
Bolt Group Companies (including 
partners) and Controllers Lists 
This document sets out the Bolt Group Companies (including partners) that process the 
personal data of Drivers and Passengers when providing the Bolt services and when those 
companies act as data controllers of your personal data. 
We may update these tables from time to time, so please check back periodically to keep up to 
date. If you have questions, please contact us by email at privacy@bolt.eu. 

Bolt Group Companies List 
The table below sets out the Bolt Group Companies that we share personal data with, as 
explained in our Privacy Notice, for the provision of the Bolt services. It includes Bolt local 
subsidiaries and third-party partners which are engaged in the operation of the Bolt Platform, 
provision of Bolt services or provide support services locally. Please be aware that the sharing 
of your personal data between Bolt Group Companies may involve transferring your personal 
data to a Bolt Group Company located in another country. However, any transfers will be 
conducted lawfully and securely. The Bolt Group Companies are listed below according to the 
country in which they are located. 
Bolt Subsidiaries and Partners 
Country Name of 

Subsidiary 
Reg. No. Address 

Azerbaijan 
(AZ) 

Bolt 
Services 
AZ LLC 

150346304
1 

AZ1069, 
Baku city, 
Narimanov 
district, 
Mustafa 
Kemal 
Atatürk, 
house 93 
(in original: 
AZ1069, 
Bakı 
şəhəri, 
Nərimanov 
rayonu, 
Mustafa 
Kamal 
Atatürk, ev 
93) 

Belgium 
(BE) 

Bolt 
Support 
Services 
BE S.R.L 

0768.857.4
34 

Rue du 
Commerce 
31, 1000 
Bruxelles, 

mailto:privacy@bolt.eu


Country Name of 
Subsidiary 

Reg. No. Address 

Belgium 
Bulgaria Bolt 

Support 
Services 
BG EOOD 

207858128 Boulevard 
Totleben 
53-55, 
1606 
Sofia, 
Bulgaria 

Canada 
(CA) 

Bolt 
Services 
CA Inc / 
Services 
Bolt CA 
Inc. 
(French 
name) 

100076798
4 (Ontario 
Incorporati
on) 
117945461
7 (Quebec 
Registratio
n) 

100 King 
Street 
West, 1 
First 
Canadian 
Place, 
Suite 
6200, 
Toronto, 
Ontario, 
Canada, 
M5x 1b8 

Croatia 
(HR) 

Bolt 
Services 
HR d.o.o 

740388007
76 

Grada 
Vukovara 
269A, 
10000, 
Zagreb, 
Croatia 

Cyprus 
(CY) 

Bolt 
Support 
Services 
CY LTD 

HE 427356 271, 
Strovolou 
Avenue, 
office/flat 
101, 2051, 
Nicosia, 
Cyprus 

Czech 
Republic 
(CZ) 

Bolt 
Services 
CZ s.r.o. 

04291085 Pernerova 
697/35, 
Karlín, 186 
00 Praha 8 

Estonia 
(EE) 

Bolt 
Operations 
OÜ 

14532901 Vana-Lõun
a tn 15, 
10134 
Tallinn, 
Estonia 

Estonia 
(EE) 

Bolt 
Technolog
y OÜ 

12417834 Vana-Lõun
a tn 15, 
10134 
Tallinn, 



Country Name of 
Subsidiary 

Reg. No. Address 

Estonia 
Finland 
(FT) 

Bolt 
Services FI 
Oy 

3279109-7 PL 279, 
00101 
Helsinki, 
Finland 

France 
(FR) 

Bolt 
Services 
France 
SARL 

833157266 72 Rue du 
Faubourg 
Saint-Hono
ré, 75008 
Paris, 
France 

Germany 
(DE) 

Bolt 
Services 
DE GmbH 

HRB 
221695 B 

Karl-Liebk
necht-Stra
ße 29, 
10178 
Berlin 

Ghana 
(GH) 

Bolt 
Holdings 
OÜ 
(Ghana 
branch) 

