Platform Terms for Ride-Hailing
Services: Service Providers
(Latvia)

Last updated on: 1 January 2026

These Platform Terms apply to both individuals and
entities (‘Service Providers’) that register with the Bolt
Platform to access and review opportunities in Latvia to
provide Ride-Hailing Services to Customers on their
own behalf.

Words and phrases capitalised in these Platform Terms
have the meanings given in the glossary at section {17}
below.

You can download an offline version of these Platform
Terms for your records and future reference here.

Important: If you are a driver who accesses the Bolt
Platform to review and fulfii Ride-Hailing Service
opportunities on_behalf of another person or_entity,
then:

o that other person or entity will be the Service
Provider for the purposes of these Platform
Terms; and

o your engagement will be with that Service
Provider, as their Appointed Driver, on terms
agreed between you and them.

1.  About Bolt and our relationship with you

1.1. Bolt operates an online platform in Latvia (the
'‘Bolt Platform') that intermediates and matches
independent transportation service providers
(‘Service Providers') with potential clients
('Customers').

1.2.  As a Service Provider, you may:

1.2.1. (if you are an individual) register
yourself as a Driver to access and
review opportunities to provide
Ride-Hailing Services on your own

behalf; and/or

1.2.2. reqister Appointed Drivers to
access and review opportunities to
fulfil Ride-Hailing Services
provided on your own behalf, in

accordance with section {6}.

1.3.  In consideration for Bolt Services provided to

you in connection with your access to and use

Platformas lietoSanas noteikumi
Kopbrauksanas pakalpojumu
shiedzejiem: Pakalpojumu
sniedzeji (Latvija)

Pedejo reizi atjauninats: 2026. gada 1. janvari

Sie Platformas lietoSanas noteikumi ir piemé&rojami
attieciba uz fiziskam un juridiskam personam (turpmak
teksta — “Pakalpojumu sniedzéji”), kas registréjas Bolt
platforma, lai pieklutu un apzinatu iesp€jas sava varda
sniegt klientiem KopbraukSanas pakalpojumus Latvija.

Vardi un frazes, kas $ajos Platformas lietoSanas
noteikumos ir rakstiti ar lielo sakumburtu, ir lietoti
nozimé, kas noradita {17.} punkta sniegtaja terminu
skaidrojuma.

Turpmakai atsaucei $o Platformas lietoSanas noteikumu
nesaistes reZima versiju jus varat lejupieladét Seit.

Svarigi: Ja jus esat autovaditajs, kurs izmanto Bolt
platformu, lai apzinatu KopbraukS$anas pakalpojumu
sniegSanas iesp€jas un piedavatu pakalpojumus citas
fiziskas vai juridiskas personas varda, tad:

o Platformas lietoSanas noteikumu izpratne
Pakalpojumu sniedzejs ir attieciga fiziska vai
juridiska persona; un

o jusu darba devejs ir Pakalpojumu sniedzejs, kura
uzdevuma jus darbojaties ka Norikotais
autovaditajs saskana jusu starpa noligtajiem
noteikumiem.

1. Par Bolt un musu attiecibam ar jums

1.1.  Bolt Latvija uztur tieSsaistes platformu (turpmak
teksta — “Bolt platforma”), kura darbojas ka
starpnieks starp neatkarigiem transporta
pakalpojumu sniedz€jiem (turpmak teksta -
“Pakalpojumu sniedz€ji”) un vinu potencialajiem
klientiem (turpmak teksta — “Klienti”).

1.2. Ka Pakalpojumu sniedz€js, jus varat:

1.2.1. (ka fiziska persona) registréties ka
Autovaditajs, lai pieklutu un
apzinatu iesp€jas shiegt
Kopbrauks$anas pakalpojumus

sava varda; un/vai

1.2.2. registréet Norikotos autovaditajus,
lai pieklutu un apzinatu iespéjas
piedavat sava varda
Kopbrauk$anas pakalpojumus
saskana ar {6.} punkta noteikto.

1.3. Par Bolt sniegtajiem pakalpojumiem, kas

izpauzas ka piekluves sniegSana Bolt platformai
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1.4.

1.5.

1.6.

1.7.

1.8.

1.9.

2.

2.1.

of Bolt Platform you must pay a Commission to
Bolt on amounts payable to you by Customers
in connection with Ride-Hailing Services, as set
out in section {8}.

The Bolt Platform is made available for your use
at your discretion. These Platform Terms do not
oblige any person to:

1.4.1. access the Bolt Platform to review
opportunities to provide or fulfil
Ride-Hailing Services; or

1.4.2. provide or fulfil any Ride-Hailing

Services.

Nothing in these Platform Terms prevents any
person from providing ride-hailing
transportation services independently of the
Bolt Platform.

By accessing the Bolt Platform, you agree to
appoint Bolt as your agent for the purpose of
facilitating the sale of Ride-Hailing Services to
Customers, in accordance with section {7}.

We will process your personal data and the
personal data of any Appointed Drivers in
accordance with the privacy notice(s) for Latvia

made available at htips://bolt.eu/privacy.

You are responsible for the lawful processing of
personal data that you process as an
independent data controller, in accordance with
the data sharing agreement for Service
Providers in Latvia, available at
https://bolt.eu/privacy. In particular, and as set
out in that agreement, you are responsible for
ensuring the lawful processing of:

1.8.1. the personal data of Customers
and Passengers, as processed by
you and any Appointed Drivers on

your behalf; and

1.8.2. the personal data of your
Appointed Drivers, as processed
by you.

As a provider of online intermediation services,
Bolt and the Bolt Platform are subject to the
rules on fairness and transparency for business
users set out in the Platform to Business

Regulations (EU: 2019/1150).}

About these Platform Terms and the Bolt
Platform

These Platform Terms:

1.4.

1.5.

1.6.

1.7.

1.8.

1.9.

2.1.

un tas izmantoSanas iespéjas nodroSinasana,
jums ir pienakums maksat Bolt Komisijas maksu
no summam, ko Klienti samaksa par
Kopbrauk$anas pakalpojumu izmantoSanu, ka
noteikts {8.} punkta.

Piekluvi Bolt platformai jus varat izmantot péc
ieskatiem. Sie Platformas lieto$anas

saviem
noteikumi neuzliek nevienai personai
pienakumu:

1.4.1. izmantot Bolt platformu, lai
apzinatu iespéjas sniegt vai
piedavat Kopbrauksanas
pakalpojumus; vai

1.4.2. sniegt vai piedavat jebkadus

Kopbrauks$anas pakalpojumus.

Platformas lietoSanas noteikumi neliedz nevienai
personai sniegt Kopbrauks$anas pakalpojumus
neatkarigi no Bolt platformas.

Izmantojot Bolt platformu, jus piekrtat, ka Bolt
darbojas ka jusu agents ar meérki sekmét
KopbraukSanas pakalpojumu pardoSanu
Klientiem saskana ar {7.} punktu.

Més apstradajam jusu un jusu Norikoto
autovaditaju personas datus saskana ar Latvija
speka eso$o pazinojumu par privatumu, kas

pieejams Seit: https://bolt.eu/privacy.

Jus atbildat par jusu ka neatkariga datu parzina
apstradato personas datu apstrades likumibu
atbilstosi Sadarbibas llguma par datu apmainu
Latvija. Pakalpojumu sniedzejiem noteiktajam
prasibam, ar ko var iepazities Seit:
https://bolt.eu/privacy. Proti, atbilstosi mineta

lguma noteikumiem, jls atbildat par $adu

personas datu apstrades likumibas
nodroSinasanu:

1.8.1. Klientu un PasaZieru personas
dati, kuru apstradi veicat jus
personigi vai jusu Norikotie
autovaditaji jusu varda; un

1.8.2. jusu apstradatie jusu Norikoto

autovaditaju personas dati.

Uz Bolt un Bolt platformu ka uz tieSsaistes
starpniecibas  pakalpojumu  sniedzeju  ir
attiecinamas Eiropas Parlamenta un Padomes
requlas Nr. 2019/1150 par taisniguma un
= R —
lietotajiem paredzetos tieSsaistes starpniecibas
pakalpojumos prasibas.}

Par Platformas lietoSanas noteikumiem un
Bolt platformu

Sie Platformas lietoganas noteikumi:
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2.2.

2.3.

2.4.

take effect and apply to you from 1
January 2026, or from the date
you first registered as a Service
Provider — whichever is later;

remain in effect until terminated by
you or Bolt in accordance with
section {13}; and

supersede all previous versions of
the Platform Terms, however
described.

Bolt may make changes to these Platform
Terms and/or the Bolt Platform by providing you
with at least fifteen (15) days’ notice before
those changes take effect. If you do not agree
with such changes, you can terminate your
relationship with Bolt pursuant to section {13}.

Bolt may also make changes to these Platform
Terms or your use of the Bolt Platform
immediately and without prior notice when:

2.3.1.
2.3.2.

you consent to the changes;

we make changes, updates or
revisions to the Bolt Platform that
are merely aesthetic, improve
functionality, or that similarly do
not significantly impact your use of
the Bolt Platform;

2.3.3. we make changes, other than
those set out in section {2.3.2}, to
introduce features on a temporary
basis that are in a state of testing,
trial, early access, preview or

development;

2.3.4. the changes are urgently required
to comply with applicable laws or

regulations; or

2.35. we take urgent precautions in
response to imminent dangers to
Users, cybersecurity risks
(including malware, spam or data
breaches), or suspected unlawful

or illegal activity.

When Bolt makes changes in accordance with

sections {2.3.3} to {2.3.5} (inclusive), we will

inform you of the relevant changes as soon as is
reasonably practicable.

2.2.

2.3.

2.4.

stajas speka un ir jums saistosi no
2026. gada 1. janvara vai no
datuma, kad pirmo reizi
registréjaties ka  Pakalpojumu
sniedzejs, atkariba no ta, kurs
notikums iestajas vélak;

ir speka lidz jus vai Bolt tos izbeidz
{13.} punkta noteiktaja kartiba; un

aizstaj
Platformas
versijas,
nosaukuma.

visas ieprieksejas
lietoSanas noteikumu
neatkarigi no to

Bolt ir tiesibas veikt izmainas $ajos Platformas
lietoSanas noteikumos un/vai Bolt platforma,
pazinojot par to vismaz piecpadsmit (15) dienas
pirms attiecigo izmainu stasanas spéeka. Ja jus
nepiekritat $adam izmainam, jus varat izbeigt
lgumattiecibas ar Bolt {13.} punkta noteiktaja
kartiba.

Tapat Bolt ir tiesibas nekavéjoties un bez
iepriekS§€ja pazinojuma veikt izmainas Sajos
Platformas lietoSanas noteikumos vai jlsu

individualajos Bolt platformas lietoSanas
noteikumos, ja:

2.3.1.
2.3.2.

jus piekritat izmainam;

Bolt platforma veiktas izmainas,
atjauningajumi  vai  labojumi ir
estetiska rakstura, uzlabo tas
funkcionalitati vai citadi bdatiski
neietekmé Bolt platformas
lietoSanu;

2.3.3. més veicam izmainas
{2.3.2.}  apakSpunkta minétas
izmainas, lai ieviestu pagaidu
funkcijas, kas atrodas testéSanas,
izmeginajuma, agrinas piekluves,
priek§skatljuma vai izstrades
stadija;

(iznemot

2.3.4. izmainas ir steidzami
nepiecieSamas, lai nodroSinatu
atbilstibu piemeérojamo tiesibu aktu

vai noteikumu prasibam; vai

2.35. mes veicam steidzamus
pasakumus, reagéjot uz tieSu
musu Lietotaju apdraudéjumu,
kiberdroSibas riskiem (tostarp
launprogrammaturu, surogatpastu
vai datu droSibas parkapumiem),
ka arl, ja ir radusSas aizdomas par
iespéjamam nelikumigam
darbibam.

Veicot izmainas saskana ar {2.3.3.}-{2.3.5.}
apakSpunkta (ieskaitot) noteikto, mes jus
informésim par attiecigajam izmainam sapratiga
termina.
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2.5.

3.

3.1.

3.2.

3.3.

3.4.

The content and functionality of the Bolt
Platform is always provided on an “as is” and
“as available” basis. By accessing and allowing
access to the Bolt Platform, you acknowledge
that:

2.5.1. Bolt makes no guarantee, whether
express or implied, in respect of
the availability of the Bolt Platform,
its content or its function; and

2.5.2. Bolt may from time to time make

features available on a temporary
basis that are in a state of testing,
trial, early access, preview or
development.

Your rights of access to the Bolt Platform

Subject to these Platform Terms, we grant you a
non-exclusive, revocable, and royalty-free right
to use the Bolt Platform as made available to
you, solely for the purposes of:

3.1.1. accessing and reviewing
opportunities to provide
Ride-Hailing Services; and

3.1.2. providing Ride-Hailing Services at

your discretion.

The right granted under section {3.1} includes
your ability to grant Appointed Drivers a
non-exclusive, revocable, and royalty-free right
to use the Bolt Platform for those same
purposes. This does not otherwise grant you, or
any other party, the right to sub-license or
transfer any rights to any third party.

You are solely responsible for ensuring that:

3.3.1. you are legally permitted to
provide Ride-Hailing Services; and

3.3.2. any Appointed Drivers acting on
your behalf are legally permitted to

fulfil Ride-Hailing Services.

Without prejudice to section {3.3}, a Driver’s
right to access the Bolt Platform to review —
and, where applicable, fulfii — opportunities to
provide Ride-Hailing Services is granted only:

3.4.1. for such periods that the Driver is
lawfully permitted to provide or
fulfil Ride-Hailing Services.

Accordingly, this right of access:

3.4.1.1. does not arise until

you have arranged to

2.5.

3.

3.1.

3.2.

3.3.

3.4.

Bolt platformas saturs un funkcionalitate
vienmer tiek nodrosinata tada, “kada ir” un “péc
pieejamibas” principa. Lietojot Bolt platformu un
dodot atlauju tas lietoSanai, jus atzistat, ka:

2.5.1. Bolt nesniedz nekadas, nedz
tieSas, nedz netieSas garantijas
attieciba uz Bolt platformas
pieejamibu, tas saturu vai darbibu;
un

2.52. Bolt var periodiski piedavat
pagaidu funkcijas, kas ir

testeéSanas, izméginajuma, agrinas
piekluves, priekSskatijuma vai
izstrades stadija.

Piekluves tiesibas Bolt platformai

Saskana ar Siem Platformas lietoSanas
noteikumiem mes jums pieskiram
neekskluzivas, atsaucamas un bezatldzibas
tiesibas izmantot Bolt platformu tas pieejamaja

veida tikai un vienigi $adiem meérkiem:

3.1.1. lai pieklUtu un apzinatu iespejas
shiegt Kopbrauk$anas
pakalpojumus; un

3.1.2. lai shiegtu Kopbrauks$anas
pakalpojumus péc jusu ieskatiem.

Tiesibas, kas pieSkirtas saskana ar {3.1.}
apakSpunktu, ietver jusu tiesibas pieskirt
Norikotajiem  autovaditajiem  neekskluzivas,

atsaucamas un bezatlidzibas tiesibas izmantot
Bolt platformu iepriek§ minétajiem mérkiem.
TaCu tas nedod jums vai jebkurai citai pusei
tiesibas nodarboties ar apakslicencéSanu vai
nodot jebkadas tiesibas treSajam pusém.

Jus pilniba atbildat par to, lai nodrosinatu, ka:

3.3.1.  jums ir likumigas tiesibas shiegt

Kopbrauks$anas pakalpojumus; un

3.3.2. visiem jusu Norikotajiem
autovaditajiem, kas darbojas jusu
varda, ir tiesibas piedavat
Kopbrauks$anas pakalpojumus.

Neierobezojot {3.3.} apakSpunkta noteikto,
tiesibas piek|ut Bolt platformai, lai apzinatu
KopbraukSanas pakalpojumu sniegSanas

iesp€jas un attiecigos gadijumos piedavatu
Kopbrauk$anas pakalpojumus, Autovaditajam
tiek pieskirtas tikai:

3.4.1. uz laika periodu, kad
Autovaditajam ir likumigas tiesibas
shiegt vai piedavat Kopbrauk$anas
pakalpojumus. Attiecigi Sis
piekluves tiesibas:

3.4.1.1. nav spéka pirms Bolt

nav iesniegta
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3.4.2.

3.4.3.

3.4.4.

3.4.5.

provide Bolt with
documentation
reasonably required to
verify  the  Driver’s
eligibility to lawfully
provide or fulfil
Ride-Hailing Services
in the relevant market
(including, where
applicable, proof of
the Driver’s right to
work);

3.4.1.2.  will immediately expire
if the Driver is no
longer legally
permitted to provide
or fulfil such services
or if Bolt is unable to
verify that the Driver is
legally permitted to
provide such services.

for such periods that a current and
accurate photographic identity for
the Driver has been submitted to
Bolt, to ensure the Driver can be
clearly identified by Users for
safety and security purposes;

for such periods that the Driver is
able to verify their identity and/or
log-in credentials, to prevent
unauthorised access;

in respect of access to any
Category, only for so long as the
Driver meets the applicable
Category requirements, if any (see
section {5.21} for more
information);

(when you are a Driver) in respect
of cash-paid Ride-Hailing
Services, only for such periods
that your Account Balance is
greater than negative 250€ (two
hundred and fifty euros), or such
other more favourable amount as
may be shown in the Driver App
(see section {5.24} for more
information).

3.4.2.

3.4.3.

3.4.4.

3.4.5.

dokumentacija, kas
sapratigi
nepiecieSama, lai
parbauditu
Autovaditaja likumigas
tiesibas sniegt vai

piedavat
Kopbrauk$anas
pakalpojumus
attiecigaja tirgu
(tostarp, ja
piemerojams,
dokumenti, kas
pierada Autovaditaja
darba atlaujas
esamibu);

3.4.1.2. nekavejoties
izbeidzas, ja
Autovaditajam zud
likumigas tiesibas

shiegt vai piedavat
§adus pakalpojumus
vai ja Bolt neizdodas

parbaudit, vai
Autovaditajam ir
likumigas tiesibas
sniegt Sadus

pakalpojumus;

ir speka tikai laika perioda, par
kuru Bolt ir ticis iesniegts derigs un
prasibam atbilsto$s Autovaditaja
personu apliecino$s dokuments ar
fotografiju, lai nodroSinatu, ka
Lietotaji droSibas un aizsardzibas
nolukos var skaidri identificet
Autovaditaja personibu;

ir speka tikai laika perioda, kura
Autovaditajs var verificet savu
identitati un/vai pieteik§anas
datus, lai tadejadi novérstu
nesankcionétu piekluvi;

attiecibpa uz piekluvi jebkurai
Kategorijai, ir spéka tikai tik ilgi,
kameér Autovaditajs atbilst
attiecigas Kategorijas kritérijiem, ja
tadi ir noteikti (papildu informacijai
skat. {5.21.} apakSpunktu);

(ja esat Autovaditajs) attieciba uz
skaidras naudas maksajumiem par
sniegtajiem KopbraukS$anas
pakalpojumiem ir speka tikai laika
perioda, kura jusu Konta bilances
atlikums ir lielaks par minus 250 €
(divi simti piecdesmit eiro), vai citu
izdevigaku summu, kas var but
noradita  Autovaditaja lietotné
(papildu informacijai skat. {5.24.}
apakSpunktu);
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3.5.

