Global Privacy Notice for Drivers

At Bolt, we are focused on making cities for people. To do this, we offer a number of alternative transport solutions
including ride-hailing, shared cars, e-scooters, e-bikes and food and grocery delivery. Your safety as a Driver is our
priority and this includes the safety of your personal data that we process when you use the Bolt services on the “Bolt
Platform” (being the technology infrastructure made available by Bolt to facilitate online intermediation of ride-hailing
services, including the Bolt Driver Portal and the Bolt Driver app (“Bolt App”)).

Date when this Privacy Notice was last updated: October 2025
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1. About this Privacy Notice

This Privacy Notice (“Notice”) describes how Bolt Operations OU (“Bolt”, “We” or “Us”), its group companies and third
party partners collect and use the personal data of persons providing transportation services via the Bolt Platform -
known as “Drivers” (including persons who are in the process of registering or have registered to Bolt as Driver, as
well as persons who have previously owned an account as a Bolt Driver). More information about Bolt and its group
companies, such as the relevant Bolt group company for your market, is set out here.

The term “you” or “your” refers to a Driver. This Notice lets you know how we promise to look after your personal data
and tells you about your privacy rights and the choices and controls available to you.

This Notice applies to all Drivers globally who access the Bolt Platform to fulfil passenger transportation services (and
other ancillary transportation services such as package delivery services), whether acting on their own behalf as an
independent service provider or acting on behalf of another service provider (for example, acting on behalf of a fleet
or another individual). This Notice should be read in combination with all terms and conditions, guidelines and policies
that apply to your use of the Bolt services as are made available at https://bolt.eu/legal.

The way we collect, use, and share your personal data may differ depending on the legal requirements of the country
or region where you access or provide services through the Bolt Platform. Local laws can influence the types of
personal data we process, the purposes for which we process it, the legal basis we rely on and the rights available to
you. If you operate or travel across borders, please be aware that the data practices outlined in this Notice may be
adapted to comply with the applicable laws of each location. In all cases, we apply safeguards to ensure compliance
with relevant legal standards. For further information about the jurisdictional disclosures and differences that may


https://bolt.eu/ar-ae/privacy/rides/privacy-controller-list-dubai/
https://bolt.eu/legal

apply to you, please refer to Section 11 ‘Jurisdictional Disclosures’ below.
2. How can you contact us?

Bolt (or the relevant Bolt group company for your market - as set out here in more detail) is the data controller of your
personal data processed under this Notice. We have appointed a Global Data Protection Officer and an Office of the
Data Protection Officer Team who can be contacted by emailing our Privacy Mailbox at privacy@bolt.eu - please

mark the subject line of the email ‘For the attention of Bolt's Data Protection Officer. You can also raise

data subject rights requests via our Privacy Web Form available at https://bolt.eu/en/privacy/data-subject/, or raise
any privacy-related requests or questions in the Bolt App when you go to the main menu and tap ‘Support’. Our
Customer Support Team will then forward the issue internally to the Bolt Privacy Team.

3. What personal data do we process?

We collect and process personal data:
® provided by you to Bolt;
® when you use the Bolt services; and
® from other sources such as Fleet Owners and Fleet Partners, authorised third parties who administer services

on behalf of Bolt and Passengers, and in some countries, governmental or public databases.
The table below sets out the different categories of personal data we process about you.

Personal Data provided
by you to Bolt

Profile We  collect]
Data personal data|

about you
when you
register to
access  the
Bolt Platform
including:
e Full
name
® Email
addre
ss
® Login
name
and
pass
word
® Phon
e
numb
er,
includ
ing for
What
sapp
use
(wher
e
applic



https://bolt.eu/ar-ae/privacy/rides/privacy-controller-list-dubai/
https://bolt.eu/en/privacy/data-subject/

able)
e City

you
would
like to
drive
in
once
regist
ered
® Place
of
reside
nce
® Gend
er
(optio
nal)
® Infor
matio
n
about
certai
n
family
/socia
I
relatio
nship
s
(CX™
truste
d
conta
cts)
(optio
nal)
® Natio
nality
and
citize
nship
(wher
e
applic
able)
® Place
of
birth
®  Profil
e
Pictur
e

® Driver




s
licenc
e and
badge
Natio
nal
Insura
nce
Numb
er (or
local
equiv
alent)
Comp
any
refere
nce to
indica
te the
fleet
you
belon
gto
(when
applic
able)
Medic
al
recor
ds (in
some
countrn
ies)
as
evide
nce off
health
or
fitnes
s to
provid
e the
Bolt
Servig
es
Langu
ages
certifi
cates
(in
some
countr
ies)
Referr]




a
code
® Dispa
tch
prefer
ences
and
saved
locati
ons
® Pricin
g
model
(e.g.,
custo
m
pricin
9),
where
applic
able
® Prefer
ences
and
settin
gs
relate
dto
the
accou
nt,
such
as
langu
age
prefer
ences
comm
unicat
ion
prefer
ences

notific
ation
settin
gs,
and
privac
y
settin

gs.

Vehicle

Following

market




Data

practices and
requirements
we may
collect
information
about  youn
vehicle and
its
roadworthine
SS status,
including:
® \ehicl
e
type,
model
, year
and
colour
® Licen
se
plates
® Regis
tration
numb
er
® Trans
port
licens
e for
Driver
s
® Trans
port
licens
e for
cars
® Privat
e hire
licens
e
e MOT
and
vehicl
e
logbo
ok
(wher
e
applic
able)
® Car
insura
nce

detail




s and
status
and
releva
nt
insura
nce
proof

Payment
Data

Following
market
practices and
requirements
we may|
collect  youn
payment
details and
banking data,
including:
® Paym
ent
metho
ds
and
relate
d
paym
ent
verific
ation
inform
ation
® Bank
detail
s
includ
ing
accou
nt
numb
er,
sort
code,
financ
ial
accou
nt
identif
iers
and
IBAN
detail
s

® Trans
action

detail




s
such
as
charg
es
and
disbur]
seme
nt
amou
nts

® Trans
action
histor
yon
the
Bolt
Platfo
rm

® Taxpa
yer
identif]
icatio
n
numb
er

o VAT
ID
(wher
e
applic
able)

® Eami
ngs
report
s

For billing

and invoicing

purposes, we|
also  collec]
full name,
postal

address, date
of birth,
country off
birth, tax|
identification
numbers with
issuing

countries and

TIN (tax

identification

number)
type.




Identificati
on
Verificatio
n Data

e collect]
identification
documents
as part Of
your sign up
application.
This mayj
include:

® Your
driver'
s
licens
e,
transp
ort
licens
e and
privat
e hire
licens
e,
which
may
includ
e
name,
date
of
birth
and
prima
ry
addre
ss
(wher
e
applic
able)
Other
gover
nment
-issue
dor
nation
a
identit
y
docu
ments
(such
as
passp
orts,
IDs or
birth




certifi
cates)

which
may
includ
e
identif
icatio
n
numb
ers as
well
as
date
of
birth,
gende
rand
photo
® Photo
graph
s/
pictur
es
(such
as a
selfie)
® Proof
of
your
addre
ss
(such
asa
recent
bank
state
ment)

hic Data

Demograp

\We collect]
demographic
data,
including:
® Age
group
® Date
of
birth
® Gend
er
® Place

of
birth

Survey

/

\We collect]




Interview [the contents
Data of your
replies of
attachments
you may
send us
during the
course of
surveys and
interviews
that we
conduct.
During
surveys and
interviews,
we collect
data such as
your
feedback on|
your
satisfaction
with the Bolf]
Platform,
your needs,
and any
issues  you
encounter
while  using
the Bolt
Platform.
User We  collect
Generated personal data|
when you
Data use certain
features. For
example, to
provide
recordings
such as
audio
recordings
generated
during the trip
(as part of
our safety
toolkit trip
audio
recording
feature,
where  such|
feature is|
available - for]
more
information,
please visit

https://bolt.eu




en-ee/driver/

or
or

othen
This

the

Personal Data we collecf]
jabout you when you use
Bolt services

Account [We generate
Data and  collect

information
used to
identify youn
specific Bolt
account,
including:

® Date




of
creati
on

® Curre
nt
status
(e.g.,
active
/
suspe
nded)

® Recor
ds of
accou
nt
chang
es,
includ
ing
pass
word
reset
reque
sts

Geolocati
on Data

We  collect]
data  abouf
your precise
and/or
approximate
geolocation
(including
GPS and IP
address)
depending on
your app
settings and
device
permissions,
and your
driving routes|
(including the|
time, the trip
progression,
the fina
destination off
a trip and
average
speed), when
you open and
use the Bolf

