General Terms for Package Delivery for
Transportation Service Providers

Flevikoi  6pol  mApddoong TMOKETWV
TAPOXOUG UTtNPECIWYV METAPOPAS

yia

Date of entry into force: 27.09.2024

Huepounvia évapéng 1oxuog: 27.09.2024

These General Terms for Package Delivery for
Transportation Service Providers set forth the
main terms and conditions that apply to and
govern the use of the Package delivery services
via the Bolt App.

By using the Bolt App for providing Package
delivery services, each Transportation Service
Provider agrees to the application and content
of these General Terms for Package Delivery for
Transportation Service Providers (‘General
Terms") as well as to the processing of the
personal data on the conditions incorporated to
these General Terms and the Privacy Policy for
Drivers.

Autoi o1 Tevikoi Opol mapddoong TMAKETWY yia
TAPOXOUG UTINPECIWY  UETAPOPAG Opifouv TOUg
KUpIoOUG 6poug Kal TIPoUToBETEIS TToU 1IoXUOUV Kal
OIETTouV TN XPAON TWV UTNPECIWV TIapddoong
TIAKETWV LECW TNG E@appoynig Bolt.

Xpnolpotrolwvtag TNV egapuoyr Bolt yia tnv
TIAPOXI UTINPECIWV Tapddoong TAKETwY, KAEOE
Méapoxog Yrnpeoiwv MeTa@opdg CUUQWVEN PE TNV
EQPAPUOYA Kal TO TIEPIEXOMEVO TWV TIAPOVTWV
levikwv Opwv yia v MNapadoon MakéTwv yia
Mapdyxoug Ymnpeoiwv  peTa@opds («Ilevikoi
opoi») kKabwg kal e TNV Enegepyacia  Twv
TPOCWTIIKWY OEOOLEVWV OXETIKA LE OPOUG TIOU
EVOWUATWVOVTAl aTOoug TtapovTeg Mevikoug Opoug
kai Tnv MoAiTikA Artoppritou yia Toug Odnyoug.

1. DEFINITIONS
11. Agreement - the agreement between
the Transportation Service Provider and
Bolt regarding the use of Bolt Services,
which consists of:
1.11. these General Terms;
1.1.2. any special terms displayed in Bolt
App, eg regarding price info or
service descriptions; and
other  additional terms and
conditions or documents, which
are expressly referred to in the
Agreement (as may be amended
from time to time) or otherwise
apply in the future between the
Transportation Service Provider
and Bolt.
12. Bolt - (also referred to as 'we' 'us' or
‘our’) Bolt Operations OU, a private
limited liability company incorporated
and registered under the laws of the
Republic of Estonia, with registration
number 14532901, registered office 15
Vana-Louna tn 15 Tallinn, Harju County;,
10134, Republic of Estonia.
Bolt App - a smartphone application
for Transportation Service Providers
and Clients to request and receive
Transportation Services.

1.1.3.

1.3.

1. OPIZMOI
11 ZupQwvia - n oupewvia peTagu
TOU Mapodxou YTmnpeoiwv
MeTtagopdg kair Tng Bolt oxeTikd
ME TN xpnon Twv Ymnpeoiwyv Bolt,
n otoia aroTeAgiTal amno;
111 TOUG TapoOvVTEG [EvIKOUg
Opoug,
TUXOV €IBIKOUG OPOUG TIOU
epavidovtal atnv
EQapUoyn Bolt, mx
OXETIKA M€ TIANpOPoOpieg
TIMWV N TEPIYPAPES
uttnpeoiwv, Kai
GAAoug po6abeTOUG
6poug Kkal TpoUToBECEIG
Eyypaoa, Ta oroia
avagEpovtal  pntd  OTn
Zupowvia (Onwg pmopei
va TpoTorolouvTal  amod
Kalpd o€ Kaipd) 1 GAAwg
IoxUouv  oT0  [EAAOV
petagy  Tou  lMapdyou
Ymnnpeoiwv  Metagopwyv
Kai Tng Bolt.
Bolt - (avagépetalr emiong wg
<EMEIG», «EUAG» N «pag») Bolt
Operations  OU, o 1IBIWTIKA
gTaipeia  TeploplIopEvNG  €uBUvNg
Tou €xel ouoTaBesi  kal  eival

11.2.

11.3.

1.2.




14.

15.

1.6.

17

1.8.

1.9.

Bolt Driver Account - a portal
accessible on the Bolt website or via
the Bolt App, containing
important  information  and
documents relating to the use of
the Bolt App and the Bolt
Services by the Independent
Drivers and the Fleet Partner's
authorised persons in the course
of the provision of
Transportation Services, which
also includes accounting
documentation. The
Independent Drivers and the
Fleet Partners' authorised
persons can access the Bolt
Driver Account at
https://bolteu/en-cy/driver/ or
in the Bolt App by entering the
attributed username and
password.
Bolt Fee - the fee that a Transportation
Service Provider is obliged to pay to
Bolt for using the Bolt Platform.
Bolt Fleet Partner Account - a portal
accessible on the Bolt website or via
the Bolt App, containing important
information and documents relating to
the use of the Bolt App and Bolt
Services by the Fleet Partner in the
course of the provision of
Transportation Services, which also
includes accounting documentation.
The Fleet Partner can access the Bolt
Fleet Partner Account at
https.//fleets.bolteu/va/login by
entering the attributed username and
password.
Bolt Platform - the mobility and
delivery platforms operated by Bolt.
Bolt Services - services that Bolt
provides, including provision and
maintenance of Bolt App, Bolt Platform,
In-app Payment, customer support,
communication between the
Transportation Service Provider and the
Client and other similar services.
Cancellation Fee - a fee charged to the
Client for cancelling the use of an
ordered service, including
Transportation Services, after a certain
time from the acceptance of the Client's
order, as indicated in clause 4.3 of the
Terms and Conditions for Passengers

1.3.

14.

15.

1.6.

EYYEYPAUUEVN OUpQWVA E TN
vopoBeaia TnG Anuokpatiag Tng
EcOoviag, pe apiBud eyypagng
14532901, £€0pa 15 Vana- Louna
tn 15 Tallinn, Harju County, 10134,
Republic of Estonia.

Bolt App - Mo &Qapuoyn
EEuTVWIV TNAEQWVWV yla
Mapoxoug Ynnpeoiwv

MeTtagopwyv kal [MeAaTwv péow
TNG otoiag ¢nTouv Kai Aaupdavouv
Yninpeoieg Metagpopwv.

Bolt Driver Account - pia 1UAn
TpooBdciun oTov I0TOTOTIO TG
Bolt fj péow TNG epappioyng Bolt,
Tou TIEPIEXEI ONMAVTIKEG
TTANPOPOPIES KAl £YYPAPA OXETIKA
pe ™ xpnon g epappoyng Bolt
Kal Twv YTinpeoiwyv Bolt amé Toug
Avegaptntoug OdnyoUg kal Ta
efoualodotnuéva  Atoua  Twv
ZuvepyaTwy 1BI0KTNTWY  ZTOAWV
Katd Tn OIdpKeEld TNG TAPOXNAS
Ynnpeoiwv Metagopwy, n omoia
neplhapPavel - emiong  AOyIOTIKA
TEKUNPIWON. O Ave&dptnrol
Odnyoi kar 10 eEoualodoTnuéva

daropa TWV 2UvEPYATWV
[B10KTNTWYV 2TOAwvV  propolv va
EXouv npdéofacn oTov

Aoyapiacué  Bolt  Driver o
dleubuvon
https.//bolteu/en-cy/driver/ 1R
otnv epappoyn Bolt eicdyovtag
TO Ovopa XPAOTN Kal ToV KWOIKO
TpdoBaong ou Toug amodideTal.
TéAn Bolt - 710 TéNOG TIOU
uttoxpeoUTal va TIANPWOEl £Vag
Méapoxog Ymnpeoiwv Metagopwyv
omn Bolt yia ™ XpAon Tng
TAaT@Oppag Bolt.

Bolt Fleet Partner Account - pia
TIUAN TPooBAaiun oTov I0TOTOTIO
Bolt i uéow TnNg epappoyng Bolt,
n ofmoia TEPIEXEI  ONUAVTIKEG
TTANPOPOPIEG KAl £YYPAPA OXETIKA
ME TN Xpron g epappioyng Bolt
Kal Twv utnpeoiwv Bolt amné tov
Zuvepydrn 1810kTATN ZTOAWV KaTd
v tapoxn YTinpeoiwv
Metagopwyv, n omoia €miong
niepIAapBavel AOYIOTIKA
TEKUNPIWON. (0] 2uvepydmng
ISI0KTATNG 2TOAWV PTIOPET va €XEl



https://bolt.eu/en-cy/driver/
https://fleets.bolt.eu/v2/login
https://bolt.eu/en-cy/legal/tnc-passengers/?category=rides

1.10.
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113.

1.14.

1.15.

1.16.

117.

118.

and in the Bolt App, and a fee charged
to the Client by the Transportation
Service Provider for canceling the
delivery of the Excluded Packages or
unsuitable packages, as indicated in
clause 2.6.

Client - a user of the Bolt App that has
ordered a delivery of a Package and
thereby enters into a Delivery
Agreement with the Transportation
Service Provider .

Delivery Agreement - the agreement
between the Client and the
Transportation Service Provider for the
delivery of the Package.

Drop-Off Location - the address where
the Client wishes the Package to be
delivered.

Excluded Packages - packages not
permitted to be transferred under the
Delivery Agreement and as detailed at
clause 5.4.

Fare - the fee a Client is obliged to pay
to the Transportation Service Provider
for provision of the Transportation
Services.

Fleet Partner - the company or sole
trader who provides Transportation
Services by engaging drivers (also
referred to as authorized persons) for
this purpose in its own name and at its
own expense under this Agreement
and who, amongst all necessary
requirements, also holds the
appropriate  licence(s) to provide
Transportation Services where
applicable. Each Fleet Partner shall
have access to the Bolt Fleet Partner
Account to use the Bolt App.

General Terms for Package delivery
for Transportation Service Providers
(or General Terms) - these terms and
conditions applicable to the
relationship between Bolt and the
Transportation Service Provider in
relation to the use of the Bolt App for
Package delivery.

In-app Payment - cards, carrier billing
and other payment methods used by
the Client via the Bolt App to pay for
the Transportation Services.
Independent Driver - the natural
person who provides Transportation
Services himself on a self-employed

17

18.

1.0.

1.10.

111

112

npéoBacn  oTOov  Aoyaplaopo
ouvepyatn Bolt Fleet omn
d1eubuvon
https.//fleets.bolteu/va/login
glodyovtag 10 Gvopa XPRoTn Kal
TOV KwdIKO TpdoBacng TOU Tou
arodideTal.

Bolt Platform - o1 mAar@dpueg
KIVNTIKOTNTAG KAl TTapdadoong mou
dlaxelpi¢eTal n Bolt.

Ynnpeoieg Bolt - unnpeaieg mou
TTapEXEI n Bolt,
oupteplAapBavopévng ™Mg
TapoxnNg Kai  ouvtApnong Tng
epappoyng Bolt, Tng mAat@épag
Bolt, Tng TANpwUAgG  €vTog
€pappoyng, NG UMOOTAPIENG
TEAQTWY, TNG ETUKOIVWVIOG pETAgU
TOU Mapoxou YTmnpeoiwv
MeTtagopdg kal Tou [leAdTn Kai
AAAWY TTapOoIWY UTINPETIWV.
Téhog AKUpWONG - £€va TEAOG TTOU
xpewvetal atov [eAdTn yia tnv

aklpwon TG Xpnong  piag
apayyeABeioag utnpeoiag,
ouptepAapBavopévwyv TWV

Ynnpeoiwv MeTtagopdg, Katérmv
opliopévou  xpévou amd Thv
artodox] TG TapayyeAiag Tou
MeAdTn, OmMwG avagépetalr oTovV
6po 43 Twv Opwv «al
MpoumoBéoewv yia EmBdreg kai
otnv Eg@appoyn Bolt kai éva TEAog
mou xpewvetal atov MeAdtn amod
TOV Mapoxo Ynnpeoiwv
MeTagopwyv yia Tnv akipwan NG
mapadoong E€aipolpevwv
MakéTwv f akaTtdAANAWY TTOKETWY,
Onwg avaépeTtal aTov 6po 2.6.

MeAdtng - £évag XpHotng Tng
epapuoyng Bolt Tmou  éxel
apayyeilel TNV tapddoon evog
TOKETOU KAl WG €K TouTou
ouvantel Zupoewvia Mapadoong

pe  Tov  ldpoxo  Ymnpeoiwv
MeTagopdg.
Zuppwvia TMapddoong - n

oupQwvia JeTagu Tou MeAdTn Kai
TOU Mapdyou Ynnpeoiwv
MeTtagopdg yia Tnv mapddoon Tou
MakéTtou.

TomoBecia mapddoong - n
Olelbuvon omou o  [leAdtng
emiBupei va mapadobei To MakéTo.




1.19.

1.20.

121

1.22.

1.23.

1.24.

1.25.

basis. The Independent Driver shall
have access to the Bolt Driver Account
to use the Bolt App.

Package - the item subject to the
delivery, with the exception of the
Excluded Packages listed in clause 5.5
below.

Recipient - the person (including the
agent or representative of a legal
person) who is located at the Drop-off
Location or, where applicable, within a
nearby adjacent area, subject to its
designation by any means by the Client.

Tip - a gratuity offered by the Client at
their sole discretion in addition to the
Fare paid.

Transportation Services - Package
delivery services a Transportation
Service Provider is providing to the
Client whose request the

Transportation Service Provider has
accepted through the Bolt App.
Transportation Service Provider - (also
referred to as ‘you") means the
Independent Driver or the Fleet Partner
providing Transportation Services via
the Bolt Platform.

User - either the Client or the
Transportation Service Provider as the
context requires.

Vehicle - the car, motorbike or bicycle
used to provide the Transportation
Services and which must fully comply
with applicable regulations, including
applicable local transport regulations
and/or applicable licensing standards.

113.

1.14.

1.15.

116.

117.

1.18.

ESaipoUpeva TokETo — TIAKETA
Tou Oev ETUTPETIETA va
pETOQEPBOUV Baoel ™G
2upowviag Mapddoong Kal OTtwg
TLEPIYPAQPETAI OTOV OPO 5.4.
NaUAog - 10 TéAOG TTou 0 lNeAdTNG
uttoxpeoUTal va KaTtaBdAel oTov
Mapoxo Ymnpeoiwv MeTagopwv
yla Tnv Tapoxn Twv YTNPECIwY
MeTagopdg.

ZuvepydTng IS1I0KTATNG ZTOAOU -
n etaipeia 4 o Povadikdg EUTIOPOG
Tou TIAPEXEI MeTagopIkég
YTninpeoieg ipocAauBavovtag
odnyoug (tou avagEpovTal miong
w¢ €gouciodoTnuéva  TTPOoWTA)
yla 10 okord autd oTo Gvoud Tou
Kal pe OIKG Tou £€E0da BAocel Tng
mapolcag  ZupQwviog  Kal o
omoiog,  HETAfU  OAwv  TWV
ATaPAITATWY OTIAITACEWY, JIABETE
ETIONG TIG KATAAANAEG AdEIEG YIa
nv apoxn YTninpeoiwv
MeTtagopwyv Ormou 1oxUel. Kdbe
>uvepydtng Id1okTTNG ZT6AOU Ba
éxel mpooBaon otov Aoyaplaoud
Juvepydtn  181I6KTNTWY  ZTOAWV
Bolt Fleet yia va xpnoiuomoifoel
TNV e@appoyn Bolt.

Cevikoi 6pol napddoong
MakéTwyv yia Mapoxoug
Ynnpeowwv  Meragopdg (A

FCevikoi 6pol) - auTtoi ol 6pol Kal
TPOoUTOBETEIG TToU IGXUOUV YIa TN
oxéon uetagu tng Bolt kar Tou
Mapdyxou Ymnpeoiwv Metagpopdg
oe oOxéon Me TN xpnon g
epappoyng Bolt yia mapddoon
MakéTwv.

MAnpwpn &vrog eappoyng -
KAPTEG, XPEWON ETAIPEIAG KIVNTAG
TnAsQwviag kalr AAAeg pEBodOI
TIANPWUAG TIoU XpnoioTolouvTal
artd  Tov [leAdtn péow NG
epapuoyng Bolt yia Tnv mAnpwun
Twv Ynpeoiwv Metagopuwv.
Avegaptnrog Odnyog - T0 YUAIKO
TPOOWTO TIOU TIAPEXEI O 010G
Yninpeaoieg MeTtagopdg wg
eAelBepog  emayyeAuatiag. O
Avetdptntog 00nyods Ba  éxel
npdéofacn oTov Aoyaplidopud Tou
Bolt Driver yia va xpnoIUOToIACEl
TNV epappoyn Bolt.




1.10.

1.20.
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1.22.

1.23.

1.24.

1.25.

Makéro - TO QVTIKEIUEVO TIOU
UTIOKEITal  OTnVv  TTapddoon, ME
e€aipeon 1a ECaipoupeva Makéta
Tou avagépovtal oTov 6po 55
TIAPAKATW.

MapaAAmMTng - 710 TPOOWTO
(oupmeplAapBavopiévou TOU
QVTITIPOCWTIOU A TOU EKTIPOCWTIOU
VOLIKOU TIPOCWTTIOU) TIoU BpioKeTal
otnv TomoBeoia  Tapadoong N,
KOT@  TEPITMTWON, O€  KOVTIVN
TIAPOKEIIEVN  TIEPIOXH, ME TNV
eTUQUAAEN Tou KABOPIGOU TOU IE
orolodfmote Yéco amd  Tov
MeAdTN.

DiIAodwpnua- £va @IACOWENUO
TIou Tpoo@EpeTal amod Tov MNeAdTn
Katd Tnv amnoéAutn Kpion Tou
emmAéov  Tou  vaulou  TOU
KaTaBANONKE.

Ynnpeoisg MeTagopdg -
Yninpeoieg mapdadoong Makétwv
mou Tapéxel  évag  dapoxog
Ynnpeoiwv  Metagopdg  oTov
MeAdTn TOU OTTOIOU TO AITHUA £XEI
arnodexBei o MNapoxog Ynnpeoiwv
MeTagopwyv péow TNG EQAPOYAS
Bolt.

MNapoxog YTmnpeciwv
MeTagpopdg - (avapépeTal €miong
wg "€0€ig") onpaivel TOV

Avetaptnto  Odnyé 1 Tov
Zuvepydrtn I81okTATA ZTOAOU TTOU
mapéxel  Ymnpeoieg Metagopwv
péow TG MAatedpuag Bolt.
XpRoTtng - cite o lMeAdTng €ite 0
Mé&poxog Ymnpeoiwv Metagopwv
avdhoya e TNV EKAOTOTE
TepimTwon.

Oxnpa - TO aQuTokivnTo, N
MOTOOCIKAETA 1} TO TOBNAQTO TIOU
XPNOILOTOIEITAI yId TNV TIAPOXH
TwV YTinpeolwv MeTa@opdg Kal To
OTIOIO TIPETIEI VA CUMOPQPUIVETAI
TANPWG  ME  TOUG  €KAOTOTE
IOXUOVTEG KavoviooUg,
ouptepAapBavopévwyv TV
EKAOTOTE  IOXUOVTWV  TOTUKWV
KOVOVIOUWY HETAPOPAG /KAl TwV
EKAOTOTE  IOXUOVTWV  TIPOTUTIWV
ade1000TNoNG.

2.

ENTRY INTO THE AGREEMENT

2.

YMNAFQrH XTH ZYMOQNIA
21. Eyypaen mapoyou UTtNPECIWV




2.1

Transportation Service Provider
registration. Prior to using the
Bolt Services, you must sign up
by providing the requested
information in  the signup
application on the website and
uploading necessary
documentation as required by
us. You may sign up as a natural,
sole trader or legal person.
Upon successful completion of
the signup application, we will
provide you with a personal
account (a Bolt Driver Account
and/or a Bolt Fleet Partner
Account as applicable)
accessible via a username and
password. By clicking the “Sign
up" button located at the end of
the signup application, you
represent and warrant that;

211 pursuant to valid legal
acts, you are entitled to
enter into an agreement
with us to use the Bolt
Platform for providing
the Transportation
Service;

212,  you have  carefully
studied, fully understand
and agree to be bound
by these General Terms,
including all obligations
that arise as provided
herein and from the
Agreement;

2.1.3. all the information you
have presented to us is
accurate, correct and
complete;

214. you will keep your Bolt
Driver Account or Bolt
Fleet Partner Account
(as applicable) accurate
and profile information
updated at all times;

215  you will not authorise
other persons to use
your Bolt Driver Account
or Bolt Fleet Partner
Account (as applicable)
nor transfer or assign it
to any other person;

HeTa@opwyv. [lplv XpNnOIUOTIOINCETE TIG
Ynnpeoieg Bolt, mpémer va eyypageite
TIAPEXOVTAG TIG (NTOUEVEG TIANPOYOPIES
OTNnV €QApUOYr eyypaeng aTov 1I0TOTOTIO
Kal aveBadovTag Ta amapaitnTa £yypoga
onwg armaiteital and epag. Mmropeite va
EYYPAPEITE WG PUTIKO, OTOUIKOG EUTTOPAG
N vouikd mpdowto. MeTd Tnv emuTuxn
oAokAfpwon TnG aitnong eyypaoerg, Oa
00G  TIAPEXOUME  €vav  TIPOCWTIKO
Aoyaplaoud  (évav  Aoyapiacpd  Bolt
Driver /kai évav Aoyapiacud Zuvepydrn
I&16kTNTOU ZTOAOU Bolt Fleet avdAoya pe
TNV TEpImTwon) TPooRdciuo  péow
ovoépaTog XpPNoTn Kal KwdIKoU
npoofacng Kdavovrag KAIK OTO KOUTt
«Eyypagn» mou Bpioketal oTo TEAOG TNG
EQPOPLIOYAG  eyypa®Ag, ONALVETE  Kal
£YYUAOTE OTI:

211 oUPQWVa e  €YKUPEG  VOLIKEG
Olatdelg, OIKAIOUOTE VA CUVAWETE
OUHGWVia padi pag yia Tn Xpron Tng
TAaTQOppag Bolt yia Tnv tapoxn TG
Yrinpeoiag Metagopwv.

