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1. Defi
nitio
ns

1. Defi
nicij
e

1.
Agreemen
t this
agreement
between
Company
and  Bolt
which
consists of

1. Ugovor
— ovaj
ugovor
izmedu
Drustva i
Bolta koji
se sastoji
od ovih

Opéih

these

uvjeta




General |poslovanja
[Terms andfzajedno sa
Conditions |svim

along withidodacima
any a
product proizvode,
addendum [posebnim
s, specialluvjetima ili
terms  ornaneksima

annexes iflako je
agreed dogovoren
upon; 0;
2. 2.
Applicabl [Primjenjiv
e Datali zakoni o

Protection|zastiti
Laws — allpodataka
data SVi
protection,
privacy, propisi,
land direktive ili
information|drugi
security  [obvezujudi
laws, instrumenti
regulations|o zastiti
! podataka,
directives, [privatnosti
or  other|i sigurnosti
binding informacija
instrument [koji se
S thatjprimjenjuju
apply  tojna Obradu
the

akoni,

(as
applicable)|juéi se naj
but nof(a) Opcu
limited to:uredbu ¢
(a) thelzastiti
General |podataka
Data (EU




Protection [2016/679)
Regulation |("GDPR"), i

(EU (b) UK
2016/679) |GDPR, i
(the (c)

'GDPR"), [Direktiva o
and (b) thelprivatnosti
UK GDPR|i
and (c)lelektronicki
Directive |m

on privacylkomunikaci
and jama
electronic |(2002/58/E
communic |Z, S
ations izmjenama
(2002/58/E|i

C, as|dopunama
amended), |), kao i sv
as well asjzakoni koji
all laws|provode
implementijsvaku od
ng each ofistavki (a)
(a) to (c)do (c)
above, iznad,
including |uklju€ujuci
the UKlZakon ¢
Data zastiti
Protection |podataka
Act 2018 |Ujedinjeno

as g
amended [Kraljevstva
and iz  2018.

updated |godine, 9
from timefizmjenama
to time, orli
(d)  suchdopunama
other lawsli
applicable [azuriranjim
in thela S
relevant |vremena
jurisdiction,|na vrijeme,
and  anylli (d) drugi
legislation |zakoni
that primjenijivi
replaces, |u

amends, orfrelevantnoj
consolidat [jurisdikciji




es  suchlte bilo koje
laws fromjzakonodav

time tolstvo koje s
time; vremena
na vrijeme
zamjenjuje
, mijenja ili
objedinjuje
takve
zakone;
3. Bolt 3. Bolt -
Bolt Bolt
Operations|Operations
ouU, ou,
registered |upisana u
in thelestonski

Estonian |sudski
commercia|registar

| registerjpod

with thelregistracijs
registrationlkim brojem
code 14532901,
14532901, [sa
registered |sjediStem
office atha adresi
\Vana-Léun [Vana-Léun
a th 15jJa tn 15,
Tallinn Tallinn
10134, 10134,
Estonia; [Estonija;
4. 4.
Business |Poslovni
account —fraCun  —
an accounffracun

for alDrustva za
Company [administra
for ciju i

administrat|placanje
jion of andjza
payment |koriStenje
for the use|Usluga od
of Services|strane

by Users,|Korisnika
and forte zd
making omogucav
available [anje drugih
other BolfBolt fon




for Business
Business |proizvoda
products |(npr. Ride

(e.g. Ride|Booker,
Booker, Business
Business |Card,
Card, Pl-ji)
APls) as|prema
enabled bylmoguénost
Bolt andima koje
opted forlomogudi
by thelBolt i koje
Company;

5. Bolt5. Bolt

made
available [koju  Bolt
by Bolt tojstavlja na

facilitate  [raspolagan
online je radi
intermediatjolak$avanj
jon ofla onling
Provider |posredova
Services; [nja uslugd

pruzatelja;
6. Bolt6.
Services —Boltove
online usluge -
intermediat|usluge
ion online

services [posredova
which arelnja koje
provided |pruza Bolt,
by Bolt, orfli njegove
its affiliates|podruznice
or ili partneri,
partners, |putem Bolf
through  |platforme u
Bolt skladu s
Platform injuvjetima
accordanc [usluge koji
e with thelse




terms  offprimjenjuju
service na

applicable [koristenje
to the usefrelevantnih

of the[Boltovih
relevant |usluga
Bolt (Uvjeti

Services |usluge).
(Terms  of|Svi  Uvjeti
Service). |usluge

All - Terms|dostupni

of Servicelsu na
are bolt.eu/en/I
available |egal/ ili
at food.bolt.e

bolt.eu/en/lju/legal,
egal/ orovisno 0
food.bolt.e [relevantno
u/legal asm
applicable |podrudju, i
in themogu se
relevant |povremeno
territory, [mijenjati;

and as
may be
amended
from time
to time;

7. 7.

Company [Upravljaé¢

Dashboar ka ploc¢a
d —|Drustva
gateway tolpristup za
use thelkoristenje

Business |poslovnog
account; Jracuna;

8. 8.
Company [Drustvo —
— aftrgovacko

company [drustvo il
or otherldruga
person injosoba u
whose Cije se ime
name thejvodi
Business |Poslovni
account isfracun  za
maintained|djelovanje




for acting|iskljuCivo u

in itsjsvom
commercia trgovacko
I and/onm ifili

profession |profesional
al capacityjnom

only; svojstvu;
9. 9. Kupon
Coupon kod ili

a code or alskupina
group  offkodova
codes koje
generated [generira

by thelDrustvo, a
Company [svaki od
each of[njih

which omogucuje
allows itsjnjegovom
User to[Korisniku

benefit da ostvari
from aldjelomi¢nu
partial  orlili punu
full uplatu od
payment |strane

by theDrustva za
Company [sve

for anyjnaknade
fees duejza Usluge
for koje su
Services |dostupne
as na
available infrelevantno
the m

relevant |podrudju, i
territory, [koje se
and asjmogu
may be|povremeno|
adjusted  [prilagodav
from timejati.

to time. ADrustvo
Company [mozZe

can generirati
generate  [Kupone
Coupons [|unutar

in the limitsjogranicen;j
set on theja
Company [postavljeni




Dashboard|h na
or bylUpravljack
Coupons (o] plodi
API, e.g.[Drustva ili
country offputem

validity, thelAPIl-ja  za

of thelvazenija,
codes
includes, rijednost

term; koje sadrzi
rok
azenja;
10 Data|10

or jointlylkoji,
with samostaln
others,

and meansjsvrhe i

of the|sredstva
Processinglobrade
of osobnih

Personal |podataka,
Data, orfili bilo koja
any unkcional

Applicable [prema

Data azeéim
Protection [zakonima
Laws zastiti
(including, |podataka
where (ukljuujuéi
relevant, |, gdje je
terms suchfprimjenjivo
as , pojmove
‘controller,"kao Sto su
and "upravitelj",

'responsiblfili




e party"); [‘odgovorn
a strana");
11. Dataj11.
Processor|lzvrSitelj

— an entityjobrade
that podataka—
Processes [|subjekt koji
Personal |obraduje
Data  onjosobne
behalf of apodatke wu

Data ime
Controller, [voditelja
or anylobrade, ili

functionallypilo  kojd
equivalent [funkcional
role undenno
Applicable [ekvivalentn
Data a uloga
Protection |prema
Laws vazecim
(including, [zakonima
where 0 zastiti
relevant, |podataka
terms suchf(ukljuCujuci
as , gdje je
'processor, [primjenjivo
' or, pojmove
'operator");kao Sto su
" lzvrSitelj
obrade " il
"operater");
12. Dataj12.
Protection|Nadlezno
Authority ftijelo za
— anyjzastitu
competent [podataka
governmen- bilo koje
tal, nadlezno
regulatory, |vladino,
supervisor [regulatorn
y, or othero,

public nadzorno
body ili  drugo
responsibl [javno tijelo
e forjodgovorno
enforcing [za

or provodenje




or

overseeingfili  nadzon
complianc |uskladeno
e with(sti S
Applicable [primjenijivi
Data m
Protection [zakonima
Laws; (o) zastiti
podataka;
13. Dataj13.
Subject —(Subjekt
any podataka
identified |- bilo kojd
or identificira
identifiable na ili
individual |identificiraj
to whomluéa fizicka
Personal Josoba na
Data koju se
relates, orlodnose
any osobni
equivalent [podaci, ili
concept  |bilo koji
under ekvivalenta
Applicable [n pojam
Data prema
Protection |primjenjivi
Laws, suchjm
as ajlzakonima
'consumer, (o zastiti
' podataka,
'individual, kao Sto su
' "data|"potrosac"”,
principal," |'fiziCka
or osoba",
'personal ['subjekt
information|podataka"
owner"; ili "vlasnik
osobnih
podataka";
14. 14.
Personal |Osobni
Data — anyjpodaci —
informationpilo  koja|
relating tojinformacija
an koja se
identified |odnosi na

utvrdenu il




identifiable 'utvrdivu

individual, [fizicku

or anyjosobu, ili
informationjpilo  koja|
that isinformacija
otherwise [koja je
protected [inace

as asticena
personal |kao osobni
data, podaci,
personal |osobne

information|jinformacije
,or anlili

concept asjn  pojam

defined kako je
under definirano
Applicable vazeéim
Data akonima
Protection |o zastiti
Laws; podataka;
15. 15.
Personal [Povreda
Data osobnih
Breach podataka
any bilo koji
unauthoris |neovlasten
ed orfi ili slu€ajni

accidental [pristup,
access to,jotkrivanje,
disclosure [gubitak,
of, loss oflizmjena,
alteration |unistenje ili
of, drugi
destruction|naruseni
of, or otherpostupak
compromis|koji utjece
e affectingha

the sigurnost,
security, |povijerljivos
confidentia
lity,

of
Personal
Data, orfili bilo koji




any 1lincident
incident oflusporedive
a prirode koiji
comparabl [predstavlja
e  naturelpovredu
that sigurnosti
constitutes [osobnih

a personallpodataka
data orili
informationjinformacija
security  [prema
breach vazecim

under zakonima
Applicable |o zastiti
Data podataka;
Protection

Laws;

16. 16. Prilog
Personal |o

Data dijeljenju

Sharing [osobnih
Annex podataka
means thejznadi
annex  to|Prilog

this ovom
Agreement(Ugovoru
that setslkoji

out thelutvrduje
Parties' odgovaraju
respective |Ca prava i
rights andjobveze
obligations |Strana  u
in relationjvezi S
to theldijeljenjem
sharing osobnih
Shared podataka;
Personal

Data;

17. 17.
Processin |Obrada (i
g (and its|njezini
derivative [izvedenici
) — any) - bilo
peration |koja

r set ofjoperacija ili
perations |skup
performed |operacija




koje se
Personal |provode na
Data, osobnim
whether orfpodacima,
not bylbilo
automated [automatizir
means, anim

on

including |sredstvima
the ili ne,
collection, |ukljuCujudi
recording, |prikupljanj
organisatiole,

n, biljeZenje,
structuring,jorganizacij
storage, |u,

alteration, |e,
retrieval, [pohranu,
consultatio [prilagodbu,
n, usejizmjenu,
disclosure, [pretrazivan
transmissi e, uvid,
on, koriStenje,

on,

of suchlunistenje
data, ortakvih
any
functionally|ili bilo koja
equivalent [funkcional
activity asfno

defined ekvivalentn
under a aktivnost
Applicable [kako je
Data definirano
Protection [vazeéim
Laws; akonima
zastiti

podataka;

18. 18.

