General Terms and Conditions for
Bolt for Business account

This document sets forth the terms and conditions
under which a customer may use a Bolt for
Business account along with one or several related
Bolt for Business products.

Effective from 17.09.2026

evikoi Opol kal NMpouTtroféoeig
yia Tov ETrayyeApaTiko
Aoyapiaocuo Bolt (Bolt for
Business)

To mapodv €yypago kabopilel Toug Opoug Kail TIG
TTPOoUTTOBE0EIC CUUQWVA PE Ta oTToia £vag TTEAATNG
MTTOopEl  va  xpnoigotroiei  évav  EttayyeAuaTiko
Noyapiaopo Bolt (Bolt for Business), kaBwg kai éva
r TepPIcCOTEPQ ouvaQr) TTpoidvTa Bolt for Business.

loxuel atmo 11g 17.09.2026

1. Definitions
1.1. Agreement - this agreement between
Company and Bolt which consists of these
General Terms and Conditions along with any
product addendums, special terms or annexes
if agreed upon;

1.2. Applicable Data Protection Laws — all data
protection, privacy, and information security
laws, regulations, directives, or other binding
instruments that apply to the Processing of
Personal Data under the Agreement including
(as applicable) but not limited to: (a) the
General Data Protection Regulation (EU
2016/679) (the “GDPR”), and (b) the UK
GDPR, and (c) Directive on privacy and
electronic communications (2002/58/EC, as
amended), as well as all national laws
implementing each of (a) to (c) above,
including the UK Data Protection Act 2018, as
amended and updated from time to time, or
(d) such other national laws applicable in the
relevant jurisdiction, and any legislation that
replaces, amends, or consolidates such laws
from time to time;

1.3. Bolt - Bolt Operations OU, registered in the
Estonian commercial register with the
registration code 14532901, registered office

1. Opiopoi
1.1. ZOuBaon — n mapouca cuupacn PETALU TNG
Etaipeiag ka1 Tng Bolt, n otoia atroreAgital
amd Toug Tapovreg Tlevikoug Opoug Kal
MpouTtroBéoelg, KaBwg kKali  amd  TUXOV
TIPOCAPTANATA TTPOIOVTWY, EIBIKOUG OPOUG N
TTapapTAHATA.

1.2. Eg@appootéa NopoBeoia tepi MpooTaciag
Aedopévwy MpoowtrikoU XapakTApa — Aol
ol vOpoI, Ol Kavoviouoi, oI odnyieg 1 GAAa
OEOUEUTIKA VOUIKA KEIPMEVO OXETIKA ME TNV
TpooTacia  Twv Oedopévwy  TTPOCWTTIKOU
XOPOKTHPA, TO aATmépENnTO KAl TNV aoQAAEia
TWV TTANPOYOPIWY, TA OTToia I0XUOUV Yia ThV
Emegepyaaia Aedopévwv MpoowTrikoU
XapaktTApa o©T0 TTAQicl0  Tng ZUpPaong,
oupTrepIAauBavopévwy  (KOTG  TTEPITITWON)
METagu dAAwv: a) Tou MevikoU Kavoviopou yia
v [pootacia Acdouévwyv (EE 2016/679)
(oo €&ng: TKMA) kar B) Tou TKIMA ToOU
Hvwpévou BaaiAeiou, kabwg kar y) Tng
Odnyiag yia Tnv TTpocTadia TNG ISIWTIKAG {WAS
OTIG NAEKTPOVIKEG eTTIKOIVWVieG (2002/58/EK,
OTTWG TPOTTOTTOINONKE), KABWS KAl OAWV Twv
€OVIKWV VoUWV TTOU £Qapuolouv Kabéva atrd
Ta  avwTépw  oToixeia  a)  Ewg ),
ouutrepidapPBavouévou  Tou  Nouou  Trepi
Mpootooiog  Agdopévwyv  TOU  Hvwpévou
BaoiAgiou Tou 2018, 4TTWG TPOTTOTTOIEITAN KAl
ETTIKQIPOTIOIEITAl KATA KaipoUg, Kal d) KABe
AAANG €6vIKAG vouoBeaiag TTou IoXUEl OTN
OXeTIK  Oikaiodogoia, KkKabBwg kal  KABe
vopoBegiag Tou avTikaBIoTd, TPOTTOTIoIEl N
evoTroIEi TNV €v AOyw vouoBeaia Katd Kaipoug.

1.3. Bolt — n Bolt Operations OU, n otoia ivai

EYYEYPAUMPEVN OTO EUTIOPIKG  PNTPWO  TNG
EoBoviag pe kwdikd kataxwpiong 14532901




1.4.

1.5.

1.6.

1.7.

1.8.

1.9.

1.10.

at Vana-Léuna tn 15, Tallinn 10134, Estonia;

Business account — an account for a
Company for administration of and payment
for the use of Services by Users, and for
making available other Bolt for Business
products (e.g. Ride Booker, Business Card,
APIs) as enabled by Bolt and opted for by the
Company;

Bolt Platform — the entirety of the technology
platform made available by Bolt to facilitate
online intermediation of Provider Services;

Bolt Services - online intermediation
services which are provided by Bolt, or its
affiliates or partners, through Bolt Platform in
accordance with the terms of service
applicable to the use of the relevant Bolt
Services (Terms of Service). All Terms of
Service are available at bolt.eu/en/legal/ or
food.bolt.eu/legal as applicable in the relevant
territory, and as may be amended from time to
time;

Company Dashboard — gateway to use the
Business account;

Company — a company or other person in
whose name the Business account is
maintained for acting in its commercial and/or
professional capacity only;

Coupon — a code or a group of codes
generated by the Company each of which
allows its User to benefit from a partial or full
payment by the Company for any fees due for
Services as available in the relevant territory,
and as may be adjusted from time to time. A
Company can generate Coupons in the limits
set on the Company Dashboard or by
Coupons API, e.g. country of validity, the
number and value of the codes it includes,
and validity term;

Data Controller — the entity that, alone or
jointly with others, determines the purposes
and means of the Processing of Personal
Data, or any functionally equivalent role under
Applicable Data Protection Laws (including,

1.4.

1.5.

1.6.

1.7.

1.8.

1.9.

1.10.

KOl €€l TNV KATAOTOTIKA Tng €0pa 0OTn
dlevBuvon Vana-Loéuna tn 15, Tahiv 10134,
EoBovia.

EtrayyeApaTikog Aoyapilaopuog -
Aoyapiaopdég  Tou  TTpoopileTal  yia  pia
Etaipeia, pe okomd Tn diaxeipion kal TNV
TTANPWHN yIa TN Xpron Twv YTINPEoIwy atmo
Toug Xprnoteg, kKabwg kai yia T O1d0son
AAwv TTpoidvTwy Bolt for Business (11.x. Ride
Booker, EmayyeApatikry Kdpta, Aloaouvdeon
Mpoypappatiopou E@appoywv - API), 6TTwg
autd evepyoTtrolouvtal atrd Tnv Bolt kai
emAEyovTal aTTd TNV ETaipeia.

MAareéppa Bolt - 710 OUOvoAOo NG
TEXVOAOYIKNG TTAaT@Opuag TTou d1abéTel n Bolt
yia 1 OleukbAuvon TG BIadIKTUOKAG
dlapecoAdBnong Twv Ytnpeoiwv Mapdyou.

Ymnpeoieg tng Bolt — o1 diadikTuakég
uTTnNpPEaieg OlaPECOAABNONG TTOU TTapéXovTal
amd Tnv Bolt, A TIg ouvdedeuéveg eTaipeieg N
TOUG OUvePYATEG TNG, MEow TNG MAaT@opuag
Bolt, oUpy@wva pe Toug 6poug xprRong TTou
IOXUOUV yia  Tn XPAon Twv  OXETIKWV
Ymnpeoiwv TG Bolt (Opoil Xpriong). OAol ol
Opor  Xpnong  civai  dloBéoiyol  OTIg
nAekTpovikég dieuBuvaoelg bolt.eu/en/legal/l 1
food.bolt.eu/legal, oOmwg 1o0xUOUV  OTNV
EKAOTOTE OXETIK TTEPIOXN KAl OTTWG EVOEXETAI
Va TPOTTOTTOIOUVTAIl KATA KaIpoUg.

Etaipikég [Mivakag EAéyxou — n TIUAn
TPooRacng yia tn XxpAon Tou ETayyeApaTikou
Aoyapiaouou.

Etaipeia — pia etaipgia 1 GAAo TpOOWTIO OTO
ovopa Tou oTroiou TnpEiTal 0 ETTayyeApaTikog
Aoyapiaoudg, pe  okomd TNV Aoknon
QATTOKAEIOTIKG EUTTOPIKWV Kai/f
ETTAYYEAUOTIKWY SpACTNPIOTHTWV.

KouTrévi - évag KwdIKAG 1 yia opdda KwdIKWY
mou dnuioupyolvtar ammd TNV  ETaipeia,
KoBévag amd TOUG OTToIoUG ETTITPETTEI OTOV
XpAoTn va emw@eAnBei atrd pepIkA 1 TANPN
KGAuyn amdé Ttnv  ETaipgia  Twv  TUXOV
oQeINOUEVWV TEAWV YIa TIG YTTNPETIES, OTTWG
auTéG OIaTiBeVTal OTN OXETIKA TTEPIOXA Kal
OTTWG eVvOEXETAI va  TTPOCAPPOlovVTal  KATA
Kaipoug. Mia Etaipeia ptropei va dnuioupynoel
Koutrévia oUu@wva Pe Ta OpIa TTOU €XOUV
oploTei atov ETaipikod lMivaka EAEyxou N péow
Aloouvdeong lMpoypauuatiopol E@appoywv
(API) Koutroviwyv, TT.X. xwpa 10XU0g, apiBuog
Kal agia Twv KWOIKWY TTou auTr] TTepIAapBAveEl
ka1 d1apKela 1I0XU0G.

YmevBuvog Emefepyaciag — n ovidotnta n
otroia, poévn TG 1 amd Koivou pe AGAAoug,
KaBopifel TOug OKOTTOUG Kol Ta pPéoa
Eme€epyaoiag Twv MNpoowTikwy Aedopévwy,
]  OTTOI00dNTIOTE  AEITOUPYIKA  1008UVANOG




1.12.

1.13.

1.14.

1.15.

where relevant, terms such as “controller,”
and “responsible party”);

. Data Processor — an entity that Processes

Personal Data on behalf of a Data Controller,
or any functionally equivalent role under
Applicable Data Protection Laws (including,
where relevant, terms such as “processor,” or
“operator”);

Data Protection Authority — any competent
governmental, regulatory, supervisory, or
other public body in the relevant jurisdiction
responsible for enforcing or overseeing
compliance with Applicable Data Protection
Laws;

Data Subject — any identified or identifiable
individual to whom Personal Data relates, or
any equivalent concept under Applicable Data
Protection Laws, such as a “consumer,’
“individual,” “data principal,” or “personal
information owner”;

Personal Data — any information relating to
an identified or identifiable individual, or any
information that is otherwise protected as
personal data, personal information, or an
equivalent concept as defined under
Applicable Data Protection Laws;

Personal Data Breach — any unauthorised,
unlawful, or accidental access to, disclosure
of, loss of, alteration of, destruction of, or

other compromise affecting the security,
confidentiality, integrity, or availability of
Personal Data, or any incident of a

comparable nature that constitutes a personal
data or information security breach under
Applicable Data Protection Laws;

1.11.

1.12.

1.13.

1.14.

1.15.

polo¢ ouupwva Pe TNV E@apupootéa
NouoBeoia Trepi  lMpooTaciag Aedopévwyv
MpoowTrikoU Xapaktipa

(oupTtreplAapBavopévwy,  Katd  TTEPITITWON,
Opwv OTTWG «UTTEUBUVOG €eTTEEEPYATiag» Kal
«UTTEUBUVO PEPOGY).

ExktreAwv Tnv Emedepyacia Aegdopévwv —
oviétnta  mou  Emegepydletal  Aedopéva
MpoowTTikoU XapakTApa yia Aoyaplaouo evog
YmreuBuvou ETtregepyaciag, i OTToI000NTTOTE
Aeimoupyikd 1008Uvapog pOAoG cUPQWVA WE
Tnv E@appooTéa Nopobeaia trepi MNpooTagiag
Aedopévwv MNpoowTTIKoU XapakTipa
(oupTrepiAapBavopévwy,  KAT@  TTEPITITWON,
Opwv OTTWG «eEKTEAWV TNV emegepyaaia» N
KXEIPIOTAGY).

Apxn MpooTaciag Agdopévwv -
OTTOI00ONTTOTE apuo6dIog KPATIKOG,
pPUBUIOTIKSG, ETTOTITIKOG A AGAAOG dNUOCIoG
Popéag oTn OXETIKA dikalodoaia, 0 OTToiog
gival utrelBuvog vyia Tnv €mfBoAn n Tnv
ETTOTITEIN  TNG  CUMPMOPOWONG ME TNV
E@appootéa NopoBeoia Trepi MpooTaciag
Aedopévwy MpoowTikoU XapaKTrpa.
Ymokeipevo Twv  Agdopévwv  —  KABe
TAUTOTTOINKEVO ] TOUTOTTOIACIUO  (QPUCIKO
TPOOWTIO OTO  OTIoi0  avagépovtal T
Aedopéva MpoowTikoU XapakTApa, i KAOe
icoduvaun  évvola  oUPQwva  PE TRV
Eq@appooTtéa NopoBeaia Trepi MpooTaciag
Aedopévwy MpoowTrikoU XapakTApa, OTTwG
KKATAVOAWTAGY, «QPUOIKO TTPOCWTION, «KUPIOG
Twv OedOoUEVWVY 1 «KATOXOG TTPOCWTTIKWY
TTANPOPOPIWVY.

Aedopéva MpoowtrikoU XapakTipa — KAOe
TTAnpoOQoOpia TTOU aPOPA TAUTOTTOINUEVO R
TAUTOTTOINCIYNO  QUOIKO TIPOCWTIO, 1 KABe
TTAnpogopia TTou  TTpooTaTelETAl PE  GANO
TPOTIO WG TTPOCWTTIKA OedOPEVA, TTPOCWTTIKEG
TANpoQopieg, 1 100dUvaun £évvola, OTTwG
opifetal  oUuewva e TNV E@apuootéa
NouoBeoia Tepi  lMpooTagiag Aedopévwy
MpoowTrikoU XapakTrpa.

MapaBiaon  Aedopévwv  MpoowTrikoU
XapakTipa - OTTOIOOATTOTE MN
eCoualodotnuévn,  Trapdvoun, f  Tuxaia

TTPooRaacn, amokGAuywn, atmwAela, aAloiwaon,
KataoTpo®ry 1 GAAn  Tapafioon  TTOU
eTTnpPeddel 1\ acQaAeia, nv
EMTTIOTEUTIKOTATA, TNV  aKePaIOTNTA 1 TN
Ol100eaiudTnTa TWV Acdouévwy NpoowTrikou
XapakTApa, 1  OTIOIOdNTIOTE  TTEPIOTATIKO
TTapopolag uong TTou OuvIoTA Trapafiaon
NG aOQAAEIOG TwV OEBOUEVWV TTPOCWTTIKOU
XOPAKTAPA | TWV TTANPOPOPILY CUPPWVA HE
v E@appootéa NopoBeaia trepi MpooTaaiag
Aedopévwyv MNpoowTTikou XapakTipa.




1.16.

1.17.

1.18.

1.19.

1.20.

1.21.

1.22.

1.23.

Personal Data Sharing Annex means the
annex to this Agreement that sets out the
Parties’ respective rights and obligations in
relation to the sharing Shared Personal Data;

Processing (and its derivatives) — any
operation or set of operations performed on
Personal Data, whether or not by automated
means, including the collection, recording,
organisation, structuring, storage, adaptation,
alteration, retrieval, consultation, use,
disclosure, transmission, dissemination,
erasure, or destruction of such data, or any
functionally equivalent activity as defined
under Applicable Data Protection Laws;

Provider — independent service provider that
offers its goods or services on Bolt Platform;

Provider Services — goods and/or services
offered by Providers on Bolt Platform;

Services - Bolt Services and Provider
Services;
Shared Personal Data — any Personal Data

shared or otherwise made available between
the Parties under or in connection with this
Agreement, as more fully described in the
Personal Data Sharing Annex. For clarity,
Shared Personal Data does not include any
Personal Data provided directly by individuals
to Bolt when using the Bolt Services;

Business Service Fee - the fee for
Company’s use of Business account
amounting to 10% of the fee chargeable for
the Services and Coupons used unless stated
otherwise on the Company Dashboard and/or
in the special terms;

User — a person who uses Services under the
Terms of Service (e.g. a passenger) and can

1.16.

