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terms for your rec

ords and future reference here.

These General Terms are an integral part of th

the Bolt Food Platform.

Hactoawmte O6wn ycnoeBua ca Hegenuma 4vacTt OfT
Agreement and shall apply to any relationshiaCnopaaymeHmeTo W cregea fa ce npunaraT cnpsiMo
between Bolt and the Partner related to the use offBcnykn B3ammooTHoweHns mexay bonTt u [NapTHbOpa,
CBbp3aHU C NON3BaHETO Ha XpaHuTenHata nnatdopma Ha

Bonr.
1. DEFINITIONS 1. ONPEOEJIEHUA
Agency Fee means the fee payable by the|]AreHTcka |[O3HayaBa Takcata, KOSATO e nnatMma oT

Partner to Bolt per every event
of sale of the Partner’'s Goods
through the Bolt Food Platform.

TaKca

MapTHbOpa Ha bonT, 3a BCAKO CbOUTME HA
npogaxxba Ha [MapTHbOPCKUTE CTOKM Mpes3
XpaHuTtenHata nnartdgopma Ha bonT.

Agreed is the percentage agreed|loroBopeH [E nNpoueHTHLT, JOTOBOPEH MeXAy CTpaHuTe

Percentage between the parties that servesjnpoueHT  [KOoMTO wu3NbnHABa pondta Ha 6asa 33
as the basis for the calculation of n3umcneHne Ha AreHTckarta Takca.
the Agency Fee.

Agreement means the agreement between|Cnopa3syme [O3HayaBa  crnopasyMeHWETO,  CKITHOYEHO
Bolt and the Partner whichHue Mexay bonT u MNapTHbOpa, KOETO ce CbCTOoU
consists of the Special Terms (if 0T CrneumanHnTe CPOKOBE 1 YCrioBus (ako ca
applicable) and these General NpUnoXxunmn) n HactoswmTe OBwm ycnosus,
Terms which shall enter into KOMTO LWe Bnga3aT B cunia npu nognuceBaHe Ha
force by signing the Special CneunanHMTe CpPOKOBE W YCrOBUS  OT|
Terms by the parties or by CTpaHUTE UM Npu nogaBaHe Ha opMynsap
submitting a form and accepting n npuvemaHe Ha O6wuTte ycnosBusa OT
the General Terms by the MapTHbOpa nocpencTesoM hopmynspa W
Partner through the form and nosiydaBaHe Ha yBegomreHue ot bonT, ve €
receiving notice from Bolt that if npueno gopmynsapa.
has accepted the form.

Bolt means Bolt Support ServicesbonTt OsHayaBa bont Cobnopt CobpBucuc bl
BG EOOD, unique identification EOOO, EWK 207858128, apgpec Oyn.
code 207858128, address| TotnebeH 53 — 55, 1606 Codus, bunrapus.
Boulevard Totleben 53-55, 160
Sofia, Bulgaria.

Bolt Foodlmeans the delivery platformXpaHutenH |O3HayaBa nnatrgopmata 3a [OOCTaBKM,

Platform operated by Bolt as thela ekcrinoatMpaHa ot bonTt, kato ycnyra Ha

information society service thatjnnardopma
(i) enables the Partner to marketiHa BonTt

its Goods with delivery option t

Clients and enter into Sales
Agreements for the sale o

Goods to Clients, (ii) enables the

Clients to place Orders of Goods|

with the Partner, enter into the

MHAOPMALIMOHHOTO obuwlectBo, KosaATo (i
npefocTaBsl Bb3MOXHOCT Ha [lapTHbopa aa
peanu3vMpa Ha nasapa cBoute CTOKM ¢
onums 3a goctaBka o KnveHtute u pa
ckntoyBa CnopasymeHus 3a npogakba H4
CToknte Ha KnuenTtute, (ii) npegocTtaes
Bb3MOXHOCT Ha KnueHTMTe ga npaeaT
Mopbukn 3a Ctokute npu lMapTtHbopa, AOa
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Sales Agreements as Clients
and arrange the delivery of the
Order from the Delivery Partner
and (iii) enables the Delivery
Partner to offer delivery services

ckniouBaT CnopasyMeHuns 3a npoaaxou KaTo
KnvneHtn n pa yroBapsaT QocTaBkata Ha
Mopbukarta ot [NapTHbopa 3a goctaBku U (iii
NpenocTaBst Bb3MOXHOCT Ha [MapTHbopa 3a
NocTaBkM [a npejrara ycrnyru 3a LOCTaBKa

to the Clients for the delivery of Ha KnueHTute, 3a [pocTaBkaTa  Ha
the Orders. MopbukMTE.

Client means any User of the Bol{KnueHT O3Ha4aBa BCEKU MoTpebuten Ha
Food Platform that has placed XpaHuTtenHa nnatdopma Ha bonT, konTto e
an Order and enters into a Sale Hanpasun  [lopbYyka WM €  CKIIoYWUs
Agreement with the Partner and CnopasymeHue 3a npogaxba c [NapTHbopa u
a Delivery Agreement with the CnopasymeHue 3a goctaska c NapTHbopa 33
Delivery Partner (if applicable). nocTtaBka (ako € NpuUnoXumo).

Confidential means know-how, trade secrets|lloBepuTten [O3HauyaBa HOy-xay, TbProBCK/ TakHW 1 Apyra

Information and other information of alHa MHdopMaumMsa OT MOBEPUTENEH XapakTep,
confidential nature disclosed bymHcdopmal jonosecteHa OT edHata cTpaHa Ha gpyraTa
one party to the other partyms CTpaHa (BKMIOYMTENHO, HO He camo, usnaTg
(including, without limitation, all naTeHTOBaHa TexHu4yecka, nHaycTpuanHa u
proprietary technical, industrial TbhproBcka MHOpPMaUMA, AaHHWN Ha KITMEHTHU
and commercial information, M OOCTaBYMLM U TEXHUKU, HE3ABUCUMO OT
customers’ and suppliers’ datd bopmaTta UM Ha CbXpaHeHUe), KakTo 1 BCAKA
and techniques in whatever form eqHa MHopMaLMs OTHOCHO: (i) TbproBckaTa
held) as well as any information nenHocT; w1 (ii) CbOobpXaHMETO  HA
regarding: (i) the business; and CnopasymeHUneTo.

(i) the contents of the
Agreement.

Delivery means the agreement between|Cnopa3syme [O3HayaBa  crnopasyMeHWETO,  CKITHOYEHO

Agreement the Client and the DeliveryHue 3aimexay KnueHTta u MapTHbopa 3a JoCTaBku
Partner for the delivery of thejmoctaBka [38a gocrtaBkata Ha [lopbukarta, CKNIOYEH3
Order, concluded through the npe3 XpaHutenHata nnatgopma Ha bonr.
Bolt Food Platform.

Delivery andmeans a solution of the BoltfloctaBka mn(O3HayaBa pelieHMe Ha XpaHuTenHarta

Takeaway Food Platform that (i) enables|Bzemane [natdopma Ha Bont, koeto (i) npegocTtaes
the Users to place Orders of Bb3MOXHOCT Ha [loTpebutenuTte ga npaesrT
Goods and enter into Sales Mopbukn 3a CTOKM M [pa  CKNo4BaT
Agreements with the Partner CnopasymeHus 3a npogaxbu c NapTHeopa u
and (ii) enables the Clients tog (i) npepocTaBa BbL3MOXHOCT Ha KnneHTuTe
arrange the delivery of the Order na yroBapdaTt gocTtaBkaTa Ha lNopbykata un aa
and enter into a Delivery ckntoyBat CnopasymeHue 3a [OCTaBKU G
Agreement with the Delivery [MapTHbOpa 3a 4OCTaBKM (KO € NPUITOKMMO
Partner (if applicable) through nocpeacTesoM XpaHuTenHata nnargopma Ha
the Bolt Food Platform. Bonrt.

Delivery Fee means the fee for the delivery[Takca 3a/O3HavaBa Takcarta 3a ycrnyrmte 3a 4oCTaBKa,

services related to an Order, that
the Client pays to the Partner
under the Delivery Agreement in
case the Partner wants to offer

lnoctaBka

Bbp3aHu C¢ egHa lNopbyka, KoATo KNneHTbT
annawa Ha [lapTHbOpa no cunata Ha
nopasymMeHueTo 3a AO0CTaBKM B criyyau, ve
[MapTHLOPBT Xenae Aa Npeasioku CBOUTE




its own delivery services to the|
Client.

COOGCTBEHM yCnyru 3a AocTaBka Ha KnveHTa.

Delivery Partner

means any sole entrepreneur onllapTHbOp
legal entity who has registeredza

on the Bolt Food Platform as almpocTaBku
provider of the delivery service

with respect to Goods ordered

through the Bolt Food Platform.

All  Delivery Partners act as

business users of the Bolt Food

Platform in accordance with
Regulation (EU) 2019/1150.

O3HayaBa BCEKW eAVH eAHOnMYeH TbproseLy
UNn  IOPUONYECKo nuue, KOeTo ce e
perncTpupano B XpaHuTenHata nnatgopma
Ha bBonT kKato [ocTaB4MK Ha ycnyrn 33
nocTaBka No oTHoweHue Ha CTokuTe, KOUTo
ca Ounu nopbyaHn npe3 XpaHuTenHara
nnatgopma Ha bonT. Benykn MNapTHbOPKM 3a
1OCTaBKM AencTBaT KaTto npocheCcrMoHanHu
notpebutenn Ha XpaHutenHata nnargopma
Ha bont B choTBeTcTBME C PernameHT (EC
2019/1150.

Drop-Off
Location

means the address indicated on[Mectonono
the Order, where the ClientpkeHune 3a
wishes to receive the orderedjocTtaBsHe
Goods.

O3HayaBa agpeca, nocodveH B [lopbukara,
Ha KoMTo KnMeHTLT xenae [nda nonyyn
nopbyaHuTe CTOKM.

General Terms

means these general terms/O6wm
applicable to the Agreement andlycnoBus
generally to the legal
relationship between Bolt and

the Partner in the course of

using the Bolt Food Platform.

O3HauyaBa Te3nM OOLWKM YCroBMSsi, KOUTO Ca
npunoxmmmn  cnpsimo  CnopasymMeHueTo WU,
KaTo Usno, CApAMO NPaBOOTHOLLEHNETO
mMexay bont u [lNapTHbopa, B xoga Ha
n3nonseaHe Ha XpaHuTenHata nnaTtdopma
Ha bonrT.

Goods

means any goods that the/CToku

Partner sells.

(O3HayaBa BCUYKM CTOKW, KOUTO [MapTHLOPBT]
npogasa.

Value

by the Bolt Food Platform whichictonHocT
indicates the minimum Goods|Ha

Price from which the Smallnopb4kaTa
Order Fee does not apply.
Certain Goods may be excluded
from contributing towards the
Minimum Order Value.

Goods Price means the price (VAT included)UeHa Ha|O3Ha4aBa ueHata (c JAC), koaTo KnueHTbT
that the Client has to pay to thelctokuTe cnegBa pna 3annatm Ha [lapTHbopa, 3a
Partner for the ordered Goods. nopbyaHuTe CTOKMN.

Minimum Ordermeans the amount determinedMuHumanHalO3HavyaBa cymara, onpegeneHa oTl

XpaHuTenHata nnartdgopma Ha bonT, KoAaTo
noco4ysa MmHMManHata LleHa Ha cTokuTe, 34
KoaTo Takca 3a Manka nopbyka He e
npunoxmma. Bb3moxHo e Hskonm CTokm aa
He moraT pga Obgar  BKIOYEHW B
MuHMManHaTa CTOMHOCT Ha nopbykaTa.

Opening Hours

PaboTtHo

means the whole time period o:l
Bpeme

a day during which the Partne
accepts Orders and prepares
Goods for pick-up by a Deliveryj
Partner or directly by a Client
(the Opening Hours indicated in
the Bolt Food Platform may differ
from the opening hours of the
Partner’s establishment).

O3HauyaBa Uenus BpemeBU nepuog B eauH
neH, npe3 konto [lapTHLOpPBLT nNpunema
Mopbukn 1 nogrotess CTokUTe 3a B3eMaHe oT
MapTHbOpa 3a [OCTaBKM WM Hanpaso OT
KnueHt (PaboTHOTO Bpeme, NOCOYEHO B
XpaHuTenHata nnatgopma Ha bonT MoXe
na ce pasnuyaBa OT pabOTHOTO BpeMe Ha
yypexaeHneTo Ha lMapTHbopa).

Order

means the order of Goods thaflMopbuka
the Client has placed with the

O3HauyaBa nopbuykata Ha CTokUTe, KOATO

KnneHTbT € Hanpasun ot NapTHbopa.




Partner.

Order Price means the price that the ClientlleHa HalO3HayaBa ueHaTa, koaTo KnneHTbT cnenBal
has to pay for the purchase and|lMopbukaTta [Da 3annatu 3a 3akynyBaHe U AocTaBka (aKo
delivery (if applicable) of the e Npunoxmmo) Ha MNopbykaTa.

Order.

Partner means the operator of any|llaptHbop [O3HayaBa onepaTtopa Ha BCeks eavH
restaurant or store that Bolt has pecTopaHT unn marasuH, ¢ koroto bont €
concluded an Agreement with ckntoumno  CnopasymeHue U©, ako €
and where relevant, each and NPUAOXUMO, BCHAKO €OHO  y4ypexaeHue,
every establishment through NOCPeACTBOM KOETO onepatopbT U3BbLPLLBA
which the operator conducts its TbproBckata CM OeWHOCT B XpaHuTernHata
business on the Bolt Food nnatgopma Ha bonT.

Platform.
Partner’s means Partner’s name and trade/CbabpxaH [(O3HayaBa HauMMEHOBaHME W TbproeckaTta
Content mark and all materials, such as|ue HaMapka Ha [lapTHbopa, KakTO W BCUYKU

the Partner’'s menu and the|llapTHbOpa
photos of Goods provided to Bol
under this Agreement.

Matepuanu, Kato Harnpumep MEHIOTO Ha
MapTHbopa U cHUMKMTe Ha CTokuTe,
npenoctaBeHn Ha bBonT no cunata Ha
HacTosILoTo CnopasyMeHMe.

Partner Specificilmeans the variations from the|Cneumcpmnyn|O3HavaBa un3meHeHussiTa Ha  OOwwuTe

Conditions General Terms and Schedules|n yCﬂOBVIFl[/)CJ'IOBVIFI N NPUITOXEHUSA MO OTHOLLEHME HA
regarding the Partner, as set outiHa [MapTHbOPAa, cnopen N3I10XEHOTO B
in the Special Terms (ififMlapTHbOpa [CneynanHMTe CPoOKOBE W YCrOBUSA (aKo €
applicable). NPUNOXNUMO).

Sales means the agreement between|Cnopa3syme [O3HayaBa  cropasyMeHWETO,  CKITHOYEHO

Agreement the Client and the Partner for thelHue samexagy KnveHta wm [apTHbopa 34

sale of Goods in accordancelnpogaxébu
with the Order.

npogaxbata Ha Ctoku cnopep NopbukaTta.

Service Fees

means the fees payable by the|Takcu 3a
Partner according to Section 6. [o6cnyxBaH
e

O3HayaBa TakcuUTe, KOMTO ca nnatumMu OT
MapTHbOpa cnopen Pasnen 6.

Small Order Fee

means the fee payable by the|Takca 3a
Client to the Partner in case thejmanka
Partner provides its own deliveryjnopb4ka
services determined by the Bolt
Food Platform and applied to
Orders that do not meet the
Minimum  Order Value in

accordance with Section 6.

[O3HauyaBa Takcarta, KOATO € nnatMma of|
KnueHta Ha [lapTHbopa, B crnyyam u4e
MapTHLOPBT NpegocTaBa COBGCTBEHWN yCnyrn
3a [octaBka, U e OBuna onpegeneHa oT
XpaHuTenHaTta nnatgopma Ha bont u ce
npvnara 3a Nopbykn, KOUTO HE OTrOBapPAT HA
MwHuManHaTa CTOMHOCT Ha nopbykara
cnopen Pasgen 6.

Special Terms

means the special terms underCneuunanHu
which  the  Agreement isicpokoBe w
concluded (if applicable). ycrnoBus

(O3Ha4aBa crneunanHuTe CPOKOBE M YCIOBWS,
no cunata Ha kouto CnopasymeHueTo €
OM10 CKITOYEHO (aKO € NPUITOXKMUMO).

User

means any person that uses the|llorpebure
services of the Bolt Foodn

Platform  either through a

registered user account or as a

guest user without an account.

03HayaBa BCSIKO JuLE, KOETO M3Mon3sa
ycnyrmte Ha XpaHutenHa nnatcgopma Hal
Bont 4pe3 peructpupaH noTpebutencku
npocmn wunu kato roct notpebuten 6e3

npodoun.




2. LEGAL FRAMEWORK 2. 3AKOHOBA PAMKA
2.1 Bolt Food Platform enables the Partner tol2.1 XpanutenHata nnatdopma Ha bonT npegocraes
solicit Orders of Goods from the Clients, which willebamoxHocT Ha [MapTHbopa ga npuenu4ya [opbykM Ha
be delivered to the Clients by the Delivery Partnersictokute ot KnueHTn, kouTo wWwe Obaat AocTaBeHn OO
at Drop-Off Location or handed over to the ClientsKnuentnte ot [apTHbopuTEe 3a  JOCTaBKM  Ha
at the Partner’s establishment. MECTOMOMOXEHNETO 3a OCTaBAHe WKW npegageHu Ha
KnneHTtuTe B yupexneHueTo Ha NapTHbopa.
2.2 For the sale of Goods through the Bolt Food[2.2 3a uenute Ha npogaxbu Ha CTokM npes
Platform, a Sales Agreement is concluded directlyjXpaHutenHata nnatcopma Ha bont, CnopasymeHue 33
between the Client and the Partner. For thejnpogax®u ce ckniouBa HanpaBo mexgy KnneHta u
delivery of the Order, the Client enters into alllapTHbopa. 3a uenute Ha pocTtaBka Ha [lopbukaTta,
Delivery Agreement directly with the DeliveryKnnentsT cknouBa CnopasymeHuve 3a [OCTaBKa Hanpaso
Partner. In case the Client wishes the Order to belc MNapTHbOpa 3a goctaBku. B cnyyain, ye KnueHTsT Xenae
delivered by the Delivery Partner, the Sales|loptykata ga Obge pgoctaBeHa oT [lapTHbopa 3a
Agreement is deemed to be concluded from thejgoctaBkn, CnopasymeHneTo 3a npogaxbu ce cmsATa 33
moment that the Order is accepted by the PartnercknioueHo oT MomeHTa Ha npuemaHe Ha [lMopbuykaTa oT
and the Delivery Partner and an OrderllaptHbopa n lNMapTHbOpa 3a 4OCTaBKM M u3npailaHe Ha
confirmation is sent to the Client. In case of selfflloTBbpxaeHMe 3a nopbykaTa Ha KnueHTa. B cnydam Ha
pick-up by the Client, the Sales Agreement is|BzemaHe o1 camusa KnueHt, CnopasymeHvetro 3a
deemed to be concluded from the moment that thelnpogaxbun ce cmATa 3a CKMNOYEHO OT MOMEHTA Ha
Order is accepted by the Partner and an OrderjnpuemaHe Ha lNopbukata oT NapTHbOpa 1 M3npaliaHe Ha
confirmation is sent to the Client. The SalesinoTBbpxaeHne Ha nopbuykaTta 0o KnunenTa,
Agreement is concluded through an offer and|Cnopa3symeHneTo 3a npogaxbu ce cknoyBa NOCPEACTBOM
acceptance model based on the Client's Orderjvogena Ha npegnaraHe n npuemMmaHe, KONTO Ce OCHOBaBg
under the local laws. The Partner will be liable forjHa KnneHTckata nopbyka no cunata Ha MECTHUTE 3aKOHW.
the Goods (and production of Goods, if applicable)llapTHEOPBLT LWe Hocu oTroBopHOCT 3a CTokmMTe (M 3a
according to the Sales Agreement and the Deliveryjnponasogctsoto Ha CTOKMTE, ako € MpUIoXnMMo) cnopes
Partner will be liable for the delivery of the OrderCnopasymeHneto 3a npogaxbu wun [lapTHLOPBT 33
according to the Delivery Agreement. OCTaBKM Lle HOCU OTFOBOPHOCT 3a JocTaBkata Ha
Mopbykata cnopeg CrnopasymMeHUeTo 3a JOCTaBKM.
2.3 By operating the Bolt Food Platform, Bolt acts2.3 [locpenctBom ekcnnoatvpaHe Ha XpaHutenHata
only as a provider of the information societynnatgopma Ha bont, BonT u3nbnHABa ponsTa camo U
service and is neither a party to the SaleseonHcTBeHO Ha AO0CTaB4YnK Ha ycnyra Ha|
Agreement or the Delivery Agreement. Bolt is noffuHcdpopmauyoHHoTto obwectBO M He € cTpaHa no
the provider of the Goods or delivery services and[CnopasymeHueto 3a npogaxou unu no CnopasymeHneTo
is not liable in any way for the performance of thejsa goctaBka. bont He e goctaBunk Ha CTOKMUTE MNKN HA
Sales Agreement or the Delivery Agreement. yCnyru 3a gocTtaBka M N0 HUKaKbB HaYMH He € OTFOBOPHO
32 M3NblHEHNEe Ha CnopasymMeHWeTo 3a npogaxbu unu
Criopa3ymMeHneTo 3a JocTaBka.
2.4 The Partner hereby authorises Bolt to act as|2.4 T[lo cunata Ha HacToAwmMTe o6WM yCRoOBMS,
the Partner’s commercial agent in relation to anyllapTHeOpbT ynbnHOMoOWwaBsa bonT pga pgencrea kaTo
Sales Agreements and Delivery Agreements (iffrbproBckn areHT Ha [lapTHbOpa BbB Bpb3Ka C BCUYKU
applicable). The Partner hereby grants Bolt a rightfCnopasymenua 3a npogaxba u CnopasymeHns 3a
to negotiate the Sales Agreement and (wherepocTtaBka (ako e npunoxmmo). o cunata Ha HacTosWMTE
applicable in accordance with Section 2.5) thejobwm ycnosusa, [lapTHeOpbT npegoctaBs Ha bon
Delivery Agreement with the Client, including, butinpasoto ga Boau nperoBopu no CnopasymeHneTo 33
not limited to, collect the Goods Price, Deliveryjnpogax6u n (ako e npunoxmmo B CboTBETCTBME C Pasgen




Fee (where applicable) or other fees payable by[2.5), CnopasymeHneTo 3a [OOCTaBKW, CKMOYEHO C
the Client to the Partner under the SalesKnueHTa, BKNtOYMTENHO, HO HE camo, cbbupaHe LleHaTa
Agreement and (where applicable in accordancefHa ctokuTe, TakcaTta 3a goctaBka (ako € MPUIIoKUMO) UMK
with Section 2.5) the Delivery Agreement and tolgpyrm Takcu, kouto ca nnatumm ot KnueHta Ha
forward the relevant funds to the Partner in ling[lTapTHbOpa no cunata Ha CnopasyMeHMeTo 3a npogaxou
with this Agreement. The Partner acknowledgesjn (ako e npunoxmmo B cboTBeTcTBMe ¢ Pasgen 2.5
that the payment obligation of the Client arisinglCnopasymeHneTro 3a goctaBku W ga  npenpartu
from the Sales Agreement and (where applicable)cboTBeTHUTE cpeactea o NapTHbOpa B CbOTBETCTBME C
from the Delivery Agreement is deemed to befroBa CnopasymeHue. [MapTHLOPBT NOTBbPXKOAABA, Y€
fulfiled when the payment is credited onto the[sagbmkeHuneto 3a nnawaHe Ha KnneHTta, KOETO Bb3HUKBA
bank account of Bolt or, as the case may be, whenjor CnopasymeHueto 3a npogaxbu 1 (ako e npunoXxmnmo
the Client has paid the Goods Price in full to thefor Cnopasymennero 3a pgocTtaBkn, ce cmsTa 33
Delivery Partner in cash upon the delivery of theManbnHeHo, ako nnawaHeTo e KpeanTMpaHo B 6aHkoBaTa
Order or the Client has paid the Goods Price in fullcmetka Ha Bont wnu, cnopeg cnydvasi, ako KnnmeHTsT €
directly to the Partner at the Partner’sjsannatun LleHata Ha cTokmTe m3udno Ha lMapTHbopa 33
establishment. ocTaBkm B Opon npu pocrtaBka Ha [lopbukata wnu
KnueHTbT e 3annatun LleHaTa Ha CTOKMTE M3USNo U
MpekTHO Ha [lapTHbopa, B  YYpeXOeHMeTo Ha

2.5 In case the Partner wants to offer its own2.5 B cnyyaii, ye MapTHLOPBT xenae ga npeanara cBOu
delivery services to the Client for the delivery oficobcTtBenn ycnyrn 3a goctaBka Ha KnveHTa, 3a goctaBka
the Goods, the Client enters into a DeliveryHa Crokute, KnmneHTbT cknouBa CrnopasymeHne 33
Agreement directly with the Partner and thelgoctaBka Hanpaso c [MapTHbOpa M ycrioBudaTa, KOUTO Ca
conditions applicable to Delivery Partners undernnpunoxumu cnpsmo [lapTHbopuTe 3a [JocTaBka Mo
these General Terms apply to the Partner injcunata Ha Te3n O6LWm ycrnoBus, ca NPUNOXKUMU U CIPSMO
respect of the Delivery Agreement. The Partner{[lapTHbopa, no oTHoweHMe Ha CnopasyMeHMeTo 33
shall attend and where relevant, shall ensure thatjgoctaeska. MapTHOPBT crieaBa Aa NPUMCHCTBA M aKo €
its employees and/or contractors shall attend|npunoxumo, cnegsa pg[a rapaHTupa, 4Ye HeroBuTe
training(s), pass appropriate exam(s) and maintainjcnyxutenn  w/unu  U3NBLAHUTENW  NPUCLCTBAT  Ha
all licences, permits, registrations and approvalsofyyeHunsi, npemuHaBaT npe3 CbOTBETHUTE MW3NUTU WU
required for the lawful provision of service(s)nogobpar  BanMAHOCTTA Ha  BCUYKM  JINLEH3W,
pursuant to Delivery Agreements under applicablelpa3pewuntenyu, perncrpaumm u ogobpeHusa, KouTo ca
law. Furthermore, the Partner shall make certainHeobxoavmn 3a 3aKOHHOTO NPefOCTaBsiHE Ha yCryruTe no
before each delivery of food that the thermo-bag isjcnnata Ha CnopasymeHusita 3a gocTaBkv No cunata Ha
clean and in good order and is used in a mannennpPUIOXMMOTO  3aKOHOAATENCTBO. Hewo  noBeuve,
that ensures food and health safety and preventsllapTHbOpbT cnegBa ga ce yBepsiBa npeau BCSAKa
the contamination of food. [nocTaBka Ha XpaHa, Ye TepMo-4YaHTaTa e Yncta n B 4odpo
CbCTOSIHME W Ce W3MOoN3Ba Mo HadvH, KOWTO rapaHTupa
Ge3onacHoOCTTa Ha XpaHuUTe 1 30paBeTo U NPeaoTBPaTABa
3aMbPCABAHETO HA XpaHaTa.
2.6 All Partners acting on the Bolt Food Platform|2.6 Bcuukn [MapTHbOpn, KOMTO onepupar  4pes3
shall be considered traders within the meaning ofjXpanutenHata nnatcdopma Ha Bont, cnegea ga Gvaar
Directive (EU) 2005/29 and any applicable localBb3anpnemann 3a TbproBun no cmmcbna Ha [upekTvBa
legislation. (EC) 2005/29 wn BCcAKO €OHO MPUIOXMMO MECTHO
3aKOHOOATENCTBO.
2.7 Bolt is entitled to share with the relevant tax|2.7 BonT uma npaBoTO ga cnogenst ¢ KOMNETEHTHUTE
authorities any information required under CounciljgaHb4H1 BNacTn BcAka eaHa MHpopmauus, nsuckyema no




Directive (EU) 2021/514 (DACY7), including but noticunarta Ha OQupektuea Ha Cbeeta (EC) 2021/514 (OAC7),
limited to any consideration paid or credited to the[gkntounTenHo, HO He caMoO BCAKO €QHO Bb3HarpaxaeHue,
Partner in connection with the activities carried oufsannawaHo unn BnucaHo B KpeauTa Ha [lapTHbLOpa BLB
through the Bolt Food Platform. Where the PartnerBpb3ka ¢ AgeWHOCTUMTE, MW3NbMHSABAaHW MOCPELACTBOM
does not provide the information required undenXpaHnutenHata nnartdgopma Ha bonT. B cnyyanTte, B KOUTO
the Directive and any applicable local legislation|llapTHbOpBT He NpegocTaBa MHopMauuaTa, U3nMckyema
referred to above, Bolt is entitled to (i) terminatejno cunata Ha dunpekTnBaTta M BCAKO MPUNOXKMMO MECTHO
the Agreement, (ii) prevent the Partner from[zakoHogatrenctBo, ynomeHato no-rope, bont we wuma
re-registering on Bolt Food Platform and (iii)\npasoto pga (i) npekpatu CnopasymeHueto, (ii) He
withhold the payment under Section 7 to thelnossonssa Ha MapTHbOpa NOBTOPHO fa ce perncTpupa Ha
Partner as long as the Partner does not providelXpanutenHata nnatdopma Ha bont u (iii) 3agbpxu
the information requested. nnawaHeto no cunatra Ha Paspen 7 Ha [lapTHbopQ
OTOMKOBa, MAOKOMKOTO [lapTHLOPBT He npeaocTasu
n3nckaHaTa nHgopmaums.