Provider —Provider
independe |neovisni
nt servicejpruzatelj
provider |usluga koji
that offersinudi svoje




its goodsjproizvode
or servicesfili  usluge
on Boltina Bolt
Platform; [Platformi;
19. 19.
Provider |Usluge
Services —|pruzatelja
goods — roba ifili
and/or usluge
services [koje
offered bylpruzatelji
Providers |nude  n4
on BoltBolt
Platform; |platformi;
20. 20.
Services [Usluge —
— Bolt{Boltove
Services [usluge [
and usluge
Provider |pruzatelja;
Services;

21. 21.
Shared |Zajednicki
Personal |osobni
Data — anyjpodaci —
Personal |bilo koiji
Data osobni
shared orpodaci Koji
otherwise [se dijele ili
made su na drugi
available [nacin
between |dostupni
the Partiesfizmedu
under or in|Strana  u
connection(skladu s
with  thisjovim
Agreement|Ugovorom

. as morefili u vezi g
fully njim, kakog
described |je detaljnije|
in thelopisano u
Personal |Prilogu o
Data dijeljenju
Sharing  [osobnih
Annex. Forjpodataka.
clarity, Radi
Shared pojasnjenj




Personal |a,
Data doesjzajednicki
not includelosobni

any podaci ne
Personal |uklju€uju
Data nikakve

provided |osobne
directly bylpodatke
individuals koje

to Boltfpojedinci

when izravno

using the|dostave

Bolt Boltu  pri

Services; [koriStenju
Boltovih
usluga;

22. 22.

Business |[Naknada
Service [za
Fee — thejposlovnu

fee foruslugu -
Company'snaknada
use ofza

Business |koristenje
account  [poslovnog
amounting [racuna od
to 10% ofistrane

the feeDrustva u
chargeableliznosu od
for thel10 % od
Services |naknade

and koja se
Coupons [naplaéuje
used za Usluge i
unless Kupone,
stated osim  ako
otherwise |nije

on theldrugacije

Company [havedeno
Dashboard|na

and/or  injnadzornoj
the speciallploCi
terms; Drustva i/ili
u
posebnim
uvjetima;
23. User —{23.




a  person[Korisnik —
who uses|osoba koja
Services  |koristi
under theUsluge u
Terms  ofiskladu s
Service  |Uvjetima
(e.g. alpruzanja
passenger)usluge
and  can|(npr.
benefit putnik) i
from alkoja moze
Business [imati koristi
account injod

the limitsPoslovnog
set by thefraCuna
Company. |unutar
ogranicenj
a koja
postavi
Drustvo.

Rules ofiPravila
use offkoristenja
Business |poslovno
account rauna
2.1. The2.1.
Company [Drustvo je
is odgovorno
responsibl |za

e forfpruzanje
providing [to¢nih i
only potpunih
accurate  [informacija
and te za
complete |njihovo
informationjaZuriranje

., and foru svakom
keeping  [trenutku.
such
information
updated at
all times.
2.2. 2.1.
Company [Drustvo ¢&e
shall odmah
inform Boltjobavijestiti
immediatel |Bolt 0 svim|




y of anylpromjenam
changes [a u vezi s
relating tojodabranim
Company'sjnacinom
elected placanja
payment [koje bi
method mogle
that mayjometati
impair themogucnost
ability  toterecenja
charge Drustva u
Company [skladu s
pursuant tojovim

this Ugovorom.
Agreement
2.3 2.3.

Company [Drustvo ¢&e
shall  limitjograniciti
access tolpristup
the poslovnom
Business |raCunu
account [samo na
only tolovlastene
authorised [predstavni
representa [ke.

tives. Drustvo ce
Company |osigurati
shall da takvi
ensure thatjovlasteni
such predstavni
authorised [ci ne dijele]
representa |niti

tives dojprenose
not sharejsvoje

or transferprivilegije
their pristupa
access bilo  kojoj
privileges [trecoj

to any thirdjosobi.
person. Drustvo je
Company [odgovorno
shall bejza sve
responsibl |aktivnosti
e for allkoje se
activity thatjodvijaju
occurs pod




under its|njezinim
credentials [vjerodajnic
! shallfama,
ensure thejosigurat ce
use ofkoriStenje
available [dostupnih
security  [sigurnosni

features |h znacajki
(including, |(uklju€ujuéi
where , gdje je

applicable, [primjenjivo
two-factor
authenticat(dvofaktors
ion), ku

safeguard [autentifika
access ciju), Stititi
credentials [Ce

! andlvjerodajnic

exercise |e za
reasonable|pristup te|
care toprimjenjiva
protect i razumnu
accounts [skrb  kako
from bi zastitila
phishing, JraCune od
social phishinga,

engineerin [socijalnog
g or otherfinZzenjering
fraudulent |a ili drugih

activity, prijevarnih
and aktivnosti, i
acknowled [potvrduje
ges that: [da:

2.3.1. if a2.3.1 ako
User Korisnik
changes [promijeni

then thelBolt, broj
phone
number isjautomatski




User alsojPoslovnom
in thelracunu;
Business

account;

2.3.2. 2.3.2
Company [Drustvo ¢&e
shall korisniku
communic [kojemu se
ate thelkupon
applicable [(distribuira
limitations |priopditi
and detailsprimjenjiva
of alogranicenj
Coupon tola i detalje
a User tojo kuponu.
whom the
Coupon is
distributed
to.

2.4, 2.4.
Company [Drustvo

is grantedistjeCe

the right tofpravo na
use koristenje
Business |Poslovnog
account infracuna u
accordanc [skladu s
e with andjovim
throughout [Ugovorom
the term off  tijekom
this cijelog
Agreement[njegova
Bolt, itsjtrajanja.
affiliates  [Bolt,

and njegova
licensors |povezana
own alldrustva i
right, title/davatelji
and licenci

interest, |posjeduju
including |sva prava,
intellectual |naslove |
property |udjele,
rights  injukljuujuci
and to thelprava
Business |[intelektual
account, [hog




the relatedviasnistva
Bolt forlna i u vez

Business |[s

products, [Poslovnim
Bolt racunom,
Services, [povezanim

and  any|proizvodim
modificatioja Bolt for
ns to ornBusiness,
derivative [Bolt
works  ofjuslugama
any of thejte svim
foregoing. lizmjenama
The ili
Company [izvedenim
does notldjelima bilo|
acquire kojeg od
any rights,[navedenih.
including |Drustvo ne
rights  ofistjece
ownership [nikakva

to any|prava,
intellectual |uklju€ujuci
property, |prava
other thanjvlasnistva
rights na bilo
expressly [koje
granted bylintelektual
Bolt inno

writing.

2.5.
Company [Drustvo ¢&e
shall  uselkoristiti

Business |Bolt for

account  [Business
related proizvode
Bolt forjpovezane
Business |s
products |poslovnim
solely  forfraCunom
legitimate |iskljucivo

business a




purposes
in

e with thislskladu s
Agreementjovim

and  shalllUgovorom
not useli nece
Business [koristiti
account forfposlovni
unauthoris [racun u
ed orjneovlasten
unlawful |e il
purposes |nezakonite
nor impairisvrhe  niti
the properometati

operation [ispravno

of unkcionira
Business |nje
account.  [poslovnog
For racuna. Na
example, [primjer,
Company [Drustvo ne

shall  notlsmije, niti
itself, andjsmije
shall  notfovlastiti
authorise
third
ersons to:
2.5.1.

or inZenjering
otherwise [unatrag ili
attempt tojna  drug
derive thelnacin
source pokuSati
code offizvuéi
underlying lizvorni kod
technology,fili temeljnu
methodolo [tehnologiju
gies o]
algorithms |metodologi
related toje ili
Business |algoritme
account; [povezane




damage or|

S
Poslovnim
racunom;

2.5.2. 2.5.2

misuse zloupotrebl

Business |javati

account bylposlovni

knowingly [radun
introducing|svjesnim
viruses, unoSenjem

Trojans, |virusa,

worms, trojanskih

logic konja,
bombs orfcrva,
other logickih

material |bombi i

which drugog

would materijala
harm theflkoji bi na
use offbilo koji

Business |nadin

account infhastetio

any way; [|uporabi
poslovnog
racuna;

2.5.3. 2.5.3

circumvent |[zaobilaziti,

, disable orlonemogudi

otherwise [ti ili na

interfere  |drugi nacin|
with  anyjometati
security  |bilo  koju
related znacCajku
features offsigurnosti

Business |Poslovnog

account; [racuna;

2.5.4. 2.5.4

advocate, [zagovarati,

promote orjpromovirati
engage inlili

any illegallsudjelovati

or unlawfullu bilo

conduct orfkakvom
conduct  [nezakonito

that m ili

causes protupravn

om




injury  tojponasanju

any personlili

or ponasanju

property; |koje
uzrokuje
Stetu ili
ozljedu bilo
kojoj osobi
ili imovini;

2.5.5. 2.5.5

collect any|prikupljati

data frompilo koje
the podatke s
Business |Poslovnog
account  [racuna

including
but notizabranu
limited  to|'scrapinga'
prohibition |podataka;
of data
scraping;
2.5.6 2.5.6
impose nametati
any bilo kakve
additional [dodatne
fees onnaknade ili
charges onjtrodkove

a User. Korisniku.
2.6. In thel2.6. U
event thatislu¢aju da
@  User'sle osobni
personal [racun
account is[Korisnika
suspended|[suspendira
or n il
terminated,jotkazan,
such
User's

account
can  alsojtakoder




be moze  biti
suspended|[suspendira
or n il
terminated.otkazan.