App.
Order \We collect
details about]
Data scheduled
trips and




specific  trips|
taken via the
Bolt Platform,
including:
® Date,
time
and
day of]
the
week
® Geolo
cation
data,
includ
ing
pick
up
and
drop
off
locati
ons
and
drivin
g
routes
® Actual
and
estim
ated
distan
ce
and
durati
on
® Actual
and
estim
ated
arrival
time,
pick
up
distan
ce
and
durati
on
® Paym
ent
histor
Y,
includ
ing




estim
ated
and
actual
order
price
and

curre
ncy

® Order
status

includ
ing
the
status
of
trips
as
reject
ed or
cance
lled
® Trip
categ
ory
(such
as
comfo
rt or
premi
um)
® Order
numb
er
® |rregu
lar
activit
y due
to
fraud
and
cance
llation
s
\We also|
collect
general
information
about  your
trips taken
via the Bolt
Platform,
including:




Numb

er of
trips
that
were
agree
dto
be
perfor
med
and
were /|
were
not
fulfille
d
Total
time
spent
provid
ing
trips
each
day
Numb
er
and
rate
of ride|
reque
sts
ackno
wledg
ed on
the
Bolt
Platfo
rm
Avera
ges off
statist
ics
such
as
picku
p
distan
ce,
estim
ated
time
of
arrival

distan




ce
travell
ed,
rides
that
were /|

were
not
fulfille
d
(inclu
ding
order
status
), .
earnin
gs
and
speed
If you accept
cash-rides,
we also
collect data
relating to)
your
preferred
payment
method (cash
or in-app
payment
method),
your on-time]
or  delayed
payments to
Bolt (such as
the
commission
lamount), and
in case you
get
cash-blocked
, data about
how you
repay any
commission
towards Bolt.

Platform
Usage
Data

App andWe collect

personal datal
ia the Bolt
pp about
our use off
he Bolf
Platform such




you've been
using the Bolt
Platform,

your
engagement
and
interactions
on the Bolf
Platform
including:
® The
dates
and
times
you
log-in
and
log-off
the
Bolt
App
® Perio
ds
online
and
when
fulfillin
ga
trip
® Avera
ges of]
statist
ics
over
certai
n
period
s
such
as
online
time,
waitin
g
time,
utilisa
tion
and
order
s per
hour
® Bolt
App
featur
es or




pages

viewe
d
® Brows
er
type
® App
crash
es
® Other
syste
m
activit
y
Cookies, [We collect
information
SDKS’. through  the
Analytics, |,se of
and cookies,
Third-Part [racking
pixels, datal
y analytics
Technologjtools, SDKs,
ies Data [and other]
third-party

technologies
like
advertising
IDs,
understand
how you
navigate
through the]
Bolt App, to
make  your
experience
safer, to
improve your
site and Bolt
ApPp
experience,
to serve you
better ads on
other  sites
(according to
your
marketing
preferences),
and to save
your
preferences.
For more
information
about

to)

cookies, se€|




our

Cookie
Declaration.

Billing
and
Earnings
Data

\We collect
information
on applicable
pricing
structures
that you have
selected
within the
parameters
provided by
the Bolt App
(where
applicable).
\We also
collect
information
on the prices
applicable to|
specific  trips|
taken via the
Bolt Platform|
(including
applicable
taxation and
any prepaid
lamounts), as
well as
information
on your
learnings over
certain
periods
time
(including
your  gross
fare, balance,
trips fees,
bonuses, tips|
and  overall
distance
travelled).

of

Communi
cation
Data

\We collect]
communicati
on and
corresponden
ce data when
you engage
with our
Customer
Support
[Team via the|
in-app  chat
function,

report an



https://bolt.eu/en-ee/cookie-declaration/
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(where  you
use the call
eature). We
ill record
calls, only
here  you

here we

phone calls
and text

protect your
personal datal




IdentificatilWe generate
and  collect
on , ,
. . [information
Verificatio |inciuding
n Data biometric
information,
where
permitted by
law) relating
to the status
and results off
any
verification
checks.
Warning /We  collect
Suspensi details . off
suspensions
on Data or termination
that have
been issued
to a Diriver,
including:
® Date(
s)on
which
warni
ngs o
suspe
nsion
s
have
been
issue
d
® Date
of
expiry
of
warni
ngs of
suspe
nsion
s
® Reas
on(s)
for
the
warni
ngs o
suspe
nsion
s
® Data




on the|
violati
on of
our
Bolt
Platfo
rm
Terms
and/o
r local
laws
® Data
on
safety
incide
nts

Device
Data

\We collect]
data about
the devices
you use to
access  our
services,
including:
® Hard
ware
model
s
® Devic
elP
addre
ss
and
other
uniqu
e
devic
e
identif
iers
(such
as
your
UuUID)
® Devic
e
opera
ting
syste
ms
® Brows
er
versio
n and

Bolt




App.
versio
n
Devic
e
vendo
r
name
First
and
last
date
of use
Identit
y of
mobil
e
carrie
r and
manuf
acture
r
Prefer
red
langu
ages

Consent
Data

\We collect]
records of
any consents]
you have
provided to
Bolt, the time
and date off
such
consent, the
means of
consent, and
any related
information
(e.g., the
subject

matter).

bout you
ources

Personal Data we collect]

from othen

Backgrou
nd Check
Data

According to)
relevant local
law
requirements,
we may|
collect
personal datal

about you




from external

databases
after you
submit  your]
registration to
check you
meet the)
relevant local
regulatory
requirements
to use the
Bolt services,
including:
® Data
about
crimin

al
convi
ctions

and
offenc|

es
(wher

e
requir

ed
under

local

laws

and
regulal
tions)
® Licen
ce
status

® Prior
addre
sses
® Right
to
work
status
® Prese
nce

on
anti-m
oney
laund

ering
(AML)

or
econo

mic
sancti




ons
lists
(wher
e
requir
ed
under
local
laws
and
regulal
tions)
This
information
may also be
collected byj
an authorised
third party
service
provider
our behalf.

on

Identificati
on /
Verificatio
n Data

|Where
applicable
and
according to
market
practices and
requirements,

we collect
data from
third party
identity
verification
providers to
verify  data|
related to
you,
including:
e |D
numb
er
e Full
name
® Gend
er
® Addre
ss
® (Citize
nship
® Date
of
birth
® Place

of




birth
® Natio
nality
® Data
relate
dto
docu
ments
such
as
docu
ment
type,
issue,
numb
er,
countr
y of
issue,
issue
and
expiry
dates
and
driver’
s
licenc
e
categ
ory

Driver
Complian
ce Data

[To meet local
requirements,
we may|
collect
personal datal
from service]
providers
who carry out
vehicle and
driver
compliance
checks. This|
includes
details about
your car
insurance,
liability
insurance
required),
vehicle
registration,
certifications,
and other
documents

(if

needed tol




provide
transportation
services  in

your area.
We may also|
collect
screenshots
from  publid
databases as|
evidence thaf]
we  verified
the
documents
you
submitted
during
registration.

Contact
Data

\We collect
contact data
about you
when you
connect to|
the Bolt App
via a third
party service
such as|
Google,
Apple on
Facebook, or]
when a
Driver refers
you through
our referral
campaigns,
including
your:
e Full
name
® Email
addre
ss
® Phon
e
numb
er
® Place
of
reside
nce

Driver
Rating
Data

We  collec]
personal datal
about you,
including
ratings,

feedback,




complaints,
and  safety]
reports from
Passengers
about the
transportation
services you
provided.
[These ratings|
lare combined
into an
average
rating.  You
won’t see]
individual
ratings or|
know which
Passenger
gave  which
feedback.
However, in
the Bolt App,
you will be
able to see
the
compliments
you received
from the last
6 months in
relation to
completed
trips (this will
include the
positive
feedback you
received after
a Passenger
left you 4
5-star rating).

Fleet
Driver
Data

\We collect]
personal data
labout you
from fleet
owners and
fleet partners,
such as your|
email

laddress, your
phone

number, your|
profile picture
and your
referral code.
In addition
we collect

our National




ID, driver

license, tax
identification
number, can
license
number,
pictures  of
vehicle’s

exterior and
interior and
personal
code.
Moreover,
where
permitted by
law, we
collect
background
and criminal
records data.
4. What purposes do we use your personal data for and what is our Legal Basis for Processing?

The table below sets out:

® our purposes for processing your personal data;

® our legal grounds (known as a 'legal basis') under data protection law, for each purpose; and

® the categories of personal data we use for each purpose. Learn more about what personal data these
categories include in Section 3 “Personal Data that we process about you” above.