2.8 The Partner must provide Bolt with all|2.8 MapTHbOpbT TpsAGBa ga npegoctaeBu Ha bonT uanara
information and documentation required under EUuHdboOpMaumMs n  OoKyMeHTauusi, M3NCKBaHa CbITacHo
Regulation 2022/2065 (Digital Services Act) and|PernameHT (EC) 2022/2065 (AKT 3a undposute ycnyru) u
Council Directive 2021/514 (DAC7), and mustunpektua 2021/514 (OAC7), n Tpabea ga rapaHTmpa, 4e
ensure that such information remains accurate andirasan nHdopmauma e TodHa U akTyanHa. [lapTHbOPBT
up to date. The Partner shall promptly notify Bolttpabsa HesabaBHO pa yBegomaBa bonT 3a Bcskaksu
of any changes, giving reasonable notice to allowjnpomeHnu, kaTto AaBa pa3syMHO Npeau3BecTye, 3a Aa MOXe
Bolt to update its records and ensure compliancelbonT ga aktyanusaupa cBouTe AOKYMEHTU U Oa OCUTypU
with its legal and operational obligations. ThisjcnasBaHeTo Ha cBouTe nNpaBHM U  ONEpaTUBHWU
includes, but is not limited to: full name, address,[3agbrkeHns. ToBa BKMYBa, HO He ce orpaHu4aBa Ao:
email, phone number, payment account details,|nbnHo ume, agpec, nvenn, TeneoHeH HOMep, AaHHM 3a
company information, and TIN and/or VAT number.|nnatexxHa cmeTtka, nHdopmauma 3a komnaHuata n MHH
To the maximum extent permitted by law, Bolt shally/vnn 0OC Homep. B makcumanHaTta cteneH, No3BoneHa
not be liable for any loss, damage, cost, or claimloT 3akoHa, BonT He HOCKM OTroBOpPHOCT 3a 3arybu, LweTwu,
arising from the Partner’'s failure to providepasxogn wnn nNpeTeHuMn, npou3TUYaLLM OT TOBa, 4e

accurate or updated information. MapTHEOPBT He e  npegocTaBusT  TOYHA UMK
aKkTyanuanpaHa uHgpopmaums.
3. PLACEMENT OF ORDERS 3. MIMACUPAHE HA NMOPBYKU

3.1 When the Client has placed an Order, the|3.1 B cnyyan, 4ye KnueHTbT e Hanpaeun [lopbuka,
Partner ensures that the confirmation of the OrdenlMapTHeOpbT rapaHTupa, 4Ye 3a MNOTBbPXKAEHME HA
will be decided within the time period provided in[lTopbyka we ©6bae B3eTO peleHne BbB BPEMEBUS
Schedule 1 (Service Level Requirements). nepwog, noctaHoseH B NpunoxeHne 1 (MsncksaHuaTa 33
HMBO Ha o6cnyxBaHe).
3.2 In the event that the Partner cannot provide the3.2 B cny4yai, ye lMapTHLOPBT HE MOXe Aa npeaocTasu
Goods as requested in the Order, the Partner shall|Ctokute cnopen nomuckaHoto B [MopbukaTa, MapTHLOPBLT
not confirm the Order in the Bolt Food Platform|He crnegBa ga notebpxaasa Nopbykata B XpaHuTenHata
unless an auto-acceptance function is enabled, injnnatdpopma Ha bBonT, OCBeH ako dyHKUuMATa 33
which case requirements in Schedule 1 (ServicelaBTomaTnyHO npuemaHe He e Buna akTMBupaHa, B KOUTO
Level Requirements) of these General Terms shallcny4an nsucksanuaTta Ha lNMpunoxexve 1 (N3uckBaHuATa
be followed. 3a HMBO Ha obcnyxsaHe) Ha Te3n O6WwmM ycrnosus Lie
ObaaT creaBaHu.
3.3 The Partner shall procure that the Orders arel3.3 lNapTHbOpbT cnedaBa Aa o6e3neyn MOHUTOPUPAHETO
monitored in a constant manner during thejHa [MopbykuTe nocTosiHHO npe3 PaboTHOTO Bpeme Ha




Opening Hours of the Partner’s establishment, in
accordance with the requirements in Schedule 1.

yypexaeHneto Ha [lapTHbopa,
n3nckBaHusita Ha MpunoxeHue 1.

B CbOTBETCTBUE (

4. FULFILMENT OF ORDERS

4. N3NBJIHEHUE HA NOPBYKUTE

4.1 The Partner will be ready to launch the
provision of services under the Bolt Food Platform
from the moment of signing the Agreement, unless
otherwise agreed between the parties. Thel
detailed requirements and instructions for the

4.1 TllapTHbOpBbT crnegBa fa e T[OTOB Ada MyCHe
npedocTaBAHETO Ha  ycryrmte MO cunata  Ha
XpaHuTenHata nnatgopma Ha bont, oT MOMeHTa Ha
nognuceaHe Ha CrnopasymMeHWeTo, OCBEH ako ApPYro He €
OMno  [OroBopeHo Mexay cTpaHuTte. [logpobHuTe

handling of Orders are provided in Schedule 1
(Service Level Requirements) to these General
Terms.

M3NCKBAHUS W UHCTpPyKuun 3a obpaboTBaHe Ha
MopbukMte ca npepoctaseHn B [lpunoxeHue 1
(MN3uckBaHuA 3a HMBO Ha obcnyxBaHe) KbM Te3n Ofwm
yCnoBus.

4.2 The Partner shall use its best endeavours to/4.2 [MapTHLOPBT crnedBa Aa MNOSIOXKM BCUYKM Pa3yMHMU
ensure the availability of all Goods that arelycunusa, 3a ga rapaHTMpa HanmyHoctTa Ha CTokuTe,
displayed on the Bolt Food Platform. In the eveniuszobpasenn B XpaHuTenHata nnatcgopma Ha bont. B
that the Partner is or is likely to become unable tocnyyan, 4e [MapTHLOPBLT € UNM MMa BEPOSATHOCT Aa
fulfil the Orders, the Partner will cease to acceptusnagHe B HEBBL3MOXHOCT fa wu3nbiHW [lopbukuTe,
any further Orders and mark itself as offline on the|llapTHeOpBbT LWeEe chnpe Qa npuemMa OOMbIHUTENHU
Bolt Food Platform until readiness to fulfil thelllopbukn M cnegBa ga ce mapkupa kaTo odriarH Ha
Orders is restored. XpaHutenHaTta nnatgopma Ha bonT, 4O Bb3CTaHOBSABaHE
rOTOBHOCTTA 3a U3Nb/HEHME Ha [TopbYKu.

4.3 MapTHLOPBT crneaBa ga rapaHTupa, Ye CTokuTe ca B
comply with the Order of the Client. The PartnericeotBetcTBMe C [Nopbykata Ha KnueHTta. [MapTHLOPDHT
shall use its best endeavours to comply withicnegBa ga nonoxu BcuMYkM Heobxooumu ycunus, 3a ga
specific instructions and requests of the Client, ifcnasn cboTBeTHUTE MHCTPYKUMM M uckaHus Ha KnneHTa,
applicable. aKo € NPUNIoXNUMO.

4.4 The Order shall be ready for pick-up by the/4.4 [Mopbukata crnegBa ga e rotoBa 3a B3eMaHe oOT
Delivery Partner or by the Client within thejllapTHbopa 3a goctaBkm unum ot KnueHTta BbB BpemeBaTa
timeframe specified in Schedule 1 (Service Levelpamka, onpegeneHa B [NpunoxeHne 1 (M3nckeaHust 3a
Requirements). The Partner has a right to opt-inHuBo Ha o6cnyxBaHe). [MapTHLOPBLT MMa npaBo Ad
and opt-out from the take-away function (i.e. selfjuanbnHu 1 ga He M3NBNHU YHKUMATA 3@ OTHAcCsHe (T.e.
pick-up by the Client) at any time. The PartnengsemaHe oT camuna KnueHT) BbB BCEKM €OUH MOMEHT.
shall make sure that a right Order is picked up by|llapTHbOpBT cregBa ga ce yBepu, 4Ye MpaBuriHaTa
the Delivery Partner. In case the Delivery Partnerlopbuka e 6una B3eta oT [lapTHbopa 3a gocTaBku. B
picks up a wrong order, Bolt may deduct the Ordercnydan, 4e [lapTHLOPBT 3a [OCTABKM B3eMe [peLlHd
Price from the weekly payment between Bolt andnopbuka, bonT moxe ga npuxsaHe LleHata Ha nopbykaTad
the Partner. If the Order is not prepared within thelor exxecegmnyHoTo nnawaHe mexay bont u MapTHbOpa.
timeframe specified in Schedule 1, Bolt may make|Ako [NopbuykaTa He e nogroTeBeHa B Cpoka, MOCOYEH B
deductions from the weekly payout. The amount offllpunoxerHne 1, BonT MOXe Aa Hanpasu YAPBXKUA OT
the deduction will depend on the length of thelcegmnyHoTO nnawaHe. Pa3mepbT Ha yapbXxkata Lwe
deviation from the specified timeframe and will not|saBucn oOT NpoALIMKUTENHOCTTA HA OTKIIOHEHWETO OT
exceed the Goods Price. NOCOYMEHNa CPOK U HAMa Ada Hagsuwasa LleHata Ha
CTOKUTE.

4.5 The Partner shall ensure that the orderedid4.5 MNapTHLOPBLT cnefsa Aa rapaHTUpa, Ye MopbYaHUTE
Goods are properly packaged (incl. in accordancelCToku ca 6unuM HagnexHo onakoBaHW (BKMHOYMTEMNHO, B
with all food safety requirements of any applicablelcboTBeTcTBME C BCUMYKM M3UCKBaAHUA 3a XpaHUTENHA
laws in case the Goods contain food), taking intol6e3onacHOCT Ha BCUYKM NPUNOXMMU 3aKOHW, B CIyYanTe

4.3 The Partner shall ensure that the Goods




account that the Delivery Partner or the Client willHa CToku, KOUTO cbabpXaT XpaHa), ¢ orneg Ha dhakTa, Jye
only be required to pick-up a packaged Order. InllapTHEOPBLT 3a AocTaBkM Mnn KnneHTbT Mma npaso 4a
case the Goods contain food, the Delivery Partnereseme eguHcTBeHO onakoBaHa [lopbyka. B cnyyam Ha
will also be required to place it into the thermo-bag|Ctokn, konto cbaobpxaT xpaHa, MapTHOPBT 32 4OCTABKM
for delivery. The packaging may not include anylcbwo Taka crnegsa ga rv nNoctaBum B TepMoO-4aHTa 3a
logos of the competitors of Bolt. The packagingjgoctaBku. OnakoBkata He MOXe Aa BKIYBa KOUTO U 44

may not include any advertising material of third
parties (incl. the competitors of Bolt), unless
agreed otherwise in the Partner Specific
Conditions.

Onno nora Ha KOHKypeHTn Ha bont. OnakoBkata HE MOXe
Na BKIIOYBA pekramMeH matepuan Ha TpeTn CTpaHu
(BKNIOYMTENHO, Ha KOHKYpeHTUTe Ha bonT), ocBeH ako
Apyro He e 6uno gorosopeHo B CrneunduyHuTe yCrnosus
Ha NapTHbOopa.

4.6 The Partner ensures that the Goods:

4.6 [NapTHLOPBT rapaHTupa, Ye CtokuTe:

4.6.1 correspond to the description of the Goods
on the Bolt Food Platform (including indications
that particular Goods are gluten or nut free or
suitable for vegetarians or vegans in case Goods
contain food);

4.6.1 CvborBercTtBaT Ha onucaHneto Ha CTokuTe B
XpaHutenHata nnatgopma Ha bont (BKMAOUUTENHO
yKasaHuaTta, Yye gageHn CTOKM He CbAabpXKaT MyTeH unu
S0KN, UNW ca NoAXOAsLWM 3a BereTapuaHum Unm BeraHu, B
cnydyante Ha CTOKWN, KOUTO CbObPKaT XpaHa);

4.6.2 are not harmful to health or the environment;

4.6.2 He ca BpegHu 3a 34paBeTO UM OKOSHaTa cpeaa;

4.6.3 are not deemed to be illegal under the

4.6.3 He ce BbanpuemaT 3a He3aKOHHM MO curarta Ha

applicable laws or otherwise contravene General
Terms;

NPUNOXUMUTE  3aKOHM WNU MO  OPYr HaYMH  He
npotnBopeyar Ha O6LmTe yCcrnoBus;

4.6.4 have been properly cooked or prepared and
are otherwise safe, of high quality, fit for
transportation and consumption and at an
appropriate temperature for consumption by the
Client in case the Goods contain food;

4.6.4 Ca OuUnM CroTBEHW UM MPUrOTBEHM MO MOAXOASILL
Ha4yMH W B OpPYyrnM OTHOLWEHMS ca ©e3onacHu, C BUCOKO
KayecTBO, NOAXOASALUM 3a TpaHCNopTUPaHe Y KOHCYMaums
W nNpu nogxogswia Temnepatypa 3a KOHCymMauusi OT
KnveHTa B crniydan Ha CTOKW, KOUTO CbabpXaT XpaHa;

4.6.5 comply with all applicable requirements for4.6.5 Cnassart NPUNOXUMUTE  N3NCKBaHMA 33
the preparation/production and packaging at allnpurorBaHe/npon3BoaCTBO M ONakoBaHeE BbB BCEKWU eOuH
times (including as reasonably required to[MomeHT (BkntouMTENHO, CNOopen pasyMHO U3NCKBAHOTO, Aa
withstand the delivery process); ycTOosIBaT Ha npoLueca Ha AoCTaBKa);

4.6.6 correspond to the greatest extent possible t04.6.6 CvhoTBercTBaT B Han-ronsiMata Bb3MOXHa CTeneH
the photography uploaded on the Bolt FoodHa dotorpadusTta, kadeHa B XpaHutenHata nnartgopma
Platform. Ha bonT.

4.7 The Partner must promptly notify Bolt if theld.7 [MapTHbOpBT cnegsa CBOEBPEMEHHO [a YBEOOMMU
Partner becomes aware of any illegal Goods listed|bonT, ako NapTHEOPBHT Hay4M 3a NUCTBAHE HA HE3AKOHHW

on the Bolt Food Platform.

Ctokn B XpaHuTenHarta nnardopma Ha bonr.

4.8 Bolt shall have the right to inspect the process
of the provision of services by the Partner at any
time.

4.8 bonT wWe Mma npaBOTO Aa MHCNeKTMpa npoueca Ha
npegoctaeBaHe Ha ycnyrute oT [lapTHbopa, BbB BCEKW
eOVH MOMEHT.

4.9 Bolt has the right to cancel the Order made
through Bolt Food Platform unilaterally:

4.9 bonT wuma npaBoTO Aa adynupa [lopbykaTta,
HanpaseHa npe3 XpaHuTenHaTta nnatgopma Ha bonT
eQHOCTPaHHO:

4.9.1 if the Client has requested to cancel the
Order before the Partner has accepted the Order.
In such cases the Partner is not entitled to any
fees under the Section 7;

4.9.1 Ako KnueHTHLT e nouckan ga aHynupa lopbykata
npean MapTHbOpbT Oa e npuen [lopbuykaTa. B Takuea
cny4yau, MNapTHEOPBLT HsAMAa NPaBOTO Aa MOy4YM Takcu No
cunarta Ha Pasgen 7;

4.9.2 before a preparation notification has been

4.9.2 [pegn yBegomneHne 3a MNOAroToBka Aa Obae




sent to the Partner. In such cases the Partner ismsnpateHo go MNapTHbopa. B Takua cnydau, MNapTHeOPBT
not entitled to any fees under the Section 7; HAMa Ja MMma NpaBOTO Aa MOofyyYn TakCcu Mo cunarta Ha
Paspen 7;
4.9.3 if the Client has requested to cancel the|4.9.3 Ako KnneHTbT e nouckan ga aHynupa lNMopbuykara,
Order before the Partner has started preparing thejnpegu [MapTHbOpBT Oa € 3anoyHan JAda MnoAroTe4
Order. In such cases the Partner is not entitled tonopbykata. B TakmBa cnyvau, [apTHeOpBHT HAMa ga nva
any fees under the Section 7; NpaBoTO Aa Norfy4n Takcu no cunata Ha Pasgen 7;
4.9.4 if the Client has requested Order cancellation4.9.4 Ako KnueHTbT e nouckan eaHa lNopbyka aa 6bae
after the Partner has started preparing the OrderjaHynupaHa cneg kato [lapTHbOpbT € 3anodHan naa
and the estimated time of delivery of the Ordernogrorea lNopbykaTta U 04YakBaHOTO BpeMe 3a LOCTaBKa
according to the Bolt Food Platform has not beenlHa [Nopbukata cnopeg XpanutenHata nnatgopma Ha
exceeded. In such cases the Partner is entitled tol[bonTt He e 6Guno npesuweHo. B Te3n cnyyvau, MapTHEOPBT
the fees under Section 7 of the General Termsvma npaBoToO A4a nonyyu TakcuTe No cunarta Ha Pasgen 7
except for Goods that do not require preparationHa O6wwuTe ycnoeusa, ¢ M3knodeHne Ha CTOkuTe, KOUTO
by the Partner as per the Order (e.g. canned orHe ce HyxgaaT OT nogrotoBka oOT [lapTHbopa crnopeq
bottled drinks, retail products); MopbykaTta (Hampumep, HaMUTKM B KOHCEPBUM UNn
OyTWUNKW, NPOAYKTU 3@ ThbProBus Ha ApebHO);
4.9.5 if the Client has requested to cancel the|4.9.5 Ako KnneHTbT e nouckan ga aHynupa lopbukara,
Order after the Partner has started preparing thelcneq kato [lapTHLOpBT € 3anoyHan [da noaroTes
Order and after the estimated time of delivery offllopbykaTta n cneg natudaHe Ha npMbIM3MTENHOTO BPEME
the Order according to the Bolt Food Platform hasjsa poctaBka Ha [lopbykata cnopeg XpaHutenHata
been exceeded. If the estimated time of deliveryjnnatpopma Ha Bont. Ako npubnuanMTENHOTO Bpeme 33
was exceeded due to the Partner’s fault then thelgoctaBka e 6uno npeeuweHo no BuHa Ha [lapTHbOPA,
Partner is not entitled to any fees under Section 7|[MlapTHEOPBT HAMa ga Mma NPaBoOTO Aa NOMAy4YM Takcu Mo
of the General Terms. In such cases Bolt has thelcunata Ha Pasgen 7 Ha O6wmTe ycnosus. B Te3n cniyyam,
right to charge the Partner for the cost of thelbonT numa npaBoTo ga Hauucnm Ha NapTHbLOpa pasxoanTe
delivery; or 3a JocTaBKa; unm
4.9.6 before the Order has been picked up. In suchi4.9.6 Npegu nopbvykata ga e 6una B3eta. B Te3n cnyyawm,
cases the Partner is entitled to the fees undenlapTHbOpPBLT Lie MMa NpaBoOTO ga MOfy4Yn TaKCUTE MO
Section 7 of the General Terms, except for Goodslcunata Ha Pasgen 7 Ha O6wunTe ycnoBus, C U3KIMKOYEHNE
that do not require preparation by the Partner agHa CTokuTe, KOUTO He ce HyXOadT OT MOAroToBKa OT
per the Order (e.g. canned or bottled drinks, retailllapTHbopa, cnopen [lNMopbykata (Hanpumep, HaMUTKN B
products). KOHCepBU unn OByTWUMKK, NpoayKTM 3a TbproBus Ha
peBGHO).
4.10 In case the delivery services are provided by/4.10 B cnyyan, 4e ycnyru 3a JOCTaBKM ce NpedocTaBaT OT
the Partner, the Partner warrants that during the|llapTHbopa, apTHLOPBLT rapaHTMpa, 4Ye B TeveHue Ha
course of providing the delivery service, it compliesinpegoctaBsHe Ha ycnyruTe 3a QOCTaBKa, Cras3ea M ako €
and where relevant, its employees and/ornpunoXmnmo, HeroBuTe CryXutenn U/Mnu N3NbAHUTENW,
contractors who are providing the delivery servicelkouto npegoctaBaT ycnyrn 3a gocrtaBkata OT UMETO Ha
on behalf of the Partner, comply with all relevantllapTHbOpa, cnasBaT BCUYKM MPUNOXKUMU  3AKOHU WU
laws and regulations applicable to the provision ofjpernamenTu, KOUTO ca NPUAOXKUMN cnpsmo|
delivery service to the Client. NpefoCTaBsHETO Ha YCryrn 3a focTaBka Ha KnveHTa.
4.11 The Partner is obliged and liable to compl;;l4.11 MapTHEOPBT € 3agb/hKeH W OTroBOPEH [a crasBsa
with all restraints related to age-restricted selling oflBcnyku orpaHnyeHnsa nNo oTHOWeEHME Ha npogaxbuTe Ha
goods contained within any applicable laws. CTOKWN C orpaHn4eHmne no oTHOLIEHWE Ha Bb3pacTTa, KOUTO,
Cce CbAbpXKaT BbB BCUYKM NPUNOXKNUMUN 3aKOHM.
4.12 Bolt may allow Partners to sell Goods byi4.12 bont mMoxe pfa nossonu Ha [lapTHbopuTe Aa




weight, offer replacement of Goods in the Order[npogaBat CTokn Ha Terno, ga npegnarat 3amsiHa Ha
and charge extra for packaging in case the Partner|Ctokn B [llopbuykata M [a HayucnaBaT SOMbIHUTEMNHU
needs to use additional packaging to assemble thefrakcu 3a onakoBka, B criydan ye NapTHLOPBLT ce HyXxaae
Order. In case the aforementioned solutions arelor gonbnHUTENHa oOMNakoBKka 3a crnobsiBaHe Ha
used the price of Goods displayed to the Client on|llopbukaTa. B cnyyai 4ye ce nsnonssaT ropenocodeHnTe

the Bolt Food Platform is only an estimate given b
the Partner. To cover potential price differences,
Bolt makes a temporary authorisation on behalf

o
the Partner on the Client's payment card in the]

amount of an adjustment fee or adds an

pewleHus, ueHata Ha CTokuTe, nokasaHa Ha KnueHTa Ha
XpaHuTenHata nnatgopma Ha bont, e camo
npubnuautenHa oueHka, gageHa ot [apTtHbopa. 3a aa
NOKpMe eBeHTyanHu pasnuku B LeHuTe, bonT M3BbLPLUBY
BpeMEHHa aBTopu3aumMsi OT MMeTo Ha [lapTHbopa Ha

adjustment fee at checkout for cash payments.

nnatexHaTta kapta Ha KnueHTa B pasmep Ha Takca 3a

Before delivery or pickup, Partners must submifikopekuma nnn gobass Takca 3a KOpekuus npu nnailiaHe B
final weight, price, or packaging details to Bolt,|6poin. Npean poctaBkata unu B3emaHeTo [MapTHbOpPUTE
which must also be reflected on the cashfrpsbsa ga npegoctaBsat Ha bonT okoH4aTenHoTo Terno,
register/fiscal receipts (as required by applicablelueHa nnn nogpobHocTn 3a onakoBkaTta, KouTto Tpsibea Aa
law) issued to the Client. Clients are charged onlylobaat oTpa3eHu un Ha kacoBusi 6OH/PUCKaNHMA JOKYMEHT]
for the actual Goods/packaging they receive and if(cbrnacHo NnpunNOXMMOTO 3akoHOAATENCTBO), U3AadeH Ha
the adjustment fee does not cover the higher pricelKnuenta.  KnueHtnte ce  TakcyBaT camMoO 33
difference, the Partner covers the price difference. |oencrtButenHnte cToku/onakoBKkW, KOUTO MOSy4aBar, U ako
The Partner is responsible for ensuring thefrakcata 3a Kopekuusa He MOKpuBa MNO-BUCOKAaTa LEHOBA
accuracy of the final recorded weight, price, andjpasnuka, [MapTHLOPBT nMOKpPUBA LEHOBaTa pasnuka,
packaging, and Bolt may deduct any undue fees|[lapTHEOpPBHT € OTFOBOPEH 3a OCUrypsiBaHE Ha TOYHOCTTA
from the Partner in case of discrepancies. Ha OKOHYaTEenHOTO 3amnuMcaHo TEerno, LeHa M ornakoBka, a
BonT mMoxe Aa yabpXu BCUYKM HEMPABOMEPHM TakCU OT
lMapTHbLOpa B Criydan Ha HECbOTBETCTBUS.

4.13 Bolt may allow Partners to offer Clients thel4.13 bonTt Moxe pfa nossonu Ha [lapTHbopuTe aa
option to apply the Partner’s loyalty benefits tojnpegnarat Ha KnneHTUTE BB3MOXHOCT Oa npwunarar
their Orders (e.g. by entering a loyalty cardnpegumctBa 3a nosinHocT Ha [lapTHbOpa KbM CBOUTE
number) before payment. Bolt is not liable for any|lTopbukn (Hanpumep Ypes BbBEXAAHE HAa HOMEP Ha KapTa
technical or non-technical errors affecting thelsa noanHu knueHTn) npegm nnawaHeTto. bonT He Hocwu
application of loyalty benefits. Before delivery orjoTroBOpHOCT 3@ TEXHUYECKM UM HETEXHUYECKM TPELLKW,
pickup, the Partner must submit the final Goods|sacsarawm npunaraHeto Ha npeguMcTBa 3a FOSASHOCT.
Price (taking into account any discounts based on|llpean poctaeBkata wnu nony4vyaBaHeto [lapTHLOP®BT
the loyalty benefits) to reflect it on the cashiTtpsabea ga nogage okoHuyaTenHaTta LeHa Ha CTokuTe (KaTo
register/fiscal receipts (as required by applicablelpzeme npeaBuag BCUYKM OTCTBLIMNKM Bb3 OCHOBA HAa
law) issued to the Client. Bolt charges the ClientjnpegumctBa 3a noanHocT), 3a Aa 9 OTpasu Ha KacoBUS
only for the final Goods Price. The Partner is solely|boH/cdunckanHna OOKYMEHT (CbrnacHO M3UCKBaHUATa Ha
responsible for discrepancies between the receiptnpunoxmmoro npaeo), wusgageH Ha Knuventa. bonT
and the final price charged, and Bolt may deducttakcyBa KnueHTa camo 3a OKOH4YaTenHata LeHa Ha
any undue charges from the Partner ificTokute. MapTHLOPBT HOCU WU3KNKOYMUTENHA OTFOBOPHOCT
inconsistencies arise. 32 HECHOTBETCTBUSA MEXAY KAacoBMSA OOH M OKOHYaTenHaTta
ueHa, a bont mMoxe Aa yaAbpXW BCUYKM HErnpaBOMEpPHU
Takcu ot [lapTHbOpa, ako Bb3HUKHAT HECHOTBETCTBUS.