1.17.

1.18.

1.19.

1.20.

1.21.

1.22.

1.23.

Q¢ «Mapdptnua yia TRV Koivotroinon
Aedopévwv  MpoowtrikoU  XapakThpo»
vogital  TO  Trapdptnua TNG  TTapoucag
>uupaong, oTo otoio  kaBopilovral  TA
avTioTOIXa DIKAIWMATA KAl Ol UTTOXPEWOEIG TWV
ZUuuBaAAopevwv Mepwv oe oxéon de TNV
koivotroinon Twv Koivoxpnotwy Aedopévv
MpoowTrikoU XapakTrpa.

Eme§epyacia (kal Ta Tapaywyd tng) — KABe

TTPAgN n lofATolst TPAgEWV TTOU
TTPAYUATOTTOIEITAI eTTi Aedopévwv
MpoowTTiKoU XapakTipa, gite ME
auTopaTOTTOINUEVA uéoa eite oxi,
oupTTEPIAApBavouEVNG ™G OUAAOYNG,
KaTaypagng, opydavwong, dopng,
ammobnKeuang, TTPOCAPUOYAS, TPOTTOTToINGNG,
avaktong, avagnrnong, xpnong,
yvwoToTroinong, diapiBaong, diaddoong,

dlaypa@ric 1 KATaoTPOPAG Twv &V Adyw
oedopévwy, A oTToIdodATIOTE  AEITOUPYIKA
1I00d0vaung dpaoTnpPIdTNTAG, OTTWG OpPiCeTal
oluoewva he TNV Epapuootéa NouoBeaia Trepi
MpooTtaoiag Aedopévwv MpoowTrikoU
XapakTtipa.

Mapoxog — ave&dpTnTog TTAPOXOG UTTNPETIWV
TTOU TTPOCPEPEI TA TTPOIOVTA 1) TIG UTTNPETIES
ToU OoTnV TTAAT@OpUa Bolt.

Ymnpeoieg Mapdéxou — ayaba kai/nf
UTTNPECIEG TIOU  TTPOCEMEPOVTAl  ATTO  TOUG
Mapoxoug otnv MAatedpua Bolt.

Ytmnpeoieg — ol
Ytnpeoieg Mapodxou.

Ymnpeoieg Bolt kar ol

Koivoxpnota  Aedopéva  MpoowtrikoU
Xapaktipa — omoladnTore  Aedopéva
MpoowTrikoU XapakTripa TTOU KOIVOTTOIoUvTal
r kaBioTavTal d1aB£aiua ue AAAO TPOTTO pETAlU
TWV ZUpBaAAdpevwy Mepwyv oTo TTAQICIO TG
TTapouoag ZUuBaong 3 oe oxéon PE QUTHv,
OTTwG  TTEPIYPAPETAl  AVAAUTIKOTEPO  OTO
Mapdptnua yia tnv Koivotroinon Aedouévwy
MpoowtrikoU  XapakTAipa. Na  Adyoug
oapnvelag, Ta  «Koivoxpnota  Aegdopéva
MpoowTrikoU XapakTApa» Oev TTePIAaUBAvouV
Aedopéva  poowTrikoU  XapakThpa  TTOU
TTapéxovTal ameuBeiag atmmd QuOIKG TTpOCwWTTA
otnv Bolt katd Tn xprion Twv YTTNpeoiwy NG
Bolt.

Téhog EmayyeApatikwv YTnpeoiwv - T10
TEAOG yia Tn xpron Tou ETrayyeAparikou
Aoyapiaopou amd Tnv ETtaipegia, 1O OTI0IO
avépxetal oTo 10% TOu TEAOUG TTOU XPEWVETAI
yia TG YTmnpeoieg kar 1o Koutrdvia TTou
xpnoigotoinkav,  ek16¢  €dv  opileTal
dlagopeTikd oTov ETtaipikd [Mivaka EAéyxou
Kal/f| oTOUG €18IKOUG OPOUG.

XpRoTng — £va GTOUO TTOU XPNOIUOTIOIE TIG
Ymnpeoieg Bolt ocuppwva pe Toug Opoug




benefit from a Business account in the limits
set by the Company.

2. Rules of use of Business account

21.

2.2,

2.3.

2.31.

2.3.2,

2.4.

The Company is responsible for providing
only accurate and complete information, and
for keeping such information updated at all
times.

Company shall inform Bolt immediately of any
changes relating to Company’s elected
payment method that may impair the ability to
charge Company pursuant to this Agreement.

Company shall limit access to the Business
account only to authorised representatives.
Company shall ensure that such authorised
representatives do not share or transfer their
access privileges to any third person.
Company shall be responsible for all activity
that occurs under its credentials, shall ensure
the wuse of available security features
(including, where applicable, two-factor
authentication), safeguard access credentials,
and exercise reasonable care to protect
accounts from phishing, social engineering or
other fraudulent activity, and acknowledges
that:

if a User changes the phone number in
his/her Bolt application then the phone
number is automatically changed for this
User also in the Business account;

Company shall communicate the applicable
limitations and details of a Coupon to a
User to whom the Coupon is distributed to.

Company is granted the right to use Business
account in accordance with and throughout
the term of this Agreement. Bolt, its affiliates
and licensors own all right, title and interest,
including intellectual property rights in and to
the Business account, the related Bolt for
Business products, Bolt Services, and any
modifications to or derivative works of any of
the foregoing. The Company does not acquire
any rights, including rights of ownership to any

2. Kavéveg

Xprong YTmnpeoiwv (T.X. €vag €mBATNg) Kai
MTTOpPEI va ETTWPEANBei  atTd évav
EtmayyeApaTikd Aoyapiaoud evidg Twv opiwv
TTou B€t1el n ETaipeia.

Xpnong TOU

EtrayyeAparikoU Aoyapiacpou

21.

2.2,

2.3.

2.3.1.

2.3.2,

2.4,

H Etaipgia @épel euBOvN yia Tnv Tapoxn Hévo
0pBwvV Kal TTAfPpWV TTANPOPOPIWY, KABWG Kal
yla Tnv SIapKr| eVNUEPWON Kal OKPIBEIa TWV €V
ASyw TTANPOPOPILIV.

H Etaipeia evnuepwvel apéowg tnv Bolt yia
TUXOV aAAay€ég TTou oxeTiCovtal Ye Tnv PéBodo
TIANPWHAG TNV oTToia €xel ETTIAEEEN, OI OTTOIEG
EVOEXETOI Vva  €Tnpedoouv T duvartétnTa
xpéwong TG Etaipeiag olpowva pe Tnv
TTapouca ZuuBaan.

H Etaipeia tepiopifel Tnv Tpdofacn oTov
Emixeipnuatikd  Aoyapiacud  aTTOKAEIOTIKG
oToug efouaiodoTnuévoug ekTTpoowToug. H
Etaipeia  diao@aAiCel o611 ol ev AOYyW
e€oualodoTnuévol EKTTPOCWTTOI Ogv
poipalovTal ouTe peTafIfadouv Ta TTPOVOUIA
TTPOORACAS TOUG O€  OTOIOOATIOTE  TPITO
mpéowtro. H Etaipeia @éper Tv €ubuvn yia
KGBe dpacTnpIOTNTA TTOU TTPAYUATOTTOIEITAI YE
Ta dIATIOTEUTHPIA TNG, BIAC@AAICEl Tn XpPHRoNn
TWV OIABECINWY XAPAKTNPIOTIKWY ao@AAgiog
(oupTtrepihapBavopévng, Otou  I0XUEl, NG
emaAiBeuong duo Tapaydviwy - two-factor
authentication), TTPOOTATEUEI TQ
dlatmoTeUTpIO  TTPOCRACcNG Kal  ETIOEIKVUEI
elAoyn empéAgla yia TNV TTPOCTACIa  TWV
Aoyaplaopwy ammd nAeKTpoviK  €€aTTATNON
(phishing), kolivwviky  pnxavik  (social
engineering) 1 aA\eg dOAIEG dpaaTNPIOTNTEG,
Kal avayvwpicel ot

eav évag/pia XpRoTtng aAAagel Tov apiBuod
TNAEQWvou oTnv e@appoyr Bolt Tou/Tng,
TOTE O apiBUodg TnAe@wvou  aAAACel
auTtéuata  yia  Tov/TNV  OUYKEKPIYEVO/-N
XproTn Kal aTov EmayyeApaTikod
A\oyapiaguo:

n Etaipgia yvwoToTtrolei Toug I0XUOVTEG
TTEPIOPICPOUG KAl TIG AETTTOUEPEIEG €VOG
Koutroviou oTtov  XpAOTn OTOV  OTI0iO
dlavéueTal To Koutrovi.

To Odikaiwpa xpriong Tou EmmayyeAuatikol
Aoyapiaopou  Tapaxwpeitar oty Etaipeia
oUhQWvVa  JE TOug Opoug TNG TTapouoag
>Uppaong kal ka®’ 6An Tn didpkeia 10KU0G TNG.
H Bolt, o1 cuvdedepéveg eTaipeieg TNG Kai ol
OIKaIOTTApoXoi  TNG  KaTéEXouv  OAa  Td
IKaIWMATA, TOUG TITAOUG KaI TO CUUGEPOVTA,
OUMTTEPIAAMPBAVOUEVWY  TWV  OIKAIWHPATWY
TIVEUUATIKAG I010KTNCiaG, ETTI TOU
EmayyeApaTikod Aoyapiaouou, Twv OXETIKWV




2.5.

2.51.

2.5.2.

2.53.

254,

2.5.5,

2.5.6.

2.6.

intellectual  property, other than
expressly granted by Bolt in writing.

rights

Company shall use Business account related
Bolt for Business products solely for legitimate
business purposes in accordance with this
Agreement and shall not use Business
account for unauthorised or unlawful purposes
nor impair the proper operation of Business
account, e.g Company shall not itself, and
shall not authorise third persons to:

decompile, disassemble, reverse engineer
or otherwise attempt to derive the source
code or underlying technology,
methodologies or algorithms related to
Business account;

misuse Business account by knowingly
introducing viruses, Trojans, worms, logic
bombs or other material which would harm
the use of Business account in any way;

circumvent, disable or otherwise interfere
with any security related features of
Business account;

advocate, promote or engage in any illegal
or unlawful conduct or conduct that causes
damage or injury to any person or property;

collect any data from the Business account
other than in accordance with the
Agreement including but not limited to
prohibition of data scraping;

impose any additional fees or charges on a
User.

In the event that a User's personal account is
suspended or terminated, such User's access

2.5.

2.5.1.

2.5.2.

2.5.3.

2.54.

2.5.5.

2.5.6.

2.6.

Tpoidviwv Bolt for Business, Twv YTnpeoiwy
Tng Bolt, kaBwg kal et oTTOIWVOATIOTE
TPOTIOTIOINCEWY | TTAPAYWYWV  £pywv
oTroloudnToTe atmméd Ta avwrépw. H ETaipeia
Oev QATTOKTA Kavéva Olkaiwua,
OUMTTEPIAAUBAVOUEVWY  TWV  OIKAIWHPATWY
I0I0KTNCIOG  €TTi  OTTOIAOOATIOTE  TTVEUUATIKAG
I0I0KTNTIag, TTépav Twv  OIKAIWPATWY  TTOU
TTapaxwpouvTal pnTd amd tnv Bolt eyypdewg.

H Etaipeia xpnoipotrolei Ta mpoiovTa Bolt for
Business TTOU oxetiCovtal ME Tov
EmrayyeApaTikd Aoyapiaoud atroKAEIOTIKA yid
VOUIPOUG ETTIXEIPNUATIKOUG oKoTroug,
oUhQwva Je TNV TTapouca Zuupacn, kai Oev
xpnoliyotrolei Tov ETrayyeAparikd Aoyaplaouo
yia Mhn  €E0UCIOBOTNPEVOUG 1 TTAPAVOMOUG
oKotroUg, 0ouUTe TrapeuTodidel TNV OPaAN
Aerroupyia Tou ETrayyeApaTikoU Aoyapiacuou-
m.X., N Etaipeia dev mpofaivel n idia, olte
g¢ouolodorei TpiToug va:

TTpofoulv o€ atrooupTriAnon,
ATTOOUVOPHOAGYNOT, QvTioTPOPN MNXAVIKN
N va E€mYEIPOUV MeE AANov TPOTTO TNV
etaywyl TOU TMyaiou Kwdika A NG
UTTOKEIMEVNG TEXVOAOYIaG, TWV
peBodohoyiwv 1 Twv  aAyopiBuwv TTOU
oxetiCovtal pe EmrayyeApatikd Aoyapiacuo-

va KAvouv Kaknf xprion EtayyeApatikou
Noyaplaopou €1l0AyovTag €V YVWOEl TOUG
100G, Aoupeioug  Imrmoug  (Trojans),
OKOUANKIa (worms), Aoyikég Boupeg (logic
bombs) 4 GAAo UAIKG TTou Ba £BAatTTe TN
xpnon EtayyeAuartikot Aoyapiacuou e
OTTOIOVOATTOTE TPOTTO"

VO TTOPOKAUTITOUV, VO QTTEVEPYOTTOIOUV A
va TrapeuBaivouv pPe OTTOIOVORTTIOTE GAAO
TPOTTIO O€ OTTOIAOATIOTE XOPAKTNPIOTIKA TTOU
oxetifovTal ME nv ao@aAcia
EmayyeApaTikou Aoyapiacuou-

va TpowBolv, va evBappuvouv 1 va
OUMMETEXOUV OE OTTOIABATTIOTE TTOPAVOMN N
aBéuitn dpacTnPIOTNTA, fj OE EVEPYEIEG TTOU
TTpokaAoUv ¢nuia A BAAGBRN o€ otrolodATIOTE
TTPOCWTTO 1 TTEPIOUTia-

va  OUMéyouv  dedopéva  amd  Tov
EtmayyeApaTikd Aoyapiaopud Katd TpOTIO Un
oUuPWVo ME ™ 2UuBaon,
oupTtrepIAaupBavopévng,  eVOEIKTIKA,  TNG
armayopeuons eCaywyng dsdouévwy (data
scraping)-:

va emRAAouv TTPOCOETA TEAN 1 XPEWOEIG OE
évav XprnoTn.

2  TEPITTTWON TIOU O  TIPOCWTTIKOG
Aoyoplaopdg  evog  XpnoTtn  avaoTaAei n
TEPMATIOTEI, N TTPOCRaAcN Tou v Adyw XpARoTn




to Business account can also be suspended
or terminated.

3. Payments and refunds

3.1.

3.1.1.
3.1.2.

3.1.3.
3.1.4.

3.2.

3.3.

3.4.

3.5.

3.6.

The Company’s credit or debit card — or
another payment method supported by the
Business account — will be charged the
following amounts, unless otherwise specified
on the Company Dashboard or in the
Agreement:

the fee for the use of the Services;

the fee for any Coupons used in connection
with the Services;

the applicable Service Fee; and
other fees agreed upon under the
Agreement.

All payments, including but not limited to
payment for the Coupons and the Service
Fee, shall be processed in the local currency
applicable in the country where the respective
Services or other services under the
Agreement were used.

All payments are non-refundable except as
may be expressly provided otherwise herein.
Any refund shall be made as credit which can
be used for payment for Services used in
future.

An account statement along with any invoice
for the use of Business account and for
Services shall be made available to the
Company by Bolt, its affiliate or partner, or by
the Provider with respect to its Provider
Services (transportation, sales, delivery or
rental services) made available via Bolt
Platform, as provided under the Terms of
Service and/or in the Agreement.

The account statement shall be provided in
the currency applicable to the Company's
location declared at the time of the Agreement
conclusion. Bolt shall determine the applicable
exchange rate for converting fees for services
used in geographies with other currencies at
its reasonable discretion.

Company acknowledges that every Provider
offering its Provider Services via the Bolt
Platform has authorised Bolt to act as an

otov EmayyeApaTiké  Aoyopiacud  PtTopEi
ETTIONG VO AVOOTAAED ] va TEPUATIOTEI.

3. NMAnpwHEG KAl ETTICTPOPES XPNMATWY

3.1.

3.1.1.
3.1.2.

3.1.3.
3.1.4.

3.2.

3.3.

3.4.

3.5.

3.6.