Here is a general explanation of each fegal basis’ that Bolt relies on to process your personal data to help you
understand the table below. Please remember that depending on your country of residence, certain jurisdictional
disclosures and differences may apply to your personal data that is processed by Bolt as set out in the table
below (for more information on the legal bases applicable in United Arab Emirates, refer to Section 11,
"Jurisdictional Disclosures”):

e Performance of a Contract: When it is necessary for Bolt (or a third party) to process personal data to
provide services under our Bolt Platform terms. Where the legal basis for processing personal data is
performance of a contract, and you choose not to provide the information, you may be unable to benefit from
the applicable Bolt's services.

o Legitimate Interests: When we process your personal data based on legitimate interest grounds. This
includes our commercial and non-commercial interests in providing an innovative, personalised and safe
service to you, other Drivers, and other third parties (including Passengers). Where the table below states that
we rely on legitimate interests, we have provided a brief description of the legitimate interest. If you would like
more information about this (including the balancing test), please contact us using the methods set out in
Section 2 “How can you contact us?” above. In countries where legitimate interest is not an available
lawful basis for Bolt’s processing activities, we will instead rely on an alternative valid legal basis.

e Consent: When we ask you to actively indicate your agreement to our use of your personal data for a
certain purpose, which you have been informed of. Where we rely on consent to process your personal data,
you can withdraw your consent to such activities at any time. Withdrawal of the consent does not affect the
lawfulness of any processing that took place prior to you giving your consent to us.

e Compliance with Legal Obligations: When we must process your personal data to comply with
laws or regulations in the markets we operate in, such as to comply with our licensing conditions and
obligations under tax and accounting laws. Where the legal basis for processing your personal data is

compliance with legal obligations, and you choose not to provide the information, you may be unable to use
the Bolt services.



e Vital Interests: When we process your personal data where it is necessary to protect your vital interests or
those of others, for example, in the event of an emergency or an imminent threat to life.

For the provision of the Bolt services
(including the Bolt Platform)
To create,] e Perf| e Accou
update orma nt
and nce | gat;
maintain ofa ero !
your Bolt Cont Data
account ract ® Fleet
\We cpllect o [egit Driver
n;ormatlon imat Data
about  you  Devic
during  the e o
registration Inter Data
process to ests
direct you to _ltis
the . in our
appropriate intere
registration st as
flow and to '
well
enable you to :
asin
create a Bolf]
the
account. intere
\We also st of
process our
certain Passel
nformation to ngers
enable you to
. and
switch Driver
between
. s, to
different proted
profllesi (for| t the
exapr e securi
profiles ty and
where  you integri
are acting on t
y of
your own
the
behalf as an Bolt
ndependent Platfo
service m
proylder or and
profiles its
Where you users
are acting on ’
behalf of]
another
service
rovider).
To e Perf| e Accoy
authentica orma nt
te yourI nce Data




unusual
ctivity being
etected on

ID document

ofa
Cont
ract
Com
plian
ce
with
Lega
/
Obli
gatio
ns
Legit
imat
e
Inter

ests
-ltis
in our
intere
st and
in the
intere
st of
our
Passe|
ngers
to
preve
nt and
addre
ss
unaut
horise
d
uses
of
Bolt
accou
nts
and
violati
ons of]
our
Terms
and
Condi
tions
which
increa
ses

Profil
e
Data

® |dentif]
icatio
n/

\Verification
Data

® Devic
e
Data

® Geolo
cation
Data

® App
and
Platfo
m
Usag
e
Data

® Cons
ent
Data

® Order

Data




to prove your
dentity.

To verify your|
dentity
quickly and
securely, we
may use
facial
recognition
technology to
confirm  that
your  selfig)
shows a clear|
face and
matches the
face on your|
dentity
document.
This involves
[processing
your  facial
measurement]
S,

Your
biometric
data may be
shared  with
trusted
verification
providers to
confirm your|
dentity. If you
prefer not to|
use facial
recognition
technology,
you can opf]
for your
dentity to be
manually
verified by a
member  off
our team,
though this|
may take)
onger. You
can withdraw
consent  af
any time by
contacting
our Customer
Support
[Team.

Passe
ngers’
safety

Con

sent
- Your
opt-in
conse
nt will
be
requir
ed for
us to
proce
ed
with
biome
tric
verific
ation
check
s.

To enable,
improve

Perf
orma

Accoul
nt
Data




rocesses to
nsure that]
Drivers and

ertain datal
o determing
ppropriate
rip(s),

ptimize trip

nd improve
he overall

nce
ofa
Cont
ract
Legit
imat
e
Inter

ests
-ltis
in our
intere
st and
in the
intere
st of
our
Passe|
ngers
and
Driver
s to
ensur
e that
Passe
ngers
and
Driver
s are
conne
cted
effecti
vely,
and
that
other
servic
es
and
featur
es are
provid
edin
an
efficie
nt and
user-f
riendl
y
mann
er.

Profil
e
Data
Geolo
cation
Data
Fleet
Driver
Data
Vehicl
e
Data
Order
Data
Com
munic
ation
Data
Driver
Ratin
g
Data
User
Gener
ated
Data
Billing
and
Earni
ngs
Data




experience
on the Bolt
Platform,
ncluding:

e To
match
availa
ble
Driver
s with
Passe|
ngers,
we
proce
ss
Geolo
cation
Data
and
Order
Data
to
deter
mine
the
most
suitab
le
Driver
for
each
trip.
This
includ
es
consi
dering
estim
ated
arrival
times,
geogr
aphic
proxi
mity
to
Passe,
ngers
and
histori
cal
activit
y.

® Driver
s can




set
certa
n
prefer
ences
, such
as
prefer
red
destin
ations

prefer
red
radius
or
servic
e
categ
ories
(e.9.,
larger
vehicl
es or
pet-fri
endly
rides).
Order
s
outsid
e the
set
criter
a may
be
deprio
ritized
by
Bolt
or
prese
nted
as
option
al.
Ifa
Driver
cance
Is or
reject
san
order,
orifa
Passe|
nger
cance




Is, we
may
preve
nt
imme
diate

re-ma
tching
betwe
en the
same
Driver
and
Passe|
nger
for a
short
period
to
impro
ve
efficie
ncy
and
reduc
e
repea
ted
cance
llation
S.

o We
monit
or
order
accep
tance
and
compl
etion
patter
ns to
provid
e
conte
xtual
feedb
ack to
Driver
s.
This
includ
es
insigh
tson
rating




S,

cance
llation
s, and
custo

mer
suppo
rt
intera
ctions
to
help
impro
ve
servic
e
qualit
y.
\WWe are
continually
developing
and
mproving our|
processes for
connecting
Drivers  with
Passengers,
and may
consider
different
factors
depending on
the location
n which you
are using
Bolt's
services.
During (and
for a defined
period after)
an active
order, we|
also connect]
Drivers and
Passengers
through Bolt’s
n-app call
and
messaging
system.

To
process
and verify
Driver

Perf
orma
nce
ofa

Accoul
nt
Data
Driver
Comp




registratio
ns and
complianc
e

document

ation
\We process
certain data|
to  facilitate|
the
registration
and
compliance
verification
process  forf
Drivers, Fleet
Owners and
Fleet
Companies,
and  vehicle]
registrations:
® \When
a
Driver
submi
tsa
registri
ation
form,
the
provid
ed
Profil
e
Data
and
Identif|
icatio
n/
Verific
ation
Data
(inclu
ding
uploa
ded
docu
ments
) are
autom
aticall

y
proce

ssed

Cont
ract
Legit
imat

e
Inter
ests
—ltis
in our
intere
st,
and in
the
intere
st of
our
Driver
s and
Fleet
Owne
rs, to
strea
mline
the
registr
ation
proce
Ss,
ensur
e
compl
iance
with
regulal
tory
requir
ement
s, and
facilit
ate
faster
activa
tion.
Com
plian
ce
with
Lega
/
Obli

gatio

liance
Data
Profil
e
Data
Identif
icatio
n/
Verific]
ation
Data
Backg
round
Chec
k
Data




throu
gh
our
intern
al
verific
ation
platfori
m.
Docu
ments
under
go
initial
verific
ation
(inclu
ding
by
autom
ated
mean
s). If
all
requir
ed
docu
ments
pass
the
check
S,
compl
iance
rules
are
applie
dto
ensur
e
regula
tory
and
platfor|
m
requir
ement
s are
met.
Uploa
ded
docu
ments
may

be

ns




autom
aticall

y
proce

ssed
to
deter
mine
compl
iance
with
platfori
m and
regula
tory
requir
ement
s.Ifa
docu
ment
meets
the
neces
sary
criteri
a,itis
autom
aticall
y
appro
ved. If
it
does
not
pass
autom
ated
check
s, itis
sent
for
manu
al
revie
w, but
no
docu
ments
are
autom
aticall
y
declin
ed.