2.12. €xeTe MEAETHOEI TIPOOEKTIKY,
KaTavonoare AN pPWG Kal
oupQwveite va deopeleoTe Ao
autolg Toug [evikoug ‘Opoug,
oupTnepIAapBavopéviay - OAwV  TwV
UTIOXPEWOEWY  TIOU  TIPOKUTITOUV
Onwg TpoBAEmovTal OTo TTAPOV Kal
ano ™ Zupewvia.

2.1.3. OAEG Ol TTANPOYOPIEG TIOU HaG EXETE
mapoucidoel €ival akpIpeig, opBEg
KOl OAOKANPWEVEG.

2.1.4. Ba diarnpeite Tov Aoyaplaopd oag
Bolt Driver 4 71OV Aoyaplacuo
2uvepydrn Z1éAhou Bolt Fleet (katd
TEPITTWON) akpIBEig Kal Ta oToIXEia
TPOGIA  evnuepwpéva ava  maoa
oTIyuR.

2.1.5. dev Ba gCouaiodoTioeTe AAAO GTOMa
va ¥Xpnoluorololv Tov Aoyapiaoo
oag Bolt Driver | tov Aoyapiacud
uvepydrn 2tohou Bolt Fleet (katd
TEPITITWOTN) OUTE VA TOV ETAPEPETE
N va Tov  EKXWPNOETE  OF
omolodnnote AANo TTPOCWTIO.

216. 6ev Ba  XpnOIUOTIOINCETE  TIG
YTinpeoieg Bolt yla Vl|
efoualodoTnuévoug 1 tapavopoug
okoroug kal dev Ba BAdwete TN
owaoThH AsiToupyia Twv YTINPECIWV
Bolt.




2.2.

23

2.4.

216.  you will not use the Bolt
Services for
unauthorized or unlawful
purposes and impair the
proper operation of the
Bolt Services;

at all times, you fully
comply with all laws and
regulations applicable in
the Country you are
providing Transportation
Services in, including
(but not limited to) laws
regulating package
delivery services.

You are obliged to provide your
bank details in the course of
filling the payment details upon
registration. In case you are a
legal person, you must insert the
bank account of the company.
We are transferring In-app
Payment fees to the bank
account that you have provided.
We are not liable for any
incorrect money transactions in
case you have provided wrong
bank details.

After submitting the signup
application, you will receive an
e-mail with additional conditions
that must be met in order to use
Bolt Services. These conditions
may include providing criminal
records, valid driving licence,
satisfactory technical state of
the Vehicle, completion of a
training program, owning a
GPS-supporting mobile device
and  other conditions as
described in the pertinent
e-mail. The failure to comply
with the provided requirements
and conditions may result in
termination of the Agreement
and right to wuse the Bolt
Services.

You agree that in specific cities
or countries Bolt Operations OU
may assign any of our
obligations arising from the
General Terms to Bolt group
companies and partners. This
includes, among others,

217

2.2,

23.

2.4.

217 avd mdoa oTiyurf, CUUOPQWVEDTE
TANPWG PE OAOUG TOug VOLIOUG Kal
TOUG KavoviouoUg Tou 10XU0uV oTnv

Xwpa oTnv  ofmoia  TIAPEXETE
MeTagopikég Ynnpeoieg,
oupmnepIAapBavopévwy  (EVOEIKTIKA)

Twv VOpwv TIou puBuifouv  TIg
UTINPECiEg TIapadoong OEUATWV.
Eiote umoxpewpévor va OwaoeTe Ta
TpaMEeQIKA COG  OToIXEia  KATd TN
OUUTTAAPWON TwV OTOoIXEIWV TIANPWUNAS
KOTA TNV €yypa®n oag. g TEPITITWAN TIOU
giote vouIKO Tpdéowto Ba mpémel va
€10ayeTe TOV Tpamelikd Aoyaplaoud Tng
eTaipeiag. MeTAQEPOULE TIG  XPEWOEIG
MAnpwpwv  Eviég  Egapuoyng oTtov
TPaTEQIKO  Aoyaplacpd  TIOU  €XETE
KaTaxwpioel. Aegv @époupe €uBuvn yia
TUXOV E0QAAPEVES XPNHATIKEG
OUVOANQYEG O€  TIEPITITWON TIOU  EXETE

dwaoel AaBog Tpamedikd aToixeia.

MeTtd Tnv utoBoAn TNS AiTnoNG £yYPAPNAG,
Ba AGBeTe €va NAEKTPOVIKO PAVUUA PE
ETUMALOV TIPOUTIOBECEIS TIOU TIPETEl VA
TAnpoUVTal yia VO XPNOIUOTIOINCETE TIG
uttnpeoieg Bolt. Autég or mpoUmnoBéoeig
propei va TepIAapBdvouv Tnv TtApoxr
TMoIvVIKoU  pnTpwou,  €ykupn  adela
odrynong, IKQVOTIOINTIKN TEXVIKN
KATAOTAON TOU OXNMATOG, OAOKAfpwon
EKTIAIBEUTIKOU  TIPOYPAMLIATOG,  KATOXN
KIVNTAG OUOKEUAG Ttou uttooTnpifel GPS
Kal AAAeg mpounoBéaeig OTWG
TEPIYPAPOVTAlI OTO OXETIKO NAEKTPOVIKO
pvupa. H pn ouppdpewon  pe  TIg
TIOPEXOEVES ATAITACEIG Kal
npoUnobéoelg umopei va odnynoel otov
TEPUATIOUS TNG ZupQwviag Kal SiIKaiwpa
Xpnong Twv YTnpeoiwv Bolt.

SUMQWVEITE OTI 0E OUYKEKPIUEVES TIOAEIG
A XxWpeg N Bolt Operations OU pmopei va
eKxwproel  omolegdinote  and  TIG
UTIOXPEWOEIG HOG TIOU aToppéouv amod
Toug levikoug Opoug oe eTaipeieg Kal

ouvepyaTeg Tou ouihou Bolt.  Auto
neplAaupBavel,  peTagl  GANwv, TNV
EKXwpPNon OIKAIWUATWV Kal

UTIOXPEWOEWY OXETIKA e Tnv e€ETaON
EYYPAQWY TIOU OXEeTICOVTal LE QITHOEIG
eyypaeng, tTnv ciontpaén TeAwv Bolt, Tv
powbnaon OTOIOUBATIOTE  OPEINOLIEVOU
nooou, Tn OlapecoAdpnon TMAnpwpung
eviég E@appoynig, tnv adeioddtnon tng
epappoyng Bolt KA. AeTTOpEPEIES YIA TIG
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2.6.

2.7.

2.8.

assigning  the rights and
obligations regarding reviewing
documents related to signup
applications, collection of Bolt
Fees, forwarding you any
amount due, mediating In-app
Payment, licensing the Bolt App,
etc. Details of the Bolt group
companies and partners can be

accessed here
http:// eu/citi
Registering the Bolt Fleet

Partner Account as a legal entity
(e.g. a company). Fleet Partners
that are legal persons shall mark
the recipient of the fees as a
legal person in the payment
deposit details (as accessible in
the Bolt Fleet Partner Account).
In such case, the indicated legal
person is considered to be the
provider of the Transportation
Services and a party to these
General Terms, the Agreement
and any further agreements.
Only the authorised natural
person(s) indicated in the signup
process may factually provide
the Transportation Services. .
Registering the Bolt Fleet
Partner Account as a sole trader.
Fleet Partners that are sole
traders are considered to be the
provider of the Transportation
Services and a party to these
General Terms, Agreement and
any further agreements. The
authorized  natural person(s)
indicated in the signup process
will  factually provide the
Transportation Services on the
Fleet Partner's behalf.

The Fleet Partners undertake to
ensure that its authorised
persons have read these
General Terms, as well as any
other document forming an
integral part of the Agreement,
have accepted all the
stipulations and comply with
them.

THE REGISTERED LEGAL
PERSON OR SOLE TRADER
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2.6.
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2.8.

eTaIpeieg Tou opiAou Bolt kal ouvepyatwv
givai pooBdoiuol 0w

Katayxwpnon TOU Aoyapiacpou
>uvepyaTtn 2toAou Bolt Fleet wg vouiko
npoéowtno (ry. etaipeia). Or ZuvepydTteg
2T0AOU TOU €ival vopikd Tpdowra Ba
ETIONMAIVOUV TOV ATTOOEKTN TWV TEAWV WG
VOUIKO TIPOCWTIO OTA aToIXEia KaTtdbeong
TANpwUNAG (0twg gival TpooBaciua cTov
Aoyaplaoud  Zuvepydtn  Ztéhou Bolt

Fleet). Zmv Tmepimtwon auti, 70
UTIOOEIKVUOIEVO VOLIKO TPOoWTO
Bewpeital 611 €ival 0 TAPOXOG TWV
Ynnpeoiwv MeTtagopdcg Kal

OUPBOANOEVO  UEPOG OTOUG TIAPOVTEG
levikoug Opoug, TN Zupguwvia Kal TUXov
TEPAITEPW OUPQWVIEG, Moévo  Ta
efouolodoTnuéva QUOIKE TPOCWTA TIOU
uttodeikvuovTal oTn dladikaaoia eyypagng
MUTIOPOUV VO TIOPEXOUV TIPAYUATIKA TIG
Yninpeoieg MeTagopdg.

Kataxwpnon TOU Aoyapiaguou
2uvepyaTn I810kTATNTN Z16Aou Bolt Fleet
WG ATOMIKOG €umopog. O1  XuvepydTteg
I6lokTATEG 2ZTOAWV TIOU €ival  ATOMIKOI
éumopol Bewpoulvtal 6Tl gival 0 TTAPOXOG
TWV YTnpeoiwv Metapopdg  kal
oupBaAlAOpevo pépog Ot auTtoUg TOug
levikoug Opoug, Zupguwvia Kol Tuxov
TEPAITEPW OUMQWVIEG. Ta
efouaiodoTnuéva QUOIKA TIPOCWTIO TIOU
uttodeikvUuovTal aTn dladikagia eyypageng
0o mapéxouv TPAYUATIKA TIG YTINPETieg
Metagopdg  yia  Aoyaplagud  Tou
>uvepydTtn IS1okTATATN ETOAOU.

O Zuvepydreg  IBIOKTATEG  ETOAWV
avahapBdavouv va diao@alicouv 6T Ta
efouaiodoTnuéva Tou TPOOWTIA  £XOUV
dlapdaoel Toug TtapdvTeg Mevikoug Opoug,
KoBwg Kal KaBe AANO Eyypago Tou
amoTeAei  avamoomacTo  PEPOG TG
Jupwviag, o1l €xouv armodexTei OAoug
TOUG OPOUG KOl CUUUOP@WVOVTAl LE
auToug,

TO EFTErPAMMENO NOMIKO
MPOZQMO H O ATOMIKOZ EMMNOPAX
EINAI YINEYOYNO T'IA THN EKTEAEZH
TON YNOXPEQZEQN AYNAMEI
AYTQON TQON F'ENIKQN OPQN KAI THX
ZYM®QONIAZ, EITE H MH EKTEAEZH
OO®EINETAlI XE E=OYZIOAOTHMENO
MPOZQIO 'H TON MAPOXO
YMNHPEZION META®OPAY KAl TIA



http://bolt.eu/cities
http://bolt.eu/cities

SHALL BE LIABLE FOR THE
PERFORMANCE OF THE
OBLIGATIONS UNDER THESE
GENERAL TERMS AND THE
AGREEMENT, WHETHER THE
FAILURE TO PERFORM IS DUE
TO THE AUTHORISED PERSON
OR THE TRANSPORTATION
SERVICE PROVIDER, AND FOR
ANY LOSS SUFFERED BY BOLT
AS A RESULT OF THE ACTION
OR NEGLIGENCE OF AN
AUTHORISED PERSON.

OMOIAAHTIOTE AMNQAEIA rnoy
YMNOZTElI H BOLT QX AMNOTEAE:XMA
ENEPTEIAZ H AMEAEIAZ

E=OYZIOAOTHMENQY ATOMOY.

RIGHT TO USE BOLT APP, BOLT DRIVER
ACCOUNT AND BOLT FLEET PARTNER
ACCOUNT

31

3.2.

License to use the Bolt App and the

Bolt Driver Account or Bolt Fleet

Partner Account. Subject to your

compliance with the Agreement, we

hereby grant you a license to use the

Bolt App and the Bolt Driver Account or

Bolt Fleet Partner Account as

applicable. The license does not grant

you the right to sublicense or transfer
any rights to the third persons.

Regardless of the above and if so

agreed separately, Fleet Partners may

sub-license the Bolt App and the Bolt

Driver Account to the members of its

fleet.

In course of using the Bolt App, the Bolt

Driver Account and the Bolt Fleet

Partner Account you may not :

3.2.1. decompile, reverse engineer, or
otherwise attempt to obtain the
source code of the Bolt App, the
Bolt Driver Account and the Bolt
Fleet Partner Account or other
software of Bolt;

3.22. modify the Bolt App, the Bolt
Driver Account and the Bolt Fleet
Partner Account in any manner or
form or to use modified versions of
the Bolt App, the Bolt Driver
Account and the Bolt Fleet
Partner Account;

3.2.3. transmit files that contain viruses,
corrupted files, or any other
programs that may damage or
adversely affect the operations on
Bolt Platform;

3.

AIKAIQMA XPHZIHX BOLT APP, BOLT
DRIVER ACCOUNT KAl BOLT FLEET
PARTNER ACCOUNT
31 Ad&ia XpAong TNg £QOPHOYNG
Bolt ka1 Tou Aoyapiacuou Bolt
Driver i Tou Bolt Fleet Partner
Account. Me tnv em@UAagn g
OUMMOPPWONG  0ag  pe TN
Jupowvia, oag xopnyoupe dadeia
XPong Tng epappoyng Bolt kai
Tou Aoyaplaopou Bolt Driver A
Tou  Aoyapiaopol  ouvepydaTn
>to0hou  Bolt Fleet, Partner
Account 6nwg IoxUel. H adeia dev
oa¢  TApEXEl TO dIKaiwpa va
EKXWPAOETE O€ TPiITOUG 1 va
peTapIBdoeTe oroladnmoTe
JIKaIWPOTO O€ TPITA TIPOCWTIA.
AveEapTnTa amod Ta TTAPATIAVW KAl
g€ TEPITTWON TIOU CUPPWVNOEi
EexwploTd, n Zuvepydreg
I10kTATEG ZTOAWV Umopolv va
adelodOTACOUV TNV €QApUOoYN
Bolt kai TOV Aoyapiacué Bolt
Driver oTta péAn Tou OTOAOU TOUG,
32 Kata t xprion g epappoyng
Bolt, Tou Bolt Driver Account kai
Tou  Aoyaplaopou  ZuvepydaTn
2t0hou  Bolt Fleet Partner
Account, dev eTuTpETETAL;
321 QATOUETAYAWTTION,
avTioTpoen UnNxavikg n
GAAN npoomnddeia
QmOKTNONG TOU Tnyaiou
KWOIKA TNG €QAPLOYNG
Bolt, TOU Aoyapiacpou
Bolt Driver Account kai
TOU Aoyapiacpou
Zuvepydrn Xt6Alou Bolt
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3.4

3.5

3.24. attempt to gain unauthorized
access to the Bolt App, the Bolt
Driver Account and the Bolt Fleet
Partner Account or any other Bolt
Services.

The License granted herein is

automatically and  simultaneously

revoked upon termination of the

Agreement. After termination of the

Agreement you must immediately stop

using the Bolt App and the Bolt Driver

Account or the Bolt Fleet Partner

Account as applicable, and we are

entitled to block and delete your Bolt

Driver Account or Bolt Fleet Partner

Account without prior notice.

Using tags and labels of Bolt.

Additionally, we may provide you with

tags, labels, stickers or other signs that

refer to the Bolt brand or otherwise
indicate you are using the Bolt Platform.

We grant you a non-exclusive,

non-sublicensable and

non-transferable license to use such
signs and only for the purpose of
indicating you are providing

Transportation Services via the Bolt

Platform. After termination of the

Agreement, you must immediately

remove and discard any signs that refer

to the Bolt brand.

All  copyrights and  trademarks,

including source code, databases,

logos and visual designs are owned by

Bolt and protected by copyright,

trademark and/or trade secret laws

and international treaty provisions. By
using the Bolt Platform or any other

Bolt Services you do not acquire any

rights of ownership to any intellectual

property.
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Fleet Partner Account i

GAou  Aoyiopikou  Tng
Bolt.
322, va TPOTOTOINCETE TNV

eQappoyn Bolt, ToOV
Aoyapiacué Bolt Driver
Kal Tov  Aoyaplaopo
Zuvepydrn Zt6Alou Bolt
Fleet Partner HE
omolovoNToTE  TPOTO 1)
Hoper n va
XPNOIUOTIOINOETE
TPOTIOTIOINEVEG EKDOTEIG
NG €papuoyng Bolt, Tou
Aoyapiacpou Bolt Driver
Kal Tou Aoyapiacpou Bolt
Fleet Partner.

3.2.3. n HETAdO0N APXEIWV TOU

TIEPIEXOUV 100g,
OlepBapuéva  apxeia A
aA\a  TpoypduuaTa TIoU
propei va BAdyouv A va
EMNPEACOUV ApVNTIKA TIG
AeIToupyieg atnv
mAaT@oppa Bolt.

3.2.4. va  TpooTaBrjoeTe  va
QTIOKTHOETE [Wlg]
e€oualodoTtnpévn
npdéopacn amnv

epapuoyy  Bolt, oTov
Aoyapiacud Bolt Driver
Kal  oTov  Aoyapiacpo
Zuvepydtn Z16lou Bolt
Fleet Partner Account i
ge omoladnAmote  GAAn
untinpeaia Bolt.

H d&deia 1ou xopnyeital pe to
mapdv avakaAeital autéuara Kai
Tautéxpova pe TN AN NG
Jupowviag. Metd 1™ AAEn Tng
2upowviag, TIPETEl va
OTOLATAOETE QPEOWS TN XPnon
™G e@appoyrg Bolt kar ToU
Aoyapiaouou Bolt Driver i tou
Aoyapiaouou  ZuvepydTtn ZTOAou
Bolt Fleet Partner Account, émwg
IoXUEI, Kal €xoupe TO SIKaiwpa va
QATOKAEIoOUIE Kal VO dIayPAYOUIE
Tov Aoyapiaopd oag Bolt Driver i
TOV Aoyapiacpud 2uvepydTn
216Mou Bolt Fleet Parther xwpig
ponyoupevn g1doroinon.
XPNOoIMOTOIWVTOG  ETUYPAPEG
kol €TIKETEG Tou Bolt. EmumAéov,

10




EVOEXETAlI VO OOG TIOPEXOULE
ETIYPOPEG, ETIKETEG, AUTOKOAANTA
n GAAeg TUVOKi®eg Tou
TIAPATEUTIOUV 0TV eNwvupia Bolt
Il UTtOBEIKVUOUV OTI XPNOILOTIOIEITE
v  TmAaTeoppa  Bolt. Zag
TIAPAYXWPOULE pia pn
QATIOKAEICTIKN, N EKXWPEOUEVN Kal
pun  peTapiBdoiun adeia  xpnong
TETOIWV TUVaKIdwWY Kal
QMOKAEIOTIKA yIa va €U@avifeoTe
om TIAPEXETE YTninpeaoieg
MeTagopwv pEOW ™G
MAateoéppag Bolt. Metd ™ AREn
G Zupgwviog,  TPETEl  va
APQIPECETE KAl VA KOTAOTPEWETE
auéowg TUuXOV TUVOKidEG TIOU
avagépovTal oTn papka Bolt.

3.5. OAa 10 TIVEUPIOTIKG SIKAIWUOTA KAl

Ta EUTIOPIKA onuara,
ouptmeplAapBavopévwyv TOU
mnyaiou kwdika, Twv BdAoewv

0edopévwy, Twv AOYyOTUTIWV Kal
TWV OMTIKWV OXediwV aviKouv
oTtnv Bolt kal tpooTartevovTal and

vOIoUg mepi TIVEUOTIKWV
OIKAIWUATWY, EUTIOPIKWV
onuaTwv r/Kai EUTIOPIKWV

MUOTIKWV Kal OIOTAEEIG dleBvwv
ouvonkwyv. XpnoipoToIwvTag TNV
mAat@oppa Bolt | omoieodnmoTe
GAeg  Ymnpeoieg  Bolt  dev
QTTOKTATE Kavéva SIKaiwpa
IBIOKTNOIOG  0€  OTOoIadATOoTE
TIVEUUATIK 1810KTNTia.

4.

PROVIDING THE TRANSPORTATION

SERVICES

41. The Transportation Service
Provider's  Obligation.  You
hereby guarantee to provide
Transportation Services  in
accordance with these General
Terms, the Agreement as well as
relevant laws and regulations
applicable in the state where
you are providing Transportation
Services. Please note that you
are fully liable for any violation
of any local law and
regulations that may arise from
the providing Transportation
Services.

4. TAPOXH TQN YNHPEZION META®OPAZ

4.1.

4.2.

Ynoxpéwon Tou Mapéyxou Ymnpeoiwv
MeTagopds. Me 10 apdv eyyudoTe 6T
Ba mapéxete Ymnpeoieg Metagopwv
olpewva pPe Toug TapovTeg [evikoug
Opoug, TN Zupgwvia KabBwg Kal Toug
OXETIKOUG VOPOUG KAl KaVOVIOUOUG Tou
IOXUOUV 0TV  XWPO OTIOU  TIOPEXETE
Yninpeoieg Metagopdg. AGpReTe utdown oI
gocig giote MARPwg umeuvbuvol yia
omnoladAmnoTE napagiaon
omoloudmoTe TOTIKOU VOpOU Kol
KAVOVIOUWV TIOU MUTOPEi va TIPOKUYEI

anoé ™mv napoxn Ynnpeoiwv
MeTagopdg.
Eoegic  kal, katd  mepimtwon,  TO

€€0UOI000TNUEVO O0OG TIPOOWTIO TIPETIEI
va EXETE OAeg TIG adeleg

11



4.2.

