General Terms

to Bolt Food service with the Partner

Updated: April 2025

These General Terms are an integral part of the
Agreement and shall apply to any relationship
between Bolt and the Partner related to the use of

the Bolt Food Platform.

1.

Agency Fee

Agreed
Percentage

Agreement

DEFINITIONS

means the fee payable by the
Partner to Bolt per every event
of sale of the Partner’'s Goods
through the Bolt Food Platform
for the provision of agency
services to the Partner.

is the percentage agreed
between the parties that serves
as the basis for the calculation
of the Agency Fee.

means the agreement between
Bolt and the Partner which
consists of the Special Terms (if
applicable) and these General
Terms which shall enter into
force by signing the Special
Terms by the parties or by
submitting a form and accepting
the General Terms by the
Partner through the form and
receiving notice from Bolt that it

Vseobecné zmluvné podmienky

vzt'ahujuce sa na sluzbu Bolt Food vyuzivanu

Partnermi

Aktualizované: april 2025

Tieto

VVSeobecné

zmluvné podmienky

su

neoddelitelnou suastou Dohody a vztahuju sa na
akykolvek vztah medzi spolo€nostou Bolt a Partherom
spdjajuci sa s pouzivanim Platformy Bolt Food.

1. DEFINICIE

Odmena za
sprostredkov
anie

Dohodnuty
percentualny
podiel

Dohoda

je poplatok, ktory plati partner
spolo¢nosti Bolt za kazdy predaj
Tovaru Partnera uskuto&neny
prostrednictvom Platformy Bolt
Food v ramci poskytovania
sprostredkovatelskych sluZieb
Partnerovi.

je percentualny
dohodnuty medzi zmluvnymi
stranami Dohody, ktory sluZi
ako zaklad pre vypocet Odmeny
za sprostredkovanie.

podiel

je dohoda medzi spoloénostou

Bolt a Partnerom, ktora
pozostava z Osobitnych
podmienok (v pripade potreby)
a tychto V8eobecnych
zmluvnych podmienok, ktoré
nadobudnu ucinnost
podpisanim Osobitnych

podmienok zmluvnymi stranami
alebo odoslanim formulara a

prijatim VSeobecnych
zmluvnych podmienok
Partnerom prostrednictvom



Bolt

Bolt
Business
Customer

Bolt
Business
Feature

Bolt Food
Platform

has accepted the form.

means Bolt Operations OU,
registry code 14532901,
address Vana-Léuna 15, Tallinn
10134, Estonia.

means a person or entity acting
in its commercial and/or
professional capacity
administering and paying for the
use of the Bolt Food Platform by
its authorised Users.

means the payment method and
feature of the Bolt Food Platform
through which the Bolt Business
Customer’s authorised Users
can place Orders at the Bolt
Business Customer’s cost.

means the delivery platform
operated by Bolt as the
information society service that
(i) enables the Partner to market
its Goods with delivery option to
Users and enter into Sales
Agreements for the sale of
Goods to Clients, (ii) enables
the Users to place Orders of
Goods with the Partner, enter
into the Sales Agreements as
Clients and arrange the delivery
of the Order from the Delivery
Partner and (iii) enables the
Delivery Partner to offer delivery
services to the Clients for the
delivery of the Orders.

Bolt

Bolt
Business
Zakaznik

Bolt
Business
Funkcia

Platforma
Bolt Food

formulara a prijatim oznamenia
od spolocnosti Bolt, ze formular
akceptoval.

je spoloénost Bolt Operations
oU, 1CO: 14532901, adresa:
Vana-Léuna 15, Tallinn 10134,
Esténsko.

je osoba alebo subjekt konajuci
v ramci svojej obchodnej
al/alebo odbornej spoésobilosti,
ktory spravuje a plati za
pouzivanie Platformy Bolt Food
jej opravnenymi Pouzivatelmi.

je spbsob platby a funkcia
Platformy Bolt Food,
prostrednictvom ktorej moZu
opravneni Pouzivatelia Bolt
Business Zakaznika zadavat
Objednavky na naklady Bolt
Business Zakaznika.

znamena Platformu na dodavku
prevadzkovanu  spoloénostou
Bolt ako sluzbu informacnej
spolo¢nosti, ktora (i) umoznuje
Partnerovi predavat jeho Tovar
s moznostou dorucenia
Pouzivatelom a uzatvarat
Kupnej zmluvy na predaj
Tovarov Zakaznikom, (ii)
umoznuje Pouzivatelom
zadavat Objednavky Tovarov u
Partnera, uzatvarat  Kupne
zmluvy Dohody ako Zakaznici a
dohodnut sa na doruceni
Objednavky  Partnerom  pre
dorucovanie a (iii) Partnerovi pre
dorucovanie ponukat
Zakaznikom doruc€ovacie sluzby
na doruc¢enie Objednavok.



Client

Confidential
Information

Delivery
Agreement

means any User of the Bolt
Food Platform that has placed
an Order and enters into a Sales
Agreement with the Partner and
a Delivery Agreement with the
Delivery Partner (if applicable).
Bolt Business Customer shall
have the same rights as the
Client has under these General
Terms with regards to the
following: i) the invoice or
receipt regarding the Order shall
be issued to the Bolt Business
Customer along with any refund
(if applicable) and ii) the Bolt
Business Customer can request
information, raise complaints
and submit claims in relation to
the Order placed through the
Bolt Business Feature.

means know-how, trade secrets
and other information of a
confidential nature disclosed by
one party to the other party
(including, without limitation, all
proprietary technical, industrial
and commercial information,
customers’ and suppliers’ data
and techniques in whatever form
held) as well as any information
regarding: (i) the business; and
(i) the contents of the
Agreement.

means the agreement between
the Client and the Delivery
Partner for the delivery of the

Zakaznik

Doverné
informacie

Dohoda
doruceni

(o]

je akykolvek Pouzivatel
Platformy Bolt Food, ktory zadal
Objednavku a uzavrel Kupnu
zmluvu s Partnerom a dohodu o
doruc¢eni s Partnerom pre
dorucovanie (v pripade potreby).
Bolt Business Zakaznik ma
rovnaké prava, aké ma
Zakaznik podla tychto
VSeobecnych zmluvnych
podmienok, pokial ide o
nasledovné: i) faktira alebo
prijmovy doklad tykajuci sa
Objednavky bude vystaveny
Bolt Business Zakaznikovi spolu
s akoukolvek refundaciou (v
pripade potreby) a i) Bolt
Business Zakaznik mbze
pozadovat informacie, vznasat
staznosti a podavat naroky v
suvislosti s Objednavkou
zadanou prostrednictvom
funkcie Bolt Business Funkcia.

zahffiaju know-how, obchodné
tajomstva a iné informacie
dovernej povahy, ktoré jedna
strana poskytne druhej strane
(vratane, okrem iného, vSetkych
chranenych technickych,
priemyselnych a obchodnych
informécii, udajov Zakaznikov a
dodavatelov, taktieZz pracovnych
postupov v akejkolvek forme,
ako aj akychkolvek informacii
tykajucich sa: (i) obchodnych
zalezitosti; a (ii) obsahu tejto
Dohody.

je dohoda medzi Zakaznikom a
Partnerom pre doruovanie o
doruceni Objednévky,
uzatvorena prostrednictvom



Delivery
Fee

Delivery
Partner

Drop-Off
Location

General
Terms

Order, concluded through the
Bolt Food Platform.

means the fee for the delivery
services related to an Order,
that the Client pays to the
Partner under the Delivery
Agreement in case the Partner
wants to offer its own delivery
services to the Client.

means any sole entrepreneur or
legal entity who has registered
on the Bolt Food Platform as a
provider of the delivery service
with respect to Goods ordered
through the Bolt Food Platform.
All Delivery Partners act as
business users of the Bolt Food
Platform in accordance with
Regulation (EU) 2019/1150.

means the address indicated on
the Order, where the Client
wishes to receive the ordered
Goods.

means these general terms
applicable to the Agreement and
generally to the legal
relationship between Bolt and
the Partner in the course of
using the Bolt Food Platform.

Poplatok za
dorucenie

Partner pre
dorucovanie

Miesto
dorucenia

VsSeobecné
zmluvné
podmienky

Platformy Bolt Food

zZnamena poplatok za
doruCovacie sluzby suvisiace s
Objednavkou, ktory Zakaznik
zaplati Partnerovi na zaklade
Dohody o doruéeni v pripade,
ze partner chce Zakaznikovi
ponuknut vlastné doruovacie
sluzby.

kazda  fyzicka osoba -
podnikatel alebo pravnicka
osoba, ktora sa zaregistrovala
na Platforme Bolt Food ako
poskytovatel doruéovacej
sluzby v suvislosti s Tovarom

objednanym prostrednictvom
Platformy Bolt Food. VSetci
Partneri pre dorucovanie

vystupuju ako komerc¢ni
pouzivatelia Platformy Bolt Food
v sulade s nariadenim (EU)
2019/1150.

je adresa uvedenu v
Objednavke, na ktorej si
Zakaznik zela prevziat
objednany Tovar.

su tieto vSeobecné zmluvné
podmienky vztahujuce sa na
Dohodu a vo vseobecnosti na
pravny vztah medzi
spolo¢nostou Bolt a Partnerom
poCas pouzivania Platformy Bolt
Food.



Goods

Goods
Price

Minimum
Order Value

Opening
Hours

Order

Order Price

means any goods that the

Partner sells.

means the price (VAT included)
that the Client has to pay to the
Partner for the ordered Goods.

means the amount determined
by the Bolt Food Platform which
indicates the minimum Goods
Price from which the Small
Order Fee does not apply.
Certain Goods may be excluded
from contributing towards the
Minimum Order Value.

means the whole time period of
a day during which the Partner
accepts Orders and prepares
Goods for pick-up by a Delivery
Partner or directly by a Client
(the Opening Hours indicated in
the Bolt Food Platform may
differ from the opening hours of
the Partner’s establishment).

means the order of Goods that
the Client has placed with the
Partner.

means the price that the Client
has to pay for the purchase and
delivery (if applicable) of the
Order

Tovar

Cena Tovaru

Minimalna
hodnota
objednavky

Otvaracia
doba

Objednavka

Cena
objednavky

povaZzuje sa akykolvek Tovar,
ktory Partner predava.

je cena (vratane DPH), ktoru
musi Zakaznik zaplatit’
Partnerovi za objednany Tovar.

znamena sumu stanovenu
Platformou Bolt Food, ktora
udava minimalnu Cenu Tovaru,
na ktoru sa nevztahuje Poplatok
za malu Objednavku. Niektory
Tovar mdze byt vylu€eny zo
zapoCitania do  Minimalnej
hodnoty objednavky.

znamena celé Casové obdobie
diia, pocCas ktorého Partner
prijima Objednavky a pripravuje
Tovar uréeny na vyzdvihnutie
Partherom pre doruCovanie
alebo  priamo  Zakaznikom
(otvaracie hodiny uvedené na
Platforme Bolt Food sa mézu

liSit od otvaracich hodin
podniku Partnera).
je objednavka Tovaru, ktoru

Zéakaznik zadal u Partnera.

je cena, ktord musi Zakaznik
zaplatit za nakup a dorucenie (v
pripade potreby) Objednavky.



Partner

Partner’s
Content

Partner
Specific
Conditions

Sales
Agreement

Service
Fees

means the operator of any
restaurant or store that Bolt has
concluded an Agreement with
and where relevant, each and
every establishment through
which the operator conducts its
business on the Bolt Food
Platform.

means Partner’s name and
trade mark and all materials,
such as the Partner’s menu and
the photos of Goods provided to
Bolt under this Agreement.

means the variations from the
General Terms and Schedules
regarding the Partner, as set out
in the Special Terms (if
applicable).

means the agreement between
the Client and the Partner for
the sale of Goods in accordance
with the Order.

means the fees payable by the
Partner according to Section 6.

Partner

Partnerov
obsah

Podmienky
Specifické
pre daného
partnera

Kdpna
zmluva

Poplatky za
sluzby

Poplatok za
malu
objednavku

znamena prevadzkovatela
ktorejkolvek reStauracie alebo
obchodu, s ktorym spoloénost

Bolt uzavrela Dohodu a
pripadne vSetky zariadenia,
prostrednictvom ktorych

prevadzkovatel vykonava svoju
podnikatelsku ¢innost na
Platforme Bolt Food.

povaZuje sa Partnerove
obchodné meno a ochranna
znamka a vSetky materialy, ako
napriklad menu Partnera a
fotografie Tovaru poskytnuté
spolo¢nosti Bolt podla Dohody.

znamenaju odchylky od
VSeobecnych zmluvnych
podmienok a priloh tykajucich
sa Partnera, tak ako su uvedené
v Osobitnych podmienok (v
pripade potreby).

je dohoda medzi Zakaznikom a
Partherom o predaji Tovarov v
sulade s Objednavkou.

znamenaju poplatky splatné
Partnerom podla Clanku 6.

znamena poplatok, ktory je
Zakaznik povinny  zaplatit
Partnerovi v pripade, ze Partner
poskytuje doru€ovacie sluzby
sam. Tento poplatok je ureny
plattormou Bolt Food a



Small
Fee

Special

Terms

User

2.1

2.2

Order means the fee payable by the
Client to the Partner in case the
Partner provides its own delivery
services, determined by the Bolt
Food Platform and applied to
Orders that do not meet the
Minimum  Order Value in

accordance with Section 6.

means the special terms under
which  the Agreement s
concluded (if applicable).

means any person that uses the
Bolt Food Platform either
through a registered user
account or as a guest user
without an account.

LEGAL FRAMEWORK

Bolt Food Platform enables the Partner to
solicit Orders of Goods from the Clients,
which will be delivered to the Clients by the
Delivery Partners or picked-up directly by
the Clients.

For the sale of Goods through the Bolt
Food Platform, a Sales Agreement is
concluded directly between the Client and
the Partner. For the delivery of the Order,
the Client enters into a Delivery Agreement
directly with the Delivery Partner. In case
the Client wishes the Order to be delivered
by the Delivery Partner, the Sales
Agreement is deemed to be concluded
from the moment that the Order is
accepted by the Partner and the Delivery
Partner and an Order confirmation is sent
to the Client. In case of self pick-up by the
Client, the Sales Agreement is deemed to
be concluded from the moment that the
Order is accepted by the Partner and an
Order confirmation is sent to the Client.

2.2,

uplatiuje sa na Objednavky,

ktoré  nespifiaji  Minimalnu
hodnotu objednavky v sulade s
oddielom 6.6.

Osobitné znamenaju osobitné podmienky,

podmienky za ktorych sa Dohoda uzatvara
(v pripade potreby).

Pouzivatel znamena akukolvek osobu,
ktord& pouziva platformu Bolt
Food prostrednictvom
registrovaného pouzivatelského
uctu alebo ako host bez uctu.

2. PRAVNY RAMEC

2.1. Platforma Bolt Food umoziiuje Partnerovi

uchadzat sa o Objednavky Tovaru od
Zakaznikov, ktoré Zakaznikom dorucia
Partneri pre doru€ovanie alebo budu

vyzdvihnuté priamo Zakaznikmi.

Pri predaji Tovarov prostrednictvom Platformy
Bolt Food sa uzatvara Kupna zmluva priamo
medzi Zakaznikom a Partnerom. Pre
dorucenie Objednavky Zakaznik uzavrie
Dohodu o doruéeni priamo s Partnerom pre
doru€ovanie. V pripade, Ze si Zakaznik zela
doru¢enie  Objednavky  Partnerom  pre
doru€ovanie, Kupna zmluva sa povazuje za
uzavretl od okamihu prijatia Objednavky
Partnerom a Partnerom pre dorucovanie a
naslednom zaslani potvrdenia Objednavky
Zakaznikovi. 'V  pripade individualneho
vyzdvihnutia Tovaru Zakaznikom sa Kupna
zmluva povazuje za uzavretu okamihom, ked
Partner prijme Objednavku a naslednom
zaslani potvrdenia Objednavky Zakaznikovi.
Kdpna zmluva je uzatvorena prostrednictvom



2.3

24

The Sales Agreement is concluded through
an offer and acceptance model based on
the Client’s Order under the local laws. The
Partner will be liable for the Goods (and
production of Goods, if applicable)
according to the Sales Agreement and the
Delivery Partner will be liable for the
delivery of the Order according to the
Delivery Agreement.

By operating the Bolt Food Platform, Bolt
acts only as a provider of the information
society service and is neither a party to the
Sales Agreement or the Delivery
Agreement. Bolt is not the provider of the
Goods or delivery services and is not liable
in any way for the performance of the
Sales Agreement or the Delivery
Agreement.

The Partner hereby authorises Bolt to act
as the Partner's commercial agent in
relation to any Sales Agreements and
Delivery Agreements (if applicable). The
Partner hereby grants Bolt a right to
negotiate the Sales Agreement and (where
applicable in accordance with Section 2.5)
the Delivery Agreement with the Client,
including, but not limited to, collect the
Goods Price, Delivery Fee (where
applicable) or other fees payable by the
Client and the Bolt Business Customer to
the Partner under the Sales Agreement
and (where applicable in accordance with
Section 2.5) the Delivery Agreement and to
forward the relevant funds to the Partner in
line with this Agreement. The Partner
acknowledges that the payment obligation
of the Client arising from the Sales
Agreement and (where applicable) from the
Delivery Agreement is deemed to be
fulfilled when the payment is credited onto
the bank account of Bolt or, as the case
may be, when the Client has paid the
Goods Price in full to the Delivery Partner
in cash upon the delivery of the Order or
the Client has paid the Goods Price in full

23.

2.4.

2.5.

modelu ponuky a akceptacie na zaklade
Objednavky Z&kaznika podla miestnych
zakonov. Partner zodpoveda za Tovarov (a v
pripade za vyrobu Tovarov) podla Kupnej
zmluvy a Partner pre dorucovanie bude
zodpovedny za doruéenie Objednavky podla
Dohody o doruceni.

Prevadzkovanim Platformy Bolt Food kona
spolo¢nost’ Bolt iba ako poskytovatel sluzieb
informacnej spolo¢nosti a nie je zmluvnou
stranou Kupnej zmluvy ani Dohody o
doruéeni. Spolo¢nost Bolt nie je
poskytovatelom Tovarov alebo doru€ovacich
sluzieb a Ziadnym spbdsobom nezodpoveda za
plnenie Kupnej zmluvy ani Dohody o
doruceni.

Partner tymto splnomociiuje spolognost’ Bolt
na konanie ako Partnerov obchodny zastupca
v suvislosti s akymkofvek sprostredkovanim
Kapnych zmliav a Dohdéd o doruceni (v
pripade potreby). Partner tymto udeluje
spolo¢nosti Bolt pravo rokovat o Kupnej
zmluve a (ak je to potrebné v sulade s
¢lankom 2.5) o Dohode o doruceni so
Zakaznikom, vratane, ale nie vyluCne,
preberania Ceny Tovaru, Poplatku za
dorucenie (ak je to potrebné) alebo inych
poplatkov. splatnych zo strany Zakaznika a
Bolt Business Zakaznika Partnerovi podla
Kdpnej zmluvy a (ak je to potrebné v sulade s
odsekom 2.5) Dohody o doruceni a postupit
prislusné financné prostriedky Partnerovi v
sulade s touto Dohodou. Partner berie na
vedomie, Ze platobna povinnost Zakaznika
vyplyvajuca z Kupnej zmluvy a pripadne zo
Zmluvy o doru€eni sa povaZuje za splnenu,
ked je platba pripisana na bankovy ucet
spolo¢nosti Bolt, resp. ked Zakaznik uhradil
Cenu Tovaru v plnej sume Partnerovi pre
doruCovanie v  hotovosti pri  doruceni
Objednavky alebo ked Zakaznik uhradil Cenu
Tovaru v plnej sume priamo Partnerovi v
prevadzkarni Partnera.

V pripade, Ze Partner chce Zakaznikovi
ponuknut vlastné dorucovacie sluzby na



2.5

2.6

2.7

2.8

directly to the Partner at the Partner’s
establishment.