If
certai




n
docu
menta
tion
fails
verific
ation,
acces
s to
the
Bolt
servic
es
may
be
suspe
nded
until
the
verific
ation
proce
ssis
compl
eted.
To make Legit Accou
ure your imat nt
ride is the e Data
uickest Inter Saet%g
nd the ests Data
most - ltis Order
onvenien in our Data
and intere
sts
mooth and in
or the
veryone intere
e collect sts of
eolocation ou.r
Data and Driver
ata on the Stc.’.
outes taken facilit
uring the trip ate
analyse the
eographic most
overage conve
his lets us| nllent
mprove trip.
ecommendat
ons to|
Drivers about
he most|
fficient




facilitate the
trip in the
best possible
way.

To
calculate
prices and
process

payments
\We use
automated
processes to
calculate the
prices of the
trips. These
processes
are triggered
when a
Passenger
requests a
ride, and theyj
evaluate
certain data|
ncluding
pickup and
drop-off
ocations,
estimated
distance, trip
duration, and
demand
conditions to|
determine
both
estimated
and final trip
fees.
These fees|
may be|
nfluenced
and adjusted
based on
various
factors,
ncluding:
® Wher
e
applic
able,
driver
s may
seta
prefer

red

Perf
orma
nce
ofa
Cont
ract
Legit
imat
e
Inter
ests
-ltis
in our
intere
sts
and in
the
intere
sts of
our
Driver
s to
ensur
e that
payou
ts are
proce
ssed
efficie
ntly,
as
well
as to
ensur
e fair
pricin
g'
optimi
ze
Driver
earnin
gs,
and
make
ride
match
ing
more

Accoul
nt
Data
Paym
ent
Data
Billing
and
Earni
ngs
Data
Geolo
cation
Data
Order
Data
App
and
Platfo
m
Usag
e
Data
Profil
e
Data
Driver
Ratin

g
Data




per-kil
omete
r rate
within
the

para
meter
s set
by the
Bolt
App.
If an
order’
s
calcul
ated
price
falls
below
the
Driver
's set
rate,
the
trip
will
not be|
offere
dto
that
Driver

Minim
um
and
maxi
mum
price
limits
per
kilom
eter
aPP|}/,
varyin
g by
city.
We
may
apply
multip
liers
to an
estim
ated
trip

fee to

efficie
nt.




reflect
marke|
t
condit
ions
and to
optimi
ze trip
match
ing.
For
exam
ple,
fees
may
increa
se
where
Passe
nger
dema
nd is
signifi
cantly
higher|
than
availa
ble
Driver
s, or
to
comp
ensat
e
Driver
s
during
low-d
eman
d
times
(e.g.
fewer
order
s per
hour).
Altern
ativel
y’
Bolt's
comm
ission
may
be
adjust
ed




dyna
micall

y to
increa
se the
appea
lofa
low-d
eman
d trip
to
Driver
S.
\We are
continually
developing
and
mproving our
processes for
calculating
prices, and
may consider|
different
factors
depending on
the location
n which you
are using
Bolt's
services.
Additionally,
Wwe  process|
Payment
Data to
facilitate
Passenger
payments on|
behalf off
Drivers and
Profile Data
to process|
Driver

payouts. We
also use your|
Biling  and
Earnings
Data to
generate
financial
documents
such as|
nvoices,
balance
reports  and
tax reports.

To

Perf

Accoul




data

orma
nce
ofa
Cont
ract
Legit]
imat
e
Inter
ests
-ltis
in our
intere
sts
and in
the
intere
sts of
our
Driver
s to
facilit
ate
partici
pation
in the
Bolt
Rewa
rds
progr
am
and
receiv
e
benefi
ts.

nt
Data
Order
Data
App
and
Platfo
m
Usag
e
Data
Driver
Ratin

g
Data

Paym
ent
Data
Profil
e
Data
Fleet
Driver
Data
Vehicl
e
Data




rivers and

Partners via
Bolt Vehicle
Marketplace,
feature thaf]
llows Fleet
Partners  to

Legit
imat
e

Inter

ests
—ltis
in our
intere
sts,
and in
the
intere
sts of
both
our
Driver
s and
Fleet
Partn
ers, to
facilit
ate
conne
ctions
throu
gh the
Bolt
Vehicl
e
Marke|
tplace
featur
e.

Accoul
nt
Data
Demo
graphi
c
Data
Profil
e
Data




eligibility and

match drivers

with available

vehicles.

Some off

these

questions are

optional, and

all

nformation

collected is

used  solely|

for evaluating

applications

within the|

Bolt Vehicle]

Marketplace

feature.

To ensure Perf Accou

marketpla orma nt

ce nce Data

efficiency ofa :mf"

and Cont Data

complianc ract Fleet

e with our Legit Driver

Bolt imat Datg

Platform e Vehicl
e

Terms Inter Data

We process ests Order

your data to -ltis Data

enable Fleet in our .

Owners and intere Drl\{er

Fleet sts Ratin

Partners  to| and in g

manage, the Data

supervise intere Warni

and  support st of ng/

Drivers who Fleet Susp

operate Owne ensio

under  their rs and n

fleet via the| Driver Data

Bolt Platform. s to Driver

This includes ensur Comp

access via e iance

fhe Fleet transp Data

Owner Portal arenc .

to Driver| v, m?;r:ic

activity, .

compliance ggre];? ation

documentatio oversi Data

N, ght Paym

communicati and ent

on data (iff compl Data




submitted iance Geolo

through the| with cation

fleet local Data
nterface) and regula App

order  historyj tory

to ensure and and

platform and platfor Platfo
egal m rm

obligations requir Usag

are met. ement e

Fleet Owners s. D.aFa

may also Billing

receive and

general Earni

account ngs

Status Data

updates (e.g.,

suspension)

for

operational

awareness

but do not

receive  full

safety or|

ncident

reports.

For Customer Support

To provide| e Perf Accou

customer orma nt
upport nce gat;
ervices ofa . ol
nd Cont Data

receive ract Com
nd o legit munic

process imat ation

Data

eedback e
e process Inter User
our personal t Gener
ata to ests ated
nvestigate - Itis Data
nd address In our Warni
equests forf intere ng
upport, §t and and
ncluding in the Susp
eported intere ensio
afety st of n
ncidents  / our Data
lleged Driver Driver
riminal acts sto Ratin
nd suppol g
omplaints Data
ubmitted to| them Devic




throu e
ghout Data
their ® [dentif
use of icatio
the n/

Bolt Verific
Servic ation

es Data
and ® Geolo

contin .
cation

uousl
Data
y

impro| ©® App
ve and
and Platfo
devel m
op the| Usag
custo €
mer Data
suppo| e Order
rt we Data
provid
e.In
additi
on it
isin
our
intere
st and
intere
st of
our
Driver
s and
Passe
ngers
to
addre
ss
threat
s and
abuse
and
prom
ote
safety

integri
ty and
securi
ty on
the
Bolt
Platfo
rm to
ensur




For  further|
nformation
regarding
how to object
to the above
activities,
please  see
Section 9
‘What are
your
rights?”
below.

e our
servic
es are
used
in
accor
dance
with
the
Bolt
Platfo
rm
Terms

Com
plian
ce
with
Lega
/
Obli
gatio
ns -
We
proce
ss
perso
nal
data
to
compl
y with
our
legal
obliga
tion to
coope
rate
with
law
enforg
ement
when
there
isa
safety
incide
nt.

For Safety and Security

To enable
and

Legit
imat

Accoul
nt
Data




features
\We use data
to ensure
Bolt services
are  secure|
and have
mplemented
a variety of
safety
features  to|
enhance the
safety of our|
Bolt Platform
users.
Depending
on your|
country of
operation,
these may|
nclude:
e Audi
o
Irip
Rec
ordin
g-
enabli
ng
Passe|
ngers
and
Driver
s to
recor
d
audio
if they
feel
unsaf
e
during
a trip
and
submi
titto
Bolt
when
report
ing a
safety
incide

e
Inter

ests-
Itisin
our
intere
st and
in the
intere
sts of
our
Driver
s to
enhan
ce
safety

integri
ty and
securi
ty by

offerin

g
additi
onal
safety
functi
onaliti
es as
part
of
Bolt's
Safet
VA
Toolki
t
which
facilit
ate
assist
ance
in an
emer
gency
case
and
proted
t your
life,
health
and
integri
ty. Itig
also

in the

Com
munic
ation
Data
User
Gener
ated
Data
Profil
e
Data
Devic
e
Data
Geolo
cation
Data
Order
Data
App
and
Platfo
m
Usag
e
Data
Demo
graphi
c
Data



https://bolt.eu/en/blog/audio-trip-recording-feature/
https://bolt.eu/en/blog/audio-trip-recording-feature/
https://bolt.eu/en/blog/audio-trip-recording-feature/
https://bolt.eu/en/blog/audio-trip-recording-feature/
https://bolt.eu/en/blog/audio-trip-recording-feature/
https://bolt.eu/en/blog/audio-trip-recording-feature/
https://bolt.eu/en/driver/safety/
https://bolt.eu/en/driver/safety/
https://bolt.eu/en/driver/safety/
https://bolt.eu/en/driver/safety/
https://bolt.eu/en/driver/safety/

nt.
These
recor
dings
are
encry
pted
and
can
only
be
listen
ed to
by
Bolt, if
submi
tted
by a
Passe
nger
or
Driver