5. YNIOTPEBA HA XPAHUTENHATA NMINAT®OPMA HA
BOJNT OT NAPTHBLOPA

5.1 MMapTHLOPBLT LWeEe MofyyYn AOCTbN OO XpaHuTenHata
nnargopma Ha bonT npe3 notpebutencknsa akayHT. Bceku

5. USE OF BOLT FOOD PLATFORM BY,
PARTNER

5.1 The Partner will gain access to the Bolt Food
Platform through the user account. Each Partner is




entitled to have only one account to use the BoltllapTHeOp ¥MMa npaBoOTO Aa pasnonara camo C eauH
Food Platform. If the Partner operates its businesslakayHt, 3a ga mnsnonsesa XpaHuTenHata nnatdopma Ha
through several establishments, eachlbont. Ako [lapTHbOPBLT WM3BbLPLUIBA TbproBckata cwu
establishment is provided a separate sub-accountineHoCT npe3  HAKOMKO  yuypexaeHus, Ha  BCSKO
to use the Bolt Food Platform. The account detailslyupexaeHne ce npegoctaBa oTAeneH nog-akayHT, 3a Aa
for the Partner (and if applicable, themsnonsea XpaHutenHata nnatopma Ha  bonrt
establishments) will be communicated to thelllogpoGHaTa MHdoOpMauns 3a akayHTa Ha [MapTHbopa (U,
Partner separately. aKo e MpUNOXMMO, Ha yuypexaeHusta) cnegsa ga 6bae
cbobLieHa Ha MapTHbopa NOOTAENHO.

5.2 The Partner shall ensure compliance with
applicable laws upon performance of its services,
including laws regarding the working conditions,
protection and safety of employees and other
members of the Partner’s personnel.

5.2 [MapTHLOPBT cnegBa fda rapaHTMpa chnasBaHe Ha
NPUNOXUMUTE 3aKOHW MPU U3MbIHEHUE HaA YCNyrute cu,
BKMIOYUTENHO 3aKOHW OTHOCHO paboTHUTE yCroBwus,
3aWwmTata u BesonacHocTTa Ha CRyXutenute u Opyru
4YNeHoBe Ha nepcoHana Ha NapTHbopa.

5.3 All information regarding the Partner, the
Partner’s establishments and their menus is
uploaded to the Bolt Food Platform by the Partnern

5.3 Uanata nHgopmaums no oTHoweHne Ha apTHbopa
yuypexaeHudara Ha lNMapTHbopa 1 MeHTaTa UM e KaveHa B
XpaHuTenHata nnatgopma Ha bont oT [lapTHbopa B

in accordance with Section 5 of these General

cboTBeTCTBME C Pasgen 5 Ha Te3n O6Lwm ycnoBusi, OCBEH

Terms, unless otherwise agreed with Bolt. Thelako gpyro He e 6uno goroBopeHo ¢ Bont. MapTHBOPBT
Partner is solely responsible for the informationHocu egHonMyHa  OTrOBOPHOCT 3a  WMHoOpmauMATa
(incl. Goods Prices and indication of price|(BkniountenHo, LleHn Ha CcTOokMTE M nocodBaHe 33
reduction) uploaded on the Bolt Food Platform byjHamaneHa ueHa), kayeHa B XpaHuTenHarta nnargopmMa Ha
the Partner itself or, as the case may be, by Bolt.[Bont ot camua MapTHbOp vnn, cnopeg cnyyas, ot bonr,
Should the information uploaded to the Bolt Food/Ako  nHdopmauuaTa, kKadeHa B  XpaHuTenHaTta
Platform be incorrect, the Partner is obliged tojnnatdpopma Ha bBonT e HenpaBwunHa, [MapTHLOPBLT €
amend this information itself in accordance withjsagbmkeH cam pga nompaeBu Tasu uHGoOpMauud, B
Section 5 of these General Terms or, as the caselcvoTBeTcTBME ¢ Pasgen 5 Ha T1e3n OOwm ycnosust nnw,
may be, to inform Bolt of inconsistencies in ordericnopen cnyyasa, pfga wuwHdopmupa BonT  OTHOCHO
for Bolt to amend incorrect information. TheHecbhoTBeTCTBMSITA B egHa nopbyka, 3a Aa moxe bont ga
Partner is also obliged to provide Bolt with all datajnonpaBn  HeTtouyHaTa  uwHdopmMaums. Cbuwo  Taka,

a
about food which is mandatory under the Iocrjl

laws. All information provided by the Partner,

I'IapTHbopr € 3adbJKeH Aa rnpeaoctaBn Ha bonT BCUYKK
1aHHN OTHOCHO XpaHUTe, KOUTO Ca 3abJDKUTENHU cnope)

including in particular the information regarding the

MecTHUTe 3akoHu. Lisnata vHdopmauua, npegocraBsHa

Partner’s Goods and Goods Prices and Openinglot [lapTHbopa, BKIYUTENHO WMHpOpMaLMsaTa OTHOCHO
Hours shall be accurate. The Partner shall also|Ctokute Ha [lapTHbopa n LeHute Ha cTOKMTE U
provide additional information regarding the Goods|PaboTHoTO Bpeme, cnegBa ga 6bae TodHa. CbLlo Taka,
(ingredients and allergens in case the Goods|[lapTHbOpbT cneaBa fa npegocTtaBu  OOMBIHUTEMNHA
contain food, etc), if the Client so requests byuHdopMaunsa oTHocHO CTokuTe (CHLCTABKU M aneprexHu, B
contacting the Partner. cnydan Ha CTOKM, KOUTO CbAbpXKaT XpaHu U Opyrn), ako
KnueHTbT noucka TOBa, crneg Kato Ce CBbpXe O
[MapTHLOpAa.
5.4 For accepting and processing Orders through|5.4 3a npuemaHe n obGpabotBaHe Ha [lopbukM npe3
the Bolt Food Platform, the Partner shall eitherXpanHutenHata nnatdopma Ha bonT, MNapTHLOPBLT cneasa
acquire a device on its own or buy / rent a devicenn ga npugobue yCTpOMCTBO CaMOCTOSTESNHO, MM Aa
from Bolt. Bolt may ask for a deposit for the rented[zakynn/Haeme yctporncTteo ot bont. BonT Moxe ga nomcka
device from the Partner. The Partner procures thatjpenosut 3a o0oTOageHoOTO NO4 HaeM YCTPOWCTBO  OT
all rented devices and related equipment will belllapTHbopa. [lapTHLOPBLT cnegBa Aa rapaHTupa, ue




maintained in good order. Upon the termination offBcu4kn HaeTn ycTponcTBa U CBbp3aHO oOGOpyABaHe Lue
the Agreement, all rented devices and any otherlfobgat noggbpxaHn B gobpo  cbeTosiHMe.  [pw
equipment provided by Bolt for using the Bolt Food|npekpatsiBaHe Ha CnopasymMeHMeTo, BCUYKA HaeTu
Platform shall be returned to Bolt in good order,ycTpoiicTBa u Bcsko Apyro obopyasaHe, npegocTaBeHo o
taking into account the normal wear and tear. BoljbonT 3a m3nonasaHe Ha XpaHuTenHaTta nnatgopma Ha
may impose instructions on how to return thelbonT, cneasa ga BbpHe Ha bonT B JoOpo CbCTOSAHME,
devices. If the Partner fails to return the rentedkato B3eme npegsug obuyanHoTo n3HoceaHe. bont moxe
devices and any other equipment, Bolt mayjga HanoXm MHCTPYKUUKN OTHOCHO HayMHa Ha BpbLLaHE Ha
impose a contractual penalty in the amounflyctponctBata. Ako [1apTHLOPBT HE BbPHE HaeTUTE
equivalent to the value of the device or keep thelycTponictBa n Bcu4dku gpyru yctponctsa, bont moxe aa
deposit if a deposit was applied. When necessary,Hanoxu gorosopHa rnoba Ha CTOMHOCT, EKBUBANEHTHA Ha
Bolt and the Partner shall agree on thecToHOCTTa Ha YCTPOMCTBOTO MNK Aa 3adbpXn Aeno3nTa,
maintenance or the replacement of the rentediako aenoaut e 6un npunoxeH. B cnyyauTe, B KOMTO TOBA
devices. e Heobxogumo, bont u [lapTHbOpBT cnegsa na ce
OroOBOPAT Aa NoAAbpXaT WM 3aMEeHAT  HaeTute
YCTpOWCTBA.

5.5 Bolt is not liable for and does not commit t0}5.5 BonT He HOCM OTrOBOPHOCT 3a W He noema
provide continuous tech-support for the effective|sagbmkeHunero na npegocrass HenpekbcHaTa
functioning of the Bolt Food Platform on anyfrexHnyecka nogapbxkka 3a epekTMBHOTO OYHKLUMOHMPaHE
device (incl. any operating system). The PartnerHa XpaHutenHata nnatdopma Ha bonT Ha Bcsko
undertakes to install and/or use all updates|ycTponcTBo (BKNHOYMTENHO, BCAKa €fHa OnepalMoHHa
upgrades or modules provided by Bolt. Bolt is noficuctema). lNMapTHLOPBT Cce 3agb/mkaBa da WHCTaANMpa
liable for any damages or loss of profit resultingu/vnn n3anonsea BCWYKM aKTyanu3auuu, HagrpaxxgaHus
from the failure to perform the obligation set out inunu mopgynu, npepoctaBeHn or bont. BonT He Hocw

this Section 5. OTrOBOPHOCT 3a Bpeau wunu 3aryba Ha nevyanba, nopaau
HensnbNHEeHWe Ha 3agb/MKEHVETO, U3NOXEHW B TO3U
Pasgen 5.

5.6 The Partner shall at all times utilise good|5.6 BbB Bceku eamH momeHT, lMapTHLOPBT cnegsa Aa
industry practices in the information technologyuanonssa  pobpute  npakTMkm B cektopa  H4
industry with respect to comparable services touHGOpMaLMOHHUTE TEXHOMOMMW C Orfied Ha CXO4HWU
prevent the introduction of viruses into the Boltlycnyrn 3a npegorBpaTaBaHe BbBEXOAHETO HA BMPYCU B
Food Platform. If the Partner breaches the saidXpanutenHata nnatdopma Ha Bont. Ako [MapTHLOP®BT]
obligation and a virus is found to have beenHapywmn ynomeHaToTo 3agbiikeHne u 6bae yCTaHOBEHO,
introduced to the Bolt Food Platform as a result offie Bupyc e 6un BbBegeH B XpaHuTenHara nnardopma Ha
a breach of the General Terms by the Partner, then[BonT, B pesyntat ot HapywasaHe Ha O6wuTe ycrnosus of
the Partner shall (at its own cost) provide[llapTHbopa, lMapTHbOpbT cnegBa (3a cBosi cobcTBEHA
reasonable assistance to mitigate the effects of thejcmeTka) pa npemoctaBn pasymHO cbaencteue 34
virus and reimburse to Bolt all damages arisinglorpaHn4aBaHe Ha Bb3geuUCTBUATaA Ha Bupyca UM A4
from the eradication and remedying of the Bolfo6e3wetn BonT 3a BCMYKM Bpean, KOUTO ca Bb3HWKHANU
Food Platform. OT MpemMaxBaHETO M MNOMNpaBsHETO Ha XpaHuTernHata
nnatdopma Ha bont.
5.7 The Client may leave feedback and make|5.7 KnueHTbT moxe ga octaBu obpaTHa Bpb3ka M O3
complaints through the Bolt Food Platform. If thelHanpasu onnakBaHua npe3 XpaHuTtenHata nnartgopma Ha
complaint relates to particular Goods the Client willlbonT. Ako onnakBaHeTo ce oTHacs Ao onpeaeneHn CToku,
be required to make such complaints within thelKnneHtsT Wwe 6boe 3agbimkeH ga nogage TakuBa
specified time limit following the delivery of thelonnakeaHua B pamKuTe Ha OMpederneHust CpPoK crep
Order: 48 hours for perishable Goods and 30 daysjnoctaBkata Ha lNMopbykaTa: 48 yaca 3a Gbp3opasBanALm




food safety issues. Bolt shall tend to thels cnyyan, ceBbp3aHm ¢ 6esonacHocTTa Ha xpaHute. bonT
complaints at its own discretion and decide how tocnegea ga pasrnega onnakBaHuATa MO CBOe COGCTBEHO
resolve them. Bolt, acting reasonably, may refundlycmoTpeHne n ga B3eme pelleHve Kak Aa M paspeLuw.
the Goods Price (or a part of it) to the Client at itslbonT, kato pgenctBa NoO pasyMeH HauvH, MOXe [Aa
own discretion and claim compensation for it fromsb3ctaHoBu LleHaTa Ha CcTokMTe (MK 4acT OT Hesl) Ha
the Partner. If the Partner continues to receivelKnueHta no cBoe CcoO6GCTBEHO YCMOTpeHME W Aa
complaints from the Clients, Bolt has the right tojnperengmpa obesweTteHne 3a Hero ot [lapTHbopa. AkO
temporarily suspend the Partner from using thellapTHEOP®LT NpoabkaBa Aa nonyvasa oOnfiakBaHUs OfT
Bolt Food Platform or terminate the Agreement|KnneHtnte, bBonT wWe wWmMa NpaBoOTO BPEMEHHO A4
Bolt has the right to establish a customennpeycTaHosu ynotpebaTta oT MapTHbOpPa Ha|
complaints and refund policy, that shall be a part offXpanutenHata nnarcopma Ha Bbont wunu ga npekpartu
the General Terms and mandatory for complianc
for the Partner.

CnopasymeHueto. bonT uma npaBoTO [da YyCTaHOBU
NonuTUKa 3a pasrnexgaHe Ha onfakBaHuATa OT KIUMEHTYU
N Bb3CTAHOBsIBAHE Ha CPEeACTBa, KOATO criedBa Aa e 4vacT
oT O6wmMTe ycnoBus M 3aOb/HKUTENHU 3a chnas3BaHe oT|
MapTHbOpa.

5.8 The Partner shall at all times utilise high quat|58 BbB BCcekn eguH MomeHT, [apTHbOpP®LT crneasa Aa

for non-perishable Goods or in cases nvovnilce Ctokun n 30 aHn 3a HebGbp3opassanawm ce CTokM unu

and high resolution photos for the displaying ofusanonsea  BMCOKOKAQYeCTBEHM CHMMKM C  BWUCOKA
Goods on the Bolt Food Platform. In case suchlpesonioumss 3a  un3lobpassaBaHe Ha  CTokuTe B
photos do not fulfi the above mentionedXpaHutenHata nnatcgopma Ha bont. B cnyyan, ye Tesun
requirements, Bolt reserves the right to refuse thelcHumkn He  ygoBneTBopsiBaT  U3NOXEHUTE  MO-TOPE
uploading of the provided photos on the Bolt Fooduanckeanns, bont cu 3anassa npaBOTO Oa OTKaxe O3
Platform and ask for replacements or uploadkaus npegoctaBeHUTEe CHUMKWM Ha  XpaHuTenHaTta
equivalent or similar pictures at its own discretion. |nnatdoopma Ha bonT M ga noucka 3amsiHa UNK
eKBMBaNeHTHU UM NoAoBGHU CHUMKM MO CBOE COBCTBEHO
YCMOTpEHME.

5.9 Bolt is entitled to change, modify or dscontnu|59 bonT Mma nNpaBoOTO Aa NPOMEHs, U3MEHs Unu aa
n

either temporarily or permanently, the provision injnpeycraHosu, BpPEeMeHHO unm 3a NOCTOSAHHO,
whole or partially of the information society servicelnpegoctaBsHeTo M3UsaNoO unM YacTUYHO Ha ycrnyrata Ha
by introducing and/or discontinuing someH(pOPMaUMOHHOTO O06OLWECTBO 4Ype3 BbBeXaaHe W/vnu
functionality of the Bolt Food Platform as well asjnpeyctaHoBsiBaHe Ha HAKOA  PYHKUMOHAIHOCT  Ha
altering in other way or deleting the Bolt FoodXpaHutenHata nnatdgopma Ha bontT, kakto u u4pes
Platform at any given time. Bolt will communicatejuameHsHe no gpyr HauiH WM U3TpUBaAHE  HA
to Partners its decisions to discontinue|XpaHutenHata nnatgopma Ha BonT BbB BCEKM e€OuH
functionality(ies) accordingly. MomeHT. bont cnegBa ga cbobwasa Ha [MapTHbopuTe
pelweHnaTa cu ga npeycTaHOBUM CbOTBETHUTE CU
OYHKLIMOHANHOCTW.

5.10 All content uploaded to the Bolt Fooij‘sw LUanoto cbabpxaHue, KavyeHo B XpaHuTenHarta

Platform is subject to the sole responsibility of thelnnatdpopma Ha bonT, € npegMeTr Ha egHONMYHaTa
Partner, and Bolt is under no obligation to activelyjotroBopHocT Ha lMapTHbOpa, 1 bonT He e 3aabimKeHo Aa
monitor or review such content under the DigitallMoHnTOpUpa wunu npernexga no akTMBEH HaynH ToBa
Services Act. Nevertheless, Bolt is entitled tocbabpxaHue no cunata Ha AkTa 3a UMPOBUTE YCIyru,
remove any allegedly illegal content after the|Bce nak, bonT uma npaBoTO ga nNpemMaxHe BCSAKO eOHO
receipt of a notice regarding the existence of suchjcbabpkaHue, 3a KOETO ce TBbpAU, Ye € HE3AKOHHO, cref
content on the Bolt Food Platform. Should thejnonyyaBaHe Ha yBegoOMMeHME OTHOCHO CbLUECTBYBAHETO
Partner disagree with Bolt's decision on removal ofHa ToBa cbabpXaHue Ha XpaHuTenHara nnatgopma Ha




the content, the Partner is solely responsible for
proving that the content is not illegal on
incompatible with these General Terms within
Bolt’s internal complaint-handling procedure.

BonTt. Ako lMapTHLOPBT He e CbrMnaceH C peLleHNEeTo Ha
BbonT ga npemaxHe cbabpXaHWeTo, MapTHLOPBT HOCK
CaMOCTOATENHO UAnata OTrOBOPHOCT [a [AOKaxe, 4e
CbObpXKaHMETO He € HE3aKOHHO WN HECBBMECTUMO G
Tean OOwu ycnoBuss B pamMKUTe Ha BbTpelHaTq
npoueaypa Ha bonT 3a 06paboTBaHe Ha onnakBaHWUS.

5.11 For Goods covered by the General Product
Safety Regulation (EU) 2023/988, the Partnern
must ensure compliance with all
requirements, including proper labeling,
instructions, and traceability. The Partners also
have to ensure all required information (e.g.
regarding the manufacturer of the Goods, safety

5.11 3a Ctokn, nonagawy B obxeaTta Ha PernameHT (EC)
2023/988 3a ob6warta ©6e3onacHOCT Ha MpoayKTUTe,

applicable|lTapTHEOpBT TpsibBa Aa rapaHTUpa cna3BaHETO Ha BCUYKU

NPUNOXUMWN  U3NCKBAHWS, BKMOYUTENHO  MPaBUIHOTO
eTUKeTMpaHe,  WHCTPyKUMMTEe U npocreaMmocTTa
MapTHbOpUTEe TpsiGBa CbLIO Taka Oa rapaHTupart, 4e
usnata Heobxoguma WHdopmauus (Hanpumep OTHOCHO

information or product identifiers) is displayed on
the Bolt Food Platform.

npoussBoautena  Ha  CTokuTe, WHpopmauus 33
Ge3onacHocTTa MnNn naeHTUudUKaTopuTe Ha nNpoayKTuTe
e nocoyeHa Ha XpaHuTenHarta nnatdopma Ha bont.

5.12 If any of the information the Partner provides
to Bolt is deemed to be illegal content under
applicable laws or otherwise contravenes these
General Terms, Bolt reserves the right to:

5.12 AKo KoATO M ga 6uno nHdopmauud, npegocTaBaHa
oT [MapTHbOpa Ha bonT, ce Bb3npMemMa 3a HE3aKOHHO
CbabpKaHue No cunaTta Ha NPUNOXMMUTE 3aKOHW UMK NO
APYr HauMH npoTmBopeyn Ha Te3an O6wm ycnosus, bonT
CV 3ana3Ba NpaBoTo Aa:

5.12.1 remove, disable access or demote such
content;

5.12.1 npemaxBa, AeakTuBupa OOCTbMNA WU OEMOHTUPY
TOBa CbAbpXKaHue;

5.12.2 suspend, terminate or restrict any monetary
payment due from Bolt to the Partner;

5.12.2 npeycTaHoBU, NpeKkpaTn 1N orpaHnyn BCSKO €4HO
napuyHo nnailaHe, AbimkumMo ot bont Ha NMapTHLOPAa;

5.12.3 temporarily suspend the Partner from using

5.12.3 BpemeHHO pJa npeycTtaHoBuM YynoTpebaTta OT|

the Bolt Food Platform or terminate
Agreement.

thislNapTHbopa Ha XpaHuTenHaTta nnatcgopma Ha BonT nnu

na npekpat ToBa CnopasyMeHue.

5.13 Bolt is entitled to suspend, for a reasonable5.13 Bont nma npaBoTo Oa npeycTaHOBM, 3a pa3yMeH
period of time and after having issued a priorjnepuog oT Bpeme M crneqn vsgaBaHe Ha NpeaBapuUTENHO
warning, the processing of notices and complaintsfnpeaynpexaexne, obpaboTBaHeETO Ha yBEeOOMMEHUA WU
submitted through the internal complaint-handlingjonnaksaHunsa, KouTO Cce nodaBaT npe3 BbTpellHaTd
system by the Partners that frequently submitfcuctema 3a pasrmmexgaHe Ha  onnakBaHus  OT
notices or complaints which are manifestly|llapTHbOpuTE, KOUTO YecTO nogasaT yBEOOMIIEHUA UMK
unfounded. While assessing the circumstances forjonnaksaHus, KOMTo o4eBMOHO ca HeobocHoBaHW. [okaTo
the suspension, Bolt considers the following: oLeHsBa oOcCTosiTENcTBaTa 3a npeycTtaHoBsiBaHe, bon
B3eMa NpeaBug CregHUTe acnekTu:
5.13.1 the absolute numbers of items of manifestly|5.13.1 AGconoTHMAT BpoOM Ha apPTUKYNUTE C OYEBMAHO
illegal content or manifestly unfounded notices onHe3akOHHO cCbabpXaHWe KN 04YeBUOHO HEeOOOCHOBaHW
complaints, submitted within a month; and yBEOOMMNEHUST UM ONfakBaHus, NoAadeHn B paMKUTE Ha
MeceL,; 1

5.13.2 the relative proportion of notices and5.13.2 cboTBeTHaTa YacT OT YyBegOMSieHMATa W
complaints in relation to the total number of itemsjonnakeaHnaTa, BbB Bpb3ka € o00OwWua Opon Ha
of information provided or notices submitted withinnpegocraBeHaTta WHdOopMaUMss UM NoAadeHUTE

a month; and
5.13.3 the gravity of the misuse of the notice action
mechanisms; and

yBEOOMITEHUS B paMKUTE Ha MeceLy; 1
5.13.3 TexxecTTa Ha 3noynoTpebara C MexaHu3MuTE 3a
yBEAOMIIEHNE OTHOCHO NpeanpuemMaHe Ha 4ENCTBUE; U




5.13.4 (if applicable) the intention of the
complainant for submitting manifestly unfounded
complaints.

5.13.4 (axko NPUNOXMNMO)
pKanoonogartens 3a nogaBsaHe
HeobOoCHOBaHW onnakBaHuA.

e HamMmepeHneTo Ha

Ha 04YeBUAHO

5.14 Bolt is entitled to suspend, for a reasonable
period of time and after having issued a prior]
warning, the provision of information society
services to the Partners that frequently provide
manifestly illegal information on the Bolt Food
Platform. While assessing the circumstances for
suspension, Bolt considers the following:

5.14 BonT Mma nNpaBOTO Oa NpeycTaHOBW, 3a pasyMeH
nepuog OT BpeMe W creq vsgaBaHe Ha NpeaBapuUTEenHo
npegynpexaeHne, npegocTaBAHETO Ha  ycnyrm Ha
MHOPMAaLMOHHOTO 00WecTBO Ha [lapTHboOpuTe, KOMUTO
4eCTo NpedoCcTaBAT BUAMMO He3akoHHa MHdopMaunsa B
XpaHutenHaTta nnatgopma Ha bonT. Npu oueHsiBaHe Ha
obcToATencTteata 3a npeycraHoBsiBaHe, bonT B3ema
npeasua cnegHuTe hakTopu:

5.14.1 the gravity of the false information provided,;
and

5.14.1 TexecTta Ha npegocTaBeHarta
MHdopmaLms; n

danwusa

5.14.2 the nature of the illegal content; and

5.14.2 xapakTepa Ha HE3aKOHHOTO CbAbpXXaHue; n

5.14.3 (if applicable) the intention of the Partnern
while providing such information.

5.14.3 (ako e NpUNOXMMO) HamepeHueTo Ha [NapTHbOpPa
npu NpegocTaBsiHeE Ha Taswn UHopmaums.

5.15 As part of the Bolt Food Platform, Bolt upon

5.15 KaTo 4acT ot XpaHuTtenHata nnarcdopma Ha bonT, noj

its sole discretion may grant and thus revoke

CBO€ JMMYHO YCMOTpEHUe, bont mMoxe ga npengocrtaBsn U

Partner’s direct access to the so-called partners’lcneg ToBa ga OTMEHW AUPEKTHMS OOCTHLN Ha [MapTHbOpa
portal, which enables Partner to populate, amendlgo Taka HapedyeHna nopTan Ha nNapTHLOPUTE, KOETO

and otherwise change content on ajnpegoctaBa Bb3MOXHOCT Ha [lapTHbOpa Aa nonbnBea,
Partner-dedicated section of the Bolt Foodnonpassa n no Apyr Ha4MH Aa NPOMEHSI CbObPXaHWETO B
Platform. pasgena, NocBeTeH Ha [lapTHbOpuTe, Ha XpaHuTernHaTa

nnartdgopma Ha bont.

5.15.1 The Partner hereby acknowledges that it i
solely responsible for granting, changing,
controlling and/or removing rights for itg
representatives to access the so-called partners’
portal on behalf of the Partner.

5.15.1 Mo cunaTta Ha HacTosAwwmTe ycroBus, MNMapTHLOPBT]
NnoTBbpXKOaBa, 4Ye  CaMOCTOATENHO HOocu  ugnaTta
OTFOBOPHOCT 3a npeaocTaBsiHETO, npomsHaTa,
KOHTpONUpaHeTo wu/unu npemaxBaHeTO Ha npasa 33
NOCTBbN Ha CBOMTE MpeacTaBuTENM OO0 Taka HapeveHus
noprtan Ha NapTHLOpUTE OT MMETO Ha lMapTHbopa.

