means any User of the
Bolt Food Platform that
has placed an Order and
enters into a Sales
Agreement  with  the
Partner and a Delivery
Agreement  with  the
Delivery Partner (if
applicable). Bolt Business
Customer shall have the
same rights as the Client
has under these General
Terms with regards to the
following: i) the invoice or
receipt regarding the
Order shall be issued to
the Bolt Business
Customer along with any
refund (if applicable) and
i) the Bolt Business
Customer can raise
complaints and request
information in relation to

Bolt biznesa
klients

Bolt biznesa
funkcija

Bolt
piegades
platforma

Food

Klients

10134, lgaunija.

ir persona vai uznémums,
kas darbojas, izmantojot
savas komercialas un/vai
profesionalas pilnvaras un
administré un maksa par
Bolt Food piegades
platformas izmanto$anu, ko
veic ta pilnvarotie Lietotaji.
ir Bolt Food piegades
sistémas maksajumu
metode un funkcija, ar
kuras starpniecibu Bolt
biznesa klienta pilnvarotie
Lietotaji var veikt
pasatijumus uz Bolt
biznesa klienta rékina.

ir platforma  (ieskaitot
lietojumprogrammas,

timekla saskarnes), ko
parvalda Bolt ka
informacijas  sabiedribas
pakalpojumu, kas piedava

Partnerim Sadus
risinajumus: Piegade
(Delivery) un

Lidzenems$ana (Takeaway),
Pasiti un maksa (Order
and Pay) un Maksa un egj
(Pay and Go).

ir jebkur§ Bolt Food
piegades platformas
Lietotajs, kur§ ir veicis

Pasdtijumu un ir noslédzis

PardoSanas Iligumu ar
Partneri un (ja
piemérojams) Piegades
llgumu ar Piegades
partneri.

Bolt biznesa klientam ir
tadas paSas tiesibas ka

Klientam saskana ar Siem
Visparigajiem noteikumiem
attieciba  pret  turpmak
minéto: i) rékins vai kvits
par Pasutijumu tiek
izsniegts  Bolt  biznesa
klientam kopa ar jebkadu
naudas atmaksu (ja
attiecinams) un ii) Bolt
biznesa klients var iesniegt
sudzibas un  pieprasrt



Confidential
Information

Delivery
Agreement

Delivery and
Takeaway

Delivery Fee

the Order placed through
the Bolt Business
Feature.

means know-how, trade

secrets and other
information of a
confidential nature

disclosed by one party to
the other party (including,
without  limitation,  all
proprietary technical,
industrial and commercial
information,  customers’
and suppliers’ data and
techniques in whatever
form held as well as any
information regarding: (i)
the business; and (ii) the
contents of the
Agreement.

means the agreement
between the Client and
the Delivery Partner for
the delivery of the Order,
concluded through the
Bolt Food Platform.

means a solution of the
Bolt Food Platform that (i)
enables the Clients to
place Orders of Goods
and enter into Sales
Agreements  with  the
Partner and (ii) enables
the Users to arrange the
delivery of the Order and

enter into a Delivery
Agreement with the
Delivery Partner (if
applicable) through the

Bolt Food Platform.

means the fee for the
delivery services related
to an Order, that the
Client pays to the Partner
under the Delivery
Agreement in case the
Partner wants to offer its
own delivery services to
the Client.

Konfidenciala
informacija

Piegades
ligums

Piegade un
lidznemsana
(Delivery and
Takeaway)

Piegades
maksa

informaciju  saistiba ar
pasdtijumu, kas veikts,
izmantojot Bolt biznesa
funkciju.

ir tehnologiska zinatiba

(know-how),
komercnoslépumi un cita

konfidencialas dabas
informacija, kuru viena
puse atklaj otrai pusei

(tostarp, bez ierobezojuma,
visa jebkada veida turéta
patentéta tehniska,
rdpnieciska un komerciala

informacija, pasufitaju un
piegadataju dati un
panémieni), ka art jebkura
informacija par: (i)

komercdarbibu; un (i)
Liguma saturu.

ir Ilgums starp Klientu un

Piegades partneri  par
Pasdtijuma piegadi, ko
noslédz ar Bolt Food
piegades platformas

starpniecibu.

ir Bolt Food piegades
platformas risinajums, kas
(i) lauj Klientiem veikt
PreCu Pasitijumus un
nosléegt PardoSanas
lgumus ar Partneri un (ii)
lauj Lietotajiem organizét
Pasdtijuma  piegadi  un
noslégt Piegades ligumu ar

Piegades partneri (ja
piemérojams), izmantojot
Bolt Food piegades
platformu.

ir maksa par ar Pasatijumu
saistitajiem piegades
pakalpojumiem, ko Klients
maksa Partnerim saskana

ar Piegades lfgumu
gadijuma, ja Partneris
Klientam vélas piedavat
pats savus piegades

pakalpojumus.



Delivery
Partner

DineOut

Drop-Off
Location

General
Terms

means any natural
person, sole entrepreneur
or legal entity who has
registered on the Bolt
Food Platform as a
provider of the delivery
service with respect to
Goods ordered through
the Bolt Food Platform. All
Delivery Partners act as
business users of the Bolt

Food Platform in
accordance with
Regulation (EV)
2019/1150.

means a solution offered
on the Bolt Food Platform
that enables i) the Users
to view the Partner’s
menu and promotional
content ii) the Partner to
apply DineOut specific
promotions on Orders
taken from Clients by the
Partner at  Partner’s
establishment, and i)
Clients pay for such
Orders at the Partner’s
establishment through the
Bolt Food Platform. These
General Terms shall apply
to DineOut to the extent
relevant to that service.

means the address
indicated on the Order,
where the Client wishes to
receive the ordered
Goods.

means these general
terms applicable to the
Agreement and generally
to the legal relationship
between Bolt and the
Partner in the course of
using the Bolt Food
Platform.

Piegades
partneris

DineOut

Piegades
vieta

Visparigie
noteikumi

Preces

ir jebkura fiziska persona,
individualais

komersantsuznémejs  vai
juridiska persona, kas ir
registréjies  Bolt  Food
piegades platforma ka
piegades pakalpojuma
nodroSinatajs attieciba
uzpret Precém, kas
pasutitas Bolt Food
piegades platforma. Visi
Piegades partneri darbojas
kd Bolt Food piegades
platformas biznesa lietotaji
saskana ar Regulu (ES)
2019/1150.

nozimé risinajumu, ko
piedava Bolt Food
platforma un kas
nodrosSina:

i) Lietotajiem iespéju
apskatit Partnera édienkarti
un reklamas saturu;

ii) Partnerim iespéju
piemérot tieSi DineOut
paredzétas akcijas

Pasuatijumiem, ko Partneris
pienem no Klientiem sava
uznémuma; un

iii)) Klientiem iespéju
apmaksat Sadus
Pasatijumus Partnera

uznémuma, izmantojot Bolt
Food platformu.

Sie Visparigie noteikumi
tiek pieméroti DineOut,
ciktdl tas attiecas wuz
attiecigo pakalpojumu.

ir Pasdtijuma noradita
adrese, kur Klients veélas
sanemt pasutitas Preces.

ir Sie visparigie noteikumi,
kas piemérojami Ligumam
un, kopuma, tiesiskajam
attiecibam starp Bolt un
Partneri Bolt Food
piegades platformas
lietoSanas gaita.

ir jebkuras preces, ko



Goods

Goods Price

Minimum

Order Value

Opening
Hours

Order

Order
Pay

and

means any goods that the
Partner sells.

means the price (VAT
included) that the Client
has to pay to the Partner
for the ordered Goods.

means the amount
determined by the Bolt
Food Platform  which
indicates the minimum
Goods Price from which
the Small Order Fee does
not apply. Certain Goods
may be excluded from
contributing towards the
Minimum Order Value.

means the whole time
period of a day during
which the Partner accepts
Orders and prepares
Goods for pick-up by a
Delivery Partner or
directly by a Client (the
Opening Hours indicated
in the Bolt Food Platform
may differ from the
opening hours of the
Partner’s establishment).

means the order of Goods
that the Client has placed
with the Partner through
the Bolt Food Platform or
the order of Goods taken
from the Client by the
Partner at Partner’s
establishment, and (if
applicable) registered by
the Partner’s staff on the
Bolt Food Platform.

means a solution offered
on the Bolt Food Platform
that enables Users to
place Orders of Goods
and enter into Sales
Agreements  with  the
Partner at the Partner’s
establishment through the
Bolt Food Platform. These
General Terms shall be
fully applicable to the
Order and Pay solution,

Precu cena

Pasutijuma
minimala
vértiba

Darba laiks

Pasutijums

Pasuti un
maksa (Order
and Pay)

Partneris pardod.

ir cena (PVN ieklauts), kas
Klientam jamaksa
Partnerim par pasatitajam
Precém.

ir summa, kas noteikta Bolt
Food piegades platforma
un apzimé& minimalo Precu

cenu, kurai netiek
piemérota Maza
pasatijuma maksa.

Noteiktas Preces var tikt

izslégtas no Pasutijuma
minimalas vértibas
aprekina.

ir viss diennakts laika
periods, kura Partneris
pienem Pasitijumus un
gatavo Preces to
nodosanai Piegades
partnerim vai tiesi Klientam
(Bolt Food piegades

platforma noraditais darba
laiks var at3kirties no
Partnera iestades darba
laika).

ir PreCu pasitijums, ko
Klients ir veicis pie
Partnera, izmantojot Bolt
Food piegades platformu,
vai Preu pasuitijums, kas
sanemts no Klienta
Partnera uznémuma un (ja

piemérojams) registréts
Bolt Food piegades
platforma Partnera

darbinieku veikts.

ir risingjums, kas tiek
piedavats Bolt Food
piegades platforma un |auj
Lietotajiem veikt Precu
Pasdtijumus un noslégt
PardoSanas ligumus ar
Partneri Partnera iestade,
izmantojot Bolt Food
piegades platformu. Sie
Visparigie  noteikumi ir
pilnibd piemérojami Pasati
un maksa (Order and Pay)
risinajumam, iznemot



Order Price

Partner

Partner’s
Content

Partner
Specific
Conditions

Pay and Go

Sales
Agreement

with the exclusion of
sections concerning
delivery.

means the price that the
Client has to pay for the
purchase and delivery (if
applicable) of the Order.

means the operator of any
restaurant or store that
Bolt has concluded an
Agreement  with and
where relevant, each and

every establishment
through which the
operator conducts its

business on Bolt Food
Platform.

means the Partner’s
name and trade mark and
all materials, such as the
Partner's menu and the
photos of Goods provided
to Bolt under this
Agreement .

means the variations from
the General Terms and
Schedules regarding the
Partner, as set out in the
Special Terms (if
applicable).

means a solution offered
on the Bolt Food Platform
that enables (i) the
Partner to register Orders
taken from Users by the
Partner’s staff and (ii)
Users to pay for such
Orders at the Partner’s
establishment through the
Bolt Food Platform. These
General Terms shall apply
to Pay and Go to the
extent relevant to that
service.

means the agreement
between the Client and
the Partner for the sale of

Pasutijuma
cena

Partneris

Partnera
saturs

Partnera
ipaSie
nosacijumi

Maksa un ej
(Pay and Go)

Pardosanas
ligums

sadalas, kas attiecas uz
piegadi.

ir cena, ko Klientam ir
pienakums maksat par
Pasdtijuma  pirkumu un

piegadi (ja piemérojams).

ir jebkura restorana vai
veikala operators, ar kuru
Bolt ir noslédzis Ligumu un,
ja piemérojams, jebkuras
un visas iestades, ar kuru
starpniecibu operators veic
savu komercdarbibu.

ir Partnera saturs un precu

Zime un visi materiali,
pieméram, Partnera
édienkarte un Precéu
fotografijas, kas tiek

nodroSinatas Bolt )
Liguma ietvaros.

ir atkapes no Visparigajiem
noteikumiem un
Pielikumiem saistiba ar
Partneri, ka noradits
Ipadajos noteikumos (ja
piemérojams).

ir risingjums, kas tiek
piedavats Bolt Food
piegades platforma un |auj
(iy Partnerim  registrét
Pasutijumus, ko Partnera
darbinieki ir pienémusi no
Lietotajiem, un (ii)
Lietotajiem norékinaties par
Sadiem Pasatijumiem
Partnera iestade,
izmantojot Bolt Food
piegddes platformu. Sie
Visparigie noteikumi
attiecas uz Maksad un egj
(Pay and Go), ciktal tie
apjoma, kas attiecas uz 3o
pakalpojumu.

ir Ilgums starp Klientu un
Partneri par Precu
pardoSanu saskana ar



Service Fees

Small

Fee

Special Terms

Tips

User

2.1.

Goods in accordance with
the Order.

means the fees payable
by the Partner according
to Section 6.

Order | means the fee payable by
the Client to the Partner in
case the Partner provides
its own delivery services,
determined by the Bolt
Food Platform and
applied to Orders that do
not meet the Minimum

Order Value in
accordance with Section
6.

means the special terms
under which the
Agreement is concluded
(if applicable).

means a voluntary
amount paid by the Client
to the Partner in addition
to Goods Price for the
service at the Partner’s
establishment.

means any person that
uses the Bolt Food
Platform either through a
registered user account or
as a guest user without an
account.

LEGAL FRAMEWORK

Bolt Food Platform enables the Partner to
solicit Orders of Goods from the Clients,
which will be delivered to the Clients by
the Delivery Partners or handed over to
the Clients at the Partner’s establishment.
For Pay and Go, the Bolt Food Platform
enables the Partner to register the Orders
taken from the Clients by the Partner’s
staff at the Partner’s establishment. For
DineOut, the Bolt Food Platform enables
the Partner to apply (if applicable)

Apka

s maksas

Maza

pasutijuma
maksa

Ipasie ir
noteikumi

Dzeramnauda

S

Lietotajs ir

21.

Pasatijumu.

ir maksas, kuras Partnerim
jamaksa saskana ar 6.
punktu

IpoSana

ir maksa, ko Klients maksa
Partnerim gadijuma, ja
Partneris pats nodrosina
piegades pakalpojumus,
un, ko nosaka Bolt Food
piegades platforma un tiek
piemérota  Pasatijumiem,
kas neatbilst Pasitijuma
minimalajai vértibai
saskana ar 6. punktu.

noteikumi,
saskana ar kuriem tiek
noslégts Ligums (ja
piemérojams).

Tpasie

ir brivpratiga summa, ko
Klients maksa Partnerim
papildus Precu Cenai par
pakalpojumu Partnera
iestade.

kas
Food

jebkura persona,
izmanto Bolt
piegades platformu,
izmantojot registrétu
lietotaja kontu vai ka viesis
bez konta.

TIESISKAIS IETVARS

Bolt Food piegades platforma lauj
Partnerim piesaistit no Klientiem Precu
Pasdtijumus, kurus Piegades partneri
piegadas Klientiem vai nodos Klientiem
Partneraiestadé. Maksa un ej (Pay and
Go) pakalpojumam Bolt Food piegades
platforma lauj Partnerim  registrét
Pasdtijumus, kurus Partnera darbinieki
sanémusi no Klientiem Partnera iestadé.
DineOut pakalpojumam Bolt Food
piegades platforma |auj Partnerim



2.2,

2.3.

2.4.

DineOut specific promotions on Orders
taken from the Clients by the Partner’s
staff at the Partner’s establishment and
for the Clients to pay for such Orders
through the Bolt Food Platform.

For the sale of Goods through the Bolt
Food Platform, a Sales Agreement is
concluded directly between the Client and
the Partner. For the delivery of the Order,
the Client enters into a Delivery
Agreement directly with the Delivery
Partner. In case the Client wishes the
Order to be delivered by the Delivery
Partner, the Sales Agreement is deemed
to be concluded from the moment that the
Order is accepted by the Partner and the
Delivery Partner and an  Order
confirmation is sent to the Client. In case
of self pick-up by the Client or Order and
Pay, the Sales Agreement is deemed to
be concluded from the moment that the
Order is accepted by the Partner and an
Order confirmation is sent to the Client. In
case of Pay and Go and DineOut, the
Sales Agreement is deemed to be
concluded from the moment the Client
has ordered the Goods from the Partner’s
staff at the Partner’s establishment and
the Order is accepted by the Partner. The
Sales Agreement is concluded through an
offer and acceptance model based on the
Client’s Order under the local laws. The
Partner will be liable for the Goods (and
production of Goods, if applicable)
according to the Sales Agreement and the
Delivery Partner will be liable for the
delivery of the Order according to the
Delivery Agreement.

By operating the Bolt Food Platform, Bolt
acts only as a provider of the information
society service and is neither a party to
the Sales Agreement or the Delivery
Agreement. Bolt is not the provider of the
Goodsor delivery services and is not
liable in any way for the performance of
the Sales Agreement or the Delivery
Agreement.

The Partner hereby authorises Bolt to Bolt
acts as the Partner’s commercial agent in

2.2,

2.3.

2.4.

piemérot (ja piemérojams) tieSi DineOut
paredzétas akcijas Pasutijumiem, kurus
Partnera  darbinieki sanemusi no
Klientiem Partnera iestade, ka ar
Klientiem apmaksat $adus Pasutijumus,
izmantojot Bolt Food piegades platformu.

Precu pardoSanai ar Bolt Food piegades
platformas starpniecibu tiek slégts
PardoSanas Iligums tieSi starp Klientu un
Partneri. Gadijuma, ja Klients vélas, lai
Pasdtijumu piegada Piegades partneris,
pasitijuma piegadei Klients slédz
Piegades Iligumu tieSi ar Piegades
partneri. PardoSanas ligums ir uzskatams
par noslégtu no briza, kad Partneris un
Piegades partneris ir pienémusi
Pasutijumu un Klientam ir nosatits
Pasdtijuma apstiprindjums. Gadijuma, ja
Klients sanems Pasitijumu pats vai
Pasiti un maksa (Order and Pay)
gadijuma, PardoSanas ligums ir
uzskatams par noslégtu no briza, kad
Partneris ir pienémis Pasiotijumu un
Klientam ir nosutits Pasutijuma
apstipringjums. Maksad un ej (Pay and
Go) un DineOut gadijuma PardoSanas
lgums tiek uzskatits par noslégtu no
briza, kad Klients ir pasatijis Preces no
Partnera darbiniekiem Partnera iestade,
un Partneris ir pienémis Pasdtijumu.
PardoSanas ligums tiek noslégts,
izmantojot piedavajuma un pienem3anas
modeli, pamatojoties uz Klienta
pasutijumu saskana ar viet&jiem tiesibu
aktiem. Partneris bls atbildigs par
Precem (un PreCu sagatavoSanu, ja
piemérojams) saskana ar PardoSanas
lgumu un Piegades partneris bds
atbildigs par Pasitijuma piegadi saskana
ar Piegades ligumu.

Parvaldot Bolt Food piegades platformu,
Bolt rikojas tikai ka informacijas
sabiedribas pakalpojuma sniedzgjs un
nav nedz Pardo3anas, nedz Piegades
llguma puse. Bolt nav Precu vai piegades
pakalpojumu sniedz&js un nekada veida
nav atbildigs par Pardo$anas liguma vai
Piegades Iiguma izpildi.

Ar So Partneris pilnvaro Bolt rikoties ka
Partnera tirdzniecibas agentam saistiba



2.5.

2.6.

relation to any Sales Agreements and
Delivery Agreements (if applicable). The
Partner hereby grants Bolt a right to
negotiate the Sales Agreement and
(where applicable in accordance with
Section 2.5) the Delivery Agreement with
the Client, including, but not limited to,
collect the Goods Price, Delivery Fee
(where applicable) or other fees payable
by the Client and the Bolt Business
Customer to the Partner under the Sales
Agreement and (where applicable in
accordance with Section 2.5) the Delivery
Agreement and to forward the relevant
funds to the Partner in line with this
Agreement. The Partner acknowledges
that the payment obligation of the Client
arising from the Sales Agreement and
(where applicable) from the Delivery
Agreement is deemed to be fulfilled when
the payment is credited onto the bank
account of Bolt or, as the case may be,
when the Client has paid the Goods Price
in full to the Delivery Partner in cash upon
the delivery of the Order or the Client has
paid the Goods Price in full directly to the
Partner at the Partner’s establishment.

In case the Partner wants to offer its own
delivery services to the Client for the
delivery of the Goods, the Client enters
into a Delivery Agreement directly with the
Partner and the conditions applicable to
Delivery Partners under these General
Terms apply to the Partner in respect of
the Delivery Agreement. The Partner shall
attend and where relevant, shall ensure
that its employees and/or contractors
shall attend, training(s), pass appropriate
exam(s) and maintain all licences,
permits, registrations and approvals
required for the lawful provision of
service(s) pursuant to Delivery
Agreements under applicable law.
Furthermore, the Partner shall make
certain before each delivery of food that
the thermo-bag is clean and in good order
and is used in a manner that ensures food
and health safety and prevents the
contamination of food.

The Partner can opt-in to each solution
(Delivery and Takeaway, Order and
Pay,Pay and Go or DineOut) separately

2.5.

