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Price Parity Guarantee

1.

Merchants participating in the campaign and marked accordingly on the Bolt Food platform
voluntarily commit to ensuring that the regular prices of products offered in their Bolt Food
online stores match the regular prices of the same products in their physical stores. Price
parity applies only to regular (non-promotional) prices set by the participating merchant.
Merchants are solely responsible for setting product prices and ensuring their accuracy.
Temporary, promotional, or location-specific discounts available in physical stores may not
be reflected in the Bolt Food online store. Therefore, where discounts apply only in a specific
physical store, the final price in that store may differ from the price displayed in the online
store.
The Price Parity Guarantee does not apply in the following cases:

a. Loyalty program prices or member-only discounts.

b. Clearance sales or price reductions for discontinued products.

c. Promotions available only in a specific physical store.

d. Pricing errors or identified system inaccuracies.
Price parity is guaranteed only in those stores and regions where participating partners
operate and where Bolt Food services are available. Not all products available in a physical
store may be offered in the Bolt Food online store. In addition, product availability depends
on the specific location.
Participating online stores reserve the right to change prices, product assortments, and
offers at any time. Bolt Food also reserves the right, at its sole discretion, to modify,
temporarily suspend, or terminate the Price Parity Guarantee campaign.
The campaign will remain in effect until notice of its termination is provided. Any material
changes will be communicated through the Bolt Food platform or on the websites of
participating partners.
Bolt Food is not responsible for price differences resulting from partners' business decisions,
discount policies, or store-specific promotions. If you notice a price discrepancy, you may
contact the merchant or the Bolt Customer Support team for clarification.
If you notice a price discrepancy, please contact the online store directly (contact details are
available in the app) or reach out to the Bolt Customer Support team via the app or by email
at marketing@bolt.eu.
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Vienody kainy uztikrinimas

1.

Kampanijoje dalyvaujantys ,Bolt Food“ platformoje pazyméti prekybininkai savanoriskai
jsipareigoja uztikrinti, kad platformoje ,Bolt Food” esanciose jy internetinése parduotuvése
sitlomy prekiy standartinés kainos atitinka ty prekiy standartines kainas fizinése jy
parduotuvése. Vienodos kainos yra uztikrinamos tik tais atvejais, kai kaina yra standarting,
t. y. ne akciné kampanijoje dalyvaujancio prekybininko nustatyta kaina. Prekiy kainas nustato
ir uz jy tiksluma atsako atitinkamas prekybininkas.
Fizinése parduotuvése taikomos laikinos, specialios ar tik konkrecioje vietovéje galiojancios
nuolaidos internetinéje ,Bolt Food" parduotuvéje gali biiti netaikomos. Todél tais atvejais, kai
nuolaidos taikomos tik konkrecCioje fizinéje parduotuvéje, galutiné kaina toje fizinéje
parduotuvéje gali skirtis nuo internetinéje parduotuvéje rodomy kainy.
Vienodos kainos garantija negalioja Siais atvejais:

a. Kaitaikomos lojalumo programos kainos arba tik nariams skirtos nuolaidos.

b. KaiiSparduodamos prekés arba sumazinama nutrauktos gamybos prekiy kaina.

c. Kai akcija vykdoma tik konkrecioje parduotuvéje.

d. Dél klaidingos kainodaros arba kai nustatyti sistemos netikslumai.
Vienodos kainos garantuojamos tik tose parduotuvése ir regionuose, kuriuose kampanijoje
dalyvaujantys partneriai vykdo savo veiklg ir kuriuose teikiamos ,Bolt Food" paslaugos. Ne
visos fizinéje parduotuvéje esancios prekeés gali biti parduodamos internetinéje ,Bolt Food”
parduotuvéje. Be to, prekiy prieinamumas priklauso nuo konkrecios vietoveés.
Kampanijoje dalyvaujancCios internetinés parduotuvés pasilieka teise kainas, prekiy
asortimenty ir pasitlymus bet kada pakeisti. ,Bolt Food” Vienody kainy garantijos kampanija
gali savo nuozilra pakeisti, laikinai sustabdyti ar visai nutraukti.
Kampanija vykdoma iki atskiro praneSimo apie jos nutraukimg. Apie visus reikSmingus
pakeitimus bus pranesSta platformoje ,Bolt Food” arba kampanijoje dalyvaujanciy partneriy
puslapiuose.
,Bolt Food" neatsako uz kainy skirtumus, atsiradusius dél partneriy veiklos sprendimy,
nuolaidy taikymo praktikos ar konkrecioje parduotuvéje vykdomy akcijy. Pastebéjus kainy
neatitikima, klientai gali kreiptis j prekybininkg arba ,Bolt” klienty aptarnavimo komandg dél
situacijos isaiskinimo.
Pastebéje kainy neatitikimag, kreipkités tiesiogiai j internetine parduotuve (kontaktine
informacijg rasite programéléje) arba parasykite ,Bolt” klienty aptarnavimo komandai: per
programéle arba el. pasto adresu marketing@bolt.eu.
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