5.15.2 The Partner hereby acknowledges that by

5.15.2 Mo cmnarta Ha HacTosiwmTe ycrnoBus, [apTHEOPBT

enabling its representative to access the partners’
portal on behalf of the Partner, it is granting it

NnoTBbpXXAaBa, 4Ye KaTto npenoctaBA AOCTbll Ha CBOA
npeactaBuTesl A0 nopTtana Ha NnapTHbOpUTe OT MMETO HA

representative an access right to edit Partner’s|[lapTHbopa, NnpegocTass Ha CBOS NpeAcTaBUTEN NPaBo HA
preferences and menus (incl. Goods Prices)jgocten, 3a pga pepaktupa npegnovMtaHusTa  Ha
configure campaigns and special offers, view|[lapTHbOpa u MeHioTa (BKNIOUMTENHO, LieHn Ha cTokm), oa

Orders (incl. Order history), grant access to otherkoHdurypupa kamnaHum wu cneumanHu odepTn, Aa
users and/or take other actions available in thejnpernexxga [Mopbykn  (BKNHOYMTENHO, UCTOPUS  HA
partners’ portal. MopbuknTe), p[a npemocTaBs [[OCTbM A0  Apyru

notpebutenu wn/vnu ga npegnpuemMa Opyru OencTeus,
Hann4yHW B nopTarna Ha NapTHLOPUTE.

5.15.3 The Partner hereby acknowledges that it is5.15.3 o cunata Ha HacTosAwmMTe ycrnosus, MNapTHLOPBT
fully responsible for and bound by anylnoTBbpxgaBa, 4Ye HOCUM NbfiHA OTIOBOPHOCT 3a U €
amendments, updates or any other changeslo6sbp3aH ¢ kouto U ga 6uMnNoO MonpaBku, akTyanusauuu
(including pricing) that any of its representatives, tojunn konto n ga 6uno Apyrm NpomMeHu (BKNIOYUTENHO, B
whom Partner has granted access-rights, make tolueHoo6pa3yBaHeTO), KOUTO HEroBM NpeacTaBUTENU, Ha
a content on a Partner-dedicated section of thejkouto MapTHEOPBLT € NpegocTaBun nNpaBa Ha AOCTbM, €A




Bolt Food Platform. M3BLPLWIMNM B CbAbpXaHMe Ha pasgen, nocBeTeH Ha
[MapTHLOpa, Ha XpaHuTenHaTa niartdgopma Ha bonr.
6. FEES 6. TAKCU
6.1 In consideration for Bolt's services as thel6.1 B 3amaHa Ha ycnyrmte Ha Bont, B kKa4ecTBOTO My Ha
agent for mediation of the Sales Agreements thelareHT 3a nocpegHuyecTBo no CnopasymeHusTa 3a
Partner shall pay the Agency Fee to Bolt per everyjnpogax6ou, lNMapTHbOpbT cnedpa ga 3annawa AreHTckarta
Order of the Client made through the Bolt Fooditakca Ha Bont 3a Bcaka [lopbuyka Ha KnueHTa,
Platform. The Agency Fee is calculated as theHanpaBeHa npe3 XpaHutenHata nnatdgopma Ha bonr.
Agreed Percentage from the aggregate gross|AreHTckata Takca ce wusdncnsgeBa kato [loroBopeHus
Goods Price earned by the Partner from thenpoueHT oOT CbBKynHUTE OpyTHM LleHM Ha cTokuTe,
Orders placed through the Bolt Food PlatformlcnedeneHn ot [NapTHbopa oT [lopbukute, HanpaBeHU
during a particular reference period. npe3 XpaHuTenHata nnatgopma Ha bonT npe3
onpegeneH pedepeHTeH nepuoa.
6.2 Bolt may, at its sole discretion, change thel6.2 Bont Moxe, N0 CBOE NIMYHO YCMOTPEHNE, Aa NPOMEHS]
Agreed Percentage from time to time on 30 days|{[JoroBopeH npoueHT, oTBpeme-HaBpeMme, KaTo m3npalla
prior written notice to the Partner. If the Partnen30-gHeBHO  npeaussectve 0o MapTHbopa.  AkO
does not want to be bound by the revised Agency|llapTHbOpbT He Xenae pga 6Obge o06Bbp3aH O
Fee, it may terminate the Agreement on 30 dayslnpepasrnegaHa AreHTCka Takca, MOXe Aa npekpaTu
written notice to Bolt and before the revisedCnopasymeHneto ¢ 30-gHeBHO NpeamsBecTve B MUCMEH
Agency Fee comes into effect. If the PartnerBug oo bont v npean npepasrnegaHata AreHTcka Takca
issues a notice of termination of the Agreementjna enese B cuna. Ako MNapTHLOPBT M30aae YBEAOMIIEHME
before the revised Agency Fee comes into effect, ifsa  npekpataBaHe Ha  CnopasymMeHVWeETO, npeau
shall not be bound by the revised Agency FeenpepasrnegaHata AreHTcka Takca fa Bnese B cuna, Hama
notwithstanding that the effective date ofjga 6boe obsbp3aH ¢ NpepasrnegaHata AreHTcka Takca,
termination of the Agreement is after the proposed|6e3 orneg Ha ¢hakta, Yye gartata Ha BnM3aHe B cuna Ha
effective date of the revised Agency Fee. In the|npekparsiBaHeto Ha  CnopasymeHuetro e  cnef
absence of a termination notice, Partner shall bejnpeanoxeHatra pgara 3a BAM3aHe B cuna  Ha
deemed to have accepted the revised Agency Fee [npepa3srnegaHata AreHTcka Takca. [1pu OTCHCTBUETO Ha
yBeOOMIIEeHMe 3a npekpaTsBaHe, Le ce CMATa, 4e
MapTHLOPBT € Npuen npepasrnegaHarta AreHTcka Takca.
6.3 The Partner shall also pay Service Fees to Bol§6.3 Cwbwo Taka, [lapTHbOpbT cnegsa pa 3annawa
for the use of the device (if applicable) and[CepBu3aHn Takcm Ha bonT, 3a wu3non3BaHe Ha
software. In addition Bolt may charge the Partner ayctponcteoto (ako e npunoxmmo) n codrtyepa. Kato
fee for running a marketing campaign which shallgonbnHeHne kbm TOBa, BonT MOXe Aa HauvucnsaeBa Ha

be agreed between the parties. MapTHbOpa Takca 3a npoBexdaHe Ha MapKETMHIOBa
KamnaHus, KosTo crnegBa fa Obae [4OroBopeHa Mexnay
CTpaHuTe.

6.4 All fees are subject to VAT. |6.4 Bcuykn Takeu cnepsa aa 6baat oonaradm ¢ 4C.

6.5 In case the delivery services are provided by|6.5 B cnyyam Ha ycnyrm 3a [OCTaBkM, KOUTO C€
the Partner, the Partner will receive the Deliveryjnpegoctasat oT [lapTHbopa, apTHLOPBLT LWe nonyyu
Fee for each delivery. If an Order is subject toj[Takcata 3a fgoctaBka 3a BCAka AocTaBka. AKO eaHa
Minimum Order Value, the Client will reimburse the[llopvyuka € npegmer Ha MuHMManNHa CTOMHOCT Ha
Partner the Small Order Fee. All fees earned forjnopbukata, KnueHTbT cnegBa [[a Bb3CTaHOBsIBA HQ
the deliveries made by the Partner’'s employees|llapTHbopa Takcata 3a Marnka nopbudka. Becmukm Takcw,
and/or contractors will be credited into the bank|cnedeneHn 3a gocrtaBkuTe, M3BLPLUEHM OT CAYXUTENUTE
account of the Partner, who will distribute the feesu/vnn nanbnHutenute Ha MapTHbOpa, cnedBa aa 6baar
as agreed with the employee and/or contractor. BNUCBaHM B Kpeamta Ha 6GaHKkoBata CMeTKa Ha




MapTHbOpa, KOWTO Le pasnpedeny TakcuTe crnopen
NOroBOPEHOTO ChC CNYXUTENS W/ININ N3MbIHUTENS.
7. INVOICING AND PAYMENTS 7. DAKTYPUPAHE U NMNALLAHUA
7.1 The Partner undertakes to issue to the Client|7.1 MapTHLOpBT ce 3agbmkaBa Aa usgaBa Ha KnneHTta
valid cash register/fiscal receipts (as required byBanugHn  kacoBu/douCKanHM  pasnuCckuM  (CbrnacHo
applicable law) for the fees charged by the PartnerMsncksannata Ha nNpuNoOXMMOTO 3aKOHOOATENCTBO) 3a
(if applicable) for the sale of Goods: Goods Price,[rakcute, Hauncnenu ot NapTHbOpa (ako e NPUNoXnmo) 3a
packaging fees or any other fees. In case thenpogaxbata Ha CtokuTe: LleHa Ha cTokuTe, Takcu 3a
Partner provides delivery services to the Client, thejonakoBaHe nnn gpyrn Ttakcu. B cnydan, ye MapTHbOPBT
Partner undertakes to issue to the Client valid cashjnpegoctaBa ycnyru no pgoctaBka Ha  KnueHTa,
register/fiscal receipts (as required by thelllapTHbOpbT ce 3agbmkaBa fa wusgage Ha KnveHnTa
applicable laws) for the fees related to delivery (ifiBanugHn  kacoBu/duckanHn  pasnuckm  (CbrnacHo
applicable): Delivery Fee, Small Order Fee, tipsM3nckBaHuaTa Ha MNPUNOXMMOTO 3aKOHOLATENCTBO) 3a
and any other fees (except for cash payment). Thejtakcute, cBbp3aHM C gocTaBkata (ako € NPUIoXnmo):
issued cash register/fiscal receipts are transported|Takca 3a goctaBka, Takca 3a Manka nopbyka, Gakwu u
and/or handed over to the Client together with thelecnykn gpyru takeu (c nsknioveHve Ha nnawade B 6pon).
Goods. Bolt may prepare and issue to the Client1agagequte kacoBu/duckanHm pasnucku Oumear
informational receipt (i.e. cost summary) for the[rpaHcnopTnpaHn w/unn npegaBanHn Ha KnueHTa, 3aegHo
Order on behalf of the Partner. cbc CTokuTe. BonT Moxe ga ma3rotBa M ga m3gaBa HA
KnueHta nHgopmaumnoHHa pasnucka (1.e. o6o6LieHne Ha
pasxogute) 3a [Nopbykata o1 umeTo Ha [NapTHbopA.
7.2 Bolt undertakes to forward to the Partner thel7.2 bonT ce 3agbimkaea ga npenpawa Ha [lapTHbopa
fees paid by the Client to the Partner for allrakcute, nnateHn ot KnueHta Ha lNMapTHbOpa C ornea Ha
completed and delivered or handed over Orders|3aBbplUeHUTe U AOOCTaBeHM UM npegageHn [Mopbuyky,
made or registered through the Bolt Food PlatformHanpaBsenn wnun pernctpupann npes XpaHutenHata
to the Partner for a given reference period, excepfinnardopma Ha bont, Ha [lapTHbopa, 3a pgageH
for Orders for which the Delivery Partner or thejpedepeHteH nepuog, ¢ msknwoyveHue Ha NopbukuTe, 33
Client paid the Goods Price to the Partner directly|konto [MapTHbOpbT 3a poctaBkm wnNU  KnNneHTbT €
in which case the Partner undertakes to forwardjsannatun LleHata 3a cTokute HanpaBo Ha [lapTHbopa, B
the Agency Fee to Bolt for a given referencekonto cniyyan MapTHLOPBT ce 3adbihkaBa ga npenpawa
period. This is subject to Bolt's right to make any|AreHTckata Takca kbM bBonT 3a gageH pedepeHTeH
necessary deductions for fees the Partner owes tonepnog. ToBa e npeamer Ha npaBoTo Ha bonT a4
Bolt, including (but not limited to) (i) Agency Fee,JHanpaBn HeobxoanmuTe yOpbXKKM 3a TaKCU, KOUTO
(i) refunds, (iii) applicable taxes, (iv) cash or any|[lapTHbOpbT ObIkM HA BonT, BKNOUNTENHO (HO HE camo
other payment the Partner received on behalf of|(i) AreHTcka Takca, (ii) Bb3cTaHoBsiBaHwWs, (iii) Npynoxvmm
e.g. Delivery Partner, and (v) fines or penalties, (vi)aaHbum, (iv) napuvyHn cpeacrtsa wnu Apyry nnawaHus,
Service Fees, (vii) any other fees as agreed by thelkouto MapTHLOPBT € Mony4Mn OT MMETO Ha Hanpumep
parties. MapTHbOpP 3a gocTtaeka, M (V) rmodu wunn caHkuum, (vi)
Takcu 3a obcnyxBaHe, (Vi) BCAKakBU APYr TakCu, KaKTo &
OrOBOPEHO MeXAy CTpaHuTe.
7.3 Invoicing and payments under this Agreement7.3 ®akTypMpaHeTo K nnawaHuaTa no HaCTOAWOTO
between Bolt and the Partner will be made aftenCnopasymeHne wmexgy bont u [lMapTHbopa cneaBa Aa
each reference period. Unless agreed otherwiselobaatr m3BbplIBaHM cnen BCEKUM peddepeHTeH Nnepuoa.
between the parties, the reference period shall belOcsBeH ako pgpyro He e 6UNO [OOroBOPEHO MeXAay
one calendar week. If any reconciliation payments|ctpanunte, pedepeHTHUAT nepuog crnegpa ga ce cuuTa 3a
are required with respect to the reference periodegHa «kaneHgapHa cegmuua. Ako ca Heobxoanmu
thereafter, the parties will communicate such neednnaiwiaHms npu ceepka ¢ orneq Ha pedepeHTHUS nepmnos




and, if necessary, make the relevant reconciliationjcneq HeroBoto n3tudaHe, ctpaHuTe crnefBa Aa CbobLAT
payments in connection with the payments relatedjsa Tasnm Hyxga n, ako e Heobxoaumo, Aa U3BbLPLUAT

to the next reference period. CbOTBETHMTE nNallaHna Npu CBepka BbB Bpb3ka (
nnawiaHuaTa, CBbp3aHW CbC cregsawmsa pedepeHTeH
nepuog,.

7.4 Within three business days from the expiry ofi7.4 B cpok go 1pmn paboTHM OHW, CYMTAHO OT U3TUYAHE Ha
each reference period Bolt will issue an electronicecekn pedepeHTeH nepuon, bont cnegsa ga wspaea
invoice to the Partner for the Agency Fee, ServicelenektpoHHa dakTypa Ha [lapTHbopa 3a AreHTCKaTd
Fees and any other applicable fees for a given[rakca, Takcute 3a o6cnyxBaHe W BCUYKM OCTaHanu
reference period. If any payments are to be madenpunoxmmmn Takcn 3a gageH pedepeHTeH nepuog. Ako
by Bolt to the Partner in relation to the referencelkonto n pga 6uno nnawaHus cnegea pgda OGbaar
period, the Partner will issue an invoice to Bolt. n3sbpwBaHM oT bonT Ha [lapTHbOpa BbLB Bpb3Ka C
pedepeHTHNA nepuog, NapTHeOPBLT crneaBa ga mMsgage
dhakTypa Ha bonr.
7.5 All payments between Bolt and the Partner will7.5 Bcnuku nnawannga mexagy bont u MNMapTHbOpa criefsa
be settled by deducting any amounts due from onejga 6bgaT ypexgaHu 4pes npucnagaHe Ha ObMKUMUTE
party to the other to the maximum extent possible.fcymn oT epgHata cTpaHa KkbM Jpyrata OO0 MbfHaTa
All other payments between Bolt and the PartnerlebamoxxHa cTteneH. BCuMyku ocTaHanu nnawiaHna mexany
that cannot be deducted will be made by way offbont wn T[lapTHbopa, kouTO He MoXe Aa Obaarl
bank transfers. npucnagaHu, we ObaaTr wm3BbplBaHM 4Ype3 OGaHkoBW
npeBoau.
7.6 Bolt may, at its own discretion, limit thel7.6 Bont Moxe, no cBoe cobCTBEHO YCMOTpeHue, AOa
payment of Goods Price to the Partner in cash bylorpaHnyasa nnawaHeto Ha LeHata Ha CTokuTe Ha
the Delivery Partner. Bolt may also, at its own|llapTHeopa B Gpon oT lMapTHbopa 3a gocTtaBku. CbLUO
discretion, require the Partner to make a deposit to[raka, bonT Moxe, MO cBoe COGCTBEHO YCMOTpeHue, Oa
Bolt to enable cash payments to be made to thejuancka ot MNapTHbOpa ga M3BLPLUM AENO3UT B MNoN3a Ha
Partner by the Delivery Partner. The paymentbont, 3a ga Moxe nnawaHua B Opon pga 6Obaar
obligation between the Client and the Partner innssbpluBaHn Ha MapTHbOpa oT apTHbOpa 3a SOCTaBKMU,
case of self pick-up by the Client may be settled byj3agbmkeHnero 3a nnawaHe mexgy KnveHta u
direct payment in case the Partner has self pick-up|[lapTHbOpa, B cny4yam Ha CaMOCTOSTENNHO B3eMaHe OT
by the Client opted-in. KnueHta, moxe pa 6bae ypeoeHo 4pe3 AUPEKTHO
nnawiaHe, B cnyyanw, 4e [lapTHLOPBLT € akTMBMpan
bYHKUMATA 3@ CaMOCTOATENHO B3eMaHe oT KnuneHTa.
7.7 Any outstanding principal amount due to Bol{.? Bcska egHa HemsnnateHa cyma Mo rnaBHUUaTa, KOsTo

should be paid by the Partner to Bolt upon receipffe gbmxuma Ha bont, cnegBa ga 6bae 3annawiaHa of
of respective notification from Bolt. MapTHbOpa Ha bonT npu nonyvyaBaHe Ha CbLOTBETHOTO
yBegomneHue ot bont.
7.8 In case the Partner fails to make the payment|7.8 B cnyyan, 4ye MNMapTHLOPBT HE U3BLPLUU NIALLAHETO MO
under Section 7.7, it shall be liable to pay 0,5%|cunata Ha Pasgen 7.7, we 6bae OTroBopeH Aa 3annaiud
interest per day from the total amount that isj0,5% nuxea pAgHeBHO OT ofOwarta cyma, KOATO €
overdue. The Partner is liable to compensate BoljnpocpodeHa. NapTHLOPBLT € OTroBOpeH Aa KOMMEHcMpa
all reasonable expenses (including those chargedbonT 3a BcuYkM pasymHW pas3xoan (BKIOYUTENHO Tesu,
by any debt collection agency) together with allkonto ca 6unu HauMcneHu oT BCsKka efgHa areHuus 34
administrative, legal and other costs incurred in thelcvbnpaxe Ha abnroee) 3aegHo c BCUYKM
collection of any overdue payment. The minimumjagMmMHUCTpaTuUBHN, CbaebHN 1 Opyrn pas3xoaun, NOHECEHU
compensation charge for such costs is EUR 10 (ofnpu cbbupaHe Ha BCAKO €4HO MPOCPOYEHO MrallaHe.
equivalent in local currency). MwHMManHOTO HauyucneHue 3a Te3n pasxogm e 10 eBpo




(VIJ'II/I €KB/BaJieHTHa CyMa B MECTHaTa BanyTa).

7.9 Bolt has the right to forward and publish the
data of the Partner and the fact, sum and other
relevant information of debts of the Partner under]
this Agreement to debt collection agencies and
other debt management service providers for the

7.9 bonT uvma npaBoTo ga npenpatu u nyonvkyBa
[naHHMTe Ha [lapTHbOpa W akTa, cymatra u gpyra
CblleCcTBEHa WH(oOpMauua OTHOCHO AObNroBeTe Ha
MapTHbopa no ToBa Cnopa3ymMeHwe, Ha areHuun 3a
cbbupaHe Ha OAbNrose U Apyrn AOCTaBYMLM Ha yCnyrun 33

recovery of debts and/or for the publication,

ynpaBneHne Ha ObJiroBe 3a Bb3CTaHOBABaHE Ha ObJIroBeE

processing and management of data in thew/unu 3a nybnukyBaHe, o6paboTBaHe W ynpaBneHue Ha
debtors' database, as well as for the publication ofjpaHHuUTe B 6a3nTe OT AaHHM Ha OANBXHUMUUTE, KAKTO U 34
debt data for the purposes of making credijnybnukyBaHe Ha gaHHM 3a Abnra 3a LenuMTe Ha B3eMaHe
decisions. Ha KPEAUTHWN peLleHus.

7.10 Bolt provides payment functionalities and|7.10 Bbont npegoctaBs Ha [lapTHbOpa QYHKUUN U
arrangements to the Partner through the Bolt Foodlycrnosua 3a nnawaHe 4pes XpaHutenHata nnatgopma Ha
Platform, which can be modified and may be|bonT, kKonTo morat ga 6baaT NPOMEHSIHM U NPEKBbCBaHU 33
interrupted for maintenance or technical issues. [fjnogopbxka nmnm TEXHUYECKM npobnemu. Ako|
the Bolt Food Platform links to third-party paymenfXpaHutenHata nnat¢gopma Ha bonT e cBbp3aHa ¢ ycnyru
services, then Bolt is not responsible for them onsa nnawaHe Ha TpeTu cTpaHu, BonT He HOCK OTrOBOPHOCT
any additional fees they may charge. Bolt mayjsa Tsx unm 3a OOMbIHUTENHU TakCU, KOMTO Te MoraTt ga
suspend or terminate the Partner’s access toHaumcnat. bonT Moxe ga cnpe unu npekpaty 4ocTbha Ha
payment functionalities if required by its paymentllapTHbopa [0 dyHKUUUTE 3a nnawaHe, ako ToBa C€
providers, to comply with card scheme rules oruaucksa OT HeroBuTe AOCTaBYMLM Ha NNATEXHU YCNYrw,
when Bolt deems it necessary for any other[3za ga ce cbobpassT ¢ npaBunara Ha KapTata Unu KoraTto
reason. Bont cyete, 4Ye e Heo6xo0AMMO No Apyra NPUYMHA.

7.11 The Partner must provide a payout method|7.11 [MapTHbOpbT TpsaAbBa Aa npegocTaBM MeTon 33
registered in the Partner's name and billinguannawaHne, pernctpupaH Ha umeTo Ha [lapTHbopa, WU
information when registering with Bolt and keep ifuHdopmaums 3a dakTypupaHe npu permcrpaumsara cu B
updated. If the Partner is a legal entity, the legallbonT, u ga rm nogaobpxa aktyanHu. Ako MapTHLOPBLT €
entity's details must be submitted. Bolt mayjopuanyecko nuue, TpsibBa pa ObaaT nNpegoCTaBeHU
request additional information for payouts. Bolt willgpaHHuTe Ha topugmyeckoTo nuue. bonT moxe ga nomcka
make payments using the payout method andlgponbnHutenHa wHgopmauua 3a wmannawadHmara. bon
details the Partner provides and is not responsible|lie un3BbpliBa nnawaHuaTa, W3MNon3eBanku Metoga 34
for incorrect transactions due to wrong information usnnawa+He n gaHHuTe, npegoctaseHn Ot NMapTHbOpPA, U
If Bolt cannot transfer payments because offHe HOCM OTFOBOPHOCT 3a HeMnpaBWUIHWM TpaH3aKUUW,
missing or incorrect payout method details, Bolfgbrmkawm ce Ha rpewHa uHdopmaumda. Ako bonT He
will hold the payments for 180 days. If the Partnerflmoxxe ga npeeBege nnawiaHuvsTa nopagu nuncsalliy nnu
does not provide the correct details within thisHeTouHn gaHHM 3a meToga Ha u3nnawadHe, bonTt we
time, the Partner’s claim to the payment will expire |3agbpxm nnawaxmsata 3a 180 gHu. Ako MapTHLOPBLT He
NpegocTaBM TOYHUTE OAHHW B TO3M CPOK, NPaBOTO Ha
[MapTHLOPa Aa Nonyyun nNnawaHeTo Le ce noracu.

8. TERM, TERMINATION AND SUSPENSION OF|8. CPOK HA [OEWCTBMUE, [MPEKPATABAHE W
USE NMPEYCTAHOBABAHE HA YINOTPEBATA

8.1 The Agreement is entered into for an8.1 HactoswoTto CnopasymeHune ce cCkfoyBa 33
unspecified period of time (without term), unlessjHeonpeneneH nepuog ot Bpeme (6e3 onpemeneH CPok),
agreed otherwise in the Partner SpecifigocBeH ako gpyro He e 6uno gorosopeHo B CneunduyHmTe
Conditions. ycnosus Ha MNapTHbopa.