2.6.

ar PardoSanas ligumiem un Piegades
[gumiem (ja piemérojams). Ar $o
Partneris pieskir Bolt tiesibas vienoties
par PardoSanas Iigumu un (kur
piemérojams saskana ar 2.5. punktu)
Piegades Iigumu ar Klientu, tostarp, bet
ne tikai, iekasét PreCu Cenu, Piegades
maksu (kur piemérojams) vai citas
maksas, kuras Klientam un Bolt biznesa
klientam jamaksa Partnerim saskana ar
PardoSanas ligumu un (kur piemérojams
saskana ar 2.5. punktu) Piegades ligumu
un japarsata attiecigie dzekl|i Partnerim
saskana ar So Ligumu. Partneris atzist,
ka Klienta maksajumu saistibas, kas izriet
no PardoSanas Iiguma un (kur
piemérojams) no Piegades liguma, tiek
uzskatitas par izpilditam, kad maksajums
tiek ieskaitits Bolt bankas konta vai
attieciga gadijuma, kad Klients Precu
cenu pilna apméra ir samaksgjis
Piegades partnerim skaidra nauda
Pasutijuma piegades bridi vai art Klients
PreCu cenu pilna apméra ir samaksajis
tieSi Partnerim Partnera iestade.

Gadijuma, ja Partneris vélas piedavat
pats savus piegades pakalpojumus
Klientam saistiba ar PreCu piegadi,
Klients slédz Piegades ligumu tieSi ar

Partneri un nosacijumus, kas
piemérojami Piegades partneriem
saskana ar Siem Visparigajiem

noteikumiem, pieméro Partnerim attieciba
uz Piegades ligumu. Partneris apmeklé
un, ja nepiecieSams, nodrosina, ka ta
darbinieki un/vai darbuznéméji apmeklé
apmacibas, nokarto atbilstoSos
eksamenus un uztur visas licences,
atlaujas, registracijas un apstiprinajumus,
kas nepiecieSami likumigai
pakalpojuma(-u) sniegSanai saskana ar
Piegades [Tgumiem atbilstosi
piemérojamiem tiestbu aktiem. Turklat
Partnerim pirms katras partikas piegades
japarliecinas, ka termosoma ir tira un
laba kartiba un tiek izmantota veida, kas
nodroSina partikas un veselibas droSibu
un novers partikas piesarnojumu.

Partneris var izvéléties katru risinajumu
(Piegade (Delivery) un Lidznems$ana
(Takeaway), Pastti un maksa (Order and



2.7.

2.8.

2.9.

or all at once to the extent available for
the Partner. If the Partner opts-in only for
specific solution(s), the clauses applicable
to the other solutions shall not apply to
the Partner. By opting in to any of the

aforementioned solutions, the Partner
agrees to follow the applicable
operational, fiscal, and technical

guidelines communicated by Bolt or
arising from applicable law.

All Partners acting on the Bolt Food
Platform shall be considered traders
within the meaning of Directive (EU)
2005/29.

Bolt is entitled to share with the relevant
tax authorities any information required
under Council Directive (EU) 2021/514
(DACY) including but not limited to any
consideration paid or credited to the
Partner in connection with the activities
carried out through the Bolt Food
Platform. Where the Partner does not
provide the information required under the
Directive referred to above, Bolt is entitled
to (i) terminate the Agreement, (ii) prevent
the Partner from re-registering on Bolt
Food Platform and (iii) withhold the
payment under Section 7 to the Partner
as long as the Partner does not provide
the information requested.

Bolt gives the Partner the right to fully
manage the Partner’s account, on the
Bolt Food Platform which in the case of
the sale of alcoholic beverages and any
other products sales of which is regulated
by the applicable law is considered to be
the online shop of the Partner. The
Partner is fully responsible for the
management of the Partner’s account, the
provision of information in it and
compliance with the legislation relating to
the sale, provision and promotion of
alcoholic beverages and any other
product sales of which is regulated by the
applicable law. The Partner shall ensure
that the sale and promotion of alcoholic
beverages and any other regulated
product is carried out in compliance with
all requirements for the sale and
promotion of alcoholic beverages and any

2.7

2.8.

2.9.

Pay), Maksa un ej (Pay and Go) vai
DineOut) atseviski vai visus reiz€, ciktal
tas ir pieejams Partnerim. Ja Partneris
izvélas tikai konkrétu risinajumu(-us), tad
punkti, kas piemeérojami citiem
risinajumiem, uz Partneri neattieksies.
IzvEloties jebkuru no iepriek§ minétajiem
risinajumiem, Partneris apnemas ievérot
attiecigas darbibas, nodoklu un tehniskas
vadlinijas, kuras pazino Bolt vai kuras
izriet no piemérojamajiem tiesibu aktiem.

Visi Partneri, kuri darbojas Bolt Food
piegades platforma, ir uzskatami par

tirgotajiem Direktivas (ES) 2005/29
izpratné.
Bolt ir tiestbas kopigot jebkuru

informaciju ar attiecigo nodok|u parvaldi
saskana ar Padomes direktivu (ES)
2021/514 (DACY), tostarp, bet ne tikai
par jebkuru atlidzibu, kas tiek maksata
vai ieskaitita Partnerim saistiba ar Bolt
Food piegades platforma veiktajam
darbibam. Ja  Partneris nesniedz
minétajad Direktiva prasito informaciju,
Bolt ir tiesigs izbeigt Ligumu, (ii) nelaut
Partnerim atkartoti registréties Bolt Food
piegades platforma wun (i) ieturét
Partnerim veikto maksajumu saskana ar
7.punktu hdz bridim, kad Partneris
sniedz pieprasrtto informaciju.

Bolt piedkir Partnerim tiesibas pilniba

parvaldit Partnera kontu Bolt Food
piegades platforma, kas alkoholisko
dzérienu un citu produktu, kuru

pardoSanu regulé piemérojamie tiesibu
akti, pardoSanas gadijuma tiek uzskatita
par Partnera tieSsaistes veikalu.
Partneris ir pilntba atbildigs par Partnera
konta parvaldibu, informacijas sniegSanu
taja un atbilstibu tiestbu aktiem, kas
attiecas uz  alkoholisko  dzérienu
pardosanu, piegadi un popularizésanu,
ka arm citu produktu pardoSanu, kuru
tirdzniectbu reglamenté piemérojamie
tiestbu akti. Partneris nodroSina, ka
alkoholisko dzeérienu un jebkura cita
reguléta  produkta pardoSana un
popularizé8ana tiek veikta saskana ar
visam alkoholisko dzérienu pardo$anas
un popularizéSanas prasibam un



2.10.

other applicable local law and shall
ensure that the information about
alcoholic beverages or any other

regulated products disseminated on the
Bolt Food Platform complies with all the
requirements applicable to the promotion

(including  advertising) of alcoholic
beverages or any other regulated
products. If applicable,the Partner
authorizes Bolt and/or the Delivery
Partner or both to perform specific
activities pertaining to the Partner's
responsibilities in  selling alcoholic
beverages or any other regulated
products, in accordance with the

applicable local laws. These activities
include verifying the minimum legal
drinking age of the Client and ensuring
compliance with the permitted hours for
alcohol sales. The Partner shall be fully
responsible and indemnify Bolt against
any allegations, claims, complaints or
other matters from regulatory authorities
or other third parties in relation to the
sale, provision or promotion (including
advertising)of alcoholic beverages or any
other regulated products in accordance
with Section 12 of these General Terms.

The Partner must provide Bolt with all
information and documentation required
under EU Regulation 2022/2065 (Digital
Services Act) and Council Directive
2021/514 (DACTY), and must ensure that
such information remains accurate and up
to date. The Partner shall promptly notify
Bolt of any changes, giving reasonable
notice to allow Bolt to update its records
and ensure compliance with its legal and
operational obligations. This includes, but
is not limited to: full name, address, email,
phone number, payment account details,
company information, and TIN and/or VAT
number. To the maximum extent permitted
by law, Bolt shall not be liable for any
loss, damage, cost, or claim arising from
the Partner’s failure to provide accurate or
updated information.

2.10.

jebkuriem citiem piemérojamiem
vietéjiem tiesibu aktiem, un nodroSina, ka
Bolt Food piegades platforma izplatita
informacija par alkoholiskajiem
dzérieniem vai jebkuru citu regulétu
produktu atbilst visam prasibam, kas
piemérojamas alkoholisko dzérienu vai
jebkura cita reguléta produkta
popularizéSanai (tostarp reklamai). Ja
piemérojams, Partneris pilnvaro Bolt
un/vai Piegades partneri, vai abus, veikt
konkrétas darbibas, kas saistitas ar
Partnera pienakumiem alkoholisko
dzérienu vai citu regulétu produktu
pardoSana, saskana ar piemé&rojamiem
vietgjiem tiestbu aktiem. Sis darbibas
ietver Klienta minimala atlauta alkohola
lietoSanas vecuma parbaudi un alkohola
tirdzniecibas atlauta laika ievéroSanas
nodroSinasanu. Partneris ir pilniba
atbildigs un atbrivo Bolt no jebkadiem
apgalvojumiem, pretenzijam, sddzibam
vai citiem jautajumiem no regulativo
iestazu vai citu treSo personu puses
saistiba ar alkoholisko dzérienu vai citu

reglamentéto produktu pardosanu,
piegadi vai popularizéSanu (tostarp
reklamu) saskana ar So Visparigo

noteikumu 12. punktu.

Partnerim ir pienakums sniegt Bolt visu
informaciju un dokumentus, ko pieprasa
ES Regula  2022/2065  (Digitalo
pakalpojumu akts) un Padomes Direktiva
2021/514 (DACTY), ka arm nodroSinat, ka
8T informacija ir preciza un aktuala.
Partnerim nekavéjoties jainformé Bolt par
jebkuram izmainam, savlaicigi sniedzot
pazinojumu, lai Bolt varétu atjauninat
savus datus un nodroSinat atbilstibu
tiesiskajam un operativajam prasibam.
Tas ietver, bet neaprobeZojas ar: vardu,
uzvardu, adresi, e-pastu, talruna numuru,
maksajumu konta informaciju,
uznémuma informaciju un nodok|u
maksatadja numuru un/vai PVN numuru.
Ciktal to pielauj piemérojamie tiesibu
akti, Bolt neuznemas atbildibu par
zaudéjumiem, kaitéjumu, izmaksam vai
prasibam, kas izriet no Partnera
nespéjas sniegt precizu vai atjauninatu
informaciju.



3.

3.1.

3.2.

3.3.

4.1.

4.2.

43.

PLACEMENT OF ORDERS

When the Client has placed an Order, the
Partner ensures that the confirmation of
the Order will be decided within the time
period provided in Schedule 1 (Service
Level Requirements).

In the event that the Partner cannot
provide the Goods as requested in the
Order, the Partner shall not confirm the
Order in the Bolt Food Platform, unless an
auto-acceptance function is enabled, in
which case requirements in Schedule 1
(Service Level Requirements) of these
General Terms shall be followed.

The Partner shall procure that the Orders
are monitored in a constant manner
during the Opening Hours of the Partner’s
establishment, in accordance with the
requirements in Schedule 1.

FULFILMENT OF ORDERS

The Partner will be ready to launch the
provision of services under the Bolt Food
Platform from the moment of signing the
Agreement, unless otherwise agreed
between the parties. The detailed
requirements and instructions for the
handling of Orders are provided in
Schedule 1 (Service Level Requirements)
to these General Terms.

The Partner shall use its best endeavours
to ensure the availability of all Goods that
are displayed in the Bolt Food Platform. In
the event that the Partner is or is likely to
become unable to fulfil the Orders, the
Partner will cease to accept any further
Orders and mark itself as offline on the
Bolt Food Platform until readiness to fulfil
the Orders is restored.

The Partner shall ensure that the Goods
comply with the Order of the Client. The
Partner shall use its best endeavours to

3.1.

3.2.

3.3.

4.1.

4.2.

4.3.

PASUTIJUMU VEIKSANA

Kad Kilients ir veicis Pasutijumu, Partneris
nodrosina, lai par Pasutijuma
apstiprinaSanu tiktu izlemts Pielikuma
Nr. 1 (ApkalpoSanas Ilimena prasibas)
noteiktaja laika perioda.

Gadijuma, ja Partneris nevar nodroSinat
Pasdtijuma pieprasitas Preces, Partneris
neapstiprina  Pasdtijumu Bolt Food
piegades platform3, ja vien nav iespéjota
automatiskas pienemsanas funkcija, tada
gadijuma jaievéero So Visparigo
noteikumu Pielikuma Nr. 1 (ApkalpoS$anas
[Tmena prasibas) noteiktas prasibas.

Partneris nodrosSina nepartrauktu
Pasdtijumu parraudzibu visa Partnera
iestades Darba laika saskana ar
Pielikuma Nr. 1 noteiktajam prasibam.

PASUTIJUMU IZPILDE

Partneris bls gatavs uzsakt pakalpojumu
sniegsanu ar Bolt Food piegades
platformas starpniecibu no Liguma
parakstiSanas briza, ja vien puses nav
vienojusas citadi. So Visparigo noteikumu
Pielikuma Nr.1 (ApkalpoSanas Iimena
prasibas) ir  sniegtas  detalizétas
Pasdtijumu noformésanas prasibas un
noradijumi.

Partneris pieliek visas iespé&jamas pules,
lai nodroSinatu visu Bolt Food piegades
platforma atspoguloto Precu pieejamibu.
Gadijuma, ja Partneris nespégj vai,
visticamak, nebls spéjigs izpildit
Pasutijumus, Partneris partrauks pienemt
jebkadus turpmakus Pasdtijumus un
atzimés sevi Bolt Food piegades
platforma ka esoSu bezsaisté, ldz tiks
atjaunotas spéjas izpildit Pasttijumus.

Partneris nodro$ina, lai Preces atbilstu
Klienta Pasatijumam. Partneris pieliek
visas iesp&amas pules, lai ievérotu



4.4.

4.5.

4.6.

4.6.1.

comply with specific instructions and
requests of the Client, if applicable.

The Order shall be ready for pick-up by
the Delivery Partners or by the Client
within  the timeframe specified in
Schedule 1 (Service Level
Requirements). The Partner has a right to
opt-in and opt-out from the take-away
function (i.e. self pick-up by the Client) at
any time. The Partner shall make sure
that a right Order is picked up by the
Delivery Partner. In case the Delivery
Partner picks up a wrong order, Bolt may
deduct the Order Price from the weekly
payment between Bolt and the Partner. If
the Order is not prepared within the
timeframe specified in Schedule 1, Bolt
may make deductions from the weekly
payout. The amount of the deduction will
depend on the length of the deviation
from the specified timeframe and will not
exceed the Goods Price.

The Partner shall ensure that the ordered
Goods are properly packaged (incl. in
accordance with all food safety
requirements in case the Goods contain
food), taking into account that the Delivery
Partner or the Client will only be required
to pick-up a packaged Order. In case the
Goods contain food, the Delivery Partner
will also be required to place it into the
thermo-bag for delivery. The packaging
may not include any logos of the
competitors of Bolt. The packaging may
not include any advertising material of
third parties (incl. the competitors of Bolt),
unless agreed otherwise in the Partner
Specific Conditions.

The Partner ensures that the Goods:

correspond to the description of the
Goods on the Bolt Food Platform
(including indications that particular
Goods are gluten or nut free or
suitable for vegetarians or vegans in
case Goods contain food);

4.4.

4.5.

4.6.

4.6.1.

TpasSus Klienta noradijumus un prasibas,
jatadasir.

Pasitijums bds gatavs sanemS$anai no
Piegades partneru puses vai Klienta
puses Pielikuma Nr.1 (ApkalpoSanas
fmena prasibas) noraditaja laika perioda.
Partnerim ir tiesibas jebkura laika
izveéléties un atteikties no ltldznem3anas
funkcijas (t.i., ka Klients pats sanem
Pasatijumu). Partnerim ir japarliecinas, ka
Piegades partneris ir panémis pareizo
Pasdtijumu. Gadijuma, ja Piegades
partneris panem nepareizo pasutijumu,
Bolt var ieturét konkréta Pasatijuma cenu
no iknedélas maksajuma Partnerim. Ja
Pasitijums nav sagatavots Pielikuma
Nr.1 noraditaja termina, Bolt var veikt
ieturéjumus no iknedélas maksajuma.
leturéjuma apmérs bads atkarigs no
novirzes ilguma no noteiktd termina un
neparsniegs Precu cenu.

Partneris nodrosina, lai pasutitas Preces
tiktu pienacigi iepakotas (tostarp atbilstosi
visam partikas droSibas prasibam, ja
Preces satur partikas produktus), nemot
véra to, ka Piegades partnerim vai
Klientam bls piendkums panemt
iepakoto  Pasdtijumu. Gadijuma, ja
Preces satur partikas  produktus,
Piegades partnerim ir pienakums ievietot
to termosoma piegadei. lepakojums
nedrikst saturét nekadus Bolt konkurentu
logotipus. lepakojums nedrikst saturéet
jebkadus treSo personu reklamas
materialus (taja skaitd Bolt konkurentu),
ja vien Partnera Tpa8ajos nosacijumos
nav atrunats citadi.

Partneris  nodroSina, lai
sagatavotas Preces:

piegadei

atbilst Bolt Food piegades platforma
noraditajam Precu aprakstam
(ieskaitot norades par to, ka
konkrétas Preces nesatur gluténu
vai riekstus, vai ir piemérotas
vegetarieSiem vai veganiem, ja
Preces satur partikas produktus);



4.7.

4.8.

4.9.

4.6.2.

4.6.3.

4.6.4.

4.6.5.

4.6.6.

4.91.

4.9.2.

4.9.3.

are not harmful to health or the
environment;

are not deemed to be illegal under
the applicable laws or otherwise
contravene General Terms;

have been properly cooked or
prepared and are otherwise safe, of
high quality, fit for transportation and
consumption and at an appropriate
temperature for consumption by the
Client in case the Goods contain
food;

comply with all applicable
requirements for the
preparation/production and
packaging at all times (including as
reasonably required to withstand the
delivery process);

correspond to the greatest extent
possible to the photography
uploaded in the Bolt Food Platform.

The Partner must promptly notify Bolt if
the Partner becomes aware of any illegal
Goods listed on the Bolt Food Platform.

Bolt shall have the right to inspect the
process of the provision of services by
the Partner at any time.

Bolt has the right to cancel the Order
made through Bolt Food Platform
unilaterally:

if the Client has requested to cancel
the Order before the Partner has
accepted the Order. In such cases
the Partner is not entitled to any
fees under the Section 7;

before a preparation notification has
been sent to the Partner. In such
cases the Partner is not entitled to
any fees under the Section 7;

if the Client has requested to cancel
the Order before the Partner has
started preparing the Order. In such

4.7.

4.8.

4.9.

4.6.2.

4.6.3.

4.6.4.

4.6.5.

4.6.6.

49.1. Ja

4.9.2.

493. Ja

nav kaitigas veselibai vai apkartéjai
videi;

netiek uzskatitas par nelikumigam
saskana ar piemérojamiem tiesibu
aktiem vai citadi parkapj Visparigos
noteikumus:

ir pienacigi termiski apstradatas vai
sagatavotas un ir citadi droSas,
kvalitativas, piemérotas
parvadasanai un patéréSanai, un ir
éSanai piemérota temperatira, ja
Preces satur partikas produktus;

pastavigi atbilst visam
sagatavoSanail/izgatavoSanai un
iepakoSanai izvirzitajam prasibam
(tostarp tam, kas tiek sapratigi
izvirzitas, lai izturétu piegades
procesu);

cik vien iespé&jams, atbilst Bolt Food
piegades platforma
augSupieladétajai fotografijai.

Partnerim nekavéjoties jainformé Bolt, ja
Partneris uzzina par nelegalam Precém,
kas noraditas Bolt Food piegades
platforma.

Bolt ir tiesigs jebkura laikd parbaudit
Partnera pakalpojumu shniegSanas
procesu.

atcelt
Food

Bolt ir tiesigs
Pasitijumu, kas
piegades platforma:

vienpusegji
veikts Bolt

Klients ir pieprasijis atcelt
Pasatijumu pirms tam, kad Partneris
ir pienémis Pasdtijumu. Sados
gadijumos Partnerim nepienakas
nekadas maksas saskana ar
7. punktu;

Pirms zina par gatavoSanu ir
nosatita Partnerim. Sados
gadijumos Partnerim nepienakas
nekadas maksas saskana ar
7. punktu;

Klients ir pieprasijis atcelt
Pasitijumu, pirms Partneris ir sacis
Pasitljuma gatavo$anu. Sados
gadijumos Partnerim nepienakas



494.

4.95.