Payments |Uplate i

and povrat
refunds [novca
3.1. The[3.1. S

Company'skreditne il
credit  orjdebitne
debit cardlkartice
— orDrustva
another  [ili drugog
payment |nacina
method plac¢anja
supported |podrzanog

by thelposlovnim
Business [raCunom —
account —bit ée
will bejnaplaceni
charged |[sljededi

the iznosi,

following [|osim ako
amounts, |nije
unless drugacije
otherwise [nhavedeno
specified [na

on thelnadzornoj
Company [ploCi
Dashboard|Drustva ili
or in thelu Ugovoru:
Agreement

3.1.1 the[3.1.1

fee for thelnaknada
use of thejza
Services; |koristenje

Usluga;
3.1.2 the[3.1.2
fee for anyjnaknada
Coupons [za sve
used infkupone
connection [koriStene u
with thejvezi sa

Services; |Uslugama;
3.1.3 thel3.1.3




applicable
Service
Fee; and

primjenjiva
naknada

za uslugu;
i

3.1.4 other
fees
agreed
upon

3.1.4
ostale
naknade
dogovoren

under the
Agreement

e u skladu
S
Ugovorom.

3.2 All
payments,
including
but not
limited to
payment
for the
Coupons
and the
Service
Fee, shall
be
processed
in the local
currency

3.2. Sve
uplate,
ukljucujuci,
ali ne
ograniCava
jui se na
uplatu za
Kupone i
Naknadu
za uslugu,
obradivat
ce se
lokalnoj
valuti koja
se

u

applicable
in the)
country
where the
respective
Services or
other
services
under the
Agreement
were used.

primjenjuje
u zemlji u
kojoj su
koriStene
doti¢ne
Usluge
druge
usluge
prema
Ugovoru.

3.3 All
payments
are
non-refund
able
except as
may be
expressly
provided

3.3. Sve
su uplate
nepovratne
, osim ako
ovdje nije
izricito

drugadcije
navedeno.
Svaki

otherwise

povrat




herein. izvrsit  Ce
Any refundise u obliku
shall belkredita koji
made as|se moze
credit koristiti za
which can|pla¢anje
be used forjusluga u
payment [buducnosti
for
Services
used in
future.

3.4. An|3.4. Izvod
account |o radunu,
statement [zajedno sa
along withjsvim

any invoicefracunima
for the usefza

of koristenje
Business |poslovnog
account  [raduna i zd
and forlUsluge,
Services [dostavit ¢e

shall belse Drustvu
made od strane
available |Bolta,

to thejnjegova

Company [povezana
by Bolt, itsidrustva il
affiliate orfpartnera ili
partner, onod strane
by thelPruzatelja
Provider |u pogledu
with njegovih
respect to|Pruzateljev
its Providerfih  uslugal
Services |(prijevoz,
(transporta |prodaja,
tion, sales,|/dostava ili
delivery orjusluge

rental najma)
services) [dostupnih
made putem Bolt

available [platforme,
via Boltlkako je
Platform, [navedeno
as u Uvjetima




provided |pruzanja
under thelusluge i/ili
Terms  oflu Ugovoru.
Service

and/or in
the
Agreement

3.5. Thel3.5 Izvod
account e biti
statement [dostavijen
shall beju valuti
provided inlkoja se
the primjenjuje
currency [nha lokaciju
applicable [Drustva, a
to thelkoja je
Company'slhavedena
location  |u trenutku
declared atjsklapanja
the time of{Ugovora.
the Bolt ce
Agreementfprema
conclusion.|vlastitom
Bolt shallrazumnom
determine [hahodenju
the odrediti
applicable |primjenjivi
exchange |[teCaj za
rate forpretvorbu
converting [naknada
fees forza
services  [koriStene
used injusluge u
geographielgeografski
S withjm

other podrucjima
currencies [s  drugim
at itslvalutama.
reasonable
discretion.

Personal |Obrada
data osobnih
processin [podataka

g
Ic_l.1. To the|4.1. U




extent thelmjeri u

Parties kojoj
share  orStrane
otherwise [dijele ili na
make drugi nacin
available [Cine

any dostupnim
Shared a bilo koje
Personal |Dijeljene
Data underjosobne

or infpodatke u

connectionskladu §
with thislovim
Agreement|{Ugovorom

! eachlili u vezi g
Party shallnjim, svaka
act as an[Strana
independe (djeluje kao
nt Datajneovisan
Controller
and shalljobrade
comply duzna je
with itsjpostivati

under allisvih

Data
Protection

its
Processing|obrade.
thereof.
4.2 Thel4.2. Prava

Parties' i  obveze
respective |Strana u
rights andjvezi S

obligations (dijeljenjem
in relation]i njihovom
to thelobradom
sharing ajednicki
and  theirlh  osobnih
respective |podataka
Processingjutvrdene
of Shared|su u
Personal |Prilogu o




Data are(dijeljenju
set out infosobnih

the podataka,
Personal [koji je
Data sastavni

Sharing [dio ovog
Annex, Ugovora i
which na Kkoji se

forms partovim

of and islUgovorom
incorporate|poziva.

d by
reference
into this
Agreement

Confidenti[Povijerljiv
ality ost

5.1 5.1.
Parties Stranke ¢e
shall keeplCuvati
confidentia |povjerljivo

| anyjsve
business, |poslovne,
technical [tehniCke ili

or financialfinancijske
informationjinformacije
. including|,

but notlukljucujuci,
limited tojali ne
any specialjograniCava
terms jui se na,
which formisve

an integrallposebne
part of thejuvjete koji
Agreement(Cine

. received|sastavni

al
Informationjinformacije




), unless: |), osim
ako:
5.1.1. thel5.1.1.
disclosing [strana kojd|
party otkriva
permits injpodatke
writing thelpisanim
requested |putem
disclosure [dopusti

of trazeno
particular |otkrivanje
Confidenti jodredenih
al Povjerljivih
Informationjinformacija

5.1.2 such|5.1.2.
Confidenti ftakve

al povjerljive
Information|informacije
is already|su ved
public  orjjavne ili
becomes |postanu
publicly  Jjavno
available [dostupne
without thelbez
breach oflkrSenja
this clausejovog

5; Clanka 5.;
5.1.3 thel5.1.3.
receiving |primatelj
party useslkoristi
Confidenti |Povijerljive
al informacije
Informationjiskljucivo u
solely forfsvrhe

the dopustene
purposes |Ugovorom;
permitted
under the
Agreement

5.1.4 5.1.4.
disclosure [otkrivanje
of Povjerljivih
Confidenti [informacija
al zahtijeva
Informationjse prema




by

is requiredjprimjenjivo

m

applicable jobveznom
mandatory |zakonu; ili

law; or

5.1.5 the/5.1.5
receiving |primatelj
party primi
receives |upravni il
an sudski
administratnalog ili
ive orpbilo koji
judicial drugi
order, orsliGan

any otherfzahtjev za
similar otkrivanje
request forjm bilo kojih
disclosure [povijerljivih
of anylinformacija
Confidenti |, ako je|
al primatelj
Information|pisanim

. if thejputem
receiving |obavijestio
party otkrivatelja
provided o takvom
the ahtjevu,
disclosing jomogucivsi
party otkrivatelju
written da iznese
notice  ofjsve

such dostupne
request |obrane
allowing  [protiv

the otkrivanja
disclosing |(osim ako
party tofto nej
assert anyfzabranjuje
available |zakoniti
defences [zahtjev

to nadleznog
disclosure [tijela).
(unless

prohibited

by a lawful

request

from the




competent
authority).

5.2. The
receiving

5.2.
Primatelj

party shall
protect the
disclosing
party's
Confidenti
al
Information
in the)
same
manner as
it protects
the
confidentia
lity of its
own
proprietary
and
confidentia
|
information
., but in no
event
using less
than a
reasonable
standard of
care.

Ce zastititi
Povijerljive
informacije
otkrivatelja
na isti
nacin  na
koji Stiti
povjerljivos
t vlastitih
vlasnickih i
povjerljivin
informacija
, ali u
svakom

sluCaju

primjenjuju
Ci razuman
stupan;j

skrbi.

Liability

Odgovorn
ost

6.1. The
Business
account,
the related
Bolt for]
Business
products
and
Services
are
provided

BoltBolt usluge

on an "as|i "kako je
is" and "as|dostupno".

6.1.
Poslovni
racun,
povezani
Bolt for
Business
proizvodi

pruzaju se
na nacelu
"kako jest"




available" [Bolt ne
basis. Boltjam¢i  da
does notlée pristup
guarantee [biti

that neprekidan
access ili bez
shall belpogresaka.

uninterrupt|U  slucaju
ed or errorpbilo kakvih

free. Inkvarova u
case offsoftveru,
any faultsBolt ce
in theluloziti
software, |razumne
Bolt shalllnapore
use itskkako bi ih

reasonablelispravio U
endeavour [najkracem
s to correctimogucem

them  asfroku. U
soon as|najvecoj
possible. |mjeri

To theldopustenoj
maximum [vazeéim
extent akonom, i
permitted |osim ako
by je izriCito

law, andu ovom
except asfUgovoru,

expressly [Bolt se
set out infodriCe svih
this izjava,
Agreementjjamstava

! Boltjuvjeta,
disclaims [izri¢itih ili
all preSutnih,

and
conditions, |kvaliteti i
express orfprikladnost
implied, i za

all
warranties




of
merchanta
ble quality
and fitness
for a
particular
urpose.
6.2. Thel6.2.

total Ukupna
aggregate |zajednicka
liability ofljodgovorno
Bolt for allist  tvrtke)
the claims[Bolt za sve
arising ahtjeve
under or in[koji
connection [proizlaze iz
with thelUgovora ili
Agreementfsu s njim
during thelpovezani
period  offtijekom

one razdoblja

calendar [od jedne
year, kalendarsk
whether inle godine,
contract, |bilo da se
tort, orftemelje na

otherwise [ugovoru,
shall beldeliktu ili
limited tojneCemu
the drugom, bit
amounts [Ce

paid fromjograniCena
Company [na iznose
to Boltkoje je
under theDrustvo
Agreement platilo

date  thejod 3
first claimmjeseca
arose.