H moTwTIKA | XpEWOTIKA KapTa TnNG ETaipeiag
— A  dAGMog¢ TpOTTOG¢  TTANPWUAG  TTOU
utrooTnpietal  amé  Tov  ETTayyeApariko
Aoyapiaoud — Ba xpewvetal Pe Ta akdGAouba
To0d, €KTOG €dv opileTal dIAPOPETIKA OTOV
Etaipikd lMivaka EAéyxou 1 otnv mmapouca
ZUuupaon:

ME TO TEAOG yIa TN XPron TwV YTTNPECIWV:

ME TO TENOG vyia Tuxov Koutrdvia TTOU
xpnoigotroiolvtal o€ Oxéon  ME  TIG
YT1npeoieg:

ME TO 1000V TéAOG YTnpeoiag: Kal

ME GAAQ TEAN TTOU €xouv CUP@WVNBEI oTO
TrAaiclo TG ZUuBaong.

OAeg o1 TTANpwEG, CUUTTEPIAAUPBAVOUEVWY,
eVOEIKTIKA, TNG TTANPWHNG Yia Ta Koutrévia Kal
Tou TéAoug YTrnpeaiag, Ba diekTTepalwvovTal
OTO TOTTIKG VOMPIOMA TTou IoXUEl OTn Xwpd
OTToU  XPNOIYOTIOINONKAY Ol  QVTIOTOIXEG
YTnpeoieg 11 GANEG UTTNPETIiEG GTO TTAQICIO TNG

> 0pBaong.

OAeg o1 TAnpwuég dev emOTPEQOVTAI, EKTOG
edv  TTpoBAETTETAl  PNTA  OIAPOPETIKA  OTNV
Tmapouca. Kdbe  emaoTpopry  xpnudatwv
TIpaypatoTrolEiTal utré popen TioTwong, n
oTToia  UTTOPEl va  xpnolgotroinBei yia Tnv
TTANPWUA YTnpeoiwv TToU Ba
Xpnoiyotroin8oulv ato péAAOV.

H Bolt, o1 ouvdedepéveg etaipeieg 1 ol
ouvepPYATeG TNG, 1 o MNdapoxog 6aoov agopd Tig
Yminpeoieg Mapdxou (uttnpecieg PETAPOPAG,
TTwANoONG, TapPAdoong 1 EvoikKiaong) Trou
diatiBevtal péow TG MAateépuag Bolt, BéTouv
oTtn &1dBeon TnG ETaipeiag £va avriypagpo Ttou
AoyapiaopoU Kabwg kal TuXOv TIJOASYIa yia TN
xpAon Tou EmayyeApaTikou Aoyapiaguou Kai
yia TIG YTInpeaieg, OTTwG TTPORAETTETAI OTOUG
Opoug Xprong kai/j otn Zuupaocn.

To avTiypago AoyapiaopoU TTApEXETAl OTO
VOUIOPO  TTOU  Io0XUEl yla TNV €0pa  TNngG
Etaipeiag, o6mwg aut dnAwbnke katd Tn
olvoyn Tng ZupBaong. H Bolt kaBopilel, katd
TNV €0Aoyn OIGKPITIKA €UuxEpeld Tng, Tnv
EQPAPUOOTEA CUVOAAQYMOTIKA 100TIHIO yIa TN
METOTPOTTA TWV TEAWV TWV UTTNPECIWY TTOU
XPNOIJOTToIoUVTAl OE TTEPIOXEG OTTOU 1I0XUOUV
GAAa vouiouara.

H Etaipgia avayvwpilel 611 kdBe MNapoxog mou
TTpoo@Eépel TIGC YTINPEoie¢ Tou HEOW TNG
MAatpoppag Bolt éxer e€ouaiodotAoel Tnv Bolt




intermediation digital platform in relation to the
respective transportation, sales, delivery or
rental services agreement. Bolt, acting as a
payment collection agent, has a right to collect
on behalf of the Provider the service fee or
other fees under the services agreement
payable by the User and/or by the Company
in line with this Agreement. In this case, the
Customer’s respective payment obligation is
deemed to be fulfilled when the Customer has
made payment in accordance with the
Agreement with Bolt. This clause is not
applicable if, according to the Terms of
Service, Bolt is the provider of the services
made available on the Bolt Platform.

4. Personal data processing

4.1. To the extent the Parties share or otherwise
make available any Shared Personal Data
under or in connection with this Agreement,
each Party shall act as an independent Data
Controller and shall comply with its respective
obligations under all Applicable Data
Protection Laws with respect to its Processing

thereof.

4.2. Parties take all reasonable steps to ensure
the confidentiality of Personal Data and
comply with all applicable Data Protection
Laws and privacy laws where such data

contains personal data.

4.3. The Parties’ respective rights and obligations
in relation to the sharing and their respective
Processing of Shared Personal Data are set
out in the Personal Data Sharing Annex,
which forms part of and is incorporated by

reference into this Agreement.

5. Confidentiality
5.1. Parties shall keep confidential any business,
technical or financial information, including but
not limited to any special terms which form an

va evepyel WG wn@lokh  TTAAT@OpUa
dlapecoAdBnong o oxéon PE TNV avTioToixn
ouppBaon TOPOXAG UTTNPECIWY  UETOPOPAG,
TTwANong, Tapddoong 1 evoikiaong. H Bolt,
EVEQPYWVTAG WG QVTITTPOOWTIOG  €i0TTpagng
TTANPWHWY, £XEl TO dIKAiwua va EICTTPATTEI YIa
Aoyapiacud Tou MNapdyou 10 TEAOG UTTNPETIQG
N GAAeG XPEWOEIG TTOU TIPORAETTOVTAI OTN
oUuBaon TTAPOXAS UTTNPECIWY KAl Ol OTTOIEG
ogeilovtal atrd Tov XproTn kai/fj Tnv Etaipeia,
oUhQwva JE TNV TTapouca uupacn. ZTnv
TEPITITWON QUTAV, N AVTIOTOIXN UTTOXPEWON
TANPpwPAG Tou [MeAdTn Bewpeitar 6T €xel
EKTTANPWOEI oétav o] MeAdTNG EXEI
TTPAYMATOTTOINCEl TNV TTANPWWUN CUUPWVa JE
TN Z0PBaon pe tTnv Bolt. H mTapolca pAtpa
Oev IoxUel €dv, oUpewva pe Toug Opoug
Xpriong, n Bolt €ivar o Tdpoxog Twv
uTTNEECIWV TTou diaTiBevtal atnv MNAaTeopua
Bolt.

4. Emregepyaoia
TTPOCWITIKOU XAPAKTHPA

0edopévwv

41. Ztov Babud mou Ta ZuppaAlidueva Mépn
KolvoTToloUV 1 KaBioTouv peE dAAo TpOTTO
dlaB<aiua OTTOIOOATTOTE KoivoxpnoTta
Aedopéva  TMpoowTrikou  XapakTApa  oTO
TTACicI0 TNG TTapoucag 2uupacng | o€ oxéon
ME auThv, KAt ZuuBaAlopevo MéEpog evepyei
w¢ aveapTtnTog YTreuBuvog ETregepyaaiag Kai
CUMHOPQWVETaI Vi TIG QAVTIOTOIXEG
UTTOXPEWOEIG TOU PAceEl Tou OuvOAoU TNng
E@appootéag NouoBeaiag Trepi MpooTaaiag
Aedopévwy  MpoowTmkou XapakTApa Ocov
agopd Tnv Emelepyacia Twv ev Adyw
OeOOUEVWV.

4.2. Ta ZupBaAiopeva Mépn Aappdavouv  kaBe
eUhoyo pETPO  yia va Olac@aAicouv  Tnv
EMTTIOTEUTIKOTATA TWV Aedopévwv
MpoowTTiKoU XapaKTAPO KOl CUPHOPPUWVOVTAI
pe TO olvoAlo TnG Egappootéag NopoBeaiag
mrepi MNpootaciag Aedopévwy MpoowTrikou
XapaktApa o6tav 1o ev AOyw Sedouéva

TTEPIEXOUV OEDOUEVA TTPOCWTTIKOU XAPOKTHPA.

4.3. Ta avrioToixa OIKAIWUATA KAl UTTOXPEWOEIG
Twv ZupBaAropevwv Mepwv 6oov agopd Tnv
KolvoTroinon kai Tnv avrioTtoixn Emegepyaaia
Twv Koivoxpnotwv Aegdopévwy Mpoowtrikou
Xapaktipa kaBopifovral oto Mapdptnua yia
Tnv Kolivotroinon Aedopévwy TMpoowTrikoU
XapakTApa, TO oOToi0 aTroTeAEl PEPOG TNG
TTapouoag ZUUBaoNG KAl EVOWHOTWVETAl OF
QUTA PHECW TTAPATTOPTTAG.

5. EpmioTeuTIKOTNTA

5.1. Ta ZuuBaAAépeva Mépn uttoxpeouvTal va
Tnpouv ™TMv EMUTTIOTEUTIKOTNTA KGBe

ETTIXEIPNUATIKAG, TEXVIKAG 1} OIKOVOUIKNAG




5.1.1.

5.1.4.

5.2.

integral part of the Agreement, received from

the other party in connection with this
Agreement  (Confidential Information),
unless:

the disclosing party permits in writing the
requested disclosure of  particular
Confidential Information;

such Confidential Information is already
public or becomes publicly available without
the breach of this clause 5;

the receiving party uses Confidential
Information solely for the purposes
permitted under the Agreement;

the receiving party discloses Confidential
Information within its corporate group on a
need-to-know basis provided that the
receiving party ensures the awareness of
and compliance with these confidentiality
obligations;

disclosure of Confidential Information is
required by applicable mandatory law; or

the receiving party receives an
administrative or judicial order, or any other
similar request for disclosure of any
Confidential Information, if the receiving
party provided the disclosing party written
notice of such request allowing the
disclosing party to assert any available
defences to disclosure (unless prohibited
by a lawful request from the competent
authority).

The receiving party shall protect the disclosing
party’s Confidential Information in the same
manner as it protects the confidentiality of its
own proprietary and confidential information,
but in no event using less than a reasonable
standard of care.

5.1.1.

5.1.2.

5.1.3.

5.1.4.

5.1.5.

5.1.6.

5.2.

TTAnpoYopiag, OUNTTEPIAAUPBAVOUEVWY,
EVOEIKTIKA,  TUXOV  €IBIKWV ~ Opwv  TTOU
aTroTeAOUV avaméoTTaoTo  MEPOG TG

>Uppaong, Tnv otoia Aaupdavouv atrd 1o dAAo
oupBaAAOuevo  pépog  OTO  TTAQICIO  TNg
TTapouoag >UuBaong (EMTTIOTEUTIKEG
MAnpo@opicg), kTOG €Av:

TO MYEPOG TTOU KOIVOTIOIE TIG TTANPOYOPIES
ETTITPEWEI YPOTITWG ™mv aiTouuevn
YVWOoTOoTT0inoN OUYKEKPIPEVWDV
EumoTeutikwyv MAnpogopiwv:

ol egv Aoyw EpmoTeutikég TAnpogopieg
givar Adn Onudoieg 1 dnuoaiotroinBouv
Xwpig TapaBiaon Tng Tapoucag pATPAG 5

T0 PEPOG TToUu AapPdvel TIG TTAnpoYopieg

XPNOIKOTIOINCEI TIG EptmoTeuTIKEG
MAnpo@opieg  aTTOKAEIOTIKG  ylIO  TOUG
oKoTroU¢  TTou  emTpéTovTal  BAoel NG
ZupBaong:

TO PEPOG TTOoU AauBdvel TIG TTANPoPopieg
KOIVOTTOIN €I TIG EpTmoTeuTIKEG
IMAnpo@opieg €viOg Tou OWIAOU ETAIPEIIV
TOU POVO O€ TTPOOWTIA TTOU TTPETTEl va TIG
yvwpilouv, umé Tnv TPoUTTeBeon OTI TO
MépOG TOU AauBdavel TIG  TTANPOQOpIES
Oloo@aAiel TV evnuépwon  Kal TN
CUPHOPQWON ME TIG €V AOYW UTTOXPEWOEIG
EUTTIOTEUTIKOTNTAG"

n YVWOoTOoTToinon EpmmoTeuTiKWV
MAnpogopitv aTTaITEITal ato ™Tnv
E£QPAPUOOTEN UTTOXPEWTIKN VoUoBeaia- 1

TO HEPOG TTou AauBdvel TIG TTANPOPOpIES
AaBer SoiknTiIKA i OIKAOTIKA €VTOAR, N
OTTOI0OATTOTE AAAO TTAPOUOIO AITNUA YIa TNV
ATTOKAAUWN OTTOIWVONTIOTE EPTTIOTEUTIKWY
MAnpogopiwyv, UTTd TNV TTPOUTT60ECN OTI TO
MéPOG TTOU AauBAvel TIG TTANPOPOPIEG EXEl
KOIVOTTOINOEl €yypA®WS OTO HEPOG TTOU
KOIVOTTOIEl TIG TTAnpogopieg 10 &v Adyw
aitnua, Tapéxovrag Tn duvartétnTa OTO
MEPOG TTOU KOIVOTTOIED TIG TTANPOQOpPIES va
TTPoRAAel Tuxov OlaBéoiua péoa  Auuvag
KOT@ TNG yvwaoToTroinong (ekTdg €dv autd
armayopeUeTal  amd  VOMIMO  aiThua  TNG
appodIag apxng).

To pépog Tou AauBdvel TIG TTAnpOYOPIES
TpooTatevel TIGC EpTmoTeuTikEG TMAnpo@opicg
TOU PEPOUG TTOU KOIVOTTOIET TIG TTANPOQOPIEG E
TOV D10 TPOTTO [E TOV OTTOIO TTPOOCTATEUEI TV

EMTTIOTEUTIKOTNTA TWV OIKWV TOU
QTTOKAEIOTIKWV Kal EUTTIOTEUTIKWV
TANPOYOPIWY, XWPIG OPwg OE  Kapia

TTEPITITWON VA £QapuOlel TTITTESO ETTIUEAEING
XaUNAGTEPO aTTd TO EUAOYO.




6. Liability

6.1.

6.2.

6.3.

6.3.1.

6.3.2.

6.3.3.

6.3.4.

The Business account, the related Bolt for
Business products and Bolt Services are
provided on an "as is" and “as available”
basis. Bolt does not guarantee that access
shall be uninterrupted or error-free. In case of
any faults in the software, Bolt shall use its
reasonable endeavours to correct them as
soon as possible. To the maximum extent
permitted by applicable law, and except as
expressly set out in this Agreement, Bolt
disclaims all representations, warranties and
conditions, express or implied, including all
warranties of merchantable quality and fithess
for a particular purpose.

The total aggregate liability of Bolt for all the
claims arising under or in connection with the
Agreement during the period of one calendar
year, whether in contract, tort, or otherwise,
shall be limited to the amounts paid from
Company to Bolt under the Agreement in the
3-month period prior to the date the first claim
arose.

Bolt shall not be liable whether in tort,
contract, or otherwise for:

any failure of its systems that results in the
failure or inability to provide Services or
Bolt for Business account or any of the Bolt
for Business products;

loss of business or profits;

any pure economic, special, indirect, or
consequential loss, costs, damages,
charges or expenses;

any unauthorised access, loss, or data
incident arising from or connected to the
Company’s or any User’s failure to use
available security features (including, where
applicable,  two-factor  authentication),
safeguard their access credentials, or
exercise reasonable care in protecting their
account from phishing, social engineering,
or other fraudulent activity;

6. EuBivn

6.1.

6.2.

6.3.

6.3.1.

6.3.2.

6.3.3.

6.3.4.

O EmrayyeAuatikds Aoyaplaouds, Ta OXETIKA
TrpoiévTa Bolt for Business kal o1 YTrnpeagieg

Bolt Trapéxovral «wg £xouv» Kal  «OTTWG
diatiBevrai». H Bolt dev eyyudtar 611 n
mpooBacn Ba eivar adiGAeITTTn 1 XWwpig
o@daAuara. pX TEPITITWON TTOU

TTapouUCIacToUV OQAANATA OTO AOYIOMIKO, N
Bolt Ba katafdAel k&Be eUAoyn TTpocTTABEIQ
yia va Ta 8lopBwael ToO CUVTOUOTEPO duvaTo.
2TOoV MEYIOTO BaBud TTou EMTPETTETAI ATTO TNV
€@apuooTéa vouoBeoia, kal pe e€aipeon 6,11
opiCetal pnT@ oTnVv TTapouca 2UuPBaacn, n Bolt
armroTrolgital kGBe dAAwaN, eyyunan Kal 6po,
pNTé 1N oIwTNPEO, CUPTTEPIAaPBAVOUEVWVY
OAWV TWV EYYUNOEWV EUTTOPEUCIPOTATAG KAl
KATAAANAGTNTOG VIO GUYKEKPIPEVO OKOTTO.