4.9.6.

cases the Partner is not entitled to
any fees under the Section 7;

if the Client has requested Order
cancellation after the Partner has
started preparing the Order and the
estimated time of delivery of the
Order according to the Bolt Food
Platform has not been exceeded. In
such cases the Partner is entitled to
the fees under Section 7 of the
General Terms, except for Goods
that do not require preparation by
the Partner as per the Order (e.g.
canned or bottled drinks, retail
products);

if the Client has requested to cancel
the Order after the Partner has
started preparing the Order and
after the estimated time of delivery
of the Order according to the Bolt
Food Platform has been exceeded.
If the estimated time of delivery was
exceeded due to the Partner’s fault
then the Partner is not entitled to
any fees under Section 7 of the
General Terms. In such cases Bolt
has the right to charge the Partner
for the cost of the delivery; or

before the Order has been picked
up. In such cases the Partner is
entitled to the fees under Section 7
of the General Terms, except for
Goods that do not require
preparation by the Partner as per
the Order (e.g. canned or bottled
drinks, retail products).

4.10. In case the delivery services are provided

4.11.

by the Partner, the Partner warrants that
during the course of providing the delivery
service, it complies and where relevant,
its employees and/or contractors who are
providing the delivery service on behalf of
the Partner, comply with all relevant laws
and regulations applicable to the provision
of delivery service to the Client.

Bolt may allow Partners to sell Goods by
weight, offer replacement of Goods in the

494,

495. Ja

4.9.6.

4.10. Gadijum3,

4.11.

nekadas maksas saskana ar 7.
punktu;

Ja Klients ir pieprasijis PasGtijuma
atcelSanu péc tam, kad Partneris ir
sacis gatavot Pasatijumu, un pirms
nav parsniegts paredzétais
pasatijuma Piegades laiks saskana
ar Bolt Food piegades platformu.
Sados gadijumos Partnerim
pienakas maksas atbilstosi
Visparigo noteikumu 7. punktam
iznemot par Pasatijuma iek|autajam
Precém, kuras Partnerim nav
jagatavo (pieméram, dzeérieni
skardenés vai pudelés,
mazumtirdzniecibas preces);

Klients ir pieprasijis atcelt
Pasutijumu péc tam, kad Partneris ir
sacis gatavot Pasdtijumu un péc
tam, kad ir parsniegts paredzamais
Pasutijuma piegades laiks saskana
ar Bolt Food piegades platformu. Ja
paredzamais piegades laiks tika
parsniegts Partnera vainas dé|, tad
Partneris nav tiesigs sanemt
jebkadas maksas saskana ar
Visparigo  noteikumu 7. punktu.
Sados gadijumos Bolt ir tiesibas
ickasét no Partnera piegades
izmaksas; vai

pirms pasdtijums ir panemts.
Sados gadijumos Partnerim ir
tiesibas uz maksam saskana ar
Visparigo  noteikumu 7. punktu,
iznemot par Pasitijuma ieklautajam
Precém, kuras Partnerim nav
jagatavo (pieméram, dzerieni
skardenés vai pudelés,
mazumtirdzniecibas preces).

ja piegades pakalpojumus
sniedz Partneris, Partneris garanté, ka,
piegades pakalpojumu sniegSanas gaita
tas ievéro un, ja attiecinams, ta darbinieki
un/vai  darbuznéméji, kuri  sniedz
piegades pakalpojumu Partnera varda,
ieveéro visus attiecigos normativos aktus,
kas piemérojami piegades pakalpojuma
shieg3anai Klientam.

Bolt var atlaut Partneriem pardot Preces
péc svara, piedavat PreCu aizstasanu



4.12.

4.13.

Order, and charge extra for packaging in
case the Partner needs to use additional
packaging to assemble the Order. In case
the aforementioned solutions are used the
price of Goods displayed to the Client on
the Bolt Food Platform is only an estimate
given by the Partner. To cover potential
price differences, Bolt makes a temporary
authorization on behalf of the Partner on
the Client's payment card in the amount
of an adjustment fee or adds an
adjustment fee at checkout for cash
payments. Before delivery or pickup,
Partners must submit final weight, price,
or packaging details to Bolt, which must
also be reflected on the cash
register/fiscal receipts (as required by
applicable law) issued to the Client.
Clients are charged only for the actual
Goods/packaging they receive and if the
adjustment fee does not cover the higher
price difference, the Partner covers the
price  difference. The Partner s
responsible for ensuring the accuracy of
the final recorded weight, price, and
packaging, and Bolt may deduct any
undue fees from the Partner in case of
discrepancies.

Bolt may allow Partners to offer Clients
the option to apply the Partner’s loyalty
benefits to their Orders (e.g. by entering a
loyalty card number) before payment. Bolt
is not liable for any technical or
non-technical  errors  affecting the
application of loyalty benefits. Before
delivery or pickup, the Partner must
submit the final Goods Price (taking into
account any discounts based on the
loyalty benefits) to reflect it on the cash
register/fiscal receipts (as required by
applicable law) issued to the Client. Bolt
charges the Client only for the final Goods
Price. The Partner is solely responsible
for discrepancies between the receipt and
the final price charged, and Bolt may
deduct any undue charges from the
Partner if inconsistencies arise.

Bolt may allow Partners to offer Users
promotions (e.g. discounts) on DineOut
Orders. Bolt is not liable for any technical

412,

Pasdtijuma un piemérot papildu maksu
par iepakojumu gadijuma, ja Partnerim ir
jaizmanto papildu iepakojums Pasutijuma
komplektéSanai. Ja tiek izmantoti iepriek$
minétie risinajumi, Preéu cena, kas
Klientam tiek attélota Bolt Food piegades

platforma, ir tikai Partnera sniegts
aptuvens  novértéjums. Lai  segtu
iespéjamas cenu atskirtbas, Bolt veic

pagaidu maksajumu rezervaciju Partnera
vardda uz Klienta maksajumu kartes
korigéjosas maksas apméra vai pievieno
korigéjoSo maksu norékinu bridT skaidras
naudas maksajumiem. Pirms piegades
vai sanemSanas Partneriem jaiesniedz
Bolt galigad informacija par svaru, cenu
vai iepakojumu, kam arm  jabat
atspogulotam kases/fiskalajos Cekos (ka
to pieprasa piemérojamie tiesibu akti),
kas tiek izsniegti Klientam. Klientiem tiek
ieckaséta maksa tikai par faktiski
sanemtajam Precém/iepakojumu, un, ja
korigéjosa maksa nesedz cenu starpibu,
Partneris sedz cenu starpibu. Partneris ir
atbildigs par galigd svara, cenas un
iepakojuma precizitates nodrosinasanu,
un Bolt var ieturét no Partnera jebkadas

nepamatotas maksas neatbilstibu
gadijuma.

Bolt var atlaut Partneriem piedavat
Klientiem iesp&ju piemérot Partnera
lojalitates programmas priekSrocibas vinu
Pasatijumiem (pieméram, ievadot
lojalitates kartes numuru) pirms

maksajuma veikSanas. Bolt neatbild par
jebkadam tehniskdm vai netehniskam
kladam, kas ietekmé lojalitates
prieksrocibu piemérosanu. Pirms
piegades vai sanem$anas Partnerim ir
jaiesniedz Bolt galigad Precu cena (nemot

véra jebkadas atlaides, kas
piemérojamas lojalitates priekSrocibu
ietvaros), lai td bdtu atspogulota

kases/fiskalajos ¢ekos (ka to pieprasa
piemérojamie tiesibu akti), kas izsniegti
Klientam. Bolt no Klienta iekasé tikai
galigo PreCu cenu. Partneris ir pilniba
atbildigs par jebkadam neatbilstibam
starp ¢eku un galigo pieméroto cenu, un
Bolt ir tiesigs ieturét no Partnera



5.1.

5.2.

or non-technical errors affecting the
application of promotions to Client's
DineOut Orders. The Partner is solely and
fully responsible for ensuring that any
promotions are applied in full compliance
with applicable laws (including restrictions
on alcohol, tobacco, or other regulated
products), and for clearly communicating
and applying the promotions in
accordance with the terms made available
by the Partner via Bolt Food Platform.
Before applying the promotion for the
DineOut Order, the Partner must
communicate full Order Price (i.e.
non-discounted Order Price) to the Client
and instruct Client to enter this into Bolt
Food Platform when paying for the
DineOut Order. The available promotion
will be shown to the Client upon entering
the full Order Price. The Partner’s staff
must confirm the payment received, apply
the available promotion in the POS
system, and issue a fiscal receipt to the
Client showing the final Order Price paid
by the Client.

USE OF BOLT FOOD PLATFORM BY
PARTNER

The Partner will gain access to the Bolt
Food Platform through the user account.
Each Partner is entitled to have only one
account to use the Bolt Food Platform. If
the Partner operates its business through
several establishments, each
establishment is provided a separate
sub-account to use the Bolt Food
Platform. The account details for the
Partner  (and if  applicable, the
establishments) will be communicated to
the Partner separately.

The Partner shall ensure compliance with
applicable laws upon performance of its
services, including laws regarding the
working conditions, protection and safety
of employees and other members of the
Partners’s personnel.

4.13.

5.1.

5.2.

jebkadus nepamatotus maksajumus, ja
tiek konstatétas neatbilstibas.

Bolt var atlaut Partneriem piedavat
Lietotajiem akcijas (pieméram, atlaides)
DineOut pasdatijumiem. Bolt nav atbildigs
par jebkadam tehniskam vai netehniskam
kludam, kas ietekmé akciju pieméroSanu
Klienta DineOut pasatijumiem. Par akciju
pilntgu atbilstibu piemérojamiem
normativajiem aktiem (tostarp attieciba
uz alkohola, tabakas vai citu regulétu
produktu ierobezojumiem), ka arT par to
skaidru komunikaciju un pieméroSanu
saskana ar Partnera  sniegtajiem
noteikumiem Bolt Food platforma, pilniba
atbildigs ir tikai un vienigi Partneris.
Pirms akcijas pieméroSanas DineOut
pasdtijumam Partnerim jainformé Klients
par pilno pasatijuma cenu (t.i., cenu bez
atlaides) un janorada Klientam So summu
ievadit Bolt Food platforma, norékinoties
par DineOut pasitijumu. Pieejama akcija
Klientam tiks paradita péc pilnas
pasdtijuma cenas ievadiSanas. Partnera
darbiniekiem jaapstiprina sanemta
samaksa, japiemeéro akcija POS sistema
un jaizsniedz Klientam fiskalais ceks,
kura redzama galiga Klienta samaksata
pasidtijuma cena.

BOLT FOOD PIEGADES PLATFORMAS
LIETOSANA NO PARTNERA PUSES

Partneris iegls piekluvi Bolt Food
piegades platformai ar lietotdja konta
starpniecibu. Katrs Partneris ir tiesigs
sanemt tikai vienu kontu Bolt Food
piegades platformas lietoSanai. Ja
Partneris veic komercdarbibu ar vairaku
iestazu starpniecibu, katrai iestadei tiek
pieskirts atseviSks apakskonts Bolt Food
piegades platformas lietoSanai. Zinas par
kontu Partnera (un, ja piemérojams,
iestazu) vajadzibam Partnerim pazino
atseviski.

Partneris nodroSina atbilstibu visiem
tiestbu aktiem, sniedzot savus
pakalpojumus, tostarp, tiesibu aktiem par
darba apstakliem, darbinieku un citu
Partnera personala loceklu aizsardzibu
un droSibu.



5.3.

5.4.

All information regarding the Partner, the 5.3.

Partner’s establishments, their menus
and any promotions offered by the
Partner to Users and its Clients,is
uploaded to the Bolt Food Platform by the
Partner in accordance with Section 5 of
these General Terms, unless otherwise
agreed with Bolt. The Partner is solely
responsible for the information (incl.
Goods Prices and indication of price
reduction) uploaded on the Bolt Food
Platform by the Partner itself or, as the
case may be, by Bolt. Should the
information uploaded to the Bolt Food
Platform be incorrect, the Partner is
obliged to amend this information itself in
accordance with section 5 of these
General Terms or, as the case may be, to
inform Bolt Food Platform  of
inconsistencies in order for Bolt to amend
incorrect information. The Partner is also
obliged to provide Bolt with all data about
food which is mandatory under local laws.
All information provided by the Partner,
including in particular the information
regarding the Partner’s Goods and Goods
Prices and Opening Hours shall be
accurate. The Partner shall also provide
additional information regarding the
Goods (ingredients and allergens in case
the Goods contain food, etc), if the Client
so requests by contacting the Partner.

For accepting and processing Orders
through the Bolt Food Platform, the
Partner shall either acquire a device on its
own or buy / rent a device from Bolt. Bolt
may ask for a deposit for the rented
device from the Partner. The Partner
procures that all rented devices and
related equipment will be maintained in
good order. Upon the termination of the
Agreement, all rented devices and any
other equipment provided by Bolt for
using the Bolt Food Platform shall be
returned to Bolt in good order, taking into
account the normal wear and tear. Bolt
may impose instructions on how to return
the devices. If the Partner fails to return
the rented devices and any other
equipment, Bolt may impose a contractual
penalty in the amount equivalent to the
value of the device or keep the deposit if
a deposit was applied. When necessary,
Bolt and the Partner shall agree on the

5.4.

Partneris augSupieladé visu informaciju
par Partneri, Partnera iestadém, to
édienkartétm un jebkadam akcijam, ko
Partneris piedava Lietotajiem un saviem
Klientiem, Bolt Food piegades platforma
saskana ar So Visparigo noteikumu 5.
punktu, ja vien ar Bolt nav panakta cita
vieno3anas.. Partneris individuali ir
atbildigs par informaciju (tostarp, Precu
cenam un cenu samazinajuma noradi),
ko Bolt Food piegades platforma
augSupielade Partneris pats vai, péc
apstakliem, Bolt. Ja Bolt Food piegades
platforma augSupieladéta informacija ir
nepareiza, Partnerim ir pienakums pasam
labot So informaciju saskana ar $So
Visparigo noteikumu 5. punktu vai, péc
apstakliem, informét Bolt par
neatbilstibam, lai Bolt varétu labot
nepareizo informaciju. Partnerim ir arl
pienakums sniegt Bolt visus datus par
partiku, kas ir obligati saskana
piemérojamiem tiestbu aktiem. Visa
Partnera sniegta informacija, jo 1pasi,
informacija par Partnera Precém un
PreCGu cenam, un Darba laikiem, ir
preciza. Partneris ari sniedz papildu
informaciju par Precém (sastavdalam un
alergéniem, ja Preces satur partikas
produktus, u. tml.), ja Klients to pieprasa,
sazinoties ar Partneri.

Ar  meéerki pienemt un noformét
Pasutijumus ar Bolt Food piegades
platformas starpniecibu Partneris pats
iegadajas ierici vai nopérk, vai iznoma no
Bolt ierici. Bolt var pieprasit no Partnera
depozita maksu par nomato ierici.
Partneris nodro$ina, lai visas iznomatas
ierices un saistitais aprikojums tiktu
uzturéts laba darba kartiba. Izbeidzot
Ligumu, visas nomatas ierices un jebkurs
Bolt nodroSinatais aprikojums Bolt Food
piegades platformas lietoSanai ir jaatgriez
Bolt laba kartiba, nemot véra standarta
nolietojumu. Bolt var izteikt noradijumus
par to, ka atgriezt ierices. Ja Partneris
neatgriez nomatas ierices un jebkuru citu
aprikojumu, Bolt var piemérot ligumsodu,
kas Iidzvertigs ierices vértibai, vai paturét
depozita maksu, ja tika iekaséta depozita
maksa. Ja nepiecieSams, Bolt un



5.5.

5.6.

5.7.

maintenance or the replacement of the
rented devices.

Bolt is not liable for and does not commit
to provide continuous tech-support for the
effective functioning of the Bolt Food

Platform on any device (incl. any
operating system). The Partner
undertakes to install and/or use all

updates, upgrades or modules provided
by Bolt. Bolt is not liable for any damages
or loss of profit resulting from the failure to
perform the obligation set out in this
section.

The Partner shall at all times utilize good
industry practices in the information
technology industry with respect to
comparable services to prevent the
introduction of viruses into the Bolt Food
Platform. If the Partner breaches the said
obligation and a virus is found to have
been introduced to the Bolt Food Platform
as a result of a breach of the General
Terms by the Partner, then the Partner
shall (at its own cost) provide reasonable
assistance to mitigate the effects of the
virus and reimburse to Bolt all damages
arising from the eradication and
remedying of the Bolt Food Platform.

The Client may leave feedback and make
complaints through the Bolt Food
Platform. If the complaint relates to
particular Goods the Client will be
required to make such complaints within
48 hours for perishable Goods and 30
days for non-perishable Goods or in
cases involving food safety issues, from
the delivery of the Order. Bolt shall tend to
the complaints at its own discretion and
decide how to resolve them. Bolt, acting
reasonably, may refund the Goods Price
(or a part of it) to the Client at its own
discretion and claim compensation for it
from the Partner. If the Partner continues
to receive complaints from the Clients,
Bolt has the right to temporarily suspend
the Partner from using the Bolt Food
Platform or terminate the Agreement. Bolt
has the right to establish a customer
complaints and refund policy, that shall be

5.5.

5.6.

5.7.

Partneris vienojas par iznomatoiericu

apkopi un nomainu.

Bolt nav atbildigs un neuznemas
nodroSinat nepartrauktu tehnisko atbalstu

par Bolt Food piegades platformas
efektivu funkcionéSanu jebkura iericé
(ieskaitot  operétajsistéemu).  Partneris

apnemas instalét un/vai lietot visus Bolt
nodro&inatos atjauninajumus,
uzlabojumus un modujus. Bolt nav
atbildigs ne par kadu Kkaitgjumu vai
neguto pelnu, kas rodas $aja punkta
noteikta pienakuma neizpildes rezultata.

Partneris pastavigi pielieto labu nozares
praksi informacijas tehnologiju nozaré
attieciba uz salidzinamiem
pakalpojumiem, lai novérstu virusu
nok|GSanu Bolt Food piegades platforma.
Ja Partneris parkapj minéto pienakumu
un tiek konstatéts, ka Bolt Food piegades
platforma ir iekluvis viruss, Visparigo
noteikumu parkapuma rezultdta no
Partnera puses, Partneris (par saviem
[Tdzekliem) nodrosina sapratigu palidzibu,
lai péc iesp&jas mazinatu virusa raditas
sekas un atlidzina Bolt visus zaudéjumus,
kas rodas, iznicinot virusu un atjaunojot
Bolt Food piegades platformas darbibu.

Klients var atstat savu atsauksmi un
iesniegt sudzibas ar Bolt Food piegades
platformas starpniecibu. Ja stdziba
attiecas uz konkrétam Precém, Klientam
ta jaiesniedz 48 stundu laika attieciba uz

partikas nekaitiguma jautajumos, skaitot
no Pasidtijjuma piegades briza. Bolt
izskata stdzibas péc saviem ieskatiem
un izlemj, kada veida tas risinat. Bolt,
rikojoties sapratigi, var atmaksat PrecCu
cenu (vai tas dalu) Klientam péc saviem
ieskatiem un pieprasit kompensaciju par
to no Partnera. Ja Partneris turpina
sanemt stdzibas no Klientiem, Bolt ir
tiesibas uz laiku liegt Partnerim iespéju
lietot Bolt Food piegades platformu vai
izbeigt Ligumu. Bolt ir tiesibas noteikt
pasutitaju sudzibu un atlidzinaSanas
politiku, kas veido dalu no Visparigajiem



5.8.

5.9.

5.10.

5.11.

a part of the General Terms and
mandatory for compliance for the Partner.

The Partner shall at all times utilize high
quality and high resolution photos for the
displaying of Goods on the Bolt Food
Platform. In case such photos do not fulfil
the above mentioned requirements, Bolt
reserves the right to refuse the uploading
of the provided photos on the Bolt Food
Platform and ask for replacements or
upload equivalent or similar pictures at its
own discretion.

Bolt is entitled to change, modify or
discontinue either  temporarily or
permanently, the provision in whole or
partially of the information society service
by introducing and/or discontinuing some
functionality of the Bolt Food Platform as
well as altering in other ways or deleting
the Bolt Food Platform at any given time.
Bolt will communicate to Partners its
decisions to discontinue functionality(ies)
accordingly.

All content uploaded to the Bolt Food
Platform is subject to the sole
responsibility of the Partner, and Bolt is
under no obligation to actively monitor or
review such content under Regulation
(EU) 2022/2065 of the European
Parliament and of the Council of 19
October 2022 on a Single Market For
Digital Services and amending Directive
2000/31/EC  (Digital Services Act).
Nevertheless, Bolt is entitled to remove
any allegedly illegal content after the
receipt of a notice regarding the
existence of such content on the Bolt
Food Platform. Should the Partner
disagree with Bolt's decision on removal
of the content, the Partner is solely
responsible for proving that the content is
not illegal or incompatible with these
General Terms within Bolt’'s internal
complaint-handling procedure.

For Goods covered by the General

Product Safety Regulation (EU)
2023/988, the Partner must ensure
compliance with all applicable

requirements, including proper labeling,

5.8.

5.9.

5.10.

5.11.

noteikumiem un kuras ievéroSana ir

obligata Partnera pusei.

