General Terms O6wm ycnoBus
to Bolt Food service| Ha nnartcgopmaTta
with the Partner Bolt Food 3a

CbTPYAHUYECTBO C
MapTHbOpU
Updated: September [AkTyanusnpaHa
2025 BepcuA: centemspu
2025

You may download an|MoxeTe ga uaternute
offline version of theselodbnainH Bepcua Ha
terms for your records|tesn ycnosus 3a Bawa
and future referencenokymeHTaums "
here. ObAeLUn cnpaBkM TYK.

These General Terms|HacToswuTe oowu
are an integral part oflycnoeusa ca Hegenvma

the Agreement andact oT
shall apply to any|/CnopasymeHueTo n
relationship between|cneasa aa ce
Bolt and the Partnernnpunarat cnpsimMo
related to the use ofjscnuku
the Bolt Food|e3zanMooTHOLLEHUS
Platform. Mexay Bolt n
lMapTHbOpa, CBbp3aHu
C W3MNON3BaHETO Ha
nnatgopmaTta Bolt
Food.
1. DEFINITIONS 1. ONPEAENEHUA
Agency |means the]AreHTcka |TakcaTa,
Fee fee Takca KOATO e
payable by ObIKnMa
the Partner oT
to Bolt per MapTHLOP
every Ha Bolt 3a
event  oOf BCSIKO
sale of the cbbutne
Partner’s Ha
Goods npoaaxba
through Ha  CTOKM
the Bolt Ha
Food MapTHbOpa
Platform. ,
npegnaraH
" ypes
nnaTgopm
aTa Bolf]
Food.
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Agreed is thejdoroBope [[TpOLEHTBT]

Percentag |percentagelH npoueHT|,

e agreed [IOroBOpeH
between Mexay
the parties CTpaHuTe,
that serves KOWTO
as the N3nNbnHABa
basis  fon ponsitTa Ha
the Gasa 3a
calculation N34ncrneHun
of the) e Ha
Agency AreHTckat
Fee. a Takca.

Agreemen|means thelCnopasym|Crnopasym

t agreement [eHue eHWNEeTOo,
between CKMOYEHO
Bolt and mexay Bolt
the Partner "
which MapTHbOpPa
consists of , koeTo ce
the Special CbCTOUN OT
Terms (i CneumanH
applicable) ute
and these ycnosusi
General (ako ca
Terms NPUAOXUM
which shall n) n
enter into HacToAWMNT
force by e Oo6wwm
signing the ycrnosus,
Special KOUTO LWe
Terms by BNsA3aTr B
the parties cuna  npu
or by noanuceaH
submitting e Ha
a form and CneumanH
accepting ute
the YCNoBUS OT|
General CTpaHuTe,
Terms by uwnu - npm
the Partner nogaBaHe
through Ha
the form dopmynsp
and "
receiving npuemaHe
notice from Ha
Bolt that if] ObwunTe




has YCrOBUS OT

accepted MapTHEOpPa

the form. nocpencrts
OM CbLUnNA
n
nonyyasaH
e Ha
yBegomne
Hue oT
Bolt, ue e
npyen wu
ogobpun
opmynsip
a.

Bolt means BoltiBolt L,DONT
Support Cbnopt
Services CobpBucuc
BG EOOD, B’ EOO[,
unique EVK
identificatio 207858128
n code| , agpec
207858128 Byn.

, address ToTnebeH
Boulevard 53 - 55,
Totleben 1606
53-55, Codous,
1606 bvnrapus.
Sofia,

Bulgaria.

Bolt Foodimeans thelllnatdop [[Mnatdopm

Platform |delivery |waTta Boltata 3a
platform |Food 1OCTaBKWU,
operated ynpasnssea
by Bolt as Ha oT Bolt,
the KaTo
information ycrnyra Ha
society UHdopmaL,
service WOHHOTO
that (i obLecTBo,
enables kosto (i)
the Partner npegocras
to market I
its Goods Bb3MOXHO
with CT Ha
delivery MapTHEOpPa
option  to a
Clients and peanuaupa




enter into
Sales
Agreement
s for the
sale of
Goods to
Clients, (ii)
enables
the Clients
to place
Orders off
Goods with
the
Partner,
enter into
the Sales
Agreement
S as
Clients and
arrange
the
delivery of
the Order
from the
Delivery
Partner
and (iii)
enables
the
Delivery
Partner to
offer
delivery
services to
the Clients
for the
delivery of
the Orders.

Ha nasapa
cBouTe
CTokn c
onumsa  3a
[nocTaBka
0o
KnnenTn,
KakTo 1 aa
CKntoyBa
Cnopasym
eHns 3a
npogaxota
Ha cBouTe
CTokn Ha
KnnenTn,
(i)
npenocTas
i
Bb3MOXHO
cT Ha
KnueHtnte
na npasar
Mopbykm
Ha CToKNM
oT
MapTHEOpPa
, aa
ckntoyBaT
Cnopasym
eHns 3a
npogaxou
B
KayecTBOT
O CWU Ha
KnneHtn n
na
yroBapsaT
[nocTtaBkar
a Ha
MopbykaTta
oT
MapTHEOpPa
3a
[nocTaBku U
(iii)
npegocras
&l




BBb3MOXHO

cT Ha
MapTHbOpPa
3a
OCTaBKM
na
npegnara
ycnyrm  3a
nocTaBka
Ha
KnnenTtute
3a
N3NbITHEHN
e Ha
[nocTtaekat
a Ha
MopbuknTe
Client means anyl[KnueHT |Bcekn
User of the) MoTpebute
Bolt Food n Ha
Platform nnaTgopm
that has aTa Bolt
placed an Food,
Order and KOWTO €
enters into Hanpasun
a Sales Mopbuka u
Agreement e CKNo4mn
with the Cnopasym
Partner eHne 3a
and a npogaxota
Delivery C
Agreement MapTHbOpPa
with the "
Delivery Cnopasym
Partner (if eHve  3a
applicable) lnocTtaBka C
MapTHEOpPa
3a
nocTaBka
(ako e
NPUNOXUM
0).
Confidentimeans MoBepuTe [Hoy-xay,
al know-how, [nHa TbProBCKU
Informatiojtrade nHcpopma [TarHu "
n secrets uuda Aapyra




and other
information
of a
confidentia
| nature
disclosed
by one
party to the
other party)|
(including,
without
limitation,
all
proprietary
technical,
industrial
and
commercia
[
information
customers’
and
suppliers’
data and
techniques
in
whatever
form held
as well as
any
information
regarding:
(i) the
business;
and (ii) the|
contents of
the
Agreement

nHdopmaLy
na oT
nosepuTten
eH
xapakTtep,
OMOBECTEH
a oT
egHata Ha
apyrata
cTpaHa
(BKMOUUTE
MHO, HO He
camo,
uanara
naTeHToBa
Ha
TEXHUYECK
a,
nHaycTpuna
nHa n
TbproBcka
UHdopmaL,
N, OaHHK
Ha
KNMEHTN W1
nocTaBumy,
n n
TEXHWKM Ha
paborta,
He3aBUCUM
(o} oT
dopmaTa
nUm Ha
CbXpaHeHu
€), KaKTo U
BCSKa
eaHa
UHdopmaL,
nsa
OTHOCHO:
(i)
Tbprosckar
a JenHocCT;
n (i)
CcbabpKaH
neto Ha
Cnopasym




EeHNETO.
Delivery |means the|Cnopasym|Cnopasym
Agreemenjagreement|eHne  3aleHneTO,

t between |mocTaBKM |CKNtOYEHO
the Client Mexay
and the KrnneHnta un
Delivery MapTHbOpPa
Partner for 3a
the [jocTaBku,
delivery of 3a
the Order, N3BbPLUBA
concluded He Ha
through njocraBkar
the Bolt a Ha
Food Mopbuka,
Platform. CKItoYeHa

npes
nnatdopm
aTa Bolf]
Food.

Delivery |means ajloctaBka |PelieHne

and solution o:lw NnyHolHa

Takeaway [the Bol{BanmaHe [nnatdopm
Food aTa Bolt
Platform Food,
that (i koeto (i)
enables npegocras
the Users 5
to place Bb3MOXHO
Orders off CT Ha
Goods and MoTpebute
enter into nuTe ja
Sales npasaATt
Agreement Mopbykm
s with the 3a CTOKM U
Partner na
and (ii cknroysar
enables Cnopasym
the Clients eHus 3a
to arrange npoaaxou
the c
delivery of MapTHbOpPa
the Order n (i)
and enter npegocTtas
into a ki
Delivery Bb3MOXHO
Agreement CT Ha




with the Knnenture
Delivery oa
Partner (if yroBapsaT
applicable) [nocTtaBkar
through a Ha
the Bolt MopbykaTta
Food " aa
Platform. CKnto4yBat
Cnopasym
eHne  3a
NOCTaBKN C
MapTHbOpa
3a
OCTaBKM
(ako e
NPUNoXNM
0)
nocpencTs
oM
nnatdopm
aTa Bolt
Food.
Delivery |means thelTakca 3aTakca 3a
Fee fee for thepocrtaBka |ycnyrute
delivery 3a
services jocTaBKa,
related to CBbp3aHu
an Order, o egHa
that the Mopbuka,
Client pays KOSATO
to the KnneHTtsT
Partner 3annawa
under the Ha
Delivery MapTHEOpPa
Agreement no cwunara
in case the Ha
Partner Cnopasym
wants  to eHneTo 3a
offer its| OCTaBKN B
own cnyyam, ye
delivery MapTHLOP
services to BT Kenae
the Client. na
npeanoxm
cBOU
cobCcTBEHN

ycnyrm - 3a




noctaeka

0o
KnneHTa.
Delivery |means anyllapTHbop |Bcsko
Partner |sole 3a un3nyecko
entreprenegocTaBKku (Unu
ur or legal ropmuanyeck
entity who (o) nuue,
has KoeTo ce €
registered perucTpup
on the Bolt ano B
Food nnatdopm
Platform aTa Bolf]
as a Food «kaTo
provider off [OCTaBYMK
the Ha ycnyrm
delivery 3a
service JocTaBka
with no
respect to OTHOLLEHU
Goods e Ha
ordered CTtokuTe,
through Kouto ca
the Bolt ounu
Food nopbYaHu
Platform. upes
All Delivery nnardopm
Partners ata Bolf]
act as Food.
business Bcnukun
users  off MapTHLOPYU
the Bolt 3a
Food [JOCTaBKu
Platform in nencrTeart B
accordanc KayecTBoT
e with O CWU Ha
Regulation Bu3Hec
(EU) nonaearen
2019/1150. " Ha
nnaTgopm
aTa Bolf]
Food B
CbOTBETCT
BUE C
PernameHTt
(EC)

2019/1150.




Drop-Off |means thelAgpec 3alAgpectT,
Location [address |mocTaBKa |[nocoyeH B
indicated Mopbuka,
on the KbOETo
Order, KnneHtbT
where the Kenae pa
Client nony4u
wishes to nopbYaHUT
receive the e Ctoku.
ordered
Goods.
General [means oo6wwm Te3n odLwwimn
Terms these yCNoBUA |yCnoBus,
general Kouto ca
terms NPUNOXUM
applicable " KbM
to the) HacTosALWOT
Agreement (o]
and Cnopasym
generally eHve n,
to the legal KaTo usno,
relationshi KbM
p between NpPaBoOOTHO
Bolt and LLUEHNETO
the Partnern mexay Bolt
in the) 7]
course Of MapTHbOpPa
using the B XoOa Ha
Bolt Food M3nonsBaH
Platform. eTo Ha
nnardopm
ata Bolf]
Food.
Goods means any|CToku Beunukn
goods that CTOKMU,
the Partner KOUTO
sells. MapTHBLOP
bT
npoaaea.
Goods means thellleHa HallleHata (¢
Price price (VAT|cTokuTe [BKMOYEH
included) 00C),
that the KOATO
Client has KnneHtbT
to pay to cnegBa ga
the Partner 3annartiu
for the Ha




ordered MapTHbLOpPa
Goods. 3a
nopbYaHUT
e CToKu.
Minimum |means thelMunuman |Cymara,
Order amount  |Ha onpegenex
Value determined|cTonHoOCT [a oT|
by the Bolt||-|a nnaTgopm
Food nopbuKarT [aTa Bolf]
Platform |a Food,
which KOSITO
indicates noco4ea
the MWHUManH
minimum ata LleHa
Goods Ha
Price from CTOKUTE,
which the 3a  KOUTO
Small TakcaTa 3a
Order Fee mMarnka
does not nopbyka
apply. He e
Certain NPUITOXNM
Goods a.
may be Bb3MoOXHO
excluded e HSAAKOW
from Ctokn pa
contributin He wMoraT
g towards na  obaar
the BKHOYBaAHU
Minimum B
Order MwuHumanH
\Value. ata
CTOWHOCT
Ha
nopbuykaTta
Opening |means thelPabotHO [[TbnHMAT
Hours whole timelBpeme BpeMeBU
period of a [amManasoH
day during B paMmKuTe
which the Ha €aVvH
Partner neH, npes
accepts KONTO
Orders and MapTHLOP
prepares bT Npuema
Goods for MopbukM n
pick-up by noaroTes




a Delivery| CtokuTte 3a
Partner on B3eMaHe
directly by oT
a Client MapTHbOpa
(the 3a
Opening NOCTaBKU
Hours unu
indicated [OVPEKTHHO
in the Bolf oT KnuneHt
Food (PabotHoT
Platform O BpeMme,
may differ] NOCOYEHO
from the B
opening nnaTdgopm
hours  of ata Bolt
the Food e
Partner’s Bb3MOXHO
establishm aa ce
ent). pasnuyaBa
oT
paboTHOTO
BpeMe Ha
agMUHUCTP
auuaTa Ha
MapTHbOpPa
).

Order means thelllopbyuka [[Topbyka
order  Of Ha CToKkn,
Goods that KOATO
the Client KnueHtsT
has placed e
with the Hanpasun
Partner. oT

MapTHEOpPa

Order means thetIU.eHa Ha|lleHaTa,

Price price thatlMopbukaT|koaTo
the Clienfa KnueHtsT
has to payj cnegesa Aa
for the 3annartu 3a
purchase 3aKyrnyBaH
and e "
delivery (if nocTaeka
applicable) (ako e
of the] NPUNOXUM
Order. 0) Ha

Mopbykarta




Onepatop

Partner |means thelllapTHbOp
operator of BT Ha
any BCEKM
restaurant eaviH
or store] pecTtopaHT
that Bolt nnm
has MarasuiH, c
concluded koroto Bolt
an e
Agreement CKIHOUNIIO
with  and Cnopasym
where eHue W,
relevant, ako e
each and NPUAOXUM
every O, BCEKMU
establishm enuH
ent 0beKT,
through nocpeacTts
which the OM  KOWTO
operator orneparopb
conducts T
its M3BbpLLBA
business Tbprosckar
on the Bolt a cn
Food JeNHOCT B
Platform. nnaTgopm
ata Bolf]
Food.
Partner’s |means CbAabpxa |[HaumeHoB
Content [Partner’'s [Hue HalaHne 7
name and|lMapTHLOPp [TbproBcka
trade markla Mapka Ha
and all MapTHbOpPa
materials, , Kakto u
such as BCUYKM
the MaTtepuanu
Partner’s , KaTo
menu and Hanpumep
the photos MEHIOTO Ha
of Goods cblMsa W
provided to) CHUMKUTE
Bolt under Ha
this CrokuTe,
Agreement npegocras
eHn Ha
Bolt no




cvnata Ha
HacToALWOT
(o}
Cnopasym
eHune.

Partner |means the/Cneundoun |N3meHeHn

Specific |variations |4yHuK aTa Ha

Condition [from  thelycnoBus |O6wuTe

s General [Ha yCcnosusi u
Terms andlMapTHbOp [cpOKOBE
Schedules |a no
regarding OTHOLLEHU
the e Ha
Partner, as MapTHEOpPa
set out in , cnopen
the Special N3NOXEHOT
Terms  (if 0 B
applicable) CneuwnarnH

ute
ycnosus
(ako e
NPUNOXUM
0).

Sales means the|Cnopa3sym|Cnopasym

Agreemenfagreement|eHne  3aleHNETO,

t between |npopaxo6wu|cknioyeHo
the Client mMexay
and the) KnveHTta un
Partner for MapTHEOpPa
the sale of 3a
Goods in npogaxoat
accordanc a Ha CTokK
e with the criopepq
Order. Mopbukarta

Service |means thelTakeu 3alTakcuTte,

Fees fees obcnyXxBalkouto ca
payable byHe nraaTumu
the Partner oT
according MapTHbOpPa
to Section crnopep
6. Pasgen 6.

Small means the|Takca 3alTakcaTa,

Order Fee [fee marka KOATO e
payable bylnopbuka |nnatuma
the Clien oT
to th KnueHta




Partner in Ha
case the MapTHEOpPa
Partner , B crnyyam
provides ye
its own MapTHLOP
delivery bT
services npegocras
determined B
by the Bolf cobCcTBEHM
Food ycnyrn  3a
Platform nocTaBka,
and onpeaeneHx
applied to " oT|
Orders that nnaTgopm
do not aTa Bolf
meet the Food, n e
Minimum NPUMNOXUM
Order a 3a
Value in MopbykMy,
accordanc UNATO
e with CTOWHOCT
Section 6. He
oTroBaps
Ha
MwuHumanH
aTa
CTOWNHOCT
Ha
nopbyka
crnopep
Paspen 6.
Special [means thelCneunanH|CneumnanH
Terms special n ycrnoBusiute
terms YCNoBUA,
under no cwunara
which the Ha KoOuTO €
Agreement CKMNIOYEHO
is Cnopasym
concluded €HUNETO
(if (ako e
applicable) NPUIIOXNUM
. 0).
User means any|lloTpe6uT |Bcsko
person thatien nuue,
uses the KOETOo
services o nanornsea
the Bol ycnyrurte




Food Ha
Platform nnargopm
either aTa Bolf
through a Food upes
registered perucTpup
user aH
account or notpeburte
as a guest NCcKu
user npodun
without an unm  Kato
account. roct
notpeburte
n 6es
npodoun.
2. LEGAL]2. 3AKOHOBA
FRAMEWORK PAMKA
2.1 Bolt Food Platform|2.1 MNnatdopmarta Bolt
enables the Partner tol[Food npegocrass
solicit Orders oflBb3aMOXHOCT Ha
Goods from the|MapTHbOpa na

Clients, which will bejnpusnuya Nopbykn Ha
delivered to the|npeanaraHuTe OT Hero
Clients by the Deliverylctokn oT cTpaHa Ha

Partners at Drop-OffKnueHTn, KaTto
Location or handedlcbwmnte we Obaar
over to the Clients atipoctaBeHu 0o
the Partner’s|KnnenTture oT|
establishment. MapTHbOpUTE 3a

noctaBkM o Agpeca
3a [gocTaBka  unu
npegageHu Ha
Knuentnte B 006ekTa
Ha [NapTHbLOpa.

2.2 For the sale ofl2.2 3a uenute Ha
Goods through thejnpogaxbn Ha CToKK
Bolt Food Platform, aupe3  nnatcopmarta
Sales Agreement is|Bolt Food ce ckniouBa
concluded directly|CnopasymeHune 3a
between the Clientinpogax6n Mexay|
and the Partner. ForlKnuenTta "
the delivery of thelllapTHbopa. 3a
Order, the  Clienffuennte Ha pocTtaBka
enters into a DeliveryHa MNoptbukara,
Agreement directly|[KnuentsT CKro4Ba
with  the  Delivery|lCnopasymeHrune 3a
Partner. In case thejgoctaBkn AMPEKTHO C
Client wishes thelllapTHbOpa 3a




Order to be deliveredipoctaBkn. B cnyyan,
by the Deliveryqe KnueHTbT Xenae
Partner, the Sales|l[lopvukata ga Obae
Agreement is deemedigoctaBeHa oT|
to be concluded fromlMapTHbOpa 3a
the moment that thejgocTtasku,

Order is accepted by|CnopasymeHneto 3a
the Partner and thelnpogaxbu ce cmsaTa
Delivery Partner and[za CKIHOYEHO oT|

lan Order confirmationjvomeHTa Ha
is sent to the Client. Injnpuemare Ha
case of self pick-up by|[lopbukaTa oT|
the Client, the Sales|[TapTHbOpa "
Agreement is deemed|lTapTHbOpa 3a
to be concluded fromjgoctaBku "
the moment that thensnpawane Ha
Order is accepted by[lloTBbpxXAEHME 3a
the Partner and annopbykarta Ha

Order confirmation is|KnuenTa. B cnyyan Ha
sent to the Client. ThelnuuHo B3MmMaHe oOT
Sales Agreement islcTpaHa Ha  camus
concluded through anlKnueHT,

offer and acceptancelCnopasymeHneto 3a
model based on thenpogaxbun ce cwmaATa
Client's Order undernsa CKMOYEHOo oT|

the local laws. ThemomeHTa Ha
Partner will be liablejnpnemaxe Ha
for the Goods (and|llopbykaTa oT
production of Goods, iffllapTHeOpa n
applicable) accordingsnpaliaHe Ha
to the Sales|noTBbpXXaeHNE Ha
Agreement and thenopbykaTa no

Delivery Partner will[KnuenTa.

be liable for the|CnopasymeHnero 3a
delivery of the Ordennpogaxbu ce cknoya
according to thelnocpeacteom mopgena
Delivery Agreement. [Ha  npegnaraHe w
npuemaHe Ha odepTa,
KOWTO ce OCHOBaBa Ha
nopbyka oT KnmeHT no
cunata Ha MeCTHUTe
3aKoHW. [lapTHLOPBLT
LLle HOCK OTFOBOPHOCT
3a Ctokmte (U 3a
NMPOM3BOACTBOTO  Ha
cbluuTe, ako e
NpUIIOXMMO)  cnopes




CnopasymeHmeTo 3a

npoaaxowm, a
[MapTHLOPBT 3a
NOCTaBKM  LWe HOCKu
OTrOBOPHOCT 3a
jocTaBkaTta Ha

MNopbykaTta cnopep
CnopasymeHneto 3a

OCTaBKW.
2.3 By operating thef2.3 Upes
Bolt Food Platform,|ynpaBneHuero Ha

Bolt acts only as annargopmarta Bolt
provider of thelFood, Bolt nanbnHsea
information societylponsaTa camo "
service and is neitherlegnHcTBEHO Ha
a party to the SalesjgpoctaBunk Ha ycnyra
Agreement or  theHa MHOpMALMOHHOTO
Delivery AgreementfobwectBo 1 He e

Bolt is not the providerncTtpaHa no|
of the Goods orlCnopasymeHnetro 3a
delivery services andnpogax6éu "

is not liable in any way|CnopasymeHneTto 3a
for the performance ofjgoctaBkn. Bolt He e
the Sales Agreemenfgoctasyuk Ha CTokute

or the Deliveryjunun Ha ycnyrm 3a

Agreement. [JjocTaBka " no
HUKaKbB Ha4MH He €
OTrOBOPHO 3a
N3NbIHEHNE Ha
CnopasymeHneto 3a
npogakom unu
CnopasymeHneto 3a
JOCTaBKU.

2.4 The Partnen2.4 TIlo cunata Ha

hereby authorises BolfHacToawuTe obuwmn
to act as the Partner’siycnosus, lMapTHeOpbT
commercial agent inlynbnHomowasa Bolt

relation to any Salesiga Jencrtea B
Agreements and|ka4yecTBOTO Ha
Delivery Agreements|{TbproBckn areHT Ha
(if applicable). The|l[lapTHbOpa BbB
Partner hereby grantsiBpb3ka ¢  BCUYKM
Bolt a right to]Cnopasymenns 33
negotiate the Salesjnpogax6un "
Agreement and|Cnopa3symeHus 3a

(where applicable injgocTtaBku (ako e
accordance withinpunoxumo). o]




Section 2.5) thelcunaTta Ha
Delivery  AgreemenfHacTtoswute  O6wm
with the Client,lycnoeus, lNMapTHbOpPBT
including, but nofjnpepoctaBs Ha Bolt
limited to, collect thelnpaBoto ga Boawu

Goods Price, Deliveryjnperosopu no
Fee (where|CnopasymeHneTo  3a
applicable) or othennpogaxbu un (ako e
fees payable by thelnpunoxumo B
Client to the PartnericboTBeTCTBME c
under the Sales|Paspen 2.5),
Agreement and|CnopasymeHneto 3a
(where applicable injgocTaBku, CKIHOYEHO C
accordance with[KnnenTa,

Section 2.5) thelBknounTenHo, HO He
Delivery  Agreemenfcamo, cbbupaHe Ha
and to forward thelllenata Ha cTOKUTE,
relevant funds to the[Takcata 3a pgoctaBka
Partner in line with this|(kboeto e
Agreement. The[npnnoxmmo) nnu
Partner acknowledges|opyrn Ttakcu, nnatumum
that the paymentor KnueHta Ha
obligation of the ClientlMapTHbopa no cunata
arising from the Salesha Cnopa3symeHueto
Agreement andjsa npoaaxou "
(Where applicable)}(kboeTo e NpuMNoXmmo
from the DeliveryB cboTBeTcTBME C
Agreement is deemed|Pa3gen 2.5)
to be fulfilled when thelCnopasymeHneto 3a
payment is creditedjgocTtaBku, Kakto u ga
onto the bank accountinpenpaTu

of Bolt or, as the caselcboTBeTHUTE

may be, when thecpeacTtsa o
Client has paid the|llapTHbOpa B
Goods Price in full tolcboTBeTCcTBUE c

the Delivery Partner inHacTodaLwLoTO

cash upon the deliverylCnopasymeHue.

of the Order or thelllapTHbOP®LT

Client has paid thelnoTebpxaaBa, ye
Goods Price in fullsagbmxeHueto 3a
directly to the Partnennnawaxe Ha KnueHTa,
at the Partner’sjkoeto Bb3HMKBA OT

establishment. CnopasymeHneTo 3a
npogaxobu u (kbaeTo e
NPUNOXMUMO) oT|

CnopasymeHneTo 3a
1OCTaBKK, Ce CMATA 3a




N3NBbITHEHO, ako
nnawaHeTo e
KpeanTnpaHo B
OaHkoBaTa cmeTKa Ha
Bolt wnn, cnopepn
cnyyas, ako KnmeHTtsbT
e 3annatun LleHaTta Ha
CTOKATE U3UANO Ha

[NapTHbOpa 3a
nocTaBkn B 6pon npu
[noctaBka Ha
MNoptbukara, unm

KnueHnTbT € 3annatmn
LleHata Ha cTOKMTE
N3USAMN0 M OMPEKTHO Ha
MapTHbOpa, B obekTa
Ha lMapTHbopa.

2.5 In case the Partnerf2.5 B cnyyan, u4e
wants to offer its own|[TapTHbOP®BT Xxenae ga
delivery services tonpeanara cBou
the Client for thelcobcTBeHn ycnyrm 3a
delivery of the Goods |goctaBka Ha KnueHTta
the Client enters into afza JocTaBKa Ha
Delivery  Agreemenf{CtokuTe, KnueHTsT|
directly with thelckntousa

Partner and thelCnopasymenne 3a
conditions applicablelgoctaBka ANPEKTHO C
to Delivery PartnerslTapTHbopa n

under these GeneralycnosusaTa, Kouto ca
Terms apply to thelnpunoxummn  cnpsmo

Partner in respect ofllapTHbopuTe 3a
the DeliveryjgpoctaBka no cwunaTta
Agreement. Thelna Te3n Ooowu
Partner shall attendlycnosus, ca
and where relevant|npunoxmnmm 3a
shall ensure that itslTapTHbOpa no|
employees and/oroTHoLWEeHne Ha
contractors shall|lCnopasymeHneto 3a
attend, training(s),|gocTaeka.

pass appropriate|llapTHLOpBT cneasa
exam(s) and maintainjga npucbcTBa N ako e
all licences, permits [npunoxmnmo, aa
registrations andlrapaHTupa, ye

approvals required forHeroBute cnyxutenu
the lawful provision ofu/unn  una3nwvnHMTENN
service(s) pursuant tonpucbcTBar Ha
Delivery Agreements|obyueHus,




under applicable law|npemuHaBat npes

Furthermore, thelcboTBETHUTE N3NMNTU 1N
Partner shall makejnogabpxat

certain before eachlBanngHocTtTa Ha
delivery of food thafiscuukn nnLUEH3N,
the thermo-bag islpaspewunTentu,

clean and in goodperucrtpaumm "
order and is used in aogobpeHns, kouto ce
manner that ensuresu3nckeart 3a
food and health safety|sakoHHOTO

and  prevents thelnpepoctaesiHe Ha

contamination of food. [ycnyra(n) no cunarta
Ha CnopasymeHnaTa
3a  [JOCTaBKu no
cunara Ha
NPUNOXNMOTO
3aKOHOAAaTerncTBo.
MapTHbOPBT CbLLO
Taka cnegeBa ga ce
yBepsiBa npeau BcsKa
OCTaBka Ha XpaHa,
Ye TepMmo-4yaHTata e
ucta u B gobpo
CbCTOSiHME, WU  Ce
n3nonsesa Mo HayuH,

KONTO rapaHTupa
GesonacHocTTa Ha
XpaHuTe n 34paBeTo U
npegoTepaTaBa
3aMbpCABaAHETO Ha
XpaHara.