H ouvoAikry cwpeuTiky €uBivn Tng Bolt yia
OAEG TIG Q&ILLOEIG TTOU TTPOKUTITOUV aTTO A O€
oxéon ue Tn ZOPPBacon katd 1n OIdpKela evog
nuepoAoyiakou €toug, eite Pdoel oupBaong
gite  Pdaoer  adikomrpagiag  eite  GAAWG,
TTeplopifeTal  OTA TTOOG  TTOU  KATEROAAE N
Etaipeia otnv Bolt Bdoel TG Zupfaong kata
TN dIdpKeEId TNG Tpiunviaiag TePIGdoU  TToU
TTPONYNBNKE TNG NUEPOUNVIAG KATA TNV OTToid
TIPOEKUYE N TTPWTN agiwon.

H Bolt 0ev @éper €uBlvn cite Paoel
adikotrpagiag eite Baocel cuupaong ite GAAwWG
yla:

otroladATToTe BAABN TV CUCTNPATWY TNG
TTOU €XEl WG aTTOTEAECUA TN BIAKOTTH A TNV
aduvapia TTapoxAg Twv YTIMPEoIwyY, Tou
Aoyapiacpol  Bolt for Business n
oTToloudnToTe atd Ta Trpoidévta Bolt for
Business-

ATTWAEIO  ETTIXEIPNUATIKWY dPACTNPIOTATWY
1 KEPOWV-

KGBe KaBapd& OIKOVOMIKN, €I0IKA, EUMECN A
eTakOAoubn amwAela, kbéaoTog,  {npia,
empBapuvaelg f €¢oda-

oTToIadATTOTE Mn eCoualodoTnuévn
TTPOORACN, ATTWAEIA ] TEPIOTATIKO TTOU
agopd dedopéva, TO OTToI0 TTPOKUTITEI ATTO
] ouvdEeTal e TRV TTOPAAEIYn TnG ETaipeiag
1l oTToIoudATTOTE XPAROTN VA XPNOIUOTTOINCEl
Ta OlIaBE0Iya XapPAKTNPIOTIKA aoc@aAgiag
(oupTtrepiAapBavopévng, OTou IoXUEl, TNG
emaAnBeuong  OUO  Tapaydviwv),  va
TPOCTATEUCEl T OTOIXEIO TTPOCRACTG TOU 1)
va emodeitel e0Aoyn emiuéAeia 6Gov agopd
TNV TTPOCTOCIO TOu Aoyapiaouou Tou aTtro
NAEKTPOVIKNA eéatrdTnon (phishing),
KOIVWVIKI]  pNXaviki A dAAn  &6Aia
opacTtnpIéTNTA"




6.3.5.

6.3.6.

6.4.

6.5.

6.6.

6.7.

6.8.

any costs, losses or damages caused due
to inaccurate or incomplete data provided
by Company; nor for

the actions, errors or omissions of any
Provider or other third party providing its
services via Bolt platform (e.g. driver,
courier) other than a Bolt affiliate.

Company is liable for all the activities of its
representatives and Users including but not
limited to any breach of Terms of Service by a
User, and fees incurred in the course of
unauthorised, fraudulent or other unlawful
activity connected to the User's use of
Services or any Bolt for Business products.

Bolt may use or reference Company's name,
logo, trademarks or service marks in a press
release or otherwise without the prior consent
of the Company in each instance. The
Company may do the same having acquired
prior consent from Bolt.

Force majeure. Non-performance of either
party under the Agreement shall be excused
to the extent and during the period that
performance is rendered impossible by strike,
fire, flood, earthquakes, governmental acts or
orders or restrictions, failure of suppliers, or
contractors, or any other reason where failure
to perform is beyond the reasonable control
and not caused by the negligence or wilful
misconduct of the non-performing party.

The Company shall indemnify Bolt, Provider,
or any other person against all claims,
damages, losses, costs and expenses
(including reasonable legal fees) arising from
the Company’s or any User’s breach of this
Agreement, unlawful conduct, or use of the
Services. Bolt may charge such a cost using
the Company's elected payment method.

No provision in the Agreement shall limit or
exclude either party’s liability in the event of
(a) death or personal injury arising as a result
of such party’s negligence; (b) fraud or wilful

6.3.5.

6.3.6.

6.4.

6.5.

6.6.

6.7.

6.8.

TUXOV Oatraveg, aTrwAeleg A ¢nuieg Ttmou
TTpoKaAoUvTal AOyw avakpIfwy 1 eANITTWV
Ocdouévwy  TTOU  TTapéxovTal  ammd  Tov
MeAdTn, ouTte yia

TIG evépyeleg, TO  OQAAYaTa N TIG
TapaAeiyelg  otroioudnTote  Mapdxou N
GAAOU  TpiITOU PEPOUG TTOU  TTAPEXEl TIG
UTTNPETieg Tou PEow TNG TTAATEOpUag Bolt
(171.X. 0dnydg, diavopéag), €KTOG atmd auTd
Twv ouvdedeuévwy e Tnv Bolt eTaipeiwv.

H Etaipeia @éper €uBlvn vyia OAeg  TIG
OpacTNEIOTNTEG TWV EKTTPOCWTTWY TNG KAl TWV
XpnoTtwv Mg, oupTrEpIAauBavouévng,
evOeIKTIKG, oTTolI00dATIOTE TTapaBiaong Twv
Opwv Xprong amd évav Xpnotn, Kabwg Kai
yia T TEAN TTOU TTPOKUTITOUV KATd TN SIApKEIa
pn  eéouaiodotnuévng, OOMAG 1 GAANG
TTapadvoung dpacTnEIOTNTAG TTOU CUVOEETAI E
™ Xpnon twv YTTNPECIWY [ OTTOIoUdNTTOTE
TpoidvTog Bolt for Business amd tov XpriaTn.

H Bolt ptmopei va xpnolgoTrolei 1 va ava@épel
TO 6voua, T0 AOYOTUTTO, T EUTTOPIKA GHHATA 1
Ta ORPOTAO UTTNPECIWY TNG ETaipeiag o€ deATio
Tommou 1 pe GAO  TpOTTO, XWPIG TNV
Tponyoupevn ouykatdBeon Tng Etaipeiag oe
KAB¢e TrepiTrwon. H ETaipeia ytropei va mpopei

otnv bl evépyela, a@ou AdBel TNV
TTponyouUpevn ouykataBeon Tng Bolt.

Avwtépa  Bia. H un  ekmAjpwon  Twv
UTTOXPEWOEWY  OTTOIoUBATIOTE  aTd  Ta

OUpBoAASueva pépn Bdoel TG Zuupaong Ba
Olkaloloyeital oTov BaBud Kal yia To XPOVIKO
dldotnua  kKatéd TO OToi0 N eKTTAAPWON
kaBioTaTal aduvarn Aoyw atepyiag,
TTUPKAYIAG, TTANUUUPAG, OEIoUWY,
KuBepvnTiKWv TIPpAgewv 1N dloTayudTwy N
TTEPIOPICUWY, adUVAMIaG TTPOPNBEUTWY N
epyoAdBwy, A otroloudnTroTe GAAOU Adyou,
6tav n un eKTTARpwon BpiokeTal €KTOG TOU
€UAoyou eAEyxou kal Oev oQeileTal o€ apéAsia
1 00A0 TOU HPEPOUG TTOU OEV EKTTANPWVEI TIG
UTTOXPEWOEIG TOU.

H Etaipeia ammolnuiwvel Tnv Bolt, Tov MNdpoxo
Il OTTOIOBATIOTE GAAO TTPOCWTTIO YIA OAEG TIG
aglwaoelg, {nuicg, atmmwaAcieg, £€0da Kal dATTAVES
(oupTtrepIAapBavouévwy TV eUAoywv
VOMIKWV €E6OWYV) TTOU TTPOKUTITOUV OTTd TNV
TapaBiaon ¢ Tapoucag ZuuBaong, ammo
TTAPAVOUN CUUTTEPIPOPA I aTTd TN XPron Twv
Ymnpeowwv amé Tnv  Etaipgia /A ammod
otrolovoATmote XpAoTtn. H Bolt evdéxetar va
XPEWOEI TO £V AOYW KOOTOG YECW TOU TPOTTOU
TIANPWHAG TTou £xel €TTIAEEEI N ETaupeia.

Kapia didtaén Tng Zuupacng dev trepiopilel i
atrokAgiel Tnv €uBuvn otroioudnTroTe AT TA
OUMBOANOuEVa  pépn  O€  TTIEPITITWON Q)
Bavdrtou 1} cwpuatikAg BAGBNG TTOU TTPOKUTTTEI




misconduct, or (c) any other liability which
cannot be excluded or Ilimited under
applicable law.

7. Term and termination

7.1.

7.2,

7.3.

7.4,

7.5.

7.6.

The Agreement becomes effective upon
successful processing of Company's sign-up
application to the Business account, and
remains in effect until terminated in
accordance with the provisions of the
Agreement.

Either party may terminate the Agreement at
any time and for any reason by notifying the
other party at least 7 days in advance.

Either party is entitled to terminate the
Agreement without prior notice but by
providing relevant reasoning in cases where
the other party materially breaches the
Agreement, any applicable laws or
regulations, or harms the other party’s brand,
reputation or business.

All outstanding payment obligations, as well
as obligations arising out of liability,
confidentiality, dispute resolution, governing
law, and any other provisions of this
Agreement which by their nature are intended
to survive, shall remain in effect following
termination of this Agreement. Confidentiality
provisions shall terminate 5 years after the
end of the Agreement.

Company’s access to the Business account or
to any of the products it enables may be
suspended for a period of investigation if a
material infringement of the Agreement or
fraudulent activity associated with Company’s
use of the Business account is suspected.

The termination and suspension rights set out
in this Section 7 may also be exercised in
relation to a product-specific addendum
independently, unless specified otherwise in
the applicable addendum.

WG aTroTéAEOO aUEAEIAG TOU €V AOYw PEPOUG,
B) amdarng i &éAou, 1) y) otroiacdnTToTe AAANG
€ubuvng TTou &ev PTTOPE va ATTOKAEIOTE 1} va
TTEPIOPIOTEl CUPQWVA ME TNV E€QAPUOOTEA
vopoBeaia.

7. Aidgpkeia kai ARgn 10x00¢g

7.1.

7.2,

7.3.

7.4,

7.5.

7.6.

H 20pBaon TiBetal o€ 10X0 PETA TNV ETTITUXN
emegepyaoia TN aitnong  eyypagng g
Etaipeiag otov ETrayyeApaTikd Aoyapiacud kal
Tapauével o€ 1oxU €wg OTOU KaTtayyeAOei
oUpQwva Je TIg dlaTdgels TG ZUuBaong.

KdBe ouufaAropevo pépog  utropei  va
KartayyeiAel Tn ZuuBacn ava mTdoa oTIyuA Kai
yia oTToIoVOATTOTE AGYO, £IB0TTOIWVTAG TO AAAO
OUUBOaAAOUEVO PEPOG TOUAAXIOTOV 7 NUEPEG
vwpiTePa.

Kd&Be ouuBaAllopevo pEPOG €xel TO SIKAiwPa
va  KoTayyeilel TN JuuBaocn  xwpig
TTponyoupevn €100TTOINCN, APKEi va TTapAoxEl
OXETIKN aImioAdynorn, o€ TTEPITITWOEIG OTTOU TO

dAMo  oupPBalidpevo  pépog  Trapafiddel
ouciwdwg  Tn  Z0ufacn,  OTTOIAdNTIOTE
epappooTéa  voupoBegia 1 kavovioud, n

BAATTEl TO €uTTOPIKG ORAWA, TR QAMN 1 TNV
EMXEIPNUATIK  dpacTnEiétnTa  Tou  AAAOU
OUMBaAASuEVOU PEPOUG.

OAeg 01 €KKPEWPEIG UTTOXPEWOTEIG TTANPWUNAG,
KOBWG Kal Ol UTTOXPEWOEIG TTOU ATTOPPEOUV
amd TIG dlaTagelg TTepi gubuvng,
EMTTIOTEUTIKOTNTAG, emmiAuong  dlagopwy,
€QAPPOCTEOU BIKAIOU KAl OTTOIECOATTOTE AAAEG
d1aTdgeIg TNG TTapoucag ZUBaAcng Ol OTToIEG,
Ayw TnG @uong Toug, TIpoopifovTal  va
TTapaueivouv ag 10XU, Ba e€akohoubricouyv va
IoOXUouv peTd TN AAEn  Tng TTapoucag
2uupaong. 0] dlatdéeig TTepi
EMTTIOTEUTIKOTATAG TTAUOUV VO 1I0XUOUV WETA
atd 5 €1n ammd ™ AREN 1ox00¢ NG Z0uPaonG.

H TpdoRacn ™G Etaipeiag oTov
ETrayyeApaTikd Aoyaplaouo ) o€ OTTOIOdATTOTE
ammd TO TTPOIGVTA TTOU TTAPEXEI AUTOG UTTOPEI
va avaoTaAei katd 1o didoTnua £peuvag, €av
UTTApXEl uTtowia ouciwdoug Trapafiaong Tng
JupBacng 3 d6AiIag dpacTNPIGTNTAG TTOU
OXeTiCeTan Pe Tn Xprion Tou EmayyeApaTtikou
Aoyapiacuou até Tnv ETaipeia.

Ta dIkalwuaTa KatayyeAiag Kal avaoToARg TTou
opiCovTal aTo TTapdv ApBpo 7 utropouv TTiong
va aoknBouv avetdptnta o€ oxéon ME €va
OUYKEKPIMEVO  TTpoidv  TTOU  opieTal o€
TTPOCAPTNUA, €KTOG €dv opileTal BIAPOPETIKA
OTO OXETIKO TTPOCAPTNUA.




8. Final provisions

8.1.

8.1.1.

8.1.2.

8.2.

8.3.

8.4.

8.5.

Any notice or document under the Agreement
shall be sufficiently given:

if delivered personally, at the time of

delivery to the party;

if delivered by courier, on the date stated by
the courier as being the date on which the
envelope containing the notice was
delivered to the party;

if sent by registered mail, on the 10th day
after handing the document over to the post
office for delivery to the party;

if provided on the Company Dashboard, or
if sent by email, on the 2nd day following
the dispatch of the message.

Bolt reserves the right to make changes to
these General Terms and Conditions and any
product addendum at any time. Such changes
shall take effect after they have been made
available to the Company via the Company
Dashboard or notified to the Company’s
contact details recorded on the Company
Dashboard within a reasonable period of time
prior to the changes taking effect. Continued
use of Business account after changes have
taken effect shall constitute Company’s
consent to such changes.

Bolt reserves the right to add, remove and
update features and functionality of Business
account, Bolt for Business products, Bolt
Services, Bolt application, any Bolt dashboard
or API; or other Bolt platform or service
offering at any time including but not limited to
pricing, payment methods, dashboard
configurations and requirements for the use of
Bolt Services.

Bolt reserves the right to offer promotional
initiatives to Users for the benefit of Users at
any time.

The Company may not assign or transfer this
Agreement, in whole or in part, without Bolt’s
prior written consent. Bolt may assign or
transfer this Agreement, in whole or in part,

8. TeAikég diaragelg

8.1.

8.1.1.

8.1.2.

8.1.3.

8.1.4.

8.2.

8.3.

8.4.

8.5.

Kd&Be eidomroinon 1 €yypago Ouvduel Tng
ZUuBaong TTapEXETal ETTOPKWG:

€dv TTapadobei TTPoowWTTIKA, KATA TN OTIYMNA
NG TTAPAd0OoNG OTO CUUPBAAASUEVO PEPOG:

Qv n TTapdadoon yivel Héow
TAXUMETOQOPED, TNV nNUEPOMNVia  TTou
ONAWVEI O TAOXUHPETAPOPEAS WG NUEPOPNVia
TTapGdoang Tou QOKENOU TTOU TTEPIEXEI TNV
€100TT0iNON OTO CUPPBAAASUEVO PEPOG:

€AV ATTOOTOAEl JE CUOTNUEVN ETTIOTOAN, TNV
10n nuépa petd Tnv  Tapddoon ToU
EYYPAPOU OTO TaxudpouEio yia TTapadoon
OTO CUUBAAAGUEVO YEPOG:

eqv  Tapéxetal  otnv  Etaipiké  lNivaka
ENéyxou 11 edv  amooTéMeTal  péOow
NAEKTPOVIKOU Taxudpopeiou, TN 2n nuépa
META TNV ATTOOTOAN) TOU PINVUPOTOG.

