BOLT LOY KRATONG FESTIVE WEEK
Campaign Terms and Conditions for Riders

WmAnNaaaansTeTUAVilagadin

siafuauazdaulanasuauladrvisusidud

1.  General 1. vl

1.1.  BOLT SUPPORT SERVICES 1.1.  uidv Tuae AwWwase asids
(THAILAND) LIMITED with company (Uszwne'lng) [drda (lansidauuidn
number 0105565075610 address 8, 0105565075610) gvati 8 anasii-iu
T-One Building, Soi Sukhumvit 40, A2 FYNIN 40 AUUFYNIN WUIINTZTUUY
Sukhumvit Road, Phra Khanong aARaILeE ATINWLNKIUAT (Tuae) Liu
Subdistrict, Khlong Toei District, HanAanssuwaNLilay "BOLT LOY
Bangkok (Bolt) is the organiser of the KRATONG FESTIVE WEEK"(wauiley)
Campaign “BOLT LOY KRATONG 1.2. u,ﬂmﬂma.,amumoumum 1T waAlInau
FESTIVE WEEK” (Campaign). 2568 fA9juft 8 waAdnau 2568 (1Ian

1.2.  The Campaign will be held from 1 00:00 u. v 23:59 u. ewunalsznea
November 2025 to 8 November 2025 1ne) (duwsnuaziugaring) (ssazan
(GMT+7) (inclusive) (Campaign Period). wauley) .

1.3.  Only natural persons resident in 1.3. w@wizuaAasssuaivintdnatlulssine
Thailand who are at least 18 years old Inauagdiargandas 18 I (W3afi&nad
(or otherwise have full legal capacity mongumuamomummu‘lmnaumu
under Thai law) (Participants) are ne)  (p2isam)  wihiuifidnaniagd
eligible to have the possibility to be Tamalasunisdadaniilugauy
chosen as a Winner. 1.4.  dueaunisefiunsuasuauidaylegn

1.4. The procedure of the Campaign is Avualiludadiivuauazdaulaiaqniu
established in current Terms and u.a”‘Lumau“lmms"n"l,';“lul,anmsmLa%ums
Conditions and in the conditions MeauazianasiRNLANaIuANLlgy 4o
specifled in the promotional and LﬂumawnwumusuwLm'smmnﬂu
additional materials of the Campaign, 1.5. m&ns’m‘luuﬂuLﬂmuumummmaﬁsium
which are  mandatory for all mmﬁﬂau’tuﬂsumﬁ"lmnmwu,aﬂ Bolt
Participants. Waznaldusnssalanans, lauausuuay

1.5. A Participant in the Campaign is defined Ufifeuraiivuauaviinadisuas Bolt,
as a natural person based in Thailand ua”uumﬂmmﬂawsmlﬁmuauua”uamu”
who uses the Bolt app to request rides, f  (awetiyddiuyaaawinidy;  lisu
has accepted and complies with Bolt’s fieydl Bolt Business w3a3an15uisuidu)
Rider Terms, and whose Rider account dadmualunisidnsingdssyliluda 1.3
is active and in good standing (personal 1.6.  wilnvuasluadnaanausunnlu
accounts only; no Bolt Business AsauAsInaswInn Lifldnansu.
accounts or payment methods). 1.7 uwanlgilildmsIugainusaniswiuly
Eligibility requirements are set out in sduuudula
Clause 1.3.

1.6.  Employees of Bolt as well as their
family members, are not eligible to
participate.

1.7.  This Campaign is not a lottery or any
other form of gambling.

2.  Prize 2. s9da
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Participants with the highest number of
Eligible Rides during the Campaign

2.1.  The Participants chosen as the Winners 2.1. v{vﬁ'rs'am?i"l,m”fmﬁanLﬂwjﬂuuzﬂuaouﬂu
of the Campaign will receive the prize waglasusieiasuisyyliluda 2.2
described in Clause 2.2 (the Prize). (3197Q)