6.3.
shall  nof]
be liable
whether in
tort,

contract, or|
otherwise
for:

Bol6.3.

Bolt
nece  biti
odgovoran,
bilo da se
radi 0
deliktu,
ugovoru il
neCemu
drugome,
za:

6.3.1. any|
failure  of
its systems
that results
in the)
failure or|
inability to
provide
Services or
Bolt for]
Business
account or
any of the
Bolt for]
Business
products;

6.3.1. bilg
kakav kvar
njegovih
sustava
koiji
rezultira
neuspjeho
m ili
nemogucn
oS¢u
pruzanja
Usluga il
Bolt for
Business
racuna ili
bilo kojeg
od Bolt for
Business
proizvoda;

6.3.2.
of

business
or profits;

loss

6.3.2.
gubitak
poslovanja
ili dobiti;

6.3.3 any|
pure
economic,
special,
indirect, or
consequen
tial  loss,
costs,
damages,
charges or
expenses;

6.3.3. bilg
koji Cisti
ekonomski
, posebni,
neizravni ili
posljedi¢ni
gubitak,
troskovi,
Stete,
naknade ili
izdatci;

6.3.4 any|
unauthoris

6.3.4 Dbild
koji

ed access,

neovlasten




loss, or pristup,

data gubitak ili
incident  |incident g
arising podacima

from orkoji
connected [proizlazi iz
to thelili je
Company's|povezan s
or anylneuspjeho
User's m Drustval
failure  tolili bilg
use kojeg
available [Korisnika
security [da  koristi
features |dostupne
(including, |sigurnosne
where nacajke
applicable, [(ukljuCujuci

their ku

access autentifika
credentials ciju), da
! orjzastiti
exercise  [svoje
reasonable|pristupne
care inpodatke il
protecting |[da pokaze]
their razumnu
account  [skrb u
from astiti svog
phishing, JraCuna od
social phishinga,

engineerin [socijalnog
g, or otherinZenjering
fraudulent |a ili drugih

activity; prijevarnih
aktivnosti;

6.3.5 any/6.3.5. bilg

costs, kakvi

losses  orjtroskovi,
damages [gubici ili
caused Steta

due tojnastali
inaccurate |zbog




or
incomplete
data
provided
by
Company;
nor for

netocnih ili
nepotpunih
podataka
koje
dostavilo
Drustvo;
niti za

je

6.3.6
actions,
errors  or
omissions
of any
Provider orn
other third
party
providing
its services
via Bolt
platform
(e.g. driver,
courier)
other than
a Bolt
affiliate.

the

6.3.6
radnje,
pogreske
ili propuste
bilo kojeg
Pruzatelja
usluga li
druge
trece
strane koja
pruza
svoje
usluge
putem Bolt
platforme
(npr.
vozac,
dostavljac)
, osim
povezanog
drustva
Bolt.

6.4.
Company
is liable for|
all the
activities of
its

6.4.
Drustvo je
odgovorno
za sve
aktivnosti
svojih

representa
tives and
Users
including
but
limited

noftali
tolograniCava

predstavni
ka i
Korisnika,
ukljucujuci,
ne

any breachfjuc¢i se na,
of Terms offbilo kakvo|
Service bylkrSenje

a User,|Uvjeta
and  fees|pruzanja
incurred injusluge od




the courselstrane
of

ed,
fraudulent
or  otherjneovlasten
unlawful
activity prijevarnih
connected [ili  drugih
to thejnezakoniti
User's uselh aktivnosti
of Services|povezanih
or any Boltjs

for koristenje
Business |m Usluga
products. |ili bilo kojih
proizvoda

trademarks|zastitne
or servicefznakove ili
marks in aloznake
press usluga
release orDrustva u
otherwise [priopéeniju
without thelza medije

prior ili na drugi
consent ofjnain beZ
the prethodno

Company [g pristanka
in each|Drustva u
instance. |svakom
The pojedinacn
Company |om

may do thejslucaju.
same Drustvo
having moze
acquired  |uciniti isto




prior
consent
from Bolt.

nakon Sto
pribavi

prethodni
pristanak
od Bolta.

6.6. Force
majeure.

Non-perfor
mance off
either party|
under the
Agreement

6.6. Visqg
sila.

NeizvrSenj
e obveze
bilo  koje
strane iz
Ugovora

shall belbit ce
excused tolopravdano
the extentlu onoj
and duringmjeri i
the periodjtijekom

that razdoblja u
performan kojem je
ce islizvrdenje

rendered |onemoguc
impossible |eno

by strike,Strajkom,
fire, flood,[pozarom,
earthquake|poplavom,
S, potresom,
governmenjvladinim
tal acts orfaktima ili
orders  ornaredbam
restrictions ja il
, failure oflogranicenii
suppliers, [ma,

or neuspjeho
contractorsim

., or anydobavljaca
other ili izvodaca
reason radova li
where bilo kojim
failure  toldrugim
perform isjrazlogom

beyond thejgdje
reasonable|neizvrien;j
control andle obveze
not causednije  pod
by thefrazumnom
negligence [kontrolom i
or wilfulnije




misconduc juzrokovan

t of thepo
non-perfor jnemarom
ming party. |ili
namjernim
neprimjere
nim
postupanje
m
neizvrsavaj
uce strane.
6.7 Thel6.7
Company [Drustvo &e
shall obestetiti
indemnify |Bolt,
Bolt, Pruzatelja
Provider, Jusluga ili
or anypilo  koju
other drugu
person osobu za
against allsve
claims, ahtjeve,
damages, [Stetu,
losses, gubitke,
costs andftroSkove i
expenses [izdatke

(including |(ukljuCujuéi
reasonablejrazumne
legal fees)pravne
arising
from  thelkoji
Company's|proizlaze iz

or anylkrSenja
User's ovog
breach ofl|Ugovora
this od strane

Agreement|Drustva ili
. unlawfulbilo kojeg
conduct, orlKorisnika,
use of thenezakonito
Services.
Bolt may|postupanja
charge ili

such alkoristenja
cost using|Usluga.
the Bolt moze

Company's|naplatiti




elected takav
payment [troSak
method.  |koristeci
odabrani
nacin
plac¢anja
Drustva.
6.8. No|6.8.
provision |Nijedna
in thejodredba
Agreementlovog
shall  limitlUgovora
or excludelnece
either ograniditi ili
party's iskljuciti
liability injodgovorno
relation tojst bilo koje|
death  orfstrane za
personal |smrt ili
injury tielesne
arising asjozljede
@ result ofjnastale
such kao
party's posljedica
negligence jnemara te
. nor anyjstrane; niti
other bilo  koju
liability thatdrugu
cannot bejodgovorno
excluded (st koja se
or limitedne moze
by iskljuciti ili
applicable [ograniditi
law. vazecim
zakonom.
Term and[Trajanje i
terminatio [prestanak
n
7.1. Thel7.1.
Agreement(Ugovor
becomes |[stupa na
effective  [shagu
upon nakon
successful [uspjeSne
processing jobrade
of prijave




Company's
signup
application
to the
Business
account,
and
remains in
effect until
terminated
in
accordanc
e with the
provisions
of the
Agreement

Drustva za
poslovni
racun
ostaje na
snazi sve
dok se ne
raskine u
skladu s
odredbam
a Ugovora.

7.2. Either
party may|
terminate
the
Agreement

7.2. Bilo
koja strana
moze

otkazati

at any time
and for any|
reason by
notifying
the other
party
least
days
advance.

atiobavjestav
7lanjem
in[druge

Ugovor u
bilo kojem
trenutku i
iz bilo
kojeg
razloga

strane
najmanje 7|
dana
unaprijed.

without

but

relevant

in

7.3. Eithen7.3. Svaka

party is|strana ima
entitled tolpravo
terminate |raskinuti
the Ugovor

Agreement|bez

prior noticejobavijesti,
byjali
providing |dostavu

reasoning |g
caseslobrazlozen

prethodne
uz

relevantno




where the
other party
materially
breaches
the
Agreement
) any
applicable
laws or
regulations
, or harms|
the other
party's
brand,
reputation
or
business.

ja, u
slucajevim
a kada
druga
strana
bitno
Ugovor,
bilo koji
primjenjivi
zakon
propis,
nanosi
Stetu
brendu,
ugledu il
poslovanju
druge
strane.

krsi

7.4. All
outstandin
g payment
obligations
. as well as
obligations
arising out
of liability,
confidentia

7.4. Sve
neizmirene
obveze
placanja,
kao
obveze
koje
proizlaze iz

lity, dispute
resolution,
governing
law, and
any other|
provisions
of this
Agreement
which by
their
nature are
intended to
survive,
shall
remain
effect
following
termination
of this
Agreement

in

odgovorno
sti,
povjerljivos
ti,
rieSavanja
sporova,
nadleznog
prava i bilo
kojih
drugih
odredbi
ovog
Ugovora
koje
SVOj0j
prirodi
trebaju
ostati
snazi,
ostat ¢e na
snazi [

PO

na




Confidenti
ality
provisions
shall
terminate 5
years after
the end of
the
Agreement

nakon
prestanka
vazenja
ovog
Ugovora.
Odredbe o
povjerljivos
ti prestaju
vaziti 5
godina
nakon
zavrSetka
Ugovora.

7.5.

7.5 Pristup
Drustva

Company's
access to
the
Business
account or
to any off
the
products it
enables
may be
suspended
for a
period of]
investigatio
n if a
material
infringeme
nt of the
Agreement
or
fraudulent
activity
associated
with
Company's
use of the
Business
account is
suspected.

poslovnom
racunu ili
bilo kojem
od
proizvoda
koje on
omogucuje
moze  biti
suspendira
n na
razdoblje
istrage ako
se sumnja
na  bitno
krSenje
Ugovora ili
prijevarnu
aktivnost
povezanu
S
koristenje
m
poslovnog
ra¢una od
strane
Drustva.