Partneris vienmér izmanto augstas
kvalitates un augstas izSkirtspéjas
fotoattélus, lai paraditu Preces Bolt Food
piegades platforma. Gadijuma, ja S$adi
fotoattéli  neatbilst iepriekSminétajam
prasibam, Bolt patur tiesibas atteikties no
iesniegto fotoattélu augSupielades Bolt
Food piegades platformad un lGgt to
aizstdSanu vai augSupieladét Iidzvértigus
vai lidzigus attélus péc saviem ieskatiem

Bolt ir tiesigs maintt, parveidot vai gan uz
laiku, gan pavisam partraukt informacijas
sabiedribas  pakalpojuma  sniegSanu
jebkura laika pilntba vai dalégji, ievieSot un
/ vai partraucot kadu Bolt Food piegades
platformas  funkcionalitati, ka an
parveidojot citos veidos vai dze3ot Bolt
Food piegades platformu. Bolt attiecigi
pazinos Partneriem savus lémumus
partraukt funkcionalitati(-tes).

Par visu Bolt Food piegades platforma
augsSupieladéto saturu pilntba atbild
Partneris, un Bolt nav piendkuma aktivi
uzraudzit vai parskatit Sadu saturu
saskana ar Eiropas Parlamenta un
Padomes 2022. gada 19. oktobra Regulu
(ES) 2022/2065 par digitalo pakalpojumu
vienoto tirgu un ar ko groza Direktivu
2000/31/EK (Digitalo pakalpojumu akts).
Neskatoties uz to, Bolt ir tiesigs izpemt
jebkadu iespé&jami nelegalu saturu péc
zinojuma sanemsSanas par Sada satura
esibu Bolt Food piegades platforma. Ja
Partneris nepiekrit Bolt lEmumam izpemt
Sadu saturu, Partneris ir pilntba atbildigs
par to, lai pieraditu, ka saturs nav
nelikumigs vai nesaderigs ar Siem
Visparigajiem noteikumiem saskana ar
Bolt iekS€éjo sudzibu apstradasanas
procesu.

Attieciba uz Precém, uz kuram attiecas
Vispariga prec¢u droSuma regula (ES)
2023/988, Partnerim ir janodroSina
atbilstiba visam piemérojamam prasibam,
tostarp pareizai markésanai, lietoSanas



5.12.

5.13.

5.12.2.

5.12.3.

5.13.4.

instructions, and traceability. The
Partners also have to ensure all
required information (e.g. regarding the
manufacturer of the Goods, safety
information or product identifiers) is
displayed on the Bolt Food Platform.

If any of the information the Partner
provides to Bolt is deemed to be illegal
content under applicable laws or
otherwise contravenes these General
Terms, Bolt reserves the right to:

5.12.1. remove, disable access or demote

such content;

suspend, terminate or restrict any
monetary payment due from Bolt to
the Partner;

temporarily suspend the Partner
from using the Bolt Food Platform or
terminate this Agreement.

Bolt is entitled to suspend, for a
reasonable period of time and after
having issued a prior warning, the
processing of notices and complaints
submitted through the internal
complaint-handling  system by the
Partners that frequently submit notices or
complaints  which are  manifestly
unfounded.  While  assessing the
circumstances for the suspension, Bolt
considers the following:

5.13.1. the absolute numbers of items of

manifestly  illegal content or
manifestly unfounded notices or
complaints, submitted within a
month; and

5.13.2. the relative proportion of notices and

complaints in relation to the total
number of items of information
provided or notices submitted within
a month; and

5.13.3. the gravity of the misuse of the

notice action mechanisms; and

(if applicable) the intention of the
complainant for submitting
manifestly unfounded complaints.

5.12.

instrukcijam un izsekojamibai. Partneriem
ir arT janodro$ina, ka visa nepiecieSama
informacija  (pieméram, par Precu
razotaju, droSibas informacija vai precu
identifikatori) ir attélota Bolt Food
piegades platforma.

Ja jebkdda informacija, ko Partneris
sniedz Bolt, tiek uzskatita par nelikumigu
saturu saskana ar piemérojamajiem

noteikumiem vai citadi parkapj Sos
Visparigos noteikumus, Bolt patur
tiesibas:

5.11.1. iznemt $adu saturu, atspé€jot tam

piekluvi vai ierobeZotpazeminato to;

5.11.2. apturét, izbeigt vai ierobeZot jebkuru

naudas maksajumu, kas pienakas
Partnerim no Bolt;

5.11.3. uz laiku liegt Partnerim lietot Bolt

5.13.

Food piegades platformu vai izbeigt
So Ligumu.

Bolt ir tiesigs uz sapratigu laika periodu
un péc iepriekSéja bridindjuma
iesniegSanas, apturét to zinojumu un
sudzibu apstradi, ko, izmantojot iek3$&jo
sudzibu izskatidanas sistemu, iesniegusi
tie Partneri, kas biezi iesniedz zinojumus
vai sudzibas, kas ir acimredzami
nepamatotas. Novertéjot Sadas
apturéSanas apstaklus, Bolt nem véra
turpmak minéto:

5.12.1. ménesa laika iesniegto acimredzami

5.12.2.

nelikumiga satura vienibu vai
acimredzami nepamatotu zinojumu
vai sidzibu absolatais skaits; un

zinojumu un sddzibu relativa
proporcija attieciba pret ménesa
laikd sniegto informacijas vai
zinojumu kopéjo skaitu; un

5.12.3. zinojumu darbtbas mehanismu
launpratigas izmantoSanas
nozimigums; un

5.12.4. (ja piemérojams)  stdzibas
iesniedzeja noldks iesniegt
acimredzami nepamatotas
sudzibas.



5.14.

5.14.1.

5.14.2.

5.14.3.

Bolt is entitted to suspend, for a
reasonable period of time and after
having issued a prior warning, the
provision of information society services
to the Partners that frequently provide
manifestly illegal information on the Bolt
Food Platform. While assessing the
circumstances for suspension, Bolt
considers the following:

the gravity of the false information
provided; and

the nature of the illegal content; and

(if applicable) the intention of the
Partner while providing such
information.

5.15. As part of the Bolt Food Platform, Bolt

5.15.2.

5.15.3.

upon its sole discretion may grant and
thus revoke Partner’s direct access to the
so-called partners’ portal, which enables
Partner to populate, amend and otherwise
change content on a Partner-dedicated
section of the Bolt Food Platform.

5.15.1. The Partner hereby acknowledges

that it is solely responsible for
granting, changing,  controlling
and/or removing rights for its
representatives to access the
so-called partners’ portal on behalf

of the Partner.

The Partner hereby acknowledges
that by enabling its representative to
access the partners’ portal on behalf
of the Partner, it is granting its
representative an access right to
edit Partner’'s preferences and
menus  (incl.  Goods  Prices),
configure campaigns and special
offers, view Orders (incl. Order
history), grant access to other users
and/or take other actions available
in the partners’ portal.

The Partner hereby acknowledges
that it is fully responsible for and
bound by any amendments, updates
or any other changes (including
pricing) that any of its

5.14.

5.13.1.

Bolt ir tiesigs uz sapratigu laiku un péc
iepriekséeja bridinajuma apturét
informacijas sabiedribas pakalpojumu
sniegSanu Partneriem, kas biezi sniedz
acimredzami nelikumigu informaciju Bolt
Food piegades platforma. Novértéjot
S§adus apturéSanas apstaklus, Bolt nem
véra turpmak minéto:

sniegtas nepatiesas
nozimigums; un

informacijas

5.13.2. nelikumiga satura raksturs; un

5.13.3. (ja piemérojams) Partnera nodoms

5.15.

5.14.1.

5.14.2.

5.14.3.

nodroSinot $adu informaciju.

Bolt Food platformas ietvaros Bolt péc
saviem ieskatiem var pieskirt un tadéjadi
atsaukt partnera tieSo piekluvi ta
dévétajam partneru portalam, kas lauj
Partnerim aizpildit, grozit un citadi mainit
saturu Partneriem veltita vietnes sadala
Bolt Food platforma.

Partneris ar So atzist, ka tas ir
pilntbd  atbildigs  par tiesibu
pieskirsanu, mainisanu,
kontroléSanu un/vai atnemsanu
saviem parstavjiem, kas Partnera
varda pieklist ta devétajam
partneru portalam.

Partneris ar So atzist, ka, laujot ta
parstavim piek|at partneru portalam
Partnera varda, tas pieSkir savam
parstavim piek|uves tiesibas redigét
Partnera izvélnes un eédienkartes
(ieskaitot Pre€u Cenas), rikot
kampanas un Tpasos piedavajumus,
skatt Pasatijumus. (ieskaitot
Pasatijumu vésturi), pieskirt piekluvi
citiem lietotdjiem un/vai veikt citas
darbibas, kas pieejamas partneru
portala.

Partneris ar $o atzist, ka ir pilniba
atbildigs par un tam ir saistoSi
jebkadi grozijumi, atjauninajumi vai
jebkadas citas izmainas (ieskaitot
cenu noteikSanu), ko jebkurs ta



representatives, to whom Partner
has granted access-rights, make to
a content on a Partner-dedicated
section of the Bolt Food Platform.

6. FEES

6.1.

6.2.

In consideration for Bolt's services as the
agent for mediation of the Sales
Agreements the Partner shall pay the
Agency Fee to Bolt per every Order of the
Client made through the Bolt Food
Platform, except on Tips. In case of Pay
and Go, Order and Pay and DineOut, the
Partner shall pay the Agency Fee to Bolt
per every transaction made by the Client
through the Bolt Food Platform, except on
Tips. The Agency Fee is calculated as the
Agreed Percentage from the aggregate
gross Goods Price earned by the Partner
from the Orders placed or paid in case of
Pay and Go, Order and Pay and/or
DineOut, through the Bolt Food Platform
during a particular reference period.

Bolt may, at its sole discretion, change
the Agreed Percentage from time to time
on 30 days prior written notice to the
Partner. If the Partner does not want to
be bound by the revised Agency Fee, it
may terminate the Agreement on 30 days
written notice to Bolt and before the
revised Agency Fee comes into effect. If
the Partner issues a notice of termination
of the Agreement before the revised
Agency Fee comes into effect, it shall not
be bound by the revised Agency Fee
notwithstanding that the effective date of
termination of the Agreement is after the
proposed effective date of the revised
Agency Fee. In the absence of a
termination notice, Partner shall be
deemed to have accepted the revised
Agency Fee.

6.1.

6.2.

parstavis, kuram Partneris ir
pieSkiris piekluves tiesibas, veic
satura, kas paredzéts partneriem
veltita sadala Bolt Food platforma.

MAKSAS

Ka atlidzibu par Bolt ka starpnieka
pakalpojumiem  Pardo3anas  ligumu
noslégdana, Partneris maksa Bolt
Starpniecibas maksu par katru Klienta
pasatijumu, kas tiek veikts ar Bolt Food
piegades platformas starpniecibu,
iznemot dzeramnaudas. Maksa un e€j
(Pay and Go), Pasiti un maksa (Order
and Pay) un DineOut gadijuma Partneris
maksa Starpniecibas maksu Bolt par
katru darjjumu, ko Klients veicis Bolt
Food piegades platforma, iznemot
dzeramnaudas. Starpniecibas maksu
aprékina ka kopéjo procentualo daju no
kopéjas bruto Precu Cenas, ko Partneris
nopelnijis no Pasatijumiem, kas veikti vai
Maksad un ej (Pay and Go) gadijuma
apmaksati Bolt Food piegades platforma
konkréta atsauces perioda.

Bolt var péc saviem ieskatiem laiku pa
laikam mainit Noligtos procentus, nosatot
rakstveida zinojumu Partnerim 30 dienas
iepriekS. Ja Partneris nevélas uznemties
saistilbas par parskatito Starpniecibas
maksu, tas var izbeigt Ligumu, nosutot
rakstveida zinojumu Bolt 30 dienas
ieprieks un pirms parskatita
Starpniecibas maksa ir stajusies spéka.

Ja Partneris pazino par Liguma
izbeig8anu pirms parskatita
Starpniecibas maksa ir stajusies spéka,
tam nav saistoSa parskatita

Starpniecibas maksa, neskatoties uz to,
ka Liguma izbeigS8anas datums ir vélaks
par parskatitds Starpniecibas maksas
spéka stasanas datumu. Ja zinojums par
izbeig8anu netiek nosutits, tiek uzskatits,
ka Partneris ir pienémis parskatito
Starpniecibas maksu.



6.3.

6.4.

6.5.

7.1.

7.2.

The Partner shall also pay Service Fees
to Bolt for the use of the device (if
applicable) and software. In addition Bolt
may charge the Partner a fee for running
a marketing campaign which shall be
agreed between the parties.

All fees are subject to VAT.

In case the delivery services are provided
by the Partner, the Partner will receive the
Delivery Fee for each delivery. If an Order
is subject to Minimum Order Value, the
Client will reimburse the Partner the Small
Order Fee. All fees earned for the
deliveries made by the Partner’s
employees and/or contractors will be
credited into the bank account of the
Partner, who will distribute the fees as
agreed with the employee and/or
contractor.

INVOICING AND PAYMENTS

The Partner undertakes to issue to the
Client valid cash register/fiscal receipts
(as required by applicable law)or to the
Bolt Business Customer invoices for the
fees charged by the Partner (if applicable)
for the sale of Goods: Goods price, Tips,
packaging fees or any other fees. The
issued cash register/fiscal receipts are
transported and/or handed over to the
Client together with the Goods. Bolt may
prepare and issue to the Client
informational receipt (i.e. cost summary)
for the Order on behalf of the Partner. In
case the Partner provides delivery
services to the Client, then Bolt, acting as
an agent of the Partner, shall prepare and
issue to the Client an invoice on behalf of
the Partner for the fees related to delivery
(if applicable): Delivery Fee, Small Order
Fee, Tips and any other fees.

Bolt undertakes to forward the fees paid
by the Client to the Partner for all

6.3.

6.4.

6.5.

7.1.

7.2.

Partneris maksa Bolt arT ApkalpoSanas
maksas par ierices lietoSanu (ja
piemérojams) un programmatdru. Turklat
Bolt ir tiesigs iekasét no Partnera maksu
par tirgvedibas (reklamas) kampanas
organizé€Sanu, par ko puses savstarpéji
vienojas.

Visam maksam pieméro PVN.

Gadijuma, ja piegades pakalpojumus
sniedz Partneris, Partneris sanems
Piegades maksu par katru piegadi. Ja
Pasdtijumam piemérojama Pasutijuma
minimala vertiba, Klients atlidzinas
Partnerim Maza pasdtijuma maksu. Visas
par Partnera darbinieku un/vai
darbuznéméju  veiktajam piegadem
nopelnitas maksas ieskaitis Partnera
bankas konta, kur§ sadalls maksas
saskana ar vieno3anos ar darbinieku
un/vai darbuznémeéju.

REKINU IZRAKSTISANA UN
NOREKINU KARTIBA

Partneris apnemas izsniegt Klientam
derigus kases/fiskalos ¢&ekus (ka to
pieprasa piemérojamie tiesibu akti) vai

Bolt biznesa klientam rékinus par
Partnera piemérotajam maksam (ja
piemérojams) par PreCu pardoSanu:

PreCu cena, dzeramnauda, iepakojuma
maksas vai jebkadas citas maksas.
Izsniegtie  kases/fiskdlie  Ceki  tiek
transportéti un/vai nodoti Klientam kopa
ar Precém. Bolt var sagatavot un izsniegt
Klientam informativu kviti (t.i., izmaksu
kopsavilkumu) par Pasitijumu Partnera
varda. Ja Partneris sniedz piegades
pakalpojumus  Klientam, tad Bolt,
darbojoties ka Partnera  parstavis,
sagatavo un izsniedz Klientam rékinu
Partnera varda par piegades maksam (ja
piemérojams): Piegades maksa, Maza
pasdtijuma maksa, dzeramnaudas un
jebkadas citas maksas.

Bolt apnemas parskaitit Partnerim
maksas, ko Klients samaksajis par visiem



7.3.

7.4.

7.5.

completed and delivered or handed over
Orders made or registered through the
Bolt Food Platform to the Partner for a
given reference period, except for Orders
for which the Delivery Partner or the
Client paid the Goods Price to the Partner
directly, in which case the Partner
undertakes to forward the Agency Fee to
Bolt for a given reference period. This is
subject to Bolt's right to make any
necessary deductions for fees the Partner
owes to Bolt, including (but not limited to)
(i) Agency Fee, (ii) refunds, (iii) applicable
taxes, (iv) cash/ any other payment the
Partner received on behalf of e.g. Delivery
Partner, and (v) fines or penalties, (vi)
Service Fees, (vi) any other fees as
agreed by the parties.

Invoicing and payments under this
Agreement between Bolt and the Partner
will be made after each reference period.
Unless agreed otherwise between the
parties, the reference period shall be one
calendar week. If any reconciliation
payments are required with respect to the
reference period thereafter, the parties will
communicate such need and, if
necessary, make the relevant
reconciliation payments in connection with
the payments related to the next
reference period.

Within three business days from the
expiry of each reference period Bolt will
issue an invoice to the Partner for the
Agency Fee, Service Fees and any other
applicable fees for a given reference
period. If any payments are to be made
by Bolt to the Partner in relation to the
reference period, the Partner will issue an
invoice to Bolt.

All payments between Bolt and the
Partner will be settled by deducting any
amounts due from one party to the other
to the maximum extent possible. All other
payments between Bolt and the Partner
that cannot be deducted will be made by
way of bank transfers.

7.3.

7.4.

7.5.

pabeigtajiem un piegadatajiem vai
nodotajiem Pasutijumiem, kas veikti vai
registréti, izmantojot Bolt Food piegades
platformu, attiecigaja norékinu perioda,

iznemot  Pasdtijumus, par  kuriem
Piegades partneris vai Klients Pre€u cenu
samaksdja  tiesi  Partnerim. Sada

gadijuma Partneris apnemas parskaitit
Bolt Starpniecibas maksu par attiecigo
norékinu periodu. Minétais ir paklauts
Bolt tiesibam veikt nepiecieSamos
ieturéjumus par maksam, ko Partneris ir
parada Bolt, tostarp (bet ne tikai): (i)
Starpniecibas maksa, (ii) atmaksas, (iii)
piemérojamie nodokli, (iv) skaidra nauda /
jebkads cits maksajums, ko Partneris
sanémis, pieméram, Piegades partnera
varda, (v) soda naudas vai sankcijas, (vi)
ApkalpoSanas maksas, (vii) jebkadas
citas maksas, par kuram Puses
vienojusas.

Reékinu izrakstiS8ana un norékini saskana
ar 8o Ligumu starp Bolt un Partneri tiks
nokartoti péc katra atsauces perioda. Ja
vien puses nevienojas citadi, atsauces
periods ir viena kalendara nedéla. Ja péec
tam ir nepiecieSami jebkadi
saskano$anas maksajumi saistiba ar
atsauces periodu, puses parrunas $adu
nepiecieSamibu un, ja nepiecieSams,
veiks attiecigos saskanosanas
maksajumus saistiba ar maksajumiem
par nakamo atsauces periodu.

Tris darba dienu laika péc katra atsauces
perioda beigam, Bolt izrakstis réekinu
Partnerim par Starpniecibas maksu,
ApkalpoSanas maksam un jebkadam
citam piemérojamajam maksam par
konkréto atsauces periodu. Ja no Bolt
puses bis veicami jebkadi maksajumi
Partnerim saistiba ar atsauces periodu,
Partneris izrakstis rékinu Bolt.

Visi maksajumi starp Bolt un Partneri tiks
veikti maksimali iesp&jama apjoma
atskaitot visas summas, kas pienakas no
vienas puses ofrai, veicot savstarpéju
ieskaitu. Visi citi maksajumi starp Bolt un
Partneri, kurus nevar nokartot ieskaita
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7.7.

7.8.

7.9.

7.10.

Bolt may, at its own discretion, limit the
payment of Goods Price to the Partner in
cash by the Delivery Partner. Bolt may
also, at its own discretion, require the
Partner to make a deposit to Bolt to
enable cash payments to be made to the
Partner by the Delivery Partner. The
payment obligation between the Client
and the Partner in case of self pick-up by
the Client may be settled by direct
payment in case the Partner has self
pick-up by the Client opted-in.

Any outstanding principal amount due to
Bolt should be paid by the Partner to Bolt
upon receipt of respective notification
from Bolt.

In case the Partner fails to make the
payment under Section 7.7, it shall be
liable to pay 0,5% interest per day from
the total amount that is overdue. The
Partner is liable to compensate Bolt all
reasonable expenses (including those
charged by any debt collection agency)
together with all administrative, legal and
other costs incurred in the collection of
any overdue payment. The minimum
compensation charge for such costs is
EUR 10 (or equivalent in local currency).

Bolt has the right to forward and publish
the data of the Partner and the fact, sum
and other relevant information of debts of
the Partner under this Agreement to debt
collection agencies and other debt
management service providers for the
recovery of debts and/or for the
publication, processing and management
of data in the debtors' database, as well
as for the publication of debt data for the
purposes of making credit decisions.

Bolt provides payment functionalities and
arrangements to the Partner through the
Bolt Food Platform, which can be
modified and may be interrupted for

7.6.

7.7.

7.8.

7.9.

7.10.

veida, tiks nokartoti, veicot bankas
parskaitijumus.