Driv
er

Eme
rgen

cy
Assi
St -
enabli
ng
Driver
s to
call
the
Police
, the
local
autho
rities
or the
emer
gency
servic
es via
our
Driver
Emer
gency
Assist
featur
e and

the

intere
st of
our
Driver
s who
initiat
e the
Audio
trip
recor
ding
to
ensur
e thein
own
(or
others|
)
safety
and
the
possi
bility
to
provid
e
evide
nce off
the
safety
or
securi
ty
incide
nt.
Vital
inter
ests
- We
proce
ss
this
inform
ation
where
your
vital
intere
sts
requir
e
proted
tion,
such
asin




Custo

mer
Supp
ort to
follow
up
with
you
on the
safety
or
securi
ty
incide
nts;or
Trip
Safe

ty
Moni
torin

g -
enabli
ng
Bolt
to
send
Passe
ngers
and
Driver
s
notific
ations
and
check
if you
are
okay
or
need
assist
ance
from
Bolt
Custo
mer
Supp
ortor
the
Loca
Autho
rity;
Uns
afe

the
case
of
emer
genci
es
and
safety
incide
nts,
when
using
safety
featur
es
like
the
Driver
Emer
gency
Assist
or the
Trip
Safet
y
Monit
oring.



https://bolt.eu/en/blog/trip-safety-monitoring/
https://bolt.eu/en/blog/trip-safety-monitoring/
https://bolt.eu/en/blog/trip-safety-monitoring/
https://bolt.eu/en/blog/trip-safety-monitoring/
https://bolt.eu/en/blog/trip-safety-monitoring/
https://bolt.eu/en/blog/trip-safety-monitoring/

Area
Alert

-a
featur
e that
warns
driver
s
about
Unsaf
e
Areas
while
they
are
provid
ing
transp
ortatio
n
servic
es.

Driv
er
Trip
Shar

ing -
enabli
ng
Driver
s to
share
a link
with
the
real-ti
me
trip
inform
ation
extern
ally
(Emai
l,
SMS,
What
SApp,
Telegr
am),
SO
some
one
else
can



https://bolt.eu/en/blog/trip-sharing-functionality-launched-for-bolt-drivers/
https://bolt.eu/en/blog/trip-sharing-functionality-launched-for-bolt-drivers/
https://bolt.eu/en/blog/trip-sharing-functionality-launched-for-bolt-drivers/
https://bolt.eu/en/blog/trip-sharing-functionality-launched-for-bolt-drivers/
https://bolt.eu/en/blog/trip-sharing-functionality-launched-for-bolt-drivers/

wome

n
Passe
ngers.
Trust
ed
Cont

act -
enabli
ng
Driver
sto
includ
e
inform
ation
on
their
accou
nt
about
friend
s and
relativ



https://bolt.eu/en/blog/women-at-the-wheel/
https://bolt.eu/en/blog/women-at-the-wheel/
https://bolt.eu/en/blog/women-at-the-wheel/
https://bolt.eu/en/blog/women-at-the-wheel/
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https://bolt.eu/en/blog/women-at-the-wheel/

es

who

can

be

conta

cted

by

Bolt in

the

event

of an

emer

gency
To Legit Accou
determine imat nt
an e Data
average Inter :mf"
Driver ests- Data
Rating Itis in Geolo
and i?:’::are cation
identify stand Data
potential in the Order
non-comp intere order
h st of Data
liance our Driver
with  oun Driver Ratin
Bolt s and g
Platform Passe) Data

ngers

Terms to
[To provide a enhan
safe and ce
accountable qualit
marketplace Y,
environment, safety
Passengers and
may rate and trust
provide within
feedback on the
their Bolt
experience Platfo
after each rm. To|
trip. We use| encou
this rage
nformation toj positi
calculate ve
your average and
Driver Rating respe
and may ctful
app]y a intera
minimum ctions
threshold for betwe
continued




access to the|
Bolt Platform.
The Driver|
Rating
feature
allows
Passengers
to make|
nformed
choices by
showing the
average
rating a
Driver has
received from|
other
Passengers.
In addition, to
provide
reliable
services 10|
Passengers,
we may
monitor
Drivers’s
compliance
to our Bolf
Platform
Terms to
ensure  that|
Drivers:
® do not
unnec
essari
ly
create
safety
risks
for
the
Passe
ngers
of the
Bolt
Platfo
m;
® do not
unnec
essari
ly
interfe,
re
with
the

arran

en
Passe|
ngers
and
Driver
son
the
Bolt
Platfo
rm
and
provid
ea
safe,
hassl
e-free
and
pleas
ant
enviro
nment
and
experi
ence.
Itis
also
in our
intere
st to
ensur
e and
to
enforg
e our
servic
es are
used
in
accor
dance
with
the
Bolt
Platfo
rm
Terms




geme
nt of
servic
es via
the
Bolt
Platfo
rm;
and/o
r
® do not
actin
a
mann
er
that is
materi
ally
incon
sisten
t with
a
genui
ne
intenti
on to
provid
e
servic
es via
the
Bolt
Platfo
rm.
To Legit Accou
prevent, imat nt
detect, e Data
and Inter Zev'c
address ests Data
harmful -ltis Geolo
activities in our cation
(including intere Data
st, as Profil
fraudulent well
activities) as the Data
and neel o et
ensure our Driver
platform Driver Data
integrity s and Paym
\We process Passe ent
certain  data ngers, Data
to identify to Order
and _mitigate] preve Data




harmful
activities,
ncluding
fraudulent
behaviour,
unauthorized
use off

accounts,
and other
actions  that]
may
compromise
the safety
and integrity)|
of the Bolf
Platform:
® Befor
e
proce
ssing
payou
ts, a
revie
wis
condu
cted
to
detect
unusu
al
transa
ctions
f
suspi
cious
order
s are
identif
ied,
payou
ts
may
be
tempo|
rarily
held
for
furthe
r
manu
al
revie
%

® Fraud

preve

nt and
addre
ss
fraud,
unaut
horize
d
accou
nt
use,
and
other
activiti
es
that
compr
omise
safety

securi
ty,
and
platfor
m
integri
ty.
Con
sent

- Your
opt-in
will be
requir
ed for
us to
proce
ed
with
verific
ation
and
backg
round
check
s.

App
and
Platfo
m
Usag
e
Data
Identif]
icatio
n/
Verific]
ation
Data
Backg
round
Chec
k
Data
Com
munic
ation
Data
User
Gener
ated
Data
Cons
ent
Data




ntion

meas
ures
are
applie
dto
prom
otiona
|
camp
aigns
for
both
Driver
s and
Rider
s.
These
check
s
revie
w
camp
aign
eligibil
ity
and
detect
abuse
, such
as
fraud
ulent
enroll
ments
or
impro
per
use of|
disco
unt
codes
We
analy
ze
Order
Data
to
identif
y
anom
alies
such
as
picku




p
deviat

ions,
route
deviat
ions,
unco
mplet
ed
trips,
unreal
istic
trip
durati
ons/
distan
ces,
or
pricin
g
discre
panci
es. If
irregul
arities
are
detect
ed,
correc
tive
action
S may
be
taken,
includ
ing
price
adjust
ments
or
order
cance
llation

Driver
s who
reque
st
early
payou
ts are
subje
ctto
verific
ation
based




on trip)
compl
etion

histor

y’
paym
ent
reliabi
lity,
and
refun
d
patter
ns to
preve
nt
fraud
ulent
withdr
awals

Additi
onally,
we
may
revie
w
in-app
comm
unicat
ion
betwe
en
Driver
s and
Passe|
ngers
to
detect
fraud
ulent
or
illegal
activit
y. If
neede,
d,
correc
tive
meas
ures
will be
taken
in
compl
iance




with
applic
able
regula
tions.
In addition to
automated
fraud
detection,
cases
flagged  for
suspicious
activity
undergo
manual
review by our|
team to
ensure fair
decision-maki
ng. Our fraud
detection
systems
analyze
patterns  in
Order Data,
App and
Platform
Usage Data,
Geolocation
Data, and
Profile Datal
to identify
potential
fraudulent
behavior.
Automated
checks are
used to flag

suspicious
activity,  but
no final
decisions—s
uch as
account

suspensions
or
terminations

—are made|

without

human

review.