4.
4.

4.2.

4.3.

5.

3.4.6. for such periods that use of the
Bolt Platform would not cause
significant harm to its integrity or

reputation.

For the sole purpose of preventing unauthorised
access, Bolt may from time to time:

3.5.1. request documentation it
reasonably considers necessary to
verify that Ride-Hailing Services

can be lawfully fulfilled; and

3.5.2. require Users to verify their identity

and/or log-in credentials.

Information submitted to the Bolt Platform

You must ensure that all information provided to
Bolt by you or by any Appointed Driver acting
on your behalf is accurate and kept to date,
including (where applicable) names, contact
details, photographic identification, driver and
vehicle licensing details, addresses, company
details and tax registration, including VAT
identification number and VAT registration
regime. You are also responsible for updating or
removing any such information that is no longer
accurate or relevant

You are solely responsible for ensuring that all
information and content submitted or uploaded
to the Bolt Platform by you (or any Appointed
Driver) is lawful. Bolt reserves the right to
remove any illegal content from the Bolt
Platform at any time, in accordance with its
obligations under the Digital Services Act (EU:
2022/2065), which may occur without prior
notice. If this happens, you will have the right to
object in accordance with section {16.8}.

Please note that Bolt may, after prior warning,
suspend processing such objections if
manifestly unfounded claims are submitted
frequently, taking into account their volume,
proportion, severity, and any bad-faith intent.

Ride-Hailing Services

Overview

5.1.

Subject to these Platform Terms, Drivers may
access the Bolt Platform to review requests for
Ride-Hailing Services made by Customers and
may choose to confirm their willingness to fulfil
such requests.

3.5.

4.1.

4.2.

4.3.

5.

3.4.6. ir speka tikai laika perioda, kura
Bolt platformas izmanto$ana
nenodara butisku kaitéjumu tas
integritatei vai reputacijai.

Lai nepielautu nesankcionétu piekluvi, Bolt var
periodiski:

3.5.1. pieprasit dokumentaciju, kas péc
Bolt ieskatiem ir  sapratfigi
nepiecieSama, lai  parbauditu
Kopbrauks$anas pakalpojumu

piedavasanas likumibu; un

3.5.2. prasit Lietotajiem verificet savu
identitati un/vai pieteikSanas

datus.

Bolt platformai iesniegtas zinas

Jums ir pienakums nodrosSinat, ka visa jusu vai
jusu Norkota autovaditaja, kas darbojas jusu
varda, Bolt sniegta informacija, tostarp (ja
piemérojams) vardi, kontaktinformacija,
personas identifikacijas dokumenta  ar
fotografiju, autovaditaja apliecibas un
transportiidzekla registracijas dokumenta dati,
adreses, uznémuma dati un nodoklu maksataja
registracijas dati, tostarp PVN maksataja
numurs un piemérojamais PVN redistracijas
reZims, ir precizi un aktuali. Tapat jums ir
pienakums nodroSinat jebkadu neprecizu vai
neattiecinamu datu atjauninasanu vai dzeéSanu.

Jus pilniba atbildat par visas informacijas un
satura, ko jus (vai jusu Norikotais autovaditajs)
iesniedzat vai augSupieladégjat Bolt platforma,
likumibas nodrosinasanu. Pamatojoties uz
Digitalo pakalpojumu akta (ES: 2022/2065)}
noteikto pienakumu, Bolt patur sev tiesibas
jebkura laika un bez iepriek$€ja bridinajuma
dzést no Bolt platformas jebkadu pretlikumigu
saturu. Sada gadijuma jums saskana ar {16.8.}
apakSpunktu ir tiesibas iebilst.

Ludzam nemt vera, ka Bolt var atteikties izskatfit
$§adus iebildumus, iepriek§s par to bridinot, ja
parak biezi tiek iesniegti acimredzami
nepamatoti iebildumi, nemot vera to apjomu,
proporcionalitati, nopietnibu  un  jebkuru
launpratigu nodomu.

Kopbrauks$anas pakalpojumi

Parskats

5.1.

Saskana ar Siem Platformas lietoSanas
noteikumiem Autovaditaji var pieklut Bolt
platformai, lai apskatitu klientu veiktos
Kopbrauk$anas pakalpojumu pasutijumus un
pec savas izveles apstiprinatu savu gatavibu
sniegt Sadus pasutijumus.
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5.2. Customers may request Ride-Hailing Services
to be provided immediately or, where available,
at a specified time.

5.3.  Customers must confirm in advance via the Bolt
Platform whether they will pay for the
Ride-Hailing Services:

5.3.1. via the Bolt Platform (in which
case Bolt will arrange to collect the
amounts payable to the Service
Provider as its agent, in
accordance with section {7}

5.3.2. in cash (by paying the relevant
Driver, who collects the payment
on behalf of the Service Provider).

5.4.  Bolt does not control Customers or Passengers
and, as a result:

5.4.1. Bolt does not guarantee the
availability of opportunities to
provide Ride-Hailing Services; and

5.4.2. Bolt is not responsible for the
actions or inactions of Customers
or Passengers.

R for Ride-Hailing Servi

5.5. In response to requests for Ride-Hailing

Services made by Customers, Bolt will, acting
as the appointed agent of Service Providers in
accordance with section {7}:

5.5.1. determine an estimated Fare for
the Ride-Hailing Services to be
agreed between Customers and
Service Providers, taking into
account:

5.5.1.1. the route and time of
the requested
Ride-Hailing Services;

5.5.1.2. (where applicable) the
Category  requested
by the Customer;

5.5.1.3. (where applicable)
whether the Customer
has requested
immediate pick-up or
a scheduled pick-up
time; and

5.5.1.4. other marketplace
factors such as the
availability of and
demand for Drivers.

5.5.2. subject to sections {5.6}, {5.7} and

invite Drivers within

5.8},

5.2. Pasiitot KopbraukS$anas pakalpojumus, Klienti
var noradit, vai vélas tos izmantot tulit, vai, ja
iesp€jams, kada noteikta laika.

5.3. Pasutot KopbraukSanas pakalpojumus,
Klientiem Bolt platforma janorada, kada veida
vini noréekinasies par sniegtajiem
Kopbrauks$anas pakalpojumiem:

5.3.1. ar Bolt platformas starpniecibu
(Sada gadijuma Bolt ka agents
organizes Pakalpojuma sniedzejam
pienakos$as samaksas iekasé€Sanu
{7.} punkta paredzetaja kartiba);

5.3.2. skaidra nauda (veicot samaksu
attiecigajam Autovaditajam, kur$
iekasé maksajumu Pakalpojumu
sniedz€ja varda).

5.4. Bolt neveic Klientu vai Pasazieru parbaudi, un
tadel:

5.4.1. Bolt negaranté iesp€ju sniegt
Kopbrauks$anas pakalpojumus; un

5.4.2. Bolt nav atbildigs par Klientu vai
Pasazieru ricibu vai bezdarbibu.

K “ . -

5.5. Sanemot Klienta Kopbrauk$anas pakalpojuma

pasutijumu, Bolt, rikojoties ka Pakalpojumu
sniedzéja agents saskana ar {Z.} punktu:

5.5.1. aprekina aplésto BraukSanas
maksu par Kopbrauk$anas
pakalpojumu, ko Pakalpojumu
sniedz€ji sniedz Klientiem péc
vienosanas, nemot véra:
5.5.1.1. pasutita
Kopbrauk$anas
pakalpojuma marsrutu
un laika patérinu;

55.1.2. (ja piemérojams)
Klienta pasutito
Kategoriju;

5.5.1.3. (ja piemérojams) vai
Klients ir izvelgjies
sanemt
Kopbrauk$anas
pakalpojumu tulit vai
noteikta laika; un

5.5.1.4. citus tirgus faktorus,
pieméeram,
Autovaditaju
pieejamibu un
pieprasijumu.

5.5.2. saskana ar {5.6.}, {5.7.} un {5.8.}
apakSpunkta noteikto, aicina
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5.6.

5.7.

5.8.

reasonable proximity of the
pick-up location to indicate their
willingness to fulfil the Ride-Hailing
Services, taking into account (for
the purposes of determining the

order and/or timing of such
invitations):
5.5.2.1. the factors set out in
section {5.5.1}; and
5.5.2.2. other factors aimed at
expediting the
potential arrangement
of Ride-Hailing

Services, including the
estimated arrival time
of Drivers at the
pick-up location and
whether Drivers are
currently fulfilling other
Ride-Hailing Services.

Where available:

5.6.1. In certain high-demand locations
with a large number of online
Users, such as airports, Bolt may
implement a "“first in, first out"
queuing system for inviting Drivers
to indicate their willingness to fulfil
Ride-Hailing Services. When such
a queuing system is used, it will be
shown to Drivers in the Driver App.

5.6.2. Drivers may refine the invitations
they receive by setting filters and
parameters such as distance
radiuses for pick-up locations. The
availability of these features will be

shown to Drivers in the Driver App.

To expedite the arrangement of Ride-Hailing
Services and minimise unsuitable matches, Bolt
may take into account circumstances where
significant negative interactions, feedback or
complaints have previously occurred between a
specific Customer and a specific Driver.

When a Driver is invited via the Driver App to
indicate their willingness to fulfil Ride-Hailing
Services, the Driver App will display the
following information:

5.6.

5.7.

5.8.

Autovaditajus, kas atrodas
saprafiga attaluma no Pasaziera/-u
uznemsSanas vietas, noradit savu
gatavibu piedavat KopbraukSanas
pakalpojumu, nemot vera (lai
noteiktu $adu uzaicinajumu secibu
un/vai laiku):

5.,5.2.1. faktorus, kas izklastiti

{6.5.1.} apakspunkit3;
un

5.5.2.2. citus faktorus, kam ir
nozime no potencialo

KopbraukSanas

pakalpojumu atrakas
organizéSanas
viedokla, tostarp
Autovaditaju aplésto
ieraSanas laiku
Pasazieru
uznemSanas vieta un
to, vai Autovaditaji
attiecigaja  bridi  ir
aiznemti ar
Kopbrauksanas
pakalpojumu
sniegSanu citiem
Klientiem.

Atseviskas vietas:

5.6.1. Vietas ar paaugstinatu
pieprasijuma limeni un lielu
tieSsaistes Lietotaju skaitu,
pieméram, lidostas, Bolt var ieviest
"pirmais iek$a, pirmais ara" rindas
sistému, lai uzaicinatu Autovaditaju
noradit savu gatavibu sniegt
Kopbrauk$anas pakalpojumus.
Autovaditajs redz noradi par $adas
rindas sistémas izmanto$anu sava
Autovaditaja lietotnée.

5.6.2. Autovaditaji var individualizet
sanemamos uzaicinajumus,
iestatot filirus un parametrus,

pieméram, kada radiusa vins vélas
uznemt Pasazierus. Autovaditajam
pieejamas funkcijas ir redzamas
Autovaditaja lietotne.

Lai optimizétu KopbraukSanas pakalpojumu
organiz€sanu un samazinatu nepiemérotu
piedavajumu skaitu, Bolt var nemt veéra
iepriek8€ju negativu saskarsmes pieredzi starp
attiecigo Klientu un Autovaditaju, ka arn
negativas atsauksmes vai sudzibas.

Sanemot Autovaditaja lietotné uzaicinajumu
noradit savu gatavibu piedavat Kopbrauksanas
pakalpojumu, Autovaditaja lietotné ir redzama
§ada informacija:
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5.9.

5.10.

5.11.

5.12.

5.8.1. the estimated impact on your
Account Balance;

5.8.2. the components of the applicable
Fare (including any Toll Payments)
without Commission;

5.8.3. the requested pick-up location;

5.8.4. the requested destination;

5.8.5. {the scheduled pick-up time (if the
pick-up is not immediate); and

5.8.6. whether the Customer will pay for

the Ride-Hailing Services via the
Bolt Platform or in cash.

Upon a Driver indicating their willingness to fulfil
Ride-Hailing Services, the relevant Customer
will:

5.9.1. (in accordance with their request)
expect the Driver to proceed to the
relevant pick-up point without
unreasonable delay, or, if
applicable, to arrive at the

specified time; and

5.9.2. agree to pay you a Cancellation

Fee in accordance with sections

{5.16} and {5.17}.

By accessing the Bolt Platform pursuant to
these Platform Terms, you agree that any
agreement for the provision of Ride-Hailing
Services made between you and Customers will
be made at the pick-up of the relevant
Passengers (i.e. upon commencement of the
applicable Journey Period).

If the Ride-Hailing Services commence, the
Customer will agree to pay you:

5.11.1.
5.11.2.

the Fare; and

(if applicable) a Cleaning Fee, in
accordance with sections {5.18}

and {5.19}.

You, and any Appointed Drivers acting on your
behalf, may cancel, decline or refuse any
agreement for Ride-Hailing Services at any
time, subject only to the general prohibitions in
section:

5.12.1. the prohibitions relating to safety
risks and Discriminatory Behaviour
set out in sections {10.2.1} and

{10.2.2}; and

the prohibition on excessively
cancelling Ride-Hailing Services
after indicating a willingness to
fulfil them, as set out in section
{10.3.1}, which is intended to

5.12.2.

5.9.

5.10.

5.11.

5.12.

5.8.1. aplésta ietekme uz jusu konta

bilanci;

5.8.2. BraukS8anas maksas komponentes
(t. sk. visas celu nodevas) bez
Komisijas maksas;

5.8.3. pieprasita Pasaziera/-u
uznems$anas vieta;

5.8.4. pieprasitais brauciena galamerkis;

5.8.5. planotais Pasaziera/-u
uznemSanas laiks (ja vélamais
laiks nav tafit); un

5.8.6. vai Kklients norekinasies par
shiegtajiem Kopbrauksanas

pakalpojumiem ar Bolt platformas
starpniecibu vai skaidra nauda.

Kad autovaditajs apstiprina savu gatavibu
sniegt KopbraukSanas pakalpojumu, attiecigais
Klients:

5.9.1. (atbilsto§i savam pastijumam)
sagaida, ka autovaditajs bez
nepamatotas kavésSanas dosies uz
attiecigo Pasaziera/-u uznems$anas
vietu, vai attiecigd gadijuma
ieradisies noraditaja laika; un

5.9.2. piekrit maksat jums AtcelSanas
maksu saskana ar {5.16.} un

{5.17.} apak$punkta noteikto.

Lietojot Bolt platformu saskana ar Siem
Platformas lietoSanas noteikumiem, jus piekritat,
ka jebkura vienoSanas starp jums un Klientu
attieciba uz Kopbrauk$anas pakalpojumu
shiegSanu tiek noslégta attiecigaja Pasaziera/-u
uznemSanas vieta (t.i., sakoties attiecigajam
Brauciena periodam).

Uzsakot Kopbrauks$anas pakalpojuma
izmantosanu, Klients piekrit samaksat jums:

5.11.1.  BraukSanas maksu; un

5.11.2. (ja attiecinams) TiriS8anas maksu
saskana ar {5.18.} un {519}
apakS$punkta noteikto.

Jus un ikviens Norikotais autovaditajs, kas

rikojas jusu varda, varat jebkura laika atcelt,
noraidit vai atteikties slégt vienoSanos par
Kopbrauk$anas pakalpojumu sniegSanu,
ieverojot viparigos noteikumus:

5.12.1.  {10.2.1.}. un {10.2.2.} apakSpunkta

noteiktais aizliegums attieciba uz
droSibas riskiem un Diskrimingjosu
uzvedibu; un

{10.3.1.} apakSpunkta noteiktais
aizliegums attieciba uz parmerigi
biezu Kopbrauksanas
pakalpojumu atteik§anu péc savas
gatavibas shiegt pasutito

5.12.2.
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5.13.

5.14.

prevent material or persistent
disruption to both the arrangement
of Ride-Hailing Services by other
Users and the matching of willing
Customers and Service Providers
by Bolt (as described in section

£)).

When Ride-Hailing Services have concluded (or
otherwise ended), the applicable Fare will be
calculated on the basis shown in the Driver App
prior to commencement of the Ride-Hailing
Services.

By providing Ride-Hailing Services, you agree
with Bolt that you will not improperly or
dishonestly request, or permit others to request,
any additional payments from Customers or
Passengers in respect of the Ride-Hailing
Services that conflict with the terms of your
agreement(s) with them. This includes
requesting that Passengers pay for Ride-Hailing
Services in cash when it has previously been
agreed that the Ride-Hailing Services will be
paid for via the Bolt Platform and collected by
Bolt on your behalf.

Cancellation Fees

5.15.

5.16.

You agree that the applicable Cancellation Fee
you may charge a Customer, if the Customer
cancels their request (or otherwise fails to enter
into an arrangement) for Ride-Hailing Services
after expiry of the Cooling-Off Period, shall be
EUR 2,50 (two euro fifty cents), or such higher
amount as is communicated via the Bolt
Platform on a per-Category and/or per-service
basis, subject to section {5.17}.

Bolt’s obligation to collect a Cancellation Fee is
conditional upon you having a genuine intention
to enter into an agreement to provide the
applicable Ride-Hailing Services. Bolt will not
collect a Cancellation Fee on your behalf in
circumstances where it appears that no genuine
intention existed (for example, if no reasonable
attempt was made by the Driver to arrive at the
pick-up location at the relevant time).

Cleaning Fees

5.17.

You may charge a Customer a Cleaning Fee if a
vehicle is left soiled, stained or dirty by a
Passenger in connection with Ride-Hailing
Services requested by that Customer. For this
purpose, you appoint Bolt to collect up to EUR
150 (one hundred and fifty euros)} on your
behalf, subject to section {5.18}. In such cases,
you must promptly notify us that a Cleaning Fee
is payable through the Bolt Platform or by
contacting our Support Team. For clarity, this

5.13.

5.14.

pakalpojumu apliecinasanas, kura

mérkis ir novérst butiskus vai
pastavigus traucejumus citu
Lietotaju Kopbrauks$anas

pakalpojumu  organizé$ana un
efektiva Klientu un Pakalpojumu
sniedz&ju savesSana kopa no Bolt
puses (ka noteikts {5.} punkta).

Péc KopbraukSanas pakalpojuma snieg$anas
(vai citadas pabeigSanas) BraukSanas maksa
tiek aprekinata saskana ar principu, kas noradits
Autovaditaja lietotné pirms KopbraukSanas
pakalpojuma sniegSanas uzsaksanas.