Bolt ir tiesigs péc saviem ieskatiem
ierobezot Piegades partnerim Precu

cenas samaksu Partnerim veikt skaidra
nauda. Bolt tapat ir tiesigs péc saviem
ieskatiem pieprasit Partnerim  veikt
iemaksu Bolt, lai Piegades partnerim batu
iespéjams  veikt skaidras  naudas
maksajumus  Partnerim.  Maksajuma
saistibas starp Klientu un Partneri
gadijuma, ja Klients sanem Pasatijumu

pats, var tikt nokartotas ar tieSo
maksajumu, ja Partneris ir iespéjojis
iespéju  Klientam sanemt Pasatijumu
pasam.

Jebkuras nesamaksatas pamatsummas,
kas pienadkas Bolt, Partnerim ir
jasamaksa péc attieciga pazinojuma
sanems$anas no Bolt.

Ja Partneris neveic maksajumu saskana
ar 7.7. punktu, tam ir pienakums maksat
procentus 0,5% diend no kopéjas kavéta

maksajuma summas. Partnerim ir
pienakums atlidzinat Bolt  visus
sapratigos izdevumus (ieskaitot tos,

kurus iekasé jebkurS paradu piedzinas
uznémums), ka ar visas administrativas,
juridiskds un citas izmaksas, kas rodas
kavétd maksajuma piedzinas rezultata.
Minimala kompensacijas maksa par
Sadiem izdevumiem ir EUR10 (vai
[Tdzvértiga summa vietéja valata).

Bolt ir tiesibas parsatit un publiskot
Partnera datus, ka art faktu, summu un
citu bdtisku informaciju par Partnera
paradiem saskanad ar So Ligumu paradu
piedzinas uznémumiem un citiem paradu
parvaldibas pakalpojumu sniedzé&jiem
paradu piedzinai un/vai datu
publicéSanai, apstradei un parvaldiSanai
paradnieku datubaze, ka arT paradu datu
publicéSanai, lai pienemtu léemumus par
kredttiem.

Bolt nodroSina Partnerim maksajumu
funkcionalitati un norékinu iespéjas,
izmantojot Bolt Food piegades platformu,
kas var tikt maintta un partraukta
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8.1.

8.2.

maintenance or technical issues. If the
Bolt Food Platform links to third-party
payment services, then Bolt is not
responsible for them or any additional
fees they may charge. Bolt may suspend
or terminate the Partner’'s access to
payment functionalities if required by its
payment providers, to comply with card
scheme rules or when Bolt deems it
necessary for any other reason.

The Partner must provide a payout
method registered in the Partner’s name
and billing information when registering
with Bolt and keep it updated. If the
Partner is a legal entity, the legal entity's
details must be submitted. Bolt may
request additional information for payouts.
Bolt will make payments using the payout
method and details the Partner provides
and is not responsible for incorrect
transactions due to wrong information. If
Bolt cannot transfer payments because of
missing or incorrect payout method
details, Bolt will hold the payments for 180
days. If the Partner does not provide the
correct details within this time, the
Partner’s claim to the payment will expire.

TERM, TERMINATION AND

SUSPENSION OF USE

The Agreement is entered into for an
unspecified period of time (without term),
unless agreed otherwise in the Partner
Specific Conditions.

If the Partner breaches any of its
obligations under the Agreement, any
applicable laws or regulations, disparage
Bolt, or cause harm to Bolt's brand,
reputation or business as determined by
Bolt in its own sole discretion, or Bolt has
reasonable belief of fraudulent acts by the
Partner when using the Bolt Food
Platform, Bolt has the right to temporarily
suspend the Partner from using the Bolt
Food Platform, terminate this Agreement
or delist individual Goods without any

7.11.

8.1.

8.2.

uzturéSanas darbu vai tehnisku problemu
dél. Ja Bolt Food piegades platforma ir
saites uz treSo0 pusu maksajumu
pakalpojumiem, Bolt neatbild par Siem
pakalpojumiem vai jebkadam papildu
maksam, ko tie var piemérot. Bolt var
apturét vai partraukt Partnera piek|uvi
maksajumu  funkcionalitatei, ja to
pieprasa ta maksajumu pakalpojumu
sniedzéji, lai ievérotu karSu shému
noteikumus vai ja Bolt uzskata to par
nepiecieSamu jebkada cita iemesla dé|.

Partnerim, registréjoties Bolt, janorada uz
Partnera varda registréta izmaksas
metode un norékinu informacija, ka art
janodrosina tas atjaunosana. Ja Partneris
ir juridiska persona, jaiesniedz juridiskas
personas dati. Bolt var pieprasit papildu
informaciju izmaksu veik8anai. Bolt veiks
maksajumus, izmantojot Partnera
noradtto izmaksas metodi un informaciju,
un neatbild par nepareiziem darfjumiem,
kas raduSies neprecizas informacijas dé|.
Ja Bolt nevar veikt ~maksajumu
informacijas trkuma vai kl|idas dél,
maksajums tiks glabats 180 dienas. Ja
Partneris 3aja laika nesniedz pareizu
informaciju, vina prasibas tiesibas uz So
maksajumu beigsies.

LIETOSANAS TERMINS, IZBEIGSANA
UN APTURESANA

Ligums ir noslégts uz nenoteiktu laiku
(beztermina), ja vien Partnera TpaSajos
nosacijumos nav atrunats citadi.

Ja Partneris parkapj jebkurus no saviem
Liguma noteiktajiem pienakumiem,
jebkurus normativos aktus, noniecina Bolt
vai nodara kaitéjumu Bolt zimolam,
reputacijai vai komercdarbibai, ka to péc
saviem ieskatiem konstaté Bolt, vai Bolt
pamatoti uzskata, ka Partneris veic
krapnieciskas darbibas, izmantojot Bolt
Food piegades platformu, Bolt ir tiesigs
uz laiku liegt Partnerim lietot Bolt Food
piegades platformu, izbeigt So ligumu vai
nonemt atseviSkas Preces no saraksta
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8.4.

8.5.

8.3.1.

8.3.2.

8.3.3.

8.5.1.

8.5.2.

obligation to compensate for the loss of
profit.

The Partner has the right to terminate the
Agreement without cause at any time by
giving notice at least 30 days in advance.
Bolt has the right to terminate the
Agreement with Partner at any time by
giving reasoned notice at least 30 days in
advance. Bolt shall not notify the Partner
of termination in advance if Bolt:

is subject to a legal or regulatory
obligation which requires Bolt to
terminate the provision of the whole
of its online intermediation services
to a given Partner in a manner
which does not allow Bolt to respect
that notice period; or

exercises a right of termination
under an imperative reason
pursuant to national law; or

can demonstrate that the Partner
concerned has repeatedly infringed
these General Terms, resulting in
the termination of the provision of
the whole of the online
intermediation services in question.

The Partner has the right to
extraordinarily terminate the Agreement
without a notice period, if Bolt repeatedly
fails to comply with or breaches any of the
obligations set forth in these General
Terms.

The termination of the Agreement will not
affect:

any accrued rights of either party,
including any right to receive any
payments due but unpaid before the
termination; or

obligations, which are expressed to
survive the termination.

8.3.

8.4.

8.5.

8.3.1.

8.3.2.

8.3.3.

8.5.1.

8.5.2.

bez jebkada
neguto pelnu.

pienakuma kompensét

Partnerim ir tiesibas izbeigt Ligumu
jebkura laikd bez iemesla, iesniedzot
attiecigu pazinojumu vismaz 30 dienas
iepriekS. Bolt ir tiesibas izbeigt Ligumu ar
Partneri  jebkura laika, iesniedzot
pamatotu pazinojumu vismaz 30 dienas
iepriek§. Bolt nepazino Partnerim par
izbeigSanu ieprieks, ja Bolt:

ir saistoss juridisks vai normativais
pienakums, kas nosaka prasibu Bolt
izbeigt shiegt visus savus
tieSsaistes starpniecibas
pakalpojumus konkrétajam
Partnerim tada veida, kas liedz Bolt
ieverot attiecigo uzteikuma periodu;
vai

Isteno izbeig8anas tiesibas
nacionalajos tiesibu aktos noteikta
imperativa iemesla dé|; vai

var demonstrét, ka attiecigais
Partneris ir atkartoti parkapis Sos
Visparigos noteikumus, ka rezultata
tiek izbeigta visu attiecigo
tieSsaistes starpniecibas
pakalpojumu sniegSana.

Partnerim ir tiesibas izbeigt Ligumu pirms
termina bez uzteikuma perioda, ja Bolt
atkartoti neievéro vai bdatiski parkapj
jebkuru no saviem $ajos Visparigajos
noteikumos noteiktajiem pienakumiem.

Liguma izbeigSana neietekmé:

jebkadas jebkuras puses uzkratas
tiesibas, iekaitot jebkadas tiesibas
sanemt jebkadus maksajumus, kas
veicami, bet vél nav veikti, ldz
izbeigSanai; vai

pienakumus, par ko ir noradits, ka
tie paliek spéka péc Liguma
izbeigSanas.
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9.1.
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In the event that after the extraordinary 8.6.

termination of the Agreement there is an
ongoing offine marketing campaign
featuring (among others) the Partner or
any of the Partner’s establishments, then
Bolt is entitled to refrain from making any
changes to the campaign materials
regarding the Partner or the Partner’s
establishments.

LICENSING, DATA PROCESSING AND
INTELLECTUAL PROPERTY RIGHTS

Bolt grants a revocable, non-exclusive,
non-transferable, non-sublicensable
license to the Partner for using the Bolt
Food Platform for the purpose of selling
Goods and, in case the delivery services
are provided by the Partner, for providing
the delivery service.

By concluding the Agreement, the Partner
grants a royalty free sub-licensable
worldwide non-exclusive licence to Bolt to
use, reproduce, distribute, communicate,
modify, translate, publish or publicly
display the Partner's Content for
operating, promoting, and improving the
Bolt Food Platform, unless otherwise
agreed between the parties. The licence
is valid for as long as the Partner’s
Content is protected by intellectual
property rights. The Partner expressly
authorizes Bolt to collect, use, modify, and
display any materials it provides to Bolt,
including but not limited to those shared
via links, folders, or other means. The
Partner represents and warrants that it is
the holder of the respective intellectual
property rights and that its name and
trade mark and all material to be
uploaded in the Bolt Food Platform by
Bolt (including, but not limited to photos of
the Goods) does not infringe any third
party rights, including any intellectual
property rights. In cases where the photos
of the Goods are taken on the expense of
or by a person appointed by Bolt, all rights
related thereto (including intellectual
property rights and the right of use) shall
belong to Bolt. If the Partner has opted to

9.1.

9.2.

Gadijuma, ja péc Liguma pirmstermina

izbeigSanas turpinas bezsaistes
tirgvedibas (reklamas) kampana, kura
(cita starpa) piedalas Partneris vai

jebkura no Partnera iestadém, Bolt ir
tiesigs atturéties veikt jebkadas izmainas
kampanas materialos saistiba ar Partneri
vai Partnera iestadém.

LICENCESANA, DATU APSTRADE UN
INTELEKTUALA TPASUMA TIESIBAS

Bolt pieSkir Partnerim atsaucamu,
neekskluzivu, apakslicencé nenododamu
licenci lietot Bolt Food piegades platformu
Pre€u pardo8anas noldka un, gadijuma,
ja  piegades pakalpojumus sniedz
Partneris, piegades pakalpojuma
shieg3anai.

Noslédzot 3o Ligumu, Partneris bez
atlidzibas pieskir Bolt apakslicencé
nododamu vispasaules neekskluzivu
licenci izmantot, pavairot, izplatit, paust,
parveidot, tulkot, publicét vai publiski
izvietot Partnera saturu Bolt Food
piegades platformas darbibai,
veicinaSanai un uzlaboSanai, ja vien
puses nav vienoju$as citadi. Licence ir
deriga tik ilgi, kamér Partnera saturs ir
aizsargats ar intelektuala TpaSuma
tiestbam. Partneris neparprotami pilnvaro
Bolt vakt, izmantot, modificét un attélot
jebkadus materialus, ko tas sniedz Bolt,
tostarp, bet ne tikai tos, kas kopigoti ar
saitém, mapém vai citiem [lidzekliem.
Partneris apliecina un garanté, ka ir visu
attiecigo intelektuala TpaSuma tiesibu
Tpasnieks un, ka ta nosaukums un precu
Zime un viss materidls, ko Bolt
augSupielade Bolt Food piegades
platforma (tostarp, bet neaprobeZojoties
ar PreCu fotografijam), neparkapj
nekadas treSo personu tiesibas, tostarp
jebkadas intelektuala TpasSuma tiesibas.
Gadijuma, ja PreCu fotografijas ir
uznemtas par Bolt Iidzekliem vai no Bolt
ieceltas personas puses, visas tiesibas
uz tam (ieskaitot intelektuala Tpasuma
tiesibas un lietoSanas tiesibas) pieder
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9.4.

9.5.

10.

10.1.

buy the licence for the use of the photos
of Goods, the Partner will be granted
access to and it may use such photos of
Goods for any purposes, except for
displaying them on platforms that are
competing with Bolt and using them for
the provision of the same services as the
Partner provides to Bolt.

All intellectual property rights regarding
the software, documentation or
information used or developed by or on
behalf of Bolt during the provision of

services under the General Terms
(including the Bolt Food Platform,
Confidential Information and where

relevant, photos of Goods), as well as all
data and statistics about the sales made
through the Bolt Food Platform belong to
Bolt. The Partner shall not copy, modify,
adapt, reverse-engineer, decompile or
otherwise discover the source code of the
Bolt Food Platform or any other software
used by Bolt. Bolt shall maintain the data
and statistics about the sales for each
reference period for a period of one year
after the end of said reference period.

The Partners are expressly prohibited
from engaging in any form (manual or
automated) of data scraping, data mining,
data extraction, or any automated
collection of data from the Bolt Food
Platform, including but not limited to the
use of bots, spiders, crawlers, or any
other automated means.

The terms and conditions for processing
the personal data of the Clients and the
Delivery Partners are established in
Schedule 2 (Data Sharing Agreement).

CONFIDENTIALITY

During the term of the Agreement and for
a period of five years following the expiry
or termination of the Agreement, Bolt and
the Partner shall not disclose and shall

9.3.

9.4.

9.5.

10.

10.1.

Bolt. Ja Partneris ir izvélgjies iegadaties

licenci PreCu fotografiju lietoSanai,
Partneris sanems tai piekluvi un drikstés
lietot PreCu fotografijas jebkadiem
mérkiem, iznemot to izvietoSanu

platformas, kuras konkuré ar Bolt, un to
lietoSanu tadu pasSu  pakalpojumu
shiegSanai, kadus Partneris sniedz Bolt.

Visas intelektuala 1pasuma tiesibas uz
Bolt vai Bolt varda lietoto vai izstradato
programmataru, dokumentaciju  vai
informaciju  pakalpojumu  sniegSanas
gaita saskana ar  \Visparigajiem
noteikumiem (tostarp, uz Bolt Food
piegades platformu, Konfidencialo
informaciju un, ja piemérojams, Precu
fotografijam), ka arT visi dati un statistika
par ar Bolt Food piegades platformas
starpniecibu  veiktajam  pardo$anam
pieder Bolt. Partneris apnemas nekopét,
neparveidot, nepielagot, neveikt
inzeniertehnisko analizi, nedekompilét un
nekada citd veida neatsifrét Bolt Food
piegades platformas vai jebkuras citas
Bolt lietotas programmatiras pirmkodu.
Bolt saglaba datus un statistiku par katru
atsauces periodu viena gada laika péc
minéta atsauces perioda beigam.

Partneriem ir neparprotami aizliegts
jebkada veidad (manuali vai automatizéti)
iesaistities datu nokasi8ana, datizrace,
datu ieguve vai jebkura automatizéta datu
apkopoSand no Bolt Food piegades

platformas, tostarp, bet ne tikai,
izmantojot  botus, zirneklus, timek|a
parmeklétajus vai  jebkurus  citus
automatizétos Iidzek]us.

Klientu un Kurjeru personas datu
apstrades noteikumi un nosacijumi ir
noradtti Pielikuma Nr. 2 (Datu

kopigosanas ligums).

KONFIDENCIALITATE

Liguma darbibas laikd un piecu gadu
laika péc Liguma termina beigam vai
izbeigSanas, Bolt un Partneris neizpauz



10.2.

1.

1.1.

11.2.

11.3.

maintain the confidentiality of all
Confidential Information of the other party.

Confidential Information of the other party
may be disclosed to third parties only
subject to a prior written approval of the
other party. Notwithstanding the above,
Confidential Information may be disclosed
to the party’'s attorneys, auditors,
accountants, consultants and
subcontractors, provided that such
persons perform their obligations in
connection with the Agreement and are
subject to a confidentiality clause.

ANTI-MONEY LAUNDERING RULES

The Partner warrants that it is in
compliance with the requirements of any
applicable anti money laundering laws
and regulations applicable to it. The
Partner warrants that it is not and any of
its affiliates or ultimate beneficial owners
is not subject to any international
sanctions, boycotts, foreign trade
controls, export controls, non-proliferation,
anti-terrorism and similar laws, decrees,
ordinances, orders, demands, requests,
rules or requirements.

Bolt has the right to conduct reviews of
the Partner’s compliance with anti money
laundering rules and/or suspend the
Partner from using the Bolt Food Platform
without prior notice, for the purpose of
detecting fraud or any other violation
thereof.

The Partner has to notify Bolt immediately
of any circumstances that may refer to a
violation of this Section 11.

10.2.

1.

11.2.

11.3.

un patur konfidencialu visu otras puses
Konfidencialo informaciju.

Otras puses Konfidencialo informaciju var
izpaust tre§am personam, tikai sanemot
iepriekS€ju  otras puses rakstveida
piekriSanu. Neraugoties uz iepriek$
minéto, Konfidencialo informaciju var
izpaust otras  puses  advokatiem,
revidentiem, gramatveZiem,
konsultantiem un apakSuznéméjiem ar
nosacijumu, ka $adas personas pilda
savus pienakumus saistiba ar Ligumu un

tam ir saistoSa konfidencialitates
klauzula.
NOZIEDZIGI IEGUTU LIDZEKLU
LEGALIZACIJAS NOVERSANAS
NOTEIKUMI

Partneris garanté, ka tas ievéro jebkadu
tam piemérojamo spéka eso3o noziedzigi
ieghtu Idzeklu legalizacijas novérdanas
normativo aktu prasibas. Partneris
garanté, ka tas nav un neviena no ta
saistitajam personam vai patiesajiem
labuma guvéjiem nav paklauti nekadam

starptautiskam  sankcijam, boikotiem,
argjas tirdzniecibas kontrolem,
proliferacijas  aizliegumam, terorisma
apkaroSsanas un tamlidzigiem tiesibu
aktiem, dekrétiem, noradijumiem,
rikojumiem, pieprasijumiem, ldGgumiem,

noteikumiem vai prasibam.

Bolt ir tiesigs veikt parbaudes par
Partnera atbilstibu noziedzigi iegdtu
[Tdzeklu legalizacijas novérsanas

noteikumiem un/vai liegt Partnerim lietot

Bolt Food piegades platformu bez
iepriek8éja  pazinojuma, ar  mérki
konstatet krapnieciskas darbibas vai

jebkadu citu ta pielautu parkapumu.

Partnerim ir pienakums nekavéjoties
pazinot Bolt par jebkadiem apstakliem,
kas var atteikties uz &1 11. punkta
noteikumu parkapumu.



12

12.1.

12.2.

12.3.

12.4.

12.5.

LIABILITY AND INSURANCE

Bolt is not liable for the performance of 12.1.

the Sales Agreement nor for any claims
presented under the Sales Agreement,
including but not limited to cases of sale
and/or handing over of alcoholic
beverages or any other Goods controlled
under applicable local laws to Clients who
are below the required minimum age and
only during the times allowed under
applicable laws as well as in case the
Client fails to pay directly to the Partner at
the Partner’s establishment in case of
pick-up and/or Pay and Go.

Bolt is not liable for any indirect damage
or loss of profit that the Partner may bear
due to possible interruptions of availability
or functioning of the Bolt Food Platform in
any device.

Bolt is not liable for any indirect damage
or loss of profit, unless caused
intentionally or due to gross negligence.

The Partner shall indemnify, defend and
hold Bolt harmless from and against any
and all claims, suits, actions or
administrative  proceedings, demands,
losses, damages, costs, and expenses of
whatsoever nature, including attorney’s
fees and expenses in respect of or
resulting from the performance of the
services by the Partner under the General
Terms.

The Partner shall indemnify to Bolt all
extra costs that Bolt incurred due to the
Partner breaching its obligations under
the Agreement (e.g. and not limited to the
costs of having the Delivery Partner return
to the Partner before delivery of the Order
to the Client, to retrieve Goods that the
Partner initially failed to include in the
Order).

12,

12.2.

12.3.

12.4.

12.5.