8.2 If the Partner breaches any of its obligations|8.2 Ako [MapTHbOPBLT Hapywu KOMTO M Aa 6uno ceow
under the Agreement, any applicable laws orjsagbmkeHus no cunata Ha CnopasymMeHUeTO, BCUYKU




regulations, disparage Bolt, or cause harm tonpunoOXmMmm 3aKoHU UNKN pernameHTn, knesetn bont nnu
Bolt’s brand, reputation or business as determinednpuunHsBa Bpeom Ha mapkata Ha bonrt, penyTtaunsta nnu
by Bolt in its own sole discretion, or Bolt has{TbproBckata My AeWHOCT cnopep onpeaeneHoTo ot bonT
reasonable belief of fraudulent acts by the Partnerino HeroBo co6ctBeHO ycmoTpeHue, unu bBont mma
when using the Bolt Food Platform, Bolt has thelpasymHu ocHoBaHus ga BApBa, Ye M3MaMHU OENCTBUS ca
right to temporarily suspend the Partner from using6unn wnsBbplieHn oT [lapTHbOpa nNpwu KM3NoN3BaHe Ha
the Bolt Food Platform, terminate this AgreemenfiXpanutenHata nnatgopma Ha bont, Bont Mma npaBoTo
or delist individual Goods without any obligation tolspemeHHO aa npeyctaHoBu ynotpebata ot NapTHbOpa Ha
compensate for the loss of profit. XpaHutenHata nnatgopma Ha bont, ga npekpatu
HacToswoTo CnopasymeHne ga usknoum otaenHm CToku
0e3 KakBOTO WM Aa Ouno 3agbimkeHMe Aa uannatu
obeslleTeHre 3a 3aryba Ha nevanba.
8.3 The Partner has the right to terminate the8.3 [MapTHbOpbT MMa NpaBoTO Ja  NpekpaTtw
Agreement without cause at any time by giving|[CnopasymeHneTto, 6e3 ga nocoysa npu4yMHa, BbB BCEKM
notice at least 30 days in advance. Bolt has theleguH MomeHT, kato npegoctasn noHe 30-OHEBHO
right to terminate the Agreement with Partner atnpeaussectne. bonT uvma npaBoTO [Ja npekpaTu
any time by giving reasoned notice at least 30|CnopasymeHuneTo, ckroyeHo ¢ [lapTHbOpa, BbB BCEKU
days in advance. Bolt shall not notify the Partner offeanH  MomeHT, KkaTo npegoctaBn noHe 30-4AHEBHO
termination in advance if Bolt: obocHoBaHO npeamsBectMe. bonT He cnegBa [Aa
yBegomsaBa [lapTHbOpa  OTHOCHO  nNpeKpaTsaBaHETo
npegsapuTenHo, ako bont:
8.3.1 is subject to a legal or regulatory obligation|8.3.1 e apgpecaT Ha 3aKOHOBO WNU pPerynaTtopHg
which requires Bolt to terminate the provision offsagbrikeHne, koeto wusnckea o1 bonT Aa npekpaTtu
the whole of its online intermediation services to ajnpeqocTaBaHETO Ha BCUMYKM CBOW OHMAWMH YyCnyrn 3a
given Partner in a manner which does not allowjnocpegHunyecTso Ha aageH MNapTHLOP NO HAYMH, KONTO HE)
Bolt to respect that notice period; or nosgonsiBa Ha bonT pga cnasuM TO3M nepuon Ha
npeav3BecTue; unu
8.3.2 exercises a right of termination under an|8.3.2 ynpaxHu npaBO Ha npekpaTsBaHe nopaau
imperative reason pursuant to national law; or MMnepaTuBHa MpuUyMHa, MO cunata Ha HauMOHasHOTO)
3aKOHOOATENCTBO; UM
8.3.3 can demonstrate that the Partner concerned|8.3.3 moxe ga gemMoHcTpupa, Ye CbOTBETHUAT MapTHLOP
has repeatedly infringed these General Terms,|mMHOrokpatHo € Hapylwasan Te3n O6wmn ycrnoBus, KOETO
resulting in the termination of the provision of thel|poan [0 npekpatsiBaHe nNpPegOCTaBAHETO HA BCUYKWU
whole of the online intermediation services inBbNPOCHM OHMaNH ycnyru 3a NOCPEAHNYECTBO.
question.
8.4 The Partner has the right to extraordinarily8.4 MNapTHLOPBT MMa NPaBOTO U3BLHPEOHO Aa NpekpaTw
terminate the Agreement without a notice period, iffCnopasymeHneTo, 6e3 nepuog Ha nNpeansBecTUe, ako
Bolt repeatedly fails to comply with or breaches|bonT MHOrokpaTHO He cnasBa WUnu HapyLlaBa KOMTO U Aa
any of the obligations set forth in these Generallobuno oT 3agbrkeHusita cu, M3noxeHn B Tesn OGN

Terms. ycnosus.
8.5 The termination of the Agreement will no8.5 T[lpekpataBaHeTo Ha Cnopa3ymeHMeTO HsMa [Aa
affect: noenusie Ha:

8.5.1 any accrued rights of either party, including|8.5.1 konto 1 ga 61Mno Bb3HMKHANM NpaBa Ha BCsKa egHa

any right to receive any payments due but unpaidjctpaHa, BKNOYNTENHO BCAKO €4HO MpaBo 3a norlydaBaHe

before the termination; or Ha nnawaHus, KoOUTo ca AbIMKUMWU, HO He ca ounu
M3BbpPLLEHN Npeaun NpekpaTsBaHeTo; unm

8.5.2 obligations, which are expressed to survive|8.5.2 3a0bJDKEHNATA, KOUTO U3PUYHO criedBa Aa ocTaHar




the termination. B Cuna cnep npekparsaBaHeTo.
8.6 In the event that after the extraordinary|8.6 B cnydan, 4ye cnep M3BbHPEAHOTO MpekpaTaABaHe Ha
termination of the Agreement there is an ongoinglCnopa3symeHueTo, nma npogbiikasawla  ocnanH
offline marketing campaign featuring (amongMapkeTuHroBa kamnaHus, KoOATO u3obpassea (OCBeH
others) the Partner or any of the Partner’secuyko octaHano) [lMapTHbopa unuM Kouto u ga 6wuno
establishments, then Bolt is entitled to refrain fromjyupexaeHuns Ha MNMapTHbopa, BonT we uma npaeoTo ga ce
making any changes to the campaign materialslpb3gbpxm  OT  U3BbPLIBAHETO Ha  MNPOMEHN B
regarding the Partner or the Partner’sjkamnaHmiHuTe martepuvann OTHOCHO [lapTHbopa unn

establishments. yupexaeHuara Ha MNapTHbopa.
9. LICENSING, DATA PROCESSING AND|9. NMUEH3WPAHE, OBPABOTBAHE HA OAHHU W
INTELLECTUAL PROPERTY RIGHTS MPABA HA MHTEJIEKTYAJTHA COBCTBEHOCT

9.1 Bolt grants a revocable, non-exclusive,9.1 BbonT npegocTaBas OTMEHUM, HEWUIKNIOYUTENEH,
non-transferable, non-sublicensable licence to thejHenognexaw, Ha npexBbpnsiHe, Henognexaw, Ha
Partner for using the Bolt Food Platform for thejcy6-nuueHanpaHe nuueHs Ha NapTHbOpa 3a M3non3eaHe
purpose of selling Goods and, in case the deliverylHa XpaHutenHata nnatrgopma Ha bonT ¢ uen npogaxoa
services are provided by the Partner, for providingHa Ctokm 1, B cnyyam Ha ycnyrm 3a [JOCTaBKw,
the delivery service. npegnoctasaHn o1 [lapTHbopa, 3a nMpedocTaBsHE Ha
ycnyra 3a gocTaBka.
9.2 By concluding the Agreement, the Partner9.2 T[locpeactBom cknoyBaHe Ha CnopasyMeHueTo,
grants a royalty free sub-licensable worldwidellTapTHbOPBT npenocraes nognexawy, Ha
non-exclusive licence to Bolt to use, reproduce,|cyG-nuueH3npaHe, CBETOBEH M HEUSKIMOUUTENEH NMLIEH3
distribute, communicate, modify, translate, publish[6e3 3annaware Ha BonT ga n3nonsea, Bb3npousBexaa,
or publicly display the Partner’s Content forlauctpmbytnpa, KOMyHWKMpa, U3MEHs, npeBexaa,
operating, promoting, and improving the Bolt Foodny6nukysa nnn nyébnuyHo ga nsobpassisa CbabpxaHMeTo
Platform, unless otherwise agreed between thejHa [lapTHbOpa 3a ekcnnoaTupaHe, NPOMOTMpPaHE W
parties. The licence is valid for as long as thejnogobpsiBaHe Ha XpaHuTenHata nnatcdopma Ha bonr,
Partner’'s Content is protected by intellectualjocBeH ako gpyro He € 61O 4OrOBOPEHO MeXAyY CTPaHUTE.
property rights. The Partner expressly authorises{/lnueHssT e BanuaeH  [OOTOMKOBa, AOKOJSTKOTO
Bolt to collect, use, modify, and display any|CbabpxaHneTto Ha [lapTHbOpa € 3alUTEHO NOCPEACTBOM
materials it provides to Bolt, including but nofjnpaBata Ha wHTenekTyanHa co6CTBEHOCT. [MapTHLOP®BT
limited to those shared via links, folders, or otherpm3puyHo ynbnHomowasa bonT ga cvbupa, v3nonsea,
means. The Partner represents and warrants thatjnpomeHa © nokasea BCUYKM  MaTepuanu, KOUTO
it is the holder of the respective intellectuallnpegoctaBa Ha BonT, BKMOYNTENHO, HO HE CaMoO, Te3w,
property rights and that its name and trade marklkouto ca cnogeneHu 4pes Bpb3KW, Nanku wnNu Apyru
and all material to be uploaded in the Bolt Food|cpeactBa. [apTHLOPBLT Aeknapupa WU rapaHTupa, 4e €
Platform by Bolt (including, but not limited tonputexaTten Ha cbOTBETHWTE MNpaBa Ha WHTENeKTyanHa
photos of the Goods) does not infringe any thirdico6cTBeHOCT 1 Ye HaMMEHOBAHWETO M TbProBCKaTa MY
party rights, including any intellectual propertylvapka n Bcuukn Matepuanu, Kouto cregsa ga 6baar
rights. In cases where the photos of the Goods arelkayeHn B XpaHuTenHata nnatdopma Ha bont ot BonT
taken on the expense of or by a person appointed|(BkntounTenHo, HO He camo CHUMKM Ha CTokuTe) He
by Bolt, all rights related thereto (includingHapywaeat kouTo M ga Guno npaBa Ha TPETM CTPaHWU,
intellectual property rights and the right of use)BkntounTenHo npaBa Ha wMHTenekTyanHa cobcTBeHoCT. B
shall belong to Bolt. If the Partner has opted to buylcnyyante, B kounto cHumkute Ha CToKuTE ca B3eTU 3a
the licence for the use of the photos of Goods, thelcmeTka Ha nnu ot nuue, onpegeneHo ot bont, BCUYKK
Partner will be granted access to and it may usejnpaBa, cBbp3aHM C TAX (BKIKYATENHO, MpaBa Ha
such photos of Goods for any purposes, except forjuHTenektyanHa cob6CTBEHOCT M MNpaBoOTO Ha ynotpeba
displaying them on platforms that are competing|cnegsa ga npuvHagnexatr Ha bont. Ako [NapTHLOPBLT €




with Bolt and using them for the provision of theusbpan ga 3akynu nuueHsa 3a ynotpeba Ha CHUMKUTE Ha
same services as the Partner provides to Bolt. Ctokute, Ha lMapTHbOpa LWwe 6bae npegocTaBeH OOCTLI
O M MOXe Oa m3nonssa Te3n CHUMKM Ha CTtokute 3a
BCUYKM LUenn, OCBeH 3a wu3obpassaBaHETO WM Ha
nnatgopmMun, KOUTO ca KOHKYpPEeHTHM Ha bonT M ga mm
M3non3sa 3a MNpedoCTaBsHE Ha CbLUMTE YCNyru, KOUTO
MapTHLOPBT NpegocTass Ha bonT.
9.3 All intellectual property rights regarding the|9.3 Bcuukn npaBa Ha wHTenekTyanHa cob6CTBEHOCT Mo
software, documentation or information used orjoTHowWweHMe Ha coptyep, OOKyMeHTaums nnm
developed by or on behalf of Bolt during themHdopmaumnsa, koato 6GuBa um3non3eaHa WM ce
provision of services under the General Termsjpa3paborBa oT MM OT Mmeto Ha bonT no Bpeme Ha
(including the Bolt Food Platform, ConfidentiallnpegocrtaesHe Ha ycnyrn no cunarta Ha O6wmTe ycnosus
Information and where relevant, photos of Goods),[(BkntountenHo, XpanutenHata nnatgopma Ha bonr,
as well as all data and statistics about the sales|lloBeputenHa nHopmaumna n, ako e NPUNOXKNUMO, CHAMKU
made through the Bolt Food Platform belong toHa CtokuTe), KakTo M BCUYKM [OAHHW WU CTaTUCTUKA
Bolt. The Partner shall not copy, modify, adapt,JoTHOCHO npogaxbuTe, n3BbpPLIBaAHN Npe3 XpaHUTenHaTta
reverse-engineer, decompile or otherwise discovernnnaTtgopma Ha bonT, npuHagnexat Ha bonTt. MNapTHEOPBT]
the source code of the Bolt Food Platform or anylHe ©vBa pga konupa, WM3MeHs,, agantupa, W3BbpLLBA
other software used by Bolt. Bolt shall maintain thelo6paTtHo uHXxeHepcTBO, AeKOMNUIMpa UM No Apyr Ha4nH
data and statistics about the sales for eachjpa oTkpmBa MaxogHua kog Ha XpaHuTenHaTta nnatdgopma
reference period for a period of one year after thejha bonT unn Bcekn gpyr codtyep, uanona3eaH ot bonr,
end of said reference period. bonT cbxpaHsBa M noggbpXa AaHHWM M CTaTUCTMKA
OTHOCHO npogaxbuTe 3a Bcekn pedepeHTeH nepuoa 34
nepvog OT edHa roguHa cnej Kpas Ha CbOTBETHUS
pedepeHTEH Nepuroa.
9.4 The Partners are expressly prohibited from'|9.4 Ha lMapTHbOopuTe € n3puyHo 3abpaHeHo Aa yyacTBar
engaging in any form (manual or automated) ofe kakBato ©n pga 6uno dopma (pbyHa UK
data scraping, data mining, data extraction, or anylasTomatnanpaHa) Ha pfaBaHe Ha [daHHM 3a ckpan,
automated collection of data from the Bolt FoodnobuBaHe Ha gaHHW, M3BNMYaHe Ha AaHHW UM KOETO U

Platform, including but not limited to the use of]
bots, spiders, crawlers, or any other automated
means.

na ©Owvno aBTOMaTu3MpaHo CcbbupaHe Ha [OaHHU OT
XpaHuTtenHata nnatcopma Ha bonT, BKNIOYMTENHO, HO HE
camo ynoTtpebata Ha 6GotoBe (bots), nasum (spiders),
rbceHmun  (crawlers) wnu  gpyrn  aBTOMaTU3UpaHu
cpencTea.

9.5 The terms and conditions for processing the
personal data of the Clients and the Delivery]
Partners are established in Schedule 2 (Data
Sharing Agreement).

9.5 CpokoBeTe n ycrnosudata 3a obpaboTBaHe Ha NUYHK
naHHM Ha KnveHTute un lNapTHbOpUTe 3a [OCTaBKM Ca
yctaHoBeHn B [lpunoxenne 2 (CnopasymeHue 3a
crnoAensiHe Ha AaHHW).

10. CONFIDENTIALITY

10. MOBEPUTEJIEH XAPAKTEP

10.1 During the term of the Agreement and for a
period of five years following the expiry on
termination of the Agreement, Bolt and the Partner

10.1 lNpe3 cpoka Ha genctene Ha CnopasyMeHNETO U 33
nepuog OT NeT TrOAUMHW  cred  M3TUYaHeTO  unu
npekpatsBaHeTo  Ha  CnopasymeHuneTto, bont wu

shall not disclose and shall maintain the
confidentiality of all Confidential Information of the|
other party.

MapTHLOPBLT He cnedBa ga ornoBecTABaT W cnefBa Aa
nogaobpXKaT MoBepuTenHocTTa Ha usnata [MoBeputenHa
MHdOpMaLMsA Ha apyraTa cTpaHa.

10.2 Confidential Information of the other party
may be disclosed to third parties only subject to a

10.2 lNoBeputenHata WHoOpMauus Ha gpyrata cTpaHa
MOXe [a ObJde OnoBecTsiBaHa Ha TPeTu CTpaHu camo U




prior written approval of the other party.
Notwithstanding the above, Confidential
Information may be disclosed to the party’s
attorneys, auditors, accountants, consultants and
subcontractors, provided that such persons
perform their obligations in connection with the
Agreement and are subject to a confidentiality
clause.

eOWHCTBEHO ako Jpyrata cTpaHa e npegoctaBung
nucmeHo opgobpeHne B To3n cmuchbsl. bes ormen Ha
M3noXeHoTo no-rope, [loBeputenHata wHpopMauns
Moxe Aa 6bae onoBecTABaHa Ha afBokaTuTe, oguTopuTe,
CYEeTOBOOMTENUTE, KOHCYNTaHTUTE U MNOA-U3NBIIHUTENUTE
Ha cTpaHaTa, Mpu YCroBMe, Ye Te3u nvua U3MbIHSABAT]
3a0blKeHuaTa c BbB Bpb3ka cbCc CrnopasymeHneTo 1 ¢4
CTpaHa Nno Kriay3a 3a NOBEPUTENHOCT.

11. ANTI-MONEY LAUNDERING RULES

11. MPABUJIA CPELLY NPAHETO HA NAPU

11.1 The Partner warrants that it is in compliance

11.1 MNapTHLOP®LT rapaHTMpa, Ye cnassa U3McKBaHMATa Ha

with the requirements of any applicable anti moneyjscnukn npaesuna v pernameHTn cpeLly NpaHeTo Ha napw,

NPUNOXNMN CNPAMO HETO. I'IapTHbopr rapaHTunpa, 4e He

laundering laws and regulations applicable to it.

The Partner warrants that it is not and any of itsle n kouto 1 ga 6uno HeroBu cBbLP3aHM NULA UK KPANHU

affiliates or ultimate beneficial owners is nof
subject to any international sanctions, boycotts,
foreign  trade  controls, export  controls,
non-proliferation, anti-terrorism and similar laws,
decrees, ordinances, orders, demands, requests,
rules or requirements.

cobcTBeHNUN-6eHedMUMEHT HE ca MOASIOXKEHN Ha
MEeXOyHapoaHW  caHkumu,  OOMKOTM,  KOHTPON  Ha
Yy>KOeCcTpaHHaTa TbProBusl, KOHTPOS Ha eKCnopTa, 3aKOHU
3a HepasnpoCTpaHeHWe, 3aKOHW Ccpelly Tepopuama U
npyrn nogoGHW  3aKOHW, MOCTaHOBIEHUS, Hapeabw,
3anoBean, UCKaHWs, NpaBuna Unn N3NCKBaHUS.

11.2 Bolt has the right to conduct reviews of the)
Partner’s compliance with anti money laundering
rules and/or suspend the Partner from using the
Bolt Food Platform without prior notice, for the
purpose of detecting fraud or any other violation
thereof.

11.2 BonT Mma npaBoTO Oa npernexga crnasBaHeTo Of
MapTHbOpa Ha NpaBunarta cpeLly NpaHeTo Ha napu u/wmnm
na npeyctaHoBu ynotpebata ot [lapTHbopa Ha
XpaHuTtenHata nnatgopma Ha bonTt 6e3 npegmssecTtue,
3a LenuTe Ha 3acMyaHe Ha namama unm Kouto un ga buno
npyrn HapyLeHus.

11.3 The Partner has to notify Bolt immediately of]
any circumstances that may refer to a violation of
this Section 11.

11.3 lMapTHEOPBT cneaBa ga ysegomun bont HesabaBHO
3a BCUYKM 0OCTOATENCTBA, KOMTO MOXE [a Ce OTHACAT A0
HapyluaBaHe Ha To3n Pasgen 11.

12. LIABILITY AND INSURANCE

12. OTTOBOPHOCT U 3ACTPAXOBAHE

12.1 Bolt is not liable for the performance of the)

121 bonT He e OTroBOPEH 3a WU3MbJIHEHME HA

Sales Agreement nor for any claims presented

CnopasymeHneTo 3a npoaaxbu, HUTO MbK 3a NPeTEHLMMH,

under the Sales Agreement, including but notjHanpaBeHu no cunarta Ha Cnopa3ymMeHneTo 3a npogaxou,
limited to cases of sale and/or handing over of|BkntounTenHo, HO He camo crnyvauTe Ha npogaxba n/mnu
alcoholic beverages or any other Goods controlledinpuemo-npenasaHe Ha anKkoOXOMHW HanMUTKU WNU OpYyru
under applicable local laws to Clients who arelCTokn, kouto 6uMBaT KOHTPONMMpPaHW MO cunata Ha
below the required minimum age and only duringnpunoXxummte MeCTHM 3aKOHW Ha KnueHTuTe, KOUTO ca

the times allowed under applicable laws as well a
in case the Client fails to pay directly to the Partner]
at the Partner’s establishment in case of pick-up.

nog HeobxogMmaTta MUHMMAanHa Bb3pacT M CaMO U
eJMHCTBEHO MO BpeMe, NO3BOMEHO crnopesd NpuUnoXnmuTe
3aKOHW, KaKTo M B criyvyan, Ye KnueHTbT He 3annatu
Hanpaso Ha lNapTHboOpa B yypexaeHueTo Ha NMapTHbopa B
Cry4an Ha CaMOCTOATENHO B3eMaHe oT KnneHTa.

12.2 Bolt is not liable for any indirect damage o]
loss of profit that the Partner may bear due to
possible interruptions of availability or functioning
of the Bolt Food Platform in any device.

12.2 bonT He e OTroBOpPeH 3a KOUTO M Aa Ouno KoCcBeHU
et unu 3arybum Ha nedanba, konto MapTHLOPBT MOXE
a noHece nopagu Bb3MOXHM MPEeKbCBaHWS  Ha
HanNUYyHocTTa MNM (YHKUMOHUPAHETO Ha XpaHuTenHara
nnatgopma Ha bonT, BbB BCAKO €4HO YCTPONCTBO.

12.3 Bolt is not liable for any indirect damage or]

12.3 bonT He e OTroBOPEH 3a KOMTO M Aa OMI0 KOCBEHM




loss of profit, unless caused intentionally or due tojietn unu 3aryba Ha nevanba, ocBeH ako He ca Gunu
gross negligence. YMULLNIEHO MPUYMUHEHUM UM ce Obikat Ha rpy6a
HEBPEXHOCT.
12.4 The Partner shall indemnify, defend and hold|12.4 MNapTHbOpPBbT cneaBa Aa o6e3weTsBa 3a, nNpeanassa
Bolt harmless from and against any and all claims,u 3awwutaBa bonT oOT KOMTO M ga ©OWMNO U BCUYKK
suits, actions or administrative proceedings,|npeTeHumn, gena, CbAeOHU Jencteud unm
demands, losses, damages, costs, and expenseslagMUHUCTPATMBHN MNPOU3BOACTBA, WCKaHUs, 3aryom,
of whatsoever nature, including attorney’s fees andjliet, pasxogn UK pasHOCKM OT BCSKaKbB XapakTep,
expenses in respect of or resulting from the|BkniountenHo agBoKaTCKMTE XOHOpapuW U pasxogu BbB
performance of the services by the Partner undenBpb3ka C MM Bb3HUKBALUM OT M3MbJSIHEHUE HA YCNYrUTE
the General Terms. oT MapTHbOpa no cunarta Ha O6LwmTe ycrnosus.
12.5 The Partner shall indemnify to Bolt all extra|12.5 MNapTHbOpbT cnegBa aa obesweTasa bonTt 3a BCUYKH
costs that Bolt incurred due to the PartnengonbnHuTenHu pasxogm, kKouto bont e noHecbn nopagu
breaching its obligations under the AgreementftoBa, 4e apTHLOPBLT € HapyLKi 3adbiMKEHUSATA CU MO
(e.g. and not limited to the costs of having thelcunata Ha CnopasymeHneTo (Hanpumep U He caMmo
Delivery Partner return to the Partner beforepasxogute [lapTHLOPBT 3a [AOCTaBkM [[a BbpHe HA
delivery of the Order to the Client, to retrievellapTHbOpa npean poctaBkata Ha [lopbykata Ha
Goods that the Partner initially failed to include inKnuenta, ga npocnegn CTokuTe, kouTO [lapTHBLOPBT
the Order). NMbpBOHAYaHO He € ycnan aa Bkoyu B MopbykaTta).
12.6 The Partner is liable for the loss, theft of 012.6 MapTHLOPBT € OTroBOPEH 3a 3arybaTa kpaxbarta nnu
any damage to the rented device provided by Bolt. [koaTo v ga ©Ouno weta Ha HaeTOTO YCTPOWCTBO,
npegocTaBeHo oT bonT.
12.7 If the Client files a claim due to the breach of12.7 Ako KnueHTbT nogage npeTeHUMss nopaau
the Sales Agreement, the Partner shall releaseHapywaBaHe Ha CnopasymeHvero 3a npogaxowm,
Bolt from all liability regarding the claim. In case|l[lapTHbOpbT cneaBa ga oceobogn BonT OT Bcsika egHa
the delivery services are provided by the Partner|oTroBOpHOCT No OTHoOWeHWe Ha npeTeHuundaTa. B crniyyan,
the same applies to any claims due to the breachlue ycnyrute 3a gocrtaBka ce npegoctasaTt oOT [lapTHbOpa,
of the Delivery Agreement. CbLWOTO LWe e nNpuUNoXMMo 3a npereHuun nopagu
HapywasaHe Cnopa3yMeHNETO 3a AOCTaBKM.
12.8 If provided so in the Partner Specific/12.8 Ako ToBa e noctaHoBeHO B CneungunyHmuTe ycnosus
Conditions, the Partner shall procure that duringlHa MapTHbopa, lMapTHLOPBT cnegBa fa rapaHTupa, ye
the term of the Agreement, it has liability insurancelnpes cpoka Ha pgenctBne Ha CnopasymeHneTo, Mma
in place for any liability towards its customers|sacTpaxoBka 3a OTIOBOPHOCTTa Cpelly Bcska eaHa
related to the Goods. OTFOBOPHOCT, KOATO HOCWU CHPSAMO KINUEHTUTE My, BbB
Bpb3ka cbC CTOKUTE.
12.9 In case the delivery services are provided by[12.9 B cnyyan, ye ycnyruTte 3a 4oCTaBKka ce npefocTaB4T
the Partner, the Partner is solely liable for thelot MapTHbOpa, MNapTHLOPBT HOCK CaMOCTOATENHO LAnara
performance of the Delivery Agreement and forjoTroBopHOCT 3a wu3nbriHeHne Ha Cnopa3yMeHueTo 33
any claims presented under the DeliveryjgoctaBkm 1 3a kouto 1 ga 6uno nNpeteHuuun, NpeasiBeHn
Agreement. Bolt is not liable for any failure orno cunara Ha CnopasymeHueTo 3a gocTtaBku. bont He e
non-conformity of performing the DeliveryjotroBopeH 3a HeusnbiHEHWE WU HecnasBaHe npu
Agreement and assumes no liability for any traffiguanbnHenne Ha CnopasymeHueto 3a [JOCTaBkM WU HE
violations or accidents sustained during thejnoema OTrOBOPHOCT 3a KOMUTO M Aa OMNO HapyLleHUs Ha

performance of the Delivery Agreement. npaeunara 3a ABWXKeHMe Mo NbTuwarta UM UHUMOEHTH,
NMOHEeCeHM NO BpeMe Ha mn3nbiHeHne CrnopasymeHneTo 33
[nOCTaBKW.

12.10 The Partner shall indemnify and hold Boli12.10 [lapTHbopbT crnegBa pfa obeswersiBa 3a WU




harmless from and against any and all claims andinpeanassa bont ot kKoMTO 1 Aa 6UNO N BCUYKM NPETEHLNN
liabilities, costs, and expenses (including theju oTroBopHOCTM, pasxoanm WM PasHOCKU (BKMOYUTENHO,
reasonable fees of attorneys and othenpasymHoO 3annaTeHuTe XOHOpapwW Ha agBOKaTU U Opyru
professionals) which result from or arise out of (i)\npocdecnoHanmcT), KOUTO NPOU3TUYAT UNN Bb3HUKBAT OT]
the use of the Partner’'s name, trade mark or any|(i) ynotpe6arta Ha nmeTo, TbproBckaTa Mapka unm KouTo u
other materials (including the photos of Goods) byjaa 6uno gpyrn matepuanu Ha lNMapTHbopa (BKIOYNTENHO,
Bolt in accordance with Section 9; or (ii) breach byjcHumkn Ha CtokuTe) oT BonT B cboTBETCTBUE C pasgen 9;
the Partner of any representation, warrantyunn (i) HapywaBaHe oT [lapTHbOpa Ha BCsika efHa
covenant or obligation contained in thisppeknapauuda, rapaHuusi, NOETO OOMOBOPHO 3aAdbITKEHUE
Agreement. UNn  3adbiDKEHWe, KOeTo Cce CbAbpxa B  TOB3
CnopasymeHue.

12.11 The Partner acknowledges that rooting,|12.11 MNMapTHEOPBT NOTBBLPXKAABA, Ye pymuHebm (rooting)
jailbreaking or modifying a smartphone or anyB, npoHukBaHeTo (jailbreaking) B unmM M3MeHSHETO Ha
other device at a hardware or operating systemleanH cmapTdOH MK BCAKO APYro YCTPOMCTBO Ha HUBO
level in any manner which is against thelxapayep wnn onepauuoHHa cucTeEMa MO HaYUH, KOWTO
manufacturer’s instructions makes the devicejnpoTnBopeun Ha MHCTPYKUMUTE HaA NPOU3BOANTENS, NPaBU
susceptible to cyber threats. Furthermore, thelycTponctBoTo Bb3npuMeMuMBo Ha knbep 3annaxu. Hewo
Partner acknowledges that using fake devices andnoseue, NapTHEOPBLT NOTBBLPXKAABA, Y€ U3MNOMN3BAHETO HA
other solutions which try to communicate withidoanwmen ycTponctBa U Apyrn pPeELLUEHUS, KOUTO C€
Bolt's systems is not allowed. The Partneonuteat ga cu KOMYHUKMpPAT CbC CUCTEMUTE Ha BonT, He
acknowledges that Bolt shall not be liable for anyle nossoneHo. MNapTHEOPBLT NOTBLPXKAABA, Ye bonT HAMa
losses in connection with the use of such apa 6baoe oTroBopeH 3a kakBuTO M ga 6uno 3arybum BLB
modified device or fake devices and other such|pb3ka ¢ ynotpebara Ha ToBa U3MEHEHO YCTPOWCTBO UMW
solutions, and that Bolt shall not have anydanwmeu ycTponcTBa M OpyrM TakmBa peLUeHud, N ye
obligation to support the use of such a device. BonT HAMa ga Obae 3agbiKeHOo Aa okasBa noakpena 33
ynoTpebaTa Ha TakoBa YCTPOWCTBO.