In case the Partner wants to offer its own
delivery services to the Client for the
delivery of the Goods, the Client enters into
a Delivery Agreement directly with the
Partner and the conditions applicable to
Delivery Partners under these General
Terms apply to the Partner in respect of the
Delivery Agreement. The Partner shall
attend and where relevant, shall ensure
that its employees and/or contractors shall
attend, training(s), pass appropriate
exam(s) and maintain all licences, permits,
registrations and approvals required for the
lawful provision of service(s) pursuant to
Delivery Agreements under applicable law.
Furthermore, the Partner shall make
certain before each delivery of food that the
thermo-bag is clean and in good order and
is used in a manner that ensures food and
health  safety and prevents the
contamination of food.

All Partners acting on the Bolt Food
Platform shall be considered traders within
the meaning of Directive (EU) 2005/29.

Bolt is entitled to share with the relevant
tax authorities any information required
under Council Directive (EU) 2021/514
(DACY), including but not limited to any
consideration paid or credited to the
Partner in connection with the activities
carried out through the Bolt Food Platform.
Where the Partner does not provide the
information required under the Directive
referred to above, Bolt is entitled to (i)
terminate the Agreement, (ii) prevent the
Partner from re-registering on Bolt Food
Platform and (iii) withhold the payment
under Section 7 to the Partner as long as
the Partner does not provide the
information requested.

The Partner must provide Bolt with all
information and documentation required
under EU Regulation 2022/2065 (Digital

2.6.

2.7.

2.8.

dorucenie Tovaru, Zakaznik uzavrie Dohodu o
doru€eni priamo s Partnerom a na Partnera
sa v suvislosti s Dohodou o doru€eni vztahuju
podmienky platné pre Partnerov pre
doruCovanie podfa tychto VSeobecnych
zmluvnych podmienok v suvislosti s Dohodou
o doruceni. Partner sa zu€astni a tam, kde je
to opodstatnené, zabezpedi, aby sa jeho
zamestnanci  a/alebo  zmluvni  partneri
zuc&astnili Skoleni, zlozZili prislusné skusky a
zachovali si v8etky licencie, povolenia,
registracie a schvalenia potrebné na zakonné
poskytovanie sluzieb v sulade so Dohodami o
doruCovani  podla  platnych  pravnych
predpisov. Dalej sa Partner pred kazdou
dodavkou potravin presvedCi, Zze termotaska
je Cista a v poriadku a pouZziva sa spdsobom,
ktory zaistuje potravinovu a zdravotnu
nezavadnost a zabrafuje kontaminacii
potravin.

VSetci Partneri pdsobiaci na Platforme Bolt
Food sa povazuju za obchodnikov v zmysle
smernice (EU) 2005/29.

Spoloénost Bolt ma narok zdielat s
prislusnymi dafovymi orgadnmi akékolvek
informécie, ktoré sa vyZaduju podla smernice
Rady (EU) 2021/514 (DAC7), predov$etkym
vratane, ale nie vyluéne, akejkolvek odmeny
zaplatenej alebo pripisanej na ucet Partnera v
suvislosti s  &innostami  vykonavanymi
prostrednictvom Platformy Bolt Food. Ak
Partner neuvedie informacie pozadované
podla vysSie uvedenej smernice, spolo¢nost
Bolt je opravnena odstupit od Dohody, (ii)
znemoznit Partnerovi opatovnu registraciu v
Platforme Bolt Food a (iii) zadrzat platbu
podfa kapitoly 7 Partnerovi az do ¢asu, kym
Partner neposkytne pozadované informacie.

Partner je povinny poskytnut’ spolo¢nosti Bolt
vSetky informacie a dokumenty poZadované
podla nariadenia EU 2022/2065 (Zakon o
digitalnych  sluzbach) a smernice Rady
2021/514 (DACY), a zabezpedit, aby tieto
informacie boli presné a aktualne. Partner je
povinny bezodkladne informovat Bolt o



3.1

3.2

3.3

41

Services Act) and Council Directive
2021/514 (DAC7), and must ensure that
such information remains accurate and up
to date. The Partner shall promptly notify
Bolt of any changes, giving reasonable
notice to allow Bolt to update its records
and ensure compliance with its legal and
operational obligations. This includes, but
is not limited to: full name, address, email,
phone number, payment account details,
company information, and TIN and/or VAT
number. To the maximum extent permitted
by law, Bolt shall not be liable for any loss,
damage, cost, or claim arising from the
Partner’'s failure to provide accurate or
updated information.

PLACEMENT OF ORDERS

When the Client has placed an Order, the
Partner ensures that the confirmation of the
Order will be decided within the time period
provided in Schedule 1 (Service Level
Requirements).

In the event that the Partner cannot provide
the Goods as requested in the Order, the
Partner shall not confirm the Order in the
Bolt Food Platform, unless an
auto-acceptance function is enabled, in
which case requirements in Schedule 1
(Service Level Requirements) of these
General Terms shall be followed.

The Partner shall procure that the Orders
are monitored in a constant manner during
the Opening Hours of the Partner’s
establishment, in accordance with the
requirements in Schedule 1.

FULFILMENT OF ORDERS

The Partner will be ready to launch the
provision of services under the Bolt Food
Platform from the moment of signing the
Agreement, unless otherwise agreed
between the parties. The detailed
requirements and instructions for the
handling of Orders are provided in

3.1.

3.2

3.3.

41.

4.2.

akychkolvek zmenach a poskytnut primerané
oznamenie, ktoré umozni Bolt aktualizovat
svoje zaznamy a zabezpecit sulad s pravnymi
a prevadzkovymi poziadavkami. To zahfna,
ale nie je obmedzené na: celé meno, adresu,
e-mail, telefénne Cislo, udaje o platobnom
Ucte, informacie o spolocnosti a dariové
identifikaéné &islo al/alebo IC DPH. V
najSirSsom rozsahu povolenom zékonom Bolt
nenesie zodpovednost za Ziadne straty,
Skody, ndaklady alebo naroky vzniknuté v
dosledku toho, ze Partner neposkytol presné
alebo aktualne informacie.

ZADAVANIE OBJEDNAVOK

Po zadani Objednavky Zakaznikom Partner
zabezpedi, aby sa o potvrdeni Objednavky
rozhodlo v lehote uvedenej v Prilohe 1
(Poziadavky na urovefnl  poskytovanych
sluzieb).

Ak Partner nemézZe poskytnut Tovar, ktory
Zakaznik zadal do Objednavky, Partner
nepotvrdi Objednavku na Platforme Bolt
Food, pokial nie je povolena funkcia
automatického prijimania, v takom pripade
poziadavky v prilohe 1 (Poziadavky na uroven
poskytovanych sluzieb) tychto Vseobecnych
zmluvnych podmienok budu dodrziavané.

Partner dohliadne na to, aby sa Objednavky
priebezne monitorovali poc€as otvaracich
hodin podniku Partnera v sulade s
poziadavkami uvedenymi v Prilohe 1.

PLNENIE OBJEDNAVOK

Partner bude pripraveny zacat poskytovat
sluzby cez Platformu Bolt Food od okamihu
podpisania Dohody, pokial nie je dohodnuté
inak. Podrobné poZiadavky a pokyny na
vybavenie Objednavok su uvedené v Prilohe
1 (Poziadavky na uroven poskytovanych
sluzieb) tychto VSeobecnych zmluvnych
podmienok.

Partner vynalozi maximalne
zabezpeéil dostupnost

usilie, aby
vSetkych Tovarov,
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4.3

4.4

4.5

Schedule 1 (Service Level Requirements)
to these General Terms.

The Partner shall use its best endeavours
to ensure the availability of all Goods that
are displayed on the Bolt Food Platform. In
the event that the Partner is or is likely to
become unable to fulfil the Orders, the
Partner will cease to accept any further
Orders and mark itself as offline on the Bolt
Food Platform until readiness to fulfil the
Orders is restored.

The Partner shall ensure that the Goods
comply with the Order of the Client. The
Partner shall use its best endeavours to
comply with specific instructions and
requests of the Client, if applicable.

The Order shall be ready for pick-up by the
Delivery Partner or by the Client within the
timeframe specified in Schedule 1 (Service
Level Requirements). The Partner has a
right to opt-in and opt-out from the
take-away function (i.e. self pick-up by the
Client) at any time. The Partner shall make
sure that a right Order is picked up by the
Delivery Partner. In case the Delivery
Partner picks up a wrong order, Bolt may
deduct the Order Price from the weekly
payment between Bolt and the Partner. If
the Order is not prepared within the
timeframe specified in Schedule 1, Bolt
may make deductions from the weekly
payout. The amount of the deduction will
depend on the length of the deviation from
the specified timeframe and will not exceed
the Goods Price.

The Partner shall ensure that the ordered
Goods are properly packaged (incl. in
accordance  with all food safety
requirements in case the Goods contain
food), taking into account that the Delivery
Partner or the Client will only be required to
pick-up a packaged Order. In case the
Goods contain food, the Delivery Partner
will also be required to place it into the
thermo-bag for delivery. The packaging

4.3.

4.4.

4.5,

ktoré su zobrazené na Platforme Bolt Food. V
pripade, ze Partner nie je alebo s vefkou
pravdepodobnostou nebude schopny plnit
Objednavky, Partner prestane prijimat
akékolvek dalSie Objednavky a oznaci seba
na Platforme Bolt Food ako docasne
nedostupny, az kym Partner opat nebude
schopny vybavovat Objednavky.

Partner zabezpeci, aby Tovar bole v sulade s
Objednavkou Zakaznika. Partner vynalozi
maximalne Usilie, aby v pripade potreby
dodrzal S$pecifické pokyny a poziadavky
Zakaznika.

Objednavka bude pripravena na vyzdvihnutie
Partnerom pre doru€ovanie alebo
Zakaznikom v ¢asovom ramci stanovenom v
Prilohe 1 (Poziadavky na  uroven
poskytovanych sluzieb). Partner ma pravo
kedykolvek sa prihlasit a odhlasit sa z funkcie
takeaway (t. j. individualneho vyzdvihnutia
Zakaznikom). Partner sa ubezpeci, Zze Partner

pre dorucovanie vyzdvihne spravnu
Objednavku. V pripade, ze Partner pre
doruéovanie vyzdvihne nespravnu

objednavku, spolo¢nost Bolt mdze odpocitat
Cenu Objednavky z tyzdennej platby medzi
spolo¢nostou Bolt a Partnerom. Ak nie je
Objednavka pripravena v lehote uvedenej v
Prilohe 1, spoloCnost Bolt méze vykonat
odpodlty z tyzdennej platby. VySka odpoctu

bude =zavisiet od dizky odchylky od
stanovenej lehoty a nepresiahne Cenu
Tovaru.

Partner zabezpeci, aby boli objednané Tovary
riadne zabalené (v sulade so vSetkymi
poziadavkami na bezpeCnost potravin, v
pripade, ze Tovar obsahuje jedlo) pricom sa
berie do uvahy, Ze Partner pre doru€ovanie
alebo Zakaznik budu musiet’ iba vyzdvihnat
uz zabalenu Objednavku. V pripade, Ze Tovar
obsahuje jedlo, bude tieZz pozZadované, aby
Partner pre doru€ovanie vlozil Objednavku do
termotasky pripravenej na doru€enie. Balenie
nesmie obsahovat zZiadne loga konkurentov
spolo¢nosti Bolt. Balenie nesmie obsahovat
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4.7

may not include any logos of the
competitors of Bolt. The packaging may not
include any advertising material of third
parties (incl. the competitors of Bolt),
unless agreed otherwise in the Partner
Specific Conditions.

The Partner ensures that the Goods
prepared for delivery by the Delivery
Partner and/or self pick-up by the Client:

4.6.1 correspond to the description of the
Goods on the Bolt Food Platform
(including indications that particular
Goods are gluten or nut free or
suitable for vegetarians or vegans

in case Goods contain food);

4.6.2 are not harmful to health or the

environment;

4.6.3 are not deemed to be illegal under
the applicable laws or otherwise

contravene General Terms;

4.6.4 have been properly cooked or
prepared and are otherwise safe,
of high quality, fit for transportation
and consumption and at an
appropriate temperature for
consumption by the Client in case

the Goods contain food;

4.6.5 comply with all applicable
requirements for the
preparation/production and
packaging at all times (including as
reasonably required to withstand

the delivery process);

4.6.6 correspond to the greatest extent
possible to the photography
uploaded on the Bolt Food

Platform.

The Partner must promptly notify Bolt if the
Partner becomes aware of any illegal
Goods listed on the Bolt Food Platform.

4.6.

4.7.

4.8.

Ziadne reklamné materialy tretich stran
(vratane konkurentov spolo€nosti Bolt), pokial
sa v Podmienkach Specifickych pre daného
partnera nedohodlo inak.

Partner zabezpedi, aby Tovary pripravené na
dorucenie Partnerom pre doru¢ovanie a/alebo
individualnym vyzdvihnutim Zakaznikom:

4.6.1. zodpovedali opisu Tovaru na
Platforme Bolt Food (vratane udajov
o tom, ze urcité Tovary neobsahuju
lepok alebo orechy alebo su vhodné
pre vegetarianov alebo veganov, v

pripade, ze Tovar obsahuje jedlo);

4.6.2. neboli skodlivé pre zdravie alebo

zivotné prostredie;

4.6.3. nie su povazované za nezakonné
podla platnych zakonov alebo inak
porusuju VSeobecné zmluvné

podmienky;

4.6.4. boli riadne uvarené alebo upravené
a boli inak bezpetné, vysoko
kvalitné, vhodné na prepravu a
spotrebu a pri primeranej teplote na
konzumaciu Zakaznikom v pripade,

Ze Tovar obsahuje jedlo;

4.6.5. spifali vSetky prislusné poZiadavky
na pripravu/vyronbu a balenie za
kazdych okolnosti (vratane
primerane potrebnych na zvladnutie

procesu dorucenia);

4.6.6. zodpovedaju v €o najvacSej miere
fotografiam nahranym na Platforme

Bolt Food.

Partner sa zavazuje spolo¢nost’ Bolt okamZite
informovat, ak sa dozvie o akomkolvek
nezakonnom Tovare zverejnenom nha
Platforme Bolt Food.

Spolo¢nost Bolt ma pravo kedykolvek
skontrolovat postup poskytovania sluZieb
Partnermi.
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4.9

Bolt shall have the right to inspect the
process of the provision of services by the
Partner at any time.

Bolt has the right to cancel the Order made
through Bolt Food Platform unilaterally:

491

4.9.2

4.9.3

494

4.9.5

if the Client has requested to
cancel the Order before the
Partner has accepted the Order. In
such cases the Partner is not
entitted to any fees under the
Section 7;

before a preparation notification
has been sent to the Partner. In
such cases the Partner is not
entitted to any fees under the
Section 7;

if the Client has requested to
cancel the Order before the
Partner has started preparing the
Order. In such cases the Partner is
not entitled to any fees under the
Section 7;

if the Client has requested Order
cancellation after the Partner has
started preparing the Order and the
estimated time of delivery of the
Order according to the Bolt Food
Platform has not been exceeded.
In such cases the Partner is
entitled to the fees under Section 7
of the General Terms, except for
Goods that do not require
preparation by the Partner as per
the Order (e.g. canned or bottled
drinks, retail products);

if the Client has requested to
cancel the Order after the Partner
has started preparing the Order
and after the estimated time of
delivery of the Order according to
the Bolt Food Platform has been
exceeded. If the estimated time of
delivery was exceeded due to the

4.9. Bolt

Objednavku

ma  pravo
uskutocnenu

jednostranne  zrusit
prostrednictvom

Platformy Bolt Food:

4.9.1.

49.2,

4.9.3.

494,

4.9.5.

Ak Zakaznik poziadal o zruSenie
Objednavky pred prijatim
Objednavky Partnerom. V takychto
pripadoch nema Partner narok na
Ziadne poplatky podra Clanku 7
VSeobecnych zmluvnych
podmienok;

pred odoslanim oznamenia o
priprave Partnerovi. V takychto
pripadoch nema Partner narok na
Ziadne poplatky podra Clanku 7
VSeobecnych zmluvnych
podmienok;

ak Zakaznik poziadal o zruSenie
Objednavky skér, ako Partner za¢ne
Objednavku pripravovat. V takychto
pripadoch nema Partner narok na
Ziadne poplatky podra Clanku 7
VSeobecnych zmluvnych
podmienok;

ak Zakaznik poZiadal o zrudenie
Objednavky po tom, ¢o Partner zacal
Objednavku pripravovat a pred tym,
ako nadiSiel predpokladany c¢as
dorucenia Objednavky podla
Platformy Bolt Food. V takychto
pripadoch ma Partner narok na
poplatky podla Clanku 7
VSeobecnych zmluvnych
podmienok, okrem poplatku za
Tovar, ktory si nevyZaduje pripravu
Partnerom podfa Objednavky (napr.
napoje v plechovkach alebo vo
ffaSiach, maloobchodné produkty);

ak Zakaznik poziadal o zruSenie
Objednavky po tom, ako Partner
zacCal s pripravou Objednavky a po

prekroCeni predpokladaného c&asu
dorucenia Objednavky podla
Plattormy Bolt Food. Ak bol
predpokladany Cas dodania
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4.1

Partner’s fault then the Partner is
not entittled to any fees under
Section 7 of the General Terms. In
such cases Bolt has the right to
charge the Partner for the cost of
the delivery; or

4.9.6 before the Order has been picked
up. In such cases the Partner is
entitled to the fees under Section 7
of the General Terms, except for
Goods that do not require
preparation by the Partner as per
the Order (e.g. canned or bottled

drinks, retail products).

In case the delivery services are provided
by the Partner, the Partner warrants that
during the course of providing the delivery
service, it complies and where relevant, its
employees and/or contractors who are
providing the delivery service on behalf of
the Partner, comply with all relevant laws
and regulations applicable to the provision
of delivery service to the Client.

Bolt may allow Partners to sell Goods by
weight, offer replacement of Goods in the
Order, and charge extra for packaging in
case the Partner needs to use additional
packaging to assemble the Order. In case
the aforementioned solutions are used the
price of Goods displayed to the Client on
the Bolt Food Platform is only an estimate
given by the Partner. To cover potential
price differences, Bolt makes a temporary
authorization on behalf of the Partner on
the Client's payment card in the amount of
an adjustment fee or adds an adjustment
fee at checkout for cash payments. Before
delivery or pickup, Partners must submit
final weight, price, or packaging details to
Bolt, which must also be reflected on the
cash register/fiscal receipts (as required by
applicable law) issued to the Client. Clients
are charged only for the actual
Goods/packaging they receive and if the

4.10.

4.11.

prekroeny vinou Partnera, potom

Partner nema narok na ziadne
poplatky podla Clanku 7
VSeobecnych zmluvnych

podmienok. V takychto pripadoch
ma spoloCnost Bolt pravo uctovat
Partnerovi naklady na dorucenie;
alebo

4.9.6. pred vyzdvihnutim Objednavky. V
takychto pripadoch ma Partner
narok na poplatky podla Clanku 7
VSeobecnych zmluvnych
podmienok, okrem Tovaru, ktory si
nevyZzaduje pripravu  Partnerom
podla Objednavky (napr. napoje v
plechovkach alebo vo flaSiach,
maloobchodné produkty).

V pripade, Ze doruovacie sluzby poskytuje
Partner, Partner zaruCuje, Ze pocas
poskytovania doru€ovacich sluzieb dodrziava,
a ak je to relevantné, jeho zamestnanci

alalebo dodavatelia, ktori poskytuiju
doruCovacie sluzby v mene Partnera,
dodrziavaju vSetky prislusné zakony a

predpisy vztahujuce sa na poskytovanie
doru€ovacich sluzieb Zakaznikovi.

Bolt méze umoznit Partherom predavat Tovar
podfa hmotnosti, ponukat nahradu Tovaru v
Objednavke a uctovat dodato¢ny poplatok za
balenie, ak Partner potrebuje pouzit
dodatoény obal na  skompletizovanie
Objednavky. Ak sa pouziju vysSie uvedené
rieSenia, cena Tovaru zobrazena Zakaznikovi
na platforme Bolt Food je len odhad
poskytnuty Partnerom. Na pokrytie moznych
cenovych rozdielov vykona Bolt docasnu
autorizaciu v mene Partnera na platobnej
karte Zakaznika vo vysSke korekéného
poplatku alebo prida korek&ny poplatok pri
platbe v hotovosti. Pred dorucenim alebo
vyzdvihnutim  musi  Partner  poskytnut
spolo€nosti Bolt kone¢né udaje o hmotnosti,
cene alebo baleni, ktoré musia byt uvedené
aj na pokladni¢nom / fiSkalnom doklade (v
sulade s platnymi pravnymi predpismi), ktory
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5.1

5.2

adjustment fee does not cover the higher
price difference, the Partner covers the
price difference. The Partner is responsible
for ensuring the accuracy of the final
recorded weight, price, and packaging, and
Bolt may deduct any undue fees from the
Partner in case of discrepancies.