4.3

4.4.

4.5.

You and, where applicable, your
authorised person must have all
licenses (including a valid
driver's license), permits, car
insurance, liability insurance (if
applicable), registrations,
certifications and other
documentation that are required
in the applicable jurisdiction for
providing the Transportation
Services. It is your obligation to
maintain the validity of all
aforementioned documentation.
Bolt reserves the right to require
you to present evidence and
submit for review all necessary
licenses, permits, approvals,
authority,  registrations  and
certifications.

You must provide the
Transportation Services in a
professional manner in

accordance with the business
ethics applicable to providing
such services and endeavour to
perform the Client's request in
the best interest of the Client.
You retain the sole right to
determine  when you are
providing the Transportation
Services. You or, as the case may
be, your authorised person, shall
accept, decline or ignore
Transportation Services requests
made by Clients at your own
choosing.

Costs you incur while providing
the Transportation Services.
You are obliged to provide and
maintain all equipment and
means that are necessary to
perform  the  Transportation
Services at your own expense,
including a Vehicle, smartphone,
etc. You are also responsible for
paying all costs you incur in the
course of performing the
Transportation Services,
including, but not limited to, fuel,
mobile data plan costs, duty
fees, amortization of the Vehicle,
insurance, relevant corporate or
payroll taxes, etc. Please bear in
mind that using the Bolt App

4.3

4.4.

4.5.

(oupmepihapBavopévng TG €yKupng
adeiag  odAynong), TG Adeieg, TNV
ao@dAcia  autokiviTou, TnVv ac@dAcia
QOTIKAG €uBUVNG (OToU e@appOgeTal), TIG
EYYPOAPEG, TIG TUOTOTIOINCEIS Kal GAAO
£yypaga Tou anaitouvTal oTnv Ioxuouca
dikalodocia  yla TV TApoxn  Tng
Ynnpeoiag Metagopwv. Eival uttoxp€waon
0ag va dlaTnpEiTe TNV eyKupoTnTa OAWV
TWV TIpoava@epBivIwy eyypdewy. H Bolt
dlatnpei 170 diIKaiwpa va oag ¢nTRoel va
TIPOCKOITETE ATIOBEIKTIKA GTOIXEIA KAl va
uttoBaAeTe  yia  €Aeyxo  OAeg  TIG
amapaiTNTESG adeigg, EYKpPIOEIG,
£E0UCI000TNOEIG, EVYPAPES Kal
TUOTOTIOINOEIG.

Mpérel va TOPEXETE TIGC  YTINPECIES
Metagopdg e  emayyeApaTiké  TpdTo
oupoewva ME TNV ETUXEIPNHATIKA

dgovToAoyia Tou 1oXUEl yIa TNV TIAPOXN
TETOIWV UTINPEECIWV Kal va TpooTabeite
va eKTEAECETE TO aiTnua Tou MeAdTN TPpOg
TO GUUQEPOV Tou TeAdTN.

AlaTnpEeiTe TO ATOKAEIOTIKG dIKaiwpa va
KaBopioeTe TIOTE TTAPEXETE TIG YTINPEDIES
Metagopdg. Eocic 3, avdloya pe tnv
TEPITITWON, TO €EOUCIOBOTNEVO  CAG
poéowTo, Ba anodexTeiTe, Ba amoppiyeTe
n 6a ayvonoete aitiuaTa  YTINPECIWV
Metagopwyv Tou umofdAdovtalr  amd
MeAdTES KATA TNV €TUAOYN OAG.

Kéotog mou emifapuveoTte KATd TNV
mapoxn Twv Ymnpeoiwv Metagopdg.
EioTe umoypewpévol va TTAPEXETE Kal va
ouvTnpEite 6Ao TOV EEOTTAIGIO Kal T €T
Tou €ival amapaitnTa yia TNV €KTEAEON
TWV YTinpeoiwv Metagopdg e dikd oag
£€000, oupumepIAaupavopévou OxXAUATOG,
£Eutvou TnAepwvou (smartphone) kAT,
oupreplAapBavopévwy, evOEIKTIKA Kal OxI
€EAVTANTIKA, TWV KOUCIUWY, TOU KOGTOUG
poypaupaToG  OEDOUEVWV KIVNTAG
TNAEQWViag, Twv daopwy, TG anéoReong
N peiwong agiag Tou oOxAUATOG, TNG
ao@QAAIoNG, TwV  OXETIKWV  ETAIPIKWV
Popwv 1 @opwv pIcBodoaiag, GAAwvV
TEAWV KATL. AdBete uttdywn 6T n XpAon
™G e@appoyng Bolt umopei va odnynoel
o€ KaTavadAwaon peydAou  Oykou
0edopévwv 01O TIPOYPAA OEBOUEVWV
KIVATAG TNAepwviag oag. Emopévwg, oag
TIPOTEIVOUPE VO  EYYPOQEITE  yIa Eva
TPOYPAUHa OEDOLEVWY [E ATIEPIOPIOTN 1
TMOAU  uywnAig  moodTNTaG  XPNong
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4.6.

47.

may bring about consummation
of a large amount of data on
your mobile data plan. Thus, we
suggest you to subscribe for a
data plan with unlimited or very
high data usage capacity.

Fares. You are entitled to charge
a fare for each Transport Service
requested through the Bolt
Platform and completed as
requested. (ie. Fare). The Fare is
calculated based on a default
base fare, the distance of the
specific journey as determined
by the GPS-based device and
the duration of the specific
journey. The default fare (cap) is
the proposed fare as indicated in
the Bolt Platform. The default
base fare may fluctuate based
on the local market situation.
You have the right to charge the
Client less than the Fare
indicated by the Bolt App.
However, charging the Client
less than the Bolt App indicates,
does not decrease the Bolt Fee
that you will have to pay to Bolt.
Upfront Fare. A Client may be
offered to wuse a Package
delivery option that allows the
Client to agree to a
predetermined Fare for a given
instance of  Transportation
Service provided by you (e
Upfront Fare). Upfront Fare is
communicated via the Bolt App
to a Client before the Package
delivery is requested, and to
you when the Package delivery
service is accepted or at the end
of the Transportation Service.
The Fare calculated in
accordance with section 4.6
shall be applied instead of
Upfront Fare if the Client
changes the destination during
the Package delivery service, or
the ride takes materially longer
than estimated due to traffic or
other factors, or when other
unexpected circumstances
impact the characteristics of the

4.6.

47.

4.8.

dedopévy.

NauUAol. ‘Exete 10 SIKAIWUO va XPEWVETE
£€va vauho yia kdBe Yminpeoia Metagopdg
mou {nteital péow TnG MAaTeoppag Bolt
Kal  OAoKAnpwveTal  Omwg  ¢nTrAONKE.
(dnAadn vauiog). O Nauhog uttohoyileTal
pe Bdon €évav TpoctuAeypévo  Baciko
VOUAO, TNV amOoTaCT TOU OUYKEKPIUEVOU
Tagidiol  OMwg kaBopiletal amd TN
ouokeur] Tou Paacifetal ato GPS kai Tn
dldpkela Tou ouykekpipévou Tagidiou. O
TIPOETUAEYUEVOG VAUAOG (avwTaTo OpIO)
gival 0 TPOTEIVOLEVOG VAUAOG  OTIWG
UTIOdEIKVUETOI 0TV TAaT@Opua Bolt. O
TIPOETUAEYUEVOG BAOIKOG VAUAOG UTOPEI
va Kupaivetal avaloya pe Tnv KatdoToon
TNG ToTuKAG ayopdc. ‘ExeTe 1o dikaiwpa va
Xpewaoete Tov leAdtn Alyotepo amod Tov
VOUAO TIOU UTIOdEIKVUETAl aTd TNV
epapuoyny Bolt. Qotdéco, n  Aiyotepn
xpéwan Tou MeAdTn amd 6,11 UTTOSEIKVUETE
otnv g@appoyn Bolt, dev peiwvel To TEAOG
Bolt mou Ba mpémel va TIANPWOETE OTN
Bolt.

MpokaBopiopévog Naulog Evdéxetal
va TipoopepBei  otov  [MeAdtn  va
XPNOILOTIoINCOEl i €TIAOYH TTapddoong
MakéTou mou erutpénel otov MeAdTn va
OUP@WVACEl pE €évav TPOKABOPICEVO
NauAo yia pia dedopévn TEPIMTWON TNG
Ynnpeoiag MeTa@opdg Tou TAPEXETAI
andé e€0dg (dnAadr o lMpokabopicuévog
NauAog). O TlpokaBopiopévog NauAlog
KoIvoTiolgiTal pPECW TNG €@appoynig Bolt
oe évav lNeAdmn mtpiv {ntnBei n mapadoon
TOU TIOKETOU KOI O €04G¢ OTav Yivel
amodekT) N umnpecia  apddoong
TOKETWY ) OoTO0 TEAOG TNG UTNPECiag
peTapopds. O vaulog mou uroloyideTal
olpewva e Tov 6po 4.6 Ba epapuooTEi
avTi Tou MNpokaBopiopévou NauAou gdv o
MeAGTNG aAAGEEl TOV TIpoOPIoHS KaTd TN

dlIdpKeld TG uTnpeciag  mapddoong
Makétou, 1 n  diadpoury  dlAPKEI
OUCIOOTIKA  TEPICOOTEPO  amd  TOV

EKTIMWPEVO  AOyw  kivnong A aAwv
apayoviwy f 6tav GAAEG ampocdOKNTES
eploTdoelg  €mnpedlouv  ouciwdwg Ta
XOPOKTNPIOTIKA  TNG  HETOPOPAS (LY.
xpnoluormolgital - pia - diadpopry  drou
IoxUouv dI6dIq).

Edav Odiaruotwoere O uttipée o@AAua
OTOV UTIOAOYIOUO TOU VAUAOU Kol BEAETE
va KAveTe dIOPBWOEIS GTOV UTIOAOYIOO
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4.8.

4.9.

4.10.

411,

ride materially (eg a route is
used where tolls apply).

If you find that there has been an
error in the calculation of the
Fare and wish to make
corrections in the calculation of
the Fare, you must submit a
petition in the 'Fare Review'
section of the Bolt App. If a
petition in the section “Fare
Review" of the the Bolt App has
not been submitted, then Bolt
shall not recalculate the Fare or
reimburse you for an error made
in the calculation of the Fare or
pay you the amount of the
miscalculation. This option is not
applicable in markets with only
cash payment.

Bolt may adjust the Fare for a
particular order completed, if we
detect a violation (such as taking
a longer route), or in case a
technical error affecting the final
Fare is identified. Bolt may also
reduce or cancel the Fare in
case we have reasonable cause
to suspect a fraud or a
complaint by a Client indicates a
violation by you. Bolt will only
exercise its right to reduce or
cancel the Fare in a reasonable
and justified manner.

Tips. In some markets Clients
may be given the option to tip
you after a successful provision
of Transportation Services. The
Client can tip only by means
authorized by Bolt for tipping.
The Tip will not affect the
amount of Bolt Fees and Bolt
will not collect a commission on
the Tip paid by the Client. You
are obliged to fully comply with
any tax obligations arising from
the Tip.

Receipts. After each successful
provision  of  Transportation
Services, Bolt shall create and
forward a receipt to the Client
consisting of some or all of the
following information: the
company's business name, place
of business, the first name and

4.9.

4.10.

4.11.

TOU VAUAOU, TIPETEl va UTIOBAAETE pia
avagopd oTnv oelida  «Emokénnon
NauAou» Tng e@apuoyng Bolt. Edv dev
€xel utoPAnBei aitnon oTnv  oeAida
«Emiokémnon NaUAou» Tng e@appoyng
Bolt, 161¢ n Bolt dev Ba umoAoyioel ek
véou Tov NauAo ouTte Ba oag amolnUIwaEl
yia o@AAUQ TIOU €YIVE GTOV UTIOAOYIOO
Tou NaUAou oute Ba cag katafdAel 1o
000 TOU E0QAALEVOU UTIOAOYIOLIOU. AUTH)
n e€mwAoyry Oev IO0XUEl O Qyopég L€
TIANPWI HOVO O€ PETPNTA.

H Bolt pumopei va mpooapudoel Tov
NauUAo yia pIa OUYKEKPIUEVN TTapayyeAia
ToU  OAOKANPWONKe, €dv  eVTOTIOEI
napaBioon (0nmwg va emAexBei  uia
peyaAUTepn Oladpoun) [ o€ TEPITTWON
TIOU EVTOTUCOTEI TEXVIKO OQAAUQ  TIOU
ennpeadler Tov TeAikd NauAo. H Bolt
MTIOPEI €TIONG VA LEIWOEI 1] VO OKUPWOEI
Tov NaUAo o€ mepimTwon mou £xel eUAoyn
aiItia va  uttoTtTelETal I amndaTn o uia
KaTayyeAia amd Evav MeAdTn urtodnAwvel
napaBacn and €0dg. H Bolt Ba aoknioel
T0 OKaiwpd TG va  pewoer 1 va
akupwael Tov NaUuAo povo pe elAoyo Kai
dikaioAoynuévo TpoTo.

DiIAodwpnua. 2Ze OpICPEVEG QYOPEG, Ol
MeAdTeg evdéxetal va €xouv TNV €TUAOYN
va ocag divouv @iAodwpnpa PETA amod
eTuTUXN Ttapoxn Ymnpeoiwv Metagopdd.
O MeAdTng pmopei va dwael @IAodwpnua
MOVO € TPOTIOUG ETUTPETIOUEVOUG aTd TN
Bolt. To ®iIdodwpnua dev Ba emnpedoel
T0 T006 TWV MpounBeiwv Bolt kai n Bolt
0ev Ba eiompdagel mpounRBeia yia  TO
diAodwpnua Tou KaTaBAAAETal amd Tov

MeAdTn. Eiote UTIOX PEWEVOI va
OUPLIOPOWVEDTE  TIAAPWG  ME  TUXOV
(POPOANOYIKEG UTIOXPEWOEIG Tou

TIPOKUTITOUV aTtO TNV ZULBOUAR.

Anobdcifeig (Eiompd§ewv). Meta amd
KGBe  emiTux TAPOXNn  YTINPECIWV
MeTtagopdg, n Bolt Ba dnuioupyei kai Ba
d1apiBacer otov MeAdTn Lia amédeign mou
ATOTEAEITAI ATIO OPICUEVEG 1 OANEG TIG
aKOAOUBEG TANPOYOpPIEG: EMwWVULIa TNG
eTaipeiag, €dpa emxeipnong, Ovopa Kai
emwvupo Tou  Avegdptntou  Odnyou,
apIBuég adeiag umnpeciag (eGv 10XUED,
ToV apiBud KUKAOQOpPIOg TOU OXMMATOG,
ToV apiBud @opoloyikol pNTPWOU Tou
Mapdyxou Yrmnpeoiwv MeTagopdg Tnv
nuepopnvia-, TNV wpa-, TIG TOTtoBECiEg
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4.12.

surname of the Independent
Driver, service license number (if
applicable), the registration
number of the Vehicle, the tax
identification number of the
Transportation Service Provider
the date-, the time-, the start
and end locations-, the duration
and length-, and the Fare and
Tip paid for the provision of the
Transportation  Services. The
receipt of each provision of
Transportation Services is
available to you via the Bolt
Driver Account and/or the Bolt
Fleet Partner Account.

Your tax obligations. You
hereby acknowledges that you
are obliged to fully comply with
all tax obligations that arise to
you from the applicable laws in
relation to  providing the
Transportation Services,
including (i) paying income tax,
social security tax or any other
tax applicable; and (ii) fulfilling
all employee and tax registration
obligations for calculations in
regard to accounting and
transfers to applicable State
authorities as required by the
applicable law. In case the Tax
authority will submit a valid
application to us to provide
information regarding the
activities of you, we may make
available to the Tax authority the
information regarding the
activities of you to the extent set
forth  in valid legal acts.
Additionally, it is your obligation
to adhere to all applicable tax
regulations that may apply in
connection with the provision of
Transportation  Services. You
hereby agree to compensate
Bolt all state fees, claims,
payments, fines or other tax
obligations that Bolt will incur in
connection with the obligations
arising from applicable tax
regulations not having been met
by you (including paying the
income tax and social tax) and or

4.12.

4.13. E§ouciodo6tnon TOU

évapéng kal AAgng-, Tn didpkela Kai TV
arnéotacn-, Tov  NaUtho kal 1O
FiAodwpnua mou KatapAnBnke yia Tnv
mapoxn Twv Metagopikwyv Ymnpeoiwy. H
amodeiEn  kAbe Tapoxng  YTNPeoiwv
MeTtagopwyv eivar dlaBéaiun o€ €04Gg
péow Tou Aoyapiacpou Bolt Driver i/kai
TOU Aoyaplaopou ZuvepydTtn ZToAou Bolt
Fleet.

O1 @opoloyikég oag umtoxpewoelg. Me

T0 Tapdv  avayvwpilete  OTI  €ioTe
UTIOXPEWIEVOI va OUMULIOPPUIVEDTE
TAPWG  HE  OAEG  TIG  (POPOAOYIKEG

UTIOXPEWOEIG TIOU QATOPPEOUV QTIO TNV
IoxUouoca vopoBecia oe oxéon He TNV
mapoxn Twv Yrnpeoiwv MeTtagopdg,
oupmepiAapBavopévng (i) TNG TANPWUAG
(POPOU E€I00BMPATOG, POPOU KOIVWVIKAG
ac@dhiong 1 omoioudnmote  GAAou
IoxUovTog @oOpou. kai (i) ekTARpwon
OAWV TWV UTIOXPEWOEWY €pYaloUEVWV
Kal (POPOAOYIKNG EYYPAPNAS yia
UTIOAOYIOLIOUG 600V a®opd Tn AOYIOTIKN)
KOl TIG UETAPOPES OTIG APUODIEG KPATIKEG
apxég, OwG artaiTeiTal and Tnv Ioxuouca
vopoBeoia.  Xe  TepIMTWON  TOU N
@opoloyikry apxl 6a pag urofdAcl
£€YyKupn aitnon yia mapoxn TANPoPopItV
OXETIKA pE TIC OpacTnpIdTNTEG OOAG,
evOExeTal va dIaBECOUIE OTN QOPOAOYIKN
apxn TIG TIANPOQOPIEG OXETIKA UE TIG
opaotnpIdTNTEG 0Og oTov PBabud mou
opifeTal 0t €YKUPEG VOUIKEG OIOTAEEIS,
EmumAéov, eivar umoxpéwony ocag va
OUMUOPPUWVEDTE e OAOUG TOUG I0XUOVTEG
(POPOAOYIKOUG KAVOVIOLIOUG TIOU EVOEXETAI
va 1oxUouv Og Ox€on HE TNV TAPOXH
Ynnpeoiwv Metagopds. Zup@uwveite e
TO TTaPOV va arolnuiwoete Tn Bolt 6Aa Ta
Kpatik@  TéAn, aglwoelg,  TTANPWEG,
PooTINA n AAAeg (POPOAOYIKEG
uTtoxpewoelg Tou Ba avaAaBel n Bolt og
oxéon PE  TIC  UTIOXPEWOEIG  TIOU

anoppEouV anod TOUGg I0XUOVTEG
QPOPOAOYIKOUG  KAvVOVIOPOUG Tou  Ogv
TnPRénkav and €0dg

(ouumeplhapBavopévng NG TTANPWUAG
ToU @Opou  €I000AUATOG  Kal  TOu
KOIVWVIKOU @OPOU) Kal [ OTIoIOdNTIOTE
AAANO @OpoO 1) eTPGpPUVON TIOU TTPOKAAEITAl
arnd tnv mapoxn Ymnnpeoiwv Metapopdg
amnd eodg.

Mapoxou
Ynnpeoiwv Metagopdg yia ékdoon
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413,

4.14.

4.15.

4142,

4143

4.14.4.

any other tax or charge caused
by the provision of
Transportation Services by you.
The Transportation Service
Provider's authorisation to issue
invoices. Bolt has a right to issue
an invoice on your behalf to the
Client in order to compensate
you for any Fares, contractual
penalties or other fees that Bolt
mediates to you. In markets
where Bolt issues invoices, the
invoice will be made available to
you via the Bolt Driver Account
or the Bolt Fleet Partner
Account as applicable.
If any of the information you
provide to Bolt is deemed to be
illegal content under applicable
laws or otherwise contravenes
these General Terms, Bolt
reserves the right to:
4141. remove, disable access
or demote such content,
suspend, terminate or
restrict any monetary
payment due from Bolt
to you,
suspend or terminate
the Bolt Services in
whole or in part, and/or
Suspend or close your
Bolt Driver Account or
Bolt Fleet Partner
Account as applicable.
All content uploaded to the Bolt
Platform by you or any person
authorised to act on your behalf
is subject to your sole
responsibility, and Bolt is under
no obligation to actively monitor
or review such content
Nevertheless, Bolt is entitled to
remove any allegedly illegal
content at its own discretion and
after the receipt of a notice
and/or order regarding the
existence of such content on the
Bolt Platform. Should you
disagree with Bolt's decision on
removal of the content, you are
solely responsible for providing
additional information why the
content is not llegal or

4.14.

4.15.

4.14.1.AQaipei,

4.14.2.

4143.

414.4.