2.6 All Partners acting|2.6 Bcunykm

on the Bolt Food|lTapTHbOpN, KOUTO

Platform  shall  belonepupar ypes

considered tradersjnnardgopmata Bolt
within the meaning ofFood, cnegsa pga
Directive (EU) 2005/29/6b0aT  Bb3npuemaHu
and any applicablelza Thprosum no|
local legislation. cMuCbNa Ha
[npekTnsa (EC)
2005/29 n BcsAKO eaHo|
NPUAOXMMO  MECTHO

3aKOHOOATENCTBO.
2.7 Bolt is entitled t02.7 Bolt nma npaBoTo
share with the relevantina cnogend C

tax authorities anylkomMneTeHTHUTE
information  requiredjgaHbyHN BNacTu




under CouncilBcsika efHa
Directive (EU)mHpopmaums,
2021/514 (DACTY7),m31uckyema no cunara
including but nofva [OwupektnBa Ha
limited to any|CbBeTa (EC)
consideration paid 0r2021/514 (OACT),
credited to the PartnerlBkniountenHo, HO He
in connection with thejcamo, BcAko egHo
activities carried ouflBb3HarpaxaeHue,

through the Bolt FoodzannateHo nnm
Platform. Where thelkpeanTtuparo KbM
Partner does  nofllapTHbOpa BbB
provide thelBpb3ka ¢ genHocTuTte,

information  requiredu3anbnHaBaHu

under the Directivelnocpegctsom

and any applicablelnnatgopmarta Bolt
local legislation|Food. B cnydvaute, B
referred to above, Boltjkonto NapTHLOPBLT He
is entitted to (i)npegoctaBu

terminate theluHdopmaumsara,

Agreement, (iijmanckyema no cunara
prevent the Partnenna [OupektuBata u
from re-registering on|Bcsiko NPUAOXNUMO

Bolt Food PlatformmecTHo

and (iii) withhold thelsakoHogaTencTso,
payment underfynomeHato  no-rope,
Section 7 to theBolt we nma npaBoTo
Partner as long as thelna (i) npekpaTtu
Partner does  noffCnopasymeHueto, (ii)
provide theflHe nossonsiBa  Ha
information requested. |[[lapTHbOpa NOBTOPHO
na ce peructpupa B
nnatgopmaTta Bolt
Food wu (iii) 3agbpxu
nnawaHua no cunarta
Ha Pasgen 7 Ha
[MapTHbOpa poTorasa,
inokato  lMapTHbopbT

He npegocTtasu
Hy>KHaTa
MHopmaLms.
2.8 The Partner must2.8 MapTHLOPBT
provide Bolt with allrpsitea aa
information andjnpegoctaBn Ha Bolt
documentation nbnHata uHdopmMaums
required under EUm OOKyMeHTauums,

Regulation 2022/2065u3uckeaHa CcbrnacHoO




(Digital Services Act)|PernameHT (EC)
and Council Directivel2022/2065 (AkT 3a
2021/514 (DACY), andlundposute ycnyru) wm
must ensure that such|upektea 2021/514
information  remains{(dAC7), kakto u pa
accurate and up tofrapaHTupa, 4e Tasmu
date. The PartneruHdopmaumnsa e ToyHa

shall promptly notifym aKkTyanHa.
Bolt of any changes|[lapTHbOpbT TpsAbBa
giving reasonablelHe3zabaBHO Aa

notice to allow Bolt tolyegomasa Bolt 3a
update its records and|BcakakBn  MPOMEHM,
ensure compliance|kato pfaBa pasymMHO
with its legal andlnpegussectne, 3a Aa
operational MOXe Bont Ja
obligations. Thislaktyanuaupa cBouTe
includes, but is notigokymeHTU " aa
limited to: full name,jocurypn cnassaHeTo
address, email, phonelHa cBouTe npaBHW U
number, paymentlonepaTtneHu

account details,[3agbmkerHus. ToBa
company information,|BkntoyBa, HO He ce
and TIN and/or VAT|orpaHunyaBa go: MbiHO

number. To themme, apgpec, umenn,
maximum extentrenedoHeH HOoMeEp,
permitted by law, BoltgaHHn 3a ©6aHkoBa
shall not be liable forlcmeTka 3a
any loss, damage|nonyyaBaHe Ha
cost, or claim arisinglnnawanus,

from the Partner’syHcdopmauus 3a

failure to providelkomnaHuaTa, KakTo wu
accurate or updated|HA

information. (MoeHTMdmMKaLMOHEH
Homep Ha
naHbkonnareua)
nwnim OOC Howmep.
Bolt He HOoCU
OTrOBOPHOCT, B
MakcumarnHara

CTeneH, no3BoneHa oT
3akoHa, 3a 3aryom,
LeTn, pasxogu unm
npeTeHuuu,

npou3TM4YalLLy OT ToBa,
ye [MapTHLOPBLT He e
npegocTaBun  ToyHa
UNn  akTyanuaupaHa




WMHopmaLms,.

3. PLACEMENT OF3. MNOOABAHE HA
ORDERS NMOPBYKHU

3.1 When the Clien§3.1 B cnyvyan, ue
has placed an Order,|KnuenHt e Hanpasun
the Partner ensuresllTopbyka, MapTHEOPBT

that the confirmationfrapaHTtupa, ye
of the Order will belBzemaHeTo Ha
decided within thelpewenne 3a
time period provided in[noTBbpXaeHWE Ha

Schedule 1 (Servicelcbwiata we 6bae
Level Requirements). |[B3eToO BbB BpemeBuS
nepuopg, NOCTaHOBEH B
MNpunoxeHune 1
(N3nckeaHuaTa 3a
HMBO Ha obCnyXBaHe)

3.2 In the event tha3.2 B cnyyan, u4e
the Partner cannoffllapTHLOPBT He MoOXe

provide the Goods as|aa npenocTasu
requested in  the|Ctoknte cnopep
Order, the PartnernocoyeHoTo B
shall not confirm thellTopbukara,
Order in the Bolt Food|lMapTHbOp®bT He
Platform, unless an|cnensa aa
auto-acceptance noTBbpXXJaBa
function is enabled, infMopbykara B
which caselnnatdopmara Bolt
requirements in|Food, ocBeH ako He e
Schedule 1 (ServicelakTMBupaHa
Level Requirements)dyHkumaTa 3a
of these GenerallaBTOMaTU4HO
Terms shall benpnemaHe, B KOWMTO
followed. Crnyyam MW3NCKBaHUATA
Ha [lpunoxeHue 1
(N3nckeBaHusTa 3a

HMBO Ha 06GCny>XBaHe)
Ha Tesn o6wwm
ycnosus Tpsbea Aa
ObaaT cnassaHu.

3.3 The Partner shall[3.3 MapTHLOPBT
procure that thelcnenea pa obesneun
Orders are monitoredlnocTosstHHOTO

in a constant mannernnpocnegssaHe Ha
during the Opening;ll'lopbqkme npes

Hours of the Partner’'s|PabotHoTo Bpeme Ha
establishment, inoGekTa Ha NapTHbOPA,




accordance with thelB cboTBeTcTBME C

requirements injusnckBaHnaTa Ha
Schedule 1. MpunoxeHue 1.
4. FULFILMENT O 4. N3NMbJIIHEHUE HA
ORDERS I'IOP'bl-IKVITE
4.1 The Partner will beld MapTHLOPBT

ready to launch thelcnegsa na e rotos aa
provision of serviceslcTapTupa
under the Bolt FoodnpegoctaBsHeTo Ha

Platform  from  thelycnyrute ypes
moment of signing thelnnatgopmarta Bolt
Agreement, unlessfFood oT mMomeHTa Ha
otherwise agreedfnognuceaHe Ha
between the parties, CnopasylvleHweTo
The detailedocBeH ako  mexay
requirements andCTpaHMTe He e 6uno
instructions for thejmoroBopeHo Apyro.
handling of Orders arelllogpobHuTe
provided in ScheduleMsnckBaHus n
1 (Service  LevelmHcTpyKuunn 33
Requirements) tolobpaboTBaHe Ha
these General Terms. [[lopbykuTe ca
npenocTaBeHu B
MpunoxeHue 1

(N3nckBaHnA 3a HMBO
Ha oOcCnyXBaHE) KbM
Te3n OO ycrnosus.

4.2 The Partner shalll4.2 MapTHLOPBT
use its besticnegsa pga nonoxu
endeavours to ensureBCUYKN pasyMHM
the availability of alllycunus, 3a Aa
Goods that arelrapaHTupa

displayed on the BoltjHannyHoCTTa Ha

Food Platform. In thel]CtokuTe, nokassaHu B
event that the Partnennnargopmara Bolt
is or is likely tolFood. B cnyyan, 4e
become unable to fulfilllapTHeOpBT € wunK

the Orders, theuma BeposaTHOCT pfa
Partner will cease touanagHe B
accept any furtherHeBb3MOXHOCT ha

Orders and mark itselfiusnbnHm  MNopbukuTe,
as offline on the BolflMlapTHbOpBbT We cnpe

Food Platform untiljga npuema
readiness to fulfil thelponbnHuTenHu
Orders is restored. MNopbykm 1 cnegsa noa

ce MoCTaBU B PEXMM
odhnanH B




nnatgopmarta Bolt
Food no
Bb3CTaHOBsIBaHE
rOTOBHOCTTA 3a
N3MNbriHEHNE Ha
[opbYKku.
4.3 The Partner shalll4.3 MapTHLOPBT
ensure that the Goods|cnegsa ga rapaHTupa,
comply with the Ordenue Ctokute ca B
of the Client. ThelcboTBeTCTBME c
Partner shall use itgll'lopquaTa Ha
best endeavours toKnueHTta. MapTHLOPBLT
comply with specificcnegea pga nonoxu
instructions andBcuykn  Heobxoaumm
requests of the Client|ycunusa, 3a ga cnasu
if applicable. CbOTBETHUTE

WHCTPYKLMM M UCKaHUS
Ha KrnueHTa, ako e

NPUAOXNMO.
4.4 The Order shall beld.4 MopbukaTta
ready for pick-up bycnensa ga e rotosa 3a
the Delivery Partner ornBanmaHe oT|
by the Client within the|lTapTHbopa 3a
timeframe specified injgoctaBky  unn  oT|
Schedule 1 (ServicelKnuenTta BbB
Level Requirements).|spemeBaTta pamka,
The Partner has alonpegeneHa B
right to opt-in and|lpunoxeHne 1
opt-out  from  the|(M3nuckBaHma 3a HMBO
take-away function[Ha obcnyxBaHe).
(i.e. self pick-up by the|lTapTHbOpBT nma

Client) at any time|npaBo pa Bknoun wu
The Partner shalluskntioun onumata 3a
make sure that a righinnuHo B3nmaHe (T.e.
Order is picked up byjBsumaHe ot camusa
the Delivery Partner|KnuneHT) BbB BCEKM
In case the DeliveryleanH MOMEHT.
Partner picks up a|llapTHLOpPBLT cnensa
wrong order, Bolt mayjna ce yBepu, u4e
deduct the Order PricelllapTHbOPBT 3a
from the weeklyjgoctaBku e B3en
payment between BoltinpasunHata lNMopbyka.

and the Partner. If thelB cnyyam, ye
Order is not prepared|[TapTHLOpPBT 3a
within the timeframejgocTaBku B3eMe

specified in SchedulerpewiHa nopwvuyka, Bolt
1, Bolt may makelmoxe pa npuxeaHe




deductions from thelueHata Ha nopbykata
weekly payout. TheloT exxeceiMUYHOTO
amount of thelpasnnawane  mexay
deduction will dependBolt n MapTHbOpa. Ako
on the length of thelllopbykara He e
deviation from thejnogrotBeHa B Cpoka,

specified  timeframe|nocoueH B

and will not exceedlMpunoxenne 1, Bolt

the Goods Price. MOXe da Hanpasu
VOPBKKN oT|
CeAMUYHOTO
nannawlaHe.
PasmepbT Ha
yapbXKKaTa e 3aBuUcK
oT
NpoAbIMKUTENHOCTTA

Ha OTKMOHEHWETO OT|
MOCOYEHNS CPOK MU
HAMa Qda HagBuwaBa
LleHaTa Ha cTokuTE.
4.5 The Partner shalll4.5 MapTHLOPBT
ensure that thelcnegsa pa rapaHTupa,
ordered Goods arede nopbyaHuTe CTOKM
properly packaged|ca HaANeXHo
(incl. in accordancejonakoBaHu

with all food safety|(BkntounTtenHo B
requirements of anycboTBETCTBME c
applicable laws inBCcUYkN M3nckBaHUA 3a
case the Goods{xpaHuTtenHa

contain food), takingl6esonacHocT Ha
into account that thelBcnukun NPUAOXUMN
Delivery Partner or the[sakoHn B cnyyante Ha
Client will only be|CTokn, KOUTO,
required to pick-up alcbabpxaT xpaHa), C
packaged Order. Injornen Ha dakTa, Ye oT
case the Goods|lMapTHbOpa 3a
contain  food, thejgocTaBku nnu
Delivery Partner willKnueHTta e ce
also be required tom3anckea pa B3emart
place it into theleanHcTBeHO

thermo-bag forjonakoBaHa [Mopbuka.
delivery. ThelB cnyyan Ha Crokn,
packaging may notlkonto cbabpXxaT

include any logos ofixpaHa, MNapTHLOP®LT 3a
the competitors ofjgpoctaBkm cbwO Taka
Bolt. The packaginglcneasa ga ru nocrtasmu
may not include anyle Tepmo-yaHTa 3a




advertising material off
third parties (incl. the

lnoctaBkn. OnakoBkaTa
HEe MOXe [a BKJlo4vBa

or suitable fon
vegetarians or vegans|
in case Goods contain
food);

competitors of Bolt)kakeuto 1 pga 6Guno
unless agreedinora Ha KOHKYpPeHTU
otherwise in thelHa Bolt. OnakoBkaTa
Partner SpecifidHe mMoxe ga Bknto4Ba
Conditions. peknameH MaTtepuan
Ha  TpeTn  CTpaHu
(BkNtOUUTENHO Ha
KOHKYpeHTU Ha Bolt),
OCBEH ako He e 6uno
JOroBOPEeHoO [Jpyro B
CneundunyHuTe
yCroBus Ha
[MapTHbOpa.
4.6 The Partnen4.6 MapTHLOPBT
ensures  that  thelrapanTupa, ye
Goods: CrokuTe:
4.6.1 correspond to[4.6.1 CovoTBeTcTBaT
the description of thelHa onucaHneto Ha
Goods on the BoltCtokute B
Food Platform|nnatdopmara Bolt
(including indications|Food  (BKknO4MTENHO
that particular GoodsuHdopmauusaTa, ye
are gluten or nut freejlgageHn  CTokM  He)

cbAbpXaT rMmyTeH unn

A0KN, nunm ca
noaxoasaLLm 3a
BereTapmaHum nunu

BEraHu, B cryyauTe Ha
CToKu, KOWUTO
CbAbpXaT XpaHa);

4.6.2 are not harmful

4.6.2 He ca BpeaHu 3a

to health or thelsgpaBeto mnm
environment; OKoNnHara cpeaa;

4.6.3 are not deemed4.6.3 He ce
to be illegal under thelebanpuemar 3a
applicable laws orHe3akoHHM no cunara
otherwise contravenelHa NPUNOXUMUTE
General Terms; 3aKOHW, KakTo U He

npoTuBopeyar no Apyr

otherwise safe, of high

HauuH Ha OowwuTe)
yCnoBus;
4.6.4 have  been/4.6.4 Ca onnu
properly cooked orcrotBeHun mnm
prepared and arenpuroTeeHu no

nogxogdul, Ha4MH U B




quality, fit for
transportation and
consumption and at an
appropriate

temperature for

consumption by the
Client in case the
Goods contain food;

Apyrn OTHOLLEHMsT ca
©e3onacHW, C BUCOKO
KayecTBO, NOAXOASALUN
3a TpaHCnopTupaHe u
KOHCyMauus, KakTo U
npwv noaxogsiia
Temneparypa 3a
KOHCymauns oT
KnueHTta B crnyyan Ha

and packaging at all
times (including as|
reasonably required t
withstand the delive

process);

CtoKkn, KOUTO

CbObPXaT XpaHa;
4.6.5 comply with all4.6.5 Cnassart
applicable NpPUNoOXuMmnTe
requirements for theusnckeanus 3a
preparation/production|npuroresaHe/nponssog

CTBO M ONakoBaHe BbB
BCEKM €OUH MOMEHT|
(BkntounTENHO Cnopeg,
N3MCKBaAHETO B
pamkuTe Ha
pasymMHOTO Aa morat
a yCTOST Ha npoueca
Ha JOCTaBKa);

4.6.6 correspond to

4.6.6 CboTBeTcTBaT B

the greatest extentlHan-ronamarta

possible to thelpbamoxkHa cTeneH Ha

photography uploadeddoTorpacusTa,

on the Bolt FoodkayeHa B

Platform. nnardgopmarta Bolt
Food.

4.7 The Partner must4.7 MapTHLOPBT

promptly notify Bolt ificnegsa

the Partner becomes|cBoeBpeMeHHO aa

aware of any illegalysegomn Bolt, ako

Goods listed on thejHayun 3a

Bolt Food Platform. NPUCHCTBUETO Ha
HesakoHHM CTokn B
nnatrgopmarta Bolt
Food.

4.8 Bolt shall have thej4.8 Bolt nma npasoTo

right to inspect thepna MHCReKTUnpa

process of the|npoueca Ha

provision of serviceslnpe,cl,OCTaBﬂHe Ha

by the Partner at anylycnyrute oT

time. [NapTHbOpa BbLB BCEKM
€NH MOMEHT.

4.9 Bolt has the righti4.9 Bolt uma npasoTo




made through Bol e,EI,HOCTpaHHO
Food Platform|llopbyka, HanpaBeHa
unilaterally: upes nnatrdgopmarta

to cancel the Ordern aHynupa
Bolt Food:

requested to cancelnoxenan ga aHynupa
the Order before thelllopbukaTta npeau
Partner has accepted I'IapTHbopr na a e
the Order. In suchnpuen. Takuea
cases the Partner islcnyyau I'IapTHbopr
not entitled to any feesjHama npaso ha
under the Section 7; |nonyus  Takcu  no

4.9.1 if the Client haTm AKkO KrnMeHTbT e
cunarta Ha Paspen 7;

preparation notificationjuanpateHo

has been sent to thelysegomnenue 3a
Partner. In such cases|nogrotoBka KbM
the Partner is noffllapTHbopa. B Takuea
entitted to any fees|cnyyaun, [MapTHbOP®BT
under the Section 7; |Hama npaso aa
nonyyn  Takcu  no

4.9.2 before a4.9.2 lNpeon ga 6bae
n
cunata Ha Pasgen 7;

requested to cancelnoxenan ga aHynupa
the Order before thelllopbukata npean
Partner has started[lapTHbOopbT pa e
preparing the Order. Injsano4Han na s
such cases nogrotesa. B TakumBa
Partner is not entitledicnyyan, [MapTHbOpPBT
to any fees under th
Section 7;

HsaMa npaso  pAa
nonyys  Takcu Mo

4.9.3 if the Client ha|4 9.3 Ako KnueHTbT €
cunarta Ha Paspen 7;

cancellation after thejaHynupaHa [Mopbuka
Partner has startedicnen KaTo
preparing the OrdenlMapTHbOpbT e
and the estimated time|sanoyHan na g
of delivery of thenogroTea n
Order according to thelouakBaHOTO Bpeme 3a
Bolt Food PlatformlgoctaBka Ha cbliaTta
has not been|cnopen nnatdopmara
exceeded. In suchBolt Food He e
cases the Partner is[npesuweHo. B Teaun
entitted to the feesicnyyan [MapTHbOPBT
under Section 7 of thejuma npaeBoTo  Aa

4.9.4 if the Client has|4.9.4 Ako KnneHTbT €
requested Ordennoxenan pa Obae




General Terms, excepfjnonyun TakcuTe no
for Goods that do noflcunata Ha Paspen 7
require preparation byjHa OOwuTe ycnosus,
the Partner as per thelc  usknoyeHne  Ha
Order (e.g. canned orlcymnte 3a CToKMTE,
bottled drinks, retaillkonto He ce HyxgaaT
products); OT NOAroToBKa  OT
cTpaHa Ha [lapTHbopa
cnopen Mopbukarta
(HanpumMep: HanUTKK B
KOHCepBM nnm
OyTUnKn, NpoaykTn 3a
Tbprosust Ha apebHo);
4.9.5 if the Client hasi4.9.5 Ako KnveHTsT €
requested to canceel|n0|/|0|<an ha aHynupa

the Order after thelllopbukara cnen kato

Partner has started[llapTHbOpBbT e
preparing the OrdensanoyHan ha S
and after thejlnogrotBa ©  cnen
estimated  time oflmsquaHe Ha

delivery of the OrdennpubnusmutenHoTo
according to the BolfBpeme 3a HenHaTa

Food Platform hasjgocTtaBka cnopeq,
been exceeded. If thennaTtdopmarta Bolt
estimated time offFood. Axo

delivery was exceedednpmbnmantenHoTo

due to the Partner’slBpeme 3a gocrtaBka €
fault then the Partnenéuno npesuwieHo no
is not entitled to any|BuHa Ha [lapTHbOpa,
fees under Section 7|cblmMAT HAMa npaeo
of the General Terms)aa nonydnm Takcu Mo
In such cases Bolt haslcunata Ha Pasgen 7
the right to charge thelHa O6wmnte ycnosus.
Partner for the cost ofB Tean cnydan, Bolt
the delivery; or nma npaBoTo  Aa
Hauncnm Ha
[MapTHbOpa pasxoguTte
3a JOCTaBKa; UIn

4.9.6 before the Orden4.9.6 Mpeawu
has been picked up. Injnopbykata ga 6bae
such cases thelsseta. B Tean crniyyaum,
Partner is entitled to|llapTHLOPBT We uma
the fees under SectionnpaBoto aga nonyun
7 of the Generaltakcute no cunarta Ha
Terms, except forlPasgen 7 Ha O6wwuTte
Goods that do notycnoeus, C
require preparation byu3kniyYeHne Ha Ha




the Partner as per the|cyMV|Te 3a Crokute,
Order (e.g. canned Or[koMTO He ce HyxXgadaTt
bottled drinks, retaillor nogrotoBka  OT|
products). CTpaHa Ha Cbluus
cnopen Mopbukarta
(HanpumMep: HanUTKK B
KOHCepBM nnm
OyTuUnKn, NpoaykTn 3a
Tbprosust Ha ApebHo).
4.10 In case thed.10 B cnydan, ude
delivery services arelycnyrmte 3a gocTaBKu
provided by thelce npepoctaBaT OT
Partner, the PartnenllapTHbopa, CbLNAT]
warrants that duringfrapaHTupa, 4ye B xoaa
the course of providinglHa npegocTaBsHe Ha
the delivery service, ilycnyrute 3a gocraBka
complies and wherelcnaseBa 1, ako e
relevant, itnpunoxunmo, HerosuTe
employees and/orcnyxuTtenu n/nnu
contractors who ares3nbnHuTENN,  KOUTO
providing the deliveryjnpegoctaBar  ycnyru
service on behalf ofjlsa pgoctaBkata oT
the Partner, complyjumeTto Ha lNapTHbOpPa,
with all relevant laws|cnassaT BCUYKU
land regulationsjnpunoxmmm 3akoHn u
applicable to  thelpernameHnTun, KouTo ca
provision of deliveryjnpunoxmmmn  cnpsmo
service to the Client. |npegoctaBsHeTOo  Ha
yCryrun 3a goctaBka Ha

KnveHTa.
4.11 The Partner is4.11 T[lapTHbOPBT €
obliged and liable tolzagbrkeH "

comply with alllotroBopeH ga cnassa
restraints related toBcuykn orpaHndeHuns
age-restricted  selling|sa npogax6u Ha CTOKK

of goods containedc Bb3pacToBu

within any applicablelorpaHnyennsa,  KouTo

laws. ce CbabpXaT BbB
BCUYKM  MPUMIOXKUMM
3aKOHMW.

Partners to sell Goods|na paspeLumn Ha
by weight, offerfMapTHbOpuTe na
replacement of Goods|npogaBar CTokn Ha
in the Order, andkunorpam, aa
charge extra folnpegnarar 3amsaHa Ha
ackaging in case th

4.12 Bolt may aov]4.12 Bb3moxHo e Bolt

CTtokun B Nopbyka 1 fa




Partner needs to useHauncnsiBat
additional  packaginglgonbnHUTENHN  Takcu
to assemble the Order.|3a onakoBka, B crniy4am

In case thelue TlapTHLOPBT ce
aforementioned HyXaae oT|
solutions are used thelgponbnHuTenHa

price of Goods|onakoBka 3a
displayed to the ClientikomnnektoBaHe Ha
on the Bolt Food/lopbykata. B cnyyan
Platform is only anHa wn3nonsBaHe Ha
estimate given by thelropenocoyenute

Partner. To  coverpelweHna ueHaTa Ha

potential price|CTokuTe, nokasBaHa
differences, BoltHa KnneHTa Ha
makes a temporaryjnnatgopmara Bolt
authorisation on behalffFood, e camo

of the Partner on thelnpubnusntenHa

Client's payment cardictonHocT, 3agageHa
in the amount of anjot lMapTHbopa. 3a ga
adjustment fee ornokpue  eBeHTyarnHu
adds an adjustmenfpasnvkn B UeHuTe,

fee at checkout fonBolt n3BbpLIBa
cash payments.[BpeMeHHa

Before delivery oraBTopmsaums oT|
pickup, Partners musfiumeto Ha [MlapTHbOpa
submit final weight|Ha nraTtexHua
price, or packagingMHCTpyMeHT Ha

details to Bolt, which[KnneHTta B pa3smep Ha
must also be reflecteditakca 3a kopekuus

on the cashjunn pobaBsa Takca 3a
register/fiscal receiptsikopekuus npu
(as required bylnoTBbpKAEHNE Ha
applicable law) issuedinopbyka ¢ nnawaHe B
to the Client. Clients|6pon. Mpeon
are charged only forjpoctaBkata nnm
the actualinuyHoTo B3UMaHe

receive and if thejna npegocTtaBaT Ha
adjustment fee doesBolt okoH4aTenHoTo
not cover the highenrerno, LieHa unm

Goods/packaging thegl‘lapmbopme TpsibBa

price difference, thejnogpobHocTn 3a
Partner covers thelonakoBkaTa, KOWUTO
price difference. Thejtpabea ga  Obaar
Partner is responsiblejoTpasenu n Ha
for ensuring thqkacosm

accuracy of the finallooH/duckanHnsa  6oH

recorded weight, price,|(cbrnacHo




and packaging, and
Bolt may deduct any
undue fees from the|
Partner in case oi|
discrepancies.

NPUNOXUMOTO
3aKOHOOaTEnNCTBO),
n3pageH Ha KnueHTa.
KnueHtute ce
TakcyBaT caMO 3a
NenCcTBUTENHUTE
CTOKWU/ONaKOBKN, KOUTO
nonyyaeaTr, M  ako
Takcata 3a Kopekuusi
He MOKpMBa pasnukarta
00 Mo-BucCOKaTa LieHa,
MapTHLOPBT NOKPUBA
cbwata. [lapTHLOP®LT

e  OTroBOpeH  3a
ocurypsisaHe Ha
TOYHOCTTa Ha
OKOHYaTENHOTO

oTpaseHuTe Terno,

LeHa M onakoBka, a
Bolt moxe ga yobpxu
BCUYKN HENPABOMEPHO
Ha4YMCMNEHN TaKcu OT
lMapTHbOpa B cnyyan
Ha HECbOTBETCTBUA.