2.2.  Subject to these Terms, the Prizes will 2.2, malddamvuawmaid s9¥aavganaul
be awarded as follows. Each Winner will mm'maul,aumma"l:ﬁu NAUSUARLVITUAY
receive one (1) Prize only. Tedusedawiaeni (1) sredawvindu

2.2.1.  First Prize: (one) iPhone 17 with an 2.2.1. swiannile: (wils) iPhone 17 yaan
approximate value of THB 29,900; szanat 29,900 1w

2.2.2.  Second Prize: (two) Samsung Galaxy 2.2.2.  swianigae: (fa9) Samsung Galaxy
watch 7 (40mm) approximate value watch 7 (40 wyu.) yasdszuna
of THB 10,900 per Winner; 10,900 vwsiarauy

2.2.3.  Third Prize: (seven) Tinder Gold 2.2.3.  wiansm: (18a)  asadAsauga
6-month  subscriptions with an Tinder Gold 6 tiau yaailszuna 584
approximate value of THB 584 per WINGIAKAUL . ] ]
Winner. 2.3. mjuwgaomsnswaamamum Juin  uay

2.3.  The Winner must collect the Prize at the A Bolt fuualy mmuswaamﬂu
designated location, date, and time &owuav (s’m’;amuuouauswaamaao) A
communicated by Bolt. For physical AdugausaNIFuaaULaYRIaNauaIUIA
Prizes (First Prize and Second Prize), Ligununnfuunuleaiiansnsuaudaiuna
the Winner may collect in person or uainsdszacngnaasaum Bolt
appoint a representative with valid Anua TTRNENN ALQARINAUNINTEUL
authorization and identification, as awlnansadnd wingauzrbisniussianuy
required by Bolt. The Third Prize will be Aszuliluszaznaniniinue anavinlu
delivered electronically. Failure to siagasule .
collect the Prize as specified within the 2.4. swirldsasanaunundavanidaule
given timeframe may result in forfeiture. lunnnsdl uag Bolt avliraidaalyang

2.4. The Prize is not replaceable or 16 q AAgBaIAUAITUALT TR ‘
exchangeable in any way and Bolt shall 2.5 Chifiensssudlauuaundsiuiusdusn
not reimburse any expenses related to 1AENARIAUNITEUTITR
giving the Prize. 26. dunnuusazaulisunsaruglavans

2.5.  There are no hidden fees for the Winner A5 .
related to claiming the Prize. 2.7.  drauzaglasunisdszaaluiun 12

2.6. It is not possible for a single Participant waAINIaY 2568 UarivinRazgndNal
to win multiple times. wiadaesanlilisausliduiuin 30

2.7. The Winners will be announced on 12 naeInau 2568
November 2025, and the Prizes will be
delivered or made available to the
Winners no later than 30 November
2025.

3.  Choosing a Winner 3. mswdangduy

3.1. To participate in the Campaign, the 3.1, wiauhhuweuly  ihhusaisu
Participant must join by entering the Tmﬂﬂaummmmﬂm "100KRATONG" 1u
campaign code “100KRATONG" in the wal Bolt AstUNITLESAIRUNAIAN
Bolt App. Only rides completed after the flausiauazmalussaznaiuan .
code is entered and within the wavintuaziudunisidunienisdng
Campaign Period count as Eligible HlanNULAazAURINNTALENNLAN
Rides. Each Participant may enter the Lﬂm"l,mwuouua (1) afaviniiu .
campaign one (1) time only. 32  druzdaiznsiudu (10) aunfianuiu

3.2.  The Winners will be the ten (10) msmuvnwmﬁwsmam‘lumasuuwnm

wanley (2 1.2) enuiuiinliluszuy
229 Bolt mstdumeiifignasaailunis




3.3.

3.4.

3.4.1.

3.5.