ET000202
018 in GH 
14056464 
in EE 

Odel 
Heights, 
No. 19 Kofi 
Dzata 
Street, 
Dzorwulu, 
Accra, 
Ghana 

Ireland (IE) Bolt ITX 
Limited 

671417 Unit 2A, 
Ground 
Floor, 
Merchant's 
Court, 
Merchant's 
Quay, 
Dublin 8 
Offices 

Kenya 
(KE) 

Bolt 
Support 
KE Limited 

PVT-AAAF
UB9 

10 Floor, 
Riverside 
Square, 
Riverside 
Drive, 
Nairobi 
P.O. Box 
650-00600
, 
Westlands, 
Nairobi 

Latvia (LV) SIA Bolt 402031753Nākotnes 



Country Name of 
Subsidiary 

Reg. No. Address 

Services 
LV 

92 iela 1, 
LV-2016, 
Jūrmala, 
Latvia 

Lithuania 
(LT) 

Bolt 
Services 
LT UAB 

304960634 Šeimyniški
ų g. 19B, 
LT-09200 
Vilnius, 
Lithuania 

Malta (MT) Bolt 
Support 
Services 
MT Ltd 

C100549 144 Tower 
Road, 
Sliema, 
SLM 1604, 
Malta 

Netherland
s (NL) 

Bolt 
Support 
Services 
NL B.V. 

82441308 Overhoeks
plein 1, 
1031 KS 
Amsterda
m 

Nigeria 
(NG) 

Bolt App 
Support 
Nigeria 
Limited 

1408088 11, The 
Providence 
street, 
Lekki 
Phase 1, 
Lagos, 
Nigeria 

Norway 
(NO) 

Bolt 
Services 
NO AS 

925 589 
799 

Industrigat
a 36 (2nd 
floor) 0357 
Oslo 

Paraguay 
(PY) 

Bolt 
Services 
PY S.A. 

80124223-
1 

Malta 
Building, 
San Blas 
st. 2339, 
Asunción 

Poland 
(PL) 

Bolt Rides 
PL sp. z 
o.o. 

000098146
4 

Prosta 67, 
00-838 
Warsaw 

Portugal 
(PT) 

Bolt 
Support 
Services 
PT, 
Unipessoal 
Lda 

514858168 Avenida da 
Liberdade 
224, 6º 
andar, 
1250-148 
Lisboa 

Romania Bolt 37246510 Splaiul 



Country Name of 
Subsidiary 

Reg. No. Address 

(RO) Services 
RO S.R.L. 

Unirii, Nr. 
165, 
Cladirea 
TN01, Etaj 
8, Sectorul 
3, postal 
code 
030133, 
București, 
Romania 

Slovakia 
(SL) 

Bolt 
Services 
SK s.r.o. 

52129471 Bottova 
2A, 811 09 
Bratislava, 
Slovakia 

South 
Africa (ZA) 

Bolt 
Services 
ZA (Pty) 
Ltd 

2016/0954
00/07 

M5 Office 
Park Unit 
7, Block B 
Eastman 
Road 
Maitland, 
Western 
Cape, 
Cape 
Town, 
7405 
South 
Africa 

Spain (ES) Boltest 
Txfy, 
Sociedad 
Limitada 

B8826237
3 

Calle 
Francisco 
Silvela 42, 
28028, 
Madrid 

Sweden 
(SE) 

Bolt 
Services 
AB 

559191-69
93 

Riddargata
n 17D, 114 
57, 
Stockholm 

Switzerlan
d (CH) 

Bolt 
Support 
CH Sàrl 

CHE 
238.988.76
4 

Schwänten
mos 13, 
8126 
Zumikon 

Tanzania 
(TZ) 

Bolt (T) 
Limited 

139493 13 Floor, 
Tanzanite 
Park 
Building, 
No. 38 



Country Name of 
Subsidiary 

Reg. No. Address 

Ursino, Ali 
Hassan 
Mwinyi 
Road, 
Kinondoni, 
Dar-es-Sal
aam, 
Tanzania 

Thailand 
(TH) 

