
Contacts 
Bolt Operations OÜ, registration number 14532901, registered office at Vana-Lõuna 15, 
Tallinn, 10134, Estonia 
Bolt Services LT, UAB, registration number 304960634, registered office at Šeimyniškių g. 
19B-201, LT-09236 Vilnius, Lithuania 
Our website: https://bolt.eu/en-lt/ 
Contact us: 
(i) by writing to vilnius@bolt.eu; or 
(ii) via the "Support" section of the main menu of the Bolt app. Clicking on "Support" provides 
you with two options: "Contact a support agent" or "Browse help articles." By selecting "Contact 
support agent," a conversation is initiated, allowing the customer to describe the problem and 
send it to us. The customer will be contacted by a Bolt Customer Support Specialist who will 
help find a solution. 
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