To o Legit Accou
unmatch a imat nt
Driver and e B‘?ta
a Inter rver




ests

Ratin

- Iti 9
. Itis Data
in our U
intere ser
st and Gener
in the ated
intere Data
ent for st of Profil
. our e
Drivers Driver Data
and s and Order
Passenge Passe Data
s ngers
If eith to
elther you provid
or al
Passenger ca
) Tst safe,
gl\t/_es a ft_s ar| hassl
:?‘ ing a etLa,‘( e-free
pr:epr‘son caan and
I
choose to pleas
ant
block future :
) ) enviro
rides with the
nment
other. Just
‘ and
tap the ‘Block ;
experi
Future ence
Requests’ '
button. Once|
selected, you
won'’t be|
matched with
that
Passenger
again, unless
one of your|
accounts s
deleted.
To Legit Accou
temporaril imat nt
y suspend e 2at?|
and/or Inter ero !
terminate ests Data
Drivers - Itis Trip
who do in our Data
not intere Com
sts ;
comply and in rr;.unlc
: ation
with  our T:’?e . Data
Bolt sts of Driver
Platform our Ratin
Terms Driver g
If you s and Data




continue  to Passe] Warni
violate  our ngers ng /
Bolt Platform| to Susp
Terms  after provid ensio
we’'ve warned ea n
you, your qualit Data
Driver Y,
account may reliabl
be e and
temporarily enjoy
suspended or able
permanently servic
closed.For eto
nformation every
regarding one
how to object and
to the above encou
activities, rage
please  see and
Section 9 ensur
‘What are| ea
your rights?”. safe
use of]
the
Bolt
platfor
m and
compl
iance
with
the
Bolt
Platfo
rm
Terms
Perf
orma
nce
of
Cont
ract
To Legit Accou
implement| imat nt
feature e gat;
access Inter o ol
restriction ests Data
in - Itis Order
ash-heav in our Data
markets intere App
here sts to and
have Platfo




as
efined by

orrespondin
feature is

contro|
| over
the
paym
ents
(the
comm
ission
amou
nts)
that
are
due to
Bolt
and
the
releva
nt
debt
of the
Driver
s and
get
Driver
s
cash-
block
ed
when
they
excee
da
certai
n

limit.

Usag

Data




O ensure)
he
ecurity

f the Bolt|
ervices
including
he Bolt

Platform)
Depending

n the issue,
Il Data mayj
e used for|
echnical,
raud and
yber

ecurity
easons: for

xample

Legit
imat
e
Inter

ests
-ltis
in our
intere
st and
in the
intere
st of
our
Driver
s and
Passe|
ngers
to

All
Data




measures for|
combating
piracy and
ensuring the
security of
the service,
Wwebsite, and
Bolt Platform
as well as for|
making and
storing
back-up
copies and
preventing/re
pairing
technical
ssues.

proted
t,
guard
and
maint
ain
Bolt’s
securi
ty
syste
ms,
respo
nd to
suspe
cted
or
actual
crimin
al
acts
and
repair
any
techni
cal
issue
5

For marketing and advertising

To market]
and
advertise
Bolt
Iservices
and those
of
partners
according
to your
preferenc
es and
measure
the
effectiven
ess off
Bolt’s ads
on third
party
apps and
websites

Legit]
imat
e
Inter

ests
-ltis
in our
intere
st and
in the
intere
st of
our
Driver
s to
inform
them
about
our
servic
es
and
featur
es or
those

Profil
e
Data

App
and
Platfo
m
Usag
e
Data
Devic
e
Data
Cooki
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personalised
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analytics.

s with
existi
ng
Driver
s and
devel
oping
new
ones.
You
can
opt
out of
these
comm
unicat
ions
at any|
time
by
clickin
g the
'unsu
bscrib
e' link
at the
botto
m of
our
email
S,
typing
“STO
P” for
mess
ages
and
SMS,
or
updati
ng
your
comm
unicat
ion
prefer
ences
in
your
accou
nt
settin
gs.
Con

sent




- Your
opt-in
conse
nt will
be

requir
ed for

exam
ple,
when
the
law
requir
es
conse
nt for
email
marke
ting
and
for
certai
n
tracki
ng
techn
ologie
s. If
SO,
you'll
be
prom
pted
to
provid
e
conse
nt for
specif
ic
purpo
ses
and
proce
ssing
activiti
es,
with
detail
son
how
to
withdr
aw
conse
nt,




includ
ing
throu
gh
your
profile
settin

gs.
Perf

orma
nce
of
Cont

ract -
We
may
proce
ss
your
perso
nal
data
to
enabl
e your
partici
pation
ina
comp
etition
camp
aign,
or
event,
subje
ctto
the
specif
ic
terms
of
each..

For car
branding

purposes
\We will use
and share
your  email
address,
phone

humber, car

Con
sent

- Your
opt-in
will be
requir
ed for
us to

compl

Profil
e
Data
Vehicl
e
Data
Cons
ent
Data




model  and
icence plates|
with our|
branding
partners  to|
contact you
and organise
the branding
of your car.

ete
the
car
brandi

ng.

For service communications

To
communic
ate  with
you,
including
ending
ervice-rel
ted i

the Bolt
Platform and
xperience.

Perf
orma
nce
of
Cont
ract
Legit]
imat
e
inter

est-
Itisin
our
intere
st and
in the
intere
st of
our
Driver
s to
inform
them
about
updat
es
and
report
s
relatin
gto
the
Bolt
Platfo
rm’s
servic
es
and
opera
tions,

as

Profil
e
Data




well

as
any
other
releva
nt
comm
unicat
ions
and to
deepe)
n our
relatio
nship
s with
existi
ng
Driver
S.
To get| Con Profil
your sent e
feedback - Your bata
on  your| opt-in Demﬁ.
level of conse Jrapny
. . nt will ¢
atisfactio be Data
with requir Surve
Bolt ed. y(lnter
. : view
ervices 'Leg;t Data
hrough Ima Cons
urveys e ent
nd Inter Data
interviews ests
o take ,'n'to'sr
in ou
mfo.rmed intere
business stand
ecisions in the
hese intere
urveys and st of
nterviews our
re designed Driver
o understand sto
our provid
eedback on ea
ur services, satisf
0 measure ying
our drlver.
atisfaction experi
nd ence
erception off and to
afety  and learn
about




take actions
to  improve
the
experience.
The Survey
and Interview|
Data may be
shared  with
research
partners  we|
use to|
understand
your
feedback.

their
aware
ness /
feedb
ack
on the|
Bolt
servic

Bolt services

For research and improv

ement of the|

To
perform
research,
testing,
and
analytics
to
understan
d bettern
our
business
and

Legit]
imat
e
Inter

ests
-ltis
in our
intere
st to
meas
ure
the
use off
our
servic
es to
inform
busin
ess
decisi
ons
and to|
enabl
e
provis
ion of
accur
ate
and
reliabl
e
report
ing
and to|
contin
uousl
Yy

® Accou
nt
Data
® Profil
e
Data
® Geolo
cation
Data
® Order
Data
® App
and
Platfo
m
Usag
e
Data
® Com
munic
ation
Data
® User
Gener
ated
Data
® Devic
e
Data
® Cons
ent
Data




and Platform
Usage Datal
to revise our
security
practices,
algorithms,
machine
earning and
other
modeling and
mprove our
operations,
[processes
and platform.

impro
ve
and
devel
op the
servic
es we
provid
e.
Con
sent
- For
certai
n
analyt
ics we|
may
requir
e your|
conse
nt. If
SO,
you'll
be
prom
pted
to
provid
e
conse
nt for
specif
ic
purpo
ses
and
proce
ssing
activiti
es,
with
detail
son
how
to
withdr
aw
conse
nt,
includ
ing
throu
gh
your
profile




settin
gs.
o Legit Accoul
evelop imat nt
new e Data
products, inter :mf"
eatures, e_st:?‘- Data
partnershi Itis in Geolo
ps, and our cation
. intere Data
ervices st and
in the Order
intere Data
st of App
our and
Driver Platfo
s to rm
devel Usag
op e
and Data
adopt Com
new munic
featur ation
esd Data
iar“rr:pro User
ve the Gener
Bolt ated
Platfo Dat?
rm. Devic
e
Data
To Legit Accou
prevent, imat nt
find, and e gat?I
resolve inter . rofi
oftware e._st:;— Data
r Itisin Geolo
hardware icr)wL‘:;re cation
bugs and st and Data
issues in the User
e also intere Genen
ollect certain st of gtetd
nformation to our ata
esolve users Com
uality issues to munic
elated to provid ation
our use Of ea Data
he Bolt App. hassl Devic
e free e
and Data
reliabl




e ® App
servic and
e. Platfo
rm
Usag
e
Data
® Order
Data
For Legal Proceedings and
Compliance with the Law
To look| e Com| e Al
into and plian Data
respond ce
to with
complaint Lega
or /
isputes Obli
bout gatio
our use ns-
f Bolt, We
nd tol proce
ss
meet legal perso
bligation nal
or data
d to
respon compl
(o] y with
requests an.
rom obliga
tion,
ourts, when
regulators there
, or law| Isa
reque
nforcem st
nt from
Depending a
n the claim, regulal
Il data mayj tor,
e processed law
or enford]
stablishing, ement
xercising ofr| or
efending other
egal claims, gover
ncluding; nment
® suppo al
rting body.
our o [eqit

own




intern
al
invest
igatio
ns

e the
assig
nment
of
claim
s and
the
use of
debt
collec
ting
agenc
ies;
and

e the
use of
legal
advis
ors.