12.12 The Partner shall assume the responsibilitj12.12 MapTHLOPBT NoemMa OTFOBOPHOCTTA MO OTHOLLEHME

for the Client's right of revocation in accordanceHa npaBoTo Ha KnneHTa ga ce oTkaxe B CbOTBETCTBUE
with the mandatory provisions of the country wherelcbc  3agbmxkutenHute pasnopendbu Ha AbpxaBaTta, B
the Client is situated. KoATO KnNnMeHTbT ce Hamupa.

13. MISCELLANEOUS 13. APYI'U YCIIOBUA

13.1 Additional requirements and safeguards|13.1 JonbnHUTENHUTE M3UCKBAHUA W NpeanasHy MepKu,
provided in Regulation (EU) 2019/1150 shall applylycatoHoBeHn B PernamenT (EC) 2019/1150 cnepea ga ca
where the termination of the Agreement onnpunoxvmmn B crnyyaute, B KOUTO MpeKpaTABAHETO Ha
suspension of the access to the Bolt Food PlatformlCnopasymeHneTo unu npeyctaHoBABaHETO Ha A0OCTbNa
affects the rights of the Partner using the Bolt Foodjgno Xpanutennata nnatcgopma Ha bBont noenuaBa Ha
Platform for the sale of Goods in the member statejnpaBata Ha [lapTHbOopa nNpu  M3NoOnN3BaHe  Ha
of the European Union or European EconomigXpaHutenHaTta nnatgopma Ha bonTt 3a npogaxbata Ha
Area. CTokMTe B CTpaHa-uneHka Ha EBponenckus cbio3 unnu

EBponerickaTa MKOHOMUYecKa 30Ha.

13.2 According to the Regulation (EU) 2022/2065|13.2 Cnopen PernameHt (EC) 2022/2065 n PernamenT
and Regulation 2019/1150 the Partner referred 10)2019/1150, MNapTHLOpP®LT, ynomeHaT B Pasgen 13.1 nma
in Section 13.1 has the right to challenge anyjnpaBoTo fa ocnopBa BCAKO e4HO peLleHne, B3eTo oT bonTl
decision made by Bolt according to Sectionslcnopeag Pasgenn 5.10-5.14 Ha Te3an O6wm ycnosus,
5.10-5.14 of these General Terms, the terminationnpekparsiBaHeto Ha CnopasyMeHNeTO, BPEMEHHOTO
of the Agreement, temporary suspension and othennpeycraHoBsBaHe 1 apyro TBbpAAHO HecrnasBaHe Ha bonT
alleged non-compliance of Bolt with the Regulationjna Pernament (EC) 2019/1150, B cboTBETCTBUE C




(EU) 2019/1150, in accordance with the InternalBbTpelwwHnte npasuna Ha cuctemaTa 3a obpaboTBaHe Ha
Complaint-Handling System Rules of Bolt availablejonnaksaHna Ha Bont, koATO € HanuyHa Ha
on https://bolt.eu/en/legall. https://bolt.eu/en/legall.
13.3 If there is a conflict between the Partnenq13.3 Ako uma pasmunHaBaHe wMexay CneunuyHuTe
Specific Conditions, Special Terms (if applicable),lycnoBus Ha [lapTHbopa, CneunanHuTe CcpokoBe W
the General Terms, Schedules, or any othenycnosus (ako e npunoxumo), OOWMTEe yCrnoBus,
document incorporated by reference into thelllpunoxeHnsaTa nnu BCEKM APYr AOKYMEHT, BKITHOUYEH Ype3
Agreement, then precedence shall be given first tojnpenpatka B CnopasymeHueTo, npeumyLlecTBeHa cuna
the Partner Specific Conditions, second to thellie 6bae pageHa nbpeo Ha CneunduUYHUTE CPOKOBE W
Special Terms (if applicable), third to the Generalycnosus Ha NapTHbOpa, BTOpO Ha CheunanHuTe CpoKoBe
Terms, fourth to the Schedules and fifth to anyym ycnoeBua (ako e npunoxmmo), Tpeto Ha O6wwuTe
other document incorporated by reference into thelycnosus, 4yeTBbpTOo Ha lNpunoxeHuaTa U NETo, Ha BCEKU
Agreement. npyr  OOKYMEHT,  BKMNIOYEH 4Ype3  npenpatka B
CnopasymeHneTo.
13.4 Notices and other communications under the[13.4 YBegomneHusiTa U1 OpyrM  KOMYHUKaUUW Mo
Agreement shall be made by way of registeredCnopasymeHneto cnegsa ga Obaat umsnpailaHum 4Ypes
mail, courier, or email, with proof of receipt. npenopbyaHa nowia, Kypuep wnM nNo uMmeun, ¢
[NOKa3aTencTBo 3a NnosnyyaBaHe.
13.5 Where versions of the Agreement exist in any|13.5 B cny4aute, B Konto Bepcun Ha CrnopadymeHneTo ca
other language, the English version shall prevail. |Hanu4Hu Ha gpyr e3uk, aHrnoesnyHarta Bepcus Wwe 6bae C
npevMyLiecTBeHa cuna.
13.6 Bolt reserves the right to update the General|13.6 bonT cu 3anasBa npaBoTo Aa aktyanusmpa ObwunTte
Terms anytime, by uploading the revised versionlycrnoBus BbB BCeKM €OUH MOMEHT, Ype3 KauyBaHe Ha
on their webpage. Bolt will notify the Partner of anylaktyanuanpanata Bepcus Ha yeb cTpaHuuata cu. bonmT
changes at least 30 days in advance. If the Partnencnegea ga yesegomsiBa [lapTHbopa 3a BCUMYKM NMPOMEHMU
does not agree to the updated General Terms, itfnone 30 gHu npegBaputenHo. Ako [MapTHBOPBT He e
should be communicated in writing to Bolt in ordericbrnaceH ¢ aktyanusupanute OO6WM ycnoBusi, TOB3
to terminate the Agreement and discontinue thelcnegsa ga 6bae cbobweHo B nMcMeH Bug Ha bonT, 3a aa
use of the Bolt Food Platform. If the Partnennpekpatn CnopasymeHneto ©“ ga  NpeycTaHOBWU
submits additional Goods to the Bolt Food Platformlynotpebara Ha XpaHutenHata nnatrdopma Ha bonT. Ako
during the notice period referred to above, it shalllTapTHEOpBT nogage  ponbnHutenHm  CTokM B
be considered clear affirmative action to waivelXpaHutenHata nnatgopma Ha BonTt npes nepvoga Ha
notice period. npeoussecTue, YynomeHaT no-rope, crnegsa ga  ce
Bb3npMemMa KaTo SICHO YTBbpXKAaBaLlo AeNCTBME 3a OTKaj
OT MNpaBoOTO [Ja He ce cbfacu B nepuoga Ha
npegunsBecTue.
13.7 Bolt has the right to assign any of its rights|13.7 bonT uma npaBo ga NPexBbLPNM BCUYKM CBOM MpaBa U
and obligations under the Agreement to anyjsagbrkeHus no CnopasymeHUeTO Ha BCeku dounuan unm
affiliate or third party without the Partner’s prioftpera cTpaHa 6e3 npeaBapuUTENHOTO Cbracue Ha
consent. The Partner may not assign any of thelllapTHbopa. [MapTHLOPBT HE MOXE Aa NPEXBbPIsSt KOUTO U
rights or obligations under the Agreement eitherinjpa 6uno cBoM npaBa WAM  3aOb/DKEHUS MO
whole or in part. CnopasymeHneTo, 61uno 1o n3uano UnmM oT4acTu.
13.8 The Agreement shall be governed by the|13.8 Cnopa3symeHneTo cnegsa ga ce MsnbiHsiBa cnopeq
substantive law of Bulgaria. If the respectivelvarepmanHoto npaBo Ha bbnrapusa. AKO CbOTBETHUSAT
dispute resulting from these General Terms couldlcnop, konTo Bb3HMKBa OT Te3n O6LWM YyCNOBUSA HE MOXE
not be settled by negotiations, then the dispute willga 6bae paspelweH 4pe3 nperoBopu, cnopbT crneasa Aa
be finally solved by a competent court in Bulgaria. [6bae okoH4YaTenHo paspelleH OT KOMMETEHTEH Cbh B
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Bbnrapus.
14. PAHKUPAHE
14.1 All Partners are displayed to the User in al14.1  Bcuukn  [NapTHbopy ce  um3obpassBaT  Ha
ranked sequence. The main parameters are|lloTpebutens B nocnenoBaTenHocTTa Ha noapenbara.
applied on the Bolt Food Platform in the following|OcHoBHUTE napameTpu ce npunarat B XpaHuTenHata
order: nnatdgopma Ha bonT B cnegHaTta nocnefoBaTesniHoCT:
14.1.1 Frequency of use of the Partner’s{14.1.1 Yectota Ha ynoTtpeba Ha Ycnyrute Ha
services. If the User has recently placed an OrdenlapTtHbopa. Ako [loTpebutensat Hackopo e Hanpasui
with the Partner several times, the more likely the[lTopbyka npu MapTHbOpa HAKONKO MbTWU, MO-BEPOATHO €
Partner will get a higher position on the Bolt Food|[TapTHbOpbT Aa nony4ynM Mo-BUCOKO MOSIOXKEHNE B
Platform. XpaHutenHaTa nnatcgopma Ha bonT.
14.1.2 Distance from the User to the Partner(14.1.2 Pa3ctosiHne ot loTtpebutensa go lMapTtHbopa.
The shorter the distance between the User and thelKonkoto no-kpatko e pasctosiHueto mexgy otpebutens
Partner, the more likely the Partner will get au lMapTHbopa, TonkoBa MNo-BepoATHO e [MapTHLOPBLT Ad
higher position on the Bolt Food Platform. nonmy4ynM no-BUCOKO  MNonoxeHve B  XpaHWUTenHara
nnatdopma Ha bont.
14.1.3 ETA of the Order. The shorter th2|14.1.3 ETA Ha [Mopbukara. Komnkoto no-kpatko €
Partner’s Order delivery time, the more likely thelBpemeto 3a poctaBka Ha [Mopbykata Ha [lapTHbOpa,
Partner will get a higher position on the Bolt Food[tonkosa no-sBepoaTHO e [lapTHbOPBT fJa nonyyu
Platform. NO-BUCOKO MONOXeHWe B XpaHuTenHata nnatgopma Ha
Bonr.
14.1.4 Delivery Fee for the User. The cheaper14.1.4 Takca 3a poctaBka 3a [MoTtpeburtens. Konkoto
the delivery, the more likely the Partner will get ajno-eBTMHa e pgoctaBkata, TONKOBa MO-BEPOATHO €
higher position on the Bolt Food Platform. MapTHEOPBT Ada MnonyyYnM rO-BUCOKO MOSIOKEHNE B
XpaHuTenHarta nnargopma Ha bonr.

14. RANKING

14.1.5 Rating of the Partner. The higher the
rating of the Partner, the more likely the Partner]
will get a higher position on the Bolt Food Platform,

14.1.5 PentuHr Ha [MapTHbopa. Konkoto no-BMCOK €
penTMHIbT Ha [lapTHbOpa, TOMKoBa MO-BEPOSATHO €
MapTHEOPBT Aa Mony4ynM MO-BUCOKO MOMOXEHUEe B
XpaHuTenHarta nnargopma Ha bonr.

14.1.6 Similarity of previous Orders of the
Client. The Partner offering similar Goods to the
previous Orders of the Client will more likely get a
higher position on the Bolt Food Platform.

14.1.6 NMopgo6bue Ha npegxoaHu Mopbukm Ha KnueHTa.

MapTHbOPBT, KOMTO npegnara nogobHn CTokM no
npeaxogHu [lMopbukn Ha KnveHTa, e no-BeposiTHO Aa
nony4ynM no-BMCOKO  MNOMoXeHne B  XpaHuTenHara

nnatdopma Ha bont.

14.2 In case the User searches for specific Goods,
the search results will be displayed to the User
based on the following main parameters: Partner’

opening hours, User’s search term (i.e. text-based
relevance) and distance from the delivery address.

14.2 B cnyvan, 4de T[loTpeOuTensaT TbpcuM KOHKPETHW
CTtokn, pesynTtatuTte OT TbpCEHETO LWe 6baaT nokasaHu Hal
MoTpebutena Bb3 OCHOBA Ha CregHUTE OCHOBHMU
napameTpu: paboTHO Bpeme Ha [lapTHbopa, TEPMUHBT,
TbpceH oT [loTpebuTtens (T.e. TEKCTOBA PENEBAHTHOCT) U
pa3CcTOAHWETO OT agpeca 3a JocTaBKa.

14.3 Bolt is at its own discretion entitled to adjust
the ranking of certain Partners and/or individual

14.3 bBont, No cBoe COBCTBEHO YCMOTPEHMNE, MMa NPaBOTO
na Kopurmpa paHKMpaHeTo Ha onpeaenexHu MapTHbopu

Goods that may not be suitable for certain
audiences. This adjustment may involve

nvnn otaenHn CTOKM, KOMTO MOXe [a He ca noaxoasLun
3a onpegeneHn ny6nukn. ToBa KopurMpaHe Moxe O3

downgrading to ensure appropriate visibility and|skntoysa noHW>xaBaHe Ha pPenTMHra, 3a Aa ce rapaHTupa
accessibility aligned with the Bolt Food Platform'sjnogxoasiia BMAMMOCT M OOCTBLMNHOCT, B CbOTBETCTBUE G
policies and audience suitability. Furthermore, Boljnonutnkute Ha XpaHutenHata nnatdopma Ha bonTt u




is at its own discretion entitled to create temporaryjnpurogHocTtTa 3a nybnukara. Hewo noseye, bont no ceoe
rankings that may be based on following: menujco6¢cTBEHO yCMOTpeHMEe MOXe [a Cb3daBa BPEMEHHU
campaigns, newness of the Partner on the BolfjpaHkupanus, kouto ga ce ocHoBaBaT Ha CNEAHOTO: MEHHK)
Food Platform, location, user preferences, or otherkamnaHun, HoBocTTa Ha [lapTHbopa B XpaHuTenHata
editorial curation. The visibility of Partner on thelnnatdpopma Ha BonT, mecTononoxeHune, noTpeduTencku
Bolt Food Platform may increase, should thejnpegnountaHna wnu Opyro pegakuuMoHHO KypupaHe.
Partner cover the costs associated withBuanmocTtTa Ha MNapTHbOpa B XpaHuTenHaTta nnatgopma
promotional opportunities. Ha bonT moxe ga ce noBuwK, ako MapTHLOPBT NoKpKeE
pasxoguTe, CBbp3aHu C MPOMOLMOHANTHUTE Bb3MOXHOCTH.
15. AMPEPEHLUUPAHO TPETUPAHE

15.1 bonTt npegoctaBs AudepeHUnpaHo TpeTMpaHe Ha
MapkeT, KoOWTO € cped nNapTHbOpUTE B
XpaHuTenHata nnatdopma Ha bont. bont MapkeT €
NPSIKO UIM KOCBEHO NMpuTeXaBaH OT HpuandecKkoTo nuue,
KoeTo onepupa XpaHuTenHata nnatgopma Ha bonT.
favoured by the Bolt Food Platform. Bolt mayl|llopagn ToBa, bBont Mapker wmoxe pga 6bae
among other actions, promote Bolt Market on thejobnarogetenctBaH ot XpaHuTenHata nnatdopma Ha
Bolt Food Platform, run targeted campaigns forjbonT. BoONT MOXe, OCBEH BCUYKM OCTaHann Oencteus, 4a
Bolt Market on the Bolt Food Platform, offer BolinpomoTtupa bont MapkeT Ha XpaHuTenHata nnardopma
Market insight to the behaviour of the Clients andHa bonT, ga usnbnHaBa ueneBu kKamnaHun 3a bonT
build specific features for Bolt Market only. Mapker B XpaHutenHata nnatgopma Ha bonTt, aa
npegnara Ha bont MapkeT wuWHGoOpmaumMss OTHOCHO
nosegeHneTo Ha KnueHtuTe 1 ga mnarpaxaga cneumpunyHn
XapaKTepPUCTUKM camMo M egMHCTBEHO 3a bonT Mapker.

16. ACCESS TO DATA 16. 4OCTbI O AAHHU

16.1 In addition to personal data referred to in/16.1 Kato gonbnHeHne KbM NUYHUTE AaHHKU, YNIOMEHATU B
Schedule 2 of these General Terms Bolt hasfllpunoxeHne 2 Ha Te3n O6wm ycnosusa, bonT wnma
access to certain data of the Users and Clients,jnpoctbn o onpegeneHn paHHm Ha [lotpebutenute u
such as: KnnenTtute, KaTo:

16.1.1 Users’ Orders and contents of the Orders; [16.1.1 lMopb4ykn Ha [loTpeduTenuTe U cbObp)KaHUE Ha
MopbykuTeE;

16.1.2 lNocelueHuns Ha NMoTpebuTenu Ha pasnNuUyHN ekpaHu
B XpaHutenHara nnatdopma Ha bonr;

16.1.3 TekctoBu 3anutBaHma Ha [loTpebutenute,
CTbA64YETO 32 ThbPCEHWS;

16.1.4 PentuHrute Ha KnuneHTute Ha [lapTHbOpUTE WU
KOMeHTapu.

15. DIFFERENTIATED TREATMENT

15.1 Bolt provides differentiated treatment to Bolf
Market which is one of the Partners on the BoltjbonT
Food Platform. Bolt Market is directly or indirectly]
owned by the legal entity that operates the Bolt1
Food Platform. Therefore, Bolt Market may be

16.1.2 Users’ visits of various screens on the Bolt
Food Platform;
16.1.3 Users’ text queries on search bar;

B

16.1.4 Clients’
comments.

ratings of the Partners and

16.2 Bolt shares certain data generated through
the provision of services by the Bolt Food Platform
or submitted to the Bolt Food Platform for the
purposes of provision of services with the
Partners. Such data includes, for example,
aggregate sales data via weekly reports and data
on ratings provided by the Clients.

16.2 bonT cnogend onpedeneHn AaHHW, KouTo GumBaT
reHepupaHy/ NocpeacTBOM MPeaoCTaBAHETO Ha yCryru oT
XpaHuTenHata nnatcopma Ha bonT nnun npegoctaBeHu B
XpaHutenHata nnatgopma Ha bont, 3a uenute Ha
npenocTaBaHe Ha ycnyrn Ha [apTHoopuTe. Te3n gaHHU
BKMIOYBAT, HaNnpumep, arpermpaHdn AaHHu 3a npogaxoute
ypes execeaMMYHM OOKNagnM WM OaHHUW  OTHOCHO
penTuHruTe, npegocTtaBsHn ot KnveHTure.

16.3 The Partner understands and acknowledges
that while every effort is made to ensure the

16.3 MapTHLOPBT pa3bupa M NOTBbpPXOABA, Y€ AOKATO
nonarame BCSAKO yCwunue, 3a [a rapaHtMpamMe TOYHOCTTa




accuracy of sales reports, there may be occasion

affect the reported sales figures.
discrepancies may arise due to various factors,
including but not limited to technical issues, data
processing errors, or delays in data collection.

a:l
Thes

Ha OT4yeTunTe 3a I'IpOD,a)K6VI, NOHAKOra MOXe Oa wuMma

discrepancies, errors, or inaccuracies that couldjpasmuHaBsaHus, rpelkn unm HETOYHOCTU, KOUTO MoraT a3

NOBNUAAT OOKMaaBaHMTeE uudpun 3a npogaxbute. Tesw
pa3MMHaBaHNUA MOXe [Oa Bb3HMKBAT MOpaan pPasfivyHU
dakTopK, BKIIOYUTENHO, HO HEe CaMO TEeXHUYECKU
npobnemu, rpewkn npu obpaboTBaHe Ha AaHHUTE UK
3a0aBsAHMSI B CbOMpaHeTo Ha JaHHW.

SCHEDULE 1
SERVICE LEVEL REQUIREMENTS

NMPUNOXEHMUE 1
M3NCKBAHUA 3A HUBO HA OBCITY>KBAHE

These Service Level Requirements are an integra
part of the Agreement and apply to the Partner’s|
activities in providing the service of preparing the
Orders and where relevant producing the Goods.

HacTtoawmTte W3uckBaHus 3a HMBO Ha oO6GCHyXBaHe ca
Hegenuma 4act ot CnopasymMeHWeTo M ca NpUNoXnmu
CcnpsaAMO AeNHOCTUTE Ha [NMapTHbOpa Npu NPeaoCcTaBsHe Ha
obcnyXxBaHeTo 3a noAarotoBka Ha [llopbykute M, ako €
NPUITOXMMO, 3a NPOM3BOACTBO Ha CToKMTE.

1. Accepting Orders

1. MpuemaHe Ha NOPBYUKU

1.1 When the Client has placed an Order, the
Partner ensures that the confirmation of said Order
will be decided within eight minutes (unless

1.1 Ako KnneHtbT e Hanpasun [llopbuka, [apTHROPDBT
rapaHTupa, 4Ye 3a MNOTBbPXAEHME Ha yrnomeHaTara
Mopbuka we 6bae B3ETO pelleHne B pamMKUTe Ha OCeM

otherwise communicated by Bolt) from receivin

MUHYTU (OCBEH ako ApYyr Cpok e 6un cbobuieH ot bonr),

the Order notification, except where OrdefcuntaHo OT nonyyaBaHe Ha yBEAOMIIEHMETO 3a
auto-acceptance function is enabled, in whichllMopbykata, ocBeH B criydyauTte, B KOUTO QyHKUMATa 3a
case all Orders will be automatically accepted bylastomatnyHo npuemaHe Ha [lopbykata e 6Guna
the Partner. aKTMBMpaHa, B KOWTO cny4van BCcuYkM Nopbukm e 6baarT
aBTOMaTU4YHO NpuemMaHu ot NapTHbopa.
1.2 In the event that the Partner cannot provide|1.2 B cnydain, 4e NapTHLOPBLT HE MOXE Aa NpPeaocTaBu
the Goods as it was requested in the Order, thel|CTokute no HayMHa, MO KOWTO ca OGunu nouckaHn B
Partner will not confirm the Order in the Bolt Food|[lopbukaTta, MapTHLOpBT HAMa aa noTeBbpaum NopbykaTa B
Platform. In case an Order has been accepted by|XpaHutenHata nnatdopma Ha Bont. B cnyyan, ye egHa
a Partner, it shall notify Bolt thereof through Bolflfoptika e ©wuna npueta ot [lapTHbOp, cnegea Aa
Food Platform, for Order to be cancelled. In suchlysegomn BonT 3a ToBa npe3 XpaHuTenHata nnatdopma
cases the Partner is not entitled to any fees undenHa bonT, 3a ga 6baoe aHynupaHa egHa lNopbyka. B Tesun
Section 7 of the General Terms and Bolt has the|cniyyaun, MapTHLOPBT HAMA MNpPaBOTO Ha KakBATO U Aa
right to charge the Partner for the cost of thelouno Takcm no cunarta Ha Pasgen 7 Ha O6wimTe ycnosus
delivery. n bonT wuma npaBoTO Ada Hanoxm Ha [lapTHbopa
pasxoauTe 3a gocraskara.

1.3 If the Partner has run out of certain Goods, thej1.3 Ako MapTHLOPBT € C n34epnaHn KONMYECTBA 3a HAKOW
Partner shall mark that Goods as unavailable inCtokn, NapTHLOpBHT crieaBa Aa mapkupa te3m CToKM KaTo,
the Bolt Food Platform as soon as reasonablyHeHanuuyHn B XpaHuuTenHata nnatgopma Ha bonr,
possible, but in any event within 10 minutes from|konkoTo ce MoXxe No-ckopo, HO BbB BCEKU eauH Cry4an B
discovering the lack of such Goods. pamknte Ha 10 MUHYTK OT YCTaHOBSIBaHe nuncaTa Ha Te3u
CTOKMN.

1.4 Ako bonT e pan Bb3MOXHOCT Ha [lapTHbopa A3
npegnoxu Ha KnveHtute 3amgHa Ha  Crokute,
MapTHEOPBT MOXe pga npueme [lopbykaTa, KOSATO

1.4 If Bolt has enabled the Partner to offer Clients
a replacement of Goods, the Partner may accept
the Order which has Goods that are unavailable,




but can be replaced with matching alternatives andcbabpxa CTOKM, KOUTO He ca HanuyHW, HO MoraT Aad
then contact the Client for approval, informing thel6baat 3ameHeHn ¢ nogxogsaLLmM anTepHaTMBK, KU cneq ToBa
Client of the replacement and if the Goods Price isga ce cBbpxe ¢ KnueHTa 3a ogobpeHume, Kato ro
more expensive. If no agreement regardingMHdopmupa 3a 3amsiHata M ako ueHaTa Ha Crtokute €
replacement is reached but the Client wants thejno-Bucoka. Ako He 6bae NOCTUrHaTO CcnopasymeHue
available Goods they have ordered, the missingloTHocHO 3amsHaTa, HO KnMeHTBLT >kenae ga nonyyu
product(s) will be removed from the Order and thelHannyHute CTOKM, KOMTO € nopbuarn, JUNCBALLMUSAT
price adjusted accordingly. If the Client doesn'fnpogykT (npoayktn) we 6bae (6boat) npemaxHat oT
agree to proceed without the missing product, thellTopbyukata 1 ueHata we 6bae KopurMpaHa CbOTBETHO,
Order will be canceled. AKO KnneHTbT He e cbrmaceH pfa npoabimkm 6e3
nuncealums NpoaykT, MNopbykaTa we 6bae aHynupaxa.

2. MopgroroBka Ha NopbukuTte

2.1 [lapTHbOpbT rapaHTupa, 4e Crokute 6uBearl
NOAroTBSHW, obpaboTeaHun " CbXpaHsABaHU B
all requirements arising from applicable law at alllcboTBETCTBME C BCUYKM U3NCKBAHWS, KOUTO Bb3HUKBAT OT
times up to and including the time of delivery of thelnpunoxumoTo 3akoHogaTencTBO BbB BCEKU €4UH MOMEHT
ordered Goods to the Client or handing-overngo v BKNoYMTENHO BPEMETO Ha AOCTaBka Ha NopbYaHUTe
Goods directly to a Client. The Partner’s obligationCtokn Ha KnueHTta nnmn npmemo-npegaBaHeTo Ha CTokuTe
to comply with all applicable law requirements|HanpaBo Ha KnueHT. 3agbmkeHneto Ha [MapTHbopa Aa
includes  (without limitation) all rules andlcnasBa BCUYKM W3NCKBAHWUS Ha MNPUNOXUMUTE 3aKOHU
regulations governing the time, temperature ornskniouBa (6e3 orpaHuyeHVe) BCWYKM MpaBuna W
other methods required for food hygiene andlpernameHTn OTHOCHO BpeMETO, TEMMepaTypara unm gpyru
safety in case the Goods contain food andmetogn, Heobxogmnm 3a XpaHuUTENHa XurMeHa W

2. Preparing of Orders
2.1 The Partner ensures that the Goods are
prepared, handled and stored in accordance with

compliance with any additional rules applicable t
handling and sale of controlled Goods under the
local laws.