4.13 Bolt may allow|
Partners to  offer
Clients the option tol
apply the Partner’s
loyalty benefits to thein
Orders (e.g. b
entering a loyalty card
number) before
payment. Bolt is no
liable for any technical
or non-technical error
affecting th
application of loyalt
benefits. Befor
delivery or pickup, th
Partner must submi
the final Goods Price
(taking into account
any discounts based
on the loyalty benefits

4.13 Bb3moxHo e Bolt

na no3Bonu Ha
MapTHbOpUTE na
npegnarat Ha
Knnentnte onumsa 3a
n3nonssaHe Ha
OOHycn OT nporpamwu
3a  NOSAnHoCT Ha
MapTHbOpa KbM
cBouTte Mopbykm
(Hanpumep ypes

BbBeXaOaHe Ha HOMep
Ha KapTta 3a JOAlHU

KNNEHTN) npean
nnawaHe. Bolt He
HOCW OTrOBOPHOCT 3a
TEXHNYECKN nnm
HETEXHUYECKN TPELLKM,
3acsrawm

npunaraHeTo Ha

to reflect it on the cash|6oHycn 3a nosimHOCT.
register/fiscal receiptslipegn gocrtaska wnu
(as required byjnMyHo B3VIMaHe




applicable law) issued|llapTHbopbT TpsAbBa
to the Client. Bolfga noco4mn
charges the ClientokoHuyatenHata LleHa
only for the finallha Crokute (kato

Goods Price. Thelleme npensva
Partner is solelylBcuuku OTCTBbIMKK
responsible forlcnopeg  nporpamarta
discrepancies 3a NOSINHOCT), 3a Aa A

between the receipfotpasn Ha kacoBus
and the final pricelooH/duckanHuns

charged, and Bolt mayjgokymeHT (CbrmacHo
deduct any undueusnckBaHuaTa Ha
charges from thelnpunoxumoTto npaso),

Partner ifnsanapeH Ha KnneHTa.

inconsistencies arise. |Bolt Takcysa KnueHTta
camo 3a
OKOH4YaTenHaTa LUeHa
Ha CTOKUTE.
[MapTHLOPBT Hocw
€eOHOMNYHO
OTrOBOPHOCT 3a
HEeCbHOTBETCTBUSA

Mexay KacoBus GOH n
OKOHYaTenHaTta LeHa,
a Bolt wmoxe pa
YObPXKN BCUYKM
HenpaBOMEpPHO
Ha4YUCMNEHN TaKCU OT
MapTHbOpa, B criyyawn,
ue Bb3HWKHAT
HEeCbOTBETCTBMS.

5. USE OF BOLT5. YNOTPEBA HA
FOOD PLATFORMMNAT®OPMATA

BY PARTNER BOLT FOOD OT
CTPAHA HA
NAPTHbOPA

5.1 The Partner will5.1 TlMapTHbOPBLT LWe
gain access to the Boll1nonqu goctbn Ao

Food Platform through[nnatgopmara Bolt
the user account|Food ypes
Each Partner isjnoTpebutenckn

entitted to have onlylnpodun. Bcekun
one account to use thellTapTHbOpP mma

Bolt Food Platform. l[finpaBoTo ga pasnonara
the Partner operateslcamo ¢ eguH npodomn,
its business throughlupes KONTO na
several n3nonasa




establishments, eachjnnatgopmarta Bolt

establishment is|Food. Ako
provided a separatelllapTHLOPBLT
sub-account to use theuspbpluBa
Bolt Food Platform |rbproeckaTa cu
The account details forjgeMHoOCT OT HSAKONKO
the Partner (and iflobekta, Ha Bceku
applicable, thelobekt ce npepocrtass
establishments) will belotgenen nog-npodowmn,
communicated to thelupes KONTO na
Partner separately. n3nosnaea
nnargopmaTta Bolt
Food. MogpobHaTta
NMHopmaLms 3a
npodguna Ha
MapTHbOpa (K, ako €
NPUNOXNMO, Ha
HerosuTe obekTn)
cnegBa  Aa obae
npegoctaBeHa Ha
MapTHbOpa B oTAeneH
JOKYMEHT.
5.2 The Partner shall[5.2 MapTHLOPBT
ensure compliance|cnegBa ga rapaHTupa
with applicable laws|cnassaHe Ha

upon performance ofjnpunoxummnTe 3akoHu
its services, includinglnpy u3NbAHEHWE Ha
laws regarding the|cBouTe ycnyru,
working conditions [BkrtounTenHo

protection and safety|sakoHogaTencrBoto B

of employees andobnactTa Ha
other members of thelycnosuata Ha TpyaA,
Partner’s personnel. [3awuTtaTta "
GesonacHocTTa Ha
cny>xutenute n Apyru
uyrieHoBe Ha
nepcoHana Ha
[NapTHbOpa.
5.3 All information|5.3 MbnHaTa
regarding the Partner|uHdopmauns no
the Partner’sjoTHowweHne Ha
establishments and|lMapTHbopa, obGekTute
their menus is¥y MeHwTaTa UM €
uploaded to the BoltlkaueHa B

Food Platform by thelnnatdopmarta Bolt
Partner in accordance|Food ot lNapTHbOpa B
with Section 5 of theselcboTBeTCTBME C




General Terms, unless|Paszgen 5 Ha Te3u
otherwise agreed with|/O6wwn ycrnoBus, ocBeH
Bolt. The Partner islako He e 6unoO
solely responsible forjgoroBopeHo ppyro c

the information (incl|Bolt. MapTHLOPBLT
Goods Prices andHocu €HONMNYHO
indication of priceloTroBopHOCTTa 3a
reduction)  uploaded|rasu MHdopmaums
on the Bolt Food|(BknountenHo: LieHn
Platform by thelna CTOKUTE n
Partner itself or, as thejnocousane 3a
case may be, by Bolt.|HamaneHa ueHa),
Should the informationlkaueHa B

uploaded to the Boltinnartdopmara Bolt
Food Platform be|Food oT camus

incorrect, the PartnenMapTHbOp unn,
is obliged to amendicnopeaq cnydas, oT
this information itselfBolt. Ako
in accordance withjuHpopmauuaTa,

Section 5 of theselkaueHa B

General Terms or, as|nnatgopmarta Bolt
the case may be, toFood e HenpaBunHa,

inform Bolt ofllapTHbOPBT e
inconsistencies in3agbJ/pkeH cam  Aga
order for Bolt tojnonpasu Tasu
amend incorrectiuHdpopmauus, B
information. ThelcvoTBeTCTBUE C

Partner is also obliged|Pasgen 5 Ha Te3u
to provide Bolt with allO6wmn ycnosusa unu,
data about food whichlcnopeg cnyvasa, ga
is mandatory undernuHdopmunpa Bolt
the local laws. AlloTHocHO

information  providedHecwoTBeTCTBUATA B
by the Partner|oageHa nopbyka, 3a
including in particulanga wmoxe Bolt pa

the informationjkopurupa

regarding thelHeTouHoCcTUTE. ChbLO
Partner’'s Goods andfraka, [MapTHbOpPBLT e
Goods Prices and|sagbmkeH aa

Opening Hours shallnpegoctaBn Ha Bolt
be accurate. TheBcuM4kM gaHHU OTHOCHO
Partner shall alsojxpaHute, KomutOo cCa

provide additionalsagbrmxutenHu
information regarding|cnopen MEeCTHUTE
the Goods (ingredients|zakoHwu. LsnaTa

and allergens in caseHdopmauus,
the Goods containnpegocraBsHa oT




food, etc), if the ClienfMapTHbopa,

SO requests bylBkntounTenHo
contacting the Partner.[nHdopmauusaTa
OTHOCHO CTOKMTE Ha
MapTHbopa, LeHute
Ha CTOKUTE n
PaboTHoTO Bpeme,
cneaga  fAa oboe
ToyHa. Cbllo Taka,
MapTHEOPBLT cnensa
na npegocTasu
nonNbnHUTENHA
WHOpMaLMA OTHOCHO
Ctokute (CbCTaBkM U
anepreHn, B cny4an
Ha CToku, KOWUTO
CbAbpXaT XpaHu, u
ap.), ako KnueHTbT
nomcka TOBa, cnep
KaTo Ce CBbpXe C

MapTHbOpa.
5.4 For accepting and5.4 3a npuemaHe un
processing Orderslo6paboTtka Ha
through the Bolt FoodMopbyku ypes
Platform, the Partnernnatdgopmarta Bolt
shall either acquire alFood MapTHLOP®BT

device on its own orlcnegsa nnu aa
buy / rent a devicenpnaoobue yctponcTeo
from Bolt. Bolt maylcamoctoarenHo, wnu
ask for a deposit fonga 3akynu/Haeme
the rented device fromtakoea ot Bolt. Bolf
the Partner. Thelmoxe pQOa noucka oOT
Partner procures thafllaptHbopa aenosuT
all rented devices andfza YCTPOWCTBO,
related equipment willotgageHo nog Haewm.
be maintained in good|llapTHeOpBbT cneaBa
order. Upon thelpa rapaHTMpa, uJe
termination  of  thelscuukn HaeTn
Agreement, all rentedlycTtpoincTtea "
devices and any othercebp3aHoTO € T4X
equipment provided byjo6opyasaHe e 6baat
Bolt for using the Boltinogabpxann B fobpo

Food Platform shall belctcTosHue. Mpwn
returned to Bolt injnpekpaTtsBaHe Ha
good order, taking into|CnopasymeHuneTo

account the normalBcuykn HaeTu

wear and tear. BolffyctponctBa u BcCsAKO




may imposejapyro obopyaBaHe,
instructions on how tonpenoctaseHo ot Bolf
return the devices. Ifsa wu3nonssaHe Ha
the Partner fails tonnargopmara Bolt
return the rented|Food, cneasa na 6bae
devices and any othersbpHato Ha Bolt B
equipment, Bolt maygobpo cbCTOSsIHME,
impose a contractuallkato ce oTyere
penalty in the amountjobuyanHoTo

equivalent to the valueuaHocBaHe. Bb3aMoOXHO
of the device or keeple Bolt pga gage
the deposit if a depositMHCTpyKUUM  OTHOCHO
was applied. WhenHauMHa Ha BpblUaHe
necessary, Bolt andHa ycTponcTtBarta. Ako
the Partner shall agree|lTapTHEOpbT HE BbpHE
on the maintenance orHaeTuTe U1 BCUYKM
the replacement of thegpyru npenoctaseHu
rented devices. ycTponcTtea, Bolt uma
npaBo ga Hamnoxwu
noroBopHa rnoba Ha

CTOWHOCT,
eKkBMBaneHTHa Ha
CTOMHOCTTa Ha

YCTPOWCTBOTO, MK Aa
3adbpXKuU  OenosuTa,
aKko TakbB € 6un
nnarteH. B cnyyvaunte, B
KouTo TOBa e
Heobxoaumo, Bolt un
MapTHLOPBLT cnensa
na ce [OoroBopsAT 3a

nogapwbxkaTta mnm
3aMsaHaTa Ha HaeTuTe
YCTPOUCTBA.

5.5 Bolt is not liable forf5.5 Bolt He Hocu
and does not commitloTroBOPHOCT 3a U He
to provide continuouslnoema 3agbmKeHUETO
tech-support for thejga npegocrass
effective functioning offHenpekbcHaTa

the Bolt Food Platform[texHnuecka

on any device (incl|nogapbxka 33
any operating system).lecdbekTnBHOTO
The PartnendyHKUMOHMpaHe  Ha

undertakes to installlnnaTtdopmarta Bolt
and/or use all updates,[Food Ha koeto n pna
upgrades or modules|onno YCTPOWNCTBO
provided by Bolt. Bolf(BkntountenHo, Bcska




is not liable for anylegHa onepaunoHHa
damages or loss oficucrema).

profit resulting from|lapTHEOPBHT ce
the failure to perform|sagbkaBa aa
the obligation set outHcTanupa n/unu
in this Section 5. n3nonaea BCUYKM
akTyanusaumm,
HagrpaxxgaHus unm
mMoay”nu,
npegocTtaseHn ot Bolt.
Bolt He HOCU
OTrOBOPHOCT 3a Bpeau
nnm 3aryba Ha
ne4yan6a nopaam
HeunsnbiHeHne Ha
3a0bIMKEHNATA,
N3NOXEHU B
HacTodawwmsa Pasgen 5.
5.6 The Partner shall5.6 BbB Bceku eauH

at all times utilise goodjmomeHT MapTHLOPBT
industry practices injcnegsa ga uv3nonasa

the informationjno®pnte npakTukn B
technology industrylcekTopa Ha
with respect toluHdopmaumoHHnTE

comparable services|texHonornm no
to prevent theloTHowweHne Ha cxogHu
introduction of viruseslycrnyru 3a
into the Bolt FoodnpegorBparaBaHe Ha
Platform. If the PartnerlBbBexxgaHeTto Ha
breaches the saidBupycu B
obligation and a virus[nnatdopmara Bolt
is found to have been|Food. Ako

introduced to the BolflMlapTHeOpBbT Hapywim
Food Platform as aynomeHartoTo

result of a breach ofsagbmxeHne n 6bae
the General Terms bylyctaHoBeHO, u4e e
the Partner, then thelebBeneH Bupyc B
Partner shall (at itsjnnatdopmarta Bolt
own cost) provideFood B pesynTtar oT
reasonable assistancelHapywwaBaHe Ha
to mitigate the effects|O6bwute ycnosus oT|
of the virus and|cTpaHa Ha MapTHbOpPAa,
reimburse to Bolt allron cnenea aa
damages arising fromnpegoctaBu (3a cBos
the eradication andicobcTBena cMmeTKa)
remedying of the BolfpasymHo cbaenicteme
Food Platform. 3a OrpaHu4yaBaHe Ha




Bb3AEeNCTBUATa Ha
BMpYyca n aa
obeswletn Bolt 3a
BCUYKN Bpean, KOUTO
ca Bb3HMKHaNM B
pesyntar oT
npeMaxBaHeTo My MU
Bb3CTaHOBSIBAHETO Ha
nnatgopmaTta Bolt
Food.

5.7 The Client may|5.7 KnneHTbT Moxe
leave feedback andjpa ocTtaBn obpaTtHa
make complaintsIpraka WU aa Hanpasu

through the Bolt FoodonnaksaHe ypes
Platform. If thelnnardopmara Bolt
complaint relates to|Food. Ako
particular Goods thelonnakeaHeTo ce
Client will be requiredjoTHacs 0o
to make suchlonpegenenn  CToKM,

complaints within thelKnueHTbT WeE 6bae
specified time limif3agbrmkeH na ro
following the deliverylnogage B pamkute Ha
of the Order: 48 hourslonpenenenus CpOK
for perishable Goods|cnegq pocrtaBkata Ha
and 30 days forlllopbykata: 48 uyaca
non-perishable Goods|sa 6bp3opassanawm
or in cases involvinglce Ctoku, n 30 gHu 3a
food safety issues.|HeGbp3opasBanawm
Bolt shall tend to thelce Ctokmu wnn B
complaints at its own|cnyyan, cBbp3aHn ¢
discretion and decidel6e3onacHocTTa Ha
how to resolve them.xpaHute. Bolt cneasa
Bolt, actinglna pasrnega
reasonably, maylonnaksaHusTa no
refund the Goods|cBoe CoBCTBEHO
Price (or a part of it) toycmotpeHne un  pa
the Client at its ownBseme pelweHne Kak
discretion and claimlga ™ paspewn. Bolt
compensation for ifmoxe no pasymeH
from the Partner. If thelHaunH pa Bb3cTaHOBU
Partner continues to|lleHata Ha cTOKMTE
receive complaints|(nnn yact ot Hes) Ha
from the Clients, BoltKnuneHta no cBoe
has the right tocobcTBeHo
temporarily  suspendycmotpeHne u ga
the Partner from using|npeteHgupa

the Bolt Food Platformlob6e3Lletenne 3a Hero




or terminate thelor MapTtHbopa. Ako
Agreement. Bolt haslapTHbopBbT

the right to establish alnpogbmkasa aa
customer complaintsjnony4yaBsa onnaksaHus
and refund policy, thatior KnneHtn, Bolt nma
shall be a part of thelnpaBo BpemeHHO Aa
General Terms andnpeyctaHoBu

mandatory forluanonssaHeTo Ha

compliance for thelnnatgopmarta Bolt

Partner. Food oT ctpaHa Ha
lMapTHbOpa wnn pa
npekpartu

CnopasymeHueto. Bolt
Muma  npaBoTO  Aa
YCTAHOBW NMonMTUKa 3a

pasmexgaHe Ha
onfakBaHNATa OT|
KIMNeHTn n
Bb3CTaHOBABaHe Ha
cpencTBa, KOATO

cnegsa ga e vacTt oT
Obwmnte ycnoBus U

3a0biKUTENHa 3a
cnasBaHe oT
MapTHbOpa.

5.8 The Partner shall[5.8 BbB Bceku eauH
at all times utilise highjMmomeHT [lapTHLOPBT
quality and highlcnegsa pa wusnonssa
resolution photos forBrncokokavecTBeHn

the displaying ofcHumMkn ¢  Bucoka

Goods on the Bolfpesontouus 3a
Food Platform. In caseusobpassasaHe Ha
such photos do noflCtokute B
fulfil the abovelnnardopmara Bolt
mentioned Food. B cny4an, 4e
requirements, Bolftresn CHUMKM He
reserves the right tolotroBapsaT Ha

refuse the uploadinganoxexHnte no-rope
of the provided photos|usncksanus, Bolt cu
on the Bolt Foodj3anasea npaBoto paa
Platform and ask forloTkaxe na Kauu
replacements orjnpegocTaBeHUTe

upload equivalent or|CHUMKHK B
similar pictures at itsinnargopmarta Bolt
own discretion. Food n pa noucka
3amMsHa, nnm
eKBMBaNeHTHN nnm




nogobHU CHUMKK, MO
cBOe cobcTBEHO
YCMOTPEHME.

5.9 Bolt is entitled t105.9 Bolt Food wnma
change, modify onnpasoTo Aa npomexs,

discontinue eithenuamens nnu
temporarily onnpeycTaHoBsBa,
permanently, thelepemeHHo unn  3a
provision in whole ornnocTosiHHO,

partially of thelnpepocTtaesiHeTO

information society[ususno mnu 4actuyHo
service by introducingHa ycnyrata Ha
and/or  discontinuinglHdopMaunoHHOTO
some functionality ofjobwiecTtBo ypes
the Bolt Food Platform[ebBexaane nvinu
as well as altering innpeycraHoBaBaHe Ha
other way or deleting|Hakos

the Bolt Food Platform|doyHkumoHanHOCT Ha
at any given time. Boltjnnatdopmarta Bolt
will communicate toFood, kakto u upe3s
Partners its decisionsjnpomsHa no Bcsikakbe

to discontinuelgpyr Ha4nH unm
functionality(ies) n3TpuBaHe Ha
accordingly. nnatgopmaTta Bolt

Food BbB BCceku eauH
MomeHT. Bolt crnegsa
na MHGOpMUPa
CBOEBPEMEHHO
MapTHbOpUTE CU 3a
B3eTUTE peLLUeHnsa 33
npeycrtaHoBsiBAHE Ha
YHKLMOHANHOCTW.
5.10 All content(5.10 LisnoTto
uploaded to the Bolstlcw,bpmaHme, KayeHo
Food Platform  ise nnatdopmara Bolt
subject to the solelFood, e npeamer Ha
responsibility of thelegHonuyHa

Partner, and Bolt isoTroBopHoCT Ha
under no obligation tollapTHeopa, n Bolt He
actively monitor one 3agbmKeHO aKTUBHO

review such contentina cnegmn unm
under the  DigitallnpoBepsisa TOBa
Services Act.[cbabpxaHue no|

Nevertheless, Bolt isjcunata Ha Akta 3a
entitled to remove anylundposute  ycnyru.
allegedly illegallBvnpekn ropHoTo, Bolt
content after  theluma npaso na




receipt of a noticgnpemaxHe Bcsko edHO

regarding thelcbabpkaHue, 3a KOeTo
existence of suchlce TBbpan, ue e
content on the BoltjHe3akoHHO, cnen
Food Platform. Shouldnonyyasaxe Ha

the Partner disagreelysegomneHue

with Bolt's decision onjoTHocHO

removal of thelcbLLecTByBaHETO  Ha
content, the Partner isjtoBa cbabpxaHne B
solely responsible fornnatdgopmaTta Bolt

proving that the|Food. Ako
content is not illegal offlapTHEOPBLT He e
incompatible with[cbrnaceH C

these General Terms|peweHnero Ha Bolf
within Bolt's internallFood pa npemaxHe
complaint-handling CbAbpXKaHMETO,

procedure. MapTHLOPBLT HoCK
eHONMMYHO nNbNHaTa
OTrOBOPHOCT aa
nokaxe, ye
CbAbPXAHMETO He e
HEe3aKOHHO nnm
HECbBMECTUMO c

HacTosAWwmnTe Oowwm
YCNOBWSI B paMKuTe Ha

BbTpeLlHaTa
npoueaypa Ha Bolt 3a
oOpaboTBaHe Ha
OonnakBaHus.

5.11 For Goods|5.11 3a Croku,
covered by thelnonapawm B obxBaTa
General ProductHa Pernament (EC)
Safety Regulation|2023/988 OTHOCHO
(EU) 2023/988, theobwarta 6e3onacHOCT
Partner must ensuregHa NpPoAyKTUTE,
compliance with allllapTHbopbT TpsAbBa
applicable na rapaHTmpa
requirements, cnas3BaHETO Ha BCUYKU
including propernnpunoXxumMmm

labeling, instructions |u3nckBanug,

and traceability. ThelskntountenHo
Partners also have tojnpaBunHoTO

ensure all requiredleTnketTnpane,
information (e.gmHcTpyKUMKUTE "
regarding thelnpocnegumoctTa.
manufacturer of the|llapTHbopuTe TpsibBa
Goods, safetylcbLyo Taka na




information or produc

rapaHTupart, 4e udanarta

Bolt reserves the right
to:

identifiers) is displayedHeobxogmma
on the Bolt FoodnHdopmauus
Platform. (Hanpumep  OTHOCHO
npou3BoauTENs Ha
CTtokuTe,
WHgopMaums 3a
Oe3onacHocTTa  Unu
naeHTndukaTopuTe Ha
npoaykTute) e
noco4veHa B
nnargopmaTta Bolt
Food.
5.12 If any of the5.12 Ako kodATo 1 ga
information thelouno  mHdbopmauus,
Partner provides tanpeﬂ,OCTaBﬂHa oT
Bolt is deemed to belllaptHbopa Ha Bolt
ilegal content underobgoe o06sBeHa 3a
applicable laws orHe3akoHHO
otherwise contraveneslcbabpxaHue no
these General Terms,|cunarta Ha

NPUNOXUMNUTE 3aKOHMW,
UNNU no ApYr HauuH
NpPOTMBOPEYM Ha Te3un
O6wn ycnosusa, Bolt
CM 3anasBa npaBoTO
na:

5.12.1 remove, disable|
access or demote
such content;

5.12.1 npemaxHe,
neaktmemMpa [JocTtbna
WA NMOHWXN PENTUHra
Ha TOBa CbAbPXaHWE;

5.12.2 suspend,
terminate or restrict
any monetary
payment due from Bolt
to the Partner;

5.12.2 npeycTaHoBM,
npekparu mnm
OrpaHMyn BCHAKO €OHO
napu4Ho nnaiiaHe,
obmkumo ot Bolt Ha
[NapTHLOPA;

5.12.3 temporarily
suspend the Partner
from using the Bolt
Food Platform or
terminate this
Agreement.

5.12.3 BpemMeHHO [Ja
npeycTaHoBwm
ynoTpebaTta Ha
nnargopmarta Bolt
Food oT ctpaHa Ha
MapTHbOopa wnn ga
npekpaTn HacTOALLOTO
CnopasymeHue.

5.13 Bolt is entitled to
suspend, for a

5.13 Bolt uma npaso
qa npeycrtaHoBM, 3a




reasonable period ofjpasymeH nepuoag ot

time and after havingepeme " cnep,
issued a prior warning,|npeasapuTenHo
the processing ofusnasane Ha
notices andnpenynpexaeHue,
complaints submittedlo6paboTBaHeTo Ha
through the internallcurHanu "
complaint-handling onnakBaHus,
system by thelnopapexn ypes
Partners thafebTpelwHata cuctema
frequently submiffzaa pasrnexpaHe Ha
notices or complaintsionnakeaHus oT|
which are manifestlylTapTHbOpN, KOUTO
unfounded. WhilelyecTo nogasar
assessing thelcurHanu "
circumstances for thejonnaksaHus, KouTo ca
suspension, BoljoueBngHo
considers thelHeobocHoBaHN.
following: [lokaTo pasrnexna
obcToaTencrtearta 3a
ropenoco4yeHoTo
npeycraHoBsiBaHe,

Bolt otynTa cnegHoTO:
5.13.1 the absolute5.13.1 abconTHUAT
numbers of items offobpon Ha npogykTuTe C
manifestly illegalloyeBNgHO HE3aKOHHO
content or manifestlylcbabpxaHue, nnm
unfounded notices oro4yeBnaHO

complaints, submittedHeo6ocHoBaHM
within a month; and  |curnanm unm
ornnakBaHus,
nogageHn B paMKuTe
Ha eauH MeceL; K
5.13.2 the relative5.13.2

proportion of noticesicboTHOLWEHNETO Ha
and complaints  inlcurHanm "
relation to the totalonnakeaHnsa cnpamo
number of items ofjobwums Opon Ha
information  providedinpegocTtaBeHuTe

or notices submittedlkomyHukaLmm oT|

within a month; and  [ropenocoyeHuss  Tun,
nnm nogageHuTe
CUrHanu B pamkuTe Ha
mecel,; n

5.13.3 the gravity of5.13.3 Texectta Ha

the misuse of thelsnoynorpebara C

notice action|mexaHusmute 3a




mechanisms; and yBeJOMMeHne 3a
npegnpuemaHe Ha
nencrteuve; n

5.13.4 (if applicable)5.13.4 (ako €

the intention of thenpunoxwumo)

complainant forlHamepeHuneTo Ha

submitting manifestlypkan6onogatens 33

unfounded complaints.|nogaBaHe Ha
04YeBUOHO
HeobocHOBaHU
OnsiakBaHMS.

5.14 Bolt is entitled to[5.14 Bolt nma npaso

suspend, for apna npeycrtaHoBu, 3a

reasonable period ofjpasymeH nepuon oOT|

time and after havingBpeme " cnep,

issued a prior warning,|npegsaputenHo

the provision offuspaBaHe Ha

information societylnpegynpexaeHue,
services to thelnpegoctaBaHeTo  Ha

Partners thafycnyru Ha
frequently provideMHdopMaLnoOHHOTO
manifestly illegallobiecTtBo Ha

information on the Bol{lMlapTHbopuTe, KOUTO
Food Platform. WhilguecTo npeocTaBAT

assessing thelsngnumo He3aKoHHa
circumstances foluHdopmanms B
suspension, Bolfnnatdgopmata Bolt
considers the[Food. Mpwu oueHsBaHe
following: Ha obcToATencreara

3a npeycTaHoBsBaHe

npegnaraHeTo Ha

ycnyrn, Bolt otuuta
cnegHuTe haktTopu:.
5.14.1 the gravity of|5.14.1 Texectta Ha
the false informationnpegocraBeHara
provided; and danwmea

MHd opMaums; n
5.14.2 the nature 0f|5.14.2 xapaktepa Ha
the illegal content; and|He3akoHHOTO
CbAbPXaHUE; U

5.14.3 (if applicable)5.14.3 (ako €

the intention of thenpunoxumo)

Partner whiIZIHamepeHmeTo Ha

providing such|lTapTHbOpa npu

information. npegocTaBaAHe Ha Taau
MHopmaLms.

[5.15 As part of the/5.15 Kato uvact ot




Bolt Food Platform,|nnaTtdopmarta Bolt
Bolt upon its solelFood, Bolt moxe no
discretion may granfceoe NINYHO|
and  thus  revokelycmoTpeHue aa
Partner’s direct access|npegoctaBun un cnepg
to the so-calleditoBa na OTMEHM
partners’ portal, whichjanpektHmuss goctbn Ha
enables Partner tolllapTHbOopa [0 Taka
populate, amend andHape4yeHuss noptan 3a

otherwise changenapTHbOpM, KOWTO

content on ajgocTbn  npegocTtasd

Partner-dedicated Bb3MOXHOCT Ha

section of the BolflTapTHbOpa na

Food Platform. nomwvrea, nonpass W
Mo Apyr HadumH pfa
NpOMeHs
CbAbpPXaHMETO B
pasgena, NOCBETEH Ha
MapTHbOpUTE B
nnargopmaTta Bolt
Food.

5.15.1 The Partnern5.15.1 lNo cunara Ha
hereby acknowledges|HacToawuTe O6wmn
that it is solelylycnosua [MapTHLOPBT
responsible forlnoTBbpXXOaBa, ye
granting, changing,[Hocn camocToaTenHo
controlling and/ofnbnHata OTrOBOPHOCT
removing rights for its|sa  npenoctaBsHeTO,
representatives tojnpomsHara,

31

n

access the so-calledkoHTponupaHeTo
partners’ portal onu/vnn nNpemaxBaHETO
behalf of the Partner. |Ha npaBa 3a poctbn
Ha cBouTe
npeacraBuTenu Ao
Taka Hape4eHus
noptan 3a NapTHbLOPU
oT UMETO Ha
[NapTHbOpa.