TIMOAoyiwv. H Bolt éxel To dikaiwpa va
ekOWOEl TIMOAGYIO yia Aoyapiaopd oag
otov [leAdTn Tpokelpévou va  oag
arolnuiwoel  yia  Tuxov  Nauloug,
OUMBATIKEG KUPWOEIG 1 GANEG XPEWOEIG
Tiou pecoAaei n Bolt o€ €0dg. € ayopég
orou n Bolt &xdider TIPOAGYIO, TO
TILOAGYIO Ba diaTiBeTal o€ €0dG UECW TOU
Aoyapiaopou  Bolt  Driver A ToUu
Aoyaplaopol  Zuvepydtn Xt0Aou  Bolt
Fleet Partner, avaAoya pe Tnv TtepimTwon.
Edav omoiadAmote amd TIG TANPOQopies
Tou Ttapéxete oTn Bolt kpiBei o1 €ival
TIOPAVOIO TIEPIEXOEVO CUUPWVA PE TNV
IoxUouoca vopoBeoia i pe GAAo TpoTO
avTiBaivel autoug Toug Mevikoug Opoug, n
Bolt diatnpei To dikaiwpa:

QTEVEPYOTIOIE mv
npéoBacn 1N umofiBdaler  TéTOIO
TLEPIEXOIEVO,

VA avaOoTEIAEL, va TEPUATIOEI A va
TiEpIopicel  OTIOIAOATIOTE  XPNUATIKA
TANpwur T1ou o@eidel n Bolt oe
€04,

va avaoTeilel 1 va TEPUOTIOEN TIG
Yrinpeoieg Bolt ev 6Aw N ev uépel
Kal/n

AvooTeihel 1 kAeioel  Tov
Aoyapiaoué oag Bolt Driver | tov
Aoyapiaoud Zuvepydrn Zréhou Bolt
Fleet, av@Aoya e Tnv mepimrwon.
‘OAo 10 TIEPIEXOLIEVO TIOU QVAPTATAl OTNV
MAat@épua Bolt and eodg i otolodAmoTe
dtopo  €€0UCIOdOTNUEVO VA EVEPYE €K
MEPOUG OaG UTIOKEITAI GTNV ATIOKAEIOTIKN)
oag euBuvn kai n Bolt dev €xel kapia
UTIOXPEWON VO TTOPOAKOAOUBE evepyd 1y va
eAéyxel TéTOl0 TIEPIEXOUEVO. QOTO0O, N
Bolt dikaioUTal va agaipéael oTtolodmoTe
PEPOPEVO TTOPAVOIO TIEPIEXOMEVO KATA TN
OIAKPITIKA TNG EUXEPEIQ Kal PETA TN AAWN
eidoroinong r/kal dlaTayng OXETIKA HE
TNV Umopén TETOIOU TIEPIEXOMEVOU OTNV
mAaT@opua Bolt. Edv diapuwveite pe Tnv
anégacn Tou Bolt yia Tnv kat@pynon Tou
TEpIEXOMEVOU, gioTe QATOKAEIOTIKA
uttetBuvol yia Tnv Tapoxni TpPocBeTwv
TIANPOYOPIWV TIOU va €¢nyoulv yiaTi TO
TEpIEXOLEVO  Bev  gival  TIOPAVOUO N
acupBipacto pe autolg Toug [evikoug
Opoug  mapddoong  Makétwv  yia
Mapdéyoug Ymnpeoiwv Metagopdg oOTO
mMAaiolI0  TNG €oWTEPIKAG  dladikaoiag
diekmepaiwaong mapanévwy Tou Bolt.
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incompatible with these General
Terms for Package Delivery for
Transportation Service Providers
within Bolt's internal
complaint-handling procedure.

LEGAL FRAMEWORK FOR PACKAGE
DELIVERY
51. The Bolt App enables the Client to

5.2,

53.

5.4.

order delivery of the Package to the
Recipient at Drop-Off Location by
selecting the "Bolt Send" category in
the Bolt App.

For the delivery of the Package, the

Transportation Service Provider enters

into a Delivery Agreement directly with
the Client. The Delivery Agreement is
deemed to be concluded from the
moment the order for delivery of a
Package is confirmed by the
Transportation Service Provider via the
Bolt App.

By operating the Bolt App, Bolt acts
only as a provider of the information
society service and is not a party to the
Delivery Agreement. Bolt is not the
provider of the delivery services, and is
not liable in any way for the
performance under the Delivery

Agreement. Bolt does not supervise,

direct or control the manner in which

the delivery of the Package is carried
out by the Transportation Service
Provider or its authorized person.

The Bolt App may not be used for

ordering deliveries of packages

containing goods that have not been
approved by Bolt as eligible for the Bolt

App (the "Excluded Packages'). The

Excluded Packages include:

5.4.1. goods that do not comfortably fit in
the Transportation Service
Provider's Vehicle and/or goods
that weigh more than 15 kg;

5.4.2. animals, human beings and other
living or dead creatures, including
their parts, remains, fluids or
substances derived from products
originating from animals, human
beings or other creatures;

5.4.3. bank notes (including foreign
currency), credit cards, securities,
jewellery, gift vouchers and/or
similar valuables;

5.

NOMIKO NAAIZIO NAPAAOZHZ

NAKETQN

51 H epapuoyry Bolt diver 1n
duvarotnta  otov  [MeAdtn  va

napayyeiel v Ttapddoon TOU
Makétou otov [llapaAqmrn oTnv
TomtoBeoia Map&doong
etIAéyovTag TNV Kartnyopia “Botl
Send" atnv epappoyr Bolt.

5.2. MNa tnv mapddoon Tou lMNMakéTou, o
Méapoxog Ymnpeoiwv Metagopdg
ouvarnrel Xupwvia MNapadoong
ameubeiag pe Tov lMeAarn. H
Zupoewvia Mapadoong Bewpeital
OTl €xel auvagbei amd TN OTIyUN
mou etuBeBaiuveTal n apayyeAia
yla Tapddoon TakETou amd Tov
Mapoxo Ymnpeoiwv Metagopdg
pEoW TNG epappoyng Bolt.

53. Me Tn Aeimoupyia TG eQaployng
Bolt, n Bolt evepyei povo wg
mdpoxog TNG Umnpeciag TG
KOIVWVIag TIANPOQOPILV Kal dev
gival oupBaAAOuEvO UEPOG OTN
Zupowvia Mapddoong. H Bolt dev
givalr 0 TMAPOXOG TWV UTINPECIWV
mapddoong Kalr Ogv QEPEl Kapia
eublvn vyia Tnv ekTéAEOn NG
Jupowviag Mapadoong. H Bolt
Oev eruPAérnel, dev KaTEUBUVEI I Kal
Oev  eAéyxel Tov TPOTO pE TOV
oroio TipayuaToTolgiTal n
napadoon Tou [Makétou amd Tov
Mapoxo Ymnpeoiwyv Metagpopwy N
T0 €£0UCI000TNEVO TOU TIPOOWTIO.

5.4. H epappoyn Bolt dev pmopei va
xpnoipomoinBsi  yia mapayyeAieg

TapadooEwy TTAKETWY Tou
mepiEXouv ayabd mou dev Exouv
eykpiBei amdé T Bolt  wg

KaTdAAnAa yia Tnv e@appoyn Bolt

(ta "E§aipoUpeva Makéra”). Ta

E¢aipoupeva Makéta

niepiAapBdvouy:

5.4.1. ayabd mou Ogv Xwpouv
dveta OTO OXnUa TOU
Ttapoxou UTINPECIWV
METAQOPAG R Kal ayabd
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5.5.

5.6.

5.4.4. firearms and their parts,
ammunition, melee  weapons,
other items specially designed for
attack and defence (e.g knuckles,
stilettos);

5.4.5. flammable, combustible, explosive
and radioactive or other ionising
substances, munitions, gas,
infectious, poisonous or corrosive
materials which by their nature
may pose danger to the
environment;

5.4.6.drugs and other psychotropic
substances which are subject to
special control in accordance with
the legislation;

5.4.7. food, alcohol beverages, ethyl
alcohol,  high-octane  oxygen
containing impurities, tobacco;

5.4.8. goods, the value of which exceeds
50 EUR;

5.4.9. stolen goods;

5.4.10. fragile goods,

5.4.11.0ther items that are not allowed to
be delivered, transported by law
and items that cannot be
transported, delivered  without
additional licences, permits,
approvals etc, including goods
which cannot be delivered due to
the limitations pertaining to either
the Client or the Recipient (e.g
medicine which requires medical
prescription).

The Transportation Service Provider or

its authorised person may cancel the

delivery of a Package if upon pick up
they discover or have reasons to think
that the Package is an Excluded

Package or is not suitable for delivery.

In such cases, Cancellation Fee will be

charged by the Transportation Service

Provider to the Client. The

Transportation Service Provider

acknowledges that the delivery of the

Excluded Package may bring about

administrative or criminal liability.

The Transportation Service Provider

shall indemnify, defend or settle and

hold Bolt harmless against any loss or
damage (including legal costs) which

Bolt may sustain or incur, in relation to

any third party claim, to the extent such

claim is based upon any breach by the

54.2.

54.3.

5.4.4.

54.5.

54.6.

547

548.

5.4.9.
5.4.10.
5.4.11.

Tou Cuyidouv TepIoOOTEPO
ard 15 KIAG:
{wa, avBpwToug Kal GAAa

{wvTavd n VEKPA
TAdo AT,
guptnepAapBavopévwy
TWV HEPWV, TWV
UTTOAEIUUGTWY, TWV
UYPWYV I OUCIWYV TOUG TIOU
poEpyovTal and
TpoIdVTa Tou

mpoépxovtal  amé  {wa,
avepwroug n dAAa
TAdopaTa:
TpanefoypapUaTIa
(oupTmepIAauBavopévwy
EEvwv VOUIOUATWY),
TUOTWTIKEG KAPTEG,
XPEOYPAPA, KOOMNMATA,
dwpokoutdévia A Kal
mapooIa QVTIKEiEVA
agiag:

OmAa Kal Ta pépn TOUG,
TIUPOMOXIKG, OTAG pdxNg
owua  PE  owua, AAAa

QVTIKEILEVA €I0IKA
oxedlaouéva yia €miBeon
Kal duuva Ty

010epoypoBId ) OTIAETO):
EUQAEKTEG, EKPNKTIKES Kal
padievepyés N GAAeg

lovifouoeg OUOiEG,
TIUPOIOXIKG, agpiq,
HMOAUCLIATIKE,

OnAnTnpIwdn n

SIaBPWTIKG UAIKA Ttou amd
TN @UON Toug UTopEi va
aroteAouv Kivduvo yia 1o
TepIBAAAOV:

VAOPKWTIKA KAl AGAAEG
WUXOTPOTIEG  OUCiEG TIOU
UTTOKEIVTA oe  €10IKO
éNeyxo ouUpQWVa PE TN
vopuoBeaia:

Tpogiua, aAkooAouxa
ToTd, aIBUAIK] OAKOOAN,
oguyovo uwnAwv

OKTaViwv, Karmvd.

ayaBd, n agia Twv omoiwyv
uttepPaivel Ta 50 EUR:
KAgPEVa ayabd;
€0UBpaAUCTa OVTIKEIPEVO.
GMa  €idn  mou  dev
ETUTPETIETAI €K TOU VOLIOU
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57

5.8.

59.

5.10.

5.11.

Transportation Service Provider of the
provisions of these General Terms for
Package Delivery for Transportation
Service Providers .

The Transportation Service Provider is
solely liable for the performance of the
Delivery Agreement and for any claims
presented under  the Delivery
Agreement. Bolt is not liable for any
failure or non-conformity of performing
the Delivery Agreement and assumes
no liability for any traffic violations or

accidents  sustained  during the
performance of the Delivery
Agreement.

If the Client files a claim due to the
breach of the Delivery Agreement, the
Transportation Service Provider shall
release Bolt from all liability regarding
the claim.

The Transportation Service Provider's
total liability for material damage or
consequential loss, such as loss, theft,
material damage or destruction of the
items of the Package shall be the
greater of (i) the original value of the
affected items of the Package; or (ii) the
amount of their repair or reconstitution,
in both cases up to the limit of the
equivalent of 50 EUR.

The Bolt App is provided to the Users
strictly on an "as is" basis. Bolt will not
be liable for any interruptions,
connection errors, unavailability of, or
faults in the Platform. In no event shall
Bolt's aggregate liability for any and all
claims arising out of the use of the Bolt
App by the same User, including those
based on tort, agreement or other
grounds, exceed the equivalent of 500
EUR or the amount of the fees paid to
Bolt, whichever is lower.

The Transportation Service Providers or
their authorized person are free to
accept and refuse to pick up or deliver
the Package before the acceptance of
the order for any reason. Once
accepted, the refusal to deliver the
Package may only be based on the
grounds set out in clauses 5.4 and 5.5 of
these General Terms .

55.

5.6.

57

va TmapadoBouv, 1f  Kal
avTikeieva  Tou  dgv
MTTOpOUV va peTapePBOUV
€K TnNG vopoBeoiag, n va
TtapadidovTal XWwpIig
POCOETEG adeleg
EYKpPIoEIQ K.ATL,
ouptmeplAapBavouévwy
ayaBwv 1tou dgv Uopouv
va Ttapadobouv Adyw Twv
TIEPIOPIT WV Tou
agopouv eite Tov leAdmn
gite Tov lMapahfrrn (ruy

@APUOKO  TIOU  ATtaITEl
IOTPIKA cuvTayn).
@] Méapoyog YTmnpeoiwv

MeTag@opwv A To £E0UCI000TNEVO
PSoWTd TOU PTIOPEI VO OKUPWOEI
TNV Tapddoon evog TAKETOU €dv
KOTG TNV apaAapr] avakaAlyouv
N éxouv AGyoug va tuaTelouv Ot
10 [okéto eivar Eaipoluevo
Makéto ) dev eival Kat@AANAo yia
Tapadoan. 2 TETOIEG TIEPITITWOEIG,
10 TéNog AkUpwong B6a xpewbei
artd  Tov [ldpoxo YTnpeoiwv
Metapopdg otov [MeAdtn. O
Méapoxog Ymnpeoiwv Metagopdg
avayvwpilel 6T n tapddoon Tou
E¢aipoupevou MakéTou pmopei va

eTUPEPEl  OIOIKNTIKI] A TIOIVIKA
eubuvn.
0] Méapoxog Ynnpeoiwv

Metagopds 6a amolnuiwvel, Ba
uttepaattidel 1 Ba dlakavovilel Kai
Ba amolnuiwvel Kal armokabioTd
v Bolt évavm omolaocdnmnoTe
ATWAEING n {nuiag
(oupmepIAapBavopévwy TWV
VOUIKWYV €§OOWV) TIOU MTIOpPEi va
uttoaTei f va uttoPAnBei n Bolt, oe
oxéon pe omoladAmoTe agiwon
TpiTou, o010 PBaBud mou auTh n
aiwon BacileTal o oMOIAdATIOTE
napaBiaon amd Tov [lapoxo
Ymnpeoiwv  Metagopwyv — Twv
dlatdgewv Twv TapoOvTwy evikwyv
Opwv yia Tnv MNapadoon MNakETwv

yla Mapdyoug Ynnpeoiwv
MeTagopwv.
0] Mé&poyog YTmnpeoiwv

Metaopdg cival  amokAsIoTIKG
uTelBuvog yia Tnv eKTEAEON TNG
2upowviag lMapddoong kal yia
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5.8.

59.

5.10.

5.11.

TUXOV agIwoeIg Tou
tapoucidlovTal Baoel ™G
2upowviag Mapddoong. H Bolt
Oev  @Epel €ubuvn yia  TUXOV
arotuyia fj pn cuppépewaon otV
EKTEANEON ™G 2upopwviag
Mapadoong kai dgv avalapBavel
Kauia €ubuvn yia Tuxov Tpoxaieg
TapaBAcelg 1 atuxfuata  Tou
TPOKARBNKav Katd Tnv eKTEAEON
NG Zupwviag MNapadoong.

Edav o lMeAdtng umofdAel agiwaon
AOyw Tapafioong TNG Zup@wviog
Mapdadoong, o Méapoyog
YTnpeoiwv MeTagopwv
arnaAAdocel Tnv Bolt amé kd&be
€uBUvVn OXeTIKA e TNV agiwan.

H ouvoAikr] euBuvn Tou lMapdyou
Ymnpeoiwv MeTa@opwy yia UAIKA
nuid 1 emakéAoudbn amwaAela,
Omwg amwAela, KAOTA,  UAIKN
{nuig, n KartaoTpoP Twv EI0WV
Tou lMakéTou Ba eivar otmoio ival
TO PEYAAUTEPO amod (i) TNV ApXIKNA
agia TWV EMNPEACOUEVWIV
avTikelpévwy Tou MakéTou. A (i) To
To0oO6 TNG EMIOKEUNG 1 TNG
avaoUoTooHG TOUg, aAAG Kal OTIG
OUO TIEPITITWOEIG EXPI TO AVWTATO
6plo Twv 50 EUR.

H epappoyn Bolt mapéxetal otoug
XpnoTeg auotnpd oe Bdon "wg
éxel’. H Bolt dev Ba gival uttetBuvn
yla TuxOv OIOKOTIEG, OQAAUaTA
ouvdeong, un diaBecipdtnTa i
o@dAuata otnv lMAateépua. e
Kapia  Tepimtwon  n OUVOAIKK
€ubuvn Tng Bolt yia omoieodnoTe
Kal  6Ae¢ T  aflwoelg  Tou
TPOKUTITOUV and Tn XPAON Tng
epappoyng Bolt amé Tov idIo
XpAOTN, CUPTEPIAALBAVOUEVWV
ekeivwv  Tou  Bacifovtalr o€
adikompagia, cuppwvia rp dAAoug
Aoyoug, Oev Ba umepPaivel TO
Tooo6 Twv 500 EUR A 10 T0G6 TWV
TEAWV TIOU  KaTafdAAovTal OTn
Bolt, émoio gival xapnAdTepo.

0] Mdapoxol YTnpeoiwv
Metagopdg 1 To e€ouaiodoTnuévo
PdowTd Toug gival eAeUBepol va
arodexbolv Kal va apvnbouv va
TapaAdpouv 1 va TapadwoouV To
Makéto mpiv and Tnv arodoxr TG
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TapayyeAiog  yia  omolovOAToTE
Aoyo. MOAIG yivel amodektr, n
dpvnon mapadoong Tou lNakéTou
propei va Baoiletal povo aToug
AOyoug TIou  avagépovrtal  OTIG
napaypdeous 55 Kal 56 Twv
apovTwy Mevikwv Opwv.

6.

ORDERING DELIVERY OF PACKAGES

THROUGH THE BOLT APP

6.1.  The Client shall order a delivery
of the Package by the
Transportation Service Provider
to the Recipient at the Drop-Off
Location. The Client and the
Transportation Service Provider
will enter into the Delivery
Agreement upon confirmation of
the order by the Transportation
Service Provider.

6.2. The  Transportation  Service
Provider shall deliver the
Package to the Drop-Off

Location communicated by the
Client to the Transportation
Service Provider or its
authorised person upon placing
the order.

6.3. In case of a failure to hand over
the Package due to the Client
and/or  the  Recipient in
accordance with clause 6.2, and
in case the Client cancel the
delivery midway (ie. after the
Package has been picked up but

prior to delivering it to the
Recipient), the Transportation
Service Provider or its
authorised  person shall

immediately contact the Client

to receive instructions on how to

proceed with the Package:

6.3.1. If the Client requests to
leave the  Package
unattended at  the
Drop-Off Location, the
Transportation  Service
Provider or its authorised
person shall fulfill the

Client's instructions.
Subsequently, the
Transportation — Service

Provider or its authorised
person shall promptly

6. TAPAITEAIA

NMAPAAOzZHZ T[NAKETQON

MEZQ THZ EQAPMOIHZ BOLT

6.1.

6.2.

6.3.

O MeAdtng Ba tapayyeilel Tapaddoaon Tou
Makétou amd Tov [Mdpoxo YTnpeoiwv
Metagopdg otov  [lapaAfqmrn  otnv
TortoBeoia mapdadoong. O lMeAdTng kal o
Mapoxog Ymnpeoiwv Metagopwy 6Oa
ouvayouv Tn Zupewvia MNapddoong petd
Tnv emBefaiwon TG mapayyeAiag amod
Tov Napoxo Yrnpeoiwv Metagopwyv

O TMapoxog Ymnpeoiwv Metagopwv Ba
napadwoel 1o lNakéto oTnv TOTIOBEGIa
Tapadoong TOou KOIVOTIOINONKE amd Tov
MeAdtn  oTtov  Tldpoxo  Ymnpeoiwv
Metagopwy 1 oT0  €£0UCIODOTNUEVO
MPOCWTO TOU KATd TNV UTOPROAN TG
apayyeAiag.

>¢ mepinTwon anotuyiag tapddoong Tou
Makétou Adyw Tou [leAdTn r/kKal Tou
MapaAqmrn olpewva pe v pATpa 6.2
Kal oe TepimTwon T1ou o [lleAdtng
aKupwaoel TNV Tapdadoon oTn  péon
(dnAadn petd Tnv mapaAafn Tou Makétou
aAAG TIpIV amd TNV apadoon  aTo
MapaAAmmn), o Tldpoxog Ymnpeoiwv
Metagopwyv A T0 €EOUCIOOOTNUEVO TOU
TPOCWTO Oa ETUKOIVWVAOElI APECWS [E
Tov MMeAdTn yia va AdBel 0dnyieg oxeTIKA
E TO TIWG va TIpoXwpnoel pe To MNakETo:

6.3.1. Edv o MeAdtng {ntro€l va arioel T0

Makéto  xwpic emTApnon oTnv
TomoBeoia Tmapadoong, o lMdpoxog
Yrnnpeoiwv  Metagopwy 1R 1O
e¢ouoiodotnuévo Tpoowmd Tou Ba
ekmtAnpwaoel TIG odnyieg Tou MeAdTn.
21n ouvéxela, o NMapoxog Ynpeoiwy
Metagopds 11 10 €€ouaiodoTnuévo
TPOoWTO Tou Ba €TICNUAVEI AUETWS
TNV Tapddoon wg "OAokAnpwOnke"
otnv  epappoyy  Bolt  kai  Ba
EVNUEPWOEI OXETIKG v
gcuntnpétnon neAatwyv Tng Bolt.

6.32. Eav o T[leAdtng (¢nmioel va TOU

ETUOTPOPEI  TO
TomoBeTia
otoladnoTe

Makéto  oTnv
mapahafic 1 o€
GAAN  kaBopiopuévn
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6.3.2.