Sniedzot KopbraukS$anas pakalpojumus, jus
apnematies nepieprasit un nelaut citiem
pieprasit no Klientiem vai Pasazieriem jebkadu
neatbilstigu vai negodigu papildu samaksu par
sniegtajiem Kopbrauksanas pakalpojumiem, kas
ir pretruna ar jusu vieno$anas, kas noslégta ar
Klientu vai Pasazieri, nosacijumiem, tostarp
nepieprasit, lai PasaZieri norékinas par
sniegtajiem KopbraukSanas pakalpojumiem
skaidra nauda, ja iepriek$ ir ticis noligts, ka
apmaksa par sniegtajiem KopbraukSanas
pakalpojumiem tiks veikta, izmantojot Bolt
platformu, un ka jusu varda to iekasés Bolt.

AtcelSanas maksa

5.15.

5.16.

Jus piekritat, ka piemérojama AtcelSanas
maksa, ko jus péc Uzteikuma termina beigam
varat iekasét no Klienta, ja Klients atce| savu
pasutijumu (vai citadi atkapjas no vienoSanas), ir
EUR 2,50 (divi euro 50 centi), vai tada lielaka
summa, kas ir noradita Bolt platforma attieciba
uz atseviSku Kategoriju un/vai atseviSku
pakalpojumu, saskana ar {5.17.} apakSpunkta
noteikto.

Bolt ir pienakums iekasét AtcelSanas maksu pie
noteikuma, ka jums ir bijis patiess nodoms
noslégt vienoSanos par attiecigo
Kopbrauk$anas pakalpojumu sniegSanu. Bolt
neiekasés jusu varda AtcelSanas maksu, ja tiks
konstatéts, ka $ada patiesa nodoma nav bijis
(pieméram, ja Autovaditajs nav pielicis
sapratigas pules, lai paredzetaja laika ierastos
Pasaziera/-u uznems$anas vieta).

TinSanas maksa

5.17.

Jus varat iekasét no Klienta TifiSanas maksu, ja
Pasazieris, kas izmantojis Klienta pasititos
KopbraukSanas pakalpojumus, ir pieméslojis,
sasmérajis vai piedrazojis transportiidzekli. Sim
nolukam jis saskana ar {5.18.} apakSpunkta
noteikto pilnvarojat Bolt iekasét jusu varda lidz
EUR 150 (simts piecdesmit eiro). Sados
gadijumos jums nekavéjoties jainformé mus par
nepiecieSamibu  iekasét TifSanas maksu,
izmantojot pazinoSanai Bolt platformu vai
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5.18.

does not prevent you from seeking additional
sums directly from Customers, for example in
the case of extensive damage, where lawful to
do so. You are responsible for ensuring that
your vehicle is adequately insured to minimise
the impact of any such damage.

Bolt will not collect a Cleaning Fee on your
behalf if you fail to provide sufficient evidence
that the vehicle was soiled by the relevant
Passenger, or if there is an undue delay in
notifying us of the circumstances. We
recommend that you obtain photographic
evidence and submit all relevant information to
our Support Team as soon as possible, when it
is safe to do so.

How payments are collected

5.19.

Where a Customer has agreed to make
payment via the Bolt Platform, Bolt will collect
amounts payable to you under these Platform
Terms and forward them to you in accordance
with section {9}. Where a Customer has agreed
to pay for Ride-Hailing Services in cash, you are
solely responsible for collecting such payments.
Bolt is not obliged to collect or recover any cash
payments on your behalf.

Access to Categories

5.20.

5.21.

5.22.

Bolt may make different Categories available in
a market to match: (i) Service Providers able to
fulfil services in accordance with a given
Category, and (i) Customers who prefer
services provided in accordance with that
Category. For example, if an ‘electric vehicle'
Category is available, Bolt will aim to connect
Customers selecting that Category exclusively
with  Service Providers operating electric
vehicles. Categories may also reflect specific
service types, such as Delivery Services (see

section {28}).

The Categories available to a Driver will depend
on factors relevant to each Category and the
marketplace (for example, a Driver must use an
electric vehicle to access the 'electric vehicle'
Category). A Driver’s right to access a Category
will lapse if the Driver no longer meets the
requirements for that Category (see section

{3.4.4}).

For more information on the Categories
available in a particular marketplace, please
contact our support team.

5.18.

sazinoties ar musu atbalsta komandu. Tomér
tas neierobezo jusu tiesibas likuma noteiktajos
gadijumos pieprasit papildu summas,
pieméram, par butiskiem bojajumiem tieSi no
Klientiem. Jus esat atbildigs par sava
transporthidzekla atbilstoSu apdro$inasanu ar
meérki mazinat jebkadu $adu bojajumu ietekmi.
Bolt neiekasés jusu varda TiriSanas maksu, ja
jus neiesniegsiet pietiekamus pieradijumus tam,
ka transporthidzeklis tika pieméslots/sasméréts
attieciga PasaZiera vainas del, vai, ja pazinosiet
mums par attiecigajiem apstakliem ar
nepamatotu  kavéSanos. Lai nodroSinatu
pieradijumu esamibu, iesakam, tiklidz tas ir
drosi iesp€jams, fiksét attiecigo nodarijumu
fotoattélos un iesniegt visu attiecigo informaciju
musu atbalsta komandai.

Ka tiek iekaséta samaksa?

5.19.

Ja Kilients ir izvélgjies veikt maksajumu,
izmantojot Bolt platformu, Bolt iekasé summas,
kas izmaksajamas jums saskana ar Siem
Platformas lietoSanas noteikumiem, un nosuta
tas jums {9.} punkta noteiktaja kartiba. Ja
Klients ir izvelejies noréekinaties par
Kopbrauk$anas pakalpojumiem skaidra nauda,
par attiecigas samaksas iekaséSanu atbildat
tikai un vienigi jus. Bolt nav pienakuma jusu
varda iekasét vai atgut jebkadus skaidras
naudas maksajumus.

Piekluve Kategorijam

5.20.

5.21.

5.22.

Bolt var tirgu piedavat dazadas Kategorijas, lai
piemekléetu: (i) Pakalpojumu sniedzejus, kas spé€j
sniegt pakalpojumus saskana ar noteikio
Kategoriju, un (ii) Klientus, kas dod priekSroku
pakalpojumiem, kas sniegti saskana ar $o
Kategoriju. Pieméram, ja ir pieejama Elektroauto
Kategorija, Bolt centisies piedavat Klientiem,
kas izvelas So Kategoriju, tikai tadus
Pakalpojumu sniedz€jus, kas KopbraukS$anas
pakalpojumu snieg8anai izmanto elektriskos
automobilus. Kategorijas var ieklaut an
specifiskus pakalpojumu veidus, pieméram,
Piegades pakalpojumus (skat. {28.}) punktu.

Kategorijas, kas pieejamas Autovaditajam, ir
atkarigas no katras Kategorijas un tirgus
attiecigajiem faktoriem (pieméram, Elektroauto
Kategorijai var piek|ut tikai tie Autovaditaji, kuri
KopbraukSanas pakalpojumu sniegSanai
izmanto elektriskos automobilus). Autovaditajam
ir tiesibas pieklut konkretajai Kategorijai tik ilgi,
kamér vin§ atbilst attiecigas Kategorijas
kritérijiem (skat. {3.4.4.}1 apakSpunktu).

Lai iegutu vairak informacijas par konkrétaja
tirgu pieejamajam Kategorijam, ludzam
sazinaties ar musu atbalsta komandu.
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Access to Ride-Hailing Services Paid in Cash

5.23.

5.24.

To prevent excessive outstanding amounts
being payable by you to Bolt, your right to
access and review opportunities to provide
Ride-Hailing Services paid for by Customers in
cash is granted only for so long as your Account
Balance does not fall below negative EUR 30
(thirty euros), or such other more favourable
amount as may be shown to you in the Driver

App (see section {3.4.5}).

If you do not wish to accept payments for
Ride-Hailing Services in cash, we can (where
available) disable this functionality at your
request. Please contact our support team to
arrange this. Disabling cash payments may
reduce your opportunities to provide
Ride-Hailing Services.

Promotions

5.25.

5.26.

Bolt may, at its discretion, make promotions
available to Service Providers under which Bolt
will provide a benefit for their use of the Bolt
Platform.

When a promotion is offered by Bolt to Service
Providers:

5.26.1. Receipt of the benefit is subject to
completion of the applicable

requirements of that promotion.

5.26.2. The promotion is subject to
compliance with these Platform
Terms. Bolt reserves the right to
deny the benefit of any promotion
where there has been a breach of
these Platform Terms by you or by
any of your Appointed Driver,
including where a Driver’s
behaviour indicates participation in
Prohibited Manipulative Conduct.

5.26.3. Access to the Bolt Platform will not
be conditional on participation in

or completion of any promotion.

5.26.4. You agree that Bolt may, where
available, apply the value of a
promotion by reducing the
Commission otherwise payable by
you to Bolt. This will not reduce
the total value of the promotion to

you.

Delivery Services

Piekluv

jumiem. norekini

kuriem notiek skaidra nauda

5.23.

5.24.

Akcijas

5.25.

5.26.

Lai izvairntos no parak lielu summu uzkrasanas,
kas jums jamaksa Bolt, tiesibas piek|ut un
apzinat iesp€jas sniegt Kopbrauksanas
pakalpojumus, par kuriem Klienti veic norekinus
skaidra nauda, jums tiks pieskirtas tikai tik ilgi,
kameér jusu konta atlikums bus lielaks par minus
EUR 30 (trisdesmit eiro), vai citu izdevigaku
summu, kas var but noradita Autovaditaja
lietotne (skat. {3.4.5.} apakSpunktu).

Ja nevélaties pienemt maksajumus par
sniegtajiem  KopbraukSanas pakalpojumiem
skaidra nauda, pé€c jusu liguma més varam $o
funkcionalitati izslegt (ja $ada iespégja ir
pieejama). Lai to izdaritu, lGdzam sazinaties ar
masu atbalsta komandu. Skaidras naudas
maksajumu funkcijas izslegSana var ierobezot

jusu iesp€jas shiegt Kopbrauks$anas
pakalpojumus.
Bolt var pec saviem ieskatiem rikot

Pakalpojumu sniedz€jiem paredzétas akcijas,
piedavajot Bolt platformas lietotajiem dazadas
atlaides un bonusus.

Kad Bolt riko
paredzetas akcijas:

5.26.1. Lai sanemtu no tam izrietoSas
atlaides un bonusus, Pakalpojumu
sniedz€jam ir janodrosina atbilstiba
attiecigas akcijas prasibam.

Uz akciju tiek attiecinati Sie
Platformas lietoSanas noteikumi.
Bolt patur sev tiesibas atteikt
jebkuru akcijas atlaizu un bonusu
pieskirSanu, ja jus vai jusu
Norikotais autovaditajs nav
ieverojis So Platformas lietoSanas
noteikumu prasibas, tostarp, ja
Autovaditaja riciba norada uz
dalibu Aizliegta manipulacija.

Piekluve Bolt platformai nav
atkariga no dalibas kada akcija vai
no akcijas noslégsanas.

Jus  piekntat, ka attiecigos
gadijjumos Bolt var izmantot
akcijas atlaides vai bonusa vértibu,
lai samazinatu komisijas maksu,
kas jums butu jamaksa Bolt. Tas
neietekmé uz jums attiecinamo
akcijas atlaizu vai bonusu kopgjo
vértibu

Pakalpojumu  sniedz€jiem

5.26.2.

5.26.3.

5.26.4.

Piegades pakalpojumi
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5.27.

5.28.

5.29.

5.30.

5.31.

5.32.

When Bolt makes a Category for Delivery 5.27.

Services available to Users, a Customer may
request the transportation of goods from a
pick-up location to a destination without the
transportation of a Passenger. Drivers must
expressly opt in to receive requests for the
fulfilment of Delivery Services on your behalf.

Bolt expressly prohibits Customers from
arranging the transportation of the following
goods via the Bolt Platform:

5.28.1. items weighing more than fifteen
(15) kilograms (kg);

5.28.2. cash (including any foreign
currency), credit cards, securities,
or gift vouchers;

5.28.3. weapons or other items designed
for use in attack or defence;

5.28.4. flammabile, combustible,
radioactive, poisonous, or similarly
hazardous materials;

5.28.5. food and drink (including alcohol);

5.28.6. drugs, medicines, or medical
equipment;

5.28.7. goods with a value exceeding EUR
150 (one hundred fifty euro);

5.28.8. items that cannot lawfully be
transported  without additional
licences or approvals;

5.28.9. oversize or fragile items not
suitable for transport in a car; and

5.28.10. illegal or unlawful goods.

You are encouraged to decline and cancel any
Delivery Services involving any goods referred
to in section {5.29}. In such cases, please
contact our support team so that we may
review the relevant Customer’s access.

You are responsible for ensuring that any
Appointed Driver acting on your behalf can
lawfully fulfil Delivery Services and acknowledge
that the transportation of illegal items, or goods
requiring necessary approvals, may result in
criminal liability.

The provisions regarding Ride-Hailing Services
in these Platform Terms will apply accordingly
with respect to any Delivery Services except
where specifically provided otherwise.

For more information on Delivery Services,
please contact our support team.}

5.28.

5.29.

5.30.

5.31.

5.32.

Ja Bolt piedava Lietotajiem Piegades
pakalpojumu Kategoriju, Klients var pasutit
pre€u transportéSanu no sanemsanas vietas uz
galamérki bez pasazieru parvadasanas.
Autovaditajiem ir skaidri japiekrnt pienemt
pasutijumus par Piegades pakalpojumu
shiegSanu jusu varda.

Klientiem ir kategoriski aizliegts pasufit $adu

precu transportésanu, izmantojot Bolt
platformu:

5.28.1. priek8meti, kuru svars parsniedz
piecpadsmit (15) kilogramus (kg);

5.28.2. skaidra nauda (tostarp jebkura
arvalstu valta), kredrtkartes,
veértspapiri vai davanu kartes;

5.28.3. iero¢i vai citi priekSmeti, kas
paredzeti uzbrukumam vai
aizsardzibai;

5.28.4.  uzliesmojosi, ugunsnedrosi,
radioakfivi, indigi vai tamlidzigi
bistami materiali;

5.28.5. partika un dzeérieni (t. sk. alkohols);

5.28.6. narkotikas, medikamenti vai
mediciniskais aprikojums;

5.28.7. preces, kuru vertilba parsniedz
EUR 150 (simt piecdesmit euro);

5.28.8. priekSmeti, kuru likumigai
parvadasanai ir nepiecieSamas
papildu licences vai atlaujas;

5.28.9. lielizméra vai trausli priekSmeti, kas
nav piemeéroti transportéSanai ar
automasinu; un

5.28.10. nelegalas vai pretlikumigas preces.

Ladzam atteikt un atcelt Piegades pakalpojumu
sniegSanu attieciba uz {5.29.} apakSpunkta
min&tajam precém un priek§metiem. Sados
gadijumos ludzam sazinaties ar musu atbalsta
komandu, lai meées varétu parskatit attieciga
Klienta piekluves tiesibas.

Jums ir pienakums nodroSinat, ka jlsu
Norikotais autovaditajs, kas rikojas jusu varda,
var likumigi izpildit Piegades pakalpojumus, un
jus apzinaties, ka nelikumigu priekSmetu vai
pre¢u, kam nepiecieSamas specialas atlaujas,
transporté$ana, var bt kriminali sodama.

Sajos  Platformas lietoSanas  noteikumos
attieciba uz KopbraukSanas pakalpojumiem
paredzétie noteikumi tiek attiecigi pieméroti ari
attieciba uz visiem Piegades pakalpojumiem, ja
vien nav noteikts citadi.

Lai iegutu vairak informacijas par Piegades
pakalpojumiem, ludzam sazinaties ar musu
atbalsta komandu.
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6. Appointing Drivers to act on your behalf

Overview

6.1.  Where available, you may register and appoint
individuals as Drivers to fulfii Ride-Hailing
Services on your behalf (i.e., 'Appointed

Drivers'), in accordance with this section {6}.

6.2. You are responsible for ensuring that any
Appointed Drivers do not act in a manner that
would cause you to breach these Platform
Terms. You are therefore advised to review this
section carefully and assess the suitability of

individuals before making any appointments.

Making appointments

6.3. To make an appointment, you may use the
web-access portal(s) made available by Bolt for
this purpose, or you may contact Bolt at
latvia-driver@bolt-drivers.com with the names
and contact details of your proposed Appointed
Driver(s). Bolt will then confirm whether any
additional information is required, depending on
the market in which the appointment is being
made.

6.4.  Although Bolt has no general right to veto or
refuse the appointment of any suitably qualified
individual as an Appointed Driver, an individual
may not be registered as an Appointed Driver if

Bolt has previously terminated:

6.4.1. its relationship with that individual
as a Service Provider due to a
material breach of their obligations
in these Platform Terms (including

any previous version); or

6.4.2. another Service Provider’s access
(in whole or in part) due to that
individual’s actions or omissions
while acting as an appointed driver
for that Service Provider, which
caused a material breach of that
Service  Provider’s  obligations
under these Platform Terms

(including any previous version).

6.5. The right of any Appointed Driver to access the
Bolt Platform to review opportunities to fulfil
Ride-Hailing Services on your behalf is granted
only for such periods that the Appointed Driver
is lawfully able to fulfil Ride-Hailing Services
(see section {3.4.1}). You must arrange to
provide Bolt with copies of documentation to

verify that Ride-Hailing Services can be lawfully

6. Autovaditaju norikoSana

Parskats

6.1.  Attiecigos gadijumos jus saskana ar {6.} punkta
noteikto varat registrét un norikot personas,
kam ir tiesibas sniegt KopbraukSanas
pakalpojumus jusu varda (t. i.,, Norikotos

autovaditajus).

6.2. Jusu pienakums ir nodrosSinat, ka jusu Norikotie
autovaditaji neveic tadas darbibas, kas butu
uzskatamas par $o Platformas lietoSanas
noteikumu parkapumu no jusu puses. Tadél
iesakam rupigi iepazities ar So punktu un pirms
personas norikoSanas rUpigi novertét tas
piemérotibu.

Autovaditaju norikoSana

6.3. Autovaditaju noriko$anai jus varat izmantot Bolt
speciali piedavato/-s timekla portalu/-s vai
sazinaties ar Bolt, rakstot uz
latvia-driver@bolt-drivers.com un nosttot mums
jusu izveleta/-o Norkota/-o autovaditaja/-u
vardu/-s un kontaktinformaciju. Péc pieteikuma
sanems$anas Bolt informés jus par to, vai ir
nepiecieSama papildu informacija, atkariba no
ta, kadas prasibas ir noteiktas konkrétaja
darbibas tirgu.

6.4. Lai gan Bolt nav visparéju tiesibu iebilst vai
atteikt registret par Norikoto autovaditaju
jebkuru atbilstosi kvalificétu personu, tomér Bolt
var atteikt personas registraciju par Norikoto
autovaditaju, ja Bolt ieprieks ir:

6.4.1. izbeidzis savas attiecibas ar So
personu ka ar Pakalpojumu
sniedzéju sakara ar bdatisku So
Platformas lietoSanas noteikumu
(ieskaitot jebkuras agrakas
versijas) parkapumu; vai

6.4.2. (pilmba vai dal€ji) liedzis citam
Pakalpojumu sniedze&jam piekluvi
platformai attiecigas personas, kas
darbojas ka & Pakalpojumu
sniedz€ja Norikotais autovaditajs,
ricibas vai bezdarbibas del, kas
izraisijusi butisku So Platformas
lietoSanas noteikumu (ieskaitot
jebkuras agrakas versijas)
parkapumu no  Pakalpojumu
sniedz€ja puses.