Bolt 
Support 
Services 
(Thailand) 
Limited 

010556507
5610 

Level 30, 
Bhiraj 
Tower at 
EmQuartie
r, 689 
Sukhumvit 
Road (Soi 
35), 
Klongton 
Nuea 
Sub-district
, Vadhana 
District, 
Bangkok 

Tunisia 
(TN) 

Sauver 
Tunisia 
Support 
Services 
Limited 

1772526C Primary 
Legal 
Address: 
Immeuble 
Slim, 
2EME 
Etage, Rue 
de l'Euro, 
Les 
Berges du 
Lac 2, 
Tunis 
1053, 
Tunisia 

Uganda 
(UG) 

Bolt App 
Support - 
SMC 
Limited 

800200005
60082 

7th 
FLOOR, 
COURSE 
VIEW 
TOWERS, 
PLOT 21, 
YUSUF 
LULE 
ROAD, 



Country Name of 
Subsidiary 

Reg. No. Address 

NAKASER
O P.O. 
BOX 
126662 
Kampala, 
7106 
Uganda 

Ukraine 
(UA) 

LLC "TY 
Services 
Ukraine" 
 
 
 
 
Bolt 
Operations 
Ukraine  

41856798 
 
 
 
 
43637532 

Ukraine, 
01024, 
Kyiv, 
Yevhena 
Chykalenk
a street, 
house 
28/9, 
apartment 
24 / 
Україна,**
01024, м. 
Київ, вул. 
Євгена 
Чикаленка
, будинок 
28/9, 
квартира 
24 
01033, 
Ukraine, 
01033, 
Kyiv city, 
VOLODYM
YRSKA 
STREET, 
house 
79 LIT.A, 
apartment 
11 
(М.КИЇВ, 
ВУЛИЦЯ 
ВОЛОДИМ
ИРСЬКА, 
БУДИНОК 
79 ЛІТ.А, 
КВАРТИР
А 11) 



Country Name of 
Subsidiary 

Reg. No. Address 

United 
Kingdom 
(UK) 

Bolt 
Services 
UK Limited 

11063356 Leather 
Market, 
Unit J, 
Taper 
Studios, 
175 Long 
Lane, 
London, 
SE1 4GT 

Austria 
(AT) 

BG 
Mobility 
Limited 
(ex. 
names: 
Mobility IP 
Trading 
Ltd, Bolt 
Operations 
Ltd/Main 
Origo 
Limited) / 
Bolt ATX 
GmbH 
(operating 
entity) 

652901/AT
U7283905
7 

15 Main 
Street, 
Raheny, 
Dublin 5 
(Ireland) / 
Hohlwegga
sse 30, 
Top/Tür Nr. 
G 2H, 
1030 
Vienna, 
Austria 

Hungary 
(HU) 

BG 
Mobility 
Limited 
(ex. 
names: 
Mobility IP 
Trading 
Ltd, Bolt 
Operations 
Ltd/Main 
Origo 
Limited) / 
Bolt HTX 
Kft 
(operating 
entity) 

652901/14
532901 

15 Main 
Street, 
Raheny, 
Dublin 5 
(Ireland) / 
1027 
Budapest, 
Kacsa utca 
15-23, 
Hungary 

Georgia 
(GE) 

Smartly 
Ltd 

402026491 18 Grigol 
Robakidze 
Ave, 
Tbilisi, 



Country Name of 
Subsidiary 

Reg. No. Address 

Georgia 
Saudi 
Arabia 
(SA) 

Company 
Karam 
El-Siyarah 
For 
Steering 
Vehicles 
Limited 
Liability 
company 

101063197
5 

Uthman 
Ibn Affan 
Rd. - Narjis 
- Riyadh - 
Saudi 
Arabia, 
13327 

Mexico 
(MX) 

HEZA S. 
de RL de 
CV 

HEZ08042
5SV6 

Local 2, 
Fracc. 
Santa 
Teresa, 
Durango, 
Mexico 

Iraq (IQ) Asateen 
Al-amara 
General 
Contractin
g & 
Trading 
Co. Ltd 

17840 Almasor, 
Q603, 
A13, B23, 
Iraq 

Moldova 
(MDL) 