Period (Clause 1.2), as recorded in
Bolt's systems. Eligible Rides are
completed, genuine rides in the
Motorbike and Car categories;
cancelled, fraudulent, test, or refunded
rides do not count. Rides taken on a
Bolt Business account/profile or paid
using any Business payment method
are not Eligible Rides. The selection is
evaluated based on each Participant’s
unique Bolt ID. In the event of a tie, the
Winner is the Participant who reached
the tied total earlier in time.
Winner requirements. To receive a
Prize, a selected Winner must (a) have a
valid, active Bolt account in Good
Standing at the time of selection and
delivery; (b))  complete identity
verification upon request (including
provision of a valid government-issued
ID matching the account details); and
(c) comply with these Terms—fraud,
misuse of the platform, or breach of
these Terms may result in
disqualification and forfeiture. Prize
details and delivery/collection
requirements are set out in Clause 2.2
and 2.3.
The Winners will be announced on Bolt
Thailand’'s Facebook Community Group
and Bolt LINE Official Account by 12
November 2025 (GMT +7).
Bolt shall not be liable for any
notifications that are lost,
intercepted, or not received by a
potential Winner for any reason. If a
Winner cannot be reached and/or
fails to respond within ten (10)
calendar days from the date the
initial notification is sent, the Winner
shall be deemed to have forfeited the
Prize. In such an event, Bolt reserves
the right to select an alternate
Winner.
Bolt further reserves the right to publish
the first name of each Winner on Bolt’s
official communication channels,
including but not limited to Bolt’s blog,
website, PR materials, client
communications, e-mails, and social
media channels, without requiring any

3.3.

3.4.

3.4.1.

3.5.
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additional confirmation or consent from
the Winner.

4.  Grant of rights

4.  nshidnsg

4.1.

4.2.

4.3.

By participating in the Campaign, each
Participant agrees that Bolt, its
affiliates, subsidiaries, licensees,
successors, and assigns may request
the right to use the Winner's first name,
likeness, image, photograph, and/or
statements related to the Campaign for
promotional, marketing, and public
relations purposes.

Participation in the Campaign is not
conditional upon granting such rights.
Such use may include, but is not limited
to, publication on Bolt's website, blog,
application, social media channels,
press releases, or other marketing
materials, and shall occur with the
Winner's separate agreement.

The Winner agrees to cooperate with
Bolt's reasonable requests related to
publicity activities, including
participating in a brief photo
opportunity or interview for promotional
purposes, provided that such
cooperation has been agreed to
separately by the Winner.

4.1.

4.2.

4.3.
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5. Prohibited activities

a a o °
5. AANFFUNUINNN

5.1.

5.2.

5.3.

5.3.1.

5.3.2.

The Participant will not engage in any
fraudulent, unethical or unlawful activity,
any activity which is not transparent to
Bolt, or any activity that intentionally or
unintentionally misuses or circumvents
the Campaign.
The Participant will not provide false or
misleading information to Bolt (incl.
age, legal capacity etc.).
The Participant will also not display or
transmit any material (either directly or
indirectly, for example through a referral
link or any other media) that:
is inappropriate, unethical,
threatening, abusive or invasive of
another’s  privacy, or causes
annoyance, inconvenience or
needless anxiety;
is likely to harass, upset, embarrass,
alarm or annoy any other person;

5.1.

5.2.

5.3.

5.3.1.

5.3.2.