6.3.3.

mark the delivery as
'Finished" on the Bolt
App and inform Bolt's
customer service
accordingly.

If the Client requests the
Package to be returned
to him/her at the pickup
location or any other
specified location, the
Transportation  Service
Provider or its authorised
person shall return the
package accordingly.
Upon completion of the
return, the
Transportation  Service
Provider or its authorised
person shall mark the
delivery as "Finished" on
the Bolt App and inform
Bolts customer service
accordingly. If the
Transportation  Service
Provider has reasonably
incurred additional costs
exceeding the initially
set price, the
Transportation  Service
Provider or its authorized
person may initiate a
price review describing
the situation through the
Bolt App after marking
the ride as “Finished’,
and before confirming
the trip price. If the
Transportation — Service
Provider is requesting a
price  review, Bolt's
customer support
service shall be
informed accordingly.

If after making
reasonable  effort to
contact the Client in
order to return the
Package to him/her or
hand it over to the
Recipient, delivery of the
Package has not been
possible for reasons not
attributable to the
Transportation  Service

6.33.

TortoBeaia, o lMdpoxog Ymnpeoiwv
Metagopwv 1 10 €&ouciodoTnévo
mpoéownd Tou Ba ETOTPEWEN TO
TIOKETO avaAdywe. Me v
oAoKANpwON TNG EMOTPOPNG, O
Méapoxog Ymnpeoiwv Metagopwy n
10 €€ouaiodoTnuévo TPOOWTO TOu
Ba ecmonudavel TNV TOPAdoon wg
"OAoKANpwONKe" otV €@appoyn
Bolt kai 6a evnuepwoer TNV
gtuntnpétnon TmeAatwv TG  Bolt
OXeTIKA. Edv o Mdpoxog Yminpeoiwv
MeTagopdg £xel e0Aoya euBapuvOei
pE pdoBeTo KOOTOG TTOU UTIEPPRaivel
TNV apXIK& KabBopiopévn TP, O
Méapoxog Ymnpeoiwv MeTtagopds n
T0 €€ouaiodoTnuévo TPOCWTO TOU
pTopei va ekiviael pia avabewpnon
TIMAG TEPIYPA®OVTAG TNV KATAOTACH
MEOW TNG €@apuoyns Bolt, agou
grmignuaver n diadpourn wg "TéAog
Kal TipIv - eruBefaiwoel TNV TIPA
Taidiou. Edv o Mdapoxog Ynpeoiwv
Metapopdsg ({nmoel  avabewpnon
NG TIUAG, N utnpecia utooThpIENS
meAatwv TG Bolt Ba evnuepwOei
avaAdywe.

Edv perd and evhoyn mpootmdbeia
Va ETUKOIVWVAOETE e Tov MeAATN yia
VO TOU €TUOTPEWETE TO TaKETO 1 va
TO TTAPadWOoeTe oTOV apaAfmmn, n
napdadoon Tou [lakéTou dev nTOAV
duvarth yia Adyoug Ttou dev Uopouv
va amodoBolv  otov  [ldpoxo
Ymnpeoiwv  Metagopwyv 1 OTO
efouaiodotnuévo Tou TPOOWTO, O
Mé&poxog Ymnpeoiwv Metagopds n
T0 €fouaiodoTnuévo TPOoWTO TOU
Ba evnuepwoel TNV €EUTINPETNON
mehaTwv NG Bolt mpokeipévou va
e¢ouolodotnoel Tn Bolt va akupwaoel
TNV TApAdoon Kal VA XPEWOEI
mAApw¢g  Tov  TleAdTn  vyia  Tnv
mapdadoon Kal, €av 10xUel, TO TEAOG
AkUpwong. Edav o TMdpoxog
Yrnpeoiwv Metagopwyv €xel eUAoya
eTIBapuvBei pe pdobBeTa KOOTN TTOU
urtepBaivouv mnv APXIKA
kaBopiopévn 1w, o  Tdpoyxog
Yrnpeoiwv Metagopwy propei va
gekiviioel o avaBswpnon  TIUAG
TEPIYPAPOVTAG TNV KATAOTACT HECW
NG £pappoyng Bolt. Eav o MNMapoxog
Yrnpeoiwv  Metagopdg  {nTAOEI
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Provider or its authorised
person, the
Transportation — Service
Provider or its authorised
person shall inform Bolt's
customer  service in
order to authorise Bolt to
cancel the delivery and
fully charge the Client
for the delivery, and, if
applicable, the
cancellation fee.  If the
Transportation  Service
Provider has reasonably
incurred additional costs
exceeding the initially
set price, the
Transportation  Service
Provider may initiate a
price review describing
the situation through the
Bolt  App. If  the
Transportation  Service
Provider is requesting a
price  review, Bolt's
customer support
service shall be
informed accordingly. In
the case referred to in
this clause 6.3.3. the
Transportation  Service
Provider shall keep the
Package in its
possession for a
maximum of three (3)
calendar days from the
placement of the order.
If, within three (3)
calendar days of placing
the order, the Client
contacts Bolt's customer
service to claim the
Package, the
Transportation  Service
Provider or its authorized
person shall return the
Package to the Client
following the Clients
instructions.  In such
cases, the Transportation
Service Provider will be
entitled to charge a fare
for the return of the
Package which shall be

avaBewpnon TnG TIUAG, N utnpecia
uttooThpIENg TeAatwy Tng Bolt Ba
EVNUEPWOET aAvVaAOYWG. 2Tnv
TIEPITITWON TIOU  Ava@EPETAl  OTOV
mapdév  6po 6.3.3, o [lapoxog
Ymnnpeoiwv Metagopdg Oa diarnpei
10 OKETO OTNV KATOXA TOU YIA TPEIG
(3) TO TOAU nuEPONOYIAKEG NUEPES
amnd nv TOTOBETNON ™Mg
napayyehiag. Edv, evidg tpiov (3)
NUEPOAOYIAKWY NUEPWV amd TNV
uttoBoAr]  Tng  TapayyeAiag, o
MeAdTNG  €rUKOIVWVAOEL  UE TNV
ecuntnpétnon meAatwv NG Bolt yia
va ¢ntioel 1o lNokéto, o lNdpoxog
Yrnnpeoiwv  Metagopwy 1 1O
e¢ouoiodoTnuévo TPoowmd Tou Ba
eruoTpéWel 10 lNakéto oTtov MeAdTn
akohouBwvTtag TIC odnyieg  ToU
[MeAGTN. Ze TETOIEG TIEPITITWOEIG, O
Mépoxog Yrnpeoiwv Metagopwy Ba
OIKaIoUTal VO XPEWOEI €va VAUAO yIa
TNV €moTpopry Tou [lakéTou, O
omoiog Ba uttoAoyileTal GUUQWVA LE
TNV evétnTa 4.6. EAV tepdoouv TpeIg
(3) NUEPOAOYIOKEG NUEPES aTd TNV
TOTOBETNON TNG TtapayyeAiag Xwpig
o0 MNeAATNG va ETIKOIVWVACOEI PE TV
eCuttnpétnon meAatwv Tng Bolt yia
VO KOVOViOEl TNV €EMIOTPOPN TOU
Makétou, o Tlapoxog Ymnpeoiwv
Metagopwv 1 10 €€ouaIodOTNEVO
TPOowTd Tou Ba £xel To DIKAiwUa va
o1abéael 10 Makéro. Edv o Mdpoyxog
Yrnnpeoiwv  Metagopwyv 1 TO
€€ouaiodoTnuévo ATOUO ETUOTPEQPEI
10 [Makéto aotov [leAdtn i 10
napadidel otov [MapaAnmtn, Oa
TIPETEl va eTlIONPAvEl TV Ttapddoon
w¢ "OAoOKANPpWONKE" oTNV £Qappoyn
Bolt. Eav o TlMapoxog Ymnpeoiwv
MeTtagopwv €xel eUAoya emBapuvOei
ME npdobeTa £€00a Tou
uttepPaivouv v apxIka
kaBopiopévn  Tiur, o Tdapoxog
Yrnpeoiwv MeTagopwy pmopei va
gekiviioel o avaBswpnon  TIUAG
Teplypd@ovTag TNV KardoTaon péow
e epapuoyng  Bolt,  agou
grmionudver 1t dlodpopy  wg
"ONOKANPWONKE", aAAG pIv
ETIRERAILOEI TNV TIUA TOU TOEIBIOU.
Eav o Tldpoxog  Ymnpeoiwv
MeTtagopds {nTAcel avaBewpnon
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6.4.

6.5.

calculated in
accordance with clause
4.6. If three (3) calendar
days pass from the order
placement without the
Client contacting Bolt's

customer  service to
arrange for the
Package's return, the
Transportation  Service

Provider or its authorised
person shall be entitled
to dispose of the
Package. If the
Transportation  Service
Provider or its authorised
person returns  the
Packagel(s) to the Client
or hands it over to the
Recipient, they should
mark the delivery as
"Finished" on the Bolt
App. If the
Transportation  Service
Provider has reasonably
incurred additional costs

exceeding the initially
set price, the
Transportation  Service

Provider may initiate a
price review describing
the situation through the
Bolt App after marking
the ride as “Finished”, but
before confirming the
trip price. If  the
Transportation  Service
Provider is requesting a
price  review, Bolt's
customer support
service shall be
informed accordingly.
Bolt, on behalf of the
Transportation Service Provider,
may cancel the delivery and
fully charge the Client for the
delivery if the Recipient is not
available at the Drop-Off
Location within 5 minutes of the
arrival of the Transportation
Service Provider or its
authorised person thereto.
The  Transportation  Service
Provider or its authorised person

6.4.

6.5.

6.6.

6.7

NG TIUAG, N utnpecia utooThpIENS
neAatwv TG Bolt Ba evnuepwBei

avaAdywg.
H Bolt, e pépoug Tou Tlapdyou
Ynnpeoiwv  Metagopwy, MIopei  va

AKUPWOEl TNV TIapAdoon Kal va XPEWOEI
MAApw¢ Tov TeAdTn yia Tnv tapddoon,
eav o lMapaAnmrng Oev eival dlaBEaiuog
otnv TomoBeaia Tapdadoong €eviog 5
Aettov amé TNV a@ign Tou lNapoyou
YTnnpeoiwv MeTtagpopwv n TOU
€E0UCIOBOTNUEVOU  TIPOCWTIOU  TOU  CO€
aQuThVv .

O Mépoxog Ymnpeoiwv Metagopwv A 10
£E0UCI0BOTNEVO péowmd TOU
artayopeleTal  va  TpooBécel 1 va
agaipéoel OToIadATIOTE CUOKEUATIa Kal
npénel va mapadwoel 1o MNakéto Onwg
€xel mpoeToiaoTei and Tov lMeAdrn. O
Mapoxog Ymnpeoiwv MeTagopdg Oev
etuTpEMETAl Va OAAGEEL, va TPOTIOTOINTE,
va TpooBécel, va agaipécel 1 va
aAdoiwoel To TakéTo e OTIOIOVONTIOTE
TPOTO Kal o@eilel va dlac@aAicel o1l TO
Makéto dev éxel tAOeI {NuId, KAOTOOTPOYEI,
KAartei A xaBei, kKaBw¢ Kal va evepyei
uttetBuva katd Tnv odAynon Twv Péowv
TOU LETAPOPA.

H Bolt odiarnpei 710 dIKOiWUA va
OIEUKOAUVEI TNV TIANPWUA yia TIG EUAOYEG
XPEWOEIG TIOU  OXeTiCovTal pE TNV
napddoon, TNV EMIOTPOPN, TV €K VEOU
napadoon A Tnv andppiyn Tou lMakéTou
Tou [leAdTn ek pépoug Tou [lapdyou
Ynnpeoiwv MeTa@opdg XxpnoIUOTIOIWVTAG
ormolovdNToTE  amd  Toug  TPOTIOUG
TANpwng Tou MeAdTn 1OV €x€1 €TUAEYET
oTnv eQappoyn Bolt,
ouprneplAapBavopévou Tou Bolt Balance.
TéTo10 TOOG Ba peTapepBoUv amo Tn Bolt
otov avriotoixo [Mdpoxo Ymnpeoiwv
MeTagopdg.

O1 mAnpwpég pe peTpntd  e€aipouvTal
KATd TN XPAon TnG urnpeaiag apadoong
TIOKETWY PEOW TNG E@appioynis Bolt.
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6.6. Bolt

is prohibited from adding or
removing any packaging and
has to deliver the Package as
prepared by the Client. The
Transportation Service Provider
is not allowed to change, modify,
add to, remove from or tamper
with the Package in any way and
must ensure the Package is not
damaged, destroyed, stolen or
lost as well as act responsibly in
the driving of its means of
transport.
reserves the right to
facilitate payment for the
reasonable charges associated
with  the  delivery, return,
redelivery or disposal of the
Client's Package on behalf of the
Transportation Service Provider
using any of the Clients
payment methods selected in
the Bolt App, including Bolt
Balance. Such amounts will be
transferred by Bolt to the
applicable Transportation
Service Provider .
67  Cash payments are excluded
while  using the Package
delivery service via the Bolt App.

7. BOLT FEES

7.1,

7.2,

In order to use the Bolt Services, you
are obliged to pay a fee (i.e. the Bolt
Fee). The Bolt Fee is paid based on the
Fare of each Transportation Service
order that you have completed. The
amount of the Bolt Fee is made
available to you via e-mail, Bolt App,
Bolt Driver Account or Bolt Fleet
Partner Account or other pertinent
means. Please acknowledge that the
Bolt Fee may change from time to time.
We shall send you a prior notification of
each such change.

The Bolt Fee will be deducted from the
Fare paid by Clients for each Transport
Service and collected by Bolt. Thus, for
each Transportation Service performed,
Bolt will pay you the Fare paid by the
Client minus the Bolt Fee (as detailed in
article 7.3).".

7

TEAOZ BOLT
7.1 MNa va  XPNOIUOTIOINCETE  TIG
Ymnpeoieg Bolt, gioTe

UTIOXPEWEVOI VO TIANPWOETE £va
TéA0og (dnAadr 1o TéAog Bolt). To
Téhog Bolt karapdAetar pe Béon
Tov NauUlo «kd&Be mapayyeAiag
Ynnpeoiag Metapopdc 1ou £XeTe
ohokAnpwoaoel. To moad Tou TEAOUG
Bolt diaTiBeTal oe €0GG péow
n-pnvopatog, Bolt App, Bolt
Driver Account 1R Bolt Fleet
Partner Account 1 4aMwv
OXETIKWV HEowvV. AAGReTe umown
Om 10 TéAog Bolt evdéxetan va
aAAalel amé kaipd o€ Kaipd. Oa
oag  OoTéAvoupe  Tponyoupevn
eidomoinon  yia  KABe  TETOIO
aAAayn.

7.2. To Téhog Bolt Ba agaipeitar anod
Tov NauAo TOU TIANPWVOUV Ol
MeAdTeg  yia  k@Be  Ymnpeoia
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7.3. You agree that Bolt will offset any Fare

or Tip paid via the In-app Payment
against the amounts that you are
obliged to pay to us (ie. the Bolt Fee
will be deducted from the Fare). If you
have agreed separately, other amounts
may be deducted from or added to the
Fare (for example a bonus) before the
Fare is returned to you.

Metapopdg kai Ba €loTPATTETAI

artd 1 Bolt. 'ETOl, yia kdBe
Ynnpeoia MeTtagopdg Tou
ekteAeital, n  Bolt 6a oag
kKataBdAAer  Tov  Nauho TOU
KaTaBAnOnke amd Tov [leAdmn
peiov 10 TéAOg Bolt (6mwg

TEPIYPAPETAI GTO APOPO 7.3).».
7.3. Juhowveite 6m n Bolt Ba
avTiotaBuioer 1 kar  avTiAoyicel

ormolodnmoTE NauAo n
diIAodwpnua Tou  KaTaBAARBNKE
péow TG MNAnpwpng  evidg

EPAPUOYAG PE Ta TTOCG TIOU €i0TE
UTIOXPEWEVOI VA OGS KATARAAETE
(dnhady 10 TéAog Bolt 6a
agaipedei amé Tov Nauho). Edav
EXETE OUPQWVACEL XWPIOTA, GAAa
Tood, evOEXETAI va agaipebolv 1
va mpooTteBouv otov Naulo (yia
mapddeiypa €va  Pmovoug) TpIv
oag emaTpa@ei o NauAog.

8.

IN-APP PAYMENTS

8.1 The Transportation  Services
ordered by the Clients may be
paid for via card, carrier billing
and other payment methods
(Bolt Business) directly in the
Bolt App (ie. In-app Payment).
You hereby authorize us to act
as your commercial agent to
receive the Fares or other fees
paid by the Client via In-app
Payment and to forward relevant
funds to you. Any payment
obligation made by the Client
via the In-app Payment shall be
considered fulfilled as of the
time that the payment has been

made.
82. You may not refuse payment by
the Client via the In-app

Payment, or influence the Client
against the use of the In-app
Payment.

8.3. Bolt reserves the right to
distribute promo code to Clients
at our discretion on a per
promotional basis. You are
required to accept the use of a
promo code only when the
Client applies the code in-app to
an order using card payment. If

8. NAHPOMEZ ENTOZ EQGAPMOIHZ

8.1.

8.2.

8.3.

(0] Yninpeoieg METOPOPAG Tou
apayyéABnkav amd Toug MNeAdTeg propei
va TAnpwOouv péow KAPTAG, XPEwong
MEOW KivATOU TnAE@WVOU Kal  GAAwv
pMEBOdWV  TAnpwpng (Bolt Business)
amneubeiag otnv e@appoyn Bolt (dnAadn
TIANPWWIN EVTOG epappioyng). Me 1o tapdv
oG  €gouoiodoteite va  evepyoUpe WG
EUTOPIKOG  avTIMPOoWTOE Cag yia va
AapBdvoupe Toug NauAoug 1 GAAeg
XPEWOEIG Tou KataBdAAovtal amd Tov

MeAdn pEoW TTANPWUAS AV[o]q
EQOPLOYNG Kal va TIPpowBoUuE OXETIKG
xpApara oe eobdg.  Omoiadnimnore
uTIoXpEWOonN TIANPWUASG Tou

payparorolgital and Tov MeAdtn péow
g MAnpwpng evrog  epappioyng Ba
Bewpeital OTI €xel ekmAnpwOei amodé TN
OTIyUl  TIOU  TpayuaTtoroindnke n
TAnpwpn.

Agv pmopeite va apvnBeite Tnv TTAnpwuni
artd Tov [MeAdTn péow TNG TANPWUNAS
EVTOG €Qaployng f va emnpedoeTe Tov
MeAdTn evavTia aTn XpHon TNG TANPWUNAG
EVTOG EQAPLOYAG.

H Bolt diatnpei 10 dikaiwpa va dlavEel
KWwOIKG Tpoa@opds oTtoug lMeAdTeg katd
TN OIOKPITIKA Jag euxépela, ot Pdon
TIPOCPOPAG. ATIAITEITAI VO ATIODEXTEITE TN
XpNon &vog kwdikoU TPooeopds Lévo
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8.4.

85.

8.6.

the use of promo codes is
suspected as being fraudulent,
illegal, used by a Transportation
Service Provider or its
authorised person in conflict
with our Terms and Conditions
relating to promo code use, then
the promo code may be
cancelled and the outstanding
amount will not be reimbursed
by Bolt to the Transportation
Service Providers.

If the option is available and the
Client chooses to Tip you
directly in the Bolt App, the Tip
will be collected by Bolt on your
behalf together with the Fares
and other fees paid by the Client
via the In-app Payment. If the
payment of the Tip is suspected
as being fraudulent, illegal, for a
purpose other than as a gratuity
related to the service provided
or used by a Transportation
Service Provider in conflict with
our General Terms for Package
Delivery  for  Transportation
Service Providers, then the Tip
can be withheld by Bolt.

You are entitled to review In-app
Payment reports in the Bolt
Driver  Account, Bolt Fleet
Partner Account or Bolt App.
The reports will show the
amounts of the In-app Payments
brokered in the previous week
as well as the withheld amounts
of the Bolt Fee. You must notify
us of any important
circumstances which may affect
our obligations to collect and
distribute the Fares paid via
In-app Payment.

We are not obliged to pay you
the Fare due from the Client if
the In-app Payment failed
because Client's credit card or
other payment is cancelled or is
unsuccessful for other reasons.
In such case we will help you in
requesting the Fare due from
the Client and shall transmit it to
you once the Client has made
the requested payment.

84.

8.5.

8.6.

0tav o [MeAdTng e@apudlel Tov KWOIKO
eVTOG €QAPUOYAG O€ JIa TTapayyeAia Ttou
xpnolporolei TAnpwpn Ye kdpta. Edv n
XPAoN Twv KWwOIKWY TPooPopds eival
urorttn w¢  dOANia, Tapdvopn, Tou
xpnolpomolgitar - and  évav  Tdpoyo
YTmnpeoiwv MeTagopwv n TO
efouaiodoTnuévo  TIPOCWTIO  TOU  O€
avtiBeon pe  Toug Opoug  kal  TIG
MpoUmoBéoelg pag oxeTIKA e TN XPnon
KWOIKWY TIPOTPOPAg, TOTE O KwOIKOG
TIPOCPOPAG UTopEl va akupwBei Kal 1o
0PeINOIEVO TIO0O Oev Ba  etuoTpaPEi and
™ Bolt otoug [Mapdyxoug YTnpeoiwv
MeTagopdg.

Edv n emmhoyh eival diaBéoiun kai o
MeAdTng emAéCel  va  ocag  OWaoel
diAodwpnua ameubeiag otV €QapUOYA
Bolt, To ®i1Aodwpnua Ba culAexBei amd
T Bolt yia Aoyapiacud oag uadi pe Toug
NaUAoug kal  AGAAEG  XPEWOEIG TIOU
kataBdaAAovTal ard Tov MeAdTn péow g
TANpwUNAg  €viog  epappoyng. Eav n
TAnpwpn  Tou  PIAodwpAuaTog  gival
UmortTn w¢g O0AIa, Tapdvopun, yia AaAAo
okomd ekTdG amd PiIAodwpruaTa  ToU
OXETICETAI |UE TNV UTINPECIA TIOU TTAPEXETAI
n XpnolporoleiTal ano Méapoxo
Ynnpeoiwv Metapopdg ot avrtiBeon e
Toug Tevikodg Opoug Tlapddoong
MakétTwyv yia  Tapdxoug YTnpeoiwv
MeTagpopwy, T6TE TO DIAOdWPNUA UTopPEi
va guykpaTtnBei amo Tov Bolt.

