Bolt Plus Subscription allows Users to enjoy the benefits listed in the tables below.

1. Benefits applicable to ride-hailing services
Ride-hailing

services

Benefit

Descriptio
n

Cashback

15% of the
ride value
for
Comfort,
Premium,
or
Scheduled
Rides and
10% for
other
categories

Free
cancellati
on

The ability
to make 3
free trip
cancellatio
ns each
month

Priority
Pickup

Priority
connection
between
the
Customer
and the
Service
Provider

*Cashback will be credited to the User’s Bolt Balance in the Bolt app and can be used to pay for
Bolt services. Funds accumulated in this way have no expiration date. Funds from the Bolt
Balance cannot be withdrawn as cash.

2. Benefits applicable to food and grocery delivery services*

Food and grocery
delivery services*
Benefit [Descriptio
n
Delivery Free
fee delivery up
to 10 PLN
Service A
fee reduction
discount | of up to




50% on
the service
fee

Exclusive
discounts

Access to
special
discounts
on
selected
items on
restaurant
and store
menus

*Benefits for food and grocery delivery services apply:

when the minimum order value is reached: 35 PLN for food delivery (i.e., orders from
restaurants); 70 PLN for grocery delivery (i.e., orders from grocery and retail stores);
only to orders from partners (i.e., restaurants and stores) participating in the Bolt Plus
program. These partners will be clearly marked in the Bolt app with the Bolt Plus icon.

Service fee discount and exclusive discounts apply only to selected partners participating in the
Bolt Plus. The amount of the discount and rebates depends on the decision of the respective

partner.