Bolt may allow Partners to offer Clients the
option to apply the Partner’s loyalty
benefits to their Orders (e.g. by entering a
loyalty card number) before payment. Bolt
is not liable for any technical or
non-technical errors affecting the
application of loyalty benefits. Before
delivery or pickup, the Partner must submit
the final Goods Price (taking into account

any discounts based on the loyalty
benefits) to reflect it on the cash
register/fiscal receipts (as required by

applicable law) issued to the Client. Bolt
charges the Client only for the final Goods
Price. The Partner is solely responsible for
discrepancies between the receipt and the
final price charged, and Bolt may deduct
any undue charges from the Partner if
inconsistencies arise.

USE OF BOLT FOOD PLATFORM BY
PARTNER

The Partner will gain access to the Bolt
Food Platform through the user account.
Each Partner is entitled to have only one
account to use the Bolt Food Platform. If
the Partner operates its business through
several establishments, each
establishment is provided a separate
sub-account to use the Bolt Food Platform.
The account details for the Partner (and if
applicable, the establishments) will be
communicated to the Partner separately.

The Partner shall ensure compliance with
applicable laws upon performance of its
services, including laws regarding the
working conditions, protection and safety of

412,

5.1.

5.2.

je vydany Zakaznikovi. Zakaznik plati len za
skutocne prijaty Tovar/balenie a ak korekény
poplatok nepokryva rozdiel v cene, rozdiel
hradi Partner. Partner zodpoveda za
spravnost kone¢ne zaznamenanej hmotnosti,
ceny a balenia a spolo¢nost Bolt mbéze v
pripade nezrovnalosti odpoditat akékolvek
neopravnené poplatky Partnerovi.

Spolo¢nost Bolt mdéze umoznit Partnerom
ponuknut Zakaznikom moznost uplatnit si
vyhody z vernostného programu Partnera na
ich  Objednavky (napr. zadanim Ccisla
vernostnej karty) pred uskutoénenim platby.
Bolt nenesie zodpovednost =za Ziadne
technické ani netechnické chyby, ktoré
ovplyvnia uplatnenie vernostnych vyhod. Pred
doru¢enim alebo vyzdvihnutim musi Partner
poskytnut spolo¢nosti Bolt kone¢nu Cenu
Tovaru (s prihliadnutim na vSetky zlavy
vyplyvajuce z vernostného programu), aby
bola uvedena na pokladni¢énom / fiSkalnom
doklade (v sulade s platnymi pravnymi
predpismi), ktory je vydany Zakaznikovi. Bolt
Uctuje Zakaznikovi len kone&nu Cenu Tovaru.
Partner nesie vyluénd zodpovednost za
akékolvek nezrovnalosti medzi udtenkou a
kone€nou ucCtovanou cenou a Bolt je
opravneny odpocitat od Partnera akékolvek
neopravnené  poplatky, ak dbjde k
nezrovnalostiam.

POUZITIE PLATFORMY BOLT FOOD
PARTNEROM

Partner ziska pristup k Platforme Bolt Food
prostrednictvom pouzivatelského uctu. Kazdy
Partner ma pravo pouzivat iba jeden
uzivatelsky ucet na Platforme Bolt Food. Ak
Partner vykonava svoju podnikatelsku ¢innost
v niekolkych podnikoch, kazdy podnik ma k
dispozicii samostatny poducet na pouZivanie
Platformy Bolt Food. Udaje o udte pre
Partnera (a ak to prichadza do avahy, podnik),
sa oznamia Partnerovi osobitne.

Pri vykone poskytovanych sluzieb zabezpedi
Partner sulad s platnymi zdkonmi vratane
zakonov tykajucich sa pracovnych
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5.4

employees and other members of the
Partner’s personnel.

All information regarding the Partner, the
Partner’s establishments and their menus
is uploaded to the Bolt Food Platform by
the Partner in accordance with Section 5 of
these General Terms, unless otherwise
agreed with Bolt. The Partner is solely
responsible for the information (incl. Goods
Prices and indication of price reduction)
uploaded on the Bolt Food Platform by the
Partner itself or, as the case may be, by
Bolt. Should the information uploaded to
the Bolt Food Platform be incorrect, the
Partner is obliged to amend this
information itself in accordance with
Section 5 of these General Terms or, as the
case may be, to inform Bolt of
inconsistencies in order for Bolt to amend
incorrect information. The Partner is also
obliged to provide Bolt with all data about
food which is mandatory under the local
laws. All information provided by the
Partner, including in particular the
information regarding the Partner’s Goods
and Goods Prices and Opening Hours shall
be accurate. The Partner shall also provide
additional information regarding the Goods
(ingredients and allergens in case the
Goods contain food, etc), if the Client so
requests by contacting the Partner.

For accepting and processing Orders
through the Bolt Food Platform, the Partner
shall either acquire a device on its own or
buy / rent a device from Bolt. Bolt may ask
for a deposit for the rented device from the
Partner. The Partner procures that all
rented devices and related equipment will
be maintained in good order. Upon the
termination of the Agreement, all rented
devices and any other equipment provided
by Bolt for using the Bolt Food Platform
shall be returned to Bolt in good order,
taking into account the normal wear and
tear. Bolt may impose instructions on how
to return the devices. If the Partner fails to

5.3.

5.4.

podmienok, ochrany a bezpeclnosti
zamestnancov a ostatnych &lenov personalu
Partnera.

VSetky informacie tykajuce sa Partnera,
prevadzok Partnera a ich jedalnych listkov
Partner nahrava na Platformu Bolt Food v
sulade s bodom 5.14 tychto VS3eobecnych
zmluvnych  podmienok, pokial sa so
spolo¢nostou Bolt nedohodne inak. Za
informacie (vratane Cien Tovaru a uvedenia
znizenia cien) nahrané na Platformu Bolt
Food Partnerom, pripadne spolo¢nostou Bolt,
zodpoveda vyluéne Partner. Ak su informécie
nahrané na Platformu Bolt Food nespravne,
Partner je povinny tieto informacie sam
upravit v sulade s bodom 5 tychto
VSeobecnych zmluvnych podmienok,
pripadne informovat spolo¢nost Bolt o
nezrovnalostiach, aby spolo¢nost Bolt mohla
nespravne informacie upravit. Partner je tiez
povinny poskytnat spoloénosti Bolt vSetky
udaje o potravinach, ktoré su podfa miestnych
zakonov  povinné.  VSetky informécie
poskytnuté Partherom, najma, nie vSak
vyluéne, informacie tykajuce sa Tovarov a
Cien Tovarov a Otvaracej doby Partnera,
budu presné. Partner poskytne aj blizSie
informacie tykajuce sa Tovarov (ingrediencie,
alergény, ak Tovar obsahuje jedlo atd.), ak o
to Zakaznik poziada kontaktovanim Partnera.

Za uCelom prijimania a vybavovania
Objednavok prostrednictvom Platformy Bolt
Food, si Partner bud zaobstard zariadenie
sam alebo kupi/prenajma zariadenie od
spolo¢nosti Bolt. Bolt mdze od Partnera
pozadovat zalohu za prenajaté zariadenie.
Partner zaistuje, Ze vSetky pozi¢ané
zariadenia a suvisiace vybavenie budu
udrziavané v dobrom stave. Po ukonCeni
Dohody budu vsetky prenajaté zariadenia a
akékolvek iné  vybavenie  poskytnuté
spolo¢nostou Bolt na pouzivanie Platformy
Bolt Food vratené spolo¢nosti Bolt v dobrom
stave, beruc do uvahy bezné opotrebovanie.
Spolo¢nost Bolt mdze stanovit podmienky
ako vratit' zariadenia. V pripade, ze Partner
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return the rented devices and any other
equipment, Bolt may impose a contractual
penalty in the amount equivalent to the
value of the device or keep the deposit if a
deposit was applied. When necessary, Bolt
and the Partner shall agree on the
maintenance or the replacement of the
rented devices.

Bolt is not liable for and does not commit to
provide continuous tech-support for the
effective functioning of the Bolt Food
Platform on any device (incl. any operating
system). The Partner undertakes to install
and/or use all updates, upgrades or
modules provided by Bolt. Bolt is not liable
for any damages or loss of profit resulting
from the failure to perform the obligation
set out in this section.

The Partner shall at all times utilise good

industry practices in the information
technology industry with respect to
comparable services to prevent the

introduction of viruses into the Bolt Food
Platform. If the Partner breaches the said
obligation and a virus is found to have
been introduced to the Bolt Food Platform
as a result of a breach of the General
Terms by the Partner, then the Partner
shall (at its own cost) provide reasonable
assistance to mitigate the effects of the
virus and reimburse to Bolt all damages
arising from the eradication and remedying
of the Bolt Food Platform.

The Client may leave feedback and make
complaints through the Bolt Food Platform.
If the complaint relates to particular Goods
the Client will be required to make such
complaints within 48 hours for perishable
Goods and 30 days for non-perishable
Goods or in cases involving food safety
issues, from the delivery of the Order. Bolt
shall tend to the complaints at its own
discretion and decide how to resolve them.
Bolt, acting reasonably, may refund the
Goods Price (or a part of it) to the Client at

5.5.

5.6.

5.7.

nevrati prenajaté zariadenia a akékolvek iné
vybavenie, modze spolo¢nost Bolt ulozit
zmluvnu pokutu vo vySke zodpovedajucej
hodnote prenajatého zariadenia a/alebo
vybavenia, ktoré Partner nevratil alebo si
ponechat’ zalohu, ak bola zlozena. V pripade
potreby sa spoloénost Bolt a Partner dohodnu
na udrzbe alebo vymene prenajatych
zariadeni.

Spolo¢nost Bolt nezodpoveda a nezavazuje
sa poskytovat nepretrzitu technicki podporu
za efektivne fungovanie Platformy Bolt Food
na ziadnom zariadeni (vratane akéhokolvek
operacného systému). Partner sa zavazuje
nainstalovat a / alebo vyuzivat vSetky
dostupné aktualizacie, vylepSenia alebo
moduly  poskytnuté  spolo¢nostou  Bolt.
Spolo¢nost Bolt nezodpoveda za ziadne
Skody ani usSly zisk v dbsledku nesplnenia
povinnosti stanovenej v tomto oddiele.

Partner musi za kazdych okolnosti vyuzivat
osvedCené priemyselné postupy v odvetvi
informacnych technologii, pokial ide o
porovnatefné sluzby, aby zabranil zavedeniu
virusov na Platformu Bolt Food. Ak Partner
porusi spominanu povinnost a zisti sa, ze
jeho zavinenim v désledku porudenia
VSeobecnych zmluvnych podmienok zo
strany Partnera bol virus zavedeny na
Platformu Bolt Food, potom Partner poskytne
(na svoje vlastné naklady) primeranu pomoc
za UCelom zmiernenia dbésledkov virusu a
nahradi spolo¢nosti Bolt vSetky Skody
vzniknuté v désledku likvidacie virusu a oprav
Platformy Bolt Food.

Zakaznik modze prostrednictvom Platformy
Bolt Food zanechat spatnu vazbu a podat
staznost. Ak staznost suvisi s konkrétnym
Tovarom, je Zakaznik povinny ju podat do 48
hodin v pripade rychlo sa kaziaceho Tovaru a
do 30 dni v pripade trvanlivého Tovaru alebo
v pripadoch tykajucich sa bezpec€nosti
potravin, a to odo dria doru€enia Objednavky.
Spolonost Bolt sa bude zaoberat
staznostami podla vlastného uvazenia a



5.8

5.9

5.10

its own discretion and claim compensation
for it from the Partner. If the Partner
continues to receive complaints from the
Clients, Bolt has the right to temporarily
suspend the Partner from using the Bolt
Food Platform or terminate the Agreement.
Bolt has the right to establish a customer
complaints and refund policy, that shall be
a part of the General Terms and mandatory
for compliance for the Partner.

The Partner shall at all times utilise high
quality and high resolution photos for the
displaying of Goods on the Bolt Food
Platform. In case such photos do not fulfil
the above mentioned requirements, Bolt
reserves the right to refuse the uploading
of the provided photos in the Bolt Food
Platform and ask for replacements or
upload equivalent or similar pictures at its
own discretion.

Bolt is entitled to change, modify or
discontinue either temporarily or
permanently, the provision in whole or
partially of the information society service
by introducing and/or discontinuing some
functionality of the Bolt Food Platform as
well as altering in other ways or deleting
the Bolt Food Platform at any given time.
Bolt will communicate to Partners its
decisions to discontinue functionality(ies)
accordingly.

All content uploaded to the Bolt Food
Platform is subject to the sole responsibility
of the Partner, and Bolt is under no
obligation to actively monitor or review
such content under Regulation (EU)
2022/2065 of the European Parliament and
of the Council of 19 October 2022 on a
Single Market For Digital Services and
amending Directive 2000/31/EC (Digital
Services Act). Nevertheless, Bolt is entitled
to remove any allegedly illegal content after
the receipt of a notice regarding the
existence of such content on the Bolt Food
Platform. Should the Partner disagree with

5.8.

5.9.

5.10.

rozhodne, ako ich vyrieSit. Spolo¢nost Bolt,
konajuc primerane danej staznosti, moze
Zakaznikovi na zaklade vlastného uvazenia
vratit sumu vo vySke ceny daného Tovaru
(alebo jej Cast) a pozadovat od Partnera
kompenzaciu. Ak Partner nadalej dostava od
Zakaznikov staznosti, spolo¢nost Bolt ma
pravo doCasne pozastavit alebo natrvalo
zastavit pouZivanie Platformy Bolt Food
danym Partnerom. Spolo¢nost Bolt ma pravo
ustanovit’ pravidla pre reklamacie a vracanie
platieb, ktoré budu su€astou VSeobecnych
zmluvnych podmienok a ich dodrziavanie
bude pre Partnera povinné.

Partner vZdy pouzije fotografie vysokej kvality
a vysokého rozliSenia na zobrazovanie
Tovaru na Platforme Bolt Food. V pripade, ze
také fotografie nespifiaji vy$Sie uvedené
poziadavky, spoloénost Bolt si vyhradzuje
pravo odmietnut nahravanie poskytnutych
fotografii na Platformu Bolt Food a podla
vlastného uvazenia poziadat o nahradenie
alebo  nahranie  ekvivalentnych  alebo
podobnych obrazkov.

Spolo¢nost Bolt je opravnena kedykolvek
doCasne alebo natrvalo zmenit, pozmenit
alebo ukongit poskytovanie sluZieb
informacnej spolo¢nosti Uplne alebo Ciasto¢ne
zavedenim alalebo preruSenim niektorych
funkcii Platformy Bolt Food, ako aj inymi
spbsobmi zmeny alebo zrusenim Platformy
Bolt Food. Spolo¢nost Bolt oznami Partnerom
svoje rozhodnutia o prislusnom ukonceni
funkénosti.

VSetok obsah nahrany na Platformu Bolt Food
podlieha vyluénej zodpovednosti Partnera a
spolo¢nost’ Bolt nie je povinna takyto obsah
aktivne monitorovat ani kontrolovat podla
Nariadenia Eurdpskeho parlamentu a Rady
(EU) 2022/2065 z 19. oktdbra 2022 o
jednotnom trhu s digitalnymi sluzbami a o

zmene smernice 2000/31/ES (akt o
digitalnych  sluzbach). Napriek tomu je
spolConost  Bolt opravnena  odstranit

akykolvek udajne nezakonny obsah po prijati



5.11

5.12

5.13

Bolt's decision on removal of the content,
the Partner is solely responsible for proving
that the content is not illegal or
incompatible with these General Terms
within Bolt’s internal complaint-handling
procedure.

For Goods covered by the General Product
Safety Regulation (EU) 2023/988, the
Partner must ensure compliance with all
applicable requirements, including proper
labeling, instructions, and traceability. The
Partners also have to ensure all required

information (e.g. regarding the
manufacturer of the Goods, safety
information or product identifiers) s

displayed on the Bolt Food Platform.

If any of the information the Partner
provides to Bolt is deemed to be illegal
content under applicable laws or otherwise
contravenes these General Terms, Bolt
reserves the right to:

5.12.1 remove, disable access or demote

such content;

5.12.2 suspend, terminate or restrict any
monetary payment due from Bolt to

the Partner;

5.12.3 temporarily suspend the Partner
from using the Bolt Food Platform

or terminate this Agreement.

Bolt is entitled to suspend, for a reasonable
period of time and after having issued a
prior warning, the processing of notices
and complaints submitted through the
internal complaint-handling system by the
Partners that frequently submit notices or
complaints which are manifestly
unfounded. While assessing the
circumstances for the suspension, Bolt
considers the following:

5.13.1 the absolute numbers of items of
manifestly illegal content or
manifestly unfounded notices or

5.11.

5.12.

5.13.

oznamenia o existencii takéhoto obsahu na
Platforme Bolt Food. Ak Partner nesuhlasi s
rozhodnutim spolo€nosti Bolt o odstraneni
obsahu, je Partner vyluCne zodpovedny za
preukazanie, ze obsah nie je nezakonny
alebo nezluCitelny s tymito VSeobecnymi
zmluvnymi podmienkami v ramci interného
postupu vybavovania staznosti spolo¢nosti
Bolt.

V pripade Tovaru, na ktory sa vztahuje
V8eobecné nariadenie o  bezpec€nosti
vyrobkov (EU) 2023/988, je Partner povinny
zabezpedit sulad so v8etkymi prisluSnymi
poziadavkami vratane spravneho
oznaCovania, navodov a sledovatefnosti.
Partneri musia tiez zabezpedit, aby vSetky
pozadované informacie (napr. o vyrobcovi
Tovaru, bezpe€nostné informacie alebo
identifikatory produktov) boli zverejnené na
platforme Bolt Food.

Ak sa ktorakolvek z informacii, ktoré Partner
poskytne spolo¢nosti Bolt, bude povazovat za
nezakonny obsah podfa platnych zakonov
alebo bude inak v rozpore s tymito
VVSeobecnymi  zmluvnymi  podmienkami,
spolo&nost’ Bolt si vyhradzuje pravo:

5.12.1. odstranit, zakazat pristup alebo
redukovat takyto obsah;

5.12.2. pozastavit, ukonCit alebo obmedzit
akukolvek penaznu platbu, ktoru ma
spolo¢nost Bolt zaplatit’ Partnerovi;

5.12.3. docasne pozastavit  Partnerovi

pouzivanie Platformy Bolt Food

alebo ukondit Dohodu.

Spolo¢nost Bolt je opravnena na primeranu
dobu a po predchadzajucom upozorneni
pozastavit spracovanie oznameni a staznosti
podanych prostrednictvom interného systému
vybavovania staznosti Partnermi, ktori &asto
podavaju oznamenia alebo staznosti, ktoré su
zjavne neopodstatnené. Pri posudzovani
okolnosti pozastavenia zvaZuje spolo¢nost



5.14

5.15

complaints, submitted within a

month; and

5.13.2 the relative proportion of notices
and complaints in relation to the
total number of items of information
provided or notices submitted

within a month; and

5.13.3 the gravity of the misuse of the

notice action mechanisms; and

5.13.4 (if applicable) the intention of the
complainant for submitting

manifestly unfounded complaints.

Bolt is entitled to suspend, for a reasonable
period of time and after having issued a
prior warning, the provision of information
society services to the Partners that
frequently  provide manifestly illegal
information on the Bolt Food Platform.
While assessing the circumstances for
suspension, Bolt considers the following:

5.14.1 the gravity of the false information
provided; and

5.14.2 the nature of the illegal content;
and

5.14.3 (if applicable) the intention of the
Partner while providing such
information.

As part of the Bolt Food Platform, Bolt
upon its sole discretion may grant and thus
revoke Partner’'s direct access to the
so-called partners’ portal, which enables
Partner to populate, amend and otherwise
change content on a Partner-dedicated
section of the Bolt Food Platform.

5.15.1 The Partner hereby acknowledges
that it is solely responsible for
granting, changing, controlling
and/or removing rights for its
representatives to access the

5.14.

5.15.

5.16.