‘Exete 1O OIKaiwua va  eAEYXETE TIG

AVaQOPEG TIANPWLIWY EVTOG EQAPLIOYAS
otov  Aoyapiacud Bolt Driver, oTov
Aoyaplaouéd Suvepydtn Zréhou Bolt Fleet
1 otnv epappoyn Bolt. O1 avagopéc Ba
ep@avifouv 1@ TOOA TWV TIANPWHWYV
eVTOG €QApPPOYAG Tou
TpaypaTotoIfénkav TNV  TTponyouuEvn
eBdoudada, kKabwg Kal Ta TTapakpaTnBEvTa
Tood Tng popnBeiag Bolt. MNpémnel va pag
€100TI0INCETE yia OToIECONTIOTE
ONUOVTIKEG TIEPICTATEIG TIOU EVOEXETAI VA
EMNPEACOUV TIG UTIOXPEWOEIG UAG YIa TN
ouAloyn kai Tn diavour Twv NauAwy ou
KataBdAovTal UEow TIANPWUAG €vTOG
EQAPUOYNG.

Agv  €ipooTE  UTIOXPEWMEVOI  va  OOG
TIANpwooupe Tov o@eIAdpevo Naulo amd
Tov [leAdtn, €dv n TmAnpwpR evrég
EQPOPLIOYNG ATIETUXE ETEIDN N TUOTWTIKK
Kapta A AGAAn mAnpwpl Tou [leAdTn

27




87.

8.8.

8.9.

Before providing Transportation
Services, you must verify that
the service is being actually
provided to the right Client or
the Client has expressly
confirmed he/she allows other
persons to order Package
delivery services under Client's
account. If you make a mistake
in identifying the Client, and the
In-app Payment is charged to a
person, who has not been
provided or has not approved
the Transportation Services for
other persons, then we shall
reimburse the person for the
Fare. In such case you are not
entitled to receive the Fare from
us. Additionally, for every
wrongfully  applied In-app
Payment, we shall be entitled to
charge you a fee of up to 10
Euros.

Please note that we will set off
any Fares or Tip paid via In-app
Payment against the amounts
that you are obliged to pay to us
(ie. Bolt Fees and contractual
penalties). We reserve the right
to fulfill any of your financial
liabilities to any Bolt group
companies, in which case we
will acquire the right to submit a
claim against you. We may set
off any of your financial liabilities
against financial liabilities that
you may have against us.

If we are not able to pay the
Fees or Tip to you due to you
not including your bank account
details in your Bolt Driver
Account or Bolt Fleet Partner
Account or if the bank account
details have been noted
incorrectly, then we will hold
such payments for 180 days. If
you do not notify us of the
correct bank account details
within 180 days from the date
that the right to claim such
payments has been established,
your claim regarding the
payment of the Fare or Tip not
transferred to you shall expire.
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8.8.

8.90.

akupwBnke 1 dev nATav €MTTUXAG Via
dAAoug AOYyouG. Ze QUTA TNV TIEPITITWON
Ba ocag PBondricoupe va CnTACETE TOV
o@eINOpevo NauAo ard Tov MNeAdTn kai Ba
oag Tov dlafiBdooupe LOAIG o TeAdTng
TPAYMOTOTIOINOEI mnv QTAITOULEVN
TAnpwyr.

Mpiv armd Tnv Tmapox YTnpeoiwv
MeTagopdg, péTel va emaAnBeUoeTE OTI N
UTinNpPEdia  TOPEXETAlI  TIPAYUATI  OTOV
owoTtd TleAdtn 1 o TleAdtng  éxel
eTIBePaibOEl PNTA OTI €TUTPETEI OE GAAQ
dropa  va  Topayyegilouv  uTinpeaieg
TapAadoong TAKETWY OTO Aoyaplaoo Tou
MeAdmn. Edv  kdvere A&GBog  otnv
avayvwpion Tou MMeAdtn kai n MNAnpwpun
EVTOG EQAPLIOYNG XPEWDBEi o€ €va ATOLO,
TO omoio Oev £xel TTapaoyedei 1 dev £xel
€YKpivel TIG YTnpeoieg Metagopds via
dAAa artopua, TéTE Ba AmMolnUIWOOUE TO
daropo yia Tov Nauho. Ze authy Tnv
TepimtTwaon Ogv dIKaIoUoTE va AGBETE TOV
NauAo amé eudg EmmAéov, yia KdaBe
TANpwUR  evidg  €QapUoyng  Tou
eQapuoleTal AavBaopéva, Ba
OIKaIOUPAOTE VO O00G XPEWOOUME [Ia
XPEwan £wg 10 EUpW.

Nd&Bete umdyn Om 6a cupywniooupe
Tuxoév Nauvloug 1 didodwpnua Tou
koTaBARBNkav péow TMANPWUAG €vTOg
EPOPLIOYAG HE T TOOA TIOU €iOTE
UTIOXPEWEVOI VO pag  KaToRAAETE
(dnhadfy TéAn Bolt kar  oupBatikég
Kupwoelg). Alatnpolpe 10 SIKaiwpa va
EKTTANPWOOUPE oroladnmote amd TG
OIKOVOUIKEG  OAG  UTIOXPEWOEIG  TIPOG
OTIoIECONTIOTE ETAIPEIEG TOU OpiAou Bolt,
ornéTe Ba QTMOKTHOOULE TO diKaiwua va

uttoBdhoupe  a&iwon  evavriov  odg.
Evdéxetal va oupyneiooupE
oroIadAToTE aTd TIG OIKOVOUIKEG O0G
UTIOXPEWOEIG ME OIKOVOUIKEG
UTIOXPEWOEIG TIOU MTIOPEI  vO  €XETE

€vavTiov LaG.

Edv dev eipaoTe ag BEon va TANPWOOULIE
Ta TéAn [ 10 PiAodwpnua emeidry dev
ouptepIAGBETE Ta aTOIXEIQ TOU TPATIE(IKOU
Aoyapiacpou cag otov Aoyaplaoud Bolt
Driver 1 otov Aoyapiacud Zuvepydrn
216Aou Bolt Fleet A €dv Ta oToixeia Tou
TparmedikoU AoyapIacioU €Xouv onueIwBEi
€0QAApEVA, TOTE Ba KPATHOOUUE TETOIEG
TANPpwHEG yia 180 nuépeg. Edv dev pag
EVNUEPWOETE yIO TAd OWOTA OToIXEI
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Tpamedikol  Aoyaplagpou  eviog 180
nUEPWY amd TNV nuUEPOUNVia TOU €xEl
OepehiwBel 10 BIKaiwpa  diekdiknong
TETOIWV TIANPWHWY, N agiwor) 0ag OXETIKA
ME TNV TANpwprA Tou vaulou 1 TOU
QINOOWPNMOTOG TIOU deV LETOQEPONKE O€
€0dc Ba AAgel

9. CANCELLATION AND SUSPENSION OF USE

9.1.

9.2.

Bolt is entitted to remove the
Transportation Service Provider's
access or any access in association
with  the  Transportation  Service
Provider's account to all or part of the
Bolt App with immediate effect and/or
refuse or cancel any deliveries of any
Packages, if it causes any abuse or
harm to the Bolt App, if Bolt has
reasonable belief of fraudulent acts by
the Transportation Service Provider or
its authorised person when using the
Bolt App, or if the Transportation
Service Provider or its authorised
person otherwise fails to comply with
its obligations under these General
Terms for Package Delivery for
Transportation Service Providers (e.g.
failing to deliver the Package to the
Recipient for the reasons not pertaining
to the Client or the Recipient at least
two times or damaging the Package
during the delivery).

The Transportation Service Provider
and its authorised person may not use
the Bolt App for any unlawful purpose,
including for the purposes of money
laundering. If the Transportation Service
Provider or its authorised person
violates  this clause, Bolt may
permanently suspend the
Transportation Service Provider and its
authorised person from using the Bolt

App.

AKYPQZH KAl ANAZTOAH XPHzZHZ

9.1 H Bolt dikaiouTal va agaipécel TRV
npoéolacn TOU Mapdyou
Ynnpeoiwv MeTagopwv n
omnoladnmoTte TPoOaRacn o€ oxéon
pe Tov Aoyapiaopud tou MNapdyxou
YTmnpeoiwv MeTagopwv (o}
OAOKANPN N HEPOG TNG EQAPLIOYAG
Bolt pe daueon 1oxU A/kal va
apvnOei n va AKUPWOEl
OTloIECONTIOTE napadooelg
OTOIWVONTIOTE  TIOKETWYV, €4V
TPOKOAEl  kaTtdyxpnon 1 PBAGRN
otnv e@appoyn Bolt, €dv n Bolt
moTevel  elhoya  yia  OOAiEG
evépyeleg  amnoé  Tov  [lapoxo
Ynnpeoiwv  Metagopdg 1 TO
eCoualodotnuévo TPOOWMO TOU
Katd TN XprAon TG €QApHOYNg
Bolt A €av o Mapoxog Ymnpeoiwv
MeTagpopdg ) 10 e€ouaiodoTnuéVO
ATod Tou Oev CUMPOPPWOED |E
GANO TPOTIO PE TIG UTIOXPEWOEIG
TOU CGUMQWVA HE TOUG TIAPOVTEG
levikoug Opoug yia TMapddoon
Makétou yia Mapdyoug
Ynnpeoiwv  Metagopds (L.
arotuyia tapddoong Tou MNakéTou
otov [NapaAAmTn yia Adyoug tou
Oev oxeTifovtal e Tov lMeAdtn N
Tov [MapaAnmTn TouAdyiotov dU0
POpPEG N TIPOKaAWVTAG BAGRN Tou
MakéTou Katd Tnv apadoaon).

9.2. 0] Mapoxog Ynnpeoiwv
MeTagpopdg Kal TO
efoualodotnuévo TPOOWTO  TOU
eV ETUTPETIETAI VA XPNOIUOTIOIOUV
nv eQapoyn Bolt yia
OTIOIOVOATIOTE TIAPAVOO OKOTIO,
ouptepIAapBavopévou TOU
EemMAUpaTOG BPWMIKOU XPAUOTOG.
Eav o Tldpoxog YTnpeoiwv
MeTtagopwv 1 10 e€ouaiodoTnévo
dtoud Tou TOPARIACEl QUTAV TN
pnTPa, n Bolt pmopei va avaoTeilel
oploTIKA TOoV [Mdpoxo Ymnpeoiwv
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MeTagopwv Kal TO
eCoualodotnuévo TPOOWMO TOU
andé ™ XpAon TG €papuoyng
Bolt.

10.

CUSTOMER SUPPORT

101  We provide you with customer

support regarding the use of the
Bolt Services. We have the right
to stop providing the customer
support services in case you are
in delay with any of the

10. YIIOZTHPI=H NMEAATQN
10.1. oG TIOPEXOUME UTOOTAPIEN  TTEAATWV

OXETIKA UE TN Xpron Twv YTinpeoiwy Bolt.
‘Exoupe 1O SIKaiwpa va SIGKOWOUE TNV
TApOX TwV UTNPECIWV UTOOTHPIENG
TEAQTWV O€ TEPITITWAON TIOU KABUCTEPEITE
pE  KAmola  amd  TIG TANPWUES  yia

payments for more than 5 (five) TEPIOTOTEPEG amoé 5 (Ttévre)
calendar days. NUEPONOYIAKES NUEPEG.
11. RATINGS AND ACTIVITY BAOGMOAOIHZEIZ KAI
111. In order to guarantee high-quality APAZTHPIOTHTA
service and  provide  additional 1.1 Mpoxkeipévou va gyyunOeite

11.2.

reassurance to Clients, you hereby
acknowledge that the Client may
provide a rating and leave feedback
regarding the quality of the
Transportation Services provided by
you or your authorised person. The
average rating will be linked to the Bolt
Driver Account and will be available to
Clients at Bolt App. If we find out the
rating or comment is not given in good
faith, this rating or comment may not
be projected in the calculations of the
rating.

In order to provide reliable services to
Clients, we may determine a minimum
average rating and a minimum activity
score that Independent Drivers or
Transportations  Service  Providers'
authorised person(s) must maintain. If,
after a pertinent notification from us,
the average rating or activity score
does not increase to a minimum level
within the prescribed time period, we
will  automatically  suspend the
respective Bolt Driver Account, either
temporarily or permanently. We may
reverse the suspension of such Bolt
Driver Account if it is merited by any
external circumstances or it is detected
that the suspension was caused by a
system error or false ratings.

UTINPECIEC UWNAAG TTOIOTNTAG Kal
va TIAPEXETE mpoobeTN
emBefaiwan oTtoug [leAdreg, pe
TNV Ttapoloa avayvwpilete o1l O
MeAdTng  pmopei  va  TapExEl
aglohdynon kal va a@rvel oxoAia
OXETIKA peE TNV TOIOTNTA  TWV
Ynnpeoiwv — MeTtagopwyv — Tou
mapéxovial and €cdg n 1O
e¢ouolodoTnuévo oag mpocwro. H
péon BaBuoloyia Ba cuvdebei e
Tov Aoyapiacpéd Bolt Driver kai 8a
givar d1aBéaiun otoug [eAdreg
otV €papuoyp  Bolt.  Eav
pdBoupe o1 n Babuoloyia 1 To
OxOAIo O¢ev diveTal KAASTUOTA, AQUTA

n pPaBuoloyia 1 1O OXOANIO
EVOEXETAl VA NV TIPORAAAETI
oTOoug UTtOAOYI0I0UG g
BaBpoloyiag.

11.2. Mpokelpévou va  TIOPEXOUME
afIOTIOTEG  UTINPETIEG  OTOUG
MeAdrTeg, EVOEXETOI va

KaBopiooupe pia eAaxioTn péon
BaBuoloyia kal €vav  €AAXIOTO
Babuod opaoTtnpEIdéTNTag  TOU
TIPETEl va diatnpoulv TQ
efoualodotnuéva  Atoua  Twv
Avetaptntwyv Odnywv 1 Mapdxwv
Ynnpeoiwv  Metagopwyv.  Edy,
META Ao OXETIKN €1dotoinon and
Eudg, n péon  PaBuoloyia n
BaBuoloyia dpacTtnpidTnTag OtV
auénBei oTOo eAAxioTO ETiMEdO
EVTOG TNG KABOPICUEVNG XPOVIKAG
TepI6dou, Ba avaoTeiloupe
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auTtépaTa avTioTOIXO
Aoyapiacpuod TPOYPALIOTOG
odnynong Bolt, €ite mpoowpivd

TOoV

gite  povipa. Mmopoupe  va
avTIOTPEWOUUE TNV avaoTOAR
T€ToI0U  Aoyaplacpolu  Odnyou

Bolt, edav autd emBdaAAeTal amd
OTIOIECONTIOTE EEWTEPIKES
ouvlnkeg A av evromoTei OTI N

QVAOTOAN TIPOKANBNKE ané
oQAAUa ocuoTAuaTtog 1 weudeig
aglohoynoeig.

12 MARKET OVERVIEWS AND CAMPAIGNS

121

12.2.

Market overviews. We may
send you, via the Bolt App, Bolt
Driver Account, Bolt Fleet
Partner Account, SMS, e-mail or
other means, some market
overviews in order to increase
your awareness regarding when
the demand by the Clients is
highest. Such market overviews
are merely recommendatory
and do not constitute any
obligation for you. As the market
overview estimations are based
on previous statistics, we cannot
guarantee that the actual market
situation will correspond to the

estimations provided in the
market overview.
Campaigns promising

minimum income. e may also
provide campaigns whereby we
will  guarantee a minimum
income if you provide
Transportation Services within a

specified timeframe. If the
specified minimum is not
reached by vyou, we shall
compensate the gap. The
specific requirements  and
conditions will be sent via the
Bolt App, the Bolt Driver
Account, Bolt Fleet Partner

Account SMS, e-mail or other
means. We have full discretion in
deciding if, when and to which
Transportation Service Providers
we provide such campaigns. If
we have reasonable cause to
suspect any fraudulent activity
by you, we may withhold your

12. ENIZKOMNHZEIZ KAl KAMIMANIEZ AITOPAZ

121

12.2.

Emiokontioeig ayopdg. Evdéxetar va
oa¢ oTeiloupE, pEOW TNG EQOAPLIOYAS
Bolt, Tou Aoyapiacpuou Bolt Driver, Tou
AoyapiaopoU  Zuvepydrn 2t6Aou  Bolt
Fleet, Tou SMS, TOU nAekTpPOVIKOU
Taxudpopeiou 1 AAAWV UECWYV, OPICUEVEG
ETIIOKOTIACEIG TNG AyOPAS TIPOKEIUEVOU VA
augniooupe TNV euaioBnTomoincry cag
OXETIKA pE TO TOTE N {RTnon amod Toug
MeAdteg  eival  uwnAoTepn.  TETOIEG
ETIOKOTACEIS  ayopdg  €ival  ammAwg
EVOEIKTIKEG Kal Ogv  OuVIOTOUV  KaUia
uTtoxpéwon yia eadg. Kabwg ol ekTIUACEIG
TNG EMIOKOTNONG TNG ayopds Baailovral
o€ TponyoupEva oTaTIoTIKA aTolxeia, dev
propoUe  va  gyyunBolpe 6T N
TPAYMOTIKA KaTdoTaon Tng ayopdg Oa
QVTIOTOIXE] oTIG EKTIUAOEIG Tou
TIapEXOVTAl OTNV ETIIOKOTINCN TNG Ayopdg.
EkoTparteieg mou uttéoxovTal EAAXIOTO
€1065na. Evoéxetar  emiong  va
TIOPEXOUPE KAUTAVIEG E TIG OToieg Ba
gyyunBoupe éva eAdxioto €i06dnua gdv
Tapéxete Ymnpeoieg Meta@opwyv €viog
KaBopliouévou xpovikoU TAaigiou. Edv
Oev emTeuxOei TO KABOPICUEVO EAGXIOTO

€1000Npa ard €0dcg, Ba aag
armolnuiwvoupe TNV dlagopd. Ol
OUYKEKPIPEVES ATAITAOEIG Kal

mpoUnobéoeig Ba amooTaAolv UECW TNG
epapuoyng Bolt, Tou Aoyapiagpou
mpoypduuaTtog  odriynong Bolt, Tou
Aoyapiaopou ouvepydrtn Bolt Fleet SMS,
MEOW nAekTpoviKOU  Tayxudpopeiou R
AAMwv péowv. ‘Exoupe TARPN dIAKPITIKA
eUxXEpela va arnogaciooupe €dv, TOTE Kal
oe Tmoloug [dpoyxoug  Ymnpeoiwv
MeTagopwv TIAPEXOUIE TETOIEG
kaumavieg. Edv éxoupe euhoyn aitia va
UTIOTITEUOPAOTE  omoladnTote BdAIa
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12.3.

Fare until the suspicion of fraud
has been cleared.

Campaigns for Clients. \Xe may
also occasionally arrange
various campaigns to Clients in
order to promote the Bolt
Platform. If the Fare paid by the
Clients is reduced as part of
such a campaign, we shall pay
you a compensation amounting
to the monetary value of the
benefit offered to the Client. We
may set off the marketing
compensation against the Bolt
Fee.

12.3.

OpaoTNEIOTNTA €K UEPOUG OOG, EVOEXETOI
va Tapakpatioouphe Tov Naullo o©ag
MEXPI va €COAEIPOET N uTtowia amdTng
Kaumdvieg yia [MeAdreg. Evdéxetan
ETIONG TIEPIOTACIAKA VA OPYOVWOOUME
dldpopeg  kapmavieg  oe  [MeAdreg
TIPOKEIUEVOU  va  TpowBriooupe  Tnv
mAaTeopua Bolt. Eav o Nauhog Tou
kataBdAlouv o1 [leAdTeg peiwBei  wg
pMEPOG Iag TETOlAG Kapmdviag, 6a oag
kataBdAoupe amolnuiwaon ion pe TN
xpnuatiky  agia  Tou  o@éloug  TOU
npoo@épetal oTtov MNeAdTn. Evdéxetal va
oupyneiooupe ™Tnv arodnuiwon
MAPKETIVYK PE TRV TéAog Bolt.

13. YOUR RELATIONSHIP WITH US AND THE
CLIENTS

13.1.

13.2.

You hereby acknowledge and agree
that we provide you with an information
society service and we do not provide
Transportation Services. By providing
the Bolt Platform and Bolt Services, we
act as a marketplace, connecting
Clients with Transportation Service
Providers. You acknowledge that you
are providing the Transportation
Services on the basis of a contract for
delivery of Packages and that you
provide the Transportation Services
either independently or via a company,
as an economic and professional
activity. Bolt, as the operator of the Bolt
App, acts as a commercial agent of the
Transportation Service Provider for
mediation of conclusion of contracts
between the Transportation Service
Provider and the Client, and thus,
among other things, accepts payments
from Clients and forwards payments to
the Transportation Service Provider.

You acknowledge that no employment
agreement nor employment
relationship has been or will be
established between you and us. You
also acknowledge that no joint venture
or partnership exists between you and
us. You may not act as an employee,
agent or representative of us, nor bind
us by any contract on behalf of us. If
due to the implication of mandatory
laws or otherwise, you shall be deemed
an employee of us, you hereby agree to
waive any claims against us which may

13.

13.2.