GesonacHocT B cnyyan, Ye CTokuTe CbAabpXaT xpaHa W
3aKOHOCHOOPA3HOCT C BCUMYKM OOMbIHUTENHM NpaBuna,
KOUTO Cca Mpunoxumum cnpsamo ob6paboTBaHETO U
npopaxbaTta Ha KoHTponupaHu CTOKM, cnopen MEeCTHUTE
3aKOHM.

2.2 The Partner ensures that all Orders will be
prepared within the preset time-frame indicated for
each Order on the Bolt Food Platform. The Ordern
shall be ready to be picked up by the Delivery
Partner or by the Client no earlier than within the|
last 5 minutes of the Goods preparation time
frame. In case of self pick-up by the Client, thzl
Partner has to mark the Order “Picked-up” onc
the Order has been picked-up and the Client has
paid for the Order (if applicable).

2.2 [MapTHLOPBT rapaHTMpa, 4e BCUYKM [lopbykM Le
Obaar noaroTBeHW B NpegBapuTenHo  3ajajeHarta
BpemMeBa pamka, nocoveHa 3a Bcsaka [lopbuka Ha
XpaHutenHaTta nnatgopma Ha bont. MNopbukaTta cneasa
na 6bae rotoBa 3a B3eMaHe OT [lapTHbOpa 3a JOCTaBKU
unn ot KnneHTa He No-paHoO OT NOCneaHnTe 5 MUHYTU OT
BpemeBaTta pamka 3a nogrotoBka Ha Ctokute. B cnyvan
Ha camocTtosaTenHo B3emaHe oT KnueHTta, lMapTHLOPBLT
cnegea na mapkupa lNopbykaTta kato ,B3eTa“, crneq kKato
Mopbukata e 6Guna B3eta M KnmeHTbT e 3annatun 3a
[MopbykaTta (ako e NPUNoXmnmo).

3. Delivery of Orders

3. AocTtaBka Ha lNopbykuTte

3.1 In case the delivery services are provided by
the Partner, the Partner marks the Order ag
“Picked Up” once the Order has been picked up by
the Partner’s employee and/or contractor for the|
delivery.

3.1 B cnyyai, 4Ye ycnyrute 3a gocTaBKa ce NpeaocTaBaT]
oT [lapTHbopa, [MapTHLOpPBLT Mapkupa [lopbukaTa KaTg
.B3eTa“, cnen kato MNopbykata e 6una B3eTa OT CyXUTen
n/vnu nanbnHuTen Ha MNMapTHbopa 3a gocTaBkara.

3.2 After handing over the possession of the Order
to the Client by the Partner’'s employee and/on

3.2 Cnen npepaBaHe Ha BnageHweto Ha [lopbykaTta Ha
KnueHTta oT cnyxuTten u/vnun nanbnHuten Ha MapTHbopa,




contractor, the Partner marks the Order as
“Delivered” on the Bolt Food Platform.

MapTHbOpBT Mapkupa [lopbykata kaTo ,JocTaBeHa“ B
XpaHuTtenHarta nnargopma Ha bont.

3.3 If the Client fails to take possession of the
Order (does not pick up the phone, does nof

3.3 Ako KnneHTbT He noeme BnageHneTo Ha lNopbykaTtag
(He Boura TenedpoHa, He OTroBapa Ha 3BbHeUa Ha

answer the door, etc), the Partner’'s employee

receive further advice regarding the Order.

BXOoAgHaTa Bpata WU Taka HaTaT'bK), cnyxuten n/vinn

and/or contractor has to contact the Client on theuanbnumuten Ha [lapTHbOpa crnegBa ga onuta ga ce
phone number indicated on the Bolt Food Platformicebpxe ¢ KnueHTa Ha TenedoHHUS HOMEp, MOCOYEH Ha
on at least 3 separate occasions and stay with thelXpaHutenHata nnatgopma Ha bonT ¢ noHe 3 oTaenHu
Order at the Drop-Off Location during a 5 minutelonuta 3a cBbpBaHe, U ga npecton c [lopbykata Ha
time frame. If the Client is still unavailable andlmectononoxeHneto 3a goctaBka MoHE 5 MUHYTU. AKO
unable to take possession of the Order, thelKnneHTbT BCe owe He MOxe Oa Gbae OTKPUT U HE MOXE
Partner will contact Bolt's customer service ingpa noeme BnageHneTo Ha [lopbykara,
order to authorise Bolt to cancel the delivery andltpsibBa ga ce cBbpxe C 0OGCNyXBaAHETO Ha KIMEHTU Ha
fully charge the Client for the delivery, as well as tobonT, 3a ga ynbnHomowu bonT ga aHynupa goctaekara u

MapTHLOPBT

Ja HanoXxm BCUYKM pasxoau Ha KnveHTta 3a gocraBkaTa,
KaKTo M Ja nonyyu no-HataTblUHWM MHCTPYKUUU OTHOCHO)
Mopbukara.

SCHEDULE 2
DATA SHARING AGREEMENT

NMPUNOXEHUE 2
CMOPA3YMEHUE 3A CNOAENAHE HA JAHHU

This Data Sharing Agreement (‘DSA”) is an
integral part of the Agreement and shall apply to
all relations that are formed between Bolt and the
Partner (individually as a “Party” and collectively|
as the “Parties”) in the course of using the Bolt
Food Platform and relate to processing of the
personal data.

HactoswoTto CnopasymeHve 3a cnogensiHe Ha LaHHK
(,CCO") e Hegenuma 4vacT ot CnopasymeHueTo 1 cneasa
na € npuIoXMMO CrpPsIMO  BCUYKM MPaBOOTHOLLEHUS
Mexgy bont wu [MapTHbopa (NOOTAENHO HapUyaHu
,CTpaHa“ n 3aegHo Hapuyanun ,CTpaHu®) B TeyeHue Ha
n3non3eaHe Ha XpaHuTenHata nnatgopma Ha bonTt u ce
OTHacsa 0o 06paboTBaHe HA NUYHUTE AAHHW.

1. DEFINITIONS 1. ONPEAEJNIEHUA

Adequacy means a country, territory or|PeweHue O3HayaBa AbpXxaBa, TeputTopust unn obnacr

Decision sector within a country whichjoTHocHO B ObpaBa, koATo € ©Ouna cybekt Ha
has been subject to a decision,japekBaTHOCT[pelleHne n npoabmkaBa ga 6bae cybexT
and continues to be subject tofra Ha TOBa peLLEeHWe Npe3 Cpoka Ha OencTeme
such decision for the duration of] Ha CnopasymeHueTo, 3a [fa rapaHTupa
the Agreement, of ensuring an aekBaTHO HMBO Ha 3awuTa 3a JlMyHuTe
adequate level of protection for NaHHW NO cunarta Ha [NpuNoXnMmnTe 3akKoHU
Personal Data under Applicable 33 3alimMTa Ha NNYHUTE OaHHW.
Data Protection Laws.

Agreed enabling the Partner to solicitfloroBopeHu [[lpegoctaBaHe Ha  Bb3MOXHOCT  Ha

Purposes Orders of Goods from thejuenn [MapTHbOpa aa npuenuya MNMopbykM 3a CTOKM
Clients via the Bolt Food oT KnneHTn nocpenctBom XpaHuTenHarta
Platform. nnatcpopma Ha bonT.

Applicable Datameans all laws and regulations[[punoxummu [(O3HayaBa BCUYKM 3aKOHW U peErnameHTw,

Protection Laws(applicable to the Processing ofzakoHu 3aKonTo ca NPUAOXUMN CcnpsiMo|
Personal Data under theBawmrta Ha|Ob6paboTBaHe Ha NMYHUTE AAHHK MO cunaTa
Agreement and this DSAu4HuTe Ha CnopasymeHneTo mn Hactodwoto CC[,
including, but not limited to: naHHU BKIMOYUTENTHO, HO HE CaMo:




Data Protection Act, 2012 (Act
843), (as may be amended from
time to time);

Data Protection Act, 2019 and
associated Regulations (as may.
be amended from time to time),
including but not limited to: the
Data Protection (Compliance
and Enforcement) Regulation,

2021; the Data Protection
(Registration of Data Controllers
& Data Processors)
Regulations, 2021; and the Data
Protection (General)
Regulations, 2021;

the EU GDPR;

the UK GDPR; and
the UK Data Protection Act
2018.

3akoHa 3a 3aluMTa Ha NMYHUTEe AaHHKu, 2012
(3akoH 843), (cnopen BapuaHTa My,
nonpaesiH OTBpEMe-HaBpeMe);

3aKkoH 3a 3alluuTa Ha nu4HuTe gadHu, 2019
M  cBbp3aHuTe PernameHtn  (cnopepn
BapuaHTa My, nonpassH
OTBpPEME-HABPEME), BKITHOYUTENHO, HO He
camo: PermameHT 3a 3awWmrta Ha gaHHUTE
(83akoHOCHOOpaA3HOCT M NpaBonpunaraHe),
2021; PernameHTX 3a 3awjuta Ha AaHHUTE
(Peructpaupss Ha agMMHUCTPATOpM Ha
MMYHM  gaHHM 1 oGpaboTBaliM  NNYHM
nanHu), 2021; n PernameHTun 3a 3alumTta Ha
MnyHMTe gaHHm (0O6wm), 2021;

OP3[ Ha EC;

OP3[ Ha ObeanHeHoTo KpancTeo; n
3akoHa 3a 3aluTa Ha NUYHUTE AaHHWU OT
2018 Ha O6eanHeHoTo KpancTeo.

Data Controller

Controller’ in this DSA shall be
interchangeable with the term
‘Controller’ and ‘Responsible
Party’.

shall have the same meaning as|AaMuHucTpa
if read in the context offrop Ha
Applicable  Data  Protectionfinunn
Laws. References to ‘Data[:aHHM

Llle HOCK CbLMS CMUCHLI, ako cCe 4eTe B
KOHTekcTa Ha [lpynoxmmute 3akoHW 3a
3alMTa Ha nNuyHMTe gaHHu. [NpenpartkuTe
KbM ,AOMUHUCTPATOP Ha fNYHW OaHHWN® B
To3n CC[] we 6baaT B3anMHO3aMEHSIEMU C
TepmuHa ,AomuHuctpatop“ u ,OTroBopHa
cTpaHa®“.

Data Protection
Authority

means an independent publiclOpran

purposes of this DSA, the term
‘Supervisory Authority’ shall be
interchangeable with the term
‘Data Protection Authority”: for|
Estonia, this is the Estonian
Data Protection Inspectorate.

3a

OsHayaBa HesaBUCMM nybnvyeH opraH,

authority which is establishedpawmra HaKoWTto € Cb3gageH no cunata Ha
pursuant to Applicable Datajnnynu MNpunoxumnTe 3aKoHM 3a 3awmta Ha
Protection Law. For thejgaHHn NMMYHUTE gaHHW. 3a UenuTe Ha HacTOSLOTO

CCL, TtepmumHbT ,Hag3opeH opran® we
Obae B3aMMHO3aMeHsieM ¢ TepMuHa ,OpraH
3a 3almMTa Ha NIMYHUTE JaHHWU®: B Cryyas Ha
EcToHus, ToBa e ecToHCKMAT WHcnekTopat
33 3alUMTa Ha JaHHUTe.

Data Subject shall have the same meaning as|Cyb6ekt  Halllle Hocu cbuwmna cmMucbn, Taka cskaw ce
if read in the context oflnaHHN HeTe B KOHTeKCTa Ha [punoXxmmuTte 3akoHu
Applicable  Data  Protection 33 3aLiMTa Ha JaHHUTE.
Laws.
EU GDPR means the General DatalEC OP3[ Os3HauyaBa O6LL pernameHT 3a 3awuTa Ha
Protection  Regulation (EU) nuyHUTe faHHn (EC) 2016/679.
2016/679.
EU Standardmeans: (i) the standard[EC 03HavaBa: (i) CTaHOApTHUTE [OOrOBOPHMU
Contractual contractual clauses adopted byjctaHpapTHM [knay3u, Bb3npuetu oOT EBponenckata
Clauses the European Commission on{goroBopHu [komucua Ha 4 toHn 2021 3a NpexBbLPrsSHETO




4th June 2021 for the transfer of
Personal Data to third countries
pursuant to the GDPR and
where "MODULE ONE: Transfer
controller to controller" therein is
selected and applies where
relevant; or (i) such other
standard contractual clauses
that are approved by the
European  Commission  for
Controller to Controller transfers
of Personal Data to a third
country which has not received
an Adequacy Decision (and are
subsequently incorporated into
this DSA).

Knaysm

Ha JlM4HM [aHHWM OO0 TPEeTM CTpaHu no
cunata Ha OP3[ u B cnyyante, B KOUTO
MOOVI EOHO: MpexBbpnaHe  OT
@MVHMCTPATOP A0 agMuHucTpatop® e 6un
n3bpaH MU € NPUNOXNUM, aKo € MOAXOAALLO;
mnn  (ii) gpyrm  TakuBa  CTaHAapTHU
NOroBOpPHW  Krayau, KouTo ca 6unm
onobpeHn ot EBponerickata komucusa 3a
NPEXBLPNAHUA  Ha  JIMYHWU  OaHHW  OT
AOMUHUCTPATOP Ha agMuHUCTpatop Ao
TpeTa CTpaHa, KOATO He e nonyduna
PeweHne oTHOCHO apgekBaTHocTTa (M,
BnocnencTene, BknoveHo B Toea CCL).

Personal Data [shall have the same meaning asffiu4Hun Llle HOCKM CBbLUMAT CMUCBI, Taka CcHAkall ce
if read in the context ofjpaHHn HeTe B KOHTEKCTa Ha [punoXxmmmuTe 3aKoHM
Applicable  Data  Protection 33 3alimMTa Ha NNYHUTE OaHHW.
Laws.

Personal Datajshall have the same meaning asHapywaBaHe|llle HOCK CbLIKMAT CMUCHS, Taka csakaw ce

Breach if read in the context ofjHa FINYHUMETE B KOHTEKCTA Ha NpuUnoXXummnTe 3akoHU
Applicable  Data  ProtectionjgaHHu 33 3alimMTa Ha NNYHUTE OaHHW.
Laws.

Process/ shall have the same meaning as|O6paboTtka/ [lLle HoCK CbLMAT CMUCHA, Taka csikalw ce

Processing if read in the context ofl06paboTBaH[MeTe B KOHTEKCTA Ha [1PUNOXMMUTE 3aKOHU
Applicable  Data  Protection 33 3al4uTa Ha NUYHUTE JaHHW.
Laws.

Restricted means a transfer of PersonallOrpaHunyeHo [O3HauyaBa npexebprissHe Ha JIM4HM gaHHK

Transfer Data to a country, a territory orfnpexBbpnAH|00 AbpXaBa, TepUTOPUS UK onpedeneHa
specified sector within a countryje obnacT B AbpxaBa, KoaTo: (i) He e npegmet
that: (i) is not subject to an Ha PelueHMe OTHOCHO ageKkBaTHOCTTA; UMK
Adequacy Decision; or (ii) is not (ii) He e npegmeT Ha geporauun, Konto brxa
subject to any derogations that NO3BONUMU  MNPEXBbPNAHETO Ha  JIMYHK
would permit the transfer of the NaHHW [0 Tasn ObpKaBa, TeEPUTOpPUA UIU
Personal Data to that country, onpeneneHa obnact B CbOTBETCTBUE C
territory or sector in accordance MNpunoxumnTe 3akoHM 3a 3awmta Ha
with Applicable Data Protection NMYHUTE OaHHW (cnoped NpUoXUMOTO 3a
Laws (as applicable to the NPEXBBLPNAHETO Ha JIMYHM aaHHNW).
Personal Data transfer).

Shared the Personal Data shared/CnogeneHu |[lnyHnTe AaHHW, KOMTO OMBaAT cnogensHu

Personal Data |between the Parties as specifiednu4nn Mexay CTpaHuTe, cnopepf onpegerneHo B
in Clause 3. naHHU Knaysa 3.

Sensitive/ shall have the same meaning asMyBcTBUTen |LLle HOCK CbLMAT CMUCH, Taka csKalwl ce

Special if read in the context ofjHu FINYHUMETE B KOHTEKCTa Ha [puUnoXmMmmnTe 3akoHU

Category Applicable  Data  ProtectionjpanHn/Cney [3a 3awimta Ha NMNYHUTE OaHHMW.

Personal Data |Laws. rSanHu




KaTeropmu

part of the laws of England and

Ireland by virtue of section 3 of
the European Union
(Withdrawal) Act 2018 and as

amended by the Data
Protection, Privacy and
Electronic Communications
(Amendments etc) (EU Exit)

Regulations 2019 and 2020
respectively and any legislation
in force in the United Kingdom
from time to time that
subsequently amends or|

replaces the UK GDPR.

\Wales, Scotland and Northernjo KpancTteo

Ha JNINYHN
AaHHU
UK  Approvedmeans the template addendum|/OgobpeHo [O3HayaBa  WAOGMNOHHOTO  OOMbIIHEHME,
Addendum issued by the UK's InformationjgonbnHeHnemsgageHo ot Ochmuca Ha kKomucaps noj
Commissioner's Office and laid|s MHpopmaumsaTa Ha ObegnHeHoTo KpancTteo
before the UK Parliament injO6eguHeHoT|n wu3noxeHo npeg [lapnameHta Ha
accordance with section 119A ofjo KpanctBo [O6egnHeHoTo KpanctBo B CbOTBETCTBME C
the UK Data Protection Act 2018 pasgen 119A Ha 3akoHa 3a 3awuta Ha
on 2 February 2022, as it is nyHuTe AaHHM ot 2018 Ha Ob6egnHeHOTO
revised under section 18 of the Kpancteo Ha 2 deBpyapu 2022, no Ha4mHa,
Mandatory Clauses from time to No KOWTO e npepasrnegaHo B pasgen 18 Ha
time. Where the template aabIDKUTENHUTE Kraysu,
addendum referred to in this TBpeme-HaBpeMe. B cnyyauTte, B KOUTO
definition, it means the lWabnoHHO AoMbfIHEHME € YMNOMeHaTo B
document entitled: International OBa onpegeneHve, cTtaBa [Jgyma 3a
Data Transfer Addendum to the OKYMeHTa, O3arfnaBeH Mo CregHuUs HauuH:
EU Commission Standard MexayHapogHo OonbiHEHWE 3a NPeHoC Ha
Contractual, version B1.0, in aHHM pgo CraHOoapTHUTE  OOrOBOPHWU
force 21 March 2022. cnosus Ha EC KomucuaTta, Bepcus 61.0, B
una ot 21 mapt 2022.
UK GDPR means the EU GDPR as it forms(OP3[4 Ha|O3HayaBa OP3[] Ha EC no HauyvHa, no

O0eMHEHOT [KOMTO TOW € YacT OT 3aKOHUTEe Ha AHIMuUsa u
enc, Wotnanaua n CesepHa Mpnangus no
unata Ha pasgen 3 Ha 3akoHa 3a

(oTTernsiHe oT) EBponelickns cbto3 ot 2018

N cnopen nonpaBeHoTo OT PermameHTute

a 3awumTa Ha  NUWYHUTE  OaHHW,
HEeNPUKOCHOBEHOCTTA U ENIeKTPOHHUTE
KOMYHUKaLUumn (monpasku " Apyrv)

(nanmsaHe ot EC) or 2019 u 2020
HOTBETHO, U BCSIKO €4HO 3aKOHOAATENCTBO,
koeTto € B cuna B ObegmHeHoTo KpancTteo
TBpEME-HaBpeMe, KOeTO BMOCneacTBue
nonpaesa  unn  3ameHs  OP30 Ha
O6eanHeHoTo KpancTeo.

2. PURPOSE AND ROLE OF THE PARTIES

2. LUENT1 U PONA HA CTPAHUTE

2.1 This DSA is intended to document compliance
with Applicable Data Protection Laws relating tojcnassaHeto Ha [lpunoxumute 3akoHM 3a 3awurta Ha
the sharing of Personal Data between the Parties.
Each Party must

2.1 HacTtosawoTto CC[] e npegHasHayeHo ga JOKYMeHTupa

MMYHUTE OaHHM, CBbP3aHO CbC CroAdensiHETO Ha JInyHm

ensure compliance withjnpaHHn wmexagy Crtpanute. Bcska CrtpaHa cnegBa aa
Applicable Data Protection Laws at all times with
respect to the Processing of Shared Personal
Data under this DSA.

rapaHTMpa cnaseaHe Ha [1punoXnmuTe 3aKoHM 3a 3aLmTa
Ha nNWYHWTE [OaHHW BbB BCEKM eduH MOMEHT, Mo
OTHOweHne Ha O6paboTBaHETO Ha CNOAENEHN INYHU
naHHKW, no cunarta Ha Toea CC[.

2.2 Parties

are considered

separate and

2.2 CTpaHI/ITe ce Bb3rnpuemar 3a oTaenHn n He3aBnCcmmMm




independent Data Controllers with respect to the
Processing of Shared Personal Data under this
DSA. The Parties agree and acknowledge that
subject to compliance with the provisions of this
DSA, each Party shall be able to determine the
purpose and means of Processing the Shared
Personal Data held wunder its control in
accordance with its privacy notice.

AIMUHUCTPATOPU Ha JWYHM [OAHHW C  Orffed  Ha
O6paboTBaHETO Ha crnogernieHn fMYHKM AaHHW No cunaTta
Ha ToBa CCH. CrpaHute ce cnopasymsBar U
NoTBbPXKAABAT, Ye NpKU cnasBaHe Ha NOCTAHOBMEHUNATa Ha
ToBa CC[, Bcaka CTpaHa crneaBa ga MoXe Aa onpenenu
uenta un cpegcteata 3a ObpaboTBaHe Ha cnogeneHuTe
MMYHM OaHHWM NOA4 HEeWH KOHTPON, B CbOTBETCTBME C
BEJOMIIEHMETO CY 32 HEMPUKOCHOBEHOCT.

2.3 The Parties Data Protection Officers shall act
as the single point of contact ("SpoC") who will
work together to resolve any issues about and
improve the effectiveness of the Parties’ data
sharing.

2.3 [AnbXHOCTHMTE nuua 3a 3aluta Ha AaHHUTe Ha
[CTpaHuTe cnegBa Aa u3nbiHABAT ponsTa Ha eguHUYHa
Touka 3a KoHTakT (,ETK®), konto na pabotsart 3aeaHo, 3a
na paspelwaBaT BCUYKM BBMAPOCM OTHOCHO UM Aa
nonodpsBar edeKTUBHOCTTA Ha CroAaensHe Ha OaHHuUTe
Ha CTpaHuTe.

2.4 Any notice or other formal communication
given to a Party under or in connection with this
DSA shall be in writing, addressed to the SPoCs
and shall be sent by email to the SPoC. The
corresponding email for Bolt is privacy@bolt.eu.

2.4 Bcako eoHO yBegoMneHwe wmnu gpyra oduvumanHa
KOMYHUKaUuA, npegoctaBeHa Ha egHa CTtpaHa no cunara
Ha nnn BbB Bpb3ka ¢ ToBa CC[l, cnegea ga Ovae B
nucmeH Bug, agpecupaHa go ETK v cnegsa ga 6bae
n3npateHa no umenn go ETK. CboTBETHMAT umenn 3a

BonT e privacy@bolt.eu.

3. SHARED PERSONAL DATA

3. CNOAENEHU JINYHU OAHHU

3.1 The types of Personal Data that will be shared
between the Parties:

3.1 BuooBete NUYHU JaHHKU, KOUTO e ObaaTt crnoaensiHu
Mmexay CTpaHuTte:

3.1.1 Personal Data disclosed about the Clients|
and Delivery Partners in case of Delivery and
Takeaway:

3.1.1 JInyHM gaHHW, KOUTO ca OMNM ONOBECTEHU OTHOCHO
Knnentute un lMapTHbOpuTE 3a OOCTaBKW, B Crydam Ha
[locTaBKka 1 B3eMaHe:

3.1.1.1 First name and the first letter of the last
name of the Client and the Delivery Partner;

3.1.1.1 MbpBO MMe 1 NbpBa BykBa Ha NOCregHOTO UMe Ha
KnneHTa u lNapTHbOpa 3a 4OCTaBKMY;

3.1.1.2 Phone number of the Client and the
Delivery Partner;

3.1.1.2 TenedoHeH Homep Ha KnueHTa u lMapTHLOp 3a
nocTaBKy;

3.1.1.3 Order and the Order Price of the Client;

3.1.1.3 lNopbyka 1 LleHa Ha nopbykaTta Ha KnneHTa;

3.1.1.4 Feedback left by the Client on the Bolt
Food Platform in relation to the Partner;

3.1.1.4 OOpaTHa Bpb3ka, ocTaBeHa oT KnueHTa B
XpaHuTenHata nnatopma Ha bonTt, BbB Bpb3ka C
[MapTHLOPA;

3.1.1.5 Any other notes made by the Client in
relation to the Order through the Bolt Food
Platform.

3.1.1.5 Beuukun gpyru 6enexkn, nssbperHn ot KnueHra,
BbB Bpb3ka C [lopbykata npe3 XpaHuTenHara
nnatdopma Ha bont.

3.1.2 Data Exporter: Bolt Operations OU jointly
with Bolt Support Services BG EOOD

3.1.2 W3HocuTen Ha paHHu: Bolt Operations OU
cbBMecTHO ¢ bonTt CwnopTt Cepeucnc I EOO[

3.1.3 Data Importer: Partner

3.1.3 BHocuTen Ha gaHHu: [1apTHLOP

3.2 Sensitive/Special Category Personal Data
may be shared between the Parties only where
compatible with the Applicable Data Protection
Laws.

3.2 YyBCTBUTENHN OaHHW/CneumanHu KaTeropmum oT JIMYHA
naHHM Moxe ga 6vaat cnogensHu mexagy CtpaHuTe camo
N eOUMHCTBEHO ako ToBa € CbBMeCTUMO C MpunoxumuTe
BaKOHM 3a 3aliMTa Ha NTIUMHUTE JaHHW.

3.3 The Parties agree wherever practicable to
operate proportionate checks to ensure the
accuracy of the Shared Personal Data and its

3.3 CTpaHuTe ce cnopasymsiBaT, BbB BCUYKM Criyyau, B
KoMTO TOBa €  MNPUNOXuUmMo, da  M3BbpLuBaT
NponopunoHanHy NPoBEPKM, 3a Aa rapaHTupar TO4HOCTTa
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correct incorporation into different systems. Ha CnogeneHnte InWYHW [aHHA W NPABUMHOTO UM
BKITHOYBAHE B PA3/IN4HN CUCTEMM.