Bolt tieto skutoénosti:

5.13.1. konecény pocet poloZiek so zjavhe
nezakonnym obsahom alebo zjavne
neopodstatnenymi oznameniami
alebo staznostami podanych v rdmci

jedného mesiaca; a

5.13.2. pomerny podiel ozndmeni a
staznosti vo vztahu k celkovému
poctu poloziek poskytnutych
informacii alebo oznameni podanych

v ramci jedného mesiaca; a

5.13.3. zavaznost zneuzitia mechanizmov

oznamovacich nastrojov; a

5.13.4. (v pripade potreby)
staZovatela podat
neopodstatnené staznosti.

umysel
Zjavne

Spolo¢nost Bolt je opravnena na primeranu
dobu a po predchadzajucom upozorneni
pozastavit poskytovanie sluzieb informacnej
spolo¢nosti Partnerom, ktori ¢asto poskytuju
zjavne nezakonné informacie na Platforme
Bolt Food. Pri posudzovani okolnosti pre

pozastavenie  zvazuje  spolo¢nost  Bolt
nasledovné:
5.14.1. zavaznost poskytnutych

nepravdivych informacii; a
5.14.2. povaha nezakonného obsahu; a

(v pripade potreby) zamer
poskytovani takychto informacii.

Partnera pri

Ako ¢Cast Platformy Bolt Food mézZe
spoloénost Bolt na zaklade vlastného
uvazenia udelit a tak odvolat’ priamy pristup
Partnera na takzvany partnersky portal, ktory
umoziuje Partnerovi vyplnit, zmenit a inak
zmenit obsah v ¢asti venovanej Partnerovi na
Platforme Bolt Food.

5.16.1. Partner tymto berie na vedomie, ze
je vyluéne zodpovedny za
udelovanie, zmenu, kontrolu a/alebo

odobratie prav svojim zastupcom na



6.1

6.2

so-called partners’ portal on behalf
of the Partner.

5.15.2 The Partner hereby acknowledges
that by enabling its representative
to access the partners’ portal on
behalf of the Partner, it is granting
its representative an access right
to edit Partner’s preferences and
menus (incl. Goods Prices),
configure campaigns and special
offers, view Orders (incl. Order
history), grant access to other
users and/or take other actions
available in the partners’ portal.

5.15.3 The Partner hereby acknowledges
that it is fully responsible for and
bound by any amendments,
updates or any other changes
(including pricing) that any of its
representatives, to whom Partner
has granted access-rights, make to
a content on a Partner-dedicated
section of the Bolt Food Platform.

FEES

In consideration for Bolt's services as the
agent for mediation of the Sales
Agreements the Partner shall pay the
Agency Fee to Bolt per every Order of the
Client made through the Bolt Food
Platform. The Agency Fee is calculated as
the Agreed Percentage from the aggregate
gross Goods Price earned by the Partner
from the Orders placed through the Bolt
Food Platform during a particular reference
period.

Bolt may, at its sole discretion, change the
Agreed Percentage from time to time on 30
days prior written notice to the Partner. If
the Partner does not want to be bound by
the revised Agency Fee, it may terminate
the Agreement on 30 days written notice to
Bolt and before the revised Agency Fee
comes into effect. If the Partner issues a
notice of termination of the Agreement

6.1.

6.2.

pristup k takzvanému
partnerov v mene Partnera.

portalu

5.16.2. Partner tymto berie na vedomie, Ze
povolenim pristupu svojho zastupcu
k portalu partnerov v mene Partnera
udeluje svojmu zastupcovi
pristupové pravo na  Upravy
preferencii a menu Partnera (vratane
Cien Tovaru), konfiguraciu kampani
a Specialne ponuky, prezerat
Objednavky (vratane historie
Objednavok), udelovat pristupy inym
pouzivatefom al/alebo vykonavat
daldie akcie dostupné na portali
partnerov.

5.16.3. Partner tymto berie na vedomie, Ze
je plne =zodpovedny za vSetky
doplnky, aktualizacie alebo
akékolvek daldie zmeny (vratane
cien), ktoré su viazané akymikolvek
jeho zastupcami, ktorym Partner
udelil pristupové prava, k obsahu v
Casti venovanej Partnerovi na

Platforme Bolt Food.
POPLATKY

S prihliadnutim na sluzby spolo¢nosti Bolt ako
sprostredkovatela Kupnych zmlav je Partner
povinny zaplatit spolo¢nosti Bolt Dohodnuty
Percentualny Podiel za kazdu Objednavku
Zakaznika  uskutoCnenu  prostrednictvom
Platformy  Bolt Food. Odmena za
sprostredkovanie sa vypocitava ako
dohodnuty percentualny podiel z celkovej
hrubej Ceny Tovaru, ktoru ziska Partner z
Objednavok zadanych prostrednictvom
Platformy Bolt Food po€as konkrétneho
referencného obdobia.

Spolo€nost Bolt mbze podla vlastného
uvazenia z €asu na ¢as zmenit Odmenu za

sprostredkovanie  pisomnym  oznamenim
Partnerovi zaslanym 30 dni vopred. Ak
Partner nechce byt viazany upraveou

Odmenou za sprostredkovanie, méze Dohodu
vypovedat pisomnym oznamenim spolo¢nosti



6.3

6.4

6.5
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before the revised Agency Fee comes into
effect, it shall not be bound by the revised
Agency Fee notwithstanding that the
effective date of termination of the
Agreement is after the proposed effective
date of the revised Agency Fee. In the
absence of a termination notice, Partner
shall be deemed to have accepted the
revised Agency Fee.

The Partner shall also pay Service Fees to
Bolt for the use of the device (if applicable)
and software. In addition Bolt may charge
the Partner a fee for running a marketing
campaign which shall be agreed between
the parties.

All fees are subject to VAT.

In case the delivery services are provided
by the Partner, the Partner will receive the
Delivery Fee for each delivery. If an Order
is subject to Minimum Order Value, the
Client will reimburse the Partner the Small
Order Fee. All fees earned for the
deliveries made by the Partner’s
employees and/or contractors will be
credited into the bank account of the
Partner, who will distribute the fees as
agreed with the employee and/or
contractor.

INVOICING AND PAYMENTS

The Partner undertakes to issue to the
Client valid cash register/fiscal receipts (as
required by applicable law) or to the Bolt
Business Customer invoices for the fees
charged by the Partner (if applicable) for
the sale of Goods: Goods price, packaging
fees or any other fees. The issued cash
register/fiscal receipts are transported
and/or handed over to the Client together
with the Goods. Bolt may prepare and
issue to the Client informational receipt (i.e.
cost summary) for the Order on behalf of
the Partner. In case the Partner provides

6.3.

6.4.

6.5.

Bolt s 30-driovou vypovednou lehotou a
predtym, ako wupravenda Odmena za
sprostredkovanie nadobudne uG&innost. Ak
Partner pisomne oznami ukon&enie Dohody
pred tym, ako upravena Odmena za
sprostredkovanie nadobudne ucinnost,
nebude viazany upravenou Odmenou za
sprostredkovanie bez ohlfadu na to, Ze datum
uginnosti  ukonCenia  Dohody je po
navrhovanom datume ucinnosti upravene;j
Odmeny za sprostredkovanie. V pripade
absencie oznamenia o ukonéeni sa ma za to,
ze Partner akceptoval upraveni Odmenu za
sprostredkovanie.

Partner tiez plati spolo¢nosti Bolt Poplatky za
sluzby za pouzivanie zariadenia (v pripade
uplatnenia) a softvéru v sulade s Osobitnymi
podmienkami. Okrem toho méze spolo¢nost
Bolt ucétovat Partnerovi poplatok za vedenie
marketingovej kampane, na ktorom sa
zmluvné strany dohodnu.

VSetky poplatky podliehaju DPH.

V pripade, ze doruovacie sluzby poskytuje
Partner, Partner dostane za kazdu dodavku
Poplatok za dorucenie. Ak sa na Objednavku
vztahuje Minimalna hodnota objednavky,
Zakaznik uhradi Partnerovi Poplatok za malu
objednavku. V38etky poplatky ziskané za
dorucenie vykonané zamestnancami a/alebo
dodavatelmi Partnera budu pripisané na
bankovy ucet Partnera, ktory ich rozdeli podla
dohody SO zamestnancom alalebo
dodavatefom.

FAKTURACIA A PLATBY

Partner sa zavazuje vystavit Zakaznikovi
platny pokladniény/fiskalny doklad (v sulade s
platnymi pravnymi predpismi) alebo Bolt
obchodnému Zakaznikovi faktaru za poplatky
uctované Partnerom (ak je to relevantné) za
predaj Tovaru: Cena Tovaru, Sprepitné,
poplatky za balenie alebo akékolvek iné
poplatky.  Vystavené pokladni¢né/fiskalne
doklady su prepravované a/alebo odovzdané
Zakaznikovi spolu s Tovarom. Spolo¢nost
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7.3

7.4

delivery services to the Client, then Bolt,
acting as an agent of the Partner, shall
prepare and issue to the Client an invoice
on behalf of the Partner for the fees related
to delivery (if applicable): Delivery Fee,
Small Order Fee, Tips and any other fees.

Bolt undertakes to forward the fees paid by
the Client to the Partner for all completed
and delivered or picked-up Orders made
through the Bolt Food Platform to the
Partner for a given reference period,
except for Orders for which the Delivery
Partner or the Client paid the Goods Price
to the Partner directly, in which case the
Partner undertakes to forward the Agency
Fee to Bolt for a given reference period.
This is subject to Bolt's right to make
necessary deductions for fees the Partner
owes to Bolt, including (but not limited to)
(i) Agency Fee, (ii) refunds, (iii) applicable
taxes, (iv) cash/ any other payment the
Partner received on behalf of e.g. Delivery
Partner, and (v) fines or penalties, (vi)
Service Fees, (vii) any other fees as
agreed by the parties.

Invoicing and payments under this
Agreement between Bolt and the Partner
will be made after each reference period.
Unless agreed otherwise in the Partner
Specific Conditions, the reference period
shall be one calendar week. If any
reconciliation payments are required with
respect to the reference period thereafter,
the parties will communicate such need
and, if necessary, make the relevant
reconciliation payments in connection with
the payments related to the next reference
period.

Within three business days from the expiry
of each reference period Bolt will issue an
electronic invoice to the Partner for the
Agency Fee, Service Fees and any other
applicable fees for a given reference
period. If any payments are to be made by
Bolt to the Partner in relation to the

7.1.

7.2.

Bolt mdéze v mene Partnera pripravit a
vystavit Zakaznikovi informativny doklad (t. j.
prehlad nakladov) za Objednavku. V pripade,
ze Partner poskytuje Zakaznikovi doru€ovacie
sluzby, Bolt ako zastupca Partnera vystavi
Zakaznikovi v mene Partnera fakturu za
poplatky suvisiace s doruenim (ak je to
relevantné): Poplatok za dorucenie, Poplatok
za malu objednavku, Sprepitné a akékolvek
dalSie poplatky. Spolo¢nost’ Bolt sa zavazuje
Partnerovi  postupit  poplatky zaplatené
Zakaznikom za vSetky dokon¢ené a dorucené
alebo odovzdané Objednavky uskutoénené
alebo zaregistrované prostrednictvom
platformy Bolt Food za prislusné referenc¢né
obdobie, s vynimkou Objednavok, za ktoré
Partnerovi Cenu Tovaru uhradil priamo
Zakaznik alebo Partner pre doru€ovanie. V
takom pripade sa Partner zavazuje postupit
spolo&nosti Bolt Odmenu za sprostredkovanie
za dané referenéné obdobie. Toto
ustanovenie podliecha pravu spolo¢nosti Bolt
vykonat' potrebné odpoclty za poplatky, ktoré
Partner dlhuje spoloCnosti Bolt, vratane
(okrem iného): (i) Odmeny za
sprostredkovanie, (ii) vratenych platieb, (iii)
prislusnych dani, (iv) hotovosti / inych platieb
prijatych Partnerom v mene napr. Partnera
pre dorucovanie, (v) pokut alebo sankcii, (vi)
Poplatkov za sluZby, (vii) akychkolvek dalSich
poplatkov dohodnutych medzi zmluvnymi
stranami.

Fakturacia a platby podfa ustanoveni tejto
Dohody medzi spolo€nostou Bolt a Partherom
sa uskutoCnia po kazdom referenénom
obdobi. Pokial nie je v Podmienkach
Specifickych pre daného partnera dohodnuté
inak, referenénym obdobim je jeden
kalendarny tyzden. Ak sa vzhladom na
nasledujuce referenéné obdobie pozaduju
nejaké vyrovnavacie platby, strany si tuto
potrebu oznamia a v pripade potreby
uskuto€nia prislusné vyrovnavacie platby v
ramci platieb, ktoré sa vztahuju na
nasledujuce referenéné obdobie.

Spolo€nost’ Bolt vystavi do troch pracovnych



7.5

7.6

7.7

7.8

7.9

reference period, the Partner will issue an
invoice to Bolt.

All payments between Bolt and the Partner
will be settled by deducting any amounts
due from one party to the other to the
maximum extent possible. All other
payments between Bolt and the Partner
that cannot be deducted will be made by
way of bank transfers.

Bolt may, at its own discretion, limit the
payment of Goods Price to the Partner in
cash by the Delivery Partner. Bolt may
also, at its own discretion, require the
Partner to make a deposit to Bolt to enable
cash payments to be made to the Partner
by the Delivery Partner. The payment
obligation between the Client and the
Partner in case of self pick-up by the Client
may be settled by direct payment in case
the Partner has self pick-up by the Client
opted-in.

Any outstanding principal amount due to
Bolt should be paid by the Partner to Bolt
upon receipt of respective notification from
Bolt.

In case the Partner fails to make the
payment under Section 7.7, it shall be
liable to pay 0,5% interest per day from the
total amount that is overdue. The Partner is
liable to compensate Bolt all reasonable
expenses (including those charged by any
debt collection agency) together with all
administrative, legal and other costs
incurred in the collection of any overdue
payment. The minimum compensation
charge for such costs is EUR 10 (or
equivalent in local currency).

Bolt has the right to forward and publish
the data of the Partner and the fact, sum
and other relevant information of debts of
the Partner under this Agreement to debt
collection agencies and other debt
management service providers for the
recovery of debts and/or for the publication,

7.3.

7.4.

7.5.

7.6.

dni od uplynutia kazdého referenéného
obdobia Partnerovi faktiru za Odmenu za
sprostredkovanie a  akékolvek  dalSie
prisluSné poplatky za dané referenéné
obdobie. Ak ma spolo¢nost Bolt uhradit
akékolvek platby Partnerovi vztahujuce sa na
referenéné obdobie, Partner  vystavi
spoloc¢nosti Bolt fakturu.

VSetky platby medzi spoloénostou Bolt a
Partherom sa zuctuju v maximalnej moznej
miere zapodéitanim pohfadavok. VSetky
ostatné platby medzi spoloénostou Bolt a
Partnerom, ktoré sa nedaju zapoditat, sa
uskuto&nia bankovymi prevodmi.

Spoloénost Bolt modze podla vlastného
uvazenia obmedzit platbu Ceny Tovaru
Partnerovi v hotovosti Partnerom pre
dorucovanie. Spolo¢nost’ Bolt méze tiez podla
vlastného uvazenia pozadovat, aby Partner
zlozil spolo€nosti Bolt zalohu, aby umoznil
Partnerovi uskutoéhovat platby v hotovosti
Partnerom pre dorucovanie. Platobna
povinnost medzi Zakaznikom a Partnerom v
pripade individualneho vyzdvihnutia
Zakaznikom mobze byt vyrovnana priamou
platbou v pripade, Zze Partner ma individualne
vyzdvihnutie Zakaznikom zvolené v sulade s
Clankom 4.4.

Akukolvek nesplatenu istinu splatnu
spolognosti Bolt by mal Partner spoloénosti
Bolt zaplatit' po prijati prisluSného oznamenia
od spolo¢nosti Bolt.

V pripade, Ze partner neuskutoCni platbu
podla Clanku 7.7, je povinny zaplatit 0,5%
urok za deh” z celkovej sumy po lehote

splatnosti. Partner je povinny uhradit
spolo€nosti Bolt v3etky primerané vydavky
(vratane tych, ktoré uctuje akakolvek

agentura pre vymahanie dlhov) spolu so
v8etkymi administrativnymi, pravnymi a inymi
nakladmi vzniknuté pri vymahani akejkolvek
platby po lehote splatnosti. Minimalny
poplatok za nahradu tychto nakladov je 10
EUR (alebo ekvivalent v miestnej mene).



7.10

711

8.1

8.2

processing and management of data in the
debtors' database, as well as for the
publication of debt data for the purposes of
making credit decisions.

Bolt provides payment functionalities and
arrangements to the Partner through the
Bolt Food Platform, which can be modified
and may be interrupted for maintenance or
technical issues. If the Bolt Food Platform
links to third-party payment services, then
Bolt is not responsible for them or any
additional fees they may charge. Bolt may
suspend or terminate the Partner’s access
to payment functionalities if required by its
payment providers, to comply with card
scheme rules or when Bolt deems it
necessary for any other reason.

The Partner must provide a payout method
registered in the Partner’s name and billing
information when registering with Bolt and
keep it updated. If the Partner is a legal
entity, the legal entity's details must be
submitted. Bolt may request additional
information for payouts. Bolt will make
payments using the payout method and
details the Partner provides and is not
responsible for incorrect transactions due
to wrong information. If Bolt cannot transfer
payments because of missing or incorrect
payout method details, Bolt will hold the
payments for 180 days. If the Partner does
not provide the correct details within this
time, the Partner’s claim to the payment
will expire.

TERM, TERMINATION
SUSPENSION OF USE

AND

The Agreement is entered into for an
unspecified period of time (without term),
unless agreed otherwise in the Partner
Specific Conditions.

If the Partner breaches any of its
obligations under the Agreement, any

7.7.

7.8.

7.9.

8.1.

Spolo€nost Bolt ma pravo postupit a zverejnit
osobné udaje Partnera a skuto¢nost, sumu a
dalSie prislusné informacie o dlhoch Partnera
podla tejto Dohody agentiram na vymahanie
dlhov a inym poskytovatelom sluzieb spravy
dlhu na vymahanie dlhov a/alebo na
zverejnenie, spracovanie a spravu udajov v
databaze dlZznikov, ako aj na zverejnenie
udajov o dlhoch na ucely vzniku Uverovych
rozhodnuti.

Bolt poskytuje Partnerovi platobné funkcie a
moznosti vyplacania prostrednictvom
platformy Bolt Food, ktoré mézu byt
upravované a mdézu byt do€asne prerusené z
dbévodu udrzby alebo technickych problémov.
Ak platforma Bolt Food odkazuje na platobné
sluzby  tretich  stran, Bolt  nenesie
zodpovednost za tieto sluzby ani za
akékolvek dalSie poplatky, ktoré moézu byt
uctované. Bolt méze pozastavit alebo ukoncit
pristup Partnera k platobnym funkciam, ak si
to vyZaduju jej poskytovatelia platobnych
sluzieb, z dobvodu dodrziavania pravidiel
kartovych schém alebo ak to Bolt povaZuje za
potrebné z akéhokolvek iného dévodu.

Partner je povinny pri registracii u Bolt
poskytnut spbsob vyplaty registrovany na
meno Partnera a faktura¢né udaje a udrziavat
ich aktudlne. Ak je Partner pravnickou
osobou, je potrebné uviest Udaje o pravnickej
osobe. Bolt si mbéze vyziadat dodatocné
informacie na ucely vyplat. Bolt vykonava
platby na zaklade vyplatnej metédy a udajov
poskytnutych Partherom a nezodpoveda za
nespravne transakcie spbsobené
nespravnymi informaciami. Ak Bolt nembze
uskutoénit' platbu z dévodu chybajucich alebo
nespravnych Uudajov o vyplatnej metdde,
platba bude zadrzana po dobu 180 dni. Ak
Partner v tomto obdobi neposkytne spravne
Udaje, jeho narok na platbu zanika.

TRVANIE, UKONCENIE A POZASTAVENIE
POUZIVANIA

Dohoda sa uzatvara na dobu neur€itd (bez
Casového obmedzenia), pokial nie je v



8.3

8.4

8.5

applicable laws or regulations, disparage
Bolt, or cause harm to Bolt's brand,
reputation or business as determined by
Bolt in its own sole discretion, or Bolt has
reasonable belief of fraudulent acts by the
Partner when using the Bolt Food Platform,
Bolt has the right to temporarily suspend
the Partner from using the Bolt Food
Platform, terminate this Agreement or delist
individual Goods without any obligation to
compensate for the loss of profit.