5.15.2 The Partner5.15.2 lNo cunata Ha
hereby acknowledgesHacToswuTe ycnosus,
that by enabling its|[TapTHEOPBT
representative tojnoTBbpXKOaBa, Ye KaTo
access the partners’lnpegoctaBa  gocTbn
portal on behalf of thelHa cBos npeactasuten
Partner, it is grantingjno noprtana 3a
its representative annapTHeOpM OT CBO€
access right to editlume, My npegocTtass




Partner’s preferences|npaBo Ha gocTtbn, 3a
and  menus  (incljga pedakTupa
Goods Prices)npegnounTtaHuata  Ha
configure campaigns|[lapTHbOopa 1 MeHIoTa
and special offers)(BknountenHo, LleHn

view Orders (incl|Ha CTOKMW), aa

Order history), grantikoHdurypupa

access to other userslkamnaHunm 7

and/or take othencneunanHun odepTwy,

actions available in thelpa npernexaja

partners’ portal. Mopbukn
(BkNtOUMTENHO
ncropus Ha
MopbukuTte), a

npegoctaBa  AOCTbN
00 Apyru notpeburtenn
n/vnn ga npegnpuema
apyru JencTBus,
HanM4yHM B NopTana 3a
napTHLOPW.

5.15.3 The Partner5.15.3 Mo cunata Ha
hereby acknowledgesHacToawuTte ycnosug,
that it is  fullyjlMapTHbOpBT
responsible for andnoTebpxaaea, ye
bound by any|Hocu MbrHa
amendments, updatesfoTroBopHOCT 3a ” e
or any other changesjobBbp3aH ¢ BCUYKK
(including pricing) thafnonpasku,

any of itslakTyanusaumm nnm

representatives, tokonto wn pa ouno

whom  Partner haslgpyrm NPOMEHMU

granted access-rights,|(BkntounTenHo B

make to a content onjueHoobpasyBaHeTO),

a  Partner-dedicatedkonTto Herosu

section of the Bolinpenocrasutenn, Ha

Food Platform. konto [MapTHLOPBLT e
npegoctasun  npaea
Ha AoCTbn, ca
N3BbPLUNN B
CbAbpXXaHue Ha
pasfgen, nocBeTeH Ha
MNapTHbOpa B
nnatrgopmarta Bolt
Food.

6. FEES 6. TAKCU

6.1 In consideration6.1 B 3amsaHa Ha
for Bolt's services aslycnyrmute Ha Bolt, B




the agent forkauectBOTO MYy Ha
mediation of the Sales|areHT 3a
Agreements thelnocpegHuyectBo  No
Partner shall pay thelCnopasymeHnsta 3a
Agency Fee to Bolinpogax6n,

per every Order of the|llapTHbOpbT cneaBa
Client made throughijgpa sannawa Ha Bolt
the Bolt Food|/AreHTckaTta Takca 3a
Platform. The Agencylecsika [lopbyka Ha
Fee is calculated as|KnueHta, HanpaseHa
the Agreed|upes nnargopmarta
Percentage from thelBolt Food. AreHTckaTa
aggregate gross[takca ce u34McnsBea
Goods Price earnedkato [HoroBopeHus
by the Partner from|npoueHT oT
the Orders placediceBkynHuTE  GPYTHM
through the Bolt FoodlUleHn Ha cTokuTe,

Platform  during  algbrmxumn Ha

particular  reference|[lapTHbOpa 3a

period. MNopbukuTe,
HanpaBeHu ype3s

nnardgopmarta Bolt
Food npe3 onpeaeneH
pecepeHTEH NEPUOA.
6.2 Bolt may, at its6.2 Bolt moxe, no

sole discretion |cBoe INNYHO|
change the AgreedycmoTpeHune, NoHAKora
Percentage from timelna NPOMeHS
to time on 30 days/loroBopHuS NPOLEHT,
prior written notice tolkato nanpatia
the Partner. If the[30-aHeBHO

Partner does not wanfjnpeanssecTtue no
to be bound by thelllapTHbopa. Ako

revised Agency Fee, itllMapTHOP®BT He Xenae
may terminate thejgpa 6baoe ob6Bbp3aH C
Agreement on 30 days|npepasrnegaHarta

written notice to BoljKomucrnoHHa Ha
and before the revisednocpeaHuka, TON
Agency Fee comesMoxe pga npekpaTu
into effect. If the|CnopasymeHuneTo C
Partner issues 30-0HEBHO  MUCMEHO
notice of termination ofinpeguasectne go Bolt
the Agreement beforeln npegn npomeHeHaTa

the revised AgencylKomncunoHHa Ha
Fee comes into effect|nocpegHnka na Bnese
it shall not be bounds cuna. Ako

by the revised Agency|llapTHbOpbT nNogage




Fee notwithstandinglysenomnexue 3a
that the effective datelnpekpaTtsasaHe Ha
of termination of thelCnopasymeHuneTo
Agreement is after the|npean

proposed effectivelnpepasrnenaHara

date of the revisedKomuncnoHHa Ha
Agency Fee. In thelnocpegHuka aa Bnese
absence of B cuna, TOM HAMa da
termination notice6bae o0bBbp3aH C
Partner shall bejnpomeHeHaTa
deemed to  havelKomucmoHHa BbApekn
accepted the revised|dakTta, 4ye gaTtata Ha
Agency Fee. BNM3aHe B cura Ha
npekpaTsiBaHeTo  Ha
Cnopa3symeHneTo e
cneq npeanoxeHara
nata 3a Bnu3aHe B

cuna Ha
npepasrnegaHaTta
KomuncmoHHa Ha
nocpegHuka. Mpun
OTCbCTBUETO Ha
yBeAOMIEHNE 3a
npekpaTsiBaHe, LWe ce
CMATa, ye|
MapTHbOPBLT e npuen
npepasrnegaHaTta
KomuncmoHHa Ha
nocpegHuka.

6.3 The Partner shall|6.3 CobLio Taka,
also pay Service Fees|[lapTHbOpbT cnegea
to Bolt for the use ofjga 3annawa Takcu 3a

the device (iflobcnyxsaHe Ha Bolt
applicable) and[za wu3snonseaHe Ha
software. In addition|yctponcteoto (ako e
Bolt may charge thejnpunoxwumo) n
Partner a fee forcodTyepa. Kato
running a marketinglgonbnHeHne KbM

campaign which shallfropenocoyeHoTo, Bolt
be agreed betweenmoxe pga Hauyucngaea
the parties. Ha [lapTHboOpa Takca
3a npoBexgaHe Ha
MapKeTUHrosa
KamnaHus, KOSITO
cnegsa  Aa obae
joroBopeHa  Mmexay
CTpaHuTe.




6.4 All fees are subjectl6.4 Bcuukn  Takcu
to VAT. cnegsa  pga  Obpart
obnaraxdn ¢ JC.

6.5 In <case thel6.5 B cnyyan Ha
delivery services arelycrnyrm 3a [OOCTaBKM,
provided by the|konTo ce npegoctaBaT
Partner, the Partnernot MapTHbOpPA,
will receive thelcbwmnar we nony4n
Delivery Fee for each[Takcata 3a pocTtaBka
delivery. If an Order is|3a Bcsika [gocTaBska.
subject to Minimum|Ako egHa lMopbyka e
Order Value, the Clienfnpegmet Ha
will  reimburse the[MuHumanHa ctomHocT
Partner the SmallfHa nopbukKara,
Order Fee. All feegKnueHTbT cnegBa pa
earned for the|sb3cTaHoBsIBa Ha
deliveries made by thelllaptHbopa  TakcaTa
Partner’'s employees{sa manka nopwbuka.

and/or contractors willlBcuuku Takem,
be credited into thelgbmkumn 3a
bank account of theljmoctaBkuTe,

Partner, who willn3sbpLueHun oT

distribute the fees as|cnyxutenute  w/vunm
agreed with thejnoroBopHute

employee and/onnoguanbnHUTENn  Ha
contractor. MapTHbOpPAa, cnegsa
na obaar
KpeanTnpaHm KbM

OaHKkoBaTa cMeTka Ha
[NapTHbOpa, KOWTO Ha
CBOM peq we
pasnpegenu TakcuTe
crnopen A0roBOPEHOTO
CbC cnyxuTenure
n/nnu
NOAM3NbIAHUTENNUTE
CW.

7. INVOICING AND|7. ®AKTYPUPAHE U
PAYMENTS MMALLAHUA

7.1 The Partnen7.1 TlMapTHbOpBT ce
undertakes to issue tolsagbmkaBa ga n3gasa
the Client valid cashfHa KnuenTta BanugHu
register/fiscal receiptsikacoBu/domckanHu

(as required by|ooHoBe (cbrnacHo
applicable law) for thelusncksaHuaTa Ha
fees charged by thelnpunoxumorto
Partner (if applicable)sakoHogatencTeo) 3a




for the sale of Goods:lcymute, HaUMCnNeHn ot

Goods Price|llapTHbopa (ako e
packaging fees or any|npunoxmmo) 3a
other fees. In case the|npogax6bata Ha
Partner provides|Ctokute: LleHa Ha

delivery services tolctokute, Takcm 3a
the Client, the PartneronakoBaHe wvnu gpyrm
undertakes to issue tojrakcu. B cny4van, 4e
the Client valid cash|llapTHeOpP®BT
register/fiscal receiptsinpegoctasa ycnyrn no
(as required by thejgocTtaBka Ha KnneHTa,
applicable laws) forllapTHLOPBT ce
the fees related to|sagbrmkaBsa ga vsgage
delivery (flHa KnueHTta BanugHu
applicable):  Deliverylkacosu/duckanym
Fee, Small Order Fee [ooHOBe (cvrnacHo
tips and any other fees|uancksaHusaTa Ha
(except  for  cash|npunoxumoTto
payment). The issuedisakoHogaTencTeo) 3a
cash register/fiscalrakcute, cBbp3aHu ¢
receipts arelpoctaBkata (ako €
transported and/onnpunoxumo): Takca 3a
handed over to thelgoctaBka, Takca 3a
Client together withjmanka nopbYKa,
the Goods. Bolt maylbakwnii 1 BCUYKM
prepare and issue tojpyru Takcu (¢
the ClienfuakntoyeHune Ha
informational receipjnnawaxse B Gpon).
(i.e. cost summary) fonsgageHuTe

the Order on behalf ofikacosu/dpuckanHu

the Partner. pasnuncku Gueart
TpaHCnopTMpaHu Ao
nvnu npenaBaHN Ha
KnneHta 3aegHoO cbC
CTtokuTe. Bolt moxe ga
M3rotTBa M Aa usgasa

Ha KnueHTta
MHOpMaLMOHHa

pasnucka (Te.
0000LLIEeHne Ha
pasxoguTe) 3a

lNopbykata OT MMETO
Ha [NapTHbOpa.

7.2 Bolt undertakes t0|7.2 BonTt ce
forward to the Partnensagbnxasa aa
the fees paid by thelnpenpawa Ha

Client to the PartnerllaptHbopa TakcuTe,




for all completed andjnnatenn ot KnueHTta
delivered or handedna [lapTHbOpa 3a

over Orders made orf3aBbpLUEHUTE n
registered through thejnoctaBeHnu unu
Bolt Food Platform forinpegagexHn [Mopbykn,
@ given referencelHanpaseHun nnu
period, except forjpeructpmpann  4pes
Orders for which thelnnatgopmara Bolt
Delivery Partner or the|Food, 3a JageH

Client paid the GoodspecepeHTeH nepwuog,
Price to the Partnerlc  wu3knioyeHne  Ha
directly, in which case|llopbykuTe, 3a KoUTO
the PartnerllapTHbOpbT 3a
undertakes to forwardjgoctaBku nnu
the Agency Fee to BoliKnnenTtbT e 3annatun
for a given referencellleHata 3a cTOKMTE

period. This is subjectianpektTHo Ha
to Bolt's right to makelllapTHbOpa, B KOWTO
any necessary|cnydyan [MapTHbOpPBT

deductions for fees thelce 3agbmkaBa pa
Partner owes to Bolt,|npenpawa AreHtckaTa
including  (but nottakca «kbm Bolt 3a
limited to) (i) AgencyjnageH pedepeHTeH
Fee, (ii) refunds, (iii)\nepwog.

applicable taxes, (iv)lopenoco4yeHoOTO e
cash or any otherfnpegMmeT Ha npaBoOTO
payment the PartnerHa Bolt ga Hanpaswu
received on behalf offHeobxognmute

e.g. Delivery Partnerlyopbxks 3a Takcwm,
and (v) fines onkouto MapTHEOP®BT
penalties, (vi) Servicejgbmkn Ha BonT,
Fees, (vii) any otherBkniountenHo (HO He
fees as agreed by theicamo) (i) KomucmoHHa
parties. Ha nocpeaHuka, (ii)
Bb3CTaHOBSIBaHUS Ha
cymu, (iii) npunoxmmm
naHbuy, (iv) napuyHn
cpeactesa B 6pon unu
npyru nnawaHus,
kouto [MapTHLOPBT €
nonyynn oT MMeTO Ha
T.Hap. [lapTHbOp 3a
inoctaBska, u (v) rmobu
Unn  caHkumm, (Vi)
Takcu 3a obcnyxsaHe,
(vii) BcskakBuM Opyru
Takcy, KaKTo e




4OroBOPEHO Mexny

CTpaHuTe.
7.3 Invoicing and7.3 daktypupaHeTo u
payments under thislnnau_l,aHMﬂTa no|
Agreement  between|HacTosLwoTO

Bolt and the PartnerlCnopasymeHne mexay
will be made afterBolt wn T[lapTHbOpa
each reference period/cnegea na  6baar
Unless agreeduasbpLuBaHm cneg,
otherwise between thejustnyaneto Ha Bceku
parties, the referencelpedepeHTeH nepuoa.
period shall be oneOcseH ako apyro He e
calendar week. If anyl6uno N3PUYHO
reconciliation NOroBOpeHoO Mexay
payments are requiredicTpaHuTe,

with respect to thelpecdepeHTHUAT
reference periodinepnon cneaosa ga ce
thereafter, the partiesicumta 3a egHa
will communicate suchlkaneHgapHa cegmuua.
need and, ifAko ca Heobxoaumu
necessary, make the|kopekuun Ha
relevant reconciliationjnnawaxdusa oT|
payments in[pedepeHTHNA nepuog
connection with thelcnen HEroBoTO
payments related tomsTuyaHe, cTpaHuTe
the next referencelcneaqBa paga ObpaTt

period. YBEAOMEHN 3a TOBa W,
ako e Heobxoammo, aa
n3BbpLiaT
CbOTBETHUTE
nnawaHua 3aegHo ¢
nnawaHunaTa,
CBbp3aHu CbC
crnefsalums
pedepeHTEH nepuosa.

7.4 Within threel7.4 B cpok go Tpwu

business days from|paboTHu gHu, cuntTaHo
the expiry of eachloT wu3TMyaHeto Ha
reference period Bolt|Bceku pedepeHTeH
will issue an electronidnepuon, Bolt cnegga
invoice to the Partnerna n3pnasa
for the Agency FeelenektpoHHa dakTypa
Service Fees and anyHa [lapTHbopa 3a

other applicable fees|AreHTckarta Takca,
for a given reference|Takcute 3a
period. If anyljobcnyxBaHe N BCUYKU

ayments are to belgpyru NPUNOXUMN




made by Bolt to th((—:-JTaKcm 3a aanex
Partner in relation tgpedepeHTeH nepuoa.
the reference period,|Ako kakBUTO UM Ada
the Partner will issuelouno nnawaHna e
an invoice to Bolt. HY>XHO aa obaar
n3pbpweHn ot Bolt
kKbMm [lapTHbOpa BbB
Bpb3ka c
pedepeHTHNA nepuroa,
MapTHEOPBLT cnensa
na wuspgage aktypa
Ha bonrT.

7.5 All  payments|7.5 Bcunukn nnawaHus
between Bolt and thelmexay Bolt "
Partner will be settled|lMapTHbOpa cnenea aoa
by deducting any|Gbaar ypexagaHu upes
amounts due from onelnpucnagane Ha
party to the other tojgbmxkumute cymmn oT
the maximum extenfegHata Ha pgpyrata
possible. All  othenctpaHa no
payments between|makcumanHo

Bolt and the PartnerBb3amMoxHa CTEneH.
that cannot belBcuykn oCTaHanm
deducted will be madelnnawaxua mexay Bolt
by way of bank MaptHbopa, kouto

transfers. He wMorat ga ©Obpar
npucnagaHu, e
Obgat  U3BbPLUBAHM
upes ©aHkoBM
npesoau.

7.6 Bolt may, at its|7.6 Bolt moxe, no

own discretion, limificeoe cobCcTBEHO

the payment of GoodslycmoTpeHue, na

Price to the Partner injorpaHnyasa

cash by the DeliverynnawaHeto Ha

Partner. Bolt may also |LleHaTa Ha CTokuTe Ha
at its own discretion [[TapTHbOpa, nosy4eHn
require the Partner tolg 6pon ot lNMapTHbOpa
make a deposit to Boltjsa pgocTtaBku. Cbluo
to enable cashlraka, Bolt moxe, no
payments to be madecBoe cobCTBEHO
to the Partner by thelycmoTtpeHnue, na
Delivery Partner. Thejuaucka ot lNapTHbopa
payment obligation[ga un3BbpWK genoauT
between the ClientlB nonsa Ha Bolt, 3a pa
and the Partner inlobae Bb3MOXHO
case of self pick-up by|nnawaHus B 6por ga




the Client may belobaatr  13BbpLUBAHK
settled by direclkbm [MapTHbLOpa oOT|

payment in case the|llapTHbOpa 3a

Partner has selffpoctaBku.

pick-up by the Clieni3agbmkeHuero 3a

opted-in. nnawaHe Mexayi
KnueHTta 7]

MapTHbOpa, B crnyyamn
Ha NU4YHO B3MMaHe OT|
KnneHta, mMoxe pJa
ObOe ypedeHo u4pes
AVPEKTHO nnailaHe B
cny4yamn, ye
MapTHbOPBT e
akTMsupan yHKunaTa
3a NIMYHO B3UMaHe OT
KnneHTa.

7.7 Any outstanding[7.7 Bcska eaHa
principal amount due|HenannateHa cyma no
to Bolt should be paidrnaBHuuarta, koaATto e
by the Partner to Boltgbmkuma Ha  Bolt,
upon receipt ofcnegpBa pa obae

respective notificationsannawana oT

from Bolt. MaptHbopa Ha Bolt
npy nonyyaBaHe Ha
CbOTBETHOTO
yBeaoMIIeHne oT,

cTpaHa Ha Bolt.

7.8 In case the Partner|7.8 B cnyuvan, ue
fails to make thelllapTHbOPBLT He
payment undernM3BbpLlUM  MaLlaHETO
Section 7.7, it shall bejno cunata Ha Pasgen
liable to pay 0,5%|7.7, Tom we 6bae
interest per day from|sagbmkeH aa
the total amount that is|sannawa 0,5% nuxsa
overdue. The PartnerjopHeBHO oOT obuwara

is liable tolcyma, kosTO e B
compensate Bolt allnpocpouue.

reasonable expenses|[lapTHLOPBLT e
(including thoselzagbrkeH aa
charged by any debfikomneHcupa Bolt 3a
collection agency)Bcu4km pasyMHu

together  with allpasxogm

administrative,  legall(BknountenHo  Tesawn,
and other costs|konTto ca onnu
incurred in thelHauncneHn ot BCUYKKM
collection of anyBugoBe areHumn 3a




overdue payment. Thelcb6upaHe Ha
minimum abfroee), 3aegHo ¢
compensation chargelBcudkn

for such costs is EURlagMuHUCTpaTuBHN,

10 (or equivalent infcbgebHn wn  gpyrm
local currency). pasxoan,
peanusvpaHn B XxoAa
Ha cbbupaHeTo Ha

BCSIKO eqHo
NPOCPOYEHO MnaLlaHe.
MuHumanuuar

pasmep Ha  Tes3u
pasxoan e 10 eBpo
(MM ekBMBanNeHTHa
cyma B MecTHaTa
BanyTa).

7.9 Bolt has the right7.9 Bolt uma npasoTo
to forward and publishiga npenpaTu "
the data of the Partnennybnukyea  gaHHuUTE
and the fact, sum andHa [MapTHbOpa, KakTo
other relevann dakta, cymata wu
information of debts ofjgpyra CblLecTBeHa
the Partner under thiguHdopmaumns OTHOCHO

Agreement to debfisagbrkeHunsaTta Ha
collection agencieglapTHbopa no ToOBa
and other debtiCnopasymeHue, Ha

management servicelareHumMn 3a cbbupaHe
providers  for theHa gwbnroBe u apyru
recovery of debtsjgocTtaBunum Ha ycnyru

and/or for the[sa ynpaenenne Ha
publication, Obnroese 3a
processing andBb3cTaHoBsBaHe  Ha
management of datajgbnroBe w/unm  3a
in the debtorsnybnukysaHe,

database, as well asjobpaborBaHe "
for the publication oflynpasneHue Ha
debt data for thejpaHHuTe B 6asnte oOT|
purposes of makingjzaHHu Ha
credit decisions. ONBXHUUMTE, KaKTO U

3a nybnukyBaHe Ha
NaHHW 33 Obira 3a
uenuTe Ha B3eMaHe Ha
KpPeanTHN peLleHuns.

7.10 Bolt provides|7.10 Bolt npenocTaes
payment Ha MapTHEOpPa
functionalities and|dyHKuMoOHanHoCTn "
arrangements to thelycnoeus 3a nnailaHe




Partner through therl-IpGS nnatgopmaTta
Bolt Food Platform,|Bolt Food, KOUTO
which can be modified|morat na obpar

and may bejnpomeHaHN "
interrupted forlnpekbcBaHn  nopaawn
maintenance orjnogapmbXKka nnu
technical issues. If thejrexHnyeckn

Bolt Food Platform|npobnemu. Ako
links to third-partyjnnatdopmarta Bolt
payment services,[Food npenpawa 4pes

then Bolt is nofBpb3ka kbM ycrnyru 3a
responsible for themnnawaHe Ha TpeTn
or any additional fees|cTpaHn, Bolt He Hocu
they may charge. BolfjotroBopHocT 3a 714X
may  suspend onunu 3a
terminate the Partner’sjgponbnHutenHmnte

access to paymentitakcu, Kouto Te morat

functionalities iffmba  Hauucnar.  Bolt
required by itsjmoxxe BpeMeHHO Aaa
payment providers, tocnpe nnu ga npekpatu
comply  with  cardipoctbna Ha
scheme rules or when|l[MapTHbOpa no
Bolt deems iioyHKUMNTE 3a
necessary for anyjnnawiaHe, ako ToBa ce
other reason. n3nckBa OT HeroBuTe

0OCTaBUYMLM Ha

nnaTtexHu ycnyru, 3a
na ce cbobpasar c
npaesunarta Ha
ynotpeba kaptaTta unm
koraTto Bolt cyeTte, ye e
Heobxogumo no gpyra

npuynHa.
7.11 The Partner must|7.11 MapTHLOPBT
provide a payoufTpsibBa aa

method registered injnpegoctaBu meton 3a
the Partner’'s namejusnnawiane,

and billing information|pernctpupan Ha
when registering withjumeto Ha lNMapTHbOpPa,
Bolt and keep it wuHdopmaums 3a
updated. If the Partnendaktypupaxe npwu
is a legal entity, thelpeructpauuata cu B
legal entity's details|Bolt, kaktTo U ga
must be submitted|nogobpka akTyanHwu.
Bolt may requesfAko [lapTHbOPBLT €
additional informationftopngunyecko nuue,
for payouts. Bolt willtpsbBsa pa ObaarT




make payments using|npegoctaBeHun

the payout methodlgpaHHuTte Ha
and details the Partneriopuanyeckoto nuue.
provides and is not|Bolt moxe ga noucka

responsible forlponbnHUTENHA
incorrect transactionslyHdgopmauus 3a
due to wrongsnnawaxuata.  Bolt
information. If Boltjwe M3BbpLUBA
cannot transfernnawanunara,

payments because ofusnonssankn metoga
missing or incorrectiza n3nnailjaHe "
payout method details |jnaHHuTe,

Bolt will hold thenpegoctaBeHn oT
payments for 180 MapTHbOpa, U HE HOCK
days. If the PartnenotroBopHoCT 3a

does not provide theHenpaBunHM

correct details withinfrpansakumn,

this time, the Partner’sjgbrxatym ce Ha
claim to the paymentrpewHa nHdopmauma.
will expire. Ako Bolt He Moxe ga
npeesege nnawaHuaTa
nopaau nunceawym
NN HETOYHW AaHHM 3a
meToga Ha
nannauwaHe, Bolt we
3a4bpXM NnalaHusaTa
3a 180 pgHn. AKoO
[MapTHLOPBT He
npegoctaBn  TOYHUTE
NaHHW B TO3U CPOK,
npaBoTO Ha
MapTHbOpa ga nonyuun
nnawaHeTo Wwe ce
noracu.

8. TERM,8. CPOK HA
TERMINATION AND|AEWCTBME,
SUSPENSION OFNMPEKPATABAHE W”

USE NMPEYCTAHOBSABAH
E HA YNNOTPEBATA
8.1 The Agreement is|8.1 HacTosuwoTto
entered into for anCnopasymeHune ce
unspecified period ofickntouBa 3a
time (without term),|Heonpegenen nepwuog
unless agreedjoT Bpeme (Ges
otherwise in thelonpenenex CpOK),
Partner SpecifidocBeH ako He e 6uno

Conditions. [JOroBOpeHO Apyro B




CneundunyHuTe
ycnosusi Ha
[MapTHbOpa.

8.2 If the Partner8.2 Ako lMapTHLOPBLT
breaches any of itslHapywmn koeto u pa

obligations under the|6uno cBoe
Agreement, any[3agbrikeHune no
applicable laws orcunarta Ha

regulations, disparage|CnopasymeHuneTo,

Bolt, or cause harm tolBcuykn NPUAOXUMMN
Bolt's brand,|3akoHn 1 pernameHTy,
reputation or businesslkneeetn  Bolt  wvnu
as determined by BoljnpuunHasa Bpean Ha
in its own solelwapkaTa Ha Bolt,
discretion, or Bolt hagpenytauusaTa nmnm
reasonable belief offrbproeckara My
fraudulent acts by thejgenHocT cnopep
Partner when usingjonpegeneHoTo oT Bolf
the Bolt Foodjno HeroBo cobctBeHO
Platform, Bolt has thelycmoTtpenne, nnu Bolt
right to temporarilyjuma pasyMHu
suspend the PartnerocHoBaHus Oa BApBa,
from using the Boltlue namamHn gencrensa

Food Platform,jca 6unu wu3BbpLIEHU
terminate thisor [MapTHbopa npu
Agreement or delistjuanonssaHe Ha
individual Goods|nnaTtgopmaTta Bolt
without any obligationfFood, Bolt nma
to compensate for thelnpaBoTo BpeMeHHO aa
loss of profit. npeycTaHoBwm

ynotpebaTta OT cTpaHa
Ha [lapTHbopa Ha
nnargopmaTa Bolt
Food, pa npekpatu

HaCToSALWOTO
CnopasymeHue unuv ga
npeycTaHoBu

npegnaraHeTo Ha

otnenHn CTokn 6e3
KakBoTo M pga 6bwuno
3a4bIKeHne na
n3nnatu obesllereHme
3a 3aryba Ha nedan6a.
8.3 The Partner hasl8.3 [MapTHbOpPBT UMa
the right to terminatE‘npaBOTo Aa npekpartu

the Agreement withoufiCnopasymeHuneTo, 6e3
cause at any time b

ga rnoco4sa npuynHa,




giving notice at leasiBbB BCEKM eaviH

30 days in advance.|vomeHT, KaTo
Bolt has the right tojnpenoctasu noHe
terminate the]30-gHeBHO

Agreement withinpeanssecTue. Bolt

Partner at any time byjuma npasoto  da
giving reasoned noticelnpekpatn

at least 30 days in|CnopasymeHueTo,
advance. Bolt shall nofickntoueHo c
notify the Partner oflTapTHbOpa, BbB BCEKM
termination in advanceleauH MOMEHT, KaTo
if Bolt: npegocTasu noHe
30-gHEeBHO
0b6oCHOBaHO
npegussecTtue. Bolt He
cnefBa Aa yBegomsisa
[MapTHbOpa  OTHOCHO

npekpaTsaBaHeTo
npenBapuTenHo,  ako,
Bolt:

8.3.1 is subject to a/8.3.1 e agpecatr Ha

legal or regulatory|3akoHOBO mnm

obligation which|perynaTtopHo

requires Bolt tolsagbmkeHue, KOeTo
terminate the provisionuanckea ot Bolt aa
of the whole of itslnpekpatn
online intermediation[npegoctaBsaHeTo  Ha
services to a givenBCcMYkM CBOW OHMauH
Partner in a mannerycnyru 33
which does not allowjnocpegHnyectBo  Ha
Bolt to respect thatipageH [MapTHbOp nO
notice period; or Hau4uH, KONTO He
nossonisea Ha Bolt pa
crnasu To3u nepuog Ha
npeanssecTune; Nnu
8.3.2 exercises a right8.3.2 ynpaxHu npaso
of termination underHa npekpaTasaHe
an imperative reasonfnopagn umnepaTuBHa
pursuant to nationalnpnuvHa, no cunarta

law; or Ha HaUMOHAIHOTO
3aKOHOOATENCTBO; UMK

8.3.3 can demonstrateg8.3.3 MOXe aa

that the PartnerjgemoHcTpupa, ye

concerned has|cboTBETHUAT

repeatedly infringedlapTHbOp

these General Terms,|MHOrokpaTHO e

resulting in thelHapyLwasan Te3un




termination  of
provision of the whol
of the onlin
intermediation
services in question.

theVO6LLI,VI YCIioBUSl, KOETO

|

BOAM [0  USNOCTHO
npekpaTtsiBaHe Ha
NpPegocTaBsiHETO  Ha
BCUYKN OHMaWH YCnyru
3a NocpeaHVYecTBO.