7.6. The
termination
and

7.6. Prava
na raskid i
obustavu

suspensio

navedena




n rights setju ovom
out in thislClanku 7,
Section 7|mogu  se
may alsoftakoder

be primijeniti
exercised [nheovisno u
in relationjvezi S
to aldodatkom
product-sp |specifiCnim
ecific za
addendum [proizvod,
independe |osim ako u
ntly, unless|primjenjivo
specified [m dodatku
otherwise |nije

in theldrugacije
applicable [navedeno.
addendum.

Final Zavrsne
provision |odredbe
Is
8.1.  Any8.1. Svaka
notice  orjobavijest ili
document [dokument
under theprema
Agreement|Ugovoru

shall bejsmatra se

sufficiently [valjano

given: dostavljeni
m:

8.1.1 ifi8.1.1 ako
delivered |je
personally, |dostavljen
at the timelo osobno,
of deliverylu trenutku
to theldostave
arty; stranci;
8.1.2 ifi8.1.2 ako
delivered [e

by courier,|dostavljen
on the datelkurirskom
stated  by|sluzbom,
the courierjna datum
as  beinglkoji

the date onfkurirska
which thelsluzba




envelope lhavede
containing [kao datum
the noticelkada je

was omotnica s
delivered obavijesti
theldostavljen
arty, a stranci;

handing  |nakon

the predaje
document |[dokumenta
over to the|posti na
post office[dostavu
for delivery|stranci;

to the

party;

8.1.4 8 1.4 ako
prowded
thedostavljen
Company na
Dashboard|nadzornoj
email,|Drustva ii

8.1.3 if8.1.3 ako
sent byle poslano
registered |preporuce
mail, onjhom

the 10thjpostom,
day after(10. dan

! or if sentjplodi
on the 2ndfako

day poslan
following |e-poStom,
the drugog
dispatch ofldana

the nakon

message. [slanja
poruke
Bolt8 Bolt
reserves adrzava
the right tojpravo

make bilo kOJem
changes tojtrenutku
these izmijeniti

General Jove Opce
Terms and|uvjete i bilo|
Conditions [koji Prilog
and  anyfza

roduct  |proizvod.




addendum [Takve

at anylizmjene
time. Such|stupaju na
changes [shagu
shall takelnakon 3&tog
effect aftenbudu

they haveldostupne
been made|Drustvu
available [putem

to thejnadzorne
Company [ploCe
via the|Drustva il

Company [nakon 3&to
Dashboardise o njima

or notifiedjobavijesti
to kontaktne
Company's[podatke
contact Drustva
details abiljezene
recorded |na

on thelnadzornoj

Company [ploCi
Dashboard[Drustva u

within arazumnom
reasonablejroku prije
period oflstupanja
time priorfizmjena na
to the[snagu.
changes |Daljnje
taking koriStenje
effect. poslovnog
Continued [raCuna
use ofjnakon
Business |[stupanja
account  fizmjena na
after snagu
changes |smatrat Ce
have taken|se

effect shalllsuglasnos$¢
constitute |u Drustva
Company's|s tim
consent tofizmjenama
such

changes.

8.3. Bolt8.3. . Bolf
reserves [zadrZava

the right to

u

pravo




add,

features |uklanjati i
and azurirati
functionalit [znaCajke i
y offfunkcional
Business |nosti
account, |poslovnog

Bolt forfracuna,
Business |proizvoda

products, [Bolt for
Bolt Business,
Services, |[Bolt

Bolt usluga,

application [aplikacije

, any BoltBolt, bilo
dashboard [kojeg Bolt
or API; ornadzornog
other Bolflsucelja i
platform or|API-ja; il
service druge Bolt
offering al1p|atforme
any timelili usluge,
including |ukljuCujuci,
but notali ne
limited tojograni¢ava
pricing, juéi se na
payment [cijene,
methods, [hacine
dashboard [placanja,
configurati |konfiguraci
ons  and|e
requireme |nadzornog
nts for thejsucelja
use of Boltzahtjeve
Services. |za
koristenje
Bolt
usluga.
8.4. Bol§8.4. Bolf
reserves [zadrZava
the right tolpravo u
offer bilo kojem
promotionajtrenutku

| initiatives|ponuditi
to  Userspromotivne




for
benefit

thelinicijative
offKorisnicim
Users atjia u njihovu
any time. [korist.
8.5. Thef8.5.
Company [Drustvo ne
may  notismije
assign  orjustupiti
transfer  [prenijeti
this ovaj
Agreement(Ugovor, u
, in wholelcijelosti ili
or in part,djelomi¢no
without ! bez
Bolt's prionprethodno

written g pisanog
consent. |pristanka
Bolt may|Bolta. Bolt
assign  ormoze
transfer  [ustupiti ili
this prenijeti
Agreement|ova;j

, in wholelUgovor, u
or in part,cijelosti il
without thedjelomiéno
Company's|, beZ
consent, [pristanka
provided |Drustva,
that thelpod
assignee isluvjetom da
not a directprimatelj
competitor |nije izravni
of thelkonkurent
Company [Drustva i
and preuzima
assumes |obveze
the Ugovora.
obligations
under the
Agreement

iZ

8.6. Theg8.6.

Agreement
constitutes
the entire
agreement

Ugovor €ini
cjelokupni
sporazum
izmedu

between

stranaka u




the partiesvezi S
relating tojnjegovim
its subjectjpredmeto
matter andim i
supersede [zamjenjuje
s all priorjsve
communic [prethodne

ations, komunikaci
drafts, je, nacrte,
agreement [sporazume
S, , izjave,
representa jamstva,

tions, odredbe i

stipulationsfpbilo  koje

and prirode,
undertakin usmene il
gs oflpisane,

whatsoeve [izmedu

r nature,lstranaka.
whether
oral or
written
between
the parties.
8.7. Any@8.7. Bilo
right orkoje pravo
obligation |[li obveza
of eitherpbilo  koje
party strane
under theprema
mandatory jobvezujuc
applicable |em

law  shallprimjenjivo
overrule [m zakonu
any nadjacava
conflicting |bilo  koju
term underfsuprotnu

the odredbu
Agreement|Ugovora u
to thejnajmanjem
minimal  |potrebnom
extent opsegu.
required.

8.8. .18.8. Pravo
Governing |i

law andnadleznost




jurisdiction.].  Ugovor]
The se ureduje,
Agreementtumadi i
shall belprovodi u
governed [skladu sd
by, andlzakonima
construed [Republike
and

accordanc [Koji

e with thelproizlazi iz
laws offUgovora ili
Republic offe s njim
Croatia. Ifjpovezan,
a disputeluklju€ujudi,

arising outfal ne
of orjograni¢ava
relating tojjuéi se na4
the anugovor
Agreement[ne
including [zahtjeve,
but noffne  moze

limited tose rijesiti
non-contra |pregovorim

ctual a u roku od
claims can|30 dana,
not bejtada ¢e se

settled bykonaéno i
negotiation|iskljucivo

s within 30|rjeSavati
days, thenlpred

it shall beisudovima
finally andu Zagrebu.
exclusively
settled in
the courts
of Zagreb.
8.9 . In8.9. U
case offslu¢aju
conflict neslaganja
between |izmedu
the Englishlengleskog
and thefi hrvatskog
Croatian [teksta,
text,  thelmjerodavn
English a je
version engleska




shall
revail.

verzija.

Personal
Data
Sharing
Annex

Prilog
dijeljenju
osobnih
podataka

O

Status
and
Incorporat
ion

Status i
ukljuc€ivan

je

This Annex|

of and is
incorporate
d into the
Business
[Terms and
Conditions
(the
Agreement
).
Capitalised
terms used
in this
Annex
have the
Mmeanings
given in
the
Agreement
front-end
or, if not
defined
there,
under
Applicable
Data
Protection
Laws.

Ovaj Prilog

forms partCini

dio
ukljucen je
u Poslovne
uvjete i
odredbe
(Ugovor).
Pojmovi
pocetnim
velikim
slovom koji
se koriste
u ovom
Prilogu
imaju
znaCenje
navedeno
u uvodnom
dijelu
Ugovora ili,
ako tamo
nisu
definirani,
prema
vazeéim
zakonima
(o] zastiti
podataka.

S

Purpose
and Roles
of the

Svrha
uloge
Strana




Parties
This Annex|Ovaj Prilog
documents [dokumentir|
complianc |[a
e withjuskladeno
Applicable [st S
Data primjen;jivi
Protection |m

Laws zakonima
governing [o zastiti
the sharinglpodataka

of koji
Personal |ureduju
Data razmjenu

between |osobnih
the Parties|podataka
under or inlizmedu
connection(Strana u
with thejskladu 9
Agreement(Ugovorom

. ili uvezi s
Except asjnjim.

set out in|Osim kako|
section 2.3je

below, navedeno
each Partylu odjeljku
acts as an|2.3. u
independe |nastavku,
nt Datalsvaka
Controller [Strana
with djeluje kao
respect tojneovisan
the Sharedjvoditelj
Personal |obrade u
Data itjpogledu
receives orjzajednickih
otherwise [osobnih
Processes |podataka
under thekoje primi
Agreement(ili drugacije|
. obraduje
Where thelna temelju
Company, (Ugovora.
acting in its|Kada
capacity as|Drustvo,

a Dataldjelujuci
Processor kao




bn  behalfllzvrsitel]

of alobrade
third-party [podataka u
Data ime treceg
Controller, [voditelja
makes obrade
Shared podataka,
Personal [Cini

Data osobne
available [podatke

to Bolt,|[dostupnim
such a Boltu,
sharing akvo

shall beldijeljenje

consistent [bit ¢e u
with thejskladu
Company'sjobvezama
obligations [Drustva

Data
Protection [o zastiti
Laws. Inpodataka.

these U tim
circumstan jokolnostim
ces: (a)fa: (a) ovaj
this Annex|Prilog i
shall dalje ¢e se
continue tojprimjenjiva
apply  tofti na|