The Partner has the right to terminate the
Agreement without cause at any time by
giving notice at least 30 days in advance.
Bolt has the right to terminate the
Agreement with Partner at any time by
giving reasoned notice at least 30 days in
advance. Bolt shall not notify the Partner of
termination in advance if Bolt:

8.3.1 is subject to a legal or regulatory
obligation which requires Bolt to
terminate the provision of the
whole of its online intermediation
services to a given Partner in a
manner which does not allow Bolt

to respect that notice period; or

8.3.2 exercises a right of termination
under an imperative reason

pursuant to national law; or

8.3.3 can demonstrate that the Partner
concerned has repeatedly infringed
these General Terms, resulting in
the termination of the provision of
the whole of the online

intermediation services in question.

The Partner has the right to extraordinarily
terminate the Agreement without a notice
period, if Bolt repeatedly fails to comply
with or breaches any of the obligations set
forth in these General Terms.

The termination of the Agreement will not
affect:

8.2.

8.3.

Podmienkach  Specifickych pre daného

partnera dohodnuté inak.

Ak Partner porusi niektord zo svojich
povinnosti vyplyvajucich z Dohody,
akychkolvek  platnych  zakonov  alebo
predpisov, znevazi spolo¢nost Bolt alebo
spbsobi  Skodu znacCke, povesti alebo
podnikaniu  spolo¢nosti Bolt, ako urci
spolo¢nost Bolt podla vlastného uvazenia,
alebo ak ma spolo¢nost Bolt odévodnené
podozrenie, Ze Partner pri pouZivani
Platformy Bolt Food kona podvodne, ma
spolo¢nost Bolt pravo doCasne pozastavit
Partnerovi pouzivanie Platformy Bolt Food
alebo vyradit jednotlivy Tovar zo zoznamu
alebo ukoncit tato Dohodu bez povinnosti

nahradit usly zisk.

Partner ma pravo kedykolvek vypovedat
Dohodu bez wudania dbvodu, a to s
vypovednou lehotou najmenej 30 dni.
Spolo¢nost Bolt ma pravo kedykolvek
vypovedat Dohodu s Partnerom na zaklade
odévodnenej vypovede podanej najmenej 30
dni vopred. Spolo¢nost Bolt neoznami
Partnerovi ukonéenie Dohody vopred, ak
spolo¢nost’ Bolt:

8.3.1. podlieha zakonnej alebo regulacnej
povinnosti, ktora vyZaduje, aby
spolo¢nost Bolt ukoncila
poskytovanie vSetkych svojich online
sprostredkovatelskych sluzieb
danému Partnerovi spésobom, ktory
neumoznuje spolo¢nosti Bolt

dodrzat vypovednu lehotu; alebo

8.3.2. uplatni pravo na ukon¢enie Dohody
na zaklade naliehavého dbvodu
podfa  vnutroStatnych  pravnych

predpisov; alebo

8.3.3. mbze preukdzat, ze prislusny
Partner opakovane porusil tieto
VSeobecné zmluvné podmienky, ¢o
viedlo k ukonceniu poskytovania

celych predmetnych online



8.6

9.1

9.2

8.5.1 any accrued rights of either party,
including any right to receive any
payments due but unpaid before

the termination; or

8.5.2 obligations, which are expressed to

survive the termination.

In the event that after the extraordinary
termination of the Agreement there is an
ongoing offline marketing campaign
featuring (among others) the Partner or any
of the Partner’s establishments, then Bolt is
entitled to refrain from making any changes
to the campaign materials regarding the
Partner or the Partner’s establishments.

LICENSING, DATA PROCESSING AND
INTELLECTUAL PROPERTY RIGHTS

Bolt grants a revocable, non-exclusive,
non-transferable, non-sublicensable
licence to the Partner for using the Bolt
Food Platform for the purpose of selling
Goods and, in case the delivery services
are provided by the Partner, for providing
the delivery service.

By concluding the Agreement, the Partner
grants a royalty free sub-licensable
worldwide non-exclusive licence to Bolt to
use, reproduce, distribute, communicate,
modify, translate, publish or publicly display
the Partner's Content for operating,
promoting, and improving the Bolt Food
Platform, unless otherwise agreed between
the parties. The licence is valid for as long
as the Partner’s Content is protected by
intellectual property rights. The Partner
expressly authorizes Bolt to collect, use,
modify, and display any materials it
provides to Bolt, including but not limited to
those shared via links, folders, or other
means. The Partner represents and
warrants that it is the holder of the
respective intellectual property rights and
that its name and trade mark and all
material to be uploaded in the Bolt Food
Platform by Bolt (including, but not limited

8.4.

8.5.

8.6.

9.1.

9.2.

sprostredkovatelskych sluzieb.

Partner ma pravo mimoriadne vypovedat
Dohodu bez vypovednej lehoty, ak spolo&nost
Bolt opakovane nedodrzi alebo porusi
niektord z povinnosti uvedenych v tychto
VSeobecnych zmluvnych podmienkach.

Ukoné&enie Dohody nebude mat vplyv na:

8.5.1. nadobudnuté
ktorejkolvek strany vratane
akéhokolvek prava na prijatie
akychkolvek platieb splatnych, ale
nezaplatenych pred vypovedanim;

alebo

akékolvek prava

8.5.2. povinnosti, ktoré su urlené, aby

pretrvavali aj po ukonceni.

V pripade, Ze po mimoriadnom vypovedani
Dohody bude prebiehat’ offline marketingova
kampan, v ktorej bude figurovat' (okrem inych)
aj Partner alebo ktorykolvek z podnikov, je
spolo¢nost Bolt opravnena zdrzat sa
akychkolvek zmien v materialoch kampane
tykajucich sa Partnera alebo podniku
Partnera.

UDELOVANIE LICENCIE, SPRACOVANIE

UDAJOV A PRAVA DUSEVNEHO
VLASTNICTVA
Spolo¢nost’ Bolt udeluje Partnerovi

odvolatelnd, nevyhradnu, neprevoditelnd a
nesublicencovatelnu licenciu na pouzivanie
Platformy Bolt Food na ucely predaja Tovaru
a v pripade, Ze dorucovacie sluzby poskytuje
Partner, na poskytovanie doru€ovacich
sluZzieb.

Uzavretim zmluvy Partner udeluje spolo¢nosti
Bolt bezplatnu sublicencovatelnu celosvetovu
nevyhradnu licenciu na pouzivanie,
reprodukciu, distriblciu, komunikaciu, Upravu,
preklad, publikovanie alebo verejné
zobrazovanie obsahu Partnera na
prevadzkovanie, propagaciu a zlepSovanie
Platformy Bolt Food, pokial sa strany Dohody
nedohodnu inak. Licencia je platna, pokial je



to photos of the Goods) does not infringe
any third party rights, including any
intellectual property rights. In cases where
the photos of the Goods are taken on the
expense of or by a person appointed by
Bolt, all rights related thereto (including
intellectual property rights and the right of
use) shall belong to Bolt. If the Partner has
opted to buy the licence for the use of the
photos of Goods, the Partner will be
granted access to and it may use such
photos of Goods for any purposes, except
for displaying them on platforms that are
competing with Bolt and using them for the
provision of the same services as the
Partner provides to Bolt.

9.3.

obsah Partnera chraneny pravami dudevného
vlastnictva. Partner vyslovne opraviiuje
spolo¢nost Bolt zhromazdovat, pouzivat,
upravovat a zobrazovat akékolvek materily,
ktoré poskytne spolo¢nosti Bolt, vratane, ale
nie vyluéne, materialov zdielanych
prostrednictvom odkazov, prie€inkov alebo
inymi prostriedkami. Partner vyhlasuje a
zaruCuje, Ze je drzitelom prisluSnych prav
duSevného vlastnictva a Ze jeho nazov a
ochranna znamka a vSetky materialy, ktoré
ma spolo¢nost’ Bolt nahrat na Platformu Bolt
Food (vratane, ale nielen, fotografii Tovaru),
neporuSuju ziadne prava tretich stran, vratane
akychkolvek prav dusSevného vlastnictva. V
pripadoch, ked su fotografie Tovaru
vyhotovené na naklady spolo¢nosti Bolt alebo
osobou Rou poverenou, vSetky prava s nimi
suvisiace (vratane prav dusevného vlastnictva
a prava na pouzivanie) patria spolo¢nosti
Bolt. Ak sa Partner rozhodol zakupit' licenciu
na pouzivanie fotografii Tovaru, Partnerovi
bude umozneny pristup k takymto fotografiam
Tovaru a mdze ich pouzivat na akékolvek
Uucely, s vynimkou ich zobrazovania na
platformach, ktoré konkuruju spolo¢nosti Bolt,
a ich pouZzivania na poskytovanie rovnakych
sluzieb, aké Partner poskytuje spoloénosti
Bolt.

V3etky prava dusevného vlastnictva tykajuce
sa softvéru, dokumentacie alebo informacii
pouzivanych alebo vyvinutych spolonostou
Bolt alebo v jej mene po€as poskytovania
sluzieb podla V3Seobecnych zmluvnych
podmienok (vratane Platformy Bolt Food,
dovernych informacii a pripadne fotografii
Tovaru), ako aj vSetky udaje a Statistiky o
predajoch realizovanych prostrednictvom
Platformy Bolt Food patria spolo¢nosti Bolt.
Partner nesmie kopirovat, upravovat,
prispésobovat, spatne analyzovat,
dekompilovat' ani inak objavovat zdrojovy kéd
Platformy Bolt Food, ani Ziadny iny softvér
pouzivany spolo¢nostou Bolt. Spolo&nost’ Bolt
uchovava udaje a Statistiky o predajoch za
kazdé referentné obdobie po dobu jedného
roka od skonc€enia uvedeného referenéného



9.3

9.4

9.5

10.

10.1

10.2

All intellectual property rights regarding the
software, documentation or information
used or developed by or on behalf of Bolt
during the provision of services under the
General Terms (including the Bolt Food
Platform, Confidential Information and
where relevant, photos of Goods), as well
as all data and statistics about the sales
made through the Bolt Food Platform
belong to Bolt. The Partner Operator shall
not copy, modify, adapt, reverse-engineer,
decompile or otherwise discover the source
code of the Bolt Food Platform or any other
software used by Bolt. Bolt shall maintain
the data and statistics about the sales for
each reference period for a period of one
year after the end of said reference period.

The Partners are expressly prohibited from
engaging in any form (manual or
automated) of data scraping, data mining,
data extraction, or any automated
collection of data from the Bolt Food
Platform, including but not limited to the
use of bots, spiders, crawlers, or any other
automated means.

The terms and conditions for processing
the personal data of the Clients and the
Delivery Partners are established in
Schedule 2 (Data Sharing Agreement).

CONFIDENTIALITY

During the term of the Agreement and for a
period of five years following the expiry or
termination of the Agreement, Bolt and the
Partner shall not disclose and shall
maintain  the confidentiality of all
Confidential Information of the other party.

Confidential Information of the other party
may be disclosed to third parties only
subject to a prior written approval of the
other party. Notwithstanding the above,
Confidential Information may be disclosed
to the ©party’s attorneys, auditors,
accountants, consultants and
subcontractors, provided that such persons

9.4.

9.5.

10.

10.1.

10.2.

1.

11.1.

obdobia.

Partneri maju vyslovne zakazané zapojit sa
do akejkolvek formy (manuélnej alebo
automatizovanej) zber dat (data scraping),
tazby dat (data minig), extrakcie udajov alebo
akéhokolvek automatizovaného
zhromazdovania udajov z Platformy Bolt
Food, vratane, ale nie vyluéne, pouzivania
robotov, pavukov, prehladavae alebo
akékolvek iné automatizované prostriedky.

Podmienky spracovania osobnych udajov
Zakaznikov a Partnerov pre doruovanie su
stanovené v Prilohe 2 (Dohoda o zdielani
udajov).

DOVERNOST

PoCas doby platnosti tejto Dohody a pocas
obdobia piatich rokov od zaniku alebo
vypovedania Dohody spolo¢nost Bolt a
Partner nezverejnia ziadne  dbverné
informacie druhej strany a zachovaju ich
dovernost.

Déverné informacie druhej strany sa mdzu
spristupnit’ tretim stranam iba na zaklade
predchadzajuceho pisomného oznamenia
druhej strany. Bez ohlfadu na vy&Sie uvedené
mbézu byt dbéverné informacie poskytnuté
pravnym zastupcom, auditorom, uc¢tovnikom,
konzultantom a subdodavatelom strany za
predpokladu, Ze tieto osoby si plnia svoje
povinnosti v suvislosti s dohodou a podliehaju
dolozke o dévernom charaktere.

USTANOVENIA
SPINAVYCH PENAZI

PROTI PRANIU

Partner zaruduje, Ze spifia vSetky poziadavky
vSetkych platnych zékonov a nariadeni proti
praniu Spinavych penazi, ktoré sa nan
vztahuju. Partner zaru€uje, ze sa nanho ani
na ziadnu z jeho pridruzenych spolocnosti
alebo konecnych uzivatelov vyhod
nevztahuju Zziadne medzinarodné sankcie,
bojkoty, kontroly zahrani€éného obchodu,
vyvozné kontroly, reZimy neSirenia zbrani,



1.

1.3

12

121

12.2

perform their obligations in connection with
the Agreement and are subject to a
confidentiality clause.

ANTI-MONEY LAUNDERING RULES

The Partner warrants that it is in
compliance with the requirements of any
applicable anti money laundering laws and
regulations applicable to it. The Partner
warrants that it is not and any of its
affiliates or ultimate beneficial owners is not
subject to any international sanctions,
boycotts, foreign trade controls, export
controls, non-proliferation, anti-terrorism
and similar laws, decrees, ordinances,
orders, demands, requests, rules or
requirements.

Bolt has the right to conduct reviews of the
Partner’'s compliance with anti money
laundering rules and/or suspend the
Partner from using the Bolt Food Platform
without prior notice, for the purpose of
detecting fraud or any other violation
thereof.

The Partner has to notify Bolt immediately
of any circumstances that may refer to a
violation of this Section 11.

LIABILITY AND INSURANCE

Bolt is not liable for the performance of the
Sales Agreement nor for any claims
presented under the Sales Agreement,
including but not limited to cases of sale
and/or handing over of alcoholic beverages
or any other Goods controlled under
applicable local laws to Clients who are
below the required minimum age and only
during the times allowed under applicable
laws as well as in case the Client fails to
pay directly to the Partner at the Partner’s
establishment in case of pick-up.

Bolt is not liable for any indirect damage or
loss of profit that the Partner may bear due
to possible interruptions of availability or

11.2.

11.3.

12

121.

12.2.

12.3.

12.4.

protiteroristické a podobné zakony, predpisy,
vyhlasky, vynosy, nariadenia, pravidla alebo
poziadavky.

Spoloénost Bolt mé& pravo vykonavat kontroly
dodrziavania pravidiel proti praniu Spinavych
penazi zo strany Partnera a / alebo pozastavit
Partnerovi moznost’ pouzivania Platformy Bolt
Food bez predchadzajuceho upozornenia za
ucelom odhalenia podvodu alebo
akéhokolvek iného porusenia tejto Dohody.

Partner musi spolo¢nost Bolt okamzite
informovat o akychkolvek okolnostiach, ktoré
mo6zu naznadovat porusenie tohto Clanku 11.

ZODPOVEDNOST A POISTENIE

Spolo¢nost Bolt nezodpoveda za plnenie
Kdpnej zmluvy ani za akékolvek naroky
predlozené na zaklade Kuipnej zmluvy,

vratane, ale nie vyluéne pripadov predaja
a/alebo odovzdania alkoholickych napojov
alebo iného Tovaru kontrolovaného
prisludnymi miestnymi zdkonmi Zakaznikom,
ktori nedosahuju poZadovany minimalny vek
a iba v €asoch povolenych platnymi zadkonmi,
ako aj v pripade, Ze Zakaznik v pripade
vyzdvihnutia nezaplati priamo Partnerovi v
prevadzkarni Partnera.

Spolo€nost Bolt nezodpoveda za Ziadne
nepriame Skody ani usly zisk, ktory mdze
Partner znaSat’ z dévodu mozného prerusenia
dostupnosti alebo fungovania Platformy Bolt
Food na akomkolvek zariadeni.

Spoloénost Bolt v  Ziadnom pripade
nezodpoveda za ziadne nepriame Skody ani
usly zisk, pokial k tomu nedoSlo Uumyselne
alebo z dévodu hrubej nedbanlivosti.

Partner je povinny spolo¢nost Bolt odSkodnit,
branit a zbavit zodpovednosti za vSetky
naroky, zaloby, konania alebo spravne
konania, poziadavky, straty, Skody, naklady a
vydavky  akejkolvek povahy, vratane
poplatkov za pravne zastupenie a vydavkov
suvisiacich s poskytovanim sluZieb alebo z



12.3

12.4

12,5

12.6

12.7

12.8

12.9

functioning of the Bolt Food Platform in any
device.

Bolt is not liable for any indirect damage or
loss of profit, unless caused intentionally or
due to gross negligence.

The Partner shall indemnify, defend and
hold Bolt harmless from and against any
and all claims, suits, actions or
administrative  proceedings, demands,
losses, damages, costs, and expenses of
whatsoever nature, including attorney’s
fees and expenses in respect of or
resulting from the performance of the
services by the Partner under the General
Terms.

The Partner shall indemnify to Bolt all extra
costs that Bolt incurred due to the Partner
breaching its obligations under the
Agreement (e.g. and not limited to the
costs of having the Delivery Partner return
to the Partner before delivery of the Order
to the Client, to retrieve Goods that the
Partner initially failed to include in the
Order).

The Partner is liable for the loss, theft of or
any damage to the rented device provided
by Bolt.

If the Client files a claim due to the breach
of the Sales Agreement, the Partner shall
release Bolt from all liability regarding the
claim. In case the delivery services are
provided by the Partner, the same applies
to any claims due to the breach of the
Delivery Agreement.

If provided so in the Partner Specific
Conditions, the Partner shall procure that
during the term of the Agreement, it has
liability insurance in place for any liability
towards its customers related to the
Goods.

In case the delivery services are provided
by the Partner, the Partner is solely liable
for the performance of the Delivery
Agreement and for any claims presented

12.5.

12.6.

12.7.

12.8.

12.9.

12.10.

neho vyplyvajucich zo strany Partnera podfa

ustanoveni VSeobecnych zmluvnych
podmienok.
Partner odSkodni spolo¢nosti Bolt v3etky

dodatocné naklady, ktoré spolo¢nosti Bolt
vznikli v dbésledku porudenia povinnosti zo
strany Partnera podfa Dohody (napr. a okrem
iného aj naklady na navrat Partnera pre
dorucovanie k Partnerovi pred doruéenim
Objednavky Zakaznikovi, na vyzdvihnutie
Tovaru, ktory Partner pévodne do Objednavky
nezabalil).

Partner zodpoveda za stratu, kradez alebo
akékolvek posSkodenie zariadenia
poskytnutého spolo&nostou Bolt.

Ak Zakaznik poda reklamaciu z dbvodu
porusenia Kupnej zmluvy, Partner zbavuje
spolognost’ Bolt akejkolvek zodpovednosti za
reklamaciu. V pripade, Ze sluZzby dorucenia
poskytuje Partner, plati to isté aj pre pripadné
naroky z dovodu poruSenia Dohody o
doruceni.

Ak je to stanovené v Podmienkach
Specifickych pre daného partnera, Partner

zabezpeci, Ze polas doby platnosti tejto
Dohody ma uzatvorené poistenie
zodpovednosti za akukolvek Skodu

spbsobenu svojim Zakaznikom v suvislosti s
Tovarm.

V pripade, Ze doruCovatelské sluzby
poskytuje Partner, Partner je vyluCne
zodpovedny za plnenie Dohody o doruceni a
za akékolvek naroky predloZzené na zaklade
Dohody o doruceni. Spolo¢nost Bolt
nezodpoveda za akékolvek zlyhanie alebo
nedodrZzanie plnenia Dohody o doruéeni a
neprebera Ziadnu zodpovednost  za
akékolvek dopravné priestupky alebo nehody,
ku ktorym déjde pocas plnenia Dohody o
doruceni.