Eco 
Mobility 
Taxi SRL 

102360006
0853 

MD-2019, 
120 
Grenoble 
Street, 
Codru city, 
Chisinau, 
Republic of 
Moldova 

Egypt (EG) Chauffeur 
for Smart 
Transporta
tion LLC 

105300400
2 23255 

20 
Wezaret 
Elzeraa st, 
Doqi, Giza, 
Egypt 

Controllers List 
Bolt data controllers are the companies that make decisions about how and why Bolt handles 
your personal data. The table below shows which Bolt data controller makes decisions about 
the personal data we handle in connection with providing the Bolt services. 



Your 
Country 

Name and 
Contact 
Details of 
the Data 
Controller 

Austria Joint 
Controller
s 
: 
-  
BG 
Mobility 
Limited 
5 Main 
Street, 
Raheny, 
Dublin 5 
(Ireland) 
-  
Bolt ATX 
GmbH 
Hohlwegga
sse 30, 
Top/Tür Nr. 
G 2H, 
1030 
Vienna, 
Austria 
-  
Bolt 
Operation
s OÜ 
Vana-Lõun
a tn 15, 
10134 
Tallinn, 
Estonia 

Azerbaijan Bolt 
Operation
s OÜ 
Vana-Lõun
a tn 15, 
10134 
Tallinn, 
Estonia 
Bolt Food: 
Bolt 



Your 
Country 

Name and 
Contact 
Details of 
the Data 
Controller 
Operation
s OU 
jointly with 
“Bolt 
Services 
AZ” LLC 

Belgium Bolt 
Operation
s OÜ 
Vana-Lõun
a tn 15, 
10134 
Tallinn, 
Estonia 

Bulgaria Joint 
Controller
s 
: 
-  
Bolt 
Support 
Services 
BG EOOD 
Boulevard 
Totleben 
53-55, 
1606 
Sofia, 
Bulgaria 
-  
Bolt 
Operation
s OÜ 
Vana-Lõun
a tn 15, 
10134 
Tallinn, 
Estonia 

Croatia Bolt 
Operation
s OÜ 
Vana-Lõun



Your 
Country 

Name and 
Contact 
Details of 
the Data 
Controller 
a tn 15, 
10134 
Tallinn, 
Estonia 

Cyprus Bolt 
Operation
s OÜ 
Vana-Lõun
a tn 15, 
10134 
Tallinn, 
Estonia 

Czech 
Republic 

Bolt 
Operation
s OÜ 
Vana-Lõun
a tn 15, 
10134 
Tallinn, 
Estonia 

Egypt Bolt 
Operation
s OÜ 
Vana-Lõun
a tn 15, 
10134 
Tallinn, 
Estonia 
and 
Chauffeur 
for Smart 
Transport
ation LLC 
20 
Wezaret 
Elzeraa st, 
Doqi, Giza, 
Egypt 

Estonia Bolt 
Operation
s OÜ 
Vana-Lõun



Your 
Country 

Name and 
Contact 
Details of 
the Data 
Controller 
a tn 15, 
10134 
Tallinn, 
Estonia 

Finland Bolt 
Operation
s OÜ 
Vana-Lõun
a tn 15, 
10134 
Tallinn, 
Estonia 

France Bolt 
Operation
s OÜ 
Vana-Lõun
a tn 15, 
10134 
Tallinn, 
Estonia 

Hungary Joint 
Controller
s 
: 
-  
BG 
Mobility 
Limited 
5 Main 
Street, 
Raheny, 
Dublin 5 
(Ireland) 
-  
Bolt HTX 
Kft 
1027 
Budapest, 
Kacsa utca 
15-23 
and 
Bolt 



Your 
Country 

Name and 
Contact 
Details of 
the Data 
Controller 
Operation
s OÜ 
Vana-Lõun
a tn 15, 
10134 
Tallinn, 
Estonia 