8.4 The Partner has

8.4 TMapTHLOPBLT MMa

obligations set forth in
these General Terms.

the right tojnpaBoTO MN3BBLHPEOHO
extraordinarily na npekpaTu
terminate thelCnopasymeHuneto, 6Ges
Agreement without alnepuopg Ha
notice period, if Boﬂnpeamssecme, ako
repeatedly fails toBolt mMHorokpatHo He
comply with orcnassa unu Hapyliaesa

breaches any of thekoeto u ga 6uno ot

3aQbIKeHnATa
W3MNOXEHN B
O6Lwin ycnosus.

CcH,
TE3N

8.5 The termination of
the Agreement will not
affect:

8.5 [lpekpaTaBaHeTO
Ha Cnopa3yMeHneTo
HAMa fa NoBNusie Ha:

8.5.1 any accrued
rights of either party,

8.5.1 koeTo 1 ga 6uno
Bb3HUKHANO NpaBo Ha

including any right to
receive any payments|

the termination; or

due but unpaid beforeleaHo

BCSika OT CTpaHuTe,
BKITHOYMTENHO  BCSIKO
npaso 3a
nony4yaBaHe Ha
nnawaHusa, KouTo ca
ObIDKUMKW, HO He ca
onnn N3BbPLUEHN
npegu

npekpaTaBaHeTo; Unu

8.5.2 obligations,
which are expressed
to survive the
termination.

8.5.2 3agbmxkeHuarta,
KOUTO N3PUYHO CreaBa
na octaHat B cuna
cnen npekparsiBaHeTo.

8.6 In the event that
after the extraordinary

8.6 B cniyyan, ye cneq
N3BbHPEOHOTO

termination of the

npekpaTtsBaHe Ha

Agreement there is an|CnopasymeHuneTo, nma

ongoing offlinejnpogbmkaealua
marketing  campaignjodpnaiH

featuring (among|mapkeTuHrosa

others) the Partner orlkamnanus, KOATO
any of the Partner’'susobpassea  (ocBeH
establishments, then|scuyko ocTaHarno)
Bolt is entitled tolllapTHbOpa unn kKomTo




refrain from makingu pa 6uno Herosu
any changes to thelobektn, Bolt we uma
campaign  materials[npaBoTo na ce

regarding the Partnernsb3gbpxu oT

or the Partner’sjssbpLuBaHeTo Ha

establishments. NPOMeHM B
marepuanuTe Ha
BbNpocHaTa

KamMnaHus BbB Bpb3Ka
c [lapTHbopa wnu
yupexaeHusTa Ha
[apTHbOpa.

9. LICENSING, DATA9. JIMLEH3UPAHE,
PROCESSING AND|/OBGPABOTBAHE HA
INTELLECTUAL OAHHU U NPABA HA
PROPERTY RIGHTS |MHTENEKTYAJTHA

COBCTBEHOCT
9.1 Bolt grants 4a9.1 Bolt npegocrass
revocable, OTMEHUM,
non-exclusive, HEU3KMNYNTENEH,
non-transferable, Henoanexaty, Ha
non-sublicensable npexsbprsHe,
licence to the PartnernHenognexady, Ha

for using the Bolt Food|cy6-nuueH3unpaHe

Platform for thelnuuens Ha MNapTHbOpa
purpose of sellingisa wu3nonsBaHe Ha
Goods and, in casejnnargopmara Bolt
the delivery servicesFood c uen npogax6a
are provided by thelHa Ctoku n, B cnyyanm

Partner, for providing|Ha ycnyru 3a

the delivery service. |oocTaBku,
npeaocTaBsaHU oT
[MapTHLOpPAa, 3a
npegocTaBsHe Ha

ycryra 3a 4OCTaBka.
9.2 By concluding the|9.2 Mocpenctesom

Agreement, thelckntouBaHe Ha
Partner grants  alCnopasymeHueTo,
royalty freelllapTHLOPBT
sub-licensable npegocTtass

worldwide noanexaty, Ha
non-exclusive licencel|cyb-nuueH3npaxe,

to Bolt to uselcBeTOBEH "
reproduce, distribute Henskniountenex
communicate, modifynuuens oes3

translate, publish ofzannawaHe Ha Bolt ga
ublicly display theusnonasea,




Partner’'s Content foreb3anpoussexaa,
operating, promoting,jaMcTpnbyTtupa,

and improving the BolfkomyHukupa, wn3meHs,
Food Platform, unlesslnpesexaa, nybnukysa
otherwise agreedunn  nybnuyHo pa
between the parties|usobpassasa

The licence is valid folCbaobpxaHneTo Ha

as long as thelllapTHbOpa 3a
Partner’s Content islynotpe6a,,

protected bylnpomoTtupaHe "
intellectual propertylnogobpsisaHe Ha

rights. The Partnernnnardgopmarta Bolt
expressly authoriseslFood, ocBeH  ako
Bolt to collect, use,|mexagy cTpaHuTe He €
modify, and display|ouno [OroBOPEHO
any materials itapyro.  JlMueHsbT €
provides to Bolt,leannoeH poTonkoea,
including but notigokonkoTo

limited to those shared|CvabpxaHneto Ha
via links, folders, ornllapTHbOpa e
other means. ThelawmTeHo

Partner representsjnocpeacTsoM npasara
and warrants that it is[Ha WHTenekTyanHa
the holder of thelcobcTBeHOCT.
respective intellectuallllapTHEOPBLT U3PUYHO
property rights andlynbnHomowasa Bolf
that its name andiga cvbupa, nanonsea,
trade mark and alllnpomeHa u nokassa
material to belBcnykn maTtepuanu,
uploaded in the Boltlkouto npepocrtaBs Ha
Food Platform by Bol{Bolt, BkntountenHo, Ho
(including, but nofHe camo, Te3n, KOUTO
limited to photos of thelca cnogeneHn u4pes
Goods) does  notBpb3ku, nanku wunu

infringe any third partyjapyrn cpeacraa.
rights, including any|llapTHEOPBLT

intellectual propertyloeknapupa n
rights. In cases whererapaHTupa, ye e
the photos of thelnputexaren Ha

Goods are taken on|cboTBETHUTE NpaBa Ha
the expense of or by auHTenekTyanHa

person appointed bylcobcTBeHOCT, U 4e
Bolt, all rights relatedHanmeHoBaHneTo "
thereto (including[Tbprosckata My mapka
intellectual propertyln BcuYkn maTepuanmu,
rights and the right ofkonto cnegsa pa
use) shall belong tolobgat KayeHu B




Bolt. If the Partner hasinnatgopmarta Bolt
opted to buy thelFood oT Bolt
licence for the use of|(BkntounMTENHO, HO HE
the photos of Goods,|camo CHUMKM Ha
the Partner will be|CTokute) He
granted access to andHapylasaT KakBuUTO U
it may use suchijpa 6uno npaBa Ha
photos of Goods forTpetn CTpaHu,
any purposes, exceptBknountenHo npasa
for displaying them on|Ha WHTenekTyanHa
platforms that are|cobcTBEHOCT. B
competing with Bolticnyyaute, B KOWUTO
and using them for thelcHumkuTe Ha CToKMTE)
provision of the samejca 3acHeTn 3a cmeTka
services as thelha wrm ot nuue,
Partner provides toaHraxupaHo ot Bolt,
Bolt. BCUYKN npaea,
CBbp3aHu c TAX
(BkntounTENHO MpaBa
Ha NHTEeneKTyanHa
cobcTBEeHOCT n
npaBoTO Ha ynoTpeba)
cnensa aa
npuHagnexar Ha Bolt.
Ako [MapTHbOPBT €
n3bpan pga 3akynu
nuueHsa 3a ynotpeba
Ha CHUMKUTE  Ha
CTtokuTe, Ha
MapTHbopa wWwe ©6bae
npegoctaBeH [AOCTbN
00 TAX M We Moxe Aa
u3nonsea Te3n Kagpu
Ha CTOKuUTE 3a BCUYKM
uenw, OCBEH 3a
n3obpassBaHeTO UM
Ha nnaTgopmu, KOUTO
Ca KOHKYPEHTHW Ha
Bolt " e ™

nsnonasar 3a
npenocTaBsHe Ha
CbLUMTE YCNYrn, KOUTO
lMapTHLOPBT

npegoctaes Ha Bolt.
9.3 All intellectual(9.3 Bcuykn npaea Ha
property rightsjuHTenekTyanHa
regarding thelcobcTBeHocT no




software, OTHOLLEHWEe Ha
documentation orlcodTyep,

information used orgokymeHTauus nnm
developed by or onuHdopmauusa, KOATO
behalf of Bolt during|6busa nsnonssaHa unu
the provision oflce paspaboTtea oT unu
services under thelor umeto Ha Bolt no

General Terms|Bpeme Ha
(including the BolinpenocrassHe Ha
Food Platform,lycnyrm no cunata Ha
Confidential OobLwuTe yCcrioBus

Information and where|(BkntountenHo,
relevant, photos ofjnnatdopmarta Bolt
Goods), as well as allFood, [loBeputenHa
data and statisticsjuHdpopmauusa n, ako €
about the sales madelnpunoxnmo, CHUMKK
through the Bolt Foodha CtokuTte), kakTto u
Platform belong toBcuukn OaHHK "
Bolt. The Partner shalllctatuctmkn  oTHOCHO
not  copy, modify,jnpogax6éute,

adapt, N3BbPLUBAHN ypes
reverse-engineer, nnartdgopmarta Bolt
decompile ofFood, npuHagnexar

otherwise discover theHa Bolt. MapTHLOP®BT
source code of thelHe 6uBa Oa konupa,
Bolt Food Platform onuamens, aganTupa,
any other softwarenssbpwBa  o6GpaTHO
used by Bolt. Bolt ShGﬁIMH)KeHepCTBO,
maintain the data andgekomnunupa wnu no
statistics about thelgpyr Ha4uH aa
sales for each|oTkpmBa na3xogHusa kKo,
reference period for alHa nnatdopmata Bolt
period of one yearlFood nnu Bcekn gpyr
after the end of saidlcodTyep, wn3nonssaH
reference period. oT Bolt. Bolt
CbXpaHsBa n
nogabpXa AaHHu W
CTaTUCTUKa  OTHOCHO
npogaxxouTte 3a BCEKM
pedepeHTeH nepuog,
3a nepuog OT efHa
rognHa crnep kKpas Ha
CbOTBETHUSA
pecepeHTEH NEPUOA.
9.4 The Partners arel9.4 Ha lNapTHbopute €
expressly  prohibiteduspnyHo  3abpaHeHo
from engaging in anyjga y4acTtBaT B KakBaTo




form (manual oflu aa o6uno dopma

automated) of data|(pbyHa nnu
scraping, data mining,/aBTomaTtunanpaHa) Ha
data extraction, or any|data scraping,

automated collectionjgobuBaHe Ha AaHHM,
of data from the Bol{jussnnyaHe Ha gaHHM
Food Platform.|unn koeto n pa 6uno
including  but  notlaBTOmMaTMsnpaHo

limited to the use oflcbbupaHe Ha AaHHK
bots, spiders,joT nnatgopmata Bolf
crawlers, or any otherFood, BknouMTEnHO,
automated means. HO He camo
ynotpebaTa Ha 6oToBE
(bots), nasum
(spiders),  kpaynepu
(crawlers) wnu pgpyru

aBTOMaTU3MpPaHU
cpeacTea.
9.5 The terms and9.5 CpokoBeTre u
conditions forlycnoBusaTa 3a
processing thelobpaboTBaHe Ha
personal data of thennynm JaHHN Ha
Clients and tthJ‘IVIeHTVITe n
Delivery Partners are|llapTHbopuTe 3a
established inlpocTaBku ca
Schedule 2 (DatalyctaHoBeHu B
Sharing Agreement). |[MpunoxeHne 2

(CnopasymeHune 3a
cnogensiHe Ha JaHHu).
10. 10. TMOBEPUTEJNEH
CONFIDENTIALITY |[XAPAKTEP

10.1 During the term(10.1 [llo Bpeme Ha
of the Agreement andcpoka Ha gencTeue Ha
for a period of fivelCnopasymeHneTo 1 3a
years following thenepuon ot net roanHu
expiry or terminationjcnen m3Tu4aHeTo Mnn
of the Agreement, BolinpekpaTtaBaHeto My,
and the Partner shallBolt n MapTHLOPBT He

not disclose and shalllcnensa na
maintain theljonoBecTsaBar, HO
confidentiality of allcnegsa ga nogavpxar
Confidential NOBEPUTENTHOCTTA Ha
Information of the|nbnHua obem
other party. lMNoBeputenHa
WHgopmaums Ha
apyrata ctpaHa.
10.2 Confidential[10.2 TlloBepuTenHara




Information of  theluHdopmaums Ha
other party may belgpyrata ctpaHa mMoxe

disclosed to thirdpa obae
parties only subject tojonosecTaBaHa Ha
a prior writtenTpeTn cTpaHu camo u
approval of the otheneanHcTBeHo ako
party. Notwithstandinggpyrata cTpaHa e
the above,|npepoctasuna

Confidential nMcmMeHo ogobpeHve B

Information may befrosan cmucwvn. bes
disclosed to the party’siornegq Ha M3noXxeHoOTO

attorneys, auditors,|no-rope,

accountants, lNoBeputenHaTta
consultants andyHdopmaums moxe aa
subcontractors, Obaoe  onoBecTsABaHa
provided that suchHa agBokaTtuTe,
persons perform theirjoantopute,

obligations injcyeToBOAUTENUTE,
connection with thelkoHcynTaHTuTE n

Agreement and arelnog-na3nbnHUTENNTE

subject to Ha cTpaHaTta, npu
confidentiality clause. |ycrnosue, 4e Tesu
niua n3nbNHABaT
3a0b/IKEHNSITA CY BbB
Bpb3ka CbC

CnopasymeHneTo U ca
CTpaHa Mo krnaysa 3a

NOBEPUTENHOCT.
11. ANTI-MONEY]|11. NMPABUNA
LAUNDERING CPELLY TNPAHETO
RULES HA NAPU

11.1 The Partnen11.1 MapTHLOPBT
warrants that it is infrapaHTupa, 4ye cnassa
compliance with theluanckeanuaTa Ha

requirements of anyjBcuukn npaBuna u
applicable anti moneypernameHTn  cpely
laundering laws andjnpaHeto Ha napw,
regulations applicablelnpunoxumm  cnpsmo
to it. The PartnerHero. MapTHLOPBT
warrants that it is notfrapantupa, 4e TOWM,
and any of its affiliatesynn koeto n ga 6uno
or ultimate beneficiallHeroso CBbp3aHo
owners is not subjectinuue wnn  kpanHm
to any internationallcob6¢cTBeHnun-6eHedun
sanctions, boycotts [uneHTn, He ca
foreign trade controls|nognoxenn Ha
export controls |mexayHapoaHu




the purpose
detecting fraud or an
other violation thereof.

non-proliferation, CaHKLUN, OonkoTH,
anti-terrorism andikoHTpon Ha
similar laws, decrees,[dyyxgecTpaHHaTta
ordinances, orders,[TbproBus, KOHTPON Ha
demands, requestsekcnopTa, 3akoHW 3a
rules or requirements. |HepasnpocTpaHeHue,
3aKOHU cpeLly
TepopuaMa u Opyru
noao6Hu 3aKOHMU,
NOCTaHOBMEHWS,
Hapeabu, 3anoBenu,
NCKaHWs, NpaBunia unm
N3NCKBaAHWSI.
11.2 Bolt has the righf11.2 Bolt nma npaBoTtQ
to conduct reviews ofjna npernexaja
the Partner’sicna3saHeTo OT cTpaHa
compliance with antiHa [MapTHbopa Ha
money launderingnpaBsunarta cpeLyy
rules and/or suspendnpaHeto Ha napu

the Partner from usingu/wnn ga npeycrtaHosu
the Bolt Food Platformlynotpebata

without prior notice, forjlnnargopmara
ofFood oT cTpaHa Ha

Ha
Bolt

MapTHbOpa 6es
npeausBecTue, 3a
LenuTe Ha 3acu4yaHe
Ha n3Mama Unm KouTo

n pa 6uno pgpyru
HapyLleHus.
11.3 The Partner hag11.3 MapTHLOPBT

to notify
immediately of any|
circumstances that]
may refer to a violation
of this Section 11.

Bolicnegea pa ysegomu

Bolt
BCUYKM
obcTOoATENICTBA, KOUTO
e Bb3MOXHO Ja ce
oTHacaAT no
HapyllaBaHe Ha TO3u
Paspen 11.

He3abaBHO 3a

12. LIABILITY AND

12. OTrOBOPHOCT]

INSURANCE

N 3ACTPAXOBAHE

12.1 Bolt is not liable]

nor for

Sales
including

but

for the performance ofjotroBopeH
the Sales AgreementuanbnHeHue

presented under thejnpogaxown,

121 Bolt He e

3a

Ha

any claims|Crnopa3symeHneto 3a
HUTO MbK

Agreement,3a npeTeHumu,

noyHanpaBeH No chnarta




limited to cases ofHa CnopasymeHueTo
sale and/or handing|3a npogaxow,
over of alcoholidBkntountenHo, HO He
beverages or anyjcamo cnyyaute Ha
other Goods controlledinpoaax6ba n/vnu
under applicable localnpuemo-npegasaHe Ha
laws to Clients wholankoxonHn  HanuTKu
are below the requiredunn  gpyru  CTOKM,

minimum age  andkouTto 6usat
only during the times[koHTponupaHm no
allowed underjcunarta Ha

applicable laws as well[npunoxnmmrte MecTHU
as in case the CliensakoHn Ha KnueHTute,
fails to pay directly tokouto ca noga
the Partner at the|Heobxoaumara

Partner’s MWHUManHa Bb3pacT 1
establishment in caselcamo u eauHCTBEHO NO,
of pick-up. Bpeme, No3BOJSIEHO
crnopea NpUNoOXumMuTe
3aKOHW, KakTo U B
cnyyan, 4ye KnneHTbT
He 3annatv OUPEKTHO
Ha MapTHeOpa B
HeroBust  obBekT B
cnyd4am Ha  NNYHO

B3EMaHe.
12.2 Bolt is not liable[12.2 Bolt He e
for any indirectjoTroBopeH 3a KOUTO U

damage or loss offga 6uno  KocBeHwu
profit that the Partnerwetn wnu 3arybm Ha
may bear due tone4yan6a, KOUTO
possible interruptionZII'IapTHbopr 61 morbn
of availability  orjpa noHece nopagu
functioning of the BoliBb3amoxHM
Food Platform in anyjnpekbcBaHus Ha
device. HanuMyHoCcTTa mnm
PYHKLUMOHUPAHETO Ha
nnardgopmarta Bolt
Food B koeto m pa
Gnno yCTponcTBO.
12.3 Bolt is not liable[12.3 Bolt He e
for any indirectloTroBopeH 3a KOUTO U
damage or loss offpa 6uno  kocBeHu
profit, unless caused|wetn unu 3aryba Ha
intentionally or due tojneyan6a, ocBeH ako
gross negligence. He ca GMnM ymuLwneHo
NPUMUHEHU UK Ce




obmkat  Ha - rpyba

HEOPEXXHOCT.
12.4 The Partner shall12.4 MapTHLOPBT
indemnify, defend andjcnegsa aa
hold Bolt harmless‘o6e3u4emsa 3a,
from and against anyjnpegnassa "
and all claims, suits,|3awmTtaBa Bolt ot
actions OfBCSIKAKBM MpPETeHLUH,
administrative nena, cbaebHun
proceedings, nencrTesud unm
demands, losses,[agMUHUCTPaTUBHN
damages, costs, and|npousBoacTsa,
expenses ofluckanuns, 3arybm,

whatsoever nature |letu, pasxoau 7]
including attorney’s|pasHockn OT BCSKaKbB
fees and expenses inlxapakrep,

respect of or resultingBkntountenHo

from the performancelagBokaTtckute

of the services by thelxoHopapn un pasxogu
Partner under thelebB Bpb3ka C wnu

General Terms. Bb3HMKBALLN oT
N3nNbITHEHNE Ha
ycnyrute oT

[MapTHbOpa no cunata
Ha OBwmTe ycnosus.
12.5 The Partner shall12.5 MapTHEOPBT
indemnify to Bolt allcneasa aa
extra costs that Bolfjobeswersasa Bolt 3a
incurred due to thelBcnykn gonbAHUTENHU
Partner breaching its|pasxogun, kouto bonT
obligations under thele peanunsnpan nopaaum
Agreement (e.g. anditoBa, 4e [lapTHLOP®BT

not limited to the costsle HapyLumn
of having the Delivery|sagbmkeHnsita cu no
Partner return to thelcunata Ha

Partner before delivery|lCnopasymeHuneTo
of the Order to thel(Hanpumep, HO He

Client, to retrievelorpaHmyeHo o,
Goods that the Partnerpasxogute 3a ToBa
initially failed to[llapTHLOPBT 3a

include in the Order). |oocTaBku ga ce BbpHe
0o lNapTHbopa npeau

[nocTtaBkaTta Ha
MNopbukaTta Ha
KnneHTa, 3a ga B3eme
CTtokuTe, KOWUTO

[apTHLOPBT




NbpBOHA4YaNIHO He e
ycnan na BKMHOYU B

Mopwbukara).
12.6 The Partner is[12.6 [MapTHLOPBT €
liable for the loss, thefflotroBopeH 3a
of or any damage tosarybara, «kpaxbaTa
the rented deviceunn BCcuYKM  WETU
provided by Bolt. BbPXY HaeToTo
YCTPONCTBO,

npegocrtaBeHo ot Bolt.

12.7 If the Client files

12.7 Ako KnuneHTbT

liability insurance
place for any liabilit
towards its customers
related to the Goods.

Partner shall procurelycnosus

that during the term offNapTHbOpPA,
the Agreement, it has|llapTHbOpPBT
injlga

a claim due to thejnopane npeTeHuus
breach of the Salesjnopagn HapywasaHe
Agreement, thelha CnopasymeHneto
Partner shall releaselza npogaxowu,
Bolt from all liabilitylllapTHeOpBbT cneaBa
regarding the claim. Injna ocBoGogun Bolt oT]
case the deliverylBcsika egHa
services are providedloTroBopHOCT no
by the Partner, theoTHoweHne Ha
same applies to anyjnpeteHuuaTa. B
claims due to thelcnyyan, 4e ycnyrute
breach of the Deliverylaa JocTaBKa ce
Agreement. npenocTaBATt oT
[MapTHbOpa, CbLOTO
e e MpuUNoXumMo 3a
npeTeHUmmn nopagu
HapyLlaBaHe
CnopasymeHneTo 3a
[JOCTaBKW.
12.8 If provided so in[12.8 Ako ToBa €
the Partner SpecifignoctaHoBeHO B
Conditions, thelCneundunyHnte

Ha

cnensa
rapaHtipa, u4e
nputexasa

3acTpaxoBKa 3a cpoka
Ha nenctene Ha
CnopasymeHneto 3a
OTrOBOPHOCTTA CU MO
BCUYKM  3aO0bIDKEHMS,
KOATO HOCWU CnpsiMO,
KNWeHTUTEe BbB Bpb3ka
C npegnaraHuTe OT
Hero CTOKW.




129 In case the[12.9 B cnyvan, ue
delivery services arelycnyrnte 3a gocraska
provided by thelce npepoctaBaT oOT
Partner, the Partner is|llapTHbopa,

solely liable for thellapTHbOP®LT HoCH
performance of thelcamocTosTenHo
Delivery  Agreemenfusnata OTroBOPHOCT
and for any claimssa wu3nbnHeHne Ha
presented under the|CnopasymeHnero 3a
Delivery  Agreement|oocTtaBku 1 3a BCUYKU
Bolt is not liable fornpeteHuun,

any failure ofjnpeasiBeHn no cunaTta
non-conformity ofha CnopasymeHueTo
performing thelza goctaBku. Bolt He g
Delivery  AgreementoTroBopeH 3a
and ~ assumes  nNOHeusnbiHeHWe  unu
liability for any traffiqHecnassaHe npwu
violations or accidentsusnbnHeHne Ha

sustained during thelCnopasymeHnetro 3a
performance of thelgocTaBku, 1 He noema
Delivery Agreement. [0TroBOpHOCT 3a KOETO
n ga 6uno HapylweHue
Ha npasBunata 3a
ABMKEHNE no
nbTULLATA unu
WHUMOEHTU,  CIy4unu
ce no BpeMe Ha

N3nNbIHEHNE Ha
CnopasymeHneTo 3a
[noctaBku.

1210 The Partnen12.10 MapTHLOPBT

shall indemnify andcnenpa aa

hold Bolt harmlessjobeswerasa 3a un
from and against anyjnpegnassa Bolt oT|
and all claims andBcuukn npeteHuun u
liabilities, costs, and|oTroBopHoOCTH,
expenses  (includinglpasxogn u pasHOCKK
the reasonable fees of|(BkntounTtenHo,
attorneys and otherjpasymHo 3annateHute
professionals)  whichixoHopapu Ha
result from or arise outlagBokatm 1 gpyru
of (i) the use of thelnpodecnonanuctu),
Partner’s name, tradejkouto npoustnyar mnm
mark or any othengb3Hukear oT (i)
materials (includinglynotpebata Ha umerTo,
the photos of Goods)rbprosckarta Mapka
by Bolt in accordance|unn kouto n ga 6uno




with Section 9; or (ii
breach by the Partner
of any representation,

apyrn marepuanum Ha
MapTHbOpa
(BKITHOUUTENHO,

warranty, covenant orfcHuMmkn Ha CToKuTe)
obligation contained injoT Bolt B
this Agreement. CbOTBETCTBUE C
pasgen 9; wm (ii
HapyLlaBaHe oT

cTpaHa Ha [lapTHbopa
Ha KosaTo U ga 6uno

neknapauus,
rapaHuus, noeTo
1OrOBOPHO
3ag0blkeHve nnm
3a0b/KEHNEe, KOeTo ce
cbOobpXa B ToBa
CnopasymeHue.
1211 The Partnen12.11 MapTHLOPBT
acknowledges thajnoTebpxgaea, ye
rooting, jailbreaking orpymuHeem  (rooting),
modifying anNpPOHMKBAHETO B
smartphone or any(jailoreaking) B wnn

other device at au3ameHaHeTO Ha gageH
hardware or operatingjcmapToH unn Bcsiko
system level in anyjapyro ycTponcTBO Ha
manner  which  isHMBO Xxapgyep wnu
against thjonepauMOHHa
manufacturer’s cuctemMa Mo HauuH,
instructions makes the|K0|7|To NPOTUBOPEYN Ha
device susceptible toMHCTpyKunuTE Ha
cyber threats Jnponssoantens,
Furthermore, thelnpaBn  ycTporcTBOTO
Partner acknowledges|ebanpunemunso Ha
that using fakelknbep 3annaxu. B
devices and othengonbnHeHune,
solutions which try to|llapTHeOP®BT
communicate with|noTebpxaaea, ye
Bolt's systems is nofuanonasaHeTo Ha

allowed. The Partner{panwmem ycTponcTsea
acknowledges thatv gpyrv  pelueHus,
Bolt shall not be liablelkonto ce onutBat Aga
for any losses injcu KOMyHMKMpAT CbC
connection with thelcuctemute Ha Bolt, He
use of such a modifiedle NMO3BOJSIEHO.
device or fake devices|[lapTHbOPBT

and other suchinotebpxgaBa, Ye Bolt
solutions, and that Boltjusma na Oobae




obligation to suppo
the use of such
device.

shall not have any|oTroBopeH 3a KakBuTO

]

aBpb3ka € ynoTtpebata

n ga 6uno 3arybu BbB

Ha ToBa W3MEHEHO
YCTPOWCTBO nnu
panwmen ycTponcTea
n apyrm Takmea
PELLEeHNs, KaKTO U 4e
Bolt Hama pa 6bae
3a0b/MKEHO Oa okasBa

revocation in

noAaapbXKa npu
ynotpebaTa Ha TakoBa
YCTPONCTBO.