Partner odskodni spolo¢nost’ Bolt a zbavi ju
zodpovednosti za vSetky naroky a zavazky,
naklady a vydavky (vratane primeranych
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under the Delivery Agreement. Bolt is not
liable for any failure or non-conformity of
performing the Delivery Agreement and
assumes no liability for any traffic violations
or accidents sustained during the
performance of the Delivery Agreement.

The Partner shall indemnify and hold Bolt
harmless from and against any and all
claims and liabilities, costs, and expenses
(including the reasonable fees of attorneys
and other professionals) which result from
or arise out of (i) the use of the Partner’s
name, trade mark or any other materials
(including the photos of Goods) by Bolt in
accordance with Section 9; or (ii) breach by
the Partner of any representation, warranty,
covenant or obligation contained in this
Agreement.

The Partner acknowledges that rooting,
jailbreaking or modifying a smartphone or
any other device at a hardware or
operating system level in any manner
which is against the manufacturer’s
instructions makes the device susceptible
to cyber threats. Furthermore, the Partner
acknowledges that using fake devices and
other solutions which try to communicate
with Bolt's systems is not allowed. The
Partner acknowledges that Bolt shall not be
liable for any losses in connection with the
use of such a modified device or fake
devices and other such solutions, and that
Bolt shall not have any obligation to
support the use of such a device.

The Partner shall assume the responsibility
for the Client's right of revocation in
accordance with the mandatory provisions
of the country where the Client is situated.

MISCELLANEOUS

Additional requirements and safeguards
provided in Regulation (EU) 2019/1150
shall apply where the termination of the
Agreement or suspension of the access to
the Bolt Food Platform affects the rights of
the Partner using the Bolt Food Platform

12.11.

12.12.

13.

13.1.

13.2.

odmien advokatov a inych odbornikov), ktoré
vyplyvaju z (i) pouzitia nazvu Partnera,
ochrannej znamky alebo akychkolvek inych
materialov  (vratane  fotografii  Tovaru)
spolognostou Bolt v sulade s Clankom 9;
alebo (ii) porusenia akéhokolvek vyhlasenia,
zaruky, zavazku alebo povinnosti obsiahnutej
v tejto Dohode zo strany Partnera.

Partner berie na vedomie, Ze rooting,
jailbreaking alebo Uprava smartfonu alebo
akéhokolvek iného zariadenia na Udrovni
hardvéru  alebo  operaéného  systému
akymkolvek spdsobom, ktory je v rozpore s
pokynmi vyrobcu, spésobuje, Ze zariadenie je
nachylné na kybernetické hrozby. Partner
dalej berie na vedomie, Ze pouzivanie
faloSnych zariadeni a inych rieSeni, ktoré sa
pokusaju  komunikovat so  systémami
spolo¢nosti Bolt, nie je povolené. Partner
berie na vedomie, Ze spoloCnost Bolt
nezodpoveda za Ziadne Skody v suvislosti s
pouzivanim takto upraveného zariadenia
alebo faloSnych zariadeni a inych takychto
rieSeni a Ze spoloCnost Bolt nema Ziadnu
povinnost podporovat pouzivanie takéhoto
zariadenia.

Partner prebera zodpovednost za pravo
Zakaznika na odstupenie od zmluvy v sulade
s kogentnymi ustanoveniami krajiny, v ktorej
sa Zakaznik nachadza.

ROZNE

V pripade, Ze ukonéenie Dohody alebo
pozastavenie pristupu na Platformu Bolt Food
Platform ovplyvriuje prava Partnera
vyuzivajuceho Platformu Bolt Food na predaj
Tovaru v Clenskom State Eurdpskej Unie alebo
Eurépskeho hospodarskeho priestoru,
uplatiiuju sa dalSie poziadavky a zaruky
stanovené v nariadeni (EU) 2019/1150.

Podla Nariadenia (EU) 2022/2065 a
Nariadenia 2019/1150 Partner podra Clanku
13.1 ma pravo rozporovat akékolvek
rozhodnutie prijaté spolo¢nostou Bolt podla
bodov 5.10-5.13 tychto VSeobecnych
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13.3

13.4

13.5

13.6

for the sale of Goods in the member state

of the European Union or European
Economic Area.
According to the Regulation (EU)

2022/2065 and Regulation 2019/1150 the
Partner referred to in Section 13.1 has the
right to challenge any decision made by
Bolt according to Sections 5.10-5.14 of
these General Terms, the termination of the
Agreement, temporary suspension and
other alleged non-compliance of Bolt with
the Regulation (EU) 2019/1150, in
accordance with the Internal
Complaint-Handling System Rules of Bolt

available on https://bolt.eu/en/legal/.

If there is a conflict between the Partner
Specific Conditions, Special Terms (if
applicable), the General Terms, Schedules,
or any other document incorporated by
reference into the Agreement, then
precedence shall be given first to the
Partner Specific Conditions, second to the
Special Terms (if applicable), third to the
General Terms, fourth to the Schedules
and fifth to any other document
incorporated by reference into the
Agreement.

Partner’s notices and other
communications under the Agreement shall
be made by way of registered mail, courier,
or email, with proof of receipt.

Where versions of the Agreement exist in
any other language, the English version
shall prevail.

Bolt reserves the right to update the
General Terms anytime, by uploading the
revised version on their webpage. Bolt will
notify the Partner of any changes at least
30 days in advance. If the Partner does not
agree to the updated General Terms, it
should be communicated to Bolt in order to
terminate the Agreement and discontinue
the use of the Bolt Food Platform. If the
Partner submits additional Goods to the

13.3.

13.4.

13.5.

13.6.

13.7.

zmluvnych podmienok, ukon&enie Dohody,
doCasné pozastavenie a dalSiemu udajnému
nesuladnému konaniu spolo¢nosti Bolt s
Nariadenim (EU) 2019/1150 v sulade s
Pravidlami interného systému vybavovania
staznosti spolo¢nosti Bolt (Internal
Complaint-Handling System Rules for
Business Users of Bolt) dostupnymi na
https://bolt.eu/en/legal/.

Ak dbjde k rozporu medzi Podmienkami
Specifickymi pre daného partnera, Osobitnymi
podmienkami,  V8eobecnymi  zmluvnymi
podmienkami, Prilohami alebo akymkolvek
inym dokumentom, na ktory odkazuje
Dohoda, prednost budu mat v prvom rade
Podmienky Specifické pre daného partnera, v
druhom rade Osobitné podmienky, v tretom
rade VSeobecné zmluvné podmienky, v
Stvrtom rade Prilohy a v piatom rade
akykolvek iny dokument, na ktory odkazuje
tato Dohoda.

Oznamenia pre partnera a ina komunikacia
podfa tejto Dohody sa uskutoCriuje
prostrednictvom doporu€enej poSty, kuriéra
alebo e-mailu s potvrdenim o prijati.

Ak verzie Dohody existuju v akomkolvek inom
jazyku, ma prednost anglicka verzia.

Spolo€nost Bolt si  vyhradzuje pravo
kedykolvek aktualizovat VSeobecné zmluvné
podmienky, a to tak, zZe ich revidovanu verziu
umiestni na svoju webovu  stranku.
Spolo¢nost Bolt oznami Partnerovi vSetky
zmeny najmenej 30 dni vopred. Ak Partner
nesuhlasi s aktualizovanymi V3eobecnymi
zmluvnymi podmienkami, mal by to oznamit
spolo¢nosti Bolt s cielom ukonéit Dohodu a
prestat pouzivat Platformu Bolt Food. Ak
Partner predlozi dalsi Tovar na Platformu Bolt
Food pocas vySSie uvedenej vypovednej
lehoty, bude sa to povazovat za jasny
pozitivny ukon, ktorym sa vzdava vypovedne;j
lehoty.

Bolt je opravneny postupit Dohodu akejkolvek
pridruZzenej osobe alebo tretej strane bez
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13.7

13.8

14.
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Bolt Food Platform during the notice period
referred to above, it shall be considered
clear affirmative action to waive notice
period.

Bolt shall be entitted to assign the
Agreement to any affiliate or third party
without Partner’'s prior consent. The
Partner may not assign any of the rights or
obligations under the Agreement either in
whole or in part.

The Agreement shall be governed by the
substantive law of Estonia. If the respective
dispute resulting from these General Terms
could not be settled by negotiations, then
the dispute will be finally solved in Harju
County Court in Tallinn, Estonia.

RANKING

All Partners are displayed to the User in a
ranked sequence. The main parameters
are applied on the Bolt Food Platform in
the following order:

14.1.1 Frequency of use of the Partner’s
services. If the User has recently
placed an Order with the Partner
several times, the more likely the
Partner will get a higher position on
the Bolt Food Platform.

14.1.2 Distance from the User to the
Partner. The shorter the distance
between the User and the Partner,
the more likely the Partner will get
a higher position on the Bolt Food

Platform.

14.1.3 ETA of the Order. The shorter the
Partner’s Order delivery time, the
more likely the Partner will get a
higher position on the Bolt Food

Platform.

14.1.4 Delivery Fee for the User. The

cheaper the delivery, the more

13.8.

14.

14.1.

predchadzajuceho suhlasu Partnera. Partner
nemOze postupit Ziadne prava alebo
povinnosti podfla ustanoveni tychto
VSeobecnych zmluvnych podmienok vcelku
ani sCasti.

Dohoda sa riadi hmotnym pravom Estonska.
Ak sa prislusny spor vyplyvajuci z tychto
VSeobecnych zmluvnych podmienok nepodari
vyrieit rokovanim, spor sa s konecnou
platnostou vyrieSi na Okresnom sude Harju v
Tallinne v Estonsku.

HODNOTENIE

VSetci Partneri sa Zakaznikovi zobrazia v
zoradeni. Hlavné parametre sa uplatiuju na
Platforme Bolt Food v nasledujucom poradi:

14.1.1. Frekvencia vyuzivania sluzieb
Partnera. Ak Zakaznik nedavno
zadal Objednavku u Partnera
niekolkokrat, je pravdepodobnejsie,
Ze Partner ziska vy3sSiu poziciu na
Platforme Bolt Food.

14.1.2. od Zakaznika k
Partnerovi. Cim je vzdialenost
medzi Zakaznikom a Partnerom
kratSia, tym je pravdepodobnejSie,
e Partner ziska vysSiu poziciu na
Platforme Bolt Food.

Vzdialenost’

14.1.3. Predpokladany ¢as dorucenia
Objednavky. Cim kratsi je ¢&as
doruc¢enia Objednavky Partnera, tym
je pravdepodobnejsie, ze Partner
ziska vys$Siu poziciu na Platforme
Bolt Food.

14.1.4. Poplatok za doruéenie pre
Zakaznika. Cim lacnejsie je
dorucenie, tym je
pravdepodobnejsie, Ze Partner ziska
vysSiu poziciu na Platforme Bolt

Food.

14.1.5. Hodnotenie Partnera. Cim vyssie je

hodnotenie  Partnera, tym je



14.2

14.3

15.

15.1

likely the Partner will get a higher
position on the Bolt Food Platform.

14.1.5 Rating of the Partner. The higher
the rating of the Partner, the more
likely the Partner will get a higher

position on the Bolt Food Platform.

14.1.6 Similarity of previous Orders of the
Client. The Partner offering similar
Goods to the previous Orders of
the Client will more likely get a
higher position on the Bolt Food

Platform.

In case the User searches for specific
Goods, the search results will be displayed
to the User based on the following main
parameters: Partner’s opening hours,
User's search term (i.e. text-based
relevance) and distance from the delivery
address.

Bolt is at its own discretion entitled to
adjust the visibility of certain Partners
and/or individual Goods that may not be
suitable for certain audiences. This
adjustment may involve downgrading to
ensure appropriate visibility and
accessibility aligned with the Bolt Food
Platform's policies and audience suitability.
Furthermore, Bolt is at its own discretion
entitled to create temporary rankings that
may be based on the following: menu
campaigns, newness of the Partner on the
Bolt Food Platform, location, user
preferences, or other editorial curation. The
visibility of Partner on the Bolt Food
Platform may increase, should the Partner
cover the costs associated with
promotional opportunities.

DIFFERENTIATED TREATMENT

Bolt provides differentiated treatment to
Bolt Market which is one of the Partners on
the Bolt Food Platform. Bolt Market is
directly or indirectly owned by the legal
entity that operates the Bolt Food Platform.

14.2.

14.3.

15.

15.1.

pravdepodobnejsie, Ze Partner ziska
vys88iu poziciu na Platforme Bolt
Food.

14.1.6. Podobnost’ predchadzajucich

Objednavok Zakaznika. Partner

ponukajuci podobny Tovar ako
predchadzajuce Objednavky
Zakaznika s vacsou
pravdepodobnostou ziska vySSiu

poziciu na Platforme Bolt Food.

V pripade, Zze Pouzivatel hlada konkrétny
Tovar, vysledky vyhladavania sa mu zobrazia
na zaklade tychto hlavnych parametrov:
otvaracie hodiny Partnera, vyhladavaci vyraz
Pouzivatela (t. j. textova relevantnost) a
vzdialenost od doru€ovacej adresy.

Spolo¢nost Bolt je podla vlastného uvazenia
opravnena upravit viditefnost alebo poradie
urCitych  Partnerov  a/alebo jednotlivych
predajni predavajucich Tovar, ktory nemusi
byt vhodny pre urcité publikum. Tato Uprava
mdze zahffiat zniZzenie Urovne v poradi, aby
sa zabezpecila primerana viditelnost a
dostupnost’ v sulade s politikami Platformy
Bolt Food a vhodnostou pre publikum.
Spolo¢nost Bolt je dalej podla vlastného
uvazenia opravnena vytvarat docCasné
rebric¢ky, ktoré mozZu byt zaloZzené na tychto
faktoroch: kampaniach v jedalnom listku,
novosti Partnera na platforme Bolt Food,
lokalite, preferenciach Pouzivatela alebo inom
redakénom vybere. Viditelnost Partnera na
platforme Bolt Food sa méze zvysit, ak
Partner uhradi naklady spojené s
propagacnymi moznostami.

DIFERENCIOVANE ZAOBCHADZANIE

Bolt Market je Partnerom na Platforme Bolt
Food a je priamo alebo nepriamo vlastnena
pravnickou osobou, ktora prevadzkuje
Platformu Bolt Food. Preto méze byt Bolt
Market Platformou Bolt Food zvyhodnena.
Spolo¢nost Bolt mbze okrem inych &innosti
propagovat Bolt Market na Platforme Bolt
Food, spustat cielené kampane pre Bolt
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16.1

16.2

16.3

Therefore, Bolt Market may be favoured by
the Bolt Food Platform. Bolt may, among
other actions, promote Bolt Market on the
Bolt Food Platform, run targeted
campaigns for Bolt Market on the Bolt Food
Platform, offer Bolt Market insight to the
behaviour of the Clients and build specific
features for Bolt Market only.

ACCESS TO DATA

In addition to personal data referred to in
Schedule 2 of these General Terms Bolt
has access to certain data of the Users and
Clients, such as:

16.1.1 Clients’ Orders and contents of the
Orders;

16.1.2 Users’ visits of various screens on
the Bolt Food Platform;

16.1.3 Users’ text queries on the search
bar;

16.1.4 Clients’ ratings of the Partners and
comments.

Bolt shares certain data generated through
the provision of services by the Bolt Food
Platform or submitted to the Bolt Food
Platform for the purposes of provision of
services with the Partners. Such data
includes, for example, aggregate sales
data via weekly reports and data on ratings
provided by the Clients.

The Partner understands and
acknowledges that while every effort is
made to ensure the accuracy of sales
reports, there may be occasional
discrepancies, errors, or inaccuracies that
could affect the reported sales figures.
These discrepancies may arise due to
various factors, including but not limited to
technical issues, data processing errors, or
delays in data collection.

16.

16.1.

16.2.

16.3.

Market na Platforme Bolt Food, ponukat Bolt
Market prehlad o spravani Zakaznikov a
vytvarat 3$pecifické funkcie len pre Bolt
Market.

PRiISTUP K UDAJOM

Okrem osobnych udajov uvedenych v Prilohe
2 tychto VSeobecnych zmluvnych podmienok
ma spolocnost’ Bolt pristup k ur€itym Gdajom
Pouzivatelov a Zakaznikov, ako su:

16.1.1. Objednavky Zakaznikov a obsah
Objednavok;

16.1.2. navstevy PouZivatelov na rbéznych
obrazovkach Platformy Bolt Food;

16.1.3. textové dotazy Pouzivatefov na
vyhladavacom paneli;

16.1.4. hodnotenia Partnerov a komentare

Zakaznikov.

Spolo¢nost’ Bolt zdiela urcité udaje vytvorené
prostrednictvom poskytovania sluzieb
Platformou Bolt Food alebo poskytnuté
Platforme Bolt Food na ucely poskytovania
sluzieb s Partnermi. Takéto udaje zahffiaju
napriklad  stuhrnné uUdaje o  predaji
prostrednictvom tyzdennych sprav a udaje o
hodnoteniach, ktoré poskytuju zékaznici.

Partner je uzrozumeny s tym a berie na
vedomie, Ze hoci je vynalozené maximalne
usilie na zabezpeCenie presnosti sprav o
predajii mdzu sa obfas  vyskytnut
nezrovnalosti, chyby alebo nepresnosti, ktoré
by mohli ovplyvnit vykazované udaje o
predaji. Tieto nezrovnalosti mézu vzniknut v
doésledku roéznych faktorov vratane, ale nie
vylu€ne, technickych  problémov, chyb
spracovania udajov alebo oneskoreni pri
zbere udajov.



SCHEDULE 1

SERVICE LEVEL REQUIREMENTS

These Service Level Requirements are an integral
part of the Agreement and apply to the Partner’s
activities in providing the service of preparing the
Orders and where relevant producing the Goods.

1.

1.1

1.2

1.3

14

Accepting Orders

When the Client has placed an Order, the
Partner ensures that the confirmation of
said Order will be decided within eight
minutes (unless otherwise communicated
by Bolt) from receiving the Order
notification, except where  Order
auto-acceptance function is enabled, in
which case all Orders will be automatically
accepted by the Partner.

In the event that the Partner cannot
provide the Goods as it was requested in
the Order, the Partner will not confirm the
Order in the Bolt Food Platform. In case
an Order has been accepted by a Partner,
it shall notify Bolt thereof through Bolt
Food Platform, for Order to be cancelled.
In such cases the Partner is not entitled to
any fees under Section 6 of the General
Terms and Bolt has the right to charge the
Partner for the cost of the delivery.

If the Partner has run out of certain
Goods, the Partner shall mark that Goods
as unavailable in the Bolt Food Platform
as soon as reasonably possible, but in
any event within 10 minutes from
discovering the lack of such Goods.

If Bolt has enabled the Partner to offer
Clients a replacement of Goods, the
Partner may accept the Order which has
Goods that are unavailable, but can be
replaced with matching alternatives and
then contact the Client for approval,
informing the Client of the replacement
and if the Goods Price is more expensive.

Tieto

SCHEMA 1

POZIADAVKY NA UROVEN SLUZIEB

poziadavky na uroven sluzieb su

neoddelitelnou suc¢astou Dohody a vztahuju sa na
cinnosti Partnera pri poskytovani sluzieb vyroby
Tovarov.

1.

1.1.

1.2,

1.3.

1.4.

Prijimanie objednavok

Po =zadani Objednavky Zakaznikom
Partner zabezpedi, aby o potvrdeni tejto
Objednavky bolo rozhodnuté do Osmich
minut (pokial spolo¢nost Bolt neoznami
inak) od prijatia oznamenia o Objednavke,
S vynimkou pripadov, ked je povolena
funkcia automatického prijimania
Objednavky, v takom pripade budu vSetky
Objednavky automaticky akceptované
Partnerom.

V pripade, Ze Partner neméze poskytnut
Tovar, ktory bol zadany v Objednavke,
Partner nepotvrdi Objednavku v Platforme
Bolt Food. V pripade, Zze Partner prijal
Objednavku, oznami to spolognosti Bolt
prostrednictvom Platformy Bolt Food, aby
bola Objednavka zruSena. V takychto
pripadoch nema Partner narok na Ziadne
poplatky podla Clanku 6 VSeobecnych
zmluvnych podmienok a spolo¢nost’ Bolt
ma pravo uctovat Partnerovi naklady na
dorucenie.