6.5. Norikotajam autovaditajam ir tiesibas piek|ut

Bolt platformai, lai apzinatu iespéjas shiegt
KopbraukSanas pakalpojumus jusu varda, tikai
laika, kad Norikotais autovaditajs var likumigi

sniegt KopbraukS8anas pakalpojumus (skat.
{38.4.1}. apak$punktu). Jums ir pienakums

iesniegt Bolt dokumentu kopijas, kas apliecina,
ka jusu izvéletais/-ie Norikotais/-ie
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autovaditajs/-i var likumigi shiegt
Kopbrauk$anas pakalpojumus, tostarp (ja
piemérojams) pieradijumus par vina/-u tiesibam
stradat attiecigaja tirgu.

fulfilled by your proposed Appointed Driver(s),
including (where applicable) evidence of their
right to work in the relevant market.

6.6. If you have any queries on this process, please 6.6.
contact our support team.

Ja jums rodas kadi jautajumi par $o procesu,
lidzam sazinaties ar musu atbalsta komandu.

Important provisions relating to A inted Driver Norikotajiem autovaditajiem piemeérojamas prasi

6.7. When you engage an Appointed Driver, you will  6.7.  Piesaistot Norikoto autovaditaju, jus saglabajat
continue to be fully responsible for ensuring that pilnu atbildibu par savu saistibu izpildi, kas izriet
your obligations under these Platform Terms are no Siem Platformas lietoSanas noteikumiem.
met. All acts and omissions of any Appointed Jebkura jusu Norikota autovaditaja riciba un
Driver will be treated as though they were your bezdarbiba tiek uzskatita par jusu ricibu vai
own. It is therefore your responsibility to ensure bezdarbibu. Tadé| jusu pienakums ir nodro$inat,
that any Appointed Driver does not cause you lai juosu Norikota autovaditagja riciba vai
to breach these Platform Terms. bezdarbiba neizraisa So Platformas lietoSanas

noteikumu parkapumu no jusu puses.

You acknowledge that you are fully responsible 6.8. JUs atzistat, ka pilniba atbildat par $adiem ar
for the following in respect of each Appointed katru atseviSsko Norikoto autovaditaju saistitiem
Driver: aspektiem:

6.8.1. agreeing and documenting the 6.8.1. par vienoSanas noslegSsanu ar
terms of their engagement by you, Norikoto autovaditaju attieciba uz
including any terms required under vina nodarbinasanas noteikumiem,
applicable law; tostarp par jebkadiem no tiesibu

aktiem izrietoSiem nosacijumiem,
un $adas vieno$anas
dokumentésanu;

6.8.2.  paying their remuneration; 6.8.2. par atfidzibas samaksu

Norikotajam autovaditajam;

6.8.3. the payment of any Commission 6.8.3. par jebkadu Bolt  noteikto
payable to Bolt (in accordance Komisijas maksu samaksu ({8.}
with section {8}); punkts);

6.8.4. compliance with all legal 6.8.4. par jebkadu juridisko saistibu
obligations arising from their izpildi, kas izriet no attieciga
engagement by you; Norikota autovaditaja

nodarbinasanas;

6.8.5. ensuring that the details provided 6.8.5. par Bolt iesniegto Norikota
to Bolt in respect of the Appointed autovaditdja datu pareizibu un
Driver are correct and up to date; aktualitati; un
and

6.8.6. any content uploaded to the Bolt 6.8.6. par jebkuru saturu, ko Norikotais
Platform by the Appointed Driver. autovaditdjs augSupielade Bolt

platforma.
In respect of each Appointed Driver: 6.9. Attieciba uz katru Norikoto autovaditaju:

6.9.1. you warrant to Bolt that you have a 6.9.1. jus garantejat Bolt, ka starp jums
lawful  agreement  with the un  Norikoto autovaditaju ir
Appointed Driver enabling them to noslégta likumiga vieno$anas, kas
lawfully review, agree to, and fulfil lauj vinam jusu varda likumigi
Ride-Hailing Services on your apzinat, piekrist un shiegt
behalf; and Kopbrauk$anas pakalpojumus; un

6.9.2. you agree that Bolt may contact 6.9.2. jus piekritat, ka Bolt var periodiski
the Appointed Driver directly from tieSi sazinaties ar  Norikoto
time to time to expedite enquiries autovaditaju, lai paatrinatu
relating to rights of access (see pieprasijjumu izpildi attieciba uz

sections {3.4} and and

{3.9))

piekluves tiesibam (skat. {3.4.} un
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6.10.

7.
7.1,

investigations into unusual
behaviour (see section {11}).

For the avoidance of doubt:

6.10.1. save as required by sections {6.4},
{6.5}, and {6.9.1}, Bolt does not
impose any restrictions or
requirements on the commercial

arrangements made between:

6.10.1.1. you and your
Appointed Drivers; or

6.10.1.2.  your

Drivers; and

Appointed

6.10.2.  nothing in these Platform Terms is
intended to prevent any Appointed
Driver from providing ride-hailing
transportation services outside of
the Bolt Platform.

Bolt’s role as your agent

By accessing the Bolt Platform pursuant to
these Platform Terms, you grant us all rights
necessary for us to comply with our obligations
under these Platform Terms for the duration of
our relationship, including by appointing us as
your agent to negotiate the contract for
Ride-Hailing Services between you and
Customers in accordance with these Platform
Terms. This authorisation allows us, on your
behalf, to carry out functions such as:

matching you and any Appointed
Drivers  with  Customers, as
described in section {5};

calculating and communicating all
Fares, including estimated Fares
and applicable Toll Payments,
payable for Ride-Hailing Services;

arranging collection of Fares,
Cancellation Fees, and Cleaning
Fees payable to you by
Customers, and forward such
payments to you; and

issuing invoices and corrective
invoices on your behalf in respect
of the Ride-Hailing Services.

6.10.

7.
7.1.

{8.5.} apakSpunktu) un noskaidrotu
apstaklus saistiba ar neparastu
uzvedibu (skat. {11.} punktu).

Skaidribas labad noradam, ka:

6.10.1. Bolt nenosaka nekadus
ierobezojumus vai prasibas
attieciba uz jebkuru komerciala
rakstura  vienoSanos  (iznemot
{6.4.}, {6.5.} un {6.9.1.}
apakSpunkta noteiktajos
gadijumos), kas noslégta starp:

6.10.1.1.  jums un
Norikotajiem

autovaditajiem; vai

jusu

6.10.1.2. jUsu Norikotajiem

autovaditajiem; un

6.10.2. Sie Platformas lietoSanas
noteikumi neliedz nevienam
Norikotajam autovaditajam tiesibas
shiegt Kopbrauk$anas
pakalpojumus arpus Bolt
platformas.

Bolt ka jusu agenta loma

Izmantojot Bolt platformu saskana ar Siem
Platformas lietoSanas noteikumiem, jus piesSkirat
mums visas tiesibas, kas nepiecieSamas, lai
masu attiecibu pastavesSanas laika més varétu
izpildit no Siem Platformas lietoSanas
noteikumiem izrieto$as saistibas, tostarp iecelat
mis par savu agentu, kur$ darbojas ka
starpnieks ar meérki noslégt vienoSanos par
Kopbrauk$anas pakalpojumu sniegSanu starp
jums un Klientiem atbilstosi Siem Platformas
lieto$anas noteikumiem. Sis pilnvarojums lauj
mums veikt josu varda, pieméram, $adas
darbibas:

71.1. savest kopa jus wun jebkuru
Norikoto autovaditaju ar Klientiem
atbilstosi {5} punkta

aprakstitajam;

aprékinat un  pazinot visas
Brauksanas maksas, tostarp
apléstas BraukSanas maksas un
celu nodevas, kas jamaksa
saistiba ar Kopbrauk$anas
pakalpojumiem;

organizét Klientu maksajamas
BraukSanas maksas, AtcelSanas
maksas un TinSanas maksas
iekaséSanu un attiecigo summu
nodosanu jums; un

izsniedzot rekinus un korektivos
réekinus jusu varda saistiba ar
Kopbrauks$anas pakalpojumiem.
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For the avoidance of doubt, you remain free at all times
to choose whether or not to provide Ride-Hailing
Services in response to a Customer request, as set out
in section {5.12}.

7.2.

7.3.

7.4.

8.
8.1.

8.2.

8.3.

8.4.

8.5.

9.

In respect of amounts collected, or to be
collected, by us on your behalf in connection
with these Platform Terms, you agree that
payors’ payment obligations arising under any
contract for Ride-Hailing Services are deemed
fulfilled when the respective payments are made
available in our accounts.

You agree to provide us with any additional
information that we may reasonably require, on
request and from time to time, to enable Bolt to
efficiently and lawfully fulfil its role as your agent
in the applicable market(s) in accordance with
these Platform Terms.

Bolt shall issue receipts and/or invoices (as
appropriate) on your behalf and in electronic
format in respect of amounts payable to you.
You agree that we may include on such receipts
and invoices details relating to the Ride-Hailing
Services, including a breakdown of any
applicable fees.

Commission

You must pay a Commission to Bolt on all
amounts payable to you by Customers in
connection with Ride-Hailing Services, including
cash payments, except for any
Commission-Free Items.

The initial rate(s) of Commission that apply to
you will be the most recent rate(s) we made
available to you in writing immediately before
you registered as a Service Provider on the Bolt
Platform.

We may make changes to the rate(s) of
Commission that apply to you, from time to
time, by providing you with not less than (15)
days’ prior written notice to that effect.

All rates of Commission that apply to you are
exclusive of any taxes that apply, including
value added tax, unless expressly stated
otherwise.

Your obligation to pay Commission to Bolt
arises at the same time that amounts become
payable to you in connection with Ride-Hailing
Services.

Provisions relating to payments including
when Bolt will forward payments to you

Skaidribas labad noradam, ka jus vienmér varat brivi
izveleties, vai sniegt Klienta pasititos Kopbrauk$anas
pakalpojumus vai n€, ka noteikts {5.12.} apakSpunkta.

7.2.

7.3.

7.4.

8.

8.1.

8.2.

8.3.

8.4.

8.5.

9.

Jus piekritat, ka attieciba uz summam, kuras
més esam jusu varda iekaséjusi vai iekasésim
atbilstosi Siem Platformas lietoSanas
noteikumiem, maksataju finansialas saistibas,
kas izriet no jebkura liguma par Kopbrauk$anas
pakalpojumiem, tiek uzskatitas par izpilditam,
kad attieciga maksajuma summa ir pieejama
musu maksajumu kontos.

Jus piekritat péc musu sapratiga pieprasijuma
periodiski sniegt mums jebkadu papildu
informaciju, kas Bolt ir nepiecieS8ama, lai Bolt
varétu efektivi un likumigi pildit savus agenta
uzdevumus attiecigaja/-os tirgl/-os saskana ar
Siem Platformas lietoSanas noteikumiem.

Bolt jusu varda izsniedz elektroniska formata
sagatavotas  kvitis un/vai  rékinus (péc
nepiecieSamibas) par jums maksajamajam
summam. Jus piekritat, ka més varam ieklaut
§adas kvitis un rekinos informaciju par
sniegtajiem Kopbrauksanas pakalpojumiem,
tostarp jebkadu piemérojamo maksu
sadalijumu.

Komisijas maksa

Jus apnematies maksat Bolt Komisijas maksu
no visam summam, kas jums pienakas no
Klientiem par sniegtajiem KopbraukSanas
pakalpojumiem, ieskaitot no skaidras naudas
maksajumiem, iznemot no tadiem
maksajumiem, par kuriem Komisijas maksa
netiek aprekinata.

Jums piemérojamas sakotnéjas Komisijas
maksas likmes ir pédgjas likmes, par kuram meés
jus rakstiski informéjam tieSi pirms jusu
registracijas par Pakalpojumu sniedzgju Bolt
platforma.

Meés periodiski varam veikt izmainas jums
piemérojamajas Komisijas maksas likmeés,
nosutot jums attiecigu rakstisku pazinojumu
vismaz piecpadsmit (15) dienas ieprieks.

Visas uz jums attiecinamas Komisijas maksas
likmes ir noraditas bez piemérojamiem
nodokliem, tostarp bez pievienotas vértibas
nodokla, ja vien nav skaidri noradits citadi.

Jusu pienakums maksat Bolt Komisijas maksu
rodas bridi, kad jums rodas tiesibas sanemt
samaksu par shiegto KopbraukSanas
pakalpojumu.

Norekinu kartiba, tostarp noteikumi par to,
kad Bolt nostita jums sanemtos maksajumus
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nt Balan

schedule

9.1.

9.2.

9.3.

9.4.

Bolt will arrange to forward payments to you via
your Payment Method on a regular basis with
reference to your Account Balance, which is
calculated (subject to the other provisions of
this section {9}) as follows:

9.1.1. The total of:

9.1.1.1. payments arranged to
be collected by Bolt
on your behalf
pursuant to these

Platform Terms; and

9.1.1.2.  (where applicable, and

subject to section
{6.27})) the value of
any promotions made
available by Bolt that
are due to be received
by you;

9.1.2. less the total of:

9.1.2.1. all Commission and
other amounts
payable by you to Bolt
pursuant to these
Platform Terms; and

9.1.22. any payments
previously arranged to
be made to you by
Bolt in accordance

with this section {9}.

You agree that Bolt may immediately deduct
Commission and any other amounts payable by
you to Bolt as soon as they become payable,
with the effect that your Account Balance is
adjusted to reflect such deductions. You further
agree that we may immediately deduct those
amounts against sums collected on your behalf.

If your Account Balance is positive at the end of
each calendar week, you will be due to receive
a payment (subject to the threshold set out in
section {9.3} and the other provisions of this
section {9}). Bolt will arrange to transfer the sum
of your Account Balance to you via bank

transfer, calculated as on Sunday, and
processed for payment on the following
Monday.

For the exclusive purpose of minimising

administrative fees relating to payments, you
agree that Bolt is not required to forward your
Account Balance to you when it is less than
EUR 5 (five euros). In that case, the sum will be
retained as part of your Account Balance and

Jusu Konta bilance un misu standarta maksajumu

grafiks
9.1.

9.2.

9.3.

9.4.

Bolt nodroSina iekaséto maksajumu regularu
parsitiSanu jums, izmantojot jusu izveleto
MaksaSanas veidu, vadoties no jusu Konta
bilances, kas tiek aprékinata (nemot veéra
pargjos {9.} punkta noteikumus) sadi:

9.1.1. Kopeja summa, ko veido:

9.1.1.1. maksajumi, ko Bolt
jusu varda iekase€jis
saskana ar  Siem
Platformas lietoSanas

noteikumiem; un

9.1.1.2. (attiecigos gadijumos
un saskana ar {5.27.}
apakSpunkta noteikto)
jums pienako$as Bolt
akciju atlaides un
bonusi;

no kuras atskaititas:

9.1.2.1. visas Komisijas
maksas un citas
summas, kas jums
jamaksa Bolt saskana
ar Siem Platformas
lietoSanas

noteikumiem; un

9.1.2.2. jebkadas summas, ko
Bolt iepriek§ jums
samaksajis saskana ar

{9.} punkta noteikto.

Jus piekritat, ka Bolt var iekasét Komisijas
maksu un jebkadas citas summas, kas jums
jamaksa Bolt, tiklidz Bolt ir radusas tiesibas uz
to sanemSanu, samazinot jusu Konta atlikumu
par attiecigo summu. Jus tapat piekritat, ka mes
varam nekavejoties ieturet minétas summas no
lldzekliem, kas iekaseéti jusu varda.

Ja kartejas kalendara nedélas beigas jusu Konta
bilance bus pozitiva, jums tiks veikis attiecigs
maksajums (nemot véra {9.3.} apakSpunkta un
citos {9.} punkta apakSpunktos noteikto
robezvertibu). Bolt parskaitis péc stavokla uz

svétdienu aprekinato jusu Konta bilances
summu uz jusu bankas kontu nakamaja
pirmdiena.

Lai samazinatu ar maksajumiem saistitas

administrativas izmaksas, jus piekritat, ka Bolt
nav pienakuma parskaitit jums jusu Konta
bilances summu, ja ta ir mazaka par EUR 5
(pieci eiro). Saja gadijuma summa tiks atstata
jusu Konta bilanceé un tiks izmaksata velaka
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9.5.

9.6.

become due for payment at a later date when
the threshold is exceeded.

If your Account Balance is negative at the end
of each calendar month, you will owe sums to
Bolt. In that case, you must transfer the relevant
payment due to Bolt via bank transfer no later
than the fifteenth (15th) day of the following
calendar month, using the payment method
details that we provide to you for this purpose.

For clarity, you may also receive gratuities
(“Tips”) from Passengers following the
successful completion of Ride-Hailing Services.
Tips may only be made through payment
methods authorised by Bolt for this purpose.
Any Tip paid by a Passengers will not affect the
calculation of the Commission and no
Commission will be charged on such Tip. Bolt
will arrange to forward Tips to you together with
other payments under this section {9}. You are
solely responsible for complying with all tax and
accounting obligations applicable to any Tips
received.

Requesting an Early Payment

9.7.

9.8.

9.9.

Where available, you may be eligible to request
a payment of your earnings before the standard
payment time set out in section {9.1} via the
Driver App (an ‘Early Payment’).

Early Payment requests:

9.8.1. may only be made against a

positive Account Balance; and

9.8.2.  when fulfilled, will reduce the sums
otherwise due to you under the
standard payment schedule set

out in section {9.1}.

Each Early Payment may be subject to a fee,
which (if applicable) will be shown to you in
advance in the Driver App. By requesting an
Early Payment, you agree that any applicable
fee will be deducted from your Account
Balance.

Your Payment Method

9.10.

9.11.

You must ensure that the details you provide to
us in respect of your Payment Method relate to
a local bank account (or another type of
payment account acceptable to Bolt) in your
name and ensure they remain accurate and up
to date.

When you update your Payment Method details,
it may take several days for the administrative
changes to take effect. We therefore

9.5.

9.6.

perioda, kad bus noteikta

robezvertiba.

parsniegta

Ja kartéja kalendara meénesa beigas jusu Konta
bilance bus negativa, jums bus paradsaistibas
pret Bolt. Tada gadijuma jums [dz nakama
kalendara meéneSa piecpadsmitajam (15.)
datumam japarskaita attieciga summa, ko esat
parada Bolt, izmantojot musu attiecigi noraditos
maksajuma rekvizitus.