Germany Bolt 
Operation
s OÜ 
Vana-Lõun
a tn 15, 
10134 
Tallinn, 
Estonia 

Georgia Bolt 
Operation
s OÜ 
Vana-Lõun
a tn 15, 
10134 
Tallinn, 
Estonia 

Ghana Bolt 
Operation
s OÜ 
Vana-Lõun
a tn 15, 
10134 
Tallinn, 
Estonia 

Iraq Bolt 
Operation
s OÜ 
Vana-Lõun
a tn 15, 
10134 
Tallinn, 
Estonia 

Ireland Bolt 
Operation
s OÜ 



Your 
Country 

Name and 
Contact 
Details of 
the Data 
Controller 
Vana-Lõun
a tn 15, 
10134 
Tallinn, 
Estonia 

Kenya Bolt 
Operation
s OÜ 
Vana-Lõun
a tn 15, 
10134 
Tallinn, 
Estonia 

Latvia Bolt 
Operation
s OÜ 
Vana-Lõun
a tn 15, 
10134 
Tallinn, 
Estonia 

Lithuania Bolt 
Operation
s OÜ 
Vana-Lõun
a tn 15, 
10134 
Tallinn, 
Estonia 

Malta Bolt 
Operation
s OÜ 
Vana-Lõun
a tn 15, 
10134 
Tallinn, 
Estonia 

Mexico Bolt 
Operation
s OÜ 
Vana-Lõun
a tn 15, 



Your 
Country 

Name and 
Contact 
Details of 
the Data 
Controller 
10134 
Tallinn, 
Estonia 
and 
HEZA S. 
de RL de 
CV 
Local 2, 
Fracc. 
Santa 
Teresa, 
Durango 

Moldova Bolt 
Operation
s OÜ 
Vana-Lõun
a tn 15, 
10134 
Tallinn, 
Estonia 
and 
` 
Eco 
Mobility 
Taxi SRL 
MD-2019, 
120 
Grenoble 
Street, 
Codru city, 
Chisinau, 
Republic of 
Moldova 

Nigeria Bolt 
Operation
s OÜ 
Vana-Lõun
a tn 15, 
10134 
Tallinn, 
Estonia 

Norway Bolt 



Your 
Country 

Name and 
Contact 
Details of 
the Data 
Controller 
Operation
s OÜ 
Vana-Lõun
a tn 15, 
10134 
Tallinn, 
Estonia 

Poland Joint 
Controller
s 
: 
Bolt Rides 
PL Sp. 
z.o.o 
, 
Prosta 67, 
00-838, 
Warsaw 
and 
Bolt 
Operation
s OÜ 
Vana-Lõun
a tn 15, 
10134 
Tallinn, 
Estonia 

Portugal Bolt 
Operation
s OÜ 
Vana-Lõun
a tn 15, 
10134 
Tallinn, 
Estonia 

Romania Bolt 
Operation
s OÜ 
Vana-Lõun
a tn 15, 
10134 
Tallinn, 



Your 
Country 

Name and 
Contact 
Details of 
the Data 
Controller 
Estonia 
Bolt Food: 
Bolt 
Operation
s OU 
jointly with 
Bolt 
Service 
RO S.R.L. 

Saudi 
Arabia 

Bolt 
Operation
s OÜ 
Vana-Lõun
a tn 15, 
10134 
Tallinn, 
Estonia 
and 
Company 
Karam 
El-Siyarah 
For 
Steering 
Vehicles 
Limited 
Liability 
company 
Uthman 
Ibn Affan 
Rd. - Narjis 
- Riyadh - 
Saudi 
Arabia, 
13327 