H Bolt diatnpei 10 dikaiwya va Trpofaivel
OTTOTEDNTIOTE  O€  TPOTIOTIOINCEIS  OTOUG
TrapovTeg Mevikolug Opoug kai MpouTtrobiacig
KOl O€ OTTOIOdNTTOTE TTPOCAPTAHUA TTPOIOVTWV.
O1 ev AMOyw TpoTrotroifoeig Tibevtal ae 1oxU
agou koivotroinBouv oTtnv Etaipeia yéow tou
Etaipikou Mivaka  EAéyxou 1 agou
yvwoToTtroinBolv oTa OTOIXEID  ETTIKOIVWVIAG
™G ETtaipeiag 1TOU €XOUV KATAXWPIOTEI OTOV
Etaipiké lMivaka EAéyxou eviog euldyou
XPOVIKOU OI0CTAPATOG TPV atmd TNV évapén
I0XUOG TWV TPOTTOTIOINCEWV. H guvéxion Tng
xpnong Ttou EtrayyeAparikolt Aoyapiacuou
METG TNV évapén 10x0U0G TWV TPOTTOTTOINTEWY
ouvioTa ouvaivean Tou [MeAdTn oTIG €v Adyw
TPOTTOTTIOINOEIG.

H Bolt diatnpei 10 dikaiwua va TTpooBETel, va
aQaIpEi KAl va EVNUEPWVEI OTTOTEDNTTIOTE TA
XOPAKTNPIOTIKA KAl TN AEITOUPYIKOTNTA TOU
EmayyeApaTikoU Aoyiapiacpuou, TWV
Tpoidviwv Bolt for Business, Twv YTnpeoiwv
™G Bolt, Tng €pappoyng Bolt, Tuxdv Trivaka
eAéyxou Bolt n Aiaolvdeong
Mpoypapuatiopou Egapuoywv (API) Bolt n
dANG  TAaT@oppag i utnpeciag  Bolt,
oupuTTEPINAPBAVOUEVWY, EVOEIKTIKA, TWV TIHWV,
TWV TPOTTWV TTANPWHNAG, TWV PUBUIcEWY Tou
TTivaka €AEyXOU Kal TWV OTTAITACEWY YIa TN
xpnon Twv Ynpeoiwv g Bolt.

H Bolt diatnpei 1o dikaiwpa va Tpoc@Epel avda
TTAoa OTIYPN TTPOWONTIKEG EVEPYEIEG OTOUG
XpHoTeg TTpog 6PeAGS TOUG.

H Etaipeia dev utropei va ekxwpnoel n va
peTaBiBdoel Tnv TTapouca Zuupaacn, v 6Aw i
€V MEPEIL, XwpPiC TNV TTponyoUuEvn YPOTITA
ouykatdbeon Tng Bolt. H Bolt utopei va




8.6.

8.7.

8.8.

8.9.

without the Company’s consent, provided that
the assignee is not a direct competitor of the
Company and assumes the obligations under
the Agreement.

The Agreement constitutes the entire
agreement between the parties relating to its
subject matter and supersedes all prior
communications, drafts, agreements,
representations, warranties, stipulations and
undertakings of whatsoever nature, whether
oral or written between the parties.

Any right or obligation of either party under
the mandatory applicable law shall overrule
any conflicting term under the Agreement to
the minimal extent required.

Governing law and jurisdiction. The
Agreement shall be governed by, and
construed and enforced in accordance with
the laws of Greece. If a dispute arising out of
or relating to the Agreement, including but not
limited to non-contractual claims, cannot be
settled by negotiations within 30 days, then it
shall be finally and exclusively settled in the
courts of Greece.

In case of conflict between the English and
the Greek text, the Greek version shall
prevail.

8.6.

8.7.

8.8.

8.9.

ekxwprioel 1 va petaBifdoel Tnv Tmapolca
Juppacn, ev OAw N &v Pépel, Xwpig Tn
ouykardBeon g Etaipgiag, umd v
TTPoUTTOBe0n OTI 0 €KOOXEAG OEV OTTOTEAEI
dueco avraywvioth Tng ETtaipgiag  kai
avaAapBavel TIG UTTOXPEWOEIG TTOU OTTOPPEOUV
amd ™ Zouupaon.

H ZuuBaon amoteAei TN OUVOAIKT) GuP@Wvia
METAEU Twv OUUBAANOPEVWYV  PEPWV OO0V
a@opd TO AVTIKEIPEVS TNG Kal avTIKABIoTA OAeg
TIG TTPONYOUUEVEG ETTIKOIVWVIEG, TTPOOXEDIA,
OupQwvieg, dnAwoeIg, gyyunoelg, 6poug Kal
deOoMeVUOEIC  OTTOINOOATIOTE  QUONG,  EiTe
TIPOYOPIKEG EITE YPATITEG, HETAEU TWV PEPWV.

Kd&Be dikaiwpa i utroxpéwaon OTToloudATTOTE
OUMBOANOuEVOU  pEpOUG oUPQWVa  PE TNV
UTTOXPEWTIKA EQPAPUOCTE vopoBeaia
UTTEPIOXUEI OTTOIOUdNTTOTE aVTIBETOU Gpou TNG
>Uppaong, otov eAAxIoTO atraitoupevo Babud.

E@appootéo  dikalo  kai  dikaiodoaia. H
JuuBacn OimeTal amd 10 OiKAIO NG
EANGOGkal  gpunveleTal Kal  eKTeAeiTal

oupgpwva pe autdé. Edv pia diagopd Ttrou
atroppéel ammo | OXeTiCeTal pe TN ZUuBaocn,
oupTTEPIAaUBavOPEVWY, EVOEIKTIKA, TWV
eCwoupfaTikwy aglwoewyv, dev PTTOPECEl va
OleuBeTnBei pe diatrpayparevoelg eviog 30
nuepwyv, TOTE OleUBETEITAl  OPIOTIKA  Kal
atrokAeIoTIkKG oTa dIKaoTHpIa TG EAAGDOG.

e TEPITTTWON  OUYKPOuonG METau  TOU
ayyAlkou kai  ToU  €AAnVIKOU  KeIpévou,
UTTEPIOXUEI N EAANVIKA €kdoon.

Personal Data Sharing Annex

MoapdpTNUO OXETIKA JE TRV
KoivoTtroinon Aedopévwy
NMpoowtrikou XapakThpa

1. Status and Incorporation

This Annex forms part of and is incorporated
into the Business Terms and Conditions (the
Agreement). Capitalised terms used in this
Annex have the meanings given in the
Agreement front-end or, if not defined there,
under Applicable Data Protection Laws.

1. KafeoTtwg ka1 Evowpdrwon

To Trapév lMapdpTnua atoTeAei PEPOG TWV
Opwv Kal MpoUmroBécewv  yia  Tov
EtmayyeAuaTiké Aoyapiacud Bolt (010 €€AG:
20uBaon) kal evowpatwvetal og autolg. Ol
6pol ME KeQaAaia ypdauuata TTOU
xpnoigotroiouvtal  oto  Trapov  lNapdptnua
EXOUV TIG €VVOIEG TTOU TOug aTtrodidovTal OTO
eloaywyiké PEPOG TNG Zupfaong n, €dv dev
opifovtal ekei, oupwva pe TNV Epapupootéa




2. Purpose and Roles of the Parties

2.1.

2.2,

2.3.

2.4,

2.41.

This Annex documents compliance with
Applicable Data Protection Laws governing
the sharing of Personal Data between the
Parties under or in connection with the
Agreement.

Except as set out in section 2.3 below, each
Party acts as an independent Data Controller
with respect to the Shared Personal Data it
receives or otherwise Processes under the
Agreement.

Where the Company, acting in its capacity as
a Data Processor on behalf of a third-party
Data Controller, makes Shared Personal Data
available to Bolt, such sharing shall be
consistent with the Company’s obligations
under Applicable Data Protection Laws. In
these circumstances: (a) this Annex shall
continue to apply to the Shared Personal
Data; (b) Bolt and the relevant Data Controller
shall each act as independent Data
Controllers in respect of the Shared Personal
Data; and (c) to the extent required under
Applicable Data Protection Laws, Bolt will
provide the cooperation described in this
Annex in relation to the Shared Personal Data
to the relevant Data Controller on whose
behalf the Company acts, either directly or,
where appropriate or required by Applicable
Data Protection Laws, through the Company.

Each Party shall at all times:

comply with Applicable Data Protection
Laws in relation to the Processing of
Shared Personal Data, including adherence
to applicable principles, lawful Processing
requirements, and Data Subject rights;

2. XIKOmog

NopoBeoia Tepi  MNpooTtaciag  Asdouévwv
MpoowTTikoU XapakTrpa.
PéAol

Kal TWV

2upBaAASpevwv Mepwv

21.

2.2,

2.3.

2.4.

2.441.

To Tmapdv Tlapdptnua  TEKPNPIWVEL  Tn
oupuépewon pe TNV EgappooTtéa NopoBeaia
Trepi MNpootaciag Agdopévwy NpoowTTikou
Xapaktipa Tou  OIETTEl TNV avTaAAayn
Aedopévwy lMpoowTtrikoU Xapaktipa HETALU
Twv ZUPBaAAGpevwy Mepwv GTo TTAGiCIO TNG
Zuupaong r o€ oxéon PE QUTAV.

Me Tnv em@UAagn Twv diatagewv Tou dpbpou
2.3 katwTépw, KABe ZuppaAiopevo MEpog
Evepyei wg avegapTnNTOg YT1reuBuvog
Emegepyaoiag 6cov agopd T1a Koivoypnota
Aedopéva  TNpoowTtmikoU  XapakTpa  TTOU
AapBavel | ereCepyddletal ye dAAo TpOTTO OTO
TTACiclo Tng ZupBaong.

2TIG TTEPITITWOEIG TTOU N ETaupeia, evepywvrag
utté TNV 1816TNTA TG w¢  EkTeAovoa Tnv
EmeCepyacia  Aedopévwy  yia  Aoyaplaouo
TpiTou YTreUBuvou Eme€epyaaiag, Olabétel
KoivoypnoTta Aedopéva MpoowTikoU
Xapaktpa otnv Bolt, n ev Adyw koivoTtroinon
Ba eival oUPQWVN PE TIG UTTOXPEWOEIG TNG
Etaipeiag Baoel Tng E@apuooTtéag NopoBeaiag
mrepi MNpootaciag Aedopévwy NpoowTrikou
Xapaktipa. Y1d autég TIG OUVOAKES: a) TO
TTapoév MapdpTtnua Ba cuvexioel va 10xUEl yia
Ta  Kowvéxpnota Aedouéva TpoowtrikoU
Xapakmipa: B) n Bolt ka1 o oOXeTkdg
Ymeubuvog Emefepyaciag Ba  evepyouv
au@oTepol  w¢g  avetdptnTol  YTreuBuvol
Emegepyaoiag 6cov agopd T1a Koivoypnota
Aedopéva TMNpoowtmikoU XapakTipa: Kal y)
otov  BaBud TOU  armaiTeital amd TNV
E@appootéa NopoBeoia Trepi MpooTaciag
Aedopévwy lMpoowTtrikou Xapaktipa, n Bolt
Ba TTapéxel TN ouvepyaaoia TTou TTEPIYPAPETaI
oto Tmapév [MapdpTnua o€ oxéon Me T
KoivoyxpnoTta Aedopéva MpoowTTiKOU
XapakTipa oTov OXETIKO YTreuBuvo
EmeEepyaciag yia Aoyapiaogud TOU OTToiou
evepyei N Etaipeia, eite dueoa eite, 610U AUTO
givar okémuo R amaireitar amd TNV
E@appootéa NopoBeoia Trepi MpooTaciag
Aedopévwy MpoowTrikoU XapakThpa, HEOW
Tng ETaupeiag.

Kd&Be ZupParréuevo Mépog ogeilel avd TTdoa
OTIYUA:

va OUPopewveTal Pe TNV E@appooTtéa
NouobBegia Trepi MpooTtaciag Aedopévwyv
MpoowTikoU XapaKkTipa OCoV agopd Tnv
eTTeCepyaaia TWV Koivoxpnotwv
Aedopévwv  TMpoowTikol  XapakTApa,

oupTtrepIAaUBavouévng TNG THPNONG Twv




242,

2.43.

maintain appropriate transparency with
Data Subjects and provide any notices
required under Applicable Data Protection
Laws; and

provide reasonable cooperation and
information to the other, upon request, in
relation to the Shared Personal Data, to the
extent such cooperation is necessary and
relevant for the other Party to meet its
obligations  under  Applicable Data
Protection Laws or to safeguard the rights
and freedoms of Data Subjects.

3. Description of Shared Personal Data

3.1.

3.2.

3.3.

The Shared Personal Data provided by the
Company to Bolt under this Agreement
consists of the Personal Data that the
Company uploads to the Company
Dashboard in order to enable Users to access
and use Bolt for Business products. This
typically includes the User’s phone number
and may optionally include the User's name
(or alias), email address, and User ID.

The Company may provide additional
Personal Data to Bolt, but only as necessary
for the purposes of Services, such as to
resolve support queries.

The Shared Personal Data made available by
Bolt to the Company under this Agreement
includes order-level information related to the
Company’s Users who access Bolt for
Business products, such as pick-up and
drop-off locations for completed trips, and
Provider invoices relating to the Provider

IOXUOUOWV  apXWV, TwV  ATTAITHOEWY

VOUIUNG Eme€epyaaoiag Kal Twv
OIKAIWMATWY  TwV  YTIOKEIYEVWY — TWV
Aedopévwv-

2.4.2. va diatnpei TRV KAtdAANAn diagaveia EvavTi

TWV YTTOKEINEVWY Twv Aedopévwv Kal va
TTAPEXEl TIG €IO0TTOINCEIG TTOU ATTAITOUVTAI
Baoel NG E@apuooTtéag NouoBeaiag Trepi
Mpootaciag  Agdopévwyv  poowtrikoUu
Xapakthpa- Kai

24.3. va Tapéxel  €UAoyn  ouvepyaoia  Kal

3.

3.1.

3.2

3.3.

TTANpoQopie¢ 010 GAAO  PEPOG, KATOTTIV
aimuoaTog, o oxéon e 1a Koivoxpnota
Aedopéva [MpoowtrikoU XapakThpa, OTOV
Babud TOU n ev AOyw ouvepyacia eivai
aATTOPAiTNTN Kal OXETIKA YIO VA EKTTANPWOEI
T0 GAo  ZupBaAAduevo  Mépog  TIg
uTToxpewaelg Tou Bdoel Tng EgapuooTéag
NouoBeaiag Trepi MpooTagiag Aedouévwv
MpoowtkoU  XapakTipa 1A yia va
dlao@alicsl  Ta  dIKAIWPATA KAl TIG
eAeuBepieg TV YTTOKEINEVWV TV
Aedopévwy.

Meprypaon TWV Koivéxpnotwv
Aedopévwy MpoowtrikoU XapakTApa

Ta Koivoxpnota Aedouéva [NpoowTrikou
XapakTApa TToU TTapéxovTal amd tnv Etaipeia
omv Bolt o010 TmAdiclo Tng TTapoucag
2Uupaong atotedolvral amd Ta Agdopéva
MpoowtrikoU Xapaktipa Tou n ETaipeia
avaptd otov Etaipikd lMivaka EAéyxou,
TIPOKEIUEVOU VO TTOPEXEI OTOUG XPNOTEG TN
duvarétnTa  TPOcRAcnNS  Kal  Xprong Twv
Tpoidviwv  Bolt for Business. e autd
ouvnBwg  mepIAauBavovial 0 apIBuog
TnAgpwvou TOU XPAOTN Kal  JTTOpPEi
TIPOAIPETIKA va TrepIAapdvovTtal 10 évoua
Tou XpRotn (R TO Weudwvupo), n
81e0Buvon nAekTpovikoU Tayxudpopeiou Tou
Kal To AvayvwplioTiKO XpRoTn.