Skaidribas labad noradam, ka par veiksmigi
sniegtiem KopbraukS$anas pakalpojumiem jds
varat sanemt no PasaZieriem naudas balvas
(turpmak teksta - “Dzeramnauda”).
Dzeramnaudas samaksai jaizmanto Bolt
apstiprinatie maksasanas veidi, kas paredzéeti
Sim nolukam. Pasazieru samaksata
Dzeramnauda neietekmé Komisijas maksas
aprekinu, un Komisijas maksa no
Dzeramnaudas netiek iekaséta. Bolt parskaitis
jums sanemto Dzeramnaudu kopa ar citiem {9.}
punkta paredzétajiem maksajumiem. Jus pilniba
atbildat par visu nodoklu un gramatvedibas
uzskaites prasibu ievéroSanu attieciba uz
sanemtajam Dzeramnaudam.

: . , _v

9.7.

9.8.

9.9.

usu izveletai

9.10.

9.11.

Attiecigos gadijumos jums var but tiesibas ar
Autovaditaja lietotnes starpniecibu lugt izmaksat
jusu nopelnitos Mdzeklus avansa veida pirms
standarta maksajuma termina, kas noteikts
{9.1.} apakSpunkta (turpmak teksta — “Avanss”).

Avanss:

9.8.1.  var tikt izmaksats tikai gadijuma, ja

Konta bilance ir pozitiva; un

9.8.2.  péc ta izmaksas samazina summu,
kas jums tiek izmaksata saskana
ar {9.1.} apakSpunkta noteikto

standarta maksajuma grafiku.
Jebkuram
piemérojama
piemérojama)

Avansa maksajumam var but
Komisijas maksa, kas (ja
bus ieprieks redzama
Autovaditaja  lietotne. Pieprasot  Avansa
maksajumu, jus piekritat, ka jebkura
piemérojama Komisijas maksa tiks ieturéta no
jusu Konta bilances.

MaksaSanas vei

Jums ir pienakums nodrosinat, ka jlsu izveletais
MaksasSanas veids ir saistits ar vietéju bankas
kontu (vai citu Bolt akceptétu maksajumu
kontu), kas atverts uz jusu varda, un ka mums
iesniegtie konta rekviziti ir precizi un aktuali.

Atjauninot savus Maksasanas veida rekvizitus,
jums janem véra, ka var paiet vairaki dienas, dz
administrativas izmainas stajas spéka. Tadel
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9.12.

recommend that you update your Payment
Method details as soon as possible.

If we are unable to fulfil our obligation to make
payments due to you because your Payment
Method details (or other information provided to
us) are incorrect, outdated or are otherwise not
permitted by these Platform Terms:

9.12.1.  we will hold such payments on our
account for a maximum of one
hundred and eighty (180) calendar
days from the date the payment

was first due; and

9.12.2. if you do not provide us with
updated information within that
period which enables us to
complete the payment, your claim
to the unpaid amounts shall expire
and we will be released from our

payment obligation.

Other i inf . ,

9.13.

9.14.

9.15.

9.16.

9.17.

9.18.

Any representation of your Account Balance by
Bolt is made without prejudice to any sums
payable by you to Bolt under section {14} (‘Your
liability’).

By agreeing to these Platform Terms, you agree
to receive receipts and invoices from us in an
electronic format.

Bolt is not responsible for, and cannot
guarantee, any payments made by third parties.
Accordingly, we are not obliged to pay you any
amounts that we are unable to collect on your
behalf for reasons outside of Bolt’s control (for
example, where a payor’s payment method
fails). All Ride-Hailing Services are therefore
provided by you at your own financial risk.

In the event of a failed payment, we will offer
you reasonable assistance in procuring the
amounts due to you from the relevant payor. If
Bolt is able to collect such payment on your
behalf, we will credit it to your Account Balance.

Payments to you, and related functionalities,
may from time to time be interrupted,
suspended, or limited due to maintenance or
technical errors.

In the event of an overpayment to you, or any
similar payment collection or charging error:

9.18.1. you agree that Bolt may take
reasonable steps to rectify the

error, including by reducing your

9.12.

més iesakam atjauninat savus Maksasanas
veida rekvizitus pec iespé€jas atrak.

Ja meés nevaram izpildit savas saistibas
attieciba uz jums veicamo samaksu sakara ar
to, ka jusu MaksaSanas veida rekviziti (vai citi
mums iesniegtie dati) ir nepareizi, novecojusi vai

citadi neatbilst Siem Platformas lietoSanas
noteikumiem:
9.12.1. meés uzglabasim Sadus
maksajumus sava konta ne ilgak
ka simtu astondesmit (180)
kalendaras dienas no sakotné€ja
maksajuma termina datuma; un
9.12.2. ja minétaja perioda més nebusim

sanémusi no jums atjauninatus
datus, kas lautu mums pabeigt
maksajumu, jusu zaudésiet savas

prasijuma tiesibas uz
neapmaksatajam summam, un
més tiksim atbrivoti no musu

pienakuma veikt maksajumu.

o S - 1A informaci

9.13.

9.14.

9.15.

9.16.

9.17.

9.18.

Bolt atspogulota jusu Konta bilance neskar
summas, ko jums jamaksa Bolt saskana ar {14.}
punktu (turpmak teksta — “Jusu atbildiba”).

Piekritot Siem Platformas lietoSanas
noteikumiem, jus piekritat sanemt Bolt nosutitas
kvitis un rékinus elektroniska formata.

Bolt nav atbildigs par jebkadiem maksajumiem,
ko veic tre$as puses, un nesniedz attieciba uz
tiem nekadas garantijas. Tadéjadi mums nav
pienakuma maksat jums jebkadas summas,
kuras més nevaram jusu varda iekaset tadu
apstaklu del, kas nav Bolt kontrolé (pieméram,
ja maksataja maksajums izradas neveiksmigs).

Tas nozime, ka jus sniedzat visus
Kopbrauk$anas pakalpojumus uz savu
finansialo risku.

Ja maksajuma veikS8ana neizdodas, més

sniegsim jums sapratigu palidzibu, lai iekasétu
no attieciga maksatdja jums pienakosas
summas. Ja Bolt izdosies iekasét jusu varda
§adu maksajumu, més to ieskaitisim jisu Konta
bilance.

Jums paredzéto maksajumu veikSana un ar
jums saistitas funkcionalitates var tikt periodiski
traucétas, apturétas vai ierobezotas tehniskas
apkopes vai tehnisku kltmju dél.

Ja ir radusies situacija, ka Bolt ir veicis jums
parmaksu vai ir radusies lldziga klume saistiba
ar maksajumu sanemsanu vai iekaséSanu:

9.18.1. jUs piekritat, ka Bolt var veikt
sapratigus pasakumus, lai labotu

So klumi, tostarp samazinot jlsu
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9.19.

9.20.

10.

10.1.

10.2.

Account Balance or by deducting
any amount erroneously
transferred to you from your future
Account Balance; and

9.18.2. unless the error is otherwise
rectified, you agree to return any
overpayments to Bolt as soon as
we notify you of the error (and in
any event within seven (7) calendar

days of natification).

Bolt reserves the right to cancel, suspend, limit,
or refuse payments to you, or collections to be
made on your behalf, if Bolt has reasonable
grounds to suspect that such payments or
collections would be in error or unlawful, relate
to Prohibited Manipulative Conduct, or relate to
any other use of the Bolt Platform that is
unlawful, illegal, or prohibited by international
sanctions.

Where possible, Bolt will try to contact you in
advance to inform you of the occurrence of any
issues referred to in sections {9.16} to {9.19}
(inclusive) and, where applicable, attempt to
resolve them, unless prohibited from doing so
by regulatory or legal requirements, or unless
Bolt has been advised by a competent
authority, payment service provider, or legal
adviser not to do so.

General prohibitions

You must not use, or permit the use of, the Bolt
Platform to engage in, or for any purpose
connected with:

10.1.1.  any unlawful or illegal activity —
including the sharing of content,
data, or items prohibited under
applicable law, or the unlawful

processing of personal data; or

10.1.2. any Prohibited

Conduct.

Manipulative

During all Service Request Periods, you must
not — and must ensure, in respect of each such
period, that any Appointed Driver who has
indicated an intention to fulfil the applicable
Ride-Hailing Services on your behalf does not:

10.2.1.  create unnecessary safety risks for

other Users, including:

10.2.1.1.  driving in violation of
traffic laws or road
safety standards
issued by regulatory

authorities;

9.19.

9.20.

10.

10.1.

10.2.

Konta bilanci vai atskaitot jums
kladaini parskaitito summu no jasu
nakotnes Konta bilances; un

9.18.2. ja 8ada klume netiek citadi
noversta, jus piekrtat atmaksat
Bolt jebkuru parmaksato summu,
sanemot masu attiecigu
pazinojumu par radusos kludu
(taCu jebkura gadijuma ne vélak ka
septinu (7) kalendaro dienu laika
pEc pazinojuma sanemsanas).

Bolt patur sev tiesibas atcelt, apturéet, ierobezot
vai atteikt jums paredzéto maksajumu veikSanu
vai lidzek|lu iekaséSanu jusu varda, ja Bolt ir
pamatotas aizdomas, ka Sadi maksajumi vai
iekaseéjumi varetu buat kludaini vai nelikumigi,
saisfiti ar Aizliegtu manipulaciju vai saistiti ar
jebkuru citu Bolt platformas nelikumigu,
nelegalu vai ar starptautiskajam sankcijam
aizliegtu izmantoSanu.

Ja iespéjams, Bolt méginas sazinaties ar jums
ieprieks, lai informétu par jebkuriem apstakliem,
kas minéti {9.16.}-{9.19.} apakSpunkta (ieskaitot)
un attieciga gadijuma meéginatu tos atrisinat, pie
noteikuma, ka tas nav aizliegts ar
administrativiem vai tiesibu aktiem, vai ka Bolt
nav sanémis kompetentas iestades, maksajumu
pakalpojumu sniedzegja vai juridiska konsultanta
ieteikumu to nedarit.

Visparejie aizliegumi

Jums ir aizliegts izmantot vai atlaut izmantot
Bolt platformu saistiba ar jebkada veida:

10.1.1.  nelikumigu vai nelegalu darbibu -
tostarp koplietot ar
piemeérojamajiem tiesibu aktiem
aizliegtu  saturu, datus vai
objektus, vai veikt nelikumigu
personu datu apstradi; vai

10.1.2.  Aizliegtam manipulacijam.

Pakalpojuma sniegSanas perioda ietvaros jums
ir aizliegts un jums ir pienakums nodrosinat, ka
jusu Norlkotais autovaditajs, kur$ ir jusu varda
apstipringjis  gatavibu  sniegt  attiecigos
Kopbrauk$anas pakalpojumus, ievéro $adus
aizliegumus:

10.2.1.  radit nevajadzigus droSibas riskus

citiem Lietotajiem, tostarp:

10.2.1.1.  vadit transporthidzekli,
parkapjot celu
satiksmes noteikumus

vai kompetento
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10.3.

10.2.1.2.  unnecessarily
exposing Users to
weapons or other
dangerous items;

10.2.1.3.  using vehicles that are
unsafe due to poor
condition; or

10.2.1.4. otherwise acting in a

manner that recklessly
disregards the safety
of other Users;

10.2.2. engage in or encourage:
10.2.2.1.  any violent, aggressive
or threatening
behaviour;
10.2.2.2. any Discriminatory
Behaviour;
10.2.3.  cause significant and unnecessary

safety concerns or discomfort for
other Users, including:

10.2.3.1. unwanted contact or
sexual advances that
makes others feel
unsafe or

uncomfortable;

10.2.3.2. inviting or allowing
individuals  unknown
to Passengers to enter
vehicles during
Ride-Hailing Services;
or

10.2.3.3. persistently exposing

others to unpleasant

and objectionable
conditions, such as
soiled seating or

offensive odours.

The proper functioning of the Bolt Platform
depends on all Users acting in ‘good faith’ and
with reasonable consideration for others.
Accordingly, you must not use the Bolt
Platform, or allow the use of it, in any way that
significantly or persistently disrupts, interferes

10.3.

iestazu noteiktos celu
drosSibas standartus;

10.2.1.2.  bez vajadzibas paklaut
Lietotajus ar ieroCiem
vai citiem bistamiem
priekSmetiem

saistitiem riskiem;

10.2.1.3. izmantot
transporthidzeklus, kas
nav drosi to slikta
tehniska stavokla dél;
vai

10.2.1.4. veikt citas darbibas,
bezatbildigi ignoré&jot

citu Lietotaju drosibu;

10.2.2. iesaistities vai veicinat:

10.2.2.1. jebkadu vardarbigu,
agresivu vai
apdraudo$u uzvedibu;
jebkadu
Diskriminéjosu
uzvedibu;

10.2.2.2.

10.2.3.  bdtisku un
apdraudéjumu vai
radiSanu citiem

tostarp:
10.2.3.1.

nevajadzigu
diskomfortu
Lietotajiem,

nevélamu kontaktu vai
seksualu uzmaksanos,
kas liek citiem justies
nedros$i vai neérti;
10.2.3.2. Kopbrauksanas
pakalpojumu
sniegSanas
aicinat vai
uznem
transporthidzekit
PasaZieriem
nepazistamas
personas; vai

laika
atlaut

10.2.3.3. pastavigi paklaut citus
nepatikamam un
nepienemamam
situacijam, pieméram,
veicot Pasazieru
parvadajumus ar
transportlidzekli, kura
ir netiri sedekli vai
uzmacigi aromati.

Bolt platformas atbilstigas darbibas
nodrosinasanai ir nepiecieSams, lai visi Lietotaji
rikotos labticigi un sapratiga apméra rekinatos
ar citiem. Tadejadi jus nedrikstat izmantot Bolt
platformu vai atlaut citiem to izmantot jebkada
veida, kas butiski vai pastavigi trauce, ietekmeé
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10.4.

10.5.

10.6.

with, or delays the arrangement of Ride-Hailing
Services by other Users, or the matching of
willing Customers and Service Providers by Bolt
(as described in section {5}), including by:

10.3.1.  excessively cancelling Ride-Hailing
Services  after indicating a

willingness to fulfil them;

10.3.2. excessively remaining ‘online’ in
the Driver App during periods of

inactivity;

10.3.3.  persistently delaying the
cancellation of Ride-Hailing
Services after deciding not to fulfil

them;

10.3.4. asking Customers to cancel
Ride-Hailing Services, instead of
cancelling them properly through
the Driver App, after deciding not

to fulfil them; or

10.3.5.  otherwise engaging with the Driver
App in a manner that is
inconsistent with a genuine, good
faith intention to review, and where
applicable  fulfil, Ride-Hailing
Service requests.

You must not provide, or allow the provision of,
any information via the Bolt Platform that is
misleading, false, unlawful or illegal.

You must not allow any person to access the
Bolt Platform using login details that do not
match the information provided to Bolt in
connection with sections {3.4.1} (‘eligibility to
lawfully fulfil services’), {3.4.2} (‘photographic
identity’), {4.1} (‘personal information’) or {6.5}
(‘information relating to Appointed Drivers’).

You must not participate in, or allow, any
attempt to:

10.6.1. falsify, manipulate, scrape, index
or mine any data made available

through the Bolt Platform;

10.6.2. tamper with, mislead, or breach
the security systems of the Bolt

Platform;

10.6.3. modify, jailbreak, decompile,
reverse engineer or otherwise
attempt to obtain the source code

of any part of the Bolt Platform;

10.6.4. access the Bolt Platform through

any means other than those

10.4.

10.5.

10.6.

vai kave citu Lietotaju KopbraukSanas
pakalpojumu organizé$anu vai Bolt darbibas
saistiba ar Klientu, kas vélas izmantot
pakalpojumus, un Pakalpojumu sniedz€ju
saveSanu kopa (ka noteikts {5.} punkta), tostarp:

10.3.1. parak biezi atcelt Kopbrauks$anas
pakalpojumus péec tam, kad esat

noradijis savu gatavibu tos sniegt;

10.3.2. parak ilgi saglabat Autovaditaja
lietotni tieSsaistes rezZima periodos,
kad aktivi nesniedzat

pakalpojumus;

10.3.3. pastavigi kavéties ar
Kopbrauks$anas pakalpojumu
atcelSanu péc tam, kad esat
pienémis lémumu atteikties no to

sniegSanas;

10.3.4. logt Klientus atcelt KopbraukSanas
pakalpojumus, nevis tos atbilstigi
atcelt caur Autovaditaja lietotni
péc tam, kad esat pienémis
[éEmumu atteikties no to
shieg$anas;

10.3.5. citadi izmantot Autovaditaja lietotni
veida, kas neatbilst patiesam un
labticigam nodomam apzinat un
attiecigos  gadijumos piedavat
Kopbrauks$anas pakalpojumus.

Jus nedrikstat sniegt vai atlaut sniegt Bolt
platforma jebkadu informaciju, kas ir maldinosa,
nepatiesa, nelikumiga vai nelegala.

Jus nedrikstat atlaut nevienai personai pieklut
Bolt platformai, izmantojot pieteik§anas datus,
kas neatbilst informacijai, kas sniegta Bolt
atbilstosi {3.4.1.} apakSpunkta (tiesibas likumigi
piedavat pakalpojumus), {3.4.2.} apakSpunkta
(personu apliecino$s dokuments ar fotografiju),
{4.1.} apakSpunkta (personiska informacija) vai
{6.5.} apakSpunkta (informacija par Norikotajiem
autovaditajiem) prasibam.

Jus nedrikstat iesaistities vai pielaut jebkadu
méginajumu veikt $adas darbibas:

10.6.1.  viltot, manipulét, apkopot,
indeksét vai iegut jebkadus datus,
kas pieejami ar Bolt platformas

starpniecibu;

10.6.2. manipulét, maldinat vai apiet Bolt

platformas droSibas sistémas;

10.6.3. modificet, atbloket, dekompilét,
reversi inZzenierét vai citadi meginat
iegut jebkuras Bolt platformas
dalas avota kodu;

10.6.4. pieklit Bolt platformai, izmantojot

jebkadus [idzek|us, iznemot tos,
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10.7.

10.8.

11.

12.

12.1.

expressly provided and permitted
via Bolt’s official applications,
websites or other software; or

10.6.5. engage in any other use of the Bolt
Platform that is likely to have a
significant negative impact to its

integrity or reputation.

For the avoidance of doubt, the prohibition of
Discriminatory Behaviour set out in section
{10.2.2} does not restrict your right, or the right
of any Appointed Driver, to decline requests or
disengage from interactions for legitimate and
lawful reasons.

Bolt has a =zero-tolerance policy towards
aggressive, intimidating or  manipulative
behaviour. You must not, and must not allow
any Appointed Drivers to, threaten, intimidate,
dishonestly manipulate or otherwise abuse any
employees, partners or agents of Bolt.

Investigations into unusual behaviour

If Bolt becomes aware of information indicating
a potential breach of these Platform Terms, you
must arrange for all necessary cooperation with
Bolt’s reasonable investigations without undue
delay.

You acknowledge that Bolt may request
feedback from Users to assist in detecting
non-compliance with these Platform Terms.

Bolt reserves the right to report any unlawful,
unusual or suspicious activities to relevant law
enforcement agencies or regulatory authorities
without providing notice to you or any other
party.

Bolt may be required to disclose confidential
information in accordance with applicable laws,
court orders or regulatory investigations.