Personal
Data; (b)|(b) Bolt i
Bolt andlrelevantni

the oditelj
relevant |obrade
Data podataka

Controller [svaki ¢e
shall each|djelovati
act aslkao
independe |neovisni

nt Datajvoditelji
Controllers jobrade

in respectpodataka u
of thelpogledu
Shared ajednickih
Personal |osobnih




Data; andjpodataka; i
(c) to the|(c) u mijeri

extent u kojoj to
required ahtijevaju
under azeci

Applicable |zakoni 0
Data

Laws, Bol{Bolt éel

n ovom
described [Prilogu u
in thisjvezi sa

relation tojm osobnim|
the Sharedpodacima
Personal |relevantno
Data to them voditelju
relevant |obrade
Data podataka u
Controller [Cije ime)
on whose(djeluje
behalf the[Drustvo,
Company [bilo

acts, eitherfizravno i,
directly orjgdje je to

where prikladno ili
appropriat ([ga
e orjzahtijevaju

required byvazedi
Applicable [zakoni 0
Data

Laws, putem
through  |Drustva.
the Svaka

Company. [Strana c¢e
Each PartyjJu svakom
shall at alltrenutku:
times: postupati
— complylu skladu s
with primjenijivi
Applicable [m

Data akonima
Protection |o zastiti




Laws infpodataka u
relation tojvezi S
the obradom
Processingjzajednickih
of Sharedjosobnih
Personal |podataka,
Data, ukljuujuci
including |pridrzavanj
adherence |e

to
applicable [nacela,
principles, |zakonskih
lawful ahtjeva
Processingjza
requireme |obradom i
nts, andjprava

Data ispitanika;
Subject osigurati
rights; odgovaraju
— maintain|cu
appropriat [transparen
e nost
transparen [prema

cy withfispitanicim
Data a i dostaviti
Subjects [sve

and obavijesti
provide koje

any ahtijevaju
notices primjenjivi
required akoni O
under astiti

Applicable [podataka; i
Data pruziti
Protection Jrazumnu
Laws; and |suradnju i
— providelinformacije
reasonableljednoj
cooperatio [drugoj

n and|Strani  na
informationjzahtjev, u
to thejmjeri u

other, upon[kojoj je
request, injtakva
relation tojsuradnja
the Sharedhuzna i
Personal |relevantna




Data, tolkako bi
the extentldruga
such Strana
icooperatio fispunila

n islsvoje
necessary |obveze
and prema
relevant forprimjenjivi
the otherm

Party tojzakonima
meet  its|o zastiti
obligations |[podataka

under ili kako bi
Applicable |zastitila
Data prava

Protection [slobode
Laws or tojsubjekata
safeguard [podataka.
the rights
and
freedoms
of Data
Subjects.
Descriptio|Opis

n ofizajednicki
Shared [h osobnih
Personal |podataka
Data

The ajednicki
Shared osobni
Personal |podaci
Data koje

provided |Drustvo
by theldostavlja
Company [Boltu na
to Bolttemelju
under thisjovog
Agreement|Ugovora
consists offsastoje se

the od osobnih
Personal |podataka
Data thatkoje

the Drustvo

Company [uCitava nd
uploads tojnadzornu
the plocu
Company [Drustva




Dashboardlkako bi s€
in order tolKorisnicim
enable a

Users  tojomogucio
access pristup
and usejproizvodim
Bolt forfa Bolt for
Business [Business |

products. |njihovo
This koristenje.
typically [To obicno
includes |ukljuCuje
the User'sitelefonski
phone broj
number, |Korisnika,

and mayla po Zzelji
optionally |moze

include ukljuCivati
User's ime
name (orKorisnika
alias), (ili

email nadimak),
address, |adresu
and Userle-poste i
ID. ID

The Korisnika.
Company [Drustvo
may moze
provide dostaviti
additional [dodatne
Personal |osobne

Data tojpodatke

Bolt, bufitvrtki Bolt,
only asfali samo
necessary [koliko je

for thelpotrebno
purposes [za potrebe
of usluga,
Services, |kao Sto je
such as tofrjeSavanje
resolve upita
support korisniCke
queries.  [podrske.
The Podijeljene
Shared osobne
Personal |podatke

Data madekoje  Bolf]




available |[stavlja na
by Bolt toJraspolagan
the je Drustvu
Company |na temelju
under thisjovog
Agreement|Ugovora
includes [Cine
order-level linformacije
informationina  razini
related tojnarudzbe
the koje se
Company'sjodnose na
Users wholkorisnike
access Drustva
Bolt forlkoiji
Business |pristupaju
products, [proizvodim
such asfa Bolt for
pick-up Business,
and kao Sto su
drop-off  [lokacije
locations |preuziman;j
for a i
completed [isporuke
trips, andfza
Provider |dovrSena
invoices  |putovanja,
relating tojte  racuni

the Pruzatelja

Provider  koji se

Services. |odnose na
usluge
Pruzatelja.

Obligation|Obveze

Is of thelprimatelja
Receiving
Party
Where alKada
Party Strana
receives  |primi
Shared Dijeljene
Personal |osobne
Data from|podatke od
the othendruge
Party, itfStrane,
shall: ona ce:

— Processf Obraditi




the Shared|Dijeljene
Personal |osobne
Data onlypodatke
in samo
accordanc [skladu

e withjprimjenijivi
Applicable [m

Data zakonima
Protection |0 zastiti
Laws; podataka;
— — provesti |
implement |odrzavati
and odgovaraju
maintain  |Ce
appropriat tehnicke i
e technicaljorganizacij

u
S

and ske mijere
organisatiojlza zastitu
nal dijeljenih

measures |osobnih
to protectjpodataka
Shared od
Personal [slu¢ajnog
Data ili

against nezakonito
accidental (g

or unlawful
destruction
! loss,

unistenja,
gubitka,
izmjene,

neovlasten
0g
otkrivanja
ili pristupa
or access,te za
and tolosiguravan
safeguard |je prava i
Data sloboda
Subject  [ispitanika;
rights and osigurati
freedoms; |da I
ensurelsvaka
that  anyjosoba
person ovlastena
authorised [na obradu
to Process|zajednickih
Shared osobnih
Personal |podataka

alteration,
unauthoris
ed
disclosure,




na  svaki
— respond|zahtjev
directly to[Subjekta
any Datalpodataka

Subject  [koji primi,
request itla koji se
receives |odnosi na

that relates|vlastitu

to its ownjobradu
Processing|zajednickih
of Sharedjosobnih
Personal |podataka;
Data; osigurati
— ensurelda  svaki
that  any|prijenos
transfer of|Dijeljenih
Shared osobnih
Personal |podataka u
Data to ajzemlju ili
country orna teritorij
territory  [izvan
outside thefjurisdikcije
jurisdiction Ju kojoj su
in which itlizvorno

was prikupljeni
originally [bude u
collected |[skladu s
complies [primjenijivi
with m
Applicable |zakonima
Data 0 zastiti
Protection |podataka,
Laws, ukljuCujuci
including |provedbu
by odgovaraju
implementi|Cih

ng jamstava
appropriat [gdje je to
e potrebno; i
safeguards Cuvati
where Dijeljene
required; |osobne
and podatke




— retainkoje ie
Shared dostavila
Personal |druga
Data Strana
provided [samo

by thelonoliko
other Partyldugo

only for aslkoliko je
long as|dopusteno
permissibl |i potrebno|
e and[prema
necessary |primjenijivi
under
Applicable |zakonima
Data 0 zastiti
Protection |podataka,
Laws, andia nakon
securely [toga ih
delete  orfsigurno
de-identify |izbrisati ili
it deidentifici
thereafter. |rati. U tom|
In this|pogledu,
regard, theDrustvo je
Company [dobilo

is providedfunkcional
with  Userfnost
deletion  [brisanja
functionalit [Korisnika,
y, availableldostupnu
in thelna
Company [nadzornoj
Dashboard|ploci

, to delete|Drustva,
Shared
Personal
Data thatjosobnih
is nojpodataka
longer
required
for thelpotrebni za
operation
of itsjnjegovog
Business |poslovnog
account. Jrauna.
Mutual Uzajamna
Cooperati [suradnja




on
Without  |Bez
limitation |ogranicenj
to sectionfa odredbe
2.4.3, each2.4.3,
Party shall,jsvaka

in respectiStrana ce,
of thelu pogledu
Shared Dijeljenih
Personal Josobnih
Data: podataka:
— promptly beZ
forward tojodgadanja
the otherjproslijediti
Party anyjdrugoj
notices, |Strani sve
Data obavijesti,
Subject  [zahtjeve
requests, |subjekata
or otherpodataka
correspondfili  drugu
ence korespond
clearly enciju koja
intended |e ocito

for thejnamijenjen
other a  drugoj
Party, to[Strani, u
the extentimjeri u

permitted |kojoj to
by law, and|dopusta
provide zakon, te
further pruziti
reasonableldaljnju
cooperatio [razumnu

n to enablejsuradnju
the otherkako bi se
Party  to|drugoj
take any[Strani
actions omogucilo
required byjpoduziman
law inje bilog
respect offkakvih

the Sharedfradnji koje
Personal [zakon
Data tzahtijeva u
Processes;|vezi sa
— notify thelZajednicki




other Party|
without
undue
delay, and
in any
event
within
forty-eight
(48) hours,
after
becoming
aware of a
Personal
Data
Breach
involving
Shared
Personal
Data
received

m osobnim
podacima
koje
obraduje;
obavijestiti
drugu
Stranu bez
nepotrebn
0g
odgadanja,
a u
svakom
slucaju
unutar
Cetrdeset
osam (48
sati, nakon
saznanja

from the
other Party
(notificatio
ns to Bolf
shall be
sent
privacy@b
olt.eu); and
— maintain
its own
internal
complianc
e
documenta
tion and
self-audit
processes,
and, upon
reasonable

za povredu
osobnih
podataka
koja
ukljucuje
zajednicke

tolosobne

podatke
primljene
od druge
Strane
(obavijesti
za Bolt
Salju se na
privacy@b
olt.eu); i
voditi
viastitu
internu
dokumenta

request,
provide to
the other
Party
information
reasonably
necessary
to

Cciju 0
uskladeno
sti

procese
Samoprovj
ere te, na
razuman
zahtjev,




demonstratidrugoj

e Strani
complianc [dostaviti

e with thislinformacije
Annex andlrazumno
Applicable [potrebne
Data za
Protection |dokazivanj
Laws. Forle

clarity, thisluskladeno
clause sti s ovim
does  not[Prilogom i
grant, and|Primjenjivi
shall  notjm

be zakonima
construed |o zastiti
as podataka.

granting, |Radi

any right tolpojasnjenj
conduct |a, oval
on-site odredba
inspectionsine daje i
or audits ofnece  se|
the othentumacditi
Party. kao da
daje  bilg
kakvo
pravo na
provodenje
inspekcija
ili revizija
na lokaciji
druge
Strane.
General |Op¢éenito
Each Party|Svaka

is Strana  je
individually|pojedinacn
responsibl |o

e forjodgovorna
ensuring [za

its ownlosiguravan
complianc [je vlastite
e withfuskladeno
Applicable [sti S
Data primjen;jivi

Protection [m




Laws,
including
for any
onward
Processing
or sharing
of Shared
Personal
Data.