ATBILDIBA UN APDROSINASANA

Bolt neatbild ne par PardoSanas liguma
pildisanu, ne par kadam prasibam, kas
tiek celtas saskana ar Pardosanas
llgumu, ieskaitot, bet neaprobeZojoties ar
alkoholisko dzérienu vai citu Pre€u, kuras
kontrolé saskana ar piemérojamo tiesibu
aktu, pardoSsanu un / vai nodoSanu
Klientiem, kuri ir  jaunaki par
nepiecieS§amo minimalo vecumu, un tikai
laikposma, kas atlauts saskana ar
piemérojamo  tiesibu aktu, ka arl
gadijuma, ja Klients nesamaksa tieSi
Partnerim Partnera iestadé sanems$anas
uz vietas un/vai Maksa un ej (Pay and
Go) gadijuma.

Bolt neatbild ne par kadu netieSu
kaitejumu vai atrauto pelnu, ar ko var
saskarties Partneris iesp&jamu Bolt Food
piegades platformas pieejamibas
partraukumu vai darbibas traucé&jumu
jebkada iericé de|.

Bolt nav atbildigs ne par kaddu netieSu
kaitejumu vai atrauto pelnu, ja vien tas
nav izraisits tiSi vai rupjas neuzmanibas
del.

Partneris atlidzina, pasargd un atbrivo
Bolt no kaitéjuma saistiba ar un pret
jebkadam un visam jebkadas dabas
pretenzijam, pravam, prasibam vai
administrativiem procesiem,
pieprasijumiem, zaudéjumiem, kaitéjuma,
izmaksam un izdevumiem, kas ir saistiti
ar vai izriet no Partnera pakalpojumu
pildiSanas saskanad ar Visparigajiem
noteikumiem.

Partneris atlidzinas Bolt visas papildu
izmaksas, kas Bolt raduSas Partnera
pielauta savu no &1 Liguma izrietoSo
saistibu parkdpuma dé&| (piemé&ram, un
neaprobeZojoties ar izmaksam par to, ka
Piegades partneris pirms Pasatijuma

piegades  Klientam  atgriezas  pie
Partnera, lai atgltu Preces, kuras
Partneris sakotnégji neieklava

Pasatijuma).



12.6.

12.7.

12.8.

12.9.

The Partner is liable for the loss, theft of
or any damage to the rented device
provided by Bolt.

If the Client files a claim due to the breach
of the Sales Agreement, the Partner shall
release Bolt from all liability regarding the
claim. In case the delivery services are
provided by the Partner, the same applies
to any claims due to the breach of the
Delivery Agreement.

If provided so in the Partner Specific
Conditions, the Partner shall procure that
during the term of the Agreement, it has
liability insurance in place for any liability
towards its customers related to the
Goods.

In case the delivery services are provided
by the Partner, the Partner is solely liable
for the performance of the Delivery
Agreement and for any claims presented
under the Delivery Agreement. Bolt is not
liable for any failure or non-conformity of
performing the Delivery Agreement and
assumes no liability for any traffic
violations or accidents sustained during
the performance of the Delivery
Agreement.

12.10.The Partner shall indemnify and hold Bolt

12.11.

harmless from and against any and all
claims and liabilities, costs, and expenses
(including the reasonable fees of
attorneys and other professionals) which
result from or arise out of (i) the use of the
Partner’'s name, trade mark or any other
materials (including the photos of Goods)
by Bolt in accordance with Section 9; or
(i) breach by the Partner of any
representation, warranty, covenant or
obligation contained in this Agreement.

The Partner acknowledges that rooting,
jailbreaking or modifying a smartphone or
any other device at a hardware or
operating system level in any manner
which is against the manufacturer’s
instructions makes the device susceptible
to cyber threats. Furthermore, the Partner
acknowledges that using fake devices

12.6.

12.7.

12.8.

12.9.

12.10.

12.11.

Partneris atbild par Bolt nodroSinatas
iznomatas ierices nozaudéSanu, tas
zadzibu vai jebkadiem tas bojajumiem.

Ja Klients ce| prasibu par PardoSanas
llguma parkapumu, Partneris atbrivo Bolt
no visas atbildibas saistibd ar 3$adu
prasibu. Gadijuma, ja piegades
pakalpojumus sniedz Partneris, tas pats
piemérojams jebkadam prasibam
Piegades liguma parkapuma dé|.

Ja Partnera Ipasie nosacijumi to paredz,
Partneris nodroSina, ka Liguma darbibas
laika tam ir noforméta un spéka eso$a
atbildibas apdroSinasana, kas sedz
jebkadu atbildibu pret ta pasatitajiem
saistiba ar Precem.

Gadijuma, ja piegades pakalpojumus
sniedz Partneris, Partneris individuali
atbild par Piegades liguma pildiSanu un
par jebkadam saskana ar Piegades
lgumu celtam prasibam. Bolt nav
atbildigs ne par kadu Piegades liguma
neizpildi vai neatbilstoSu izpildi un
neuznemas nekadu atbildibu par
jebkadiem celu satiksmes noteikumu
parkapumiem vai negadijumiem, kas
raduSies Piegades liguma izpildes gaita.

Partneris atlidzina un pasarga Bolt no un
pret jebkddam un visam prasibam un
saistibam, izmaksam un izdevumiem
(ieskaitot pamatotas advokatu un citu
profesionalu pakalpojumu maksas), ko
izraisa vai kas rodas no (i) Partnera
nosaukuma, pre¢u zimes vai jebkadu citu
materidlu (ieskaitot Precu fotografijas)
lietoSanas no Bolt puses saskana ar
9. punktu; vai (ii) jebkada Saja Liguma
ietverta apliecinajuma, garantijas,
apnemsanas vai pienakuma parkapuma
no Partnera puses.

Partneris atzist, ka viedtdlrupa vai
jebkuras citas ierices saknoSana,
“jailbreaking” vai modificéSana aparatiras
vai operétjsisttmas ITmenT jebkura
veida, kas ir pretrund ar raZotija
instrukcijam, padara ierici uznémigu pret
kiberdraudiem. Turklat Partneris atzist, ka
viltotu ieriéu  un citu  risindjumu



12.12. The

13.

13.1.

13.2.

13.3.

and other solutions which try to
communicate with Bolt’'s systems is not
allowed. The Partner acknowledges that
Bolt shall not be liable for any losses in
connection with the use of such a
modified device or fake devices and other
such solutions, and that Bolt shall not
have any obligation to support the use of
such a device.

Partner shall assume the
responsibility for the Client's right of
revocation in accordance with the
mandatory provisions of the country
where the Client is situated.

MISCELLANEOUS

Additional requirements and safeguards
provided in Regulation (EU) 2019/1150
shall apply where the termination of the
Agreement or suspension of the access to
the Bolt Food Platform affects the rights of
the Partner using the Bolt Food Platform
for the sale of Goods in the member state
of the European Union or European
Economic Area.

According to the Regulation (EU)
2022/2065 and Regulation 2019/1150 the
Partner referred to in Section 13.1
(Business User Operating in the Member
State) has the right to challenge any
decision made by Bolt according to the
Sections 5.10-5.14 of these General
Terms, temporary suspension, the
termination of the Agreement, and other
alleged non-compliance of Bolt with the
Regulation, in accordance with the
Internal  Complaint-Handling  System
Rules for Business Users of Bolt available
on https://bolt.eu/en/legal/.

If there is a conflict between the Partner
Specific Conditions, Special Terms (if

applicable), the General Terms,
Schedules, or any other document
incorporated by reference into the

Agreement, then precedence shall be
given first to the Partner Specific
Conditions, second to the Special Terms

12.12.

13.

13.1.

13.2.

13.3.

izmantoSana, kas mégina sazinaties ar
Bolt sistemam, nav atlauta. Partneris
atzist, ka Bolt nav atbildigs par jebkadiem
zaudéjumiem saistiba ar $adu modificétu

vai viltotu ieri¢u lietoSanu un citiem
Sadiem risinajumiem, un Bolt nav
pienakuma atbalstit 3adas ierices
lietoSanu.

Partneris uznemas atbildibu par Klienta
atsaukSanas tiestbam saskana ar
obligdtiem nosacijumiem valsti, kura
Klients atrodas.

CITI NOTEIKUMI

Ja Liguma izbeig3ana vai piekluves Bolt
Food piegades platformai apturéSana
negativi ietekmé Bolt Food piegades
platformu lietojoSa Partnera tiesibas
shiegt piegades pakalpojumus Eiropas
Savienibas vai Eiropas Ekonomikas
zonas dalibvalsti, pieméro Regula (ES)
2019/1150 paredzétas papildu prasibas
un aizsardzibas Iidzek|us.

Saskana ar Regulu (ES) 2022/2065 un

Regulu 2019/1150 13.1. punkta
minétajam Partnerim (Dalbvalstr
stradajoSs korporativais lietotajs) ir

tiestbas apstridét jebkuru Bolt pienemto
[Emumu saskana ar So Visparigo
noteikumu 5.10.-5.14. punktu, Tslaicigu
apturéSanu, Liguma izbeigSanu vai citu
apgalvotu Regulas neievéroSanu no Bolt
puses saskana ar Bolt Korporativo
lietotaju lekSéjas sldzibu izskatiSanas
sisttmas noteikumiem, kas pieejami Seit:
https://bolt.eu/en/legal/.

Pretrunu  gadijuma starp Partnera
Tpasajiem nosacijumiem, IpaSajiem
noteikumiem (ja piemérojams),
Visparigajiem noteikumiem, Pielikumiem
vai jebkuru citu dokumentu, uz ko Ligums
satur atsauces, noteicoSie, pirmkart, ir
Partnera Tpasie nosacijumi, otrkart, Ipasie
noteikumi (ja piemérojams), treSkart,


https://bolt.eu/en/legal/
https://bolt.eu/en/legal/

13.4.

13.5.

13.6.

13.7.

13.8.

14.

14.1.

(if applicable), third to the General Terms,
fourth to the Schedules and fifth to any
other document incorporated by reference
into the Agreement.

Partner’s notices and other
communications under the Agreement
shall be made by way of registered mail,
courier, or email, with proof of receipt.

Where versions of the Agreement exist in
any other language, the English version
shall prevail.

Bolt reserves the right to update the
General Terms anytime, by uploading the
revised version on their webpage. Bolt will
notify the Partner of any changes at least
30 days in advance. If the Partner does
not agree to the updated General Terms,
it should be communicated to Bolt in order
to terminate the Agreement and
discontinue the use of the Bolt Food
Platform. If the Partner submits additional
Goods to the Bolt Food Platform during
the notice period referred to above, it shall
be considered clear affirmative action to
waive notice period.

Bolt shall be entitled to assign the
Agreement to any affiliate or third party
without Partner’s prior consent. The
Partner may not assign any of the rights
or obligations under the Agreement either
in whole or in part.

The Agreement shall be governed by the
substantive law of Estonia. If the
respective dispute resulting from these
General Terms could not be settled by
negotiations, then the dispute will be
finally solved in Harju County Court in
Tallinn, Estonia.

RANKING

All Partners are displayed to the User in a
ranked sequence. The main parameters

13.4.

13.5.

13.6.

13.7.

13.8.

14.

14.1.

Visparigie noteikumi, ceturtkart, Pielikumi
un, piektkart, jebkur$ cits dokuments, uz
ko Ligums satur atsauces.

Partnera pazinojumi un cita sazina §1
Liguma ietvaros tiek nosutiti ierakstita
pasta satijuma, ar kurjeru vai e-pasta ar
apliecindjumu par sanemsanu.

Ja pastav Liguma versija jebkura cita
valoda, noteicosa ir Liguma versija anglu
valoda.

Bolt patur tiesibas jebkura laika aktualizét
Visparigos noteikumus, augSupieladéjot
parskatito versiju sava timek|vietné. Bolt
vismaz 30 dienas iepriek§ pazinos
Partnerim par jebkadam izmainam. Ja
Partneris nepiekrit aktualizétajiem
Visparigajiem noteikumiem, tam ir
jasazinas ar Bolt noluka izbeigt Ligumu

un partraukt Bolt Food piegades
platformas izmantoSanu. Ja Partneris
iesniedz papildu Preces Bolt Food
piegades platforma iepriekS teksta
minétaja uzteikuma perioda laika, to
uzskata par skaidru, apstiprinosu
darbibu, lai atteiktos no tiesibam uz

uzteikuma periodu.

Bolt turi teise perleisti Sutartj bet kuriam
susijusiam asmeniui arba treCiajai Saliai
be Partnerio iSankstinio  sutikimo.
Partneris nav tiesigs nedz pilniba, nedz
daléji cedét vai nodot jebkuras savas
Liguma paredzéetas tiesibas vai noteiktos
pienakumus.

Ligumu regulé Igaunijas materialas
tiesibu normas. Ja attiecigo stridu, kas
izriet no Siem Visparigajiem noteikumiem,
nevar iz8kirt parrunu cela, stridu galgi
iz8kirs Harju apgabala tiesd Tallina,
Igaunija.

PRIORITATES SECIBA

Visi Partneri tiek paraditi Lietotajam
sakartota seciba. Pamata parametrus



are applied on the Bolt Food Platform in
the following order:

14.1.1. Frequency of use of the Partner’s

14.1.2.

14.1.3.

14.1.4.

14.1.5.

14.1.6.

14.2.

14.3.

services. If the User has recently
placed an Order with the Partner
several times, the more likely the
Partner will get a higher position on
the Bolt Food Platform.

Distance from the User to the
Partner. The shorter the distance
between the User and the Partner,
the more likely the Partner will get a
higher position on the Bolt Food
Platform.

ETA of the Order. The shorter the
Partner’'s Order delivery time, the
more likely the Partner will get a
higher position on the Bolt Food
Platform.

Delivery Fee for the User. The
cheaper the delivery, the more likely
the Partner will get a higher position
on the Bolt Food Platform.

Rating of the Partner. The higher the
rating of the Partner, the more likely
the Partner will get a higher position
on the Bolt Food Platform.

Similarity of previous Orders of the
Client. The Partner offering similar
Goods to the previous Orders of the
Client will more likely get a higher
position on the Bolt Food Platform.

In case the User searches for specific
Goods, the search results will be
displayed to the User based on the
following main parameters: Partner’s
opening hours, User’'s search term (i.e.
text-based relevance) and distance from
location and the delivery address.

Bolt is at its own discretion entitled to
adjust the visibility of certain Partners
and/or individual Goods that may not be

14.1.1. Partnera pakalpojumu

14.1.2.

14.1.3.

14.1.4.

14.1.5.

14.1.6.

14.2.

14.3.

Bolt Food piegades platforma pieméro
§ada seciba:

lietoSanas
biezums. Ja Lietotajs nesen ir veicis
Pasdtijumu pie Partnera vairdkas
reizes, jo lielaka iespéja, ka
Partneris iegis augstaku poziciju
Bolt Food piegades platforma.

Attalums no Lietotaja hdz Partnerim.
Jo Tsaks ir attalums starp Lietotaju
un Partneri, jo lielaka iesp&jamiba,
ka Partneris iegis augstaku poziciju
Bolt Food piegades platforma.

Pasitijuma paredzamais izpildes
laiks. Jo T1saks ir Partnera
Pasatijuma piegades laiks, jo lielaka
iespéjamiba, ka Partneris iegls
augstaku  poziciju Bolt Food
piegades platforma.

Piegades maksa Lietotajam. Jo
letaka piegade, jo lielaka
iespéjamiba, ka Partneris iegust
augstaku  poziciju Bolt Food
piegades platforma.

Partnera
Partnera

reitings.
reitings, jo

iesp€jamiba, ka Partneris
augstaku  poziciju Bolt
piegades platforma.

Jo augstaks
lielaka
ieglds
Food

Lidziba ar Klienta iepriekd&jiem
Pasutijumiem. Ja Partneris piedava
Klienta iepriek$éjiem Pasatijumiem
dzigas Preces, tad ir lielaka
iespéjamiba, ka tas iegls augstaku
poziciju Bolt Food piegades
platforma.

Ja Lietotajs meklé konkrétas Preces,
mekléSanas rezultati Lietotajam tiks
attéloti, balstoties uz $adiem galvenajiem
parametriem: Partnera darba laiks,
Lietotaja mekléSanas termins (t.i., teksta
atbilsttba) un attadlums no piegades
adreses.

Bolt péc saviem ieskatiem ir tiesigs
pielagot  noteiktu  Partneru  un/vai
atseviSku Precu redzamibu gadijumos,



15.

15.1.

16.

16.1.

suitable for certain audiences. This
adjustment may involve downgrading to
ensure appropriate  visibility  and

accessibility aligned with the Bolt Food
Platform's policies and  audience
suitability. Furthermore, Bolt is at its own
discretion entitled to create temporary
rankings that may be based on the
following: menu campaigns, newness of
the Partner on the Bolt Food Platform,
location, user preferences, or other
editorial curation. The visibility of Partner
on the Bolt Food Platform may increase,
should the Partner cover the costs
associated with promotional opportunities.

DIFFERENTIATED TREATMENT

Bolt provides differentiated treatment to
Bolt Market which is one of the Partners
on the Bolt Food Platform. Bolt Market is
directly or indirectly owned by the legal
entity that operates the Bolt
FoodPlatform. Therefore, Bolt Market may
be favored by the Bolt Food Platform. Bolt
may, among other actions, promote Bolt
Market on the Bolt Food Platform, run
targeted campaigns for Bolt Market on the
Bolt Food Platform, offer Bolt Market
insight to the behavior of the Clients and
build specific features for Bolt Market
only.

ACCESS TO DATA

In addition to personal data referred to in
Schedule 2 of these General Terms the
Bolt has access to certain data of the
Users and Clients, such as:

16.1.1. Users Orders and contents of the

Orders;

16.1.2. Users’ visits of various screens on

the Bolt Food Platform;

15.

15.1.

16.

16.1.

kad 81s Preces var nebdt piemérotas
noteiktai auditorijai. Sis pielagojums var
ietver pazeminasanu, lai nodroSinatu
atbilstoSu redzamibu, un piek|uvi saskana
ar Bolt Food piegades platformas
noteikumiem un auditorijas piemérotibu.
Turklat Bolt péc saviem ieskatiem ir
tiesigs izveidot pagaidu klasifikacijas,
kuras var balstities uz Sadiem faktoriem:
édienkartes kampanam, Partnera
jaunumu Bolt Food piegades platform3,
lokaciju, Lietotaju preferencém vai cita
veida redakcionalo atlasi. Partnera
redzamiba Bolt Food piegades platforma
var tikt palielinata, ja Partneris sedz ar
reklamas iespéjam saistitas izmaksas.

ATSKIRIGA ATTIEKSME

Bolt nodro8ina atSkirigu attieksmi pret
Bolt Market, kas ir viens no Bolt Food
piegades platformas Partneriem. Bolt
Market tieSi vai netieSi pieder juridiskajai
personai, kura parvalda Bolt Food
piegades platformu. Lidz ar to Bolt Food
piegades platforma var dot priekSroku
Bolt Market. Bolt ir tiesiga, papildus citam
darbibam, veicinat Bolt Market darbibu
Bolt Food piegades platforma, organizét
mérkétas akcijas Bolt Market vajadzibam
Bolt Food piegades platforma, piedavat
Bolt Market ieskatu Klientu uzvediba un
iebavét individuali Bolt Market paredzétas
Tpasas funkcijas.

PIEKLUVE DATIEM

Papildus 80  Visparigo noteikumu
Pielikuma Nr. 2 minétajiem datiem, Bolt ir
piekluve noteiktiem Lietotaju un Klientu
datiem, pieméram:

16.1.1. Lietotaju Pasatijumi un Pasuatijumu

saturs;

16.1.2. Lietotaju apmekléjumi dazados Bolt

Food piegades platformas ekranos;



16.2.

16.3.

These Service Level

16.1.3.

Users’ text queries on the search
bar;

16.1.4. Clients’ ratings of the Partners and
comments.
Bolt shares certain data generated

through the provision of services by the
Bolt Food Platform or submitted to the
Bolt Food Platform for the purposes of
provision of services with the Partners.
Such data includes, for example,
aggregate sales data via weekly reports
and data on ratings provided by the
Clients.

The Partner understands and
acknowledges that while every effort is
made to ensure the accuracy of sales
reports, there may be occasional
discrepancies, errors, or inaccuracies that
could affect the reported sales figures.
These discrepancies may arise due to
various factors, including but not limited
to technical issues, data processing
errors, or delays in data collection.

SCHEDULE 1
SERVICE LEVEL REQUIREMENTS

Requirements are an

integral part of the Agreement and apply to the
Partner’s activities in providing the service of

preparing the Orders and where

relevant

producing the Goods.

1.1

Accepting Orders

When the Client has placed an Order,
the Partner ensures that the
confirmation of said Order will be
decided within eight minutes (unless
otherwise communicated by Bolt) from
receiving the Order notification, except
where Order auto-acceptance function
is enabled, in which case all Orders will

16.1.3. Lietotaju teksta
mekléSanas josla;

pieprastjumi

16.1.4. Partneru vertéjumi un komentari.

16.2. Bolt nodod Partneriem noteiktus datus,
kas tiek radtti ar pakalpojumu sniegSanas
no Bolt Food piegades platformas puses
starpniecibu, vai ko iesniedz Bolt Food
piegades platforma pakalpojumu
shiegdanas nolakos. Sadi dati ietver,
pieméram, kopéjos pardosanu
(apgrozijuma) datus ar iknedélas
parskatu starpniecibu un datus par
Klientu sniegtajiem vertéjumiem.