In some
cases, we
have a legal
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When we process your personal data for a new purpose different from the purpose your personal data was originally
collected for and we haven't asked for your consent, we take steps to check that this new purpose is compatible with
the initial purpose we collected it for. We will take into account any link between the two purposes and decide if the
personal data can be used for this new purpose. Otherwise, we will take appropriate steps to ask for your consent or
refrain from processing your personal data.

5. Who do we share your personal data with?
We may share your personal data with the following categories of recipients.




ompanie
and
partners

\We mayj
share  youn
personal datal
with our Bolf
Group
Companies
(including
Bolt local
subsidiaries),
Partners and
their
representativ
es who may
similarly use
your personal
data in the
manner
described in
this Notice. Iff
Bolt  Group|
Companies
are
responsible
for
processing
your personal
data, they
may  share
your personal
data with Bolt
Operations
OU as the
main datq
controller for
Bolt.

Our
Passenge
rs

Your name
and photo is
disclosed to
Passengers,
when you
have offered
an order,
\When you
get matched
with El
Passenger

and decide to|
offer the ride,
Passengers

will see your
name and
photo vehicle]

make, model,
colour and
vehicle

photo,




license
plates, phone
number,
photo
geolocation
data (before

and

and  during
the trip).
Additionally,
Passengers
will have
access to
your average
rating and
total numben
of trips.|
Passengers
also see your
personal datal
like your full
name,
service
license
number
applicable),
the
registration
number of]
the vehicle,
the date, the]
time, the start
and end
locations and
route map in
the receipt.

(if

Other
Drivers

If you are
referred to us|
by an existing
Driver, we’ll
receive

personal data
(referral
code) abouf]
you from
other Drivers
participating
in the Bolf
Driver

Referral

Programme.

Bolt
Business
Clients
and othern

Some  rides|
you offer may
be requested
or paid for by
others  than

the




Bolt
account
owners

Passengers
like Bolt
Business
Clients o1
other Bolt
account
owners. In
this case we|
may  share
with that]
other  party
some of your
data like your
name, your
license plates]
and trips
(pick up and
drop off
points). This
information
will be|
disclosed to|
our Business
Clients vial
reports they
can access
on their|
Business
IAccounts.

Bolt
Partners

Depending
on your
location, your
personal data
may be
disclosed to|
third-party
vehicle
suppliers
and/or Fleet
Partners
(including
rental and
proxy fleets).
Via the Fleetf
Owner Portal,
they will have
access to
your  order
history and
vehicles,
including the|
model,
license plate
of such
vehicles and

transport




after the ride|

aken via the
Bolt Platform,
our receipts
and/or
invoices
issued byj
Bolt to you,

provide

ransportation
services on
behalf of




trategic
partners

marketing |omail

may
share limited
data like yourn

interest
When
also

(discounts/loy
alty

programmes)
some limited
data will be
shared  with

about  your
use of the
programmes.
hese parties|




personal datal
with

marketing
platform
providers,
including
social media
advertising
services,
advertising
networks,
third-party
data
providers, to
reach or
better
understand
our users and
measure the
effectiveness
of our ads on
other
platforms.

Insurers

\We will share
your data
with insurers,|
where you, of

a family,
member  in
your
absence,

request for g
claim to be
processed, to
facilitate the
processing of
insurance

claims  and
for reporting
purposes due
to contractual
requirements

from the
insurers. We|
will also|

share  data|
\with insurers,
to  manage
and settle
claims to
avert further]
damage to
us.

Third
Party

Our third
party vendors

and other




Service
Providers

service
providers and

or us or on
behalf of us,|

and
or reporting
purposes due
o contractual
requirements




from the|
insurers) and
financial
instruments,
customer

support,
fraud
prevention
and
detection,
data
enhancement
, web hosting
and cloud
storage,
research,
including
surveys,
analytics,
crash
reporting,
performance
monitoring
and artificial
intelligence,
machine
learning and
statistical
services.

In  addition,
we will share
data like your
geolocation
and your
driving routes|
with  Google]
in connection
with the use
of Google
maps in our
apps and
data like your
license plates]
or other data
with airports]
in case it ig|
required by
the airport as
a  condition
for operating
at the airport.

Other
Third
Parties

In the event
of a likely
change off
control of the|

business (of]







Law
Enforcem | _
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nt, Dataj,nder a court

Licensing [supervisory
authority or a

in

other
relevant [complaints or
Third investigations

. For example

Parties




public
authorities,
such as tax,
transport and

licensing
authorities,
including
responding to
requests
when the
information is|
required by
law or|
furthers 3
public
interest task
or for|
example as 4
result off
DAC7
implementati

on. We mayj
also share|
your data to
other relevant]
third parties,
including
emergency
services,
where the)
information
furthers 3
public
interest task,
is necessary
in the contexf]

of a legal
dispute,
and/or
someone’s
life is at risk.
In any
scenario, we
will take]
steps to

ensure that
we have 4
lawful  basis
on which to
share the|

information,

and we'll
make  sure
that we

document our
decision.




Please note, that our websites and apps may contain links to other third-party websites. If you follow a link to any of
those third-party websites, please be aware that those websites may have their own privacy notices and that we do
not accept any responsibility or liability for their notices or their processing of your personal data. Please check these
notices before you submit any personal data to such third-party websites.

6. Does Bolt transfer your personal data to other countries?

We operate internationally and as a result, your personal data may be transferred to, stored and/or processed by Bolt
Group Companies, subcontractors and partners when undertaking the activities described in this Notice outside the
country where you are located. Please see our Bolt Group Companies table for details of the countries where your
personal data may be transferred to within the Bolt Group.

When we transfer your personal data outside of a country or region, such as the European Economic Area (“EEA”),
we will make sure that we take steps necessary to comply with applicable legal requirements and rely on the
following transfer mechanisms:

e Adequacy Decisions: We will rely on decisions from the European Commission where they recognise
that certain countries and territories outside of the European Economic Area ensure an adequate level of
protection for personal information. Please click here to see the list of countries deemed ‘adequate’ by the
European Commission and click here to see the list of countries deemed ‘adequate’ by the UK Government.
We rely on these adequacy decisions when we transfer personal data we collect from the EEA and the United
Kingdom to the United States (where some of our third party service providers are based).

e Standard Contractual Clauses (SCCs): We will utilise standard contractual clauses approved by
the European Commission for transfers outside the EEA and by the UK Government for transfers outside of
the United Kingdom. Please click here to see the EEA SCCs and click here to see the UK SCCs. We will rely
on SCCs when we transfer personal data we collect from the EEA and the United Kingdom to the United
States, Singapore and Nigeria where some of our third party service providers are based.

There may be certain situations (such as responding to law enforcement requests - see Section 4 “What purposes

do we use your personal data for and what is our legal basis for processing?’ above) where a
transfer of personal data will take place on the basis of exemptions provided for under applicable data protection
legislation. In these circumstances, we will take steps to minimise and protect the personal data transferred. Please
see Section 11 “Jurisdictional Disclosures” for details of any exceptions that apply in your country or region, including
United Arab Emirates, to the transfer of your personal data.

7. How do we keep your personal data safe?

The security of your personal data is very important to us, and we have implemented appropriate technical and
organisational controls to protect your personal data against unauthorised processing and against accidental loss,
damage or destruction. We have implemented data encryption in transit and at rest, data privacy and security
training, information security policies and controls around the confidentiality, integrity and availability of our
data/systems.

Any personal data collected in the course of providing Bolt Services is transferred to and stored in our data centres
which are located within the EEA. Only authorised employees of Bolt group companies and partners have access to
the personal data and they may access the data only for the purpose of resolving issues associated with the use of
the services (including disputes regarding transportation services and customer support services in the respective
countries https://bolt.eu/cities/).