Ak sa Partnerovi minul ur€ity Tovar,
Partner ozna¢i tento Tovar ako
nedostupny na Platforme Bolt Food &o
najskér, ako je to mozné, ale v kazdom
pripade najneskér do 10 minut od zistenia
nedostatku tohto Tovaru.

Ak Bolt umoznil Partnerovi ponuknut
Zakaznikom nahradu Tovaru, Partner
mbéze prijat Objednavku, ktora obsahuje
Tovar, ktory nie je dostupny, ale ktory
mozno nahradit vhodnymi alternativami, a
nasledne kontaktuje Zakaznika kvoli
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2.2

3.1

If no agreement regarding replacement is
reached but the Client wants the available
Goods they have ordered, the missing
product(s) will be removed from the Order
and the price adjusted accordingly. If the
Client doesn't agree to proceed without
the missing product, the Order will be
canceled.

Preparing of Orders

The Partner ensures that the Goods are
prepared, handled and stored in
accordance with all requirements arising
from applicable law at all times up to and
including the time of delivery of the
ordered Goods to the Client or
handing-over Goods directly to a Client.
The Partner’s obligation to comply with all

applicable law requirements includes
(without  limitation) all rules and
regulations governing the time,

temperature or other methods required for
food hygiene and safety in case the
Goods contain food and compliance with
any additional rules applicable to handling
and sale of controlled Goods under the
local laws.

The Partner ensures that all Orders will be
prepared within the preset time-frame
indicated for each Order on the Bolt Food
Platform. The Order shall be ready to be
picked up by the Delivery Partner or by
the Client no earlier than within the last 5
minutes of the Goods preparation time
frame. In case of self pick-up by the
Client, the Partner has to mark the Order
“Picked-up” once the Order has been
picked-up and the Client has paid for the
Order (if applicable).

Delivery of Orders

In case the delivery services are provided
by the Partner, the Partner marks the
Order as “Picked Up” once the Order has

21.

2.2,

3.

3.1.

schvaleniu, pricom ho informuje o
nahrade a o tom, &i je Cena Tovaru
vys8ia. Ak nedéjde k dohode o nahrade,
ale Zakaznik chce obdrzat dostupny
Tovar, chybajaci produkt(y) bude(l) z
Objednavky odstraneny(é) a cena sa
primerane upravi. Ak Zakaznik nesuhlasi
s  pokraCovanim bez chybajuceho
produktu, Objednavka bude zrusena.

Priprava objednavok

Partner zabezpeci, aby boli Tovary
pripravené, spracované a skladované v
sulade so vSetkymi  poziadavkami
vyplyvajucimi  z  platnych  pravnych
predpisov, a to za kazdych okolnosti az
do €asu doruCenia objednaného Tovaru
Z&kaznikovi alebo odovzdania Tovaru
priamo Zakaznikovi. Povinnost Partnera
dodrziavat vSetky prislusné pravne
poziadavky zahffia (bez obmedzenia)
vSetky pravidla a nariadenia regulujuce
Cas, teplotu alebo iné metédy potrebné na
hygienu a bezpeénost potravin, v pripade,
Z2e Tovar obsahuje jedlo a dodrZiavania
akychkolvek dalSich pravidiel
vztahujucich sa na manipuléciu a predaj
kontrolovaného Tovaru podfa miestnych
zakonov.

Partner zabezpecdi, Zze vSetky Objednavky
budu pripravené v predvolenom ¢asovom
ramci ur€enom pre kazdu Objednavku na
Platforme Bolt Food. Objednavka bude
pripravena na vyzdvihnutie Partnerom pre
doruCovanie alebo Zakaznikom najskoér
poslednych 5 minat pred uplynutim
Casového harmonogramu pripravy
Tovaru. V  pripade individualneho
vyzdvihnutia Zakaznikom musi Partner

oznacit Objednavku ,Vyzdvihnutd“ po
vyzdvihnuti  Objednavky a zaplateni
Objednavky Zakaznikom (v pripade
potreby).

Doruéovanie objednavok

V pripade, Ze doruovacie sluzby



3.2

3.3

been picked up by the Partner’'s employee
and/or contractor for the delivery.

After handing over the possession of the
Order to the Client by the Partner’s
employee and/or contractor, the Partner
marks the Order as “Delivered” on the
Bolt Food Platform.

If the Client fails to take possession of the
Order (does not pick up the phone, does
not answer the door, etc), the Partner’s
employee and/or contractor has to contact
the Client on the phone number indicated
on the Bolt Food Platform on at least 3
separate occasions and stay with the
Order at the Drop-Off Location during a 5
minute time frame. If the Client is still
unavailable and unable to take
possession of the Order, the Partner will
contact Bolt’s customer service in order to
authorise Bolt to cancel the delivery and
fully charge the Client for the delivery, as
well as to receive further advice regarding
the Order.

3.2.

3.3.

poskytuje  Partner, Partner oznadi
Objednavku ako "vyzdvihnutd", akonahle
ju vyzdvihne zamestnanec alalebo
dodavatel Partnera, ktory ju dorucuje.

Po  odovzdani  drzby
Zakaznikovi  zamestnancom  a/alebo
dodavatelom Partnera oznaéi Partner
Objednavku na Platforme Bolt Food ako
,2dorucéenu®.

Objednavky

Ak Zakaznik neprevezme Objednavku
(nezdviha telefén, neotvara dvere atd.),
zamestnanec a/alebo dodavatel Partnera
musi kontaktovat’ Zakaznika na
telefonnom cCisle uvedenom na Platforme
Bolt Food aspon trikrat a zostat s
Objednavkou na mieste odovzdania
poCas 5 minut. Ak je Zakaznik stale
nedostupny a nie je schopny prevziat
Objednavku, partner kontaktuje
zakaznicky servis spolo¢nosti Bolt, aby
opravnil spolo¢nost Bolt zrusit dodavku a
v plnej vySke uctovat naklady na dodavku
Zakaznikovi, ako aj ziskat dalSie rady
tykajuce sa Objednavky.



SCHEDULE 2
DATA SHARING AGREEMENT

This Data Sharing Agreement (“DSA”) is an
integral part of the Agreement and shall apply
to all relations that are formed between Bolt
and the Partner (individually as a “Party” and
collectively as the “Parties”) in the course of
using the Bolt Food Platform and relate to
processing of the personal data.

1. DEFINITIONS

Adequacy | means a country, territory or

Decision sector within a country which
has been subject to a decision,
and continues to be subject to
such decision for the duration of
the Agreement, of ensuring an
adequate level of protection for
Personal Data under Applicable
Data Protection Laws.

Agreed enabling the Partner to solicit

Purposes Orders of Goods from the
Clients via the Bolt Food
Platform.

Applicable | means all laws and regulations

Data applicable to the Processing of
Protection | Personal Data under the
Laws Agreement and this DSA

including, but not limited to:

Data Protection Act, 2012 (Act
843), (as may be amended from
time to time);

Data Protection Act, 2019 and
associated Regulations (as may
be amended from time to time),
including but not limited to: the
Data Protection (Compliance

PRILOHA 2
DOHODA O SPRACOVANi UDAJOV

Tato Dohoda o zdielani Udajov ("DSA®) je
neoddelitelnou sucastou Dohody a vztahuje sa
na vSetky vztahy, ktoré vzniknd medzi
spoloCnostou Bolt a Partherom (individualne
ako “strana“ a spoloéne ako “strany®) v
priebehu pouzivania Platformy Bolt Food a
tykaju sa spracovania osobnych udajov.

1. DEFINICIE

Rozhodnutie | znamena krajinu, Uzemie
o alebo sektor v ramci krajiny,
primeranosti | ktory podliehal rozhodnutiu a
nadalej podlieha takémuto
rozhodnutiu po€as trvania
zmluvy o] zabezpeceni
primeranej Urovne ochrany
osobnych udajov podla
platnych z&konov o ochrane

udajov.
Dohodnuté umoznenie Partnerovi jednat
ucely o] Zakaznikmi o
Objednavkach Tovaru
prostrednictvom Platformy
Bolt Food.
Platné znamena vSetky zakony a
zakony na | predpisy, ktoré sa vztahuju na
ochranu spracovanie osobnych udajov
osobnych podla Dohody a tejto DSA
udajov vratane, ale nie vylucne:

Zakon o ochrane osobnych
Udajov z roku 2012 (zakon
843), (v zneni neskorsich
predpisov);

Zakon o ochrane osobnych
Udajov. z roku 2019 a
suvisiace Nariadenia (v zneni
neskorSich predpisov),



Data
Controller

Data
Protection
Authority

Data
Subject

and Enforcement) Regulation,
2021; the Data Protection
(Registration of Data Controllers
& Data Processors) Regulations,
2021; and the Data Protection
(General) Regulations, 2021;

the EU GDPR;
the UK GDPR; and

the UK Data Protection Act
2018.

shall have the same meaning as
if read in the context of
Applicable  Data  Protection
Laws. References to ‘Data
Controller’ in this DSA shall be
interchangeable with the term

‘Controller’ and ‘Responsible
Party’.
means an independent public

authority which is established
pursuant to Applicable Data
Protection Law. For the
purposes of this DSA, the term
‘Supervisory Authority’ shall be
interchangeable with the term
“Data Protection Authority”: for
Estonia, this is the Estonian
Data Protection Inspectorate.

shall have the same meaning as
if read in the context of
Applicable  Data  Protection
Laws.

Prevadzkovat
el udajov

Organ na
ochranu
osobnych
udajov

Dotknuté
osoby

vratane, ale nie vylu¢ne:

Nariadenia o] ochrane
osobnych udajov (sulad a
presadzovanie), 2021;
Nariadenie o] ochrane
osobnych Udajov (registracia
prevadzkovatelov a
spracovatel Udajov) z roku
2021; a

Nariadenia o] ochrane

osobnych udajov (vSeobecné)
z roku 2021;

GDPR EU;
GDPR UK; a

UK zakon o ochrane osobnych
udajov z roku 2018.

ma rovnaky vyznam, ako keby
sa tento pojem pouzil v
kontexte Platnych zakonov o
ochrane osobnych udajov.
Odkazy na ,Prevadzkovatela

udajov‘ v tomto DSA su
zamenitelné s pojmami
.Prevadzkovatel® a
~Zodpovedna strana®“.

znamena nezavisly organ
verejnej moci, ktory je
zriadeny podla  Platnych
zakonov na ochranu osobnych

udajov. Na ucely tohto DSA je
pojem .Dozorny organ“
zamenitelny s pojmom ,Organ
na ochranu osobnych udajov*:
v pripade Esténska je to
Estonsky  inSpektorat  pre
ochranu osobnych udajov.

ma rovnaky vyznam, ako keby
sa tento pojem pouzil v
kontexte Platnych z&konov o
ochrane osobnych udajov.



EU GDPR

EU
Standard
Contractua
| Clauses

Personal
Data

Personal
Data
Breach

Process/
Processing

means the General Data
Protection  Regulation  (EU)
2016/679.

means: (i) the standard

contractual clauses adopted by
the European Commission on
4th June 2021 for the transfer of
Personal Data to third countries
pursuant to the GDPR and
where "MODULE ONE: Transfer
controller to controller" therein is
selected and applies where
relevant; or (ii) such other
standard contractual clauses
that are approved by the
European Commission  for
Controller to Controller transfers
of Personal Data to a third
country which has not received
an Adequacy Decision (and are
subsequently incorporated into
this DSA).

shall have the same meaning as

if read in the context of
Applicable  Data  Protection
Laws.

shall have the same meaning as

if read in the context of
Applicable  Data  Protection
Laws.

shall have the same meaning as
if read in the context of
Applicable  Data  Protection
Laws.

EU GDPR

Standardné
zmluvné
dolozky EU

Osobné
udaje

Porusenie
ochrany
osobnych
udajov

Spracovanie/
Spracuvanie

VVSeobecné  nariadenie o
ochrane udajov (EV)
2016/679.

znamena: (i) Standardné
zmluvné dolozky prijaté
Eurépskou komisiou dria 4.
juna 2021 na prenos

osobnych Udajov do tretich
krajin podla GDPR a kde,
,MODUL PRVY: Preniest z
prevadzkovatela na
prevadzkovatela“; alebo (i)
iné Standardné zmluvné
doloZky, ktoré su schvalené
Eurépskou komisiou pre
prenosy osobnych Udajov
prevadzkovatela
prevadzkovatefovi do tretej
krajiny, ktora neobdrzala
Rozhodnutie o primeranosti (a
nasledne su zaclenené do
tejto DSA).

ma rovnaky vyznam, ako keby
sa tento pojem pouzil v
kontexte Platnych zakonov o
ochrane osobnych udajov.

ma rovnaky vyznam, ako keby
sa tento pojem pouzZil v
kontexte Platnych zakonov o
ochrane osobnych udajov.

ma rovnaky vyznam, ako keby
sa tento pojem pouzil Vv
kontexte Platnych z&konov o
ochrane osobnych udajov.



Restricted
Transfer

Shared
Personal
Data

Sensitive/
Special
Category
Personal
Data

UK
Approved
Addendum

means a transfer of Personal
Data to a country, a territory or
specified sector within a country
that: (i) is not subject to an
Adequacy Decision; or (ii) is not
subject to any derogations that
would permit the transfer of the
Personal Data to that country,
territory or sector in accordance
with Applicable Data Protection
Laws (as applicable to the
Personal Data transfer).

the Personal Data shared
between the Parties as specified
in Clause 3.

shall have the same meaning as

if read in the context of
Applicable  Data  Protection
Laws.

means the template addendum
issued by the UK's Information
Commissioner's Office and laid
before the UK Parliament in
accordance with section 119A of
the UK Data Protection Act 2018
on 2 February 2022, as it is
revised under section 18 of the
Mandatory Clauses from time to

time. Where the template
addendum referred to in this
definition, it means the

document entitled: International
Data Transfer Addendum to the
EU Commission Standard
Contractual, version B1.0, in
force 21 March 2022.

Obmedzeny
prenos

Zdielané
osobné udaje

Citlivé udaje /
Osobitna
kategoria
osobnych
udajov

UK Schvaleny
dodatok

znamena prenos Osobnych

Udajov do krajiny, uzemia
alebo uréeného sektora v
ramci  krajiny, ktory: (i)
nepodliecha rozhodnutiu o
primeranosti; alebo (ii)
nepodlieha Ziadnym
vynimkam, ktoré by
umozrnovali prenos osobnych
Udajov do danej krajiny,

Uuzemia alebo sektora v sulade
s Platnymi zakonmi o ochrane
osobnych udajov (ktoré sa
vztahuju na prenos osobnych
udajov).

Osobné udaje zdielané medzi
stranami podra Clanku 3.

ma rovnaky vyznam, ako keby
sa tento pojem pouZil v
kontexte Platnych zakonov o
ochrane osobnych udajov.

znamena vzorovy dodatok
vydany Uradom
splnomocnenca pre informacie
Spojeného kralovstva a
predloZzeny parlamentu
Spojeného kralovstva v sulade
s oddielom 119A zakona
Spojeného kralovstva o}
ochrane osobnych udajov z
roku 2018 dna 2. februara
2022, v zneni neskorSich
predpisov podla oddielu 18
povinnych doloZiek. Ak je
vzorovy dodatok uvedeny v
tejto definicii, znamena to
dokument s nazvom:
Medzinarodny  dodatok o
prenose udajov k Standardnej



UK GDPR means the EU GDPR as it forms
part of the laws of England and
Wales, Scotland and Northern
Ireland by virtue of section 3 of
the European Union
(Withdrawal) Act 2018 and as
amended by the Data Protection,
Privacy and Electronic
Communications (Amendments
etc) (EU Exit) Regulations 2019
and 2020 respectively and any
legislation in force in the United
Kingdom from time to time that
subsequently amends or
replaces the UK GDPR.
2, PURPOSE AND ROLE OF THE PARTIES
21. This DSA is intended to document
compliance with Applicable Data
Protection Laws relating to the sharing of
Personal Data between the Parties. Each
Party must ensure compliance with
Applicable Data Protection Laws at all
times with respect to the Processing of
Shared Personal Data under this DSA.
2.2 Parties are considered separate and

independent Data Controllers with respect
to the Processing of Shared Personal Data
under this DSA. The Parties agree and
acknowledge that subject to compliance
with the provisions of this DSA, each Party
shall be able to determine the purpose and
means of Processing the Shared Personal
Data held under its control in accordance
with its privacy notice.

UK GDPR

21.

2.2,

2.3.

zmluve Komisie EU, verzia
B1.0, platny 21. marca 2022
(International Data Transfer
Addendum to the EU
Commission Standard
Contractual, version B1.0, in
force 21 March 2022).

znamena GDPR EU, pretoze
tvori sucast zakonov Anglicka
a Walesu, Skotska a
Severného irska na zaklade
oddielu 3 zakona o Eurépske;j
unii (vystupenie) z roku 2018 a
v zneni zmien a doplneni
zdkonom o ochrane osobnych
udajov, sukromia a
elektronickej komunikacii
(dodatky atd.) Nariadenia (EU
Exit) 2019 a 2020 a akékolvek
pravne predpisy platné v
Spojenom kralovstve ktoré z
C¢asu na Cas nasledne menia
alebo nahradzaju UK GDPR.

UCEL A ULOHA STRAN

Ugelom tejto DSA je zdokumentovat
sulad s Platnymi zakonmi na ochranu
osobnych udajov. Kazda zmluvna strana
musi vzdy zabezpecit sulad s Platnymi
zakonmi na ochranu osobnych udajov s
ohladom na Spracuvanie Zdielanych
osobnych tdajov v zmysle DSA.

Strany sa povazuju za samostatnych
Prevadzkovatelov udajov s ohfadom na
Spracuvanie Zdielanych osobnych udajov
v zmysle DSA. Strany suhlasia a berd na
vedomie, ze v sulade s ustanoveniami
tejto DSA Ze kazda strana bude shopnd
urcit ucel aucel a spbsoby Spracovania
Zdielanych osobnych uadajov, ktoré su
pod jej kontrolou, v sulade s jej
oznamenim o ochrane osobnych udajov.

Uradnici

pre ochranu udajov stran



23.

3.1.

2.21. The Parties Data Protection
Officers shall act as the single
point of contact ("SpoC") who
will work together to resolve any
issues about and improve the
effectiveness of the Parties’ data

sharing.

Any notice or other formal communication
given to a Party under or in connection
with this DSA shall be in writing,
addressed to the SPoCs and shall be sent
by email to the SPoC. The corresponding
email for Bolt is privacy@bolt.eu.

SHARED PERSONAL DATA

The types of Personal Data that will be
shared between the Parties:

3.1.1. Personal Data disclosed about
the Clients and Delivery

Partners:

3.1.1.1. First name and the
first letter of the last
name of the Client
and the Delivery

Partner;

3.1.1.2. Phone number of
the Client and the

Delivery Partner;

3.1.1.3. Order and the
Order Price of the

Client;

3.1.1.4. Feedback left by
the Client on the
Bolt Food Platform
in relation to the

Partner;

3.1.1.5. Any other notes
made by the Client
in relation to the
Order through the

Bolt Food Platform.

2.4,

3.1.

vystupuju ako jediné kontaktné miesto
(“SpoC*), ktoré bude spolupracovat na
rieSeni akychkolvek problémov tykajucich
sa zdielania udajov stranami a na jeho
vylepSeni.

Akékolvek oznamenie alebo ina formalna
komunikacia poskytnuta strane v ramci
tejto DSA alebo v suvislosti s fiou musi
mat pisomnu podobu, bude adresovana
SpoC a bude zaslana e-mailom SpoC.
Predmetna e-mailova adresa pre Bolt je
privacy@bolt.eu.

ZDIELCANE OSOBNE UDAJE

Medzi stranami
Osobnych udajov:

buduzdielané typy

3.1.1. Zverejnené osobné udaje o
Zakaznikoch a Partneroch pre

dorucovanie:

3.1.1.1. Meno a prvé
pismeno priezviska
Zakaznika a
Partnera pre
dorucovanie;
3.1.1.2. Teleféonne Gislo
Zakaznika a
Partnera pre
dorucovanie;
3.1.1.3. Objednavka a
Cena Objednavky
Zakaznika;
3.11.4. Spatna vazba
zanechana
Zakaznikom na
Platforme Bolt
Food vo vztahu k
Partnerovi;
3.1.1.5. Akékolvek dalSie
poznamky
Zakaznika Y
suvislosti s

Objednavkou



3.2

3.3.