How access to the Bolt Platform may be
temporarily suspended

Bolt is entitled, with immediate effect, to
temporarily suspend or restrict access, in whole
or in part, to any aspect of the Bolt Platform
associated with your account:

12.1.1.  if there has been a breach of your
obligations under these Platform
Terms;

12.1.2. where Bolt is conducting an

investigation relating to:

10.7.

10.8.

11.

12.

12.1.

kas skaidri noraditi un atlauti Bolt
oficialajas lietotnés, timeklvietnés
vai citas programmaturas; vai

10.6.5. iesaistities jebkura cita veida Bolt
platformas izmantoSana, kas var
butiski negativi ietekmét tas
integritati vai reputaciju.

Skaidribas labad noradam, ka {10.2.2.}

apakSpunkta noteiktais aizliegums attieciba uz
DiskrimingjoSu uzvedibu neierobezo jusu vai
jebkura jusu Norikota autovaditaja tiesibas
atteikt pasutijumus vai partraukt jebkadu
mijiedarbibu, ja tam pastav legitims un likumigs
iemesls.

Bolt ievéro pilnigas neiecietibas politiku
attieclba uz  agresivu, iebiedgjosu vai
manipul€josu uzvedibu. Jus nedrikstat draudeét,
iebiedet, negodigi manipulet vai citadi
launpratigi izturéties pret Bolt darbiniekiem,
partneriem vai agentiem, ka ari atlaut $adi
iztureties saviem Norikotajiem autovaditajiem.

Neparastas uzvedibas parbaude

Ja Bolt sanem informaciju, kas norada uz
iesp€jamu So Platformas lietoSanas noteikumu
parkapumu, jums ir pienakums  bez
nepamatotas kavés$anas sadarboties ar Bolt, lai
veiktu sapratigu lietas apstak|u parbaudi.

Jus piekritat, ka Bolt var lugt no Lietotajiem
atsauksmes, kas palidzetu atklat neatbilstibu
Siem Platformas lietoSanas noteikumiem.

Bolt patur sev tiesibas zinot par jebkadam
nelikumigam, neparastam vai aizdomigam
darbibam kompetentajam tiesibsargajosajam vai
parvaldes iestadem, neinforméjot par to jus vai
citas puses.

Bolt var but no piemérojamajiem tiesibu aktiem,
tiesas rikojumiem vai administrativas
izmekléSanas vajadzibam izrietoSs pienakums
atklat konfidencialu informaciju.

Piekluves Bolt platformai pagaidu apturéSana

Bolt ir tiesibas nekavejoties uz laiku pilniba vai
dalgji apturét vai ierobezot piekluvi jebkurai Bolt
platformas dalai, kas saistita ar jusu kontu:

12.1.1.  ja jus nepildat savas saistibas, kas
izriet no Siem Platformas
lietoSanas noteikumiem:;

12.1.2. ja Bolt veic izmeklé$anu, kas
saistita ar:
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12.1.2.1. Bolt’s legal or
regulatory obligations;
or

12.1.2.2.  a suspected breach of

these Platform Terms,

in which case the relevant access will be suspended for
the duration of the investigation only;

12.2.

12.3.

12.1.3. if you and/or your Appointed
Drivers fail to verify their identity

and/or log-in credentials;

12.1.4. if Bolt needs to make changes to

comply with laws or regulations;

12.1.5. to deal with urgent technical
problems, changes, or upgrades;

or

12.1.6. if Bolt needs to take urgent
precautions to protect against:

12.1.6.1. imminent danger(s) to

Users;

12.1.6.2. risks
malware,

data

cybersecurity
(including
spam, or
breaches);

12.1.6.3.  suspected unlawful or

illegal activity; or

12.1.6.4. other significant harm
to the integrity or
reputation of the Bolt

Platform.

Bolt will try to contact you in advance of any
such suspension, unless there is an urgent
issue, an emergency, or another appropriate
reason, including:

12.2.1.  health and safety concerns;

12.2.2. material or repeated breaches of
these Platform Terms; or

12.2.3. where we are unable, or are

advised not to do so, for regulatory
or legal reasons.

While your access is restricted or suspended,
you will (where available) be able to access

12.1.2.1. Bolt juridiskajam vai
administrativajam
saistibam; vai

12.1.2.2. aizdomam par $o
Platformas lietoSanas
noteikumu
parkapumu,

un $ada gadijuma attieciga piekluve tiek apturéta tikai
uz izmekléSanas laiku;

12.2.

12.3.

12.1.3. ja jus un/vai jusu Norikotie
autovaditaji nespgj verificét savu

identitati un/vai pieteik§anas
datus;

12.1.4. ja Bolt ir nepiecieSams veikt
izmainas, lai nodrosinatu atbilstibu
likumiem vai administrativajiem
dokumentiem;

12.1.5. lai risinatu steidzamas tehniskas
probléemas, veiktu izmainas vai
uzlabojumus; vai

12.1.6. ja Bolt ir nepiecieSams veikt
steidzamus pasakumus, lai
izsargatos no:
12.1.6.1. nenovéerSama

apdraudejuma
Lietotajiem;
12.1.6.2.  kiberdroSibas riskiem
(tostarp no
launprogrammaturam,
surogatpastiem vai
datu aizsardzibas
parkapumiem);
12.1.6.3. aizdomigas nelegalas
vai nelikumigas
darbibas; vai
12.1.6.4. cita butiska kaitejuma
Bolt platformas
integritatei vai
reputacijai.
Pirms 8adas piekluves apturéSanas Bolt

centisies iepriekS sazinaties ar jums, iznemot
gadijumus, kad ir radies steidzami risinams
jautajums, arkartas situacija vai cits atbilstoss
iemesls, tostarp:

12.2.1.  veselibas un droSibas aspekti;

12.2.2. bdatiski vai atkartoti Platformas
lietoSanas noteikumu parkapumi;
vai

12.2.3. ja més nevaram to darit, vai ja
mums ir ieteikts to nedarit
administrativu vai juridisku
apsvérumu deél.

Laika, kad jusu piekluve ir ierobezota vai

apturéta, jus (attiecigos gadijumos) varat piek|ut
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12.4.

13.
13.1.

13.2.

13.3.

historical details relating to the Ride-Hailing
Services you have provided via the Bolt
Platform.

If Bolt suspends your access to the Bolt
Platform, you may submit a complaint or
request a review of the decision in accordance
with our internal complaint handling rules (see

section {16.8})).

How our relationship may end

You may terminate your relationship with Bolt
under these Platform Terms immediately and at
any time by giving Bolt notice in writing to that
effect.

Bolt may terminate its relationship with you,
either entirely or in relation to a specific feature
or type of access, as follows:

13.2.1. by giving you at least thirty (30)
days' notice in writing to that
effect, together with Bolt’s reasons
for doing so; or

13.2.2. immediately, by issuing written

notice to you to that effect, if:

13.2.2.1. a new law, regulation,
or obligation comes
into force (or similar
circumstances beyond
Bolt’s control)
requiring Bolt to
terminate the
provision of all or part
of the Bolt Platform
immediately or on less
than thirty (30) days’
notice;

13.2.2.2. Bolt is exercising its
right to terminate for
an imperative reason
pursuant to national

law;

13.2.2.3. there is a material
breach of these

Platform Terms; or

13.2.2.4. there are repeated
breaches of these

Platform Terms.

Where required to do so, Bolt will provide you
with a statement of reasons for any termination
under section {13.2}, except to the extent that
we are unable to do so or are advised not to do
so for regulatory or legal reasons.

12.4.

13.
13.1.

13.2.

13.8.

saviem veésturiskajiem datiem attieciba uz
Kopbrauk$anas pakalpojumiem, kas sniegti,
izmantojot Bolt platformu.

Ja Bolt aptur jusu piekluvi Bolt platformai, jus
varat iesniegt sudzibu vai lugt parskatit IEmumu
saskana ar musu iek$gjiem sudzibu izskafiSanas
noteikumiem (skat. {16.8.} apakSpunktu)).

Attiecibu izbeigSana

Jus varat nekavéjoties un jebkura laika izbeigt ar
Siem  Platformas lietoSanas noteikumiem
regulétas attiecibas ar Bolt, pazinojot par to Bolt
rakstiski.

Bolt var izbeigt attiecibas ar jums pilniba vai
attieciba uz kadu konkrétu funkciju vai piekluves
veidu, $ada kartiba:
13.2.1. rakstiski
dienas
attiecibu

pazinojot jums par to
vismaz trisdesmit (30)
iepriek§ un noradot
izbeigSanas iemeslu; vai

13.2.2. nekavéjoties, nosutot

rakstisku pazinojumu, ja:
13.2.2.1.

jums

stajas speka jauns
likums, reguléjums vai
rikojums (vai iestajas
NdzZigi apstakli, kas
nepaklaujas Bolt
kontrolei), no kura
izriet Bolt pienakums
izbeigt Bolt platformas
pakalpojumu

sniegSanu pilna vai
daleja apmera
nekavéjoties vai ar
mazak neka trisdesmit
(30) dienu iepriekseju
pazinos$anu;

Bolt izmanto savas
tiesibas izbeigt
attiecibas no vieté€jas
likumdosanas
izrietosu,
iemeslu del;

13.2.2.2.

svarigu

18.2.2.3. ir batiski parkapti Sie
Platformas lietoSanas
noteikumi; vai

13.2.2.4. ir atkartoti
Platformas
noteikumi.

parkapti
lietoSanas

Ja tas ir nepiecieSams, Bolt informés jus par
attiecibu izbeigSanas iemesliem saskana ar
{132} apakS$punkta noteikto, iznemot
gadijumus, ja més nevaram to darit, vai ja mums
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13.4.

13.5.

13.6.

13.7.

14.

14.1.

Upon termination of these Platform Terms:

13.4.1. in full, you and any Appointed
Drivers will no longer have the
right to access the Bolt Platform;
or

13.4.2. in respect of a specific feature or

access, you and/or the relevant
Appointed Drivers (as applicable)
will no longer have the right to
access the part(s) of the Bolt
Platform relating to that feature or
access.

Termination of these Platform Terms will not
affect any accrued rights or obligations existing
at the time of termination.

If Bolt terminates your access to the Bolt
Platform, you may submit a complaint or
request a review of the decision in accordance
with our internal complaint handling rules (see

section {16.8}).

For the avoidance of doubt, the following
sections of these Platform Terms will continue
to apply at all times, including after the
termination of all or part of our relationship: {7}
(the scope of Bolt’s role as your agent), {8}
(commission), {9} (payments), {14} (your liability),
{15} (our liability), {16} (intellectual property,
notices, disputes, our partners and affiliates,
tax, interpretation and jurisdiction) and {17}
(glossary of defined terms).

Your liability

To the maximum extent permitted by law, you
agree to indemnify and fully reimburse Bolt for
any claims, losses, liabilities, and costs
(including the costs of Bolt’s professional
advisors and enforcement agents) incurred as a
result of your use of the Bolt Platform, including
in connection with:

141.1. any breach of your obligations
under these Platform Terms;

14.1.2. property damage or monetary
loss;

14.1.3. loss of profit, business, revenue,

contracts, contacts, goodwill,
reputation, or anticipated savings;

13.4.

13.5.

13.6.

13.7.

14.
14.1.

ir ieteikts to nedarit administrativu vai juridisku
apsveérumu dé|.

Pec 8o Platformas lietoSanas noteikumu
izbeigSanas:

13.4.1. ja tie tiek izbeigti pilna apmeéra, -
jums un jusu  Norkotajiem
autovaditajiem vairs nebus tiesibu
pieklut Bolt platformai; vai

13.4.2. ja tie tiek izbeigti attieciba uz

konkrétu funkciju vai piekluvi, -
jums un/vai jusu Norikotajiem
autovadrtajiem (ja piemérojams)
vairs nebus tiesibu pieklut Bolt
platformas dalai/-am, kas attiecas
uz So funkciju vai piekluvi.

So Platformas lieto$anas noteikumu darbibas
izbeigSana neietekmé jebkuras iegitas tiesibas
vai uznemtas saistibas, kas pastavéeja
izbeigSanas bridr.

Ja Bolt sledz jusu piekluvi Bolt platformai, jus
varat iesniegt sudzibu vai lugt parskatit lemumu
saskana ar musu ieks€jiem sudzibu izskatiSanas
noteikumiem (skat. {16.8.} apakSpunktu)).

Skaidribas labad noradam, ka zemak noraditie
Platformas lietoSanas noteikumu punkti paliek
speka un ir saistoSi arl péc musu attiecibu
izbeigSanas pilniba vai atseviSska dala: {7.}
punkts (Bolt ka jlsu agenta lomas meérkis), {8.}

punkts (Komisijas maksa), 9.} punkts
(maksajumi), {14.} punkts (jusu atbildiba), {15.}
punkts (misu atbildiba), {16.} punkts

(intelektualais Tpasums, pazinojumi, stridi, musu
partneri un filiales, nodokli, interpretacija un
jurisdikcija) un {17.} punkis (lietoto terminu
skaidrojums).

Jusu atbildiba

Likuma atlautaja apmera jus piekritat atfidzinat
un pilniba kompenséet Bolt jebkadus izdevumus
saistiba ar jebkadam prasibam, zaudé&jumiem,

saistbam un izmaksam (tostarp  Bolt
profesionalas  konsultacijas un juridiskas
pahdzibas izmaksas), kas radusas Bolt
platformas izmantoSanas rezultata no jlsu
puses, tostarp saistiba ar:

141.1. jebkuru no Siem Platformas
lietosanas noteikumiem izrietoSo
jusu saistibu neizpildi;

14.1.2. mantas bojajumiem vai
finansialiem zaudéjumiem;

14.1.3. pelnas, uznémejdarbibas,
ienémumu,  ligumu,  kontaktu,

labvélbas, reputacijas vai gaidamo
ietaupijumu zudumu;
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14.2.

14.3.

141.4. any loss arising from the
interruption or use of the Bolt
Platform;

14.1.5. loss of, damage to, or inaccuracy

of data;

14.1.6. any other type of indirect or
consequential loss or damage (for
example, losses that could not
reasonably have been foreseen at

the beginning of our relationship);

14.1.7. any allegation that any materials
submitted to Bolt or transmitted

through the Bolt Platform:

14.1.7.1.  breach the intellectual
property rights of any

third party; or

14.1.7.2. breach any law or

regulation;

14.1.8. the ownership, use, maintenance,

or operation of a vehicle;

14.1.9. your or any Appointed Driver’s
inability to lawfully fulfil any

Ride-Hailing Services;

14.1.10. the actions or inactions of any

Appointed Drivers;

14.1.11. your engagement with any

Appointed Drivers; and/or

14.1.12. any failure by you, or by any
Appointed Driver acting on your
behalf, to properly account for or
pay taxes arising from services
arranged via the Bolt Platform
(including where Bolt is required
by law to account for taxes
otherwise payable by you or your
Appointed Drivers due to any
omission by you or them).

Except where otherwise stated in these
Platform Terms, you agree to pay any amounts
payable to Bolt under these Platform Terms
(including any indemnified losses,
overpayments, interest, or enforcement costs)
immediately on demand. Bolt may, where
applicable, recover such amounts by deducting
them from any sums collected on your behalf or
by issuing a separate invoice.

Any late payment by you of sums payable to
Bolt under these Platform Terms shall be
payable by you together with interest on the

14.2.

14.3.

14.1.4. jebkadiem zaude€jumiem, kas
raduSies sakara ar Bolt platformas
lietoSanas vai darbibas

partraukumu;

datu  zudumu,
neprecizitati;

14.1.5. bojajumu  vai

14.1.6. jebkura cita veida netieSiem vai
izrietoSiem zaudéjumiem  vai
bojajumiem (pieméram, zaud€&jumi,
kurus saprafigi nevaréja paredzet
masu attiecibu sakuma);

Jebkadu apgalvojumu, ka
materiali, kas iesniegti Bolt vai
nosutiti caur Bolt platformu:

14.1.7.1.

14.1.7.

aizskar treSo
intelektuala
tiesibas; vai

pusu
Tpasuma

14.1.7.2. ir pretruna ar likuma
vai noteikumu

prasibam;

14.1.8. transporthidzekla 1pasSumtiesibam,

lietoSanu, apkopi vai ekspluataciju;

14.1.9. josu vai jusu Norikota autovaditaja
nespéju likumigi sniegt

Kopbrauks$anas pakalpojumus;

14.1.10.  Norikoto autovaditaju darbibu vai

bezdarbibu;

jusu darba attiecibam ar
Norikotajiem autovaditajiem; un/vai

14.1.11.

14.1.12. jusu vai Norikota autovaditaja, kas
rikojas jusu varda, nespeju pareizi
aprékinat vai samaksat nodoklus
par pakalpojumiem, kas organizeéti
ar Bolt platformas starpniecibu
(ieskaitot gadijumus, kad saskana
ar likumu Bolt ir pienakums
apréekinat nodoklus, kuru
samaksas pienakumu jus vai jusu
Norikotais autovaditajs nav
izpildijis).

Ja vien Sajos Platformas lietoSanas noteikumos
nav noradits citadi, jus piekritat, sanemot
attiecigu pieprasijumu, nekavéjoties samaksat
jebkuras summas, kas pienakas Bolt saskana ar
Siem  Platformas lietoSanas noteikumiem
(ieskaitot  jebkadu  zaudéjumu  athdzibu,
parmaksas summas, procentus vai piedzinas
izmaksas). Attiecigos gadijumos Bolt var atgit
Sadas summas, ieturot tas no lidzekliem, kas
iekaséti jusu varda, vai izrakstot atseviSku
rekinu.

Ja jus savlaicigi neveicat kadu maksajumu, kas
pienakas Bolt saskana ar Siem Platformas
lietoSanas noteikumiem, jums ir pienakums
maksat procentus no savlaicigi nesamaksatas
summas, kas tiek aprékinati sadi: 0,04% (nulle
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15.

15.1.

15.2.

unpaid sum, calculated at: 0.04% (zero point
zero four percent) of the unpaid amount per day.

Our liability

Bolt shall not be liable to you for any losses,
damages, costs, or claims arising from or in
connection with:

15.1.1.

156.1.2.

15.1.3.

15.1.4.

15.1.5.

15.1.6.

15.1.7.

your use of the Bolt Platform, or
the use of the Bolt Platform by any
Appointed Driver;

the unavailability, interruption, or
improper functioning of the Bolt
Platform;

the actions or inactions of any
User of the Bolt Platform;

websites, content, applications, or
services (including payment
services) that are not owned,
controlled, or operated by Bolt,
including any delays or errors they
cause;

incorrect or outdated information
you have provided to Bolt;

payment processing delays
outside of Bolt’s control (for
example, delays caused by a
third-party payment service
provider); or

unauthorised access to the Bolt
Platform using login credentials
that belong to you or any other
person acting on your behalf.

The exclusions of liability in section {15.1}
include, without limitation, exclusions for any of
the following types of loss or damage, whether
direct or indirect:

15.2.1.

15.2.2.

15.2.3.

15.2.4.