H IXEZH ZAX ME EMAZX KAl TOYZ
NEAATEZ

13.1. Me 1O TAPOV avayvwpifeTe Kal
OUUQWVEITE OTI 0OG TIOPEXOULE
MIa UTtNpPEdia TNG Kovwviag Twv
TTANPOPOPIWYV KOl OEV TIAPEXOUE
uTnpPEaieg METOPOPAG.
Mapéxovtag TNV mMAaT@Opua Bolt
Kal TIg YTinpeaieg Bolt, evepyolpe
wg ‘ayopd" (marketplace),
OUVOEOVTAG TOUG TIEAATEG |IE TOUG
Mapdyoug YTnpeoiwv
Metagopdg.  Avayvwpilete  OTI
TIOPEXETE TIG YTnnpeoieg
MeTagopdg Baoel  Zup@wviog
mapadoong lMakétwv  kar o7
TTAPEXETE TIG YTninpeoieg
MeTtagopdg cite avetdptnra eite
MECW ETAIPEING, WG OIKOVOUIKH Kal
enayyeAaTikr) dpaotnpiétnTa. H
Bolt, wg XeIpIOTAG TNG £QAPLIOYNS
Bolt, evepyei w¢g gumopikdg
avrimpdébowtog  Tou  [Mapdyou
Ymnpeoiwv Metagopwy yia T
dlapecoAdfnon  otn  olvayn
ouppBdoewv UETAEU Tou lMapdyou
Ymnpeoiwv MeTagopwy Kal Tou
MeAdTn, ko €101, METAEU GAAWY,
OéxeTal TMANPwLEG attd TMeAdTeg
Kal  TpowBei  TAnpwuéG  oTOV
Mé&poxo Yrnpeoiwv MeTagopwv.

Avayvwpilete OTI Kapia ouupacn
EpPyodOTNONG n oxéon
EpPyodOTNONG dev €xel ouvaBei
oute TPOKEITAI va  ouva@Bei
pETAgU €0dg Kal epdg.
Avayvwpilete  emiong  om dgv
UTTAPXEI Kolvotpagia n
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arise as a result of such
employment relationship.

implied

13.3. You may not transfer your rights and

obligations deriving from these General
Terms or Agreement to any third party.

13.3.

OUVETQIPIOUOG ETAEU €0dG Kal
EMAG. Agv ETUTPETIETAI VA EVEPYEITE
w¢ UTAAANAOG, avTimpdowTtog A
avTImpdowmdg pag, oUuTe va pag
OeopeVETE ME oroladnoTe
ouppBacn yia Aoyopiaopd  pag.
Edv AOyw TWV OUVETEIWV Twv
UTIOXPEWTIKWY VOUWV 1 UE GAAO
TpOmO, Bewpeiote 6T gioTe
UTTAAANAOG IOG, GULIPWVEITE [IE TO
mapdév  va  TapaitnBeite  amnd
OTIOIECONTIOTE AIWOEIG EvavTiov
MOG TIOU UTIOPET VA TIPOKUYWOUV WG
amoTéAEOA AUTAG TNG CIWTNPAG
EPYACIOKNG OXEONG.

Aev prmopeite va peTafIfaoeTe Ta
OIKAIWMOTA KOl TIG UTIOXPEWOEIG
oa¢ Tou amoppéouv amd Toug

TIaPOVTEG "evikoUg Opoug
Mapadoong MakéTwyv yia
Mapdyoug Ynnpeoiwv

Metagopwv 1 TN Zupgwvia oe
OTIOIOBNTIOTE TPITO EPOG,

14.

PROCESSING OF PERSONAL DATA,
ACCESS TO DATA

141.  Your personal data will be
processed in accordance with
the Privacy Notice available at
https./bolteu/el-cy/privacy/pri
vacy-for-drivers/?category-=ride
S

Bolt has access to all personal
data and other data provided or
generated in connection with
the use of the Bolt Services. Bolt
shall take all reasonable steps to
ensure confidentiality of such
data and comply with all
applicable Privacy Policies and
laws  whenever such data
contains personal data. Except
where otherwise provided by
applicable Privacy Policies and
laws, Bolt will maintain access to
such data after the Agreement
between you and Bolt is
terminated.

You have access to personal and
other data provided by you or
generated in connection with
your use of the Bolt Services to
the extent that is made available
to you under your Bolt Driver

14.2.

14.3.

14. ENEZEPTAZIA

NMPOZQMIKQN

AEAOMENQN, MPOZBAZH ZE AEAOMENA

14.1.

14.2.

14.3.

Ta mnpoowrtukd ocag dedopéva Ba
uttoBAnBoUV ot emegepyaaia oUPPWVa [E
™ AnRAwon ArmoppnTou ToU  Eival
diaBéoiun ot Oleubuvon
https.//bolt.eu/el-cy/privacy/privacy-f
or-drivers/?category=rides

H Bolt éxer mpoéoPacn oe Oha Ta
poowrikd dedopéva kal GAAa dedopéva
Tou TapéxovTtal . dnuioupyolvTal GC€
oxéan pe Tn Xprhon Twv Yrnpeoiwv Bolt.
H Bolt Ba AdBel 6Aa Ta euhoya pETpa yia
va Olao@aAioeEl TNV EUTIOTEUTIKOTNTA
autwy  Twv  dedopévwv  Kal  va
OuppopewOel  pe OAeg TIG 10XUOUCEG
MoAITikéEg ATOpPATOU KAl VOLIOUG OTIOTE
auTa Ta BedOPEVA TIEPIEXOUV TIPOCWTTIKA
O0edopéva.  EkTog  €dv  TpofAémeTal
OIa@OPETIKA amd TIG IoXUouceg MOAITIKEG
AmopprTou Kai Toug vououg, n Bolt Ba
dlatnpnoel v Tpocfacn o€ autd Ta
0edopéva  PETA  TOV  TEPUATIOUSG TNG
2upwviag petagu eodg kai Tng Bolt.
‘Exete mpdoPaan o€ TPOOWTIKA Kal GAAa
O0edopéva ToU TapéxovTal and €04G N
mou OdnuioupyouvTal O Oxéon ME TN
xpron Twv Ymnpeoiwv Bolt oto Babuod
mou oag OiaTiBevial  BAoel TOU
Aoyapiacuou cag Bolt Driver 1 Tou
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Account or your Bolt Fleet
Partner Account (as applicable)
through the Bolt App. You shall
take all reasonable steps to
ensure the confidentiality of
such data and to comply with
applicable Privacy Policies and
laws for so long as and to the
extent that such data contains
personal data of Client.

Aoyaplaouou  Xuvepydtn 216Aou  Bolt
Fleet (avédhoya pe Tnv mepinttwon) péow
™G e€pappoyng Bolt. Oa AdBete 6Aa Ta
elloya LETPA yia va BIACQANICETE TNV
EUTUOTEUTIKOTNTA QUTWV TwV OEBOLEVWV
KOl va CUPMOPQWOEITE PE TIG 1I0XUOUCEG
MoAimikég ATtoppriTou Kal TOUG VOIOUG Yid
600 dIdoTnUa Kal oTov PBaBud Tou Ta
O0edopéva  QUTA  TIEPIEXOUV  TIPOCWTIKA
oedopéva Tou MeAdTn.

15. LIABILITY

15.1.

15.2.

153

15.4.

The Bolt Platform is provided on an ‘as
is" and 'as available' basis. We do not
represent, warrant or guarantee that
access to the Bolt Platform will be
uninterrupted or error free. As the
usage of the Bolt Platform for
requesting  Transportation  Services
depends on the behavior of Clients, we
do not guarantee that your usage of the
Bolt Platform will result in any
Transportation Services request.

To the maximum extent permitted
under the applicable law, we, nor Bolt's
representatives, directors and
employees are not liable for any loss or
damage that you may incur as a result
of using the Bolt Services, including but
not limited to:

152.1.any direct or indirect property

damage or monetary loss;

15.22. loss of profit or anticipated
savings;
15.23. loss of business, contracts,

contacts, goodwill, reputation and
any loss that may arise from
interruption of the business;
15.2.4. loss or inaccuracy of data; and
1525 any other type of loss or

damage.
. Our financial liability in connection with
violating the General Terms for

Package Delivery for Transportation
Service Providers or Agreement is
limited to EUR 500. You shall have the
right to claim for damages only if we
have deliberately violated the General
Terms for Package Delivery for
Transportation Service Providers or the
Agreement.

We shall not be liable for the actions or
non-actions of the Clients and shall not
be liable for any loss or damage that

15.

EYOYNH
15.1. H mAatedépua Bolt mapéxerai
oTnV BAcn Tou «Wwg EXEl» KAl «WG
givai d1abéaiun>. Agv
EKTIpOOWTTIOULE, deV TIpOoRaivoupe
O€ TIAPACTACEIG A eyyuopaoTe 6Tl
n npécfaocn otnv mAateoépua Bolt
Ba eivar adidkomn B Xwpig
o@daAuata. Kabwg n xprion 1ng
MAatpdpag Bolt yia Tnv uttooAn
airuarog Yrnpeoiwv Metagopdg
eCaptdrar and TN OoUupTEPIPOPd
Twv MNeAaTtwv, dev eyyuduaoTe OTi
n xprion g MAaredéppuag Bolt Ba
odnyAoel o€ omolodAoTE aiThua
YTmnpeoiwv Metagopwv.

15.2. 210 HEYIOTO BaBuod Tou
ETUTPETIETAI QMO TNV IoXuouoa
vopoBeoia,  epeig, olte ol

ekmpéowrtol, ol dlIEUBUVTEG Kal Ol
uttdAAnAol Tng Bolt dev @époupe
€uBUVN yia OTOIOdNTIOTE ATIWAEIN
N ¢nuUIG TIOU UTIOPEI va UTIOOTEITE
WG amoTéAECUA TNG XPAONG Twv
Yninpeoiwv Bolt,
ouptepIAApBAVOUEVWY EVOEIKTIKA
Kal Ox1 €€avTANTIKA:

15.2.1. oroladnmote  dueon N
éupeon UAKKAR  dnuia N
XPNHATIKA artwAEIa:

15.2.2. arnwAela KEpdoug n
avapevouevn
arotapicuon:

15.2.3. ATIWAEIO  ETUXEIPNUATIKAG
dpaaoTnpIéTNTAG,
oupupdoelg, ETOPEG,
uttepagia, @nun Kal
OTIOI0BATIOTE ATIWAEIQ TTOU
propei va mpokuyel amnd
™ olakoTh ™G
eMIyEipnong

15.2.4. anwAegia 1 avakpipeia

dedopévwv: Kal
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may incur to you or your Vehicle as a
result of actions or non-actions of the
Clients.

15.5. You shall be fully liable for breach (by

you or your authorised persons) of the
General Terms, Agreement, or any
other applicable laws or regulations
and must stop and remedy such such
breach immediately upon receipt of a
respective demand from us or any state
authority. You shall indemnify us for any
direct and/or indirect loss and/or
damage, loss of profits, costs,
expenses, penalties and fines that we
may incur in connection with a breach
(by you or your authorised persons) of
the General Terms, Agreement and
laws and regulations. If Client presents
any claims against us in connection
with your provision of the
Transportation Services, then you shall
compensate such damage to us in full
within 7 (seven) days as of your receipt
of the respective request from us. In
case we are entitled to present any
claims against you, then you shall
compensate us any legal or other costs
related to evaluation of the damages
and submission of claims relating to
compensation for such damage.

15.6. The Transportation Service Provider is

solely responsible for complying with,
and for ensuring that its authorised
persons (if applicable) complies, with all
relevant laws and regulations
including all applicable consumer laws,
as well as with the Agreement. The
Transportation Service Provider also
guarantees that any of its authorised
persons has all the necessary
authorisations (for example, permits,
licences, insurance) to operate and use
the chosen means of transport.

15.3.

15.4.

15.5.

15.2.5. omolodAmote AAAo  €idog

anwAelag i ¢nuidg.
H oikovopik pog euBivn o€
oxéon pe Tnv Tmapafiaon Twv
Ievikwv Opwv yia Tnv Mapddoon
MakETwy yia Mapdyoug
Ymnpeoiwv Metagopwyv 1 Tng
2UpQwviag TeplopifeTal oTa 500
EUR. ©a éxete 10 dIKaiwua va
{nmoeTe anolnuiwon Hoévo €dv
éxoupe Tapafidoel  EOKEUMEVA
Toug MevikoUg Opoug Mapddoong

MakéTwyv yia Mapdyoug
Ynnpeoiwv Metagopwv 1 g
2upopwviag.

Aev Ba @époupe €ubuvn yia TIg
evépyeleg i N Twv lMeAaTwv Kal
dev Ba  @époupe e€ubuvn yia
oroladnoTE anwAela ) {nId tou
pTopei va TpokAnBei og €0dg i To
Oxnud oag WG amoTéAeopa
EVEPYEIWV N [N EVEPYEIWV TWV
MeAatwv.

Oa ¢ioTe TANPWG utTeUBuvol yia
napaBiaon (amdé €0dag A Ta
eCoualodotnuéva oag TpdowTa)
TWV evikwv Opwy, ™G
Jupowviag 1 omolwvdnoTe
GAMwv  1oxudvTwy  vOpwv i
KOVOVIORWY Kol TIPETEl  va
OTAPOTAOETE Kal va
QATIOKATOOTIOETE QuTAV nv
napafiaon auéowg HOAIG AGpeTe
avTioToixn amaitnon amnd €udg n
omoladnmoTe Kpatik apxn. Oa
pag ATMOlNMIWCETE yla
oroladnmoTe duecn A/Kal EUUECN
anwAeia f/kal  nuid, amtwAEIa
KEPOWV, KGOTOUG, €€OdWV,
KUPWOEWVY Kdal TIPOOTiUwWV Tou
EVOEXETAI VA UTTOOTOUUE O€ OXE0N
pe Topafiaon (amd €0ag A Ta
e¢ouolodoTnuéva oag TPOowWA)
Twv levikwv Opwv, Zupgwvia i
Kal VOLOUG 1 KOl KAvoviguoug.
Eav o TleAdtng mapoucidoel
OTIOIECONTIOTE AIWOEIG EvavTiov
MOG O€ OXEON HE TNV TTAPOXH TwV
Ynnpeoiwv Metagopdg amnd €0dg,
16T Ba aAMOlNUIWOETE TN CnUIA
QuTA O€ €UAG TIARPWG evidg 7
(emTd) NUEPWYV aTO TNV TIAPAAARn
TOU QVTIOTOIXOU QITAPATOG aTtd
EpAG. 2e  TEPITTWON  TIOU
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15.6. (@]

OIkaloUuaoTe  va  uttoPaAoupe
OTIOIECONTIOTE  ACIWOEIG EVAVTIOV
oag, 16TE Ba pOg ATOlNMIWOETE
yla TuXOV VOULIKA Kal GAAa £6oda
TIou oXeTiCovTal e TNV agloAdynon
Twv {nuIwv  Kal TNV UToROAR
afloewV OXETIKA pE amodnuiwon
yia T€Tola ¢nuid.

Méapoxog Ynnpeoiwv
MeTtag@opdg eival  OTIOKAEIOTIKA
uTeEUBuvVoGg yIa TN CUPUOPPWON
Kal ™ dlacealion ™mg
OUpGPPWaOnNg TWV
ecoualodoTnuévwy TPOCWTTWY
ToU (e@v UTTAPXOUV) e BAOUG TOUG
OXETIKOUG VOOoUG Kal
KOQVOVIOOUG ,
ouptnepiAapBavopéviy dAwv Twv
IOXUOVTWV  VOPWV  YIO  TOUug
KOTOVOAWTEG, KOBWG Kal pE TN
Zupoewvia. O MNapoxog YTnpeoiwy
MeTagopwyv eyyudTtal €miong OT
orolodnoTE anod Ta
eCoualodotnuéva TOU TIPOOWIA
éxel  ONe¢  TIC  aAmapaitnTEG
eCoualodotroeig (yia Tapdadeyua,
adeleg, GdeIEG, AOPAAEIES) yIa TN
AeIToupyia  kal TR xpAon Tou
eTUIAEYHEVOU PECOU PETOPOPAG.

TERM, SUSPENSION
TERMINATION

161 The conditions expressly
specified in these General Terms
shall enter into force as of
submitting the signup
application. Agreements and
other terms shall enter into force
once the specific document or
message has been made
available to you and you
commence or continue
providing Transportation
Services on Bolt Platform.

You may  terminate  the
Agreement at any time by
notifying Bolt at least 7 (seven)
days in advance, after which
your right to use the Bolt
Platform and Bolt Services shall
terminate. Bolt may terminate
the Agreement at any time and
for any reason at the sole

AND

16.2.

16. AIAPKEIA, ANAZTOAH KAI AH=H

16.1.

16.2.

16.3.

O1 polmoBéoeig ou kaBopifovtal pnTd
oToug TtapovTeg Mevikoug Opoug TiBevTal
og 1oxU amd Tnv umoPoAl Tng aitnong
eyypaengs. O1 cupwvieg kal GAAol 6pol
Ba 1eB0UV o€ 1I0XU UONIG TO OUYKEKPIEVO
£yypago 1 pAvupa yivel diaBéoiuo o€
€0dc Kkal apxioete 1R ouvexioete va
napéxete Ymnpeoie¢ Metagopwv oTnv
MAaTteoppa Bolt.

Mropeite va KaTayyeiAeTe TN Xup@wvia
ava@ maca oTiypn €idoroiwvtag Tn Bolt
TOUAGXIoTOV 7 (€MT@) NUEPEG VwpITEPQ,
METG TNV oroia 1o OIKaiwud Cag va
XPnoluoTmoleite TNV TAaT@Opua Bolt kai
TIG uttnpeaieg Bolt Ba tepuamioTei. H Bolt
MTIOPEi va KaTtayyeiAel TN Zuppwvia avé
ndoa OTIYUA Kal yia otolovonmote Adyo
Katd ™Tmv amoAuTn Kpion pag,
€I00TIOIVTAG 0OG TOUAAYXIOTOV 3 (TPEIG) €K
TWV TIPOTEPWV.

H Bolt dikalouTal va kaTayyeilel auéowg
TN Zup@wvia Kal va  dTokKAEioel TNV
npoéoBacn cag oTnv TAat@oppa  Bolt
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16.3.

16.4.

16.5.

16.6.

discretion of us by notifying you
at least 3 (three) in advance.

Bolt is entitled to immediately
terminate the Agreement and
block your access to the Bolt
Platform without giving you any
advance notice in case you
breach these General Terms or
the Agreement, any applicable
laws or regulations, disprage
Bolt, or cause harm to Bolt's
brand, reputation or business as
determined by Bolt in our sole
discretion. In the
aforementioned cases we may,
at our own discretion, prohibit
you from registering a new Bolt
Driver Account and/or a new
Bolt Fleet Partner Account.

We may also suspend your
access to the Bolt Platform, the
Bolt Driver Account and/or the
Bolt Fleet Partner Account for
the period of investigation, if we
suspect an infringement of the
Agreement or fraudulent activity
on your behalf. The block of
access will be removed once
the investigation disproves such
suspicions.

We are aiming to provide the
highest quality service to all
Clients  therefore we are
monitoring  the  activity of
Transportation Service Providers
on the Bolt Platform. If you fail to
meet the minimal service
requirements, such as the
minimal rating and activity score,
we are entitled to terminate the
Agreement without giving any
advance notice.

Additional requirements and
safeguards provided in
Regulation (EV) 2019/1150 (the
Regulation) shall apply where
the termination of  the
Agreement or blocking of the
access to the Bolt Platform
affects the rights of the
Transportation Service Provider
using the Bolt Services for the
provision  of  Transportation
Services in the member state of

16.4.

16.5.

16.6.

16.7.

XWPIC va 0a¢ evNUEPWOEl €K  TWV
TPOTEPWV o¢ TEPITITWON TTou
napafidoete  autolg Toug  [evikoUg

Opoug | TN Zupwvia, TUXOV 10XUOVTEG
VOLOUG Il KAvoVvIoLoUG, 1] duo@nuroETe
™ Bolt i mpokaAéoete BAGRN oTnv
enwvupia, Tn @AUN TNG Bolt n eruxeipnon
onwg kabopiletal amé Tn Bolt katd Tnv
améAuTn  OIOKPITIK MAG EUXEPEID. ZTIG
TIPOAVOPEPBEITEG TIEPITITWOEIG EVOEXETAI,
KOT@ TN SIOKPITIKN MAG EUXEPEIQ, VO OOG
amayopeUOOUE VA KATOXWPIOETE €vav
véo Aoyaplacpd odnyou Bolt r)/kar Eévav
véo Aoyaplaopd Zuvepydtn 2t6Aou Bolt
Fleet.

Evdéxetal emiong va avaoTeiloupe Tnv
npoéoBacn cag otnv TAaTeopUa Bolt,
oTov Aoyapiaopd Bolt Driver kai/r) otov
Aoyapiaoud Zuvepydtn ZtoAou Bolt Fleet
yla Tnv TeEpiodo TG €peuvag, €AV
UTIOTITEUOUAOTE napafiaon ™mg
Supopwviag 1 d6Aia dpacTnPIdTNTa €K
pépoug cag. To pmAok mpoéofacng Oa
apaipebei POAIG n  épeuva  dlayeuael
TETOIEG UTIOWIEG.

210X0G ag €ival va TIOPEXOUME TNV
uwnAbTEPN TTOIBTNTA UTINPECIWY 0€ GAOUG
TOUg MeAdreg, ETIOLEVWIG
mapakoAouBoupe TN OpacTNEIOTNTA TWV
TTOPOXWV UTINPECIWV  ETAPOPAG OTNV
mAaT@opua Bolt. Edv dev mAnpoite TIg
ENAXIOTEG ATIAITACEIG UTINPETIAG, OTwG N
eAaxioTn Pabuoloyia kai n BabuoAoyia
dpaoTnEIOTNTAG, £XOUME TO DdIKAiwUa va
TEPUATIOOUPE TN ZUupQwvia xwpig va
dwooupe Kapia pogidoroinan.