1212 The Partner12.12 MapTHLOPBT

shall assume thelnoema oTroBopHoOCTTa

responsibility for th%no OTHOLLUEHNEe Ha

Client's right ofnpaBoto Ha KnueHTa

4a ce OTKaXe OT CTOKa

accordance with thelunu ycnyra B
mandatory provisions|cboTBeTCTBUNE CbC
of the country wherelsagbmxurenture
the Client is situated. |pasnopentwu Ha
Abp)XaBaTta, B KOSATO
KnneHTbT ce Hamupa.
13. 13. AOPYIU
MISCELLANEOUS [yCJl1OBUA
13.1 Additional13.1 JonbnHutenHute
requirements and|M3uckBaHus n
safeguards provided injnpeanasHu MEpPKN,
Regulation (EU)lycaToHOBEHM B
2019/1150 shall apply|PernameHT (EC)
where the termination2019/1150 cnepBa pa
of the Agreement orjca npunoxumm B
suspension of thelcnyyaute, B KOWUTO
access to the BoljnpekpatasaHeto  Ha
Food Platform affects|Cnopasymennero wunu
the rights of thenpeycraHoBaBaHeTo
Partner using the BojHa jocTtbna o
Food Platform for thejnnatdopmaTta Bolt
sale of Goods in thelFood noenuasa Ha
member state of thejnpasata Ha
European Union orllapTHbOpa npu
European  EconomiguanonssaHe Ha
Area. nnargopmaTa Bolt
Food 3a npogaxbata
Ha Crokute B
CTpaHa-4YneHka Ha




EBponeickus Cbi03
nnm EBponerickarta
MKOHOMUWYeECKa 30Ha.

13.2 According to the(13.2 Cnopeq|
Regulation (EU)[PernameHnT (EC)
2022/2065 and2022/2065 n

Regulation 2019/1150|PernamenT 2019/1150,
the Partner referred to[lTapTHbOP®BT,

in Section 13.1 haslynomeHatr B Pasgen
the right to challenge|13.1 nma npaBoto ga
any decision made bylocnopsa BCSIKO egHO
Bolt according to|pelieHne, B3eTO OT
Sections 5.10-5.14 otlBoIt cnopen Paspenu
these General Terms,5.10-5.14 Ha Te3u
the termination of thelO6Lwm ycroBwus,
Agreement, temporaryjnpekpataBaHeTo  Ha
suspension and otherlCnopasymeHuneTo,

alleged BPEMEHHOTO

non-compliance ofinpeyctaHoBABaHE U
Bolt with thelnpyro TBbpOeHUe 3a
Regulation (EU)Hecnas3eaHe Ha
2019/1150, inctpaHa Ha Bolt Ha
accordance with thelPernameHT (EC)
Internal 2019/1150, B
Complaint-Handling  |cboTBeTCTBUE C
System Rules of BoltBbTpewHute npasuna
available onHa cuctemata 3a
ttps://bolt.eu/en/legal/lobpaboTBaHe Ha

onnakeBaHusi Ha Bolt,
KOATO € HanuyHa Ha
https://bolt.eu/en/legal/

13.3 If there is a[13.3 Ako nma
conflict between thelpasmnHaBaHe wmexay
Partner SpecifidCneundunynute
Conditions, Speciallycnosus Ha
Terms (if applicable),|llapTHbOpPa,

the General Terms,|CneuvanHute
Schedules, or anylycnosus (ako e

other documentnpunoxumo), O6wmnTe
incorporated bylycnosus,

reference into the|llpunoxeHnsita  unm
Agreement, then|Bcekn Opyr OOKYMEHT,
precedence shall be|skntoveH ypes|
given first to thelnpenpatka B
Partner SpecifidCnopasymeHueTo,

Conditions, second tonpenmyllecTBeHa



https://bolt.eu/en/legal/
https://bolt.eu/en/legal/

the Special Terms (i
applicable), third to th
General Terms, fourth
to the Schedules and

'I

e[nbpeo

cvna ule 6bae nageHa
Ha
CneundunyHmTe

CPOKOBE W YCINoOBUS Ha

fifth to any otherllMapTHbOpa, BTOPO Ha
document CneuunanHuTte
incorporated bylycnosua (ako e
reference into thejnpunoxumo), TpeTo Ha
Agreement. O6wute ycrnosus,
4ETBBbPTO Ha
MNpunoxeHusita n
neTo, Ha BCEKW [pyr
OKYMEHT,  BKITHOYEH
ypes npenpatka B
CnopasymMeHMEeTO.

13.4 Notices and other]
communications under
the Agreement shall
be made by way of]
registered mail,
courier, or email, with
proof of receipt.

13.4 YBegomneHudaTta
U Opyrn KOMyHuKaumm

no CnopasymeHneTo
cnegga  pa  o6baar
nsnpawlaHu ypes
npenopbyaHa nowia,

Kypuep nnu no umenn,
C [oKasaTencTtBo 3a

updated
Terms,
communicated

nonyyasaHe.
13.5 Where versions(13.5 B cnyvante, B
of the Agreement exisflkonto  Bepcun  Ha
in any other language,|Cnopa3ymeHuneto ca
the English versionlHanuyHu Ha apyr e3uk,
shall prevail. aHrnoesn4yHarta
Bepcus we Oboe c
npeMMyLLecTBeHa
cuna.
13.6 Bolt reserves the[13.6 Bolt cu 3anassa
right to update thenpaBoto na
General Terms|aktyanuaupa O6wmTe
anytime, by uploadinglycnosuss BbB BCeku
the revised version onleguH MOMEHT, u4pe3
their webpage. BolflkausaHe Ha
will notify the Partnerjaktyanuanpaxarta
of any changes atBepcus Ha yeb
least 30 days inlcTpaHuMuata cu. Bolf

advance. If the Partnericnenea ga yBegomsiea
does not agree to thellapTHbOpa 3a BCUYKM
GenerallnpomeHn noHe 30 aHu
it should belnpegsaputenHo.
inMapTHEOPBT
writing to Bolt in ordencwrnacex

Ako
e
c

He




to terminate thelaktyanuamnpaHnute
Agreement and|O6wun ycnosus, ToBa
discontinue the use oflcneagsa aa obae
the Bolt Food|cbobweHo B nucmeH
Platform. If the PartnerlBug Ha Bolt, 3a ga ce
submits additionallnpekpaTn

Goods to the BolfiCnopasymeHueto n ga
Food Platform duringlce npeycTtaHoBU
the notice periodlynotpebata Ha
referred to above, itnnatdopmarta Bolt
shall be considered|Food. Ako
clear affirmative action|llapTHbOpbT nogaae
to waive notice period.|gonbnHutenHn CToKu
B nnardgopmara Bolt
Food npe3 nepuoga
Ha npeavsBsecTue,
yromeHat no-rope,
cneasa aa ce
Bb3rpuema Kato SICHO
yTBbpXXAaBaLLo
fericTBMe 3a OTKas oT|
npaBoToO [Ja He ce
cbrnacu B nepvoga Ha
npeau3BecTyme.

13.7 Bolt has the righ{13.7 Bolt nma npaso
to assign any of itsjga npexebpnu BCUYKK
rights and obligations|cBon npaea n
under the AgreemenfsagbrxeHus no
to any affiliate or thirdCnopasymeHneto Ha
party  without theBcekn dunman wnnm

Partner’s priorftpeta cTpaHa ©0e3
consent. The PartnennpensaputenHoTo
may not assign any oficernacue Ha
the rights onllapTHbOpa.

obligations under thellTapTHEOPBT He MoOXe
Agreement either inga npexBbpnsg KOUTO K

whole or in part. na 6uno ceou npaea
UNN 3adbIDKEHNA MO
CnopasymeHHeTO,
Ovno To U3UAMNo WUnu
oTyacTu.

13.8 The Agreemen{13.8 CnopasymeHMneTo

shall be governed by|cnensa ha ce

the substantive law ofusnbnHasa cnopen

Bulgaria. If thelmaTtepmnanHoto npaso

respective disputelHa bBbnrapusa. Ako

resulting from theselcboTBETHMAT cnop,




General Terms couldlkonTo Bb3HUKBA OT|

not be settled byrean OOWM ycnosusd
negotiations, then thelhe moxe pa 6Gbae
dispute will be finall;;ipaspemeH ypes
solved by a competenfinperosopu, cnopbT
court in Bulgaria. cnegga  faa oboe
OKOHYaTerHo
paspeLueH oT
KOMNETEHTEH CbA B
bbnrapus.
14. RANKING 14. PAHKUPAHE
14.1 All Partners are|14.1 Bcunykn
displayed to the UserlMapTHbopu ce
in a ranked sequence.u3o0bpassaear Ha
[The main parameters|lloTpebutens B
are applied on the Bojcnopen pPEenTUHI
Food Platform in thelknacauna. OcHoBHUTE
following order: napameTpu ce
npunarat B
nnatgopmaTta Bolt
Food B cnegHata
nocneaoBaTesniHocCT:
14.1.1 Frequency of(14.1.1 Yectota Ha
use of the Partner’slynorpe6a Ha
lservices. If the UserYcnyrurte Ha
has recently placed anlllapTHbOpa. Ako
Order with the PartnerlloTpebutenat

several times, thelHackopo e Hanpaswun
more likely the PartnenlTopbyka npu
will get a higheflMapTHbOpa  HAKOMKO
position on the BolinbT, no-eBeposaTHO €

Food Platform. MapTHLOPBT na
nony4u no-BMUCOKa
no3nuus B
nnatgopmaTta Bolt
Food.
14.1.2 Distance from(14.1.2 Pa3cTosiHue oT
the User to thelllorpeburens Ao
Partner. The shorterllapTHbopa. KonkoTto
the distance between[no-kpaTtko e
the User and thepasctosHneTo mexay
Partner, the more|lloTpebutens "
likely the Partner willllapTHbopa, ToOnkosa
get a higher position[no-seposTHO e
on the Bolt FoodlMTapTHOpPBT na
Platform. nony4un no-Bucoka

no3nuund B




nnatgopmarta Bolt
Food.

14.1.3 ETA of the[14.1.3 ETA Ha
Order. The shorter thelllopbukaTa. KonkoTto

Partner’s Orderno-kpaTko e BpPeMETO
delivery time, the moref3a JocTaBka Ha
likely the Partner willllopbukaTa Ha
get a higher positior{l‘lapTHbopa, TOMNKOBA
on the Bolt Foodno-seposTHo e
Platform. MapTHLOPBT aa
nony4un no-BMcCoKa
nosnuus B
nnargopmaTa Bolt
Food.
14.1.4 Delivery Fee[14.1.4 Takca 3a
for the User. ThepoctaBka 3a

cheaper the delivery/lloTpebuTtens.
the more likely thelKonkoto no-eBTMHa e
Partner will get algocrtaskaTta, TonkoBa

higher position on thejno-seposTHO e

Bolt Food Platform.  [[MapTHbopbT aa
nony4yu no-Bucoka
no3nums B
nnatgopmaTta Bolt
Food.

14.1.5 Rating of the[14.1.5 PewnTnHr Ha

Partner. The highenMapTHbopa. Konkoto
the rating of thelno-Bucok e penTuHrBLT
Partner, the moreHa MapTHbLOpPA,
likely the Partner willtonkoBa no-BepoOATHO
get a higher positione [lMapTHbOopbT AOa

on the Bolt Foodnonyun no-Bucoka

Platform. nosnums B
nnatrgopmarta Bolt
Food.

14.1.6 Similarity of14.1.6 MNopo6bue Ha
previous Orders ofjnpeaxogHu Mopbuku

the Client. Thelna KnueHTa.
Partner offering similarfllapTHbop®T, KOWTO
Goods to the previous|npegnara CT1oKN,

Orders of the ClientlnogobHn Ha Te3n B
will more likely get ajnpeaxogHn Tlopbuku

higher position on thefna KnueHTa, e
Bolt Food Platform. Nno-BepoATHO aa
nony4u Nno-BMUCOKa
nosnums B

nnatcgopmarta Bolt




Food.
14.2 In case the Usen14.2 B cnyvan, e
searches for specificlloTpebutenar Tbpcu
Goods, the searchlkoHKpeTHM Crtoku,
results will belpesyntatute oT
displayed to the UsenrbpceHeto we OGvaar
based on the followingnokasaHu Ha
main parameters:([ToTpebutens Bb3
Partner’s openinglocHoBa Ha cnegHute

hours, User’'s searchlocHoBHM napameTpu:
term (i.e. text-basedpabotHo Bpeme Ha

relevance) andNapTHbopa,

distance from thelknioyoBarta ayma,

delivery address. TbpCeHa oT
MoTpebutens (Te.
TEeKCToBa
peneBaHTHOCT) "
pa3CTOAHNETO oT|
aZpeca 3a JocTaBka.

14.3 Bolt is at its own[14.3 Bolt, no cBoe

discretion entitled tolcobcTBEHO

adjust the ranking oflycmoTtpeHue, nma
certain PartnersjnpaBoto ga kopurupa
and/or individualpaHkupaHeTo Ha
Goods that may not bejonpegeneHu

suitable for certainlapTHbOpPYK n/vnum
audiences. ThislotaenHn CTokKM, KOUTO
adjustment mayjMoxe Oa He ca
involve  downgradinginoaxogsawim 3a
to ensure appropriatelonpegeneHn nyonuku.
visibility and|ToBa KopurmpaHe
accessibility  alignedmoxe pga  Bknio4Ba
with the Bolt Food[noHuxasaHe Ha

Platform's policies andlpentuHra, 3a pa ce
audience suitabilityfrapaHTupa nogxoasuia

Furthermore, Bolt is aflBugnmocTt n
its own discretionjgocTbnHoOCT, B
entitted to  createlcvoTBeTCTBME C
temporary rankings{nonutunkure Ha
that may be based onjnnatgopmarta Bolt
following: menulFood 1 npuUrogHocTTa

campaigns, newnessi3a  nybnukara. B
of the Partner on thelgonbnHenue, Bolt no
Bolt Food Platform,/cBoe CcobBCTBEHO
location, userfycMoTpeHne MoOXxe Aa
preferences, or othericb3naea BPEMEHHMU
editorial curation. ThelpaHkupaHus, KoMTo ga




visibility of Partner onjce  ocHoBaBaT Ha
the Bolt Food Platform|cneaHoTo: MEHH0
may increase, shouldkamnaHumi, HoOBOCTTa
the Partner cover theHa MapTHbOpa B
costs associated withjnnatgopmarta Bolt

promotional Food,
opportunities. MECTOMOSIOXEHME,
noTpeounTencku

npeanoynTaHna  unu
apyra  pegakumoHHO
Hameca. BuaumocTtTa
Ha MapTHbOpa B
nnatgopmaTta Bolt
Food moxe pa ce
MOBULLN, ako
MapTHEOPBT  MNOKpUe
pasxoguTe, CBbp3aHu
C MNPOMOLMOHANHUTE

Bb3MOXXHOCTMW.
15. 15.
DIFFERENTIATED |[QU®EPEHLUWPAHO
TREATMENT TPETUPAHE
15.1 Bolt provides|15.1 Bolt npegocrass
differentiated andepeHumpaHo

treatment to  BolfirpetupaHe Ha Bolf
Market which is one offMarket, koiTto e cpep
the Partners on thelllapTHbopuTe B
Bolt Food Platform.|nnaTtdopmarta Bolt
Bolt Market is directly|Food. Bolt Market e
or indirectly owned bylnpsko wunuM KOCBEHO

the legal entity thatinputexasaH oT
operates the Bolt Food[iopuanyeckoto nuue,
Platform.  Therefore [koeTo ornepupa

Bolt Market may beJnnatdpopmara Bolt
favoured by the BolFood. [Mopagn ToOBa,
Food Platform. BoliBolt Market moxe na
may, among otherl6bbae

actions, promote BolfjobnarogetencteaH o

Market on the Bolijnnardopmara Bolt
Food Platform, runfFood. Bolt Moxe,
targeted  campaignsloceeH BCUYKU

for Bolt Market on theloctaHann paencTeus,
Bolt Food Platform|oa npomoTtupa Bolt
offer Bolt  Market|Market Ha
insight to thejnnatdopmara Bolt
behaviour of thelFood, pga wu3snbnHaBa
Clients and buildluenesn kamnaHun 3a




specific features forlBolt Market B

Bolt Market only. nnardgopmarta Bolt
Food, poa npegnara Ha
Bolt Market
WHOpMaLMA OTHOCHO
noBedeHneTo Ha
Knnentute " aa
narpaxana
cneundunyHmn

XapaKTEPUCTUKM CaMo
M egunHcTBeHO 3a Bolt

Market.
16. ACCESS TO16. [OOCTbNn A0
DATA OAHHU
16.1 In addition to16.1 Kato
personal data referredjgonbnHeHne KbM
to in Schedule 2 ofjnnynute JaHHu,
these General TermslynomeHaTu B

Bolt has access tollpynoxeHne 2 Ha
certain data of therean O6wwn ycnosus,
Users and Clients|Bolt nma poctbn Ao
such as: onpedeneHn gaHHU Ha
MoTpebutenute n
KnueHTtute, Karo:

16.1.1 Users’ Orders(16.1.1 [Mopbykm Ha

and contents of thellloTpebutenute n

Orders; CbAbpXKaHne Ha
MNopbukuTe;

16.1.2 Users’ visits off16.1.2 MoceweHns Ha

various screens on thelllotpebuTtenn Ha

Bolt Food Platform;  |pas3nuyHn ekpaHn B
nnardgopmarta Bolt

Food;
16.1.3 Users’ tex{16.1.3 TekcToBM
queries on search bar;[3annTBaHus Ha
MoTpebutenute B

NnosneTo 3a TbPCEeHUS;
16.1.4 Clients’ ratings(16.1.4 PeintuHrute Ha
of the Partners andKnuenTtute Ha
comments. MapTHbOpUTE n
TEXHUTE KOMEHTapPW.

16.2 Bolt shares16.2 Bolt cnopens
certain data generatedonpegeneHn  gaHHu,
through the provision[konTto ouear
of services by the BoltireHepupaHu

Food Platform  ornocpencteom
submitted to the BolinpegocrtaBsHeTo Ha




Food Platform for thelycnyru oT|
purposes of provisionjnnargopmarta Bolt
of services with thelFood nnm
Partners. Such datajnpegoctaeeHn B
includes, for example,|nnaTtdopmarta Bolt
aggregate sales dataFood 3a uenute Ha

via weekly reports andnpegocrassiHe Ha
data on ratinggycnyru Ha
provided by the|lapTHbopute.  Tesu
Clients. JaHHU BKIMOYBAT,
Hanpumep,
arpervMpaHn gaHHu 3a
npoaaxxoute ypes
exxeceaMnYHn

noknagun W AaHHU
OTHOCHO pPEWTUHIUTE,

npeaocTaBsHU oT
KnueHtuTe.

16.3 The Partnen16.3 MapTHLOPBT

understands ancilpa36v|pa 7

acknowledges thajnoTebpxaaea, ye

while every effort isjgokato nonarame

made to ensure thelscsako ycunue, 3a pa
accuracy of salesrapaHTupame

reports, there may bejrouHocTTa Ha
occasional oTyeTuTe 3a
discrepancies, errors,|npogaxbu, noHsKora
or inaccuracies that|M0>Ke na nma
could affect thelpasmuHasaHus,

reported sales figures.|rpeLukn mnm
[These discrepanciesfHeTouHOCTH, KOUTO
may arise due tomMoraT pga noBNUAAT
various factors,[noknagBaHuTe uUndpU

including but nofsa npogaxbute. Tean
limited to technicalpasammHaBaHns morat
issues, datalgpa Bb3HMKBaAT nopagwm
processing errors, orpasnuyHn  dakTopw,
delays in datalBkntounTenHo, HO He
collection. camo TEXHUYECKMN
npobnemu, rpeLuKu
npn obpaboTBaHe Ha
NaHHUTE unu
3a0aBAHNSA B
cbOupaHeTo Ha
0aHHW.

|[SCHEDUL| | nPUNOX|




E1 EHUE 1
SERVICE M3UCKBA
LEVEL HUA 3A
REQUIRE HUBO HA
MENTS OBCNYX
BAHE
These Hactosawm
Service Te
Level M3unckBaHm
Requireme 9 3@ HMBO
nts are an Ha
integral o6CnyxBaH
part of the e ca
Agreement Hegennma
and apply| yacT oT|
to the Cnopasym
Partner’s EHNeTo ™"
activities in ca
providing NPUNOXUM
the service n cnpsamo
of NENHOCTUT
preparing e Ha
the Orders MapTHLOpa
and where npwu
relevant npegocras
producing sHe Ha
the Goods. obcnyxBaH
eTo 33
MOArOTOBK
a Ha
MNopbyknTe
KM, ako e
NPUNOXNUM
0, 33
Npoun3BoAC
TBO Ha
CrokuTe.
1. 1.
Accepting MpuemaHe
Orders Ha
NOPBLYKHU
1.1 When 1.1 AKoO
the Client KnneHTtsbT
has placed e
an  Order, Hanpasun
the Partner MNopbuka,
ensures [MapTHbOP




that the bT
confirmatio rapaHTupa,
n of said ye 3a
Order  will NnoTBbPXAE
be decided Hue Ha
within eight cbllaTa
minutes we Obae
(unless B3€TO
otherwise pelleHue B
communic pamMmkuTe
ated by Ha  oceMm
Bolt) from MUHYTU
receiving (ocBeH ako
the Ordern Apyr CpoK
notification e 6un
! except CbOOLLIEeH
where oT Bolt),
Order CYMTAHO OT|
auto-accep nonyyasaH
tance e Ha
function is| yBegomMne
enabled, in HMeTo 39
which case lMNopbykaTta
all  Orders , OCBEH B
will be cnydyaute,
automatica B KOUTO
[y dyHKUMATA
laccepted 3a
by the aBTOMaTWy
Partner. HO
npuemaHe
Ha
MNopbukarta
e 6una
aKTMBUpaH
a, B KOUTO
cny4am
BCUYKM
lMNopbykm
we ©Obaart
aBTOMaTUY
HO
npuemMaHm
oT
MNapTHbOpa
1.2 In the 1.2 B




event that
the Partner
cannot
provide the
Goods as|
it was
requested
in the)
Order, the
Partner will
not confirm
the Order
in the Bolf
Food
Platform.
In case an
Order has
been
accepted
by a
Partner, it
shall notify
Bolt
thereof
through
Bolt Food
Platform,
for Order
to be
cancelled.
In such
cases the
Partner s
not entitled
to any fees
under
Section 7
of the
General
Terms and
Bolt  has
the right to
charge the
Partner for|
the cost of
the

delivery.

cny4yamn, ye
MapTHbOpP
bT He
MOXe [Ja
npegocTas
n Crokute
no HauuHa,
no KOWTO
ca 6unu
nocoveHn
B
MNopbykarta
MapTHbOpP
bT  HAMA
na
noTBbPAU
lNopbykaTta
B
nnargopm
aTa Bolt
Food. B
cnyyan, ye
naneHa
MNopbuka €
buna
npueta of
MapTHbOP,
TOM
cnegsa O3
yBEeOOMMU
Bolt 3a
TOBa upes3
nnatgopm
aTa Bolt
Food, 3a
na  Obae
aHynvMpaHa
B Tesn
cny4yaw,
MapTHbLOpP
bT  HAMA
npaBoTo
Ha KakBUTO
n ga 6uno
Takcm  no
cunara Ha




Paspen 7
Ha

OobLwuTe
YyCNnoBusi U
Bolt wuma
npaBoTo
na
Ha4ucnn
Ha
MapTHbOpa
pasxogute
3a
nocTtaBka.
1.3 If the 1.3 AKoO
Partner MapTHBbOP
has run out BT € G
of certain n3yepnaHm
Goods, the KonuyecTs
Partner a 3a
shall mark KOHKPETHHN
that Goods CTokn, TOM
as cnegBa na
unavailabl m
e in the oTOEenexu
Bolt Food KaTo
Platform n3yepnaHm
as soon as B
reasonably nnatgopm
possible, arta Bolt
but in any Food,
event KOIKOTO C€
within 10 MOXe
minutes Nno-CKopo,
from HO BbB
discoverin BCEKU
g the lack eqvH
of such cnyyam B
Goods. pamkuTe
Ha 10
MUHYTU OT
yCTaHOBSIB
aHe
nuncara
Ha TE3N
Ctokn.
1.4 If Bol 1.4 AKo
has Bolt e pan




enabled
the Partner
to offer
Clients a
replaceme
nt of
Goods, the
Partner
may
accept the
Order
which has
Goods that
are
unavailabl
e, but can
be
replaced
with
matching
alternative
s and then
contact the
Client for
approval,
informing
the Client
of the
replaceme
nt and if
the Goods
Price is
more
expensive.
If no
agreement
regarding
replaceme
nt is
reached
but the
Client
wants the
available
Goods
they have
ordered,

Bb3MOXHO
cT Ha
MapTHbOpa
na
npeanoxm
Ha
KnueHtute
3aMsiHa Ha
CtokuTe,
MapTHbOpP
BT  MOXE
na npveme
MNopbukara
, KOSATO
CbAbpXa
CToKu,
KOUTO  He
ca
HanU4HW,
HO MoraT
na obaart
3aMeHeHN
C
noaxoasiy,
n
anTepHaTu
BWU, U cnep,
TOBa Ja ce
CBbpXe ¢
KnueHTa
3a
ogobpeHne
, kato Tr0
NHdopmMMp
a 3a
3amsHaTa,
KaKTo n
aKo LieHaTta
Ha
Ctokute €
no-BUCoOKa.
AKO He
obae
nocTurHat
(o]
crnopasyme
Hue




the OTHOCHO
missing 3amaHaTa,
product(s) HO
will be) KnneHTtsbT
removed kenae pfa
from  the nony4u
Order and HannyHuTe
the price CToKu,
adjusted KOUTO e
accordingl nopb4arn,
y. If the nunceawm
Client AT NPOAYKT|
doesn't (npoaykTwn)
agree  to we Obae
proceed (6baoar)
without the npemaxHar
missing oT
product, lNopbykaTta
the Order M ueHaTa
will be we 6bag
canceled. KopurnpaH
a
CbOTBETHO.
AKO
KnneHTtsbT
He €
cbrnaceH
na
NPOLBbIKN
6e3
nunceaLum
S NPOAYKT,
MNopbukarta
we 6bag
aHynupaHa
2. 2.
Preparing MoarotoB
of Orders Ka Ha|
MopbukuT
e
2.1 The 2.1
Partner [MapTHbOP
ensures bT
that the rapaHTupa,
Goods are ye
repared, CTokute




handled
and stored
in
accordanc
e with all
requireme
nts arising
from
applicable
law at all
times up to
and
including
the time of
delivery of
the
ordered
Goods to
the Client
or
handing-ov
er Goods
directly to
a  Client.
The
Partner’s
obligation
to comply
with all
applicable
law
requireme
nts
includes
(without
limitation)
all rules
and
regulations
governing
the time,
temperatur
e or other
methods
required
for food
hygiene

ouBat
noaroTBsiH
",
obpaboTBa
HK n
CbXpaHsiBa
HK B
CbOTBETCT
BUE G
BCUYKM
N3NCKBaHU
9,  KOWUTO
Bb3HUKBAT
oT
NPUNOXUM
OoTO
3akoHoaaT
encTBo
BbB BCEKMU
equH
MOMEHT 10
n
BKIOYMTEN
HO
BPEMETO
Ha
[nocTaBka
Ha
nopbYaHuT
e CTokun Ha
KnueHTta
nnu
npuemo-np
enaBaHeTo
Ha
Ctokute
NMUYHO  OT
KnwneHrT.
3aabIKeH
neto Hal
NapTHbOpa
na cnassa
BCUYKM
N3NCKBaHU
a Ha
NPUNOXUM
NTE 3aKOHMU




and safety BKMtoYBa
in case the (6es
Goods OrpaHuyeH
contain ne) BCUYKM
food and npasuna wu
complianc pernameHT
e with any N OTHOCHO
additional BPEMETO,
rules Temnepary
applicable pata wnu
to handling npyru
and sale of MeToaum,
controlled HeoOxoaun
Goods MU 33
under the XpaHuTEernH
local laws. a  XurmeHa
n
©e3onacHo
cT B
cny4yamn, ye
Ctokute
cbaobpxaT
XpaHa U
3aKOHOCHO
OpasHocT ¢
BCUYKM
OONbIHUTE
NMHK
npasuna,
Kouto ca
NPUIOXNUM
N Cnpsamo
obpaboTBa
HeTo "
npogaxobar
a Ha
KOHTpONnup
aHn CToku,
crnopen
MECTHUTE
3aKOHMW.
2.2 The 2.2
Partner MapTHLOP
ensures bT
that all rapaHTupa,
Orders will Ye BCUYKK
be lMNopbykm




prepared
within  the
preset
time-frame
indicated
for each
Order on
the Bolt
Food
Platform.
The Order
shall be
ready to be
picked up
by the
Delivery
Partner or
by the
Client no
earlier than
within  the
last 5
minutes of]
the Goods
preparatio
n time
frame. In
case of]
self
pick-up by
the Client,
the Partner
has to
mark the
Order
‘Picked-up
* once the
Order has
been
picked-up
and the
Client has
paid for the
Order  (if
applicable)

we ©ObaaT
noAaroTBeH
n B
npeaBaput
efHo
3agageHart
a BpeMeBa
pamka,
noco4veHa
3a  BCHK3
lNopbyka B
nnargopm
aTa Bolt
Food.
lMNopbykaTta
cnegea O3
oboe
rotoea 3a
B3MMaHe
oT
MNapTHbOpa
3a
OCTaBKM
unu oT
KnneHTta
He Mo-paHo
oT
nocrnegHnT
e 5 MUHYTH
oT
BpemeBara
pamMka 3a
noaroToBK
a Ha
Ctokute. B
cnyyam Ha
NMUYHO
B3VMaHe
oT
KnnenTa,
MapTHbLOpP
bT Ccrnenea
na
Mapkupa
lNopbukarta
KaTo

,B3eTa’,




cnen Kato)

lNopbykaTta
e B3eTa wu
KnueHtbT
e
3annaTtun
3a Hes
(ako e
NPUNOXNUM
0).
3. Delivery 3.
of Orders [JocTtaBka
Ha
MopbyknT
e
3.1 In case 3.1 B
the cnyyan, ye
delivery ycnyrute
services 3a
are [nocTtaBka
provided ce
by the npegocTas
Partner, aT oT|
the Partner MNapTHbOpa
marks the ,
Order as MapTHLOpP
‘Picked bT
Up” once Mapkupa
the Order MopbukaTta
has been KaTo
picked up| ,BaeTta“,
by the crnen Karto
Partner’s MopbukaTta
employee e B3eTa OT|
and/or cnyxuTen
contractor n/vinn
for the N3MbMHUTE
delivery. n Ha
MapTHbOpa
3a
[nocrtaBkar
a.
3.2  After 3.2 Cnen
handing npegasaHe
over  the Ha
possession BnageHuneT
of the 0 Ha




Order to MNopbukara
the Client Ha
by the KnneHTta
Partner’s oT
employee cny>xuTen
and/or n/vnum
contractor, M3nbiHUTE
the Partner n Ha
marks the [NapTHbOpa
Order as ,
‘Delivered” MapTHLOpP
on the Bolt bT
Food Mapkupa
Platform. lNopbykaTta
KaTo
OoCTaBeH
a“ B
nnatgopm
aTta Bolt
Food.
3.3 If the 3.3 Ako
Client fails KnneHTtsbT
to take HEe noeme
possession BnageHuneT
of the (o] Ha
Order MopbukaTta
(does not (He BgOura
pick up the TenedgoHa,
phone, He
does  not oTroBaps
answer the Ha
door, etc), 3BbHEeLa
the Ha
Partner’s BXogHaTa
employee BpaTa "
and/or Taka
contractor HaTaTbK),
has to CRyXuTen
contact the n/vinn
Client on M3NbIIHUTE
the phone n Ha
number MapTHbOpa
indicated cnegBa [da
on the Bolt onuta a4
Food Ce CBbpXe
Platform c KnueHta
on at least Ha




3 separate
occasions
and  stay|
with the
Order  at
the
Drop-Off
Location
during a 5
minute
time frame.
If the
Client is
still
unavailab
e and
unable to
take
possession
of the
Order, the
Partner will
contact
Bolt's
customer
service in
order to
authorise
Bolt to
cancel the
delivery
and  fully|
charge the
Client for
the
delivery, as
well as to
receive
further
advice
regarding
the Order.