15.2.5.

property damage or
loss;

monetary

loss of profit, business, revenue,
contracts, contacts, goodwill,
reputation, or anticipated savings;

any loss arising from the
interruption or use of the Bolt
Platform;

loss of, damage to, or inaccuracy
of data; or

any other type of indirect or
consequential loss or damage
(including, for example, losses that
could not reasonably have been

15.

15.1.

15.2.

komats nulle Cetri procenti)) no nesamaksatas
summas diena.

Musu atbildiba

Bolt neatbild par jebkadiem jums nodaritiem

zaudéjumiem,

bojajumiem, izmaksam vai

prasibam, kas radusas saistita ar:

15.1.1.

156.1.2.

15.1.3.

156.1.4.

15.1.5.

15.1.6.

16.1.7.

{15.1.}

apak$punkta
izslédzosSie noteikumi

Bolt platformas lietoSanu no jlsu
vai jusu Norikoto autovaditaju
puses;

Bolt platformas nepieejamibu,
darbibas partraukumiem vai
neatbilstigu darbibu;

jebkura Bolt platformas Lietotaja
darbibu vai bezdarbibu;

timeklvietném, saturu,
lietojumprogrammam vai
pakalpojumiem (tostarp
maksajumu pakalpojumiem), kas
nepieder Bolt vai kas neatrodas
Bolt kontrole un parvalde, tostarp
ar to izraisitiem jebkadiem
kavéjumiem vai kludam;

nepareizu vai novecojusu
informaciju, ko esat sniedzis Bolt;

maksajumu apstrades
kavejumiem, kas ir arpus Bolt
kontroles (pieméram, kavéjumi, ko
radijis treSas puses maksajumu
pakalpojumu sniedzgjs); vai

neatlautu piekluvi Bolt platformai,
izmantojot pieteik8anas datus, kas
pieder jums vai jebkurai citai
personai, kas rkojas jusu varda.

paredzéetie  atbildibu
ietver, tacu ne tikai,

atbildibas izslegSanu par Sadiem tieSiem vai
netieSiem zaudejumiem vai bojajumiem:

15.2.1.

15.2.2.

15.2.3.

15.2.4.

156.2.5.

mantas bojajumiem vai
finansialiem zaud€jumiem;

pelnas, uznémeéjdarbibas,
ienémumu,  llgumu,  kontaktu,
labvelibas, reputacijas vai gaidamo
ietaupljumu zudumu;

jebkadiem  zaud€jumiem, kas
radusies sakara ar Bolt platformas
lietoSanas vai darbibas
partraukumu;

datu zudumu,
neprecizitati; vai

bojajumu  vai

jebkura cita veida netieSiem vai

izrietoSiem zaudéjumiem  vai
bojajumiem (tostarp, pieméram,
zaudéjumi, kurus sapratigi
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15.3.

15.4.

15.5.

16.

foreseen at the outset of our
relationship).

Bolt’s maximum aggregate liability to you in
connection with these Platform Terms is capped
at EUR 500 (five hundred euros). This cap
applies regardless of the number of claims
made or the number of events giving rise to
liability.

All limitations and exclusions of liability set out
in these Platform Terms apply to the fullest
extent permitted by law.

Nothing in these Platform Terms limits or

excludes Bolt’s liability for:

15.5.1. death or personal injury caused by
Bolt’s negligence; or
15.5.2. any other liability that cannot

lawfully be limited or excluded.

Other important provisions

Intellectual property

16.1.

All copyrights, trademarks, design rights, and
other intellectual property in the Bolt Platform —
including its source code, databases, logos,
and visual designs (together, the “Intellectual
Property”) — are owned by, or licensed to, Bolt.
By using the Bolt Platform, you do not acquire
any ownership rights in the Intellectual Property.
You must not use, or permit the use of, the
Intellectual Property without Bolt’s express prior
written consent.

Notices

16.2.

16.3.

16.4.

Unless stated otherwise in these Platform
Terms, notices to Bolt in connection with these
Platform Terms must be issued electronically to
Bolt’s via email to
latvia-driver@bolt-drivers.com.

Bolt may issue notices to you in connection with
these Platform Terms by letter or by email, using
the most recent contact information you have
provided to us from time to time, or — if you are
a Driver — via the Driver App.

Except where expressly stated otherwise in
these Platform Terms, notices issued in
connection with these Platform Terms must be
provided in Latvian or English and will be
deemed properly served:

15.3.

15.4.

15.5.

16.

nevareja paredzet, uzsakot musu
attiecibas);

Bolt maksimala kopegja atbildiba pret jums, kas
izriet no Siem  Platformas lietoSanas
noteikumiem, ir EUR 500 € (pieci simti eiro). Sis
atbildibas ierobezojums ir speka neatkarigi no
iesniegto prasibu skaita vai notikumu skaita, kas
ir $adas atbildibas raSanas pamata.

Visi Sajos Platformas lietoSanas noteikumos
paredzétie atbildibas ierobezojumi un
izslegSanas kriteriji tiek pieméroti maksimalaja
likuma paredzétaja apmera.

Sie Platformas lieto$anas noteikumi neierobezo
vai neizsledz Bolt atbildibu par:

15.5.1. naves iestasanos vai traumam, ko
izraisijusi Bolt nolaidiba; vai

156.5.2. jebkuru citu apstakli, kuru likumigi
nav iespéjams ierobezot vai
izslegt.

Citi svarigi noteikumi

Intelektualais Tpasums

16.1.

Visas ar Bolt platformu saistitas autortiesibas,
preCu zimes, dizainparaugu tiesibas un cita
veida intelektualais Tpasums, tostarp avota kodi,
datu bazes, logotipi un vizualie dizaini (kopa
saukti “Intelektualais 1pasums”), pieder Bolt vai
ir nodoti Bolt uz licences pamata. Izmantojot
Bolt platformu, jus neiegistat nekadas Tpasuma
tiesibas uz Intelektualo 1pasumu. Jums nav
tiesibu izmantot vai atlaut izmantot Intelektualo
TpaSumu bez Bolt skaidras iepriek$gjas
rakstiskas piekriSanas.

Pazinojumi

16.2.

16.3.

16.4.

Ja vien $ajos Platformas lietoSanas noteikumos
nav noradits citadi, visi pazinojumi, kas tiek
nodoti Bolt saistiba ar Siem Platformas
lietoSanas noteikumiem, ir nosutami elektroniski
uz Bolt e-pasta adresi
latvia-driver@bolt-drivers.com.

Bolt var nosutit jums pazinojumus saistiba ar
Siem Platformas lietoSanas noteikumiem pa
pastu vai pa e-pastu, izmantojot pédgjo jusu
iesniegto  kontaktinformaciju, vai, ja esat
Autovaditajs, tad ar Autovaditaja lietotnes
starpniecibu.

Ja vien Sajos Platformas lietoSanas noteikumos
nav skaidri noradits citadi, pazinojumi, kas
nododami saistiba ar Siem Platformas
lietoSanas noteikumiem, ir sagatavojami latvieSu
vai anglu valoda un tiek uzskatiti par pienacigi
nodotiem:
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16.5.

16.4.1. if delivered by hand, at the time
the notice is left at the applicable
address;

16.4.2. if sent by post, on the next day
after posting;

16.4.3. if sent by email, at the time the
email is sent; or

16.4.4. if delivered via the Driver App, at

the time the notice is made
available to you through the Driver

App.

If the time at which a notice is deemed properly
served under section {16.4} falls after 17:00 on
any day, or at any time on a Saturday, Sunday,
or public holiday, the notice shall instead be
deemed properly served at 09:00 on the next
day that is not a Saturday, Sunday, or public
holiday.

Enforcement

16.6.

16.7.

Bolt may, acting reasonably and in good faith,
determine whether there has been a breach of
these Platform Terms. Any right or discretion
granted to or retained by Bolt under these
Platform Terms may be exercised accordingly.

Without limiting any other right or discretion
afforded to Bolt under these Platform Terms,
Bolt may, acting reasonably and in good faith,
determine whether conduct is Prohibited
Manipulative Conduct.

Disputes

16.8.

In circumstances where Bolt has:

16.8.1. removed content from the Bolt

Platform (see section {4.2});

16.8.2. suspended access to the Bolt

Platform (see section {12});

terminated access to the Bolt
Platform (see section {13});

16.8.3.

16.8.4. otherwise taken a decision in
connection with these Platform

Terms that you disagree with;

you may submit a complaint or request a review of the
decision in accordance with our internal complaint
handling rules, available here.

16.9.

To the maximum extent permitted by law, any
disputes arising out of or in connection with
these Platform Terms that are not resolved
through our internal complaint process shall be

16.5.

16.4.1. piegadajot personigi, — bridi, kad
pazinojums ir atstats attiecigaja
adresg;

16.4.2.  nosutot pa pastu — nakamaja diena
pEc nosutisanas;

16.4.3. nosutot pa e-pastu, — bridi, kad
nosutits e-pasts; vai

16.4.4. nosutot ar Autovaditaja lietotnes

starpniecibu, - bridi, kad
pazinojums ir jums pieejams
Autovaditaja lietotnée.

Ja laiks, kad pazinojums tiek uzskatits par
pienacigi nodotu saskana ar {164}
apakSpunktu, ir péc 17:00 jebkura diena, vai
jebkura laika sestdiena, svétdiena vai valsts
svetku diena, pazinojums tiek uzskatits par
pienacigi nodotu nakamas dienas, kas nav
sestdiena, svétdiena vai valsts svetku diena,
plkst. 09:00.

PiemérosSana

16.6.

16.7.

Bolt, rikojoties sapratigi un laba ticiba, var
izvértet, vai ir noticis So Platformas lietoSanas
noteikumu parkapums. Bolt var péc saviem
ieskatiem izmantot jebkuras tiesibas, kas Bolt
pieSkirtas vai ko Bolt ir paturgjis saskana ar
Siem Platformas lietoSanas noteikumiem.

Papildus citam tiesibam un izveles brivibai, kas
Bolt pieskirta vai ko Bolt ir paturéjis saskana ar
Siem Platformas lietoSanas noteikumiem, Bolt,
rikojoties sapratigi un laba ticiba, var izvertet,

vai riciba ir uzskatama par Aizliegtu
manipulaciju.

Ja Bolt ir:

16.8.1. dzeésis no Bolt Platformas saturu

(skat. {4.2.} apakSpunktu);

16.8.2.  apturgjis piekluvi Bolt Platformai
(skat. {12.} punktu);

16.8.3. sledzi piekluvi Bolt Platformai
(skat. {13.} punktu);

16.8.4. pienémis citu Iémumu saistiba ar
Siem Platformas lietoSanas
noteikumiem, kuram jus
nepiekritat;

jus varat iesniegt sudzibu vai lugt parskatit lemumu

saskana ar

musu iekSgjiem sudzibu izskatiS8anas

noteikumiem, kas pieejami Seit.

16.9.

Likuma atlautaja apmeéra jebkuri stridi, kas izriet
no vai ir saistiti ar Siem Platformas lietoSanas
noteikumiem un kas nav atrisinati musu iekseja
sudzibu izskatiSanas procesa, tiek izskatiti
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submitted to the courts of Estonia, which shall
have exclusive jurisdiction.

Our partners and affiliates

16.10.

Tax
16.11.

16.12.

16.13.

16.14.

You agree that Bolt may assign, transfer or
novate our rights and obligations under these
Platform Terms at any time without your prior
consent, and that we may delegate the
performance of our obligations or appoint our
partners or affiliates to exercise our rights under
these Terms. This will not adversely affect your
rights or the obligations owed to you under
these Platform Terms.

All payments, amounts and sums referred to in
these Platform Terms are inclusive of any
applicable value added tax, unless expressly
stated otherwise.

Bolt shall share relevant information about you
and your economic activities conducted via the
Bolt Platform with tax authorities in accordance
with the reporting rules for digital platforms set
out in Council Directive (EU) 2021/514 of 22
March 2021, amending Directive 2011/16/EU on
administrative cooperation in the field of
taxation (DAC7), and any other applicable tax
reporting requirements. You acknowledge and
accept that this reporting will take place as part
of Bolt’s legal obligations.}

Please note that Bolt will seek to recover, from
you, the cost of any taxes it is required by law to
pay as a result of any failure by you or your
Appointed Drivers to properly account for or
pay taxes due (see section 14.1.12).
Accordingly, you are responsible to Bolt for
ensuring that you and any Appointed Drivers
comply with all applicable tax obligations arising
from your use of the Bolt Platform.

You acknowledge that you are responsible for
fully complying with all tax obligations arising
under applicable law in connection with the
provision of the Ride-Hailing Services, including
but not limited to: (i) pay income tax, mandatory
social security tax, VAT reverse charge and any
other applicable tax; and (i) to fulfill all
employee and tax registration obligations for
calculations  regarding  accounting and
settlement with the relevant government
authorities as required by applicable law. If a tax
authority sends a request for information about
your activities, we have the right to transfer
information about your activities to the tax
authority to the extent required by applicable

Igaunijas tiesas, kuram ir ekskluziva jurisdikcija
attieciba uz $adiem stridiem.

Mdusu partneri un filiales

16.10.

Jus piekritat, ka Bolt var jebkura laika un bez
jusu iepriek$€jas piekriSanas pieskirt, nodot vai
parjaunot savas tiesibas un saistibas, kas izriet
no Siem Platformas lietoSanas noteikumiem, un
ka mes varam delegét vai nodot savu saistibu
izpildi musu partneriem vai filialem, lai istenotu
musu tiesibas saskana ar Siem noteikumiem.
Tas neietekmé jusu tiesibas vai saistibas, kas
iziet no  Siem  Platformas lietoSanas
noteikumiem.

Nodokli

16.11.

16.12.

16.13.

16.14.

Visi maksajumi un summas, kas minétas Sajos
Platformas lietoSanas noteikumos, ieklauj
piemérojamo pievienotas vertibas nodokli, ja
vien nav skaidri noradits citadi.

Bolt nodos attiecigo informaciju par jums un
jusu ekonomiskajam aktivitatéem, kas veiktas,
izmantojot Bolt platformu, nodoklu
administracijas iestadem saskana ar digitalajam
platformam noteiktajam zinoSanas prasibam,
kas noteikti Padomes Direktiva (ES) 2021/514
(2021. gada 22. marts), ar ko groza Direktivu
2011/16/ES par administrativu sadarbibu
nodoklu joma (DAC7), un jebkuram citam
piemérojamam zino$anas prasibam. JUs atZistat
un piekritat, ka Sada zinoSana ir dala no Bolt
juridiskajam saistibam.}

Laddzam nemt véra, ka Bolt centfisies atgut no
jums jebkadus no likuma izrietoSus nodoklu
maksajumus, kas raduSies sakara ar to, ka jus
vai jusu Norikotais autovaditajs nav pienacigi
aprékinajis vai samaksajis noteiktos nodok|us
(skat. 14.1.12. apakSpunktu). Tadéjadi jus
atbildat par to, lai nodroSinatu, ka jus un jlsu
Norikotie autovaditaji ievero visus piemeérojamos
nodoklu samaksas pienakumus, kas raduSies
saistiba ar Bolt platformas izmantoSanu.

Jus atzistat, ka esat pilniba atbildigs par visu
piemérojamo tiesibu aktu prasibu izpildi
attieciba uz nodok|u saistibam, kas izriet no
KopbraukSanas pakalpojumu  sniegSanas,
tostarp, bet neaprobezojoties ar pienakumu: (i)
samaksat iedzivotaju ienakuma  nodokli,
obligatas valsts socialas apdroSinasanas
iemaksas, reversa PVN un jebkuru citu
piemérojamo nodokli; un (i) izpildit visas darba

un nodoklu registracijas prasibas, ka art
nodrosinat pareizu aprékinu un norékinu
veikSanu ar attiecigajam valsts iestadem

saskana ar piemeérojamiem tiesibu aktiem. Ja
nodoklu administracija pieprasa informaciju par
jusu darbibam, Bolt ir tiesibas nodot nodok|u
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law. In addition, you are obliged to comply with
all applicable tax laws that may be applicable in
connection with the provision of the
Ride-Hailing Services. You hereby agree to
indemnify Bolt for all government fees, claims,
payments, fines or other tax liabilities that Bolt
has incurred in connection with obligations
arising from applicable tax laws that you have
not fulfilled (including payment of income tax
and social security tax).

Interpretation

16.15.

16.16.

16.17.

All headings in these Platform Terms are for
reference only and do not affect the
interpretation of any provision.

In these Platform Terms, unless expressly stated
otherwise:

16.15.1. a reference to a “section” means a

section of these Platform Terms;

16.15.2. a reference to a “party” means a
party to these Platform Terms, and
“parties” shall be interpreted

accordingly;

16.15.3. words in the singular include the

plural and vice versa;

16.15.4.  a reference to one gender includes

all genders;

16.15.5.  a reference to a “person” includes
an individual, company,
partnership, trust, or other legal

entity;

16.15.6. references to “including” or similar
expressions do not limit what else

may be included;

16.15.7. references to requirement for a
notice or other document to be “in
writing” includes e-mail and other
text form that is reproducible and
indicates the name of the person
or persons that executed the
notice or the document without
the need that it includes a
handwritten signature or has been

digitally signed.

If any provision of these Platform Terms is found
or held by a court or other competent authority
to be unenforceable, the parties agree to
replace it with a valid and enforceable provision
that, so far as possible, preserves the original
intent and commercial effect.

administracijai informaciju par jusu darbibam
tada apjoma, ka to nosaka piemeérojamie tiesibu
akti. Turklat jums ir pienakums ievérot visus
nodoklu tiesibu aktus, kas piemérojami saistiba
ar Kopbrauk$anas pakalpojumu snieg$anu. Jus
ar So piekrtat atidzinat Bolt jebkadas valsts
nodevas, prasibas, maksajumus, sodus vai citas
nodoklu saistibas, kas Bolt radusas sakara ar
jusu neizpilditajiem pienakumiem, ka noteikts
piemérojamajos nodoklu tiesibu aktos (tostarp
ienakuma nodokla un socialas apdrosinasanas
iemaksu nesamaksasana).

Interpretacija

16.15.

16.16.

16.17.

Visi So Platformas lietoSanas noteikumu
virsraksti ir lietoti tikai un vienigi atsaucei, un tie
neietekmeé ieklauto noteikumu interpretaciju.