For our research and scientific purposes, all data, like bulk Geolocation Data, is anonymised so you can never be
identified from it. Regarding anonymised data, we will not attempt to re-identify your personal data that has been
deidentified, in the course of sharing your data with other organisations.

You are responsible though for choosing a secure password when we ask you to set up a password to access parts
of our sites or apps. You should keep this password confidential and you should choose a password that you do not
use on any other site.

8. How long do we retain your personal data for?

We keep your personal data only as long as necessary to provide you with the Bolt Services and for the purposes
described above.

This means that the retention periods will vary according to the type, the amount and sensitivity of your personal data,
the potential risk of harm from unauthorised use or disclosure of your personal data and the reason that we have
collected the personal data in the first place.

Here are some of the categories of our retention periods:



https://commission.europa.eu/law/law-topic/data-protection/international-dimension-data-protection/adequacy-decisions_en
https://www.gov.uk/government/publications/uk-approach-to-international-data-transfers/international-data-transfers-building-trust-delivering-growth-and-firing-up-innovation
https://commission.europa.eu/law/law-topic/data-protection/international-dimension-data-protection/standard-contractual-clauses-scc_en
https://ico.org.uk/for-organisations/uk-gdpr-guidance-and-resources/international-transfers/international-data-transfer-agreement-and-guidance/
https://bolt.eu/cities/
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Accountin
fe] and
financial
reporting
purposes

We have listed below the specific retention periods that apply to the personal data we process about you:

retain
data for 10
years  aften
the last trip if
your personal
data is
necessary for|
laccounting
purposes and
for 3 vyears
after the last
trip regarding
financial datal
in relation to
transportation|
services

provided to
Passengers.

e

Provision
of
lservices
purposes

\We retain
your data for
the life off
Drivers’
accounts  iff
such data is
necessary to

provide  our
services. Buf
if your
account  will

be closed the
personal data|

will be|
deleted
unless such
data is still
required  to
meet any
legal

obligation, of
for
accounting,
dispute
resolution or
fraud
prevention
purposes.
You may|
request
deletion  off
[your account
at any time

through the
Bolt App. See
Section 9

“What are




your
rights?’
below
more
information.

fon

Formal
investigati
ons of a
criminal
offence,
fraud
false
informatio
n

or

\We retain
data for as
long as
necessary
according to
the internal,
legal, and
regulatory
requirements,
if there are
formal
investigations
of a criminal
offence, fraud
or false
information
having been
provided.

Disputes

\We retain
data in the
event of
disputes, until
the claim is
satisfied o
the expiry|
date of such
claims.

Complaint
s

We retain a
record of all
complaints
which

make

available to
an authorised
officer of the
licensing

authority on
request in the
case of an
investigation
for 12
months.

we

Instant
Messages

\We
data
instant
messages
between you
and the|
Customer

retain
about

Support




[Team directly]

in the Bolt
App for 60
days from the]
last
communicati
on and in
Bolt's
databases for
3 years from
the lasf]
communicati
on.

Instant
messages
between
Drivers and
Passengers
are kept in
the Bolt App
only until the

order is|
completed
and for 30

days after in
our systems.

Audio Trip
Recording

\We retain
Audio
Recording
Data through
our Audio]
Trip
Recording
Feature:

24 hours,
while stored
locally on the
device of the
person who
generates the
recording.
The
recordings
are
automatically
deleted aften

24 hours if a
report to
Bolt's
Customer

Support team
is not created
and the
recording is
not explicitly

shared with




Bolt's
Customer
Support team
as part of the|
report.
Recordings
shared and
investigated
by Bolt will be
automatically
deleted aften
7 days unless|
the retention

Support

period is
manually
extended for
investigation/I|
egal
reasons.
Customer [We  retain
data in
relation to
support
tickets,

phone calls
and chats for
3 years.

Geolocati [We retain
on Data

your
Geolocation
Data for 2
years  from
the time it is
collected.

9. What are your rights?
Where applicable, you have following data subject rights:

Access your personal data (known as “Right of Access”): You have the right to access and
to request copies of your personal data by contacting our Customer Support Team. Depending on where you
are, you can access a copy of your personal data via our data export tool by navigating to the ‘Privacy’ section
of the Bolt App.

Update/correct your personal data (known as “Right of Rectification”): You have the
right to request us to correct personal data that is inaccurate or incomplete. You can change and correct
certain personal data yourself within the Bolt App or by contacting our Customer Support Team.

Delete your personal data (known as “Right of Erasure”): You have the right to request that
we erase your personal data, under certain conditions (e.g., we are processing your personal data under your
consent). Personal data that is processed pursuant to a legal obligation or where we have an overriding
legitimate interest may not be deleted upon request. You can request erasure of your personal data by
contacting our Customer Support Team.

Restrict use of your personal data (known as “Right to Restrict Processing”): You
have the right to request that we restrict the processing of your personal data, under certain conditions (e.g.,
we are processing your personal data under consent). You can request restriction of the use of your personal
data by contacting our Customer Support Team.

Object to use of your personal data (known as “Right to Object”): You have the right to
object to our processing of your personal data, under certain conditions (e.g., we are processing your



personal data under legitimate interests). This includes the right to object to our processing of your personal
data for direct marketing purposes. You may submit an objection to the use of your personal data by
contacting our Customer Support Team.

e Object to solely automated decisions being made about you which has legal or
similarly significant effect on you (known as “Right to object to automated decision

making”): You have the right, under certain circumstances, to object to any solely automated decisions we
have made which have a legal effect or similarly significant effect which does not involve human review. You
can ask that a person review the decision, obtain an explanation of the decision reached after such
assessment and challenge the decision by contacting our Customer Support Team. Please note that certain
exceptions and limitations may apply to your right to object to automated decision-making, as permitted by
applicable laws and regulations. We will provide you with clear information regarding the implications of
exercising your rights and the processes involved in objecting to solely automated decision-making.

e Port your personal data (known as “Right to Data Portability”): You have the right to
request that we transfer the personal data that you have given us to another organisation, or directly to you,
under certain conditions. This only applies to information you have given us. You can request for your
personal data to be ported by contacting our Customer Support Team.

e Withdraw your consent: If we process your personal data using consent as legal basis, then you have
the right to withdraw your consent at any time (e.g., by unsubscribing from marketing communications or by
updating your communication preferences in the Bolt App). Where we rely on consent as the primary legal
basis to process your personal data, your withdrawal of your consent may affect your ability to use the Bolt
Platform. Withdrawing your consent won’t change the legality of processing undertaken by Bolt before you
withdraw your consent.

e File a complaint: If you have any concerns regarding the processing of your personal data, you have the
right to lodge a complaint with the Estonian Data Protection Inspectorate (“AKI”) who is our lead supervisory
authority or your local data protection authority. You can find their contact details on their websites. You may
also have a right to seek a judicial remedy.

To exercise any of the above rights, you can contact our Customer Support Team via the Bolt App or via our website.
You can also contact the Office of the Data Protection Officer Team by emailing our Privacy Mailbox at
privacy@bolt.eu - please mark the subject line of the email “For the attention of Bolt’'s Data Protection

Officer’. You can also contact our Customer Support Team via the Privacy Web Form available at
https://bolt.eu/en/privacy/data-subject/ or in the Bolt App when you go to the main menu and tap ‘Support’. Our
Customer Support Team will then escalate the issue internally to the Bolt Privacy Legal Team.

10. How do we use your personal data for direct marketing?

Please be aware that you may from time to time receive updates about special offers and promotions related to our
services. We send these communications based on our legitimate interests (soft opt-in) in providing you with
information about opportunities that could be beneficial to you. In countries where soft opt-in is not an available lawful
basis for Bolt's processing activities, we will instead rely on an alternative valid legal basis. You have complete control
over these communications, and if you decide at any time that you do not wish to receive them, you can stop them by
clicking the “unsubscribe” link at the bottom of our emails, typing “STOP” for messages and SMS, or updating your
communication preferences in your account settings.

Additionally, we may seek your opt-in consent for specific direct marketing activities where this is required by law. For
example, we might request your consent to send you information regarding third-party promotions and offers that we
think might be of interest to you. You always have the ability to opt out by changing your communication preferences
in your account settings. We also personalise direct marketing messages using information about how you use the
Bolt services (for example, how often you use the Bolt App).

11. Jurisdictional Disclosures

Bolt may choose or be required by law to: (i) provide different or additional disclosures about our data privacy
practices; and/or (ii) process your personal data using a different legal basis other than Legitimate Interests,
depending on your state or country of residence.
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12. How do we notify you of changes to this Notice?

We may make changes to this Notice from time to time. If we make significant changes, we will notify you (as
required) via the Bolt App, website or via another method such as email.
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