Bolt
processes
Personal
Data
provided
directly by
individuals
in
accordanc
e with its
applicable
Privacy
Notice,
available
at
https://bolt.

zakonima
(o] zastiti
podataka,
ukljuCujuci

i za svaku
daljnju
obradu
dijeljenje
zajednickih
osobnih
podataka.
Bolt
obraduje
osobne
podatke
koje
pojedinci
izravno
dostave u
skladu sa
Svojim
vazeéim
Obavijeste
njem 0
privatnosti,

eu/en/priva

dostupnim

cy/, as
applicable

na
https://bolt.

in the

eu/en/priva

relevant
territory.

cy/, kako je
primjenjivo
u
relevantno
m
podrudju.

Bolt for
Business
Ride
Booker
Addendu
m

Prilog za
Bolt for
Business
Ride
Booker

This is an
addendum
(the

Ovo
Prilog
(Prilog)

je



https://bolt.eu/en/privacy/
https://bolt.eu/en/privacy/
https://bolt.eu/en/privacy/
https://bolt.eu/en/privacy/
https://bolt.eu/en/privacy/
https://bolt.eu/en/privacy/

Addendum [Opéim

) to thejuvjetima
General
Terms and[Business
Conditions [racun

for Bolt forf(Uvjeti za

Business |poslovni
account  Jracun).
(the Prilog
Business |utvrduje
Account |dodatne
Terms).  |uvjete koiji
The se

Addendum [primjenjuju
sets outina

additional [koriStenje
terms proizvoda
applicable [Ride

to the[Booker od
Company's|strane

use of the|DruStva i
Ride nadjaCava
Booker Uvjete za
product poslovni
and racun
prevails  |isklju€ivo u

over  thelpogledu
Business |proizvoda
Account  [Ride
[Terms Booker.
solely  in[Ride
respect of[Booker j¢
the Ridelaplikacija
Booker koja

product. |Drustvu
Ride omogucuje
Booker isjtrazenje i/ili
an akazivanj
application [e voznji za
that pojedince
enables  |(Putnike)
the koji

Company [nemaju
to requestlosobni Bolt
and/or ra¢un ili ng
schedule [koriste svoj
rides tojosobni Bolt




individuals raun  za
(Passenge [trazenje i/ili
rs) that dozakazivan;j
not have aje vozZnje.
personal

Bolt

account or

do not use

their

personal

Bolt

account to

request

and/or

schedule a

ride.

Definition |Definicije
Is

Unless Osim ako
specified [u Dodatku
otherwise |nije

in theldrugadije
IAddendum |navedeno,
, the termsiprimjenjuju
provided injse odredbe|
the iz  Opéih
Business |uvjeta za
Account  [poslovni
[Terms racun.
shall apply.

1. 1. Prilog
Addendu ovaj
m — this|Prilog Bolt
Bolt forffor
Business |Business
Ride Ride
Booker Booker;
addendum;

2. 2. Uvjeti
Business |za
Account [poslovni
Terms —racun
General |OpcCi uvjeti
[Terms and|i odredbe
Conditions [za poslovni
for raCun Kkoji
Business |se




account
that are
applicable
to the use
of
Business
account by
the
Company
available
at
bolt.eu/en/
egal/l as
may be
amended
from time
to time;

primjenjuju
na
koriStenje
poslovnog
ratuna od
strane
Drustva,
dostupni
na
bolt.eu/en/I
egal/ i koiji
se mogu
povremeno
mijenjati;

3.
Passenge

3.

Putnik
osoba

r a
person
who

entitled to
use the
Ride-Hailin
g Services
as the)
assenger;

is

koja ima
pravo
koristiti
usluge
pozivanja
vozZnje kao
putnik;

4.
Ride-Haili
ng
Services —
transportati
on service
provided
by the
Provider to
the
Company;

4. Usluge
pozivanja
voznje
usluga
prijevoza
koju
Pruzatelj
pruza
Drustvu;

5. Ride
Request —
request for|
provision
of
Ride-Hailin
g Services

5. Zahtjev|
za voOznju
—  zahtjev
za
pruzanje
usluga
pozivanja

submitted

voznje Koji




by

=
Company [podnijelo

through Drustvo
the Ridefputem
Booker; |Ride
Booker;
6. Ride. Ride
Booker —Booker -
application [aplikacija
which koja
enables jomogucuje
the Drustvu
Company [slanje
to  makejzahtjeva
Ride za voznju
Requests |na Bolt
to BoltfPlatformu
Platform |putem
through poslovnog
Company'sfracuna
Bolt for|Drustva;
Business
account;
7. 7. Usluge
Services Bolt
Bolt usluge i
Services |usluge
and pozivanja
Ride-Hailin|voznje;
g Services;
8. 8.
Provider —Pruzatelj -
independe |neovisni
nt servicepruzatelj
provider |usluga koji
that offersjnudi
Ride usluge
Hailing-Serjnarudivan;j
vices a  vozZnje
through  |putem Bolt
the Boltplatforme;
Platform;
9. Terms|9. Uvjeti
of Service|pruzanja
for usluge za
Ride-Haili Jusluge
ng — Bolt'slpozivanja




terms  ofivoznje
service forBoltovi

the use offuvjeti

the pruzanja
Ride-Hailinjusluge za
g Serviceslkoristenje

pozivanja

applicable [nha

in thelbolt.eu/en/l
relevant |egal/ kako
territory, [se
and as|primjenjuju
may belna
amended [relevantno
from timem
to time. podrudju, i
kako mogu
biti
izmijenjeni
S vremena
na vrijeme
Access to|Pristup
Ride usluzi
Booker |Ride
Booker
1.1. 1.1. U
Subject tolskladu s
the uvjetima

conditions |ovog

of this|Dodatka,
,Addendum [Drustvo ¢&e
the imati
Company |pristup
shall havelusluzi Ride
access tolBooker.
Ride

Booker.

1.2. 1.2.
Access tolPristup
Ride Ride

Booker is|Bookeru
limited tojogranic¢en
territories e na
listed eritorije




under the
following
link:
https://bolt.

navedene
na
sljiedecoj
poveznici:

leu/en-gb/ci

https://bolt.

ties/ as

eu/en-gb/ci

may be
amended

from time
to time or

ties/, kako
se
povremeno

as limited
otherwise
by Bolt.
Bolt does
not
guarantee
that all
Ride
Booker
features
will be|
available in
all
countries
or for all
Companie
s. Certain
features
may be
limited due
to local
regulations

mogu
mijenjati ili
kako in
Bolt inace
ogranici.
Bolt
jam¢i  da
ce sve
znacajke
Ride
Bookera
biti
dostupne u
svim
zemljama
ili za sve
tvrtke.
Odredene
znacajke
mogu  biti
ograni¢ene
zbog
lokalnih
propisa.

ne

1.3.
Company
shall  limit
access to
Ride
Booker
only to its
authorised
representa
tives.
Company
shall
ensure that
such

1.3.
Drustvo ce
ograniciti
pristup
usluzi Ride
Booker
isklju€ivo
na  svoje
ovlastene
predstavni
ke.
Drustvo ce
osigurati
da takvi



https://bolt.eu/en-gb/cities/
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authorised |ovlasteni
representa |predstavni
tives dolci ne dijele
not sharejniti

or transferfprenose
their svoja
access pristupna
privileges |ovlastenja
to any thirdbilo  kojoj
person. recoj

The 0sobi.
company [Drustvo je
shall bejodgovorno
responsibl |za sve
e for allaktivnosti
activity thatlkoje se
occurs odvijaju
under its|pod
credentials [njezinim

, and shallivjerodajnic
ensure thelama te Ce

use offosigurati

available [koristenje
security  [dostupnih
features  [sigurnosni
(including, |h znacajki
where (ukljuCujuéi

applicable,|, gdje je
two-factor [primjenjivo
authenticat

ion), dvofaktors
safeguard |ku

access autentifika
credentials [ciju),

! andjzastititi
exercise [pristupne
reasonablelvjerodajnic
care tole i
protect primjenjiva
accounts [ti razumnu
from skrb  kako
phishing, [bi zastitila
social racune od

engineerin [phishinga,
g or othensocijalnog
fraudulent |inZenjering
activity. a ili drugih




prijevarnih
aktivnosti.

Purpose
of use

Svrha
upotrebe

2.1. Ride
Booker
can
used
the
Company

be
by|

2.1.
Drustvo
moze
koristiti
Ride
Booker za

to forward
Ride
Requests
to Bolt
Platform
for the
provision
of
Ride-Hailin
g Services
to
Passenger
s that do
not have a
personal
Bolt
account or
do not use
their
personal
Bolt
account to
request
and/or
schedule a
ride.

prosljediva
nje
Zahtjeva
za voznju
platformi
Bolt  radi
pruzanja
usluga
pozivanja
voznje
putnicima
koji
nemaju
osobni Bolt
racun ili n¢
koriste svoj
osobni Bolt
raun za
trazenje i/ili
zakazivanj
e vozZnje.