Sajos Platformas lieto$anas noteikumos, ja vien
nav skaidri noradits citadi:

16.15.1. atsauce uz “punktu” un
“apakspunktu” nozime So
Platformas lietoSanas noteikumu

punktu un apakspunktu;

16.15.2. atsauce uz “pusi” vai “pusém”
nozimé So Platformas lietoSanas

noteikumu pusi vai puses;

16.15.3.  vardi vienskaitli ietver daudzskaitli

un otradi;

16.15.4. atsauce uz vienu dzimumu ietver

visus dzimumus;

16.15.5.  atsauce uz “personu” ietver fizisku
personu, uznémumu, partneribu,

trestu vai citu juridisku personu;

16.15.6. atsauce uz “tostarp” vai lildZigiem
apziméjumiem nav aprobezojosa

rakstura;

16.15.7.  atsauces uz
pazinojumam vai citam
dokumentam jabut noformé&tam
“rakstiski”, ietver e-pastu un citus
teksta formatus, kas ir
reproducéjami un satur personas
vai personu vardus, kas
sagatavojuSas  pazinojumu vai
dokumentu, kuram nav obligati
jabut parakstitam ar roku vai ar
droSu elektronisko parakstu.

prasibu, ka

Ja ar tiesas vai citas kompetentas iestades
[emumu kada So Platformas lietoSanas
noteikumu norma tiek atzita par spéka neesosu,
puses piekrit to aizstat ar derigu un speka
esoSu noteikumu, kas péc savas bdafibas ir
maksimali tuvs sakotnéjam nodomam un
komercialajam efektam.
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16.18. In the event of any conflict between these
Platform Terms and any other agreement or
arrangement between you and Bolt, these
Platform Terms shall prevail unless expressly
stated otherwise.

16.19. Bolt operates as the provider of an online
platform for intermediation and matching
services. Accordingly:

16.18.1.  Nothing in these Platform Terms is
intended to imply or determine that
Service Providers or Drivers
(including Appointed Drivers) owe
any obligation to Bolt to personally
perform or fulfii Ride-Hailing
Services, or that they have an
employment relationship with Bolt.

16.18.2. If any provision of these Platform
Terms is found or held by a court
or other competent authority to
imply an obligation to personally
perform or fulfii Ride-Hailing
Services, or to imply the existence
of an employment relationship with
Bolt, the parties agree to replace it
with a valid and enforceable
provision that removes that
implication but, so far as possible,
preserves the original intent and
commercial effect.

Jurisdiction

16.20. To the maximum extent permitted by law, these

Platform Terms and your use of the Bolt
Platform shall be governed by, and construed in
accordance with, the laws of Estonia.

Language and Prevailing Version

16.21.

17.

In the event of any discrepancy, inconsistency,
or conflict between the English version of these
Platform Terms and any translation thereof, the
English version shall prevail and be deemed the
authoritative version.

Glossary of defined terms

In these Platform Terms the following definitions apply:

17.1.

‘Account Balance’ means the sum of
payments that Bolt has collected on your behalf
less sums payable to Bolt, as is calculated in
accordance with section {9.1}.

16.18. Ja rodas pretruna starp Siem Platformas
lietoSanas noteikumiem un jebkuru citu igumu
vai vienoSanos, kas noslégta starp jums un Bolt,
noteicoSie ir Sie Platformas lietoSanas
noteikumi, ja vien nav skaidri noradits citadi.

16.19. Bolt darbojas ka tieSsaistes platformas
operators, kura merkis ir nodrosinat
starpniecibas un kopa saveSanas
pakalpojumus. Attiecigi:

16.18.1. Sie Platformas lietoSanas
noteikumi nav izstradati ar meérki
noradit vai noteikt, ka Pakalpojumu
sniedzéjiem vai Autovaditajiem
(tostarp Norikotajiem
autovadrtajiem) ir Bolt prieksa
pienakums personigi piedavat vai
sniegt KopbraukSanas
pakalpojumus, vai ka viniem ir
darba attiecibas ar Bolt.

16.18.2. Ja ar tiesas vai citas kompetentas
iestades lemumu tiek atzits, ka
kada So Platformas lietoSanas
noteikumu norma norada uz
pienakumu personigi piedavat vai
sniegt Kopbrauksanas
pakalpojumus, vai norada uz darba
attiecibu esamibu ar Bolt, puses
piekrit aizstat to ar derigu un
speka esosSu noteikumu, kas atcel
§adu noradi, tadu péc savas
butibas ir maksimali tuva
sakotngjam nodomam un
komercialajam efektam.

Jurisdikcija

16.20. Likuma atlautaja apmeéra, attieciba uz Siem

Platformas lietoSanas noteikumiem un Bolt
platformas izmantoSanu tiek  piemérota
Igaunijas jurisdikcija.

Valoda un noteico$a versija

16.21.

17.

Ja pastav kada nesakritiba, pretruna vai
konflikts starp So Platformas lietoSanas
noteikumu anglu valodas versiju un jebkuru tas
tulkojumu, par noteicoSo un primaro tiek
uzskatita anglu valodas versija.

Lietoto terminu skaidrojums

Sajos Platformas lieto$anas noteikumos termini ir lietoti
§ada nozime:

17.1.

“Konta bilance” — maksajumu summa, ko Bolt
ir iekasgjis jusu varda, atskaitot no tas summas,
kas pienakas Bolt, un kas aprekinata saskana ar

{9.1.} apak$punkta noteikto.
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17.2.

17.3.

17.4.

17.5.

17.6.

17.7.

17.8.

17.9.

[7.10.

‘Appointed Driver’ means an individual
registered and appointed by a Service Provider
as a Driver in accordance with section {6}.

‘Bolt’ (‘we’ / ‘us’ / ‘our’) means Bolt Operations
OU, a private limited liability company
established and registered under the laws of the
Republic of Estonia, company code 14532901,
with its registered office at Vana-Loéuna tn 15,
Tallinn 10135, Republic of Estonia, and Bolt
group companies and partners.

‘Bolt Platform’ means the technology platform
made available by Bolt — including the Driver
App — through which Ride-Hailing Services are
intermediated under these Platform Terms, and
through which other tools, features or services
may be made available or intermediated.

‘Cancellation Fee’ means a fee charged by you
to Customers in the event that a Customer
cancels their request or otherwise fails to enter
into an arrangement for Ride-Hailing Services
after the expiry of the applicable Cooling-Off
Period as is set out further in sections {5.16}

and {5.17}.

‘Categories’ means the categories of
Ride-Hailing Services available via the Bolt
Platform in the market (which may, for example,
include categories for ‘electric’ or ‘premium’
vehicles) and ‘Category’ means any one of
them.

‘Cleaning Fees’ means a fee charged by you to
Customers in circumstances where a Passenger
has soiled a vehicle during the provision of
Ride-Hailing Services as is set out further in

section {5.18} and {5.19}.
‘Collection Period’ means the applicable
period that:

17.8.1.  starts when a Driver indicates (via
the Driver App) their willingness to
provide or fulfii Ride-Hailing
Services to a Customer; and

17.8.2. ends at the commencement of the

Journey Period or, if earlier, when
the request for Ride-Hailing
Services is cancelled or declined.

‘Commission’ means a commission payable by
you to Bolt in exchange for Bolt’s services
provided to you under these Platform Terms as
is set out further in section {8}.

‘Commission-Free Items’ means the fees and
payments on which a Commission is not
charged which are (inclusively) all gratuities and
Toll Payments.

17.2.

17.3.

17.4.

17.5.

17.6.

17.7.

17.8.

17.9.

17.10.

“Norikotais autovaditajs” - fiziska persona, ko
Pakalpojumu  sniedzéjs ir registréjis un
pilnvarojis Autovaditdja pienakumu veik$anai
saskana ar {6.} punkta noteikto.

“‘Bolt” (“més” / “mis” / “misu’) Bolt
Operations OU, saskana ar Igaunijas Republikas
likumiem registréta privata komercsabiedriba,
registracijas kods 14532901, juridiska adrese
Vana-Léuna tn 15, Tallina 10135, Igaunijas
Republika, un Bolt grupas uzpémumi un
sadarbibas partneri.

“Bolt platforma” - Bolt uzturéta tehnologiska
platforma, kas ieklauj Autovaditaju lietotni, ar
kuras starpniecibu tiek piedavati
Kopbrauk$anas pakalpojumi saskana ar Siem
Platformas lietoSanas noteikumiem, un ar kuras
starpniecibu var tikt tieSi vai uz starpniecibas
noteikumiem piedavati citi riki, funkcijas vai
pakalpojumi.

“AtcelSanas maksa” — maksa, ko jus iekaséjat
no Klienta gadijuma, ja Klients atce| savu
pasutijumu vai citadi atkapjas no vienoSanas
par KopbraukSanas pakalpojumiem péc
attieciga Uzteikuma termina beigam, ka noteikts

{5.16.} un {5.17.} apakSpunkta.

“Kategorijas” - KopbraukSanas pakalpojumu
kategorijas, kas konkrétaja tirgu pieejamas ar
Bolt platformas starpniecibu (kas var ietvert,
pieméram, Elektroauto vai Premium klases auto
kategorijas) un “Kategorija” nozime jebkuru no
tam.

“TirSanas maksa” — maksa, ko jus iekaséjat no
Klienta gadijuma, ja Pasazieris, izmantojot
KopbraukSanas pakalpojumus, ir piegruzojis
transporthdzekli, ka noteikts {5.18.} un {5.19.}
apak$punkta.

“Uznemsanas periods” — periods, kas:

17.8.1. sakas, kad Autovaditajs
(Autovaditaja lietotn€) apstiprina
savu gatavibu piedavat vai sniegt
Kopbrauk$anas pakalpojumus

attiecigajam Klientam; un

17.8.2. noslédzas, kad beidzas Brauciena
periods vai, kad tiek atcelts vai
noraidits Kopbrauk$anas

pakalpojuma pasutijums.

“Komisijas maksa” — komisijas maksa, ko jus
maksajat Bolt par Bolt  sniegtajiem
pakalpojumiem saskana ar Siem Platformas
lietoSanas noteikumiem, ka noteikts {8.} punkta.

“No komisijas maksas atbrivotas pozicijas” —
maksas un maksajumi, par kuriem netiek
ickaséta Komisijas maksa (ieskaitot), tadas ka
naudas balvas un celu nodevas.
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[7.11.

[7.12.

[7.13.

[7.14.

[7.15.

[7.16.

[7.17.

[7.18.

[7.19.

[7.20.

‘Cooling-Off Period’ means (as applicable) the
period of two (2) minutes starting from the time
a Driver indicates (via the Driver App) their
willingness to provide Ride-Hailing Services to
the relevant Customer in response to that
Customer’s request for Ride-Hailing Services.

‘Customer’ means a party that makes a request
for (and may be provided with) Ride-Hailing
Services.

‘Delivery Services’ means delivery services
provided by Service Providers to Customers for
the transportation of goods from a pick-up
location to a destination without the
transportation of a Passenger, as is further
described in sections {5.27} to {5.32}.

‘Discriminatory Behaviour’ means any

conduct — including speech, actions, or
treatment of others — that shows bias,
prejudice, or hostility based on protected
characteristics such as race, ethnicity,

nationality, gender, sexual orientation, gender
identity, religion, disability, or age.

‘Driver’ means an individual registered with Bolt
by you to access and review opportunities to
fulfil Ride-Hailing Services on your behalf
including (as applicable):

17.15.1.
17.15.2.

‘Driver App’ means the mobile application(s)
made available by Bolt enabling Drivers to
review opportunities to fulfii Ride-Hailing
Services.

you; and/or

Appointed Drivers;

‘Early Payment’ means a payment of your
earnings before the standard payment time as is
further described in sections {9.5}1 to {9.8}
(inclusive).

‘Fare’ means the price payable for the provision
of Ride-Hailing Services.

‘Journey Period’ means the applicable period
that:

17.19.1.  starts when a Driver collects the
Passenger(s) (or goods, as
applicable) from the applicable
pick-up location in order to
transport them to the destination
requested; and

17.19.2. ends when the Ride-Hailing

Services conclude or otherwise
come to an end for any other
reason.

‘Passenger’ means any individual who is or will
be transported as a passenger pursuant to the
provision of Ride-Hailing Services.

[17.11.

17.12.

17.13.

17.14.

[7.15.

17.16.

17.17.

17.18.

17.19.

17.20.

“Uzteikuma termin$” - (ja piemérojams) divu
(2) mindsu periods, kas tiek skaitits no briza,
kad Autovaditajs, pamatojoties uz Klienta
pasutijumu, (Autovaditaja lietotng) apstiprina
savu gatavibu piedavat vai shiegt
Kopbrauk$anas pakalpojumus attiecigajam
Klientam.

“Klients” — puse, kas pasuta (un var sanemt)
Kopbrauks$anas pakalpojumus.

“Piegades pakalpojumi” - piegades
pakalpojumi, ko Pakalpojumu sniedzgji sniedz
Klientiem preCu transportéSanai no sanemsanas
vietas uz galamerki bez pasaziera
transportéSanas, ka noteikts {5.27.}-{5.32.}
apakspunkta.

“DiskriminéjoSa uzvediba” - jebkura riciba,
tostarp runa, darbiba vai izturéSanas, kas
parada neiecietibu, aizspriedumus vai
naidigumu pret aizsargatam ieziméem,
pieméram, rasi, etnisko piederibu, nacionalitati,
dzimumu, seksualo orientaciju, dzimuma
identitati, ticibu, invaliditati vai vecumu.

“Autovaditajs” persona, kuru jUs esat
registréjis Bolt platforma, dodot tai iespéju
pieklit un apzinat iespéjas piedavat jusu varda

Kopbrauk$anas pakalpojumus, tostarp (ja
piemérojams):

17.15.1.  jUs; un/vai

17.15.2.  Norikotie autovaditaji;
“Autovaditaja lietotne” Bolt mobila/-s
lietotne/-s, kas nodroSina, lai Autovaditaji varétu
apzinat iespéjas piedavat KopbraukSanas
pakalpojumus.

“Avanss” — jusu nopelnito Ndzeklu izmaksa

pirms standarta maksajuma laika, ka noteikts
{9.5.1-{9.8.} apakSpunkta (ieskaitot).

“Maksa” cena, kas maksajama
Kopbrauks$anas pakalpojumu sniegSanu.

par

“Brauciena periods” — periods, kas:

17.19.1. sakas, kad Autovaditajs attiecigaja
uznems$anas vieta uznem
Pasazierus  (vai preces, ja
piemérojams), lai transportétu tos

uz pasufito galamérki; un

17.19.2. noslédzas, kad Kopbrauksanas
pakalpojuma sniegSana tiek
pabeigta vai citadi beidzas

jebkada cita iemesla dél.

“Pasazieris” — fiziska persona, kas tiek vai tiks
transportéta ka pasazieris KopbraukSanas
pakalpojumu sniegSanas ietvaros.
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17.21.

17.22.

[7.23.

[7.24.

[7.25.

|7.26.

|7.27.

[7.28.

[7.29.

‘Payment Method’ means the payment method 17.21.
for transferring amounts payable to you in
accordance with these Platform Terms, the
details of which you have provided to Bolt.

‘Platform Terms’ means the entirety of these 17.22.
terms and conditions entitled ‘Platform Terms

for Ride-Hailing: Service Providers (Latvia)
together with any addendums forming an
integral part of these Platform Terms.

‘Prohibited Manipulative Conduct’ means any 17.23.
use of the Bolt Platform that indicates an
intention — or an attempt — to manipulate,
exploit or harm any person or the Bolt Platform

itself, or to exploit or improperly fulfil any
promotion criteria made available by Bolt. This
includes:

17.238.1. the request, acceptance or
completion of Ride-Hailing
Services in a manner that appears
excessive, artificial or unusually
coordinated; and

17.23.2.  repetitive behaviour that appears
designed to falsify a real demand
for Ride-Hailing Services or an

intention to fulfil them.

‘Service Request Periods’ means together (in 17.24.
relation to a request for Ride-Hailing Services)

the Collection Period and, if the Ride Hailing
Services commence, the Journey Period.

‘Service Provider’ means an individual or legal 17.25.
entity that has registered to the Bolt Platform to
access and review opportunities in Latvia to
provide Ride-Hailing Services on their own
behalf.

‘Ride-Hailing Services’ means ride-hailing 17.26.
transportation services provided by Service
Providers to Customers which are arranged via

the Bolt Platform (including Delivery Services).

‘Toll Payments’ means payments to be made 17.27.
to Service Providers as an additional charge

due to the route of Ride-Hailing Services
creating additional costs or inconveniences

such as journeys over toll bridges, journeys that

pass through congestion zones or journeys that

incur airport parking fees}.

‘Users’ means all users and beneficiaries of the 17.28.
Bolt Platform including all Service Providers,
Drivers, Customers and Passengers.

‘You’ (or ‘you’) means a Service Provider that is 17.29.
subject to these Platform Terms.

“Maksasanas veids” — maksasanas veids, kas
tiek izmantots, lai parskaititu saskana ar Siem
Platformas lietoSanas noteikumiem jums
pienakosas summas, un kura nepiecieSamos
rekvizitus jus esat sniedzis Bolt.

“Platformas lietoSanas noteikumi” - Sis
noteikumu un nosacijumu kopums ar
nosaukumu “Platformas lietoSanas noteikumi
KopbraukSanas  pakalpojumu  sniedz€jiem:
Pakalpojumu  sniedzéji (Latvija)” ar to
pielikumiem, kas ir So Platformas lietoSanas
noteikumu neatnemama dala.

“Aizliegta manipulacija” Bolt platformas
izmantoSana veida, kas norada uz nodomu, vai
meéginajumu manipulét, launpratigi izmantot vai
nodarit kait€jumu jebkurai personai vai Bolt
platformai, vai launprafigi un neatbilstigi

izmantot jebkadas Bolt piedavatas akcijas.
Tostarp:

17.23.1. Kopbrauk$anas pakalpojumu
pasutiSana, apstiprinaSana un
pabeigSanu veida, kas Skiet
nesamerigs, samakslots vai
neparasti koordinéts; un

17.23.2.  atkartota riciba, kas vérsta uz realu

Kopbrauks$anas pakalpojumu
pasutjumu vai gatavibas to
sniegSanai falsificéSanu.

“Pakalpojuma snieg$anas periods” — periods,

ko veido (KopbraukSanas pakalpojumu
pasutijuma) UznemsSanas periods un, ja tiek
uzsakta Kopbrauks$anas pakalpojumu

sniegSana, — Brauciena periods.

“Pakalpojumu sniedzéjs” — fiziska vai juridiska
persona, kas ir registréjusies Bolt platform3, lai
pieklUtu un apzinatu iesp€jas sniegt sava varda
Kopbrauk$anas pakalpojumus Latvija.

“Kopbrauksanas pakalpojumi” -
kopbrauk$anas pakalpojumi, ko Pakalpojumu
sniedz€ji sniedz Klientiem un kuru snieg$ana
tiek organizéta, izmantojot Bolt platformu
(ieskaitot Piegades pakalpojumus).

“Celu nodeva” maksajumi, kas javeic
Pakalpojumu sniedzéjiem ka papildu samaksa,
shiedzot Kopbrauks$anas pakalpojumus
konkréta marSruta, un kas rada papildu
izmaksas vai neérfibas, pieméram, maksas tiltu
izmantoSana, kustiba pa sastregumu zonam vai
lidostu stavvietas maksas}.

“Lietotaji” — visi Bolt platformas lietotaji un
labuma guveéji, tostarp Pakalpojumu sniedzgji,
Autovaditaji, Klienti un Pasazieri.

“Jus” — Pakalpojumu sniedzejs, uz kuru attiecas
Sie Platformas lietoSanas noteikumi.
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