16.3. Partneris saprot un atzist, ka, lai gan tiek
darits viss iespé&jamais, lai nodroSinatu
pardoSanas parskatu precizitati, dazkart
var bat neatbilstibas, klidas vai
nesakritibas, kas var ietekmét zinotos
pardo$anas raditdjus. Sis neatbilstibas
var rasties dazadu faktoru dél, tostarp,
bet ne tikai, tehniskas problémas, datu
apstrades klGdas vai datu apkopoSanas
kavéejumi.

PIELIKUMS Nr. 1
APKALPOSANAS LIMENA PRASIBAS

Sis  Apkalpo$anas limepa prasibas ir
neatnpemama Liguma sastavdala un ir
piemérojamas Partnera darbibam, sniedzot

Pasutijumu sagatavoSanas un, ja piemérojams,
Pre€u sagatavoSanas, pakalpojumu.

1. Pasutijumu pienemsana

1.1 Ja Klients ir veicis Pasutijumu,
Partneris pienem lémumu par minéta
Pasdtijuma  apstiprinaSanu  astonu
mindsu laika (ja vien Bolt nav pazinojis
citadi) kop$ Pasitijumu sanemS$anas
pazinojuma briza, iznemot gadijumus,
kad ir iesp€jota pasitijumu
automatiskas pienems$anas funkcija, un



1.2

1.3

1.4

2.1

be automatically accepted by the
Partner.

In the event that the Partner cannot
provide the Goods as it was requested
in the Order, the Partner will not confirm
the Order in the Bolt Food Platform. In
case an Order has been accepted by a
Partner, it shall notify Bolt thereof
through Bolt Food Platform, for Order to
be cancelled. In such cases the Partner
is not entitled to any fees under Section
7 of the General Terms and Bolt has the
right to charge the Partner for the cost
of the delivery.

If the Partner has run out of certain
Goods, the Partner shall mark that
Goods as unavailable in the Bolt Food
Platform as soon as reasonably
possible, but in any event within 10
minutes from discovering the lack of
such Goods.

If Bolt has enabled the Partner to
replace Goods, the Partner may accept
the Order and then contact the Client
for approval, informing the Client of the
replacement and if the Goods Price is
more expensive. If no agreement is
reached but the Client wants the
remaining Goods, the missing product
will be removed from the Order and the
price adjusted. If the Client doesn't
agree to proceed without the missing
product, the Order will be canceled.

Preparing of Orders

The Partner ensures that the Goods are
prepared, handled and stored in
accordance with all requirements
arising from applicable law at all times
up to and including the time of delivery
of the ordered Goods to the Client or
handing-over Goods directly to a Client.
The Partner’s obligation to comply with
all applicable law requirements includes
(without limitation) all rules and
regulations  governing the time,

1.2

1.3

1.4

2.1

tada gadijumad  Partneris  visus

pasatijumus pienems automatiski.

Ja Partneris  nevar  nodroSinat
Pasatijuma pieprasitas Preces,
Partneris neapstiprina Pasitijumu Bolt
Food piegades platforma. Ja Partneris
ir pienémis Pasdtijumu, Partneris
pazino par to Bolt caur Bolt Food
piegades platformu. Sados gadijumos
Partneris nav tiesigs sanemt jebkadas
maksas, kas minétas Visparigo
noteikumu 6. punkta, un Bolt ir tiesibas
iekasét no Partnera piegades maksu.

Ja Partnerim ir beiguSies konkréto
PreCu krajumi, Partneris atzimé $is
Preces k& nepieejamas Bolt Food
piegades platforma péc iespéjas atrak,
bet jebkura gadijuma ne vélak ka 10
mintdsSu laikda no $adu PrecCu krajumu
trdkuma konstatéSanas briza.

Ja Bolt ir iespéjojis Partnerim iespéju
piedavat Klientiem Predu aizstasanu,
Partneris var pienemt Pasatijumu, kura
ir Preces, kas nav pieejamas, bet kuras
var aizstat ar lldzvértigam alternativam,
un péc tam sazinaties ar Klientu, lai
sanemtu apstiprindjumu, informéjot
Klientu par aizstasanu un to, vai PreCu
cena ir augstaka. Ja netiek panakta
vienoSanas par aizstaSanu, bet Klients
vélas sanemt atlikusas Preces,
trokstosa(-s) Prece(-es) tiks
iznemta(-as) no Pasdtijuma un cena

tiks attiecigi korigéta. Ja Klients
nepiekrit  turpinat bez trOkstoSas
Preces, Pasutijums tiks atcelts.
Pasitijumu sagatavosana

Partneris nodroSina Precu

sagatavoSanu, apstradi un uzglabasanu
saskana ar visam no piemérojamajiem
tiestbu aktiem izrietoSajam prasibam,
visu laika periodu Idz (un ieskaitot)
pasitito PreCu piegades  bridim
Klientam vai nodoSanai Klientam
klatiené. Partnerim ir jaievéro visas
piemérojamo tiesibu aktu prasibas,
tostarp (bez ierobezojuma) visi
standarti un noteikumi, kas reglamenté



2.2

temperature or other methods required
for food hygiene and safety in case the
Goods contain food and compliance
with any additional rules applicable to
handling and sale of controlled Goods
under the local laws.

The Partner ensures that all Orders will
be prepared within the preset
time-frame indicated for each Order on
the Bolt Food Platform. The Order shall
be ready to be picked-up by the
Delivery Partner or by the Client no
earlier than within the last 5 minutes of
the Goods preparation time frame. In
case of self pick-up by the Client, the
Partner has to mark the Order
“Picked-up” once the Order has been
picked-up and the Client has paid for
the Order (if applicable).

3. Delivery of Orders

3.1

3.2

3.3

In case the delivery services are
provided by the Partner, the Partner
marks the Order as “Picked Up” once
the Order has been picked up by the
Partner’s employee and/or contractor
for the delivery.

After handing over the possession of
the Order to the Client by the Partner’s
employee and/or contractor, the Partner
marks the Order as “Delivered” on the
Bolt Food Platform.

If the Client fails to take possession of
the Order (does not pick up the phone,
does not answer the door, etc), the
Partner’s employee and/or contractor
has to contact the Client on the phone
number indicated on the Bolt Food
Platform on at least 3 separate
occasions and stay with the Order at
the Drop-Off Location during a 5 minute
time frame. If the Client is still
unavailable and unable to take
possession of the Order, the Partner
will contact Bolt's customer service in
order to authorise Bolt to cancel the

2.2

laiku, temperatlru vai citas partikas
higienas un droSibas metodes, ja
Preces satur partikas produktus, un
atbilstiba jebkuriem papildu
noteikumiem, kas piemérojami
darbibam ar kontroléjamam Precém un
to pardo$anu saskana ar
piemérojamiem tiestbu aktiem.

Partneris nodroSina visu Pasatijumu
sagatavoSanu iepriek§ noteikta laika
perioda, kas noradits katrai Precei Bolt
Food piegades platforma. Piegades
partneris vai Klients varés sanemt
gatavo Pasutijumu ne atrdk ka Precu
sagatavoSanas perioda pédéjo 5
mind8u laikd. Ja Klients sanem
Pasdtijumu personigi, Partnerim ir
jaatzimé Pasdtijums ka “Sanemts”,
tikiidz Klients ir sanémis un apmaksajis
Pasitijumu (ja piemérojams).

3. Pasitijumu piegade

3.1

3.2

3.3

Ja piegades pakalpojumus sniedz
Partneris, tas atzimé Pasutijumu ka
“Sanemtu” (Picked Up), tiklidz Partnera
darbinieks un/vai darbuznéméjs ir
panémis Pasutijumu piegadei.

Péc tam, kad Partnera darbinieks
un/vai  darbuzpéméjs ir nodevis
Pasdtijumu  Klientam, Partneris Bolt
Food piegades platforma atzimé
Pasutijumu ka “Piegadatu” (Delivered).

Ja Klients nepienem Pasutijumu
(neatbild uz talruna 2zvanu, neatver
durvis, u.tml.), Partnera darbiniekam
un/vai darbuznéméjam ir vismaz 3 (iris)
reizes jasazinas ar Klientu pa Bolt Food
piegades platforma noradito talruna
numuru, un jauzgaida ar Pasatijumu
NodoSanas vietd 5 mindtes. Ja Klients
joprojam nav pieejams un nespéj
pienemt pasatijumu, Partneris sazinas
ar Bolt klientu apkalpo$anas nodalu, lai
pilnvarotu Bolt atcelt pasGtijumu un
ieturéet no Klienta pilnu maksu par



delivery and fully charge the Client for
the delivery, as well as to receive
further advice regarding the Order.

SCHEDULE 2
DATA SHARING AGREEMENT

This Data Sharing Agreement (“DSA”) is an
integral part of the Agreement and shall apply to
all relations that are formed between Bolt and
the Partner (individually as a “Party” and
collectively as the “Parties”) in the course of
using the Bolt Food Platform and relate to
processing of the personal data.

1.  DEFINITIONS

Adequacy means a country, territory or sector

Decision within a country which has been
subject to a decision, and
continues to be subject to such
decision for the duration of the
Agreement, of ensuring an
adequate level of protection for
Personal Data under Applicable
Data Protection Laws.

Agreed enabling the Partner to solicit
Purposes Orders of Goods from the Clients
via the Bolt Food Platform.

Applicable means all laws and regulations

Data applicable to the Processing of
Protection Personal Data under the
Laws Agreement and this DSA including,

but not limited to:

Data Protection Act, 2012 (Act
843), (as may be amended from
time to time);

Data Protection Act, 2019 and
associated Regulations (as may be
amended from time to time),
including but not limited to: the
Data Protection (Compliance and
Enforcement) Regulation, 2021,
the Data Protection (Registration
of Data Controllers & Data
Processors) Regulations, 2021;

piegadi, ka arT sanemtu turpmakus
noradijumus saistiba ar Pasatijumu.

2. PIELIKUMS
DATU KOPIGOSANAS LIGUMS

Sis Datu kopigo$anas Iigums (DKL) ir
neatnemama Liguma sastavdala, un tas
attiecas uz visam attiecibam, kas veidojas
starp Bolt un Partneri (atsevidki — Puse un
kopa — Puses) Bolt Food piegades platformas
lietoSanas gaita un attiecas uz personas datu
apstradi.

1.  DEFINICIJAS

Lémums par | Ir valsts, teritorija vai sektors

atbilstibu valstl, uz kuru attiecas
pienemtais Iémums un uz
kuru joprojam attiecas Sads
[Emums Liguma darbibas
laika, lai nodroSinatu
atbilstoSu  personas datu
aizsardzibas Iimeni saskana
ar piemérojamiem datu
aizsardzibas tiesibu aktiem.

Saskanotie lauj Partnerim pieprasit Precu

merki Pasdtijumus no Klientiem,
izmantojot Bolt Food piegades
platformu.

Piemérojamie | Ir visi tiestbu akti un

datu noteikumi, kas attiecas uz
aizsardzibas personas datu apstradi
tiesibu akti saskana ar Ligumu un So

DKL, tostarp, bet ne tikai:

Datu aizsardzibas likums,
2012, (Likums 843) (kas var
tikt atbilstoSi grozits laiku pa
laikam);

Datu aizsardzibas likums,
2019, un saistitie noteikumi,
(kas var tikt groziti laiku pa
laikam), tostarp, bet ne tikai:
Datu aizsardzibas (Atbilstibas
un izpildes) regula, 2021,
Datu  aizsardzibas (Datu
parzinu un Datu apstradataju
registracija) regulas, 2021; un



Data
Controller

Data
Protection
Authority

Data
Subject

EU GDPR

EU
Standard
Contractual
Clauses

and the Data Protection (General)
Regulations, 2021;

the EU GDPR;
the UK GDPR; and
the UK Data Protection Act 2018.

shall have the same meaning as if
read in the context of Applicable
Data Protection Laws. References
to ‘Data Controller’ in this DSA
shall be interchangeable with the
term ‘Controller’ and ‘Responsible
Party’.

means an independent public
authority which is established
pursuant to Applicable Data

Protection Law. For the purposes
of this DSA, the term ‘Supervisory
Authority’ shall be interchangeable
with the term “Data Protection
Authority”: for Estonia, this is the
Estonian Data Protection
Inspectorate.

shall have the same meaning as if
read in the context of Applicable
Data Protection Laws.

means the General Data
Protection Regulation (EV)
2016/679.

means: (i) the standard contractual
clauses adopted by the European
Commission on 4th June 2021 for
the transfer of Personal Data to
third countries pursuant to the
GDPR and where "MODULE ONE:
Transfer controller to controller"
therein is selected and applies
where relevant; or (ii) such other
standard contractual clauses that
are approved by the European
Commission for Controller to
Controller transfers of Personal
Data to a third country which has
not received an Adequacy
Decision (and are subsequently
incorporated into this DSA).

Datu parzinis

Datu
aizsardzibas
iestade

Datu subjekts

ES VDAR

ES llguma
standart-klauz
ulas

Datu aizsardzibas
(Visparigas) regulas, 2021;

ES VDAR;
AK VDAR; un

AK 2018.gada Likums par
datu aizsardzibu.

Ir tada pati nozime, ka lasama
Piemérojamo datu
aizsardzibas tiestbu aktu
konteksta. Atsauces uz “Datu
parzini” Saja DKL ir
aizstajamas ar terminiem
“Parzinis” un “Atbildiga puse”.

Ir neatkariga valsts iestade,
kas izveidota saskana ar
piemérojamo Datu
aizsardzibas likumu. ST DKL
vajadzibam termins
“Uzraudzibas  iestade” ir
aizstajams ar terminu “Datu
aizsardzibas iestade”
lgaunija ta ir Igaunijas datu
aizsardzibas inspekcija.

Ir tada pati nozime, kada ir

lasdma piemérojamo datu
aizsardzibas tiestbu aktu
konteksta.

Ir Vispariga datu aizsardzibas
regula (ES) 2016/679.

Nozimé: (i) [iguma
standartklauzulas, ko Eiropas
Komisija pienéma 2021. gada
4. jOnija attiectba uz personas
datu nosdtidanu  tre§am
valstim saskana ar VDAR, un
kur ir atlasits un attieciga

gadijumad tiek  piemeérots
“PIRMAIS MODULIS”:
“NosutiSana no parzina

parzinim”; vai (ii) $adas citas
[lguma standartklauzulas,
kuras Eiropas Komisija
apstiprinajusi personas datu
nosatiSanai no parzina
parzinim uz treSo valsti, kas
vél nav sanémusi Lémumu



Personal
Data

Personal
Data
Breach

Process/
Processing

Restricted
Transfer

Shared
Personal
Data

Sensitive/
Special
Category
Personal
Data

UK
Approved
Addendum

shall have the same meaning as if
read in the context of Applicable
Data Protection Laws.

shall have the same meaning as if
read in the context of Applicable
Data Protection Laws.

shall have the same meaning as if
read in the context of Applicable
Data Protection Laws.

means a transfer of Personal Data
to a country, a territory or specified
sector within a country that: (i) is
not subject to an Adequacy
Decision; or (ii) is not subject to
any derogations that would permit
the transfer of the Personal Data to
that country, territory or sector in
accordance with Applicable Data
Protection Laws (as applicable to
the Personal Data transfer).

the Personal Data shared between
the parties as specified in Clause
3.

shall have the same meaning as if
read in the context of Applicable
Data Protection Laws.

means the template addendum
issued by the UK's Information
Commissioner's Office and laid
before the UK Parliament in
accordance with section 119A of
the UK Data Protection Act 2018
on 2 February 2022, as it is
revised under section 18 of the

Personas dati

Personas datu

parkapums

Apstrade/-apst

rasasana

lerobezota
parsutiSana

Kopigotie

personas dati

Sensitivi/ipasa
s kategorijas
personas dati

AK

apstiprinatais

pielikums

par atbilsttbu (un péc tam ir
attiecigi ieklautas Saja DKL).

Ir tada pati nozime, ko var
lasit piemérojamo datu
aizsardzibas tiestbu aktu
konteksta.

Ir tada pati nozime, ko var
lasit piemérojamo datu
aizsardzibas tiestbu aktu
konteksta.

Ir tada pati nozime, ko var
lastt Piemérojamo datu
aizsardzibas tiestbu aktu
konteksta.

Ir Personas datu parsatiSana
uz valsti, teritoriju vai konkrétu
sektoru Saja valstt, uz kuru: (i)
neattiecas Lémums  par
atbilstibu; vai (i) uz to
neattiecas nekadas atkapes,
kas varétu atlaut personas
datu parsatiSanu uz So valsti,
teritoriju vai sektoru saskana
ar piemérojamiem datu
aizsardzibas tiesibu aktiem
(atbilstoSi  personas  datu
parsatisanai).

Personas dati, kas ir kopigoti
starp 3. punktd noraditajam
pusém.

Ir tada pati nozime ka
piemérojamo datu
aizsardzibas tiesibu aktu
konteksta.

Ir pielikuma standartforma, ko

izdevis AK Informacijas
komisara birojs un kas
2022. gada 2. februar

iesniegts AK parlamentam
saskana ar AK 2018. gada
Datu aizsardzibas likuma
119A. pantu, un laiku pa



UK GDPR

21.

2.2.

Mandatory Clauses from time to
time. Where the template
addendum referred to in this
definition, it means the document
entitled: International Data
Transfer Addendum to the EU
Commission Standard Contractual,
version B1.0, in force 21 March
2022.

means the EU GDPR as it forms
part of the laws of England and
Wales, Scotland and Northern
Ireland by virtue of section 3 of the
European Union (Withdrawal) Act
2018 and as amended by the Data
Protection, Privacy and Electronic
Communications (Amendments
etc) (EU Exit) Regulations 2019
and 2020 respectively and any
legislation in force in the United
Kingdom from time to time that
subsequently amends or replaces
the UK GDPR.

PURPOSE AND ROLE OF THE
PARTIES

This DSA is intended to document
compliance  with  Applicable  Data
Protection Laws relating to the sharing of
Personal Data between the Parties. Each
Party must ensure compliance with
Applicable Data Protection Laws at all
times with respect to the Processing of
Shared Personal Data under this DSA.

Parties are considered separate and
independent Data Controllers  with
respect to the Processing of Shared
Personal Data under this DSA. The
Parties agree and acknowledge that
subject to compliance with the provisions
of this DSA, each Party shall be able to
determine the purpose and means of
Processing the Shared Personal Data

laikam grozits saskana ar
Obligato noteikumu 18. pantu.
Ja 8aja definicija ir minéta
pielikuma standarforma, tas
nozime dokumentu ar
nosaukumu:  Starptautiskais
datu nosdtiSanas pielikums
ES Komisijas standarta
[lgumam, versija B1.0, speka
no 2022. gada 21. marta.

AK VDAR Ir ES VDAR, jo ta veido dalu
no Anglijas un \Velsas,
Skotijas un Ziemelirijas
tiesibu aktiem saskana ar
Eiropas Savienibas
(IzstdSands) 2018. gada
likuma 3. pantu, un ar
grozijumiem, ko nosaka 2019.
un 2020. gada (ES
izstaSanas) Datu
aizsardzibas, privatuma un
elektroniskas sazinas regulas
(grozijumi utt.), k& arT jebkuri
Apvienotaja Karalisté spéka
esoSie tiesibu akti, kas laiku
pa laikam groza vai aizstaj AK
VDAR.
2. PUSU MERKIS UN LOMAS
2.1.  Sis DKL ir paredzéts, lai dokumenté&tu
atbilstibu piemérojamiem datu
aizsardzibas tiesibu aktiem, kas
attiecas uz personas datu kopigoSanu
starp Pusem. Katrai Pusei ir
janodroSina atbilstiba piemérojamiem
datu aizsardzibas tiesibu aktiem visos
laikos attieciba pret kopigoto personas
datu apstradi saskana ar So DKL.
2.2. Puses tiek uzskatitas par atseviSkiem

un neatkarigiem datu parziniem
attieciba uz kopigoto personas datu
apstradi 81 DKL ietvaros. Puses
vienojas un atzist, ka, ieverojot 1 DKL
noteikumus, katra Puse var noteikt tas
parzina esoSo kopigoto personas datu
apstrades mérki un ldzek|us saskana
ar savu privatuma pazinojumu.



2.3.

24.

3.1.

3.1.1.

3.1.2.
3.1.3.
3.2.

3.3.

held under its control in accordance with
its privacy notice.

The Parties DPO’s shall act as the single
point of contact ("SpoC") who will work
together to resolve any issues about and
improve the effectiveness of the Parties’
data sharing.

Any notice or other formal communication
given to a Party under or in connection
with this DSA shall be in writing,
addressed to the SPoCs and shall be
sent by email to the SPoC. The
corresponding email for Bolt is
privacy@bolt.eu.