TenedoHH
s Homep,
nocoveH
Ha
nnatgopm
aTta Bolt
Food G
noHe 3
oTOENHN
onuta 34
CBbpBaHe,
" na
npecton ¢
lNopbykaTta
Ha Appeca
3a
[nocTtaBka
noHe 5
MUHYTW.
AKO
KnueHtbT
BCe olle
HE  MOXe
na  Obae
OTKPUT U
HEe  MOXe
na noeme
BrnageHuert
(o] Ha
lNopbykaTta
[MapTHbOP
bT TpsbBa
na ce
CBbpXe ¢
KOHTaKTHU
AT LUEHTbP,
Ha Bolt, 34
na
YMbAHOMO
wn Bolt pa
aHynmpa
lnoctaBkar
a u p[a
HanoXxm
BCUYKM

pasxoau




Ha
KnneHTta
3a
lnocrtaBkar
a, KakTo U
na nonyyu
no-HaTaTb
LUHW
WHCTPYKLM
M OTHOCHO
lMNopbykaTta

an integral part of the
Agreement and shall

of using the Bolt Food
Platform and relate to
processing of the)
personal data.

SCHEDULE 2 NMPUNOXEHUE 2
DATA SHARING [(CNOPA3YMEHMUE 3A
AGREEMENT CNOAENAHE HA
OAHHU
This Data Sharing|HactoswoTto
Agreement (“DSA”) isCnopasymeHune 3a

cnodensiHe Ha AaHHW
(,CCO“) e Hepenuma

apply to all relationsjqact oT
that are formed|CnopasymeHuneTo n
between Bolt and thelcnensa aa e
Partner (individually asjnpunoxmmo  cnpsimo
a “Party” andBcuykn

collectively as thelnpaBooTHOLLIEHMSA
‘Parties”) in the courselmexay Bolt n

MapTHbOpa

(nooToenHo Hapudanu
,CTpaHa“ wn 3aegHo
HapuyaHu ,CTpaHun®) B

Te4yeHne Ha
nanonssaHe Ha
nnargopmara Bolt
Food u ce otHaca go
oOpaboTBaHe Ha
NUYHUTE AaHHW.

1. DEFINITIONS 1. ONPEOENIEHNA

Adequacy [means alPeweHue [QbpxaBsa,

Decision [country, |0oTHOCHO |[TepuTOpUA

territory orapekBaTH (unu
sector O HMBO Haobnact B
within a3awmTa |Obpxaea,
country KOSATO e
which has ouna
been cybeKkT Ha




subject to pelleHne 1
a decision, npoabrika
and Ba Ja
continues obae
to be cybekT Ha
subject to TOBa
such pelleHne
decision npes cpoka
for the Ha
duration of nencrene
the Ha
Agreement Cnopasym
, of eHneTo, 3a
ensuring na
an rapaHTupa
adequate afeKkBaTHO
level of HUBO Ha
protection 3almTa 3a
for JTnyHnte
Personal JaHHM 1o
Data unden cunata Ha
Applicable Mpunoxum
Data NTE 3aKOHU
Protection 3a 3awmTa
Laws. Ha
nu4yHUTE
DaHHMW.
Agreed enabling |doroBope |[TpegocTas
Purposes [the PartnerHn uenu [dHe Ha
to solicit Bb3MOXHO
Orders off cT Ha
Goods MapTHbOpa
from  the) na
Clients via npuennya
the Bolt Mopbykm
Food 3a Croku
Platform. OT CTpaHa
Ha
KnueHtn
nocpeacTts
oM
nnatdopm
aTta Bolt
Food.
Applicabl [means all[[lpunoxu |Bcuukn
e Datalaws andMu 3akoHM[3akOHN 1

Protection|regulations|3a 3awmTalpernameHT




Laws

applicable
to the)
Processing
of
Personal
Data under
the
Agreement
and this|
DSA
including,
but not
limited to:
Data
Protection
Act, 2012
(Act 843),
(as may be
amended
from time
to time);
Data
Protection
Act, 2019
and
associated
Regulation
s (as may
be
amended
from time
to time),
including
but not
limited to:
the Data
Protection
(Complian
ce and
Enforceme
nt)
Regulation
, 2021; the
Data
Protection
(Registrati
on of Data

Ha
NMUYHUTE
AaHHU

1, KOUTO ca
NPUNOXNM
" no
OTHOLUEHMN
e Ha
O6paboTs
aHe Ha
NUYHUTE
NaHHKM Mo
cunata Ha
Cnopasym
EHNeTo M
HaCcTOoSLLOT
o] cca,
BKITlOUMTEN
HO, HO He
camo:
3akoHa 3a
3almTa Ha
NUYHUTE
NaHHN,
2012
(3akoH
843),
(cnopeg
BanuaHaTta
My B
MOMEHTa
Bepcus);
3akoH 3a
3almTa Ha
NUYHUTE
NaHHN,
2019 "
CBbp3aHUT
e
PernameHTt
n (cnopeq
BanuaHarta
My B
MOMeEHTa
Bepcus),
BKITlOUMTEN
HO, HO He
camo:
PernameHnT

3a 3awmTa




Controllers Ha
& Datd [naHHuTE
Processors (BakoHoCH
) obpasHocT
Regulation n
s, 2021, npasonpus
and the) araHe),
Data 2021;
Protection PernameHTt
(General) " 3a
Regulation 3aluuTa Ha
s, 2021; JaHHUTE
the EU (Peructpa
GDPR; ums Ha
the UK aaMUHUCTP
GDPR; aTopy  Ha
and NUYHK
the UK JaHHN "
Data obpaboTea
Protection WM  JINYHU
Act 2018. 0aHHK),
2021; "
PernameHTt
" 3a
3awmra Ha
nu4yHUTE
NaHHW
(O6ww),
2021;
OP30 Ha
EC;
OP3 Ha
ObeanHeH
0oTO
KpancTso;
"
3akoHa 3a
3awmta Ha
NUYHUTE
naHHM  oT|
2018 Ha
Ob6ennHeH
OoTO
Kpanctso.
Data shall havelAgmuHucT|lo
Controller the same|paTop Halcmucbna
meaning  |FINYHN Ha




as if readlpaHHmK KOHTEeKcTa
in the Ha
context oOf Mpunoxum
Applicable nUTe 3aKoHU
Data 3a 3awmTa
Protection Ha
Laws. nuyHUTE
Reference NaHHW.
s to ‘Data MocouBaHK
Controller’ aTa Ha
in this DSA LAOMUHUCT
shall be patop Ha
interchang NNYHN
eable with naHHK B
the term Tosn CCM
‘Controller’ we 6baaT
and B3anMo3am
‘Responsib eHdeMn C
le Party’. TEpPMUHA
LAOMUHUCT
patop“ u
L,OTroBOpH
a cTpaHa“.
Data means an|OpraH 3aHesaBsucu
Protection|independe [3awmTa Halm
Authority [nt  publidnuyHm nyonuyeH
authority |gaHHK opraH,
which is KOWTO e
establishe cb3ganeH
d pursuant no cwunara
to Ha
Applicable Mpynoxum
Data NUTE 3aKOHU
Protection 3a 3awuTa
Law. For Ha
the NMUYHUTE
purposes naHHM. 3a
of this uenute Ha
DSA, the HacTosALWoT
term o] cca,
‘'Supervisor TEPMUHBT
y Authority’ .HansopeH
shall be opraH® e
interchang obae
eable with B3auMHO3a
the term MEHSIEM C
“‘Data TepMUHa




Protection ,OpraH 3a
Authority”: 3almMTa Ha
for NUYHUTE
Estonia, OaHHN®. B
this is the crnydyas Ha
Estonian EcToHus,
Data Tb  KaTto
Protection TOBa e
Inspectorat €CTOHCKMSA
e. T
MHcnekTop
ar 3a
3almuTa Ha
JaHHUTE.
Data shall havelCy6ekT HalCbwuaT
Subject [the samelpaHHuM CMUCH
meaning Kato TO3u
as if read B
in the) KOHTEKCTa
context of Ha
Applicable Mpunoxum
Data NUTE 3aKOHU
Protection 3a 3awmTa
Laws. Ha
naHHUTE.
EU GDPR |[means thel[EC OP3[ [O6wy
General pernameHT
Data 3a 3awmTa
Protection Ha
Regulation NUYHUTE
(EV) naHHW
2016/679. (EC)
2016/679.
EU means: (i)Ctangapr |(i)
Standard [the HU CTangapTH
Contractu [standard [goroBopH [ute
al Clauses|contractuallu knay3u|goroBopHM
clauses Ha EC Knaysu,
adopted by Bb3npueTu
the oT
European EBponenick
Commissio aTa
n on 4th KOMUcus
June 2021 Ha 4 oHK
for the 2021 3a
transfer of npexebLpns
Personal HeTOo Ha




Data to
third
countries
pursuant to
the GDPR
and where
"MODULE
ONE:
Transfer
controller
to
controller"
therein is
selected
and
applies
where
relevant; or
(i)  such
other
standard
contractual
clauses
that are
approved
by the
European
Commissio
n for
Controller
to
Controller
transfers of
Personal
Data to a
third
country
which has
not
received
an
Adequacy
Decision
(and  are]
subsequen
tly
incorporate|

JTn4Hn
NaHHW KbM
TpETU
CTpaHu no
cunata Ha
OP30 n B
cnydvauTe,
B KouTo
,MOLOYI
EOHO:
Mpexsbpn
AHe oT
agMUHUCTP
atop  Oo
agMUHUCTP
aTop” e
6un
n3bpaH n e
NPUOXNM,
ako e
noaxoasLL
o; unm (ii)
Lpyru
TakvBa
cTaHgapTH
n
JOrOBOPHM
Knayswu,
Kouto ca
onnn
onobpeHun
oT
EBponenck
aTa
Komucus
3a
npexsbpns
HUS Ha
NUYHN
NaHHW  OT|
AOMUHUCT
patop Ha
agMUHUCTP
atop 0o
TpeTa
cTpaHa,
KOSITO He €




d into this nony4una
DSA). PelwweHnve
OTHOCHO
afeKkBaTHO
HMBO  Ha
3awuTa (u,
Bnocneact
BUe,
BKMNIOYEHO
B TOBa
CCL).
Personal [shall havellluunu Cbwmar
Data the samelpaHHM CMUCHN
meaning KaTo TO3u
as if read B
in the) KOHTEKCTa
context oOf Ha
Applicable Mpunoxum
Data NTE 3aKOHU
Protection 3a 3awuta
Laws. Ha
NUYHUTE
DaHHMW.
Personal |[shall have|Hapy|.ue|-w|Cbu_MﬂT
Data the samele HalcMUCBN
Breach meaning |CUFYPHOCT|KATO TO3U
as if readjta HalB
in thelnnyHm KOHTEKCTa
context oflgaHHu Ha
Applicable Mpunoxum
Data NTE 3aKOHU
Protection 3a 3awuta
Laws. Ha
NUYHUTE
DaHHW.
Process/ |shall havelO6paboTk |Chwnart
Processin the sameja/O6pa6o |[cmuchn
fe] meaning [TBaHe KaTo TO3u
as if read B
in the KOHTEKCTa
context oOf Ha
Applicable Mpunoxum
Data NTE 3aKOHU
Protection 3a 3awmTa
Laws. Ha
NUYHUTE
[JaHHWN.




Restricted
Transfer

means

Personal
Data to a
country, a
territory of
specified
sector
within
country
that: (i) is
not subject
to an
Adequacy
Decision;
or (ii) is not
subject to
any
derogation
S that
would
permit the
transfer of
the
Personal
Data
that
country,
territory o
sector in
accordanc
e with
Applicable
Data
Protection
Laws (as
applicable
to the)
Personal
Data
transfer).

a

to

alOrpaHunye
transfer oflHo

npexBbpn
fiHe

MpexBbpn
aHe Ha
JIN4HM
naHHM 0o
[nbpkaBea,
TeputTopus
unm
onpenenex
a obnacT B
ObpXKaea,
kodato: (i)
He e
npeamet
Ha
PeweHne
OTHOCHO
aflekBaTHO
HMBO  Ha
3aLnTa;
unu (ii) He
e npeaomMet
Ha
neporauum
, KOUTO
Ouxa
no3Bonunmn
npexebLpns
HeTo Hal
JIN4HM
naHHWM 0o
Tasu
[obpkaBea,
TepuTopus
unu
onpegenex
a obnacTt B
CbOTBETCT
BUE C
Mpunoxum
nUTe 3aKoHU
3a 3almTa
Ha
NUYHUTE
naHHW
(cnopeg
NPUNOXNM

OTO 3a




Npexebpns

HeTo Ha
JIN4HM
[OaHHW).
Shared [the CnopeneH|JlnyHunTe
Personal |Personal v nuuyHMgaHHwu,
Data Data AaHHMN KOUTO
shared ouBaTt
between cnoaensHu
the Parties Mexay
as CrtpaHuTe,
specified in crnopepq
Clause 3. onpeaeneHx
o B Knaysa
3.
Sensitive/ [shall haveYyscTBuT |ChHmaT
Special [the samelenHum CMUCBI
Category |[meaning |nu4Hwm KaTo TO3u
Personal [as if readlpaHHu/Cn |B
Data in theleunanHmn |KoHTekcTa
context oflkaTeropumfHa
Applicable [MM4HM Mpunoxum
Data OaHHN nUTe 3aKoHU
Protection 3a 3awuta
Laws. Ha
NUYHUTE
DaHHW.
UK means thelOpobpeHo|lLlabnoHHO
Approved template [gonbnHeH[TO
Addendu [addendum |ue B|OonbJIHEH
m issued by|O6eaunHeH|ve,
the UK'sloto n3naneHo
Information|[Kpancteo [oT Oduca
Commissio Ha
ner's Office Komucaps
and laid no
before the NMHdopmaLy
UK maTa Ha
Parliament ObeaunHeH
in OoTO
accordanc Kpancteo
e with "
section N3r10XeHo
119A of the npea
UK Data MapnameH
Protection Ta Ha
Act 2018 ObeanHeH




on 2
February
2022, as if
is revised
under
section 18
of the
Mandatory
Clauses
from time
to time.
\Where the
template
addendum
referred to
in this|
definition,
it means
the
document
entitled:
Internation
al Data
Transfer
Addendum
to the EU
Commissio
n Standard
Contractua
I, version
B1.0, in
force 21
March
2022.

OoTO
Kpancteo
B
CbOTBETCT
BUE C
pasgen
119A Ha
3akoHa 3a
3almuTa Ha
nu4yHUTE
naHHM  OT|
2018 Ha
ObeanHeH
0oTO
KpancTteo
Ha 2
despyapu
2022, no
Ha4nHa, no
KOMTO e
npepasrrne
[naHo B
pasgen 18
Ha
3a0bimknT
enHuTe
Knaysu, B
nocnegHar
a cn
aKkTyanHa
Bepcusa. B
cnydauTe,
B KOUTO
LwabnoHHO
[nonbiHEH
ve e
ynoMeHaTo
B TOBa
onpegenex
nwe, cTaea
nyma  3a
NOKyMeHTa
o3arnaBeH
no
cnegHus
HaYnH:




MexayHap
OfHO
[nonbiHEH
ve 3a
npeHoc Ha
naHHKM 0o
CraHpapTH
uTte
[NOrOBOPHMU
YCroBus
Ha EC
Komucusara
, Bepcus
B1.0, B
cuna ot 21

mapt 2022.

UK GDPR

means the

laws of
England
and Wales,
Scotland
and
Northern
Ireland by
virtue  of
section 3
of the
European
Union
(Withdraw
al) Act
2018 and
as
amended
by the
Data
Protection,
Privacy
and
Electronic
Communic
ations
(Amendme

OP30 HaAOP3 Ha
EU GDPR/O6eauHeH|EC no
as it formsloTo

part of thelKpancTBo

Ha4nHa, no
KOWTO TOMN
€ 4acT oT
3aKoHUTE
Ha AHMmus
7] Yenc,
LLotnanamn
a "
CeBepHa
WpnaHans
no cwunara
Ha pasgen
3 Ha
3akoHa 3a
(oTTernaHe
oT)
EBponerick
Ms1 Cbio3 OT
2018 "
crnopep
nonpaBKUT
e B
PernameHTt
uTe 3a
3almTa Ha
NUYHUTE
[0aHHMW,
HEMNpPUKOCH
OBEHOCTTa

nts etc)




of Personal

(EU  Exit "
Regulation eNeKTPOHH
s 2019 and ute
2020 KOMYHMKaL,
respectivel nm
y and any (nonpasku
legislation u  opyrv)
in force in (n3nu3aHe
the United oT EC) or
Kingdom 2019 "
from time 2020
to time that CBbOTBETHO,
subsequen " BCSIKO
tly amends efHo
or replaces| 3akoHopaT
the UK erncTBo,
GDPR. KoeTo € B
cuna B
ObeanHeH
oTO
Kpancteo
B
nocnegHar
a My
penakuus
B cuna,
KoeTo
BMOCNeAcCT
BUe
nonpass
nnm
3aMeHs
OP30 Ha
Ob6ennHeH
oTO
Kpanctso.
2. PURPOSE ANDj2. UEN U PONA HA
ROLE OF THE/ICTPAHUTE
PARTIES
2.1 This DSA ig2.1 Hacrtoswoto CC[
intended to documenfie npegHasHayeHO AOa
compliance withjgokymeHTupa
Applicable DatalcnassaHeTo Ha
Protection Laws|[punoxmmuTe 3akoHu

relating to the sharingsa 3awuTa Ha nnu4HKUTE
DatajgaHHK, cBbp3aHO CbC
between the Parties|cnogensaHeto Ha




Each  Party musfflnunn paHHn mexay|
ensure compliance|CtpaHuTe. Bcska
with Applicable DatalCtpaHa cnegBa pga
Protection Laws at allrapaHTnpa cnasBaHe
times with respect toHa MpunoxumuTe
the Processing ofjsakoHn 3a 3awmrta Ha
Shared Personal DatajnuyHnute paHHM BbB
under this DSA. BCEeKM edWH MOMEHT,
no OTHOWeEHNEe Ha
O6paboTBaHeTo Ha

cnogenexHu NNYHK
NaHHW, MO cunarta Ha
ToBa CC[.

2.2 Parties are|2.2 Crpanute ce

considered separatelBbanpuemar 3a

and independent DatalotoenHu "

Controllers withiHesasucmummn

respect to thelAoMuHucTpaTopn  Ha

Processing of Shared|nuuHn gaHHu ¢ ornepg
Personal Data undernHa ObpaGoTBaHeTo Ha

this DSA. The Parties|cnogpenenu NUYHU
agree andlgaHHn no cunata Ha
acknowledge thatfrosa CCH. CtpaHute

subject to compliancelce cnopasymasat u
with the provisions ofjnotTBbpxagasart, ye npu
this DSA, each Partylcna3ssaHe Ha
shall be able tojnoctaHoBneHusTa Ha
determine the purposeltoea CC[l, Bcska
and means ofCtpaHa cnegea Aa
Processing the Sharedmoxe pga onpegenu
Personal Data helduenta u cpencrtearta
under its control insa O6paboTBaHe Ha
accordance with itslcnogenennte  nuyHM

privacy notice. JaHHU nop HeuH
KOHTpOn, B
CbOTBETCTBUE c
nonuMtMkata c¢u 3a
NOBEPUTESTHOCT.

2.3 The Parties Data2.3 OnbXHOCTHUTE

Protection Officerslnmuya no 3awmta Ha

shall act as the singlejaaHHnTe Ha CTpaHute

point of contacficnegsa aa

("SpoC") who will workjusnbnHasar  ponsata
together to resolvelHa eanHuyHa Toyka 3a
any issues about andkoHTakT (,ETK), kouto
improve thelna paboraT 3aeaHo,
effectiveness of thelsa pa paspelwasar




Parties’ data sharing. [Bcnykn BbNpoOCH No wn

na nogobpsear
edeKkTMBHOCTTa Ha
cnogensiHe Ha

lnaHHuTe Ha CTpaHuTe.
2.4 Any notice or othen2.4 Bcsiko eqHo

formal communicationlyBegomneHue nnm
given to a Party undengpyra ochmnumanHa
or in connection withlkomyHukaLms,

this DSA shall be injnpegocraeeHa Ha

writing, addressed tolegHa  CtpaHa no
the SPoCs and shallcunata Ha wunn BbB
be sent by email to thelepb3ka ¢ TtoBa CC[,

SPoC. Thelcnegsa pga 6Obae B
corresponding  emailnncmen Bua,
for Bolt islagpecnpana go ETK v

privacy@bolt.eu. cnegsa  Aa obae

na3npateHa no MMemnn
no ETK. CboTBETHUAT
uvenn 3a Bolt e

privacy@bolt.eu.
3. SHARED)3. CNOOENEHN
PERSONAL DATA JIMYHU 0AHHU

3.1 The types 131 BuaoseTe NMYHU

Personal Data that willganxn, KOUTO  LUE
be shared betweenobaar cnogensaHu
the Parties: mexay CTpaHuTe:

3.1.1 Personal Da13 1.1 JInynn  pgaHHw,

disclosed about thelkouTto ca ounu

Clients and DeliverylonoBecteHn OTHOCHO

Partners in case offKnneHtute 7
Delivery and[lMapTHbOopuTe 3a
[Takeaway: [JOCTaBKK, B Criyvain Ha

[loctaBka ©n Jln4yHo
B3MMaHe:
3.1.1.1 First name ani|31 1.1 MbpBO UMeE U

the first letter of thelnbpea OykBa Ha
last name of the ClienfnocnegHoto ume Ha
land the  DeliveryKnuenTa u MNapTHbOpa
Partner; 3a JOCTaBKU;

3.1.1.2 Phone numbeT 1.1.2 TenedoHeH

of the Client and theHomep Ha KnueHTa un
Delivery Partner; MapTHLOP 3a
0OCTaBKu;

3.1.1.3 Order and the‘3.1.1.3 Mopbyka K

Order Price of thelllena Ha nopbykata
Client; Ha KnueHTa;



mailto:privacy@bolt.eu
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3.1.1.4 Feedback leff3.1.1.4
by the Client on thelgpb3ka, octaBeHa oT|

O6patHa

Food Platform.