H Etaipeia evdéxetar va mrapéxel TTpoOoBeTa
Aedopéva MNMpoowTtrkoU Xapaktipa otnv Bolt,
aAAG pbévo oTov PBaBud TTOU QuTd  Eival
amopaiTNTo  yla  TOUG  OKOTToUG  TWwV
YTnpeoiwy, OTTwg yia Tnv €miAuan ¢nTnUaTwyv
UTTOOTAPIENG.

Ta Kowvoxpnota Aedopéva TMpoowTrikoU
XapakTtApa 1Tou diatiBevral ammd Tnv Bolt otnv
Etaipeia  oto TmAaiclo  Tng  TTapoucag
>upuBaong TmepiAappdvouv TTAnpogopieg o€
emimedo TTapayyeAiag TToU  a@opouv  TOug
Xpoteg TnGg ETtaipeiag o1 otroiol  éxouv
Tpoéofacn ota Tpoidvta Bolt for Business,
OTTwg eivar o1 TomoBeoieg TTapaAafig Kai
TTapddoong yia OAOKANpwuéveg OIOdPOUEG,




Services.

4. Obligations of the Receiving Party

4.1.

4.2.

4.3.

4.4.

4.5,

4.6.

Where a Party receives Shared Personal Data
from the other Party, it shall:

Process the Shared Personal Data only in
accordance with Applicable Data Protection
Laws;

implement and maintain appropriate technical
and organisational measures to protect
Shared Personal Data against accidental or
unlawful destruction, loss, alteration,
unauthorised disclosure, or access, and to
safeguard Data Subject rights and freedoms;

ensure that any person authorised to Process
Shared Personal Data is subject to a duty of
confidentiality;

respond directly to any Data Subject request it
receives that relates to its own Processing of
Shared Personal Data;

ensure that any transfer of Shared Personal
Data to a country or territory outside the
jurisdiction in which it was originally collected
complies with Applicable Data Protection
Laws, including by implementing appropriate
safeguards where required; and

retain Shared Personal Data provided by the
other Party only for as long as permissible
and necessary under Applicable Data
Protection Laws, and securely delete or
de-identify it thereafter. In this regard, the
Company is provided with User deletion
functionality, available in the Company
Dashboard, to delete Shared Personal Data
that is no longer required for the operation of
its Business account.

4. YITOXPEWOEIG
Aappavel

41.

4.2.

4.3.

4.4,

4.5.

4.6.

KaBwg kal Ta TIOAGYIa Twv [Mapdxwyv TTOU
oxeTifovtal pe TI¢ Y1rnpeoieg Mapdyou.

ToUu Mépoug TOU

Ortav éva XupBarréuevo Mépog AapBavel
Koivoypnota Aedopéva MNMpoowTrikou
Xapaktipa atd 1o GANO ZuppBaiAduevo
Mépog, opeier:

va Etregepydletal Ta Koivoyxpnota Asdopéva
MpoowTriKoU Xapaktipa QTTOKAEIOTIKA
oupewva pe TNV E@appootéa NopoBeaia tepi
MpooTaciag Aedopévwv MpoocwTTiKoU
XapakTipa:

va epapuolel kal va diatnpei Ta KatGAAnAa
TEXVIKA Kal  OPyavwTiIKA HETPA  yia TNV
mpooTacia Twv Koivéxpnotwy Aegdouévuwv
MpoowTtrikoU  Xapaktipa amd  Tuxaia n
TTApPAVoOUN KATOOTPO®H, ATTWAEIa, aAloiwon,
pn  e€ouciodotnuévn  yvwoTtotroinon N
TTPOoRacn, KaBwg Kal yia Tn dilac@AAion Twv
OIKAIWUATWY  Kal  Twv  eAeUBepILY  TWV
YT1rokelhéEVwY Twv AedoPEVWIV:

va dloo@aAiCel OTI KGBe TTPOOWTTO TTOU €ival

€€0UCI000TNHEVO va Eme€epyaderal
KoivoyxpnoTta Aedopéva MpoowTTIKOU
XapakTApa  UTTOKEITOI  0€  UTTOXPEWON
EMTTIOTEUTIKOTNTAG:

va amavtd dueca  oe  KABe  aitnua

YTmrokeiyévou Twv Aedopévwy TTou AapBavel
Kal TO oTroio agopd Tn dIkA Tou Etegepyaaoia
Twv Koivoyxpnotwyv Agdopévwyv MpoowTrikou
Xapaktipa:

va  Olao@aAifer  6m kd&Be  diaBifaon
Koivoxpnotwv  Aedopévwyv  MpoowTrikou
XapakTApa o€ wpa 1 £€d0QoG €EKTOG TNG
OIkal000aiag aTnv oTroia GUAAEXBNKavV apyIKd
CUMMOPQWVETaI pye v E@apuooTtéa
NouoBeoia Tepi  lMpooTtagiag Aedopévwy
MpoowTTikoU XapakTApa, HETAEU GAAWV Péow
™Mg EQPAPUOYAG KATAAANAWV METPWV
TTpoCTaCiag, OTTOU ATTAITEITAI- KAl

va odiatnpei 10 Koivoxpnota Aedouéva
MpoowTTikoU XapakTAPaA TTOU TTAPEXOVTAI OTTO
To GANO ZupBaAiopevo Mépog pévo yia éoo
XPOVIKO  dldoTnua  €MTPETTETAI Kol €ival
amapaitnto oluuewva pe Tnv Eg@apuootéa
NouoBeaia Trepi  lMpooTagiag Aedopévwy
MpoowTTikoU XapokTipd, Kal, OTn CUVEXEIQ,
va TO0 Olaypdgel Pe ac@dAslc i va Ta
avwvupoTrolei. 1o TTAqiclo autd, n Etaipeia
d1abéTel TN Acitoupyia dlaypa®ig XpnoTwy, n
otroia gival TpooBdaciuyn ammé Tov ETaipikd
Mivaka EAéyxou, vyia Tn Olaypapny Twv
Kowvéxpnotwv  Aegdopévwy  NMpoowTrikoU




5. Mutual Cooperation

5.1.

5.2.

5.3.

Without limitation to section 2.4.3, each Party
shall, in respect of the Shared Personal Data:

promptly forward to the other Party any
notices, Data Subject requests, or other
correspondence clearly intended for the other
Party, to the extent permitted by law, and
provide further reasonable cooperation to
enable the other Party to take any actions
required by law in respect of the Shared
Personal Data it Processes;

notify the other Party without undue delay, and
in any event within forty-eight (48) hours, after
becoming aware of a Personal Data Breach
involving Shared Personal Data received from
the other Party (notifications to Bolt shall be
sent to privacy@bolt.eu); and

maintain its own internal compliance
documentation and self-audit processes, and,
upon reasonable request, provide to the other
Party information reasonably necessary to
demonstrate compliance with this Annex and
Applicable Data Protection Laws. For clarity,
this clause does not grant, and shall not be
construed as granting, any right to conduct
on-site inspections or audits of the other Party.

6. General

6.1.

Each Party is individually responsible for
ensuring its own compliance with Applicable
Data Protection Laws, including for any
onward Processing or sharing of Shared
Personal Data.

XapakTApa TTou dev atraITouvTal TTAEOV YIa TN
Aeitoupyia Tou EtrayyeApatikou Aoyapiaguou

ng.

5. Apoifaia Zuvepyaoia

5.1.

5.2.

5.3.

Me Tnv em@UAagn Twv diaTdgewv Tou dpbpou
2.4.3, k&Be ZuuBaArouevo MEpog oeilel,
6oov agopd Ta Koivoxpnota Aedouéva
MpoowTTikoU XapaKTrpa:

va d1aBIBadel auéowg oTo AAAO ZupBaAiopevo
MéEpog oTTOIE0BNTTOTE E€IBOTTOINCEIG, AITHUATA
Ymokelévwy  Twv  Aedouévwv 1 GAAN
aAAnAoypagia TTou TTPOOPICETAlI CAPWG YIO TO
GAo ZupBaAropevo Mépog, otov BaBud TTou
EMTPETTETAI OTTO TN VOUOBETia, Kal va TTapEXEl
TepaITéEPpw  €UAOYN  Ouvepyacia waTe  va
KataoTei duvatd oT1o AAAO  ZupPaAAduevo
Mépog va TTpofei o€ OTTOIECOATTIOTE EVEPYEIEG
amrairoUvTal amod Tn vouoBbeaia doov agopd Ta
KoivoypnoTta Aedopéva MpoowTTikoU
XapakTtApa TTou EtregepydleTal-

va evnuePWVEl To GANo ZupBaAidpevo Mépog
Xwpig adikaloAdyntn kabuoTépnon, Kal o€
KGBe TTEPITITWON €vIOG Ccapdvia OKTw (48)
wpwv, amd Tn aTiyun Tou Ba AdBel yvwon
Tapaiaong TTPOCWTTIKWY OedOUEVWY  TTOU
apopd Koivoxpnota Aedopéva MpoowTrikou
XapaktApa TOo otmoia €AaBe amd TO AAAO
Mépog (o1 eidotroifjoeig mpog Tnv Bolt Ba
atmmooTéAAOVTal OTNV NAEKTPOVIKA dielBuvon
privacy@pbolt.eu)- kai

va Tneei TN OIKA TOU €0WTEPIKN TEKPNPIwoN
OUMPOpOWOoNG Kal TIG dIadIKATIEG ETWTEPIKOU
eAéyxou Kkal, katéTmv €UAOYoOU aITAUATOG, va
TTapéxel oto GAAo ZuuBaAAduevo MéEpog Tig
TIANPOYOpPIEG TTOU €ival eUAOya ATTAPAITATEG
yia TNV amodeiEn TNG CUuuuopPwong HME TO
mapév  Mapdptnua kai  mv  E@apuootéa
NouoBeoia Tepi  lMpooTagiag Aedopévwy
Mpoowtkolu  Xapaktipa. Ta  Adyoug
oaQnVveIag, n Tapolca prATPa dEV TTAPAXWEI,
oUTe TTPETTEI VA EpUNVEUETAI WG TTAPAXWPENON,
OTTOIOUBATTOTE OIKOIWMPATOG OlevEpyEIag
EMTOTTIWY  EMBOEWPACEWY 1 €AEyXwv TOU
dAAou ZupBaAidpevou MEpoug.

6. evika

6.1.

Kd&Be Zuppal\duevo MéEpog @épel aToMIKA
€ubuvn yia TN d1IA0PAANICN TNG CUUPOPPWONG
Tou pe Tnv E@apuootéa NopobBeoia Trepi
MpooTaoiag Aedopévwv MpoowTrikoU
XapakTtApa, oupTrEpIAaBavouévng ™G
TepaItépw ETTegepyaciag i Koivotroinong Twv
Koivoxpnotwv  Aedopévwyv  MNpoowTrikou
XapakTipa.
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6.2. Bolt processes Personal Data provided
directly by individuals in accordance with its
applicable Privacy Notice, available at
https://bolt.eu/en/privacy/, as applicable in the
relevant territory.

6.2. H Bolt emegepydletar 10 Aedopéva
MpoowTrikoU XapakThpa TToU  TTapéXovTal
arteuBeiag amo Ta QUOIKA TTPOCWTTA CUPQWVA
ME TNV 1oxUouca ARAwon [pooTadiag
Aedopévwy MpoowTtikol Xapakthpa TG, n
otmoia eival  d1aBéoiun otV NAEKTPOVIKA
dleuBuvon  https://bolt.eu/en/privacy/, 6TTwg
1I0XU€ElI TNV EKACTOTE TTEPIOXN.

Bolt for Business Ride Booker
Addendum

NMpoodpTnua oxXeTIKA e TO Ride
Booker tng Bolt for Business

This is an addendum (the Addendum) to the
General Terms and Conditions for Bolt for Business
account (the Business Account Terms). The
Addendum sets out additional terms applicable to
the Company’s use of the Ride Booker product and
prevails over the Business Account Terms solely in
respect of the Ride Booker product.

Ride Booker is an application that enables the
Company to request and/or schedule rides to
individuals (Passengers) that do not have a
personal Bolt account or do not use their personal
Bolt account to request and/or schedule a ride.

1. Definitions

Unless specified otherwise in the Addendum, the
terms provided in the Business Account Terms shall

apply.

1.1. Addendum - this Bolt for Business Ride

Booker addendum;

1.2. Business Account Terms — General Terms
and Conditions for Business account that are
applicable to the use of Business account by
the Company available at bolt.eu/en/legal/ as

may be amended from time to time;

1.3. Passenger — a person who is entitled to use

the Ride-Hailing Services as the passenger;

1.4. Ride-Hailing Services - transportation
service provided by the Provider to the

Company;

To TTapOV TTPOKEITAI yIa £va TIPOCAPTNHA (OTO €EAG:

MpoodpTnua) (Y levikwv  Opwv Kal
MpoUTroBécewy yia Tov ETrayyeApaTikd Aoyapiacuo
Bolt (Bolt for Business) (o10 ¢€&ng: Opol

EmrayyeApaTtikou Aoyapiaocpuou). To MNpocdptnua
KaBopilel TTPpOCBeTOUG GpPOUG TTOU I0XUOUV Yia TN
xpron Tou Tpoidviog «Ride Booker» amé Tnv
Etaipeia kai utrepioxvel Twv Opwv ETrayyeApaTtikou
AoyapiaopoU atrokAEIOTIKA 6oov apopd TO TTPOIdV
«Ride Booker».

To Ride Booker gival pia epappoyf TTou TTapEXEl TN
oduvarétnta otnv  Etaipeia va dntd kai/p va
TTpoypauuartifel diadpouég yia atoua (EmiBdreg)
Tou &ev BIABETOUV TTPOCWTTIKG Aoyapiacuod Bolt i
0ev  ¥pnoldotoiolv  ToV  TTIPOCWTIIKG  TOUG
Aoyapiaopd  Bolt yia va {nmioouv kal/p  va
TTPOYPAMMATIOOUV Hia SIadpoun.

1. Opiopoi

Ek16g av opiletal diagopeTikd ato [MpoodpTnua,
IoXUouv o1 6pol TTou TTpoBAétTovTal otoug Opoug
EtayyeApaTikou Aoyapiaopou.

1.1. MpoodpTnua — 10 TTAPSOV TTPOCAPTNKA YIa TO
Ride Booker 1ng Bolt for Business.

1.2. Opoi1 EtmrayyeApatikol Aoyapiaopou — ol
levikoi Opol kai  MpoUtoBéoeig yia Tov
EmrayyeApaTikdé Aoyapiagud TTou 10XU0UV Yia
™ xpnon tou ETrayyeAuartikou Aoyapiacuou
amdé Tnv Etaipeia kair  diatiBevrar  oTnv
nAekTpovikA dieubuvan bolt.eu/en/legal/, éTrwg
EVOEXETAI VA TPOTTOTTOIOUVTAI KOTA Kalpoug.

1.3. EmBamg — 710 TPOCWTIO TIOU £XEl TO
OIKaiwha  va  xpnoldotrolei  TIG  YTTNPEOieg
KAfong Oxnudtwyv wg empdarng.

1.4. Ymnpeoieg KAnong OXnudtwy — n utrnpeagia
MeTapopds TToU Trapéxetal amd Tov [dpoxo
otnv Etaipeia.
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1.5.

1.6.

1.7.

1.8.

1.9.

Ride Request — request for provision of
Ride-Hailing Services submitted by Company
through the Ride Booker;

Ride Booker — application which enables the
Company to make Ride Requests to Bolt
Platform through Company’s Bolt for Business
account;

Services — Bolt Services and Ride-Hailing
Services;

Provider — independent service provider that
offers Ride-Hailing Services through the Bolt
Platform;

Terms of Service for Ride-Hailing — Bolt's
terms of service for the use of the
Ride-Hailing Services available at
bolt.eu/en/legal/ as applicable in the relevant
territory, and as may be amended from time to
time.

2. Access to Ride Booker

21.

2.2,

23.

Subject to the conditions of this Addendum,
the Company shall have access to Ride
Booker.

Access to Ride Booker is limited to territories
listed under the following link:
https://bolt.eu/en-gr/cities/ as may be

amended from time to time or as limited
otherwise by Bolt. Bolt does not guarantee
that all Ride Booker features will be available
in all countries or for all Companies. Certain
features may be limited due to local
regulations.

Company shall limit access to Ride Booker
only to its authorised representatives.
Company shall ensure that such authorised
representatives do not share or transfer their
access privileges to any third person. The
Company shall be responsible for all activity
that occurs under its credentials, and shall
ensure the use of available security features
(including, where applicable, two-factor
authentication), safeguard access credentials,
and exercise reasonable care to protect
accounts from phishing, social engineering or
other fraudulent activity.

1.5.