SHARED PERSONAL DATA

The types of Personal Data that will be
shared between the Parties:

Personal Data disclosed about the
Clients and Delivery Partners:

e First name and the first
letter of the last name of
the Client and the
Delivery Partner

e Phone number of the
Client and the Delivery
Partner

e Order and the Order
Price of the Client

e Feedback left by the
Client on the Bolt Food
Platform in relation to the
Partner

e Any other notes made by
the Client in relation to
the Order through the
Bolt Food Platform.

Data Exporter: Bolt Operations OU
Data Importer: Partner

Sensitive/Special Category Personal
Data may be shared between the Parties
only where compatible with the
Applicable Data Protection Laws.

The Parties agree wherever practicable
to operate proportionate checks to
ensure the accuracy of the Shared
Personal Data and its correct
incorporation into different systems.

2.3.

24.

3.
3.1.

3.1.1.

3.1.2.
3.1.3.
3.2.

3.3.

Pusu Datu parzini darbosies ka
vienotais kontaktpunkts (VKP), kas
darbosies kopigi, lai atrisinatu jebkadas
problémas un uzlabotu PusSu datu
kopigosanas efektivitati.

Jebkur§ pazinojums vai cita formala
sazina, kas Pusei tiek sniegta saskana
ar So DKL vai saistiba ar to, ir
rakstveida, adreséta VKP un nosutita
pa e-pastu VKP. Sazinas e-pasts Bolt ir

privacy@bolt.eu.

KOPIGOTIE PERSONAS DATI

Personas datu veidi, kas tiks kopigoti
starp Pusém:

Personas dati, kas izpausti par
Klientiem un Piegades partneriem:

e Klienta un Piegades
partnera vards un
uzvarda pirmais burts

e Klienta un Piegades
partnera talruna
numurs

e Klienta Pasutijums un
Pastijuma cena

e Kilienta atstata
atsauksme Bolt Food
piegades platforma
attieciba uz Partneri

e Jebkuras citas
piezimes, ko Klients

izdarijis attieciba uz
Pasdtijumu, kas veikts
ar Bolt Food piegades
platformas
starpniecibu.

Datu eksportétajs: Bolt Operations OU

Datu importétajs: Partneris
Sensitivus/ipasas kategorijas personas
datus starp Pusém var kopigot tikai
saskana ar piemérojamiem datu

aizsardzibas tiesibu aktiem.

Puses vienojas, kad vien iespé&jams,
veikt samérigas parbaudes, lai


mailto:privacy@bolt.eu
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4,
41.

4.1.1.

4.1.4.

DATA IMPORTER OBLIGATIONS

Where a Party acts as a Data Controller
receiving Shared Personal Data (the
"Data Importer") from the other Party (the
"Data Exporter ") as specified in Clause
3, the Data Importer shall:

only process the Shared Personal Data
in accordance with Applicable Data
Protection Laws and for the Agreed
Purposes;

implement technical and organisational
measures for the protection of Shared
Personal Data and Data Subject rights
and freedoms, including but not limited
to ensuring that persons it authorises to
Process the Shared Personal Data
have committed themselves to
confidentiality or are under an
appropriate  statutory obligation of
confidentiality;

comply with the respective obligations
contained in Applicable Data Protection
Laws relating to principles of data
processing, notification requirements,
and compliance with Data Subject
rights in respect of all Processing of
Personal Data to which the Applicable
Data Protection Laws apply;

ensure proper notification to the extent
required by Applicable Data Protection
Laws, in particular but not limited to
obligations to notify the other Party
regarding a rectification, erasure or
restriction of Processing;

in the event of a Personal Data Breach
concerning Shared Personal Data,
shall take appropriate measures to
address the Personal Data Breach,
including measures to mitigate its
possible adverse effects, and if the
Personal Data Breach is likely to result
in significant adverse effects, the Data
Importer shall without undue delay, and
in no event later than forty eight (48)
hours after discovery of the Personal
Data Breach, notify the other Party. The
Data Importer, and if required with the
cooperation of the other Party, will
determine whether it is necessary to
notify the Personal Data Breach to any
relevant Data Protection Authority or

41.

41.1.

4.1.5.

nodroSinato kopigoto personas datu
precizitati, un to pareizu ieklauSanu
dazadas sistemas.

DATU IMPORTETAJA PIENAKUMI

Ja Puse darbojas ka Datu parzinis, kas
sanem kopigotus personas datus
(“Datu importétajs”) no otras Puses
(“Datu  eksportétajs”) saskana ar

3. punktu, Datu importétajs:

Tikai apstrada kopigotos personas
datus saskana ar piemérojamiem datu
aizsardzibas tiesibu aktiem un
atrunatajiem mérkiem;

levie§ tehniskus un organizatoriskus
pasakumus Kopigoto personas datu
un Datu subjektu tiestbu un brivibu
aizsardzibai, tostarp, bet ne tikai, lai
nodroSinatu, ka personas, kuras tas ir
pilnvarojis apstradat kopigotos
personas datus, ir apnémusas ievérot
konfidencialitati vai uz tam attiecas
[lguma noteikts konfidencialitates
pienakums;

levérot attiecigos pienakumus, kas

minéti piemérojamos datu
aizsardzibas tiesibu aktos attieciba uz
datu apstrades principiem,

pazinojumu  prasibam un Datu
subjektu tiesibu ievérodanu saistiba ar
visu personas datu apstradi, uz
kuriem attiecas piemérojamie datu
aizsardzibas tiesibu akti;

NodroSinat atbilstoSu informésanu,
ciktal to pieprasa piemérojamie datu
aizsardzibas tiesibu akti, jo Tpasi, bet
neierobezojot, pienakumus informét
otru Pusi par datu labo$anu, dzéSanu
vai Apstrades ierobezoSanu;

Personas datu aizsardzibas
parkapuma gadijuma, kas attiecas uz
kopigotajiem personas datiem, veikt
atbilstoSus pasakumus, lai risinatu
personas datu aizsardzibas
parkapumus, tostarp pasakumus, lai
mazinadtu iespéjamo  nelabveéligo
ietekmi, Datu importétajs  bez
nepamatotas kavéSanas un ne vélak
ka Cetrdesmit astonu (48) stundu laika
péc personas datu aizsardzibas
parkdpuma atklasanas, informés otru
Pusi. Datu importétajs un, ja



5.1.

5.1.1.

5.1.2.

6.

Data Subject(s). The Data Importer
shall document all relevant facts
relating to the Personal Data Breach
including its effects and any remedial
action taken. Where the Data Importer
is the Partner, the e-mail address to
send the Personal Data Breach to Bolt
is privacy@bolt.eu;

unless  permitted otherwise by
applicable law, keep confidential, and
ensure its employees keep confidential,
all Shared Personal Data received from
the other Party;

ensure that any person acting under its
authority, including a Processor, does
not Process Shared Personal Data
except on instructions from the Data
Importer; and

not retain or process Shared Personal
Data for longer than is necessary to
carry out the Agreed Purposes unless
required to do so under applicable law
(in which case the other Party must be
notified of such requirement).

DIRECT MARKETING

If a Party processes the Shared Personal
Data for the purposes of direct marketing,
that Party shall ensure that:

effective procedures and
communications are in place to allow
Data Subjects to exercise their rights to
opt out from direct marketing;

effective procedures are in place to
enable that Party to advise other Party
of any opt out that encompasses those
other Party; and

an appropriate legal basis has been
confirmed (and, where necessary,
evidenced) for the Shared Personal
Data to be used for the purposes of
direct marketing.

SECURITY AND TRAINING

4.1.6.

41.7.

5.1.

5.1.1.

5.1.2.

nepiecieSams sadarbiba ar otru Pusi,
noteiks, vai ir nepiecieSams par
personas datu aizsardzibas
parkapumu informét atbilstoSo Datu
aizsardzibas iestadi vai Datu
subjektu(us). Datu importétajs
dokumentés visus batiskos faktus, kas
saistiti ar personas datu aizsardzibas
parkapumu, tostarp ta sekas un
veiktds korektivas darbibas. Ja Datu
importétajs ir Partneris, e-pasta
adrese zinoSanai par personas datu
aizsardzibas parkapumu Bolt ir

privacy@bolt.eu;

Ja vien piemérojamie tiesibu akti
nenosaka citadi, ieverot
konfidencialitati un nodrosSinat, lai visi
darbinieki ievéro konfidencialitati par
visiem kopigotajiem personas datiem,
kas sanemti no otras Puses;

NodroSinat, ka jebkura persona, kas
darbojas tas paklautiba, ieskaitot
Parzini, neapstrada kopigotos
personas datus, iznemot atbilstosi
Datu importétaja noradijumiem; un

Neuzglabat vai neapstradat kopigotos
Personas datus ilgak neka ir
nepiecieSams, lai izpildttu saskanotos
mérkus, ja vien to nepieprasa
piemérojamie tiesibu akti (5ada
gadijuma otra Puse ir jainformé par
§adu prasibu).

TIESAIS MARKETINGS

Ja Puse apstrada kopigotos personas
datus tieSa marketinga mérkiem, Puse
nodros$ina, ka:

Ir ieviestas efektivas procediras un
sazina, lai Jautu Datu subjektiem
istenot savas tiesibas atteikties no
tieSa marketinga;

Ir ieviestas efektivas procediras, kas
lautu Pusei informét otru Pusi par
jebkadu atteik8anos, kas attiecas uz
otru Pusi; un

Ir apstiprinats (un, ja nepiecieSams,
pieradits) atbilstoss juridiskais pamats
kopigoto personas datu izmanto3anai
tie§a marketinga mérkiem.
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6.1.

7.1.

7.2.

8.1.

9.1.

9.2.

9.21.

Each Party shall only provide and receive
the Shared Personal Data using secure
methods, having regard to the availability
of joint or shared IT systems, the
technology for facilitating data transfers,
the risk of data loss or breach and the
cost of implementing such measures.

INTERNATIONAL TRANSFERS OF
PERSONAL DATA

To the extent that any Restricted
Transfers of Shared Personal Data will
be undertaken between the Partner and
Bolt, Parties shall ensure that it complies
with Applicable Data Protection Laws
when effecting such a transfer.

The Parties shall only undertake
Restricted Transfers of Shared Personal
Data to other third parties (onward
transfers) in compliance with Applicable
Data Protection Laws.

TERMINATION OF DSA

Should both Parties unanimously wish to
terminate the DSA, a process to identify
the future ownership of and confirm as
necessary mutual rights to use any
Shared Personal Data will be undertaken
and completed prior to termination of the
DSA.

MISCELLANEOUS

In the event of a dispute or claim brought
by a Data Subject or a Data Protection
Authority concerning the Processing of
Shared Personal Data against any or all
Parties, the Parties will inform each other
as necessary about the dispute or claim,
and will cooperate with a view to settling
the dispute or claim amicably in a timely
fashion.

Partner shall, at all times during and after
the term of this DSA, defend, hold
harmless and indemnify (at its own
expense) Bolt on demand against any
claims, Loss, damages, costs or
expenses and other liabilities (including
but not limited to legal fees) incurred by
Bolt arising out of or in connection with:

any failure by the Partner, its
employees, subcontractors, or agents
to comply with: (i) any of the Partner’s
obligations under this DSA; (ii) any of
the Partner’s data protection

6.1.

7.1

7.2.

8.1.

9.1.

9.2.

DROSIBA UN APMACIBAS

Katra Puse sniedz un sanem kopigotos
personas datus, tikai izmantojot droSas
metodes, nemot véra apvienoto vai
kopigo IT sisttmu pieejamibu,
tehnologijas, kas veicina datu
parsatiSsanu, datu zaudéSanas vai
parkapumu riskus un Sadu pasakumu
IstenoSanas izmaksas.

PERSONAS DATU STARPTAUTISKA
PARSUTISANA

Ciktal starp Partneri un Bolt tiks veiktas
jebkadas ierobeZotas kopigoto
personas datu parsatisanas, Puses
nodrosina, ka veicot $adu parsutisanu,
tas ievero  piemérojamos  datu
aizsardzibas tiesibu aktus.

Puses veiks kopigoto personas datu
ierobeZotu parsidtidanu (parsatiSanu
talak) citam tre§am personam tikai
saskana ar piemérojamiem datu
aizsardzibas tiestbu aktiem.

DKL IZBEIGSANA

Ja abas Puses vienpratigi vélas izbeigt
DKL, process, lai identificétu
turpmakas TpasSumtiesibas un
apstiprinatu nepiecieSamas
savstarpéjas tiesibas izmantot jebkurus
kopigotos personas datus tiks Tstenots
un pabeigts pirms DKL izbeigSanas.

DAZADI

Datu subjekta vai Datu aizsardzibas
iestades ierosinata strida vai prasibas
gadijuma par kopigoto personas datu
apstradi pret jebkuru vai visam Pusém,
Puses vajadzibas gadijuma informé
viena otru par stridu vai prasibu, un
sadarbosies ar mérki atrisinat 3o stridu
vai prasibu ar izligumu un savlaicigi.

Partnerim jebkura ST DKL darbibas
laika un péc termina beigdm ir
jaaizstav, janover§ kaitéjums un
jaathdzina (uz sava rékina) Bolt péc
tam pieprasijuma jebkuras prasibas,
zaudéjumi, kaitéjumi, izmaksas vai
izdevumi un citas saistibas (ieskaitot,
bet neierobeZojot, maksas par
juridiskiem pakalpojumiem), kas
radusas Bolt no vai saistiba ar:



obligations in the Agreement; and/or
(i) any Applicable Data Protection
Laws; and

9.2.2. any Personal Data Breach suffered by
the Partner or caused by the Partner
whether directly or indirectly.

9.3. The Parties agree that any limitation of
liability provisions set forth in the
Agreement will not apply to the indemnity
in this Clause 9.

9.4. If any provision of this DSA is declared
invalid, unlawful or unenforceable by a
competent authority or court, then the
remainder of this DSA shall remain valid.
This DSA shall be governed by and
construed in accordance with the laws
governing the Agreement, and any
disputes shall be resolved by the courts
agreed for resolution of disputes under
the Agreement.

SCHEDULE 3
TECHNICAL AND ORGANISATIONAL
SECURITY MEASURES

The following descriptions provide an overview of
the minimum level of technical, organisational
and security measures to be implemented by the
Partner.

1. Entrance Control

1.1. The business premises are
protected during opening hours
with a digital keypad lock. Only
authorised persons have access
to the pin code, which is changed
quarterly.

1.2, Out of hours, the business
premises are locked and
protected by a monitored alarm
system. Access can only be
gained by a registered keyholder,
and the alarm system can only
be disabled by authorised
persons. All visitors must report
to reception and are not
permitted entry without
appropriate cause.

1.3. In addition to the above, a
motion-activated video camera
records all access to the building.

9.2.1.

Jebkuru Partneru, ta darbinieku,
apakSuznéméju vai agentu nespéju
ievérot: (i) jebkuras Partnera saistibas
saskana ar 8o DKL; (ii) jebkurus

Partnera datu aizsardzibas
pienakumus $aja Liguma; un/vai (iii)
jebkurus piemérojamos datu

aizsardzibas tiesibu aktus; un

9.2.2. Jebkurus personas datu parkapumus,

9.3.

9.4.

no kuriem cietis Partneris vai kurus
izraisijis Partneris tieSa vai netieSa
veida.

Puses vienojas, ka jebkuri Liguma
noteiktie atbildibas noteikumu
ierobezojumi neattieksies uz 3aja
9. punkta minéto atlidzibu.

Ja kadu no §1 DKL noteikumiem
kompetenta iestade vai tiesa atzist par
nederigu, nelikumigu vai neistenojamu,
tad paréja 81 DKL dala paliek spéka.
So DKL regulé un veido saskana ar
LTigumu reguléjoSiem tiesibu aktiem, un
visus stridus risina tiesas, kuram ir
noteikta stridu iz8kirSana Liguma
ietvaros.

3. PIELIKUMS

TEHNISKIE UN ORGANIZATORISKIE
DROSIBAS PASAKUMI

Turpindjuma minétie apraksti sniedz parskatu

par

minimalo tehnisko, organizatorisko un

droSibas pasakumu Iimeni, kuri jaievie$

Part

1.

nerim.

leejas kontrole

1.1. Uznémeéjdarbibas telpas darba
laika ir aizsargatas ar digitalo
papildtastatiras slédzi. Tikai
autorizétam personam ir
piekluve pin kodam, kas tiek
mainits reizi ceturksn.

1.2. Arpus darba laika
uznémeéjdarbibas telpas ir
slegtas un aizsargatas ar

uzraudzitu signalizacijas
sistemu. Piekluvi var iegut tikai
atslégas turétajs un

signalizacijas  sistemu var
atspéjot tikai autorizétas



2. System Access Control

2.1.

2.2.

Remote access to the data
processing systems is only
possible through the Partner’s
secure VPN tunnel.

Additional technical protections
are in place using firewalls and
proxy servers and state of the art
encryption technology that is
applied where appropriate to
meet the protective purpose
based on risk and data protection
impact assessment.

3. Data Access Control

3.1.

3.2.

Access to data necessary for the
performance of the particular

task is ensured within the
systems and applications by a
corresponding role and
authorisation concept. In

accordance with the ‘"least
privilege" and "need-to-know"
principles, each role has only
those rights which are necessary
for the fulfilment of the task to be
performed by the individual
person.

To maintain data access control,
state of the art encryption
technology is applied to the
Personal Data itself where
deemed appropriate to protect
sensitive data based on risk.

4, Transmission Control

4.1.

For the purpose of transfer
control, an encryption technology
is used (e.g. remote access to
the Partner's network via two
factor VPN tunnel and full disk
encryption). The suitability of an
encryption technology is
measured against the protective
purpose.

5. Data Entry Control

5.1.

System inputs are recorded in
the form of log files therefore it is
possible to review retroactively
whether and by whom Personal
Data was entered, altered or
deleted.

1.3.

personas. Visiem
apmeklétajiem ir japiesakas
registratlira, un viniem nav
atlauts ienakt bez atbilstoSa
iemesla.

Papildu iepriekSminétajam
kustibu aktivizeta video
kamera ieraksta visu piek|uvi
€kai.

2. Sistémas piekluves kontrole

2.1.

2.2.

Attalinata piekluve datu
apstrades sistémam ir
iespéjama tikai, izmantojot
Partnera droSo VPN tuneli.

Papildu tehniska aizsardziba ir
ieviesta, izmantojot
ugunsmurus un
starpniekserverus un jaunako
SifréSanas  tehnologiju, ko
vajadzibas gadijuma izmanto,
lai sasniegtu aizsardzibas
meérki, pamatojoties uz riska un
datu aizsardzibas ietekmes
novertéjumu.

3. Datu piekluves kontrole

3.1.

3.2.

Piekluve konkréta uzdevuma
paveik8anai nepiecieSamajiem
datiem tiek nodrodinata
sistému un lietojumprogrammu
ietvaros atbilstodi attiecigajai
lomai un autorizacijas
konceptam. Saskana ar
“mazako tiestbu” un
“zinatvajadzibas”  principiem
katrai lomai ir tikai tas tiesibas,
kas ir nepiecieSamas ta
uzdevuma izpildei, ko veic
individuala persona.

Lai saglabatu datu piekluves
kontroli, personas datiem tiek
piemérota jaunaka SifréSanas
tehnologija, ja tas tiek uzskatits
par piemérotu, lai aizsargatu
sensitivus, ar risku saistitus
datus.

4, ParsatiSanas kontroles

41.

ParsatiSanas kontroles
mérkiem tiek izmantota
SifréSanas tehnologija
(pieméram, attalinata piekluve
Partnera tiklam, izmantojot

divu faktoru VPN tuneli un



Data Processing Control

6.1.

Details regarding data
processing control are set forth in
the Agreement and DSA.

Availability Control

7.1.

7.2.

Data is stored in a manner which
is reasonably required to
decrease the likelihood of service
outage.

If Personal Data is no longer
required for the purposes for
which it was processed, it is
deleted promptly. It should be
noted that with each deletion, the
Personal Data is only locked in
the first instance and is then
deleted for good with a certain
delay. This is done in order to
prevent accidental deletions or
possible intentional damage.

pilna diska SifréSanu).
SifréSanas tehnologijas
piemérotiba tiek merita
atbilstoSi aizsardzibas mérkim.

Datu ievadiSanas kontrole

5.1.

Sistema ievaditas datnes tiek
registrétas zurnaldatné,
tadejadi  ir iesp&jams ar
atpakalejoSu datumu parskatit,
vai un kas ir ievadijis, mainijis
vai dzésis Personas datus.

Datu apstrades kontrole

6.1.

Informacija par datu apstrades
kontroli ir sniegta Liguma un
DKL.

Pieejamibas kontrole

7.1

7.2.

Dati tiek uzglabati veida, kas ir
pamatoti nepiecieSams, lai
samazinatu pakalpojuma
partraukuma iespéjamibu.

Ja Personas dati vairs nav
nepiecieSami noldkiem, kam
tie tika apstradati, tie tiek
nekavéjoties dzesti. Janem
véra, ka ar katru dzéSanu
Personas dati tiek blokéti tikai
pirmaja instancé un péc tam
dzésti pavisam ar noteiktu
novélojumu. Tas tiek darits, lai
novérstu nejausu dzeésanu vai
iespéjamus t18us bojajumus.