Bolt Food Platform inKnueHnTa B

relation to the Partner; |nnatgopmara Bolt
Food, BbB Bpb3Ka C
[apTHbOpPA;

3.1.1.5 Any othen3.1.1.5 Bcuukn gpyru

notes made by thelGenexkn, wn3BbpLIEHU

Client in relation to thejor  KnuenTta, BbB

Order through the Boltlept3ka ¢ [MopbukaTta

upes nnardgopmarta
Bolt Food.

jointly with
Support Services BG
EOOD

3.1.2 Data Exporter:3.1.2 WU3HocuTen Ha
Bolt Operations OUlaaHHu:

Bolt

BolfOperations ou
CbBMecTHO ¢ bonT
Covnopt Cbpsucuc bl

EOCQ[]

3.1.3 Data Importer:
Partner

3.1.3 BHocuten Ha
OaHHW: [MapTHLOP

3.2 Sensitive/Special

3.2 UyBCTBUTENMHMU

Category Personal
Data may be shared
between the Parties]

with the Applicable
Data Protection Laws.

only where compatiblelcnogensaHm

naHHW/cneynanHm

KaTteropmm OT JINYHK
naHHM MoraT ga 6baar
Mexay
CTpaHnte camo u
eONHCTBEHO ako ToBa
€ CbBMECTUMO C
MNpunoxummnTe 3akoHu
3a 3alMTa Ha NMYHUTE

OaHHN.
3.3 The Parties agreel3.3  CipaHute ce
wherever practicablelcnopasymsear, BbB
to operate|BcMykn  crnydam, B
proportionate checks|konto TOBa e
to ensure the accuracy[npunoxmmo, aa
of the SharednssbpLuear
Personal Data and itsjnponopuunoHanHyu
correct incorporationjnpoBepkn, 3a  ga
into different systems. |rapaHTupaTt To4HOCTTa
Ha CnogeneHuTe
NNYHN AaHHK n
NpaBuiHOTO nm
BKIOYBaHe B
pasnuyHN CUCTEMWN.
4. DATA IMPORTERM. SAOBINKEHUA

OBLIGATIONS

HA BHOCUTENA HA




OAHHU

4.1 Where a Party|
acts as a
Controller
Shared Personal Data
(the "Data Importer"
from the other Party
(the "Data Exporter”
as specified in Clause|
3, the Data Importer

Datal
receiving

41 B cnyvaute, B
konto epHa CTpaHa
N3NbNHABA pondata Ha
AOMUHUCTpATOP Ha
NMNYHN  OJaHHW, KOWTO
nonyyaBsa Cnogenexu
NNYHN OaHHW
(,BHocuTen Ha
AaHHK) OT pgpyrata

shall:

CtpaHa (,M3HOCHUTEN
Ha paHHKW®) cnopeq
onpeneneHoTo B
Knaysa 3, BHocuTensT
Ha JaHHW cneaBa aa:

respective obligation
contained irj

4.1.1 only process thej4.1.1 O6paboTea
Shared Personal Data|CnogeneHute nunyHu
in accordance withjgaHHu camo "
Applicable DatalegnHcTBeHO B
Protection Laws andicboTrBeTcTBME C
for the AgreedlpunoxvmmnTe 3akoHu
Purposes; 3a 3aluuTa Ha NMNYHUTE
NaHHU;
4.1.2 implement4.1.2 Mpwunara
technical and[TexHn4yecku "
organisational opraHn3auOHHN
measures  for thelwepku 3a 3awuTta Ha
protection of SharedCnogeneHute nNUYHK
Personal Data andjgpaHHn u npaBata u
Data Subject rightslceo6oguTe Ha
and freedoms|Cybekta Ha [aHHW,
including but NOYBKMIOYNTENHO, HO He
limited to ensuring thaticamo paga rapaHTupa,
persons it authorisesl4e nuuata, KouTo
to Process the SharedlonpaBomoluaBa na
Personal Data havelO6pabotear
committed themselves|Cnogenenute nunyHU
to confidentiality or arelgaHHK ca noenu
under an appropriate|aagbmkeHneTo 3a
statutory obligation ofjnoBeputenHoct  unu
confidentiality; ca noenu
NPUNOXMMOTO no|
3aKOH 3adbilKeHue 3a
NOBEPUTENHOCT;
4.1.3 comply with thei4.1.3 CnasBa
CbOTBETHUTE

3adbJTKEHNA, KOUTO Ce




Applicable Datalcbabpxat B

Protection Laws|[1punoxvmuTe 3akoHu
relating to principles of|sa 3awuTa Ha nn4HUTE
data processing,|0aHHN, BbB Bpb3ka C
notification npuHUUNnUTE 3a
requirements, andlobpaboTBaHe Ha
compliance with Datalnuynu JaHHW,
Subject  rights  injuaucksaHuaTa 3a
respect of allysegomsBaHe "
Processing oficnassaHe npaBaTa Ha

Personal Data to|Cybektute Ha nn4yHu
which the ApplicablelpaHin ¢ orneg Ha
Data Protection Laws|Bcsiko eaHo
apply. If either partyO6paboTtBaHe Ha
receives a requesinuyHn  gaHHW, 3@
from a Data Subject tokoeto lNpunoxunmute
exercise their rights|sakoHn 3a 3awmrta Ha
under the GDPR onnuyHute paHHM ca
any other Applicablelnpunoxumn. Ako
Data Protection LawslkoatTo 1 pga 6uno
that may impact thelcTpaHa nony4n nckaHe
other party, they musfor CyGekT Ha nu4HM
promptly notify thejmaHHn pa ynpaxHu
other party, but in anyjnpaBata cu no cunarta
case, not longer thanHa OP3[ vnn kouTto n
72 hours as of receipt.jaa ouno Aapyru
Both  parties  shalll[Tpunoxnmm 3akoHn 3a
cooperate in goodizawmrta Ha nUYHUTE
faith to ensure a timelyjgaHHu, kKouTo Moxe ga

and effectivelnoennasat Ha gpyrarta
response; cTpaHa, Te cnegga
CBOEBPEMEHHO aa

yBeaoMAT Apyrata
CTpaHa, HO BbB BCEKU
eaVH cnyyam, He
No-KbCHO OT 72 4aca
cnen nonyyasaHe. U
BETE CTpaHu cnegsa
na cu  CbTpyaHuyar
nobpocbBeECTHO, 3a Aa
rapaHTupar
CBOEBpPEMEHHA n
edekTMBHa  OTBETHA
peakuus;

4.1.4 ensure propend.1.4 MapaHTUpa
notification to  thejHagnexHoTo

extent required bylyBegomaBaHe 0o




Applicable DatalcteneHTa, wuauckyema
Protection Laws, infcnopeg lNMpunoxumure
particular  but  not|sakoHn 3a 3awmTa Ha
limited to obligationgnnuHnte paHHKW, B
to notify the otherqacTHoOCT, HO He camo

Party regarding ajsagbmkeHnaTta 3a
rectification, erasurelyBegomsaBaHe Ha
or restriction oflgpyrata CtpaHa no
Processing; OTHOLLEHWEe Ha
nonpaekaTa,
N3TpMBaHETO nnm
orpaHnyaBaHe Ha
O6paboTBaHeTo;
4.1.5 in the event of 94.1.5 B cnyyan Ha
Personal Data Breach|HapywaBaHe Ha

concerning Shared|curypHocTTa Ha NU4HU
Personal Data, shalllgpaHHn, no oTHoLeHue
take appropriateHa Cnogenenunte
measures to addressinMyHn gaHHW, cregBa
the Personal Datajga npegnpuema
Breach, includinglnogxogsawm mepku, 3a
measures to mitigatejna pasrnega
its possible adverselHapywaBaHeTo Ha
effects, and if thelcurypHoctTa Ha
Personal Data Breach|nuynute JaHHu,
is likely to result inBknouMTENHO, MEPKN
significant adverselsa CcMek4aBaHe Ha
effects, the  DataBbamoxHute My
Importer shall withoufjHebnaronpmsaTHu
undue delay, and in no|Bb34enCcTBUA, U aKo
event later than fortyHapywaeaHeTo Ha
eight (48) hours afterjcurypHocctta Ha
discovery of  thenuyHute paHHM e
Personal Data Breach,|Bb3amoxxHO ga goseae
notify the other Party.oo CbLLECTBEHMU
The Data Importer,|HebnaronpusaTHn
and if required with thelebagencteus,
cooperation of the|BHocuTenat Ha AaHHM
other Party, willlcnegsa 6e3 M3nuLIHO
determine whether it is|3abaBsiHe 1 B HMKaKbB
necessary to notify thelcnyyan He no-kbCHO
Personal Data Breachjor detupmngecer u
to any relevant Datajocem (48) udaca cnen

Protection Authority orlyctaHoBsBaHe Ha
Data Subject(s). The|HapywasaHneto Ha
Data Importer shallcurypHHocTTa Ha

document all relevantinuuHute pgaHHK, AOa




facts relating to thelyegommu apyrarta
Personal Data Breach|CtpaHa. BHocuTensrT
including its effectslHa gaHHM u, ako ToBa
and any remedialle N3ncKyemo, B
action taken. WherelcbTpygHnyecTBoTO Ha
the Data Importer islgpyrata CtpaHa,
the Partner, the e-maillcnegsa ga onpepenu
address to send thelgpann e HeobxoguMO,
Personal Data Breach|ga yBeaomu 3a

to Bolt is|HapywaBaHeTO Ha
privacy@bolt.eu; NMNYHN OaHHU

komneteHTHMst OpraH
3a 3aluuTa Ha NNYHUTE
NaHHN unu
Cyb6ekTa(nte) Ha
\naHHW. BHocuTenaT Ha
naHHM  cnegBa  Aa
NOKYMEHTMPA  BCUYKM
CbLUECTBEHM  haKTw,

CBbp3aHu c
HapylwiaBaHeTo Ha
CUrypHoCTTa Ha
NUYHUTE OaHHW,
BKJTHOUUTESTHO,

Bb3gencTeuaTa My W
BCSIKO eaHo
KOPEKTMBHO OENCTBME,
KoeTo e ouno
npeanpueTo. B

cnyyamte, B  KOUTO
BHocuTenar Ha gaHHu
e [MapTHLOPBT, UMENN

agpecbT 3a
nanpawaHe Ha
cryyavTte Ha
HapywwaBaHe Ha

nM4YHM gaHHu oo Bolt e
rivacy@bolt.eu;
4.1.6 unless permitted|/4.1.6 OcBeH ako He e

otherwise bylouno NO3BOSEHO
applicable law, keep|gpyro no cunata Ha
confidential, andinpunoxmnmoTto

ensure its employees[zakoHogaTtencreo, Aa
keep confidential, allnasun

Shared Personal DatajnoseputenHocTTa Ha u
received from thejpa rapaHtTMpa, u4e
other Party; HEeroBuUTe CRYyXuUTenu
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nasar
noBepuTenHoCTTa Ha
BCUYKU CnogeneHu

NMUYHK JaHHMU,
nony4yeHn ot pgpyrarta
CTpaHa;

4.1.7 ensure that any|4.1.7 TlapaHTupa, 4e
person acting under its|pcako  egHO  nuue,
authority, including alkoeto genctea no
processor, does nofcunata Ha HeroBuTe
Process Shared|npaBomoluus,
Personal Data exceptfskntountenHo

on instructions fromlobpaboTealy, He
the Data Importer; and|O6pa6oTsa
CnogeneHnTe  NNYHK
NaHHM,  OCBEH o

NHCTPYKUMMTE Ha
BHocutena Ha gaHHu;
n
4.1.8 not retain or4.1.8 da He 3agbpxa
process Sharedunu obpaboTea
Personal Data forlCnogeneHnte nu4HK
longer than iSgaHHM  3a  nepuog,
necessary to carry oujno-gbnsr oT
the Agreed PurposesiHeobxoanmoTto 3a
unless required to dousnbnHeHue Ha

so under applicablel[lJoroBopeHute uenwu,
law (in which case thejocBeH ako OT Hero He
other Party must belce nsncksa ga crtopu
notified of suchltoBa no cunata Ha
requirement). NPUNOXMMOTO
3akoHogaTencreo (B
KOWTO cnyyan, gpyrarta
CTtpaHa cnegea pga
Oboe yBegomeHa 3a
TOBa M3NCKBaHe).

5. DIRECT]5. OUPEKTEH
MARKETING MAPKETWUHI

A If a Party|5.1 Ako egHa oT
processes the Shared|CtpaHute o6pabotBa
Personal Data for thelCnogeneHnte nuyHu
purposes of direcigaHHn 3a pgupekTeH
marketing, that Party‘M3pKeTv|Hr, Tasun

hall ensure that: CtpaHa cnegBa pfa
rapaHTupa CnegHoTo:

|5.1 A effective|5.1 A Bunu ca

procedures andBbBegeHn edeKkTUBHU




place to allow DdatakomyHukauum Ha
Subjects to exerciselmsicto, 3a ga morarT,
their rights to opt oufiCybekTnte Ha AaHHM
from direct marketing; yrnpaxHsBsarT,
npasata cu pa ce
OTKaXkaT OT AUPEKTEeH

MaPKETUHT;

5.1.2 effectivel5.1.2 cuna ca
procedures are in ecpeKTMBHM
Party to advise otherjmoxe Tasn CtpaHa ga

communications are T‘npouenypm n

place to enable thafnpoueoypn, 3a pfa
Party of any opt outjnoctBeTtBa gpyrata ga
that encompasses|c OTKaxe,  KOWTO
those other Party; and |oTka3a obxBawa Tasu
apyra CtpaHa; u

5.1.3 an appropriate|5.1.3 Buna e
legal basis has beennoTBbpaeHa

confirmed (and, wherelnogxogsiwia 3akoHOBa
necessary, evidenced)6asa 3a Cnogenexure
for the Sharednnynun pgaHHKM, KouTo
Personal Data to belpa 6baat nanonssanu
used for the purposes|aa uenure Ha
of direct marketing.  |AMPEKTHUS MApPKETUHT.
6. SECURITY AND|6. CUIYPHOCT WU

TRAINING OBYYEHUE
6.1 Each party shall6.1 Bcska cTpaHa
only  provide andcnegsa Aa

receive the SharednpegoctaBa wn ga
Personal Data usingnonyyaBa CnogeneHnu

secure methods,|nuyHn gaHHM camo u
having regard to theleouHcTBeHO upes
availability of joint onusnonseane Ha
shared IT systems, thelcurypHn  metogu, ¢
technology forjornen Ha HanuyHOCTTa
facilitating dataHa cnogeneHn uwnu
transfers, the risk o?cwmecmm nT
data loss or breachlcuctemu,
and the cost offrexHonornara 3a
implementing suchlynecHasaHe npeHoca
measures. Ha [OaHHKW, pucka oT
3aryba Ha gaHHuM unu
HapyLlaBaHe "
pasxogute 3a
npunaraHe Ha Te3n
MEPKM.
7. INTERNATIONAL7. MEXXOYHAPOOEH




TRANSFERS OHFMNPEHOC HA NMNYHU
PERSONAL DATA |OAHHU

7.1 To the extent thafi7.1 o crteneHta, go
any RestrictedlkoaTo BCUYKU
Transfers of SharedOrpaHnyeHn npeHocu
Personal Data will belna cnogeneHn nuM4Hu
undertaken betweenlpaHHn we  6baaT
the Partner and Bolt|npeanpuemanHun mexay
Parties shall ensurgllaptHbopa w©n  Bolt,
that it complies withCtpanute cnegea pa

Applicable DatarapaHtupar, 4e e B
Protection Laws when|cboTBeTCTBUE C
effecting such allpunoXxnmmTe 3aKoHU
transfer. 3a 3aliMTa Ha NNYHUTE
NaHHW npv
n3BbpLUBaHE H

nogo6eH nNpeHoc.

7.2 The Parties shall7.2 CrtpaHute cnegsa
only undertakejna npeanpuemar
Restricted Transfers ofIOrpan-leHM npeHocu
Shared Personal DatajHa cnogeneHun nuyHu
to other third partiesjpaHHn kbM  gpyrm

(onward transfers) inftpetu CTpaHu
compliance with|(mnocnegealum

Applicable DatajnpexsbprsaHns) B
Protection Laws. CbOTBETCTBUE C

an/IJ'IO)KVIMVITe 3aKOHU
3a 3alnTa Ha JIin4HnTe

NaHHW.
8. TERMINATION OF[8. MPEKPATABAHE
DSA HA CCO

8.1 Should bothi8.1 Ako v pgBete
Parties  unanimously|CTpaHn eguHoOgyLLHO
wish to terminate thepkenasTt ga npekpataT
DSA, a process to|CC[, npouec 3a
identify the  futurejHabensssaHe Ha
ownership of andloboewarta

confirm as necessary|coGCTBEHOCT CMNPSIMO

mutual rights to usem NOTBbPXXOaBaHe
any Shared Personalkato HeoGxogumn Ha
Data will beBzanmHnTe npasa 3a
undertaken anduanon3eaHe Ha BCUYKU
completed prior to[Cnogenenu NNYHK
termination of thelmaHHn, we 6baoe
DSA. npeanpuer n

N3BbPLLEH npean

npekpaTsaBaHe Ha




CCQ.

9. MISCELLANEOUS 9. PA3HU

9.1 In the event of a/9.1 B cnyyan Ha cnop
dispute or claimunn npeTeHums,
brought by a DatanpegaseHa ot CybekT
Subject or a DatalHa nMYHM gaHHU unm
Protection  Authority]Opran 3a 3awurta Ha
concerning the[nnyHn gaHHM OTHOCHO
Processing of Shared|O6paboTBaHeTo Ha
Personal Data against{Cnogenexun INNYHU
any or all Parties, thejnaHHn cpelly KoATO U
Parties will informjpa ©uno wnn Bcu4YkK
each other aslCtpaHn, Te crnegea
necessary about thelHagnexHo aa ce
dispute or claim, anduHdopmupaT OTHOCHO

will cooperate with alcnopa unm
view to settling thelnpeteHuunaTa, "
dispute or claimlcnegsa aa cn
amicably in a timelylcbTpygHuyat, ¢ orneq
fashion. Ha ypexaaHe Ha
cropa nnu
npeTeHumsaTa,

CBOEBPEMEHHO W B
nyx Ha nobpa Bons.

9.2 Partner shall, at all9.2 MapTHLOPBT
times during and afterlcnenea, BbB BCEKM
the term of this DSA |eanH MOMEHT o
defend, hold harmlesslppeme Ha w©n cnen
and indemnify (at itslcpoka Ha gencTteue Ha
own expense) Bolt ontoea cca, aa
demand against anyisawumrtaBa, npegnassa
claims, loss, damages,|n obe3weTtaBa (3a

costs or expenses andicBos cobcTBeHa
other liabilitieslcmeTka) Bolt  npm
(including  but  nofnoncksaHe cpeLuy
limited to legal fees)Bcuukn npeTeHumu,
incurred by Boltsary6a, LweTn,
arising out of or injpasxoan, pasHOCKM U
connection with: Apyrn  OTrOBOPHOCTM
(BKMOYUTEMHO, HO He
camo cbaedbHuTe
Takcu), peanuanpaHu
oT Bolt, KOWUTO,
Bb3HMKBAT nopagm
NN BbB BPpb3Ka C:
9.2.1 any failure by the|9.2.1 Bcaka epHa
Partner, itslHecnocobHOCT Ha




employees,
subcontractors, on
agents to comply with:
(i) any of the Partner’s
obligations under thig
DSA; (ii) any of the
Partner’s data
protection obligations
in the Agreement;
and/or (iii) any|
Applicable Data
Protection Laws; and

MapTHbOpa, HeroBuTte
CnyxvTenw,
NOA-U3MbIIHUTENN UNK
areHTU ga cnassar: (i)
Kouto ©n pga 6uno
3a0bIDKEHNS Ha
lMapTHbOpa no cunata
Ha ToBa CCL; (ii)
Kouto ©n pga 6uno
3a0bIDKEHNS 3a
3amMTa Ha JdaHHuTe
Ha MapTHbOpa B
CnopasymMeHUeTo;
nvnn (i)  BCUYKK
IMpunoXxumm 3akoHu 3a
3amMTa  Ha nuYHUTE

NaHHW; N
9.2.2 any Personal9.2.2 Bcsako egHo
Data Breach sufferedHapywasaHne Ha
by the Partner orcurypHocTTa Ha
caused by the Partnennuunute JaHHu,
whether directly orfnoHeceHo oT|
indirectly. MapTHbOpa nnm
NPUYNHEHO oT
MapTHbOpPAa, npsiko
NN KOCBEHO.
9.3 The Parties agree9.3  CTtpaHute ce
that any limitation oficnopasymssar, ye
liability provisions setiBcuukn
forth in the AgreementinocraHoBneHus 3a
will not apply to thelorpaHuyenune Ha
indemnity  in  thisloTroBopHOCTTa,
Clause 9. N3MNOXEHU B
HaCTOALWOTO

CnopasymeHune, Hama
na ca npunoxummmn 3a
00e3LLeTeHNETOo B
Tasn Knaysa 9.

9.4 If any provision of
this DSA is declared

remainder of this DSA|
shall remain valid.

9.4 AKo KoeTo M fAa
Ouno nocTaHoBreHue

invalid, unlawful orHa HacTosiWoTO CC[
unenforceable by aoboe o00siBEHO 3a
competent authority onHeBanuaHo,

court, then thelHe3akoHHO nnm

NpaBHO HENPUNOXUMO
OT KOMMETEHTEH opraH

This DSA shall be

nnn Ccba, OCTaHalnte




governed by  and|vy noctaHOBNeHUs Lwe
construed injocTaHaTt B  cuna.
accordance with the|HacToswoTo cca
laws governing thejcnensa ha ce
Agreement, and any3nbnHaABa M TbIKyBa
disputes  shall belB cboTBeTCcTBME CBC
resolved by the courts|zakoHnTte, kouTo cCa
agreed for resolutionjnpunoxmumm  OTHOCHO
of disputes under theiroBa CnopasymeHue,
Agreement. M BCUYKM  CMOpoBE
cnegsa pga  Obaart
paspeLuaBaHu oT
cbaunuuiara, 3a
KOUTO € nocTurHata
[noroeBopka aa
paspeluaBat CrnopoBse,
no cunaTa Ha
CnopasymMeHuneTo.
SCHEDUL| NPUNOX
E3 EHUE 3
TECHNIC [TEXHUYE
ALAND | CKM U
ORGANIS|OPTAHA3
ATIONAL | AUMOHH
SECURIT | U MEPKU
Y 3A
MEASURE|CUIPYHO
S CT
The CnepHuTe
following [|onucaHuns
description [npegocTtas
s providelaT  0630p
an Ha
overview |MvHUMarH
of theloto  HMBO
minimum |Ha
level offrexHnyeck
technical, [n,
organisatio[opraHusad,
nal and[yoHHuM
security  [vepkn 1
measures |Mepkn 33
to belcurypHocrT,
implement |[kouTo
ed by thelcnegsa g4
Partner. obpar



BHeOpeHN
oT
MapTHbOpa

1. 1.
Entrance |KoHTpon
Control |Ha Bxoga
1.1 Thel1.1
business |PaboTHute
premises |nomeLleHu

are I ca
protected [3awmTeHn
during npes

opening  [paboTHo
hours withiBpeme G
a digitalluncposa
keypad Kritoyarnka.
lock. Only|Camo "
authorised |eanHCcTBEH
persons [0

have oTopuampa
access toHUTE nuua
the pinmar

code, nocTbn A0

which isllMTMH kopa,
changed [konTO
quarterly. |cneasa A4
ce
NpOMeHs
BCSIKO
TpUMece4n
e.
1.2 Out offl.2 W3BbH
hours, thejpaboTHo
business [Bpeme,
premises |paboTHuTe
are lockednomellenHu
and g ca
protected [|3akntoveHn
by au
monitored [3awmTeHn
alarm upes
system.  [MoHuTOPUP
Access aHa
can  onlylanapmMeHa
be gainedicucrema.
by alElocn;n




registered Moxe fa
keyholder, [6bae
and thelnonyyeH

alarm camo W
system eINHCTBEH
can  onlyjo OT]
be perucTpup
disabled [aH

by bpXxaren
authorised [Ha

persons. [KroyoBe, U
All  visitorslanapmenar
must a cucrtema

report tomoxe pga
reception [obae
and arelneakTnseup

not aHa camo
permitted |oT
entry oTopuampa
without HU  nuua.
appropriat [Bcuyku
e cause. [moceTtuTen
M cnegea
a
oknageat
Ha
peuenuuaT
N  He
mMorat Aa
Bnu3ar 6e3
CbOTBETHA
npu4nHa
1.3 In1.3  Katg
addition tojponbnHeH
the above,|ue KbM
a M3M0XKEHOT
motion-actijo no-rope,
vated BMOEO
video Kamepa,

camera KOATO  c€
records alllaktuBupa
access tojot

the BMXXEHue,

building. |cnegsa o4
3anucea
Lenus

ocTbN [0




crpagara.
2. System|2.
Access |[KoHTpon
Control [cnpsimo
noctbna
no
cuctemar
a

2.1 2.1
Remote  |[[uctaHumo
access tojHeH

the datalgoctbn Oo
processing [cuctemuTe
systems is[za

only o6paboTBa

possible |He Ha

through  [gaHHK

the cnegsa Oal

Partner's |e

secure Bb3MOXEH

VPN camo "

tunnel. eJVNHCTBEH
0
nocpencTs
oM
CUrypeH
VPN TyHen
Ha
MapTHLOpa

2.2 2.2

Additional |[Hanuue ca
technical |gonbnHuTE
protections|nHun

are infrexHnyeck
place M 3aWmTi,
using nocpencTs

firewalls |om

and proxymsnonasaH
servers  [eTo Ha|
and stateffirewall 1
of the arflnpokcu
encryption |cCbpBbpY U
technology [rexHonoru
that is|s 33
applied KoampaHe
where oT




appropriat [nocnegHo
e to meetjnokoneHne

the , KOSITO ce
protective |npunara B
purpose [cnyyauTe,
based on|s KOUTO
risk and[roBa €
data noaxoasiy,
protection |o, 3a g4
impact OTroOBOPUM
assessme [Ha
nt. 3alluMTHaTa
uen, Bb3
OcHOBa Ha
oLeHKaTa
Ha
Bb3JENCTB
ne Ha
pucka n
3aluuTa Ha
aHHuUTe
3. Datal3.

Access |[KoHTpon
Control [cnpsimo

ocTbna
O AaHHU
3.1 Access(3.1
to dataloctbnbT
necessary |ao
for thelpannuTe,

performan [kouto ca
ce of thelHeobxoaun

particular |mMn 33
task iS|M3MbITHEHN
ensured e Ha
within  thelonpeneneH
systems [a 3apgava,
and ce

ing rolelcuctemuTe
and

on
concept. In[cboTBETHA
accordanc [ra pons u




e with thelkoHuenums
'least 3a
privilege" |oTopu3saum
and . B
'need-to-k [cboTBETCT
now" BME g
principles, [npuHUMNNT
each rolele 3a
has  only|,Han-mank
those a
rights npueuneru
which arela“ 7
necessary |,Heobxoam
for thelvoct pa
fulfilment |[sHae“, Ha
of the tasklscska
to belpona  ca
performed |npynucaxun
by thelcamo Tesun
individual |npaBa,
person. KOMTO ca
Heobxoan
MK 3a
M3MNbITHEHU
e Ha
3agavarta,
KOSATO
cneasa a4
obae
N3BbPLUEH
a oT|
CbOTBETHO
TO nuue.
3.2 Tol3.2 3a pa
maintain  |nogabpxa
data Me
access KOHTpON
control, Ccnpsamo
state of thelgocTbna
art N0 AOaHHW,
encryption [cnpsmo
technology [camute
is applied/n4yHm
to thelnaHHn  ce
Personal |npunara
Data itselffrexHonoru
where il 34




deemed
appropriat
e to protect
sensitive
data based
on risk.

KoaupaHe
oT
nocnegHo
rnokoneHue
, @Ko ToBQ
ce cmATa
3a
noaxoasiiy,
o, 3a nAd
npeanassa
me
4yBCTBUTE
nHUTE
naHHW, Bb3
OCHOBa Hal
pucka.

4.
Transmiss
ion
Control

4.
KoHTpon
cnpsimo
npeHoca

4.1 For the
purpose of]
transfer
control, an
encryption
technology
is used
(e.g.
remote
access
the
Partner’s
network

to

4.1 34
uenute Ha
KOHTpOI
CcrnpsiMo
npeHoca
ce
n3nonsea
TEXHOMNorn
1 3a
KogupaHe
(Hanpumep

via twol
factor VPN
tunnel and
full disk
encryption)
. The
suitability
of an
encryption
technology
is
measured
against the

nucTaHumo
HeH
nocTbn Ao
MapTHBOpPC
kKa Mpexa
npes
nBycdakTop
eH VPN
TyHen "
MbrHO
TMCKOBO
KoaupaHe).
MpurogHoc
TTa Ha

rotective

[TEXHOJ10IU




aTa 33
KogupaHe
ce
n3mepBa
cnpsamo
3aluTHaTa
uen.

5.
KoHTpon
cnpsimo
BbBeXaaH
eTo Ha
DaHHU

5.1

purpose.

5.
Entry
Control

Data

5.1 System
inputs are|BbeexaaH
recorded inuTe B
the form ofjcucremara

log filesjpaHHn ce
therefore it[sanucear
is possiblejnog
to review|bopmata
retroactivelHa nor
y whether{cbarinose,
and by[nopaan
whom KOETOo e
Personal [Bb3MOXHO
Data was|ga
entered, [npernexaga
altered orve
deleted. [peTpoakTn
BHO Aanuv u
OT KOro ca
ounn
BbBEXOaH
n,
N3MEHSIHU
Nnm
N3TpPUBaHU
JTnyHM
naHHN.
6. Datal6.
Processin [KoHTpon
g Control |cnpsimo
ob6pabortB
AHeTO Ha
naHHU
6.1 Details|6.1




it

regarding [Mogpo6Ha
data MHdopmaL,
processing s
control areloTHOCHO
set forth infkoHTpona
the CnpsamMo
AgreementjobpaboTBa
and DSA. [HeTo Ha
naHHn €
N3noxeHa
C
Cnopasym
EHNEeTO 1 B
CCQ.
7. 7.
Availabilit [KoHTpon
y Control |cnpsimo
Hanu4yHoc
TTa
7.1 Data is|7.1
stored in allaHHUTE
manner  [ce
which is|cbxpaHsiBa
reasonably|r no
required tolHauuH,
decrease [KOWTO €
the OCHOBaTen
likelihood |HO
of servicepnanckyem,
outage. 3a aa
Hamanu
BEPOATHOC
TTa oT
HEeHannyHo
cT Ha
ycnyrute.
7.2 7.2 Ako
Personal [[ludyHnte
Data is nojnaHHu
longer Beye He ca
required |HeobGxogu
for thejmun 3a
purposes |uenuTe, 33
for which itkouto ca
was onnu
processed, jobpaboTea

islHW, cnengal




deleted na oObaar
promptly. lticBoeBpeme
should be[HHO
noted thatpnatputn.
with  eachlHeobxoau
deletion, |Mvo e pa
the nmame
Personal |npensua,
Data isme  cnef)

only locked|scsiko

in the firstaTpuBaHe
instance |, JIn4HuTe
and is then[gpanHn wie
deleted forlobaaT
good  withlcamo W
a  certainleanHcTBEH
delay. Thisjo

is done inj6nokmpaHn

order to
prevent
accidental
deletions
or possible
intentional
damage.

NMbpBOHaYa
nHO 1 cnefl
ToBa  LUe
obpar
N3TPUTK
3aBMHarm,
C N3BECTHO
3abaBsiHe.
ToBa ce
M3BBLPLLUBA,
3a na
npenoTepa
TUM
CnyYanHUT
e
N3TpMBaHU
g unu
Bb3MOXHU
Te
YMULLSIEHN

LLEeTH.