Slovakia Bolt 
Operation
s OÜ 
Vana-Lõun
a tn 15, 
10134 
Tallinn, 
Estonia 



Your 
Country 

Name and 
Contact 
Details of 
the Data 
Controller 

South 
Africa 

Bolt 
Operation
s OÜ 
Vana-Lõun
a tn 15, 
10134 
Tallinn, 
Estonia 

Spain Bolt 
Operation
s OÜ 
Vana-Lõun
a tn 15, 
10134 
Tallinn, 
Estonia 

Sweden Bolt 
Operation
s OÜ 
Vana-Lõun
a tn 15, 
10134 
Tallinn, 
Estonia 

Tanzania Bolt 
Operation
s OÜ 
Vana-Lõun
a tn 15, 
10134 
Tallinn, 
Estonia 

Thailand Joint 
Controller
s 
: 
Bolt 
Support 
Services 
Thailand 
Co. 
, Ltd, 



Your 
Country 

Name and 
Contact 
Details of 
the Data 
Controller 
Level 30, 
Bhiraj 
Tower at 
EmQuartie
r, 689 
Sukhumvit 
Road (Soi 
35), 
Klongton 
Nuea 
Sub-district
, Vadhana 
District, 
Bangkok, 
Thailand 
and 
Bolt 
Operation
s OÜ 
Vana-Lõun
a tn 15, 
10134 
Tallinn, 
Estonia 

Tunisia Sauver 
Tunisia 
Support 
Services 
Limited 
Immeuble 
Slim, 
2EME 
Etage, Rue 
de l'Euro, 
Les 
Berges du 
Lac 2, 
Tunis 
1053, 
Tunisia 
and 
Bolt 



Your 
Country 

Name and 
Contact 
Details of 
the Data 
Controller 
Operation
s OÜ 
Vana-Lõun
a tn 15, 
10134 
Tallinn, 
Estonia 

Uganda Bolt 
Operation
s OÜ 
Vana-Lõun
a tn 15, 
10134 
Tallinn, 
Estonia 

Ukraine Bolt 
Operation
s OÜ 
Vana-Lõun
a tn 15, 
10134 
Tallinn, 
Estonia 
Bolt Food: 
Bolt 
Operation
s OU 
jointly with 
Bolt 
Operation
s Ukraine 

United 
Kingdom 

Bolt 
Services 
UK 
Limited 
Leather 
Market, 
Unit J, 
Taper 
Studios, 
175 Long 
Lane, 



Your 
Country 

Name and 
Contact 
Details of 
the Data 
Controller 
London, 
SE1 4GT 
and 
Bolt 
Operation
s OÜ 
Vana-Lõun
a tn 15, 
10134 
Tallinn, 
Estonia 

Mozambiq
ue 

Bolt 
Operation
s OÜ 
Vana-Lõun
a tn 15, 
10134 
Tallinn, 
Estonia 

Zambia Bolt 
Operation
s OÜ 
Vana-Lõun
a tn 15, 
10134 
Tallinn, 
Estonia 

Zimbabwe Bolt 
Operation
s OÜ 
Vana-Lõun
a tn 15, 
10134 
Tallinn, 
Estonia 

Angola Bolt 
Operation
s OÜ 
Vana-Lõun
a tn 15, 
10134 
Tallinn, 



Your 
Country 

Name and 
Contact 
Details of 
the Data 
Controller 
Estonia 

Botswana Bolt 
Operation
s OÜ 
Vana-Lõun
a tn 15, 
10134 
Tallinn, 
Estonia 

Cameroon Bolt 
Operation
s OÜ 
Vana-Lõun
a tn 15, 
10134 
Tallinn, 
Estonia 

Namibia Bolt 
Operation
s OÜ 
Vana-Lõun
a tn 15, 
10134 
Tallinn, 
Estonia 

Democrati
c Republic 
of the 
Congo 

Bolt 
Operation
s OÜ 
Vana-Lõun
a tn 15, 
10134 
Tallinn, 
Estonia 

Togo Bolt 
Operation
s OÜ 
Vana-Lõun
a tn 15, 
10134 
Tallinn, 
Estonia 

Lebanon Bolt 



Your 
Country 

Name and 
Contact 
Details of 
the Data 
Controller 
Operation
s OÜ 
Vana-Lõun
a tn 15, 
10134 
Tallinn, 
Estonia 
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