O1  mpboBeteg  mpolmoBéoelg  Kal
dlao@aAicEIC TIoU TIPOPRAETTIOVTAlI  OTOV
KOvOVIOUO (EE) 2019/1150 (o
Kavovigpog) 1oxuouv O6Tav 0 TEPLATIONOG
NG ZUPQWVIOG i O ATOKAEIOPOG TNG
npoéoBacng otnv  TAaTeOpua  Bolt
ennNPeadel Ta dikaiwpata Tou [apoxou
Yminpeoiwv Metagopds ou XpnOoIUOTIOIE
TIG umnpeoieg Bolt yia tnv mapoxn
Yninpeoieg MeTa@opwyv 0TO KPATOG UEAOG
NG Eupwraikig ‘Evwong 1R oTov
Eupwraiké Oikovopikd Xwpo (Kpdatog
MéAog).

O TlMdpoxog Ymnpeoiwv Metagopdg mou
avapEpeTal oTnv evoTnTa 16.6
(ETuxeipnuaTikog XpPNoTng Tou
dpacTnpIoToIEiTal GTO KPATOG UEAOG) EXEI
T0 dIKaiwpa  va  apeioBnTAcel  Tov
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16.7.

16.8.

16.9.

the European Union or the
European Economic Area
(Member State).

The  Transportation  Service
Provider referred to in section
16.6 (Business User Operating in
the Member State) has the right
to challenge Bolt's termination
of the Agreement, blocking, and
other alleged non-compliance
with the Regulation, in
accordance with the Internal
Complaint - Handling System
Rules for Business Users.

As Bolt is the provider of the Bolt
Platform and is subject to the EU
Platform to Business
Regulations (2019/1150) as well
as to the Digital Service Act
(2022/2065), you are entitled by
law to object to any termination
of this Agreement, or any
suspension of your access to the
Bolt Platform Services. Bolt
facilitates this right by providing
an internal complaints handling
system available on
https:./bolteu/en/legal/ . You
can find further information on
Bolt's internal complaints
handling system, including how
you can make a complaint, here;
the Internal Complaint-Handling
System Rule .

Bolt is entitled to suspend, for a
reasonable period of time and
after having issued a prior
warning, the processing of
notices and complaints
submitted through the Internal
Complaint-Handling System by
Transportation Service Providers
that frequently submit notices or
complaints which are manifestly
unfounded. While assessing the
circumstances for the
suspension, Bolt considers the
following:

16.0.1. the absolute numbers of

items  of  manifestly
illegal content or
manifestly  unfounded
notices or complaints,

TEPUATIOUS TNG Zupwyviag amd Tnv Bolt,
TOV QTOKAEIOUO Kal GAAEG UTIOTIOEEVEG
MnN  Ouppopewon Pe Tov  Kavoviouo,
olpewva pe 10 Z0oTnUa Eowtepikwv
Mapamévwy - Alaxeipiong Kavoveg yia
ETAYYEALATIEG XPAOTEG

16.8. Aedopiévou 611 n Bolt ivar o mdpoyxog NG

mAaTQOpuag Bolt kar umoékeiTar oToug
kavoviopoug NG EE yia tnv mAatgdpua
yla €TUXEIPAOoEIS (2019/1150) KaBWG Kal
OTOV VOLO YIO TIC WNOQIOKEG UTINPETIES
(2022/2065), dikaloUoTe Ao TO VOO va
QVTITaYOEITE O OTIOIOVONTIOTE TEPUATIOUO
NG TapoUoas Zup@wvia fj OmoIadnToTE
avacToAj NG TPOoPAcAg Cag  OTIG
utnpeoieg  Bolt  Platform. H Bolt
OIEUKOAUVEI aUTO TO BIKAIWPA TTAPEXOVTAG
éva  eowTeplikG  cuoTnua  dlaxeipiong
mapandévwy Tou  givalr  dlabéaipo  oTn
OleUbuvan https:./bolt.eu/en/legal/.
Mmopeite va  PBpeite  TEPIOTOTEPES
TIANPOYOPIEG OXETIKA [E TO ECWTEPIKO
oloTnUa JIEKTTEPAIWONG TIAPATIOVWYV TNG
Bolt, oupmepihapBavopévou Tou TPOTIOU
uTtoBoAnG  karayyeAiag, €dw: Kavovag
QuUOoTNUATOS  EOWTEPIKOU  XEIPIOLIOU
LAPATIOVWY

16.9.H Bolt dikaioUTal va avaoTeihel, yia

eUAoyo Xpoviké didoTnua Kal a@ou ExEl
eKOWOEl TIponyoupevn  TpoEIdotoinon,
TNV  emefepyacia  €I00TIOINCEWY KAl
Tapamévwy Tou UTtoBAAAovTal UEGW TOU
Eowrtepikol  ZuoTtAuatog  Alaxeipiong
Mapamévwy ané Mapdxoug YTnpeoiwv
MeTtagopwyv 10U  UTORAAAOUV  Cuxvd
€100ToINoEIG 1 KaTayyeAieg Tou  gival
TPOodHAWG apdoipeg. Katda 1\Y%
agiohdynon Twv ouvlnkwv yia TNV
avaoTtoAfj, n Bolt Aappdaver umdéywn T1a
€¢NAG:
16.91. Tov amoOAuTo apIBuUd OToIXEIWY
TPOOAAWG TTAPAVOIOU TIEPIEXOUEVOU
n TPodAAWG aBacipwy
€1domoINoEWV A KaTayyeAlwy, TIOU
uttoBARBNKav evtog unvog: Kai
16.9.2. Tn OXETIKA avaloyia e1domoIncewv
KOl TIapamovwy o€ OXEOn ME Tov
OUVOAIKO apiBud Twv TIANPOPOPIWY
TIoU TTapPEXOVTAI ) TWV €I00TIOINTEWYV
Tou UTOBANBNKavV €VTOG EVOG URva:
Kal
16.9.3. TN 0oBapoTNTA TNG KAKNG XProNg
TWV MNXAVIOLWV dpdaong
€1doroinong: Kal
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16.10.

submitted  within  a
month; and
the relative proportion of
notices and complaints
in relation to the total
number of items of
information provided or
notices submitted within
a month; and
the gravity of the misuse
of the notice action
mechanisms; and
16.94.  (if applicable) the
intention of the
complainant for
submitting manifestly
unfounded complaints.
In the interest of maintaining a
consistent and secure user
experience on the Bolt Platform,
if the Transportation Service
Provider or its authorised person
is suspended or terminated from
the Bolt App for Transportation
Services, Bolt reserves the right
to suspend or terminate the
Transportation Service Provider
or its authorized person also
from the Bolt App for delivery
services.

16.9.2.

16.9.3.

16.10.

16.94. (edv 1oxU0e) Tnv TPOGBEOn TOU
KaTayyéAAOVTOG va UTTORAAEI
TPodAAWG aBdaiueg KaTayyeAieg.

Mpog 10 OUpEPOV TNG dlaTAPNONG

MIAG OUVETIOUG KAl ao@aAoUg eUTEIPIag

XpnoTn otnv TAaTeopua Bolt, €dv o

Mapoxog Ymnpeoiwv Metagopwy 1 10

€E0UaI000TNUEVO TpéowTd TOU

avaoTaAei 1 TepuaTioTel  amd TNV
epappoyn Bolt yia uttnpeaieg peTagopdg,

n Bolt diatnpei 10 dikaiwpa va avaoTeiAel

N va tepuatioel Tov Mépoxo Ymnpeoiwv

MeTtagopdg i e¢ouciodoTnuéVO TPOoWTTO

NG €miong and Tnv e@appoyh Bolt yia

uttnpeaoieg mapddoong.

17. AMENDMENTS

171

17.2.

Bolt may amend these General Terms
for Package Delivery for Transportation
Service Providers from time to time by
uploading the revised version on its
website (https://bolteu/en/legal/) and
notifying you (e.g. by e-mail, Bolt App,
Bolt Driver Account or Bolt Fleet
Partner Account) within a reasonable
time period whenever, in Bolt's
reasonable opinion, such amendments
are material.
Bolt shall provide at least 15 days
advance notice (e.g. via e-mail, Bolt
App, Bolt Driver Account or Bolt Fleet
Partner Account) about the
amendments that affect the rights of
Business Users Operating in the
Member State, unless:
17.21.Bolt is subject to a legal or
regulatory obligation which
requires it to amend the General
Terms in a manner which does not

17.

TPOMNOMOIHZEIZ

17.1. H Bolt umopei va Tpomonoiei katd
Kalpoug autoUg Toug [evikoUg
Opoug yia TNV mapadoon
MakéTwyv yia Mapdyoug
Ynnpeoiwv MeTtagopdg,
avepdadovtag TNV avoBewpnuévn
ékdoon  oTOvV  IOTOTOTO NG
(https:.~/bolteu/en/legal/)  kai
eidoroIvTag  oog (Y. MHEoW
e-mail, Bolt App, Bolt Driver
Account 4 Bolt Fleet Partner
Account) evtdg eUAOyoU XpOvIKoU
dlaoTAUATOG  OTOoTE, KATA TNV
guhoyn yvwpn Tou Bolt, TéTOIEG
TPOTIOTIOINTEIG EivVal GNUAVTIKEG,

H Bolt 8a mapéxel TouAdxioTov 15
NUEPES vwpitepa idotoinon (L.
péow e-mail, Bolt App, Bolt
Driver Account R Bolt Fleet
Partner Account) OxeTIk& LE TIG
TPOTIOTIOIRCEIG TIOU £TNPEAZOUV Ta
SIKalwpaTa Twv ETixeipnuatikwv

17.2.
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https://bolt.eu/en/legal/

allow it to respect the advance
notice period;

17.2.2.immediate amendment is required
to address an unforeseen and
imminent danger related to health,
safety or cyber security risks or
defending the Bolt Services,
Clients or Transportation Service
Providers from fraud, malware,
spam or data breaches;

172.3.you have elected to waive the
advance notice period (e.g. you
continue to use the Bolt Services
after receipt of the notice of
amendment); or

17.2.4.you have elected to waive the
advance notice period (e.g. you
continue to use the Bolt Services
after receipt of the notice of
amendment); or

17.2.5.in the reasonable opinion of Bolt,
the amendments are beneficial for
Transportation Service Providers
and do not require technical
adjustments from them.

17.3. If you do not agree to the modifications

to the General Terms for Package
Delivery for Transportation Service
Providers or other conditions of the
Agreement, you have the right to
terminate the Agreement by
discontinuing your use of the Bolt
Services and providing termination
notice to Bolt. The termination of the
Agreement will be effective as of the
effective date of the proposed
amendment, unless otherwise specified
in your termination notice. Your use of
the Bolt Services on or after the
effective date of the amendment
constitutes your consent to be bound
by the General Terms for Package
Delivery for Transportation Service
Providers or Agreement, as amended.

XpnoTwy Tou dpaaTNPIOTIoIoUVTAl
OTO KPATOG PENOG, EKTOG €QV:

17.2.1

17.2.2.

17.2.3.

17.2.4.

17.2.5.

H Bolt umékerrar o¢
VOUIKA 1 KAVOVIOTIKN
UTloxpéwaon  ToU TG
AaraITeEl va TPOTIOTIOINTEI
Toug MevikoUg Opoug katd
TPOTIO TOU  OgV NG
ETUTPETIEl VA TnpPeEi TNV
TEPIOdO €K TWV TIPOTEPWV

g1domoinong.

Arntaiteital dueon
Tpotonoinon  yia TNV
QVTIMETWTIION EVOG
arnpOBAeTTTOU Kal

ETUKEIPEVOU KIVOUVOU TIOU
OXeTiCeTal  pe  KIvdUvVoug
yla TV uyeia, TNV
ac@AAcia ; TNV aoPAAEI
OTOV KUBEPVOXWPO 1 TNV
uTtEPAOTIION TV
Ynnpeoiwv  Bolt, Twv
TEEAQTWV 1 TwV TIAPOXWV
UTtNPECIWV METOPOPAG
arnd  andrn,  KAKOBOuAo
Aoyiopikd,  avermbountn

aAAnAoypagia n
napaBidoeig dedopévwvy.
EXETE ETUAEEE va

mapaitnBeite  amé TNV
TEPIOdO €K TWV TIPOTEPWV

g19otmoinong (X
ouveyileTe va
XPNOILOTOIEITE TIG

Yninpeoieg Bolt petd
Myn Tng edomoinong
Tporonoinong) i

EXETE ETUAECE va
TapaitnBeite  and TNV
TEPiIodO €K TWV TIPOTEPWV

g1doroinong (X
ouveyiceTe va
XPNOIJOTIOIEITE TIG

Ynnpeoieg Bolt perd 1n
AMwyn Tng edomoinong
TpoToToinoNg): N

KaTd Tnv €UAOYn yvwun
TnG Bolt, o1 Tpomtomnoifoeig
gival eMwEeAEi yia Toug

TTapoyoug UTINPECIWV
METOPOPWV Kal d¢ev
arairouv TEXVIKEG
TIPOCAPLOYEG anod
auToug.
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17.3.

Edv 0ev oupQwveite pE  TIG
TpotonoInoelg Twv Mevikwv Opwv
yia tnv lMapddoon MakéTtwy yia
Mapdyoug YTnpeoiwv
Metagopwv r adAAoug époug Tng
2upowviag, €xeTe To dIKAiwPa va
KaTayyeiAeTe ™M 2upowvia
dlakémTovrag TN XpAon - Twv
Ynnpeoiwv Bolt kai apéxovrag
gidomoinon TepuaTiopou otn Bolt.
H katayyeAia NG Zupowviag Ba
1€0¢€i 0€ 10¥0 and TNV nuepopnvia
Evapgng 1I0XU0G TNG TIPOTEIVOLIEVNG
Tporonoinong, €KTOG €dv opileTal
OlOQOpPETIKA  OTnv  €1d0TI0iNCN
KaTayyeAiag cag. H xprion Twv
Ynnpeoiwv Bolt katd A petd tnv
nuepopnvia évapgng 1ox0og TNng
TpOTION0INCNG ouvIoTa ™
OuyKaTaOear oag va OeoueUEDTE
ard Toug levikolg  Opoug
mapadoang TTAKETWY yia
TAPOXOUG UTINPECIWV PETAPOPAG
n ™m Zupowvia, Omwg
TPOTIOTIOIRONKE.

18. APPLICABLE

LAW AND COURT

JURISDICTION

18.1.

These General Terms and the
Agreement shall be governed
by, construed and enforced in
accordance with the laws of the
Republic of Estonia. If the
respective  dispute resulting
from the General Terms for
Package Delivery for
Transportation Service Providers
or the Agreement could not be
settled by negotiation, then the
dispute shall be solved in Harju
County Court.

18.

E®APMOZTEO
AIKAZTHPIOTHTA
181 Autoi ol

AIKAIO KAI

levikoi Opol kai n
Jupgwvia Ba  OiEmovtal,  Ba
gppnvevovTal Kal Ba
epapuoélovTal oUUPWVa E TOUG
vOuoug  TNG Anuokpariag  Tng
EcBoviag. Ed&v n avriotoixn
dla@opd TIoOU TPOKUTITEI ATO TOUG
levikoug  Opoug  TMapddoaong
MakéTwy yia Mapdyoug
Ynneeoiwv Metagopwyv 1 TN
Juppwvia  dev  umdpece  va
OleuBeTnBei e diampaypdaTeuon,
T6TE N dlagopd Ba emAuBei oTO
OIkaoTrpIo Tng Harju.

19. NOTICES

19.1.

19.2.

You are obliged to
immediately notify us of any
changes to your contact
information.

Any notice required to be
given under the General
Terms for Package Delivery
for Transportation Service
Providers and Agreement

10.

EIAONOIHZEIZ

10.1.

19.2.

Eiote umoxpewpévol va pag
€100TIOINCETE APEOWS IO TUXOV
aAAay€ég aTa aToIXEia ETUKOIVWVIOG
oag.

Omnoiadnmore eidomoinon
artaiteital va ©00ei oUppwva pe
Toug Mevikoug Opoug Mapddoong
MakéTwyv yia Mapdyoug
YTnpeoiwv MeTtagopwyv  Kal
Jupgewvia Ba Bewpeital OTI €xel
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10.3.

shall be deemed to have
been sufficiently given if it is:

19.2.1.

19.2.2.

19.2.3.

19.2.4.
19.2.5.

delivered personally;

sent by  courier
service with proof of
delivery;

sent by registered
mail;

sent by e-mail; or
made available via
the Bolt App, Bolt
Driver Account or
Bolt Fleet Partner
Account.

Any notice which is sent or
dispatch in accordance with
the previous clause shall be

deemed to

have been

received if it is:

19.3.1.

10.3.2.

19.3.3.

10.3.4.

19.3.5.

delivered personally,
at the time of
delivery to the party;
delivered by a
courier on the date
stated by the courier
as being the date on
which the envelope
containing the notice
was delivered to the
party;

sent by registered
mail on the tenth
day after handing
the document over
to the post office for
delivery to the party;
made available via
the Bolt App, Bolt
Driver Account or
Bolt Fleet Partner
Account; and

sent by e-mail on
the day on the party
receiving the
notification
acknowledges
receipt of the
relevant e-mail or on
the second day after
the dispatch of the
email, provided that
the sender has not
received an error
notice (notifying that

10.3.

0006¢i eTtapKWG EQV:

19.2.1.

19.2.2.

19.2.3.

19.2.4.
19.2.5.

TapadéOnKe TPOCWTTIKA,
AarmooTOA} pE  uTmnpeoia

TAXUETAPOPWV ME
anédeIgn Tapadoong.
artooTENAETAI ME

OUOTNUEVN ETUOTONR:
armooTENAETAI e e-mail, A
diaTiBeTal MEOW NG
epappoyng  Bolt, Tou
Aoyapiagpou Bolt Driver
n TOU Aoyapiagpou
Juvepydrn 2t6Mlou Bolt
Fleet.

Omnoiadnmorte €idomoinon Tou

arooTéAAETAI A

aTtooTEAAETA

olpewva e TV Tponyoupevn
pATPa Ba Bewpeital 6TI £xel AnOEei

eav:
10.3.1.

10.3.2.

19.3.3.

19.34.

19.3.5.

TapaddbnKe TPOCWTIKA,

Katd TN OTiyu NG
Tapadoang aTo PEPOG:

Tapadoonke anod
TAXUMETOPOPEQ 11\
nuepopnvia TTou

OnAwBnke anod ToV
TOXUMETOQOPED WG N
nuepopnvia  katd TNV
omoia Tapadoébnke OTO
HEPOG O (AKEAOG TIOU
Tiepigixe Tnv 1domoinon:
arnooTEANAETAI ME
ouoTNUEVN ETUCTOAN TN
OéKaTN nNuUépa UETA TnVv
mapadoon Tou eyypaPou
oto  Taxudpopeio  yia
Tapadoon oTo LEPOG:
OlatiBeTal pEoW ™G
epappoyng  Bolt, Tou
Aoyapiacpou  odriynong
Bolt A4 Tou Aoyapiacuou
Zuvepydtn Xt6lou Bolt
Fleet. kai

armooTEANAETaI ME
NAEKTPOVIKO TaxudpopEio
NV NUEPA KaTd TNV oToia
TO UEPOG Tou €Aafe Tnv
eidoroinon  eruReBalwvel
™ AAYn TOU OXETIKOU
e-maill 1™ O¢elTePN
NUéEPa PETA TV ATTOOTOAR
TOU pnvUpaTog
NAEKTPOVIKOU

Taxudpopeiou, umd TNV
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the e-mail was not
delivered to the
party) and has sent
the e-mail again on
the next calendar
day and has not
received a similar
error notice.

npoUnobeon om o]
arooToAéag &ev £xel AdBel
eildoroinon  0QAAUOTOG

(pe yvwaoTormoinon 6t n To
e-mail dev mapadddnke
0TO CUPPBaAASLIEVO LEPOG)
Kal éaTelAe avda To e-mail

nv eNOEVN
NUEPOAOYIOKN NUEPA Kal
Oev  €AafBe  Tapodpola

€10010iN0N OPAAUATOG,

20. FINAL PROVISIONS

20.1.

20.2.

20.3.

If any provision of the General
Terms for Package Delivery for
Transportation Service Providers
is held to be unenforceable, the
parties shall substitute for the
affected provisions an
enforceable provision  that
approximates the intent and
economic effect of the affected
provision.

Nothing in these General Terms
limits and excludes any liability
which cannot legally be limited
or excluded, including liability
for death or personal injury
caused by negligence and
liability for fraud or fraudulent
misrepresentation or alter your
rights that cannot be excluded
under applicable law.

Bolt reserves the right to
terminate the Package delivery
category in its sole discretion in
the Bolt App at any time. Bolt
will  notify you of such
termination in advance.

20. TEAIKEZ AIATAZEIX

20.1.

20.2.

20.3.

Edav omoiadnmnote diaTagn Twv
Mevikwv Opwv yia Tnv tapddoon
TIOKETWV yia Mapdyoug
Ynnpeoiwv Metagopdg KpiBei un

£QAPUOOTEQ, Ta pépn  Ba
QAVTIKATACTHOOUV TIG
ennpealdopeveg OIATAEEIG PE IO
EKTEAEDTN didragn Tou

mpooeyyifel Tnv TPoOBeon Kai To
OIKOVOUIKO anoTéAeoua ™Mg
ennpeadopevng didraéng.

Timota o¢ autoug Toug [evikoug
Opoug dev Tteplopilel Kal ATTOKAEIE!
omoiadnmore €ubUvn TIOU Ogv
MTTOPEi VOUIKA va TIEPIOPIOTEN 1] va
QTOKAEIOTEI,
ouptnepiAapBavouévng ™G
gubuvng yia BAavato | CWHATIKA
BAGBn Tou TPokAABnKe amod
auéAela kar €ubuvn yia amdtn i
O0AIa Yeuodn onAwaon n
Tpotomnoinon Twv  SIKAIWUATWV
gag Tou dgev  pmopouv  va
eCaipebolv  olpPwva e TNV
IoxUouca vopobeaia

H Bolt diatnpei 10 dikaiwpa va
TEPUATIOE v Kartnyopia
napddoong TAKETWV KAt TNV
andAuTn Kpion TNG OTNV £Qapoyn
Bolt avad ndoa omiyur. H Bolt 6a
0ag €I00TIOINCEl €K TWV TIPOTEPWV
YIO QUTOV TOV TEPUATIOUO.
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