2.2. Ride
Booker is
made

available in

2.2.
Aplikacija
Ride
Booker

connection
with the
Business
account for
the
Company
to request

dostupna
je u vezi s
poslovnim
radunom
kako
Drustvo
moglo

bi




Ride-Hailin[zatraZiti
g Serviceslusluge
to thelpozivanja
Passenger voZnje z4
s that are[Putnike
entitled tolkoji  imaju
benefit pravo
from suchlkoristiti
service akvu

due to theirjuslugu

(as
employee, [zaposlenik,
officer  orfrukovoditel
other staffj ili drugi
member, [Elan
contractor [osoblja,

or a client).Jugovaratelj

The ili  klijent).
Company [Drustvu je
is injosobito

particular |zabranjeno
prohibited [koristiti

to uselRide

Ride Booker za
Booker forposredova
intermediatjnje usluga
ing pozivanja
Ride-Hailinvoznje

g Servicesfjavnosti ili

to thelza
public  orjpruzanje
for dispecerski

providing |h ili sliénih
dispatcher |usluga ili
or similariza slanje
services orzahtjeva
for za voznju
submission|suprotno
of Ridejvaze¢im
Requests [zakonima.

in breach
of the
applicable

laws.




2.3. In thef2.3. U
event  oflslucaju

suspected [sumnje na
unauthoris |neovlasten
ed use orfu upotrebu
fraudulent |ili
activity infprijevarnu
relation tojaktivnost u

Ride ezi S
Booker, uslugom
Bolt may|Ride

take Booker,
technical [Bolt moze
or poduzeti

administratjtehnicke il
ive action Jadministrat

However, |ivne mjere,
Bolt does[Medutim,
not Bolt ne

undertake |preuzima
to monitorjobvezu

activity ornadziranja
detect aktivnosti
such

no dogadaja i
obligation [ne  snosi
to do so. |nikakvu

Submissi [Podnosen
on of Ridelje
Requests |zahtjeva
a voznju
3.1. The3.1.
process oflProces
making slanja

Ride ahtjeva
Requests [za vozZnju
to Boltplatformi

Platform, [Bolt,
intermediat|posredova
ion of thejnje tih
Ride ahtjeva
Requests |pruzateljim
to a usluga,




Providers, |prihvacanj
acceptanc e i
e andfispunjavanj
fulflment |e zahtjeva
of the Ridefte pruzanje
Requests |odgovaraju

and Cih usluga
provision |pozivanja
of oznje od

respective |strane
Ride-Hailinpruzatelja
g Services|usluga dig
by su Bolt
Providers Jusluga
are part offkoje se
the Boltlpruzaju u
Services [skladu s
that are|Uvjetima
provided injpruzanja
accordanc |usluge zd
e with thelusluge
Terms  of|pozivanja
Service forjvoznje

Ride dostupnim

Hailing a na
available |bolt.eu/en/I
at egal/ kako

bolt.eu/en/lisu

egal/  as|povremeno
may belfizmijenjeni,
amended [uzimajuéi u
from timelobzir

to time,|specifiénije
taking intoodredbe
account  [ovog

the morelDodatka.
specific
provisions
of this
Addendum

3.2. The3.2.

Ride Zahtjevi za
Requests |voznju
submitted [podneseni
through putem
Ride Ride




Booker willlBookera

be made injbit ce
the namelpodneseni
of thelu ime)

Request ozZnju
submitted [podnesen
through  |putem
Ride Ride
Booker Bookera
may moze
include, forukljucivati,
example, [na primjer,

information|informacije
about thejo mjestu
pickup polaska,
place, odredistu
destinationfte ime i
and thelbroj

name andjtelefona
phone Putnika
number offkoji ima
the pravo
Passenger [koristiti
that islUsluge
entitled tojnarucivan;
use thela voznje.
Ride-Hailin|[Zahtjev za
g Services.jvoznju
Ride moze  se
Request |podnijeti
may bejza trenutno
made forpreuzimanj
immediate |e il
pickup  orfunaprijed
in advancejza

for afzakazano
scheduled |vrijeme
time (zakazana
(scheduled|voznja).
ride).

3.3 3.3

Ride-Hailin|Usluge
g Services|pozivanja
are voznje
provided |pruzaju




by
nt

that
active
the
Platform.
Acceptanc
e of the
Ride
Request

by the
Provider
results
the

in

the
agreement
for the
provision
of
Ride-Hailin
g Services,
between
the
Provider
and the
Company.

Providers |su
arejna
on|platformi.

BoltjPrihvacanj

thelneovisni
independe |pruzatel;i

usluga Kkoji
aktivni
Bolt

e zahtjeva
za voznju
od strane
pruzatelja
usluga
rezultira
sklapanje
m ugovora
0 pruzanju

creation oflusluga

pozivanja
\voZnje
izmedu
pruzatelja
usluga i
Drustva.

3.4. The
Passenger

3.4 Putnik
nije

is not a
party of the
agreement
for the
provision

of the
Ride-Hailin
g Services
between

the Service
Provider

and the
Company

but the
Passenger
is entitled

stranka
ugovora o
pruzanju
usluga
poziva
voznje
izmedu
Pruzatelja
usluga [
Drustva, ali
Putnik ima
pravo
koristiti  te
usluge na
temelju
njega.




to use the
Ride-Hailin
g Services
thereunder
The
Company
shall be
responsibl
e for the
actions  of
the
Passenger
during the
provision
of the
Ride-Hailin
g Services.

Drustvo je
odgovorno
za
postupke
Putnika
tijekom
pruzanja
usluga
poziva
vozZnje.

Additional
Iservices
by Bolt

Dodatne
usluge
tvrtke Bolt

4.1. Upon
request by,
the
Company
Bolt may
provide
certain
additional
support
services to
the
Company

4.1. Na
zahtjev
Drustva,
Bolt moze
Drustvu
pruziti
odredene
dodatne
usluge
podrske
kao dio|
Bolt usluga

as part of
the Bol
Services
related
the use o
Ride
Booker
(the
Priority
Support
Services).
The
provision

S€|

Bookera
(Prioritetne
usluge
podrske).
Pruzanje
Prioritetnih
usluga
podrske

ugovoru S




Services |Boltom
will bekojim  se
subject tolutvrduje
a separatefpriroda
agreement [sadrzaj
with  Boltlusluga te
setting outlnaknade
the naturelkoje se

and placaju
content offBoltu za te
the usluge

services  |(Prioritetna
and  fees|naknada).

payable to

Bolt for the|

services

(the

Priority

Support

Fee).

4.2. Thed.2.
Priority Prioritetne
Support  [usluge
Services [podrske
may infmogu
particular |osobito
include (i)ukljucivati
access tol(i) pristup
a namjensko
dedicated |m racunu i
account imu za
and ehni¢ku
technical [podrsku;
support  [(ii) ubrzano|

team; (ii)[jeSavanje

d eskalacija;
resolution ((iii)
of prioritetno

prioritised |Drustva
handling ofputem
Company [nhamjensko
service g reda
tickets Cekanja za




through a
dedicated
support
queue;
(iii)
accelerate
d
resolution
of
prioritised
tickets.

or

podrsku; ili
(iv)
ubrzano
rieSavanje
prioritetnih
tiketa.

Fees

Naknade

5.1 Use of
Ride
Booker is
covered by
the Service
Fee
payable in
accordanc
e with the
Business
Account
Terms.
Priority
Support
Services
are
provided
the
Company
shall also
pay Priority,
Support
Fee.

If

5.1
Koristenje
usluge
Ride
Booker
pokriveno
je
naknadom
za uslugu
koja se
pla¢a u
skladu s
Uvjetima
poslovnog
racuna.
Ako
pruzaju
Prioritetne
usluge
podrske,
Drustvo ce
takoder
placati
naknadu
za
prioritetnu
podrsku.

S€

5.2 The
Company

shall be
responsibl

e for the
payment of
any fees

5.2
Drustvo je
odgovorno
za

plac¢anje
svih

naknada i

and costs

troSkova




resulting 'koji
from  thelproizlaze iz

use offkoristenja
Ride usluge
Booker, Ride

including |Booker,
any  feeslfukljuCujudi
and costsfsve
resulting |naknade i
from  theftroSkove
Ride-Hailin koji

g Services|proizlaze iz
provided |usluga
by thejnarucivanj
relevant |a  voZnje
Providers |koje

in pruzaju
connection [relevantni
with  RidelPruzatelji u

Requests |vezi sa
made zahtjevima
through |za voznju
Ride podneseni

Booker. m  putem
Such feeslusluge
and costs|Ride

are Booker.
determined[Takve s€
in naknade i
accordanc [troskovi

e withjodreduju u
Terms offskladu s
Service forlUvjetima
Ride-Hailin|pruzanja

. usluge
narucivanj
a voznje.

Liability |Odgovorn
ost

6.2. The6.2.

liability and|Odgovorno
indemnity |st i obveza
of thelobestecen;
parties forja stranaka
the claimsfza

arising zahtjeve
under or inlkoji




connection [proizlaze iz
with thelili su u vezi

use offs
Ride koristenje
Booker, |m usluge
whether inRide
contract, |Booker,
tort, orpilo da se
otherwise [temelje na
shall belugovoru,

governed [deliktu ili
by thelnekom
Business |drugom
Account
Terms.

for anyjza sve
claims
arising
under or injproizlaze iz
connection fili su u vezi
with thels Bolt
Bolt uslugama,
Services [a koji se€
related tojodnose na
the postupak

process ofjpodno$en;
making a zahtjeva
Ride

Ride

to




of the Ridelte pruzanje
Requests |odgovaraju

and Cih usluga
provision |pozivanja
of voznje od

respective |strane
Ride-Hailinpruzatelja
g Services|usluga,

by bilo da se€
Providers [radi (o
whether injugovorno;j,
contract, [deliktnoj il
tort, ornekoj
otherwise [drugoj
shall belodgovorno
governed |[sti,

by theluredena je|
Terms  oflUvjetima
Service forlpruzanja
Ride usluge
Hailing. pozivanja
Bolt norjvoznje. Ni

the Bolt ni
Company |Drustvo
shall bejne¢e  biti
liable  forjodgovorni
the za

actions, postupke,
errors  orjpogreske
omissions [ili propuste

of alPruzatelja
Provider Ju vezi ¢
for anylpilo  kojim
Ride Zahtjevom

Request. [za voZnju.