1.6.

1.7.

1.8.

1.9.

Aitnpa Meragopdg — T1O aitnua yia Tnv
mapoxn) Ymnpeoiwv KAjong Oxnudatwy TTou
uttoBdaAAeTal atrd Tnv Etaipeia yéow Tou Ride
Booker.

Ride Booker — n e@appuoyr TTou TTapEXEl TN
duvarétnta  otnv  Etaipeia  va  uttopdAcl
aIriuoTa PETaQopds oTnv TTAaTeOpua  Bolt
pMéow TOu Aoyapiacuou Bolt for Business Tng
Eraipeiag.

Ymnpeoieg — o1 YTnpeoieg g Bolt kai ol
Ymnpeoieg KARong OxnudTtwv.

Mapoxog — o avetdpTnTog  TTAPOXOG
UTTNPECIWV  TTIOU  TTPOOQEPEl  YTINPEDIES
KAjong Oxnudtwv péow Tng lMAateoppag
Bolt.

Opoi Xprong yia Tnv KARon Oxnudtwyv —
ol 6pol xpriong tTng Bolt yia TN xprion Twv
YTnpeoiwv KARong OxnuaTwv TTOU
dlatiBevral otV nAekTpoviky  dielBuvon
bolt.eu/en/legal/, 6TTw¢ 10XUOUV OTN OXETIKNA
TTEPIOXT Kal OTTWG evoExeTal va
TPOTTOTTOIOUVTAIl KOTA KaIPOoUG.

2. NpoéoBaon oto Ride Booker

2.1.

2.2,

2.3.

Me tTnv em@UAagn Twv Opwv Tou TTAPOVTOG
Mpooaptiuarog, n Etaipgia éxel mpodoaon
oT1o Ride Booker.

H mpooBaon oto Ride Booker trepiopileTal
OTIG  TIEPIOXEG  TTOU  avagépovial  GTOV
TTAPAKATW ouvdeopo:
https://bolt.eu/el-gr/cities/ OTTwWG evdéxeTal va
TPOTTOTTOIEITAI KATA KAIPOUG A va TreplopideTal
ME GAAO TpOTTO amd Tnv Bolt. H Bolt &ev
eyyudrar 61 6Aeg o1 Asitoupyieg Tou Ride
Booker Ba cival diaBéaiueg o OAEG TIG XWPES
f yia 6Aeg Tig ETaipeieg. Opiopéveg Aeitoupyieg
evOEXETAl VO gival  TTEPIOPIOUEVEG  AOYW
TOTTIKWY KOVOVIOUWV.

H Etaipeia trepiopicel Tnv mpdoBaon oto Ride

Booker QTTOKAEIOTIKG OTOUG
eCoualodoTnuévoug  ekTTpoowToUG TnG. H
Etaipeia  diao@aliCel 611 o1 ev Adyw
€¢ouciodoTnuEVOl EKTTPOCWTTOI Oev

MoipdalovTtal oUTe peTaBIBAdouv Ta TTPOVOUIO
TTPOCORACAG TOUG O€  OTOIOOATIOTE  TPITO
mpocwtro. H Etaipeia @éper Tnv €ubuvn yia
KGO dpacTnPIOTNTA TTOU TTPAYUATOTTOIEITAI JE
Ta dIATIOTEUTHPIA TNG, dIac@aAifel Tn xpHRon
TWV OIABECINWY XAPAKTNPIOTIKWY aC@aAEgiag
(oupTtrepihapPBavopévng, OTOU  IOXUEL,  TNG
emaAiBeuong duo Tapayodviwv - two-factor
authentication), TTPOCTATEVEI Ta
dlamoTeuTpIa  TTPOoPacNG Kal  €MOEIKVUEI
elAoyn empéAela yia TNV TTpooTacia  Twv
Aoyaplaopuwyv atmmd nAEKTPOVIKA  €EQTTATNON
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3. Purpose of use

3.1.

3.2.

3.3.

Ride Booker can be used by the Company to
forward Ride Requests to the Bolt Platform for
the provision of Ride-Hailing Services to
Passengers that do not have a personal Bolt
account or do not use their personal Bolt
account to request and/or schedule a ride.

Ride Booker is made available in connection
with the Business account for the Company to
request Ride-Hailing Services to the
Passengers that are entitled to benefit from
such service due to their relationship with the
Company (as employee, officer or other staff
member, contractor or a client). The Company
is in particular prohibited from using Ride
Booker for intermediating Ride-Hailing
Services to the public or for providing
dispatcher or similar services or for
submission of Ride Requests in breach of the
applicable laws.

In the event of suspected unauthorised use or
fraudulent activity in relation to Ride Booker,
Bolt may take technical or administrative
action. However, Bolt does not undertake to
monitor activity or detect such events and
assumes no obligation to do so.

4. Submission of Ride Requests

41.

4.2.

The process of making Ride Requests to Bolt
Platform, intermediation of the Ride Requests
to Providers, acceptance and fulfilment of the
Ride Requests and provision of respective
Ride-Hailing Services by Providers are part of
the Bolt Services that are provided in
accordance with the Terms of Service for Ride
Hailing available at bolt.eu/en/legal/ as may
be amended from time to time, taking into
account the more specific provisions of this
Addendum.

The Ride Requests submitted through Ride
Booker will be made in the name of the
Company. The Ride Request submitted
through Ride Booker may include, for
example, information about the pickup place,

(phishing),  Kolvwvikrp  pnxavikr  (social
engineering) 1} AAAeG SOANIEG BPATTNPIOTNTEG,

3. ZKomdg Xxprong

3.1.

3.2

3.3.

H Etaipeia ptmopei va xpnoiyotroiei 70 Ride
Booker yia va diapiBacer Airipata Metagpopdg
otnv MAatedppa Bolt, pe okotrd TNV TTaPOXH
Ymnpeoiwv KARong Oxnudtwv oe EmBdreg
TTou Oev OIaBETOUV TTPOCWTTIKG Aoyaplacuo
Bolt 4 ®gv xpnoiyotToloUV TOV TTPOCWTTIKO
Toug Aoyapiacud Bolt yia va nmioouv ri/kai
Va TTPOYPANPATIOOUV HIa JETAPOPA.

H umnpeocia Ride Booker Ttrapéxetal o€
ouvouaouo ME Tov EtrayyeAuarikéd
Aoyapiaoud, wote n Etaipeia va ptropei va
¢ntd Ymnpeoieg KAfong OxnudTtwy yia Toug
EmpBdarteg mou dikaiouvtal va emw@eAnBouv
atmo v ev Adyw uttnpeaia Adyw Tng oxéong
Toug Je Tnv ETaipeia (wg epyalduevol, aTeAéxn
N GAAa PéEAN TOUu TTPOCWTTIKOU, €PYOAGROI N
TEAATEG).  Amayopeletal  €1IOIKOTEPA  OTNV
Etaipeia va xpnoiyotroiei 70 Ride Booker yia
™ JeooOAdBnon oTnv Tapoxn YTNPECIwvV
KAfjong Oxnudtwv TTpog 1O KOIvo, yia Tnv
TTapoxn UTTNPECIWV OUVTOVIOHOU n
TTAPOPOIWY UTTNPECIWY, I YIO TNV UTTOROAN
Airnudtwv Metapopdc katd Trapdfaon Tng
IoxUoucag vopoBeaiag.

Z& TIEPITITWON UTToWiag pn £€0uaiodoTnuévng
xpnong | 66Aiag dpacTnEIdTNTAG OE OXEON JE
10 Ride Booker, n Bolt evdéxetar va AdBel
TEXVIKG 1) Sl0IKNTIKA péTpa. QoTdo0, n Bolt dev

avalapuBdavel va TTAPOKOAOUBET ™
opaoctnpiétnTa 3 va  evromifel  TETOIA
TePIOTATIKG  Kal  Ogv  avaAauBdvel  Kauia

UTTOXPEWON va TO TTPAEEL.

4. YmofoAnR Aitnpdatwyv Metagopdg

41.

4.2.

H oladikaoia UTTOBOANRG AiIrnuaTwyv
Metagopdg otnv  TAat@épua  Bolt, n
olapecoAapnon Twv AIrnudtwy MeTtagopdcg
mmpog Toug [lapdxoug, n atmmodoxn Kal n
ekTéAeon Twv Anudtwy MeTag@opds, Kabuwg
KOl n Tapoxr Twv avTioTolXwv YTINPECIWY
KAjong Oxnudtwv amdé T1oug [lMapdyoug,
atroteAolv pépog Twv YTnpeoiwv Tng Bolt
TToU TrapéxovTal oUpgwva pe Toug Opoug
Xpriong Ymnpeoiwv KAfong Oxnudatwv, ol
otroiol  gival  diabéaiyol  otn  dielBuvon
bolt.eu/en/legal/, OTTwG  evOEXETal va
TpoTToTroloUvTal Katd Kaipoug, AauBavovrag
uUTTOYn TIG TTIO OUYKEKPIMEVEG OIATALEIG TOU
TTapévTog NpoocapTHPaToG.

Ta AimAuata Metagopds TToU UTToBAAAOVTOI
pMéow Tou Ride Booker Ba yivovTal aTto évoua
™G Etaipgiog. To Aitnua MeTtagopdg TToU
uttoBdaAAeTal péow Tou Ride Booker ptropei va
TepIAaUBAvel, yia TTAPAdEIYUA, TTANPOPOPIES




4.3.

4.4.

destination and the name and phone number
of the Passenger who is entitled to use the
Ride-Hailing Services. Ride Request may be
made for immediate pickup or in advance for
a scheduled time (scheduled ride).

Ride-Hailing Services are provided by the
independent Providers that are active on the
Bolt Platform. Acceptance of the Ride
Request by the Provider results in the creation
of the agreement for the provision of
Ride-Hailing Services between the Provider
and the Company.

The Passenger is not a party of the
agreement for the provision of the
Ride-Hailing Services between the Service
Provider and the Company but the Passenger
is entitled to use the Ride-Hailing Services
thereunder. The Company shall be
responsible for the actions of the Passenger
during the provision of the Ride-Hailing
Services.

5. Fees

5.1.

5.2,

Use of Ride Booker is covered by the Service
Fee payable in accordance with the Business
Account Terms. If Priority Support Services
are provided, the Company shall also pay the
Priority Support Fee.

The Company shall be responsible for the
payment of any fees and costs resulting from
the use of Ride Booker, including any fees
and costs resulting from the Ride-Hailing
Services provided by the relevant Providers in
connection with Ride Requests made through
Ride Booker. Such fees and costs are
determined in accordance with Terms of
Service for Ride-Hailing.

6. Liability

6.1.

6.2.

The liability and indemnity of the parties for
the claims arising under or in connection with
the use of Ride Booker, whether in contract,
tort, or otherwise, shall be governed by the
Business Account Terms.

The liability of the parties for any claims
arising under or in connection with the Bolt

4.3.

4.4.

OXETIKA e TOV TOTTO TTAPOAAPAG, TOV
TIPOOPIOKO, KABWG Kal To Ovoua Kal Tov
apiBud TnAe@wvou TOou ETIRATN TTOU EXEl
dIKaiwha  va  XpnoldoTrolei  TIG  YTTNPECieg
KAnong Oxnudtwyv. To Aitnua Metagpopdg
MTTOpEl va UTTOBANBEi yia dueon TTapaAaBn i
€K TWV TTPOTEPWV YIA TTPOYPOUMATIONEVN WP
(TTpoypaUMATICPEVN METAPOPA).

O1 Ytnpeoieg KAong Oxnudatwy TrapExovTal
ato aveLapTnNTOUg Mapdyoug TTOU
dpaaTnpioTrololvTtal oTnv TTAATQOpua Bolt. H
armmodoxry Tou Aitjuarog Metagopdg atrd Tov
Mapoxo éxel wg armotéAeopa T olvown TnNG
ouppacng yia TV Tapoxn YTnpeoiwv KARong
OxnuaTtwy peTatl Tou [MMapdxou kalr NG
Etaipeiag.

O EmBdarng oev atroteAei ouuBaAiopevo
MépOG TNG oUPPBaong yia Tnv TTapoxy Twv
Ymnpeoiwv KARong OxnudTtwv petau Tou
Mapdyxou Ytnpeowwv kai TnNG ETaipeioag,
woTtoco o EmBarng €xel 1o dikaiwpa va
XPNOoIJoTIOoIE TIG YT1npeoieg KAAong
OxnuaTtwv TTou TTPpoBAETTOVTON ATTO TNV €V
Aoyw ZuuBaon. H Etaipeia @éper Tnv €uBivn
yla T TTpdgeig Tou EmBarn kard mn didipkeia
NG Tapoxng Twv YTmnpeoiwv KAARong
OxnuaTWV.

5. TéAn

5.1.

5.2,

H xprion tou Ride Booker kaAUTrTeTal atmod 10
TéNOG YTTNPeoIwv TToU TTPETTEN va KATaBANOEi
oupgpwva pe Toug Opoug EtrayyeApaTtikol
Aoyopiaopou.  Xe  TIEPITTITWON  TTAPOXNAS
Ymnpeoiwv lNpotepaidtntag, n  Etaipeia
kaTaBaAAel emTiong 1o TEAog MpoTepaldTnTag.

H Etaipeia civar utretBuvn yia tnv KatafoAn
TUXOV TEAWV Kal 60wV TTOU TTPOKUTITOUV ATTO
™ xprion TOU Ride Booker,
OupTTEPIAAUBOVOUEVWY  TUXOV  TEAWV  Kal
€€00WV TTOU TTPOKUTITOUV aTTO TIG YTINPECieg
KAfong OxnudTtwy TTou TrapéxovTal atrd Toug
oXeTIkoUg lMapdyoug oe oxéon Me AITAuara
MeTagpopdg TTou uttoaAAovTal péow Tou Ride
Booker. Ta e&v Aoyw TéAn kal €Eoda
kaBopifovtal  oUugwva pe  Toug  Opoug
Xpnong yia 1i¢ Ytinpeaieg KAong Oxnudrtwv.

6. EuBivn

6.1.

6.2.

H eublivn «kai n amolnuiwon Twv
OUMBOAAOUEVWV PEPWV VIO TIS AEILOTEIG TTOU
TIPOKUTITOUV aTTd fj 0€ OXEaN WUE TN XpPrion Tou
Ride Booker, tite Bacel ouuBaong cite Adoyw
adikotrpagiag €ite pe omoiovOATIoTE  AAAO
TpoTo,  OIéTovTal amé  Toug  Opoug
EtrayyeAuaTikou Aoyapiaouou.

H €ublivn Twv oupfaAlopevwy HEPWV Yia
TUXOV QIWOEIC TTOU TTPOKUTITOUV aTmé | o€




6.3.

Services related to the process of making
Ride Requests to Bolt Platform, intermediation

of the Ride Requests to Providers,
acceptance and fulflment of the Ride
Requests and provision of respective

Ride-Hailing Services by Providers, whether
in contract, tort, or otherwise shall be
governed by the Terms of Service for Ride
Hailing. Bolt nor the Company shall be liable
for the actions, errors or omissions of a
Provider for any Ride Request.

Any Ride Request made using the Ride
Booker shall result in the agreement for
provision of Ride-Hailing Services between
the Company and the Provider and Bolt shall
have no liability in respect of this agreement
or any of the Ride-Hailing Services provided
thereunder. The Company shall indemnify and
hold Bolt harmless from any claims from the
Passengers that are related to the provision of
any Bolt Services or Ride-Hailing Services.
The limitations of liability set out in this clause
shall apply to the maximum extent permitted
by law.

6.3.

oxéon Me TIG YTnpeoieg TG Bolt TTOU
oxetiCovtal  pe TN dladikaoia  UTTOPOANG
AIrnudtwv Metagopdg otnv MAatedpua Tng
Bolt, 1™ O&ilauecoAdpnon Twv  AITNUATWY
Metagopdg Tpog Toug [llapdyoug, Tnv
ammodox Kal Thv €KTEAeon Twv AITNUATWY
MeTagopdc, KaBwg Kal TNV Tapoxn Twv
avtioTtoixwv Ymnpeoiwv KAAong Oxnudtwy
amd Toug lMapodyoug, eite Bdoel oUPPaong eite
Baoel adikomrpagiag ite GAAwg, diETTETAI ATTO
Toug Opoug Xpnong Ymnpeoiwv KAAong
OxnuaTtwyv. Oute n Bolt oute n Etaipeia
@Epouv €ubuvn yia TIG eVEPYEIEG, T AGON N TIg
TapaAeipelg evog lNapdxou o€ oxéon e
otrolodntroTe AitTnpa Metagopdc.