4.1.

3.1.2. Data Exporter: Bolt Operations
ou.
3.1.3. Data Importer: Partner.

Sensitive/Special Category Personal Data
may be shared between the Parties only
where compatible with the Applicable
Data Protection Laws.

The Parties agree wherever practicable to
operate proportionate checks to ensure
the accuracy of the Shared Personal Data
and its correct incorporation into different
systems.

DATA IMPORTER OBLIGATIONS

Where a Party acts as a Data Controller
receiving Shared Personal Data (the
"Data Importer") from the other Party (the
"Data Exporter") as specified in Clause 3,
the Data Importer shall:

411. only process the Shared
Personal Data in accordance
with Applicable Data Protection
Laws and for the Agreed
Purposes;

implement technical and
organisational measures for the
protection of Shared Personal
Data and Data Subject rights
and freedoms, including but not
limited to ensuring that persons
it authorises to Process the
Shared Personal Data have
committed themselves to
confidentiality or are under an
appropriate statutory obligation
of confidentiality;

comply with the respective
obligations contained in
Applicable Data  Protection
Laws relating to principles of
data processing, notification
requirements, and compliance
with Data Subject rights in

3.2

3.3.

41.

prostrednictvom
Platformy Bolt

Food.
3.1.2. Exportér Osobnych udajov:
Bolt Operations OU.
3.1.3. Importér Osobnych udajov:
Partner.
Citlivé udaje/Osobitna kategoria

osobnych udajov mézu byt zdiefané
medzi stranami iba vtedy, ak je to v
sulade s Platnymi zdkonmi o ochrane
osobnych udajov.

Strany sa dohodli, Ze vZdy, ked je to
mozné, budu vykonavat primerané
kontroly s cielom zabezpedit presnost
Zdielanych osobnych udajov a ich
spravne zallenenie do réznych systémov.

POVINNOSTI IMPORTERA OSOBNYCH
UDAJOV

Ak strana kona ako prevadzkovatel
udajov, ktory prijima zdielané osobné
Udaje (dalej len ,Importer osobnych
udajov®) od druhej strany (dalej len
.Exporter osobnych udajov®), ako je
uvedené v Clanku 3, Importer osobnych
udajov musi:

411. Spracuvat Zdielané osobné
Udaje iba v sulade s Platnymi
zakonmi o ochrane osobnych
udajov a na Dohodnuté ucely;

41.2. vykonavat technické a

organizacné opatrenia na
ochranu Zdielanych osobnych
Udajov a prav a slobéd
Dotknutej osoby, okrem iného
vratane zabezpeCenia toho,
aby sa osoby, ktoré poveri
Spracuvanim Zdielanych
osobnych udajov, zaviazali k
mi¢anlivosti alebo maju
primeranu zakonnu povinnost



respect of all Processing of
Personal Data to which the
Applicable Data  Protection
Laws apply;

ensure proper notification to the
extent required by Applicable
Data Protection Laws, in
particular but not limited to
obligations to notify the other
Party regarding a rectification,
erasure  or restriction of
Processing;

in the event of a Personal Data
Breach concerning  Shared
Personal Data, shall take
appropriate measures to
address the Personal Data
Breach, including measures to
mitigate its possible adverse
effects, and if the Personal Data
Breach is likely to result in
significant adverse effects, the
Data Importer shall without
undue delay, and in no event
later than forty eight (48) hours
after discovery of the Personal
Data Breach, notify the other
Party. The Data Importer, and if
required with the cooperation of
the other Party, will determine
whether it is necessary to notify
the Personal Data Breach to
any relevant Data Protection
Authority or Data Subject(s).
The Data Importer shall
document all relevant facts
relating to the Personal Data
Breach including its effects and
any remedial action taken.
Where the Data Importer is the
Partner, the e-mail address to
send the Personal Data Breach
to Bolt is privacy@pbolt.eu;

unless permitted otherwise by
applicable law, keep

4.1.3.

4.14.

4.1.5.

ml&anlivosti;

dodrziavat’ prislusné povinnosti
obsiahnuté v Platnych
zdkonoch o ochrane osobnych
Udajov, ktoré sa tykaju zasad
spracovania Osobnych udajov,
poziadaviek na oznamovanie a
dodrziavania prav Dotknutej
osoby v suvislosti so vSetkym
Spracovanim Osobnych
udajov, na ktoré sa vztahuju
Platné z&kony o ochrane
osobnych udajov;

zabezpedit' riadne oznamenie v
rozsahu vyZadovanom
Platnymi z&konmi o ochrane
osobnych Udajov, najma, ale

nie vyluCne, povinnosti
informovat druhd stranu o
oprave, vymazani alebo

obmedzeni Spracovania;

v pripade Porusenia ochrany
osobnych udajov v suvislosti so
Zdielanymi osobnymi udajmi
prijme primerané opatrenia na
rieSenie PoruSenia ochrany
osobnych  udajov  vratane
opatreni na zmiernenie jeho
moznych nepriaznivych
ucinkov, a ak je
pravdepodobné, Ze PoruSenie
ochrany osobnych Udajov bude
mat za nasledok vyznamné
nepriaznivé  ucinky,  udaje
Importer osobnych udajov bez
zbytoéného odkladu, najneskér
v8ak do Styridsiatich 6smich
(48) hodin od zistenia
PoruSenia ochrany osobnych
udajov, informuje druhud stranu.
Importer osobnych udajov, a ak
je to potrebné v spolupraci s
druhou stranou, urci, & je
potrebné oznamit Porusenie
ochrany  osobnych  udajov


mailto:privacy@bolt.eu

5.1.

6.1.

41.7.

confidential, and ensure its
employees keep confidential, all
Shared Personal Data received
from the other Party;

ensure that any person acting
under its authority, including a
processor, does not Process
Shared Personal Data except
on instructions from the Data
Importer; and

not retain or process Shared
Personal Data for longer than is
necessary to carry out the
Agreed Purposes unless
required to do so under
applicable law (in which case
the other Party must be notified
of such requirement).

DIRECT MARKETING

If a Party processes the Shared Personal
Data for the purposes of direct marketing,
that Party shall ensure that:

5.1.1.

effective procedures and
communications are in place to
allow Data Subjects to exercise
their rights to opt out from direct
marketing;

effective procedures are in
place to enable that Party to
advise other Party of any opt
out that encompasses those
other Party; and

an appropriate legal basis has
been confirmed (and, where
necessary, evidenced) for the
Shared Personal Data to be
used for the purposes of direct
marketing.

SECURITY AND TRAINING

Each party shall only provide and receive
the Shared Personal Data using secure

5.1.

akémukolvek prislusnému
uradu na ochranu udajov alebo
Dotknutej osobe (Dotknutym
osobam). Importer osobnych
udajov zdokumentuje vSetky
relevantné skuto€nosti tykajuce
sa Porusenia ochrany
osobnych udajov vratane jeho
ucinkov a vSetkych prijatych
napravnych opatreni. Ak je
Importerom osobnych udajov
Partner, e-mailovd adresa na
zaslanie Poru8enia ochrany
osobnych Udajov spolo€nosti
Bolt je privacy@bolt.eu;

4.1.6. pokial to prislusny zakon
nepovoluje inak, zachovavat
mi¢anlivost o} vSetkych
Zdielanych osobnych (dajoch
prijatych od druhej strany a

zabezpedit, aby ich
zamestnanci zachovavali
dbévernost;

41.7. zabezpelit, aby akakolvek
osoba konajuca na zéklade jej
poverenia, vratane
spracovatela, Nespracovavala
Zdiefané osobné Uudaje s
vynimkou pokynov od
Importéra osobnych udajov; a

4.1.8. neuchovavat ani
nespracovavat Zdiefané
osobné udaje dlhsie, ako je
potrebné na uskutoCnenie
Dohodnutych ucelov, pokial to
nevyzaduje platny zakon (v
takom pripade musi byt druha
strana o takejto poziadavke
informovana).

PRIAMY MARKETING

Ak strana Spracuva Zdielané osobné
Udaje na ucely priameho marketingu, tato
strana zabezpedi, aby:



71.

7.2.

8.1.

9.1.

9.2

methods, having regard to the availability
of joint or shared IT systems, the
technology for facilitating data transfers,
the risk of data loss or breach and the
cost of implementing such measures.

INTERNATIONAL
PERSONAL DATA

TRANSFERS OF

To the extent that any Restricted
Transfers of Shared Personal Data will be
undertaken between the Partner and Bolt,
Parties shall ensure that it complies with
Applicable Data Protection Laws when
effecting such a transfer.

The Parties shall only undertake
Restricted Transfers of Shared Personal
Data to other third parties (onward
transfers) in compliance with Applicable
Data Protection Laws.

TERMINATION OF DSA

Should both Parties unanimously wish to
terminate the DSA, a process to identify
the future ownership of and confirm as
necessary mutual rights to use any
Shared Personal Data will be undertaken
and completed prior to termination of the
DSA.

MISCELLANEOUS

In the event of a dispute or claim brought
by a Data Subject or a Data Protection
Authority concerning the Processing of
Shared Personal Data against any or all
Parties, the Parties will inform each other
as necessary about the dispute or claim,
and will cooperate with a view to settling
the dispute or claim amicably in a timely
fashion.

Partner shall, at all times during and after
the term of this DSA, defend, hold
harmless and indemnify (at its own
expense) Bolt on demand against any
claims, loss, damages, costs or expenses
and other liabilities (including but not

6.1.

7.1.

7.2,

8.1.

5.1.1. boli zavedené ucinné postupy a
komunikéacia, ktoré Dotknutej
osobe umoznia uplatnit si
pravo na odstipenie od

priameho marketingu;

5.1.2. su zavedené ucinné postupy,
ktoré tejto strane umoznuju
informovat druhd stranu o
akomkolvek odstupeni, ktoré

zahfna tuto druhu stranu; a

5.1.3. bol potvrdeny (a v pripade
potreby  dolozeny) vhodny
pravny zaklad na pouzitie
Zdiefanych osobnych udajov
na uéely priameho marketingu.

BEZPECNOST A SKOLENIE

Kazda zmluvna strana poskytne a prijme
Zdielané osobné udaje iba pomocou
bezpecnych metéd pricom zohladni
dostupnost’ spolo¢nych alebo zdielanych
IT systémov, technoldgiu na ulahcenie
prenosu Udajov, riziko straty alebo
poruSenia udajov a ndklady na zavedenie
takychto opatreni.

UCHOVAVANIE A VYMAZAVANIE

UDAJOV

V rozsahu, v akom sa medzi Partnerom a
spolo¢nostou Bolt uskutoCnia akékolvek
Obmedzené prenosy Zdielanych
osobnych udajov, strany zabezpecia, aby
pri uskutoénovani takéhoto prenosu boli v
sulade s Platnymi zdkonmi o ochrane
osobnych udajov.

Strany uskutonia iba Obmedzené
prenosy Zdielanych osobnych (dajov
inym tretim stranam (dalSie prenosy) v
sulade s Platnymi zakonmi o ochrane
osobnych udajov.

ZRUSENIE DSA

Ak by si obe strany jednomyselne Zelali
ukoncit DSA, pred ukonenim DSA sa



9.3.

9.4.

limited to legal fees) incurred by Bolt
arising out of or in connection with:

9.21. any failure by the Partner, its
employees, subcontractors, or
agents to comply with: (i) any of
the Partner’s obligations under
this DSA; (ii) any of the
Partner’s data protection
obligations in the Agreement;
and/or (iii) any Applicable Data

Protection Laws; and

9.2.2. any Personal Data Breach
suffered by the Partner or
caused by the Partner whether

directly or indirectly.

The Parties agree that any limitation of
liability provisions set forth in the
Agreement will not apply to the indemnity
in this Clause 9.

If any provision of this DSA is declared
invalid, unlawful or unenforceable by a
competent authority or court, then the
remainder of this DSA shall remain valid.
This DSA shall be governed by and
construed in accordance with the laws
governing the Agreement, and any
disputes shall be resolved by the courts
agreed for resolution of disputes under
the Agreement.

9.1.

9.2

9.3.

vykona a dokondi proces identifikacie
budidceho vlastnictva a podla potreby

potvrdenie  vzajomnych prav.  na
pouzivanie  akychkolvek  Zdiefanych
osobnych udajov.

ROZNE

V  pripade sporu alebo naroku

vzneseného Dotknutou osobou alebo
Organom na ochranu osobnych udajov v
suvislosti so spracovanim Zdiefanych
osobnych udajov voci ktorejkolvek alebo
vSetkym stranam sa strany budu
navzajom podla potreby informovat o
spore alebo naroku a budu spolupracovat
s cielom spor alebo narok v¢as priatelsky
vyriesit.

Partner bude vZzdy poCas a po skonceni
platnosti tejto DSA branit, chranit a
odskodnovat  (na  svoje  naklady)
spolo¢nost Bolt na poZiadanie proti
akymkolvek narokom, stratam, Skodam,
nakladom alebo vydavkom a inym
zavazkom (vratane, ale nie vylucne
pravne poplatky), ktoré vznikli spolo¢nosti
Bolt v désledku alebo v suvislosti s:

9.21. akékolvek zlyhanie zo strany
Partnera, jeho zamestnancov,
subdodavatelov alebo agentov
pri dodrziavani: (i) akychkolvek
zavazkov Partnera podfa tejto
DSA; (ii) akékolvek povinnosti
Partnera tykajuce sa ochrany
udajov v Dohode; a/alebo (iii)
akékolvek Platné zakony na
ochranu osobnych udajov; a

9.2.2. akékolvek PoruSenie ochrany
osobnych udajov, ktoré utrpel
Partner, alebo ktoré spbsobil
Partner, & uz priamo alebo

nepriamo.

Strany sa dohodli, Ze akékolvek
ustanovenia o obmedzeni zodpovednosti
uvedené v Dohode sa nebudu vztahovat



9.4.

na nahradu $kody v tomto Clanku 9.

Ak ktorékolvek ustanovenie tejto DSA
prislusny organ alebo sud vyhlasi za
neplatné, nezakonné alebo
nevymahatelné, zostavajuca cCast tejto
DSA: zostava v platnosti. Tato DSA sa
riadi a vyklada v sulade s pravnymi
predpismi, ktorymi sa riadi tato Dohoda, a
akékolvek spory sa rieSia na sudoch
dohodnutych na rieSenie sporov podla
tejto Dohody.



SCHEDULE 3
TECHNICAL AND ORGANISATIONAL
SECURITY MEASURES

The following descriptions provide an overview of
the minimum level of technical, organisational and
security measures to be implemented by the
Partner.

1. Entrance Control

1.1. The business premises are protected
during opening hours with a digital keypad
lock. Only authorised persons have
access to the pin code, which is changed
quarterly.

1.2. Out of hours, the business premises are
locked and protected by a monitored
alarm system. Access can only be gained
by a registered keyholder, and the alarm
system <can only be disabled by
authorised persons. All visitors must
report to reception and are not permitted
entry without appropriate cause.

1.3. In addition to the above, a
motion-activated video camera records all
access to the building.

2. System Access Control

21. Remote access to the data processing
systems is only possible through the
Partner’s secure VPN tunnel.

2.2. Additional technical protections are in
place using firewalls and proxy servers
and state of the art encryption technology
that is applied where appropriate to meet
the protective purpose based on risk and
data protection impact assessment.

3. Data Access Control

3.1. Access to data necessary for the
performance of the particular task is
ensured within the systems and

PRILOHA 3
TECHNICKE A ORGANIZACNE
BEZPECNOSTNE OPATRENIA

Nasledujuce opisy poskytuju prehfad minimalnej

Urovne

technickych, organizacnych a

bezpelnostnych opatreni, ktoré ma Partner

zaviest.

1.

1.1.

1.2

1.3.

2.1.

2.2,

Kontrola Vstupu

Obchodné priestory su pocas otvaracich
hodin chranené digitalnym zamkom s
klavesnicou. Pristup k PIN kédu, ktory sa
meni raz za Stvrtrok, maju len opravnené
osoby.

Mimo prevadzkovych hodin su obchodné
priestory uzamknuté a chranené
monitorovanym poplasnym systémom.
Pristup do nich méze ziskat Ilen
registrovany drZitel kli€a a poplasny
systtm mbézu vypnut len opravnené
osoby. VSetci navstevnici sa musia hlasit
na recepcii a bez néalezitého dévodu im
nie je povoleny vstup.

Okrem toho vSetky vstupy do budovy
zaznamenava videokamera aktivovana
pohybom.

Kontrola Pristupu k Systému

Vzdialeny pristup k systémom
spracovania Udajov je mozny len
prostrednictvom zabezpe&eného tunela
VPN Partnera.

Dalsie technické ochrany sa vykonavaju
pomocou firewallov a proxy serverov a
najmodernejSej Sifrovacej technoldgie,
ktord sa v pripade potreby pouziva na
splnenie ochranného ucelu na z&klade
posudenia rizika a vplyvu na ochranu
udajov.

Riadenie Pristupu k Udajom



3.2,

41.

5.1.

6.1.

71.

7.2,

applications by a corresponding role and
authorisation concept. In accordance with
the "least privilege" and "need-to-know"
principles, each role has only those rights
which are necessary for the fulfilment of
the task to be performed by the individual
person.

To maintain data access control, state of
the art encryption technology is applied to
the Personal Data itself where deemed
appropriate to protect sensitive data
based on risk.

Transmission Control

For the purpose of transfer control, an
encryption technology is used (e.g.
remote access to the Partner’s network
via two factor VPN tunnel and full disk
encryption). The suitability of an
encryption technology is measured
against the protective purpose.

Data Entry Control

System inputs are recorded in the form of
log files therefore it is possible to review
retroactively whether and by whom
Personal Data was entered, altered or
deleted.

Data Processing Control

Details regarding data processing control
are set forth in the Agreement and DSA.

Availability Control

Data is stored in a manner which is
reasonably required to decrease the
likelihood of service outage.

If Personal Data is no longer required for
the purposes for which it was processed,
it is deleted promptly. It should be noted
that with each deletion, the Personal Data
is only locked in the first instance and is
then deleted for good with a certain delay.

3.1.

3.2.

4.1.

5.1.

6.1.

71.

7.2,

Pristup k udajom potrebnym na vykonanie
konkrétnej ulohy je v ramci systémov a
aplikacii zabezpefeny zodpovedajlcou
koncepciou roli a opravneni. V sulade so
zasadami  "najmenSich  privilégii" a
"potreby vediet" ma kazda rola len tie
prava, ktoré su nevyhnutné na splnenie
ulohy, ktoru ma konkrétna osoba vykonat.

Na zachovanie kontroly pristupu k idajom
sa na samotné Osobné Udaje pouZiva
najmodernejSia technolégia Sifrovania, ak
sa to povaZuje za vhodné na ochranu
citlivych udajov na zaklade rizika.

Kontrola Prenosu

Na ucely kontroly prenosu sa pouziva
technolégia Sifrovania (napr. vzdialeny
pristup do siete Partnera prostrednictvom
dvojfaktorového tunela VPN a Sifrovanie
celého disku). Vhodnost Sifrovacej
technolégie sa posudzuje vzhladom na
ochranny ucel.

Kontrola Zadavania Udajov

Vstupy do systému sa zaznamenavaju vo
forme protokolovych suborov, preto je
mozné spatne skontrolovat, ¢i a kto zadal,
zmenil alebo vymazal Osobné Udaje.

Kontrola Spracovania Udajov

Podrobnosti  tykajuce sa  kontroly
spracovania udajov su uvedené v dohode
a DSA.

Kontrola Dostupnosti

Udaje su uloZzené spdsobom, ktory je
primerane potrebny na  zniZenie
pravdepodobnosti vypadku sluzby.

Ak Osobné Udaje uz nie su potrebné na
ucely, na ktoré boli spracované, okamzite
sa vymazu. Je potrebné poznamenat, ze
pri kazdom vymazani sa Osobné Udaje v
prvom pripade iba zablokuju a potom sa s
uréitym oneskorenim nadobro vymazu.



This is done in order to prevent accidental Robi sa to preto, aby sa =zabranilo
deletions or possible intentional damage. nadhodnému vymazaniu alebo pripadnému
umyselnému poskodeniu.