5.3.3.
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5.3.3. impersonates any person, or Tasonsusadiamnuiimdasiuunnals
misrepresents Participants identity Taafizay
or affiliation with any person; 5.3.4. Wianusdnnrdayadenaiiuiain Bolt
53.4. gives the impression that such Vuusagfinisszyliagedaiauin Bolt
material emanates from Bolt unless HusBitayaituungiaisiuiaing
specifically given to Participant by UszavAfvnaITaaany
Bolt for that purpose; or 5.3.5. dunaiiasataidanasTuas
5.3.5. is detrimental to Bolt's reputation.
6.  Obligations 6. AsTANUY
6.1. By participating in the Campaign, the 6.1. 1asnsirsinludanssud ASTRERET
Participants confirm that they have read Aanssubiuduinauleaunazaaniy
and agree to the Terms and Conditions damuuauaziiaulazasfanssuiiuay
of the Campaign. 6.2.  waAaanalgaide Bolt idnanazus
6.2.  Should circumstances of force majeure wautleyTaa laisagnaelvinsiuaroniin
appear, Bolt shall have the right to wiafuAarausanansznule 9 viadlull
discontinue the Campaign without prior 16" Bolt azudslvinsumAAunisydieo
notice or any consequences. If possible, aaNrumeiLladuas Bolt asdaans
Bolt shall provide notice of such AugnAl 8a uaz/viadainvdasuau
discontinuation through Bolt's website, aau'lay . ‘
in client communications, e-mails 6.3. Bolt zasvudndlunisaadulala 9 9
and/or social media channels. g dasAunauialey s
6.3.  Bolt reserves the right to make any wRsuulasuastAniutainuauLay
decisions regarding the Campaign, Waulazvaswanileyueiasdaaeding
including to unilaterally change and lusasuavTvinsuaroni Bolt aginauns
supplement the Terms and Conditions msaagulasinanieduuanilayniu
of the Campaign, without prior notice maiv'laduay Bolt AsRassAugnen
thereof. Bolt will publish such decisions Aa uay/viatasmeladaadidia
regarding the Campaign via Bolt's 6.4. TuadidnanazaaniinsinaanannLau
website, in client communications, waleglisasudelinsuandn wming
e-mails and/or social media channels. nnuasfiadaulanaziannasuag
6.4. Bolt has the right to remove the wauLley. .
Participant from the Campaign without 6.5. luaslisufinrausaiaunnsasla 4 Aiia
a prior notice should the Participant NAyAranauandvinluigiasnla
infringe the Terms and Conditions of the gransainnuianssule
Campaign.
6.5. Bolt is not responsible for any faults
caused by a third party which prevents
the Participant from participating in the
Campaign.
7.  Privacy 7. eanudlusiud
7. In the Campaign, Bolt processes 7.1, uwamlgdl Bolt awiswinanatayasu

Participant personal data to perform the
Campaign, in accordance with its terms
and conditions.. Certain processing,
such as the use of personal data for
promotional activities, may occur on the
basis of separate agreement with the
Winner, and will be subject to a separate
privacy notice.

uﬂmaﬂaovg”Lﬂws'mLﬁasijLﬁumsLmu
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7.2.

7.3.

7.4.

7.5.

7.6.

7.7.

7.8.

The personal data processed includes
only the personal data provided by the
Participant, such as their age, gender,
city & country, and contact details.

Bolt may share Participant’'s personal
data with other entities within Bolt
group, providers of online cloud storage
services, and other essential IT
services. In case Bolt receives a legal
request from a public authority, it may
also be obliged to share Participant’s
personal data with them.

Where Bolt shares Participant’s data
outside of Thailand, such transfer of
Participant’s personal data will be
carried out in compliance with
applicable data protection laws.

The Participant has a right to request
access to and rectification or erasure of
personal data or restriction of
processing of personal data or to object
to processing as well as the right to
data portability. Where a Participant's
personal data is processed on the basis
of a consent, the Participant has a right
to withdraw it at any time, without
affecting the lawfulness of processing
based on consent before its withdrawal.
In case of any unresolved privacy
concerns, the Participant has the right
to complain to a data protection
authority.

You can use this form
(https://bolt.eu/th-th/privacy/data-subje
ct) to submit requests regarding your
personal data.

Bolt will use the Participant's personal
data provided for the Campaign until the
Winner is announced, but not later than
for 5 months. After this period, Bolt will
fully anonymise the Participant's
personal data. Such anonymised and
aggregated data could be used by Bolt
for research purposes.

For more details on how Bolt processes
personal data, check out our privacy

notices at https://bolt.eu/th-th/privacy/.

7.2.

7.3.

7.4.

7.5.

7.6.

7.7.

7.8.
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8.

Contact Bolt

Ancaluas

8.1.

All complaints, questions related to the
organisation of the Campaign must be

8.1. 2asavdaundadiannlea 9 NALdaIAY

M3IRAaNTINY nsaufinsia Bolt fumg
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presented to Bolt via the following
e-mail  thailand@bolt.eu during the
Campaign Period. Bolt will not process
complaints regarding the Campaign
which will be sent after the Term of the
Campaign.

dwa thailand@bolt.eu wijifu aalu
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