Kd&Be Aitnua MeTtagopds Ttrou uTtoBAAAETAI
Méow TG epapuoyng Ride  Booker
OUVETTAYETOI TN oUvayn Zuupacng yia Tnv
mapoxl Ymnpeoiwv  KAjong  Oxnudtwy
peTagu Tng Etaipeiag kai Tou Mapdyou, evw n
Bolt dev @épel kapia euBuvn oe axéon Pe TNV
ev AOyw couufaon f pe otroladnToTe atrd TIG
YTnpeoieg KAARong Oxnuétwyv TTOU
TTapéxovial oto TAdiclo autg. H Ertaipeia
armolnuiwvel kal armaAlNdooel v Bolt ammd
KGBe €ubBlvn Evavrl TUXOV QEIOEWV TWwV
EmBatwyv TOU OxeTifovrar Pe TNV TTAPOXN

omoiwvonToTte  YTnpeoiwv TG  Bolt A
YTnpeoiwv KAnong OxnudTwv. O
TTEPIOPICUOI  €uBOVNG TTOU  opifovTal  OTnVv

TTapouca PATPA €QAPUOOVTal OTOV WEYIOTO
Babuo mou emTpéTeTal aTTd TN VOouoBeaia.
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	1.​Status and Incorporation 
	2.​Purpose and Roles of the Parties​ 
	2.1.​This Annex documents compliance with Applicable Data Protection Laws governing the sharing of Personal Data between the Parties under or in connection with the Agreement.​ 
	2.2.​Except as set out in section 2.3 below, each Party acts as an independent Data Controller with respect to the Shared Personal Data it receives or otherwise Processes under the Agreement.​​ 
	2.3.​Where the Company, acting in its capacity as a Data Processor on behalf of a third-party Data Controller, makes Shared Personal Data available to Bolt, such sharing shall be consistent with the Company’s obligations under Applicable Data Protection Laws. In these circumstances: (a) this Annex shall continue to apply to the Shared Personal Data; (b) Bolt and the relevant Data Controller shall each act as independent Data Controllers in respect of the Shared Personal Data; and (c) to the extent required under Applicable Data Protection Laws, Bolt will provide the cooperation described in this Annex in relation to the Shared Personal Data to the relevant Data Controller on whose behalf the Company acts, either directly or, where appropriate or required by Applicable Data Protection Laws, through the Company.​​​​​​​​​​​ 
	2.4.​Each Party shall at all times:​ 
	2.4.1.​comply with Applicable Data Protection Laws in relation to the Processing of Shared Personal Data, including adherence to applicable principles, lawful Processing requirements, and Data Subject rights;​​​​ 
	2.4.2.​maintain appropriate transparency with Data Subjects and provide any notices required under Applicable Data Protection Laws; and​ 
	2.4.3.​provide reasonable cooperation and information to the other, upon request, in relation to the Shared Personal Data, to the extent such cooperation is necessary and relevant for the other Party to meet its obligations under Applicable Data Protection Laws or to safeguard the rights and freedoms of Data Subjects.​​​​​ 
	3.​Description of Shared Personal Data​ 
	3.1.​The Shared Personal Data provided by the Company to Bolt under this Agreement consists of the Personal Data that the Company uploads to the Company Dashboard in order to enable Users to access and use Bolt for Business products. This typically includes the User’s phone number and may optionally include the User's name (or alias), email address, and User ID.​​​​​ 
	3.2.​The Company may provide additional Personal Data to Bolt, but only as necessary for the purposes of Services, such as to resolve support queries.​​ 
	3.3.​The Shared Personal Data made available by Bolt to the Company under this Agreement includes order-level information related to the Company’s Users who access Bolt for Business products, such as pick-up and drop-off locations for completed trips, and Provider invoices relating to the Provider Services.​ 
	4.​Obligations of the Receiving Party​ 
	4.1.​Process the Shared Personal Data only in accordance with Applicable Data Protection Laws;​​ 
	4.2.​implement and maintain appropriate technical and organisational measures to protect Shared Personal Data against accidental or unlawful destruction, loss, alteration, unauthorised disclosure, or access, and to safeguard Data Subject rights and freedoms;​​ 
	4.3.​ensure that any person authorised to Process Shared Personal Data is subject to a duty of confidentiality;​​ 
	4.4.​respond directly to any Data Subject request it receives that relates to its own Processing of Shared Personal Data;​​ 
	4.5.​ensure that any transfer of Shared Personal Data to a country or territory outside the jurisdiction in which it was originally collected complies with Applicable Data Protection Laws, including by implementing appropriate safeguards where required; and​​​ 
	4.6.​retain Shared Personal Data provided by the other Party only for as long as permissible and necessary under Applicable Data Protection Laws, and securely delete or de-identify it thereafter. In this regard, the Company is provided with User deletion functionality, available in the Company Dashboard, to delete Shared Personal Data that is no longer required for the operation of its Business account.​​​​ 
	5.​Mutual Cooperation​ 
	Without limitation to section 2.4.3, each Party shall, in respect of the Shared Personal Data:​ 
	5.1.​promptly forward to the other Party any notices, Data Subject requests, or other correspondence clearly intended for the other Party, to the extent permitted by law, and provide further reasonable cooperation to enable the other Party to take any actions required by law in respect of the Shared Personal Data it Processes;​​​​ 
	5.2.​notify the other Party without undue delay, and in any event within forty-eight (48) hours, after becoming aware of a Personal Data Breach involving Shared Personal Data received from the other Party (notifications to Bolt shall be sent to privacy@bolt.eu); and​​​ 
	5.3.​maintain its own internal compliance documentation and self-audit processes, and, upon reasonable request, provide to the other Party information reasonably necessary to demonstrate compliance with this Annex and Applicable Data Protection Laws. For clarity, this clause does not grant, and shall not be construed as granting, any right to conduct on-site inspections or audits of the other Party.​​​​​ 
	6.​General 
	6.1.​Each Party is individually responsible for ensuring its own compliance with Applicable Data Protection Laws, including for any onward Processing or sharing of Shared Personal Data.​​ 
	6.2.​Bolt processes Personal Data provided directly by individuals in accordance with its applicable Privacy Notice, available at https://bolt.eu/en/privacy/, as applicable in the relevant territory. 
	 
	1.​Καθεστώς και Ενσωμάτωση  
	2.​Σκοπός και Ρόλοι των Συμβαλλόμενων Μερών 
	2.1.​Το παρόν Παράρτημα τεκμηριώνει τη συμμόρφωση με την Εφαρμοστέα Νομοθεσία περί Προστασίας Δεδομένων Προσωπικού Χαρακτήρα που διέπει την ανταλλαγή Δεδομένων Προσωπικού Χαρακτήρα μεταξύ των Συμβαλλόμενων Μερών στο πλαίσιο της Σύμβασης ή σε σχέση με αυτήν. 
	2.2.​Με την επιφύλαξη των διατάξεων του άρθρου 2.3 κατωτέρω, κάθε Συμβαλλόμενο Μέρος ενεργεί ως ανεξάρτητος Υπεύθυνος Επεξεργασίας όσον αφορά τα Κοινόχρηστα Δεδομένα Προσωπικού Χαρακτήρα που λαμβάνει ή επεξεργάζεται με άλλο τρόπο στο πλαίσιο της Σύμβασης. 
	2.3.​Στις περιπτώσεις που η Εταιρεία, ενεργώντας υπό την ιδιότητά της ως Εκτελούσα την Επεξεργασία Δεδομένων για λογαριασμό τρίτου Υπεύθυνου Επεξεργασίας, διαθέτει Κοινόχρηστα Δεδομένα Προσωπικού Χαρακτήρα στην Bolt, η εν λόγω κοινοποίηση θα είναι σύμφωνη με τις υποχρεώσεις της Εταιρείας βάσει της Εφαρμοστέας Νομοθεσίας περί Προστασίας Δεδομένων Προσωπικού Χαρακτήρα. Υπό αυτές τις συνθήκες: α) το παρόν Παράρτημα θα συνεχίσει να ισχύει για τα Κοινόχρηστα Δεδομένα Προσωπικού Χαρακτήρα· β) η Bolt και ο σχετικός Υπεύθυνος Επεξεργασίας θα ενεργούν αμφότεροι ως
	2.4.​Κάθε Συμβαλλόμενο Μέρος οφείλει ανά πάσα στιγμή: 
	2.4.1.​να συμμορφώνεται με την Εφαρμοστέα Νομοθεσία περί Προστασίας Δεδομένων Προσωπικού Χαρακτήρα όσον αφορά την επεξεργασία των Κοινόχρηστων Δεδομένων Προσωπικού Χαρακτήρα, συμπεριλαμβανομένης της τήρησης των ισχύουσων αρχών, των απαιτήσεων νόμιμης Επεξεργασίας και των δικαιωμάτων των Υποκειμένων των Δεδομένων· 
	2.4.2.​να διατηρεί την κατάλληλη διαφάνεια έναντι των Υποκειμένων των Δεδομένων και να παρέχει τις ειδοποιήσεις που απαιτούνται βάσει της Εφαρμοστέας Νομοθεσίας περί Προστασίας Δεδομένων Προσωπικού Χαρακτήρα· και 
	2.4.3.​να παρέχει εύλογη συνεργασία και πληροφορίες στο άλλο μέρος, κατόπιν αιτήματος, σε σχέση με τα Κοινόχρηστα Δεδομένα Προσωπικού Χαρακτήρα, στον βαθμό που η εν λόγω συνεργασία είναι απαραίτητη και σχετική για να εκπληρώσει το άλλο Συμβαλλόμενο Μέρος τις υποχρεώσεις του βάσει της Εφαρμοστέας Νομοθεσίας περί Προστασίας Δεδομένων Προσωπικού Χαρακτήρα ή για να διασφαλίσει τα δικαιώματα και τις ελευθερίες των Υποκειμένων των Δεδομένων. 
	3.​Περιγραφή των Κοινόχρηστων Δεδομένων Προσωπικού Χαρακτήρα 
	3.1.​Τα Κοινόχρηστα Δεδομένα Προσωπικού Χαρακτήρα που παρέχονται από την Εταιρεία στην Bolt στο πλαίσιο της παρούσας Σύμβασης αποτελούνται από τα Δεδομένα Προσωπικού Χαρακτήρα που η Εταιρεία αναρτά στον Εταιρικό Πίνακα Ελέγχου, προκειμένου να παρέχει στους Χρήστες τη δυνατότητα πρόσβασης και χρήσης των προϊόντων Bolt for Business. Σε αυτά συνήθως περιλαμβάνονται ο αριθμός τηλεφώνου του Χρήστη και μπορεί προαιρετικά να περιλαμβάνονται το όνομα του Χρήστη (ή το ψευδώνυμο), η διεύθυνση ηλεκτρονικού ταχυδρομείου του και το Αναγνωριστικό Χρήστη. 
	3.2.​Η Εταιρεία ενδέχεται να παρέχει πρόσθετα Δεδομένα Προσωπικού Χαρακτήρα στην Bolt, αλλά μόνο στον βαθμό που αυτό είναι απαραίτητο για τους σκοπούς των Υπηρεσιών, όπως για την επίλυση ζητημάτων υποστήριξης. 
	3.3.​Τα Κοινόχρηστα Δεδομένα Προσωπικού Χαρακτήρα που διατίθενται από την Bolt στην Εταιρεία στο πλαίσιο της παρούσας Σύμβασης περιλαμβάνουν πληροφορίες σε επίπεδο παραγγελίας που αφορούν τους Χρήστες της Εταιρείας οι οποίοι έχουν πρόσβαση στα προϊόντα Bolt for Business, όπως είναι οι τοποθεσίες παραλαβής και παράδοσης για ολοκληρωμένες διαδρομές, καθώς και τα τιμολόγια των Παρόχων που σχετίζονται με τις Υπηρεσίες Παρόχου. 
	4.​Υποχρεώσεις του Μέρους που λαμβάνει 
	4.1.​να Επεξεργάζεται τα Κοινόχρηστα Δεδομένα Προσωπικού Χαρακτήρα αποκλειστικά σύμφωνα με την Εφαρμοστέα Νομοθεσία περί Προστασίας Δεδομένων Προσωπικού Χαρακτήρα· 
	4.2.​να εφαρμόζει και να διατηρεί τα κατάλληλα τεχνικά και οργανωτικά μέτρα για την προστασία των Κοινόχρηστων Δεδομένων Προσωπικού Χαρακτήρα από τυχαία ή παράνομη καταστροφή, απώλεια, αλλοίωση, μη εξουσιοδοτημένη γνωστοποίηση ή πρόσβαση, καθώς και για τη διασφάλιση των δικαιωμάτων και των ελευθεριών των Υποκειμένων των Δεδομένων· 
	4.3.​να διασφαλίζει ότι κάθε πρόσωπο που είναι εξουσιοδοτημένο να Επεξεργάζεται Κοινόχρηστα Δεδομένα Προσωπικού Χαρακτήρα υπόκειται σε υποχρέωση εμπιστευτικότητας· 
	4.4.​να απαντά άμεσα σε κάθε αίτημα Υποκειμένου των Δεδομένων που λαμβάνει και το οποίο αφορά τη δική του Επεξεργασία των Κοινόχρηστων Δεδομένων Προσωπικού Χαρακτήρα· 
	4.5.​να διασφαλίζει ότι κάθε διαβίβαση Κοινόχρηστων Δεδομένων Προσωπικού Χαρακτήρα σε χώρα ή έδαφος εκτός της δικαιοδοσίας στην οποία συλλέχθηκαν αρχικά συμμορφώνεται με την Εφαρμοστέα Νομοθεσία περί Προστασίας Δεδομένων Προσωπικού Χαρακτήρα, μεταξύ άλλων μέσω της εφαρμογής κατάλληλων μέτρων προστασίας, όπου απαιτείται· και 
	4.6.​να διατηρεί τα Κοινόχρηστα Δεδομένα Προσωπικού Χαρακτήρα που παρέχονται από το άλλο Συμβαλλόμενο Μέρος μόνο για όσο χρονικό διάστημα επιτρέπεται και είναι απαραίτητο σύμφωνα με την Εφαρμοστέα Νομοθεσία περί Προστασίας Δεδομένων Προσωπικού Χαρακτήρα, και, στη συνέχεια, να τα διαγράφει με ασφάλεια ή να τα ανωνυμοποιεί. Στο πλαίσιο αυτό, η Εταιρεία διαθέτει τη λειτουργία διαγραφής χρηστών, η οποία είναι προσβάσιμη από τον Εταιρικό Πίνακα Ελέγχου, για τη διαγραφή των Κοινόχρηστων Δεδομένων Προσωπικού Χαρακτήρα που δεν απαιτούνται πλέον για τη λειτουργία
	5.​Αμοιβαία Συνεργασία 
	Με την επιφύλαξη των διατάξεων του άρθρου 2.4.3, κάθε Συμβαλλόμενο Μέρος οφείλει, όσον αφορά τα Κοινόχρηστα Δεδομένα Προσωπικού Χαρακτήρα: 
	5.1.​να διαβιβάζει αμέσως στο άλλο Συμβαλλόμενο Μέρος οποιεσδήποτε ειδοποιήσεις, αιτήματα Υποκειμένων των Δεδομένων ή άλλη αλληλογραφία που προορίζεται σαφώς για το άλλο Συμβαλλόμενο Μέρος, στον βαθμό που επιτρέπεται από τη νομοθεσία, και να παρέχει περαιτέρω εύλογη συνεργασία ώστε να καταστεί δυνατό στο άλλο Συμβαλλόμενο Μέρος να προβεί σε οποιεσδήποτε ενέργειες απαιτούνται από τη νομοθεσία όσον αφορά τα Κοινόχρηστα Δεδομένα Προσωπικού Χαρακτήρα που Επεξεργάζεται· 
	5.2.​να ενημερώνει το άλλο Συμβαλλόμενο Μέρος χωρίς αδικαιολόγητη καθυστέρηση, και σε κάθε περίπτωση εντός σαράντα οκτώ (48) ωρών, από τη στιγμή που θα λάβει γνώση παραβίασης προσωπικών δεδομένων που αφορά Κοινόχρηστα Δεδομένα Προσωπικού Χαρακτήρα τα οποία έλαβε από το άλλο Μέρος (οι ειδοποιήσεις προς την Bolt θα αποστέλλονται στην ηλεκτρονική διεύθυνση privacy@bolt.eu)· και 
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