4. DATA IMPORTER OBLIGATIONS 4. SAOBIDKEHUA HA BHOCUTENA HA OAHHU

4.1 Where a Party acts as a Data Controllerd.1 B cnyyanTte, B kouto egHa CtpaHa nsnbiiHaBa pondra
receiving Shared Personal Data (the "DataHa AgmMuHMCTpaTop Ha NWYHM [aHHWM, KOWTO Mony4vaBa
Importer") from the other Party (the "DatalCnogenenu nuyHm pgaHHu (,BHocuTten Ha paHHM®) OT
Exporter") as specified in Clause 3, the DataEpyraTa CtpaHa (,M3HocuTen Ha paHHMU®) cnopep|
Importer shall: onpeneneHoto B Knaysa 3, BHocutenaT Ha gaHHu cnegsa
na:

4.1.1 only process the Shared Personal Data in4.1.1 O6GpabotBa CnogeneHute nNUYHW AAHHW camO W
accordance with Applicable Data Protection LawseaMHCTBEHO B CbOTBETCTBME C [1pMNOXMMUTE 3aKOHM 3a
and for the Agreed Purposes; 3allMTa Ha NUYHUTE JaHHU;

4.1.2 implement technical and organisationall4.1.2 lNpunara TEXHWYECKN N OpraHU3aLMOHHN MEepPKU 3a
measures for the protection of Shared PersonalBawmra Ha CnogeneHute INWYHU OaHHM W NpaBaTta W
Data and Data Subject rights and freedoms,cBo6oante Ha CyGekTa Ha AaHHWU, BKMAYUTENHO, HO HEe
including but not limited to ensuring that persons itcamo ga rapaHTupa, 4ye nuuara, KOMTO onpaBomMoLLaBa Aa
authorises to Process the Shared Personal DatalO6pa6oreat CnogeneHute InMYHWM [aHHM ca Noenu
have committed themselves to confidentiality ordagbrmkeHvero 3a noBepuTENHOCT uNM ca Noenuv
are under an appropriate statutory obligation offnpunoxnmoTo no 3akoH 3agbikeHne 3a NOBEPUTENHOCT;
confidentiality;

4.1.3 comply with the respective obligations
contained in Applicable Data Protection Laws
relating to principles of data processing,
notification requirements, and compliance with
Data Subiject rights in respect of all Processing of|

.1.3 CnasBa CbOTBETHUTE 3aObJKEHUS, KOUTO ce
baobpxaT B [lpunoxuMmuTe 3akoHM 3a 3awmTta Ha
W4HUTE [JdaHHM, BbB Bpb3ka C NpUHUMNMTE 3a
OpaboTBaHe Ha NUYHW OaHHW, W3UCKBaHMATa 3a
BedoOMsiBaHE M crnas3eaHe npaBata Ha CybGekTute Ha
Personal Data to which the Applicable DatajnMynn gaHHu ¢ ornen Ha Bcsiko egHo O6paboTBaHe Ha
Protection Laws apply. If either party receives ajnnuyHn gaHHu, 3a koeto MNpunoxmmmte 3aKoHU 3a 3awmTa
request from a Data Subject to exercise theirHa nu4HuTe AaHHWM ca NPUIOXMMKU. AKO KOSTO M aa Guno
rights under the GDPR or any other Applicable/ctpaHa nonyun muckaHe ot CyGekT Ha NMYHM AaHHM Oa
Data Protection Laws that may impact the otherlynpaxHu npasaTta cu no cunata Ha OP3[ nnu konto n aa
party, they must promptly notify the other party,ouno gpyrv MNpunoxummn 3akoHu 3a 3awmTa Ha NMYHUTE
but in any case, not longer than 72 hours as oflgpaHHu, KOUTO MOXe Aa NOBAUAAT Ha fpyrata cTpaHa, Te
receipt. Both parties shall cooperate in good faithicneasa cBoeBpemMeHHO Oa yBeOOMST gpyraTa cTpaHa, HO
to ensure a timely and effective response; BbB BCEKM eduH chny4yai, He No-KbCHO OT 72 4Yaca cnep
nonyyaBaHe. /I oBeTe cTpaHu crnegsa fa cv CbTpyaHuyar
0ob6pocbBECTHO, 3a [fa rapaHTupar CBOEBpPEMEHHa W
PEKTMBHA OTBETHA peakuns;

4.1.4 ensure proper notification to the extent|:.1.4 MapaHTUpa HagnNeXxHoTo yBeaoMsABaHe A0 CTeneHTa,

required by Applicable Data Protection Laws, inp3aunckyema crnopen lNpunoXxummuTe 3akOHW 3a 3awimMta Ha
particular but not limited to obligations to notify thejnmuHnTe gaHHKM, B 4acTHOCT, HO HE CaMO 3agbJPKEHMATA
other Party regarding a rectification, erasure orpa yBegomsBaHe Ha gpyrata CTpaHa no OTHOLIEHME Ha
restriction of Processing; nonpaskaTa, W3TPMBAHETO WM OrpaHMyaBaHe Ha
(O6paboTBaHETO;

4.1.5 in the event of a Personal Data Breach4d.1.5 B cnyyam Ha HapywaBaHe Ha NUYHW OaHHWU, MO
concerning Shared Personal Data, shall takejpTHoweHue Ha CnogeneHute NUYHW OaHHW, credBa Ada
appropriate measures to address the Personalnpegnpvema nogxodsiin Mepku, 3a gQa pasrnena
Data Breach, including measures to mitigate itsHapywiaBaHeTo Ha NMMYHW JAHHW, BKIHOYUTENHO, MEPKU 3a




possible adverse effects, and if the Personal DatajcmekyaBaHe Ha Bb3MOXHUTE My HeGNaronpuATHU
Breach is likely to result in significant adverseb3gencteus, n ako HapywaBaHeTo Ha JIMYHU [OaHHM €
effects, the Data Importer shall without unduepb3amoxHO Oa goBede OO CbLECTBEHM HEONAronpusaTHU
delay, and in no event later than forty eight (48)[Bb3genctens, BHocutenatr Ha paHHu cnegBa  6e3
hours after discovery of the Personal DatapsnuwHo 3abaBsiHe 1 B HWKaKbB Crydan He NO-KbCHO OT
Breach, notify the other Party. The Data Importer,;MeTupngecetr n ocem (48) yaca cnep ycTaHOBsiBAHE Ha
and if required with the cooperation of the other[HapywasaHeTto Ha nuMyHM gaHHM, Oa yBegomu gpyrata
Party, will determine whether it is necessary to|CTpaHa. BHOCUTENAT Ha JaHHU N, aKO TOBa € U3UCKYEeMO,
notify the Personal Data Breach to any relevantg cbTpygHudectBoto Ha Apyrata CtpaHa, cnegsa fa
Data Protection Authority or Data Subject(s). Theljonpegenn pann e Heobxogumo p[a yBegomMum 3a
Data Importer shall document all relevant facts|HapywaBaHeTo Ha nMYHM aaHHW kKOMNeTeHTHUA OpraH 3a
relating to the Personal Data Breach including itsBawmTta Ha nuyHute gaHHuM unn CyGekta(ute) Ha AaHHMW.
effects and any remedial action taken. Where the[BHocutensat Ha gaHHM cnefBa ga OOKYMEHTMpPA BCUYKM
Data Importer is the Partner, the e-mail address tojcblwecTBeHn dakTn, cBbp3aHn ¢ HapywaBaHeTo Ha
send the Personal Data Breach to Bolt isjnMyHM gaHHW, BKAKOYMTENHO, Bb3AENCTBUATA MY U BCSAKO
privacy@bolt.eu; JHO KOPEKTUBHO AENCTBUE, KOETO e BMno npeanpueto. B
nyyamte, B KOUTo BHOCUTENAT Ha AaHHW e [1apTHBOPBT,
MMenn agpecbT 3a Mu3NpawaHe Ha cryvYaute Ha
HapywaBaHe Ha nmyHn pgaHHm o bont e
rivacy@bolt.eu;
4.1.6 unless permitted otherwise by applicable{4.1.6 ocBeH ako Apyro He e 61O NO3BONEHO MO cunarta
law, keep confidential, and ensure its employeesHa NPUAOXMUMOTO 3aKoHOOaTEenNcTBo, aa nasu
keep confidential, all Shared Personal DatajnoBeputenHocTtTa Ha W [ga rapaHTMpa, 4Ye HeroBuTe
received from the other Party; CNY>XUTENW  Nasdat  NoBepuTernHoOCTTa Ha  BCUYKU
CnogeneHn NUYHM gaHHK, nonydeHn ot apyrata CTpaHa;

4.1.7 ensure that any person acting under itsi4.1.7 rapaHTupa, 4Ye BCSKO €4HO nuue, KOeTo AencTea no
authority, including a processor, does not Processicunata Ha HeroBute MpaBoOMOLLMS,  BKNIOYUTESTHO
Shared Personal Data except on instructions frompo6patoTeali, He Obpabotea CnogeneHnTe NMYHN OAHHM,
the Data Importer; and OCBEH crnopen MHCTpyKUMnTe Ha BHocuTens Ha gaHHu; n

4.1.8 not retain or process Shared Personal Data4.1.8 ga He 3agbpxa wunu obpabotBa CnogeneHute
for longer than is necessary to carry out thejnuuHm gaHHM 3a nepuog, NO-AbNbLI OT HEOOXOAUMOTO 3a
IAgreed Purposes unless required to do so underpsnbnHeHme Ha [JOroBopeHuTe Lenn, OCBEH ako OT HEero
applicable law (in which case the other Party mustjHe ce nauckea ga ctopu ToBa no cunarta Ha NpUNoXMMOTO

be notified of such requirement). 3akoHodatencTeo (B KoMTo cnyvan, gpyrata CrtpaHa
cnegga ga 6bae yBegoMeHa 3a ToBa U3UCKBAHE).
5. DIRECT MARKETING 5. QUPEKTEH MAPKETUHI

5.1 If a Party processes the Shared Personal Dataf5.1 Ako egHa CtpaHa obpabotBa CnogeneHute nnUYHU
for the purposes of direct marketing, that PartyjnaHHn 3a gupekteH mapkeTuHr, Tasu CTpaHa cnegsa ga
shall ensure that: rapaHTMpa crnegHoTo:

5.1.1 effective procedures and communications{5.1.1 EdekTnBHM npouegypu M KOMyHMKaUMM ca Gunu
are in place to allow Ddata Subjects to exerciselpbBeaeHn Ha MsacTo, 3a ga morat CybekTute Ha JaHHM Aa
their rights to opt out from direct marketing; yNpa)KHaBaT rnpaBata CuM [a Cce OoTKaXaT OT OUpeKTeH
MapPKETUHT;

5.1.2 effective procedures are in place to enablef5.1.2 EdbekTnBHM npoueaypu ca B cuna, 3a Aa Moxe Tasu
that Party to advise other Party of any opt out that{CtpaHa ga nockBeTBa gpyrata CTpaHa [a ce OTKaxe,
encompasses those other Party; and KOMTO OTKa3 obxBalla Ta3u gpyra CtpaHa; u

5.1.3 an appropriate legal basis has been(5.1.3 nogxogdula 3akoHoBa 6a3a e 6una notebpaeHa (u,
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confirmed (and, where necessary, evidenced) for|
the Shared Personal Data to be used for the
purposes of direct marketing.

B Cny4auTe, B KOMUTO TOBa € HeobGxogumo, e 6wuno
3aCBMAETENCTBAHO) 3a CnogeneHnTe NIMYHU OaHHKU, KOUTO
na OboaT M3NOM3BaHM 3a UenuTe Ha OUPEKTHUS
MapPKETUHT.

6. SECURITY AND TRAINING

6. CU'YPHOCT U OBYYEHUE

6.1 Each party shall only provide and receive the
Shared Personal Data using secure methods,
having regard to the availability of joint or shared
IT systems, the technology for facilitating data
transfers, the risk of data loss or breach and the
cost of implementing such measures.

6.1 Bcaka cTpaHa crnegsa ga npefocrtasd M Aa nonyyasa
CnogeneHn nuYHM JdaHHWM caMO WM E€OMHCTBEHO u4pes
M3non3BaHe Ha CUrypHU MeToau, C orfieq Ha HanM4yHoCTTa
Ha  crnogeneHun nnun cbBmectHn  WUT  cuctemu,
TEXHOMNOMMATa 3a YrecHsiBaHe NpeHoca Ha gaHHW, pUCKa
OT 3aryba Ha AaHHM UNKU HapylaBaHe W pasxoauTe 3a
npunaraHe Ha Te3n MEpKN.

7. INTERNATIONAL TRANSFERS OF

PERSONAL DATA

7. MEXXOQYHAPOOEH NMPEHOC HA JINYHU OAHHU

7.1 To the extent that any Restricted Transfers off
Shared Personal Data will be undertaken between
the Partner and Bolt, Parties shall ensure that it
complies with Applicable Data Protection Laws
when effecting such a transfer.

7.1 [lo cTeneHTa, A0 KOATO BCUYKM OrpaHnveHn npeHocu
Ha CnogeneHn INMYHU OaHHKU we 6baaTt npegnpuemMaHm
Mexagy [laptHeopa u bont, CrpanHute cnegBa naa
rapaHTMpar, Ye € B CboTBeTCTBUE C [pnnoXxmmmnte 3aKoHu
3a 3aWuMTa Ha JIMYHUMTE [aHHM NpyM U3BbPLUBAHE H
nogo6eH NpeHoc.

7.2 The Parties shall only undertake Restricted
Transfers of Shared Personal Data to other third
parties (onward transfers) in compliance with
Applicable Data Protection Laws.

7.2 CrtpaHute cnegea pga npegnpuemaT OrpaHuMyeHu
MPEHOCKM Ha CMOAENeHn NUYHM AaHHU KbM OpYrn TpeTu
[cTpaHn (NpexBbpNsAHMA MO-HaTaTbk) B CbOTBETCTBUE C
[MpUNoXMMUTE 3aKOHW 3a 3aLMTa Ha NINYHUTE JaHHW.

8. TERMINATION OF DSA

8. MPEKPATABAHE HA CC[l

8.1 Should both Parties unanimously wish to
terminate the DSA, a process to identify the future
ownership of and confirm as necessary mutual
rights to use any Shared Personal Data will be
undertaken and completed prior to termination of]
the DSA.

8.1 Ako un pgBete CTpaHM eguHOOYLIHO »XenaaTt fAa
npekpatat CC[H, npouec 3a HabensiaeaHe Ha Gbaellata
cobCcTBEHOCT  CrpsiMO N MOTBbpXOAaBaHe  KaTo
HeobXoOuMM Ha B3aMMHUTE MpaBa 3a W3MNON3BaHe Ha
BcuYkM CnoaeneHu NUYHW AaHHu, Wwe 6bae npeanpuet u
M3BbpLIEH Npean npekpaTtaBaHe Ha CCU.

9. MISCELLANEOUS

9. APYI'U NONOXEHUA

9.1 In the event of a dispute or claim brought by a
Data Subject or a Data Protection Authority
concerning the Processing of Shared Personal
Data against any or all Parties, the Parties will
inform each other as necessary about the dispute
or claim, and will cooperate with a view to settling
the dispute or claim amicably in a timely fashion.

1 B cnyyam Ha cnop unu npeteHuus, npegsseHa oT
y6eKT Ha NnYHKU gaHHu nnu OpraH 3a 3awuTa Ha fINYHK
aHHM oTHocHo OGpaboTtBaHeTo Ha CnogeneHn nU4YHU
aHHW cpely Kouto M aga 6uno un Bcudkm CTpanm,
TpaHuTe cnegBa pna ce uHdopmupar cnopen
HeobXoOUMOTO OTHOCHO Chopa WnM npeTeHuusiTa, U
cnedBa Oda CWM CbTPyAHWYaAT, C Orfneg Ha ypexaaHe Ha
cnopa unuM npeteHuuaTa B AyxX Ha p[obpa Bona u
CBOEBPEMEHHO.

9.2 Partner shall, at all times during and after the
term of this DSA, defend, hold harmless and
indemnify (at its own expense) Bolt on demand
against any claims, loss, damages, costs or
expenses and other liabilities (including but not
limited to legal fees) incurred by Bolt arising out of]

9.2 apTHLOPBLT cnefBa, BbB BCEKUM €OMH MOMEHT Mo
BpeEME Ha M cred cpoka Ha gencrtBue Ha Ttoea CCl, goa
BalLuMTaBa, npeanassa n obesuetsia (3a cBos cobcTBeHa
cmeTka) bonT npu nonckBaHe cpeLly BCUYKM MpeTeHumn,
3aryba, LWeTu, pasxoan, pasHOCKM U OPYrM OTFOBOPHOCTM
(BKITHOMUTENHO, HO HE CaMO CbAEOHUTE TakCK), NOHECEHU




or in connection with:

0T BonT, KONTO BL3HMKBAT nopagun nnn BbB BPpb3Ka C:

9.2.1 any failure by the Partner, its employees,
subcontractors, or agents to comply with: (i) any of
the Partner’s obligations under this DSA; (ii) any
of the Partner’s data protection obligations in the
Agreement; and/or (iii) any Applicable Data
Protection Laws; and

9.2.1 Bcsika egHa HecnocobHoOCT Ha NapTHbopa, HeroBute
CRY>XUTENW, NOA-U3NbIIHUTENM UNKN areHTy ga cnassear: (i)
KouTo 1 Aa 6uno 3agbikeHusa Ha lNapTHbopa no cunara
Ha ToBa CC[; (ii) kouto n ga 6Guno 3agbirkeHWs 3a
BaluMTa Ha gaHHuTe Ha [lapTHbopa B CnopasyMeHueTo;
nvnn (i) Bcnukn TpuUnoXxmmm 3akoHM 3a 3alimTa Ha
NMVYHUTE OAHHW; U

9.2.2 any Personal Data Breach suffered by the
Partner or caused by the Partner whether directly
or indirectly.

0.2.2 BCcAKO efgHO HapywaBaHe Ha IWYHUM  [AaHHM,
noHeceHo OT lMapTHbOpa MK NpUYNHEHO OT lNapTHLOPA,
NPsiKO NN KOCBEHO.

9.3 The Parties agree that any limitation of liability
provisions set forth in the Agreement will not apply|
to the indemnity in this Clause 9.

9.3 CrpaHute ce cnopasymsiBal, 4Ye  BCUYKK
MOCTaHOBMEHMS 3a OrpaHU4YeHMe Ha OTroOBOPHOCTTA,
n3noxeHn B HacTosiwoto CnopasymeHue, HaMa Oa ca
Npunoxmmm 3a obeswereHneTto B Ta3un Knaysa 9.

9.4 If any provision of this DSA is declared invalid,
unlawful or

and construed in accordance with the laws
governing the Agreement, and any disputes shall
be resolved by the courts agreed for resolution o
disputes under the Agreement.

unenforceable by a competent
authority or court, then the remainder of this DSA
shall remain valid. This DSA shall be governed by

9.4 Ako koeTo M ga buno noctaHoBneHue Ha ToBa CC[
Obaoe o6siBeHO 3a HeBanuOHO, HE3aKOHHO WIM MPaBHO
HENpPUNOXMMO OT KOMMETEHTEH OpraH WUnu CbA, opyrute
noctaHoeneHus Ha Ttoea CC[L we octaHat B cuna. Toea
CC[ cnepnpa ga ce nsnbiiHABa U ThilkyBa B CbOTBETCTBUE
BC 3aKOHUTE, KOUTO Ca MNPUITOKMMW OTHOCHO TOBa
nopasymMeHue, M BCWUYKM cnopoBe crneaBa pa 6Obaar
paspellaBaHM OT CbauMnuilarta, 3a KOMTO e MoCcTUrHarta
OoroBopka [f[a paspeluaBaT CropoBe MO cunata Ha
nopasymMeHUeTo.

SCHEDULE 3
TECHNICAL AND ORGANISATIONAL
SECURITY MEASURES

NPUNOXEHUE 3
TEXHUYECKUA U OPTAHU3ALMNOHHU MEPKU 3A
CUIPYHOCT

The following descriptions provide an overview o
the minimum level of technical, organisational ancil
security measures to be implemented by th

Partner.

CnegHute onucaHus npegocTaBat 00630p Ha
MWUHUMAIHOTO HMBO Ha TEXHWYECKW, OpraHun3aLMOHHU
MEPKM M MEpPKM 3a CUTypPHOCT, KOMTO crnedBa Aa 6baar
BHeapeHu ot NapTHbopa.

1. Entrance Control

1. KOHTpoOn Ha BxoAaa

1.1 The business premises are protected during
opening hours with a digital keypad lock. Only]
authorised persons have access to the pin code,
which is changed quarterly.

1.1 PaboTHuTE NoMelleHns ca 3aluTeHn npe3 paboTHO
BpeMe C uudposa knwoyanka. CamMmo M  eOMHCTBEHO
oTopu3npaHuTe nuua umat gocten Ao NUMH koga, KonTo
cnegpa Aa ce NPOMEHS BCSIKO TpUMece4ne.

1.2 Out of hours, the business premises are
locked and protected by a monitored alarm
system. Access can only be gained by a
registered keyholder, and the alarm system can
only be disabled by authorised persons. All
visitors must report to reception and are no
permitted entry without appropriate cause.

1.2 V3BbH paboTHO Bpeme, paboTHWUTE MOMELLEHMSA Cca
3aKMIOYEHN M 3alUTEHN Ype3 MOHUTOpMpaHa anapmeHa
cuctema. [doctbn Moxe pda Obae nomyyeH camo U
€OVHCTBEHO OT PErucTpuvpaH ObpXaTen Ha Kr4voBe, U
anapmMmeHaTta cucteMa Moxe Aa 6bae AeakTuBMpaHa camo
OT oTopu3MpaHu nuua. Bcuukm nocetutenu cnegsa Aa
noknagBaTt Ha peuenuuaTa M He morat ga BnusaT 6e3
CbOTBETHA MNPUYMHA.




1.3 In addition to the above, a motion-activated
video camera records all access to the building.

1.3 Karo gonbriHEHWE KbM M3M0XEHOTO MOo-rope, BUAOEO
Kamepa, KOATO ce akTuBmpa OT OBWXKEHWe, crepBa Ad
3anucBa Lenusa OOoCTbM A0 crpagaTa.

2. System Access Control

2. KoHTpon cnpsiMo gocThbna Ao cuctemara

2.1 Remote access to the data processing
systems is only possible through the Partner’s
secure VPN tunnel.

2.1 [luctaHuMOHEH A4OCTbN A0 cucTemmuTe 3a obpaboTBaHe
Ha AaHHW cregBa Ada € Bb3MOXEeH CaMO M eOUHCTBEHO
nocpeacteom curypeH VPN TyHen Ha NapTHbopa.

2.2 Additional technical protections are in place

2.2 Hanunue ca [AoNbAHUTENHU TEXHUYECKU 3allinTuy,

using firewalls and proxy servers and state of th

appropriate to meet the protective purpose based
on risk and data protection impact assessment.

nocpencTBoM M3nona3eaHeTo Ha firewall  Npokcu cbLpBbLPK

art encryption technology that is applied whereln TexHonorus 3a KogupaHe OT MOCHEAHO MOKOfeHne

KOSITO Ce npunara B cryvyaute, B KOUTO TOBa € NOAXOASLLO,
3a [a OTroBOPMM Ha 3allMTHaTa Lern, Bb3 OCHOBa Ha
oUEeHKaTa Ha Bb3AeNcTBME Ha pucka W 3awmuta Ha
naHHuTe.

3. Data Access Control

3. KoHTpon cnpsamMmo fgocTtbna 40 AaHHU

3.1 Access to data necessary for the performance
of the particular task is ensured within th

systems and applications by a corresponding rol

and authorisation concept. In accordance with th

'least privilege" and "need-to-know" principles,
each role has only those rights which are
necessary for the fulfilment of the task to be
performed by the individual person.

3.1 JocTbnbT A0 OaHHUTE, KOUTO ca Heobxoaumu 34
M3NbJIHEHNE Ha oOrnpederneHa 3agadya, ce rapaHTupa B
paMKuUTe Ha CUCTEMUTE U MPUINOXKEHUATa OT CbOTBETHAT]
pons M KOHUenuus 3a oTopu3auus. B cboTBeTCTBME C
npuHUUNnTE 3a LHan-manka npusunerna“ n
,HEOBXoONMMOCT aa ce 3Hae“, Ha BCsika posisi ca NpunucaHu
camo Te3Wn npaea, KOMTO ca HeoOXOAMMW 3a U3MbIHEHUE
Ha 3apadarta, KoATo credBa na Obae M3BbpLUEHa OT
CbOTBETHOTO NKLIE.

3.2 To maintain data access control, state of the
art encryption technology is applied to the

protect sensitive data based on risk.

3.2 3a pga nogaobpXame KOHTPON CrnpsMO AocTbha Ao
NaHHW, TEeXHONOrMsA 3a KoaMpaHe OT NocneaHo NMOKONeHUE

Personal Data itself where deemed appropriate tojce npunara cnpsimo camute JIM4HM OaHHKW, ako ToBa Ce

cmMsATa  3a  noaxodswlo, 3a ga  npednassame
4YBCTBUTENHUTE JaHHWN, Bb3 OCHOBA Ha p1CKa.

4. Transmission Control

4. KoHTpon cnpsamo npeHoca

4.1 For the purpose of transfer control, an
encryption technology is used (e.g. remote
access to the Partner’s network via two factor
VPN tunnel and full disk encryption). The
suitability of an encryption technology is
measured against the protective purpose.

4.1 3a uennTe Ha KOHTPOJ CNPSAMO MPEHOca, TEXHONOIMS
3a KoaupaHe ce wu3nonsea (Hanpumep, AUCTaHUMOHEH
noctbn Ao MaptHbopcka mpexa npes3 asydakrtopeH VPN
TYHENn W MbiHO OMCKOBO Koaumpade). lNMpurogHocTTa Ha
TEXHOMorMaTa 3a KogupaHe ce wu3MepBa CNpsiMO
3almMTHaTa uen.

5. Data Entry Control

5. KOHTpOﬂ cnpsaAmMo BbBeXaaHeTo Ha AaHHU

5.1 System inputs are recorded in the form of log
files therefore it is possible to review retroactively]
whether and by whom Personal Data was
entered, altered or deleted.

5.1 BbBexgaHuTte B cuctemara JaHHM ce 3anucBaT nof|
dopmaTa Ha nor ¢annose, nopaan ToBa € Bb3MOXHO 43
npernexgaMe peTpoakTUBHO Adann U OT KOro JIMYHuTE
OaHHW ca Bunn BbBEXAAHWN, UBMEHSHN UITN U3TPUBAHW.

6. Data Processing Control

6. KoHTpon cnpAmo o6paboTBaHeTO Ha JaHHMU

6.1 Details regarding data processing control are
set forth in the Agreement and DSA.

6.1 MogpobHa MHMOpMaLMS OTHOCHO KOHTpOra cnpsimo
00paboTBaHETO HA JaHHKU € nsnoxeHa ¢ CnopasyMeHMEeTo
n B CCU.

7. Availability Control

7. KOHTpon cnpsimo HanM4yHocTTa

7.1 Data is stored in a manner which s

KOUTO €

7.1 [aHHuTEe Ce CbXxpaHaBaT MO HauYWH,




reasonably required to decrease the likelihood offocHoBaTenHo u3uckyem, 3a ga Hamanu BepoATHOCTTa OT|
service outage. HEeHanM4yHOCT Ha ycnyrure.

7.2 If Personal Data is no longer required for the[7.2 Ako JlnuyHuTe paHHM Beye He ca Heobxoaumu 3a
purposes for which it was processed, it is deletedluennte, 3a kouto ca 6unu obpaborBaHu, cnegea a4
promptly. It should be noted that with eachl6bvgat cBoeBpemeHHO M3TpUTU. Heobxoanmo e aa nmame
deletion, the Personal Data is only locked in thelnpegsua, 4e cnen BCAKo uaTpuBaHe, JIMYHUTE OaHHU LWe
first instance and is then deleted for good with al6vaat camo n egnHcTBEHO GNOKMpPaHW MbpPBOHAYaNHO W
certain delay. This is done in order to prevenficnenq ToBa wWwe Obaar M3TPUTM 3aBUHArK, C W3BECTHO)
accidental deletions or possible intentionallsabaBsHe. ToBa ce wu3BbplIBa, 3a Aa NpedoTBpaTUM
damage. CNyYaHUTE WU3TPUBAHUS WU Bb3MOXHUTE YMULLMEHN
LeTu.




